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The summary: Based on the analysis of information services in the banking sector, considered key
areas of information technology in banking activities and, in particular, trends in online banking as a promis-
ing direction of customer-service diversification of banks.

BBenenue. B yciaoBusix 3HaUUTENbHON TUHAMUYHOCTH OAHKOBCKOI'O PhIHKA U yCUJIUBaIO-
nieicst OOpbObI 32 KIMEHTOB CTAHOBSTCS B OCOOCHHOCTU Ba)XXKHBIM OMpEAEICHUEM OTYETIUBOU
CTpaTeruu JOCTHXKEHMs 3aJJaHHBIX LieJied U CBOero pa3BuTus. HempepbiBHBII pOCT KOHKYpEH-
MU B CEKTOpe OaHKOBCKUX OOCIYXKMBAaHWI MPUHYKIAET POCCUNCKUX OAHKOB MCKaTb HOBBIE,
0oJiee PKOHOMHUYHbIE U MEPCIEKTUBHBIE MYTH YBEJIMYECHHS] KauyecTBa U UHTEHCUBHOCTHU B3aUMO-
JNEeUCTBUS C KJIUEHTOM. Pa3BUTHE KOMIBIOTEPHBIX U UH(GOPMAIIMOHHBIX TEXHOJOTMA B OaHKOB-
CKOM CEKTOpE OIpeIeNIUII0 MOsIBIIEHHE PhIHKA OAHKOBCKUX 3JEKTPOHHBIX YCIYT, KOTOPbIE OTIHU-
4aloTCs HOBBIMM CTaHJIapTaMH BHIMTOTHEHUs (UHAHCOBBIX OTMEpaluii ¥ yIydllleHHeM KadecTBa
o0cllyKMBaHUS, a Takke Ja&T HOBbIE BO3MOXHOCTH MPUBJIEUYEHHUs] HOBBIX U yJEpiKaHUS UMEIO-
HIUXCS KJIMEHTOB 0aHKOB.

O6cy:xneHust uccienoBanus. Ha Hacrosiiee Bpemsi HbIHEUIHME TEXHOJOTMM cleialld J0-
MYCTUMBIM TOSIBJICHHE AJIEKTPOHHOTO TN100ambHOro (PMHAHCOBOTO PBIHKA, KOTOPBIKA Oa3upyeTcs Ha
WHTErPallMOHHBIX CHCTeMaX, Takux Kak: Tenedhonusiii 0ank, bank-Knuent, Matepuer, UntepHer-
Bbank-KnueHt, pekomeHIyemMble B KaueCTBE IJIABHBIX KYPCOB MPOJBIKEHUS OAHKOBCKUX YCIYT.
OTtedecTBEeHHbIE MepeOBble OAHKU, KOTOPbIE M3YYarOT OMbIT, HAKOIJICHHBIH CTpaHaMM 3amaja 1o
NPUMEHEHUI0O KOMMYHHUKAIIMOHHBIX 3JEKTPOHHBIX CUCTEM, KOTOpbIE OCHAlIeHbl ceThio MHTepHeT,
CTaJIM TMOJIb30BaThCsl UM B CBOeH mpakTuke. Tak, Hanpumep, ' YTA bank Obu1 nugepoM B BHeIpe-
HUM U pa3pabOTKe MepeoBbIX MHTEPHET-TEXHOJOTUN Ha POCCUHUCKOM (DMHAHCOBOM PBIHKE, MpEJ-
JIO)KUB CEPBUCHYIO YHUKaIbHYIO MporpaMmMmy «Remote trade». OHa mo3BoJsieT BBINOIHATH Y OaHKa
3anpoc KOTUPOBOK Ha CETKU U OaHKY MOJIaBaTh 3asiBKU Ha MPOJAXKy WU MOKYIMKY IIEHHBIX OyMmar,
a Tak)Ke COBEpILIATh JBYCTOPOHHUN OOMEH MPOTOKOJIUPYEMBIX COOOIIEHUN. DTa YHUKAbHAS U HO-
Basg TexHojorus nana noreHuuan ['YTA baHky pacuidpuTh paMKH pblHKA U U3YYUTh HOBBIE CEr-
MeHThl. ['YTA baHk 10 HegaBHEro BpeMeHU ObLI OJHUM-EIUHCTBEHHBIM BJIAJICTIBIIEM CHCTEMBI
TOpProBiu akiusMu yepe3 MurepHet. [Tozxe Takyro ke cUucTeMy MOJKIOUMI y cebs u Abda-0aHK,
KOTOPBIN SIBJISIETCS YYAaCTHMKOM OOcCiyxuBaHUsl (poHAoBOro peiHka uepe3 Murepuer. M3yuenue
NesITeIHOCTH poccuiickux 0aHKkoB B MHTepHeTe, KOTopoe ObLIO MpoBeAeHO KoMmmaHuei «MHrep-
HeT MapKeTUHI», MO3BOJISIET CAeNaTh 3aK/IIOYEHUE O TOM, YTO OOJILIIMHCTBO OAHKOB OTPHIBAIOTCS
Ha paHHUX JTanax ocBoeHus MHTepHeTa — 3Tam opraHusanuud MHGOOPMAIMOHHOTO MPUCYTCTBUS U
MapKeTUHTOBBIX MccienoBanuid. Ha ceronusimnuii 1eds u3 100 kpynHeimux 6ankoB Poccuu cBon
BeO-TpeicTaBUTENLCTBA UMEIOT 54. [1, 2]

byayumiee poccuiickoro MHTEpHET-0aHKMHIA COEAMHEHO C Pa3BUTUEM PO3HUYHOTO OaHKOB-
CKOI'0 OOCITY>KMBAaHUsI C TPUMEHEHUEM 3JIEMEHTOB COLMATIbHOTO MAPKETUHTa, KOTOPbIA OPUEHTHPO-
BaH Ha MOTPEOHOCTH KJIWMEHTOB. 3HAYMMBIA 00beM MH(OpPMALIUU MOXKET JIaTh aHAW3 CTAaTUCTUKU
caiita 6anka B MlHTepHeTe Oiarogapsi mpoBeACHUS CUCTEMHOTO aHallu3a MOCEIIeHUI calita OaHKa 1
uHpOpMallMK, KOTOPYIO MOJIYYaloT MPU perucTpalu KIMEHTOB caiiTa, a Takke Mpu oOpallleHruu K
ANEKTPOHHOMN MOYTE U rocTeBoi kuure. Llenb JaHHOTO aHanmu3a — 3TO MPEeIOCTaBUTh UHPOPMAIIUIO
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MapKEeTUHTOBOM cITy’k0€e M PYKOBOJCTBY 00 3¢ (dhekTuBHOCTH paboThl OaHka B VIHTEpHETE U CTPYK-
TYpPHBIX NOJipa3zielieHuit 6aHka JJIsl KOPPEKTUPOBKU, B ClIyyae HEOOXOAUMOCTH, CTPATeTuu U OIe-
paTuBHBIX 3aaay. MHBIM WHGOPMATHBHBIM MCTOYHHUKOM O HYXJaX KIMEHTa MOCITYXHUT TOCTeBas
kHura. [IpyHIMIIHATBHO TO3UTUBHBIM MOMEHTOM HCIOJB30BaHUSI TOCTEBOM KHUTH JIs OTYUYEHUS
MH(QOPMALIMU CTaTh JIOJDKHA OMYyOJIMKOBaHHE BOMPOCOB COBMECTHO C BapHaHTaMH OTBETOB. JTO
OMOXeT 00pa3oBaTh OOPAaTHYIO CBSI3b C KJIMEHTaMHU W YBEIMYHUT YPOBEHb JOBEPHUS KIMEHTOB K
0aHKy U JIEKTPOHHOMY JIAaHHOMY pecypcy. 3ajada OaHKOB CEroJiHs 3aKJI04YaeTcs B MpelocTaBJe-
HUM KJIMEHTaM BO3MOXKHOCTH CaMUM BBIOMpATh, KAKUMHU CIIOCOOAMHU UM CPEACTBAMHU MOIy4aTh 3TU
YCIyTH, HE BBIACTISIS JIEKTPOHHBIE M TPAJUIIMOHHbIE KaHAJbI JOCTAaBKU YCIYT B aBTOHOMHBIE OU3-
Hec-nofApasaenaeHus. OOUpPHBII HA0Op STUX KaHAJOB CBS3M MOKET 0OecrneyuTh OaHKaM CTaOuIib-
HOCTh OM3HEca U YCTOHYMBOCTD KJIMEHTCKON 0a3bl. [ToTeHIranbsl HOBBIX MHPOPMALIMOHHBIX TEXHO-
JIOTHI ¥ KOMIBIOTEPHBIX CeTell pa3pelatoT 6aHKy ONEepaTUBHO OCYIIECTBISATH padoTy, HA KOTOPYIO
YXOAUJIO paHee MHOTO BpeMeHH. [2, 3]

COepbank Poccun kinmeHTaM mpejjaraer ycinyry 1no yctaHoBke cucteMbl «HTepHeT-baHk-
Kiuent», koTopble UMEIOT cueTa B OaHKe. DTa cUCTeMa BBIMOJIHIET Bce (PYHKIMU, YTO U Tpaau-
uuoHHas cuctema «Kinent-bank», Ho kpoMe 3TOr0, Web-cepBep, Ha KOTOpoM ycTaHoBJeH LleHTp
Cucrembl, B TO e BpeMsi SIBISIETCs MPEACTaBUTEILCTBOM OaHKa B cucteMe MHTepHeT, MOIHe-
[ITUM MapKETUHTOBBIM M MHPOPMAIMOHHBIM HHCTpYMeHTOM. «IHTepHeT-bank-KnuenT» comeict-
BYET POCTY MPUTOKA KIMEHTOB B OaHKU U MPUOOPETEHHIO KOHKYPEHTHBIX MPEUMYLIECTB Mepen
JIpYTrUMU OaHKaMHU.

DKOHOMUYECKas BbIroja 0aHKOB OT BHeJpeHHus: Takod cuctembl «HHTepHeT-bank-KnuenT»
3aKJIFOYAETCS B CIIETYIOIIEM:

e  0aHK M30aBiseTCs MOJHOCTBIO OT 3aTpaT HAa YCTaHOBKY, OOHOBJIEHUE U COMPOBOKICHHUE
IPOrpaMMHOTO KJIMEHTCKOTO oOecreyeHus, Tak Kak Bcs (DyHKLMOHaJIbHAs YacTh CHUCTEMbI Haxo-
JUTCSl HA wWeb-cepBepe OaHKa;

e  HET HEeOOXOJAMMOCTH COJEpKaTh OOJIBIIOE KOJIMYECTBO Tele(POHHBIX HOMEPOB [IJIsl B3au-
MOOTHOILIEHUS KIIUEHTOB € LIEHTPOM CUCTEMBI (JI0BOJBHO UMETh OJIMH KaHaJl J0 CBOEr0 MHTEPHET-
npoBaiiiepa);

B03MOXHOCTh CHCTEMBI 3aK/IIOYaeTCs B OJHOBPEMEHHOM OOCIyXHUBaHUM B pexxume Online
TBICSIYM MUHTEPHET-KJIUMEHTOB PAaCKpBIBAeT Mepes] OaHKOM MOYTH OECKOHEYHbIE€ BO3MOKHOCTU CHH-
KEHUs 3aTpaT Ha pealu3alrio KXo NpoBoaKH. [IpoyKTUBHOCTh CUCTEMbI OrpaHUYeHa MPOIy-
CKHOHM TOJIBKO CITOCOOHOCTHIO KaHANOB CBSI3U. B 4acTHOCTH, MpM MaKCHMallbHOU 3arpys3ke web-
cepBepa ce6ecTOMMOCTh MPOBOJIKK Oy1eT HEYKIIOHHO UATH K HYIHO. [4, 5]

OcHoBHBIM IpeumMyliecTBOM cuctembl «MHTepHeT-bank-Knuenr» sBasercst yno0cTBo pado-
ThI TIOCJIETHETO TOJIH30BATENS U MPHUBIIEKATEILHOCTE OAHKOBCKOW HOBOM yCIYTH Uil BKJIQIYHKOB,
KOTOpbIE JTAIOT HE CHIOMUHYTHYIO U TIPSMYIO, @ JOJTOCPOYHYIO M ONOCPETOBAaHHYIO BBIFOLy OAaHKY.
KnuenT 6anka MoXeT yexaTh B JPYTyl0 CTpaHy UM TOPOJ U CO CBOMM OaHKOM paboTath ¢ Jr000ro
KOMIIBIOTEPA, KOTOPBI OyaeT noakitodeH Kk MurepHery. [IpruMeHeHne 31eKTpOHHBIX KaHAOB Tpe-
JIOCTaBJICHUS] YCIYT pa3pelaeT He TOJbKO Y(PQPEKTUBHO YJIOBIETBOPSTH 3alpoChl KIUEHTOB, HO U
MeXaHUYecKu coOupaTh B 0a3zy JaHHBIX MH(OPMAIMIO O pe3yjbTaTaxX yCcIyr M pealn30BbIBaTh MX
aHanu3. Mtoru ananusa natot 6aHKy MOTEHIMA MOBbIEHHUS 3()(PEKTUBHOCTH MPEIOCTABICHUS yC-
JYT MyTeM UX PECTPYKTYPHU3aLUH 110 COCTaBYy, OPUEHTALMM Ha Pa3IMYHble KATETOPUU KIMEHTOB U
croco6am JOCTaBKHM KJIMEHTaM.

BobiBoa. B pe3ynbrare MOKHO clienaTh BbIBOJ, YTO BBEJACHHE HOBBIX TEXHOJIOTUN BhIpaXKaeT-
Ccsl L1eJbl0, KOTOPYIO0 HaJ0O0HO pemath Ui yjydlleHdus OaHKOBCKOW CHCTEMBbl M BbIpabaThIBaHHUs
0aHKOBCKOT0 MapkeTuHra. baHku Moka elie Mojb3yITCsi CO CTOPOHBI MOTpeOuTeNell X A0BEpUeM
U MpeuMylllecTBaMu nepes, HeOaHKOBCKUMU npennpustusMu. Ho nanpHelinee pa3BUTHE M KOHKY-
peHIus MeXay OaHKaMu ¥ HeOAHKOBCKMMHM MPEANPUITHIMU OyJeT TpeOoBaTh OT OAHKOB BEYHOTO
MoKcKa BCE HOBBIX M HOBBIX MOCTAHOBJICHUN B OTHOIICHUU YJIYYIIEHUS] OPTaHU3allMOHHOW CTPYK-
Typbl OaHKa, a TaKXkKe MPUMEHEHHsI HOBBIX TEXHOJOTHA.
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Abstract: The article is devoted to the special information technologies, which use in modern banks
or systems, in crediting of physical persons.

Brigaua kpeauTa HaceIeHUIO SIBIISIETCS TPAIMLIMOHHON ycIyroit moboro 0anka. ['of 3a rogom
OHa ToJyyaeTcst Bce Oolibliiee pacrnpocTpaHeHue. PazButue npuodperaroT noiayyeHue KpeaAuToB Ha
o0OydeHue, aBTOMOOMIIBHOE KPEAUTOBAHUE U UMOTeKa. Tak jke 0aHKU aKTHUBHO BHEIPSIOT MHGOP-
MAaI[MOHHBIE TEXHOJIOTUH B MPOIIECC KPEIUTOBAHUS.

Llenbto naHHOM paboOTHI ABISETCS HccleA0BaHUE UHPOPMAIIMOHHBIX TEXHOJOTUH B Mpolecce
KpeAUTOBAHUS QUBUYECKUX JUI. PacCMOTpUM UX 1O MOPSKY.

CxopuHroBoe kpenuToBanue. B npoiiecce Bbijaun NOTPEOUTENHCKUX KPEIUTOB UMEIOT Me-
CTO HEOOJIBIIIUE CYMMBI, YTO MPOBOLMPYET OOJbIION 00beM paboThl MO UX 0GOPMIIEHHIO. ITO SB-
JsieTCsl TOBOJBHO JOPOTrOCTOsIIEH MpOoleaypol OLUEHKU KPEeAUTOCHOCOOHOCTH CPaBHUTENIBHO MO-
JydyaeMoi B pe3ysbTaTe MpUuObLIH.

[Tpu oueHKe KPEeIUTOCIOCOOHOCTU IpakKaaH OaHK MPOU3BOJIUT MPOBEPKY Kak (PUHAHCOBOTO
TIOJIO’KEHUST 3aeMIIMKA, TaK U €r0 JTUYHBIX KayecTB. [Ipy 3TOM CTOWT yUWTHIBATh PUCK HEBO3BpATa
CYILIECTBEHHOW CYMMBI J0Jra U ee MpPOLEHTOB. B HaliM JHU TOBOJBHO YacTO JJIsi OLUEHKU pUCKa
KpPEUTOBAHUS 3a€MIIIMKA PUMEHSETCS] CKOPUHT KpeTUTOBaHHUE.

B ocHOBe CKOPHUHTOBBIX CUCTEM JIEKUT TMIOTE3a, UTO JIIOJU C MOXOXKUMHU COI[UATbHBIMU
npu3HakaMu BeayT cebsi oquHakoBO. COrjlacHO 3TOMY CYXKJIEHHUIO MOKHO BBICTPOUTH pa3HbIe
CTaTHUCTUYECKHUE MOJIENIU, KOTOpPbIe OKaXXyTCsl BeCbMa MOJIE3HBIMU MPHU OpraHU3aluM J11000ro
OuzHeca.

OpnHol U3 caMbIX YCIEHIHBIX CUCTEM SIBJSIETCS MOJENb KpeAuTHOro ckopuHra Jlropana. J{ns
MIPOBEJICHUS JAHHOTO MpoIlecca HEOOXOAUMO BBIACIUTE (DAKTOPHI U3 UMEIOIIUXCs Y OaHKa JTaHHBIX
0 3aeMIIIMKE, KOTOPbIE MO3BOJIAT OLIEHUTh CTENEeHb KPEUTHOTO PUCKa. B CBsI3U € 3TUM CYILECTBYET
METO/IMKa OLIEHKH, COCTOsIIIasi B IPUCBOEHUHU OaJIJIOB 3a OMpe/ie/IieHHbIE 3HAUEHUS 3TUX (PaKTOPOB,
JUISL 3TOTO HaJI0 MPOCYMMUPOBAThH Oajllibl U CPABHUTH MOTYYEHHYIO CYyMMY C MOPOTOBBIM 3HAYEHU-
eM (puc. 1). IIpu HabGope 1,25 GanI0B U BBIIIE 3a€MIIUK CUUTACTCS KPEAUTOCIIOCOOHBIM.

[Tocne ny>xHOrO Habopa OassioB UAET MPOLIECC 3aKIIOUEHUs KPEIUTHOrO JOTroBOpa, B KOTO-
POM MMEET MECTO U3y4eHHEe KPEAUTHON UCTOPHH.
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