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ɉ
ɨɬ

ɟɧ
ɰɢ

ɚɥ
 

Ʉɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɣ 
ɢ ɦɨɬɢɜɢɪɨɜɚɧɧɵɣ 

ɩɟɪɫɨɧɚɥ 

Ʉɨɷɮɮɢɰɢɟɧɬ ɫɬɚɛɢɥɶɧɨɫɬɢ ɤɚɞɪɨɜ, 
.ɫɬɄ  

0,7 0,71 0,75 

Ⱦɨɥɹ ɩɟɪɫɨɧɚɥɚ, ɩɪɨɲɟɞɲɟɝɨ ɤɭɪɫɵ 
ɩɨɜɵɲɟɧɢɹ ɤɜɚɥɢɮɢɤɚɰɢɢ, .ɨɛɭɱɄ  

0,76 0,85 0,91 

Ⱦɨɥɹ ɩɟɪɫɨɧɚɥɚ, ɜɥɚɞɟɸɳɟɝɨ 
ɫɬɪɚɬɟɝɢɱɟɫɤɢɦɢ ɤɨɦɩɟɬɟɧɰɢɹɦɢ, 

..ɤɨɦɩɫɬɪȾ  

0,82 0,91 1,0 

ɂɫɬɨɱɧɢɤ: ɪɚɫɱɟɬɵ ɚɜɬɨɪɚ, Д3Ж. 
 
Ɉɰɟɧɤɚ ɞɨɫɬɢɠɟɧɢɹ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɰɟɥɟɣ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɨ ɮɢɧɚɧɫɨɜɵɦ 

ɩɨɤɚɡɚɬɟɥɹɦ, ɨɬɪɚɠɟɧɧɵɯ ɜ ɫɢɫɬɟɦɟ ɛɸɞɠɟɬɢɪɨɜɚɧɢɹ, ɫɨɫɬɨɹɳɟɣ ɢɡ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ, 
ɨɩɟɪɚɬɢɜɧɨɝɨ ɛɸɞɠɟɬɢɪɨɜɚɧɢɹ ɢ ɨɩɟɪɚɰɢɨɧɧɵɯ ɛɸɞɠɟɬɨɜ. ɉɨɷɬɨɦɭ ɫɢɫɬɟɦɚ 
ɛɸɞɠɟɬɢɪɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɜɚɠɧɟɣɲɢɦ ɢɧɫɬɪɭɦɟɧɬɨɦ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, 
ɨɫɭɳɟɫɬɜɥɹɸɳɢɦ ɤɨɧɬɪɨɥɶ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɟɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

ɂɬɚɤ, ɜ ɭɫɥɨɜɢɹɯ ɫɨɜɪɟɦɟɧɧɨɣ ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɫɢɬɭɚɰɢɢ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɩɪɢɦɟɧɟɧɢɹ 
ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɨɱɟɜɢɞɧɚ. ȼɫɥɟɞɫɬɜɢɟ ɱɟɝɨ ɬɪɟɛɭɟɬɫɹ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ 
ɫɢɫɬɟɦɵ ɩɥɚɧɢɪɨɜɚɧɢɹ ɩɨɫɪɟɞɫɬɜɨɦ ɜɧɟɞɪɟɧɢɹ ɜ ɧɟɟ ɢɧɬɟɝɪɢɪɨɜɚɧɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ: 
ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɨɣ ɫɢɫɬɟɦɵ ɩɨɤɚɡɚɬɟɥɟɣ ɢ ɛɸɞɠɟɬɢɪɨɜɚɧɢɹ. 
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BASES OF COMPETITIVENESS OF THE ENTERPRISE 
 

T. V. Malkova, A.S. Fedenkova  
 (c.Tomsk, Tomsk Polytechnic University) 

 
In this article such questions as theoretical bases of competitiveness where "competition" is 

defined as a driving force of development of the managing subject are considered. 
 
ȼ ɧɵɧɟɲɧɢɯ ɨɛɫɬɨɹɬɟɥɶɫɬɜɚɯ ɪɵɧɨɱɧɚɹ ɷɤɨɧɨɦɢɤɚ ɹɜɥɹɟɬɫɹ ɜɚɠɧɟɣɲɟɣ ɰɟɥɶɸ ɞɥɹ 

ɥɸɛɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɚ ɬɚɤɠɟ ɨɫɬɚɜɥɟɧɢɟ ɢɥɢ ɪɨɫɬ ɨɜɥɚɞɟɧɢɹ ɭɠɟ ɡɚɧɹɬɵɯ ɩɨɡɢɰɢɣ ɧɚ ɪɵɧɤɟ 
ɢɥɢ ɟɝɨ ɨɩɪɟɞɟɥɟɧɧɨɦ ɫɟɝɦɟɧɬɟ, ɧɟɢɡɦɟɧɧɨɟ ɩɪɢɨɛɪɟɬɟɧɢɟ ɩɪɢɛɵɥɢ, ɚ ɬɚɤɠɟ ɟɟ ɪɨɫɬ.  
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Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɨɣ ɡɚɪɚɧɟɟ ɰɟɥɢ ɧɭɠɧɚ ɧɚɰɟɥɟɧɧɨɫɬɶ ɤɨɦɩɚɧɢɢ ɧɚ 
ɭɜɟɥɢɱɟɧɢɟ ɱɢɫɬɨɣ ɩɪɢɛɵɥɢ, ɱɬɨ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɦɨɠɟɬ ɛɵɬɶ ɡɚɜɨɟɜɚɧɨ ɩɭɬɟɦ ɫɧɚɛɠɟɧɢɹ 
ɜɵɫɨɤɨɣ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. 

ɍɜɟɥɢɱɟɧɢɟ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɜɧɟɲɧɟɦ ɢ ɜɧɭɬɪɟɧɧɟɦ ɪɵɧɤɟ ɩɨɪɨɠɞɟɧɨ ɭɜɟɥɢɱɟɧɢɟɦ 
ɝɥɨɛɚɥɢɡɚɰɢɢ ɦɢɪɨɜɨɣ ɷɤɨɧɨɦɢɤɢ, ɪɨɫɬɨɦ ɬɟɦɩɨɜ ɢ ɦɚɫɲɬɚɛɨɜ ɜɢɞɨɢɡɦɟɧɟɧɢɣ ɜ 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɫɪɟɞɟ ɩɪɨɢɡɜɨɞɫɬɜɚ.  

ɋɟɝɨɞɧɹ ɩɪɨɞɭɤɬ, ɩɪɨɢɡɜɨɞɢɦɵɣ ɜ ɦɧɨɝɨɱɢɫɥɟɧɧɵɯ ɨɬɪɚɫɥɹɯ ɪɨɫɫɢɣɫɤɨɣ 
ɩɪɨɦɵɲɥɟɧɧɨɫɬɢ, ɧɟ ɦɨɠɟɬ ɤɨɧɤɭɪɢɪɨɜɚɬɶ ɧɚ ɦɢɪɨɜɨɦ ɪɵɧɤɟ. ɗɬɨ ɩɨɜɟɪɝɚɟɬ ɤ ɭɦɟɧɶɲɟɧɢɸ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɷɤɨɧɨɦɢɤɢ ɫɬɪɚɧɵ.  

Ⱦɨɦɢɧɢɪɨɜɚɧɢɟ ɫɵɪɶɟɜɨɣ ɫɬɪɭɤɬɭɪɵ ɪɨɫɫɢɣɫɤɨɣ ɩɪɨɦɵɲɥɟɧɧɨɫɬɢ ɩɪɟɞɨɩɪɟɞɟɥɹɟɬ 
ɚɤɬɭɚɥɶɧɨɫɬɶ ɩɨɜɵɲɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɧɚɰɢɨɧɚɥɶɧɨɣ ɷɤɨɧɨɦɢɤɢ.  

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɜ ɧɵɧɟɲɧɢɯ ɭɫɥɨɜɢɹɯ ɭɩɪɚɜɥɟɧɢɹ ɤɨɦɩɚɧɢɟɣ, ɜɵɹɜɥɹɸɬ ɧɨɜɵɟ 
ɬɪɟɛɨɜɚɧɢɹ ɤ ɩɨɜɟɞɟɧɢɸ ɨɪɝɚɧɢɡɚɰɢɢ ɧɚ ɪɚɡɥɢɱɧɵɯ ɫɟɝɦɟɧɬɚɯ ɪɵɧɤɚ. Ɍɪɟɛɨɜɚɧɢɹ 
ɨɩɪɟɞɟɥɟɧɵ ɜɨɡɞɟɣɫɬɜɢɟɦ ɜɧɭɬɪɟɧɧɢɯ ɢ ɜɧɟɲɧɢɯ ɮɚɤɬɨɪɨɜ, ɬɚɤɢɯ ɤɚɤ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɟ 
ɭɪɟɝɭɥɢɪɨɜɚɧɢɟ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɤɨɦɩɚɧɢɢ, ɚ ɬɚɤɠɟ ɧɭɠɞɚɟɦɨɫɬɶ ɜ ɪɨɫɬɟ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɣ. 

Ʉɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɨɩɪɟɞɟɥɟɧɚ ɩɨɥɢɬɢɱɟɫɤɢɦɢ, ɷɤɨɧɨɦɢɱɟɫɤɢɦɢ ɢ ɫɨɰɢɚɥɶɧɵɦɢ 
ɮɚɤɬɨɪɚɦɢ ɫɨɫɬɨɹɧɢɹ ɤɨɦɩɚɧɢɢ ɧɚ ɜɧɟɲɧɢɯ ɢ ɜɧɭɬɪɟɧɧɢɯ ɪɵɧɤɚɯ. Ʉɨɧɤɭɪɟɧɬɧɨɫɬɶ ɧɚ 
ɨɩɪɟɞɟɥɟɧɧɨɦ ɫɟɝɦɟɧɬɟ ɪɵɧɤɚ ɡɚɜɢɫɢɬ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɨɬ ɨɩɪɟɞɟɥɟɧɧɵɯ ɮɚɤɬɨɪɨɜ 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ ɩɪɟɞɩɪɢɹɬɢɹ, ɤɨɬɨɪɵɟ ɹɜɥɹɸɬɫɹ ɫɢɥɶɧɨɣ ɫɬɨɪɨɧɨɣ 
ɤɨɦɩɚɧɢɢ ɧɚɪɹɞɭ ɫ ɤɨɧɤɭɪɟɧɬɚɦɢ. 

Ȼɥɚɝɨɞɚɪɹ ɫɨɛɫɬɜɟɧɧɵɦ ɩɪɟɢɦɭɳɟɫɬɜɚɦ ɤɨɦɩɚɧɢɢ ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɜɵɬɟɫɧɢɬɶ 
ɤɨɧɤɭɪɟɧɬɨɜ ɫ ɪɵɧɤɚ, ɛɥɚɝɨɞɚɪɹ ɷɬɨɦɭ ɩɨɜɵɫɢɬɶ ɨɛɴɟɦ ɩɪɨɞɚɠ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɜ 
ɭɫɬɚɧɨɜɥɟɧɧɨɣ ɝɪɚɧɢ ɜɥɢɹɬɶ ɧɚ ɫɪɟɞɧɟɪɵɧɨɱɧɵɣ ɭɪɨɜɟɧɶ ɰɟɧ ɡɚ ɫɱɟɬ ɦɚɧɢɩɭɥɢɪɨɜɚɧɢɹ 
ɨɛɴɟɦɚ ɩɪɨɞɚɠ, ɚ ɬɚɤ ɠɟ ɩɨɜɵɫɢɬɶ ɱɢɫɬɭɸ ɩɪɢɛɵɥɶ ɤɨɦɩɚɧɢɢ. Ɋɚɫɫɦɨɬɪɟɧɢɟ ɜɧɭɬɪɟɧɧɟɣ 
ɫɪɟɞɵ ɩɪɟɞɩɪɢɹɬɢɹ, ɚ ɬɚɤɠɟ ɱɬɨ ɫɜɹɡɚɧɨ ɫ ɧɢɦ (ɩɪɟɞɩɪɢɹɬɢɟɦ) ɩɨɹɜɥɹɟɬɫɹ ɜɨɡɦɨɠɧɨɫɬɶ ɞɚɬɶ 
ɨɰɟɧɤɭ ɩɨɬɟɧɰɢɚɥɭ ɜ  ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɫɬɪɚɬɟɝɢɣ ɤɨɦɩɚɧɢɢ. 

ȼɨ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɫɪɟɞɟ ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ ɨɩɪɟɞɟɥɟɧɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ, 
ɫ ɩɨɦɨɳɶɸ ɤɨɬɨɪɵɯ ɭ ɧɚɫ ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɨɰɟɧɢɬɶ ɭɪɨɜɟɧɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 
ɤɨɦɩɚɧɢɢ. ɉɪɢɦɟɧɟɧɢɟ ɷɬɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɩɨɡɜɨɥɢɬ ɫɮɨɪɦɢɪɨɜɚɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ 
ɜ ɫɜɨɸ ɫɬɨɪɨɧɭ, ɬɨ ɟɫɬɶ ɨɤɚɡɚɬɶ ɧɚɩɪɚɜɥɟɧɧɨɟ ɜɥɢɹɧɢɟ ɧɚ ɤɨɧɤɭɪɟɧɬɧɭɸ ɫɪɟɞɭ. 

Ʉɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɤɨɦɩɚɧɢɢ ɧɟ ɛɭɞɟɬ ɫɬɚɛɢɥɶɧɨɣ ɯɚɪɚɤɬɟɪɢɫɬɢɤɨɣ: ɷɬɨ ɛɭɞɟɬ 
ɨɩɪɟɞɟɥɹɬɶɫɹ ɫɩɨɫɨɛɧɨɫɬɶɸ ɜɟɫɬɢ ɜɵɢɝɪɵɲɧɭɸ ɤɨɧɤɭɪɟɧɬɧɭɸ ɛɨɪɶɛɭ, ɚ ɬɚɤɠɟ 
ɩɪɨɬɢɜɨɛɨɪɫɬɜɨɜɚɬɶ ɜ ɧɭɠɧɵɣ ɦɨɦɟɧɬ ɜɪɟɦɟɧɢ ɝɥɚɜɧɵɦ ɢ ɤɪɭɩɧɵɦ ɤɨɧɤɭɪɟɧɬɚɦ. 
Ɉɬɤɥɨɧɟɧɢɹ ɜɨ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɫɪɟɞɟ ɨɛɭɫɥɚɜɥɢɜɚɸɬ ɢɡɦɟɧɟɧɢɹ ɨɩɪɟɞɟɥɟɧɧɵɯ 
ɞɨɫɬɢɠɟɧɢɣ ɫɪɚɜɧɢɬɟɥɶɧɨ ɞɪɭɝɢɯ ɨɪɝɚɧɢɡɚɰɢɣ ɜ ɨɩɪɟɞɟɥɟɧɧɨɣ ɨɬɪɚɫɥɢ. 

Ɉɬɬɚɥɤɢɜɚɹɫɶ ɢɡ ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ, ɦɨɠɧɨ ɭɬɜɟɪɞɢɬɶ, ɱɬɨ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ 
ɤɨɦɩɚɧɢɢ – ɷɬɨ ɨɬɧɨɫɢɬɟɥɶɧɵɣ ɜɡɝɥɹɞ, ɩɨɬɨɦɭ ɱɬɨ ɟɝɨ, ɜɨɡɦɨɠɧɨ, ɧɚɡɧɚɱɢɬɶ ɥɢɲɶ ɧɚ ɨɫɧɨɜɟ 
ɫɪɚɜɧɟɧɢɹ ɧɟɤɨɬɨɪɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɨɪɝɚɧɢɡɚɰɢɢ, ɫ ɞɪɭɝɢɦɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ ɩɨɞɨɛɧɵɯ 
ɤɨɦɩɚɧɢɣ. 

ɇɨ ɧɟɥɶɡɹ ɨɞɧɨɡɧɚɱɧɨ ɫɤɚɡɚɬɶ ɨɛ ɛɟɡɨɬɧɨɫɢɬɟɥɶɧɨɣ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 
ɤɨɦɩɚɧɢɢ: ɨɧɨ ɦɨɠɟɬ ɛɵɬɶ ɩɟɪɜɨɣ ɜ ɫɜɨɟɣ ɨɬɪɚɫɥɢ ɢ ɛɵɬɶ ɧɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɵɦ ɧɚ 
ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɪɵɧɤɚɯ. 
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TСТЬ КЫЭТМХО КЛШЮЭ ПЮЭЮЫО ТЧЧШЯКЭТШЧ ЬвЬЭОЦ «KКТгОЧ». 
 
Ʉɚɣɞɡɟɧ – ɹɩɨɧɫɤɚɹ ɬɟɨɪɢɹ ɦɟɧɟɞɠɦɟɧɬɚ, ɫɬɚɜɲɚɹ ɩɨɩɭɥɹɪɧɨɣ ɛɥɚɝɨɞɚɪɹ ɹɩɨɧɫɤɨɦɭ 

ɝɭɪɭ ɦɟɧɟɞɠɦɟɧɬɚ Ɇɚɫɚɚɤɢ ɂɦɚɢ, ɚ ɟɳɟ ɮɢɪɦɵ TШвШЭК, ɜ ɤɨɬɨɪɨɣ ɤɚɣɞɡɟɧ ɛɵɥ ɜɧɟɞɪɟɧ 60 
ɥɟɬ ɧɚɡɚɞ ɤɚɤ ɮɢɥɨɫɨɮɢɹ ɭɩɪɚɜɥɟɧɢɹ ɢ ɡɚɫɥɭɝɢ ɥɢɞɟɪɫɤɢɯ ɩɨɡɢɰɢɣ ɧɚ ɦɢɪɨɜɨɦ ɪɵɧɤɟ. ȼ 
ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɹ ɪɚɫɫɦɨɬɪɸ ɫɩɨɫɨɛɧɨɫɬɢ ɢ ɜɡɝɥɹɞɵ ɤɚɣɞɡɟɧ, ɭɫɥɨɜɢɹ ɜɧɟɞɪɟɧɢɹ ɞɚɧɧɨɣ 
ɫɢɫɬɟɦɵ, ɚ ɬɚɤɠɟ ɜɨɡɦɨɠɧɨɫɬɢ ɟɟ ɩɪɢɦɟɧɟɧɢɹ ɜ Ɋɨɫɫɢɢ. 

ɋɥɨɜɨ ɤɚɣɞɡɟɧ ɫɨɫɬɨɢɬ ɢɡ ɞɜɭɯ ɢɟɪɨɝɥɢɮɨɜ: KAI – "ɢɡɦɟɧɟɧɢɟ" ɢ ГEN – "ɦɭɞɪɨɫɬɶ", 
"ɯɨɪɨɲɢɣ", "ɤ ɥɭɱɲɟɦɭ". Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɨɞ ɤɚɣɞɡɟɧ ɩɪɟɞɩɨɥɚɝɚɸɬ ɧɟɢɡɦɟɧɧɨɟ ɪɜɟɧɢɟ ɤ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ. ɋɭɬɶ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɣɞɡɟɧ ɜ ɩɨɫɬɨɹɧɧɨɦ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ ɜɫɟɯ 
ɮɭɧɤɰɢɣ ɛɢɡɧɟɫɚ, ɨɬ ɩɪɨɢɡɜɨɞɫɬɜɚ ɞɨ ɜɵɫɲɟɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɨɬ ɧɚɱɚɥɶɧɢɤɚ ɞɨ ɪɹɞɨɜɨɝɨ 
ɪɚɛɨɱɟɝɨ, ɚ ɬɚɤɠɟ ɜ ɭɫɬɪɚɧɟɧɢɢ ɬɨɥɶɤɨ ɥɢɲɧɟɝɨ. ȼ əɩɨɧɢɢ ɷɬɨɬ ɫɩɨɫɨɛ ɭɩɨɬɪɟɛɥɹɸɬ 
ɤɨɦɩɚɧɢɢ TШвШЭК, NТЬЬКЧ, CКЧШЧ, HШЧНК, KШЦКЭЬЮ, MКЭЬЮЬСТЭК. 

ɋɟɝɨɞɧɹ ɤɚɣɞɡɟɧ ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ ɝɥɚɜɧɵɯ ɤɨɧɰɟɩɰɢɣ ɦɟɧɟɞɠɦɟɧɬɚ. Ȼɭɞɭɱɢ 
ɨɪɝɚɧɢɱɧɨɣ ɢ ɧɚɬɭɪɚɥɶɧɨɣ ɞɥɹ əɩɨɧɢɢ, ɨɧɚ ɦɨɠɟɬ ɛɵɬɶ ɨɱɟɧɶ ɭɦɟɫɬɧɚ ɢ ɷɮɮɟɤɬɢɜɧɚ ɢ ɞɥɹ 
ɛɢɡɧɟɫɨɜ ɞɪɭɝɢɯ ɫɬɪɚɧ ɜ ɫɢɥɭ ɫɜɨɟɣ ɷɤɨɧɨɦɢɱɧɨɫɬɢ ɢ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɢ. ɉɨ ɩɨɧɹɬɢɸ 
Ɇɚɫɚɚɤɢ ɂɦɚɢ, ɨɧɚ ɩɪɢɦɟɧɢɦɚ ɧɟ ɬɨɥɶɤɨ ɜ ɛɨɥɶɲɢɯ, ɧɨ ɬɚɤɠɟ ɜ ɫɪɟɞɧɢɯ ɢ ɦɚɥɵɯ ɤɨɦɩɚɧɢɹɯ. 
Ɉɞɧɚɤɨ ɷɬɨ ɜɨ ɦɧɨɝɨɦ ɡɚɜɢɫɢɬ ɨɬ ɫɚɦɢɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɦɟɧɬɚɥɶɧɨɫɬɢ ɥɸɞɟɣ ɢ ɤɪɢɬɟɪɢɣ 
ɩɪɢɦɟɧɟɧɢɹ. 

ȼ ɛɚɡɟ ɮɢɥɨɫɨɮɢɢ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɣɞɡɟɧ ɥɟɠɢɬ ɧɟɤɨɬɨɪɨɟ ɤɨɥɢɱɟɫɬɜɨ 
ɮɭɧɞɚɦɟɧɬɚɥɶɧɵɯ ɩɪɢɧɰɢɩɨɜ: 

• Ʉɚɣɞɡɟɧ ɢ ɦɟɧɟɞɠɦɟɧɬ.  
• ɉɪɨɰɟɫɫ, ɚ ɧɟ ɢɬɨɝ.  
• ɋɥɟɞɭɣ ɰɢɤɥɚɦ PDCA/SDCA.  


