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TСТЬ КЫЭТМХО КЛШЮЭ ПЮЭЮЫО ТЧЧШЯКЭТШЧ ЬвЬЭОЦ «KКТгОЧ». 
 
Ʉɚɣɞɡɟɧ – ɹɩɨɧɫɤɚɹ ɬɟɨɪɢɹ ɦɟɧɟɞɠɦɟɧɬɚ, ɫɬɚɜɲɚɹ ɩɨɩɭɥɹɪɧɨɣ ɛɥɚɝɨɞɚɪɹ ɹɩɨɧɫɤɨɦɭ 

ɝɭɪɭ ɦɟɧɟɞɠɦɟɧɬɚ Ɇɚɫɚɚɤɢ ɂɦɚɢ, ɚ ɟɳɟ ɮɢɪɦɵ TШвШЭК, ɜ ɤɨɬɨɪɨɣ ɤɚɣɞɡɟɧ ɛɵɥ ɜɧɟɞɪɟɧ 60 
ɥɟɬ ɧɚɡɚɞ ɤɚɤ ɮɢɥɨɫɨɮɢɹ ɭɩɪɚɜɥɟɧɢɹ ɢ ɡɚɫɥɭɝɢ ɥɢɞɟɪɫɤɢɯ ɩɨɡɢɰɢɣ ɧɚ ɦɢɪɨɜɨɦ ɪɵɧɤɟ. ȼ 
ɞɚɧɧɨɣ ɫɬɚɬɶɟ ɹ ɪɚɫɫɦɨɬɪɸ ɫɩɨɫɨɛɧɨɫɬɢ ɢ ɜɡɝɥɹɞɵ ɤɚɣɞɡɟɧ, ɭɫɥɨɜɢɹ ɜɧɟɞɪɟɧɢɹ ɞɚɧɧɨɣ 
ɫɢɫɬɟɦɵ, ɚ ɬɚɤɠɟ ɜɨɡɦɨɠɧɨɫɬɢ ɟɟ ɩɪɢɦɟɧɟɧɢɹ ɜ Ɋɨɫɫɢɢ. 

ɋɥɨɜɨ ɤɚɣɞɡɟɧ ɫɨɫɬɨɢɬ ɢɡ ɞɜɭɯ ɢɟɪɨɝɥɢɮɨɜ: KAI – "ɢɡɦɟɧɟɧɢɟ" ɢ ГEN – "ɦɭɞɪɨɫɬɶ", 
"ɯɨɪɨɲɢɣ", "ɤ ɥɭɱɲɟɦɭ". Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɨɞ ɤɚɣɞɡɟɧ ɩɪɟɞɩɨɥɚɝɚɸɬ ɧɟɢɡɦɟɧɧɨɟ ɪɜɟɧɢɟ ɤ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ. ɋɭɬɶ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɣɞɡɟɧ ɜ ɩɨɫɬɨɹɧɧɨɦ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɢ ɜɫɟɯ 
ɮɭɧɤɰɢɣ ɛɢɡɧɟɫɚ, ɨɬ ɩɪɨɢɡɜɨɞɫɬɜɚ ɞɨ ɜɵɫɲɟɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɨɬ ɧɚɱɚɥɶɧɢɤɚ ɞɨ ɪɹɞɨɜɨɝɨ 
ɪɚɛɨɱɟɝɨ, ɚ ɬɚɤɠɟ ɜ ɭɫɬɪɚɧɟɧɢɢ ɬɨɥɶɤɨ ɥɢɲɧɟɝɨ. ȼ əɩɨɧɢɢ ɷɬɨɬ ɫɩɨɫɨɛ ɭɩɨɬɪɟɛɥɹɸɬ 
ɤɨɦɩɚɧɢɢ TШвШЭК, NТЬЬКЧ, CКЧШЧ, HШЧНК, KШЦКЭЬЮ, MКЭЬЮЬСТЭК. 

ɋɟɝɨɞɧɹ ɤɚɣɞɡɟɧ ɹɜɥɹɟɬɫɹ ɨɞɧɨɣ ɢɡ ɝɥɚɜɧɵɯ ɤɨɧɰɟɩɰɢɣ ɦɟɧɟɞɠɦɟɧɬɚ. Ȼɭɞɭɱɢ 
ɨɪɝɚɧɢɱɧɨɣ ɢ ɧɚɬɭɪɚɥɶɧɨɣ ɞɥɹ əɩɨɧɢɢ, ɨɧɚ ɦɨɠɟɬ ɛɵɬɶ ɨɱɟɧɶ ɭɦɟɫɬɧɚ ɢ ɷɮɮɟɤɬɢɜɧɚ ɢ ɞɥɹ 
ɛɢɡɧɟɫɨɜ ɞɪɭɝɢɯ ɫɬɪɚɧ ɜ ɫɢɥɭ ɫɜɨɟɣ ɷɤɨɧɨɦɢɱɧɨɫɬɢ ɢ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɢ. ɉɨ ɩɨɧɹɬɢɸ 
Ɇɚɫɚɚɤɢ ɂɦɚɢ, ɨɧɚ ɩɪɢɦɟɧɢɦɚ ɧɟ ɬɨɥɶɤɨ ɜ ɛɨɥɶɲɢɯ, ɧɨ ɬɚɤɠɟ ɜ ɫɪɟɞɧɢɯ ɢ ɦɚɥɵɯ ɤɨɦɩɚɧɢɹɯ. 
Ɉɞɧɚɤɨ ɷɬɨ ɜɨ ɦɧɨɝɨɦ ɡɚɜɢɫɢɬ ɨɬ ɫɚɦɢɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɦɟɧɬɚɥɶɧɨɫɬɢ ɥɸɞɟɣ ɢ ɤɪɢɬɟɪɢɣ 
ɩɪɢɦɟɧɟɧɢɹ. 

ȼ ɛɚɡɟ ɮɢɥɨɫɨɮɢɢ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɣɞɡɟɧ ɥɟɠɢɬ ɧɟɤɨɬɨɪɨɟ ɤɨɥɢɱɟɫɬɜɨ 
ɮɭɧɞɚɦɟɧɬɚɥɶɧɵɯ ɩɪɢɧɰɢɩɨɜ: 

• Ʉɚɣɞɡɟɧ ɢ ɦɟɧɟɞɠɦɟɧɬ.  
• ɉɪɨɰɟɫɫ, ɚ ɧɟ ɢɬɨɝ.  
• ɋɥɟɞɭɣ ɰɢɤɥɚɦ PDCA/SDCA.  
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• Ʉɚɱɟɫɬɜɨ – ɩɪɟɠɞɟ ɜɫɟɝɨ.  
• Ƚɨɜɨɪɢ, ɩɪɢɦɟɧɹɹ ɞɚɧɧɵɟ.  
• ɋɥɟɞɭɸɳɢɣ ɩɪɨɰɟɫɫ – ɷɬɨ ɩɨɬɪɟɛɢɬɟɥɶ.  
Ʉɚɣɞɡɟɧ ɧɚɱɢɧɚɟɬɫɹ ɫ ɪɭɤɨɜɨɞɫɬɜɚ ɤɨɦɩɚɧɢɢ, ɨɩɪɟɞɟɥɹɸɳɟɝɨ ɫɬɚɧɞɚɪɬɵ ɢ ɩɨɥɢɬɢɤɭ 

ɤɨɦɩɚɧɢɢ, ɭɫɬɚɧɚɜɥɢɜɚɸɳɟɝɨ ɝɪɚɮɢɤ ɜɧɟɞɪɟɧɢɹ ɫɬɪɚɬɟɝɢɢ ɢ ɜɨɡɝɥɚɜɥɹɸɳɟɝɨ ɩɪɨɰɟɫɫ, 
ɩɪɢɦɟɧɹɹ ɜɡɝɥɹɞɵ ɤɚɣɞɡɟɧ ɧɚ ɫɨɛɫɬɜɟɧɧɨɦ ɭɪɨɜɧɟ. 

Ɉɫɧɨɜɧɵɟ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɜ ɤɚɣɞɡɟɧ 
Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɟɣ ɤɚɣɞɡɟɧ ɜ ɮɢɪɦɵ ɧɟɨɛɯɨɞɢɦɨ ɭɫɬɚɧɨɜɢɬɶ ɫɥɟɞɭɸɳɢɟ ɫɢɫɬɟɦɵ:  
 ȼɫɟɨɛɳɢɣ ɤɨɧɬɪɨɥɶ ɤɚɱɟɫɬɜɚ /ɨɛɳɢɣ ɦɟɧɟɞɠɦɟɧɬ ɧɚ ɛɚɡɟ ɤɚɱɟɫɬɜɚ.  
 ɋɢɫɬɟɦɭ ɩɪɨɢɡɜɨɞɫɬɜɚ "ɬɨɱɧɨ ɜɨɜɪɟɦɹ" (ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɚɹ ɫɢɫɬɟɦɚ TШвШЭК).  
 ȼɫɟɨɛɳɢɣ ɭɯɨɞ ɡɚ ɨɛɨɪɭɞɨɜɚɧɢɟɦ.  
 Ɋɚɡɜɟɪɬɵɜɚɧɢɟ ɩɨɥɢɬɢɤɢ.  
 ɋɢɫɬɟɦɚ ɩɨɞɚɱɢ ɩɪɟɞɥɨɠɟɧɢɣ.  
 Ɋɚɛɨɬɚ ɧɟɛɨɥɶɲɢɯ ɝɪɭɩɩ. 
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The article describes the requirements for modern information systems and highlights the 

key stages of their implementation 
 
Ɋɟɚɥɢɢ ɫɨɜɪɟɦɟɧɧɨɝɨ ɛɢɡɧɟɫɚ ɬɚɤɨɜɵ, ɱɬɨ ɪɚɡɜɢɬɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ 

ɧɚɩɪɹɦɭɸ ɜɥɢɹɟɬ ɧɚ ɪɨɫɬ ɛɢɡɧɟɫ-ɩɨɤɚɡɚɬɟɥɟɣ ɩɪɟɞɩɪɢɹɬɢɣ. ɇɚɩɪɢɦɟɪ, ɜɧɟɞɪɟɧɢɟ 
ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ ɜ ɞɟɫɹɬɤɢ ɪɚɡ ɭɫɤɨɪɢɥɨ ɩɪɨɰɟɫɫɵ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ, ɤɚɤ ɦɟɠɞɭ 
ɪɚɡɥɢɱɧɵɦɢ ɮɢɪɦɚɦɢ, ɬɚɤ ɢ ɢɯ ɫɨɫɬɚɜɧɵɦɢ ɱɚɫɬɹɦɢ. ɉɨɹɜɥɟɧɢɟ ɠɟ ɂɧɬɟɪɧɟɬɚ ɢ ɜɨɜɫɟ 
ɩɨɪɨɞɢɥɨ ɬɚɤɨɟ ɩɨɧɹɬɢɟ ɤɚɤ «ɬɪɚɧɫɧɚɰɢɨɧɚɥɶɧɚɹ ɤɨɪɩɨɪɚɰɢɹ» ɜ ɫɨɜɪɟɦɟɧɧɨɦ ɟɝɨ ɡɧɚɱɟɧɢɢ. 
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