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ɬɪɭɞɨɭɫɬɪɨɣɫɬɜɚ ɹɜɥɹɟɬɫɹ ɰɟɥɟɭɫɬɪɟɦɥɟɧɧɨɫɬɶ, ɠɟɥɚɧɢɟ ɤ ɪɚɛɨɬɟ, ɚɤɬɢɜɧɚɹ ɠɢɡɧɟɧɧɚɹ 
ɩɨɡɢɰɢɹ ɢ, ɛɟɡɭɫɥɨɜɧɨ, ɨɩɵɬ, ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɧɚɜɵɤɢ.  
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This article discusses the computerization of personnel processes in medium and large 
organizations. Today, almost all of it companies offer services on automation of personnel 
management, and some even specialize in software products for personnel services. In the article 
the types of software products in HR management. 

 
ɋ ɜɨɩɪɨɫɚɦɢ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ ɜ ɛɨɥɶɲɟɣ ɢɥɢ ɦɟɧɶɲɟɣ ɫɬɟɩɟɧɢ ɫɬɚɥɤɢɜɚɟɬɫɹ 

ɥɸɛɨɣ ɪɭɤɨɜɨɞɢɬɟɥɶ. ȼ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ ɷɬɢɦɢ ɡɚɞɚɱɚɦɢ ɡɚɧɢɦɚɟɬɫɹ, ɤɚɤ ɩɪɚɜɢɥɨ, 
ɦɟɧɟɞɠɟɪ ɩɨ ɩɟɪɫɨɧɚɥɭ (ɞɢɪɟɤɬɨɪ ɩɨ ɩɟɪɫɨɧɚɥɭ, ɪɭɤɨɜɨɞɢɬɟɥɶ ɨɬɞɟɥɚ ɱɟɥɨɜɟɱɟɫɤɢɯ ɪɟɫɭɪɫɨɜ 
ɢ ɩɪ.). ɗɬɨ ɦɨɠɟɬ ɛɵɬɶ ɨɞɢɧ ɱɟɥɨɜɟɤ ɢɥɢ ɰɟɥɵɣ ɨɬɞɟɥ. 

ɂɧɬɟɪɟɫɧɨ ɫɥɟɞɭɸɳɟɟ ɧɚɛɥɸɞɟɧɢɟ: ɜ ɫɮɟɪɟ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ ɨɬɫɭɬɫɬɜɭɸɬ 
ɱɟɬɤɢɟ ɤɪɢɬɟɪɢɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɛɨɬɵ, ɧɟɬ ɟɞɢɧɵɯ ɬɪɟɛɨɜɚɧɢɣ ɢ ɫɬɚɧɞɚɪɬɨɜ (ɤɪɨɦɟ 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɢ ɬɪɟɛɨɜɚɧɢɣ ɌɄ ɊɎ). Ɍɨ ɟɫɬɶ ɤɚɠɞɨɟ ɨɬɞɟɥɶɧɨɟ ɩɪɟɞɩɪɢɹɬɢɟ 
ɜɵɪɚɛɚɬɵɜɚɟɬ ɫɨɛɫɬɜɟɧɧɭɸ ɩɨɥɢɬɢɤɭ, ɬɚɤɬɢɤɭ, ɩɪɚɜɢɥɚ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɟɪɫɨɧɚɥɨɦ.Д1Ж 

ɍɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ — ɷɬɨ ɫɨɜɨɤɭɩɧɨɫɬɶ ɥɨɝɢɱɟɫɤɢ ɫɜɹɡɚɧɧɵɯ ɞɟɣɫɬɜɢɣ, 
ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɨɩɬɢɦɢɡɚɰɢɸ ɬɪɭɞɨɜɵɯ ɪɟɫɭɪɫɨɜ ɩɪɟɞɩɪɢɹɬɢɹ (ɩɟɪɫɨɧɚɥɚ) ɜ ɚɫɩɟɤɬɟ ɢɯ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɤɚɱɟɫɬɜɟɧɧɵɯ ɢ ɤɨɥɢɱɟɫɬɜɟɧɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ, ɫ ɰɟɥɶɸ ɪɚɰɢɨɧɚɥɶɧɨɝɨ 
ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɵɯ ɩɟɪɟɞ ɨɪɝɚɧɢɡɚɰɢɟɣ ɰɟɥɟɣ. Ɉɧɨ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɱɟɪɟɡ 
ɨɩɪɟɞɟɥɟɧɧɵɣ ɦɟɯɚɧɢɡɦ. ɗɬɨɬ ɦɟɯɚɧɢɡɦ ɫɨɫɬɨɢɬ ɢɡ ɷɥɟɦɟɧɬɨɜ ɭɩɪɚɜɥɟɧɢɹ. [2] 

ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɚɜɬɨɦɚɬɢɡɚɰɢɹ ɤɚɞɪɨɜɵɯ ɩɪɨɰɟɫɫɨɜ ɩɪɨɱɧɨ ɜɨɲɥɚ ɜ ɠɢɡɧɶ 
ɤɪɭɩɧɵɯ ɢ ɫɪɟɞɧɢɯ ɨɪɝɚɧɢɡɚɰɢɣ. ɋɟɝɨɞɧɹ ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɂɌ-ɤɨɦɩɚɧɢɢ ɩɪɟɞɥɚɝɚɸɬ ɭɫɥɭɝɢ 
ɩɨ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ, ɚ ɧɟɤɨɬɨɪɵɟ ɞɚɠɟ ɫɩɟɰɢɚɥɢɡɢɪɭɸɬɫɹ ɧɚ 
ɩɪɨɝɪɚɦɦɧɵɯ ɩɪɨɞɭɤɬɚɯ ɞɥɹ ɤɚɞɪɨɜɵɯ ɫɥɭɠɛ. 
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ȿɳɟ ɧɟɫɤɨɥɶɤɨ ɥɟɬ ɧɚɡɚɞ ɚɜɬɨɦɚɬɢɡɚɰɢɹ ɡɚɬɪɚɝɢɜɚɥɚ ɬɨɥɶɤɨ ɪɚɫɱɟɬ ɡɚɪɩɥɚɬɵ ɢ 
ɤɚɞɪɨɜɨɟ ɞɟɥɨɩɪɨɢɡɜɨɞɫɬɜɨ. ɋɟɝɨɞɧɹ ɠɟ ɩɪɨɝɪɚɦɦɧɵɟ ɩɪɨɞɭɤɬɵ ɞɥɹ ɫɥɭɠɛ ɩɟɪɫɨɧɚɥɚ ɜɵɲɥɢ 
ɧɚ ɧɨɜɵɣ ɤɚɱɟɫɬɜɟɧɧɵɣ ɭɪɨɜɟɧɶ ɢ ɜɤɥɸɱɚɸɬ ɧɟ ɬɨɥɶɤɨ ɫɪɟɞɫɬɜɚ ɫɛɨɪɚ ɢ ɭɱɟɬɚ ɞɚɧɧɵɯ ɩɨ 
ɩɟɪɫɨɧɚɥɭ, ɧɨ ɢ ɮɭɧɤɰɢɢ ɫɨɜɪɟɦɟɧɧɨɝɨ HR-ɦɟɧɟɞɠɦɟɧɬɚ: ɭɩɪɚɜɥɟɧɢɟ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶɸ, 
ɤɨɦɩɟɬɟɧɰɢɹɦɢ, ɨɛɭɱɟɧɢɟɦ ɢ ɪɚɡɜɢɬɢɟɦ, ɩɨɞɛɨɪɨɦ ɫɨɬɪɭɞɧɢɤɨɜ, ɥɶɝɨɬɚɦɢ ɢ ɤɨɦɩɟɧɫɚɰɢɹɦɢ, 
ɥɨɹɥɶɧɨɫɬɶɸ, ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɦɢ ɢɡɦɟɧɟɧɢɹɦɢ, ɚ ɬɚɤɠɟ ɪɚɛɨɬɭ ɫ ɪɟɡɟɪɜɨɦ ɢ ɩɥɚɧɢɪɨɜɚɧɢɟ 
ɤɚɪɶɟɪɵ, ɜɟɞɟɧɢɟ ɚɪɯɢɜɨɜ. ȼ ɧɨɜɵɯ ɫɢɫɬɟɦɚɯ, ɩɨɦɢɦɨ ɫɪɟɞɫɬɜ ɫɨɫɬɚɜɥɟɧɢɹ ɬɢɩɨɜɨɣ 
ɨɬɱɟɬɧɨɫɬɢ ɢ ɞɨɫɬɭɩɚ ɤ ɤɚɞɪɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɟɫɬɶ ɬɚɤɠɟ ɢɧɫɬɪɭɦɟɧɬɵ ɨɩɟɪɚɬɢɜɧɨɝɨ 
ɚɧɚɥɢɡɚ ɞɚɧɧɵɯ, ɩɨɞɞɟɪɠɤɢ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ. Ɏɭɧɤɰɢɨɧɚɥɶɧɨɫɬɶ ɩɪɟɞɥɚɝɚɟɦɵɯ 
ɩɪɨɝɪɚɦɦɧɵɯ ɩɪɨɞɭɤɬɨɜ ɩɨɡɜɨɥɹɟɬ ɫɭɳɟɫɬɜɟɧɧɨ ɭɜɟɥɢɱɢɬɶ ɤɪɭɝ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɱɬɨ ɨɫɨɛɟɧɧɨ 
ɚɤɬɭɚɥɶɧɨ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɣ ɫ ɪɚɫɲɢɪɟɧɧɨɣ ɫɬɪɭɤɬɭɪɨɣ ɭɩɪɚɜɥɟɧɢɹ. ɋɬɨɥɶ ɨɛɴɟɦɧɵɣ 
ɤɨɦɩɥɟɤɫ ɪɟɲɚɟɦɵɯ ɡɚɞɚɱ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɬɪɚɧɫɮɨɪɦɢɪɨɜɚɬɶ ɪɚɛɨɬɭ ɫ ɩɟɪɫɨɧɚɥɨɦ ɜ 
ɪɟɚɥɶɧɨɟ ɭɩɪɚɜɥɟɧɢɟ ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ.Д3Ж  

ɉɪɟɠɞɟ ɱɟɦ ɧɚɱɚɬɶ ɚɜɬɨɦɚɬɢɡɚɰɢɸ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ, ɧɟɨɛɯɨɞɢɦɨ ɨɩɪɟɞɟɥɢɬɶ ɟɟ 
ɤɥɸɱɟɜɵɟ ɩɚɪɚɦɟɬɪɵ: 

1. ɉɨɫɬɚɜɢɬɶ ɨɫɧɨɜɧɵɟ ɡɚɞɚɱɢ ɩɪɨɟɤɬɚ (ɤɚɤɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ ɩɪɟɞɫɬɨɢɬ 
ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɬɶ). 

2. ɋɮɨɪɦɭɥɢɪɨɜɚɬɶ ɬɪɟɛɨɜɚɧɢɹ ɤ ɩɪɨɝɪɚɦɦɧɨɦɭ ɨɛɟɫɩɟɱɟɧɢɸ ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɢɢ 
ɜɵɛɪɚɧɧɵɯ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. 

3. ɋɨɝɥɚɫɨɜɚɬɶ ɜɵɲɟɩɪɢɜɟɞɟɧɧɵɟ ɩɭɧɤɬɵ ɫ ɂɌ-ɫɩɟɰɢɚɥɢɫɬɚɦɢ ɤɨɦɩɚɧɢɢ. Ɉɧɢ ɦɨɝɭɬ 
ɩɨɞɫɤɚɡɚɬɶ, ɤɚɤɢɟ ɩɪɨɝɪɚɦɦɧɵɟ ɩɪɨɞɭɤɬɵ ɧɟɫɨɜɦɟɫɬɢɦɵ ɫ ɟɟ ɨɛɟɫɩɟɱɟɧɢɟɦ. Ʉɪɨɦɟ ɬɨɝɨ, ɜɟɫɶ 
ɩɪɨɰɟɫɫ ɚɜɬɨɦɚɬɢɡɚɰɢɢ — ɤɚɤ ɜɧɟɞɪɟɧɢɟ ɫɢɫɬɟɦɵ, ɬɚɤ ɢ ɟɟ ɷɤɫɩɥɭɚɬɚɰɢɹ ɪɹɞɨɜɵɦɢ 
ɫɨɬɪɭɞɧɢɤɚɦɢ — ɞɨɥɠɟɧ ɩɪɨɯɨɞɢɬɶ ɜ ɬɟɫɧɨɦ ɫɨɬɪɭɞɧɢɱɟɫɬɜɟ ɫ ɂɌ-ɫɥɭɠɛɨɣ. ɉɪɢ ɷɬɨɦ 
ɧɚɢɛɨɥɶɲɟɝɨ ɭɫɩɟɯɚ ɞɨɛɶɸɬɫɹ ɬɟ, ɤɬɨ ɫɨɜɟɪɲɟɧɫɬɜɭɸɬ ɫɜɨɢ ɡɧɚɧɢɹ ɜ ɨɛɥɚɫɬɢ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɜ ɱɚɫɬɧɨɫɬɢ, ɬɨɝɨ ɫɪɟɞɫɬɜɚ, ɤɨɬɨɪɨɟ ɩɥɚɧɢɪɭɟɬɫɹ ɜɧɟɞɪɹɬɶ. ɗɬɨ 
ɩɨɡɜɨɥɢɬ ɨɛɳɚɬɶɫɹ ɫ ɂɌ-ɫɥɭɠɛɨɣ ɧɚ ɨɞɧɨɦ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɦ ɹɡɵɤɟ. 

4. ȼɵɛɪɚɬɶ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɣ ɭɫɬɚɧɨɜɥɟɧɧɵɦ ɬɪɟɛɨɜɚɧɢɹɦ ɩɪɨɝɪɚɦɦɧɵɣ ɩɪɨɞɭɤɬ 
(ɥɭɱɲɟ ɩɪɨɜɟɫɬɢ ɬɟɧɞɟɪ ɫɪɟɞɢ ɧɟɫɤɨɥɶɤɢɯ ɂɌ-ɨɪɝɚɧɢɡɚɰɢɣ). 

5. Ɉɰɟɧɢɬɶ ɬɟɯɧɢɱɟɫɤɢɟ, ɮɭɧɤɰɢɨɧɚɥɶɧɵɟ ɢ ɫɬɨɢɦɨɫɬɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 
ɩɪɟɞɥɨɠɟɧɧɵɯ ɪɟɲɟɧɢɣ ɫ ɩɨɦɨɳɶɸ ɂɌ-ɫɩɟɰɢɚɥɢɫɬɨɜ. 

6. Ɋɚɫɫɱɢɬɚɬɶ ɮɢɧɚɧɫɨɜɵɟ ɢ ɬɪɭɞɨɜɵɟ ɡɚɬɪɚɬɵ. ɋɥɟɞɭɟɬ ɭɱɟɫɬɶ, ɱɬɨ ɜɵɛɪɚɧɧɨɟ 
ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɜ ɥɸɛɨɦ ɫɥɭɱɚɟ ɩɪɢɞɟɬɫɹ ɜ ɬɨɣ ɢɥɢ ɢɧɨɣ ɫɬɟɩɟɧɢ ɧɚɫɬɪɚɢɜɚɬɶ 
«ɩɨɞ ɫɟɛɹ», ɩɨɷɬɨɦɭ ɜ ɤɨɦɦɟɪɱɟɫɤɢɯ ɩɪɟɞɥɨɠɟɧɢɹɯ ɫɥɟɞɭɟɬ ɜɵɞɟɥɹɬɶ ɨɬɞɟɥɶɧɨ ɰɟɧɭ 
ɩɪɨɝɪɚɦɦɧɨɝɨ ɩɪɨɞɭɤɬɚ (ɥɢɰɟɧɡɢɣ, ɪɚɛɨɱɟɝɨ ɦɟɫɬɚ ɢ ɬ. ɞ. ) ɢ ɫɬɨɢɦɨɫɬɶ ɧɚɫɬɪɨɟɤ ɢ 
ɞɨɪɚɛɨɬɨɤ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɨɤɚɡɚɬɶɫɹ ɧɚɦɧɨɝɨ ɞɨɪɨɠɟ ɫɚɦɨɝɨ ɉɈ. 

7. ȼɵɛɪɚɬɶ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ, ɫɨɜɦɟɫɬɢɦɨɟ ɫ ɭɠɟ ɪɚɛɨɬɚɸɳɢɦ ɜ 
ɤɨɦɩɚɧɢɢ.Д4Ж 

ɉɪɨɝɪɚɦɦɧɵɟ ɩɪɨɞɭɤɬɵ ɜ ɭɩɪɚɜɥɟɧɢɢ ɩɟɪɫɨɧɚɥɨɦ: 
1. Ⱥɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɚɹ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ "Ɏɚɪɚɨɧ" - ɷɬɨ ɤɨɦɩɶɸɬɟɪɧɚɹ 

ɩɪɨɝɪɚɦɦɚ ɞɥɹ ɨɬɞɟɥɨɜ ɤɚɞɪɨɜ ɢ ɦɟɧɟɞɠɟɪɨɜ ɩɨ ɩɟɪɫɨɧɚɥɭ, ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɹɟɬ ɜɟɫɬɢ ɭɱɟɬ 
ɥɸɛɵɯ ɤɚɞɪɨɜɵɯ ɨɩɟɪɚɰɢɣ, ɚɜɬɨɦɚɬɢɡɢɪɭɟɬ ɞɟɥɨɩɪɨɢɡɜɨɞɫɬɜɨ, ɤɚɞɪɨɜɵɣ ɭɱɟɬ, ɚ ɬɚɤɠɟ 
ɩɪɟɞɥɚɝɚɟɬ ɭɞɨɛɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ ɞɥɹ ɩɥɚɧɢɪɨɜɚɧɢɹ ɢ ɚɧɚɥɢɡɚ ɪɚɛɨɬɵ ɫ ɩɟɪɫɨɧɚɥɨɦ.  

2. ɉɪɢɤɥɚɞɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ - ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ, ɫɨɫɬɨɹɳɟɟ ɢɡ 
ɨɬɞɟɥɶɧɵɯ ɩɪɢɤɥɚɞɧɵɯ ɩɪɨɝɪɚɦɦ ɢ ɩɚɤɟɬɨɜ ɩɪɢɤɥɚɞɧɵɯ ɩɪɨɝɪɚɦɦ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɯ ɞɥɹ 
ɪɟɲɟɧɢɹ ɪɚɡɥɢɱɧɵɯ ɡɚɞɚɱ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɢ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ ɫɢɫɬɟɦ, ɫɨɡɞɚɧɧɵɯ ɧɚ 
ɨɫɧɨɜɟ ɷɬɢɯ (ɩɚɤɟɬɨɜ) ɩɪɢɤɥɚɞɧɵɯ ɩɪɨɝɪɚɦɦ. 

3. ɉɪɨɝɪɚɦɦɚ "ɋɨɬɪɭɞɧɢɤɢ ɨɪɝɚɧɢɡɚɰɢɢ". ɉɪɨɝɪɚɦɦɚ ɪɚɡɪɚɛɨɬɚɧɚ ɤɨɦɩɚɧɢɟɣ 
AЫКБGЫШЮЩ ɢ ɨɪɢɟɧɬɢɪɨɜɚɧɚ ɧɚ ɤɚɞɪɨɜɵɣ ɭɱɟɬ ɜ ɜɨɟɧɢɡɢɪɨɜɚɧɧɵɯ ɨɪɝɚɧɢɡɚɰɢɹɯ 



ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ  ɬɟɯɧɨɥɨɝɢɢ ɜ ɭɩɪɚɜɥɟɧɢɢ ɩɟɪɫɨɧɚɥɨɦ 
 

 274 

4. ɉɪɨɝɪɚɦɦɚ ɤɚɞɪɨɜɨɝɨ ɭɱɟɬɚ "Ɉɬɞɟɥ ɤɚɞɪɨɜ".ɍɞɨɛɧɚɹ ɩɪɨɝɪɚɦɦɚ ɤɚɞɪɨɜɨɝɨ ɭɱɟɬɚ 
"Ɉɬɞɟɥ ɤɚɞɪɨɜ", ɪɚɡɪɚɛɨɬɚɧɧɚɹ ɂ.ȼ. Ʉɢɫɥɢɰɟɣ, ɩɨɡɜɨɥɹɟɬ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɮɨɪɦɢɪɨɜɚɬɶ 
ɛɨɥɶɲɢɧɫɬɜɨ ɤɚɞɪɨɜɵɯ ɞɨɤɭɦɟɧɬɨɜ (ɲɬɚɬɧɨɟ ɪɚɫɩɢɫɚɧɢɟ, ɩɪɢɤɚɡɵ, ɨɬɱɟɬɵ ɞɥɹ ɉɎɊ). [5] 
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FUNCTIONING OF MODERN INFORMATION TECHNOLOGY IN  
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In this paper we consider the problem of information technologies used in the management 

of the organization's personnel on the example of the introduction of electronic document 
management systems, the problems functioning EDS recommendations to address them. 

 
ɍɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ – ɧɟ ɬɨɥɶɤɨ ɨɛɥɚɫɬɶ ɡɧɚɧɢɣ, ɧɨ ɢ ɫɮɟɪɚ ɩɪɚɤɬɢɱɟɫɤɨɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ, ɧɚɩɪɚɜɥɟɧɧɚɹ ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɢ «ɤɚɱɟɫɬɜɟɧɧɵɦ» ɩɟɪɫɨɧɚɥɨɦ ɢ 
ɩɪɟɞɭɫɦɚɬɪɢɜɚɸɳɚɹ ɨɩɬɢɦɚɥɶɧɨɟ ɟɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ Д1Ж. ɍɩɪɚɜɥɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɟɣ ɢ ɟɟ 
ɩɟɪɫɨɧɚɥɨɦ ɫɟɝɨɞɧɹ ɩɪɟɞɩɨɥɚɝɚɟɬ ɲɢɪɨɤɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. 
Ʉɨɦɩɶɸɬɟɪɧɚɹ ɬɟɯɧɢɤɚ, ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɟ ɥɢɧɢɢ ɫɜɹɡɢ, ɚ ɬɚɤɠɟ ɩɟɪɫɨɧɚɥ, ɜɥɚɞɟɸɳɢɣ 
ɧɚɜɵɤɚɦɢ ɪɚɛɨɬɵ ɫ ɢɧɮɨɪɦɚɰɢɟɣ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɬɟɯɧɨɥɨɝɢɹɦɢ, ɹɜɥɹɸɬɫɹ 
ɧɟɨɛɯɨɞɢɦɵɦɢ ɚɬɪɢɛɭɬɚɦɢ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ.  

ȼɫɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ, ɤɚɤɢɦ-ɥɢɛɨ ɨɛɪɚɡɨɦ ɫɜɹɡɚɧɧɵɟ ɫ ɩɟɪɫɨɧɚɥɨɦ, 
ɦɨɠɧɨ ɭɫɥɨɜɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ ɬɪɢ ɝɪɭɩɩɵ: ɬɟɯɧɢɤɨ-ɚɩɩɚɪɚɬɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ; ɢɧɬɟɪɧɟɬ -
ɬɟɯɧɨɥɨɝɢɢ; ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ.  

Ʉ ɩɟɪɜɨɣ ɝɪɭɩɩɟ ɨɬɧɨɫɹɬɫɹ ɩɟɪɫɨɧɚɥɶɧɵɟ ɤɨɦɩɶɸɬɟɪɵ, ɩɟɪɢɮɟɪɢɣɧɚɹ ɬɟɯɧɢɤɚ ɞɥɹ 
ɪɚɛɨɬɵ ɫ ɞɨɤɭɦɟɧɬɚɦɢ, ɬɟɥɟɮɨɧɧɚɹ ɫɜɹɡɶ ɢ ɬ.ɩ. ɗɬɢ ɫɪɟɞɫɬɜɚ – ɫɚɦɵɣ ɩɟɪɜɵɣ ɨɩɵɬ 
ɩɪɢɦɟɧɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɬɪɭɞɟ ɱɟɥɨɜɟɤɚ. ȼɬɨɪɚɹ ɝɪɭɩɩɚ ɜɤɥɸɱɚɟɬ 
ɬɟɯɧɨɥɨɝɢɢ, ɫɜɹɡɚɧɧɵɟ ɫ ɦɢɪɨɜɨɣ ɫɟɬɶɸ ɂɧɬɟɪɧɟɬ: ɤɨɪɩɨɪɚɬɢɜɧɵɟ ɜɟɛ-ɫɚɣɬɵ, ɷɥɟɤɬɪɨɧɧɚɹ 
ɩɨɱɬɚ, ɩɪɨɝɪɚɦɦɵ ɦɝɧɨɜɟɧɧɨɝɨ ɨɛɦɟɧɚ ɫɨɨɛɳɟɧɢɹɦɢ, ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɢɧɬɟɪɧɟɬ-


