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ɋɈɐɂȺɅɂɁȺɐɂə ɋɎȿɊɕ ɈȻɍɑȿɇɂə ɂ ɊȺɁȼɂɌɂə ɉȿɊɋɈɇȺɅȺ, 
ɈȻɍɋɅɈȼɅȿɇɇȺə ɊȺɁȼɂɌɂȿɆ ɂɇɎɈɊɆȺɐɂɈɇɇɕɏ ɌȿɏɇɈɅɈȽɂɃ 
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Every year there are new forms of training and development, it is caused by including the 
explosive development of information technology. However, the introduction of social learning in 
the company requires that HR-specialists certain skills and the performance of a series of actions, as 
well as continuous monitoring of the advanced technologies that can be used for these purposes. 

 
ɋ ɤɚɠɞɵɦ ɝɨɞɨɦ ɩɨɹɜɥɹɸɬɫɹ ɜɫɟ ɧɨɜɵɟ ɢ ɧɨɜɵɟ ɮɨɪɦɵ ɨɛɭɱɟɧɢɹ ɢ ɪɚɡɜɢɬɢɹ 

ɩɟɪɫɨɧɚɥɚ. Ɉɞɧɢɦ ɢɡ ɤɥɸɱɟɜɵɯ ɬɪɟɧɞɨɜ ɩɨɫɥɟɞɧɟɝɨ ɜɪɟɦɟɧɢ ɹɜɥɹɟɬɫɹ ɫɨɰɢɚɥɢɡɚɰɢɹ 
ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟɯ HR –ɮɭɧɤɰɢɣ: ɩɨɞɛɨɪɚ, ɨɛɭɱɟɧɢɹ ɢ ɨɰɟɧɤɢ ɩɟɪɫɨɧɚɥɚ. Ʉ ɫɨɠɚɥɟɧɢɸ, ɫ 
ɩɨɞɛɨɪɨɦ ɩɟɪɫɨɧɚɥɚ ɱɟɪɟɡ Facebook ɢ Linkedln, ɚ ɬɚɤɠɟ ɫ ɫɨɰɢɚɥɶɧɵɦɢ ɢɧɫɬɪɭɦɟɧɬɚɦɢ 
ɨɛɭɱɟɧɢɹ ɩɨɤɚ ɷɤɫɩɟɪɢɦɟɧɬɢɪɭɟɬ ɧɟɛɨɥɶɲɚɹ ɞɨɥɹ ɤɨɦɩɚɧɢɣ. ɉɨɷɬɨɦɭ ɜ ɫɬɚɬɶɟ 
ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɜɨɩɪɨɫɵ ɫɨɰɢɚɥɢɡɚɰɢɢ ɫɮɟɪɵ ɨɛɭɱɟɧɢɹ ɢ ɪɚɡɜɢɬɢɹ ɩɟɪɫɨɧɚɥɚ, ɚ ɬɚɤɠɟ 
ɢɧɫɬɪɭɦɟɧɬɵ, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɸɬ ɪɟɚɥɢɡɨɜɚɬɶ ɤɚɱɟɫɬɜɟɧɧɵɣ ɩɟɪɟɯɨɞ ɨɬ ɬɪɚɞɢɰɢɨɧɧɨɝɨ 
ɨɱɧɨɝɨ ɢ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ ɤ ɫɦɟɲɚɧɧɵɦ ɮɨɪɦɚɦ, ɜɤɥɸɱɚɸɳɢɦ ɭɩɪɚɜɥɹɟɦɨɟ 
ɫɨɰɢɚɥɶɧɨɟ ɨɛɭɱɟɧɢɟ (ɜ ɡɚɪɭɛɟɠɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɬɚɤ ɧɚɡɵɜɚɟɦɵɣ WE-learning). 

Ⱦɥɹ ɭɫɩɟɯɚ ɧɟɩɪɨɫɬɨɝɨ ɞɟɥɚ ɩɟɪɟɱɢɫɥɟɧɢɹ ɜɨɡɦɨɠɧɵɯ ɮɨɪɦɚɬɨɜ ɫɨɰɢɚɥɶɧɨɝɨ 
ɨɛɭɱɟɧɢɹ ɢɥɢ ɞɚɠɟ ɩɪɢɨɛɪɟɬɟɧɢɹ ɩɥɚɬɮɨɪɦ, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɸɬ ɫɨɡɞɚɬɶ ɤɨɪɩɨɪɚɬɢɜɧɵɣ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɨɛɭɱɚɸɳɢɣ ɩɨɪɬɚɥ ɫ ɛɥɨɝɚɦɢ, ɰɟɥɟɜɵɦɢ ɫɨɨɛɳɟɫɬɜɚɦɢ / ɫɨɰɢɚɥɶɧɵɦɢ 
ɫɟɬɹɦɢ ɢ аТФТ-ɦɚɫɬɟɪɫɤɢɦɢ, ɨɤɚɡɵɜɚɟɬɫɹ ɦɚɥɨ. ɇɟɨɛɯɨɞɢɦɨ ɱɟɬɤɨ ɩɨɧɹɬɶ, ɞɥɹ ɤɚɤɢɯ ɰɟɥɟɣ 
ɨɧɢ ɦɨɝɭɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɜ ɤɨɧɤɪɟɬɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɤɚɤ ɷɬɢ ɩɪɨɰɟɫɫɵ ɫɞɟɥɚɬɶ 
ɭɩɪɚɜɥɹɟɦɵɦɢ, ɜ ɩɪɨɬɢɜɧɨɦ ɫɥɭɱɚɟ ɞɟɧɶɝɢ ɦɨɝɭɬ ɛɵɬɶ ɩɨɬɪɚɱɟɧɵ ɜɩɭɫɬɭɸ. 

ɉɟɪɜɨɟ ɩɪɟɩɹɬɫɬɜɢɟ ɤ ɜɧɟɞɪɟɧɢɸ ɫɨɰɢɚɥɶɧɨɝɨ ɨɛɭɱɟɧɢɹ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɦɨɠɟɬ 
ɤɨɪɟɧɢɬɶɫɹ ɜ ɟɟ ɤɨɪɩɨɪɚɬɢɜɧɨɣ ɤɭɥɶɬɭɪɟ, ɟɫɥɢ:  

 ɜ ɤɨɦɩɚɧɢɢ ɟɫɬɶ ɢɧɞɢɜɢɞɭɚɥɢɫɬɵ, ɧɚɛɢɜɚɸɳɢɟ ɫɟɛɟ ɰɟɧɭ ɡɚ ɫɱɟɬ ɢɦɟɸɳɢɯɫɹ ɭ ɧɢɯ 
ɡɧɚɧɢɣ ɢ ɧɚɜɵɤɨɜ;  

 ɤɨɪɩɨɪɚɬɢɜɧɚɹ ɫɢɫɬɟɦɚ ɜɨɡɧɚɝɪɚɠɞɟɧɢɣ ɧɢɤɚɤ ɧɟ ɩɨɞɞɟɪɠɢɜɚɟɬ ɤɨɦɚɧɞɧɨɟ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɢ ɨɛɦɟɧ ɨɩɵɬɨɦ ɢ ɡɧɚɧɢɹɦɢ; 

 ɡɚ ɨɲɢɛɤɢ ɩɪɢɧɹɬɨ ɩɨɪɢɰɚɬɶ, ɚ ɧɟ ɭɱɢɬɶɫɹ ɧɚ ɧɢɯ. [1] 
ȼɬɨɪɚɹ ɩɪɨɛɥɟɦɚ ɱɚɳɟ ɜɫɟɝɨ ɬɚɢɬɫɹ ɜ ɧɟɱɟɬɤɨ ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɹɯ ɢ ɧɟɜɧɢɦɚɧɢɢ ɤ 

ɪɨɥɢ ɤɚɠɞɨɝɨ ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ «ɝɪɚɠɞɚɧɢɧɚ» ɜ ɫɨɰɢɚɥɶɧɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ. ɗɬɨ ɩɪɢɜɨɞɢɬ ɤ 
ɧɟɞɨɩɨɧɢɦɚɧɢɸ ɢɦ ɫɚɦɢɦ, ɱɬɨ ɢɦɟɧɧɨ ɨɬ ɧɟɝɨ ɛɭɞɟɬ ɬɪɟɛɨɜɚɬɶɫɹ ɢ ɤɚɤ ɷɬɨ ɦɨɠɟɬ ɩɨɜɥɢɹɬɶ 
ɧɚ ɟɝɨ ɛɭɞɭɳɟɟ ɜɧɭɬɪɢ ɤɨɧɤɪɟɬɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ (ɤɚɪɶɟɪɚ, ɫɬɚɬɭɫ ɢ ɬ.ɞ.).ȿɫɥɢ ɠɟ ɜ ɜɚɲɟɣ 
ɤɨɦɩɚɧɢɢ ɭɩɨɦɹɧɭɬɵɯ «ɡɨɧ ɪɢɫɤɚ» ɧɟɬ, ɬɨ ɦɨɠɧɨ ɩɪɢɫɬɭɩɚɬɶ ɤ ɮɨɪɦɭɥɢɪɨɜɚɧɢɸ ɰɟɥɟɣ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɧɫɬɪɭɦɟɧɬɨɜ ɫɨɰɢɚɥɶɧɨɝɨ ɨɛɭɱɟɧɢɹ ɢ ɜɵɛɨɪɭ ɩɨɞɯɨɞɹɳɟɝɨ ɢɧɫɬɪɭɦɟɧɬɚɪɢɹ. 

ɂɬɚɤ, ɞɚɜɚɣɬɟ ɪɚɫɫɦɨɬɪɢɦ ɪɚɡɥɢɱɧɵɟ ɮɨɪɦɵ ɫɨɰɢɚɥɶɧɨɝɨ ɨɛɭɱɟɧɢɹ ɢ ɧɚɢɥɭɱɲɢɟ 
ɩɪɚɤɬɢɤɢ ɢɯ ɢɫɩɨɥɶɡɨɜɚɧɢɹ. 

Ɉɱɟɧɶ ɱɚɫɬɨ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɩɨɫɬɪɨɟɧɚ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɡɧɚɧɢɹɦɢ, ɜ ɨɫɧɨɜɟ ɤɨɬɨɪɨɣ 
ɥɟɠɢɬ ɧɟɤɨɟ ɯɪɚɧɢɥɢɳɟ ɰɟɧɧɵɯ ɢɞɟɣ ɢ ɤɨɬɨɪɚɹ ɩɪɟɞɩɨɥɚɝɚɟɬ ɩɟɪɢɨɞɢɱɟɫɤɨɟ ɨɛɫɭɠɞɟɧɢɟ 
ɢɬɨɝɨɜ ɪɟɚɥɢɡɨɜɚɧɧɵɯ ɜ ɤɨɦɩɚɧɢɢ ɩɪɨɟɤɬɨɜ, ɧɚɝɪɚɠɞɟɧɢɟ ɩɪɟɦɢɹɦɢ ɢɥɢ ɩɨɞɚɪɤɚɦɢ ɬɟɯ, ɤɬɨ 
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ɜɧɨɫɢɬ ɜɚɠɧɵɟ ɡɧɚɧɢɹ ɜ ɧɟɤɨɟɣ ɭɞɨɛɨɜɚɪɢɦɨɣ ɮɨɪɦɟ (ɧɚɩɪɢɦɟɪ, ɨɬɱɟɬ ɨɛ ɨɫɭɳɟɫɬɜɥɟɧɧɨɦ 
ɩɪɨɟɤɬɟ). ȼɨɩɪɨɫ: «ɑɬɨ ȼɵ ɫɱɢɬɚɟɬɟ ɞɟɣɫɬɜɢɬɟɥɶɧɨ ɜɚɠɧɵɦɢ ɢ ɧɭɠɧɵɦɢ ɡɧɚɧɢɹɦɢ ɢ ɤɚɤ 
ɨɬɛɢɪɚɟɬɟ «ɡɟɪɧɚ ɨɬ ɩɥɟɜɟɥ»?» — ɦɧɨɝɢɯ ɫɬɚɜɢɬ ɜ ɬɭɩɢɤ. 

ɉɨɥɭɱɚɟɬɫɹ, ɱɬɨ ɞɨɥɠɟɧ ɫɭɳɟɫɬɜɨɜɚɬɶ ɧɟɤɢɣ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫ, ɩɨɡɜɨɥɹɸɳɢɣ ɧɚɣɬɢ 
ɫɪɟɞɢ ɫɨɪɧɹɤɨɜ ɬɨ, ɱɬɨ ɦɨɠɟɬ ɜɵɪɚɫɬɢ ɜ ɧɟɤɨɟ ɤɨɪɩɨɪɚɬɢɜɧɨɟ ɱɭɞɨ-ɞɟɪɟɜɨ, ɞɚɸɳɟɟ 
ɞɟɣɫɬɜɢɬɟɥɶɧɨ ɰɟɧɧɵɟ ɢ ɧɭɠɧɵɟ ɩɥɨɞɵ ɡɧɚɧɢɣ. Ʉɚɤɨɣ ɫɩɨɫɨɛ ɞɥɹ ɷɬɨɝɨ ɹɜɥɹɟɬɫɹ 
ɦɚɤɫɢɦɚɥɶɧɨ ɬɟɯɧɨɥɨɝɢɱɧɵɦ? Ɏɚɤɬɢɱɟɫɤɢ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɩɨɹɜɥɹɟɬɫɹ ɧɨɜɚɹ ɪɨɥɶ 
ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ ɷɤɫɩɟɪɬɚ, ɤɨɬɨɪɵɣ ɞɨɥɠɟɧ ɧɚɯɨɞɢɬɶ ɬɨ, ɱɬɨ ɞɟɣɫɬɜɢɬɟɥɶɧɨ ɩɨɥɟɡɧɨ ɞɥɹ 
ɤɨɧɤɪɟɬɧɵɯ ɛɢɡɧɟɫ-ɟɞɢɧɢɰ, ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɢ ɢɯ ɪɚɛɨɬɧɢɤɨɜ — ɷɞɚɤɨɝɨ 
ɧɚɜɢɝɚɬɨɪɚ ɜ ɦɨɪɟ ɡɧɚɧɢɣ. ɇɨ ɤɚɤ ɢɯ ɧɚɣɬɢ, ɨɫɨɛɟɧɧɨ ɟɫɥɢ ɜ ɤɨɦɩɚɧɢɢ ɬɵɫɹɱɢ ɢɥɢ ɫɨɬɧɢ 
ɱɟɥɨɜɟɤ?Д2Ж ɇɚ ɧɚɲ ɜɡɝɥɹɞ, ɡɞɟɫɶ ɬɚɤɠɟ ɦɨɝɭɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ ɫɨɰɢɚɥɶɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ, 
ɩɨɡɜɨɥɹɸɳɢɟ ɜɵɞɟɥɢɬɶ ɫɪɟɞɢ ɪɚɛɨɬɧɢɤɨɜ ɤɨɧɤɪɟɬɧɵɯ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ ɟɞɢɧɢɰ ɬɟɯ, ɤɬɨ ɜ 
ɧɚɢɛɨɥɶɲɟɣ ɫɬɟɩɟɧɢ ɩɨɥɶɡɭɟɬɫɹ ɞɨɜɟɪɢɟɦ ɤɨɥɥɟɝ, ɤ ɤɨɦɭ ɱɚɳɟ ɜɫɟɝɨ ɨɛɪɚɳɚɸɬɫɹ ɡɚ ɫɨɜɟɬɨɦ 
ɢ ɩɨɦɨɳɶɸ ɜ ɪɟɲɟɧɢɢ ɜɨɡɧɢɤɚɸɳɢɯ ɪɚɛɨɱɢɯ ɩɪɨɛɥɟɦ.  

ɂɬɚɤ, ɟɫɥɢ ɤ ɚɜɬɨɦɚɬɢɱɟɫɤɢɦ ɢɧɫɬɪɭɦɟɧɬɚɦ, ɩɨɡɜɨɥɹɸɳɢɦ ɪɚɧɠɢɪɨɜɚɬɶ ɦɚɬɟɪɢɚɥɵ 
ɪɚɡɥɢɱɧɨɣ ɰɟɧɧɨɫɬɢ, ɞɨɛɚɜɢɬɶ ɞɨɜɟɪɢɬɟɥɶɧɭɸ ɢ ɞɨɛɪɨɠɟɥɚɬɟɥɶɧɭɸ ɚɬɦɨɫɮɟɪɭ ɢ ɫɬɢɦɭɥɵ, 
ɭɱɢɬɵɜɚɸɳɢɟ ɜɤɥɚɞ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɷɤɫɩɟɪɬɨɜ ɜ ɭɫɩɟɯ ɤɨɦɩɚɧɢɢ ɜ ɰɟɥɨɦ, ɬɨ ɦɨɠɧɨ 
ɩɨɫɬɪɨɢɬɶ ɫɚɦɨɪɟɝɭɥɢɪɭɟɦɭɸ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɟɧɢɹ ɡɧɚɧɢɹɦɢ, ɩɨɡɜɨɥɹɸɳɭɸ: 

 ɪɟɲɚɬɶ ɪɚɛɨɱɢɟ ɩɪɨɛɥɟɦɵ ɡɞɟɫɶ ɢ ɫɟɣɱɚɫ, ɨɩɢɪɚɹɫɶ ɧɚ ɨɩɵɬ ɢ ɢɞɟɢ ɤɨɥɥɟɝ; 
 ɪɟɝɭɥɹɪɧɨ ɩɪɨɜɨɞɢɬɶ «ɪɚɡɛɨɪ ɩɨɥɟɬɨɜ» ɫ ɚɤɰɟɧɬɨɦ ɧɚ ɜɨɡɦɨɠɧɨɫɬɢ ɭɱɢɬɶɫɹ ɧɚ ɧɢɯ; 
 ɧɚɡɧɚɱɚɬɶ ɬɟɯ ɧɚɫɬɚɜɧɢɤɨɜ ɞɥɹ ɧɨɜɵɯ ɪɚɛɨɬɧɢɤɨɜ, ɭ ɤɨɬɨɪɵɯ ɦɨɠɧɨ ɩɨɱɟɪɩɧɭɬɶ 

ɰɟɧɧɵɟ ɢ ɧɭɠɧɵɟ ɡɧɚɧɢɹ ɞɥɹ ɭɫɤɨɪɟɧɢɹ ɩɪɨɰɟɫɫɚ ɜɜɟɞɟɧɢɹ ɜ ɞɨɥɠɧɨɫɬɶ; 
 ɜɵɹɜɥɹɬɶ ɬɟ ɡɧɚɧɢɹ, ɤɨɬɨɪɵɟ ɧɭɠɧɵ ɢ ɩɨɥɟɡɧɵ, ɢ ɬɟɯ, ɤɬɨ ɢɯ ɩɨ ɛɨɥɶɲɟɣ ɱɚɫɬɢ 

ɝɟɧɟɪɢɪɭɟɬ, ɩɨ ɤɨɥɢɱɟɫɬɜɭ ɜɢɪɬɭɚɥɶɧɵɯ «ɫɩɚɫɢɛɨ» — «ɥɚɣɤɨɜ» 
Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɩɨɫɬɚɜɥɟɧɧɵɟ ɩɟɪɟɞ ɤɨɪɩɨɪɚɬɢɜɧɵɦɢ ɫɨɰɢɚɥɶɧɵɦɢ ɫɟɬɹɦɢ ɰɟɥɢ ɛɵɥɢ 

ɞɨɫɬɢɝɧɭɬɵ, ɧɟɨɛɯɨɞɢɦɨ ɱɟɬɤɨ ɨɩɪɟɞɟɥɢɬɶ, ɱɬɨ ɜɵ ɨɠɢɞɚɟɬɟ ɨɬ ɢɯ ɭɱɚɫɬɧɢɤɨɜ ɢ ɱɟɦ ɢɦɟɧɧɨ 
ɨɧɢ ɛɭɞɭɬ ɩɨɥɟɡɧɵ. Ʉɚɤɚɹ ɫɨɰɢɚɥɶɧɚɹ ɫɟɬɶ (ɫɨɨɛɳɟɫɬɜɨ) ɥɭɱɲɟ — ɡɚɤɪɵɬɚɹ ɢɥɢ ɨɬɤɪɵɬɚɹ 
ɞɥɹ ɜɫɟɯ ɪɚɛɨɬɧɢɤɨɜ ɨɪɝɚɧɢɡɚɰɢɢ? ɉɨɥɚɝɚɸ, ɱɬɨ ɨɬɜɟɬ ɧɚ ɞɚɧɧɵɣ ɜɨɩɪɨɫ ɡɚɜɢɫɢɬ ɨɬ 
ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ. 

ȿɫɥɢ ɩɟɪɟɞ ɤɨɪɩɨɪɚɬɢɜɧɵɦ ɫɨɨɛɳɟɫɬɜɨɦ ɫɬɨɢɬ ɡɚɞɚɱɚ ɨɩɟɪɚɬɢɜɧɨɝɨ ɪɟɲɟɧɢɹ 
ɜɨɡɧɢɤɚɸɳɢɯ ɜ ɯɨɞɟ ɪɚɛɨɱɟɝɨ ɩɪɨɰɟɫɫɚ ɩɪɨɛɥɟɦ, ɬɨ ɥɭɱɲɟ ɫɞɟɥɚɬɶ ɟɝɨ ɨɬɤɪɵɬɵɦ, ɧɨ ɯɨɪɨɲɨ 
ɫɬɪɭɤɬɭɪɢɪɨɜɚɧɧɵɦ ɩɨ «ɡɨɧɚɦ ɢɧɬɟɪɟɫɚ», ɨɪɢɟɧɬɢɪɭɹ ɫɨɬɪɭɞɧɢɤɨɜ ɧɚ ɨɤɚɡɚɧɢɟ 
ɫɜɨɟɜɪɟɦɟɧɧɨɣ «ɫɤɨɪɨɣ» ɩɨɦɨɳɢ ɤɨɥɥɟɝɚɦ ɢ ɜɨɡɧɚɝɪɚɠɞɚɹ ɬɟɯ ɢɡ ɧɢɯ, ɤɬɨ ɫɜɨɟɜɪɟɦɟɧɧɨ 
ɨɤɚɡɵɜɚɟɬ ɞɚɧɧɭɸ ɩɨɦɨɳɶ. ȿɫɥɢ ɠɟ ɩɟɪɟɞ ɜɢɪɬɭɚɥɶɧɵɦ ɫɨɨɛɳɟɫɬɜɨɦ ɩɨɫɬɚɜɥɟɧɚ ɡɚɞɚɱɚ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɫɬɚɧɞɚɪɬɨɜ ɢɥɢ ɪɟɚɥɢɡɚɰɢɢ ɜ ɭɱɟɛɧɵɯ ɰɟɥɹɯ 
ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɨɝɨ ɩɪɨɟɤɬɚ, ɞɥɹ ɷɬɨɝɨ ɠɟɥɚɬɟɥɶɧɚ ɫɪɟɞɚ, ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɢɬ ɜ ɫɥɭɱɚɟ 
ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɜɟɪɧɭɬɶɫɹ ɧɚ ɨɞɢɧ ɢɥɢ ɛɨɥɟɟ ɲɚɝɨɜ ɧɚɡɚɞ ɢ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɬɶ 
ɩɪɨɦɟɠɭɬɨɱɧɵɟ ɪɟɡɭɥɶɬɚɬɵ (ɡɚɤɪɵɬɨɟ ɫɨɨɛɳɟɫɬɜɨ). 

ɇɟ ɫɟɤɪɟɬ, ɱɬɨ ɥɸɛɨɣ ɧɨɜɵɣ ɭɩɪɚɜɥɟɧɱɟɫɤɢɣ ɢɧɫɬɪɭɦɟɧɬ ɬɪɟɛɭɟɬ ɨɩɪɟɞɟɥɟɧɧɵɯ 
ɭɫɢɥɢɣ ɩɨ ɩɪɨɞɜɢɠɟɧɢɸ ɜɧɭɬɪɢ ɤɨɦɩɚɧɢɢ, ɞɚɠɟ ɟɫɥɢ ɜɫɟ ɭɫɥɨɜɢɹ ɞɥɹ ɟɝɨ ɭɫɩɟɲɧɨɝɨ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɫɨɡɞɚɧɵ (ɞɨɜɟɪɢɬɟɥɶɧɚɹ ɫɪɟɞɚ, ɫɢɫɬɟɦɚ ɩɨɨɳɪɟɧɢɹ ɥɭɱɲɢɯ, 
ɤɨɪɩɨɪɚɬɢɜɧɵɟ ɩɪɚɜɢɥɚ ɢ ɬ.ɞ.). ɉɨɷɬɨɦɭ ɩɪɢ ɜɜɟɞɟɧɢɢ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɪɚɡɥɢɱɧɵɯ ɮɨɪɦ 
ɫɨɰɢɚɥɶɧɨɝɨ ɨɛɭɱɟɧɢɹ ɧɟɨɛɯɨɞɢɦɨ ɭɞɟɥɢɬɶ ɨɬɞɟɥɶɧɨɟ ɜɧɢɦɚɧɢɟ ɩɪɨɫɜɟɳɟɧɢɸ ɢ 
ɢɧɮɨɪɦɢɪɨɜɚɧɢɸ ɤɨɥɥɟɝ ɨ ɬɨɦ, ɱɬɨ ɤɨɪɩɨɪɚɬɢɜɧɚɹ ɫɨɰɢɚɥɶɧɚɹ ɫɪɟɞɚ — ɷɬɨ ɷɮɮɟɤɬɢɜɧɵɣ 
ɢɧɫɬɪɭɦɟɧɬ ɪɚɡɜɢɬɢɹ ɢɯ ɩɨɬɟɧɰɢɚɥɚ, ɤɚɪɶɟɪɵ ɢ ɥɢɱɧɨɝɨ ɛɪɟɧɞɚ, ɱɬɨɛɵ ɨɧɢ ɨɫɨɡɧɚɥɢ ɟɟ 
ɩɨɥɟɡɧɨɫɬɶ. Ⱦɚɥɟɟ ɞɟɥɨ ɡɚ ɦɚɥɵɦ: HR-ɩɪɨɮɟɫɫɢɨɧɚɥɵ ɞɨɥɠɧɵ ɱɟɬɤɨ ɨɩɪɟɞɟɥɢɬɶ ɰɟɧɧɨɫɬɶ ɢ 
ɰɟɥɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɤɚɠɞɨɝɨ ɢɡ ɫɨɰɢɚɥɶɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ ɪɚɡɜɢɬɢɹ ɩɟɪɫɨɧɚɥɚ ɢ 
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ɩɨɩɪɨɛɨɜɚɬɶ ɩɨɷɤɫɩɟɪɢɦɟɧɬɢɪɨɜɚɬɶ ɫ ɧɢɦɢ, ɧɚɱɚɜ, ɧɚɩɪɢɦɟɪ, ɫ ɛɥɨɝɚ HR-ɞɢɪɟɤɬɨɪɚ, 
ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɝɨ ɧɚ ɩɨɜɵɲɟɧɢɟ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ ɥɢɧɟɣɧɵɯ ɦɟɧɟɞɠɟɪɨɜ ɜ HR-ɫɮɟɪɟ. 
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INFORMATION TECHNOLOGI IN THE SELECTION OF PERSONNEL 
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The article discusses the need to use information technology in the recruitment in modern 
organizations. Are examples of modern domestic and foreign automated personnel management 
system aimed at the selection of personnel necessary for the organization and their arrangement, as 
well as maintenance of various documents. Describe their functionality, as well as identify their 
strengths and weaknesses. 

 
Ɂɧɚɱɢɦɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɫɨɜɪɟɦɟɧɧɵɯ 

ɨɪɝɚɧɢɡɚɰɢɹɯ.ȼ ɫɨɜɪɟɦɟɧɧɨɦ ɨɛɳɟɫɬɜɟ, ɤɚɤ ɢɡɜɟɫɬɧɨ ɛɟɡ ɤɨɦɩɶɸɬɟɪɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɧɟ 
ɨɛɨɣɬɢɫɶ, ɨɧɢ ɩɪɨɧɢɤɥɢ ɜɨ ɜɫɟ ɫɮɟɪɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɱɟɥɨɜɟɤɚ. Ɍɚɤ ɢ ɫɨɜɪɟɦɟɧɧɵɟ ɦɟɬɨɞɵ ɜ 
ɭɩɪɚɜɥɟɧɢɢ ɩɟɪɫɨɧɚɥɨɦ ɩɪɟɞɩɨɥɚɝɚɸɬ ɩɪɢɦɟɧɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. ȼ 
ɭɫɥɨɜɢɹɯ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɫɨɜɪɟɦɟɧɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɨɝɪɨɦɧɨɟ ɡɧɚɱɟɧɢɟ ɩɪɢɞɚɟɬɫɹ 
ɨɩɟɪɚɬɢɜɧɨɦɭ ɢ ɤɚɱɟɫɬɜɟɧɧɨɦɭ ɪɟɲɟɧɢɸ ɜɨɩɪɨɫɨɜ, ɫɜɹɡɚɧɧɵɯ ɫ ɧɚɣɦɨɦ ɩɟɪɫɨɧɚɥɚ. 
Ȼɨɥɶɲɢɧɫɬɜɨ ɦɟɬɨɞɨɜ ɩɨɢɫɤɚ ɞɨɫɬɨɣɧɵɯ ɤɚɞɪɨɜ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɩɟɪɟɫɬɚɥɨ ɨɬɜɟɱɚɬɶ 
ɜɨɡɪɨɫɲɢɦ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɦ ɬɪɟɛɨɜɚɧɢɹɦ, ɬɚɤ ɤɚɤ ɩɨɞɛɨɪ ɩɟɪɫɨɧɚɥɚ ɞɨɥɠɟɧ ɛɵɬɶ 
ɨɫɭɳɟɫɬɜɥɟɧ ɧɟ ɬɨɥɶɤɨ ɫ ɭɱɟɬɨɦ ɞɨɥɠɧɨɫɬɧɵɯ ɨɛɹɡɚɧɧɨɫɬɟɣ, ɧɨ ɢ ɨɩɟɪɚɬɢɜɧɨ, ɚ ɬɚɤɠɟ 
ɨɪɢɟɧɬɢɪɨɜɚɧ ɧɚ ɰɟɥɢ ɨɪɝɚɧɢɡɚɰɢɢ. ȼ ɫɜɹɡɢ ɫ ɷɬɢɦ ɜɨɡɧɢɤɥɚ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜɨ ɜɧɟɞɪɟɧɢɢ ɜ 
ɩɪɚɤɬɢɤɭ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɧɵɯ ɫɪɟɞɫɬɜ ɢ ɦɟɬɨɞɨɜ ɩɪɢɜɥɟɱɟɧɢɹ ɢ ɩɨɞɛɨɪɚ ɩɟɪɫɨɧɚɥɚ. Ⱦɥɹ 
ɷɬɢɯ ɰɟɥɟɣ ɛɵɥɢ ɪɚɡɪɚɛɨɬɚɧɵ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɟ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ 
(Ⱥɋɍɉ). Ɉɧɢ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɫɨɜɨɤɭɩɧɨɫɬɶ ɦɟɬɨɞɨɜ ɢ ɩɪɨɝɪɚɦɦɧɨ-ɬɟɯɧɢɱɟɫɤɢɯ 
ɫɪɟɞɫɬɜ, ɨɛɴɟɞɢɧɟɧɧɵɯ ɜ ɬɟɯɧɨɥɨɝɢɱɟɫɤɭɸ ɰɟɩɨɱɤɭ, ɨɛɟɫɩɟɱɢɜɚɸɳɭɸ ɫɛɨɪ, ɨɛɪɚɛɨɬɤɭ, 
ɩɨɢɫɤ, ɯɪɚɧɟɧɢɟ ɢ ɜɵɞɚɱɭ ɢɧɮɨɪɦɚɰɢɢ ɩɨ ɤɚɞɪɚɦ. ȼ ɧɚɲɟ ɜɪɟɦɹ ɢɧɬɟɪɟɫ ɤ Ⱥɋɍɉ ɪɚɫɬɟɬ ɢ 
ɷɬɨ ɩɨɧɹɬɧɨ, ɬɚɤ ɤɚɤ ɥɸɛɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɯɨɱɟɬ ɪɚɫɬɢ ɢ ɪɚɡɜɢɜɚɬɶɫɹ. Ⱥ ɞɥɹ ɷɬɨɝɨ ɧɭɠɧɵ ɧɨɜɵɟ 
ɢɞɟɢ, ɬɟɯɧɨɥɨɝɢɢ ɢ ɫɩɨɫɨɛɵ, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɬ ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɚ ɬɚɤɠɟ 
ɩɨɦɨɝɭɬ ɩɨ-ɧɨɜɨɦɭ ɨɪɝɚɧɢɡɨɜɚɬɶ ɦɟɧɟɞɠɦɟɧɬ ɩɟɪɫɨɧɚɥɚ. Д3Ж 

Ⱥɋɍɉ ɪɚɡɪɚɛɨɬɚɧɵ ɫ ɰɟɥɶɸ ɨɩɬɢɦɢɡɚɰɢɢ ɪɚɛɨɬɵ ɦɟɧɟɞɠɟɪɨɜ ɩɨ ɩɟɪɫɨɧɚɥɭ, 
ɨɛɟɫɩɟɱɢɜɚɹ ɨɩɟɪɚɬɢɜɧɵɣ ɢ ɷɮɮɟɤɬɢɜɧɵɣ ɩɨɞɛɨɪ ɩɟɪɫɨɧɚɥɚ, ɢɡɛɚɜɥɹɸɬ ɢɯ ɨɬ ɪɭɬɢɧɧɨɣ 
ɩɨɜɫɟɞɧɟɜɧɨɣ ɛɭɦɚɠɧɨɣ ɪɚɛɨɬɵ, ɫɧɢɠɚɹ ɬɟɦ ɫɚɦɵɦ ɬɪɭɞɨɟɦɤɨɫɬɶ ɩɪɨɰɟɫɫɨɜ, ɩɨɜɵɲɚɹ 
ɧɚɞɟɠɧɨɫɬɶ, ɨɩɟɪɚɬɢɜɧɨɫɬɶ ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɜ ɪɚɛɨɬɟ. ɉɨ ɫɜɨɟɣ ɮɭɧɤɰɢɨɧɚɥɶɧɨɣ 
ɧɚɩɪɚɜɥɟɧɧɨɫɬɢ ɢɯ ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ ɬɚɤɢɟ ɝɪɭɩɩɵ ɤɚɤ: 
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