
ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦ ɭɩɪɚɜɥɟɧɢɢ ɢ ɫɨɰɢɚɥɶɧɨɣ ɫɮɟɪɟ 
 

 333 

ȼɅɂəɇɂȿ ɂɇɎɈɊɆȺɐɂɈɇɇɕɏ ɌȿɏɇɈɅɈȽɂɃ ɇȺ ɗɌɂɄɍ ȻɂɁɇȿɋȺ 
 

Ɇ. Ⱥ.Ɍɚɝɚɟɜɚ, ɇ.ȼ.ɑɟɪɟɩɚɧɨɜɚ  
(ɝ. Ɍɨɦɫɤ, Ɍɨɦɫɤɢɣ ɩɨɥɢɬɟɯɧɢɱɟɫɤɢɣ ɭɧɢɜɟɪɫɢɬɟɬ) 

 
IMPACT OF INFORMATION TECHNOLOGY ON BUSINESS ETHICS 

 
M. A.Tagaeva, N.V.Cherepanova  

(М.TШmsФ, TШmsФ PШХвЭОМСЧТɫ UЧТЯОrsТЭв) 
 
Information Technology has revolutionized the ethics of business around the world. 

Technological innovations affect corporate efficiency, culture and relationship among employees, 
clients, suppliers and customers. 

 
ɋɨɜɪɟɦɟɧɧɵɣ ɦɢɪ ɛɢɡɧɟɫɚ ɩɨɥɨɧ ɩɪɨɬɢɜɨɪɟɱɢɣ. ɋ ɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɦɟɧɹɸɳɢɟɫɹ 

ɭɫɥɨɜɢɹ ɜɧɟɲɧɟɣ ɢ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ ɡɚɫɬɚɜɥɹɸɬ ɦɟɧɟɞɠɟɪɚ ɛɵɫɬɪɨ ɪɟɚɝɢɪɨɜɚɬɶ ɢ 
ɩɪɢɧɢɦɚɬɶ ɪɟɲɟɧɢɹ, ɱɬɨɛɵ ɨɪɝɚɧɢɡɚɰɢɹ ɨɫɬɚɜɚɥɚɫɶ ɧɚ «ɩɥɚɜɭ». ɋ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ, 
ɫɨɜɪɟɦɟɧɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ, ɞɚɜɥɟɧɢɟ ɨɛɳɟɫɬɜɟɧɧɨɫɬɢ ɢ 
ɫɬɟɣɤɯɨɥɞɟɪɨɜ ɡɚɫɬɚɜɥɹɸɬ ɦɟɧɟɞɠɟɪɚ ɩɪɢɞɟɪɠɢɜɚɬɶɫɹ ɷɬɢɱɟɫɤɢɯ ɩɪɢɧɰɢɩɨɜ ɩɪɢ ɭɩɪɚɜɥɟɧɢɢ 
ɩɪɟɞɩɪɢɹɬɢɟɦ.  

Ɍɚɤ ɱɬɨ ɠɟ ɬɚɤɨɟ ɷɬɢɤɚ ɛɢɡɧɟɫɚ ɜ ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ? Ʉɚɤɢɦ ɨɛɪɚɡɨɦ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɦɨɝɭɬ ɜɥɢɹɬɶ ɧɚ ɭɪɨɜɟɧɶ ɜɧɟɞɪɟɧɢɹ ɷɬɢɱɟɫɤɢɯ ɩɪɢɧɰɢɩɨɜ ɜ 
ɨɪɝɚɧɢɡɚɰɢɸ? 

Ⱦɥɹ ɧɚɱɚɥɚ ɧɟɨɛɯɨɞɢɦɨ ɞɚɬɶ ɨɩɪɟɞɟɥɟɧɢɟ ɛɢɡɧɟɫ ɷɬɢɤɢ. 
ɗɬɢɤɚ ɛɢɡɧɟɫɚ – ɷɬɨ ɭɱɟɛɧɚɹ ɞɢɫɰɢɩɥɢɧɚ, ɢɡɭɱɚɸɳɚɹ ɩɪɢɦɟɧɟɧɢɟ ɷɬɢɱɟɫɤɢɯ 

ɩɪɢɧɰɢɩɨɜ ɜ ɞɟɥɨɜɵɯ ɫɢɬɭɚɰɢɹɯ. Ɍɚɤ ɠɟ ɷɬɢɤɚ ɛɢɡɧɟɫɚ – ɷɬɨ ɧɨɜɨɟ ɧɚɩɪɚɜɥɟɧɢɟ ɧɚɭɱɧɨɣ 
ɦɵɫɥɢ ɜ ɨɛɥɚɫɬɢ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɧɚɭɤ. Д1Ж ɋ ɬɨɱɤɢ ɡɪɟɧɢɹ ɨɪɝɚɧɢɡɚɰɢɢ, ɷɬɢɤɚ ɛɢɡɧɟɫɚ – ɷɬɨ 
ɧɨɜɵɣ ɫɩɨɫɨɛ ɨɰɟɧɤɢ ɩɪɢɧɢɦɚɟɦɵɯ ɪɟɲɟɧɢɣ.  

 Ɍɪɚɞɢɰɢɨɧɧɨ ɷɬɢɤɭ ɛɢɡɧɟɫɚ ɩɪɢɧɹɬɨ ɪɚɡɞɟɥɹɬɶ ɧɚ ɦɚɤɪɨɷɬɢɤɭ ɢ ɦɢɤɪɨɷɬɢɤɭ. ɉɨɞ 
ɦɚɤɪɨɷɬɢɤɨɣ ɩɨɧɢɦɚɟɬɫɹ ɬɚ ɱɚɫɬɶ ɞɟɥɨɜɨɣ ɷɬɢɤɢ, ɤɨɬɨɪɚɹ ɪɚɫɫɦɚɬɪɢɜɚɟɬ ɫɩɟɰɢɮɢɤɭ 
ɦɨɪɚɥɶɧɵɯ ɨɬɧɨɲɟɧɢɣ ɦɟɠɞɭ ɦɚɤɪɨɫɭɛɴɟɤɬɚɦɢ ɫɨɰɢɚɥɶɧɨɣ ɢ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɫɬɪɭɤɬɭɪɵ 
ɨɛɳɟɫɬɜɚ: ɤɨɪɩɨɪɚɰɢɹɦɢ, ɝɨɫɭɞɚɪɫɬɜɨɦɢ ɨɛɳɟɫɬɜɨɦ, ɤɚɤ ɜ ɰɟɥɨɦ, ɬɚɤ ɢ ɟɝɨ ɨɪɝɚɧɢɡɨɜɚɧɧɵɦɢ 
ɱɚɫɬɹɦɢ. ɉɨɞ ɦɢɤɪɨɷɬɢɤɨɣ – ɢɫɫɥɟɞɨɜɚɧɢɟ ɫɩɟɰɢɮɢɤɢ ɦɨɪɚɥɶɧɵɯ ɨɬɧɨɲɟɧɢɣ ɜɧɭɬɪɢ 
ɤɨɪɩɨɪɚɰɢɢ, ɦɟɠɞɭ ɤɨɪɩɨɪɚɰɢɟɣ ɤɚɤ ɦɨɪɚɥɶɧɵɦ ɫɭɛɴɟɤɬɨɦ ɢ ɟɟ ɪɚɛɨɬɧɢɤɚɦɢ, ɚ ɬɚɤɠɟ 
ɞɟɪɠɚɬɟɥɹɦɢ ɚɤɰɢɣ. Д2Ж 

ɇɚ ɭɪɨɜɧɟ ɦɚɤɪɨɷɬɢɤɢ ɩɪɨɬɢɜɨɫɬɨɹɧɢɟ ɩɪɨɢɫɯɨɞɢɬ ɦɟɠɞɭ ɨɪɝɚɧɢɡɚɰɢɟɣ ɢ 
ɫɥɟɞɭɸɳɢɦɢ ɝɪɭɩɩɚɦɢ ɥɢɰ: ɩɨɬɪɟɛɢɬɟɥɢ, ɤɨɧɤɭɪɟɧɬɵ, ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɫɬɪɭɤɬɭɪɵ, ɦɟɫɬɧɵɟ 
ɫɨɨɛɳɟɫɬɜɚ, ɋɆɂ. ȼɥɢɹɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɧɚ ɷɬɢɱɧɨɫɬɶ ɨɪɝɚɧɢɡɚɰɢɢ ɧɚ 
ɦɚɤɪɨɭɪɨɜɧɟ ɫɥɨɠɧɨ ɩɟɪɟɨɰɟɧɢɬɶ. 

Ɋɚɫɫɦɨɬɪɢɦ ɧɟɤɨɬɨɪɵɟ ɩɪɢɦɟɪɵ. ɉɪɟɢɦɭɳɟɫɬɜɨɦ ɤɪɭɩɧɵɯ ɤɨɦɩɚɧɢɣ ɹɜɥɹɟɬɫɹ 
ɧɚɥɢɱɢɟ ɪɟɫɭɪɫɨɜ ɞɥɹ ɫɨɡɞɚɧɢɹ ɯɨɪɨɲɟɝɨ ɢɦɢɞɠɚ ɩɪɢ ɩɨɦɨɳɢ ɝɚɡɟɬ, ɠɭɪɧɚɥɨɜ, ɛɥɨɝɨɜ. 
ɉɪɢɱɺɦ ɢɧɮɨɪɦɚɰɢɸ ɩɪɟɩɨɞɧɨɫɹɬ ɜ ɜɢɞɟ ɦɧɟɧɢɣ ɧɟɡɚɜɢɫɢɦɵɯ ɷɤɫɩɟɪɬɨɜ, ɱɬɨ ɜ ɪɚɡɵ 
ɭɜɟɥɢɱɢɜɚɟɬ ɪɟɩɭɬɚɰɢɸ ɮɢɪɦɵ. ɂɥɢ ɠɟ ɧɚɨɛɨɪɨɬ ɤɨɦɩɚɧɢɹ ɡɚɤɚɡɵɜɚɟɬ ɫɬɚɬɶɸ, ɱɬɨɛɵ 
ɩɪɢɧɢɡɢɬɶ ɪɟɩɭɬɚɰɢɸ ɤɨɧɤɭɪɟɧɬɨɜ.Ɉɱɟɜɢɞɧɨ, ɱɬɨ ɬɚɤɨɣ ɡɚɤɚɡɧɨɣ PR ɹɜɥɹɟɬɫɹ ɷɬɢɱɟɫɤɢɦ 
ɧɚɪɭɲɟɧɢɟɦ, ɩɨɫɤɨɥɶɤɭ ɜ ɨɛɨɢɯ ɫɥɭɱɚɹɯ ɞɟɡɢɧɮɨɪɦɢɪɭɟɬ ɨɛɳɟɫɬɜɟɧɧɨɫɬɶ. ɏɨɪɨɲɢɦ 
ɩɪɢɦɟɪɨɦ ɡɚɤɚɡɧɨɣ ɫɬɚɬɶɢ ɹɜɥɹɟɬɫɹ ɩɨɩɵɬɤɚ ɤɨɦɩɚɧɢɢ Facebook ɨɱɟɪɧɢɬɶ ɫɜɨɟɝɨ ɤɨɧɤɭɪɟɧɬɚ 
Google. ɉɪɟɞɫɬɚɜɢɬɟɥɢ ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɢ ɩɪɢɡɧɚɥɢ, ɱɬɨ FКМОЛШШФ ɧɚɧɹɥɚ ɤɪɭɩɧɭɸ ɩɢɚɪ-ɮɢɪɦɭ 
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Burson-MКЫЬЭОХХОЫ, ɱɬɨɛɵ ɪɚɫɩɪɨɫɬɪɚɧɹɬɶ ɩɭɛɥɢɤɚɰɢɢ, ɫɬɚɜɹɳɢɟ ɩɨɞ ɫɨɦɧɟɧɢɟ ɫɨɯɪɚɧɧɨɫɬɶ 
ɥɢɱɧɵɯ ɞɚɧɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫɟɪɜɢɫɨɜ GШШРХО.Д3Ж ɋ ɷɬɨɣ ɬɨɱɤɢ ɡɪɟɧɢɹ, ɤɨɦɩɚɧɢɹ ɞɨɥɠɧɚ 
ɞɟɦɨɧɫɬɪɢɪɨɜɚɬɶ ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɷɬɢɱɧɨɫɬɢ ɩɨɜɟɞɟɧɢɹ, ɱɬɨɛɵ ɧɟ ɞɚɜɚɬɶ ɩɨɜɨɞɚ 
ɤɨɧɤɭɪɟɧɬɚɦ ɞɥɹ «ɱɟɪɧɨɝɨ PR». 

ȼɨ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɯ ɤɨɦɩɚɧɢɢ ɫ ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɢ ɩɨɫɬɚɜɳɢɤɚɦɢ ɫɭɳɟɫɬɜɭɟɬ ɬɚɤɠɟ 
ɦɧɨɝɨ ɧɟɷɬɢɱɧɵɯ ɩɨɫɬɭɩɤɨɜ, ɧɚɩɪɢɦɟɪ, ɫɨɤɪɵɬɢɟ ɤɚɤɢɯ ɥɢɛɨ ɮɚɤɬɨɜ, ɧɟɬɨɱɧɚɹ ɢɧɮɨɪɦɚɰɢɹ. 
ɉɪɢɦɟɪɨɦ ɦɨɠɟɬ ɩɨɫɥɭɠɢɬɶ ɝɪɨɦɤɢɣ ɚɜɬɨɦɨɛɢɥɶɧɵɣ ɫɤɚɧɞɚɥ ɤɨɦɩɚɧɢɢ Ɍɨɣɨɬɚ ɫɜɹɡɚɧɧɵɣ ɫ 
ɫɨɤɪɵɬɢɟɦ ɢɧɮɨɪɦɚɰɢɢ ɨ ɞɟɮɟɤɬɚɯ ɚɜɬɨɦɨɛɢɥɹ, ɜ ɪɟɡɭɥɶɬɚɬɟ ɤɨɬɨɪɨɝɨ ɩɨɫɬɪɚɞɚɥɨ ɧɟɫɤɨɥɶɤɨ 
ɱɟɥɨɜɟɤ, ɢ ɤɨɦɩɚɧɢɟɣ ɛɵɥ ɜɵɩɥɚɱɟɧ ɨɝɪɨɦɧɵɣ ɲɬɪɚɮ. Д4Ж 

ɋɨɜɪɟɦɟɧɧɵɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɩɨɡɜɨɥɹɸɬ ɢɧɮɨɪɦɚɰɢɢ ɪɚɫɩɪɨɫɬɪɚɧɹɬɶɫɹ 
ɫ ɜɵɫɨɤɨɣ ɫɤɨɪɨɫɬɶɸ. ɉɨɷɬɨɦɭ ɷɬɢɱɟɫɤɢɟ ɢ ɸɪɢɞɢɱɟɫɤɢɟ ɧɚɪɭɲɟɧɢɹ ɨɪɝɚɧɢɡɚɰɢɣ ɧɟ 
ɨɫɬɚɸɬɫɹ ɧɟɡɚɦɟɱɟɧɧɵɦɢ ɢ ɩɨɥɭɱɚɸɬ ɨɝɪɨɦɧɵɣ ɪɟɡɨɧɚɧɫ. ɉɪɢɦɟɪɨɦ ɦɨɠɟɬ ɛɵɬɶ ɧɟɞɚɜɧɹɹ 
ɢɫɬɨɪɢɹ, ɩɪɨɢɡɨɲɟɞɲɚɹ ɧɚ ɨɦɫɤɨɦ ɡɚɜɨɞɟ ɩɨ ɢɡɝɨɬɨɜɥɟɧɢɸ ɫɵɪɚ. Д5Ж 

Ɉɫɨɛɨ ɫɬɨɢɬ ɜɵɞɟɥɢɬɶ ɧɚɪɭɲɟɧɢɹ, ɤɨɬɨɪɵɟ ɜɥɢɹɸɬ ɧɟ ɧɚ ɤɨɧɤɪɟɬɧɨɝɨ ɱɟɥɨɜɟɤɚ ɢɥɢ 
ɝɪɭɩɩɭ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɚ ɨɤɚɡɵɜɚɸɬ ɤɨɦɩɥɟɤɫɧɨɟ ɜɥɢɹɧɢɟ ɧɚ ɥɨɤɚɥɶɧɨɟ ɫɨɨɛɳɟɫɬɜɨ. Ɋɟɱɶ ɢɞɟɬ 
ɨɛ ɷɤɨɥɨɝɢɱɟɫɤɢɯ ɧɚɪɭɲɟɧɢɹɯ. ɇɟ ɫɟɤɪɟɬ, ɱɬɨ ɨɛɟɫɩɟɱɟɧɢɟ ɷɤɨɥɨɝɢɱɧɨɫɬɢ ɩɪɨɢɡɜɨɞɫɬɜɚ 
ɡɚɞɚɱɚ ɜɚɠɧɚɹ, ɜɦɟɫɬɟ ɫ ɬɟɦ ɱɪɟɡɜɵɱɚɣɧɨ ɡɚɬɪɚɬɧɚɹ. ɉɨɷɬɨɦɭ ɦɧɨɝɢɟ ɩɪɟɞɩɪɢɹɬɢɹ 
ɩɪɟɞɩɨɱɢɬɚɸɬ ɩɥɚɬɢɬɶ ɲɬɪɚɮ ɡɚ ɧɚɪɭɲɟɧɢɟ ɷɤɨɥɨɝɢɱɟɫɤɢɯ ɩɪɚɜɢɥ, ɚ ɧɟ ɜɧɟɞɪɹɬɶ ɫɢɫɬɟɦɭ 
ɨɱɢɫɬɤɢ ɢɥɢ ɦɨɞɟɪɧɢɡɢɪɨɜɚɬɶ ɩɪɨɢɡɜɨɞɫɬɜɨ. ɉɪɢɦɟɪɨɦ ɦɨɠɟɬ ɫɥɭɠɢɬɶ ɫɢɬɭɚɰɢɹ ɧɚ 
Ⱥɲɢɧɫɤɨɦ ɯɢɦɢɱɟɫɤɨɦ ɡɚɜɨɞɟ (ɑɟɥɹɛɢɧɫɤɚɹ ɨɛɥɚɫɬɶ). Ɉɪɝɚɧɢɡɚɰɢɸ ɨɲɬɪɚɮɨɜɚɥɢ ɧɚ 130 
ɬɵɫɹɱ ɪɭɛɥɟɣ ɡɚ ɧɟɫɨɛɥɸɞɟɧɢɟ ɷɤɨɥɨɝɢɱɟɫɤɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ: ɡɚɝɪɹɡɧɟɧɢɟ ɡɟɦɟɥɶɧɨɝɨ 
ɭɱɚɫɬɤɚ ɩɥɨɳɚɞɶɸ ɱɟɬɵɪɟ ɬɵɫɹɱɢ ɤɜɚɞɪɚɬɧɵɯ ɦɟɬɪɨɜ. Ʉɪɨɦɟ ɬɨɝɨ, ɡɚɜɨɞ ɨɫɭɳɟɫɬɜɥɹɥ ɫɛɪɨɫ 
ɫɬɨɱɧɵɯ ɜɨɞ ɜ ɪɟɤɭ ɋɢɦ ɫ ɩɪɟɜɵɲɟɧɢɟɦ ɩɪɟɞɟɥɶɧɨ ɞɨɩɭɫɬɢɦɨɣ ɤɨɧɰɟɧɬɪɚɰɢɢ ɜɪɟɞɧɵɯ 
ɜɟɳɟɫɬɜ, ɚ ɜɵɛɪɨɫ ɡɚɝɪɹɡɧɹɸɳɢɯ ɜɟɳɟɫɬɜ ɜ ɚɬɦɨɫɮɟɪɧɵɣ ɜɨɡɞɭɯ ɩɪɨɢɡɜɨɞɢɥ ɛɟɡ 
ɪɚɡɪɚɛɨɬɚɧɧɨɝɨ ɩɪɨɟɤɬɚ ɞɨɩɭɫɬɢɦɵɯ ɜɵɛɪɨɫɨɜ ɢ ɛɟɡ ɪɚɡɪɟɲɟɧɢɹ ɧɚ ɜɵɛɪɨɫ.Д6Ж ɇɟɨɛɯɨɞɢɦɨ 
ɨɛɪɚɬɢɬɶ ɜɧɢɦɚɧɢɟ, ɱɬɨ ɲɬɪɚɮ ɧɟɫɨɪɚɡɦɟɪɧɨ ɦɟɧɶɲɟ, ɱɟɦ ɧɚɧɟɫɟɧɧɵɣ ɭɳɟɪɛ. ɉɪɢ ɷɬɨɦ, ɧɟ 
ɨɛɹɡɚɬɟɥɶɧɨ, ɱɬɨ ɨɪɝɚɧɢɡɚɰɢɹ ɢɫɩɪɚɜɢɬ ɷɤɨɥɨɝɢɱɟɫɤɭɸ ɫɢɬɭɚɰɢɸ. ȼɩɨɥɧɟ ɜɨɡɦɨɠɧɨ, ɱɬɨ ɨɧɚ 
ɛɭɞɟɬ ɮɭɧɤɰɢɨɧɢɪɨɜɚɬɶ ɜ ɩɪɟɠɧɟɦ ɪɟɠɢɦɟ, ɨɠɢɞɚɹ ɫɥɟɞɭɸɳɟɝɨ, ɧɟɛɨɥɶɲɨɝɨ, ɩɨ 
ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɦ ɦɟɪɤɚɦ, ɲɬɪɚɮɚ. 

ɉɨɦɢɦɨ ɷɤɨɥɨɝɢɱɟɫɤɢɯ ɩɪɟɫɬɭɩɥɟɧɢɣ, ɤ ɧɚɪɭɲɟɧɢɹɦ ɫ ɜɵɫɨɤɨɣ ɫɬɟɩɟɧɶɸ ɜɥɢɹɧɢɹ, 
ɦɨɠɧɨ ɨɬɧɟɫɬɢ ɧɚɪɭɲɟɧɢɹ ɩɨɥɢɬɢɤɢ Fairtrade. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɞɥɹ ɩɪɨɢɡɜɨɞɫɬɜɚ ɩɪɨɞɭɤɰɢɢ 
ɫɵɪɶɹ ɧɟɢɡɜɟɫɬɧɨɝɨ ɢɥɢ ɫɨɦɧɢɬɟɥɶɧɨɝɨ ɩɪɨɢɫɯɨɠɞɟɧɢɹ ɫɬɚɧɨɜɢɬɫɹ ɩɨɜɨɞɨɦ ɞɥɹ 
ɠɭɪɧɚɥɢɫɬɫɤɢɯ ɪɚɫɫɥɟɞɨɜɚɧɢɣ ɢ, ɤɚɤ ɫɥɟɞɫɬɜɢɟ, ɢɧɮɨɪɦɚɰɢɹ ɩɨɩɚɞɚɟɬ ɜ ɫɟɬɶ ɂɧɬɟɪɧɟɬ ɢ 
ɮɨɪɦɢɪɭɟɬ ɧɟɝɚɬɢɜɧɨɟ ɩɪɟɞɫɬɚɜɥɟɧɢɟ ɨ ɤɨɦɩɚɧɢɢ. ɇɚɩɪɢɦɟɪ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɞɟɬɫɤɨɝɨ ɬɪɭɞɚ 
ɧɚ ɬɚɛɚɱɧɵɯ ɮɟɪɦɚɯ ɫɬɚɧɨɜɢɬɫɹ ɫɟɪɶɟɡɧɵɦ ɚɪɝɭɦɟɧɬɨɦ ɩɪɢ ɢɫɫɥɟɞɨɜɚɧɢɢ ɷɬɢɱɧɨɫɬɢ 
ɤɨɦɩɚɧɢɢ. Д7Ж. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɡɚɫɬɚɜɥɹɸɬ ɤɨɦɩɚɧɢɢ 
ɢɫɩɪɚɜɥɹɬɶ ɫɜɨɣ ɷɬɢɱɟɫɤɢɣ ɭɪɨɜɟɧɶ. 

ɑɬɨ ɤɚɫɚɟɬɫɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɫɬɪɭɤɬɭɪ, ɬɨ ɪɵɱɚɝɢ ɞɚɜɥɟɧɢɹ ɬɭɬ ɝɨɪɚɡɞɨ ɫɟɪɶɺɡɧɟɟ. 
ɉɪɢɧɹɬɢɟ ɡɚɤɨɧɨɜ, ɨɝɪɚɧɢɱɟɧɢɹ ɪɵɧɤɚ, ɧɚɥɨɝɨɜɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ – ɜɫɟ ɷɬɨ ɧɚɯɨɞɢɬɫɹ ɜ ɪɭɤɚɯ 
ɡɚɤɨɧɨɞɚɬɟɥɹ ɢ ɦɨɠɟɬ ɭɫɬɚɧɚɜɥɢɜɚɬɶɫɹ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɜ ɢɧɬɟɪɟɫɚɯ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɤɪɭɝɚ ɥɢɰ. 
Д8Ж Ɋɭɱɚɹɫɶ ɬɚɤɨɣ ɩɨɞɞɟɪɠɤɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɭɤɪɟɩɥɹɸɬ ɫɜɨɢ ɩɨɡɢɰɢɢ ɢ ɫɬɚɧɨɜɹɬɫɹ 
ɧɟɩɨɪɹɞɨɱɧɵɦɢ ɢɝɪɨɤɚɦɢ ɧɚ ɪɵɧɤɟ. ȼɫɺ ɷɬɨ ɩɨɞɪɵɜɚɟɬ ɩɪɢɧɰɢɩɵ ɡɞɨɪɨɜɨɣ ɤɨɧɤɭɪɟɧɰɢɢ, ɢ ɜ 
ɞɚɥɶɧɟɣɲɟɦ ɦɨɠɟɬ ɧɟɛɥɚɝɨɩɪɢɹɬɧɨ ɫɤɚɡɚɬɶɫɹ ɧɚ ɪɚɡɜɢɬɢɢ ɫɬɪɚɧɵ ɜ ɰɟɥɨɦ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɨɤɚɡɵɜɚɸɬ ɨɝɪɨɦɧɨɟ ɜɥɢɹɧɢɟ ɧɚ 
ɭɪɨɜɟɧɶ ɜɧɟɞɪɟɧɢɹ ɷɬɢɱɟɫɤɢɯ ɩɪɢɧɰɢɩɨɜ ɜ ɨɪɝɚɧɢɡɚɰɢɸ. ɉɪɟɞɚɜɚɹ ɨɝɥɚɫɤɟ ɧɚɪɭɲɟɧɢɹ, 
ɩɪɨɢɫɯɨɞɹɳɢɟ ɜ ɤɨɦɩɚɧɢɹɯ, ɋɆɂ ɩɪɟɞɨɬɜɪɚɳɚɸɬ ɜɨɡɦɨɠɧɵɟ ɧɚɪɭɲɟɧɢɹ ɜ ɛɭɞɭɳɟɦ ɢ 
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ɫɩɨɫɨɛɫɬɜɭɸɬ ɜɨɡɧɢɤɧɨɜɟɧɢɸ ɫɨɨɛɳɟɫɬɜ, ɤɨɬɨɪɵɟ ɩɨɞɞɟɪɠɢɜɚɸɬ ɤɨɦɩɚɧɢɢ ɩɪɨɢɡɜɨɞɢɬɟɥɟɣ 
ɫɨɛɥɸɞɚɸɳɢɯ ɩɪɢɧɰɢɩɵ ɷɬɢɤɢ.  
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THE NEW FORMS OF CONTEMPORARY MANAGEMENT IN INFORMATIONAL 
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Changes in the form of management are being analyzed. Elements of the new form 

management are being discussed including some historical steps of the forms development. The 
analysis is focused on changes of elements which compose the contemporary form management. As 
a result the form of contemporary management in informational society has been defined this made 
possible clearing up the concept of contemporary management. 
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