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modern technology and nnovatsionnyh 
 
ȼ ɨɫɧɨɜɟ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ ɥɟɠɢɬ ɩɨɧɹɬɢɟ ɫɬɪɚɬɟɝɢɢ. ȼ ɧɟɣ ɨɬɪɚɠɟɧɵ 

ɨɫɧɨɜɧɵɟ ɰɟɥɢ ɤɨɦɩɚɧɢɢ, ɬɚɤɢɟ ɤɚɤ ɪɚɫɲɢɪɟɧɢɟ ɞɨɥɢ ɪɵɧɤɚ, ɪɨɫɬ ɩɪɢɛɵɥɢ, ɩɪɨɜɟɞɟɧɢɟ 
ɩɟɪɟɞɨɜɵɯ ɧɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɯ ɜɵɫɨɤɭɸ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɢ ɬ. ɞ. ɉɨ ɮɨɪɦɭɥɢɪɨɜɤɟ Ⱥ. ɑɚɧɞɥɟɪɚ (A. B. CСКЧНХОЫ), ɫɬɪɚɬɟɝɢɹ ɟɫɬɶ 
ɨɩɪɟɞɟɥɟɧɢɟ ɨɫɧɨɜɧɵɯ ɞɨɥɝɨɫɪɨɱɧɵɯ ɰɟɥɟɣ ɢ ɡɚɞɚɱ ɨɪɝɚɧɢɡɚɰɢɢ, ɩɪɢɧɹɬɢɟ ɤɭɪɫɚ ɞɟɣɫɬɜɢɣ ɢ 
ɪɚɡɦɟɳɟɧɢɟ ɪɟɫɭɪɫɨɜ, ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ ɜɵɩɨɥɧɟɧɢɹ ɷɬɢɯ ɰɟɥɟɣ. ɋɬɪɚɬɟɝɢɱɟɫɤɢɣ ɩɥɚɧ 
ɨɬɜɟɱɚɟɬ ɫɜɨɟɦɭ ɧɚɡɧɚɱɟɧɢɸ, ɟɫɥɢ ɨɧ ɨɛɟɫɩɟɱɢɜɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɫɨɯɪɚɧɟɧɢɹ ɦɚɤɫɢɦɚɥɶɧɨɣ 
ɷɥɚɫɬɢɱɧɨɫɬɢ ɩɨɜɟɞɟɧɢɹ ɮɢɪɦɵ. Ɉɧ ɮɨɪɦɢɪɭɟɬ ɨɛɳɭɸ ɢɞɟɸ ɛɭɞɭɳɟɝɨ, ɧɟ ɡɚɬɪɚɝɢɜɚɹ ɟɝɨ 
ɞɟɬɚɥɟɣ ɢ ɤɨɦɩɨɧɟɧɬɨɜ. ɋɬɪɚɬɟɝɢɱɟɫɤɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ ɩɪɟɞɫɬɚɜɥɹɟɬ ɩɪɨɰɟɫɫ ɦɨɞɟɥɢɪɨɜɚɧɢɹ 
ɛɭɞɭɳɟɝɨ, ɜɤɥɸɱɚɹ ɨɩɪɟɞɟɥɟɧɢɟ ɰɟɥɟɣ ɢ ɮɨɪɦɭɥɢɪɨɜɤɭ ɤɨɧɰɟɩɰɢɢ ɞɨɥɝɨɜɪɟɦɟɧɧɨɝɨ 
ɪɚɡɜɢɬɢɹ. ȿɝɨ ɦɨɠɧɨ ɬɚɤɠɟ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɤɚɤ ɷɥɟɦɟɧɬ ɭɩɪɚɜɥɟɧɱɟɫɤɨɝɨ ɩɪɨɰɟɫɫɚ, 
ɧɚɩɪɚɜɥɟɧɧɨɝɨ ɧɚ ɫɨɡɞɚɧɢɟ ɢ ɩɨɞɞɟɪɠɚɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɪɚɜɧɨɜɟɫɢɹ ɦɟɠɞɭ ɰɟɥɹɦɢ 
ɮɢɪɦɵ, ɟɟ ɩɨɬɟɧɰɢɚɥɶɧɵɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɢ ɜɟɪɨɹɬɧɵɦɢ ɩɟɪɫɩɟɤɬɢɜɚɦɢ ɪɚɡɜɢɬɢɹ. 
ɋɬɪɚɬɟɝɢɱɟɫɤɢɣ ɩɥɚɧ ɨɛɥɚɞɚɟɬ ɝɢɛɤɨɫɬɶɸ ɢ ɞɨɩɭɫɤɚɟɬ: 

ɚ) ɪɟɝɭɥɹɪɧɵɟ ɤɨɪɪɟɤɬɢɪɨɜɤɢ ɩɥɚɧɨɜɵɯ ɡɚɞɚɧɢɣ; 
ɛ) ɩɟɪɟɫɦɨɬɪ ɫɢɫɬɟɦɵ ɦɟɪ ɩɨ ɜɵɩɨɥɧɟɧɢɸ ɷɬɢɯ ɩɥɚɧɨɜ ɧɚ ɨɫɧɨɜɟ ɧɟɩɪɟɪɵɜɧɨɝɨ 

ɤɨɧɬɪɨɥɹ ɢ ɨɰɟɧɤɢ ɩɪɨɢɫɯɨɞɹɳɢɯ ɢɡɦɟɧɟɧɢɣ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɮɢɪɦɵ. 
ɋɬɪɚɬɟɝɢɱɟɫɤɢɣ ɩɥɚɧ ɞɨɥɠɟɧ ɩɪɟɞɭɫɦɚɬɪɢɜɚɬɶ ɨɛɟɫɩɟɱɟɧɢɟ ɫɥɟɞɭɸɳɢɦɢ ɜɢɞɚɦɢ 

ɪɟɫɭɪɫɨɜ: 
1) ɮɢɧɚɧɫɨɜɵɦɢ, ɤɨɬɨɪɵɟ ɧɟɨɛɯɨɞɢɦɵ ɞɥɹ ɮɨɪɦɢɪɨɜɚɧɢɹ ɤɚɩɢɬɚɥɶɧɵɯ ɢ ɬɟɤɭɳɢɯ 

ɚɤɬɢɜɨɜ; ɩɪɟɞɩɪɢɹɬɢɹ ɢɫɩɨɥɶɡɭɸɬ ɬɚɤɢɟ ɢɫɬɨɱɧɢɤɢ, ɤɚɤ ɚɤɰɢɨɧɟɪɧɵɣ ɤɚɩɢɬɚɥ, ɛɚɧɤɨɜɫɤɢɟ 
ɤɪɟɞɢɬɵ, ɪɟɚɥɢɡɚɰɢɹ ɨɛɥɢɝɚɰɢɣ; 

2) ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ, ɩɪɟɞɫɬɚɜɥɟɧɧɵɦɢ ɪɚɛɨɬɧɢɤɚɦɢ, ɢɦɟɸɳɢɦɢ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɭɸ ɩɨɞɝɨɬɨɜɤɭ; ɨɧɢ ɨɛɟɫɩɟɱɢɜɚɸɬ ɭɜɟɥɢɱɟɧɢɟ ɩɪɢɛɵɥɶɧɨɫɬɢ ɩɪɨɢɡɜɨɞɢɦɨɣ 
ɩɪɨɞɭɤɰɢɢ ɢ ɨɫɭɳɟɫɬɜɥɹɸɬ ɩɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ (ɦɚɪɤɟɬɨɥɨɝɢ, ɦɟɧɟɞɠɟɪɵ, ɢɧɠɟɧɟɪɧɨ-
ɬɟɯɧɢɱɟɫɤɢɣ ɩɟɪɫɨɧɚɥ ɢ ɞɪɭɝɢɟ ɫɥɭɠɚɳɢɟ); ɢɫɬɨɱɧɢɤɨɦ ɷɬɢɯ ɪɟɫɭɪɫɨɜ ɹɜɥɹɟɬɫɹ ɪɵɧɨɤ ɬɪɭɞɚ; 

3) ɦɚɬɟɪɢɚɥɶɧɵɦɢ ɪɟɫɭɪɫɚɦɢ – ɡɟɦɥɹ, ɡɞɚɧɢɹ, ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɩɨɦɟɳɟɧɢɹ, 
ɨɛɨɪɭɞɨɜɚɧɢɟ, ɦɚɬɟɪɢɚɥɶɧɵɟ ɡɚɩɚɫɵ ɢ ɬ. ɞ.; 
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4) ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɵɦɢ ɪɟɫɭɪɫɚɦɢ – ɧɨɭ-ɯɚɭ, ɩɚɬɟɧɬɵ, ɥɢɰɟɧɡɢɢ, ɛɪɟɧɞɵ, 
ɡɚɩɚɬɟɧɬɨɜɚɧɧɵɟ ɞɢɡɚɣɧɵ, ɥɨɝɨɬɢɩɵ, ɫɟɤɪɟɬɧɵɟ ɮɨɪɦɭɥɵ ɢ ɪɟɰɟɩɬɵ, ɤɨɦɦɟɪɱɟɫɤɢɟ 
ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɟ ɫɟɬɢ, ɛɚɡɵ ɞɚɧɧɵɯ ɢ ɬ. ɞ. 

Ɉɫɧɨɜɨɣ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɚ ɹɜɥɹɟɬɫɹ ɨɩɪɟɞɟɥɟɧɢɟ ɦɢɫɫɢɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɟɝɨ ɨɛɳɢɯ 
ɰɟɥɟɣ ɢ ɝɥɨɛɚɥɶɧɵɯ ɩɪɨɝɪɚɦɦ ɞɟɹɬɟɥɶɧɨɫɬɢ. ɐɟɥɢ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɭɪɨɜɧɹ ɨɬɧɨɫɹɬɫɹ ɤ 
ɩɪɟɞɩɪɢɹɬɢɸ ɜ ɰɟɥɨɦ, ɩɨ ɫɜɨɟɣ ɩɪɢɪɨɞɟ ɨɧɢ ɧɨɫɹɬ ɨɛɳɢɣ ɯɚɪɚɤɬɟɪ, ɮɨɪɦɢɪɭɸɬɫɹ ɢɫɯɨɞɹ ɢɡ 
ɫɦɵɫɥɚ ɫɭɳɟɫɬɜɨɜɚɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɨɩɪɟɞɟɥɹɸɬ ɟɝɨ ɦɟɫɬɨ ɜ ɛɢɡɧɟɫ-ɨɤɪɭɠɟɧɢɢ.ȼ ɭɫɥɨɜɢɹɯ 
ɪɵɧɨɱɧɨɣ ɷɤɨɧɨɦɢɤɢ ɫɬɪɚɬɟɝɢɱɟɫɤɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ ɞɨɥɠɧɨ ɨɫɭɳɟɫɬɜɥɹɬɶɫɹ ɫ ɭɱɟɬɨɦ 
ɜɨɡɞɟɣɫɬɜɢɹ ɜɧɟɲɧɟɣ ɫɪɟɞɵ, ɞɥɹ ɤɨɬɨɪɨɣ ɫɜɨɣɫɬɜɟɧɧɵ ɪɚɡɥɢɱɧɨɝɨ ɪɨɞɚ ɛɵɫɬɪɵɟ ɢɡɦɟɧɟɧɢɹ: 
ɤɨɧɴɸɧɤɬɭɪɵ, ɭɪɨɜɧɹ ɧɚɫɵɳɟɧɢɹ ɪɵɧɤɨɜ ɫɛɵɬɚ, ɩɨɹɜɥɟɧɢɟ ɧɨɜɵɯ ɬɨɜɚɪɨɜ (ɭɫɥɭɝ). ɗɬɢ 
ɤɨɥɟɛɚɧɢɹ ɫɨɡɞɚɸɬ ɜɵɫɨɤɭɸ ɫɬɟɩɟɧɶ ɧɟɨɩɪɟɞɟɥɟɧɧɨɫɬɢ ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɹ ɩɪɢ ɩɪɢɧɹɬɢɢ 
ɪɟɲɟɧɢɣ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ ɭɜɟɥɢɱɢɜɚɸɬɫɹ ɯɨɡɹɣɫɬɜɟɧɧɵɟ ɪɢɫɤɢ. Ɍɨɥɶɤɨ ɩɪɢ ɧɚɥɢɱɢɢ 
ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɚ ɦɨɠɧɨ ɢɡɛɟɠɚɬɶ ɬɚɤɢɯ ɧɟɝɚɬɢɜɧɵɯ ɹɜɥɟɧɢɣ, ɤɚɤ ɫɢɬɭɚɰɢɹ, ɜ ɤɨɬɨɪɨɣ 
ɤɚɠɞɨɟ ɫɬɪɭɤɬɭɪɧɨɟ ɩɨɞɪɚɡɞɟɥɟɧɢɟ ɤɨɦɩɚɧɢɢ ɧɚɱɢɧɚɟɬ ɢɫɤɚɬɶ ɫɜɨɢ ɩɭɬɢ ɪɟɲɟɧɢɹ ɡɚɞɚɱ, ɧɟ 
ɫɨɝɥɚɫɨɜɚɧɧɵɟ ɫ ɨɛɳɟɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɩɪɟɞɩɪɢɹɬɢɹ. ɇɚɩɪɢɦɟɪ, ɩɪɢ ɨɬɫɭɬɫɬɜɢɢ ɟɞɢɧɨɝɨ 
ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɚ ɦɨɠɟɬ ɜɨɡɧɢɤɧɭɬɶ ɪɚɫɫɨɝɥɚɫɨɜɚɧɧɨɫɬɶ ɰɟɥɟɣ ɪɚɡɧɵɯ ɫɬɪɭɤɬɭɪɧɵɯ 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ. ȼɫɟɝɞɚ ɟɫɬɶ ɨɩɚɫɧɨɫɬɶ ɩɪɟɜɪɚɳɟɧɢɹ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɚ ɜ ɮɨɪɦɚɥɶɧɵɣ 
ɞɨɤɭɦɟɧɬ ɛɸɪɨɤɪɚɬɢɱɟɫɤɨɝɨ ɩɪɨɰɟɫɫɚ, ɤɨɝɞɚ ɧɟ ɩɪɨɹɜɥɹɸɬɫɹ ɟɝɨ ɩɨɬɟɧɰɢɚɥɶɧɵɟ 
ɜɨɡɦɨɠɧɨɫɬɢ, ɚ ɭɱɚɫɬɢɟ ɩɟɪɫɨɧɚɥɚ ɮɢɪɦɵ ɜ ɟɝɨ ɪɟɚɥɢɡɚɰɢɢ ɫɬɚɧɨɜɢɬɫɹ ɦɟɯɚɧɢɱɟɫɤɢɦ, ɛɟɡ 
ɬɜɨɪɱɟɫɤɨɝɨ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɟɣ ɤɨɧɤɪɟɬɧɵɦɢ ɢɫɩɨɥɧɢɬɟɥɹɦɢ. ɑɬɨɛɵ ɩɪɟɞɭɩɪɟɞɢɬɶ ɬɚɤɨɣ ɯɨɞ 
ɫɨɛɵɬɢɣ, ɧɟɨɛɯɨɞɢɦɨ ɧɚ ɜɫɟɯ ɷɬɚɩɚɯ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ ɩɪɢɧɢɦɚɬɶ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɩɪɨɮɢɥɚɤɬɢɱɟɫɤɢɟ ɦɟɪɵ. 

ɐɟɧɧɨɫɬɶ ɦɟɬɨɞɨɜ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɨɫɨɛɟɧɧɨ ɜɵɫɨɤɨɣ ɩɪɢ: 
ɚ) ɫɥɨɠɧɨɣ ɜɧɭɬɪɟɧɧɟɣ ɫɬɪɭɤɬɭɪɟ ɢ ɦɧɨɝɨɨɛɪɚɡɢɢ ɜɢɞɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ; 
ɛ) ɡɧɚɱɢɬɟɥɶɧɨɣ ɧɟɨɩɪɟɞɟɥɟɧɧɨɫɬɢ ɢ ɢɧɬɟɧɫɢɜɧɨɣ ɞɢɧɚɦɢɤɟ ɜɧɟɲɧɟɣ ɫɪɟɞɵ. 
ɋɬɪɚɬɟɝɢɱɟɫɤɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ ɩɨɡɜɨɥɹɟɬ ɨɫɭɳɟɫɬɜɥɹɬɶ ɛɨɥɟɟ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨɟ ɢ 

ɜɡɚɢɦɨɭɜɹɡɚɧɧɨɟ ɭɩɪɚɜɥɟɧɢɟ ɪɟɫɭɪɫɚɦɢ, ɫɧɢɠɚɸɳɟɟ ɦɚɬɟɪɢɚɥɶɧɵɟ ɢ ɮɢɧɚɧɫɨɜɵɟ ɩɨɬɟɪɢ 
ɩɪɢ ɞɨɫɬɢɠɟɧɢɢ ɰɟɥɟɣ. ɉɪɢ ɜɫɟɣ ɧɟɫɨɦɧɟɧɧɨɣ ɚɤɬɭɚɥɶɧɨɫɬɢ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ, 
ɨɩɵɬ ɡɚɪɭɛɟɠɧɵɯ ɮɢɪɦ ɩɨɤɚɡɚɥ, ɱɬɨ ɧɟɪɟɞɤɨ ɟɝɨ ɜɧɟɞɪɟɧɢɟ ɜ ɩɪɚɤɬɢɤɭ ɭɩɪɚɜɥɟɧɢɹ 
ɫɨɩɪɨɜɨɠɞɚɥɨɫɶ ɧɟ ɬɨɥɶɤɨ ɭɫɩɟɯɚɦɢ, ɧɨ ɢ ɧɟɭɞɚɱɚɦɢ. ɋɬɪɚɬɟɝɢɱɟɫɤɢɣ ɩɥɚɧ ɹɜɥɹɟɬɫɹ 
ɞɨɥɝɨɫɪɨɱɧɨɣ ɩɪɨɝɪɚɦɦɨɣ ɞɟɣɫɬɜɢɣ, ɜ ɤɨɬɨɪɨɣ ɭɱɢɬɵɜɚɸɬɫɹ ɩɟɪɫɩɟɤɬɢɜɵ ɢɡɦɟɧɟɧɢɹ 
ɤɨɧɴɸɧɤɬɭɪɵ ɪɵɧɤɚ, ɯɚɪɚɤɬɟɪɚ ɤɨɧɤɭɪɟɧɰɢɢ ɢ ɫɞɜɢɝɢ ɜ ɫɨɛɫɬɜɟɧɧɵɯ ɪɟɫɭɪɫɧɵɯ 
ɜɨɡɦɨɠɧɨɫɬɹɯ. Ɉɧ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɨɛɨɛɳɚɸɳɭɸ ɦɨɞɟɥɶ ɩɨɜɟɞɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ 
ɞɥɢɬɟɥɶɧɭɸ ɩɟɪɫɩɟɤɬɢɜɭ. ȼ ɫɬɪɚɬɟɝɢɱɟɫɤɨɦ ɩɥɚɧɟ ɨɩɪɟɞɟɥɟɧɵ ɝɥɚɜɧɵɟ ɰɟɥɢ ɩɪɟɞɩɪɢɹɬɢɹ, 
ɨɛɳɢɟ ɧɚɩɪɚɜɥɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɨɫɧɨɜɧɵɟ ɫɩɨɫɨɛɵ ɢɯ ɞɨɫɬɢɠɟɧɢɹ. 

Ɇɨɞɟɪɧɢɡɚɰɢɹ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɟ ɨɛɧɨɜɥɟɧɢɟ ɩɪɨɦɵɲɥɟɧɧɨɫɬɢ, ɢɧɧɨɜɚɰɢɨɧɧɨɟ 
ɪɚɡɜɢɬɢɟ ɢ ɢɧɬɟɧɫɢɜɧɵɣ ɬɢɩ ɜɨɫɩɪɨɢɡɜɨɞɫɬɜɚ ɨɩɪɟɞɟɥɟɧɵ ɉɪɟɡɢɞɟɧɬɨɦ ɊɎ ɢ 
ɉɪɚɜɢɬɟɥɶɫɬɜɨɦ ɊɎ ɜ ɤɚɱɟɫɬɜɟ ɨɫɧɨɜɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɪɚɡɜɢɬɢɹ ɧɚɲɟɣ ɫɬɪɚɧɵ. Ʉ 
ɫɨɠɚɥɟɧɢɸ, ɜ ɫɭɳɟɫɬɜɭɸɳɢɯ ɭɫɥɨɜɢɹɯ ɪɨɫɫɢɣɫɤɢɟ ɩɪɨɦɵɲɥɟɧɧɵɟ ɩɪɟɞɩɪɢɹɬɢɹ ɧɟ ɨɛɥɚɞɚɸɬ 
ɞɨɫɬɚɬɨɱɧɵɦ ɩɨɬɟɧɰɢɚɥɨɦ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ. ɗɬɨ ɫɜɹɡɚɧɨ ɫɨ ɦɧɨɝɢɦɢ ɮɚɤɬɨɪɚɦɢ, ɜ 
ɱɢɫɥɟ ɤɨɬɨɪɵɯ ɜɟɞɭɳɢɟ ɷɤɫɩɟɪɬɵ ɜɵɞɟɥɹɸɬ ɨɬɫɭɬɫɬɜɢɟ ɧɚ ɪɨɫɫɢɣɫɤɢɯ ɩɪɨɦɵɲɥɟɧɧɵɯ 
ɩɪɟɞɩɪɢɹɬɢɹɯ ɤɨɦɩɥɟɤɫɧɨɣ ɫɢɫɬɟɦɵ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ, ɜ ɬɨɦ ɱɢɫɥɟ, 
ɩɥɚɧɢɪɨɜɚɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. 

ɂɧɧɨɜɚɰɢɨɧɧɨɟ ɪɚɡɜɢɬɢɟ ɩɪɨɦɵɲɥɟɧɧɨɫɬɢ 
ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɩɥɚɧɢɪɨɜɚɧɢɟ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɩɪɨɦɵɲɥɟɧɧɨɫɬɢ – 

ɡɚɞɚɱɚ, ɜɵɩɨɥɧɟɧɢɟ ɤɨɬɨɪɨɣ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɬɨɥɶɤɨ ɫɨ ɫɬɨɪɨɧɵ ɝɨɫɭɞɚɪɫɬɜɚ. ɉɨ ɫɥɨɜɚɦ 
ɢɡɜɟɫɬɧɨɝɨ ɩɨɥɢɬɢɤɚ Ⱥ.Ȼ. ɑɭɛɚɣɫɚ, ɢɧɧɨɜɚɰɢɢ ɧɟ ɞɨɥɠɧɵ ɜɧɟɞɪɹɬɶɫɹ «ɫɜɟɪɯɭ», ɧɨ, ɤ 
ɫɨɠɚɥɟɧɢɸ, ɩɨ-ɞɪɭɝɨɦɭ ɨɧɢ ɭ ɧɚɫ ɜɨɨɛɳɟ ɧɟ ɜɧɟɞɪɹɸɬɫɹ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜ ɫɨɜɪɟɦɟɧɧɵɯ 
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ɭɫɥɨɜɢɹɯ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɢ ɭɩɪɚɜɥɟɧɢɟ ɪɨɫɫɢɣɫɤɢɦɢ ɩɪɨɦɵɲɥɟɧɧɵɦɢ ɩɪɟɞɩɪɢɹɬɢɹɦɢ 
ɧɟɜɨɡɦɨɠɧɨ ɛɟɡ ɩɪɢɦɟɧɟɧɢɹ ɪɚɡɥɢɱɧɨɝɨ ɦɟɬɨɞɢɱɟɫɤɨɝɨ ɢɧɫɬɪɭɦɟɧɬɚɪɢɹ, ɩɨɡɜɨɥɹɸɳɟɝɨ 
ɷɮɮɟɤɬɢɜɧɨ ɩɥɚɧɢɪɨɜɚɬɶ ɢɯ ɢɧɧɨɜɚɰɢɨɧɧɨɟ ɪɚɡɜɢɬɢɟ. 

ȼɦɟɫɬɟ ɫ ɬɟɦ, ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɬɟɨɪɟɬɢɤɨ-ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɨɟ ɨɛɨɫɧɨɜɚɧɢɟ 
ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɪɨɫɫɢɣɫɤɢɯ ɩɪɟɞɩɪɢɹɬɢɣ ɢ 
ɩɨɜɵɲɟɧɢɹ ɢɯ ɧɚɭɱɧɨɝɨ ɢ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɝɨ ɩɨɬɟɧɰɢɚɥɚ ɪɚɡɪɚɛɨɬɚɧɨ ɟɳɟ ɧɟɞɨɫɬɚɬɨɱɧɨ. 
Ɉɬɧɨɫɢɬɟɥɶɧɨ ɧɟɞɚɜɧɟɟ ɩɨɜɵɲɟɧɢɟ ɚɤɬɭɚɥɶɧɨɫɬɢ ɞɚɧɧɨɝɨ ɜɨɩɪɨɫɚ ɧɟ ɩɨɡɜɨɥɢɥɨ ɜ ɩɨɥɧɨɣ 
ɦɟɪɟ ɫɮɨɪɦɢɪɨɜɚɬɶ ɤɨɦɩɥɟɤɫɧɵɣ ɩɨɞɯɨɞ ɤ ɫɨɡɞɚɧɢɸ ɢ ɜɵɛɨɪɭ ɫɬɪɚɬɟɝɢɣ, ɪɟɚɥɢɡɚɰɢɹ 
ɤɨɬɨɪɵɯ ɩɨɡɜɨɥɢɬ ɩɟɪɟɣɬɢ ɤ ɢɧɧɨɜɚɰɢɨɧɧɨɦɭ ɬɢɩɭ ɪɚɡɜɢɬɢɹ. 

ȼ ɫɜɹɡɢ ɫ ɷɬɢɦ ɨɞɧɨɣ ɢɡ ɧɚɢɛɨɥɟɟ ɚɤɬɭɚɥɶɧɵɯ ɡɚɞɚɱ ɫɨɜɪɟɦɟɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɬɟɨɪɢɢ 
ɭɩɪɚɜɥɟɧɢɹ ɫɬɚɧɨɜɢɬɫɹ ɪɚɡɪɚɛɨɬɤɚ ɬɟɨɪɟɬɢɱɟɫɤɨɝɨ ɩɨɞɯɨɞɚ ɤ ɩɥɚɧɢɪɨɜɚɧɢɸ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ 
ɪɚɡɜɢɬɢɹ ɩɪɨɦɵɲɥɟɧɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ. 

ɂɧɧɨɜɚɰɢɨɧɧɨɟ ɪɚɡɜɢɬɢɟ ɩɪɟɞɩɪɢɹɬɢɹ ɫ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɬɨɱɤɢ ɡɪɟɧɢɹ 
Ɋɚɡɪɚɛɨɬɤɚ ɬɟɨɪɟɬɢɱɟɫɤɨɝɨ ɩɨɞɯɨɞɚ ɤ ɫɬɪɚɬɟɝɢɱɟɫɤɨɦɭ ɩɥɚɧɢɪɨɜɚɧɢɸ 

ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɬɪɟɛɭɟɬ ɨɩɪɟɞɟɥɟɧɢɹ ɩɨɧɹɬɢɹ «ɢɧɧɨɜɚɰɢɨɧɧɨɟ 
ɪɚɡɜɢɬɢɟ ɩɪɟɞɩɪɢɹɬɢɹ». Ɍɪɚɞɢɰɢɨɧɧɨɟ ɪɚɫɫɦɨɬɪɟɧɢɟ ɞɚɧɧɨɝɨ ɩɨɧɹɬɢɹ ɜ ɛɨɥɶɲɢɧɫɬɜɟ 
ɫɥɭɱɚɟɜ ɨɩɪɟɞɟɥɹɟɬ ɢɧɧɨɜɚɰɢɨɧɧɨɟ ɪɚɡɜɢɬɢɟ ɤɚɤ ɜɧɟɞɪɟɧɢɟ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɩɪɨɞɭɤɬɚ 
(ɩɪɨɞɭɤɰɢɢ ɢɥɢ ɭɫɥɭɝ) ɜ ɫɨɫɬɚɜ ɚɫɫɨɪɬɢɦɟɧɬɚ ɩɪɟɞɩɪɢɹɬɢɹ. 

Ɋɹɞ ɢɫɫɥɟɞɨɜɚɬɟɥɟɣ ɪɚɫɫɦɚɬɪɢɜɚɟɬ ɜɨɩɪɨɫ ɧɟɫɤɨɥɶɤɨ ɲɢɪɟ, ɪɚɫɫɦɚɬɪɢɜɚɹ 
ɢɧɧɨɜɚɰɢɨɧɧɨɟ ɪɚɡɜɢɬɢɟ ɩɪɟɞɩɪɢɹɬɢɹ ɤɚɤ ɜɧɟɞɪɟɧɢɟ ɢɧɧɨɜɚɰɢɣ ɜɨ ɜɫɟ ɫɮɟɪɵ ɟɝɨ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɢ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɭɸ, ɢ ɨɛɫɥɭɠɢɜɚɸɳɭɸ, ɢ ɭɩɪɚɜɥɟɧɱɟɫɤɭɸ. ɉɨɫɥɟɞɧɢɣ 
ɩɨɞɯɨɞ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɧɚɢɛɨɥɟɟ ɜɟɪɧɵɦ, ɧɨ ɢ ɨɧ ɨɝɪɚɧɢɱɟɧ ɪɹɞɨɦ ɭɫɥɨɜɢɣ. Ⱥɜɬɨɪɭ ɞɚɧɧɨɣ 
ɫɬɚɬɶɢ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɜɟɪɧɵɦ ɪɚɫɫɦɨɬɪɟɧɢɟ ɩɨɧɹɬɢɹ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ 
ɫ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɬɨɱɤɢ ɡɪɟɧɢɹ. 

ȿɫɥɢ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɩɪɟɞɩɪɢɹɬɢɟ ɤɚɤ ɫɨɜɨɤɭɩɧɨɫɬɶ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ: ɨɫɧɨɜɧɨɝɨ 
(ɩɪɨɢɡɜɨɞɫɬɜɨ ɩɪɨɞɭɤɬɚ), ɨɛɫɥɭɠɢɜɚɸɳɢɯ ɢ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ, ɬɨ ɭɪɨɜɟɧɶ ɟɝɨ ɪɚɡɜɢɬɢɹ ɛɭɞɟɬ 
ɨɩɪɟɞɟɥɹɬɶɫɹ ɩɪɨɝɪɟɫɫɢɜɧɨɫɬɶɸ ɬɟɯɧɨɥɨɝɢɣ ɪɟɚɥɢɡɚɰɢɢ ɟɝɨ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. ȼɧɟɞɪɟɧɢɟ 
ɩɪɨɝɪɟɫɫɢɜɧɵɯ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɹɜɥɹɟɬɫɹ ɨɫɧɨɜɨɣ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ 
ɩɪɟɞɩɪɢɹɬɢɹ. 

ɉɪɢ ɷɬɨɦ ɫɥɟɞɭɟɬ ɭɱɢɬɵɜɚɬɶ ɢɟɪɚɪɯɢɸ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. Ƚɥɚɜɟɧɫɬɜɨ ɨɫɧɨɜɧɵɯ 
ɩɪɨɰɟɫɫɨɜ (ɩɪɨɢɡɜɨɞɫɬɜɨ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɝɨ, ɝɨɞɧɨɝɨ ɤ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɞɭɤɬɚ) ɨɩɪɟɞɟɥɹɟɬ 
ɝɥɚɜɟɧɫɬɜɨ ɪɨɥɢ ɬɟɯɧɨɥɨɝɢɢ ɪɟɚɥɢɡɚɰɢɢ ɷɬɢɯ ɩɪɨɰɟɫɫɨɜ ɜ ɫɨɫɬɚɜɟ ɜɫɟɯ ɬɟɯɧɨɥɨɝɢɣ ɤɨɦɩɚɧɢɢ. 
ɗɬɨ ɡɧɚɱɢɬ, ɱɬɨ ɦɨɠɧɨ ɝɨɜɨɪɢɬɶ ɨ ɜɨɡɦɨɠɧɨɫɬɹɯ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ 
ɬɨɥɶɤɨ ɜ ɫɥɭɱɚɟ ɩɪɢɦɟɧɟɧɢɹ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɩɪɢ ɪɟɚɥɢɡɚɰɢɢ ɟɝɨ ɨɫɧɨɜɧɵɯ 
ɩɪɨɰɟɫɫɨɜ. ȼ ɫɥɭɱɚɟ ɩɪɢɦɟɧɟɧɢɹ ɩɪɨɝɪɟɫɫɢɜɧɵɯ ɢ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɬɨɥɶɤɨ ɞɥɹ 
ɨɛɫɥɭɠɢɜɚɸɳɢɯ (ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ) ɩɪɨɰɟɫɫɨɜ ɪɚɡɜɢɬɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɧɟ ɹɜɥɹɟɬɫɹ 
ɢɧɧɨɜɚɰɢɨɧɧɵɦ. 

ɋɬɪɚɬɟɝɢɱɟɫɤɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ 
ɍɬɨɱɧɟɧɢɟ ɪɚɫɫɦɨɬɪɟɧɧɨɝɨ ɜɵɲɟ ɨɩɪɟɞɟɥɟɧɢɹ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɨɩɪɟɞɟɥɢɬɶ 

ɨɫɧɨɜɧɵɟ ɱɟɪɬɵ ɬɟɨɪɟɬɢɱɟɫɤɨɝɨ ɩɨɞɯɨɞɚ ɤ ɟɝɨ ɫɬɪɚɬɟɝɢɱɟɫɤɨɦɭ ɩɥɚɧɢɪɨɜɚɧɢɸ. ɂɫɯɨɞɹ ɢɡ 
ɨɛɳɟɩɪɢɧɹɬɵɯ ɩɨɞɯɨɞɨɜ ɤ ɫɬɪɚɬɟɝɢɱɟɫɤɨɦɭ ɩɥɚɧɢɪɨɜɚɧɢɸ ɩɪɨɦɵɲɥɟɧɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɢ 
ɢɡ ɭɫɥɨɜɢɣ ɪɟɚɥɢɡɚɰɢɢ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɫɥɟɞɭɸɳɢɣ 
ɜɵɜɨɞ. ɋɬɪɚɬɟɝɢɱɟɫɤɨɟ ɩɥɚɧɢɪɨɜɚɧɢɟ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɨɫɧɨɜɚɧɨ ɧɚ 
ɤɨɦɩɥɟɤɫɧɨɦ ɩɥɚɧɢɪɨɜɚɧɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ ɢɡɝɨɬɨɜɥɟɧɢɸ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɣ ɜ 
ɞɨɥɝɨɫɪɨɱɧɨɦ ɩɟɪɢɨɞɟ ɩɪɨɞɭɤɰɢɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɷɮɮɟɤɬɢɜɧɵɯ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ 
ɬɟɯɧɨɥɨɝɢɣ ɩɪɢ ɩɨɦɨɳɢ ɩɪɨɝɪɟɫɫɢɜɧɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ. 

Ⱦɚɧɧɨɟ ɭɫɥɨɜɢɟ ɨɩɪɟɞɟɥɹɟɬ ɨɫɧɨɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ 
ɩɪɨɦɵɲɥɟɧɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ. ɗɬɨ ɮɨɪɦɢɪɨɜɚɧɢɟ ɚɫɫɨɪɬɢɦɟɧɬɧɨɣ (ɢ ɜ ɟɟ ɫɨɫɬɚɜɟ 
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ɩɪɨɞɭɤɬɨɜɵɯ), ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨ-ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɢ ɢɦɭɳɟɫɬɜɟɧɧɨɣ (ɟɟ ɬɟɯɧɢɱɟɫɤɨɣ ɱɚɫɬɢ) 
ɫɬɪɚɬɟɝɢɣ, ɩɪɟɞɩɨɥɚɝɚɸɳɢɯ ɩɪɢɦɟɧɟɧɢɟ ɩɪɨɝɪɟɫɫɢɜɧɵɯ ɢɥɢ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ 
ɩɪɨɰɟɫɫɟ ɫɜɨɟɣ ɪɟɚɥɢɡɚɰɢɢ. 

Ɏɨɪɦɢɪɨɜɚɧɢɟ ɤɨɦɩɥɟɤɫɚ ɩɟɪɟɱɢɫɥɟɧɧɵɯ ɫɬɪɚɬɟɝɢɣ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɪɚɦɤɚɯ 
ɪɚɡɪɚɛɨɬɤɢ ɫɬɪɚɬɟɝɢɢ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɜɫɟɝɨ ɩɪɟɞɩɪɢɹɬɢɹ. ȿɟ ɫɨɡɞɚɧɢɟ ɬɪɟɛɭɟɬ 
ɜɵɹɜɥɟɧɢɹ ɪɹɞɚ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɫɭɳɟɫɬɜɭɸɳɢɯ ɭɫɥɨɜɢɣ, ɧɚɩɪɚɜɥɟɧɢɹ ɪɚɡɜɢɬɢɹ ɢ ɠɟɥɚɟɦɨɝɨ 
ɫɨɫɬɨɹɧɢɹ ɨɪɝɚɧɢɡɚɰɢɢ. Ⱦɥɹ ɷɬɨɝɨ ɩɪɟɞɩɪɢɹɬɢɸ ɧɟɨɛɯɨɞɢɦɨ ɩɨɫɬɪɨɢɬɶ ɜɟɤɬɨɪ ɫɜɨɟɝɨ 
ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ, ɜɵɹɜɢɬɶ ɷɬɚɩ ɫɜɨɟɝɨ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ, ɫɮɨɪɦɢɪɨɜɚɬɶ ɤɨɦɩɥɟɤɫ 
ɤɨɪɩɨɪɚɬɢɜɧɨɣ ɢ ɱɚɫɬɧɵɯ ɫɬɪɚɬɟɝɢɣ, ɨɩɪɟɞɟɥɢɬɶ ɩɨɬɟɧɰɢɚɥ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ. 
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This article is devoted the development of information technologies in marketing, 

particularly in the process of forming the image of the organization. It describes the main ways to 
use modern technologies such as specialized software programs, internet, tv, etc. 

 
ȼ 21 ɜɟɤɟ ɚɤɬɢɜɧɨ ɩɪɨɢɫɯɨɞɢɬ ɢɧɮɨɪɦɚɬɢɡɚɰɢɹ ɜɫɟɯ ɫɮɟɪ ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ  

ɨɛɳɟɫɬɜɚ. ɋɨɰɢɚɥɶɧɨɟ ɢ ɷɤɨɧɨɦɢɱɟɫɤɨɟ ɪɚɡɜɢɬɢɟ ɬɨɝɨ ɢɥɢ ɢɧɨɝɨ ɫɭɛɴɟɤɬɚ ɜɨ ɦɧɨɝɨɦ ɡɚɜɢɫɢɬ 
ɨɬ ɦɚɫɲɬɚɛɨɜ ɢ ɤɚɱɟɫɬɜɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. 

ɉɨɞ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɬɟɯɧɨɥɨɝɢɹɦɢ ɩɨɧɢɦɚɟɬɫɹ ɫɢɫɬɟɦɚ ɦɟɬɨɞɨɜ ɢ ɫɩɨɫɨɛɨɜ ɫɛɨɪɚ, 
ɩɟɪɟɞɚɱɢ, ɧɚɤɨɩɥɟɧɢɹ, ɨɛɪɚɛɨɬɤɢ, ɯɪɚɧɟɧɢɹ, ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɢ. 
ɋɸɞɚ ɜɯɨɞɹɬ: 

- ɬɟɥɟɮɨɧɧɵɟ ɫɟɬɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɜɢɞɟɨɬɟɥɟɮɨɧɧɚɹ ɫɜɹɡɶ, ɤɨɦɩɶɸɬɟɪɧɚɹ ɬɟɥɟɮɨɧɢɹ, 
ɢɧɬɟɪɧɟɬ ɬɟɥɟɮɨɧɢɹ(IP-ɬɟɥɟɮɨɧɢɹ), ɫɨɬɨɜɚɹ ɫɜɹɡɶ; 


