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Nowadays, firms have to be flexible in the market to keep their positions. Owing to mass 
use of IT technologies in business, the entities were forced to reconstruct the processes to remain 
profitable. Reengineering is one of the reorganization ways. Reengineering — is refusal of the 
settled procedures, it is a new view for work on product or service creation and value provision to 
the client. Reengineering can help the company to reach good results and leadership in the market, 
but it can also create a lot of problems for a firm as a result of unsuccessful reorganization of 
processes. 

 
ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ, ɭɫɥɨɜɢɹ ɫɭɳɟɫɬɜɨɜɚɧɢɹ ɢ ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ ɦɧɨɝɢɯ ɤɨɦɩɚɧɢɣ ɧɚ 

ɪɵɧɤɚɯ ɩɨɬɪɟɛɢɬɟɥɟɣ ɨɱɟɧɶ ɧɟ ɫɬɚɛɢɥɶɧɵ. ɋɩɪɨɫ ɩɨɫɬɨɹɧɧɨ ɦɟɧɹɟɬɫɹ, ɢ ɫɬɚɧɨɜɢɬɫɹ ɜɫɟ 
ɫɥɨɠɧɟɟ ɚɞɚɩɬɢɪɨɜɚɬɶɫɹ ɤ ɧɨɜɵɦ ɢɡɦɟɧɟɧɢɹɦ ɜɤɭɫɨɜ ɩɨɬɪɟɛɢɬɟɥɟɣ. ɉɪɨɞɭɤɰɢɹ ɩɟɪɟɫɬɚɟɬ 
ɛɵɬɶ ɦɚɫɫɨɜɨɣ ɢ ɞɨɥɠɧɚ ɨɪɢɟɧɬɢɪɨɜɚɬɶɫɹ ɧɚ ɭɡɤɢɟ ɝɪɭɩɩɵ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɪɵɧɨɤ ɩɪɨɞɭɤɬɨɜ 
ɫɬɚɥ ɧɚɦɧɨɝɨ ɲɢɪɟ, ɚ ɤɨɧɤɭɪɟɧɰɢɹ ɢ ɛɨɪɶɛɚ ɡɚ ɩɨɬɪɟɛɢɬɟɥɹ – ɛɨɥɟɟ ɚɝɪɟɫɫɢɜɧɨɣ. ȼ ɫɜɹɡɢ ɫ 
ɷɬɢɦ ɤɪɭɩɧɵɟ ɩɪɟɞɩɪɢɹɬɢɹ ɧɟ ɭɫɩɟɜɚɸɬ ɩɟɪɟɫɬɪɚɢɜɚɬɶɫɹ, ɨɧɢ ɬɟɪɹɸɬ ɨɝɪɨɦɧɵɟ ɫɭɦɦɵ 
ɩɪɢɛɵɥɢ. ȼɨɡɦɨɠɧɨɣ ɩɪɢɱɢɧɨɣ ɷɬɨɣ ɩɪɨɛɥɟɦɵ ɦɨɠɟɬ ɫɱɢɬɚɬɶɫɹ ɫɢɫɬɟɦɧɵɣ ɩɨɞɯɨɞ ɜ 
ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɤɨɬɨɪɵɣ ɬɪɟɛɭɟɬ ɦɧɨɝɨ ɜɪɟɦɟɧɢ ɞɥɹ ɦɚɥɟɣɲɢɯ ɢɡɦɟɧɟɧɢɣ. 
ɉɨɷɬɨɦɭ ɛɨɥɶɲɨɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɩɨɥɶɡɭɟɬɫɹ ɞɪɭɝɨɣ ɩɨɞɯɨɞ – ɩɪɨɰɟɫɫɧɵɣ.  

ɉɪɨɰɟɫɫɧɵɣ ɩɨɞɯɨɞ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɪɚɫɫɦɨɬɪɟɧɢɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɥɸɛɨɣ ɤɨɦɩɚɧɢɢ ɤɚɤ 
ɫɟɬɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, ɫɜɹɡɚɧɧɵɯ ɫ ɰɟɥɹɦɢ ɢ ɦɢɫɫɢɟɣ ɷɬɨɣ ɤɨɦɩɚɧɢɟɣ. Ɍɨ ɟɫɬɶ ɤɨɦɩɚɧɢɹ 
ɜɨɫɩɪɢɧɢɦɚɟɬɫɹ ɧɟ ɤɚɤ ɫɢɫɬɟɦɚ ɫɜɹɡɚɧɧɵɯ ɷɥɟɦɟɧɬɨɜ, ɚ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ, ɤɚɤ ɨɫɧɨɜɧɨɣ 
ɩɪɨɰɟɫɫ, ɫɨɫɬɨɹɳɢɣ ɢɡ ɞɪɭɝɢɯ ɩɨɞɩɪɨɰɟɫɫɨɜ.  

ȼ ɪɟɡɭɥɶɬɚɬɟ ɩɟɪɟɯɨɞɚ ɧɚ ɩɪɨɰɟɫɫɧɵɣ ɩɨɞɯɨɞ ɩɪɟɞɩɪɢɹɬɢɹɦ ɩɪɢɯɨɞɢɬɫɹ 
ɩɟɪɟɫɬɪɚɢɜɚɬɶ ɜɫɸ ɜɧɭɬɪɟɧɧɸɸ ɫɢɫɬɟɦɭ. Ɉɞɧɢɦ ɢɡ ɜɚɪɢɚɧɬɨɜ ɬɚɤɨɣ ɩɟɪɟɫɬɪɨɣɤɢ ɦɨɠɟɬ 
ɫɬɚɬɶ ɪɟɢɧɠɢɧɢɪɢɧɝ.  

Ɋɟɢɧɠɢɧɢɪɢɧɝ — ɷɬɨ ɩɪɢɧɰɢɩɢɚɥɶɧɨɟ ɩɟɪɟɨɫɦɵɫɥɟɧɢɟ ɢ ɪɚɞɢɤɚɥɶɧɚɹ ɩɟɪɟɫɬɪɨɣɤɚ 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɤɚɪɞɢɧɚɥɶɧɵɯ ɭɥɭɱɲɟɧɢɣ ɤɪɢɬɢɱɟɫɤɢɯ ɫɨɜɪɟɦɟɧɧɵɯ 
ɩɨɤɚɡɚɬɟɥɟɣࡅ ɷɮɮɟɤɬɢɜɧɨɫɬɢ: ɫɬɨɢɦɨɫɬɢ, ɤɚɱɟɫɬɜɚ, ɫɟɪɜɢɫɚ ɢ ɨɩɟɪɚɬɢɜɧɨɫɬɢ Д1Ж. Ɉɫɨɛɨɟ 
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ɜɧɢɦɚɧɢɟ ɫɬɨɢɬ ɭɞɟɥɢɬɶ ɱɟɬɵɪɟɦ ɫɥɨɜɚɦ ɜ ɞɚɧɧɨɦ ɨɩɪɟɞɟɥɟɧɢɢ: ɩɪɢɧɰɢɩɢɚɥɶɧɵɣ, 
ɪɚɞɢɤɚɥɶɧɵɣ, ɤɚɪɞɢɧɚɥɶɧɵɣ, ɩɪɨɰɟɫɫɵ. ɂɦɟɧɧɨ ɷɬɢ ɤɥɸɱɟɜɵɟ ɫɥɨɜɚ ɩɨɤɚɡɵɜɚɸɬ 
ɨɬɥɢɱɢɬɟɥɶɧɵɟ ɱɟɪɬɵ ɪɟɢɧɠɢɧɢɪɢɧɝɚ. 

ɉɨɫɬɟɩɟɧɧɵɟ ɢɡɦɟɧɟɧɢɹ, ɧɟ ɡɚɬɪɚɝɢɜɚɸɳɢɟ ɨɫɧɨɜɧɵɯ ɫɬɪɭɤɬɭɪ, ɢ ɤɨɪɪɟɤɬɢɪɨɜɤɢ ɭɠɟ 
ɫɭɳɟɫɬɜɭɸɳɟɝɨ ɧɟ ɹɜɥɹɸɬɫɹ ɪɟɢɧɠɢɧɢɪɢɧɝɨɦ. Ɋɟɢɧɠɢɧɢɪɢɧɝ — ɷɬɨ ɨɬɤɚɡ ɨɬ ɭɫɬɨɹɜɲɢɯɫɹ 
ɩɪɨɰɟɞɭɪ, ɫɜɟɠɢɣ ɜɡɝɥɹɞ ɧɚ ɪɚɛɨɬɭ ɩɨ ɫɨɡɞɚɧɢɸ ɩɪɨɞɭɤɬɚ ɢɥɢ ɭɫɥɭɝɢ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɸ 
ɰɟɧɧɨɫɬɢ ɤɥɢɟɧɬɭ Д1Ж. 

Ɍɟɨɪɢɹ ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɨɪɝɚɧɢɡɚɰɢɣ ɨɫɧɨɜɚɧɚ ɧɚ ɬɪɟɯ «Ʉ»: ɤɥɢɟɧɬ, ɤɨɧɤɭɪɟɧɰɢɹ, 
ɤɚɪɞɢɧɚɥɶɧɵɟ ɢɡɦɟɧɟɧɢɹ, ɱɬɨ ɝɨɜɨɪɢɬ ɨ ɛɨɥɟɟ ɫɢɥɶɧɨɦ ɚɤɰɟɧɬɟ ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɧɚ ɜɧɟɲɧɢɟ 
ɭɫɥɨɜɢɹ. ɇɨ ɜɦɟɫɬɟ ɫ ɬɟɦ ɪɟɢɧɠɢɧɢɪɢɧɝ ɩɪɨɢɫɯɨɞɢɬ ɛɨɥɶɲɟɣ ɱɚɫɬɶɸ ɜɧɭɬɪɢ ɨɪɝɚɧɢɡɚɰɢɢ 
[2]. 

ɋɨɜɪɟɦɟɧɧɚɹ ɤɨɧɰɟɩɰɢɹ ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɪɟɞɩɨɥɚɝɚɟɬ 
ɩɟɪɟɨɫɦɵɫɥɟɧɢɟ ɢ ɬɪɚɧɫɮɨɪɦɚɰɢɸ ɛɢɡɧɟɫɚ ɨɪɝɚɧɢɡɚɰɢɢ ɞɥɹ ɛɨɥɟɟ ɬɟɫɧɨɣ ɤɨɨɪɞɢɧɚɰɢɢ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɟɟ ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɱɚɫɬɟɣ ɢ ɩɨɜɵɲɟɧɢɹ ɢɯ ɝɢɛɤɨɫɬɢ Д3Ж. 

Ɋɟɢɧɠɢɧɢɪɢɧɝ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɫɨɫɬɨɢɬ ɢɡ ɧɟɫɤɨɥɶɤɢɯ ɷɬɚɩɨɜ, ɬɚɤɢɯ ɤɚɤ:  
1) ɩɨɫɬɚɧɨɜɤɚ ɡɚɞɚɱ, ɭɬɨɱɧɟɧɢɟ ɰɟɥɢ ɤɨɦɩɚɧɢɢ ɢɫɯɨɞɹ ɢɡ ɟɟ ɫɬɪɚɬɟɝɢɢ, ɩɨɬɪɟɛɧɨɫɬɟɣ 

ɤɥɢɟɧɬɨɜ, ɭɪɨɜɧɹ ɛɢɡɧɟɫɚ, ɬɟɤɭɳɟɝɨ ɟɝɨ ɩɨɥɨɠɟɧɢɹ;  
2) ɫɨɡɞɚɧɢɟ ɦɨɞɟɥɢ ɫɭɳɟɫɬɜɭɸɳɟɣ ɤɨɦɩɚɧɢɢ: ɦɟɧɟɞɠɟɪɵ ɨɛɹɡɚɧɵ ɪɚɡɪɚɛɨɬɚɬɶ ɢ 

ɞɨɤɭɦɟɧɬɢɪɨɜɚɬɶ ɟɟ ɨɫɧɨɜɧɵɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɵ, ɨɰɟɧɢɬɶ ɢɯ ɷɮɮɟɤɬɢɜɧɨɫɬɶ;  
3) ɩɟɪɟɩɪɨɟɤɬɢɪɨɜɚɧɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ: ɜɧɟɞɪɟɧɢɟ ɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɵɯ ɪɚɛɨɱɢɯ 

ɩɪɨɰɟɞɭɪ, ɨɩɪɟɞɟɥɟɧɢɟ ɫɩɨɫɨɛɨɜ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɩɪɨɰɟɞɭɪ ɢ ɬɟɯɧɨɥɨɝɢɣ, 
ɧɟɨɛɯɨɞɢɦɵɟ ɢɡɦɟɧɟɧɢɹ ɜ ɪɚɛɨɬɟ ɩɟɪɫɨɧɚɥɚ;  

4) ɪɚɡɪɚɛɨɬɤɚ ɫɢɫɬɟɦ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɩɟɪɫɨɧɚɥɚ: ɯɚɪɚɤɬɟɪɢɡɭɸɬɫɹ 
ɪɚɡɧɵɟ ɜɢɞɵ ɪɚɛɨɬ, ɪɚɡɪɚɛɚɬɵɜɚɟɬɫɹ ɫɢɫɬɟɦɚ ɦɨɬɢɜɚɰɢɢ, ɨɪɝɚɧɢɡɭɸɬɫɹ ɤɨɦɚɧɞɵ ɩɨ 
ɜɵɩɨɥɧɟɧɢɸ ɪɚɛɨɬ, ɫɨɡɞɚɸɬɫɹ ɩɪɨɝɪɚɦɦɵ ɩɨɞɝɨɬɨɜɤɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɢ ɬ. ɞ.;  

5) ɩɨɞɝɨɬɨɜɤɚ ɩɨɞɞɟɪɠɢɜɚɸɳɢɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ: ɜɵɹɜɥɹɸɬɫɹ ɢɦɟɸɳɢɟɫɹ 
ɪɟɫɭɪɫɵ (ɨɛɨɪɭɞɨɜɚɧɢɟ, ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ) ɢ ɪɚɡɪɚɛɚɬɵɜɚɟɬɫɹ ɫɩɟɰɢɚɥɶɧɚɹ ɫɢɫɬɟɦɚ;  

6) ɜɧɟɞɪɟɧɢɟ ɨɛɧɨɜɥɟɧɧɵɯ ɩɪɨɰɟɫɫɨɜ: ɢɧɬɟɝɪɚɰɢɹ ɪɚɡɪɚɛɨɬɚɧɧɵɯ ɩɪɨɰɟɫɫɨɜ, ɨɛɭɱɟɧɢɟ 
ɫɨɬɪɭɞɧɢɤɨɜ, ɩɟɪɟɯɨɞ ɤ ɧɨɜɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ Д3Ж. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɪɟɢɧɠɢɧɢɪɢɧɝ ɧɚɱɢɧɚɟɬɫɹ ɫ ɨɰɟɧɤɢ ɫɢɬɭɚɰɢɢ, ɫɥɨɠɢɜɲɟɣɫɹ ɜ ɞɚɧɧɵɣ 
ɦɨɦɟɧɬ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ. Ɋɭɤɨɜɨɞɫɬɜɨ ɤɨɦɩɚɧɢɢ ɞɨɥɠɧɨ ɜɵɞɟɥɢɬɶ ɨɫɧɨɜɧɵɟ ɩɪɨɰɟɫɫɵ, 
ɤɨɬɨɪɵɟ ɩɪɨɬɟɤɚɸɬ ɜ ɢɯ ɨɪɝɚɧɢɡɚɰɢɢ, ɢ ɪɚɫɫɦɨɬɪɟɬɶ ɤɚɠɞɵɣ ɢɡ ɧɢɯ ɩɨ ɨɬɞɟɥɶɧɨɫɬɢ, ɱɬɨɛɵ 
ɜɵɹɜɢɬɶ ɩɪɨɛɥɟɦɵ. Ɉɛɵɱɧɨ ɜ ɷɬɨɦ ɜɵɛɨɪɟ ɩɨɥɶɡɭɸɬɫɹ ɬɪɟɦɹ ɤɪɢɬɟɪɢɹɦɢ. ɉɟɪɜɵɣࡅ — 
ɧɚɪɭɲɟɧɢɟ ɮɭɧɤɰɢɣ: ɜ ɤɚɤɢɯ ɩɪɨɰɟɫɫɚɯ ɜɨɡɧɢɤɚɸɬ ɧɚɢɛɨɥɶɲɢɟ ɩɪɨɛɥɟɦɵ? ȼɬɨɪɨɣࡅ ɤɪɢɬɟɪɢɣ 
— ɜɚɠɧɨɫɬɶ: ɤɚɤɢɟ ɩɪɨɰɟɫɫɵ ɨɤɚɡɵɜɚɸɬ ɧɚɢɛɨɥɶɲɟɟ ɜɥɢɹɧɢɟ ɧɚ ɤɥɢɟɧɬɨɜ ɤɨɦɩɚɧɢɢ? Ɍɪɟɬɢɣࡅ 
— ɨɫɭɳɟɫɬɜɢɦɨɫɬɶ: ɤɚɤɢɟ ɩɪɨɰɟɫɫɵ ɫɟɣɱɚɫ ɥɭɱɲɟ ɜɫɟɝɨ ɩɨɞɞɚɞɭɬɫɹ ɭɫɩɟɲɧɨɣࡅ ɩɟɪɟɫɬɪɨɣɤɟ? 

 Ɋɟɢɧɠɢɧɢɪɢɧɝ ɩɪɨɜɨɞɹɬ ɧɟ ɤɨɦɩɚɧɢɢ, ɚ ɥɸɞɢ. Ƚɥɚɜɧɵɦ ɥɢɰɨɦ ɹɜɥɹɟɬɫɹ ɥɢɞɟɪ, 
ɢɦɟɧɧɨ ɨɧ ɞɨɛɢɜɚɟɬɫɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɪɟɢɧɠɢɧɢɪɢɧɝɚ. ɗɬɨ ɫɬɚɪɲɢɣࡅ ɪɭɤɨɜɨɞɢɬɟɥɶ, ɢɦɟɸɳɢɣࡅ 
ɞɨɫɬɚɬɨɱɧɨɟ ɜɥɢɹɧɢɟ, ɱɬɨɛɵ ɡɚɫɬɚɜɢɬɶ ɤɨɦɩɚɧɢɸ ɜɵɜɟɪɧɭɬɶɫɹ ɧɚɢɡɧɚɧɤɭ ɢ ɫɬɚɬɶ ɫ ɧɨɝ ɧɚ 
ɝɨɥɨɜɭ; ɨɧ ɦɨɠɟɬ ɭɛɟɞɢɬɶ ɥɸɞɟɣ ɫɦɢɪɢɬɶɫɹ ɫ ɪɚɞɢɤɚɥɶɧɵɦɢ ɢɡɦɟɧɟɧɢɹɦɢ, ɤɨɬɨɪɵɟ 
ɩɪɨɢɡɨɣɞɭɬ ɜ ɪɟɡɭɥɶɬɚɬɟ ɪɟɢɧɠɢɧɢɪɢɧɝɚ. Ȼɟɡ ɥɢɞɟɪɚ ɨɪɝɚɧɢɡɚɰɢɹ ɦɨɠɟɬ ɩɪɨɜɟɫɬɢ 
ɞɨɤɭɦɟɧɬɚɥɶɧɵɟ ɢɫɫɥɟɞɨɜɚɧɢɹ ɢ ɞɚɠɟ ɩɪɟɞɥɨɠɢɬɶ ɧɨɜɵɟ ɤɨɧɰɟɩɰɢɢ ɫɯɟɦ ɩɪɨɰɟɫɫɚ, ɧɨ ɫɚɦ 
ɪɟɢɧɠɢɧɢɪɢɧɝ ɧɟ ɩɨɥɭɱɢɬɫɹ. Ⱦɚɠɟ ɟɫɥɢ ɨɧ ɧɚɱɧɟɬɫɹ, ɬɨ ɛɟɡ ɥɢɞɟɪɚ ɫɭɳɟɫɬɜɟɧɧɨ ɫɛɚɜɢɬ 
ɬɟɦɩɵ ɢɥɢ ɫɨɣɞɟɬ ɧɚ ɧɟɬ ɤ ɦɨɦɟɧɬɭ ɧɚɱɚɥɚ ɜɧɟɞɪɟɧɢɹ.  

 Ɉɫɧɨɜɧɚɹ ɪɨɥɶ ɥɢɞɟɪɚ — ɛɵɬɶ ɩɪɨɜɢɞɰɟɦ ɢ ɦɨɬɢɜɚɬɨɪɨɦ. ɉɪɟɞɫɬɚɜɢɜ ɫɟɛɟ, ɤɚɤɨɣ 
ɞɨɥɠɧɚ ɛɵɬɶ ɨɪɝɚɧɢɡɚɰɢɹ, ɢ ɫɮɨɪɦɭɥɢɪɨɜɚɜ ɫɜɨɟ ɜɢɞɟɧɢɟ, ɥɢɞɟɪ ɜɧɭɲɚɟɬ ɜɫɟɦ ɫɨɬɪɭɞɧɢɤɚɦ 
ɤɨɦɩɚɧɢɢ ɰɟɥɟɭɫɬɪɟɦɥɟɧɧɨɫɬɶ ɢ ɩɨɧɢɦɚɧɢɟ ɦɢɫɫɢɢ.  



ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɭɩɪɚɜɥɟɧɢɢ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɦɢ ɫɢɫɬɟɦɚɦɢ 
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Ʌɢɞɟɪ ɬɚɤɠɟ ɞɚɟɬ ɫɬɚɪɬ ɪɟɢɧɠɢɧɢɪɢɧɝɭ ɜ ɤɨɦɩɚɧɢɢ. ɂɦɟɧɧɨ ɨɧ ɧɚɡɧɚɱɚɟɬ ɫɬɚɪɲɢɯ 
ɦɟɧɟɞɠɟɪɨɜ ɪɭɤɨɜɨɞɢɬɟɥɹɦɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɢ ɩɨɪɭɱɚɟɬ ɢɦ ɞɨɫɬɢɱɶ ɩɪɨɪɵɜɨɜ ɜ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ. Ʌɢɞɟɪ ɨɛɪɢɫɨɜɵɜɚɟɬ ɨɛɳɢɣࡅ ɩɥɚɧ, ɡɚɞɚɟɬ ɧɨɜɵɣࡅ ɫɬɚɧɞɚɪɬ ɢ ɫ ɩɨɦɨɳɶɸ 
ɪɭɤɨɜɨɞɢɬɟɥɟɣࡅ ɩɪɨɰɟɫɫɚ ɩɨɛɭɠɞɚɟɬ ɞɪɭɝɢɯ ɜɨɩɥɨɬɢɬɶ ɷɬɨɬ ɩɥɚɧ Д1Ж. 

 Ⱦɥɹ ɤɚɠɞɨɝɨ ɩɪɨɰɟɫɫɚ ɧɚɡɧɚɱɚɟɬɫɹ ɨɞɢɧ ɪɭɤɨɜɨɞɢɬɟɥɶ, ɤɨɬɨɪɵɣ ɜ ɬɟɱɟɧɢɟ ɜɫɟɝɨ 
ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɛɭɞɟɬ ɫɥɟɞɢɬɶ ɡɚ «ɩɟɪɟɫɬɪɨɣɤɨɣ», ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɷɬɨɬ ɩɪɨɰɟɫɫ ɢ 
ɦɨɬɢɜɢɪɨɜɚɬɶ ɩɨɞɱɢɧɟɧɧɵɯ.  

Ʉɪɨɦɟ ɬɨɝɨ, ɧɟɨɛɯɨɞɢɦɨ ɫɨɛɪɚɬɶ ɤɨɦɚɧɞɭ ɪɟɢɧɠɢɧɢɪɢɧɝɚ, ɬ.ɟ. ɝɪɭɩɩɭ, ɫɨɫɬɨɹɳɭɸ ɢɡ 
ɢɧɫɚɣɞɟɪɨɜ ɢ ɚɭɬɫɚɣɞɟɪɨɜ, ɤɨɬɨɪɚɹ ɩɪɨɜɨɞɢɬ ɞɢɚɝɧɨɫɬɢɤɭ ɫɭɳɟɫɬɜɭɸɳɟɝɨ ɩɪɨɰɟɫɫɚ ɢ 
ɡɚɧɢɦɚɟɬɫɹ ɟɝɨ ɩɟɪɟɫɬɪɨɣɤɨɣ ɢ ɜɧɟɞɪɟɧɢɟɦ ɧɨɜɵɯ ɩɪɚɜɢɥ. 

 ɉɨɫɥɟ ɬɨɝɨ, ɤɚɤ ɜɵɛɪɚɧ ɩɪɨɰɟɫɫ ɞɥɹ ɪɟɢɧɠɢɧɢɪɢɧɝɚ, ɧɚɡɧɚɱɟɧ ɪɭɤɨɜɨɞɢɬɟɥɶ ɩɪɨɰɟɫɫɚ 
ɢ ɫɨɛɪɚɧɚ ɤɨɦɚɧɞɚ, ɫɥɟɞɭɸɳɢɣ ɷɬɚɩ — ɟɳɟ ɧɟ ɩɟɪɟɫɬɪɨɣɤɚ, ɚ «ɩɨɧɢɦɚɧɢɟ» ɬɟɤɭɳɟɝɨ 
ɩɪɨɰɟɫɫɚ. ɉɪɟɠɞɟ ɱɟɦ ɩɟɪɟɣɬɢ ɤ ɩɟɪɟɫɬɪɨɣɤɟ ɬɟɤɭɳɟɝɨ ɩɪɨɰɟɫɫɚ, ɤɨɦɚɧɞɟ ɧɭɠɧɨ ɤɨɟ-ɱɬɨ 
ɭɡɧɚɬɶ ɨ ɧɟɦ: ɤ ɤɚɤɨɦɭ ɪɟɡɭɥɶɬɚɬɭ ɨɧ ɩɪɢɜɨɞɢɬ, ɧɚɫɤɨɥɶɤɨ ɨɧ ɷɮɮɟɤɬɢɜɟɧ ɢ ɱɬɨ, ɫɨɛɫɬɜɟɧɧɨ, 
ɨɩɪɟɞɟɥɹɟɬ ɟɝɨ ɷɮɮɟɤɬɢɜɧɨɫɬɶ. Ɍɚɤ ɤɚɤ ɤɨɦɚɧɞɚ ɧɟ ɫɬɚɜɢɬ ɰɟɥɢ ɭɥɭɱɲɢɬɶ ɫɭɳɟɫɬɜɭɸɳɢɣ 
ɩɪɨɰɟɫɫ, ɟɣ ɧɟ ɫɥɟɞɭɟɬ ɟɝɨ ɚɧɚɥɢɡɢɪɨɜɚɬɶ ɢ ɞɨɤɭɦɟɧɬɢɪɨɜɚɬɶ, ɱɬɨɛɵ ɜɵɹɫɧɢɬɶ ɜɫɟ ɞɟɬɚɥɢ. 
Ⱦɨɫɬɚɬɨɱɧɨ ɬɚɤ ɪɚɫɫɦɨɬɪɟɬɶ ɩɪɨɰɟɫɫ ɧɚ ɜɟɪɯɧɟɦ ɭɪɨɜɧɟ, ɱɬɨɛɵ ɝɥɭɛɨɤɨ ɩɨɧɹɬɶ ɟɝɨ, ɜ ɬɨɦ 
ɱɢɫɥɟ ɢɧɬɭɢɬɢɜɧɨ, ɞɥɹ ɫɨɡɞɚɧɢɹ ɫɨɜɟɪɲɟɧɧɨ ɧɨɜɨɣ ɢ ɛɨɥɟɟ ɤɚɱɟɫɬɜɟɧɧɨɣ ɫɯɟɦɵ Д1Ж. 

Ɋɟɢɧɠɢɧɢɪɢɧɝ ɦɨɠɟɬ ɩɪɨɢɫɯɨɞɢɬɶ ɤɚɤ ɜɫɟɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɬɚɤ ɢ ɬɨɥɶɤɨ ɨɞɧɨɝɨ ɢɡ ɟɟ 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ. ɗɬɨ ɡɚɜɢɫɢɬ ɨɬ ɬɟɤɭɳɟɣ ɫɢɬɭɚɰɢɢ ɜ ɤɨɦɩɚɧɢɢ ɢ ɨɬ ɬɨɝɨ, ɧɚɫɤɨɥɶɤɨ ɬɟɫɧɨ 
ɫɜɹɡɚɧɵ ɜ ɧɟɣ ɩɪɨɰɟɫɫɵ, ɤɚɤɨɟ ɜɥɢɹɧɢɟ ɨɧɢ ɨɤɚɡɵɜɚɸɬ ɞɪɭɝ ɧɚ ɞɪɭɝɚ. Ɍɚɤ, ɤ ɩɪɢɦɟɪɭ, 
ɩɪɨɰɟɫɫ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɨɜ ɧɚɩɪɹɦɭɸ ɡɚɜɢɫɢɬ ɨɬ ɩɪɨɰɟɫɫɚ ɞɨɫɬɚɜɤɢ ɩɪɨɞɭɤɰɢɢ, 
ɩɨɷɬɨɦɭ ɩɪɨɜɟɫɬɢ ɪɟɢɧɠɢɧɢɪɢɧɝ ɥɢɲɶ ɷɬɨɝɨ ɩɪɨɰɟɫɫɚ, ɧɟ ɡɚɞɟɜ ɞɪɭɝɨɝɨ, ɭ ɤɨɦɩɚɧɢɢ ɩɪɨɫɬɨ 
ɧɟ ɩɨɥɭɱɢɬɫɹ. ɉɨɫɤɨɥɶɤɭ ɩɪɨɰɟɫɫɵ, ɤɨɬɨɪɵɟ ɩɪɨɬɟɤɚɸɬ ɜ ɤɨɦɩɚɧɢɢ, ɨɛɵɱɧɨ ɜɵɯɨɞɹɬ ɡɚ 
ɩɪɟɞɟɥɵ ɨɞɧɨɝɨ ɩɨɞɪɚɡɞɟɥɟɧɢɹ, ɨɧɢ ɜɥɢɹɸɬ ɧɚ ɪɚɛɨɬɭ ɫɪɚɡɭ ɧɟɫɤɨɥɶɤɢɯ ɨɬɞɟɥɨɜ. 

Ɋɟɢɧɠɢɧɢɪɢɧɝ ɫɱɢɬɚɟɬɫɹ ɞɨɫɬɚɬɨɱɧɨ ɠɟɫɬɤɢɦ ɜɚɪɢɚɧɬɨɦ ɪɟɨɪɝɚɧɢɡɚɰɢɢ ɩɪɟɞɩɪɢɹɬɢɹ, 
ɨɞɧɚɤɨ ɨɧ ɦɨɠɟɬ ɢɦɟɬɶ ɩɨɥɨɠɢɬɟɥɶɧɵɣ ɪɟɡɭɥɶɬɚɬ ɞɥɹ ɤɨɦɩɚɧɢɣ. ɇɚɩɪɢɦɟɪ, ɪɟɢɧɠɢɧɢɪɢɧɝ 
ɫɩɨɫɨɛɫɬɜɭɸɬ ɩɨɜɵɲɟɧɢɸ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɮɢɪɦɵ, ɩɨɡɜɨɥɹɟɬ ɭɥɭɱɲɢɬɶ ɮɢɧɚɧɫɨɜɨɟ 
ɫɨɫɬɨɹɧɢɟ ɩɪɟɞɩɪɢɹɬɢɹ Д4Ж. Ɂɚ ɫɱɟɬ ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɨɪɝɚɧɢɡɚɰɢɹ ɫɨɤɪɚɳɚɟɬ ɷɬɚɩɵ ɩɪɨɰɟɫɫɚ, 
ɢɡɛɚɜɥɹɹɫɶ ɨɬ ɧɟɧɭɠɧɵɯ ɭɪɨɜɧɟɣ, ɞɟɥɚɹ ɫɜɨɸ ɨɪɝɚɧɢɡɚɰɢɨɧɧɭɸ ɫɬɪɭɤɬɭɪɭ ɩɥɨɫɤɨɣ, ɬɟɦ 
ɫɚɦɵɦ, ɫɧɢɠɚɟɬ ɢɡɞɟɪɠɤɢ ɩɪɟɞɩɪɢɹɬɢɹ. 

ɂɫɯɨɞɹ ɢɡ ɷɬɨɝɨ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɛɭɞɟɬ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɧɟ ɬɨɥɶɤɨ 
ɩɪɟɞɩɪɢɹɬɢɹɦ, ɧɚɯɨɞɹɳɢɦɫɹ ɧɚ ɫɬɚɞɢɢ ɛɚɧɤɪɨɬɫɬɜɚ, ɧɨ ɢ ɬɟɦ ɨɪɝɚɧɢɡɚɰɢɹɦ, ɤɨɬɨɪɵɟ ɯɨɬɹɬ 
ɩɨɜɵɫɢɬɶ ɫɜɨɢ ɤɨɧɤɭɪɟɧɬɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɢ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶ ɦɟɬɨɞɵ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɟɦ. 

 Ⱦɚɧɧɵɣ ɦɟɬɨɞ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɪɚɛɨɬɵ ɨɪɝɚɧɢɡɚɰɢɢ ɭɫɬɪɚɧɹɟɬ ɥɢɲɧɸɸ ɪɚɛɨɬɭ ɧɚ 
ɩɪɟɞɩɪɢɹɬɢɢ ɢ ɩɨɡɜɨɥɹɟɬ ɫɨɫɪɟɞɨɬɨɱɢɬɶɫɹ ɧɚ ɧɚɢɛɨɥɟɟ ɝɥɚɜɧɵɯ ɧɚɩɪɚɜɥɟɧɢɹɯ ɟɟ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɚ ɬɚɤɠɟ ɩɨɡɜɨɥɹɟɬ ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ ɧɟɨɛɯɨɞɢɦɨɟ ɤɨɥɢɱɟɫɬɜɨ ɪɟɫɭɪɫɨɜ, 
ɧɚɩɪɢɦɟɪ, ɫ ɩɨɦɨɳɶɸ ɭɦɟɧɶɲɟɧɢɹ ɜɪɟɦɟɧɢ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ Д4Ж. 

Ʉɪɨɦɟ ɬɨɝɨ, ɡɚɧɢɦɚɹɫɶ ɪɟɢɧɠɢɧɢɪɢɧɝɨɦ, ɤɨɦɩɚɧɢɢ ɫɠɢɦɚɸɬ ɩɪɨɰɟɫɫ ɧɟ ɬɨɥɶɤɨ ɩɨ 
ɝɨɪɢɡɨɧɬɚɥɢ, ɤɨɝɞɚ ɫɩɟɰɪɚɛɨɬɧɢɤɢ ɢɥɢ ɫɩɟɰɤɨɦɚɧɞɵ ɜɵɩɨɥɧɹɸɬ ɪɹɞ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɵɯ 
ɡɚɞɚɱ, ɧɨ ɢ ɩɨ ɜɟɪɬɢɤɚɥɢ. ȼɟɪɬɢɤɚɥɶɧɨɟ ɫɠɚɬɢɟ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɜ ɬɟɯ ɬɨɱɤɚɯ ɩɪɨɰɟɫɫɚ, ɝɞɟ 
ɪɚɧɶɲɟ ɫɨɬɪɭɞɧɢɤɚɦ ɬɪɟɛɨɜɚɥɫɹ ɨɬɜɟɬ ɨɬ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɢɟɪɚɪɯɢɢ, ɨɧɢ ɩɪɢɧɢɦɚɸɬ ɪɟɲɟɧɢɹ 
ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ. ɉɪɢɧɹɬɢɟ ɪɟɲɟɧɢɣ ɭɠɟ ɧɟ ɨɬɞɟɥɟɧɨ ɨɬ ɪɟɚɥɶɧɨɣ ɪɚɛɨɬɵ, ɚ ɫɬɚɧɨɜɢɬɫɹ ɟɟ 
ɱɚɫɬɶɸ. Ɋɚɛɨɬɧɢɤɢ ɬɟɩɟɪɶ ɫɚɦɢ ɜɵɩɨɥɧɹɸɬ ɬɭ ɱɚɫɬɶ ɪɚɛɨɬɵ, ɤɨɬɨɪɨɣ ɪɚɧɶɲɟ ɡɚɧɢɦɚɥɢɫɶ 
ɦɟɧɟɞɠɟɪɵ. ȼɵɝɨɞɵ ɫɠɚɬɢɹ ɪɚɛɨɬɵ ɩɨ ɜɟɪɬɢɤɚɥɢ ɢ ɝɨɪɢɡɨɧɬɚɥɢ — ɭɦɟɧɶɲɟɧɢɟ ɡɚɞɟɪɠɟɤ, 
ɫɧɢɠɟɧɢɟ ɧɚɤɥɚɞɧɵɯ ɪɚɫɯɨɞɨɜ ɢ ɭɥɭɱɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɥɢɟɧɬɨɜ. 
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ɂɧɵɦɢ ɫɥɨɜɚɦɢ, ɜɫɥɟɞɫɬɜɢɟ ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɦɨɠɟɬ ɡɧɚɱɢɬɟɥɶɧɨ ɢɡɦɟɧɢɬɶɫɹ 
ɫɨɨɬɧɨɲɟɧɢɟ ɦɟɠɞɭ ɩɪɨɰɟɫɫɚɦɢ ɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ. Ɉɪɝɚɧɢɡɚɰɢɨɧɧɵɟ ɝɪɚɧɢɰɵ ɫɬɚɧɨɜɹɬɫɹ 
ɩɪɨɧɢɰɚɟɦɵɦɢ. Ɋɟɢɧɠɢɧɢɪɢɧɝ ɢɫɤɥɸɱɚɟɬ ɧɟ ɬɨɥɶɤɨ ɧɟɩɪɨɞɭɤɬɢɜɧɵɟ ɡɚɬɪɚɬɵ, ɧɨ ɢ ɪɚɛɨɬɭ, 
ɤɨɬɨɪɚɹ ɧɟ ɞɨɛɚɜɥɹɟɬ ɰɟɧɧɨɫɬɶ: ɛɨɥɶɲɭɸ ɱɚɫɬɶ ɩɪɨɜɟɪɨɤ, ɫɜɟɪɨɤ, ɨɠɢɞɚɧɢɣ, ɨɬɫɥɟɠɢɜɚɧɢɹ, 
ɫɭɳɟɫɬɜɭɸɳɢɯ ɢɡ-ɡɚ ɝɪɚɧɢɰ ɜɧɭɬɪɢ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɤɨɦɩɟɧɫɢɪɭɸɳɢɯ ɮɪɚɝɦɟɧɬɚɰɢɸ 
ɩɪɨɰɟɫɫɚ. ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɥɸɞɢ ɛɨɥɶɲɟ ɜɪɟɦɟɧɢ ɛɭɞɭɬ ɬɪɚɬɢɬɶ ɧɚ ɪɟɚɥɶɧɭɸ ɪɚɛɨɬɭ [1]. 

Ɉɞɧɚɤɨ ɧɟ ɜɫɟɝɞɚ ɪɟɢɧɠɢɧɢɪɢɧɝ ɩɪɨɢɡɜɨɞɢɬ ɧɚ ɤɨɦɩɚɧɢɸ ɩɨɥɨɠɢɬɟɥɶɧɵɣ ɷɮɮɟɤɬ. ȼ 
ɛɨɥɶɲɢɧɫɬɜɟ ɫɥɭɱɚɟɜ (50-70%), ɨɪɝɚɧɢɡɚɰɢɹ ɬɟɪɩɢɬ ɛɨɥɶɲɢɟ ɭɛɵɬɤɢ ɜ ɫɜɹɡɢ ɫ ɟɟ 
ɪɟɨɪɝɚɧɢɡɚɰɢɟɣ, ɬɚɤ ɢ ɧɟ ɞɨɫɬɢɝɧɭɜ ɧɟɨɛɯɨɞɢɦɨɝɨ ɪɟɡɭɥɶɬɚɬɚ. ɉɪɢɱɢɧɨɣ ɷɬɨɦɭ ɦɨɠɟɬ ɛɵɬɶ 
ɤɚɤ ɥɢɞɟɪ, ɧɟ ɫɭɦɟɜɲɢɣ ɩɪɚɜɢɥɶɧɨ ɫɨɡɞɚɬɶ ɛɭɞɭɳɢɣ ɨɛɪɚɡ ɤɨɦɩɚɧɢɢ, ɬɚɤ ɢ ɫɚɦɢ ɪɚɛɨɬɧɢɤɢ, 
ɧɟ ɡɚɯɨɬɟɜɲɢɟ ɩɟɪɟɦɟɧ. ɂ ɷɬɨ ɥɟɝɤɨ ɦɨɠɧɨ ɨɛɴɹɫɧɢɬɶ. 

ɉɪɨɛɥɟɦɚ ɥɢɞɟɪɚ ɜɨɡɧɢɤɚɟɬ ɜ ɬɟɯ ɫɢɬɭɚɰɢɹɯ, ɤɨɝɞɚ ɟɳɟ ɞɨ ɟɝɨ ɧɚɱɚɥɚ ɪɟɢɧɠɢɧɢɪɢɧɝɚ 
ɦɟɧɟɞɠɦɟɧɬ ɤɨɪɩɨɪɚɰɢɢ ɫɥɢɲɤɨɦ ɭɡɤɨ ɨɩɪɟɞɟɥɹɟɬ ɩɪɨɛɥɟɦɭ, ɤɨɬɨɪɭɸ ɧɭɠɧɨ ɪɟɲɢɬɶ, ɢɥɢ 
ɨɝɪɚɧɢɱɢɜɚɟɬ ɟɟ ɦɚɫɲɬɚɛɵ. ȼ ɷɬɨɦ ɫɥɭɱɚɟ, ɪɟɢɧɠɢɧɢɪɢɧɝ ɨɛɪɟɱɟɧ ɧɚ ɩɪɨɜɚɥ. ȼɟɞɶ 
ɨɩɪɟɞɟɥɟɧɢɟ ɩɪɨɛɥɟɦɵ ɢ ɭɫɬɚɧɨɜɥɟɧɢɟ ɟɟ ɦɚɫɲɬɚɛɚ — ɷɬɚɩɵ ɫɚɦɨɝɨ ɪɟɢɧɠɢɧɢɪɢɧɝɚ. Ɉɧ 
ɧɚɱɢɧɚɟɬɫɹ ɫ ɮɨɪɦɭɥɢɪɨɜɤɢ ɩɪɟɞɩɨɥɚɝɚɟɦɵɯ ɰɟɥɟɣ, ɚ ɧɟ ɫɩɨɫɨɛɨɜ ɢɯ ɞɨɫɬɢɠɟɧɢɹ [1]. 

ȼɬɨɪɚɹ ɩɪɢɱɢɧɚ ɧɟɭɞɚɱ – ɫɨɬɪɭɞɧɢɤɢ ɤɨɦɩɚɧɢɢ ɫ ɨɬɪɢɰɚɬɟɥɶɧɵɦ ɨɬɧɨɲɟɧɢɟɦ ɤ 
ɩɟɪɟɦɟɧɚɦ. ɂɡɦɟɧɟɧɢɹ, ɬɪɟɛɭɸɳɢɟ ɧɨɜɨɝɨ ɜɡɝɥɹɞɚ ɧɚ ɪɚɛɨɬɭ, ɩɪɢɧɢɦɚɸɬɫɹ ɫ ɬɪɭɞɨɦ. Ɉɞɧɢɯ 
ɪɟɱɟɣ ɡɞɟɫɶ ɧɟɞɨɫɬɚɬɨɱɧɨ; ɧɨɜɚɹ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɞɨɥɠɧɚ ɤɭɥɶɬɢɜɢɪɨɜɚɬɶ ɬɪɟɛɭɟɦɵɟ 
ɰɟɧɧɨɫɬɢ, ɜɨɡɧɚɝɪɚɠɞɚɹ ɥɸɞɟɣ ɡɚ ɩɨɜɟɞɟɧɢɟ, ɜ ɤɨɬɨɪɨɦ ɨɧɢ ɩɪɨɹɜɥɹɸɬɫɹ. ɇɨ ɫɬɚɪɲɢɟ 
ɦɟɧɟɞɠɟɪɵ ɞɨɥɠɧɵ ɩɨɫɬɨɹɧɧɨ ɝɨɜɨɪɢɬɶ ɨɛ ɷɬɢɯ ɧɨɜɵɯ ɰɟɧɧɨɫɬɹɯ ɢ ɞɟɦɨɧɫɬɪɢɪɨɜɚɬɶ ɫɜɨɸ 
ɩɪɢɜɟɪɠɟɧɧɨɫɬɶ ɢɦ [1]. 

ɉɨɦɢɦɨ ɷɬɨɝɨ, ɨɛɹɡɚɬɟɥɶɧɵɦ ɭɫɥɨɜɢɟɦ ɢ ɧɟɢɡɛɟɠɧɵɦ ɫɥɟɞɫɬɜɢɟɦ ɪɟɢɧɠɢɧɢɪɢɧɝɚ 
ɩɪɨɰɟɫɫɨɜ ɹɜɥɹɟɬɫɹ ɪɚɫɲɢɪɟɧɢɟ ɩɨɥɧɨɦɨɱɢɣ ɫɨɬɪɭɞɧɢɤɨɜ. ɉɨɫɥɟ ɫɠɚɬɢɹ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ 
ɫɬɪɭɤɬɭɪɵ ɢ ɭɩɪɨɳɟɧɢɹ ɩɪɨɰɟɫɫɨɜ, ɦɧɨɝɢɟ ɪɚɛɨɬɧɢɤɢ ɭɠɟ ɜɵɩɨɥɧɹɸɬ ɧɟ ɨɞɧɭ ɮɭɧɤɰɢɸ, ɤɚɤ 
ɷɬɨ ɛɵɜɚɟɬ ɩɪɢ ɪɚɡɞɟɥɟɧɢɢ ɬɪɭɞɚ, ɚ ɫɪɚɡɭ ɧɟɫɤɨɥɶɤɨ. ɗɬɨ ɩɨɡɜɨɥɹɟɬ ɫɨɤɪɚɬɢɬɶ ɱɢɫɥɨ ɨɲɢɛɨɤ, 
ɬɚɤ ɤɚɤ ɨɞɢɧ ɢ ɬɨɬ ɠɟ ɱɟɥɨɜɟɤ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɜɵɩɨɥɧɹɟɬ ɜɟɫɶ ɩɪɨɰɟɫɫ ɨɬ ɧɚɱɚɥɚ ɞɨ ɤɨɧɰɚ, ɢ 
ɟɦɭ ɧɟ ɧɭɠɧɨ ɬɪɚɬɢɬɶ ɜɪɟɦɟɧɢ ɧɚ ɩɪɨɜɟɪɤɭ ɢ ɤɨɧɬɪɨɥɶ ɩɪɨɞɭɤɰɢɢ ɧɚ ɤɚɠɞɨɦ ɷɬɚɩɟ. 
ȼɫɥɟɞɫɬɜɢɟ ɱɟɝɨ, ɭ ɧɟɝɨ ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɱɢɫɥɨ ɨɛɹɡɚɧɧɨɫɬɟɣ ɢ ɜɨɡɪɚɫɬɚɟɬ ɭɪɨɜɟɧɶ 
ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ.  

ȼ ɢɬɨɝɟ ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɦɟɧɹɸɬɫɹ ɞɨɥɠɧɨɫɬɢ ɢ ɧɟɨɛɯɨɞɢɦɵɟ ɞɥɹ ɧɢɯ ɫɨɬɪɭɞɧɢɤɢ, ɢɯ 
ɨɬɧɨɲɟɧɢɹ ɫ ɦɟɧɟɞɠɟɪɚɦɢ ɢ ɤɚɪɶɟɪɧɵɟ ɩɭɬɢ, ɨɰɟɧɤɚ ɪɚɛɨɬɵ ɢ ɜɨɡɧɚɝɪɚɠɞɟɧɢɟ, ɪɨɥɢ 
ɦɟɧɟɞɠɟɪɨɜ ɢ ɪɭɤɨɜɨɞɢɬɟɥɟɣࡅ, ɢ ɞɚɠɟ ɭɛɟɠɞɟɧɢɹ ɫɨɬɪɭɞɧɢɤɨɜ. 

ɉɨɞɜɨɞɹ ɢɬɨɝɢ, ɫɬɨɢɬ ɟɳɟ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɫɭɬɶ ɪɟɢɧɠɢɧɢɪɢɧɝɚ – ɧɚɱɚɬɶ ɫ ɱɢɫɬɨɝɨ ɥɢɫɬɚ, 
ɨɬɤɚɡɚɬɶɫɹ ɨɬ ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɯ ɩɪɟɞɫɬɚɜɥɟɧɢɣ, ɨɛɳɟɩɪɢɧɹɬɵɯ ɩɪɟɞɩɨɥɨɠɟɧɢɣ ɢ ɢɡɨɛɪɟɫɬɢ 
ɧɨɜɵɟ ɩɨɞɯɨɞɵ ɤ ɫɬɪɭɤɬɭɪɟ ɩɪɨɰɟɫɫɚ, ɜ ɤɨɬɨɪɵɯ ɦɚɥɨ ɢɥɢ ɜɨɨɛɳɟ ɧɟɬ ɫɯɨɞɫɬɜɚ ɫ ɩɨɞɯɨɞɚɦɢ 
ɩɪɟɞɵɞɭɳɢɯ ɷɩɨɯ [1]. 

Ɋɟɢɧɠɢɧɢɪɢɧɝ ɦɨɠɟɬ ɤɚɤ ɩɨɦɨɱɶ ɤɨɦɩɚɧɢɢ ɞɨɫɬɢɝɧɭɬɶ ɜɵɫɨɤɢɯ ɪɟɡɭɥɶɬɚɬɨɜ ɢ 
ɩɟɪɜɟɧɫɬɜɨ ɧɚ ɪɵɧɤɟ, ɬɚɤ ɢ ɫɨɡɞɚɬɶ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɩɪɨɛɥɟɦ ɞɥɹ ɮɢɪɦɵ ɜ ɪɟɡɭɥɶɬɚɬɟ 
ɧɟɭɞɚɱɧɨɣ ɪɟɨɪɝɚɧɢɡɚɰɢɢ ɩɪɨɰɟɫɫɨɜ. ɉɨɷɬɨɦɭ ɦɧɨɝɢɟ ɩɪɟɞɩɪɢɹɬɢɹ ɛɨɹɬɫɹ ɩɪɨɜɨɞɢɬɶ 
ɪɟɢɧɠɢɧɢɪɢɧɝ, ɞɥɹ ɧɢɯ ɷɬɨ ɫɨɫɬɚɜɥɹɟɬ ɛɨɥɶɲɨɣ ɪɢɫɤ: ɨɧɢ ɦɨɝɭɬ ɩɨɬɟɪɹɬɶ ɬɨ, ɱɬɨ ɭɠɟ ɢɦɟɸɬ. 
ȼɟɞɶ ɧɚɫɬɚɢɜɚɬɶ, ɱɬɨɛɵ ɪɟɢɧɠɢɧɢɪɢɧɝ ɧɟ ɧɚɪɭɲɚɥ ɫɭɳɟɫɬɜɭɸɳɟɝɨ ɩɨɥɨɠɟɧɢɹ ɞɟɥ, — ɜɫɟ 
ɪɚɜɧɨ ɱɬɨ ɨɬɤɚɡɚɬɶɫɹ ɨɬ ɧɟɝɨ ɫɨɜɫɟɦ.  

ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɫɭɳɟɫɬɜɭɸɬ ɢ ɞɪɭɝɢɟ ɩɨɞɯɨɞɵ ɤ ɭɩɪɚɜɥɟɧɢɸ ɨɪɝɚɧɢɡɚɰɢɢ ɢ 
ɨɩɬɢɦɢɡɚɰɢɢ ɟɟ ɩɪɨɰɟɫɫɨɜ, ɛɨɥɟɟ ɳɚɞɹɳɢɟ, ɱɟɦ ɪɟɢɧɠɢɧɢɪɢɧɝ. Ɉɞɧɢɦ ɢɡ ɧɢɯ ɹɜɥɹɟɬɫɹ 
ɛɟɪɟɠɥɢɜɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ, ɤɨɬɨɪɨɟ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɩɨɜɵɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɪɚɛɨɬɵ ɡɚ ɫɱɟɬ 
ɫɨɤɪɚɳɟɧɢɹ ɩɨɬɟɪɶ. Ɍɚɤɨɣ ɦɟɬɨɞ ɧɟ ɤɚɠɟɬɫɹ ɪɢɫɤɨɜɚɧɧɵɦ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɣ, ɨɞɧɚɤɨ ɞɚɠɟ ɨɧ 
ɧɟ ɦɨɠɟɬ ɞɚɬɶ ɤɨɦɩɚɧɢɢ ɬɨɬ ɷɮɮɟɤɬ, ɤɨɬɨɪɵɣ ɞɨɫɬɢɝɚɟɬɫɹ ɩɪɢ ɪɟɢɧɠɢɧɢɪɢɧɝɟ.  
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of information security. 
 
ɋɥɨɜɨɫɨɱɟɬɚɧɢɟ «ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɛɟɡɨɩɚɫɧɨɫɬɶ» ɜ ɪɚɡɧɵɯ ɤɨɧɬɟɤɫɬɚɯ ɦɨɠɟɬ ɢɦɟɬɶ 

ɪɚɡɥɢɱɧɵɣ ɫɦɵɫɥ. ȼ Ⱦɨɤɬɪɢɧɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ 
ɬɟɪɦɢɧ «ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɛɟɡɨɩɚɫɧɨɫɬɶ» ɢɫɩɨɥɶɡɭɟɬɫɹ ɜ ɲɢɪɨɤɨɦ ɫɦɵɫɥɟ. ɂɦɟɟɬɫɹ ɜ ɜɢɞɭ 
ɫɨɫɬɨɹɧɢɟ ɡɚɳɢɳɟɧɧɨɫɬɢ ɧɚɰɢɨɧɚɥɶɧɵɯ ɢɧɬɟɪɟɫɨɜ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɮɟɪɟ, ɨɩɪɟɞɟɥɹɟɦɵɯ 
ɫɨɜɨɤɭɩɧɨɫɬɶɸ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɵɯ ɢɧɬɟɪɟɫɨɜ ɥɢɱɧɨɫɬɢ, ɨɛɳɟɫɬɜɚ ɢ ɝɨɫɭɞɚɪɫɬɜɚ. 

ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɛɟɡɨɩɚɫɧɨɫɬɶ – ɦɧɨɝɨɝɪɚɧɧɚɹ, ɦɧɨɝɨɦɟɪɧɚɹ ɨɛɥɚɫɬɶ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɜ 
ɤɨɬɨɪɨɣ ɭɫɩɟɯ ɦɨɠɟɬ ɩɪɢɧɟɫɬɢ ɬɨɥɶɤɨ ɫɢɫɬɟɦɧɵɣ, ɤɨɦɩɥɟɤɫɧɵɣ ɩɨɞɯɨɞ. ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ 
ɛɟɡɨɩɚɫɧɨɫɬɶ – ɡɚɳɢɳɟɧɧɨɫɬɶ ɢɧɮɨɪɦɚɰɢɢ ɢ ɩɨɞɞɟɪɠɢɜɚɸɳɟɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɨɬ 
ɫɥɭɱɚɣɧɵɯ ɢɥɢ ɩɪɟɞɧɚɦɟɪɟɧɧɵɯ ɜɨɡɞɟɣɫɬɜɢɣ ɟɫɬɟɫɬɜɟɧɧɨɝɨ ɢɥɢ ɢɫɤɭɫɫɬɜɟɧɧɨɝɨ ɯɚɪɚɤɬɟɪɚ, 
ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɧɚɧɟɫɬɢ ɧɟɩɪɢɟɦɥɟɦɵɣ ɭɳɟɪɛ ɫɭɛɴɟɤɬɚɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɨɬɧɨɲɟɧɢɣ, ɜ ɬɨɦ 
ɱɢɫɥɟ ɜɥɚɞɟɥɶɰɚɦ ɢ ɩɨɥɶɡɨɜɚɬɟɥɹɦ ɢɧɮɨɪɦɚɰɢɢ ɢ ɩɨɞɞɟɪɠɢɜɚɸɳɟɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ.  

Ɂɚɳɢɬɚ ɢɧɮɨɪɦɚɰɢɢ – ɷɬɨ ɤɨɦɩɥɟɤɫ ɦɟɪɨɩɪɢɹɬɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ. ɍɩɪɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɶɸ – ɷɬɨ 
ɭɩɪɚɜɥɟɧɢɟ ɥɸɞɶɦɢ, ɪɢɫɤɚɦɢ, ɪɟɫɭɪɫɚɦɢ, ɫɪɟɞɫɬɜɚɦɢ ɡɚɳɢɬɵ ɢ ɬ.ɩ.  

ɉɪɢ ɚɧɚɥɢɡɟ ɩɪɨɛɥɟɦɚɬɢɤɢ, ɫɜɹɡɚɧɧɨɣ ɫ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɶɸ ɜ 
ɭɩɪɚɜɥɟɧɢɢ, ɧɟɨɛɯɨɞɢɦɨ ɭɱɢɬɵɜɚɬɶ ɫɩɟɰɢɮɢɤɭ ɞɚɧɧɨɝɨ ɚɫɩɟɤɬɚ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɫɨɫɬɨɹɳɭɸ ɜ 
ɬɨɦ, ɱɬɨ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɛɟɡɨɩɚɫɧɨɫɬɶ ɟɫɬɶ ɫɨɫɬɚɜɧɚɹ ɱɚɫɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ 
ɭɩɪɚɜɥɟɧɢɢ – ɨɛɥɚɫɬɢ, ɪɚɡɜɢɜɚɸɳɟɣɫɹ ɛɟɫɩɪɟɰɟɞɟɧɬɧɨ ɜɵɫɨɤɢɦɢ ɬɟɦɩɚɦɢ. Ɂɞɟɫɶ ɜɚɠɧɵ ɧɟ 
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