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ゑ▲çÜÑ▲ 

Ɇɨɧɢɬɨɪɢɧɝ ɢ ɚɧɚɥɢɡ ɷɤɨɥɨɝɢɱɟɫɤɨɝɨ ɫɨɫɬɨɹɧɢɹ ɩɨɥɢɝɨɧɚ ɌȻɈ, ɡɚɥɨɠɟɧɧɵɟ ɜ ɩɪɨɝɪɚɦɦɧɨ-
ɬɟɯɧɢɱɟɫɤɢɟ ɪɟɲɟɧɢɹ ɭɩɪɚɜɥɟɧɢɹ, ɨɛɟɫɩɟɱɢɜɚɸɬ ɨɩɟɪɚɬɢɜɧɵɣ ɤɨɧɬɪɨɥɶ ɡɚ ɩɪɨɬɟɤɚɸɳɢɦɢ ɧɚ ɞɚɧɧɨɦ 

ɨɛɴɟɤɬɟ ɩɪɨɰɟɫɫɚɦɢ. Ʉɨɦɩɥɟɤɫɧɚɹ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɚɹ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɩɨɥɢɝɨɧɨɦ ɡɧɚɱɢɬɟɥɶɧɨ 
ɭɥɭɱɲɢɬ ɤɚɱɟɫɬɜɨ ɦɨɧɢɬɨɪɢɧɝɚ. Ɇɨɞɭɥɶɧɨɟ ɩɨɫɬɪɨɟɧɢɟ ɫɢɫɬɟɦɵ ɨɛɟɫɩɟɱɢɬ ɝɢɛɤɨɫɬɶ ɫɬɪɭɤɬɭɪɧɨɣ 

ɪɟɚɥɢɡɚɰɢɢ ɫ ɜɨɡɦɨɠɧɨɫɬɶɸ ɦɚɤɫɢɦɚɥɶɧɨɝɨ ɭɱɟɬɚ ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ ɨɫɨɛɟɧɧɨɫɬɟɣ ɪɟɝɢɨɧɚ, ɝɞɟ ɪɚɫ-
ɩɨɥɨɠɟɧ ɩɨɥɢɝɨɧ ɌȻɈ. ɉɪɢɦɟɧɟɧɢɟ ɞɚɧɧɨɝɨ ɩɪɨɝɪɚɦɦɧɨɝɨ ɩɪɨɞɭɤɬɚ ɨɛɟɫɩɟɱɢɬ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ 

ɩɨɞɞɟɪɠɤɭ ɧɚ ɜɫɟɦ ɠɢɡɧɟɧɧɨɦ ɰɢɤɥɟ ɩɨɥɢɝɨɧɚ ɌȻɈ ɢ ɩɨɜɵɫɢɬ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɭɩɪɚɜɥɟɧɢɹ ɢ ɛɟɡɨ-
ɩɚɫɧɨɫɬɶ ɟɝɨ ɷɤɫɩɥɭɚɬɚɰɢɢ. Ʉɨɦɩɶɸɬɟɪɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɝɟɨɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɦɨɞɟɥɢ-

ɪɨɜɚɧɢɹ ɩɪɢɪɨɞɧɨ-ɬɟɯɧɢɱɟɫɤɢɯ ɫɢɫɬɟɦ ɭɬɢɥɢɡɚɰɢɢ ɨɬɯɨɞɨɜ ɩɨɡɜɨɥɢɬ ɩɨɞɞɟɪɠɢɜɚɬɶ ɮɭɧɤɰɢɢ ɝɟɨɦɟɬ-
ɪɢɱɟɫɤɨɝɨ ɦɨɞɟɥɢɪɨɜɚɧɢɹ ɢ ɜɢɡɭɚɥɢɡɚɰɢɢ ɝɟɨɦɟɬɪɢɱɟɫɤɢɯ ɨɛɴɟɤɬɨɜ ɩɨɥɢɝɨɧɚ ɌȻɈ ɢ ɟɝɨ ɝɟɨɦɟɬɪɢɱɟ-
ɫɤɢɟ ɩɚɪɚɦɟɬɪɵ, ɱɬɨ ɩɨɜɵɫɢɬ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɛɨɬ ɩɨ ɩɪɨɟɤɬɢɪɨɜɚɧɢɸ ɢ ɷɤɫɩɥɭɚɬɚɰɢɢ ɩɨɥɢɝɨɧɨɜ 
ɌȻɈ ɜ ɤɨɧɤɪɟɬɧɵɯ ɤɥɢɦɚɬɨɝɟɨɝɪɚɮɢɱɟɫɤɢɯ ɭɫɥɨɜɢɹɯ. 
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ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɩɨɞ ɤɨɪɩɨɪɚɬɢɜɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɨɣ (Ʉɂɋ) ɩɪɟɞɩɪɢɹɬɢɹ ɩɨɞɪɚ-
ɡɭɦɟɜɚɟɬɫɹ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɟɝɨ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ, ɩɨɡɜɨɥɹɸɳɚɹ ɭɜɹɡɵɜɚɬɶ ɮɭɧɤɰɢɢ ɨɬɞɟɥɶɧɵɯ 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɫ ɞɜɢɠɟɧɢɟɦ ɮɢɧɚɧɫɨɜɵɯ ɢ ɬɨɜɚɪɧɵɯ ɩɨɬɨɤɨɜ ɩɨ ɜɫɟɣ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɰɟɩɨɱɤɟ 
ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɩɪɨɰɟɞɭɪ. Ɉɫɧɨɜɧɵɦɢ ɨɫɨɛɟɧɧɨɫɬɹɦɢ Ʉɂɋ ɫɱɢɬɚɸɬɫɹ ɤɨɦɩɥɟɤɫɧɨɫɬɶ ɨɯɜɚɬɚ ɮɭɧɤ-
ɰɢɣ ɭɩɪɚɜɥɟɧɢɹ, ɩɨɜɵɲɟɧɧɚɹ ɭɩɨɪɹɞɨɱɟɧɧɨɫɬɶ ɞɟɥɨɜɵɯ ɩɪɨɰɟɫɫɨɜ, ɜɨɡɦɨɠɧɨɫɬɶ ɥɨɤɚɥɶɧɨɣ ɭɫɬɚɧɨɜ-
ɤɢ ɢ ɜɧɟɞɪɟɧɢɹ ɨɬɞɟɥɶɧɵɯ ɱɚɫɬɟɣ ɫɢɫɬɟɦɵ, ɚɞɚɩɬɢɜɧɨɫɬɶ ɟɟ ɮɭɧɤɰɢɨɧɚɥɶɧɨɣ ɢ ɢɧɫɬɪɭɦɟɧɬɚɥɶɧɨɣ 

ɫɬɪɭɤɬɭɪɵ, ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɡɜɢɬɢɹ ɩɨɫɥɟ ɟɟ ɜɧɟɞɪɟɧɢɹ. Ⱦɪɭɝɢɦɢ ɫɥɨɜɚɦɢ, Ʉɂɋ - ɷɬɨ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ 
ɫɢɫɬɟɦɚ ɦɚɫɲɬɚɛɚ ɩɪɟɞɩɪɢɹɬɢɹ, ɝɥɚɜɧɨɣ ɡɚɞɚɱɟɣ ɤɨɬɨɪɨɣ ɹɜɥɹɟɬɫɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɨɞɞɟɪɠɤɚ ɩɪɨ-
ɢɡɜɨɞɫɬɜɟɧɧɵɯ, ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɵɯ ɢ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɩɪɨɰɟɫɫɨɜ (ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ). 

ɋɟɝɨɞɧɹ ɧɚ ɪɵɧɤɟ ɩɪɢɫɭɬɫɬɜɭɸɬ ɪɚɡɧɨɨɛɪɚɡɧɵɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ, ɤɨɬɨɪɵɟ ɩɪɟɞɧɚɡɧɚ-
ɱɟɧɵ ɞɥɹ ɪɟɲɟɧɢɹ ɪɚɡɥɢɱɧɵɯ ɡɚɞɚɱ: ɚɧɚɥɢɬɢɱɟɫɤɢɟ (ɜɵɱɢɫɥɟɧɢɟ ɡɚɞɚɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɢ ɫɬɚɬɢɫɬɢɱɟ-
ɫɤɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɛɢɡɧɟɫ-ɞɟɹɬɟɥɶɧɨɫɬɢ, ɜɟɞɟɧɢɟ ɨɬɱɟɬɧɨɫɬɢ), ɜɢɡɭɚɥɢɡɚɰɢɹ ɞɚɧɧɵɯ (ɬ.ɟ. ɢɯ ɧɚɝɥɹɞɧɨɟ 
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ɩɪɟɞɫɬɚɜɥɟɧɢɟ) ɢ ɢɡɜɥɟɱɟɧɢɟ ɢɡ ɞɚɧɧɵɯ ɡɧɚɧɢɣ, ɚ ɬɚɤɠɟ ɢɦɢɬɚɰɢɨɧɧɵɟ (ɨɩɪɟɞɟɥɟɧɢɟ ɜɨɡɦɨɠɧɵɯ ɩɨ-

ɫɥɟɞɫɬɜɢɣ ɩɪɢɧɹɬɨɝɨ ɪɟɲɟɧɢɹ) ɢ ɨɩɬɢɦɢɡɚɰɢɨɧɧɵɟ (ɨɫɧɨɜɚɧɵ ɧɚ ɢɧɬɟɝɪɚɰɢɢ ɢɦɢɬɚɰɢɨɧɧɵɯ, ɭɩɪɚɜ-
ɥɟɧɱɟɫɤɢɯ, ɨɩɬɢɦɢɡɚɰɢɨɧɧɵɯ ɢ ɫɬɚɬɢɫɬɢɱɟɫɤɢɯ ɦɟɬɨɞɨɜ ɦɨɞɟɥɢɪɨɜɚɧɢɹ ɢ ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɹ). 

ȼ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɬɨɝɨ, ɧɚ ɤɚɤɨɦ ɭɪɨɜɧɟ ɭɩɪɚɜɥɟɧɢɹ (ɫɬɪɚɬɟɝɢɱɟɫɤɨɦ, ɬɚɤɬɢɱɟɫɤɨɦ ɢ ɨɩɟɪɚɬɢɜ-
ɧɨɦ) ɢɫɩɨɥɶɡɭɟɬɫɹ Ʉɂɋ ɢ ɤɚɤɨɜɵ ɭɪɨɜɧɢ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ (ɞɨɥɝɨɫɪɨɱɧɵɟ, ɫɪɟɞɧɟɫɪɨɱɧɵɟ, ɨɩɟɪɚ-
ɬɢɜɧɵɟ), ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ ɬɢɩɵ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ. ɗɬɢ ɫɢɫɬɟɦɵ ɦɨɝɭɬ ɫɨɫɬɚɜɥɹɬɶ 
ɤɚɤ ɨɞɧɭ ɫɢɫɬɟɦɭ ɤɥɚɫɫɚ ERP (Enterprise Resource Planning) ɥɢɛɨ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɩɨ ɨɬɞɟɥɶɧɨɫɬɢ ɜ 
ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɪɚɡɦɟɪɚ ɤɨɦɩɚɧɢɢ, ɰɟɥɟɣ ɢ ɡɚɞɚɱ, ɫɬɨɹɳɢɯ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɩɟɪɟɞ ɧɟɣ. 

Ʉ ɨɫɧɨɜɧɵɦ ɬɢɩɚɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ ɦɨɠɧɨ ɨɬɧɟɫɬɢ: 

- ɫɢɫɬɟɦɵ ɩɨɞɞɟɪɠɤɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɪɭɤɨɜɨɞɢɬɟɥɹ (Executive Support Systems) – ESS, ɩɨɦɨ-
ɝɚɸɳɢɟ ɩɪɢɧɢɦɚɬɶ ɧɟɫɬɪɭɤɬɭɪɢɪɨɜɚɧɧɵɟ ɪɟɲɟɧɢɹ ɧɚ ɫɬɪɚɬɟɝɢɱɟɫɤɨɦ ɭɪɨɜɧɟ ɭɩɪɚɜɥɟɧɢɹ ɤɨɦɩɚɧɢɟɣ 

ɢ ɩɪɨɜɨɞɢɬɶ ɫɢɫɬɟɦɧɵɣ ɚɧɚɥɢɡ ɢɧɮɨɪɦɚɰɢɢ ɢɡ ɜɧɟɲɧɟɣ ɫɪɟɞɵ; 

- ɭɩɪɚɜɥɹɸɳɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ (Management Information Systems) – MIS, ɨɛɫɥɭɠɢ-

ɜɚɸɳɢɟ ɭɩɪɚɜɥɟɧɱɟɫɤɢɣ ɭɪɨɜɟɧɶ, ɩɪɢ ɷɬɨɦ ɨɧɢ ɨɛɟɫɩɟɱɢɜɚɸɬ ɦɟɧɟɞɠɟɪɨɜ ɫɪɟɞɧɟɝɨ ɢ ɜɵɫɲɟɝɨ ɡɜɟɧɚ 
ɬɟɤɭɳɟɣ ɢɧɮɨɪɦɚɰɢɟɣ ɨ ɜɵɩɨɥɧɟɧɢɢ ɨɫɧɨɜɧɵɯ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɜ ɤɨɦɩɚɧɢɢ ɢ ɨ ɧɟɤɨɬɨɪɵɯ ɢɡɦɟɧɟ-
ɧɢɹɯ ɜɨ ɜɧɟɲɧɟɣ ɫɪɟɞɟ; 

- ɫɢɫɬɟɦɵ ɩɨɞɞɟɪɠɤɢ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ (Decision Support Systems) – DSS, ɪɚɛɨɬɚɸɳɢɟ ɫɨ 
ɜɫɟɦɢ ɬɢɩɚɦɢ ɞɚɧɧɵɯ ɢ ɩɨɡɜɨɥɹɸɳɢɟ ɩɪɨɜɨɞɢɬɶ ɚɧɚɥɢɬɢɱɟɫɤɢɟ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɫɬɪɨɢɬɶ ɦɨɞɟɥɢ ɢ ɪɚ-
ɡɵɝɪɵɜɚɬɶ ɫɰɟɧɚɪɢɢ ɞɥɹ ɪɟɲɟɧɢɹ ɫɥɚɛɨɫɬɪɭɤɬɭɪɢɪɨɜɚɧɧɵɯ ɢ ɜɨɨɛɳɟ ɧɟɫɬɪɭɤɬɭɪɢɪɨɜɚɧɧɵɯ ɩɪɨɛɥɟɦ 

ɜ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɩɪɨɟɤɬɚɯ; 
- ɪɚɛɨɱɢɟ ɫɢɫɬɟɦɵ ɡɧɚɧɢɹ (Knowledge Work System) – KWS, ɰɟɥɶɸ ɤɨɬɨɪɵɯ ɹɜɥɹɟɬɫɹ ɚɤɤɭɦɭ-

ɥɢɪɨɜɚɬɶ ɡɧɚɧɢɹ ɢ ɨɩɵɬ; 
- ɫɢɫɬɟɦɵ ɞɢɚɥɨɝɨɜɨɣ ɨɛɪɚɛɨɬɤɢ ɬɪɚɧɫɚɤɰɢɣ (Transaction Processing Systems) – TPS - ɛɚɡɨɜɵɟ 

ɞɟɥɨɜɵɟ ɫɢɫɬɟɦɵ, ɨɛɫɥɭɠɢɜɚɸɳɢɟ ɢɫɩɨɥɧɢɬɟɥɶɫɤɢɣ (ɷɤɫɩɥɭɚɬɚɰɢɨɧɧɵɣ) ɭɪɨɜɟɧɶ ɨɪɝɚɧɢɡɚɰɢɢ ɢ 

ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɣ ɞɥɹ ɚɜɬɨɦɚɬɢɱɟɫɤɨɝɨ ɜɵɩɨɥɧɟɧɢɹ ɛɨɥɶɲɨɝɨ ɱɢɫɥɚ ɬɪɚɧɫɚɤɰɢɣ, ɫɨɫɬɚɜɥɹɸɳɢɯ 
ɫɬɚɧɞɚɪɬɧɵɣ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫ ɷɬɨɝɨ ɭɪɨɜɧɹ; 

- ɫɢɫɬɟɦɵ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɞɟɥɨɩɪɨɢɡɜɨɞɫɬɜɚ (Office Automation Systems) – OAS, ɪɚɛɨɬɚɸɳɢɟ 
ɩɨɱɬɢ ɫ ɮɨɪɦɚɥɢɡɨɜɚɧɧɵɦɢ ɞɚɧɧɵɦɢ, ɢɯ ɮɭɧɤɰɢɢ - ɞɨɩɨɥɧɹɬɶ ɢ ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ ɪɚɛɨɬɭ ɫɢɫɬɟɦ TPS 

ɧɚ ɷɤɫɩɥɭɚɬɚɰɢɨɧɧɨɦ ɭɪɨɜɧɟ ɢ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬ ɧɚ ɭɪɨɜɧɟ ɨɪɝɚɧɢɡɚɰɢɢ. Ɉɧɢ ɩɪɟɞɧɚɡɧɚɱɟɧɵ ɞɥɹ 
ɨɛɫɥɭɠɢɜɚɧɢɹ ɨɛɪɚɛɨɬɱɢɤɨɜ ɞɚɧɧɵɯ ɢ ɞɥɹ ɭɜɟɥɢɱɟɧɢɹ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ ɢɯ ɬɪɭɞɚ. 

ɂɫɬɨɪɢɹ ɪɚɡɜɢɬɢɹ 
ɋɨɜɪɟɦɟɧɧɵɟ Ʉɂɋ ɢɝɪɚɸɬ ɫɟɝɨɞɧɹ ɬɚɤɭɸ ɠɟ ɜɚɠɧɭɸ ɪɨɥɶ, ɤɚɤɭɸ ɫɵɝɪɚɥɨ ɜ ɫɜɨɟ ɜɪɟɦɹ ɩɨɹɜ-

ɥɟɧɢɟ ɜɵɱɢɫɥɢɬɟɥɶɧɵɯ ɦɚɲɢɧ. 

Ƚɨɜɨɪɹ ɨ ɤɥɚɫɫɚɯ ɫɨɜɪɟɦɟɧɧɵɯ Ʉɂɋ ɩɪɟɞɩɪɢɹɬɢɹ, ɧɟɜɨɡɦɨɠɧɨ ɧɟ ɤɨɫɧɭɬɶɫɹ ɢɯ ɢɫɬɨɪɢɢ. 

ɋɚɦɵɦɢ ɩɟɪɜɵɦɢ ɩɨɹɜɢɥɢɫɶ ɦɟɬɨɞɨɥɨɝɢɹ ɢ ɫɢɫɬɟɦɵ MRP (Material Requirements Planning) - 

ɩɥɚɧɢɪɨɜɚɧɢɹ ɩɨɬɪɟɛɧɨɫɬɢ ɜ ɦɚɬɟɪɢɚɥɚɯ. Ƚɥɚɜɧɚɹ ɡɚɞɚɱɚ ɞɚɧɧɵɯ ɫɢɫɬɟɦ - ɨɛɟɫɩɟɱɟɧɢɟ ɧɚɥɢɱɢɹ ɧɚ 
ɫɤɥɚɞɟ ɧɟɨɛɯɨɞɢɦɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɬɪɟɛɭɟɦɵɯ ɦɚɬɟɪɢɚɥɨɜ/ ɤɨɦɩɥɟɤɬɭɸɳɢɯ ɜ ɥɸɛɨɣ ɦɨɦɟɧɬ ɜ ɪɚɦɤɚɯ 
ɫɪɨɤɚ ɩɥɚɧɢɪɨɜɚɧɢɹ. Ɉɞɧɚɤɨ ɩɪɢ ɪɚɫɱɟɬɟ ɩɨɬɪɟɛɧɨɫɬɢ ɜ ɦɚɬɟɪɢɚɥɚɯ ɤɨɧɰɟɩɰɢɹ MRP ɧɟ ɭɱɢɬɵɜɚɥɚ 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɦɨɳɧɨɫɬɢ, ɢɯ ɡɚɝɪɭɡɤɭ, ɫɬɨɢɦɨɫɬɶ ɪɚɛɨɱɟɣ ɫɢɥɵ, ɮɢɧɚɧɫɨɜɵɟ ɩɨɬɪɟɛɧɨɫɬɢ ɢ ɬ.ɞ. 

ɉɨɷɬɨɦɭ ɜ 80-ɯ ɝɨɞɚɯ MRP-ɫɢɫɬɟɦɚ ɫ ɡɚɦɤɧɭɬɵɦ ɰɢɤɥɨɦ ɛɵɥɚ ɬɪɚɧɫɮɨɪɦɢɪɨɜɚɧɚ ɜ ɫɢɫɬɟɦɭ ɩɥɚɧɢ-

ɪɨɜɚɧɢɹ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ ɪɟɫɭɪɫɨɜ (Manufactory Resource Planning), ɤɨɬɨɪɚɹ ɩɨɥɭɱɢɥɚ ɧɚɡɜɚɧɢɟ 
MRP II. ȿɟ ɨɫɧɨɜɧɚɹ ɡɚɞɚɱɚ ɫɨɫɬɨɢɬ ɜ ɬɨɦ, ɱɬɨ ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɟ, ɩɥɚɧɢɪɨɜɚɧɢɟ ɢ ɤɨɧɬɪɨɥɶ ɩɪɨɢɡɜɨɞ-
ɫɬɜɚ ɫɬɚɥɢ ɨɫɭɳɟɫɬɜɥɹɬɶɫɹ ɩɨ ɜɫɟɦɭ ɠɢɡɧɟɧɧɨɦɭ ɰɢɤɥɭ ɩɪɨɞɭɤɰɢɢ, ɧɚɱɢɧɚɹ ɨɬ ɡɚɤɭɩɤɢ ɫɵɪɶɹ ɢ ɡɚ-
ɤɚɧɱɢɜɚɹ ɟɟ ɨɬɝɪɭɡɤɨɣ ɩɨɬɪɟɛɢɬɟɥɸ. 

ȼ ɧɚɱɚɥɟ 90-ɯ ɝɨɞɨɜ ɫɢɫɬɟɦɵ ɤɥɚɫɫɚ MRPII ɜ ɢɧɬɟɝɪɚɰɢɢ ɫ ɦɨɞɭɥɟɦ ɮɢɧɚɧɫɨɜɨɝɨ ɩɥɚɧɢɪɨɜɚ-
ɧɢɹ (Finance Requirements Planning - FRP) ɩɨɥɭɱɢɥɢ ɧɚɡɜɚɧɢɟ ɫɢɫɬɟɦ ɩɥɚɧɢɪɨɜɚɧɢɹ ɪɟɫɭɪɫɨɜ ɩɪɟɞ-

ɩɪɢɹɬɢɣ (Enterprise Resource Planning - ERP). ERP-ɫɢɫɬɟɦɚ - ɷɬɨ ɧɚɛɨɪ ɢɧɬɟɝɪɢɪɨɜɚɧɧɵɯ ɩɪɢɥɨɠɟɧɢɣ, 

ɩɨɡɜɨɥɹɸɳɢɯ ɫɨɡɞɚɬɶ ɢɧɬɟɝɪɢɪɨɜɚɧɧɭɸ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɫɪɟɞɭ ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɩɥɚɧɢɪɨɜɚɧɢɹ, 
ɭɱɟɬɚ, ɤɨɧɬɪɨɥɹ ɢ ɚɧɚɥɢɡɚ ɜɫɟɯ ɨɫɧɨɜɧɵɯ ɛɢɡɧɟɫ-ɨɩɟɪɚɰɢɣ ɩɪɟɞɩɪɢɹɬɢɹ. 

ɋɥɟɞɭɸɳɢɦ ɷɬɚɩɨɦ ɪɚɡɜɢɬɢɹ Ʉɂɋ ɦɨɠɧɨ ɫɱɢɬɚɬɶ ɩɨɹɜɥɟɧɢɟ ɤɨɧɰɟɩɰɢɢ CSRP (Customer 

Synchronized Resources Planning) - ɩɥɚɧɢɪɨɜɚɧɢɟ ɪɟɫɭɪɫɨɜ, ɫɢɧɯɪɨɧɢɡɢɪɨɜɚɧɧɨɟ ɫ ɩɨɤɭɩɚɬɟɥɟɦ. ȼɨɡ-
ɧɢɤɧɨɜɟɧɢɟ ɬɚɤɢɯ ɫɢɫɬɟɦ ɹɜɢɥɨɫɶ ɫɥɟɞɫɬɜɢɟɦ ɬɨɝɨ, ɱɬɨ ɩɪɨɢɡɜɨɞɫɬɜɨ ɫɬɚɥɨ ɩɨɞɫɬɪɚɢɜɚɬɶɫɹ ɩɨɞ ɧɭɠɞɵ 

ɩɨɬɪɟɛɢɬɟɥɹ. CSRP ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɩɨɞɝɨɬɨɜɢɥɚ ɩɨɱɜɭ ɞɥɹ ɫɢɫɬɟɦ ɧɨɜɨɝɨ ɤɥɚɫɫɚ ɜ ɭɩɪɚɜɥɟɧɢɢ ɩɪɟɞɩɪɢ-

ɹɬɢɟɦ - CRM (Customer Relationship Management) - ɭɩɪɚɜɥɟɧɢɟ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹɦɢ ɫ ɤɥɢɟɧɬɚɦɢ. CRM 

ɦɧɨɝɢɟ ɷɤɫɩɟɪɬɵ ɪɚɫɫɦɚɬɪɢɜɚɸɬ ɧɟ ɬɨɥɶɤɨ ɤɚɤ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɫɢɫɬɟɦɭ ɢ ɬɟɯɧɨɥɨɝɢɸ, ɧɨ ɢ ɤɚɤ ɛɢɡ-
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ɧɟɫ-ɫɬɪɚɬɟɝɢɸ. Ʉɚɤ ɩɪɚɜɢɥɨ, CRM-ɫɢɫɬɟɦɵ ɫɨɫɬɨɹɬ ɢɡ ɦɨɞɭɥɟɣ ɭɩɪɚɜɥɟɧɢɹ ɤɨɧɬɚɤɬɚɦɢ, ɚɜɬɨɦɚɬɢɡɚɰɢɢ 

ɩɪɨɞɚɠ, ɩɨɞɞɟɪɠɤɢ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɢ ɪɹɞɚ ɞɪɭɝɢɯ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɢ. 

Ɉɞɧɨɜɪɟɦɟɧɧɨ ɫ CRM-ɫɢɫɬɟɦɚɦɢ ɩɨɥɭɱɢɥɢ ɪɚɡɜɢɬɢɟ ɫɢɫɬɟɦɵ, ɧɚɩɪɚɜɥɟɧɧɵɟ ɧɚ ɭɩɪɚɜɥɟɧɢɟ 
ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ ɜ ɪɚɡɥɢɱɧɵɯ ɨɛɥɚɫɬɹɯ. ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ERP-ɫɢɫɬɟɦɵ ɬɚɤɠɟ ɧɚɡɵɜɚɸɬ ɢɧɬɟɝ-
ɪɢɪɨɜɚɧɧɵɦɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɫɢɫɬɟɦɚɦɢ, ɤɨɬɨɪɵɟ ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɩɨɞɪɚɡɞɟɥɹɸɬɫɹ ɧɚ ɥɨɤɚɥɶɧɵɟ 
ɦɟɥɤɢɟ, ɫɪɟɞɧɢɟ ɢ ɤɪɭɩɧɵɟ. Ʉɚɤ ɩɪɚɜɢɥɨ, ɬɚɤɢɟ ɫɢɫɬɟɦɵ ɢɫɩɨɥɶɡɭɸɬɫɹ ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɜɫɟɯ 
ɮɭɧɤɰɢɣ ɤɨɦɩɚɧɢɢ ɢ ɨɯɜɚɬɵɜɚɸɬ ɜɟɫɶ ɰɢɤɥ ɪɚɛɨɬ ɨɬ ɩɥɚɧɢɪɨɜɚɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɞɨ ɫɛɵɬɚ ɩɪɨɞɭɤ-
ɰɢɢ. Ʌɨɤɚɥɶɧɵɟ ɫɢɫɬɟɦɵ ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɨɪɢɟɧɬɢɪɨɜɚɧɵ ɧɚ ɚɜɬɨɦɚɬɢɡɚɰɢɸ ɤɚɤɨɣ-ɥɢɛɨ ɨɞɧɨɣ ɮɭɧɤ-
ɰɢɢ ɛɢɡɧɟɫɚ, ɧɚɩɪɢɦɟɪ ɛɭɯɝɚɥɬɟɪɫɤɨɝɨ ɭɱɟɬɚ. 

ȼ ɬɨ ɠɟ ɜɪɟɦɹ ɦɧɨɝɢɟ ɥɨɤɚɥɶɧɵɟ ɫɢɫɬɟɦɵ, ɧɚɩɪɚɜɥɟɧɧɵɟ ɧɚ ɪɟɲɟɧɢɟ ɡɚɞɚɱ ɭɩɪɚɜɥɟɧɢɹ ɥɨɝɢ-

ɫɬɢɤɨɣ (Supply Chain Management), ɫɤɥɚɞɨɦ (Warehouse Management Systems), ɞɨɤɭɦɟɧɬɚɦɢ 

(WorkFlow), ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ (Business Process Management Systems), ɩɪɨɟɤɬɚɦɢ (Project 

Management Systems), ɧɚɱɢɧɚɸɬ ɧɟ ɬɨɥɶɤɨ ɫɭɳɟɫɬɜɨɜɚɬɶ ɫɚɦɢ ɩɨ ɫɟɛɟ ɥɢɛɨ ɤɚɤ ɦɨɞɭɥɶ ɢɥɢ ɩɨɞɫɢɫ-
ɬɟɦɚ ɛɨɥɟɟ ɛɨɥɶɲɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ, ɧɨ ɢ ɢɧɬɟɝɪɢɪɨɜɚɬɶ ɧɨɜɵɟ ɡɚɞɚɱɢ. Ɍɚɤ, ɫɢɫɬɟɦɵ ɞɨ-
ɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɩɨɦɢɦɨ ɬɪɚɞɢɰɢɨɧɧɵɯ ɡɚɞɚɱ ɭɩɪɚɜɥɟɧɢɹ ɚɪɯɢɜɚɦɢ, ɤɨɥɥɟɤɬɢɜɧɨɣ ɨɛɪɚɛɨɬɤɢ ɞɨɤɭ-
ɦɟɧɬɨɜ ɪɟɲɚɸɬ ɧɨɜɵɟ ɡɚɞɚɱɢ, ɬɚɤɢɟ, ɤɚɤ ɭɩɪɚɜɥɟɧɢɟ ɤɨɥɥɟɤɬɢɜɧɵɦɢ ɡɧɚɧɢɹɦɢ. 

ɑɬɨ ɤɚɫɚɟɬɫɹ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ, ɢɥɢ BPMS-ɫɢɫɬɟɦ (Business Process 

Management System), - ɷɬɨ ɤɥɚɫɫ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɨɝɨ ɞɥɹ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ-

ɝɨ ɭɩɪɚɜɥɟɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ (ɢɫɩɨɥɶɡɭɸɬɫɹ ɬɚɤɠɟ ɬɟɪɦɢɧɵ "ȼɊɆ-ɫɢɫɬɟɦɚ" ɢ "ȼɊɆ"). Ƚɪɚɧɢɰɚ 
ɦɟɠɞɭ Ʉɂɋ, ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɦɢ ɢ ɧɟ ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɦɢ ɧɚ ɭɩɪɚɜɥɟɧɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ, ɨɩɪɟɞɟ-
ɥɹɟɬɫɹ ɢɯ ɜɨɡɦɨɠɧɨɫɬɶɸ ɩɨɞɞɟɪɠɢɜɚɬɶ ɪɟɢɧɠɢɧɢɪɢɧɝ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɢ ɧɚɫɬɪɚɢɜɚɬɶɫɹ ɧɚ ɫɨɡɞɚɧ-

ɧɵɟ ɩɪɨɟɤɬɢɪɨɜɳɢɤɨɦ ɩɪɟɞɩɪɢɹɬɢɹ ɦɨɞɟɥɢ ɩɪɨɰɟɫɫɨɜ. 
Ɍɪɚɞɢɰɢɨɧɧɵɣ ɫɩɨɫɨɛ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ - ɪɚɡɪɚɛɨɬɤɚ ɢɥɢ ɩɪɢɨɛɪɟɬɟɧɢɟ ɝɨɬɨ-

ɜɨɝɨ ɩɪɢɤɥɚɞɧɨɝɨ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ. Ɉɞɧɚɤɨ ɧɚ ɩɪɚɤɬɢɤɟ ɩɪɢɤɥɚɞɧɵɟ ɩɪɨɝɪɚɦɦɵ ɩɨɡɜɨɥɹ-
ɸɬ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɬɶ ɬɨɥɶɤɨ ɱɚɫɬɶ ɲɚɝɨɜ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ, ɚ ɝɥɚɜɧɨɟ - ɜɧɟɫɟɧɢɟ ɞɚɠɟ ɧɟɛɨɥɶɲɢɯ ɢɡ-
ɦɟɧɟɧɢɣ ɜ ɫɯɟɦɭ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚ ɨɡɧɚɱɚɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɩɟɪɟɩɪɨɝɪɚɦɦɢɪɨɜɚɧɢɹ ɢ ɛɨɥɶɲɢɟ ɡɚɬɪɚ-
ɬɵ ɜɪɟɦɟɧɢ. ȼ ɪɟɡɭɥɶɬɚɬɟ ɩɪɢɤɥɚɞɧɵɟ ɩɪɨɝɪɚɦɦɵ ɧɟ ɭɫɩɟɜɚɸɬ ɨɛɧɨɜɥɹɬɶɫɹ ɜ ɬɨɦ ɬɟɦɩɟ, ɤɨɬɨɪɵɣ 

ɞɢɤɬɭɸɬ ɢɡɦɟɧɹɸɳɢɟɫɹ ɭɫɥɨɜɢɹ ɛɢɡɧɟɫɚ ɢ ɩɨɬɪɟɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ. ɂɡɧɚɱɚɥɶɧɨ ȼɊɆ-ɫɢɫɬɟɦɵ 

ɩɨɹɜɢɥɢɫɶ ɤɚɤ ɪɟɲɟɧɢɟ ɢɦɟɧɧɨ ɷɬɨɣ ɤɨɧɤɪɟɬɧɨɣ ɩɪɨɛɥɟɦɵ. 

ɇɨɜɚɹ ɧɢɲɚ ɧɚ ɪɵɧɤɟ ɫɢɫɬɟɦ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɢ ɭɩɪɚɜɥɟɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ 

Ʉɚɤ ɭɠɟ ɭɩɨɦɢɧɚɥɨɫɶ, ɬɟɧɞɟɧɰɢɟɣ ɪɵɧɤɚ ɹɜɥɹɟɬɫɹ ɢɧɬɟɝɪɚɰɢɹ ɡɚɞɚɱ, ɪɟɲɚɟɦɵɯ Ʉɂɋ. ȼ ɫɜɹɡɢ 

ɫ ɷɬɢɦ ɫɢɫɬɟɦɭ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɧɟ ɬɨɥɶɤɨ ɜ ɷɬɨɣ ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɢ, 

ɧɨ ɢ ɤɚɤ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɟɧɢɹ ɞɨɤɭɦɟɧɬɚɦɢ ɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ ɜ ɫɨɜɨɤɭɩɧɨɫɬɢ. Ɍɚɤɢɟ Ʉɂɋ ɫɨɫɬɚɜ-
ɥɹɸɬ ɧɨɜɭɸ ɧɢɲɭ ɧɚ ɪɵɧɤɟ, ɩɪɢɱɟɦ ɧɚ ɩɟɪɟɫɟɱɟɧɢɢ ɭɩɪɚɜɥɟɧɢɹ ɞɨɤɭɦɟɧɬɚɦɢ ɢ ɭɩɪɚɜɥɟɧɢɹ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɚɦɢ ɜɫɬɪɟɱɚɸɬɫɹ ɤɚɤ ɢɝɪɨɤɢ ɪɵɧɤɚ ɫɢɫɬɟɦ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ, ɬɚɤ ɢ ɩɪɨɢɡɜɨɞɢɬɟɥɢ ɫɢɫɬɟɦ 

ɭɩɪɚɜɥɟɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ. 

Ʉɪɭɩɧɵɟ ɫɢɫɬɟɦɵ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɧɟ ɡɚɤɨɧɱɟɧɧɨɟ ɪɟɲɟɧɢɟ, ɚ ɩɥɚɬɮɨɪɦɭ, ɤɨɬɨɪɭɸ ɜ ɤɚɠ-

ɞɨɦ ɫɥɭɱɚɟ ɧɟɨɛɯɨɞɢɦɨ ɞɨɪɚɛɚɬɵɜɚɬɶ ɢ ɧɚɫɬɪɚɢɜɚɬɶ ɩɨɞ ɧɭɠɞɵ ɡɚɤɚɡɱɢɤɚ. 
ɋɟɝɨɞɧɹ ɪɵɧɨɤ ɩɪɟɞɥɚɝɚɟɬ ɦɚɫɫɭ ɤɨɪɨɛɨɱɧɵɯ ɪɟɲɟɧɢɣ ɞɥɹ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ 

ɢ ɨɬɞɟɥɶɧɵɯ ɩɪɨɰɟɫɫɨɜ, ɨɧɢ ɨɬɥɢɱɚɸɬɫɹ ɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɶɸ ɧɚ ɪɟɲɟɧɢɟ ɡɚɞɚɱ ɫ ɩɪɨɫɬɨɣ ɮɭɧɤɰɢɨ-
ɧɚɥɶɧɨɫɬɶɸ, ɧɢɡɤɨɣ ɫɬɨɢɦɨɫɬɶɸ, ɛɵɫɬɪɨɬɨɣ ɜɧɟɞɪɟɧɢɹ, ɧɨ ɨɬɫɭɬɫɬɜɢɟɦ ɚɞɚɩɬɚɰɢɢ ɤ ɨɫɨɛɟɧɧɨɫɬɹɦ 

ɤɨɦɩɚɧɢɢ ɩɨɤɭɩɚɬɟɥɹ. 
ɋɭɳɟɫɬɜɭɟɬ ɬɚɤɠɟ ɩɪɨɦɟɠɭɬɨɱɧɵɣ ɫɟɝɦɟɧɬ, ɝɞɟ ɪɚɛɨɬɚɸɬ ɜ ɨɫɧɨɜɧɨɦ ɨɬɟɱɟɫɬɜɟɧɧɵɟ ɩɪɨɢɡɜɨ-

ɞɢɬɟɥɢ. ɉɪɟɞɥɚɝɚɟɦɵɟ ɢɦɢ ɫɢɫɬɟɦɵ ɢɦɟɸɬ ɫɬɚɧɞɚɪɬɧɭɸ ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɶ, ɧɨ ɩɪɢ ɷɬɨɦ ɦɨɝɭɬ ɧɚ-
ɫɬɪɚɢɜɚɬɶɫɹ ɩɨɞ ɧɭɠɞɵ ɤɨɧɤɪɟɬɧɨɝɨ ɡɚɤɚɡɱɢɤɚ. ȼ ɷɬɨɦ ɫɟɝɦɟɧɬɟ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɢɫɬɟɦɵ, ɨɪɢɟɧɬɢ-

ɪɨɜɚɧɧɵɟ ɜ ɛɨɥɶɲɟɣ ɫɬɟɩɟɧɢ ɧɚ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬ ɢ ɧɚ ɭɩɪɚɜɥɟɧɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɪɟɞɢ ɞɜɭɯ ɬɢɩɨɜ ɫɢɫɬɟɦ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɨɬɞɟɥɶɧɭɸ ɧɢɲɭ, ɜ ɤɨɬɨɪɨɣ ɩɪɟɞɥɚɝɚɸɬ-
ɫɹ ɫɢɫɬɟɦɵ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɞɨɤɭɦɟɧɬɚɦɢ ɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɟ ɪɟɲɟɧɢɟ, ɤɚɤ ɜɫɟɯ ɡɚɞɚɱ 
ɬɪɚɞɢɰɢɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ, ɬɚɤ ɢ ɫɥɨɠɧɵɯ ɡɚɞɚɱ ɭɩɪɚɜɥɟɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ ɩɪɟɞɩɪɢɹɬɢɹ. 

ɋɟɣɱɚɫ ɧɚ ɪɨɫɫɢɣɫɤɨɦ ɪɵɧɤɟ ɩɪɟɞɫɬɚɜɥɟɧɵ ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɦɢɪɨɜɵɟ ɪɚɡɪɚɛɨɬɤɢ ɜ ɨɛɥɚɫɬɢ 

Ʉɂɋ, ɚ ɬɚɤɠɟ ɲɢɪɨɤɢɣ ɫɩɟɤɬɪ ɩɪɨɝɪɚɦɦɧɵɯ ɩɪɨɞɭɤɬɨɜ ɨɬɟɱɟɫɬɜɟɧɧɨɣ ɪɚɡɪɚɛɨɬɤɢ. ȼ ɤɚɱɟɫɬɜɟ ɩɪɢ-

ɦɟɪɚ ɡɚɪɭɛɟɠɧɵɯ Ʉɂɋ ɦɨɠɧɨ ɨɬɦɟɬɢɬɶ SAP R/3, Oracle Appications, MBS Navision, ɨɬɟɱɟɫɬɜɟɧɧɵɯ - 
Ƚɚɥɚɤɬɢɤɚ, ɉɚɪɭɫ-Ʉɨɪɩɨɪɚɰɢɹ, "1C: ɍɩɪɚɜɥɟɧɢɟ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɦ ɩɪɟɞɩɪɢɹɬɢɟɦ 8" ɢ ɞɪ. 

ɉɟɪɫɩɟɤɬɢɜɵ ɪɚɡɜɢɬɢɹ 
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Ɉɞɧɢɦ ɢɡ ɨɫɧɨɜɨɩɨɥɚɝɚɸɳɢɯ ɩɪɢɧɰɢɩɨɜ ɫɭɳɟɫɬɜɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɹɜɥɹɟɬ-
ɫɹ ɢɯ ɩɨɫɬɨɹɧɧɨɟ ɪɚɡɜɢɬɢɟ. ɗɬɨ ɨɬɧɨɫɢɬɫɹ ɤɚɤ ɤ ɚɩɩɚɪɚɬɧɨɣ ɛɚɡɟ, ɬɚɤ ɢ ɤ ɩɪɨɝɪɚɦɦɧɨɦɭ ɨɛɟɫɩɟɱɟ-
ɧɢɸ. ɇɚɪɹɞɭ ɫ ɪɟɝɭɥɹɪɧɵɦ ɨɛɧɨɜɥɟɧɢɟɦ ɜɟɪɫɢɣ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ, ɩɨɞɪɚɡɭɦɟɜɚɸɳɢɦ ɪɚɫ-
ɲɢɪɟɧɢɟ ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɢ ɩɪɨɝɪɚɦɦɧɵɯ ɩɪɨɞɭɤɬɨɜ, ɢɯ ɚɞɚɩɬɚɰɢɸ ɤ ɧɨɜɵɦ ɜɨɡɦɨɠɧɨɫɬɹɦ ɢ ɬɪɟɛɨ-
ɜɚɧɢɹɦ ɨɛɨɪɭɞɨɜɚɧɢɹ, ɩɪɨɢɫɯɨɞɹɬ ɢɡɦɟɧɟɧɢɹ ɢ ɜ ɤɥɚɫɫɚɯ Ʉɂɋ. 

ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɦɨɠɧɨ ɨɬɦɟɬɢɬɶ ɧɟɫɤɨɥɶɤɨ ɬɟɧɞɟɧɰɢɣ ɜ ɪɚɡɜɢɬɢɢ Ʉɂɋ: 

- ɪɚɡɪɚɛɨɬɤɚ ɪɚɡɥɢɱɧɵɯ ɜɟɪɬɢɤɚɥɶɧɵɯ ɪɟɲɟɧɢɣ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɯ ɞɥɹ ɫɤɜɨɡɧɨɣ ɚɜɬɨɦɚɬɢɡɚɰɢɢ 

ɩɪɟɞɩɪɢɹɬɢɣ ɤɚɤɨɣ-ɥɢɛɨ ɨɬɪɚɫɥɢ; 

- ɫɨɡɞɚɧɢɟ ɝɢɛɤɢɯ ɩɪɨɝɪɚɦɦɧɵɯ ɩɪɨɞɭɤɬɨɜ, ɨɩɟɪɚɬɢɜɧɨ ɜɧɟɞɪɹɟɦɵɯ ɢ ɦɚɤɫɢɦɚɥɶɧɨ ɥɟɝɤɨ ɧɚ-
ɫɬɪɚɢɜɚɟɦɵɯ ɩɨɞ ɩɨɬɪɟɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɧɚ ɤɨɬɨɪɨɦ ɨɧɢ ɜɧɟɞɪɹɸɬɫɹ; 

- ɬɟɫɧɚɹ ɢɧɬɟɝɪɚɰɢɹ ɪɚɛɨɬɵ ɂɌ-ɫɩɟɰɢɚɥɢɫɬɨɜ ɩɨ ɜɧɟɞɪɟɧɢɸ ɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɩɨ ɤɚɞɪɚɦ, ɬ.ɟ. 
ɪɚɡɪɚɛɨɬɤɚ Ʉɂɋ, ɤɨɬɨɪɵɟ ɭɞɨɛɧɵ ɢ ɩɨɧɹɬɧɵ ɫɨɬɪɭɞɧɢɤɚɦ ɢ ɩɨɷɬɨɦɭ ɥɟɝɤɨ ɜɧɟɞɪɹɸɬɫɹ ɜ ɪɟɚɥɶɧɭɸ 

ɩɪɨɦɵɲɥɟɧɧɭɸ ɷɤɫɩɥɭɚɬɚɰɢɸ. 

ɇɟɫɨɦɧɟɧɧɨ, ɷɜɨɥɸɰɢɹ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɫɢɫɬɟɦ ɛɭɞɟɬ ɩɪɨɞɨɥɠɚɬɶɫɹ ɫɬɨɥɶɤɨ ɠɟ, ɫɤɨɥɶɤɨ ɪɚɡɜɢ-

ɜɚɸɬɫɹ ɬɟɯɧɨɥɨɝɢɢ. ɇɚ ɞɢɧɚɦɢɤɭ ɩɪɨɰɟɫɫɚ ɬɚɤɠɟ ɨɤɚɡɵɜɚɸɬ ɜɥɢɹɧɢɟ ɪɚɡɥɢɱɧɵɟ ɬɟɨɪɢɢ ɤɨɪɩɨɪɚɬɢɜ-
ɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɩɨɫɬɨɹɧɧɨ ɩɨɹɜɥɹɸɳɢɟɫɹ, ɨɛɪɟɬɚɸɳɢɟ ɩɨɩɭɥɹɪɧɨɫɬɶ ɢ ɜɧɟɞɪɹɟɦɵɟ ɧɚ ɩɪɟɞɩɪɢ-

ɹɬɢɹɯ ɧɚɪɹɞɭ ɫ Ʉɂɋ. Ɋɚɡɜɢɬɢɟ ɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ Ʉɂɋ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ ɷɥɟɦɟɧɬɨɜ ɟɫɬɟɫɬɜɟɧɧɨɝɨ 
ɩɪɨɰɟɫɫɚ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɝɨ ɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɝɨ ɩɪɨɝɪɟɫɫɚ. 

Ʌɢɬɟɪɚɬɭɪɚ. 
1. ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] / ɪɟɠɢɦ ɞɨɫɬɭɩɚ: http://www.1logistik.ru/ , 

(ɞɚɬɚ ɨɛɪɚɳɟɧɢɹ 20.03.2014).   

2. Ɍɟɯɧɨɥɨɝɢɱɟɫɤɚɹ ɷɜɨɥɸɰɢɹ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ, Ƚɟɧɧɚɞɢɣ ȼɟɪɧɢɤɨɜ [ɗɥɟɤ-
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ɂɫɫɥɟɞɨɜɚɧɢɟ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɩɨɥɢɬɢɤɢ ɜɭɡɚ ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɜɪɟɦɟɧɢ ɩɪɢɨɛɪɟɬɚɟɬ ɜɫɟ 
ɛɨɥɶɲɭɸ ɩɨɩɭɥɹɪɧɨɫɬɶ ɢɡ-ɡɚ ɜɨɡɪɚɫɬɚɸɳɟɣ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɪɵɧɤɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɫɥɭɝ.  

ɋɨɜɪɟɦɟɧɧɵɟ ɪɨɫɫɢɣɫɤɢɟ ɚɜɬɨɪɵ ɡɚɧɢɦɚɸɳɢɟɫɹ ɩɪɨɛɥɟɦɨɣ ɢɫɫɥɟɞɨɜɚɧɢɹ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɩɨ-
ɥɢɬɢɤɢ (ɨɫɧɨɜɨɣ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɩɨɥɢɬɢɤɢ ɹɜɥɹɟɬɫɹ ɦɚɪɤɟɬɢɧɝɨɜɚɹ ɫɬɪɚɬɟɝɢɹ, ɤɚɤ ɬɚɤɨɜɨɟ ɫɥɨɜɨɫɨɱɟ-
ɬɚɧɢɟ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɩɨɥɢɬɢɤɢ ɜɫɬɪɟɱɚɟɬɫɹ ɪɟɞɤɨ, ɜ ɨɫɧɨɜɧɨɦ ɦɚɪɤɟɬɢɧɝɨɜɚɹ ɫɬɪɚɬɟɝɢɹ) ɪɚɫɫɦɚɬɪɢ-

ɜɚɸɬ ɩɪɨɛɥɟɦɚɬɢɤɭ ɫ ɪɚɡɧɵɯ ɫɬɨɪɨɧ. 

Ɍɚɤ Ⱥ.Ⱥ. ɪɚɫɫɦɚɬɪɢɜɚɟɬ ɚɫɩɟɤɬɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɬɪɚɬɟɝɢɢ ɦɚɪɤɟɬɢɧɝɚ ɜɭɡɚ ɩɨ ɧɚɩɪɚɜɥɟɧɢɸ 

ɞɨɫɬɢɠɟɧɢɹ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɩɪɟɢɦɭɳɟɫɬɜɚ ɧɚ ɪɵɧɤɟ ɡɚ ɢɫɫɥɟɞɨɜɚɧɢɹ ɢ ɩɥɚɧɢɪɨɜɚɧɢɹ ɩɪɨɞɜɢɠɟɧɢɹ ɜ 
ɤɚɠɞɨɣ ɨɛɥɚɫɬɢ ɪɟɚɥɢɡɚɰɢɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɩɪɨɞɭɤɬɚ ɢ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɢ ɜɭɡɚ ɧɚ ɪɵɧɤɟ ɫ ɬɨɱɤɢ 

ɡɪɟɧɢɹ ɧɟ ɨɫɨɛɨɝɨ ɭɱɚɫɬɧɢɤɚ ɪɵɧɤɚ, ɚ ɫ ɟɝɨ ɤɨɦɦɟɪɱɟɫɤɨɣ ɫɬɨɪɨɧɵ. ɉɨɞɧɢɦɚɟɬɫɹ ɜɨɩɪɨɫ ɨ ɜɵɞɟɥɟɧɢɢ 

ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɨɬɞɟɥɶɧɭɸ ɫɮɟɪɭ ɢ ɩɟɪɟɞɚɱɢ ɟɟ ɪɟɚɥɢɡɚɰɢɢ ɧɚ ɫɩɟɰɢɮɢɱɟɫɤɨɟ ɩɨɞɪɚɡ-
ɞɟɥɟɧɢɟ ɫ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɦɢ ɫɩɟɰɢɚɥɢɫɬɚɦɢ. Ɍɚɤ ɠɟ ɡɚɬɪɚɝɢɜɚɟɬɫɹ ɜɨɩɪɨɫ ɤɨɧɫɨɥɢɞɚɰɢɢ ɪɟɫɭɪ-
ɫɨɜ ɧɚ ɞɨɫɬɢɠɟɧɢɢ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɩɪɟɢɦɭɳɟɫɬɜ ɧɚɞ ɤɨɧɤɭɪɟɧɬɚɦɢ, ɜ ɱɚɫɬɧɨɫɬɢ ɭɞɟɥɹɟɬɫɹ ɜɧɢɦɚɧɢɟ 
ɩɨɜɵɲɟɧɢɹ ɤɚɱɟɫɬɜɚ ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ ɢ ɭɜɟɥɢɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɨɞɭɤɬɚ ɜɭɡɚ. 

Ɍɚɤɨɣ ɢɫɫɥɟɞɨɜɚɬɟɥɶ ɤɚɤ Ƚɨɪɛɭɧɨɜɚ ɘ.Ⱥ ɪɚɫɫɦɚɬɪɢɜɚɟɬ ɦɚɪɤɟɬɢɧɝɨɜɭɸ ɫɬɪɚɬɟɝɢɸ ɤɚɤ ɫɪɟɞɫɬ-
ɜɨ ɩɨɜɵɲɟɧɢɹ ɩɪɨɞɚɠ. ȼ ɟɟ ɢɫɫɥɟɞɨɜɚɧɢɢ ɩɪɢɜɨɞɢɬɫɹ ɩɨɞɪɨɛɧɨɟ ɨɩɢɫɚɧɢɟ ɪɟɚɥɢɡɚɰɢɢ ɦɚɪɤɟɬɢɧɝɨ-
ɜɨɣ ɫɬɪɚɬɟɝɢɢ ɜɭɡɚ ɫ ɞɟɬɚɥɶɧɵɦ ɨɩɢɫɚɧɢɟ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɦɟɪɨɩɪɢɹɬɢɣ. ɉɨ ɢɧɬɟɪɟɫɭɸɳɟɣ ɦɟɧɹ ɬɟɦɟ 
ɬɭɬ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɥɢɲɶ ɢɞɟɸ ɬɨɝɨ, ɱɬɨ ɤɨɧɟɱɧɵɦ ɷɥɟɦɟɧɬɨɦ ɪɟɚɥɢɡɚɰɢɢ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɬɪɚɬɟɝɢɢ 

ɹɜɥɹɟɬɫɹ ɤɨɧɤɪɟɬɧɨɟ ɦɚɪɤɟɬɢɧɝɨɜɨɟ ɦɟɪɨɩɪɢɹɬɢɟ. ɗɬɢ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨɡɜɨɥɹɸɬ ɭɜɟɥɢɱɢɬɶ ɪɚɫɤɪɭɬɢɬɶ 
ɛɪɟɧɞ, ɫɨɡɞɚɬɶ ɢɦɢɞɠ ɞɥɹ ɜɭɡɚ ɢ ɡɚɤɪɟɩɢɬɶ ɞɨɥɝɨɫɪɨɱɧɵɟ ɨɬɧɨɲɟɧɢɹ ɫ ɩɚɪɬɧɟɪɚɦɢ. Ȼɨɥɶɲɢɧɫɬɜɨ 
ɦɟɪɨɩɪɢɹɬɢɣ ɹɜɥɹɸɬɫɹ ɩɨɜɬɨɪɹɸɳɢɦɢ ɜ ɧɨɜɨɣ ɩɪɢɟɦɧɨɣ ɤɨɦɩɚɧɢɢ ɜɭɡɚ. 

ɉɪɢ ɢɫɫɥɟɞɨɜɚɧɢɢ ɫɨɫɬɚɜɥɹɸɳɢɯ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɩɨɥɢɬɢɤɢ ɚɜɬɨɪɵ ɞɟɥɚɸɬ ɭɩɨɪ ɧɚ ɮɨɪɦɢɪɨ-
ɜɚɧɢɟ ɛɸɞɠɟɬɚ ɫɚɦɨɝɨ ɦɚɪɤɟɬɢɧɝɚ, ɚ ɬɚɤɠɟ ɛɸɞɠɟɬɚ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɤɨɦɦɭɧɢɤɚɰɢɣ. Ɍɚɤɢɟ ɢɫɫɥɟɞɨ-


