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Cotpynnuku ['ocylapCTBEHHOM MPOTHUBOIOXAPHOU CITY>KOBI (l1anee
I'TIC) MYC Poccum oTHOCATCA K JUIaM Tpodeccuil 3KCTPEeMalIbHOTO
npodusis, 4bsd ACSITENBHOCTh CBSi3aHa C Pa0OTOM B TSKENBIX M OMAaCHBIX
YCIIOBHSIX, CONPSKEHHBIX C CUJIBHBIM MCUXOTPABMUPYIOIIUM BO3JCHCTBUEM.
OHO MOXeT OBbITh KaK OJHOKPAaTHBIM, TaK U IMOCTOSIHHO MOBTOPSIOIIUMCS,
yTOo TpeOyeT ajanTaluy K HENpeKpalaromeMycs IEeUCTBUIO CTPECCOPOB,
cpeau KOTOphIX HauOoJee 3HAYUTEIbHBIMHU SBIISIOTCS: SIBHASI U CKpbITas
yrpo3a KU3HM UM 3JI0POBBIO, TICUXO(U3MYECKOE IMEpEHANPKEHUE,
BHE3AIMHOCTh MPOUCXOMISAIINX COOBITHM, HH(POpMAIMOHHAS TMeperpy3ka B
yClIoBUAX Jeduimra BpeMeHU. B CBSi3u ¢ 3TUM OCTPO BCTaeT BOMPOC O
croco0ax COBIAJaHUs ¢ ATUMHU MPOodeCcCUOHATBHBIMU CTPECCOPAMU, TaK Kak
HEAJaNTUBHOE I[IOBEACHUE B TAKUX CIydasX IPUBOJAUT K Pa3BUTHUIO
poeccuoHaIbHOTO «BBITOPAHUS, HEPBHO-TICUXUYECKUX u
IICUXOCOMATUYECKUX HapYyLICHUH, TpeOyIOmuX IICUXOJIOTUYECKOMN
Koppekiuu. B HacTosimiee Bpemsi  CYIIECTBYET MHOXKECTBO paloT,
MTOCBSIIIIEHHBIX npoOieme npodeccuoHaIbHOM IICUXOJIOTUYECKOU
noaArotToBku corpyauukoB MUC Poccuu, kak BaXXHOW MPEBEHTUBHOU MEPHI
MPOTUB HETAaTUBHBIX TOCIACACTBUM JUJIi 3JI0POBbA W  OJaronoiayyus
CIEUAIUCTOB KCTPEMAIILHOTO MPODUIIS.

1. KonuenrtyaJjibHble OCHOBBI 3aIIMTHO-COBJIA/IAI0ONIEr0 NMOBEIeHUS

Bo-nepBrix, 3allIMTHO-COBJIa/IatOIIEe MOBEICHUE MPEICTABISET COOOM
CIIOKHOCTPYKTYPUPOBAaHHOE  00pa3oBaHHE, BO-BTOPHIX, OHO  HMeEET
CO3HATENIbHBIM M 0eCcCO3HATeIbHBI YPOBHHU; B-TPETHUX, €ro crenuduka
3aBHCHT OT XapakTepa Mpo¢ecCHOHATLHON JSATEeIbHOCTH. 3alluTHO-
COBJIQJIAIOIIEE TIOBEJACHUE JIETCPMUHHPOBAHO MHOKECTBOM COIHAIBHO-
nemMorpaduyeckux, Onorpa@puIecKux u JNIHOCTHBIX (PaKTOPOB.

KornutuBHas orenka. [loHATHE KOTHUTHBHOW OIEHKHM Oa3upyeTcss Ha
UJee O TOM, YTO BCE SMOLMOHAIBHBIC MPOILECCHl 3aBUCAT OT TEKYLIUX
0XKUJAHHUM, KOTOPbIE UMEET WHAWBHUI B COOTBETCTBUU CO 3HAYMMOCTBIO U
BO3MOKHBIM MCXOJIOM CITEIM(PUUECKUX BO3CHCTBUIA.
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KoruntrBHas oOueHKa 3aBUCUT OT PsAJa JUYHOCTHBIX M COLMAJIBHBIX
¢dakTopoB. Cpeau TMYHOCTHBIX (PAaKTOPOB HAWOOJEE 3HAYUMBIMU SIBISIOTCS
MOTHBAIIMS, LEIH, CUCTeMa LIEHHOCTeW M o0Imue oXumaHus dyenoBeka. K
3HAYUMBIM  CHTYallMOHHBIM  (DaKTOpaM  OTHOCST:  MPEACKa3yeMOCTb,
KOHTPOJIMPYEMOCTh U HEM30E€KHOCTh MOTEHLHUATBHOTO  CTPECCOBOTO
COOBITHS.

Hanee, mnocie KOTHUTUBHOM OLEHKM NPOUCXOMUT TEPEXOn K
CJIEYIOIIEMY IIPOLIECCY, MO/l HA3BAHUEM - KOIUHT (T.€. BEIOOPY MEXaHNU3MOB
IPEOJ0JIEHUS CTPECCOBOI CUTYAIUH).

CornacHo ¢usnonoruueckoit Teopun crpecca I'. Cenbe cyiiecTByeT /1Ba
BUJa TIOBEICHYECKUX PEaKIMi B OTBET Ha BO3JEHCTBUE cTpeccopa: Oopbda
W OErcTBO.

Paznuuaror Tpum BHIa KONMHIA: KONMWHI, HAUEJIEHHBIM Ha OLECHKY;
KOIIMHT, HAIlEJICHHBIN Ha IPO0JIeMYy; KOIMHT, HAIEJICHHBI HA YMOLIHH.

BTOppIM BaXXHBIM AaCHEKTOM HM3Y4YEHHs 3alIMTHO-COBJIAAAIOLIETO
ITIOBEJICHMS JIMYHOCTH SIBJISIETCA CUCTEMA €r0 MCUXOJOTUYECKOMN 3aIINTBHI.

3alUTHBIE MEXaHW3Mbl OBIBAIOT NEPBHUYHBIMU W BTOPHYHBIMHU.
[lepBrUYHBIE 3aIIUTHI PA3BUBAIOTCS B JOBEPOATbHBIN MEPUOJ U 3aXBATHIBAIOT
BCIO JIMYHOCTb. OHM JEHWCTBYIOT Ha TpaHule «f» W BHEWIIHEro mwupa.
Bropuunsble 3amuThl NOABISAIOTCS B 0OJee MO3IHEM BO3pacTe U JCHCTBYIOT
Ha BHYTPEHHMX TIpaHuLax JHUYHOCTH. OHM OOBIYHO BKJIIOYAIOTCS B
CUTYyalUAX YTPO3bl CAMOYBAKEHMUIO.

MexaHu3Mbl IICUXOJOTMYECKOM 3alUThl: OTPULAHUE, BBITCCHEHME,
perpeccusi, KOMIIEHCALUsl, IPOEKIUsA, 3aMEIICHUE, UHTEIUICKTYaIu3ausl.

2.I1cuxojioruyecKkne 0COOEHHOCTH M 3a/1a4M NPodecCHOHATBHOMI
aesTeJbHOCTH MHCHIEKTOPOB I'ITH ¥ coTpyAHHNKOB NOKapHBIX
yacreii ['TIC MYC Poccun

B cpegnem 3a roj TOABKO Ha mokapax morudaer 35 - 45 coTpyAHUKOB
I'TIC.

ITockonbky 3((PEeKTUBHOCTH OOpHOBI C TMOXapaMd B 3HAUYUTEIILHOU
CTEMEeHW 3aBUCUT OT KadecTBa paboThl crenuanuctoB [TIC, BaxHbIM
MOMEHTOM SIBJISIETCSI PACCMOTPEHHE TICUXOJOTHYECKHMX OCOOCHHOCTEH HX
npoeccCuoHaNbHOM NESITEIbHOCTH.

B curyanuum  BbIIOMHEHWS  MPO(ECCHOHANBHBIX  0O0SI3aHHOCTEH,
CBA3aHHBIX C IOMOIIBIO JIPYTUM JIIOJSM, SMOLIMOHAJIBHBIE MEPEKUBAHUS
OLYIIAIOTCA KaK MPHUIJIYIIEHHbIE, TaK KakK CIEUUAaJIUCT, NPEXJIE BCETO,
COCPEIOTOYEH Ha BBIMIOJIHEHUU paboumx 3aaad. B ocHOBe 3TOro sBieHUs
JEKUT MEXaHU3M IICUXOJOTMYECKOM 3allUuThl B pe3ysbTare AeHCTBUS
KOTOPOT'O YEJIOBEK BOCIIPUHUMAET BCE MPOUCXOASIIEEe C HUM KaK - OYJTO «CO
CTOpOHBDY. Takoe YacTo MPOSBISETCA Y CIEUHUATUCTOB, KOTOPHIM H3-3a
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npodhecCHoHaNbHON AEeSITENbHOCTH TOCTOSIHHO MPUXOJUTCS CTAIKUBATHCS C
ropeM U CTpajaHusIMH JpYyrux Jojaed. B oTHOLmIEHHH 3KCTpeMallbHBIX
CUTYyallMil Takas peaklHsl CUUTAETCd HOPMOM, HO OHAa YacTo OECHOKOUT
caMHX CIEIHAIUCTOB.

[locTosiHHAsT TICMXO3MOIMOHANBHAS Harpy3ka B Takux Mpodeccusx
0o0yCIIOBJIEHa BO3JCHCTBHEM CIEIyIOMMX (aKTOpOB: paboTa B YCIOBHUAX
IIOCTOSTHHOTO BO3JEWUCTBUS CTPECCOTEHHBIX (PAaKTOPOB M HEOOXOAMMOCTH
IOCTOSTHHO TOJEPKUBATh BBICOKUN YPOBEHb 'OTOBHOCTH K HEMEJJICHHBIM
AecTBusiM. B Takux ycIOBUSIX YENIOBEK IIOCTENEHHO TEPSAET CBOE
IICUXOJIOTHYECKOE U (PU3NUECKOE 3[]0POBbE.

K 00beKkTHBHBIM (haKTOpaM pUCKa Pa3BUTHUS HETaTHUBHBIX MOCIIEIACTBUIM
npo()eCCUOHATIBHOTO ~ CTpecca HJTUX  CIEUUAIMCTOB MOXHO OTHECTH
CIIEyIOIINe: YCIOBUS TpyAa cracareieil U MoKapHbIX; OTBETCTBEHHOCTH 32
KHU3Hb W 3/I0POBbE JIOJEH; AMOIMOHAIBHO HACHIIICHHBIE MEXKINYHOCTHBIC
KOHTAKThI; XpPOHUYECKAs HAMPSKEHHASI [ICHX0IMOIIMOHATbHAS e TEIbHOCTD.

K conumanbHO-TICHX0IOTHYECKUM (DaKTOpaM prcKa pa3BUTHS BBITOPAHUS
MOXXHO OTHECTH CIICJYIOIIME: COLMATbHO-O)KOHOMUYECKAsi CHUTyalusl B
pervoHe;, MMHMIK Tmpodeccnd W CcoIManbHAs 3HAYUMOCTH Mpodeccuu;
JeCTaOMIM3UPYIOIIasi OpraHU3aIus eATEeTbHOCTH (HeUeTKasi OpraHu3anus 1
IUIAaHUPOBAaHUE TpyJa, HEXBAaTka O00OpydoBaHMs, OIHOPOKpATUYECKUE
TPYAHOCTH W T.O.); HeOJaromojyyHas IICHUXoJlorndyeckass arMocdepa
po(heCCUOHATIBHON S TENbHOCTH.

Cpenu ¢aktopoB pabouell cpeabl HauOosiee BaKHBIMU SIBISIOTCS
CTENEHb CAMOCTOSATEIBLHOCTU U HE3aBHUCHUMOCTH COTPYJHHUKA B BBIIIOJIHEHUU
CBOEH paldOoThl, HATMYUE COLMAIBHOMN MOMIEPKKU OT KOJUIET U PYKOBOJCTBA,
a TaKkKe BO3MOXHOCTh y4YacCTBOBaTh B MPHUHATUW PEIIECHUH, BAKHBIX IS
OpTraHHU3aIiH.

[To maHHBIM 3apyOeKHBIX U OTEUECTBEHHBIX MCCIECIOBAHHUIA MOXKApPHBIC
4acTO CTPaJal0T CEepJIeYHO-COCYIUCThIMU 3abosieBaHusiMu (okoio 70 %
3a0071€Ba€MOCTH ), 3a00JI€BaHUSAMHU LIEHTPATbHON HEPBHOW CUCTEMBI, KOKHBIX
MOKPOBOB, KOCTHO-MBIIIIEYHOIN CHCTEMBI.

Takum 006pazom, MOBCeIHEBHAS IEATEIHLHOCTh COTPYAHUKOB TOYKAPHBIX
yacTel MpOTEKaeT B YCIOBUSAX BO3/AECUCTBUS MHOXXECTBAa CTpecc-(pakTOpoOB,
KOTOpbl€ B KOHEYHOM HTOT€ MOTYT CTaTh NPUYUHON pPa3BUTHS HEPBHO-
ICUXUYECKUX M COMATUYECKUX HApyIICHHWH. DTO B CBOIO OUepelb CHIXKAET
KauyecTBO  BBINOJHSEMOW HWMHU  pabOThl M MOXET TPUBECTH K
HEOJIaroNpHUATHBIM MOCJIEICTBUAM, KaK JIJIsl CAMUX CHEIHAIMCTOB, TaK U AJIs
TeX, C KeM OHH pabOoTaroT.
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3. JInuHOCTHBIE U CPeI0BbI€ KOMUHT-PecypPchl B MPodeccuoHaIbLHOI
pesreabHocTH coTpyanukos I'TIC MUYC Poccun

JIMYHOCTHBIE W CPENOBBIE PECYPCHI JEKAT B OCHOBE HCIOJIb3YEMBIX
WHIUBUJIOM  KOIIMHI-CTPATETMM W BCETO  PEAM3yeMOro  3alllUTHO-
COBJIQJIAfONIETO TIOBeACHUSA. JIMUHOCTHBIE pecypchl BKJIIOYAIOT B CeOs
MHOKECTBO XapaKTEPUCTUK, TAKMX KaK KOTHUTHBHBIE CIOCOOHOCTH, THII
SMOLMOHAJILHOTO pEarupoBaHMsl, BOJIEBBIE KauecTBa W MHoroe napyroe. K
CPEIOBBIM pecypcaM OTHOCAT TO OKpPYXEHHE, C KOTOPbIM YEJIOBEK
B3aMMOJICCTBYET B CBOECH MMOBCEIHEBHOM KU3HMU.

K omnum u3 Haumbosee >PQPEKTUBHBIX CPEJOBBIX KOMUHI-PECYpPCOB
OTHOCSIT COLIMAIBHYIO MOACPKKY.

3amuTHO-coBnaaaromiee noseaeHue corpyauukos ['TIC MYC Poccumn
HMEET CBOM OCOOCHHOCTH B 3aBUCHUMOCTH OT pojaa MNpodhecCHOHAIbHOU
nearenbHOCTH: MHCenekTopsl [TIH wm  coTpyaHukm moKapHBIX 4acTeu
npuberaroT K pa3IuyHbIM  CTpPaTErusiM  COBJIAJIAHUS CO  CTPECCOM,
MEXaHU3MaM T[ICUXOJIOTUYECKOM 3allUThl, OMNHUPAIOTCS Ha Pa3JIMYHbIC
CpPEIOBBIC U JINYHOCTHHIE KOMTUHT-PECYPCHI.

Nucnexropel 'TIH yame uenonp3yroT MOUCK COUMAIBHOW TOJJIEPHKKH,
NpAMBbIE W TACCHUBHBIE MOJICJIM TOBEICHUS B CTPECCOBBIX CUTyalHSX, Yy
COTPYIHHMKOB TMOXKAPHBIX YacTel MO CPaBHEHUIO C KOJUIEraMu HaOJromaeTcs
OoJIbIIas BEIPa)KEHHOCTh aKTUBHBIX M aCOLMATLHBIX MOJICIICH.

CorpynHukn mnoxapHbix 4acteil W wuHcnekTtopsl [TIH akTuBHO
npuberaloT K HCIONb30BAHUIO CPENOBBIX KOMUHT-pecypcoB. [lpu sTom
uHcnekTopsl ['TIH B MeHblLIEW CTENEHHW, 4eM HX KOJUIETHM U3 I0KAPHBIX
4acTeU yJIOBJIETBOPEHBI MOIIECPKKON CO CTOPOHBI KOJIJIET.

3AKJTIOYEHHUE

CrpykTypa 3allMTHO-COBJIAAIONIETO TMoOBeAeHUsI coTpyaHukoB [TIC
MUC Poccun wuMeeT CBOM OCOOECHHOCTM B 3aBUCMMOCTH OT poja
poheCCUOHATIBHOU JIEITEIIbHOCTH.

JIns OLlEHKM 3alIMTHO-COBJIAAAIOIIETO MOBeAeHUs cOTpyIHHUKOB ['TIC
MUYC Poccuu 1enecooOpa3HO HCMHOIB30BATH  CHEAYIOIIUNA  KOMIUIEKC
METOAUK: METOAUKA  UCCIENOBAaHUA  CTpAaTerHil  MPEOI0JIEBAOIIETO
TIOBE/ICHHUS «SACSy, METOIMKa HCCJICIOBAHUS MEXaHU3MOB
ncuxoJorndeckou 3amuthl «MHaekc xuznenHoro ctuiis» («LSly), «Illkana
npodeccuonanbHoi agantupoBaHHOCTHY («IITA[»), ompocHuk «OITPB»
(otHOmIEHHE K paboTe u npodeccHoHaTbHOE «BbIropanuey»), «lllkama
BOCHIPHSATHS COIMMAIBHON TTOAIEPKKI» («MSPSSy).

B xypc nexknuii 10 HA4YaJIbHOW TICUXOJIOTUYECKOM ITOJATOTOBKH,
npodeccuoHanbHol nepenoaArotoBku cotpyanukoB I['TIC MYC Poccuu
ClelyeT BKJIOYUTh pa3fed MOCBSIIEHHBIH OCOOCHHOCTSIM  3aIUTHO-
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COBJIQJIAIOLIET0 IOBEIEHUS B 3aBUCHUMOCTH OT poja NpodeccuoHaIbHOM
NEATEIIBHOCTH.

IIpn npoBeneHUM MEPONPHUATHM IO ICHUXOJIOTUYECKOW KOPPEKLIHMHU U
peabunmurtatmu  uHcniektropoB [TIH ansa  mpepoTBpaiuenuss  pa3BUTHA
npodeccHoHaNbHOM  JAe3aJanTaluy  claeayeT oOpaTUTh BHHUMaHUE Ha
npo(UIAKTUKY Pa3BUTHUS SMOIIMOHAILHOTO HCTOMICHNS. Takke 17 JTaHHOTO
1po(heCCUOHATIBHOTO KOHTUHI€HTAa PEKOMEHI0OBAaHO IPOBEICHHUE 3aHIATHI Ha
IPYNIOBYIO CINIOYEHHOCTh BHYTPH pab0Yero KOJIEKTUBA.
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Kongykromerpuueckue  METOAbl  aHaIM3a  NPUMEHSAKOTCS  JJIs
ONPEAECTICHNUS] KOHILICHTPAllUM PACTBOPOB COJIEM, KHCJIOT, OCHOBAHWW, IS
KOHTPOJISI COCTaBa MHOTHMX HPOMBIIUIEHHBIX PacTBOpPOB. JloCTOMHCTBaMU
KOHIYKTOMETPUUYECKUX METOJIOB aHanm3a SIBIISTFOTCA BBICOKAs
YyBCTBUTEJIBHOCTh (HWKHSISE TpaHULA OMpEACIseMbIX KOHIEHTpaLUM
cocTaBisieT Benuunny mopsiaka 10 *~10"° M), Z0CTaTO4HO BBICOKAS TOYHOCT
(oTHOCHUTENBHAS MOTPEmHOCTh onpeaenenus 0.5-2 %), mpocToTa METOIUKH,
JOCTYITHOCTh alllaparypbl, BO3MOXHOCTb HCCJIEHOBAHUS OKpPALLIECHHBIX WU
MYTHBIX pacTBOPOB, a TAK)KE aBTOMAaTH3aluy aHanusa [1].

Konagykromerpuyeckuii aHalin3 OCHOBAaH HA U3MEHEHHUH AJICKTPUYECKON
IIPOBOJMMOCTH BELIECTBA B MEXIJIEKTPOIHOM IIPOCTPAHCTBE, OH HE CBSI3aH C
MIOTEHIIMAJIOM 3JIeKTpoAa. KOHAYKTOMETpHUS BKIIOYAET MPSIMBIE METOMBI
aHanu3a (UCroJyib3yeMble, HallpuMep, B CoJieMepax) U KOCBEHHbIC (Hampumep,
B Ta30BOM aHaJIM3€) ¢ MPUMEHEHUEM MOCTOSIHHOTO WJIM MEPEMEHHOTO TOKa
(HU3KOM UM BBICOKOM 4YacTOThI), a TaKXKe XPOHOKOHIYKTOMETPHIO,
HHU3KOYACTOTHOE U BBICOKOYACTOTHOE TUTPOBAHHUE.

Pa3paboTka SKCIPECCHBIX W UYYBCTBUTEIBHBIX METOIUK OINpEIeTICHUS
000O0IIEHHBIX TMOKa3aTeIe XUMHYECKOrO0 COCTaBa BOJ SIBJISICTCS BaKHOU
3amadent. [l pemieHus maHHOW 3amayd Hanbojee MEPCHEeKTUBHBI JaTYHUKH
KOHLICHTpALU! Ha OCHOBE YYBCTBUTEJIbHBIX KOHTaKTHBIX
KOHJIYKTOMETPUYECKUX SUYEEK.

[lenpt0o paboTHl SBISAETCS CO3MaHUE CPEIACTB ABTOMATUYECKOTO
KOHTPOJISI Uil KOHAYKTOMETPUYECKMX METOJIOB aHallM3a, PEan3yIOLINX
ompesielieHNe KOHIICHTPAllMU COJied B OWHAPHBIX CHUCTEMax METOJI0OM
M3MEPEHUsI TEMIIEPATypPHOT0 KO PuImeHTa mpoBOIUMOCTH.
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