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Введение 

 

ʉʝʛʦʜʥʷ ʨʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ ʧʝʨʝʞʠʚʘʝʪ ʥʝʣʝʛʢʠʝ ʚʨʝʤʝʥʘ: ʧʦʢʫʧʘʪʝʣʝʡ 

ʚʩʝ ʤʝʥʴʰʝ, ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʴ ʥʘʩʝʣʝʥʠʷ ʩʥʠʞʘʝʪʩʷ, ʦʪʢʨʳʚʘʶʪʩʷ 

ʩʫʧʝʨʤʘʨʢʝʪʳ ʬʝʜʝʨʘʣʴʥʳʭ ʢʦʤʧʘʥʠʡ ʠ ʫʙʠʚʘʶʪ ʧʨʦʜʘʞʠ ʤʝʣʢʠʭ 

ʤʘʛʘʟʠʥʯʠʢʦʚ. 

ʉʫʱʝʩʪʚʫʶʪ ʜʚʘ ʦʩʥʦʚʥʳʭ ʬʦʨʤʘʪʘ ʧʨʦʜʫʢʪʦʚʳʭ ʤʘʛʘʟʠʥʦʚ. ʕʪʦ ʤʘʛʘʟʠʥ 

ʧʨʠʣʘʚʦʯʥʦʛʦ ʪʠʧʘ ʠ ʤʘʛʘʟʠʥ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ. 

ʇʨʠʣʘʚʦʯʥʳʡ ʤʘʛʘʟʠʥ ʪʨʝʙʫʝʪ ʥʝʙʦʣʴʰʦʝ ʧʦʤʝʱʝʥʠʝ, ʤʝʥʴʰʝ ʟʘʪʨʘʪ ʥʘ 

ʦʙʦʨʫʜʦʚʘʥʠʝ ʠ ʧʝʨʩʦʥʘʣ. ɺ ʧʨʠʣʘʚʦʯʥʦʤ ʤʘʛʘʟʠʥʝ ʤʦʞʥʦ ʚʳʩʪʨʘʠʚʘʪʴ ʣʠʯʥʳʝ 

ʦʪʥʦʰʝʥʠʷ ʩ ʧʦʢʫʧʘʪʝʣʷʤʠ. ɼʝʷʪʝʣʴʥʦʩʪʴ ʠʤʝʥʥʦ ʪʘʢʦʛʦ ʤʘʛʘʟʠʥʘ ʙʫʜʝʪ 

ʨʘʩʩʤʦʪʨʝʥʘ ʘʚʪʦʨʦʤ ʜʘʥʥʦʡ ʨʘʙʦʪʳ.  

ʂʣʠʝʥʪʳ ʤʘʛʘʟʠʥʘ ï ʵʪʦ ʞʠʪʝʣʠ ʙʣʠʟʣʝʞʘʱʠʭ ʜʦʤʦʚ ʚ ʨʘʜʠʫʩʝ 500 

ʤʝʪʨʦʚ. ʆʩʥʦʚʥʘʷ ʧʦʪʨʝʙʥʦʩʪʴ ʟʚʫʯʠʪ ʪʘʢ ï ʧʦʧʦʣʥʠʪʴ ʟʘʧʘʩʳ ʧʨʦʜʫʢʪʦʚ 

ʧʠʪʘʥʠʷ ʠ ʪʦʚʘʨʦʚ ʧʝʨʚʦʡ ʥʝʦʙʭʦʜʠʤʦʩʪʠ. ʄʘʛʘʟʠʥ ʰʘʛʦʚʦʡ ʜʦʩʪʫʧʥʦʩʪʠ 

ʚʳʠʛʨʳʚʘʝʪ, ʝʩʣʠ ʜʝʣʘʝʪ ʩʪʘʚʢʫ ʥʘ ʢʣʠʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʮʝʥʷʪ ʩʚʦʸ ʚʨʝʤʷ ʠ 

ʩʚʝʞʝʩʪʴ ʧʨʦʜʫʢʪʦʚ.  ʉʠʩʪʝʤʘ ʜʦʩʪʘʚʢʠ ʧʨʦʜʫʢʮʠʠ ʧʦʦʩʪʨʝʥʘ ʪʘʢ, ʯʪʦ ʢʣʠʝʥʪ 

ʟʥʘʝʪ ʦ ʚʨʝʤʝʥʠ ʟʘʚʦʟʘ ʪʦʚʘʨʘ ʠ ʧʦʜʭʦʜʠʪ ʚʩʢʦʨʝ ʧʦʩʣʝ ʝʸ.   

ɸʪʤʦʩʬʝʨʘ ʚ ʤʘʛʘʟʠʥʝ ʚʘʞʥʘ ʜʣʷ ʤʘʛʘʟʠʥʘ ʣʶʙʦʛʦ ʬʦʨʤʘʪʘ, ʚ ʪʦʤ ʯʠʩʣʝ ʠ 

ʤʘʛʘʟʠʥʘ ʰʘʛʦʚʦʡ ʜʦʩʪʫʧʥʦʩʪʠ. ʅʝʩʤʦʪʨʷ ʥʘ ʨʦʩʪ ʯʠʩʣʘ ʩʫʧʝʨʤʘʨʢʝʪʦʚ, 

ʤʘʛʘʟʠʥʳ ʰʘʛʦʚʦʡ ʜʦʩʪʫʧʥʦʩʪʠ ʷʚʣʷʶʪʩʷ ʦʩʦʙʝʥʥʦ ʚʦʩʪʨʝʙʦʚʘʥʥʳʤʠ ʚ ʈʦʩʩʠʠ.  

ɻʣʘʚʥʳʡ ʧʨʠʥʮʠʧ ʚ ʨʘʙʦʪʝ ʤʘʛʘʟʠʥʦʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʠʭ 

ʨʘʟʤʝʨʘ ʠ ʬʦʨʤʳ ʦʙʩʣʫʞʠʚʘʥʠʷ ï ʟʥʘʪʴ ʠ ʣʶʙʠʪʴ ʩʚʦʠʭ ʧʦʢʫʧʘʪʝʣʝʡ. 

 ʆʩʥʦʚʥʘʷ ʟʘʜʘʯʘ ʣʶʙʦʛʦ ʤʘʛʘʟʠʥʘ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ï ʧʨʠʚʣʝʯʴ 

ʚʥʠʤʘʥʠʝ ʧʦʢʫʧʘʪʝʣʷ, ʩʦʟʜʘʪʴ ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʫʩʣʦʚʠʷ ʜʣʷ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʠʤ 

ʧʦʢʫʧʢʠ ʪʦʚʘʨʦʚ. ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʧʦʢʫʧʘʪʝʣʴ ʟʘʰʸʣ ʠʤʝʥʥʦ ʚ ʥʘʰ ʤʘʛʘʟʠʥ 

ʥʝʦʙʭʦʜʠʤʦ ʚʳʜʝʣʷʪʴʩʷ ʥʘ ʬʦʥʝ ʢʦʥʢʫʨʝʥʪʦʚ, ʪ.ʝ. ʠʤʝʪʴ ʢʦʥʢʫʨʝʥʪʥʦʝ 

ʧʨʝʠʤʫʱʝʩʪʚʦ.  ɻʨʘʤʦʪʥʘʷ ʨʘʟʨʘʙʦʪʢʘ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʧʨʦʛʨʘʤʤʳ ʧʦʤʦʞʝʪ 

ʜʦʩʪʠʞʝʥʠʶ ʵʪʦʡ ʮʝʣʠ, ʯʪʦ ʠʤʝʝʪ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʝ ʦʪʥʦʰʝʥʠʝ ʢ ʪʝʤʝ ʜʘʥʥʦʡ 

ʨʘʙʦʪʳ.   
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ʉʦʩʪʦʷʥʠʝ ʪʦʨʛʦʚʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ 

ʠʜʝʪ ʘʢʪʠʚʥʦʝ ʬʦʨʤʠʨʦʚʘʥʠʝ ʵʪʦʛʦ ʥʘʧʨʘʚʣʝʥʠʷ ʚ ʪʝʦʨʠʠ ʤʘʨʢʝʪʠʥʛʘ, ʠ 

ʦʩʦʙʝʥʥʦʩʪʴʶ ʵʪʦʛʦ ʵʪʘʧʘ ʷʚʣʷʝʪʩʷ ʧʨʦʜʦʣʞʝʥʠʝ ʘʢʪʠʚʥʦʛʦ ʥʘʢʦʧʣʝʥʠʷ 

ʬʘʢʪʠʯʝʩʢʦʛʦ ʠ ʪʝʦʨʝʪʠʯʝʩʢʦʛʦ ʤʘʪʝʨʠʘʣʘ ʠ ʝʛʦ ʩʠʩʪʝʤʘʪʠʟʘʮʠʷ. 

ʄʘʨʢʝʪʠʥʛ ï ʦʜʥʘ ʠʟ ʦʩʥʦʚʦʧʦʣʘʛʘʶʱʠʭ ʜʠʩʮʠʧʣʠʥ ʜʣʷ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʜʝʷʪʝʣʝʡ ʨʳʥʢʘ. ʄʘʨʢʝʪʠʥʛ, ʢʘʢ ʚʠʜ ʜʝʷʪʝʣʴʥʦʩʪʠ ʪʨʝʙʫʝʪ 

ʵʬʬʝʢʪʠʚʥʦʛʦ ʤʝʥʝʜʞʤʝʥʪʘ. ʋʧʨʘʚʣʝʥʠʝ ʤʘʨʢʝʪʠʥʛʦʤ ï ʵʪʦ ʫʧʨʘʚʣʝʥʠʝ 

ʩʧʨʦʩʦʤ. ɿʥʘʪʴ ʪʝʦʨʠʶ ʤʘʨʢʝʪʠʥʛʘ ʠ ʫʤʝʪʴ ʫʧʨʘʚʣʷʪʴ ʤʘʨʢʝʪʠʥʛʦʤ 

ʥʝʦʙʭʦʜʠʤʦ, ʧʨʝʞʜʝ ʚʩʝʛʦ, ʩ ʮʝʣʴʶ ʨʝʰʝʥʠʷ ʧʝʨʚʦʩʪʝʧʝʥʥʳʭ ʟʘʜʘʯ ʪʘʢʠʭ, ʢʘʢ 

ʧʦʣʫʯʝʥʠʝ ʧʨʠʙʳʣʠ, ʨʦʩʪ ʦʙʲʝʤʘ ʩʙʳʪʘ, ʫʚʝʣʠʯʝʥʠʝ ʜʦʣʠ ʨʳʥʢʘ. 

 ʆʩʚʝʱʝʥʠʝ ʧʨʦʙʣʝʤ, ʩʚʷʟʘʥʥʳʭ ʩ ʪʝʤʦʡ ʜʘʥʥʦʡ ʨʘʙʦʪʳ, ʤʦʞʥʦ ʥʘʡʪʠ ʚ 

ʨʘʙʦʪʘʭ   ʨʦʩʩʠʡʩʢʠʭ ʠ ʟʘʨʫʙʝʞʥʳʭ ʘʚʪʦʨʦʚ ʚ ʦʙʣʘʩʪʠ ʤʘʨʢʝʪʠʥʛʘ ʠ 

ʤʝʥʝʜʞʤʝʥʪʘ. ʂ ʠʭ ʯʠʩʣʫ ʦʪʥʦʩʷʪʩʷ: 

- ʂʦʪʣʝʨ ʌ., ʂʝʣʣʝʨ ʂ.ʃ. ʢʥʠʛʘ çʄʘʨʢʝʪʠʥʛ ʤʝʥʝʜʞʤʝʥʪè. ɺ ʜʘʥʥʦʡ 

ʢʥʠʛʝ ʩʦʜʝʨʞʘʪʩʷ ʪʝʦʨʝʪʠʯʝʩʢʠʝ ʦʩʥʦʚʳ ʢʫʨʩʘ ʤʘʨʢʝʪʠʥʛʘ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ 

ʧʨʠʤʝʨʦʚ ʠʟ ʧʨʘʢʪʠʢʠ.  

- ɻ. ɸʩʩʵʣʴ, ʫʯʝʙʥʠʢ çʄʘʨʢʝʪʠʥʛ: ʇʨʠʥʮʠʧʳ ʠ ʩʪʨʘʪʝʛʠʷè. ɺ ʫʯʝʙʥʠʢʝ 

ʠʟʣʦʞʝʥ ʧʦʣʥʳʡ ʢʫʨʩ ʤʘʨʢʝʪʠʥʛʘ, ʛʜʝ ʦʙʲʷʩʥʷʝʪʩʷ ʨʦʣʴ ʤʘʨʢʝʪʠʥʛʘ ʚ 

ʢʦʤʤʝʨʯʝʩʢʠʭ ʦʨʛʘʥʠʟʘʮʠʷʭ, ʘʥʘʣʠʟʠʨʫʶʪʩʷ ʧʨʦʮʝʩʩ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ 

ʧʣʘʥʠʨʦʚʘʥʠʷ, ʤʝʭʘʥʠʟʤ ʦʧʨʝʜʝʣʝʥʠʷ ʮʝʣʝʚʦʛʦ ʨʳʥʢʘ, ʨʘʟʨʘʙʦʪʢʘ ʢʦʤʧʣʝʢʩʘ 

ʤʘʨʢʝʪʠʥʛʘ, ʩʪʨʘʪʝʛʠʯʝʩʢʦʝ ʧʣʘʥʠʨʦʚʘʥʠʝ, ʦʮʝʥʢʘ ʠ ʢʦʥʪʨʦʣʴ. 

- ʀ.ʄ. ʉʠʥʷʝʚʘ, ʉ.ɺ. ɿʝʤʣʷʢ, ʫʯʝʙʥʠʢ çʄʘʨʢʝʪʠʥʛ ʪʦʨʛʦʚʣʠè, ʛʜʝ 

ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʢʦʥʢʨʝʪʥʳʝ ʘʣʛʦʨʠʪʤʳ ʨʘʩʯʝʪʦʚ, ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʪʘʙʣʠʮʳ, 

ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʤʘʪʨʠʮʳ ʥʘ ʧʨʠʤʝʨʘʭ ʦʨʛʘʥʠʟʘʮʠʠ ʤʘʨʢʝʪʠʥʛʘ ʪʦʨʛʦʚʣʠ. 

- ʊ.ʅ. ʇʘʨʘʤʦʥʦʚʘ, ʀ.ʅ. ʂʨʘʩʶʢ, ʫʯʝʙʥʦʝ ʧʦʩʦʙʠʝ 

çʂʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʧʨʝʜʧʨʠʷʪʠʷ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠè. ɺ ʢʥʠʛʝ 

ʨʘʩʩʤʦʪʨʝʥʳ ʦʩʥʦʚʥʳʝ ʧʦʜʭʦʜʳ ʢ ʬʦʨʤʠʨʦʚʘʥʠʶ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʧʨʝʜʧʨʠʷʪʠʡ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ, ʜʝʡʩʪʚʫʶʱʠʭ ʚ ʫʩʣʦʚʠʷʭ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ.  

- ʈ.ɸ. ʌʘʪʭʫʪʜʠʥʦʚ, ʫʯʝʙʥʠʢ çʉʪʨʘʪʝʛʠʯʝʩʢʘʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴè. 

ɸʚʪʦʨ ʢʥʠʛʠ ʠʟʣʘʛʘʝʪ ʚ ʫʯʝʙʥʠʢʝ ʤʝʪʦʜʳ ʫʧʨʘʚʣʝʥʠʷ ʩʪʨʘʪʝʛʠʯʝʩʢʦʡ 
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ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴʶ ʧʝʨʩʦʥʘʣʘ, ʪʦʚʘʨʘ, ʦʨʛʘʥʠʟʘʮʠʠ, ʦʪʨʘʩʣʠ, ʨʝʛʠʦʥʘ ʠ 

ʩʪʨʘʥʳ. 

- ʃʘʧʳʛʠʥ ʖ.ʅ., ʃʘʧʳʛʠʥ ɼ.ʖ., ʫʯʝʙʥʦʝ ʧʦʩʦʙʠʝ çʉʪʨʘʪʝʛʠʯʝʩʢʠʡ 

ʄʝʥʝʜʞʤʝʥʪè. ʂʥʠʛʘ ʧʦʩʚʷʱʝʥʘ ʠʟʫʯʝʥʠʶ ʩʦʚʨʝʤʝʥʥʳʭ ʧʨʦʙʣʝʤ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʠ ʤʝʪʦʜʘʤ ʧʨʦʚʝʜʝʥʠʷ ʠʩʩʣʝʜʦʚʘʥʠʡ ʚ ʦʙʣʘʩʪʠ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʤʝʥʝʜʞʤʝʥʪʘ. ɺ ʥʝʡ ʨʘʩʢʨʳʚʘʶʪʩʷ ʧʨʠʝʤʳ ʤʦʜʠʬʠʢʘʮʠʠ 

ʨʘʥʝʝ ʨʘʟʨʘʙʦʪʘʥʥʳʭ ʨʝʰʝʥʠʡ ʠ ʧʦʢʘʟʘʥʳ ʧʫʪʠ ʚʳʩʪʨʘʠʚʘʥʠʷ ʢʣʶʯʝʚʳʭ 

ʢʦʤʧʝʪʝʥʮʠʡ ʥʘ ʠʭ ʦʩʥʦʚʝ.  

ɼʣʷ ʥʘʧʠʩʘʥʠʷ ʨʘʙʦʪʳ ʙʳʣʠ ʠʩʧʦʣʴʟʦʚʘʥʳ: ʠʥʪʝʨʥʝʪïʠʩʪʦʯʥʠʢʠ, ʜʘʥʥʳʝ 

ʧʝʨʠʦʜʠʯʝʩʢʦʡ ʧʝʯʘʪʠ, ʚʥʫʪʨʝʥʥʝʡ ʦʪʯʝʪʥʦʩʪʠ ʢʦʤʧʘʥʠʠ çʀʇ ʃʝʙʝʜʝʚʘ ʀ.ʅ.è, 

ʩʦʙʩʪʚʝʥʥʳʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʘʚʪʦʨʘ ï ʠʩʩʣʝʜʦʚʘʥʠʝ ʢʦʥʢʫʨʝʥʪʦʚ ʠ ʧʦʪʨʝʙʠʪʝʣʝʡ 

ʪʦʨʛʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ. 

ʎʝʣʴ ʜʘʥʥʦʡ ʨʘʙʦʪʳ ï ʨʘʟʨʘʙʦʪʘʪʴ ʤʘʨʢʝʪʠʥʛʦʚʫʶ ʧʨʦʛʨʘʤʤʫ 

ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ ʤʘʛʘʟʠʥʘ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ çɸʣʝʥʫʰʢʘè. 

ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ ʥʝʦʙʭʦʜʠʤʦ ʨʝʰʝʥʠʝ ʩʣʝʜʫʶʱʠʭ ʟʘʜʘʯ: 

- ɼʘʪʴ ʢʨʘʪʢʫʶ ʭʘʨʘʢʪʝʨʠʩʪʠʢʫ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè; 

- ʈʘʩʩʤʦʪʨʝʪʴ ʦʨʛʘʥʠʟʘʮʠʶ ʠ ʫʧʨʘʚʣʝʥʠʝ ʤʘʛʘʟʠʥʦʤ çɸʣʸʥʫʰʢʘè; 

- ɼʘʪʴ ʘʥʘʣʠʟ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè; 

- ʇʨʦʚʝʩʪʠ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʢʦʥʢʫʨʝʥʪʦʚ ʤʘʛʘʟʠʥʘ 

çɸʣʸʥʫʰʢʘè; 

- ʆʧʨʝʜʝʣʠʪʴ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʢʦʤʧʣʝʢʩʘ 

ʤʘʨʢʝʪʠʥʛʘ. 

 ʆʙʲʝʢʪ ʠʩʩʣʝʜʦʚʘʥʠʷ: ʤʘʨʢʝʪʠʥʛʦʚʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè.      

ʇʨʝʜʤʝʪʦʤ ʠʩʩʣʝʜʦʚʘʥʠʷ ʷʚʣʷʝʪʩʷ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ 

ʢʦʤʧʣʝʢʩʘ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʜʣʷ ʨʘʟʨʘʙʦʪʢʠ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʧʨʦʛʨʘʤʤʳ 

ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ. 

 ʇʨʘʢʪʠʯʝʩʢʘʷ ʠ ʪʝʦʨʝʪʠʯʝʩʢʘʷ ʟʥʘʯʠʤʦʩʪʴ ʠʩʩʣʝʜʦʚʘʥʠʷ ʩʦʩʪʦʠʪ ʚ 

ʨʘʟʨʘʙʦʪʢʝ ʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʤʝʨʦʧʨʠʷʪʠʡ, 

ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʧʦʚʳʰʝʥʠʝ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ ʨʦʟʥʠʯʥʦʛʦ 

ʪʦʨʛʦʚʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ. ʈʝʟʫʣʴʪʘʪʳ ʠ ʚʳʚʦʜʳ ʠʩʩʣʝʜʦʚʘʥʠʷ 
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ʤʦʛʫʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʳ ʤʘʨʢʝʪʦʣʦʛʘʤʠ ʠ ʨʫʢʦʚʦʜʠʪʝʣʷʤʠ ʤʘʣʳʭ ʨʦʟʥʠʯʥʳʭ 

ʧʨʝʜʧʨʠʷʪʠʡ.  

 ɼʠʧʣʦʤʥʘʷ ʨʘʙʦʪʘ ʩʦʩʪʦʠʪ ʠʟ ʚʚʝʜʝʥʠʷ, ʪʨʝʭ ʛʣʘʚ, ʟʘʢʣʶʯʝʥʠʷ ʠ ʩʧʠʩʢʘ 

ʣʠʪʝʨʘʪʫʨʳ. ʉʪʨʫʢʪʫʨʘ ʜʠʧʣʦʤʥʦʡ ʨʘʙʦʪʳ ʦʧʨʝʜʝʣʝʥʘ, ʠʩʭʦʜʷ ʠʟ ʧʦʩʪʘʚʣʝʥʥʳʭ 

ʟʘʜʘʯ. ɺʦ ʚʚʝʜʝʥʠʠ ʦʧʨʝʜʝʣʝʥʳ ʘʢʪʫʘʣʴʥʦʩʪʴ ʪʝʤʳ, ʮʝʣʴ ʠ ʟʘʜʘʯʠ ʜʠʧʣʦʤʥʦʡ 

ʨʘʙʦʪʳ, ʨʘʟʨʘʙʦʪʘʥʥʦʩʪʴ ʪʝʤʳ ʠ ʝʝ ʩʪʨʫʢʪʫʨʘ.  

ɺ ʧʝʨʚʦʡ ʛʣʘʚʝ ʜʠʧʣʦʤʘ ʨʘʩʩʤʘʪʨʠʚʘʶʪʩʷ ʪʝʦʨʝʪʠʯʝʩʢʠʝ ʧʦʜʭʦʜʳ ʢ 

ʨʘʩʢʨʳʪʠʶ ʩʫʱʥʦʩʪʠ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʚ ʩʠʩʪʝʤʝ ʤʘʨʢʝʪʠʥʛʘ.   

ɺʪʦʨʘʷ ʛʣʘʚʘ ʨʘʩʢʨʳʚʘʝʪ ʨʦʣʴ ʢʦʥʢʫʨʝʥʮʠʠ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ʠ ʝʝ 

ʚʣʠʷʥʠʝ ʥʘ ʚʥʫʪʨʝʥʥʶʶ ʠ ʚʥʝʰʥʶʶ ʩʨʝʜʫ ʧʨʝʜʧʨʠʷʪʠʷ, ʩ ʮʝʣʴʶ ʦʧʨʝʜʝʣʝʥʠʷ 

ʦʩʥʦʚʥʳʭ ʩʪʨʘʪʝʛʠʡ ʟʘʚʦʝʚʘʥʠʷ ʪʦʨʛʦʚʳʤ ʧʨʝʜʧʨʠʷʪʠʝʤ ʢʦʥʢʫʨʝʥʪʥʳʭ 

ʧʨʝʠʤʫʱʝʩʪʚ. 

ɺ ʪʨʝʪʴʝʡ ʛʣʘʚʝ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʤʘʨʢʝʪʠʥʛʦʚʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ 

ʧʨʝʜʧʨʠʷʪʠʷ. ʇʨʦʚʦʜʠʪʩʷ ʘʥʘʣʠʟ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʢʦʥʢʫʨʝʥʪʦʚ ʜʣʷ ʜʘʣʴʥʝʡʰʠʭ 

ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʘʛʘʟʠʥʘ 

çɸʣʸʥʫʰʢʘè.  ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʠʩʩʣʝʜʦʚʘʥʠʷ ʘʚʪʦʨʦʤ ʨʘʟʨʘʙʦʪʘʥʳ 

ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʨʝʰʝʥʠʷ ʩ ʮʝʣʴʶ ʧʦʚʳʰʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʧʨʝʜʧʨʠʷʪʠʷ. 

ɺ ʜʠʧʣʦʤʥʦʡ ʨʘʙʦʪʝ ʙʳʣʠ ʠʩʧʦʣʴʟʦʚʘʥʳ ʪʘʢʠʝ ʤʝʪʦʜʳ ʠʩʩʣʝʜʦʚʘʥʠʷ ʢʘʢ: 

- ʩʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʨʘʙʦʪʳ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʠ ʧʨʷʤʳʭ 

ʢʦʥʢʫʨʝʥʪʦʚ ʢʦʤʧʘʥʠʠ; 

- ʩʦʮʠʦʣʦʛʠʯʝʩʢʠʡ ʦʧʨʦʩ (ʧʦʩʨʝʜʩʪʚʦʤ ʘʥʢʝʪʠʨʦʚʘʥʠʷ); 

- ʥʘʙʣʶʜʝʥʠʝ (ʨʘʙʦʪʳ ʤʘʛʘʟʠʥʦʚ ʢʦʥʢʫʨʝʥʪʦʚ); 

- ʘʥʘʣʠʟ ʬʘʢʪʦʨʦʚ ʤʘʢʨʦ ï ʤʠʢʨʦ ï ʩʨʝʜʳ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè; 

- ʦʧʨʝʜʝʣʝʥʠʝ ʝʤʢʦʩʪʠ ʨʳʥʢʘ ʠ ʝʛʦ ʩʝʛʤʝʥʪʘʮʠʷ. 

ɺ ʟʘʢʣʶʯʝʥʠʠ ʧʦʜʚʝʜʝʥʳ ʠʪʦʛʠ ʨʝʟʫʣʴʪʘʪʦʚ ʧʦ ʚʥʝʜʨʝʥʠʶ ʨʝʢʦʤʝʥʜʘʮʠʡ 

ʜʣʷ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ ʢʦʤʧʣʝʢʩʘ ʠ ʨʘʟʨʘʙʦʪʢʠ ʤʘʨʢʝʪʠʥʛʦʚʦʡ 

ʧʨʦʛʨʘʤʤʳ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ, ʜʣʷ ʤʘʛʘʟʠʥʘ çɸʣʝʥʫʰʢʘè. 

 

 



7 
 

 Глава 1 Розничная торговля в системе маркетинга 

1.1 Понятие и сущность розничной торговли 

 

 ɺ ʧʨʦʮʝʩʩʝ ʢʦʤʤʝʨʮʠʘʣʠʟʘʮʠʠ ʨʦʩʩʠʡʩʢʦʡ ʵʢʦʥʦʤʠʢʠ ʦʩʦʙʫʶ ʟʥʘʯʠʤʦʩʪʴ 

ʧʨʠʦʙʨʝʪʘʝʪ ʪʘʢʘʷ ʚʘʞʥʘʷ ʬʦʨʤʘ ʨʝʘʣʠʟʘʮʠʠ, ʪʦʚʘʨʦʚ, ʢʘʢ ʨʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ. 

ʈʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ ʷʚʣʷʝʪʩʷ ʢʦʥʝʯʥʳʤ ʟʚʝʥʦʤ ʚ ʧʨʦʮʝʩʩʝ ʪʦʚʘʨʦʜʚʠʞʝʥʠʷ ʦʪ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʢ ʧʦʪʨʝʙʠʪʝʣʷʤ. ɺ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ʤʘʪʝʨʠʘʣʴʥʳʝ ʨʝʩʫʨʩʳ 

ʧʝʨʝʭʦʜʷʪ ʠʟ ʩʬʝʨʳ ʦʙʨʘʱʝʥʠʷ ʚ ʩʬʝʨʫ ʢʦʣʣʝʢʪʠʚʥʦʛʦ, ʠʥʜʠʚʠʜʫʘʣʴʥʦʛʦ ʠ 

ʣʠʯʥʦʛʦ ʧʦʪʨʝʙʣʝʥʠʷ, ʪ.ʝ. ʩʪʘʥʦʚʷʪʩʷ ʩʦʙʩʪʚʝʥʥʦʩʪʴʶ ʧʦʪʨʝʙʠʪʝʣʝʡ. ʕʪʦ 

ʧʨʦʠʩʭʦʜʠʪ ʧʫʪʝʤ ʢʫʧʣʠ ï ʧʨʦʜʘʞʠ. ʊʦʚʘʨ ʧʨʝʚʨʘʱʘʝʪʩʷ ʚ ʜʝʥʴʛʠ, ʠ ʩʦʟʜʘʶʪʩʷ 

ʩʪʘʨʪʦʚʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʥʦʚʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ ʪʦʚʘʨʦʚ. 

ʈʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ (ʦʪ "ʨʘʟʨʦʟʥʝʥʥʦ") ï ʧʨʦʜʘʞʘ ʪʦʚʘʨʦʚ (ʫʩʣʫʛ) 

ʥʝʙʦʣʴʰʠʤ ʢʦʣʠʯʝʩʪʚʦʤ, ʰʪʫʯʥʦ. ʆʩʫʱʝʩʪʚʣʷʝʪʩʷ ʯʝʨʝʟ ʧʨʝʜʧʨʠʷʪʠʷ 

ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ. ʆʙʲʝʢʪʦʤ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʷʚʣʷʝʪʩʷ ʪʦʚʘʨ. 

ʉʫʙʲʝʢʪʘʤʠ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʷʚʣʷʶʪʩʷ ʧʨʦʜʘʚʮʳ ʠ ʧʦʢʫʧʘʪʝʣʠ 

ʇʦʢʫʧʘʪʝʣʠ: 

- ʥʘʩʝʣʝʥʠʝ, ʧʦʢʫʧʘʶʱʝʝ ʪʦʚʘʨʳ ʜʣʷ ʣʠʯʥʦʛʦ ʧʦʪʨʝʙʣʝʥʠʷ; 

- ʦʨʛʘʥʠʟʘʮʠʠ, ʧʨʝʜʧʨʠʷʪʠʷ, ʫʯʨʝʞʜʝʥʠʷ, ʧʦʢʫʧʘʶʱʠʝ ʪʦʚʘʨʳ ʜʣʷ 

ʢʦʣʣʝʢʪʠʚʥʦʛʦ ʧʦʪʨʝʙʣʝʥʠʷ ʠ ʭʦʟʷʡʩʪʚʝʥʥʳʭ ʥʫʞʜ. 

ʇʨʦʜʘʚʮʳ: 

- ʧʨʝʜʧʨʠʷʪʠʷ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ; 

- ʧʨʝʜʧʨʠʷʪʠʷ ʦʙʱʝʩʪʚʝʥʥʦʛʦ ʧʠʪʘʥʠʷ; 

- ʬʠʨʤʝʥʥʳʝ ʤʘʛʘʟʠʥʳ ʧʨʝʜʧʨʠʷʪʠʡ ï ʠʟʛʦʪʦʚʠʪʝʣʝʡ ʧʨʦʜʫʢʮʠʠ; 

- ʧʦʩʨʝʜʥʠʯʝʩʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ (ʤʘʛʘʟʠʥʳ ʩʢʣʘʜʳ); 

- ʟʘʛʦʪʦʚʠʪʝʣʴʥʳʝ ʧʫʥʢʪʳ; 

- ʤʘʩʪʝʨʩʢʠʝ, ʘʪʝʣʴʝ ʠ ʪ.ʜ. [24]. 

ʈʦʟʥʠʯʥʳʡ ʧʨʦʜʘʚʝʮ (ʤʘʛʘʟʠʥ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ) ï ʵʪʦ ʣʶʙʘʷ 

ʢʦʤʤʝʨʯʝʩʢʘʷ ʦʨʛʘʥʠʟʘʮʠʷ, ʦʩʥʦʚʥʘʷ ʯʘʩʪʴ ʧʨʠʙʳʣʠ ʢʦʪʦʨʦʡ ʦʙʨʘʟʫʝʪʩʷ ʟʘ ʩʯʝʪ 

ʨʦʟʥʠʯʥʳʭ ʧʨʦʜʘʞ. ʃʶʙʘʷ ʦʨʛʘʥʠʟʘʮʠʷ, ʨʘʙʦʪʘʶʱʘʷ ʩ ʢʦʥʝʯʥʳʤ ʧʦʪʨʝʙʠʪʝʣʝʤ, 
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ʙʫʜʴ ʪʦ ʧʨʦʠʟʚʦʜʠʪʝʣʴ, ʦʧʪʦʚʠʢ ʠʣʠ ʣʦʪʦʯʥʠʢ, ʚʝʜʝʪ ʨʦʟʥʠʯʥʫʶ ʪʦʨʛʦʚʣʶ [8, ʩ. 

364]. 

ʈʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ ʦʩʫʱʝʩʪʚʣʷʝʪ ʨʷʜ ʬʫʥʢʮʠʡ: 

- ʀʟʫʯʝʥʠʝ ʧʦʢʫʧʘʪʝʣʴʩʢʦʛʦ ʩʧʨʦʩʘ ʥʘ ʪʦʚʘʨʳ; 

- ʌʦʨʤʠʨʦʚʘʥʠʝ ʘʩʩʦʨʪʠʤʝʥʪʘ ʪʦʚʘʨʦʚ; 

- ʆʨʛʘʥʠʟʘʮʠʶ ʟʘʢʫʧʦʢ ʠ ʟʘʚʦʟʘ ʪʦʚʘʨʦʚ; 

- ʆʢʘʟʘʥʠʝ ʪʦʨʛʦʚʳʭ ʫʩʣʫʛ ʧʦʢʫʧʘʪʝʣʷʤ; 

- ʈʝʢʣʘʤʠʨʦʚʘʥʠʝ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. 

ɼʝʷʪʝʣʴʥʦʩʪʴ ʧʦ ʧʨʦʜʘʞʝ ʪʦʚʘʨʦʚ ʚ ʨʦʟʥʠʯʥʳʭ ʪʦʨʛʦʚʳʭ ʧʨʝʜʧʨʠʷʪʠʷʭ 

ʦʪʣʠʯʘʝʪʩʷ ʦʪ ʦʧʪʦʚʳʭ ʧʨʝʜʧʨʠʷʪʠʡ ʩʣʝʜʫʶʱʠʤʠ ʦʩʦʙʝʥʥʦʩʪʷʤʠ: 

ʘ) ʊʦʚʘʨ ʨʝʘʣʠʟʫʝʪʩʷ ʚ ʥʝʙʦʣʴʰʠʭ ʢʦʣʠʯʝʩʪʚʘʭ ʢʦʥʝʯʥʦʤʫ ʧʦʢʫʧʘʪʝʣʶ; 

ʙ) ʈʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ ʟʘʚʝʨʰʘʝʪ ʪʦʚʘʨʥʦʝ ʦʙʨʘʱʝʥʠʝ ʠ ʧʝʨʝʚʦʜʠʪ 

ʪʦʚʘʨʳ ʚ ʩʬʝʨʫ ʧʦʪʨʝʙʣʝʥʠʷ; 

ʚ) ʈʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ ʦʪʣʠʯʘʝʪʩʷ ʙʦʣʴʰʦʡ ʪʝʨʨʠʪʦʨʠʘʣʴʥʦʡ 

ʨʘʟʜʨʦʙʣʝʥʥʦʩʪʴʶ ʩʚʦʝʡ ʩʝʪʠ (ʤʘʛʘʟʠʥʦʚ, ʧʘʣʘʪʦʢ, ʧʘʚʠʣʴʦʥʦʚ, ʣʦʪʢʦʚ ʠ ʪ.ʜ.); 

ʛ) ʇʨʝʜʧʦʣʘʛʘʝʪ ʨʘʟʥʦʦʙʨʘʟʠʝ ʦʨʛʘʥʠʟʦʚʘʥʥʳʭ ʬʦʨʤ ʯʘʩʪʠʯʥʦʛʦ 

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʪʚʘ (ʚ ʚʠʜʝ ʀʏʇ, ʄʇ, ʆʆʆ, ʆɸʆ, ɿɸʆ). 

 ɹʝʩʩʧʦʨʥʦ, ʨʝʘʣʠʟʘʮʠʷ ʚ ʨʦʟʥʠʮʫ ʥʫʞʜʘʝʪʩʷ ʥʝ ʪʦʣʴʢʦ ʚ ʩʧʝʮʠʘʣʴʥʳʭ 

ʪʦʨʛʦʚʳʭ ʧʦʤʝʱʝʥʠʷʭ, ʦʙʦʨʫʜʦʚʘʥʥʳʭ ʠ ʧʨʠʩʧʦʩʦʙʣʝʥʥʳʭ, ʥʦ ʠ ʚ ʦʨʛʘʥʠʟʘʮʠʠ 

ʙʦʣʴʰʦʡ ʨʘʙʦʪʳ ʧʦ ʧʦʜʙʦʨʫ ʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʪʦʨʛʦʚʦʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ, 

ʵʬʬʝʢʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʠʤ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʙʳʩʪʨʦ ʤʝʥʷʶʱʠʤʩʷ ʩʧʨʦʩʦʤ ʠ 

ʞʝʣʘʥʠʷʤʠ ʧʦʢʫʧʘʪʝʣʝʡ. 

ʆʩʥʦʚʫ ʤʘʪʝʨʠʘʣʴʥʦ ï ʪʝʭʥʠʯʝʩʢʦʡ ʙʘʟʳ ʪʦʨʛʦʚʣʠ ʩʦʩʪʘʚʣʷʝʪ ʨʦʟʥʠʯʥʘʷ 

ʪʦʨʛʦʚʘʷ ʩʝʪʴ, ʧʨʝʜʩʪʘʚʣʝʥʥʘʷ ʧʨʝʜʧʨʠʷʪʠʷʤʠ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ. ʇʦʜ 

ʪʦʨʛʦʚʳʤ ʧʨʝʜʧʨʠʷʪʠʝʤ ʧʦʥʠʤʘʶʪ ʠʤʫʱʝʩʪʚʝʥʥʳʡ ʢʦʤʧʣʝʢʩ, ʠʩʧʦʣʴʟʫʝʤʳʡ 

ʦʨʛʘʥʠʟʘʮʠʝʡ ʜʣʷ ʢʫʧʣʠ ï ʧʨʦʜʘʞʠ ʪʦʚʘʨʦʚ ʠ ʦʢʘʟʘʥʠʷ ʫʩʣʫʛ ʪʦʨʛʦʚʣʠ. ʊʦ ʝʩʪʴ 

ʨʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ ʬʘʢʪʠʯʝʩʢʠ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʦʪʥʦʰʝʥʠʷ, ʚʦʟʥʠʢʘʶʱʠʝ 

ʤʝʞʜʫ ʪʦʨʛʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʝʡ ʠ ʧʦʢʫʧʘʪʝʣʝʤ ʚ ʧʨʦʮʝʩʩʝ ʧʝʨʝʜʘʯʠ ʠ ʦʧʣʘʪʳ 

ʪʦʚʘʨʘ. 
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ʉʦʚʨʝʤʝʥʥʦʝ ʨʘʟʚʠʪʠʝ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʭʘʨʘʢʪʝʨʠʟʫʝʪʩʷ ʙʦʣʴʰʠʤʠ 

ʠʟʤʝʥʝʥʠʷʤʠ ʚ ʪʠʧʘʭ ʤʘʛʘʟʠʥʦʚ, ʤʝʪʦʜʘʭ ʧʨʦʜʘʞ ʠ ʬʦʨʤʘʭ ʦʙʩʣʫʞʠʚʘʥʠʷ. ʀ 

ʠʤʝʥʥʦ ʧʦʵʪʦʤʫ ʩʫʱʝʩʪʚʫʶʱʠʝ çʩʦʚʝʪʩʢʠʝè ʢʣʘʩʩʠʬʠʢʘʮʠʠ ʥʝ ʧʦʣʥʦʩʪʴʶ 

ʦʪʨʘʞʘʶʪ ʪʝʥʜʝʥʮʠʠ ʨʘʟʚʠʪʠʷ ʩʦʚʨʝʤʝʥʥʦʡ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʦʡ ʩʝʪʠ. ɹʦʣʝʝ 

ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʢʣʘʩʩʠʬʠʮʠʨʦʚʘʪʴ ʨʦʟʥʠʯʥʳʝ ʪʦʨʛʦʚʳʝ ʧʨʝʜʧʨʠʷʪʠʷ ʥʝ ʪʦʣʴʢʦ 

ʧʦ ʚʠʜʘʤ ʠ ʪʠʧʘʤ, ʥʦ ʠ ʧʦ ʬʦʨʤʘʪʘʤ, ʯʪʦ ʜʠʢʪʫʝʪʩʷ ʵʚʦʣʶʮʠʝʡ ʨʘʟʚʠʪʠʷ 

ʧʨʝʜʧʨʠʷʪʠʡ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ. ʈʦʟʥʠʯʥʳʝ ʪʦʨʛʦʚʳʝ ʧʨʝʜʧʨʠʷʪʠʷ 

ʢʣʘʩʩʠʬʠʮʠʨʫʶʪʩʷ ʧʦ ʩʣʝʜʫʶʱʠʤ ʧʨʠʟʥʘʢʘʤ: 

ʘ) ʧʦ ʚʠʜʫ ʨʝʘʣʠʟʫʝʤʦʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ; 

ʙ) ʧʦ ʬʦʨʤʘʤ ʪʦʨʛʦʚʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ; 

ʚ) ʧʦ ʫʨʦʚʥʶ ʮʝʥ; 

ʛ) ʧʦ ʪʠʧʘʤ; 

ʜ) ʧʦ ʬʦʨʤʘʤ ʠ ʚʠʜʘʤ ʠʥʪʝʛʨʘʮʠʠ; 

ʝ) ʧʦ ʢʦʥʮʝʥʪʨʘʮʠʠ ʠ ʤʝʩʪʦʨʘʩʧʦʣʦʞʝʥʠʶ [6, ʩ. 30]. 

ʂʨʠʪʝʨʠʠ, ʢʦʪʦʨʳʝ ʭʘʨʘʢʪʝʨʠʟʫʶʪ ʦʧʨʝʜʝʣʝʥʥʳʡ ʪʠʧ ʧʨʝʜʧʨʠʷʪʠʷ 

ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ, ʠʤʝʶʪ ʜʚʦʷʢʦʝ ʩʦʜʝʨʞʘʥʠʝ. ʊʘʢʠʝ ʢʨʠʪʝʨʠʠ, ʢʘʢ ʮʝʥʘ, 

ʩʝʨʚʠʩ, ʧʨʦʜʚʠʞʝʥʠʝ, ʷʚʣʷʶʪʩʷ ʦʪʣʠʯʠʪʝʣʴʥʦʡ ʭʘʨʘʢʪʝʨʠʩʪʠʢʦʡ ʥʝ ʪʦʣʴʢʦ 

ʩʘʤʦʛʦ ʬʦʨʤʘʪʘ, ʥʦ ʠ ʪʦʡ ʮʝʣʝʚʦʡ ʛʨʫʧʧʳ, ʥʘ ʢʦʪʦʨʫʶ ʦʨʠʝʥʪʠʨʦʚʘʥ ʬʦʨʤʘʪ. 

ʅʝʦʙʭʦʜʠʤʦʩʪʴ ʧʨʠʥʠʤʘʪʴ ʚʦ ʚʥʠʤʘʥʠʝ ʮʝʣʝʚʳʝ ʛʨʫʧʧʳ ʦʙʲʷʩʥʷʝʪʩʷ ʝʱʝ ʠ 

ʨʘʟʚʠʪʠʝʤ ʨʳʥʦʯʥʳʭ ʦʪʥʦʰʝʥʠʡ, ʩʦʟʜʘʥʠʝʤ ʵʬʬʝʢʪʠʚʥʦʡ ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʨʝʜʳ. 

ɺʦʟʥʠʢʥʦʚʝʥʠʝ ʥʦʚʳʭ ʬʦʨʤʘʪʦʚ ʩʦʧʨʦʚʦʞʜʘʝʪʩʷ ʚʦʟʨʘʩʪʘʶʱʝʡ ʩʪʝʧʝʥʴʶ 

ʩʧʝʮʠʘʣʠʟʘʮʠʠ ʠ ʥʘʮʝʣʝʥʥʦʩʪʴʶ ʬʦʨʤʘʪʦʚ ʥʘ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʝ ʛʨʫʧʧʳ. ʈʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʘʷ ʩʝʪʴ ʜʦʣʞʥʘ ʫʤʝʪʴ ʚʳʙʠʨʘʪʴ 

ʧʦʜʭʦʜʷʱʠʝ ʬʦʨʤʘʪʳ ʠ ʦʙʝʩʧʝʯʠʚʘʪʴ ʠʭ ʨʘʟʚʠʪʠʝ ʚ ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʨʝʜʝ ʜʣʷ 

ʟʘʢʨʝʧʣʝʥʠʷ ʥʘ ʨʳʥʢʝ ʠ ʧʦʩʣʝʜʫʶʱʝʛʦ ʨʘʟʚʠʪʠʷ.  

ʌʦʨʤʘʪ ʤʘʛʘʟʠʥʘ ï ʵʪʦ ʩʦʚʦʢʫʧʥʦʩʪʴ ʭʘʨʘʢʪʝʨʠʩʪʠʢ, ʦʧʨʝʜʝʣʷʶʱʠʭ ʝʛʦ 

ʨʳʥʦʯʥʫʶ ʧʦʟʠʮʠʶ, ʚʢʣʶʯʘʶʱʠʭ ʚ ʩʝʙʷ ʬʦʨʤʫ ʦʨʛʘʥʠʟʘʮʠʠ ʤʘʛʘʟʠʥʘ, ʤʦʜʝʣʠ 

ʠ ʩʭʝʤʳ ʝʛʦ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʡ ʩ ʧʦʩʪʘʚʱʠʢʘʤʠ ʠ ʧʦʢʫʧʘʪʝʣʷʤʠ, ʩʦʮʠʘʣʴʥʫʶ 

ʤʠʩʩʠʶ ʠ ʠʥʳʝ ʦʩʦʙʝʥʥʦʩʪʠ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ. ʉʦ ʩʪʦʨʦʥʳ ʧʦʢʫʧʘʪʝʣʷ 

ʬʦʨʤʘʪ ʤʘʛʘʟʠʥʘ ʧʦʤʦʛʘʝʪ ʦʧʨʝʜʝʣʠʪʴʩʷ ʩ ʪʝʤ, ʙʫʜʝʪ ʣʠ ʝʤʫ ʠʥʪʝʨʝʩʝʥ ʵʪʦʪ 

http://www.znaytovar.ru/new2666.html
http://www.znaytovar.ru/new2666.html
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ʤʘʛʘʟʠʥ ʠʣʠ ʥʝʪ. ʏʝʪʢʦ ʦʧʨʝʜʝʣʝʥʥʳʡ ʬʦʨʤʘʪ ʪʦʨʛʦʚʦʡ ʪʦʯʢʠ ʧʦʤʦʛʘʝʪ ʝʛʦ 

ʨʫʢʦʚʦʜʠʪʝʣʶ ʧʦʥʷʪʴ, ʥʘ ʢʘʢʫʶ ʘʫʜʠʪʦʨʠʶ ʦʥ ʦʨʠʝʥʪʠʨʫʝʪʩʷ, ʪʘʢʞʝ ʦʥ 

ʧʦʟʚʦʣʷʝʪ ʫʪʦʯʥʠʪʴ ʨʘʤʢʠ, ʚ ʢʦʪʦʨʳʭ ʧʨʝʜʧʦʣʘʛʘʝʪʩʷ ʜʘʣʴʥʝʡʰʝʝ ʨʘʟʚʠʪʠʝ 

ʤʘʛʘʟʠʥʘ. ʄʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ ʬʦʨʤʘʪ ʤʘʛʘʟʠʥʘ ï ʵʪʦ ʩʧʦʩʦʙ ʯʝʪʢʦ ʦʧʨʝʜʝʣʠʪʴ 

ʤʝʩʪʦ ʤʘʛʘʟʠʥʘ ʚ ʦʢʨʫʞʘʶʱʝʤ ʤʠʨʝ [3, ʩ. 302].  

ʊʘʙʣʠʮʘ 1 ï ʆʩʥʦʚʥʳʝ ʬʦʨʤʘʪʳ ʦʨʛʘʥʠʟʦʚʘʥʥʦʡ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ 

ʅʘʟʚʘʥʠʝ ʆʧʠʩʘʥʠʝ 

ɻʠʧʝʨʤʘʨʢʝʪ 

ʄʘʛʘʟʠʥ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ, ʪʦʨʛʫʶʱʠʡ ʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʳʤʠ ʠ 

ʥʝʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʳʤʠ ʪʦʚʘʨʘʤʠ ʥʘ ʝʜʠʥʦʡ ʪʦʨʛʦʚʦʡ ʧʣʦʱʘʜʠ ʠ 

ʧʨʝʜʦʩʪʘʚʣʷʶʱʠʡ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ. ʊʦʨʛʦʚʘʷ ʧʣʦʱʘʜʴ ʛʠʧʝʨʤʘʨʢʝʪʘ ï ʥʝ 

ʤʝʥʝʝ 3 ʪʳʩ. ʢʚ. ʤ. ɸʩʩʦʨʪʠʤʝʥʪ ʪʦʚʘʨʘ ï 30ï55 ʪʳʩ. ʥʘʠʤʝʥʦʚʘʥʠʡ 

ʉʫʧʝʨʤʘʨʢʝʪ 

ʄʘʛʘʟʠʥ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ, ʪʦʨʛʫʶʱʠʡ ʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʳʤʠ ʠ ʩʦʧʫʪʩʪʚʫʶʱʠʤʠ 

ʥʝʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʳʤʠ ʪʦʚʘʨʘʤʠ ʥʘ ʝʜʠʥʦʡ ʪʦʨʛʦʚʦʡ ʧʣʦʱʘʜʢʝ. ʊʦʨʛʦʚʘʷ ʧʣʦʱʘʜʴ 

ʩʫʧʝʨʤʘʨʢʝʪʘ ï ʦʪ 600 ʜʦ 3 ʪʳʩʷʯ ʢʚʘʜʨʘʪʥʳʭ ʤʝʪʨʦʚ. ɸʩʩʦʨʪʠʤʝʥʪ ʪʦʚʘʨʘ ï ʦʪ 12 

ʜʦ 25 ʪʳʩ. ʥʘʠʤʝʥʦʚʘʥʠʡ 

ɼʠʩʢʘʫʥʪʝʨ 

ʄʘʛʘʟʠʥ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ, ʪʦʨʛʫʶʱʠʡ ʪʦʚʘʨʘʤʠ ʧʦʚʩʝʜʥʝʚʥʦʛʦ ʩʧʨʦʩʘ ʧʦ 

ʩʥʠʞʝʥʥʳʤ ʮʝʥʘʤ, ʙʝʟ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʢʘʢʠʭ-ʣʠʙʦ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʫʩʣʫʛ. 

ɸʩʩʦʨʪʠʤʝʥʪ ʥʝ ʧʨʝʚʳʰʘʝʪ 600 ï 1000 ʥʘʠʤʝʥʦʚʘʥʠʡ ʪʦʚʘʨʦʚ 

ʋʥʠʚʝʨʩʘʤ 

ʇʨʦʜʦʚʦʣʴʩʪʚʝʥʥʳʡ ʤʘʛʘʟʠʥ ʯʘʩʪʠʯʥʦʛʦ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ (ʩ ʵʣʝʤʝʥʪʘʤʠ 

ʪʦʨʛʦʚʣʠ ʯʝʨʝʟ ʧʨʠʣʘʚʦʢ) ʧʣʦʱʘʜʴʶ ʦʪ 500 ʢʚʘʜʨʘʪʥʳʭ ʤʝʪʨʦʚ. ʂʘʢ ʧʨʘʚʠʣʦ, 

ʫʥʠʚʝʨʩʘʤʳ ʨʘʩʧʦʣʦʞʝʥʳ ʚ ʞʠʣʳʭ ʢʚʘʨʪʘʣʘʭ ʠ ʦʙʩʣʫʞʠʚʘʶʪ ʪʝʨʨʠʪʦʨʠʶ ʚ 

ʨʘʜʠʫʩʝ 700ï1000 ʤʝʪʨʦʚ. ɸʩʩʦʨʪʠʤʝʥʪ ʪʦʚʘʨʦʚ ʤʦʞʝʪ ʜʦʩʪʠʛʘʪʴ 6-8 ʪʳʩʷʯ 

ʥʘʠʤʝʥʦʚʘʥʠʡ 

ɻʘʩʪʨʦʥʦʤ 

ʄʘʛʘʟʠʥ ʧʣʦʱʘʜʴʶ ʤʝʥʝʝ 500 ʢʚʘʜʨʘʪʥʳʭ ʤʝʪʨʦʚ, ʦʩʫʱʝʩʪʚʣʷʶʱʠʡ ʪʦʨʛʦʚʣʶ 

ʧʨʦʜʫʢʪʘʤʠ ʧʠʪʘʥʠʷ ʯʝʨʝʟ ʧʨʠʣʘʚʦʢ (ʥʝ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʝ). ɸʩʩʦʨʪʠʤʝʥʪ ʪʦʚʘʨʦʚ 

ʤʦʞʝʪ ʜʦʩʪʠʛʘʪʴ 2,5ï3 ʪʳʩʷʯʠ ʥʘʠʤʝʥʦʚʘʥʠʡ 

ʅʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʩʦʚʨʝʤʝʥʥʳʝ ʬʦʨʤʘʪʳ ʪʦʨʛʦʚʣʠ ʙʫʨʥʦ ʨʘʟʚʠʚʘʶʪʩʷ, 

ʥʦ ʥʝ ʚʩʝ ʬʦʨʤʘʪʳ ʤʘʛʘʟʠʥʦʚ ʩʦʚʝʪʩʢʦʡ ʵʢʦʥʦʤʠʢʠ ʫʰʣʠ ʚ ʧʨʦʰʣʦʝ. 

ʉʫʱʝʩʪʚʦʚʘʚʰʠʝ ʨʘʥʝʝ ʩʧʝʮʠʘʣʠʟʠʨʦʚʘʥʥʳʝ ʤʘʛʘʟʠʥʳ çʆʚʦʱʠè, çʄʦʣʦʢʦè, 

çʍʣʝʙè ʜʘʞʝ ʩʝʛʦʜʥʷ ʤʦʞʥʦ ʚʩʪʨʝʪʠʪʴ ʚ ʩʧʘʣʴʥʳʭ ʨʘʡʦʥʘʭ ʣʶʙʦʛʦ ʛʦʨʦʜʘ.  

ʊʘʢ ʞʝ ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ ʪʨʠ ʦʩʥʦʚʥʳʭ ʬʘʢʪʦʨʘ, ʚʣʠʷʶʱʠʭ ʥʘ ʠʟʤʝʥʝʥʠʷ 

ʨʳʥʢʘ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʚ ʈʦʩʩʠʠ ʚ 2015 ʛʦʜʫ: 

1. ʉ ʪʦʯʢʠ ʟʨʝʥʠʷ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ: 

ʘ) ʋʞʝʩʪʦʯʝʥʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʧʨʦʜʘʞʠ ʪʘʙʘʯʥʦʡ ʠ 

ʘʣʢʦʛʦʣʴʥʦʡ ʧʨʦʜʫʢʮʠʠ; 

ʙ) ɸʢʪʠʚʥʦʝ ʨʝʛʫʣʠʨʦʚʘʥʠʝ ʛʦʩʫʜʘʨʩʪʚʦʤ ʧʨʦʜʘʞ ʚ ʠʥʪʝʨʥʝʪʝ; 
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ʚ) ɺʦʟʤʦʞʥʳʝ ʠʟʤʝʥʝʥʠʷ ʚ ʟʘʢʦʥʝ ʦ ʪʦʨʛʦʚʣʝ ï ʩʦʢʨʘʱʝʥʠʝ ʧʦʨʦʛʘ 

ʜʦʤʠʥʠʨʦʚʘʥʠʷ ʥʘ ʤʫʥʠʮʠʧʘʣʴʥʦʤ ʫʨʦʚʥʝ ʩ 35% ʜʦ 25%. 

2. ʉ ʪʦʯʢʠ ʟʨʝʥʠʷ ʢʦʥʢʫʨʝʥʮʠʠ:  

- ʆʧʨʝʜʝʣʠʣʠʩʴ ʦʩʥʦʚʥʳʝ ʣʠʜʝʨʳ ʥʘ ʨʳʥʢʝ: ʚ 2014 ʛʦʜʫ ʥʘ ʪʦʨʛʦʚʳʝ 

ʩʝʪʠ, ʚʦʰʝʜʰʠʝ ʚ ʊʆʈï100, ʧʨʠʰʣʦʩʴ 28,8% ʨʦʩʩʠʡʩʢʦʛʦ ʨʦʟʥʠʯʥʦʛʦ 

ʪʦʨʛʦʚʦʛʦ ʦʙʦʨʦʪʘ, ʘ ʚ 2015 ʛʦʜʫ ʦʙʦʨʦʪ ʜʦʩʪʠʛ ï 31,8%. 

-  ʆʙʦʩʪʨʠʣʘʩʴ ʙʦʨʴʙʘ ʟʘ ʨʝʩʫʨʩʳ: ʥʝʜʦʩʪʘʪʦʢ ʢʘʯʝʩʪʚʝʥʥʳʭ ʩʢʣʘʜʩʢʠʭ 

ʧʦʤʝʱʝʥʠʡ; 

-  ɸʢʪʠʚʠʟʠʨʦʚʘʣʩʷ ʚʳʭʦʜ ʥʘ ʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʤʠʨʦʚʳʭ ʠʥʪʝʨʥʝʪï

ʨʠʪʝʡʣʝʨʦʚ. 

3. ʉ ʪʦʯʢʠ ʟʨʝʥʠʷ ʧʦʢʫʧʘʪʝʣʴʩʢʦʛʦ ʧʨʝʜʧʦʯʪʝʥʠʷ: 

- ʇʦʢʫʧʘʪʝʣʴ ʩʪʘʥʦʚʠʪʩʷ ʙʦʣʝʝ ʪʨʝʙʦʚʘʪʝʣʴʥʳʤ ʠ ʦʨʠʝʥʪʠʨʦʚʘʥ ʥʘ 

ʧʨʝʜʣʦʞʝʥʥʳʝ ʝʤʫ ʦʙʝʱʘʥʠʷ: 83% ʧʦʢʫʧʘʪʝʣʝʡ ʠʩʧʳʪʳʚʘʶʪ ʨʘʟʦʯʘʨʦʚʘʥʠʝ 

ʧʨʠ ʥʝʚʳʧʦʣʥʝʥʠʠ ʦʙʝʱʘʥʥʦʛʦ; 

- ʈʳʥʦʢ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʧʨʦʜʦʣʞʘʝʪ ʨʘʩʪʠ ʥʘ 25ï30 ʧʨʦʮʝʥʪʦʚ 

ʚ ʛʦʜ; 

-  ʉʦʦʪʥʦʰʝʥʠʝ ʮʝʥʳ ï ʢʘʯʝʩʪʚʘ ʧʦïʧʨʝʞʥʝʤʫ ʚʘʞʥʳʡ ʬʘʢʪʦʨ, 

ʦʩʥʦʚʥʦʡ ʜʨʘʡʚʝʨ ʜʣʷ ʨʦʩʪʘ ʧʨʦʜʘʞ ʩʦʙʩʪʚʝʥʥʳʭ ʪʦʨʛʦʚʳʭ ʤʘʨʦʢ ʥʘ 29% ʚ ʛʦʜ; 

- ʈʦʩʪ ʩʪʘʥʦʚʠʪʩʷ ʛʣʦʙʘʣʴʥʳʤ ʠ ʤʦʙʠʣʴʥʳʤ: ʦʙʲʝʤ ʪʨʘʥʩʛʨʘʥʠʯʥʳʭ 

ʧʦʢʫʧʦʢ ʧʨʠʙʣʠʞʘʝʪʩʷ ʢ 50% ʚ ʛʦʜ, ʩʦʩʪʘʚʣʷʝʪ ʙʦʣʝʝ 15 ʤʠʣʣʠʘʨʜʦʚ ʜʦʣʣʘʨʦʚ 

[28]. 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʨʳʥʦʢ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʧʝʨʝʞʠʚʘʝʪ ʧʝʨʠʦʜ 

ʢʘʨʜʠʥʘʣʴʥʳʭ ʠʟʤʝʥʝʥʠʡ. ɼʦ ʩʠʭ ʧʦʨ ʨʦʩʩʠʡʩʢʠʡ ʨʠʪʝʡʣ ʦʪʣʠʯʘʣʩʷ 

ʜʠʥʘʤʠʯʥʳʤ ʨʦʩʪʦʤ ʢʦʤʧʘʥʠʡ, ʠʟʤʝʥʝʥʠʝʤ ʚ ʩʬʝʨʝ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ. ɺ 

ʫʩʣʦʚʠʷʭ ʬʠʥʘʥʩʦʚʦʛʦ ʢʨʠʟʠʩʘ, ʧʘʜʝʥʠʷ ʩʧʨʦʩʘ, ʞʝʩʪʢʦʡ ʢʦʥʢʫʨʝʥʮʠʠ, 

ʚʚʝʜʝʥʠʷ ʩʘʥʢʮʠʡ ʠ ʘʥʪʠʩʘʥʢʮʠʡ, ʨʘʩʪʫʱʠʭ ʪʨʝʙʦʚʘʥʠʡ ʧʦʢʫʧʘʪʝʣʝʡ 

ʩʫʱʝʩʪʚʫʶʱʠʝ ʚ ʢʦʤʧʘʥʠʷʭ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʤʝʪʦʜʳ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ 

ʩʪʘʥʦʚʷʪʩʷ ʥʝʘʢʪʫʘʣʴʥʳʤʠ.  

ʅʝʛʘʪʠʚʥʳʤ ʬʦʥʦʤ ʩʣʫʞʘʪ: 
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- ʟʘʤʝʜʣʝʥʠʝ ʨʦʩʪʘ ʧʦʢʫʧʘʪʝʣʴʩʢʦʛʦ ʩʧʨʦʩʘ;  

- ʦʙʦʩʪʨʝʥʠʝ ʢʦʥʢʫʨʝʥʮʠʠ;  

- ʟʘʤʝʜʣʝʥʠʝ ʪʝʤʧʦʚ ʨʦʩʪʘ ʯʠʩʪʦʡ ʚʳʨʫʯʢʠ, ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʝʡ ʠ 

ʢʦʣʠʯʝʩʪʚʘ ʤʘʛʘʟʠʥʦʚ;  

- ʫʚʝʣʠʯʝʥʠʝ ʩʪʦʠʤʦʩʪʠ ʦʙʩʣʫʞʠʚʘʥʠʷ ʜʦʣʛʦʚʳʭ ʦʙʷʟʘʪʝʣʴʩʪʚ; 

- ʤʥʦʞʝʩʪʚʝʥʥʳʝ ʩʜʝʣʢʠ ʧʦ ʩʣʠʷʥʠʷʤ ʠ ʧʦʛʣʦʱʝʥʠʷʤ. 

 ɼʣʷ ʧʨʦʪʠʚʦʜʝʡʩʪʚʠʷ ʵʪʠʤ ʬʘʢʪʦʨʘʤ ʠ ʩʦʭʨʘʥʝʥʠʷ ʢʦʥʢʫʨʝʥʪʥʳʭ 

ʧʨʝʠʤʫʱʝʩʪʚ ʢʦʤʧʘʥʠʠ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʚʳʥʫʞʜʝʥʳ ʦʙʝʩʧʝʯʠʚʘʪʴ ʚʳʩʦʢʫʶ 

ʩʢʦʨʦʩʪʴ ʨʝʘʢʮʠʠ ʥʘ ʟʘʧʨʦʩʳ ʢʣʠʝʥʪʦʚ ʠ ʠʟʤʝʥʝʥʠʷ ʚʥʝʰʥʝʡ ʩʨʝʜʳ. ʄʥʦʛʠʝ 

ʠʛʨʦʢʠ ʨʳʥʢʘ ʥʘʯʘʣʠ ʠʩʢʘʪʴ ʩʨʝʜʩʪʚʘ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʚʦʝʛʦ 

ʙʠʟʥʝʩʘ. ʆʜʥʦ ʠʟ ʪʘʢʠʭ ʩʨʝʜʩʪʚ ï ʧʨʦʮʝʩʩʥʦʝ ʫʧʨʘʚʣʝʥʠʝ, ʢʦʪʦʨʦʝ 

ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʜʝʣʝʛʠʨʦʚʘʥʠʝ ʧʦʣʥʦʤʦʯʠʡ ʠ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʯʝʨʝʟ ʙʠʟʥʝʩ 

ʧʨʦʮʝʩʩʳ, ʛʜʝ ʙʠʟʥʝʩ ʧʨʦʮʝʩʩ ʵʪʦ ʫʩʪʦʡʯʠʚʘʷ (ʤʥʦʛʦʢʨʘʪʥʦ ʧʦʚʪʦʨʷʶʱʘʷʩʷ) 

ʜʝʷʪʝʣʴʥʦʩʪʴ, ʧʨʝʦʙʨʘʟʫʶʱʘʷ ʨʝʩʫʨʩʳ (ʚʭʦʜʳ) ʚ ʨʝʟʫʣʴʪʘʪʳ (ʚʳʭʦʜʳ). 

ʇʨʦʮʝʩʩʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʚ ʩʦʚʦʢʫʧʥʦʩʪʠ ʩ ʥʝʧʨʝʨʳʚʥʳʤ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝʤ 

ʚʥʫʪʨʝʥʥʠʭ ʙʠʟʥʝʩïʧʨʦʮʝʩʩʦʚ, ʦʧʪʠʤʠʟʘʮʠʝʡ ʨʘʩʭʦʜʦʚ ʠ ʚʥʝʜʨʝʥʠʝʤ 

ʩʦʚʨʝʤʝʥʥʳʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʤʦʞʝʪ ʚʳʚʝʩʪʠ ʢʦʤʧʘʥʠʶ ʥʘ ʥʦʚʳʡ 

ʫʨʦʚʝʥʴ. 

 

1.2 Маркетинг в розничной торговле 

 

ʇʦʥʠʤʘʥʠʝ ʧʨʠʯʠʥ ʠ ʧʨʝʜʧʦʩʳʣʦʢ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʤʘʨʢʝʪʠʥʛʘ ʧʦʤʦʛʘʝʪ 

ʩʬʦʨʤʠʨʦʚʘʪʴ ʧʨʘʚʠʣʴʥʦʝ ʦʪʥʦʰʝʥʠʝ ʢ ʜʘʥʥʦʡ ʥʘʫʢʝ. ʄʘʨʢʝʪʠʥʛ ʚʦʟʥʠʢ ʚʤʝʩʪʝ 

ʩ ʨʦʞʜʝʥʠʝʤ ʨʳʥʢʘ. ʉʪʘʥʦʚʣʝʥʠʝ ʨʝʤʝʩʣʘ, ʧʦʷʚʣʝʥʠʝ ʩʧʨʦʩʘ ʥʘ ʪʦʚʘʨʳ, 

ʨʘʟʚʠʪʠʝ ʪʦʨʛʦʚʳʭ ʦʪʥʦʰʝʥʠʡ ʧʨʠʚʝʣʦ ʢ ʪʦʤʫ, ʯʪʦ ʚʦʟʥʠʢʣʘ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʚ 

ʤʝʪʦʜʘʭ, ʩʪʠʤʫʣʠʨʫʶʱʠʭ ʪʦʨʛʦʚʣʶ, ʧʦʤʦʛʘʶʱʠʭ ʨʘʩʩʢʘʟʘʪʴ ʦ ʪʦʚʘʨʝ ʠ 

ʧʨʦʜʘʪʴ ʪʦʚʘʨ. ʄʘʨʢʝʪʠʥʛ ʚʩʝʛʜʘ ʷʚʣʷʣʩʷ ʥʘʫʢʦʡ, ʢʦʪʦʨʘʷ ʧʦʤʦʛʘʣʘ 

ʩʦʧʦʩʪʘʚʠʪʴ ʧʦʪʨʝʙʥʦʩʪʠ ʨʳʥʢʘ ʩ ʚʦʟʤʦʞʥʦʩʪʷʤʠ ʧʨʦʠʟʚʦʜʩʪʚʘ. 

ʉʫʱʝʩʪʚʫʝʪ ʤʥʦʞʝʩʪʚʦ ʪʝʦʨʠʡ ʦ ʪʦʤ, ʛʜʝ ʚʧʝʨʚʳʝ ʚʦʟʥʠʢ ʤʘʨʢʝʪʠʥʛ. ʅʘ 

ʩʘʤʦʤ ʜʝʣʝ ʥʝ ʚʘʞʥʦ, ʧʦʷʚʠʣʩʷ ʦʥ ʚʧʝʨʚʳʝ ʚ ɻʨʝʮʠʠ ʠʣʠ ʗʧʦʥʠʠ, ʚʘʞʝʥ ʪʦʪ 
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ʬʘʢʪ, ʯʪʦ ʤʘʨʢʝʪʠʥʛ ʧʦʤʦʛʘʣ ʧʨʦʜʘʚʮʘʤ ʧʦʥʷʪʴ ʨʳʥʦʢ ʠ ʧʨʦʜʘʪʴ ʪʦʚʘʨ ʩ 

ʤʘʢʩʠʤʘʣʴʥʦʡ ʧʦʣʴʟʦʡ ʜʣʷ ʙʠʟʥʝʩʘ [31]. 

ʉʦʟʜʘʪʝʣʠ ʪʝʦʨʠʠ, ʧʦʣʫʯʠʚʰʝʡ, ʥʘʟʚʘʥʠʝ ʤʘʨʢʝʪʠʥʛʘ, ʠʩʭʦʜʠʣʠ ʠʟ ʪʝʟʠʩʘ, 

ʯʪʦ ʯʝʣʦʚʝʯʝʩʪʚʦ ʥʝ ʥʘʰʣʦ ʣʫʯʰʝʛʦ ʤʝʭʘʥʠʟʤʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ, ʯʝʤ ʨʳʥʦʢ. 

ʅʝʦʙʭʦʜʠʤʦ ʙʳʣʦ ʥʘʡʪʠ ʩʧʦʩʦʙ ʩʤʷʛʯʠʪʴ ʦʪʨʠʮʘʪʝʣʴʥʳʝ ʧʨʦʷʚʣʝʥʠʷ ʜʝʡʩʪʚʠʷ 

ʨr ʥʦʯʥʦʛʦ ʤʝʭʘʥʠʟʤʘ, ʯʪʦʙʳ ʧʦʜʯʠʥʠʪʴ ʧʨʦʠʟʚʦʜʩʪʚʦ ʠ ʦʧʨʝʜʝʣʠʪʴ ʠʥʪʝʨʝʩʳ 

ʧʦʪʨʝʙʠʪʝʣʷ. 

ʄʘʨʢʝʪʠʥʛ (ʦʪ ʘʥʛʣʠʡʩʢʦʛʦ market ï ʨʳʥʦʢ) ï ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʯʝʩʢʦʡ, 

ʨʝʛʫʣʠʨʫʶʱʝʡ ʠ ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʥʘʧʨʘʚʣʝʥʥʦʡ ʥʘ 

ʵʬʬʝʢʪʠʚʥʦʝ, ʜʦʚʝʜʝʥʠʝ ʪʦʚʘʨʦʚ ʦʪ ʩʬʝʨʳ ʧʨʦʠʟʚʦʜʩʪʚʘ ʜʦ ʩʬʝʨʳ ʧʦʪʨʝʙʣʝʥʠʷ. 

ʆʩʥʦʚʥʦʡ ʮʝʣʴʶ ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʝʪʩʷ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʧʦʪʨʝʙʥʦʩʪʝʡ ʧʦʢʫʧʘʪʝʣʷ 

ʠ ʟʘ ʩʯʝʪ ʵʪʦʛʦ ʧʦʣʫʯʝʥʠʝ ʧʨʠʙʳʣʠ ʧʨʦʜʘʚʮʦʤ. ʅʘ ʮʠʚʠʣʠʟʦʚʘʥʥʦʤ ʨʳʥʢʝ 

ʩʢʣʘʜʳʚʘʝʪʩʷ ʤʝʭʘʥʠʟʤ, ʢʦʪʦʨʳʡ ʦʙʫʩʣʦʚʣʠʚʘʝʪ ʧʦʣʫʯʝʥʠʝ ʧʨʠʙʳʣʠ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʝʤ ʩʧʨʦʩʘ. ʇʨʝʜʧʨʠʥʠʤʘʪʝʣʴ, ʩʪʨʝʤʷʱʠʡʩʷ ʫʚʝʣʠʯʠʪʴ ʩʚʦʶ 

ʧʨʠʙʳʣʴ, ʜʦʣʞʝʥ ʩʪʠʤʫʣʠʨʦʚʘʪʴ ʩʧʨʦʩ ʠ ʧʨʠʚʝʩʪʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦ ï 

ʩʙʳʪʦʚʫʶ ʧʨʦʛʨʘʤʤʫ ʚ ʩʦʦʪʚʝʪʩʪʚʠʝ ʩ ʠʥʪʝʨʝʩʘʤʠ ʧʦʪʨʝʙʠʪʝʣʝʡ. ʇʨʦʮʝʩʩ 

ʤʘʨʢʝʪʠʥʛ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʜʝʷʪʝʣʴʥʦʩʪʴ, ʥʘʧʨʘʚʣʝʥʥʫʶ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ 

ʧʦʪʨʝʙʥʦʩʪʝʡ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʦʢʫʧʘʪʝʣʴʩʢʠʤ ʩʧʨʦʩʦʤ. 

ʄʘʨʢʝʪʠʥʛ ʚʧʠʩʳʚʘʝʪʩʷ ʚ ʨʳʥʦʯʥʳʡ ʤʝʭʘʥʠʟʤ, ʧʦʟʚʦʣʷʷ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ 

ʚʟʘʠʤʥʳʡ ʧʦʠʩʢ ʧʨʦʜʘʚʮʘ ʠ ʧʦʢʫʧʘʪʝʣʷ, ʩʪʠʤʫʣʠʨʦʚʘʪʴ ʩʧʨʦʩ, ʠʩʧʦʣʴʟʦʚʘʪʴ ʚ 

ʢʘʯʝʩʪʚʝ ʨʝʛʫʣʷʪʦʨʘ ʨʳʥʦʯʥʳʭ ʧʨʦʮʝʩʩʦʚ ʮʝʥʫ ʠ ʜʨʫʛʠʝ ʨʳʥʦʯʥʳʝ 

ʠʥʩʪʨʫʤʝʥʪʳ, ʦʨʠʝʥʪʠʨʦʚʘʪʴ ʧʨʦʠʟʚʦʜʩʪʚʦ ʥʘ ʠʥʪʝʨʝʩʳ ʨʳʥʢʘ. ʊʝʤ ʩʘʤʳʤ 

ʤʘʨʢʝʪʠʥʛ ʩʥʠʞʘʝʪ ʩʪʝʧʝʥʴ ʩʪʠʭʠʡʥʦʩʪʠ ʨʘʟʚʠʪʠʷ ʨʳʥʢʘ. ʆʥ ʬʦʨʤʠʨʫʝʪ 

ʩʠʩʪʝʤʫ ʠʟʫʯʝʥʠʷ ʠ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʨʳʥʢʘ, ʦʙʝʩʧʝʯʠʚʘʷ ʝʛʦ ''ʧʨʦʟʨʘʯʥʦʩʪʴ" ʠ 

ʧʨʝʜʩʢʘʟʫʝʤʦʩʪʴ ʨʘʟʚʠʪʠʷ [2]. 

ʉʬʝʨʘ ʪʦʨʛʦʚʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʦʭʚʘʪʳʚʘʝʪ ʜʝʷʪʝʣʴʥʦʩʪʴ ʥʘ ʨʳʥʢʝ ʪʦʨʛʦʚʦ-

ʧʦʩʨʝʜʥʠʯʝʩʢʠʭ ʫʩʣʫʛ, ʩʚʷʟʘʥʥʫʶ ʩ ʦʧʪʦʚʳʤʠ ʧʝʨʝʧʨʦʜʘʞʘʤʠ ʠ ʨʦʟʥʠʯʥʦʡ 

ʨʝʘʣʠʟʘʮʠʝʡ ʪʦʚʘʨʦʚ ʢʦʥʝʯʥʦʤʫ ʧʦʪʨʝʙʠʪʝʣʶ. ʆʩʦʙʝʥʥʦʩʪʠ ʪʘʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʧʨʝʜʦʧʨʝʜʝʣʷʶʪʩʷ ʩʘʤʠʤ ʭʘʨʘʢʪʝʨʦʤ ʪʦʨʛʦʚʦʡ ʫʩʣʫʛʠ ï ʝʝ ʩʚʦʝʚʨʝʤʝʥʥʦʩʪʴʶ, 

ʥʘʜʝʞʥʦʩʪʴʶ, ʜʦʩʪʫʧʥʦʩʪʴʶ. ʊʦʨʛʦʚʳʡ ʤʘʨʢʝʪʠʥʛ ï ʵʪʦ ʤʘʨʢʝʪʠʥʛ ʪʦʨʛʦʚʳʭ 



14 
 

ʫʩʣʫʛ, ʚʢʣʶʯʘʶʱʠʭ ʟʘʢʫʧʢʫ ʪʦʚʘʨʦʚ ʠ ʬʦʨʤʠʨʦʚʘʥʠʝ ʪʦʨʛʦʚʦʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦ ʩʧʨʦʩʦʤ ʧʦʢʫʧʘʪʝʣʝʡ, ʦʨʛʘʥʠʟʘʮʠʶ ʪʦʨʛʦʚʳʭ ʧʨʦʮʝʩʩʦʚ ʠ 

ʦʙʩʣʫʞʠʚʘʥʠʝ ʥʘʩʝʣʝʥʠʷ, ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ ʧʦʪʨʝʙʠʪʝʣʷʤ ʠ 

ʚʥʫʪʨʠʤʘʛʘʟʠʥʥʫʶ ʨʝʢʣʘʤʫ, ʦʢʘʟʘʥʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʪʦʨʛʦʚʳʭ ʫʩʣʫʛ. 

ʄʘʨʢʝʪʠʥʛ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ, ʩ ʦʜʥʦʡ ʩʪʦʨʦʥʳ, 

ʨʘʟʥʦʚʠʜʥʦʩʪʴ ʤʘʨʢʝʪʠʥʛʘ ʢʦʤʤʝʨʯʝʩʢʦʛʦ ʧʦʩʨʝʜʥʠʯʝʩʪʚʘ, ʘ ʩ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ 

ï ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʝ ʥʘʧʨʘʚʣʝʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. ɺ ʥʘʩʪʦʷʱʝʝ 

ʚʨʝʤʷ ʨʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ ʠʟ ʧʨʦʩʪʦʛʦ ʧʦʩʨʝʜʥʠʯʝʩʪʚʘ ʤʝʞʜʫ ʢʦʤʧʘʥʠʷʤʠ ï 

ʧʨʦʠʟʚʦʜʠʪʝʣʷʤʠ ʠ ʢʦʥʝʯʥʳʤʠ ʧʦʪʨʝʙʠʪʝʣʷʤʠ ʧʨʝʚʨʘʪʠʣʘʩʴ ʚ ʩʝʨʴʝʟʥʫʶ ʩʠʣʫ, 

ʜʝʡʩʪʚʫʶʱʫʶ ʥʘ ʨʳʥʢʝ. ʀ ʤʘʨʢʝʪʠʥʛ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ʦʙʣʘʜʘʝʪ 

ʩʦʙʩʪʚʝʥʥʦʡ ʩʧʝʮʠʬʠʢʦʡ, ʢʦʪʦʨʘʷ ʟʘʚʠʩʠʪ ʦʪ ʦʩʦʙʝʥʥʦʩʪʝʡ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʪʦʨʛʦʚʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ. ʅʦ ʚ ʣʶʙʦʤ ʩʣʫʯʘʝ ʤʘʨʢʝʪʠʥʛ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ 

ʦʨʠʝʥʪʠʨʦʚʘʥ ʥʘ ʧʦʪʨʝʙʠʪʝʣʷ, ʝʛʦ ʥʫʞʜʳ, ʦʞʠʜʘʥʠʷ, ʧʨʝʜʧʦʯʪʝʥʠʷ ʠ ʚʢʫʩʳ, ʠ 

ʥʘʧʨʘʚʣʝʥ ʥʘ ʤʘʢʩʠʤʠʟʘʮʠʶ ʧʨʠʙʳʣʠ ʟʘ ʩʯʝʪ ʥʘʠʙʦʣʝʝ ʧʦʣʥʦʛʦ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ 

ʧʦʢʫʧʘʪʝʣʝʡ. 

ʄʘʨʢʝʪʠʥʛ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ï ʝʛʦ ʩʦʜʝʨʞʘʥʠʝ ʦʧʨʝʜʝʣʷʝʪʩʷ ʢʘʢ 

ʭʘʨʘʢʪʝʨʦʤ ʜʝʷʪʝʣʴʥʦʩʪʠ ʪʦʨʛʦʚʦʡ ʢʦʤʧʘʥʠʠ, ʪʘʢ ʠ ʬʦʨʤʦʡ ʦʨʛʘʥʠʟʘʮʠʠ 

ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ, ʠʩʪʦʯʥʠʢʘʤʠ ʧʦʩʪʘʚʢʠ ʪʦʚʘʨʦʚ, ʩʦʩʪʘʚʦʤ ʧʦʢʫʧʘʪʝʣʝʡ ʠ 

ʤʥʦʞʝʩʪʚʦʤ ʜʨʫʛʠʭ ʬʘʢʪʦʨʦʚ. ʅʝʦʙʭʦʜʠʤʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʦʩʥʦʚʥʦʡ ʧʨʠʯʠʥʦʡ, 

ʚʣʠʷʶʱʝʡ ʥʘ ʤʘʨʢʝʪʠʥʛ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ, ʷʚʣʷʝʪʩʷ ʪʦ, ʯʪʦ ʨʦʟʥʠʯʥʳʝ 

ʪʦʨʛʦʚʮʳ ʚ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʩʚʦʙʦʜʥʦʡ ʪʦʨʛʦʚʣʠ ʜʝʡʩʪʚʫʶʪ ʥʘ ʨʳʥʢʝ, 

ʩʪʨʫʢʪʫʨʘ ʢʦʪʦʨʦʛʦ ʤʘʢʩʠʤʘʣʴʥʦ ʧʨʠʙʣʠʞʝʥʘ ʢ ʩʪʨʫʢʪʫʨʝ ʨʳʥʢʘ ʩʦʚʝʨʰʝʥʥʦʡ 

ʢʦʥʢʫʨʝʥʮʠʠ. ʊʘʢʦʡ ʨʳʥʦʢ ʭʘʨʘʢʪʝʨʠʟʫʝʪʩʷ ʥʘʣʠʯʠʝʤ ʥʘ ʨʳʥʢʝ ʤʥʦʞʝʩʪʚʘ 

ʢʦʥʢʫʨʠʨʫʶʱʠʭ ʬʠʨʤ, ʦʜʥʦʨʦʜʥʦʩʪʴʶ ʪʦʚʘʨʦʚ, ʵʣʘʩʪʠʯʥʳʤ ʩʧʨʦʩʦʤ, 

ʦʪʩʫʪʩʪʚʠʝʤ ʟʘʪʨʫʜʥʝʥʠʡ ʧʨʠ ʚʳʭʦʜʝ ʥʘ ʨʳʥʦʢ ʠ ʨʘʚʥʳʤ ʜʦʩʪʫʧʦʤ ʢ 

ʠʥʬʦʨʤʘʮʠʠ.  

ʉʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʤʘʨʢʝʪʠʥʛ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ʧʨʝʜʣʘʛʘʝʪ ʥʝ ʪʦʚʘʨ 

ʚ ʯʠʩʪʦʤ ʚʠʜʝ, ʘ ʫʩʣʫʛʠ ʧʦ ʝʛʦ ʧʨʝʜʩʪʘʚʣʝʥʠʶ, ʧʨʠ ʵʪʦʤ ʫʯʠʪʳʚʘʷ ʚʩʝ ʪʝ 

ʪʨʝʙʦʚʘʥʠʷ, ʢʦʪʦʨʳʝ ʧʨʝʜʲʷʚʣʷʶʪ ʢʦʥʝʯʥʳʝ ʧʦʪʨʝʙʠʪʝʣʠ. ʊʦ ʝʩʪʴ 

ʧʨʠʥʮʠʧʠʘʣʴʥʳʤ ʤʦʤʝʥʪʦʤ ʷʚʣʷʝʪʩʷ ʠʤʝʥʥʦ ʥʝ ʨʘʟʨʘʙʦʪʢʘ ʪʦʚʘʨʘ, 
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ʫʩʪʨʘʠʚʘʶʱʝʛʦ ʧʦʢʫʧʘʪʝʣʝʡ, ʢʘʢ ʵʪʦ ʠʤʝʝʪ ʤʝʩʪʦ ʫ ʢʦʤʧʘʥʠʡ ï 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ, ʘ ʫʩʣʫʛ ʧʦ ʧʨʝʜʩʪʘʚʣʝʥʠʶ ʧʦʢʫʧʘʪʝʣʶ ʵʪʦʛʦ ʪʦʚʘʨʘ. 

ʇʦʪʨʝʙʥʦʩʪʠ ʧʦʢʫʧʘʪʝʣʷ ʙʫʜʝʪ ʫʜʦʚʣʝʪʚʦʨʷʪʴ ʩʘʤ ʪʦʚʘʨ, ʘ ʚʦʪ ʤʘʨʢʝʪʠʥʛ ʚ 

ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ʧʨʠʟʚʘʥ ʩʜʝʣʘʪʴ ʝʛʦ ʧʨʠʦʙʨʝʪʝʥʠʝ ʧʨʠʷʪʥʳʤ ʠ ʣʝʛʢʠʤ. 

 ʅʝʟʘʚʠʩʠʤʦ ʦʪ ʨʘʟʤʝʨʘ, ʤʘʣʳʡ ʙʠʟʥʝʩ ʜʦʣʞʝʥ ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ ʥʘ 

ʤʘʨʢʝʪʠʥʛʝ, ʢʘʢ ʠ ʣʶʙʦʡ ʜʨʫʛʦʡ, ʩʦʣʠʜʥʳʡ ʙʠʟʥʝʩ. ɺ ʦʪʣʠʯʠʝ ʦʪ ʙʦʣʴʰʠʭ ʬʠʨʤ 

ʫ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ ʝʩʪʴ ʤʥʦʞʝʩʪʚʦ ʬʘʢʪʦʨʦʚ, ʢʦʪʦʨʳʝ ʜʝʣʘʶʪ ʤʘʨʢʝʪʠʥʛ ʙʦʣʝʝ 

ʩʣʦʞʥʳʤ. ɻʣʘʚʥʳʤ ʦʙʨʘʟʦʤ, ʵʪʠ ʫʩʠʣʠʷ ʟʘʪʨʫʜʥʷʶʪʩʷ ʦʛʨʘʥʠʯʝʥʠʝʤ ʙʶʜʞʝʪʘ ʠ 

ʨʝʩʫʨʩʦʚ. 

ʄʘʨʢʝʪʠʥʛʦʚʘʷ ʩʪʨʘʪʝʛʠʷ ï ʵʪʦ ʧʨʦʮʝʩʩ ʧʣʘʥʠʨʦʚʘʥʠʷ, ʢʦʪʦʨʳʡ 

ʨʘʩʩʤʘʪʨʠʚʘʝʪ ʠ ʩʦʩʪʦʷʥʠʝ, ʠ ʦʢʨʫʞʝʥʠʝ ʙʠʟʥʝʩʘ. ʇʣʘʥ ʦʧʨʝʜʝʣʷʝʪ ʮʝʣʝʚʦʛʦ 

ʢʣʠʝʥʪʘ/ʨʳʥʦʢ, ʦʩʥʦʚʥʫʶ ʢʦʥʢʫʨʝʥʮʠʶ, ʧʨʦʙʣʝʤʳ ʠ ʚʦʟʤʦʞʥʦʩʪʠ ʥʘ ʨʳʥʢʝ. 

ʄʘʨʢʝʪʠʥʛ ï ʵʪʦ ʦʯʝʥʴ ʚʘʞʥʘʷ ʯʘʩʪʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘ. ʕʪʦ ʪʦ, ʯʪʦ 

ʦʙʲʝʜʠʥʷʝʪ ʧʦʪʨʝʙʠʪʝʣʷ ʠ ʪʦʚʘʨ ʥʘ ʨʳʥʢʝ [1].  

 

1.3 Концепция маркетинга в розничной торговле 

 

ʄʘʨʢʝʪʠʥʛ ʢʘʢ ʢʦʥʮʝʧʮʠʷ ʫʧʨʘʚʣʝʥʠʷ ʧʨʝʜʧʨʠʷʪʠʝʤ ʚ ʫʩʣʦʚʠʷʭ 

ʢʦʥʢʫʨʝʥʮʠʠ ʩʪʘʣ ʠʟʚʝʩʪʝʥ ʙʣʘʛʦʜʘʨʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʝʛʦ ʧʨʠʤʝʥʝʥʠʷ ʚ 

ʢʦʤʤʝʨʯʝʩʢʦʡ ʩʬʝʨʝ. ɺʚʝʜʝʥʠʝ ʚ ʥʘʫʯʥʳʡ ʦʙʦʨʦʪ ʩʘʤʦʛʦ ʪʝʨʤʠʥʘ çʤʘʨʢʝʪʠʥʛè 

ʩʚʷʟʳʚʘʶʪ ʩ ʥʘʯʘʣʦʤ XX ʚʝʢʘ.  ʊʝʨʤʠʥ ʫʢʦʨʝʥʠʣʩʷ ʚ ʘʤʝʨʠʢʘʥʩʢʦʤ ʚʘʨʠʘʥʪʝ 

ʘʥʛʣʠʡʩʢʦʛʦ ʷʟʳʢʘ ʢʘʢ ʩʦʝʜʠʥʝʥʠʝ 2ïʭ ʩʣʦʚ çmarket gettingè, ʢʦʪʦʨʳʝ 

ʧʝʨʝʚʦʜʷʪʩʷ ʢʘʢ çʦʩʚʦʝʥʠʝ ʨʳʥʢʘè, çʦʙʨʝʪʝʥʠʝ ʨʳʥʢʘè, çʩʦʟʜʘʥʠʝ ʨʳʥʢʘè. 

ʂʦʥʮʝʧʮʠʷ ʤʘʨʢʝʪʠʥʛʘ ï ʩʠʩʪʝʤʘ ʦʩʥʦʚʥʳʭ ʚʟʛʣʷʜʦʚ, ʧʦʣʦʞʝʥʠʡ ʠ 

ʠʥʩʪʨʫʤʝʥʪʘʨʠʷ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʘʨʢʝʪʠʥʛʘ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʜʣʷ 

ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʢʦʤʧʘʥʠʠ ï ʧʦʣʫʯʝʥʠʝ ʧʨʠʙʳʣʠ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ 

ʧʦʪʨʝʙʥʦʩʪʝʡ ʢʦʥʝʯʥʦʛʦ ʧʦʪʨʝʙʠʪʝʣʷ. ɺ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʧʦʜ ʪʝʨʤʠʥʦʤ 

ʢʦʥʮʝʧʮʠʷ ʤʘʨʢʝʪʠʥʛʘ ʚ ʪʦʨʛʦʚʣʝ ʧʦʜʨʘʟʫʤʝʚʘʝʪʩʷ ʝʜʠʥʳʡ ʩʠʩʪʝʤʥʳʡ 

ʜʦʢʫʤʝʥʪ ʨʘʟʚʠʪʠʷ, ʚ ʢʦʪʦʨʦʤ ʦʙʲʝʜʠʥʝʥʳ ʮʝʣʠ, ʧʨʠʥʮʠʧʳ ʠ ʬʫʥʢʮʠʠ ʩ ʫʯʝʪʦʤ 

ʩʦʮʠʘʣʴʥʦ ï ʵʪʠʯʝʩʢʦʡ ʠ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʢʦʥʮʝʧʮʠʡ ʤʘʨʢʝʪʠʥʛʘ. 
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ʌʦʨʤʫʣʘ ʩʦʮʠʘʣʴʥʦ-ʵʪʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ: çʇʨʠʙʳʣʴ ʬʠʨʤʳ ʨʘʚʥʘ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʢʣʠʝʥʪʘ ʧʣʶʩ ʫʯʝʪ ʠʥʪʝʨʝʩʦʚ ʦʙʱʝʩʪʚʘè. ʇʦ ʬʦʨʤʫʣʝ ʚʠʜʥʦ, 

ʯʪʦ ʩʝʛʦʜʥʷ ʜʦʭʦʜʳ ʢʦʤʧʘʥʠʠ ʟʘʚʠʩʷʪ ʦʪ ʝʝ ʫʤʝʥʠʷ ʥʘʣʘʜʠʪʴ ʘʢʪʠʚʥʳʝ 

ʢʦʥʪʘʢʪʳ ʩ ʧʦʢʫʧʘʪʝʣʝʤ ʧʫʪʝʤ ʠʟʫʯʝʥʠʷ ʨʳʥʢʘ, ʩʦʟʜʘʥʠʝ ʵʬʬʝʢʪʠʚʥʳʭ ʩʠʩʪʝʤ 

ʨʘʩʧʨʝʜʝʣʝʥʠʷ, ʧʨʦʜʚʠʞʝʥʠʷ, ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʧʨʦʜʘʞ [17, ʩ. 16]. 

ʂʦʥʮʝʧʮʠʷ ʩʦʮʠʘʣʴʥʦ-ʵʪʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʧʨʦʚʦʟʛʣʘʩʠʣʘ ʧʨʠʦʨʠʪʝʪ 

ʦʙʱʝʩʪʚʝʥʥʳʭ ʠʥʪʝʨʝʩʦʚ ʥʘʜ ʠʥʜʠʚʠʜʫʘʣʴʥʳʤʠ ʟʘʧʨʦʩʘʤʠ, ʪ.ʝ. ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ 

ʧʦʪʨʝʙʥʦʩʪʝʡ ʙʝʟ ʫʱʝʨʙʘ ʠʥʪʝʨʝʩʦʚ ʦʢʨʫʞʘʶʱʠʭ.  

ɺ ʩʚʦʝʡ ʢʥʠʛʝ çʇʨʘʢʪʠʢʘ ʤʝʥʝʜʞʤʝʥʪʘè ʇʠʪʝʨ ʌʝʨʜʠʥʘʥʜ ɼʨʫʢʝʨ 

ʦʪʤʝʪʠʣ, ʯʪʦ çʉʦʚʨʝʤʝʥʥʦʝ ʧʨʝʜʧʨʠʷʪʠʝ ï ʵʪʦ, ʧʨʝʞʜʝ ʚʩʝʛʦ ʯʝʣʦʚʝʯʝʩʢʘʷ, 

ʩʦʮʠʘʣʴʥʘʷ ʦʨʛʘʥʠʟʘʮʠʷè [8]. 

ʂʦʥʮʝʧʮʠʷ ʩʦʮʠʘʣʴʥʦ-ʵʪʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʠʩʧʦʣʴʟʫʝʪʩʷ: 

ɺʦ-ʧʝʨʚʳʭ, ʥʘ ʚʳʩʦʢʦ ʢʦʥʢʫʨʝʥʪʥʳʭ ʨʳʥʢʘʭ ʠ ʥʘ ʨʳʥʢʘʭ ʩ ʚʳʩʦʢʦʡ 

ʤʦʙʠʣʴʥʦʩʪʴʶ;  

ɺʦ-ʚʪʦʨʳʭ, ʥʘ ʨʳʥʢʘʭ ʧʨʦʜʫʢʪʦʚ ʤʘʩʩʦʚʦʛʦ ʧʦʪʨʝʙʣʝʥʠʷ;  

ɺ-ʪʨʝʪʴʠʭ, ʢʦʤʧʘʥʠʝʡ, ʦʩʫʱʝʩʪʚʣʷʶʱʝʡ ʩʚʦʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʚ ʨʘʟʚʠʪʳʭ 

ʩʪʨʘʥʘʭ.  

ɺʢʣʶʯʝʥʠʝ ʩʦʮʠʘʣʴʥʦ-ʵʪʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʚ ʧʦʣʠʪʠʢʫ ʢʦʤʧʘʥʠʠ ʩʫʣʠʪ 

ʟʘ ʩʦʙʦʡ ʤʘʩʩʫ ʧʨʝʠʤʫʱʝʩʪʚ. ɺ ʯʘʩʪʥʦʩʪʠ, ʵʪʦ ʫʣʫʯʰʝʥʠʝ ʠʤʠʜʞʘ ʠ ʘʚʪʦʨʠʪʝʪʘ 

ʢʦʤʧʘʥʠʠ, ʬʦʨʤʠʨʦʚʘʥʠʝ ʧʦʟʠʪʠʚʥʦʛʦ ʚʦʩʧʨʠʷʪʠʷ ʙʨʝʥʜʘ, ʫʚʝʣʠʯʝʥʠʝ 

ʢʦʣʠʯʝʩʪʚʘ ʢʣʠʝʥʪʦʚ, ʤʦʨʘʣʴʥʦʝ ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ, ʚʦʟʤʦʞʥʦʩʪʴ 

ʩʦʮʠʘʣʴʥʦʛʦ ʚʣʠʷʥʠʷ. 

ʊʨʘʜʠʮʠʦʥʥʘʷ ʢʦʥʮʝʧʮʠʷ ʤʘʨʢʝʪʠʥʛʘ ʚʳʜʝʣʷʝʪ ʯʝʪʳʨʝ ʩʦʩʪʘʚʣʷʶʱʠʭ 

ʢʦʤʧʣʝʢʩʘ ï ʪʦʚʘʨ, ʮʝʥʫ, ʢʘʥʘʣʳ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʠ ʧʨʦʜʚʠʞʝʥʠʝ. ʀʩʧʦʣʴʟʫʷ 

ʢʦʥʢʨʝʪʥʦʝ ʧʨʠʣʦʞʝʥʠʝ ʜʘʥʥʦʡ ʢʦʥʮʝʧʮʠʠ ʢ ʨʳʥʢʫ ʧʨʦʤʝʞʫʪʦʯʥʳʭ ʧʨʦʜʘʚʮʦʚ, 

ʥʝʦʙʭʦʜʠʤʦ ʨʘʩʩʤʦʪʨʝʪʴ ʪʨʘʥʩʬʦʨʤʘʮʠʶ ʵʪʠʭ ʵʣʝʤʝʥʪʦʚ ʢʦʤʧʣʝʢʩʘ 

ʤʘʨʢʝʪʠʥʛʘ. ʊʘʢ ʞʝ ʩʪʦʠʪ ʦʪʤʝʪʠʪʴ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʝʱʝ ʪʨʝʭ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ 

ʬʘʢʪʦʨʦʚ ï ʤʝʩʪʦʨʘʩʧʦʣʦʞʝʥʠʝ, ʧʝʨʩʦʥʘʣ ʠ ʦʬʦʨʤʣʝʥʠʝ, ʦʢʘʟʳʚʘʶʱʠʭ ʚʣʠʷʥʠʝ 

ʥʘ ʤʘʨʢʝʪʠʥʛʦʚʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʧʨʝʜʧʨʠʷʪʠʡ ʪʦʨʛʦʚʣʠ [13]. 
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ʉʦʚʨʝʤʝʥʥʘʷ ʢʦʥʮʝʧʮʠʷ ʤʘʨʢʝʪʠʥʛʘ ʩʬʝʨʳ ʪʦʨʛʦʚʣʠ ï ʨʝʟʫʣʴʪʘʪ 

ʤʥʦʛʦʣʝʪʥʝʡ ʵʚʦʣʶʮʠʠ ʚʟʛʣʷʜʦʚ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʝʡ ʥʘ ʩʚʦʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʥʘ 

ʨʳʥʢʝ ʠ ʩʘʤ ʨʳʥʦʢ, ʧʨʦʠʩʭʦʜʷʱʠʡ ʚ ʧʨʦʮʝʩʩʝ ʨʘʟʚʠʪʠʷ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʳʭ ʩʠʣ 

ʦʙʱʝʩʪʚʘ. ʅʘ ʩʦʚʨʝʤʝʥʥʦʤ ʵʪʘʧʝ ʵʢʦʥʦʤʠʢʠ ʩʦʟʨʝʚʘʶʪ ʧʨʝʜʧʦʩʳʣʢʠ ʢ 

ʧʦʷʚʣʝʥʠʶ ʥʦʚʦʡ ʢʦʥʮʝʧʮʠʠ ʤʘʨʢʝʪʠʥʛʘ.  

ɺ ʧʦʩʣʝʜʥʠʝ ʚʨʝʤʷ ʚ ʧʨʘʢʪʠʢʝ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʧʦʣʫʯʠʣʘ ʨʘʟʚʠʪʠʝ 

ʢʦʥʮʝʧʮʠʷ ʵʤʧʠʨʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ, ʠʩʧʦʣʴʟʫʝʤʘʷ ʚ ʮʝʣʷʭ ʬʦʨʤʠʨʦʚʘʥʠʷ 

ʩʧʦʩʦʙʥʦʩʪʠ ʚʳʟʳʚʘʪʴ ʫ ʧʦʪʨʝʙʠʪʝʣʝʡ ʯʫʚʩʪʚʦ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʨʠʦʙʨʝʪʝʥʠʷ 

ʜʘʥʥʦʛʦ ʪʦʚʘʨʘ (ʫʩʣʫʛʠ). ɺ ʩʬʝʨʝ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʤʝʥʝʜʞʝʨʳ ʬʦʨʤʠʨʫʶʪ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʝ ʧʝʨʝʞʠʚʘʥʠʷ ʩ ʧʦʤʦʱʴʶ ʧʨʦʚʦʜʥʠʢʦʚ ʧʝʨʝʞʠʚʘʥʠʷ. ʀʤʝʶʪʩʷ 

ʧʷʪʴ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʵʤʧʠʨʠʯʝʩʢʠʭ ʤʦʜʫʣʝʡ, ʩʦʩʪʘʚʣʷʶʱʠʭ ʦʩʥʦʚʫ 

ʵʤʧʠʨʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʳʭ, ʤʦʞʥʦ ʥʘʛʣʷʜʥʦ ʦʧʨʝʜʝʣʠʪʴ 

ʩʪʨʘʪʝʛʠʶ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʜʝʡʩʪʚʠʡ: 

1) ʆʱʫʱʝʥʠʷ. ʆʨʠʝʥʪʠʨʦʚʘʥʥʳʝ ʥʘ ʩʝʥʩʦʨʥʳʝ ʦʱʫʱʝʥʠʷ ʨʝʢʣʘʤʥʳʝ 

ʨʦʣʠʢʠ ʚʦʟʙʫʞʜʘʶʪ ʟʨʠʪʝʣʴʥʳʝ ʠ ʩʣʫʭʦʚʳʝ ʨʝʮʝʧʪʦʨʳ ʧʦʪʨʝʙʠʪʝʣʷ ʙʳʩʪʨʦʡ 

ʩʤʝʥʦʡ ʦʪʨʳʚʦʯʥʳʭ ʦʙʨʘʟʮʦʚ ʠ ʩʦʧʨʦʚʦʞʜʘʶʱʝʡ ʠʭ ʤʫʟʳʢʦʡ. ɼʠʥʘʤʠʯʥʳʡ, 

ʧʨʠʚʣʝʢʘʶʱʠʡ ʚʥʠʤʘʥʠʝ ʚʠʜʝʦʨʷʜ ʤʦʞʝʪ ʩʬʦʨʤʠʨʦʚʘʪʴ ʧʦʩʣʝ ʢʘʢʠʭ-ʪʦ 

ʧʷʪʥʘʜʮʘʪʠ ʩʝʢʫʥʜ ʫʩʪʦʡʯʠʚʦʝ ʚʧʝʯʘʪʣʝʥʠʝ. 

2) ʏʫʚʩʪʚʘ. ɺ ʦʪʣʠʯʠʠ ʦʪ ʧʨʝʜʳʜʫʱʝʡ, ʪʝʣʝʨʝʢʣʘʤʘ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʘʷ ʥʘ 

ʵʤʦʮʠʠ, ʥʝʨʝʜʢʦ ʧʨʝʜʩʪʘʚʣʷʝʪ ʞʠʟʥʝʥʥʫʶ ʩʠʪʫʘʮʠʶ, ʧʦʵʪʘʧʥʦ ʥʘʨʘʱʠʚʘʝʪ 

ʵʤʦʮʠʦʥʘʣʴʥʦʝ ʚʦʩʧʨʠʷʪʠʝ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ ʟʨʠʪʝʣʶ ʚ ʧʦʣʥʦʡ ʤʝʨʝ ʧʨʦʥʠʢʥʫʪʴʩʷ 

ʧʨʝʜʣʘʛʘʝʤʳʤʠ ʦʙʨʘʟʘʤʠ. 

3) ʈʘʟʤʳʰʣʝʥʠʷ. ʂʘʤʧʘʥʠʠ ʵʪʦʛʦ ʪʠʧʘ ʦʪʣʠʯʘʶʪʩʷ ʩʪʝʧʝʥʥʦʩʪʴʶ ʠ 

ʨʘʟʤʝʨʝʥʥʦʩʪʴʶ, ʦʙʳʯʥʦ ʩʦʧʨʦʚʦʞʜʘʶʪʩʷ ʟʘʢʘʜʨʦʚʳʤ ʢʦʤʤʝʥʪʘʨʠʝʤ ʩ 

ʧʝʨʝʭʦʜʦʤ ʢ ʵʢʨʘʥʥʦʤʫ ʪʝʢʩʪʫ. ɸʢʮʝʥʪ ʜʝʣʘʝʪʩʷ ʥʘ ʚʦʟʙʫʞʜʝʥʠʠ ʤʳʩʣʝʡ 

ʟʨʠʪʝʣʷ. 

4) ɼʝʡʩʪʚʠʷ. ʆʨʠʝʥʪʠʨʦʚʘʥʥʦʡ ʥʘ ʜʝʡʩʪʚʠʝ ʨʝʢʣʘʤʦʡ ʧʨʝʜʩʪʘʚʣʷʶʪʩʷ 

ʨʝʟʫʣʴʪʘʪʳ ʪʝʭ ʠʣʠ ʠʥʳʭ ʧʦʩʪʫʧʢʦʚ, ʧʨʦʷʚʣʝʥʠʷ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʩʪʠʣʷ ʞʠʟʥʠ. 
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5) ʉʦʦʪʥʝʩʝʥʠʝ. ɻʝʨʦʷʤʠ ʨʝʢʣʘʤʳ ʜʘʥʥʦʛʦ ʪʠʧʘ ʩʪʘʥʦʚʷʪʩʷ ʪʠʧʠʯʥʳʝ 

ʧʨʝʜʩʪʘʚʠʪʝʣʠ ʪʝʭ ʛʨʫʧʧ ʣʶʜʝʡ, ʩ ʢʦʪʦʨʳʤʠ ʟʨʠʪʝʣʴ ʧʨʝʜʧʦʣʦʞʠʪʝʣʴʥʦ ʩʝʙʷ 

ʘʩʩʦʮʠʠʨʫʝʪ ʠʣʠ ʢ ʯʠʩʣʫ ʢʦʪʦʨʳʭ ʭʦʪʝʣ ʙʳ ʦʪʥʦʩʠʪʴʩʷ [23]. 

ɺ ʫʩʣʦʚʠʷʭ ʩʦʚʨʝʤʝʥʥʦʡ ʵʢʦʥʦʤʠʢʠ ʠʜʝʪ ʩʝʨʴʝʟʥʘʷ ʢʦʥʢʫʨʝʥʪʥʘʷ ʙʦʨʴʙʘ 

ʟʘ ʧʦʢʫʧʘʪʝʣʝʡ. ʈʝʰʝʥʠʷ ʨʫʢʦʚʦʜʠʪʝʣʷ ʧʨʝʜʧʨʠʷʪʠʷ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʚ 

ʦʙʣʘʩʪʠ ʤʘʨʢʝʪʠʥʛʘ ʜʦʣʞʥʳ ʙʳʪʴ ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʧʨʠʚʣʝʯʝʥʠʝ ʥʘʠʙʦʣʴʰʝʛʦ 

ʯʠʩʣʘ ʧʦʢʫʧʘʪʝʣʝʡ, ʫʚʝʣʠʯʝʥʠʝ ʨʘʟʤʝʨʘ ʧʦʢʫʧʢʠ ʠ ʬʦʨʤʠʨʦʚʘʥʠʝ ʣʦʷʣʴʥʦʩʪʠ ʢ 

ʤʘʛʘʟʠʥʫ. ʕʪʦ ʜʦʩʪʠʛʘʝʪʩʷ ʟʘ ʩʯʝʪ ʩʦʟʜʘʥʠʷ ʢʦʥʮʝʧʮʠʠ ʤʘʨʢʝʪʠʥʛʘ, 

ʦʪʨʘʞʘʶʱʝʡ ʥʝ ʪʦʣʴʢʦ ʧʨʝʜʣʘʛʘʝʤʳʡ ʢ ʧʨʦʜʘʞʝ ʪʦʚʘʨʥʳʡ ʘʩʩʦʨʪʠʤʝʥʪ, ʥʦ ʠ 

ʧʨʦʮʝʩʩ ʦʢʘʟʘʥʠʷ ʪʦʨʛʦʚʦʡ ʫʩʣʫʛʠ, ʥʘʧʨʘʚʣʝʥʥʦʡ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ 

ʧʦʪʨʝʙʠʪʝʣʝʡ.  ʀ ʠʤʝʥʥʦ ʵʪʦʪ ʬʘʢʪʦʨ ʟʘʩʪʘʚʣʷʝʪ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʪʦʨʛʦʚʦʡ 

ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʦʜʫʤʳʚʘʪʴ ʥʝ ʪʦʣʴʢʦ ʢʦʥʮʝʧʮʠʶ ʧʨʦʜʘʞ, ʢʦʪʦʨʘʷ ʦʙʝʩʧʝʯʠʪ 

ʪʦʣʴʢʦ ʢʨʘʪʢʦʩʨʦʯʥʳʡ, ʥʦ ʥʝ ʜʦʣʛʦʩʨʦʯʥʳʡ ʫʩʧʝʭ ʢʦʤʧʘʥʠʠ, ʪʘʢ ʢʘʢ ʥʝ ʚʩʝʛʜʘ 

ʙʫʜʝʪ ʫʜʦʚʣʝʪʚʦʨʝʥ ʧʦʪʨʝʙʠʪʝʣʴ. ʈʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʥʝʯʪʦ 

ʛʦʨʘʟʜʦ ʙʦʣʝʝ ʰʠʨʦʢʦʝ, ʯʝʤ ʦʧʝʨʘʮʠʷ ʧʨʦʜʘʞʠ. ʇʦʵʪʦʤʫ ʥʝʦʙʭʦʜʠʤʦ 

ʨʘʟʨʘʙʘʪʳʚʘʪʴ ʢʦʥʮʝʧʮʠʶ ʤʘʨʢʝʪʠʥʛʘ ʩʦʩʨʝʜʦʪʦʯʝʥʥʫʶ ʥʘ ʧʦʪʨʝʙʥʦʩʪʷʭ 

ʢʣʠʝʥʪʘ ʠ ʜʝʣʘʪʴ ʫʧʦʨ ʥʘ ʵʪʠ ʧʦʪʨʝʙʥʦʩʪʠ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʧʨʠʙʳʣʠ ʧʫʪʝʤ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʢʣʠʝʥʪʘ, ʧʨʠʜʘʚʘʷ ʨʦʟʥʠʯʥʦʤʫ ʧʨʝʜʧʨʠʷʪʠʶ ʫʥʠʢʘʣʴʥʦʩʪʴ ʠ 

ʥʝʧʦʚʪʦʨʠʤʦʩʪʴ. ʅʫʞʥʦ ʥʝ ʧʨʦʩʪʦ ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʧʦʪʨʝʙʥʦʩʪʴ ʧʦʢʫʧʘʪʝʣʷ 

(ʧʨʝʜʣʦʞʠʪʴ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʪʦʚʘʨ), ʥʦ ʠ ʩʜʝʣʘʪʴ ʵʪʦʪ ʧʨʦʮʝʩʩ ʤʘʢʩʠʤʘʣʴʥʦ 

ʣʝʛʢʠʤ, ʫʜʦʙʥʳʤ ʠ ʢʦʤʬʦʨʪʥʳʤ [5]. 

ʉʨʝʜʠ ʤʥʦʞʝʩʪʚʘ ʮʝʣʝʚʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʤʘʨʢʝʪʠʥʛʘ ʚ ʪʦʨʛʦʚʣʝ ʥʘ ʧʝʨʚʳʡ 

ʧʣʘʥ ʚʳʩʪʫʧʘʶʪ ʩʣʝʜʫʶʱʠʝ ʮʝʣʠ, ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʦʙʣʘʩʪʠ: 

1) ʋʚʝʣʠʯʝʥʠʝ ʦʙʲʝʤʘ ʧʨʦʜʘʞ; 

2) ʋʚʝʣʠʯʝʥʠʝ ʤʘʨʞʠʥʘʣʴʥʦʡ ʧʨʠʙʳʣʠ (ʵʪʦ ʨʘʟʥʠʮʘ ʤʝʞʜʫ ʜʦʭʦʜʘʤʠ ʦʪ 

ʧʨʦʜʘʞ ʧʨʦʜʫʢʮʠʠ ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʧʝʨʝʤʝʥʥʳʤʠ ʟʘʪʨʘʪʘʤʠ); 

3) ɿʘʚʦʝʚʘʥʠʝ ʜʦʣʠ ʨʳʥʢʘ; 

4) ʉʪʘʙʠʣʠʟʘʮʠʷ ʫʨʦʚʥʷ ʫʜʝʨʞʘʥʠʷ ʢʣʠʝʥʪʦʚ. 

ʈʘʟʨʘʙʦʪʢʘ ʠ ʧʨʠʥʷʪʠʝ ʵʬʬʝʢʪʠʚʥʳʭ ʧʣʘʥʦʚʦ ï ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʨʝʰʝʥʠʡ 

ʥʘ ʧʨʠʥʮʠʧʘʭ ʤʘʨʢʝʪʠʥʛʘ ʧʨʝʜʧʦʣʘʛʘʝʪ ʩʦʟʜʘʥʠʝ ʧʨʝʜʧʦʩʳʣʦʢ: ʜʣʷ ʫʚʝʣʠʯʝʥʠʷ 
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ʜʦʣʠ ʨʳʥʢʘ, ʨʘʩʰʠʨʝʥʠʷ ʩʪʨʘʪʝʛʠʯʝʩʢʦʡ ʟʦʥʳ ʨʳʥʦʯʥʦʛʦ ʧʨʠʩʫʪʩʪʚʠʷ, 

ʦʙʝʩʧʝʯʝʥʠʷ ʚʳʩʦʢʦʛʦ ʫʨʦʚʥʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ, ʚʳʙʦʨʘ ʮʝʣʝʚʦʛʦ 

ʩʝʛʤʝʥʪʘ, ʫʧʨʘʚʣʝʥʠʷ ʞʠʟʥʝʥʥʳʤ ʮʠʢʣʦʤ ʪʦʚʘʨʘ, ʘʜʘʧʪʘʮʠʶ ʮʝʥ ʢ ʨʳʥʦʯʥʳʤ 

ʠʟʤʝʥʝʥʠʷʤ, ʜʣʷ ʠʤʠʜʞʤʝʡʢʠʥʛʘ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʫʩʪʘʥʦʚʣʝʥʠʷ ʧʘʨʪʥʝʨʩʪʚʘ. 

ʉʦʚʦʢʫʧʥʦʩʪʴ ʧʨʠʥʮʠʧʦʚ ʤʘʨʢʝʪʠʥʛʘ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʛʨʫʧʧʫ ʯʝʪʢʦ 

ʩʬʦʨʤʫʣʠʨʦʚʘʥʥʳʭ ʧʨʘʚʠʣ ʦʩʚʦʝʥʠʷ ʪʦʚʘʨʥʦʡ ʥʠʰʠ, ʬʦʨʤʠʨʦʚʘʥʠʷ 

ʧʦʪʨʝʙʥʦʩʪʝʡ ʧʦʢʫʧʘʪʝʣʝʡ ʠ ʦʧʨʝʜʝʣʝʥʠʷ ʧʦʪʝʥʮʠʘʣʘ ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʦʛʦ 

ʩʧʨʦʩʘ. ɺʘʞʥʳʤʠ ʧʨʠʥʮʠʧʘʤʠ ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʶʪʩʷ: 

1) ʇʨʠʥʮʠʧ ʦʧʨʝʜʝʣʝʥʠʷ ʢʣʶʯʝʚʳʭ ʬʘʢʪʦʨʦʚ ʫʩʧʝʭʘ, ʪ.ʝ. ʙʘʟʦʚʳʭ 

ʚʥʫʪʨʝʥʥʠʭ ʠ ʚʥʝʰʥʠʭ ʫʩʣʦʚʠʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʦʪ ʢʦʪʦʨʳʭ ʟʘʚʠʩʠʪ ʨʳʥʦʯʥʘʷ 

ʫʩʪʦʡʯʠʚʦʩʪʴ ʢʦʤʧʘʥʠʠ. 

2) ʇʨʠʥʮʠʧ ʝʜʠʥʩʪʚʘ ʩʪʨʘʪʝʛʠʠ ʤʘʨʢʝʪʠʥʛʘ ʠ ʪʘʢʪʠʢʠ ʝʝ ʚʳʧʦʣʥʝʥʠʷ 

ʯʝʨʝʟ ʩʦʙʣʶʜʝʥʠʝ ʯʝʪʢʦʡ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʧʦʦʧʝʨʘʮʠʦʥʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʚ 

ʨʘʤʢʘʭ ʦʨʛʘʥʠʟʦʚʘʥʥʳʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʨʳʥʦʯʥʦʡ ʧʦʪʨʝʙʥʦʩʪʠ, ʨʘʟʨʘʙʦʪʢʠ 

ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʧʨʦʛʨʘʤʤ ʜʦ ʨʝʘʣʴʥʦʛʦ ʠʭ ʠʩʧʦʣʥʝʥʠʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʤʠʩʩʠʝʡ; 

3) ʇʨʠʥʮʠʧ ʧʨʠʙʳʣʴʥʦʩʪʠ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩ ʚʳʜʝʣʝʥʠʝʤ ʦʮʝʥʢʠ 

ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʧʨʝʠʤʫʱʝʩʪʚʘ ʚ ʫʩʣʦʚʠʷʭ ʩʚʦʙʦʜʳ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʪʚʘ ʠ 

ʨʘʚʥʦʧʨʘʚʥʦʛʦ ʧʘʨʪʥʝʨʩʪʚʘ; 

4) ʇʨʠʥʮʠʧ ʨʳʥʦʯʥʦʡ ʦʨʠʝʥʪʘʮʠʠ, ʪ.ʝ. ʧʨʦʠʟʚʦʜʠʪʴ ʠʩʢʣʶʯʠʪʝʣʴʥʦ ʪʦ, 

ʯʪʦ ʥʝʦʙʭʦʜʠʤʦ ʦʙʱʝʩʪʚʫ, ʠ ʥʝ ʧʳʪʘʪʴʩʷ ʧʨʦʜʘʚʘʪʴ ʪʦ, ʯʪʦ ʫʞʝ ʧʨʦʠʟʚʝʣʠ; 

5) ʇʨʠʥʮʠʧ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʛʦ ʧʦʚʝʜʝʥʠʷ ʯʝʨʝʟ ʢʘʯʝʩʪʚʦ ʠʩʧʦʣʥʝʥʠʷ 

ʧʨʠʥʷʪʳʭ ʩʪʨʘʪʝʛʠʡ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʘ ʠʤʝʥʥʦ ʩʦʟʜʘʥʠʝ ʥʘʜʝʞʥʦʡ 

ʩʠʩʪʝʤʳ ʪʦʚʘʨʦʜʚʠʞʝʥʠʷ ʠ ʧʨʦʬʠʣʘʢʪʠʢʠ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʛʦ ʨʠʩʢʘ ʩ 

ʫʯʝʪʦʤ ʩʝʨʚʠʩʥʦʛʦ ʧʦʪʝʥʮʠʘʣʘ ʠ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʢʫʣʴʪʫʨʳ. 

6) ʇʨʠʥʮʠʧ ʩʦʮʠʘʣʴʥʦʡ ʦʨʠʝʥʪʘʮʠʠ ʚ ʮʝʣʷʭ ʩʚʦʝʚʨʝʤʝʥʥʦʛʦ 

ʬʦʨʤʠʨʦʚʘʥʠʷ ʠ ʚʳʷʚʣʝʥʠʷ ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʦʛʦ ʩʧʨʦʩʘ ʚ ʦʙʱʝʩʪʚʝ, ʝʛʦ 

ʛʘʨʤʦʥʠʯʥʦʛʦ ʨʘʟʚʠʪʠʷ. 

ʌʫʥʢʮʠʠ ʤʘʨʢʝʪʠʥʛʘ ʤʦʞʥʦ ʨʘʟʙʠʪʴ ʥʘ ʯʝʪʳʨʝ ʦʩʥʦʚʥʳʭ ʙʣʦʢʘ: 
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1) ɸʥʘʣʠʪʠʯʝʩʢʘʷ (ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʘʷ) ʬʫʥʢʮʠʷ ʚʢʣʶʯʘʝʪ ʩʣʝʜʫʶʱʠʝ 

ʧʦʜʬʫʥʢʮʠʠ: ʠʟʫʯʝʥʠʝ ʨʳʥʢʘ, ʪʦʚʘʨʘ, ʧʦʪʨʝʙʠʪʝʣʝʡ; ʘʥʘʣʠʟ ʚʥʫʪʨʝʥʥʝʡ ʠ 

ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʧʨʝʜʧʨʠʷʪʠʷ.  

2) ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ (ʩʦʟʠʜʘʪʝʣʴʥʘʷ) ʬʫʥʢʮʠʷ ʩʦʩʪʦʠʪ ʠʟ ʩʣʝʜʫʶʱʠʭ 

ʧʦʜʬʫʥʢʮʠʡ: ʦʨʛʘʥʠʟʘʮʠʷ ʧʨʦʠʟʚʦʜʩʪʚʘ ʥʦʚʳʭ ʪʦʚʘʨʦʚ ʠ ʥʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ, 

ʦʨʛʘʥʠʟʘʮʠʷ ʤʘʪʝʨʠʘʣʴʥʦ-ʪʝʭʥʠʯʝʩʢʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʧʨʦʠʟʚʦʜʩʪʚʘ, ʫʧʨʘʚʣʝʥʠʝ 

ʢʘʯʝʩʪʚʦʤ ʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴʶ ʛʦʪʦʚʦʡ ʧʨʦʜʫʢʮʠʠ. 

3) ʉʙʳʪʦʚʘʷ ʬʫʥʢʮʠʷ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ï ʦʨʛʘʥʠʟʘʮʠʶ ʩʠʩʪʝʤʳ ʩʙʳʪʘ ʠ 

ʪʦʚʘʨʦʜʚʠʞʝʥʠʷ, ʬʦʨʤʠʨʦʚʘʥʠʝ ʩʧʨʦʩʘ ʠ ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʩʙʳʪʘ ʠ ʦʨʛʘʥʠʟʘʮʠʷ 

ʩʝʨʚʠʩʘ.  

4) ʌʫʥʢʮʠʷ ʫʧʨʘʚʣʝʥʠʷ, ʢʦʤʤʫʥʠʢʘʮʠʡ ʠ ʢʦʥʪʨʦʣʷ ʩʚʷʟʘʥʘ ʩ ʩʦʟʜʘʥʠʝʤ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʭ ʩʪʨʫʢʪʫʨ ʫʧʨʘʚʣʝʥʠʷ, ʧʣʘʥʠʨʦʚʘʥʠʝʤ, ʢʦʤʤʫʥʠʢʘʮʠʷʤʠ ʠ 

ʦʨʛʘʥʠʟʘʮʠʝʡ ʢʦʥʪʨʦʣʷ [27]. 

ɺ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʜʝʨʞʠʚʘʪʴʩʷ ʦʧʨʝʜʝʣʝʥʥʦʡ 

ʢʦʥʮʝʧʮʠʠ ʤʘʨʢʝʪʠʥʛʘ, ʢʦʪʦʨʘʷ ʧʦʤʦʞʝʪ ʧʦʣʥʝʝ ʠ ʛʣʫʙʞʝ ʧʦʥʷʪʴ ʧʦʪʨʝʙʥʦʩʪʠ 

ʮʝʣʝʚʦʛʦ ʨʳʥʢʘ (ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ), ʣʫʯʰʝ ʘʜʘʧʪʠʨʦʚʘʪʴ ʩʚʦʝ 

ʧʨʝʜʣʦʞʝʥʠʝ ʢ ʝʛʦ ʥʫʞʜʘʤ ʠ ʞʝʣʘʥʠʷʤ. ʅʦ, ʯʪʦʙʳ ʩʦʭʨʘʥʠʪʴ ʩʚʦʠ ʣʠʜʠʨʫʶʱʠʝ 

ʧʦʣʦʞʝʥʠʷ ʥʘ ʨʳʥʢʝ, ʥʝʦʙʭʦʜʠʤʦ ʧʦʩʪʦʷʥʥʦ ʠʟʫʯʘʪʴ çʩʚʦʝʛʦè ʢʣʠʝʥʪʘ, ʝʛʦ 

ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʩʪʝʧʝʥʴ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ, ʘ ʵʪʦ ʚ ʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ ʟʘʚʠʩʠʪ ʦʪ 

ʚʳʨʘʙʦʪʘʥʥʦʡ ʢʦʥʮʝʧʮʠʠ ʤʘʨʢʝʪʠʥʛʘ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʘʨʢʝʪʠʥʛ ʚ ʨʦʟʥʠʯʥʦʡ 

ʪʦʨʛʦʚʣʝ - ʵʪʦ ʥʝ ʧʨʦʜʘʞʘ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ, ʘ ʨʝʰʝʥʠʝ ʧʨʦʙʣʝʤ ʧʦʢʫʧʘʪʝʣʷ. ʀ 

ʩʪʦʠʪ ʧʦʤʥʠʪʴ, ʯʪʦ ʧʦʢʫʧʘʪʝʣʴ ï ʵʪʦ ʦʩʥʦʚʘ ʨʦʟʥʠʯʥʦʛʦ ʬʦʨʤʘʪʘ ʠ 

ʝʜʠʥʩʪʚʝʥʥʳʡ ʘʢʪʠʚ, ʠʤʝʶʱʠʡ ʜʦʣʛʦʩʨʦʯʥʫʶ ʠ ʩʪʘʙʠʣʴʥʫʶ ʩʪʦʠʤʦʩʪʴ, 

ʧʦʩʢʦʣʴʢʫ ʧʦʢʫʧʘʪʝʣʠ ʛʝʥʝʨʠʨʫʶʪ ʧʨʠʙʳʣʴ ʠ ʧʨʘʢʪʠʯʝʩʢʠ ʷʚʣʷʶʪʩʷ 

çʨʘʙʦʪʦʜʘʪʝʣʷʤʠè ʪʦʨʛʦʚʦʛʦ ʧʝʨʩʦʥʘʣʘ. 

 

1.4 Маркетинг в малом бизнесе 

 

ɺ ʫʩʣʦʚʠʷʭ ʩʦʚʨʝʤʝʥʥʦʡ ʢʦʥʢʫʨʝʥʮʠʠ, ʦʛʨʘʥʠʯʝʥʥʦʩʪʠ ʨʝʩʫʨʩʦʚ ʠ 

ʚʳʩʦʢʦʡ ʥʝʧʨʝʜʩʢʘʟʫʝʤʦʩʪʠ ʦʩʥʦʚʥʦʡ ʤʝʪʦʜʦʣʦʛʠʝʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʘʣʦʛʦ  
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ʙʠʟʥʝʩʘ ʜʦʣʞʝʥ ʙʳʪʴ ʤʘʨʢʝʪʠʥʛ.  

ʄʘʨʢʝʪʠʥʛʦʚʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ, ʚ ʜʦʩʪʘʪʦʯʥʦʡ ʩʪʝʧʝʥʠ 

ʦʪʣʠʯʘʝʪʩʷ ʦʪ ʘʥʘʣʦʛʠʯʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʩʨʝʜʥʠʭ ʠ ʢʨʫʧʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ. ɺ 

ʤʘʣʦʤ ʙʠʟʥʝʩʝ ʥʝʪ ʚʦʟʤʦʞʥʦʩʪʠ ʦʙʨʘʟʦʚʳʚʘʪʴ ʩʧʝʮʠʘʣʴʥʳʝ ʦʪʜʝʣʳ ʤʘʨʢʝʪʠʥʛʘ, 

ʚ ʬʫʥʢʮʠʠ ʢʦʪʦʨʳʭ ʚʭʦʜʷʪ ʪʘʢʠʝ ʧʨʝʨʦʛʘʪʠʚʳ, ʢʘʢ ʠʩʩʣʝʜʦʚʘʥʠʝ ʧʦʪʨʝʙʠʪʝʣʝʡ, 

ʢʦʥʢʫʨʝʥʪʦʚ ʠ ʨʳʥʢʦʚ, ʚʳʨʘʙʦʪʢʘ ʩʪʨʘʪʝʛʠʡ ʧʦ ʦʩʚʦʝʥʠʶ ʥʦʚʳʭ ʨʳʥʦʯʥʳʭ 

ʥʠʰ, ʬʦʨʤʠʨʦʚʘʥʠʝ ʨʝʢʣʘʤʥʳʭ ʢʘʤʧʘʥʠʡ, ʧʨʦʤʦʘʢʮʠʡ, ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ 

ʩʙʳʪʦʚʦʡ ʧʦʣʠʪʠʢʠ.   

ʈʝʞʠʤ ʧʦʚʩʝʜʥʝʚʥʦʡ ʵʢʦʥʦʤʠʠ ʠ ʣʦʢʘʣʴʥʳʡ ʭʘʨʘʢʪʝʨ ʨʳʥʢʦʚ ʤʘʣʦʛʦ 

ʙʠʟʥʝʩʘ ʟʘʩʪʘʚʣʷʝʪ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʝʡ ʙʨʘʪʴ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʬʫʥʢʮʠʠ ʥʘ ʩʝʙʷ. 

ʂʦʥʝʯʥʦ ʞʝ, ʩʫʱʝʩʪʚʫʝʪ ʚʘʨʠʘʥʪ ʧʨʠʚʣʝʯʝʥʠʷ ʩʧʝʮʠʘʣʠʩʪʦʚ ʧʦ ʤʘʨʢʝʪʠʥʛʫ ʩʦ 

ʩʪʦʨʦʥʳ, ʥʦ ʥʝ ʫ ʢʘʞʜʦʛʦ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʷ ʝʩʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʦʧʣʘʯʠʚʘʪʴ ʠʭ 

ʜʝʷʪʝʣʴʥʦʩʪʴ ʚ ʨʘʤʢʘʭ ʘʫʪʩʦʨʩʠʥʛʦʚʳʭ ʧʨʦʛʨʘʤʤ. ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʨʘʩʭʦʜʳ, ʢʦʪʦʨʳʝ ʣʦʞʘʪʩʷ ʥʘ ʤʘʣʳʡ ʙʠʟʥʝʩ ʠ ʥʝ ʚʩʝʛʜʘ 

ʚʧʦʩʣʝʜʩʪʚʠʠ ʦʢʫʧʘʶʪʩʷ, ʠʤʝʥʥʦ ʧʦʵʪʦʤʫ ʨʫʢʦʚʦʜʠʪʝʣʴ ʚʳʥʫʞʜʝʥ ʣʠʯʥʦ 

ʟʘʥʠʤʘʪʴʩʷ ʤʘʨʢʝʪʠʥʛʦʤ.  

ɺ ʪʦ ʞʝ ʨʫʢʦʚʦʜʠʪʝʣʴ ʤʘʣʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ ʠʩʧʳʪʳʚʘʝʪ ʦʧʨʝʜʝʣʝʥʥʳʝ 

ʪʨʫʜʥʦʩʪʠ ʧʨʠ ʚʢʣʶʯʝʥʠʠ ʦʙʱʠʭ ʤʝʪʦʜʦʚ ʠ ʧʨʦʮʝʜʫʨ ʤʘʨʢʝʪʠʥʛʘ ʚ 

ʜʝʷʪʝʣʴʥʦʩʪʴ ʤʘʣʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ, ʵʪʦ ʷʚʣʷʝʪʩʷ ʩʣʝʜʩʪʚʠʝʤ ʥʝʩʢʦʣʴʢʠʭ 

ʦʩʥʦʚʥʳʭ ʧʨʠʯʠʥ. 

ɺʦïʧʝʨʚʳʭ, ʤʘʨʢʝʪʠʥʛ ʚ ʤʘʣʦʤ ʙʠʟʥʝʩʝ ʥʦʩʠʪ ʦʙʳʯʥʦ ʩʪʠʭʠʡʥʳʡ 

ʭʘʨʘʢʪʝʨ, ʪʘʢ ʢʘʢ ʤʘʨʢʝʪʠʥʛʦʤ ʚ ʦʩʥʦʚʥʦʤ ʟʘʥʠʤʘʝʪʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 

ʨʫʢʦʚʦʜʠʪʝʣʴ. ʇʨʦʮʝʩʩ ʠʥʩʪʠʪʫʮʠʦʥʘʣʠʟʘʮʠʠ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʠʜʝʪ ʢʨʘʡʥʝ ʤʝʜʣʝʥʥʦ. 

ɺʦïʚʪʦʨʳʭ, ʜʣʷ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ ʥʝ ʨʘʟʨʘʙʦʪʘʥʘ ʪʝʦʨʝʪʠʯʝʩʢʘʷ ʤʦʜʝʣʴ 

ʤʘʨʢʝʪʠʥʛʘ. ʀʩʪʦʨʠʯʝʩʢʠ ʦʥ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʯʝʨʝʟ ʧʨʠʟʤʫ ʢʨʫʧʥʳʭ ʢʦʤʧʘʥʠʡ. 

ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ ʤʘʨʢʝʪʠʥʛ ʢʨʠʪʠʢʫʶʪ ʟʘ ʥʝʢʦʥʢʨʝʪʥʦʩʪʴ, ʢʨʘʪʢʦʩʨʦʯʥʦʩʪʴ ʠ 

ʦʪʩʫʪʩʪʚʠʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʩʦʩʪʘʚʣʷʶʱʠʭ. ʆʪʯʘʩʪʠ ʵʪʦ ʩʧʨʘʚʝʜʣʠʚʦ, ʪʘʢ ʢʘʢ 

ʥʝʨʝʜʢʦ ʦʥ ʥʦʩʠʪ ʥʝ ʩʪʨʘʪʝʛʠʯʝʩʢʠʡ, ʘ ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʳʡ ʭʘʨʘʢʪʝʨ. 
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ʆʩʥʦʚʥʘʷ ʮʝʣʴ ʣʶʙʦʛʦ ʙʠʟʥʝʩʘ ï ʵʪʦ ʤʘʢʩʠʤʠʟʘʮʠʷ ʧʨʠʙʳʣʠ. ɺ 

ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ʫʚʝʣʠʯʝʥʠʝ ʧʨʠʙʳʣʠ ʤʦʞʥʦ ʜʦʩʪʠʯʴ ʥʝʩʢʦʣʴʢʠʤʠ 

ʩʧʦʩʦʙʘʤʠ, ʦʩʥʦʚʥʦʡ ʩʧʦʩʦʙ ï ʵʪʦ ʧʦʚʳʰʝʥʠʝ ʨʦʟʥʠʯʥʦʡ ʮʝʥʳ, ʦʜʥʘʢʦ ʟʜʝʩʴ 

ʠʤʝʝʪʩʷ ʚʝʩʴʤʘ ʩʫʱʝʩʪʚʝʥʥʦʝ ʦʙʩʪʦʷʪʝʣʴʩʪʚʦ ï ʢʦʥʢʫʨʝʥʮʠʷ ʥʝ ʧʦʟʚʦʣʷʝʪ 

ʩʢʦʣʴʢʦ-ʥʠʙʫʜʴ ʟʥʘʯʠʪʝʣʴʥʦ ʧʦʚʳʰʘʪʴ ʮʝʥʳ (ʝʩʣʠ ʪʦʣʴʢʦ ʨʝʯʴ ʥʝ ʠʜʝʪ ʦ 

ʩʦʚʝʨʰʝʥʥʦ ʥʦʚʦʤ ʪʦʚʘʨʝ, ʫ ʢʦʪʦʨʦʛʦ ʥʝʪ ʙʣʠʟʢʠʭ ʘʥʘʣʦʛʦʚ). ʆʜʥʘʢʦ ʚ 

ʩʦʚʨʝʤʝʥʥʦʡ ʵʢʦʥʦʤʠʢʝ, ʩ ʝʝ ʦʛʨʦʤʥʳʤʠ ʨʳʥʢʘʤʠ ʩʙʳʪʘ ʠ ʩʘʤʳʤʠ 

ʨʘʟʥʦʦʙʨʘʟʥʳʤʠ ʧʦʪʨʝʙʥʦʩʪʷʤʠ, ʩʫʱʝʩʪʚʫʶʪ ʠ ʠʥʳʝ ʧʫʪʠ, ʤʘʢʩʠʤʠʟʘʮʠʠ 

ʧʨʠʙʳʣʠ. ɺ ʯʘʩʪʥʦʩʪʠ, ʦʙʱʫʶ ʧʨʠʙʳʣʴ ʧʨʝʜʧʨʠʷʪʠʝ ʤʦʞʝʪ ʫʚʝʣʠʯʠʪʴ ʥʝ ʟʘ 

ʩʯʝʪ ʚʳʩʦʢʠʭ ʮʝʥ ʥʘ ʩʚʦʶ ʧʨʦʜʫʢʮʠʶ, ʘ ʟʘ ʩʯʝʪ ʫʚʝʣʠʯʝʥʠʷ ʢʦʣʠʯʝʩʪʚʘ ʧʨʦʜʘʞ 

(ʪ.ʝ. ʟʘ ʩʯʝʪ ʦʙʦʨʦʪʘ).  ɼʣʷ ʧʨʝʜʧʨʠʷʪʠʷ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ ʩʣʦʞʥʦ- ʦʛʨʘʥʠʯʝʥʥʳʡ 

ʣʦʢʘʣʴʥʳʡ ʨʳʥʦʢ ʩʙʳʪʘ. 

ʆʪʩʶʜʘ ʚʳʪʝʢʘʝʪ ʛʣʘʚʥʘʷ ʮʝʣʴ ʤʘʨʢʝʪʠʥʛʘ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ï 

ʨʘʟʦʙʨʘʪʴʩʷ ʚ ʧʦʪʨʝʙʥʦʩʪʷʭ ʢʣʠʝʥʪʘ ʠ ʩʦʩʪʘʚʠʪʴ ʧʣʘʥ, ʢʦʪʦʨʳʡ ʦʧʠʨʘʝʪʩʷ ʥʘ 

ʵʪʠ ʧʦʪʨʝʙʥʦʩʪʠ. ʀ ʩʘʤʳʡ ʵʬʬʝʢʪʠʚʥʳʡ ʧʫʪʴ ʢ ʫʚʝʣʠʯʝʥʠʶ ʩʧʨʦʩʘ - 

ʩʦʩʨʝʜʦʪʦʯʠʪʴʩʷ ʥʘ ʦʨʛʘʥʠʯʝʩʢʦʤ ʨʦʩʪʝ. ʇʦʜ ʦʨʛʘʥʠʯʝʩʢʠʤ ʨʦʩʪʦʤ 

ʧʦʜʨʘʟʫʤʝʚʘʝʪʩʷ ʨʘʟʚʠʪʠʝ ʧʦʪʝʥʮʠʘʣʘ ʢʦʤʧʘʥʠʠ ʟʘ ʩʯʝʪ ʩʦʙʩʪʚʝʥʥʳʭ ʨʝʩʫʨʩʦʚ, 

ʯʪʦ ʜʦʢʘʟʳʚʘʝʪ ʩʚʦʶ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʠ ʧʦʜʪʚʝʨʞʜʘʝʪ, ʯʪʦ ʢʣʠʝʥʪʳ 

ʧʨʝʜʧʦʯʠʪʘʶʪ ʝʝ ʪʦʚʘʨʳ ʠ ʫʩʣʫʛʠ. ʕʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʫʨʦʚʝʥʴ ʝʝ ʨʦʩʪʘ ʧʨʝʚʳʩʠʣ 

ʩʨʝʜʥʝʨʳʥʦʯʥʳʡ, ʪʦ ʝʩʪʴ ʜʦʣʷ ʨʳʥʢʘ ʟʘʭʚʘʯʝʥʘ [25]. 

ʇʦʜʭʣʝʩʪʥʫʪʴ ʵʪʦʪ ʨʦʩʪ ʤʦʞʥʦ ʯʝʪʳʨʴʤʷ ʨʘʟʥʳʤʠ ʩʧʦʩʦʙʘʤʠ: 

- ʟʘʧʦʣʫʯʠʚ ʥʦʚʳʭ ʧʦʢʫʧʘʪʝʣʝʡ; 

- ʫʙʝʜʠʚ ʢʘʞʜʦʛʦ ʧʦʢʫʧʘʪʝʣʷ ʧʨʠʦʙʨʝʪʘʪʴ ʙʦʣʴʰʝ ʪʦʚʘʨʦʚ; 

- ʫʙʝʜʠʚ ʢʘʞʜʦʛʦ ʧʦʢʫʧʘʪʝʣʷ ʧʨʠʦʙʨʝʪʘʪʴ ʙʦʣʴʰʝ ʜʦʨʦʛʠʭ ʪʦʚʘʨʦʚ; 

- ʫʙʝʜʠʚ ʢʘʞʜʦʛʦ ʧʦʢʫʧʘʪʝʣʷ ʧʦʢʫʧʘʪʴ ʙʦʣʴʰʝ ʪʦʚʘʨʦʚ ʩʦ ʩʢʠʜʢʦʡ. 

ʆʜʥʘ ʠʟ ʛʣʘʚʥʳʭ ʟʘʜʘʯ ʫʩʧʝʰʥʦʡ ʨʘʙʦʪʳ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ 

ʪʦʤ, ʯʪʦʙʳ ʝʛʦ ʪʦʚʘʨ ʠ ʫʩʣʫʛʠ ʧʦʣʴʟʦʚʘʣʠʩʴ ʩʧʨʦʩʦʤ. ʉʧʨʦʩ ʷʚʣʷʝʪʩʷ 

ʮʝʥʪʨʘʣʴʥʳʤ ʧʦʥʷʪʠʝʤ ʤʘʨʢʝʪʠʥʛʘ, ʠʤʝʥʥʦ ʥʘ ʝʛʦ ʚʳʷʚʣʝʥʠʝ ʠ ʬʦʨʤʠʨʦʚʘʥʠʝ 

ʥʘʧʨʘʚʣʝʥʦ ʧʦʜʘʚʣʷʶʱʝʝ ʙʦʣʴʰʠʥʩʪʚʦ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ. ʉʧʨʦʩ ï 

ʵʪʦ ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʘʷ ʧʦʪʨʝʙʥʦʩʪʴ ʯʝʣʦʚʝʢʘ, ʪ. ʝ. ʧʦʪʨʝʙʥʦʩʪʴ, ʧʦʜʢʨʝʧʣʝʥʥʘʷ 
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ʜʝʥʴʛʘʤʠ; ʩʧʨʦʩ ʧʦʢʘʟʳʚʘʝʪ, ʢʘʢʦʝ ʢʦʣʠʯʝʩʪʚʦ ʜʘʥʥʦʛʦ ʪʦʚʘʨʘ ʞʝʣʘʝʪ ʠ 

ʩʧʦʩʦʙʝʥ ʧʨʠʦʙʨʝʩʪʠ ʧʦʢʫʧʘʪʝʣʴ, ʧʦ ʢʘʢʦʡ ʚʦʟʤʦʞʥʦʡ ʮʝʥʝ, ʚ ʢʘʢʦʡ ʤʦʤʝʥʪ 

ʚʨʝʤʝʥʠ [22]. 

ɼʣʷ ʜʘʥʥʦʡ ʩʬʝʨʳ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ ʪʨʠ ʦʩʥʦʚʥʳʭ ʪʠʧʘ 

ʤʘʨʢʝʪʠʥʛʘ: 

1) ʄʘʨʢʝʪʠʥʛ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʥʘ ʧʨʦʜʫʢʪ (ʪʦʚʘʨ, ʫʩʣʫʛʫ); 

2) ʄʘʨʢʝʪʠʥʛ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʥʘ ʧʦʪʨʝʙʠʪʝʣʷ (ʢʣʠʝʥʪʫʨʫ ʤʘʣʦʛʦ 

ʧʨʝʜʧʨʠʷʪʠʷ); 

3) ʉʤʝʰʘʥʥʳʡ ʠʣʠ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʡ ʤʘʨʢʝʪʠʥʛ, ʦʩʥʦʚʘʥʥʳʡ ʥʘ 

ʢʦʤʙʠʥʘʮʠʠ ʜʚʫʭ ʧʨʝʜʳʜʫʱʠʭ ʪʠʧʦʚ. 

ʇʝʨʚʳʡ ʪʠʧ ʤʘʨʢʝʪʠʥʛʘ ʙʦʣʴʰʝ ʦʨʠʝʥʪʠʨʦʚʘʥ ʥʘ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʪʦʚʘʨʘ ʠ 

ʫʩʣʫʛʠ, ʘ ʥʘʩ ʞʝ ʠʥʪʝʨʝʩʫʝʪ ʧʨʦʜʚʠʞʝʥʠʝ ʠʤʝʶʱʝʛʦʩʷ (ʧʝʨʝʢʫʧʣʝʥʥʦʛʦ) 

ʪʦʚʘʨʘ, ʧʦʵʪʦʤʫ ʜʘʥʥʳʡ ʚʘʨʠʘʥʪ ʥʝ ʧʦʜʭʦʜʠʪ ʜʣʷ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ, ʥʝ 

ʟʘʥʠʤʘʶʱʠʤʩʷ ʧʨʦʠʟʚʦʜʩʪʚʦʤ ʯʝʛʦ ï ʣʠʙʦ. 

ʄʥʦʛʠʝ ʚʣʘʜʝʣʴʮʳ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ ʚ ʩʬʝʨʝ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ 

ʧʨʝʜʧʦʯʠʪʘʶʪ ʤʘʨʢʝʪʠʥʛ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʥʘ ʧʦʪʨʝʙʠʪʝʣʷ. ʆʯʝʚʠʜʥʦ, ʯʪʦ 

ʫʜʦʙʥʝʝ ʧʦʩʪʘʚʣʷʪʴ ʥʘ ʨʳʥʦʢ ʪʦ, ʯʪʦ ʙʫʜʝʪ ʟʘʚʝʜʦʤʦ ʢʫʧʣʝʥʦ. ʉʘʤʦʝ ʚʘʞʥʦʝ, 

ʯʪʦ ʜʦʣʞʝʥ ʟʥʘʪʴ ʨʫʢʦʚʦʜʠʪʝʣʴ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ, ʝʩʣʠ ʧʣʘʥʠʨʫʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʜʘʥʥʳʡ ʚʠʜ ʤʘʨʢʝʪʠʥʛʘ, ʯʪʦ ʥʝʦʙʭʦʜʠʤʦ ʟʥʘʪʴ, ʯʪʦʙ  r ʫʜʦʚʣʝʪʚʦʨʠʪʴ 

ʧʦʪʨʝʙʠʪʝʣʷ. ʇʨʠʯʝʤ ʯʝʨʧʘʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦ ʟʘʧʨʦʩʘʭ ʠ ʥʫʞʜʘʭ ʧʦʪʨʝʙʠʪʝʣʝʡ 

ʞʝʣʘʪʝʣʴʥʦ ʠʟ ʧʝʨʚʳʭ ʨʫʢ, ʚʩʪʨʝʯʘʷʩʴ ʣʠʮʦʤ ʢ ʣʠʮʫ ʩ ʢʣʠʝʥʪʘʤʠ, ʢʘʞʜʳʡ ʠʟ 

ʢʦʪʦʨʳʭ ï ʥʝʧʦʚʪʦʨʠʤʘʷ ʣʠʯʥʦʩʪʴ, ʩʦ ʩʚʦʠʤʠ ʩʦʙʩʪʚʝʥʥʳʤʠ, ʪʦʣʴʢʦ ʝʤʫ 

ʧʨʠʩʫʱʠʤʠ ʯʝʨʪʘʤʠ ʭʘʨʘʢʪʝʨʘ, ʪʝʤʧʝʨʘʤʝʥʪʦʤ, ʚʢʫʩʘʤʠ ʠ ʧʨʠʚʳʯʢʘʤʠ. ʊʦʣʴʢʦ 

ʪʘʢʠʤ ʩʧʦʩʦʙʦʤ ʤʦʞʥʦ ʦʪʢʨʳʪʴ ʜʣʷ ʩʝʙʷ, ʯʝʛʦ ʭʦʪʷʪ ʧʦʪʨʝʙʠʪʝʣʠ, ʠ, 

ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʧʦʩʪʘʚʠʪʴ ʥʘ ʨʳʥʦʢ ʠʤʝʥʥʦ ʚʦʩʪʨʝʙʦʚʘʥʥʳʡ ʚ ʥʘʩʪʦʷʱʝʝ 

ʚʨʝʤʷ ʪʦʚʘʨ. 

ɺ ʩʚʦʶ ʦʯʝʨʝʜʴ ʩʤʝʰʝʥʥʳʡ ʤʘʨʢʝʪʠʥʛ (ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʡ) ʤʝʥʝʝ 

ʨʠʩʢʦʚʘʥʥʳʡ, ʯʝʤ ʪʝ ʜʚʘ, ʢʦʪʦʨʳʝ ʤʳ ʨʘʩʩʤʦʪʨʝʣʠ ʚʳʰʝ. ʄʘʣʦʝ ʧʨʝʜʧʨʠʷʪʠʝ 

ʤʦʞʝʪ ʩʥʠʟʠʪʴ ʜʣʷ ʩʝʙʷ ʢʦʤʤʝʨʯʝʩʢʠʡ ʨʠʩʢ, ʝʩʣʠ ʥʘʯʥʝʪ ʧʨʠʤʝʥʷʪʴ ʦʙʘ ʤʝʪʦʜʘ 

ʦʜʥʦʚʨʝʤʝʥʥʦ, ʩʦʝʜʠʥʠʚ ʚʦʝʜʠʥʦ ʤʘʨʢʝʪʠʥʛ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʥʘ ʧʨʦʜʫʢʪ ʠ 
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ʤʘʨʢʝʪʠʥʛ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʥʘ ʧʦʪʨʝʙʠʪʝʣʷ. ʊʘʢʦʡ ʚʠʜ ʤʘʨʢʝʪʠʥʛʘ ʧʦʣʫʯʠʣ 

ʥʘʟʚʘʥʠʝ ʤʘʨʢʝʪʠʥʛ ï ʤʠʢʩ ʠʣʠ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʡ ʤʘʨʢʝʪʠʥʛ. ʂʦʥʮʝʧʮʠʷ 

ʠʥʪʝʛʨʠʨʦʚʘʥʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʠ ʧʨʦʜʫʢʪ, ʠ ʧʦʪʨʝʙʠʪʝʣʴ 

ʤʦʛʫʪ ʩʦʟʜʘʚʘʪʴʩʷ ʚ ʦʜʥʦ ʠ ʪʦ ʞʝ ʚʨʝʤʷ. ʏʘʱʝ ʚʩʝʛʦ ʪʘʢʦʝ ʩʦʟʜʘʥʠʝ ʧʨʦʠʩʭʦʜʠʪ 

ʚ ʨʝʟʫʣʴʪʘʪʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʠ ʧʦʪʨʝʙʠʪʝʣʷ, ʪ.ʝ. ʟʘ ʩʯʝʪ 

ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ ʤʝʞʜʫ ʥʠʤʠ. 

ʂʘʟʘʣʦʩʴ ʙʳ, ʛʣʘʚʥʘʷ ʧʨʠʯʠʥʘ ï ʚ ʥʝʜʦʩʪʘʪʢʝ ʩʨʝʜʩʪʚ ʥʘ 

ʢʨʫʧʥʦʤʘʩʰʪʘʙʥʳʝ ʧʨʦʝʢʪʳ ʠʣʠ ʠʩʩʣʝʜʦʚʘʥʠʷ. ʅʦ ʦʥʠ ʥʝ ʚʩʝʛʜʘ ʥʫʞʥʳ ʠ 

ʙʦʣʝʝ ʢʨʫʧʥʳʤ ʧʨʝʜʧʨʠʷʪʠʷʤ. ʂ ʪʦʤʫ ʞʝ ʥʝʪ ʦʜʥʦʟʥʘʯʥʦʛʦ ʦʪʚʝʪʘ, ʥʘʩʢʦʣʴʢʦ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʧʨʦʛʨʘʤʤ ʟʘʚʠʩʠʪ ʦʪ ʠʭ ʤʘʩʰʪʘʙʘ. 

ʈʘʩʩʤʦʪʨʝʥʥʳʝ ʬʘʢʪʦʨʳ ʪʨʝʙʫʶʪ ʢʣʘʩʩʠʬʠʢʘʮʠʠ ʨʘʟʣʠʯʥʳʭ ʪʠʧʦʚ ʤʘʣʳʭ 

ʧʨʝʜʧʨʠʷʪʠʡ, ʯʪʦʙʳ ʦʧʨʝʜʝʣʠʪʴ ʜʣʷ ʥʠʭ ʥʘʠʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʳʡ 

ʠʥʩʪʨʫʤʝʥʪʘʨʠʡ ʤʘʨʢʝʪʠʥʛʘ. 

ʉʫʱʝʩʪʚʫʶʱʘʷ ʢʣʘʩʩʠʬʠʢʘʮʠʷ ʤʘʣʳʭ ʧʨʝʜʧʨʠʷʪʠʡ ʦʧʠʨʘʝʪʩʷ ʥʘ 

ʌʝʜʝʨʘʣʴʥʳʡ ʟʘʢʦʥ ʦʪ 24.07.2007 ʛ. ˉ209-ʌɿ çʆ ʨʘʟʚʠʪʠʝ ʤʘʣʦʛʦ ʠ ʩʨʝʜʥʝʛʦ 

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʪʚʘ ʚ ʈʦʩʩʠʡʩʢʦʡ ʌʝʜʝʨʘʮʠʠè [26]. ʆʥʘ ʦʩʥʦʚʘʥʘ ʥʘ 

ʯʠʩʣʝʥʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ, ʚʳʨʫʯʢʝ, ʠʣʠ ʙʘʣʘʥʩʦʚʦʡ ʩʪʦʠʤʦʩʪʠ ʘʢʪʠʚʦʚ, ʯʪʦ ʥʝ 

ʧʦʟʚʦʣʷʝʪ ʚʳʜʝʣʠʪʴ ʩʪʨʘʪʝʛʠʶ ʠ ʠʥʩʪʨʫʤʝʥʪʘʨʠʡ ʤʘʨʢʝʪʠʥʛʘ. 

 çʃʦʢʘʣʴʥʳʝè ʤʘʣʳʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʨʘʙʦʪʘʶʱʠʝ ʚ ʩʬʝʨʝ ʪʨʘʜʠʮʠʦʥʥʦʛʦ 

ʙʠʟʥʝʩʘ ʚ ʫʩʣʦʚʠʷʭ ʠ ʥʘ ʦʩʥʦʚʝ ʩʧʝʮʠʬʠʢʠ ʣʦʢʘʣʴʥʦʛʦ ʨʳʥʢʘ. ʀʭ ʚʣʘʜʝʣʴʮʳ ʚ 

ʩʠʣʫ ʘʤʙʠʮʠʡ ʠ ʩʧʦʩʦʙʥʦʩʪʝʡ ʥʝ ʩʪʨʝʤʷʪʩʷ ʚʳʚʝʩʪʠ ʩʚʦʡ ʙʠʟʥʝʩ ʚ ʠʥʫʶ 

ʢʘʪʝʛʦʨʠʶ.   

ʂ ʪʘʢʠʤ ʤʘʣʳʤ ʧʨʝʜʧʨʠʷʪʠʷʤ ʤʦʞʥʦ ʦʪʥʝʩʪʠ ʠ ʣʦʢʘʣʴʥʫʶ ʨʦʟʥʠʯʥʫʶ 

ʪʦʨʛʦʚʣʶ. ʃʦʢʘʣʴʥʳʤ ʤʦʞʝʪ ʙʳʪʴ ʠ ʪʝʨʨʠʪʦʨʠʘʣʴʥʳʡ, ʠ ʦʪʨʘʩʣʝʚʦʡ ʨʳʥʦʢ. ʕʪʦ 

ʤʘʣʳʝ ʧʨʝʜʧʨʠʷʪʠʷ, ʜʝʡʩʪʚʫʶʱʠʝ ʥʘ ʣʦʢʘʣʴʥʳʭ ʨʳʥʢʘʭ ʥʝʩʢʦʣʴʢʦ ʣʝʪ ʠ 

ʟʘʯʘʩʪʫʶ ʧʦʩʪʨʦʝʥʥʳʝ ʥʘ ʫʯʘʩʪʠʝ ʚ ʙʠʟʥʝʩʝ ʯʣʝʥʦʚ ʦʜʥʦʡ ʩʝʤʴʠ, ʢʘʢ ʠ ʚ ʥʘʰʝʤ 

ʩʣʫʯʘʝ, ʧʨʦʞʠʚʘʶʱʠʝ ʚ ʤʝʩʪʝ ʝʛʦ ʚʝʜʝʥʠʷ.  

ʉʪʨʫʢʪʫʨʘ ʪʘʢʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ ʟʘʚʠʩʠʪ ʦʪ ʦʩʦʙʝʥʥʦʩʪʝʡ ʣʦʢʘʣʴʥʦʛʦ 

ʨʳʥʢʘ, ʣʠʯʥʦʩʪʥʳʭ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʡ ʩ ʧʦʩʪʘʚʱʠʢʘʤʠ, ʤʝʩʪʥʦʡ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ ʠ ʜʨʫʛʠʤʠ ʩʪʨʫʢʪʫʨʘʤʠ, ʦʢʘʟʳʚʘʶʱʠʤʠ ʚʣʠʷʥʠʝ ʥʘ ʥʝʛʦ. 
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ɻʣʘʚʥʦʡ ʦʩʦʙʝʥʥʦʩʪʴʶ ʪʘʢʦʛʦ ʨʳʥʢʘ ʷʚʣʷʝʪʩʷ ʦʛʨʘʥʠʯʝʥʥʘʷ ʚʦʟʤʦʞʥʦʩʪʴ 

ʨʦʩʪʘ ʩʧʨʦʩʘ ʥʘ ʧʨʝʜʣʘʛʘʝʤʳʝ ʪʦʚʘʨʳ ʠ ʫʩʣʫʛʠ. ʉ ʦʜʥʦʡ ʩʪʦʨʦʥʳ, ʬʘʢʪʦʨ 

ʦʙʦʩʦʙʣʝʥʥʦʩʪʠ ʪʘʢʦʛʦ ʪʠʧʘ ʪʦʨʛʦʚʣʠ ʠʩʢʣʶʯʘʝʪ ʚʝʨʦʷʪʥʦʩʪʴ ʧʦʷʚʣʝʥʠʝ 

çʥʝʤʝʩʪʥʳʭè ʥʦʚʳʭ ʢʦʥʢʫʨʝʥʪʦʚ, ʩ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ ʝʩʪʴ ʨʠʩʢ ʫʩʠʣʝʥʠʷ 

ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ ʫʞʝ ʠʤʝʶʱʠʭʩʷ ʦʨʛʘʥʠʟʘʮʠʡ ʠ ʧʦʷʚʣʝʥʠʝ ʥʦʚʳʭ 

(ʪʘʢʞʝ ʧʨʦʞʠʚʘʶʱʠʭ ʥʘ ʜʘʥʥʦʡ ʪʝʨʨʠʪʦʨʠʠ). ʅʘʣʠʯʠʝ ʢʦʥʢʫʨʝʥʮʠʠ 

ʧʦʜʪʘʣʢʠʚʘʝʪ ʚʣʘʜʝʣʴʮʝʚ ʤʘʣʳʭ ʨʦʟʥʠʯʥʳʭ ʤʘʛʘʟʠʥʦʚ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ 

ʤʝʥʷʶʱʠʤʩʷ ʫʩʣʦʚʠʷʤ, ʫʯʠʪʳʚʘʷ ʢʦʥʢʫʨʝʥʪʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʜʨʫʛʠʭ 

ʨʦʟʥʠʯʥʳʭ ʪʦʯʝʢ ʠ ʧʦʪʨʝʙʥʦʩʪʠ ʧʦʢʫʧʘʪʝʣʝʡ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʨʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ, ʢʘʢ 

ʦʪʨʘʩʣʴ ʥʘʭʦʜʠʪʩʷ ʥʘ ʩʪʘʜʠʠ ʟʨʝʣʦʩʪʠ. ʅʝʩʤʦʪʨʷ ʥʘ ʪʦ, ʯʪʦ ʧʦʷʚʣʷʶʪʩʷ ʥʦʚʳʝ 

ʬʦʨʤʘʪʳ ʧʨʝʜʧʨʠʷʪʠʡ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ, ʪʝʤʧʳ ʨʦʩʪʘ ʩʥʠʟʠʣʠʩʴ. ʕʪʦ 

ʷʚʣʷʝʪʩʷ ʩʣʝʜʩʪʚʠʝʤ ʩʧʨʦʩʘ ʩʦ ʩʪʦʨʦʥʳ ʚʩʝ ʙʦʣʝʝ ʪʨʝʙʦʚʘʪʝʣʴʥʳʭ, ʦʧʳʪʥʳʭ ʠ 

ʠʩʢʫʰʝʥʥʳʭ ʧʦʪʨʝʙʠʪʝʣʝʡ. ɺʦʟʨʦʩʣʦ ʚʣʠʷʥʠʝ ʧʦʣʠʪʠʯʝʩʢʦʛʦ ʬʘʢʪʦʨʘ: ʚʚʝʜʝʥʠʝ 

ʩʘʥʢʮʠʡ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʈʦʩʩʠʠ ʩʦ ʩʪʦʨʦʥʳ ʝʸ ʦʩʥʦʚʥʳʭ ʪʦʨʛʦʚʳʭ ʧʘʨʪʥʸʨʦʚ; 

ʚʚʝʜʝʥʠʝ ʦʪʚʝʪʥʳʭ ʘʥʪʠʩʘʥʢʮʠʡ ʩʦ ʩʪʦʨʦʥʳ ʈʦʩʩʠʠ, ʢʦʪʦʨʳʝ ʧʨʠʚʝʣʠ ʢ 

ʠʟʤʝʥʝʥʠʶ ʩʧʨʦʩʘ ʧʦʪʨʝʙʠʪʝʣʝʡ. ɺʦʟʨʘʩʪʘʝʪ ʟʥʘʯʝʥʠʝ ʩʝʛʤʝʥʪʘʮʠʠ ʨʳʥʢʘ, 

ʚʥʠʤʘʥʠʝ ʨʘʟʣʠʯʥʳʭ ʬʦʨʤʘʪʦʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʬʦʢʫʩʠʨʫʝʪʩʷ ʥʘ 

ʧʦʪʨʝʙʥʦʩʪʷʭ ʢʦʥʢʨʝʪʥʳʭ ʛʨʫʧʧ ʧʦʪʨʝʙʠʪʝʣʝʡ. 

  ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ, ʤʘʨʢʝʪʠʥʛ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʢʣʶʯʝʚʫʶ ʦʙʣʘʩʪʴ ʣʶʙʦʡ 

ʨʦʟʥʠʯʥʦʡ ʦʧʝʨʘʮʠʠ, ʪʘʢ ʢʘʢ ʫʩʧʝʭ ʠʣʠ ʧʨʦʚʘʣ ʨʦʟʥʠʯʥʦʛʦ ʪʦʨʛʦʚʮʘ 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʪʝʤ, ʥʘʩʢʦʣʴʢʦ ʧʨʘʚʠʣʴʥʦ ʦʥ ʩʫʤʝʣ ʧʦʥʷʪʴ ʠ ʫʜʦʚʣʝʪʚʦʨʠʪʴ 

ʧʦʪʨʝʙʥʦʩʪʠ ʩʚʦʠʭ ʢʣʠʝʥʪʦʚ. 

ʄʘʨʢʝʪʠʥʛ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʧʦʟʚʦʣʷʝʪ ʥʘʣʘʜʠʪʴ ʢʦʥʪʘʢʪ ʤʝʞʜʫ 

ʧʨʦʜʘʚʮʦʤ ʠ ʧʦʢʫʧʘʪʝʣʝʤ, ʩʪʠʤʫʣʠʨʦʚʘʪʴ ʩʧʨʦʩ, ʠ ʧʨʦʛʥʦʟʠʨʦʚʘʪʴ ʝʛʦ, ʧʨʠ 

ʠʩʩʣʝʜʦʚʘʥʠʠ ʨʳʥʢʘ ʠ ʦʧʨʝʜʝʣʝʥʠʷ ʧʦʪʝʥʮʠʘʣʘ ʜʘʣʴʥʝʡʰʝʛʦ ʝʛʦ ʨʘʟʚʠʪʠʷ. 

 ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʚ ʩʚʦʝʡ ʨʘʙʦʪʝ ʢʦʥʮʝʧʮʠʠ ʤʘʨʢʝʪʠʥʛʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ, ʚ 

ʪʦʤ ʯʠʩʣʝ ʠ ʥʘ ʣʦʢʘʣʴʥʳʭ ʨʳʥʢʘʭ, ʧʦʤʦʞʝʪ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʷʤ ʨʦʟʥʠʯʥʦʡ 

ʪʦʨʛʦʚʣʠ ʣʫʯʰʝ ʧʦʥ̫ʪʴ ʧʦʪʨʝʙʥʦʩʪʠ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ, ʠ 

ʘʜʘʧʪʠʨʦʚʘʪʴ ʩʚʦʝ ʧʨʝʜʣʦʞʝʥʠʝ ʢ ʝʛʦ ʥʫʞʜʘʤ. ɼʣʷ ʩʦʭʨʘʥʝʥʠʷ ʩʚʦʝʡ ʜʦʣʠ 
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ʨʳʥʢʘ, ʥʫʞʥʦ ʥʝ ʪʦʣʴʢʦ ʧʦʩʪʦʷʥʥʦ ʠʟʫʯʘʪʴ çʩʚʦʝʛʦè ʢʣʠʝʥʪʘ, ʝʛʦ ʧʦʪʨʝʙʥʦʩʪʠ, 

ʥʦ ʠ ʩʪʝʧʝʥʴ ʝʛʦ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ. ʀʤʝʥʥʦ ʛʨʘʤʦʪʥʦʝ ʧʨʠʤʝʥʝʥʠʝ 

ʤʘʨʢʝʪʠʥʛʘ ʧʦʟʚʦʣʠʪ ʨʝʰʠʪʴ ʵʪʠ ʧʨʦʙʣʝʤʳ ʠ ʜʦʙʠʪʴʩʷ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ.  
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Глава 2 Конкуренция и конкурентоспособность в сфере розничной 

торговли 

2.1 Конкуренция на рынке розничной торговли 

 

ʂʦʥʢʫʨʝʥʮʠʷ ï ʵʪʦ ʩʦʧʝʨʥʠʯʝʩʪʚʦ ʤʝʞʜʫ ʫʯʘʩʪʥʠʢʘʤʠ ʨʳʥʦʯʥʦʡ 

ʵʢʦʥʦʤʠʢʠ ʟʘ ʣʫʯʰʠʝ ʫʩʣʦʚʠʷ ʧʨʦʠʟʚʦʜʩʪʚʘ, ʢʫʧʣʠ ʠ ʧʨʦʜʘʞʠ ʪʦʚʘʨʘ. ʂʘʞʜʳʡ 

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴ ʩʪʨʝʤʠʪʩʷ ʫʚʝʣʠʯʠʪʴ ʧʨʠʙʳʣʴ ʠ ʫʚʝʣʠʯʠʪʴ ʦʙʲʝʤ ʩʚʦʝʡ 

ʭʦʟʷʡʩʪʚʝʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. ʕʪʦ ʥʝʠʟʙʝʞʥʦ ʧʨʠʚʦʜʠʪ ʢ ʚʟʘʠʤʥʦʡ ʙʦʨʴʙʝ 

ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʝʡ ʟʘ ʙʦʣʝʝ ʚʳʛʦʜʥʳʝ ʫʩʣʦʚʠʷ ʩʙʳʪʘ ʪʦʚʘʨʦʚ, ʠ ʦʥʠ ʚʳʩʪʫʧʘʶʪ 

ʧʦ ʦʪʥʦʰʝʥʠʶ ʜʨʫʛ ʢ ʜʨʫʛʫ ʢʘʢ ʩʦʧʝʨʥʠʢʠ, ʢʦʥʢʫʨʝʥʪʳ. 

ʇʦʜ çʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴʶ ʧʨʝʜʧʨʠʷʪʠʷè ʧʦʥʠʤʘʝʪʩʷ ʪʝʢʫʱʝʝ 

ʧʦʣʦʞʝʥʠʝ ʧʨʝʜʧʨʠʷʪʠʷ ʥʘ ʨʳʥʢʝ (ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ, ʟʘʥʠʤʘʝʤʘʷ ʜʦʣʷ ʨʳʥʢʘ ï 

ʦʙʲʝʤ ʧʨʦʜʘʞ ʚ ʩʦʧʦʩʪʘʚʣʝʥʠʠ ʩ ʦʙʱʠʤʠ ʧʦ ʨʳʥʢʫ ʠ ʦʙʲʝʤʘʤʠ ʧʨʦʜʘʞ 

ʧʨʝʜʧʨʠʷʪʠʡïʢʦʥʢʫʨʝʥʪʦʚ) ʠ ʪʝʥʜʝʥʮʠʠ ʝʛʦ ʠʟʤʝʥʝʥʠʷ. ʉʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ 

çʨʳʥʦʯʥʘʷ ʩʠʣʘè ʧʨʝʜʧʨʠʷʪʠʷ ʟʘʚʠʩʠʪ ʦʪ ʨʷʜʘ ʬʘʢʪʦʨʦʚ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ, ʢʦʪʦʨʳʝ ʷʚʣʷʶʪʩʷ ʧʨʝʠʤʫʱʝʩʪʚʘʤʠ (çʩʠʣʴʥʳʤʠ ʩʪʦʨʦʥʘʤʠè) 

ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʢʦʥʢʫʨʝʥʪʘʤʠ: 

- ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʩʠʩʪʝʤʳ ʧʨʦʜʘʞ (ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʠ ʩʙʳʪʦʚʦʡ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ);  

- ʫʨʦʚʝʥʴ ʮʝʥ ʥʘ ʨʝʘʣʠʟʫʝʤʫʶ ʧʨʦʜʫʢʮʠʶ;  

- ʢʘʯʝʩʪʚʝʥʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʨʦʜʘʚʘʝʤʦʡ ʧʨʦʜʫʢʮʠʠ ʠ ʨʷʜ ʜʨʫʛʠʭ. 

ɿʘ ʩʯʝʪ ʩʚʦʠʭ ʨʳʥʦʯʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ, ʧʨʝʜʧʨʠʷʪʠʝ ʧʦʣʫʯʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʦʪʝʩʥʠʪʴ ʢʦʥʢʫʨʝʥʪʦʚ ʥʘ ʨʳʥʢʝ, ʫʚʝʣʠʯʠʪʴ ʩʚʦʠ ʦʙʲʝʤʳ ʧʨʦʜʘʞ, ʚ 

ʦʧʨʝʜʝʣʝʥʥʦʡ ʤʝʨʝ ʚʦʟʜʝʡʩʪʚʦʚʘʪʴ ʥʘ ʩʨʝʜʥʝʨʳʥʦʯʥʳʡ ʫʨʦʚʝʥʴ ʮʝʥ ʟʘ ʩʯʝʪ 

ʤʘʥʠʧʫʣʠʨʦʚʘʥʠʷ ʦʙʲʝʤʦʤ ʧʨʦʜʘʞ ʠ, ʚ ʢʦʥʝʯʥʦʤ ʠʪʦʛʝ, ʧʦʚʳʩʠʪʴ ʩʚʦʠ 

ʢʦʥʝʯʥʳʝ ʬʠʥʘʥʩʦʚʳʝ ʨʝʟʫʣʴʪʘʪʳ (ʚʝʣʠʯʠʥʫ ʯʠʩʪʦʡ ʧʨʠʙʳʣʠ). 

ʂʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʧʨʝʜʧʨʠʷʪʠʷ ʦʧʨʝʜʝʣʷʝʪʩʷ ʩʣʝʜʫʶʱʠʤʠ 

ʬʘʢʪʦʨʘʤʠ: 

- ʢʘʯʝʩʪʚʦ ʧʨʦʜʫʢʮʠʠ ʠ ʫʩʣʫʛ;  

- ʥʘʣʠʯʠʝ ʵʬʬʝʢʪʠʚʥʦʡ ʩʪʨʘʪʝʛʠʠ ʤʘʨʢʝʪʠʥʛʘ ʠ ʩʙʳʪʘ;  
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- ʫʨʦʚʝʥʴ ʢʚʘʣʠʬʠʢʘʮʠʠ ʧʝʨʩʦʥʘʣʘ ʠ ʤʝʥʝʜʞʤʝʥʪʘ;  

- ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʡ ʫʨʦʚʝʥʴ ʧʨʦʠʟʚʦʜʩʪʚʘ;  

- ʥʘʣʦʛʦʚʘʷ ʩʨʝʜʘ, ʚ ʢʦʪʦʨʦʡ ʜʝʡʩʪʚʫʝʪ ʧʨʝʜʧʨʠʷʪʠʝ;  

- ʜʦʩʪʫʧʥʦʩʪʴ ʠʩʪʦʯʥʠʢʦʚ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ [15, ʩ. 78]. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʫʩʧʝʰʥʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʪʴ ʥʘ ʨʳʥʢʝ ʨʦʟʥʠʯʥʦʡ 

ʪʦʨʛʦʚʣʠ, ʨʫʢʦʚʦʜʩʪʚʫ ʤʘʛʘʟʠʥʘ ʥʝʦʙʭʦʜʠʤʦ: ʠʤʝʪʴ ʠʥʬʦʨʤʘʮʠʶ ʚ ʪʦʤ, ʢʘʢʘʷ 

ʩʠʪʫʘʮʠʷ ʩʢʣʘʜʳʚʘʝʪʩʷ ʥʘ ʨʳʥʢʝ; ʟʥʘʪʴ ʧʨʦʙʣʝʤʳ ʩʝʛʤʝʥʪʘ, ʢʦʪʦʨʳʡ ʦʥ 

ʦʙʩʣʫʞʠʚʘʝʪ; ʫʤʝʪʴ ʧʨʦʛʥʦʟʠʨʦʚʘʪʴ ʚʦʟʤʦʞʥʳʝ ʠʟʤʝʥʝʥʠʷ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 

ʟʥʘʯʠʪʝʣʴʥʦ ʧʦʚʣʠʷʪʴ ʥʘ ʝʛʦ ʬʠʥʘʥʩʦʚʦʝ ʩʦʩʪʦʷʥʠʝ; ʫʤʝʪʴ ʧʨʠʩʧʦʩʘʙʣʠʚʘʪʴʩʷ ʢ 

ʵʪʠʤ ʠʟʤʝʥʝʥʠʷʤ; ʙʳʩʪʨʦ ʠ ʩʚʦʝʚʨʝʤʝʥʥʦ ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʜʝʡʩʪʚʠʷ 

ʢʦʥʢʫʨʝʥʪʦʚ. ʈʫʢʦʚʦʜʩʪʚʦ ʧʨʝʜʧʨʠʷʪʠʷ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʜʦʣʞʥʦ ʯʝʪʢʦ 

ʟʥʘʪʴ ʪʠʧʳ ʨʳʥʢʦʚ ʠ ʪʠʧʳ ʢʦʥʢʫʨʝʥʮʠʠ, ʩʫʱʝʩʪʚʫʶʱʝʡ ʥʘ ʥʠʭ. 

ʊʠʧʦʤ (ʤʦʜʝʣʴʶ), ʨʳʥʢʘ ʥʘʟʳʚʘʶʪ ʦʩʦʙʫʶ, ʨʳʥʦʯʥʫʶ ʩʠʪʫʘʮʠʶ, 

ʜʦʩʪʘʪʦʯʥʦ ʨʘʟʣʠʯʘʶʱʫʶʩʷ ʦʪ ʜʨʫʛʠʭ ʧʦ ʪʘʢʠʤ ʬʘʢʪʦʨʘʤ, ʢʘʢ ʯʠʩʣʦ 

ʧʨʦʜʘʚʮʦʚ, ʪʠʧ ʧʨʦʜʫʢʮʠʠ, ʢʦʥʪʨʦʣʴ ʥʘʜ ʮʝʥʦʡ ʠ ʫʩʣʦʚʠʷʤʠ (ʙʘʨʴʝʨʘʤʠ) 

ʚʭʦʜʘ/ʚʳʭʦʜʘ ʥʘ ʨʳʥʦʢ.                                                             

ʊʘʙʣʠʮʘ 2 ï ʊʠʧʳ ʨʳʥʢʦʚ ʠ ʢʦʥʢʫʨʝʥʪʥʳʝ ʩʠʪʫʘʮʠʠ ʜʣʷ ʪʦʨʛʦʚʣʠ 

ʊʠʧ ʨʳʥʢʘ ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʨʳʥʦʯʥʦʡ ʩʠʪʫʘʮʠʠ 

ʏʠʩʪʘʷ ʢʦʥʢʫʨʝʥʮʠʷ ʄʥʦʞʝʩʪʚʦ ʨʦʟʥʠʯʥʳʭ ʪʦʨʛʦʚʳʭ ʧʨʝʜʧʨʠʷʪʠʡ ʧʨʝʜʣʘʛʘʶʪ 

ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥʥʳʡ ʧʨʦʜʫʢʪ 

ʏʠʩʪʘʷ ʤʦʥʦʧʦʣʠʷ ʅʘ ʨʳʥʢʝ ʩʫʱʝʩʪʚʫʝʪ ʪʦʣʴʢʦ ʦʜʠʥ ʧʨʦʜʘʚʝʮ ʪʦʚʘʨʘ 

ʄʦʥʦʧʦʣʠʩʪʠʯʝʩʢʘʷ 

ʢʦʥʢʫʨʝʥʮʠʷ 

ʉʨʘʚʥʠʪʝʣʴʥʦ ʙʦʣʴʰʦʝ ʯʠʩʣʦ ʧʨʦʜʘʚʮʦʚ, ʢʦʪʦʨʳʝ ʧʨʝʜʣʘʛʘʶʪ 

ʜʠʬʬʝʨʝʥʮʠʨʦʚʘʥʥʳʝ ʪʦʚʘʨʳ 

ʆʣʠʛʦʧʦʣʠʩʪʠʯʝʩʢʘʷ 

ʢʦʥʢʫʨʝʥʮʠʷ 

ʅʝʩʢʦʣʴʢʦ ʢʦʤʧʘʥʠʡ ʢʦʥʪʨʦʣʠʨʫʶʪ ʟʥʘʯʠʪʝʣʴʥʫʶ ʯʘʩʪʴ ʨʳʥʢʘ, 

ʠʭ ʜʝʡʩʪʚʠʷ ʧʨʦʜʘʚʮʦʚ ʚʟʘʠʤʦʟʘʚʠʩʠʤʳ 

  ʇʨʠ ʯʠʩʪʦʡ ʢʦʥʢʫʨʝʥʮʠʠ ʢʦʥʢʫʨʝʥʪʥʳʤʠ ʧʨʝʠʤʫʱʝʩʪʚʦʤ ʩʪʘʥʦʚʷʪʩʷ 

ʫʨʦʚʝʥʴ ʮʝʥ ʠ ʤʝʩʪʦʨʘʩʧʦʣʦʞʝʥʠʝ. ʏʠʩʪʘʷ ʤʦʥʦʧʦʣʠʩʪʠʯʝʩʢʘʷ ʢʦʥʢʫʨʝʥʮʠʷ, 

ʢʘʢ ʧʨʘʚʠʣʦ, ʭʘʨʘʢʪʝʨʥʘ ʜʣʷ ʪʘʢʠʭ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ, ʢʦʪʦʨʳʝ ʩʯʠʪʘʶʪʩʷ 

ʞʠʟʥʝʥʥʦ ʥʝʦʙʭʦʜʠʤʳʤʠ ʜʣʷ ʦʙʱʝʩʪʚʘ, ʥʘʧʨʠʤʝʨ, ʚʦʜʦʩʥʘʙʞʝʥʠʝ, 

ʵʣʝʢʪʨʦʩʥʘʙʞʝʥʠʝ ʠ ʪʝʣʝʬʦʥʥʘʷ ʩʚʷʟʴ. ɺ ʫʩʣʦʚʠʷʭ ʤʦʥʦʧʦʣʴʥʦʛʦ ʨʳʥʢʘ 

ʤʘʨʢʝʪʠʥʛ ʠʛʨʘʝʪ ʥʝʟʥʘʯʠʪʝʣʴʥʫʶ ʨʦʣʴ, ʧʦʩʢʦʣʴʢʫ ʨʳʥʦʢ ʨʝʛʫʣʠʨʫʝʪʩʷ 
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ʬʝʜʝʨʘʣʴʥʳʤ ʧʨʘʚʠʪʝʣʴʩʪʚʦʤ ʠʣʠ ʨʝʛʠʦʥʘʣʴʥʦʡ ʚʣʘʩʪʴʶ. ɺ 

ʤʦʥʦʧʦʣʠʩʪʠʯʝʩʢʦʡ ʢʦʥʢʫʨʝʥʮʠʠ ʦʩʦʙʝʥʥʦ ʟʥʘʯʠʤʳʤ ʩʪʘʥʦʚʠʪʩʷ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʪʦʨʛʦʚʦʛʦ ʤʘʨʢʝʪʠʥʛʘ, ʦʢʫʧʘʶʪʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʟʘʪʨʘʪʳ, 

ʩʚʷʟʘʥʥʳʝ ʩ ʧʨʦʜʚʠʞʝʥʠʝʤ ʪʦʨʛʦʚʦʡ ʤʘʨʢʠ ʤʘʛʘʟʠʥʘ, ʝʛʦ ʧʨʦʜʫʢʮʠʠ (ʪʦʨʛʦʚʳʭ 

ʫʩʣʫʛ), ʥʝʦʙʭʦʜʠʤʳ ʩʝʛʤʝʥʪʠʨʦʚʘʥʠʝ ʙʘʟʦʚʦʛʦ ʨʳʥʢʘ ʠ ʧʨʘʚʠʣʴʥʦʝ 

ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ, ʙʨʵʥʜʠʥʛ. ɼʘʥʥʘʷ ʤʦʜʝʣʴ ʩʚʦʡʩʪʚʝʥʥʘ ʨʳʥʢʘʤ ʨʦʟʥʠʯʥʳʭ 

ʫʩʣʫʛ ʢʨʫʧʥʳʭ ʛʦʨʦʜʦʚ. ʇʨʠ ʦʣʠʛʦʧʦʣʠʩʪʠʯʝʩʢʦʡ ʢʦʥʢʫʨʝʥʮʠʠ ʢʘʞʜʘʷ ʬʠʨʤʘ 

ʠʩʧʳʪʳʚʘʝʪ ʥʘ ʩʝʙʝ ʚʣʠʷʥʠʝ ʨʝʰʝʥʠʡ, ʧʨʠʥʠʤʘʝʤʳʭ ʝʝ ʢʦʥʢʫʨʝʥʪʘʤʠ. ʇʨʦʜʫʢʪ 

ʥʘ ʜʘʥʥʦʤ ʨʳʥʢʝ ʤʦʞʝʪ ʙʳʪʴ ʜʠʬʬʝʨʝʥʮʠʨʦʚʘʥ ʠʣʠ ʩʪʘʥʜʘʨʪʠʟʠʨʦʚʘʥ [14, ʩ. 

13]. ʉ ʪʦʯʢʠ ʟʨʝʥʠʷ ʬʦʨʤʘʪʦʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʦʙʳʯʥʦ ʚʳʜʝʣʷʶʪ ʯʝʪʳʨʝ 

ʪʠʧʘ ʢʦʥʢʫʨʝʥʮʠʠ, ʭʘʨʘʢʪʝʨʥʳʝ ʜʣʷ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ: ʚʥʫʪʨʠʬʦʨʤʘʪʥʘʷ, 

ʤʝʞʬʦʨʤʘʪʥʘʷ, ʘʩʩʦʨʪʠʤʝʥʪʥʘʷ ʠ ʧʝʨʝʭʚʘʪʳʚʘʶʱʘʷ. 

ʊʘʙʣʠʮʘ 3 ï ʊʠʧʳ ʢʦʥʢʫʨʝʥʮʠʠ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ 

ʊʠʧ ʢʦʥʢʫʨʝʥʮʠʠ ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ɺʥʫʪʨʠʬʦʨʤʘʪʥʘʷ 

ʂʦʥʢʫʨʝʥʪʥʳʝ ʦʪʥʦʰʝʥʠʷ ʚʦʟʥʠʢʘʶʪ ʤʝʞʜʫ 

ʦʜʥʦʪʠʧʥʳʤʠ ʪʦʨʛʦʚʳʤʠ ʧʨʝʜʧʨʠʷʪʠʷʤʠ. ɼʣʷ 

ʦʪʣʠʯʠʷ ʦʪ ʢʦʥʢʫʨʝʥʪʦʚ ʥʝʦʙʭʦʜʠʤʦ 

ʜʠʬʬʝʨʝʥʮʠʨʦʚʘʪʴ ʪʦʨʛʦʚʦʝ ʧʨʝʜʣʦʞʝʥʠʝ, 

ʣʠʙʦ ʠʟʤʝʥʠʪʴ ʪʝʭʥʦʣʦʛʠʶ ʪʦʨʛʦʚʣʠ 

ʄʝʞʬʦʨʤʘʪʥʘʷ 

ʂʦʥʢʫʨʝʥʪʥʳʝ ʦʪʥʦʰʝʥʠʷ ʚʦʟʥʠʢʘʶʪ ʤʝʞʜʫ 

ʨʘʟʣʠʯʥʳʤʠ ʪʠʧʘʤʠ ʧʨʝʜʧʨʠʷʪʠʡ, 

ʧʨʝʜʣʘʛʘʶʱʠʭ ʦʜʠʥʘʢʦʚʳʡ ʘʩʩʦʨʪʠʤʝʥʪ 

ʪʦʚʘʨʦʚ, ʥʦ ʧʨʠʤʝʥʷʝʤʳʝ ʪʝʭʥʦʣʦʛʠʠ 

ʨʘʟʣʠʯʥʳ. ʇʨʝʠʤʫʱʝʩʪʚʦ ʙʫʜʝʪ ʫ ʪʦʛʦ, ʢʪʦ 

ʩʤʦʞʝʪ ʤʠʥʠʤʠʟʠʨʦʚʘʪʴ ʟʘʪʨʘʪʳ ʠ ʧʨʦʜʘʚʘʪʴ 

ʧʦ ʙʦʣʝʝ ʥʠʟʢʦʡ ʮʝʥʝ 

ɸʩʩʦʨʪʠʤʝʥʪʥʘʷ 

ʇʨʝʜʣʦʞʝʥʠʝ ʤʘʛʘʟʠʥʘʤʠ ʨʘʟʣʠʯʥʦʡ 

ʘʩʩʦʨʪʠʤʝʥʪʥʦʡ ʩʧʝʮʠʘʣʠʟʘʮʠʠ ʧʨʦʜʘʞʠ ʯʘʩʪʠ 

ʘʩʩʦʨʪʠʤʝʥʪʘ ʤʘʛʘʟʠʥʘʤ ʜʨʫʛʦʡ 

ʩʧʝʮʠʘʣʠʟʘʮʠʠ 

ʇʝʨʝʭʚʘʪʳʚʘʶʱʘʷ 

ʇʦʢʫʧʘʪʝʣʴ ʣʦʷʣʴʥʳʡ ʢ ʦʧʨʝʜʝʣʝʥʥʦʤʫ 

ʤʘʛʘʟʠʥʫ, ʧʦʢʫʧʘʝʪ ʪʦʚʘʨ ʚ ʜʨʫʛʦʤ, 

ʨʘʩʧʦʣʦʞʝʥʥʦʤ ʙʣʠʞʝ ʢ ʥʝʤʫ, ʚ ʤʦʤʝʥʪ 

ʧʦʷʚʣʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʠ 
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ɺʦʟʤʦʞʥʦ, ʚ ʩʢʦʨʦʤ ʚʨʝʤʝʥʠ ʫʩʠʣʠʚʘʶʱʘʷʩʷ ʢʦʥʢʫʨʝʥʮʠʷ ʚ ʩʬʝʨʝ 

ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʧʨʠʚʝʜʝʪ ʢ ʪʦʤʫ, ʯʪʦ ʧʨʦʜʘʚʝʮ ʜʦʣʞʝʥ ʙʫʜʝʪ ʙʦʨʦʪʴʩʷ ʟʘ 

ʢʘʞʜʦʛʦ ʢʦʥʢʨʝʪʥʦʛʦ ʧʦʪʨʝʙʠʪʝʣʷ. ʀ ʯʝʤ ʙʦʣʴʰʝ ʧʦʪʨʝʙʠʪʝʣʝʡ ʙʫʜʝʪ 

ʚʦʚʣʝʯʝʥʦ ʚ ʧʨʝʜʣʘʛʘʝʤʫʶ ʩʠʩʪʝʤʫ ʨʝʘʣʠʟʘʮʠʠ, ʪʝʤ ʫʩʪʦʡʯʠʚʝʝ ʦʥʘ ʙʫʜʝʪ. 

ʈʳʥʦʯʥʘʷ ʢʦʥʢʫʨʝʥʮʠʷ ʨʘʟʚʠʚʘʝʪʩʷ ʪʦʣʴʢʦ ʥʘ ʜʦʩʪʫʧʥʳʭ ʩʝʛʤʝʥʪʘʭ 

ʨʳʥʢʘ. ʇʦʵʪʦʤʫ ʦʜʠʥ ʠʟ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʭ ʧʨʠʝʤʦʚ, ʢ ʢʦʪʦʨʳʤ ʧʨʠʙʝʛʘʶʪ 

ʬʠʨʤʳ, ʯʪʦʙʳ ʦʙʣʝʛʯʠʪʴ ʜʘʚʣʝʥʠʝ ʥʘ ʩʝʙʷ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʧʨʝʩʩʘ, ʩʦʩʪʦʠʪ ʚ 

ʫʭʦʜʝ ʥʘ ʥʝʜʦʩʪʫʧʥʳʝ ʜʣʷ ʜʨʫʛʠʭ ʩʝʛʤʝʥʪʳ ʨʳʥʢʘ. ɺʩʝ ʵʪʦ ʩʨʝʜʩʪʚʘ 

ʢʦʥʢʫʨʝʥʮʠʠ ʠ ʦʜʥʦʚʨʝʤʝʥʥʦ ʩʨʝʜʩʪʚʘ ʫʢʣʦʥʝʥʠʷ ʦʪ ʥʝʝ. 

ɺ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʣʠʪʝʨʘʪʫʨʝ ʧʨʠʥʷʪʦ ʨʘʟʜʝʣʷʪʴ ʢʦʥʢʫʨʝʥʮʠʶ ʥʘ: 

- ʮʝʥʦʚʫʶ (ʢʦʥʢʫʨʝʥʮʠʶ ʥʘ ʦʩʥʦʚʝ ʮʝʥʳ); 

- ʥʝʮʝʥʦʚʫʶ (ʢʦʥʢʫʨʝʥʮʠʶ ʥʘ ʦʩʥʦʚʝ ʢʘʯʝʩʪʚʘ ʧʦʪʨʝʙʠʪʝʣʴʥʦʡ 

ʩʪʦʠʤʦʩʪʠ). 

ʎʝʥʦʚʘʷ ʢʦʥʢʫʨʝʥʮʠʷ ʧʨʝʜʧʦʣʘʛʘʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʚʩʝʭ ʚʦʟʤʦʞʥʦʩʪʝʡ 

ʪʦʨʛʦʚʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ, ʥʘʧʨʘʚʣʝʥʥʳʭ ʥʘ ʩʥʠʞʝʥʠʝ ʜʝʥʝʞʥʳʭ ʟʘʪʨʘʪ 

ʧʦʢʫʧʘʪʝʣʷ ʚ ʧʨʦʮʝʩʩʝ ʧʨʠʦʙʨʝʪʝʥʠʷ ʪʦʚʘʨʘ. ʅʘ ʧʨʘʢʪʠʢʝ ʦʥʘ ʧʨʠʤʝʥʷʝʪʩʷ 

ʢʨʫʧʥʳʤʠ ʪʦʨʛʦʚʳʤʠ ʢʦʤʧʘʥʠʷʤʠ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʤʠ ʥʘ ʤʘʩʩʦʚʳʡ ʩʧʨʦʩ, ʫ 

ʢʦʪʦʨʳʭ ʥʝʪ ʜʦʩʪʘʪʦʯʥʳʭ ʩʠʣ ʠ ʚʦʟʤʦʞʥʦʩʪʝʡ ʚ ʩʬʝʨʝ ʥʝʮʝʥʦʚʦʡ ʢʦʥʢʫʨʝʥʮʠʠ, 

ʘ ʪʘʢʞʝ ʚ ʭʦʜʝ ʧʨʦʥʠʢʥʦʚʝʥʠʷ ʥʘ ʨʳʥʢʠ ʩ ʥʦʚʳʤʠ ʪʦʚʘʨʘʤʠ, ʧʨʠ ʫʢʨʝʧʣʝʥʠʠ 

ʧʦʟʠʮʠʡ ʚ ʩʣʫʯʘʝ ʚʥʝʟʘʧʥʦʛʦ ʦʙʦʩʪʨʝʥʠʷ ʧʨʦʙʣʝʤʳ ʩʙʳʪʘ. ʇʨʠ ʧʨʷʤʦʡ ʮʝʥʦʚʦʡ 

ʢʦʥʢʫʨʝʥʮʠʠ ʬʠʨʤʳ ʰʠʨʦʢʦ ʦʧʦʚʝʱʘʶʪ ʦ ʩʥʠʞʝʥʠʠ ʮʝʥ ʥʘ ʚʳʧʫʩʢʘʶʱʠʝʩʷ ʠ 

ʠʤʝʶʱʠʝʩʷ ʥʘ ʨʳʥʢʝ ʪʦʚʘʨʳ. ʇʨʠ ʩʢʨʳʪʦʡ ʮʝʥʦʚʦʡ ʢʦʥʢʫʨʝʥʮʠʠ ʥʘ ʨʳʥʦʢ 

ʚʳʚʦʜʠʪʩʷ ʥʦʚʳʡ ʪʦʚʘʨ ʩ ʩʫʱʝʩʪʚʝʥʥʦ ʫʣʫʯʰʝʥʥʳʤʠ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʤʠ 

ʩʚʦʡʩʪʚʘʤʠ, ʮʝʥʘ ʧʨʠ ʵʪʦʤ ʧʦʚʳʰʘʝʪʩʷ ʥʝʟʥʘʯʠʪʝʣʴʥʦ. ʂʨʘʡʥʝʡ ʬʦʨʤʦʡ 

ʮʝʥʦʚʦʡ ʢʦʥʢʫʨʝʥʮʠʠ ʷʚʣʷʶʪʩʷ çʮʝʥʦʚʳʝ ʚʦʡʥʳè ï ʚʳʪʝʩʥʝʥʠʝ ʢʦʥʢʫʨʝʥʪʦʚ ʟʘ 

ʩʯʝʪ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʛʦ ʫʤʝʥʴʰʝʥʠʷ ʮʝʥ ʚ ʨʘʩʯʝʪʝ ʥʘ ʬʠʥʘʥʩʦʚʳʝ ʪʨʫʜʥʦʩʪʠ 

ʢʦʥʢʫʨʝʥʪʦʚ, ʧʨʝʜʣʘʛʘʶʱʠʭ ʘʥʘʣʦʛʠʯʥʳʝ ʪʦʚʘʨʳ, ʩʝʙʝʩʪʦʠʤʦʩʪʴ ʢʦʪʦʨʳʭ 

ʚʳʰʝ [14, c.21]. ʅʝʮʝʥʦʚʘʷ ʢʦʥʢʫʨʝʥʮʠʷ ï ʵʪʦ ʚʠʜ ʩʪʨʘʪʝʛʠʠ ʢʦʥʢʫʨʝʥʪʥʦʡ 

ʙʦʨʴʙʳ, ʧʨʠ ʢʦʪʦʨʦʤ ʠʩʧʦʣʴʟʫʶʪʩʷ ʣʶʙʳʝ ʤʝʪʦʜʳ ʢʦʥʢʫʨʝʥʮʠʠ, ʢʨʦʤʝ 

ʩʥʠʞʝʥʠʷ ʮʝʥ ʥʘ ʧʨʦʜʫʢʮʠʶ ʠ ʫʩʣʫʛʠ.  
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ʆʩʥʦʚʘʥʠʷ ʜʣʷ ʧʨʠʤʝʥʝʥʠʷ ʥʝʮʝʥʦʚʦʡ ʢʦʥʢʫʨʝʥʮʠʠ: 

- ʎʝʥʘ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʩʥʠʞʝʥʘ, ʠʟ-ʟʘ ʚʚʝʜʝʥʥʳʭ ʨʳʥʦʯʥʳʤ 

ʨʝʛʫʣʷʪʦʨʦʤ ʦʛʨʘʥʠʯʝʥʠʡ; 

- ɿʘʢʣʶʯʝʥ ʢʘʨʪʝʣʴʥʳʡ ʜʦʛʦʚʦʨ, ʠʩʢʣʶʯʘʶʱʠʡ ʠʟʤʝʥʝʥʠʝ ʮʝʥʳ. ʎʝʣʴ 

ʪʘʢʦʛʦ ʜʦʛʦʚʦʨʘ ï ʫʜʝʨʞʘʥʠʝ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʫʨʦʚʥʷ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ; 

- ʂʦʤʧʘʥʠʷ ʟʘʪʨʘʪʠʣʘ ʩʪʦʣʴʢʦ ʩʨʝʜʩʪʚ ʥʘ ʨʘʟʨʘʙʦʪʢʫ ʧʨʦʜʫʢʮʠʠ ʜʣʷ 

ʥʦʚʦʛʦ ʨʳʥʢʘ, ʯʪʦ ʩʥʠʞʝʥʠʝ ʮʝʥʳ ʵʢʦʥʦʤʠʯʝʩʢʠ ʥʝʮʝʣʝʩʦʦʙʨʘʟʥʦ; 

- ɿʘʪʨʘʪʳ ʥʘ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʧʨʦʜʫʢʮʠʠ ʦʯʝʥʴ ʚʳʩʦʢʠ. 

ɺʩʝ ʥʝʮʝʥʦʚʳʝ ʤʝʪʦʜʳ ʢʦʥʢʫʨʝʥʮʠʠ ʫʩʣʦʚʥʦ ʨʘʟʜʝʣʝʥʳ ʥʘ ʪʨʠ ʛʨʫʧʧʳ: 

1) ʀʟʤʝʥʝʥʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ï ʢʦʤʧʘʥʠʷ ʧʦʚʳʰʘʝʪ ʧʦʪʨʝʙʠʪʝʣʴʩʢʫʶ 

ʮʝʥʥʦʩʪʴ ʩʚʦʠʭ ʪʦʚʘʨʦʚ, ʩʦʚʝʨʰʝʥʩʪʚʫʷ ʠʭ ʧʘʨʘʤʝʪʨʳ, ʠʣʠ ʚʳʚʦʜʠʪ ʥʘ ʨʳʥʦʢ 

ʥʦʚʳʝ; 

2) ʉʪʠʤʫʣʠʨʦʚʘʥʠʝ ʩʙʳʪʘ ï ʚʘʨʠʘʥʪ ʤʘʪʝʨʠʘʣʴʥʦʛʦ ʭʘʨʘʢʪʝʨʘ, 

ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʧʦʦʱʨʝʥʠʝ ʟʘ ʧʦʢʫʧʢʫ ʦʪʜʝʣʴʥʦʛʦ ʪʦʚʘʨʘ; 

3) ʈʝʢʣʘʤʘ ï ʨʘʩʧʨʦʩʪʨʘʥʷʝʤʘʷ ʚ ʣʶʙʦʡ ʬʦʨʤʝ ʠʥʬʦʨʤʘʮʠʷ, 

ʧʨʝʜʥʘʟʥʘʯʝʥʥʘʷ ʜʣʷ ʬʦʨʤʠʨʦʚʘʥʠʷ ʠʥʪʝʨʝʩʘ ʧʦʪʨʝʙʠʪʝʣʝʡ ʢ ʧʨʦʜʫʢʪʫ [21, ʩ. 

43]. 

ʂʘʢ ʧʨʘʚʠʣʦ, ʥʘʣʠʯʠʝ ʤʦʱʥʦʡ ʥʝʮʝʥʦʚʦʡ ʢʦʥʢʫʨʝʥʮʠʠ ʧʦʜʪʘʣʢʠʚʘʝʪ ʢ 

ʚʳʩʦʢʦʤʫ ʫʨʦʚʥʶ ʨʘʟʚʠʪʠʷ ʨʳʥʦʯʥʳʭ ʦʪʥʦʰʝʥʠʡ. ɺ ʙʦʣʴʰʠʥʩʪʚʝ 

ʵʢʦʥʦʤʠʯʝʩʢʠ ʨʘʟʚʠʪʳʭ ʩʪʨʘʥʘʭ ʥʝʮʝʥʦʚʘʷ ʢʦʥʢʫʨʝʥʮʠʷ ʷʚʣʷʝʪʩʷ ʥʘʠʙʦʣʝʝ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʦʡ ʬʦʨʤʦʡ ʢʦʥʢʫʨʝʥʪʥʦʡ ʙʦʨʴʙʳ. ʅʦ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ 

ʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ ʯʘʱʝ ʭʘʨʘʢʪʝʨʠʟʫʶʪʩʷ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʳʤ ʨʘʟʚʠʪʠʝʤ 

ʮʝʥʦʚʦʡ ʢʦʥʢʫʨʝʥʮʠʠ. ʅʠʟʢʘʷ ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʴ ʧʦʪʨʝʙʠʪʝʣʝʡ ʜʘʝʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʵʬʬʝʢʪʠʚʥʦ ʢʦʥʢʫʨʠʨʦʚʘʪʴ ʟʘ ʩʯʝʪ ʙʦʣʝʝ ʥʠʟʢʠʭ ʮʝʥ. 

 

2.2 Влияние конкуренции на внутреннюю и внешнюю среду 

предприятия розничной торговли 

 ʋʩʧʝʭ ʠʣʠ ʥʝʫʜʘʯʘ, ʢʘʢ ʚʣʘʜʝʣʴʮʘ ʥʝʙʦʣʴʰʦʛʦ ʤʘʛʘʟʠʥʘ, ʪʘʢ ʠ ʢʨʫʧʥʦʡ 

ʪʦʨʛʦʚʦʡ ʬʠʨʤʳ, ʚʦ ʤʥʦʛʦʤ ʦʧʨʝʜʝʣʷʶʪʩʷ ʪʝʤ, ʥʘʩʢʦʣʴʢʦ ʭʦʨʦʰʦ 

ʨʫʢʦʚʦʜʠʪʝʣʴ ʧʦʥʠʤʘʝʪ ʤʠʨ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʠ ʦʨʠʝʥʪʠʨʫʝʪʩʷ ʚ ʥʝʤ.  

http://utmagazine.ru/posts/9692-informaciya
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 ʆʩʥʦʚʫ ʤʠʨʦʟʜʘʥʠʷ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʩʦʩʪʘʚʣʷʶʪ ʧʦʢʫʧʘʪʝʣʠ ʠ ʬʠʨʤʳ-

ʢʦʥʢʫʨʝʥʪʳ, ʘ ʪʘʢʞʝ ʩʨʝʜʘ, ʚ ʢʦʪʦʨʦʡ ʦʥʠ ʩʫʱʝʩʪʚʫʶʪ. ɽʩʣʠ ʨʦʟʥʠʯʥʦʡ 

ʪʦʨʛʦʚʝʮ ʩʪʨʝʤʠʪʩʷ ʢ ʫʩʧʝʭʫ, ʦʥ ʜʦʣʞʝʥ ʟʥʘʪʴ, ʯʝʛʦ ʞʝʣʘʶʪ ʝʛʦ ʧʦʢʫʧʘʪʝʣʠ, ʠ 

ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʪʦʚʘʨʳ ʠ ʫʩʣʫʛʠ, ʫʜʦʚʣʝʪʚʦʨʷʶʱʠʝ ʠʭ ʧʦʪʨʝʙʥʦʩʪʠ. ʅʦ 

ʧʨʦʮʚʝʪʘʶʱʠʡ ʤʘʛʘʟʠʥ ʦʙʷʟʘʥ ʙʳʪʴ ʩʠʣʴʥʳʤ ʢʦʥʢʫʨʝʥʪʦʤ. ɹʝʟ ʫʯʝʪʘ ʚʩʝʭ ʵʪʠʭ 

ʘʩʧʝʢʪʦʚ ʪʷʞʝʣʦ ʜʦʙʴʝʪʩʷ ʚʳʩʦʢʠʭ ʧʦʢʘʟʘʪʝʣʝʡ ʧʨʠʙʳʣʠ, ʧʨʦʩʪʦ ʫʜʦʚʣʝʪʚʦʨʷʷ 

ʧʦʪʨʝʙʥʦʩʪʠ ʣʶʜʝʡ. 

ɺʩʝʛʜʘ ʥʝʦʙʭʦʜʠʤʦ ʩʣʝʜʠʪʴ ʟʘ ʫʣʦʚʢʘʤʠ ʢʦʥʢʫʨʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʧʳʪʘʶʪʩʷ 

ʧʝʨʝʤʘʥʠʪʴ ʢ ʩʝʙʝ ʧʦʢʫʧʘʪʝʣʝʡ. ʅʘʢʦʥʝʮ, ʨʦʟʥʠʯʥʳʝ ʪʦʨʛʦʚʮʳ ʜʦʣʞʥʳ 

ʦʪʩʣʝʞʠʚʘʪʴ ʚʦʟʥʠʢʥʦʚʝʥʠʝ ʥʦʚʳʭ ʧʦʪʨʝʙʥʦʩʪʝʡ, ʧʦʷʚʣʝʥʠʝ ʥʦʚʳʭ 

ʢʦʥʢʫʨʝʥʪʦʚ ʠ ʥʦʚʳʭ ʪʝʭʥʦʣʦʛʠʡ.  

ʂʦʥʢʫʨʝʥʮʠʷ ʪʦʨʛʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʬʦʨʤʠʨʫʝʪʩʷ ʧʦʜ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʳʤ 

ʚʣʠʷʥʠʝʤ ʬʘʢʪʦʨʦʚ ʚʥʫʪʨʝʥʥʝʡ ʠ ʚʥʝʰʥʝʡ ʩʨʝʜʳ. ʉʫʱʝʩʪʚʫʝʪ ʥʝʤʘʣʦʝ 

ʢʦʣʠʯʝʩʪʚʦ ʬʘʢʪʦʨʦʚ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʫʩʠʣʠʚʘʪʴ ʠʣʠ ʦʩʣʘʙʝʚʘʪʴ ʢʦʥʢʫʨʝʥʪʥʳʝ 

ʧʨʝʠʤʫʱʝʩʪʚʘ ʦʨʛʘʥʠʟʘʮʠʠ. ʇʦʵʪʦʤʫ ʦʧʪʠʤʘʣʴʥʳʤ ʷʚʣʷʝʪʩʷ ʧʨʠʤʝʥʝʥʠʝ 

ʩʠʩʪʝʤʥʦʛʦ ʧʦʜʭʦʜʘ ʢ ʠʟʫʯʝʥʠʶ ʜʘʥʥʳʭ ʬʘʢʪʦʨʦʚ, ʢʦʪʦʨʳʝ ʩʤʦʛʫʪ ʦʙʝʩʧʝʯʠʪʴ 

ʫʯʝʪ ʠ ʚʳʜʝʣʝʥʠʝ ʥʘʠʙʦʣʝʝ ʚʘʞʥʳʭ ʠʟ ʥʠʭ. ʏʠʩʣʦ ʬʘʢʪʦʨʦʚ, ʢʦʪʦʨʳʝ 

ʫʯʠʪʳʚʘʶʪʩʷ, ʟʘʚʠʩʠʪ ʦʪ ʩʣʦʞʥʦʩʪʠ ʠ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʩʫʙʲʝʢʪʘ 

ʠʣʠ ʦʙʲʝʢʪʘ, ʦʩʦʙʝʥʥʦʩʪʝʡ ʚʥʝʰʥʝʛʦ ʦʢʨʫʞʝʥʠʷ, ʧʨʦʮʝʩʩʦʚ ʫʧʨʘʚʣʝʥʠʷ 

ʧʨʝʜʤʝʪʦʤ ʢʦʥʢʫʨʝʥʮʠʠ ʚ ʧʨʦʩʪʨʘʥʩʪʚʝ ʠ ʚʦ ʚʨʝʤʝʥʠ, ʩʠʣʳ ʢʦʥʢʫʨʝʥʮʠʠ ʠ 

ʢʦʥʢʫʨʝʥʪʥʦʤ ʨʳʥʢʝ [21, ʩ. 54]. ʇʦʵʪʦʤʫ ʫʩʧʝʭ ʪʦʨʛʦʚʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ ʟʘʚʠʩʠʪ 

ʦʪ ʨʷʜʘ ʦʩʥʦʚʥʳʭ ʬʘʢʪʦʨʦʚ, ʢʦʪʦʨʳʝ ʧʦʜʨʘʟʜʝʣʷʶʪʩʷ ʥʘ: 

- ʬʘʢʪʦʨʳ ʚʥʫʪʨʝʥʥʝʛʦ ʚʦʟʜʝʡʩʪʚʠʷ; 

- ʬʘʢʪʦʨʳ ʚʥʝʰʥʝʛʦ ʚʦʟʜʝʡʩʪʚʠʷ. 

ɺʥʫʪʨʝʥʥʠʝ ʬʘʢʪʦʨʳ (ʠʣʠ ʚʥʫʪʨʝʥʥʷʷ ʩʨʝʜʘ) ʪʦʨʛʦʚʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ ï ʵʪʦ 

ʝʛʦ ʨʝʩʫʨʩʳ: ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʝ (ʤʘʪʝʨʠʘʣʴʥʳʝ), ʪʝʭʥʠʯʝʩʢʠʝ, ʵʢʦʥʦʤʠʯʝʩʢʠʝ, 

ʬʠʥʘʥʩʦʚʳʝ, ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ, ʪʨʫʜʦʚʳʝ, ʠʥʚʝʩʪʠʮʠʦʥʥʳʝ. 

ɺʥʝʰʥʷʷ ʩʨʝʜʘ ʬʠʨʤʳ ʤʦʞʝʪ ʙʳʪʴ ʦʧʨʝʜʝʣʝʥʘ ʢʘʢ ʤʥʦʞʝʩʪʚʦ ʩʠʣ ʠ 

ʩʫʙʲʝʢʪʦʚ, ʢʦʪʦʨʳʝ ʦʢʘʟʳʚʘʶʪ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʝ ʠʣʠ ʦʧʦʩʨʝʜʦʚʘʥʥʦʝ ʚʣʠʷʥʠʝ 

ʥʘ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ ʬʠʨʤʳ ʠ ʜʝʡʩʪʚʫʶʪ ʟʘ ʝʝ ʧʨʝʜʝʣʘʤʠ. ɺʩʝ ʨʘʟʥʦʦʙʨʘʟʥʳʝ 
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ʬʘʢʪʦʨʳ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʤʦʞʥʦ ʨʘʟʜʝʣʠʪʴ ʥʘ ʜʚʝ ʦʩʥʦʚʥʳʝ ʛʨʫʧʧʳ ï ʧʨʷʤʳʝ ʠ 

ʢʦʩʚʝʥʥʳʝ. ʌʘʢʪʦʨʳ, ʦʢʘʟʳʚʘʶʱʠʝ ʥʝʤʝʜʣʝʥʥʦʝ ʠ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʝ ʚʣʠʷʥʠʝ 

ʥʘ ʬʠʨʤʫ, ʦʪʥʦʩʷʪʩʷ ʢ ʩʨʝʜʝ ʧʨʷʤʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷ; ʚʩʝ ʜʨʫʛʠʝ, ʦʢʘʟʳʚʘʶʱʠʝ 

ʦʧʦʩʨʝʜʦʚʘʥʥʦʝ ʚʣʠʷʥʠʝ ʥʘ ʬʠʨʤʫ, ʦʪʥʦʩʷʪʩʷ ʢ ʩʨʝʜʝ ʢʦʩʚʝʥʥʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷ. 

 

2.2.1 Внутренняя среда предприятия розничной торговли 

 

ɺʥʫʪʨʝʥʥʷʷ ʩʨʝʜʘ ʪʦʨʛʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ï ʵʪʦ ʪʘ ʯʘʩʪʴ ʦʙʱʝʡ ʩʨʝʜʳ, 

ʢʦʪʦʨʘʷ ʥʘʭʦʜʠʪʩʷ ʚ ʨʘʤʢʘʭ ʦʨʛʘʥʠʟʘʮʠʠ. ʆʥʘ ʦʢʘʟʳʚʘʝʪ ʧʦʩʪʦʷʥʥʦʝ ʠ ʩʘʤʦʝ 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʝ ʚʦʟʜʝʡʩʪʚʠʝ ʥʘ ʝʝ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ.  

ɺʥʫʪʨʝʥʥʷʷ ʩʨʝʜʘ ʧʦʣʥʦʩʪʴʶ ʧʦʜʧʠʪʳʚʘʝʪʩʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʢʫʣʴʪʫʨʦʡ, 

ʦʥʘ ʩʧʦʩʦʙʩʪʚʫʝʪ ʪʦʤʫ, ʯʪʦ ʪʦʨʛʦʚʘʷ ʦʨʛʘʥʠʟʘʮʠʷ ʚʳʩʪʫʧʘʝʪ ʩʠʣʴʥʦʡ, 

ʫʩʪʦʡʯʠʚʦ ʚʳʞʠʚʘʶʱʝʡ ʚ ʢʦʥʢʫʨʝʥʪʥʦʡ ʙʦʨʴʙʝ ʩʪʨʫʢʪʫʨʦʡ. ʅʦ ʤʦʞʝʪ ʙʳʪʴ ʠ 

ʪʘʢ, ʯʪʦ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʢʫʣʴʪʫʨʘ ʦʩʣʘʙʣʷʝʪ ʦʨʛʘʥʠʟʘʮʠʶ, ʚ ʪʦʤ ʩʣʫʯʘʝ, ʝʩʣʠ 

ʦʥʘ ʠʤʝʝʪ ʥʝ ʚʳʩʦʢʠʡ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʡ ʠ ʬʠʥʘʥʩʦʚʳʡ ʧʦʪʝʥʮʠʘʣ. ɼʣʷ 

ʦʨʛʘʥʠʟʘʮʠʡ ʩ ʩʠʣʴʥʦʡ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʢʫʣʴʪʫʨʦʡ ʭʘʨʘʢʪʝʨʥʦ ʧʦʜʯʝʨʢʠʚʘʥʠʝ 

ʚʘʞʥʦʩʪʠ ʣʶʜʝʡ, ʨʘʙʦʪʘʶʱʠʭ ʚ ʥʝʡ. ʇʨʝʜʩʪʘʚʣʝʥʠʝ ʦʙ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ 

ʢʫʣʴʪʫʨʝ ʜʘʝʪ ʥʘʙʣʶʜʝʥʠʝ ʪʦʛʦ, ʢʘʢ ʩʦʪʨʫʜʥʠʢʠ ʪʨʫʜʷʪʩʷ ʥʘ ʩʚʦʠʭ ʨʘʙʦʯʠʭ 

ʤʝʩʪʘʭ, ʢʘʢ ʦʥʠ ʚʟʘʠʤʦʜʝʡʩʪʚʫʶʪ ʜʨʫʛ ʩ ʜʨʫʛʦʤ, ʯʝʤʫ ʦʥʠ ʦʪʜʘʶʪ 

ʧʨʝʜʧʦʯʪʝʥʠʝ ʚ ʨʘʟʛʦʚʦʨʘʭ. 

ɺʥʫʪʨʝʥʥʷʷ ʩʨʝʜʘ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʟʥʘʯʠʪʝʣʴʥʦ 

ʦʪʣʠʯʘʝʪʩʷ ʦʪ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ, ʧʦʵʪʦʤʫ ʦʥʘ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʩʦʯʝʪʘʥʠʝ 

ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ, ʚʢʣʶʯʘʶʱʠʭ ʪʘʢʠʝ ʵʣʝʤʝʥʪʳ, ʢʘʢ ʤʘʛʘʟʠʥ, ʧʝʨʩʦʥʘʣ ʠ ʪʦʚʘʨ. ɺ 

ʨʦʟʥʠʯʥʦʡ ʩʬʝʨʝ ʧʦʣʥʦʝ ʨʦʟʥʠʯʥʦʝ ʧʨʝʜʣʦʞʝʥʠʝ ʩʦʩʪʦʠʪ ʠʟ ʤʝʩʪʦʧʦʣʦʞʝʥʠʷ 

ʪʦʨʛʦʚʦʡ ʪʦʯʢʠ, ʫʨʦʚʥʷ ʮʝʥ, ʪʦʚʘʨʘ, ʚʥʫʪʨʝʥʥʝʡ ʧʣʘʥʠʨʦʚʢʠ ʤʘʛʘʟʠʥʘ, ʤʝʪʦʜʘ 

ʪʦʨʛʦʚʣʠ, ʙʨʵʥʜʘ ʠ ʧʨʝʜʣʘʛʘʝʤʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ï ʚʩʝ ʵʪʦ ʠʛʨʘʝʪ 

ʦʧʨʝʜʝʣʷʶʱʫʶ ʨʦʣʴ ʜʣʷ ʩʫʱʝʩʪʚʦʚʘʥʠʷ, ʜʦʣʛʦʩʨʦʯʥʦʛʦ ʧʨʦʮʚʝʪʘʥʠʷ ʠʣʠ 

ʧʨʦʩʪʦ ʚʳʞʠʚʘʥʠʷ ʨʦʟʥʠʯʥʦʡ ʢʦʤʧʘʥʠʠ. ɺ ʢʦʥʮʝʧʮʠʠ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ 

ʤʘʛʘʟʠʥʘ ʜʦʣʞʥʳ ʙʳʪʴ ʫʯʪʝʥʳ ʵʣʝʤʝʥʪʳ ʠ ʦʩʦʙʝʥʥʦʩʪʠ ʚʥʫʪʨʝʥʥʝʛʦ 

ʦʬʦʨʤʣʝʥʠʷ ʠ ʚʥʝʰʥʝʛʦ ʜʠʟʘʡʥʘ, ʨʘʚʥʦ ʢʘʢ ʠ ʤʥʦʞʝʩʪʚʦ ʩʧʦʩʦʙʦʚ, ʧʨʠ ʧʦʤʦʱʠ 
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ʢʦʪʦʨʳʭ ʙʨʵʥʜ, ʪʦʚʘʨ ʠ ʨʝʢʣʘʤʥʳʝ ʧʦʩʣʘʥʠʷ ʚʦʟʜʝʡʩʪʚʫʶʪ ʥʘ ʢʣʠʝʥʪʘ. ɼʣʷ ʪʦʛʦ 

ʯʪʦʙʳ ʪʦʚʘʨ ʠʣʠ ʠʩʪʦʯʥʠʢ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʦʙʨʝʣʠ ʫʩʧʝʭ, ʧʦʢʫʧʘʪʝʣʴ 

ʜʦʣʞʝʥ ʚʝʨʠʪʴ, ʯʪʦ ʦʥʠ ʧʨʝʜʣʘʛʘʶʪ ʝʤʫ ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʮʝʥʥʦʩʪʴ. 

ʈʦʟʥʠʯʥʳʡ ʙʠʟʥʝʩ ʦʙʲʝʜʠʥʷʝʪ ʚ ʩʝʙʝ ʚʩʝ ʪʦ, ʯʪʦ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ ʷʚʣʷʝʪʩʷ 

ʙʣʘʛʦʧʨʠʷʪʥʳʤ ʠʣʠ ʚʳʟʳʚʘʶʱʠʤ ʥʝʫʜʦʚʦʣʴʩʪʚʠʝ, ʯʪʦ ʷʚʣʷʝʪʩʷ ʯʘʩʪʴʶ 

ʮʝʣʦʩʪʥʦʡ ʨʦʟʥʠʯʥʦʡ ʦʧʝʨʘʮʠʠ. 

ɺʥʫʪʨʝʥʥʷʷ ʩʨʝʜʘ ʨʦʟʥʠʯʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ: 

1) ʆʙʩʣʫʞʠʚʘʥʠʝ. 

ʆʙʷʟʘʪʝʣʴʩʪʚʘ ʧʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʶ ʫʩʣʫʛ ʦʧʨʝʜʝʣʷʶʪʩʷ ʪʝʤ, ʢʘʢʦʡ 

ʫʨʦʚʝʥʴ ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʨʝʜʣʘʛʘʝʪ ʨʦʟʥʠʯʥʘʷ ʦʨʛʘʥʠʟʘʮʠʷ. ʇʨʠ ʣʶʙʦʤ ʬʦʨʤʘʪʝ 

ʤʘʛʘʟʠʥʘ ʩʣʝʜʫʝʪ ʨʝʰʠʪʴ, ʢʘʢʠʝ ʜʝʡʩʪʚʠʷ ʢʣʠʝʥʪ ʙʫʜʝʪ ʚʳʧʦʣʥʷʪʴ ʩʘʤ, ʘ ʢʘʢʠʝ 

ʙʫʜʝʪ ʚʳʧʦʣʥʷʪʴ ʜʣʷ ʥʝʛʦ ʧʝʨʩʦʥʘʣ ʚ ʢʘʯʝʩʪʚʝ ʧʨʝʜʣʘʛʘʝʤʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ. 

ʈʦʟʥʠʯʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʙʷʟʘʪʝʣʴʥʦ ʜʦʣʞʥʘ ʠʤʝʪʴ ʚʦʟʤʦʞʥʦʩʪʴ 

ʦʙʝʩʧʝʯʠʚʘʪʴ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʦʙʩʣʫʞʠʚʘʥʠʷ. ʕʪʦʪ ʫʨʦʚʝʥʴ ʦʮʝʥʠʚʘʝʪʩʷ ʧʦ 

ʧʷʪʠ ʧʘʨʘʤʝʪʨʘʤ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʣʷ ʠʟʤʝʨʝʥʠʷ ʢʘʯʝʩʪʚʘ 

ʦʙʩʣʫʞʠʚʘʥʠʷ:  

ʘ) ʄʘʪʝʨʠʘʣʴʥʳʝ ï ʬʠʨʤʝʥʥʘʷ ʦʜʝʞʜʘ ʧʝʨʩʦʥʘʣʘ, ʥʘʣʠʯʠʝ ʚ ʤʘʛʘʟʠʥʝ 

ʪʫʘʣʝʪʦʚ, ʟʝʨʢʘʣ, ʧʨʠʤʝʨʦʯʥʳʭ.  

ʙ) ʅʘʜʝʞʥʦʩʪʴ ï ʚ ʝʝ ʦʩʥʦʚʝ ʣʝʞʠʪ ʩʧʦʩʦʙʥʦʩʪʴ ʨʦʟʥʠʯʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ 

ʥʘʜʝʞʥʦ, ʜʦʙʨʦʩʦʚʝʩʪʥʦ ʠ ʘʢʢʫʨʘʪʥʦ ʦʙʩʣʫʞʠʚʘʪʴ ʢʣʠʝʥʪʦʚ. 

ʚ) ʆʪʟʳʚʯʠʚʦʩʪʴ ï ʩʧʦʩʦʙʥʦʩʪʴ ʩʚʦʝʚʨʝʤʝʥʥʦ ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʦʙʨʘʱʝʥʠʷ 

ʢʣʠʝʥʪʦʚ, ʧʨʦʷʚʣʷʷ ʧʨʠ ʵʪʦʤ ʜʦʣʞʥʳʡ ʫʨʦʚʝʥʴ ʟʥʘʥʠʡ ʠ ʚʝʞʣʠʚʦʩʪʴ. 

ʛ) ʕʤʧʘʪʠʷ (ʜʦʙʨʦʞʝʣʘʪʝʣʴʥʦʩʪʴ) ï ʧʨʦʷʚʣʷʝʪʩʷ ʚʦ ʚʥʠʤʘʪʝʣʴʥʦʤ 

ʠʥʜʠʚʠʜʫʘʣʴʥʦʤ ʧʦʜʭʦʜʝ ʢ ʦʙʩʣʫʞʠʚʘʥʠʶ ʧʦʢʫʧʘʪʝʣʝʡ. 

ʜ) ɻʘʨʘʥʪʠʷ ï ʩʧʦʩʦʙʥʦʩʪʴ ʢʦʤʧʘʥʠʠ ʚʳʟʳʚʘʪʴ ʫ ʧʦʢʫʧʘʪʝʣʷ ʫʚʝʨʝʥʥʦʩʪʴ 

ʚ ʪʦʤ, ʯʪʦ ʩʪʘʥʜʘʨʪ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚʩʝʛʜʘ ʙʫʜʝʪ ʧʦʜʜʝʨʞʠʚʘʪʴʩʷ ʥʘ ʚʳʩʦʢʦʤ 

ʫʨʦʚʥʝ. 

ʆʙʩʣʫʞʠʚʘʥʠʝ ʠʛʨʘʝʪ ʦʜʥʫ ʠʟ ʚʘʞʥʳʭ ʩʦʩʪʘʚʣʷʶʱʠʭ, ʧʨʠ ʦʮʝʥʢʝ 

ʢʦʥʢʫʨʝʥʮʠʠ, ʪʘʢ ʢʘʢ ʠʤʝʥʥʦ ʦʙʩʣʫʞʠʚʘʥʠʝ ʠ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʳʡ ʢʦʥʪʘʢʪ ʩ 

ʧʦʢʫʧʘʪʝʣʝʤ ʦʩʪʘʚʣʷʝʪ ʦʧʨʝʜʝʣʝʥʥʦʝ ʚʧʝʯʘʪʣʝʥʠʝ ʦ ʤʘʛʘʟʠʥʝ ʠ ʝʛʦ ʠʤʠʜʞʝ. 
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2) ʂʘʯʝʩʪʚʦ. 

ʃʶʙʦʡ ʪʦʨʛʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʦʯʝʥʴ ʚʘʞʥʦ ʟʘʚʦʝʚʘʪʴ ʨʝʧʫʪʘʮʠʶ 

ʦʪʣʠʯʥʦʛʦ ʢʘʯʝʩʪʚʘ ʜʣʷ ʩʚʦʝʛʦ ʧʨʦʜʫʢʪʘ ʠ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʪʘʢ ʢʘʢ ʵʪʦ 

ʧʦʜʜʝʨʞʠʚʘʝʪ ʧʦʣʦʞʠʪʝʣʴʥʳʡ ʠʤʠʜʞ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʷʚʣʷʝʪʩʷ ʦʩʥʦʚʥʳʤ 

ʧʨʝʠʤʫʱʝʩʪʚʦʤ ʧʨʠ ʦʩʦʟʥʘʥʠʠ ʢʣʠʝʥʪʦʤ ʩʦʧʨʷʞʝʥʥʦʛʦ ʩ ʨʦʟʥʠʯʥʦʡ ʧʦʢʫʧʢʦʡ 

ʨʠʩʢʘ, ʢʦʪʦʨʳʡ ʜʣʷ ʙʦʣʴʰʠʥʩʪʚʘ ʨʦʟʥʠʯʥʳʭ ʧʦʪʨʝʙʠʪʝʣʝʡ ʦʙʳʯʥʦ 

ʚʦʩʧʨʠʥʠʤʘʝʪʩʷ ʢʘʢ ʚʳʩʦʢʠʡ. ɼʦʩʪʠʛʘʝʤʳʡ ʟʘ ʩʯʝʪ ʢʘʯʝʩʪʚʘ ʫʩʧʝʭ, ʚ ʦʩʥʦʚʥʦʤ, 

ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʢʘʢ ʨʝʟʫʣʴʪʘʪ ʩʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ ʦʞʠʜʘʥʠʷʤʠ ʢʣʠʝʥʪʘ, 

ʩʚʷʟʘʥʥʳʤʠ ʩ ʢʘʯʝʩʪʚʦʤ ʦʙʩʣʫʞʠʚʘʥʠʷ, ʠ ʪʝʤ, ʢʘʢ ʦʥ ʚʦʩʧʨʠʥʠʤʘʝʪ ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʧʦʣʫʯʝʥʥʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ.  

3) ʊʦʚʘʨ. 

ʈʦʟʥʠʯʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠ ʦʙʷʟʘʥʳ ʧʨʠʥʷʪʴ ʨʝʰʝʥʠʝ ʦ ʪʦʤ, ʢʘʢʦʡ ʪʦʚʘʨ ʦʥʠ 

ʧʣʘʥʠʨʫʶʪ ʧʨʦʜʘʚʘʪʴ ʩ ʮʝʣʴʶ ʬʦʨʤʠʨʦʚʘʥʠʷ ʩʚʦʝʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ ʪʦʚʘʨʦʚ ʠ 

ʫʩʣʫʛ. ɻʣʫʙʠʥʘ ʠ ʰʠʨʦʪʘ ʘʩʩʦʨʪʠʤʝʥʪʘ ʟʘʚʠʩʷʪ ʦʪ ʢʦʥʢʨʝʪʥʦʡ ʩʪʨʘʪʝʛʠʠ 

ʨʦʟʥʠʯʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ; ʪʘʢ ʞʝ ʥʫʞʥʦ ʨʝʰʠʪʴ, ʢʘʢʠʤ ʦʙʨʘʟʦʤ ʦʪʜʝʣʴʥʳʝ 

ʧʨʦʜʫʢʪʳ ʙʫʜʫʪ ʚʧʠʩʳʚʘʪʴʩʷ ʚ ʦʙʱʠʡ ʘʩʩʦʨʪʠʤʝʥʪ ʪʦʛʦ, ʯʪʦ ʦʥʠ ʧʨʝʜʣʘʛʘʶʪ 

ʨʥrʢʫ. ʈʦʟʥʠʯʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʝʜʩʪʦʠʪ ʨʝʰʠʪʴ, ʩʣʝʜʫʝʪ ʣʠ ʚʢʣʶʯʘʪʴ ʚ 

ʩʦʩʪʘʚ ʘʩʩʦʨʪʠʤʝʥʪʘ ʧʨʦʜʫʢʪʳ ʨʘʟʣʠʯʥʳʭ ʙʨʵʥʜʦʚ, ʘ ʪʘʢʞʝ ʪʨʘʜʠʮʠʦʥʥʳʝ ʠʣʠ 

ʥʦʚʳʝ ʪʦʚʘʨʳ. ɺʘʞʥʦʩʪʴ ʨʝʰʝʥʠʷ ʧʦ ʘʩʩʦʨʪʠʤʝʥʪʫ ʦʙʫʩʣʦʚʣʝʥʘ ʪʝʤ, ʯʪʦ ʦʥ 

ʚʣʠʷʝʪ ʥʘ ʨʘʟʤʝʨ ʥʝʦʙʭʦʜʠʤʳʭ ʧʣʦʱʘʜʝʡ ʜʣʷ ʚʳʢʣʘʜʢʠ ʪʦʚʘʨʘ ʠ ʜʣʷ ʝʛʦ 

ʩʢʣʘʜʩʢʦʛʦ ʭʨʘʥʝʥʠʷ. ʂʨʦʤʝ ʪʦʛʦ, ʨʝʰʝʥʠʷ ʚ ʦʪʥʦʰʝʥʠʠ ʘʩʩʦʨʪʠʤʝʥʪʘ ʜʦʣʞʥʳ 

ʫʯʠʪʳʚʘʪʴ ʚʦʟʤʦʞʥʳʝ ʧʦʞʝʣʘʥʠʷ ʢʣʠʝʥʪʘ ʠʤʝʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʙʦʨʘ ʠʟ ʨʷʜʘ 

ʘʥʘʣʦʛʠʯʥʳʭ ʪʦʚʘʨʦʚ ʨʘʟʥʳʭ ʙʨʵʥʜʦʚ ʠʣʠ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ.  

4) ɹʨʵʥʜ. 

ʅʘ ʦʧʨʝʜʝʣʝʥʥʦʤ ʵʪʘʧʝ ʨʘʟʚʠʪʠʷ ʨʳʥʢʘ, ʢʦʥʢʫʨʝʥʮʠʷ ʥʝʩʫʱʝʩʪʚʝʥʥʘ, ʥʦ 

ʢʘʢ ʪʦʣʴʢʦ ʦʥʘ ʚʦʟʥʠʢʘʝʪ, ʧʦʷʚʣʷʝʪʩʷ ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʪʝʭʥʦʣʦʛʠʷʭ ʚʝʜʝʥʠʷ 

ʢʦʥʢʫʨʝʥʪʥʦʡ ʙʦʨʴʙʳ ʠ ʧʨʠʚʣʝʯʝʥʠʠ ʧʦʪʨʝʙʠʪʝʣʝʡ. ʀ ʚʦʟʥʠʢʘʝʪ ʩʥʘʯʘʣʘ 

ʧʦʪʨʝʙʥʦʩʪʴ ʚ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʘ ʟʘʪʝʤ ʚ ʙʨʝʥʜʠʥʛʝ, ʢʘʢ ʚ ʩʘʤʦʤ 

ʵʬʬʝʢʪʠʚʥʦʤ ʠʥʩʪʨʫʤʝʥʪʝ ʨʘʙʦʪʳ ʥʘ ʨʳʥʢʝ. ʂʦʥʢʫʨʝʥʮʠʷ ï ʫʜʝʣ ʩʚʦʙʦʜʥʦʛʦ 

ʨʳʥʢʘ, ʝʝ ʥʝ ʠʟʙʝʞʘʪʴ ʠ ʨʘʥʦ ʠʣʠ ʧʦʟʜʥʦ ʩ ʥʝʡ ʩʪʘʣʢʠʚʘʝʪʩʷ ʢʘʞʜʳʡ. ʆʙʣʘʜʘʷ 
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ʩʠʣʴʥʳʤ ʙʨʝʥʜʦʤ ʠ ʟʥʘʯʠʪʝʣʴʥʦʡ ʧʨʠʚʝʨʞʝʥʥʦʩʪʴʶ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʤʦʞʥʦ ʝʝ 

ʨʘʩʧʨʦʩʪʨʘʥʠʪʴ ʥʝ ʪʦʣʴʢʦ ʥʘ ʩʚʦʶ ʪʦʨʛʦʚʫʶ ʩʝʪʴ. ʉʠʣʴʥʳʡ ʙʨʝʥʜ ʤʦʞʥʦ 

ʨʘʩʧʨʦʩʪʨʘʥʠʪʴ ʠ ʥʘ ʪʦʚʘʨʳ, ʢʦʪʦʨʳʝ ʧʨʦʜʘʶʪʩʷ ʚ ʩʚʦʠʭ ʤʘʛʘʟʠʥʘʭ, ʩʦʟʜʘʚ 

ʯʘʩʪʥʫʶ ʤʘʨʢʫ (private label). ɽʩʣʠ ʮʝʥʥʦʩʪʴ, ʢʦʪʦʨʘʷ ʠʤʝʝʪʩʷ ʚ ʚʝʢʪʦʨʝ ʙʨʝʥʜʘ 

ʪʦʨʛʦʚʦʡ ʩʝʪʠ, ʟʥʘʯʠʤʘ ʠ ʚ ʢʦʥʪʝʢʩʪʝ ʧʦʪʨʝʙʣʝʥʠʷ ʢʘʢʦʛʦ-ʪʦ ʪʦʚʘʨʘ, ʪʦ ʵʪʦʪ 

ʪʦʚʘʨ ʤʦʞʝʪ ʙʳʪʴ ʚʝʩʴʤʘ ʚʦʩʪʨʝʙʦʚʘʥ ʧʦʜ ʣʠʯʥʦʡ ʪʦʨʛʦʚʦʡ ʤʘʨʢʦʡ. 

ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʝʩʣʠ ʙʨʝʥʜ ʩʠʣʝʥ, ʵʪʦʪ ʪʦʚʘʨ ʤʦʞʝʪ ʙʳʪʴ ʚʦʩʪʨʝʙʦʚʘʥ ʥʝ 

ʪʦʣʴʢʦ ʚ ʨʘʤʢʘʭ ʦʜʥʦʡ ʝʜʠʥʩʪʚʝʥʥʦʡ ʪʦʨʛʦʚʦʡ ʩʝʪʠ. ɸ ʵʪʦ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, 

ʤʦʞʝʪ ʦʢʘʟʘʪʴʩʷ ʚʝʩʴʤʘ ʩʫʱʝʩʪʚʝʥʥʦʡ ʧʨʠʙʘʚʢʦʡ ʢ ʜʦʭʦʜʘʤ ʠ ʩʠʣʴʥʳʤ 

ʢʦʥʢʫʨʝʥʪʥʳʤ ʧʨʝʠʤʫʱʝʩʪʚʦʤ  

5) ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ ʠ ʚʳʛʦʜʳ. 

        ʋ ʢʘʞʜʦʛʦ ʪʦʚʘʨʘ ʠʣʠ ʫʩʣʫʛʠ ʝʩʪʴ ʩʚʦʠ ʦʩʦʙʝʥʥʦʩʪʠ. ʆʜʥʠ ʦʩʦʙʝʥʥʦʩʪʠ 

ʚʘʞʥʳ ʜʣʷ ʧʦʩʪʘʚʱʠʢʦʚ, ʜʨʫʛʠʝ ï ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʪʨʝʪʴʠ ï ʜʣʷ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʠ ʪ.ʜ. ʋʩʣʦʚʥʦ ʚʩʝ ʵʪʠ ʦʩʦʙʝʥʥʦʩʪʠ ʤʦʞʥʦ ʨʘʟʜʝʣʠʪʴ ʥʘ ʪʨʠ 

ʙʦʣʴʰʠʝ ʛʨʫʧʧʳ: 

1) ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ; 

2) ʉʚʦʡʩʪʚʘ; 

3) ɺʳʛʦʜʳ. 

ʀʥʦʛʜʘ ʙʳʚʘʝʪ ʪʘʢ, ʯʪʦ ʦʜʥʘ ʦʩʦʙʝʥʥʦʩʪʴ ʚʭʦʜʠʪ ʩʨʘʟʫ ʚ ʜʚʝ ʛʨʫʧʧʳ.  

ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ ï ʵʪʦ ʯʠʩʣʦʚʳʝ ʧʘʨʘʤʝʪʨʳ, ʢʦʪʦʨʳʝ ʭʘʨʘʢʪʝʨʠʟʫʶʪ ʪʦʚʘʨ 

ʠʣʠ ʫʩʣʫʛʫ. ɺʦʪ ʥʝʩʢʦʣʴʢʦ ʧʨʠʤʝʨʦʚ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʜʣʷ ʪʨʝʭ ʩʬʝʨ ï ʙʳʪʦʚʦʡ 

ʪʝʭʥʠʢʠ, ʘʚʪʦ ʠ ʠʥʪʝʨʥʝʪ-ʨʝʢʣʘʤʳ. ʉʠʣʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ï ʚ ʠʭ ʢʦʥʢʨʝʪʠʢʝ ʠ 

ʦʧʨʝʜʝʣʝʥʥʦʩʪʠ. ʅʝʜʦʩʪʘʪʦʢ ï ʦʪʜʝʣʴʥʳʝ ʩʝʛʤʝʥʪʳ ʘʫʜʠʪʦʨʠʠ ʥʝ ʧʦʥʠʤʘʶʪ, 

ʯʪʦ ʵʪʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʦʟʥʘʯʘʶʪ [1, ʩ. 58]. 

ʉʚʦʡʩʪʚʘ ï ʵʪʦ ʦʩʦʙʝʥʥʦʩʪʠ ʪʝʭ ʠʣʠ ʠʥʳʭ ʪʦʚʘʨʦʚ ʠʣʠ ʫʩʣʫʛ. ʉʶʜʘ ʞʝ 

ʚʭʦʜʷʪ ʨʘʟʣʠʯʥʳʝ ʬʫʥʢʮʠʠ, ʬʠʰʢʠ ʠ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʦʩʦʙʝʥʥʦʩʪʠ. ɺ 

ʦʩʥʦʚʥʦʤ ʩʚʦʡʩʪʚʘ ʙʘʟʠʨʫʶʪʩʷ ʥʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʭ ʠ ʤʦʛʫʪ ʠʭ ʚʢʣʶʯʘʪʴ. ʉʪʦʠʪ, 

ʠʤʝʪʴ ʚʚʠʜʫ, ʯʪʦ ʩʚʦʡʩʪʚʘ ʤʦʛʫʪ ʙʳʪʴ ʢʘʢ ʢʦʥʢʨʝʪʥʳʤʠ, ʪʘʢ ʠ ʘʙʩʪʨʘʢʪʥʳʤʠ. ɺ 

ʩʣʫʯʘʝ ʩ ʘʙʩʪʨʘʢʮʠʝʡ ʠʭ ʣʫʯʰʝ ʜʦʧʦʣʥʷʪʴ ʮʠʬʨʘʤʠ. 
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ɺʳʛʦʜʳ ï ʵʪʦ ʪʦ, ʯʪʦ ʚ ʠʪʦʛʝ ʧʦʣʫʯʘʝʪ ʧʦʢʫʧʘʪʝʣʴ ʚ ʧʨʦʮʝʩʩʝ ʧʦʪʨʝʙʣʝʥʠʷ 

ʪʦʚʘʨʘ ʠʣʠ ʫʩʣʫʛʠ.   ʋ ʦʜʥʦʛʦ ʠ ʪʦʛʦ ʞʝ ʪʦʚʘʨʘ ʤʦʛʫʪ ʙʳʪʴ ʨʘʟʣʠʯʥʳʝ ʚʳʛʦʜʳ 

ʜʣʷ ʨʘʟʣʠʯʥʳʭ ʛʨʫʧʧ ʧʦʪʨʝʙʠʪʝʣʝʡ. ɺ ʵʪʦʤ ʥʶʘʥʩʝ ʢʨʦʝʪʩʷ ʩʘʤʘʷ ʯʘʩʪʘʷ 

ʦʰʠʙʢʘ ʥʘʯʠʥʘʶʱʠʭ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʪʦʨʛʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ, ʦʥʠ ʧʦʢʘʟʳʚʘʶʪ 

ʚʳʛʦʜʳ, ʥʦ ʥʝ ʪʝ, ʢʦʪʦʨʳʝ ʠʱʝʪ ʠʭ ʧʦʢʫʧʘʪʝʣʴ. ʆʩʦʙʝʥʥʦ ʯʘʩʪʦ ʪʘʢʘʷ ʦʰʠʙʢʘ 

ʚʩʪʨʝʯʘʝʪʩʷ ʚ ʩʝʛʤʝʥʪʝ ɹʠʟʥʝʩ ʜʣʷ ʙʠʟʥʝʩʘ (Business to business), ʛʜʝ ʢʦʤʧʘʥʠʠ 

ʧʦʢʫʧʘʶʪ ʪʦʚʘʨ ʦʧʪʦʤ, ʯʪʦʙʳ ʟʘʪʝʤ ʧʨʦʜʘʪʴ ʝʛʦ ʚ ʨʦʟʥʠʮʫ ʢʦʥʝʯʥʳʤ 

ʧʦʪʨʝʙʠʪʝʣʷʤ. 

ʇʦʵʪʦʤʫ ʩ ʮʝʣʴʶ ʧʦʚʳʰʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʩʚʦʝʡ ʦʨʛʘʥʠʟʘʮʠʠ 

ʥʫʞʥʦ ʩʣʝʜʦʚʘʪʴ ʧʨʦʩʪʦʤʫ ʧʨʘʚʠʣʫ: ʘʢʮʝʥʪʠʨʦʚʘʪʴ ʚʥʠʤʘʥʠʝ ʧʦʪʨʝʙʠʪʝʣʷ ʥʘ 

ʪʦʤ, ʯʪʦ ʠʥʪʝʨʝʩʫʝʪ ʯʝʣʦʚʝʢʘ, ʠ ʯʪʦ ʩʧʦʩʦʙʩʪʚʫʝʪ ʜʦʩʪʠʞʝʥʠʶ ʧʦʩʪʘʚʣʝʥʥʦʡ 

ʮʝʣʠ. ɽʩʣʠ ʨʫʢʦʚʦʜʠʪʝʣʴ ʥʝ ʟʥʘʝʪʝ, ʯʪʦ ʫʢʘʟʘʪʴ, ʤʦʞʥʦ ʧʨʠʤʝʥʠʪʴ ʩʚʷʟʢʫ: 

çɺʳʛʦʜʘ ʟʘ ʩʯʝʪ ʩʚʦʡʩʪʚ ʥʘ ʦʩʥʦʚʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢè. ɽʩʣʠ ʞʝ ʚ ʥʘʰʝʤ ʤʘʛʘʟʠʥʝ 

ʪʦʚʘʨ ʪʘʢʦʡ ʞʝ, ʢʘʢ ʠ ʫ ʢʦʥʢʫʨʝʥʪʦʚ, ʪʦ ʥʫʞʥʦ ʧʦʢʘʟʳʚʘʪʴ ʚʳʛʦʜʫ ʥʝ ʪʦʚʘʨʘ, ʘ 

ʝʛʦ ʧʦʢʫʧʢʠ ʠʤʝʥʥʦ ʫ ʥʘʩ. ʆʙʷʟʘʪʝʣʴʥʦ ʥʫʞʥʦ ʜʘʚʘʪʴ ʧʦʢʫʧʘʪʝʣʶ ʪʫ 

ʠʥʬʦʨʤʘʮʠʶ, ʢʦʪʦʨʘʷ ʝʤʫ ʥʫʞʥʘ ʜʣʷ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʷ. ɺʳʛʦʜʳ ʭʦʨʦʰʠ ʜʣʷ 

ʫʙʝʞʜʝʥʠʷ, ʘ ʩʚʦʡʩʪʚʘ ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʜʣʷ ʧʨʠʮʝʣʴʥʦʛʦ ʧʦʠʩʢʘ [20, ʩ. 55]. 

6) ɸʪʤʦʩʬʝʨʘ. 

ʇʦʥʷʪʠʝ çʘʪʤʦʩʬʝʨʘè ʥʝʩʝʪ ʚ ʩʝʙʝ ʥʝʯʪʦ ʥʝʦʧʨʝʜʝʣʝʥʥʦʝ, ʩʣʦʞʥʦʝ, 

ʚʦʟʜʫʰʥʦʝ. ʇʦʵʪʦʤʫ ʪʨʫʜʥʦ ʪʦʯʥʦ ʦʧʨʝʜʝʣʠʪʴ, ʯʪʦ ʞʝ ʵʪʦ ʪʘʢʦʝ. ʊʘʢ, ɼʞ.ʌ. 

ʕʥʜʞʝʣ ʠ ʜʨʫʛʠʝ ʘʚʪʦʨʳ ʦʧʨʝʜʝʣʷʶʪ ʘʪʤʦʩʬʝʨʫ ʤʘʛʘʟʠʥʘ ʢʘʢ çʧʨʦʜʫʤʘʥʥʦʝ 

ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ ʚʥʫʪʨʝʥʥʝʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ ʩ ʮʝʣʴʶ ʦʢʘʟʘʪʴ ʥʘ ʧʦʢʫʧʘʪʝʣʝʡ 

ʦʧʨʝʜʝʣʝʥʥʦʝ ʚʣʠʷʥʠʝè. ʇʦʵʪʦʤʫ ʩʬʦʨʤʠʨʦʚʘʪʴ ʘʪʤʦʩʬʝʨʫ ʤʘʛʘʟʠʥʘ ʤʦʞʥʦ 

ʪʦʣʴʢʦ ʧʦʩʣʝ ʪʦʛʦ, ʢʘʢ ʙʫʜʫʪ ʚʳʜʝʣʝʥʳ ʵʣʝʤʝʥʪʳ, ʝʝ ʩʦʩʪʘʚʣʷʶʱʠʝ. ʂʘʞʜʳʡ 

ʤʘʛʘʟʠʥ ʦʪʣʠʯʘʝʪʩʷ ʦʩʦʙʦʡ ʧʣʘʥʠʨʦʚʢʦʡ, ʦʙʣʝʛʯʘʶʱʝʡ ʠʣʠ, ʥʘʦʙʦʨʦʪ, 

ʟʘʪʨʫʜʥʷʶʱʝʡ ʧʝʨʝʜʚʠʞʝʥʠʝ ʧʦʢʫʧʘʪʝʣʝʡ, ʫ ʢʘʞʜʦʛʦ ï ʩʚʦʡ ʚʠʜ. ɺ ʤʘʛʘʟʠʥʝ 

ʜʦʣʞʥʘ ʙʳʪʴ ʩʦʟʜʘʥʘ ʪʘʢʘʷ ʘʪʤʦʩʬʝʨʘ, ʢʦʪʦʨʘʷ ʥʘʠʣʫʯʰʠʤ ʦʙʨʘʟʦʤ 

ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʚʢʫʩʘʤ ʮʝʣʝʚʳʭ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʧʦʙʫʞʜʘʝʪ ʠʭ ʢ ʩʦʚʝʨʰʝʥʠʶ 

ʧʦʢʫʧʢʠ. ʂʘʞʜʳʡ ʠʟ ʢʦʤʧʦʥʝʥʪʦʚ ʘʪʤʦʩʬʝʨʳ ï ʙʫʜʴ ʪʦ ʮʚʝʪ, ʤʫʟʳʢʘ ʠʣʠ 

ʟʘʧʘʭʠ ï ʥʫʞʜʘʝʪʩʷ ʚ ʦʩʦʙʦʤ ʚʥʠʤʘʥʠʠ ʩʦʟʜʘʪʝʣʝʡ ʤʘʛʘʟʠʥʦʚ, ʘ ʚ ʮʝʣʦʤ ʩʦʟʜʘʝʪ 
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ʥʝʧʦʚʪʦʨʠʤʫʶ ʩʧʝʮʠʬʠʢʫ ʤʝʩʪʘ ʧʦʢʫʧʢʠ. ʇʨʠʥʷʪʦ ʩʯʠʪʘʪʴ, ʯʪʦ ʧʦʢʫʧʘʪʝʣʠ 

ʦʪʥʦʩʷʪ ʘʪʤʦʩʬʝʨʫ ʢ ʦʜʥʦʤʫ ʠʟ ʚʘʞʥʳʭ ʬʘʢʪʦʨʦʚ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ ʪʦʨʛʦʚʦʛʦ 

ʧʨʝʜʧʨʠʷʪʠʷ ʜʣʷ ʧʦʩʝʱʝʥʠʷ. ʂ ʪʘʢʠʤ ʩʦʩʪʘʚʣʷʶʱʠʤ ʦʪʥʦʩʷʪ ʦʩʚʝʱʝʥʠʝ, 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʮʚʝʪʦʚ ʠ ʮʚʝʪʦʚʳʭ ʩʦʯʝʪʘʥʠʡ, ʢʦʤʧʦʟʠʮʠʠ ï ʩʦʯʝʪʘʥʠʝ ʬʦʨʤ ʠ 

ʦʙʲʝʢʪʦʚ; ʟʚʫʢʠ, ʤʫʟʳʢʫ, ʟʘʧʘʭʠ, ʵʣʝʤʝʥʪʳ ʠʥʪʝʨʴʝʨʘ ʠ ʪ. ʜ. ɺʩʝ ʵʪʠ 

ʢʦʤʧʦʥʝʥʪʳ ʜʦʣʞʥʳ ʩʦʟʜʘʚʘʪʴ ʝʜʠʥʳʡ ʦʙʨʘʟ ʤʘʛʘʟʠʥʘ. ʇʦ ʤʝʨʝ ʦʙʦʩʪʨʝʥʠʷ 

ʢʦʥʢʫʨʝʥʮʠʠ ʚʩʝ ʚ ʙʦʣʴʰʝʤ ʯʠʩʣʝ ʨʦʟʥʠʯʥʳʭ ʤʘʛʘʟʠʥʦʚ ʦʩʦʟʥʘʶʪ ʚʘʞʥʦʩʪʴ 

ʜʠʟʘʡʥʘ, ʧʨʦʩʪʨʘʥʩʪʚʘ ʤʘʛʘʟʠʥʘ, ʪʘʢ ʢʘʢ ʜʣʷ ʧʦʢʫʧʘʪʝʣʷ ʙʦʣʴʰʦʝ ʟʥʘʯʝʥʠʷ 

ʠʤʝʝʪ ʠʤʝʥʥʦ ʘʪʤʦʩʬʝʨʘ ʤʘʛʘʟʠʥʘ, ʢʦʪʦʨʘʷ ʚ ʧʦʩʣʝʜʩʪʚʠʝ ʦʩʪʘʚʣʷʝʪ 

ʚʧʝʯʘʪʣʝʥʠʝ ʠ ʘʩʩʦʮʠʘʪʠʚʥʳʝ ʵʤʦʮʠʠ, ʩʚʷʟʘʥʥʳʝ ʩ ʧʦʩʝʱʝʥʠʝʤ ʜʘʥʥʦʛʦ 

ʤʝʩʪʘ[30].  

 

2.2.2 Внешняя среда предприятия розничной торговли 

 

ʊʦʨʛʦʚʘʷ ʦʨʛʘʥʠʟʘʮʠʷ ʚʩʝʛʜʘ ʚʟʘʠʤʦʜʝʡʩʪʚʫʝʪ ʩ ʚʥʝʰʥʝʡ ʩʨʝʜʦʡ, ʧʦʵʪʦʤʫ 

ʦʥʘ ʜʦʣʞʥʘ ʧʨʠʩʧʦʩʘʙʣʠʚʘʪʴʩʷ ʢ ʠʟʤʝʥʝʥʠʷʤ ʚ ʥʝʡ, ʯʪʦʙʳ ʥʦʨʤʘʣʴʥʦ 

ʬʫʥʢʮʠʦʥʠʨʦʚʘʪʴ, ʠʤʝʥʥʦ ʧʦʵʪʦʤʫ ʦʥʘ ʜʦʣʞʥʘ ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ ʢʘʢ "ʦʪʢʨʳʪʘʷ 

ʩʠʩʪʝʤʘ". ʆʪʢʨʳʪʘʷ ʩʠʩʪʝʤʘ ʟʘʚʠʩʠʪ ʦʪ ʵʥʝʨʛʠʠ, ʠʥʬʦʨʤʘʮʠʠ, ʤʘʪʝʨʠʘʣʦʚ, 

ʢʦʪʦʨʳʝ ʧʦʩʪʫʧʘʶʪ ʠʟ ʚʥʝʰʥʝʡ ʩʨʝʜʳ. ʃʶʙʘʷ ʦʨʛʘʥʠʟʘʮʠʷ ʷʚʣʷʝʪʩʷ ʦʪʢʨʳʪʦʡ 

ʩʠʩʪʝʤʦʡ, ʪʘʢ ʢʘʢ ʚʩʝʛʜʘ ʟʘʚʠʩʠʪ ʦʪ ʚʥʝʰʥʝʡ ʩʨʝʜʳ. 

ʋʩʠʣʝʥʠʝ ʜʘʚʣʝʥʠʷ ʥʘ ʪʦʨʛʦʚʫʶ ʦʨʛʘʥʠʟʘʮʠʶ ʩʦ ʩʪʦʨʦʥʳ ʚʥʝʰʥʝʡ ʩʨʝʜʳ 

ʧʫʪʝʤ ʫʞʝʩʪʦʯʝʥʠʷ ʪʨʝʙʦʚʘʥʠʡ ʢ ʢʘʯʝʩʪʚʫ ʧʨʦʜʫʢʮʠʠ (ʚʳʜʚʠʛʘʝʤʳʝ 

ʧʦʪʨʝʙʠʪʝʣʷʤʠ), ʧʦʷʚʣʝʥʠʝʤ ʪʨʝʙʦʚʘʥʠʡ ʩʦ ʩʪʦʨʦʥʳ ʦʙʱʝʩʪʚʘ ʠ ʤʥʦʛʦʝ ʜʨʫʛʦʝ 

ʚʳʥʫʞʜʘʝʪ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʪʦʨʛʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʫʞʝʩʪʦʯʘʪʴ ʩʠʩʪʝʤʫ 

ʫʧʨʘʚʣʝʥʠʷ. ʈʘʤʢʠ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʩʪʘʥʦʚʷʪʩʷ ʩ ʢʘʞʜʳʤ ʛʦʜʦʤ ʰʠʨʝ, ʘ 

ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʝ ʠʟʤʝʥʝʥʠʡ ï ʤʝʥʴʰʝ. 

ʇʨʝʞʜʝ ʯʝʤ ʚʳʜʝʣʠʪʴ ʦʪʜʝʣʴʥʳʝ ʵʣʝʤʝʥʪʳ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʢʘʢ ʩʠʩʪʝʤʳ, 

ʦʧʨʝʜʝʣʷʪʴ ʪʝ ʬʘʢʪʦʨʳ, ʢʦʪʦʨʳʝ ʥʝʦʙʭʦʜʠʤʦ ʨʘʩʩʤʦʪʨʝʪʴ ʝ ʠ ʦʪʤʝʪʠʪʴ ʩʘʤʳʝ 

ʩʫʱʝʩʪʚʝʥʥʳʝ ʧʨʠʟʥʘʢʠ. ʂ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʦʪʥʦʩʷʪ: 
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1) ɺʟʘʠʤʦʩʚʷʟʘʥʥʦʩʪʴ ʬʘʢʪʦʨʦʚ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ï ʫʨʦʚʝʥʴ ʩʠʣʳ, ʧʨʠ 

ʢʦʪʦʨʦʡ ʠʟʤʝʥʝʥʠʝ ʦʜʥʦʛʦ ʬʘʢʪʦʨʘ ʚʣʠʷʝʪ ʥʘ ʜʨʫʛʦʡ; 

2) ʉʣʦʞʥʦʩʪʴ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ï ʯʠʩʣʦ ʬʘʢʪʦʨʦʚ, ʥʘ ʢʦʪʦʨʳʝ ʦʨʛʘʥʠʟʘʮʠʷ 

ʜʦʣʞʥʘ ʩʚʦʝʚʨʝʤʝʥʥʦ ʨʝʘʛʠʨʦʚʘʪʴ, ʘ ʪʘʢʞʝ ʫʨʦʚʝʥʴ ʚʘʨʠʘʥʪʥʦʩʪʠ ʢʘʞʜʦʛʦ; 

3) ʇʦʜʚʠʞʥʦʩʪʴ ʩʨʝʜʳ ï ʩʢʦʨʦʩʪʴ, ʩ ʢʦʪʦʨʦʡ ʧʨʦʠʩʭʦʜʷʪ ʠʟʤʝʥʝʥʠʷ. 

4) ʅʝʦʧʨʝʜʝʣʝʥʥʦʩʪʴ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ï ʢʦʣʠʯʝʩʪʚʦ ʠʥʬʦʨʤʘʮʠʠ, ʢʦʪʦʨʦʡ 

ʨʘʩʧʦʣʘʛʘʝʪ ʦʨʛʘʥʠʟʘʮʠʷ ʧʦ ʧʦʚʦʜʫ ʢʦʥʢʨʝʪʥʦʛʦ ʬʘʢʪʦʨʘ, ʚ ʪʦʤ ʯʠʩʣʝ 

ʫʚʝʨʝʥʥʦʩʪʴ ʚ ʜʦʩʪʦʚʝʨʥʦʩʪʠ ʠʥʬʦʨʤʘʮʠʠ [4]. 

ʋʯʠʪʳʚʘʷ ʚʳʰʝʩʢʘʟʘʥʥʦʝ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʚʥʝʰʥʷʷ ʩʨʝʜʘ 

ʪʦʨʛʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʩʦʚʦʢʫʧʥʦʩʪʴ ʜʠʥʘʤʠʯʥʦ 

ʠʟʤʝʥʷʶʱʠʭʩʷ ʬʘʢʪʦʨʦʚ ʠ ʫʩʣʦʚʠʡ ʠʩʢʫʩʩʪʚʝʥʥʦʛʦ ʠ ʦʙʲʝʢʪʠʚʥʦ-ʥʝʟʘʚʠʩʠʤʦʛʦ 

ʧʨʦʠʩʭʦʞʜʝʥʠʷ, ʢʦʪʦʨʳʝ ʦʨʛʘʥʠʟʘʮʠʷ ʥʝ ʩʧʦʩʦʙʥʘ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ, ʥʦ ʢʦʪʦʨʳʝ 

ʥʘ ʧʨʷʤʫʶ ʠʣʠ ʢʦʩʚʝʥʥʦ ʦʢʘʟʳʚʘʶʪ ʥʘ ʥʝʝ ʧʦʣʦʞʠʪʝʣʴʥʦʝ ʠʣʠ ʦʪʨʠʮʘʪʝʣʴʥʦʝ 

ʚʣʠʷʥʠʝ.  

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʦʪʩʫʪʩʪʚʫʝʪ ʦʙʱʝʧʨʠʥʷʪʘʷ ʢʣʘʩʩʠʬʠʢʘʮʠʷ 

ʬʘʢʪʦʨʦʚ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʪʦʨʛʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ. ʅʦ ʠʟʫʯʠʚ ʛʨʫʧʧʠʨʦʚʢʠ 

ʬʘʢʪʦʨʦʚ ʤʥʦʛʠʭ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ ʚ ʦʙʣʘʩʪʠ ʤʝʥʝʜʞʤʝʥʪʘ, ʤʦʞʥʦ 

ʧʨʝʜʩʪʘʚʠʪʴ ʛʨʫʧʧʠʨʦʚʢʫ ʬʘʢʪʦʨʦʚ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:  

1) ʇʦʣʠʪʠʢʦ ï ʘʜʤʠʥʠʩʪʨʘʪʠʚʥʳʝ. ʇʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ 

ʤʝʞʜʫ ʪʦʨʛʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʝʡ ʠ ʛʦʩʫʜʘʨʩʪʚʦʤ, ʚ ʣʠʮʝ ʬʝʜʝʨʘʣʴʥʳʭ, 

ʨʝʛʠʦʥʘʣʴʥʳʭ ʠ ʤʝʩʪʥʳʭ ʚʣʘʩʪʝʡ; 

2) ɿʘʢʦʥʦʜʘʪʝʣʴʥʦ ï ʨʝʛʫʣʷʪʠʚʥʳʝ ʬʘʢʪʦʨʳ. ʈʝʘʣʠʟʘʮʠʷ ʯʝʨʝʟ 

ʨʝʛʫʣʷʪʠʚʥʫʶ ʬʫʥʢʮʠʶ ʛʦʩʫʜʘʨʩʪʚʘ ʥʦʨʤʘʪʠʚʥʦ ï ʧʨʘʚʦʚʳʭ ʘʢʪʦʚ, 

ʨʝʛʣʘʤʝʥʪʠʨʫʶʱʠʭ ʪʦʨʛʦʚʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ; 

3) ʕʢʦʥʦʤʠʯʝʩʢʠʝ ʬʘʢʪʦʨʳ. ʇʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʦʙʱʝʝ ʩʦʩʪʦʷʥʠʝ ʨʳʥʢʘ, 

ʫʨʦʚʝʥʴ ʨʘʟʚʠʪʠʷ ʵʢʦʥʦʤʠʢʠ, ʚ ʪʦʤ ʯʠʩʣʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʫʶ ʧʦʣʠʪʠʢʫ ʚ ʦʙʣʘʩʪʠ 

ʠʥʚʝʩʪʠʮʠʡ, ʦʙʲʝʢʪʠʚʥʳʝ ʬʘʢʪʦʨʳ, ʢʦʪʦʨʳʝ ʩʪʠʤʫʣʠʨʫʶʪ ʩʧʨʦʩ ʠ 

ʧʨʝʜʣʦʞʝʥʠʝ; 
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4) ʀʥʩʪʠʪʫʮʠʦʥʥʳʝ ʬʘʢʪʦʨʳ. ʂʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʙʘʟʠʨʫʝʪʩʷ ʥʘ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʘ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ï ʥʘ ʧʦʚʳʰʝʥʠʠ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ, 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʠ ʟʘ ʩʯʝʪ ʠʥʥʦʚʘʮʠʡ; 

5) ʌʘʢʪʦʨ ʢʦʥʢʫʨʝʥʮʠʠ. ɿʜʝʩʴ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʭʘʨʘʢʪʝʨ ʠ ʤʘʩʰʪʘʙ 

ʢʦʥʢʫʨʝʥʪʥʦʡ ʫʛʨʦʟʳ; 

6) ʅʘʫʯʥʦ ï ʪʝʭʥʠʯʝʩʢʠʡ ʧʨʦʛʨʝʩʩ. ʗʚʣʷʝʪʩʷ ʦʩʥʦʚʥʳʤ ʜʚʠʛʘʪʝʣʝʤ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʛʦ ʠ ʩʦʮʠʘʣʴʥʦʛʦ ʧʨʦʛʨʝʩʩʘ, ʚʣʠʷʥʠʝ ʤʦʞʝʪ ʦʢʘʟʳʚʘʪʴ ʥʝ 

ʪʦʣʴʢʦ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʡ ʧʨʦʮʝʩʩ, ʥʦ ʠ ʥʘ ʢʘʜʨʦʚʳʡ ʦʪʜʝʣ; 

7) ɻʝʦʛʨʘʬʠʯʝʩʢʠʝ (ʧʨʠʨʦʜʥʳʝ) ʬʘʢʪʦʨʳ. ɺʦʟʤʦʞʥʦʩʪʴ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ 

ʧʨʝʦʜʦʣʝʥʠʷ ʛʝʦʛʨʘʬʠʯʝʩʢʠʭ ʛʨʘʥʠʮ ʨʳʥʢʦʚ. (ʣʦʢʘʣʴʥʳʭ, ʨʝʛʠʦʥʘʣʴʥʳʭ, 

ʥʘʮʠʦʥʘʣʴʥʳʭ, ʤʠʨʦʚʳʭ); 

8) ʀʥʬʨʘʩʪʨʫʢʪʫʨʘ. ʈʳʥʦʯʥʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ, ʪʨʘʥʩʧʦʨʪ, ʩʚʷʟʴ, 

ʠʥʬʦʨʤʘʮʠʷ; 

9) ʉʦʮʠʘʣʴʥʦ ï ʜʝʤʦʛʨʘʬʠʯʝʩʢʠʝ ʠ ʩʦʮʠʘʣʴʥʦ ï ʢʫʣʴʪʫʨʥʳʝ ʬʘʢʪʦʨʳ. 

ʆʧʨʝʜʝʣʷʶʪ ʦʩʦʙʝʥʥʦʩʪʠ ʥʘʰʝʡ ʞʠʟʥʠ, ʪʨʫʜʘ, ʦʪʜʳʭʘ. ʆʢʘʟʳʚʘʶʪ 

ʩʫʱʝʩʪʚʝʥʥʦʝ ʚʦʟʜʝʡʩʪʚʠʝ ʥʘ ʜʝʷʪʝʣʴʥʦʩʪʴ ʪʦʨʛʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʷ; 

10) ʄʝʞʜʫʥʘʨʦʜʥʳʝ ʬʘʢʪʦʨʳ. ɺʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʦʨʛʘʥʠʟʘʮʠʷʤʠ ʜʨʫʛʠʭ 

ʩʪʨʘʥ; 

11) ʌʘʢʪʦʨʳ ʠʥʦʛʦ ʭʘʨʘʢʪʝʨʘ. ʂʦʨʨʫʧʮʠʷ ʚ ʦʨʛʘʥʘʭ ʠʩʧʦʣʥʠʪʝʣʴʥʦʡ 

ʚʣʘʩʪʠ ʠ ʦʨʛʘʥʘʭ ʤʝʩʪʥʦʛʦ ʩʘʤʦʫʧʨʘʚʣʝʥʠʷ, ʢʦʥʪʨʘʙʘʥʜʥʳʡ ʚʚʦʟ-ʚʳʚʦʟ ʪʦʚʘʨʘ, 

ʢʦʥʪʨʦʣʴ ʨʳʥʢʦʚ ʢʨʠʤʠʥʘʣʴʥʳʤʠ ʩʪʨʫʢʪʫʨʘʤʠ [7, ʩ. 58]. 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʡ ʚʳʰʝ ʧʝʨʝʯʝʥʴ ʬʘʢʪʦʨʦʚ, ʵʪʦ ʧʦʧʳʪʢʘ ʦʭʚʘʪʠʪʴ 

ʚʩʝʚʦʟʤʦʞʥʳʝ ʚʠʜʳ ʚʣʠʷʥʠʡ ʥʘ ʪʦʨʛʦʚʫʶ ʦʨʛʘʥʠʟʘʮʠʶ ʠʟʚʥʝ. 

ɺʘʞʥʦʡ ʩʦʩʪʘʚʣʷʶʱʝʡ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʷʚʣʷʶʪʩʷ ʢʦʥʢʫʨʝʥʪʳ. ʂʘʞʜʳʡ 

ʨʫʢʦʚʦʜʠʪʝʣʴ ʜʦʣʞʝʥ ʦʩʦʟʥʘʚʘʪʴ, ʯʪʦ ʝʩʣʠ ʦʥ ʥʝ ʙʫʜʝʪ ʫʜʦʚʣʝʪʚʦʨʷʪʴ ʩʚʦʠʭ 

ʧʦʪʨʝʙʠʪʝʣʝʡ ʪʘʢʞʝ ʵʬʬʝʢʪʠʚʥʦ, ʢʘʢ ʠ ʝʛʦ ʢʦʥʢʫʨʝʥʪʳ, ʪʦ ʜʦʣʛʦ ʧʨʝʜʧʨʠʷʪʠʝ ʚ 

ʨʳʥʦʯʥʳʭ ʫʩʣʦʚʠʷʭ ʩʫʱʝʩʪʚʦʚʘʪʴ ʥʝ ʩʤʦʞʝʪ. ʇʦʜ ʢʦʥʢʫʨʝʥʪʘʤʠ 

ʧʦʜʨʘʟʫʤʝʚʘʶʪʩʷ ʥʝ ʪʦʣʴʢʦ ʪʝ ʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʳʝ ʧʨʝʜʣʘʛʘʶʪ ʪʘʢʠʝ ʞʝ ʪʦʚʘʨʳ, 

ʥʦ ʩ ʜʨʫʛʦʡ ʤʘʨʢʦʡ, ʥʦ ʠ ʢʦʤʧʘʥʠʠ, ʚʳʧʫʩʢʘʶʱʠʝ ʪʦʚʘʨʳ ï ʟʘʤʝʥʠʪʝʣʠ. ʊʘʢʠʤ 

ʦʙʨʘʟʦʤ, ʫ ʣʶʙʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʩʫʱʝʩʪʚʫʶʪ ʩʣʝʜʫʶʱʠʝ ʚʠʜʳ ʢʦʥʢʫʨʝʥʪʦʚ: 
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1) ʇʨʷʤʳʝ ʢʦʥʢʫʨʝʥʪʳ ï ʧʨʝʜʣʘʛʘʶʪ ʘʥʘʣʦʛʠʯʥʳʝ ʪʦʚʘʨʳ ʦʜʥʠʤ ʠ ʪʝʤ 

ʞʝ ʛʨʫʧʧʘʤ ʧʦʪʨʝʙʠʪʝʣʝʡ; 

2) ʊʦʚʘʨʥʳʝ ʢʦʥʢʫʨʝʥʪʳ ï ʧʨʦʜʘʶʪ ʘʥʘʣʦʛʠʯʥʳʝ ʪʦʚʘʨʳ ʨʘʟʥʳʤ 

ʧʦʪʨʝʙʠʪʝʣʷʤ; 

3) ʂʦʩʚʝʥʥʳʝ ʢʦʥʢʫʨʝʥʪʳ ï ʧʨʦʜʘʶʪ ʨʘʟʣʠʯʥʳʝ ʪʦʚʘʨʳ ʦʜʥʠʤ ʠ ʪʝʤ ʞʝ 

ʧʦʢʫʧʘʪʝʣʷʤ; 

4) ʅʝʷʚʥʳʝ ʢʦʥʢʫʨʝʥʪʳ -ï ʧʨʝʜʣʘʛʘʶʪ ʨʘʟʥʳʝ ʪʦʚʘʨʳ ʨʘʟʥʳʤ 

ʧʦʢʫʧʘʪʝʣʷʤ (ʧʝʨʝʭʦʜ ʚ ʜʨʫʛʫʶ ʮʝʥʦʚʫʶ ʢʘʪʝʛʦʨʠʶ ʤʦʞʝʪ ʩʜʝʣʘʪʴ ʠʭ 

ʢʦʩʚʝʥʥʳʤʠ ʢʦʥʢʫʨʝʥʪʘʤʠ). 

ʂ ʩʦʞʘʣʝʥʠʶ, ʯʘʩʪʦ ʨʫʢʦʚʦʜʠʪʝʣʠ ʪʦʨʛʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʧʦ ʨʘʟʥʳʤ 

ʧʨʠʯʠʥʘʤ ʦʪʢʘʟʳʚʘʶʪʩʷ ʚʥʠʢʘʪʴ ʚ ʵʪʠ ʥʶʘʥʩʳ ʚʳʙʦʨʘ ʧʦʢʫʧʘʪʝʣʷ, ʯʪʦ ʚʨʝʜʠʪ 

ʢʦʤʧʘʥʠʠ. ʉʝʛʦʜʥʷ ʥʠʢʪʦ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʫʚʝʨʝʥ, ʯʪʦ ʦʙʣʘʜʘʝʪ ʜʦʣʛʦʩʨʦʯʥʳʤ 

ʢʦʥʢʫʨʝʥʪʥʳʤ ʧʨʝʠʤʫʱʝʩʪʚʦʤ. ʇʦʚʝʜʝʥʠʝ ʧʦʪʨʝʙʠʪʝʣʝʡ ʙʳʩʪʨʦ ʤʝʥʷʝʪʩʷ ʧʦʜ 

ʚʦʟʜʝʡʩʪʚʠʝʤ ʜʝʩʷʪʢʦʚ ʚʥʝʰʥʠʭ ʬʘʢʪʦʨʦʚ ï ʦʪ ʤʦʜʥʳʭ ʪʝʥʜʝʥʮʠʡ ʜʦ 

ʧʦʣʠʪʠʯʝʩʢʦʡ ʩʠʪʫʘʮʠʠ ʚ ʩʪʨʘʥʝ.  

ʂʘʢ ʧʨʘʚʠʣʦ, ʨʫʢʦʚʦʜʠʪʝʣʠ ʪʦʨʛʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ ʩʯʠʪʘʶʪ, ʯʪʦ ʫʛʨʦʟʳ 

ʠʩʭʦʜʷʪ ʠʟʥʫʪʨʠ ʠʭ ʩʬʝʨʳ ʙʠʟʥʝʩʘ, ʠ ʦʯʝʥʴ ʨʝʜʢʦ ʦʮʝʥʠʚʘʶʪ ʚʥʝʰʥʠʝ ʫʛʨʦʟʳ. 

ʏʪʦʙʳ ʧʦʥʷʪʴ, ʦʪʢʫʜʘ ʤʦʞʝʪ ʠʩʭʦʜʠʪʴ ʦʧʘʩʥʦʩʪʴ, ʥʫʞʥʦ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ 

ʩʚʦʡ ʙʠʟʥʝʩ, ʧʨʠʥʠʤʘʷ ʚʦ ʚʥʠʤʘʥʠʝ ʥʝ ʪʦʣʴʢʦ ʧʨʝʜʣʘʛʘʝʤʳʝ ʪʦʚʘʨʳ ʠʣʠ ʫʩʣʫʛʠ, 

ʥʦ ʠ ʩʦʩʪʦʷʥʠʝ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʧʦʪʨʝʙʠʪʝʣʷ [12]. 

ʇʦʩʢʦʣʴʢʫ ʬʘʢʪʦʨʳ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʠʤʝʶʪ ʨʘʟʣʠʯʥʫʶ ʩʠʣʫ ʚʣʠʷʥʠʷ ʥʘ 

ʪʦʨʛʦʚʫʶ ʦʨʛʘʥʠʟʘʮʠʶ, ʠʭ ʨʘʟʜʝʣʷʶʪ ʥʘ ʬʘʢʪʦʨʳ ʧʨʷʤʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷ ʠ 

ʢʦʩʚʝʥʥʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷ. 

ʉʨʝʜʘ ʧʨʷʤʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷ ʚʢʣʶʯʘʝʪ ʬʘʢʪʦʨʳ, ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 

ʚʣʠʷʶʱʠʝ ʥʘ ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʪʦʨʳʝ   ʠʩʧʳʪʳʚʘʶʪ ʥʘ ʩʝʙʝ ʠʭ 

ʧʨʷʤʦʝ ʚʦʟʜʝʡʩʪʚʠʝ. ʂʘʢ ʧʨʘʚʠʣʦ, ʦʥʘ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʧʦʪʨʝʙʠʪʝʣʝʡ, 

ʧʦʩʪʘʚʱʠʢʦʚ, ʪʨʫʜʦʚʳʝ ʨʝʩʫʨʩʳ, ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʝ ʨʝʛʫʣʠʨʦʚʘʥʠʝ ʠ ʪʨʝʙʦʚʘʥʠʷ 

ʤʫʥʠʮʠʧʘʣʴʥʳʭ ʚʣʘʩʪʝʡ, ʢʦʥʢʫʨʝʥʪʦʚ. 

ʉʨʝʜʘ ʢʦʩʚʝʥʥʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷ ʩʦʩʪʦʠʪ ʠʟ ʬʘʢʪʦʨʦʚ, ʢʦʪʦʨʳʝ ʥʝ 

ʦʢʘʟʳʚʘʶʪ ʧʨʷʤʦʛʦ ʠ ʥʝʤʝʜʣʝʥʥʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷ ʥʘ ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ, 
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ʢ ʥʠʤ ʦʪʥʦʩʷʪʩʷ: ʩʦʩʪʦʷʥʠʝ ʵʢʦʥʦʤʠʢʠ ʩʪʨʘʥʳ, ʥʘʫʯʥʦ ï ʪʝʭʥʠʯʝʩʢʠʡ ʧʨʦʛʨʝʩʩ, 

ʩʦʮʠʦʢʫʣʴʪʫʨʥʳʝ ʬʘʢʪʦʨʳ, ʧʦʣʠʪʠʯʝʩʢʠʝ ʬʘʢʪʦʨʳ, ʦʪʥʦʰʝʥʠʷ ʩ ʤʝʩʪʥʳʤ 

ʥʘʩʝʣʝʥʠʝʤ. ɺʦʟʜʝʡʩʪʚʠʝ ʵʪʠʭ ʬʘʢʪʦʨʦʚ ʪʨʫʜʥʝʝ ʚʳʷʚʠʪʴ ʠ ʠʟʫʯʘʪʴ, ʥʦ ʠʭ 

ʥʝʣʴʟʷ ʠʛʥʦʨʠʨʦʚʘʪʴ, ʪʘʢ ʢʘʢ ʦʥʠ ʯʘʱʝ ʚʩʝʛʦ ʦʧʨʝʜʝʣʷʶʪ ʪʝʥʜʝʥʮʠʠ, ʢʦʪʦʨʳʝ 

ʩʦ ʚʨʝʤʝʥʝʤ ʙʫʜʫʪ ʚʣʠʷʪʴ ʥʘ ʬʘʢʪʦʨʳ ʧʨʷʤʦʛʦ ʚʦʟʜʝʡʩʪʚʠʷ. 

ʉʪʦʠʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʬʘʢʪʦʨʳ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʥʝ ʤʦʛʫʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴʩʷ 

ʪʦʨʛʦʚʳʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ, ʥʘʧʨʘʚʣʝʥʥʦʩʪʴ ʠʭ ʤʦʞʝʪ ʪʦʣʴʢʦ ʫʯʠʪʳʚʘʪʴʩʷ, ʠ 

ʠʤʝʥʥʦ ʧʦʵʪʦʤʫ ʪʦʨʛʦʚʳʤ ʦʨʛʘʥʠʟʘʮʠʷʤ ʜʣʷ ʩʪʘʙʠʣʴʥʦʛʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ 

ʩʣʝʜʫʝʪ ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʠ ʧʨʦʛʥʦʟʠʨʦʚʘʪʴ ʩʦʩʪʦʷʥʠʝ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʚ 

ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ. 

 

2.3 Основные стратегии по формированию конкурентных 

преимуществ торгового предприятия 

 

ʇʦʜ ʪʝʨʤʠʥʦʤ ʩʪʨʘʪʝʛʠʷ ʧʦʥʠʤʘʝʪʩʷ ʚʟʘʠʤʦʩʚʷʟʘʥʥʳʡ ʢʦʤʧʣʝʢʩ 

ʜʦʣʛʦʩʨʦʯʥʳʭ ʤʝʨ ʠʣʠ ʧʦʜʭʦʜʦʚ ʚʦ ʠʤʷ ʫʢʨʝʧʣʝʥʠʷ ʞʠʟʥʝʩʧʦʩʦʙʥʦʩʪʠ ʠ 

ʤʦʱʠ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʝʝ ʢʦʥʢʫʨʝʥʪʘʤ. ʇʦ ʩʫʱʝʩʪʚʫ ï ʵʪʦ ʥʘʙʦʨ 

ʧʨʘʚʠʣ ʜʣʷ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ, ʢʦʪʦʨʳʤʠ ʦʨʛʘʥʠʟʘʮʠʷ ʨʫʢʦʚʦʜʩʪʚʫʝʪʩʷ ʚ ʩʚʦʝʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ʉʪʨʘʪʝʛʠʷ ʢʦʥʢʫʨʝʥʪʥʦʡ ʙʦʨʴʙʳ, ʠʣʠ ʢʦʥʢʫʨʝʥʪʥʘʷ ʩʪʨʘʪʝʛʠʷ ï ʵʪʦ 

ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʦʝ ʜʚʠʞʝʥʠʝ ʪʦʨʛʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʟʘʥʷʪʴ ʢʦʥʢʫʨʝʥʪʥʫʶ 

ʨʳʥʦʯʥʫʶ ʥʠʰʫ ʚ ʦʪʨʘʩʣʠ, ʪ.ʝ. ʥʘ ʛʣʘʚʥʦʤ ʧʴʝʜʝʩʪʘʣʝ, ʛʜʝ ʩʨʘʞʘʶʪʩʷ 

ʩʦʧʝʨʥʠʢʠ. ʂʦʥʢʫʨʝʥʪʥʘʷ ʩʪʨʘʪʝʛʠʷ ʥʘʧʨʘʚʣʝʥʘ ʥʘ ʪʦ, ʯʪʦʙʳ ʜʦʙʠʪʴʩʷ 

ʫʩʪʦʡʯʠʚʦʡ ʠ ʧʨʠʙʳʣʴʥʦʡ ʧʦʟʠʮʠʠ, ʧʦʟʚʦʣʷʶʱʝʡ ʢʦʤʧʘʥʠʠ ʧʨʦʪʠʚʦʩʪʦʷʪʴ 

ʥʘʧʦʨʫ ʪʝʭ ʩʠʣ, ʢʦʪʦʨʳʝ ʦʧʨʝʜʝʣʷʶʪ ʢʦʥʢʫʨʝʥʪʥʫʶ ʙʦʨʴʙʫ ʚ ʦʪʨʘʩʣʠ. 

ɺʳʙʦʨ ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʪʨʘʪʝʛʠʠ ʦʙʫʩʣʦʚʣʝʥ ʜʚʫʤʷ ʦʩʥʦʚʥʳʤʠ ʩʪʦʨʦʥʘʤʠ: 

ɺʦïʧʝʨʚʳʭ, ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴʶ ʦʪʨʘʩʣʠ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʜʦʣʛʦʩʨʦʯʥʦʡ 

ʬʠʥʘʥʩʦʚʦʡ ʩʪʘʙʠʣʴʥʦʩʪʠ, ʘ ʪʘʢʞʝ ʬʘʢʪʦʨʘʤʠ, ʢʦʪʦʨʳʝ ʝʝ ʦʧʨʝʜʝʣʷʶʪ. 

  ɺʦïʚʪʦʨʳʭ, ʮʝʥʪʨʘʣʴʥʳʡ ʤʦʤʝʥʪ ʚ ʚʳʙʦʨʝ ʩʪʨʘʪʝʛʠʠ ʢʦʥʢʫʨʝʥʮʠʠ ï ʵʪʦ 

ʬʘʢʪʦʨʳ, ʦʧʨʝʜʝʣʷʶʱʠʝ ʦʪʥʦʩʠʪʝʣʴʥʫʶ ʢʦʥʢʫʨʝʥʪʥʫʶ ʧʦʟʠʮʠʶ ʬʠʨʤʳ ʚʥʫʪʨʠ 
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ʦʪʨʘʩʣʠ. ɺ ʙʦʣʴʰʠʥʩʪʚʝ ʦʪʨʘʩʣʝʡ ʦʜʥʠ ʢʦʤʧʘʥʠʠ ʤʦʛʫʪ ʙʳʪʴ ʥʘʤʥʦʛʦ 

ʧʨʠʙʳʣʴʥʝʝ, ʯʝʤ ʜʨʫʛʠʝ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʪʦʛʦ, ʢʘʢʦʚ ʩʨʝʜʥʠʡ ʧʦʢʘʟʘʪʝʣʴ 

ʧʨʠʙʳʣʴʥʦʩʪʠ ʚ ʮʝʣʦʤ ʧʦ ʦʪʨʘʩʣʠ. ɼʝʷʪʝʣʴʥʦʩʪʴ ʦʪʜʝʣʴʥʦ ʚʟʷʪʦʡ ʦʨʛʘʥʠʟʘʮʠʠ 

ʚʣʠʷʝʪ ʢʘʢ ʥʘ ʜʦʭʦʜʥʦʩʪʴ ʦʪʨʘʩʣʠ ʚ ʮʝʣʦʤ, ʪʘʢ ʠ ʥʘ ʝʝ ʢʦʥʢʫʨʝʥʪʥʫʶ ʧʦʟʠʮʠʶ, 

ʠ ʧʦʵʪʦʤʫ ʚʳʙʦʨ ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʪʨʘʪʝʛʠʠ ʷʚʣʷʝʪʩʷ ʦʜʥʦʚʨʝʤʝʥʥʦ ʩʣʦʞʥʦʡ ʠ 

ʠʥʪʝʨʝʩʥʦʡ ʟʘʜʘʯʝʡ [16]. 

ʌʦʨʤʠʨʦʚʘʥʠʝ ʠ ʜʦʩʪʠʞʝʥʠʝ ʫʩʪʦʡʯʠʚʦʛʦ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʧʨʝʠʤʫʱʝʩʪʚʘ 

ʷʚʣʷʝʪʩʷ ʧʨʠʦʨʠʪʝʪʥʦʡ ʟʘʜʘʯʝʡ ʜʣʷ ʣʶʙʦʡ ʪʦʨʛʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ. 

ʂʦʥʢʫʨʝʥʪʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʦʙʝʩʧʝʯʠʚʘʝʪ ʩʪʘʙʠʣʴʥʦʩʪʴ, ʚʦʟʤʦʞʥʦʩʪʴ 

ʜʦʣʛʦʩʨʦʯʥʦʛʦ ʨʦʩʪʘ, ʩʦʟʜʘʝʪ ʙʘʨʴʝʨʳ ʜʣʷ ʚʭʦʜʘ ʥʘ ʨʳʥʦʢ ʥʦʚʳʭ ʠʛʨʦʢʦʚ, 

ʧʦʟʚʦʣʷʝʪ ʧʨʝʜʧʨʠʷʪʠʶ ʧʦʣʫʯʘʪʴ ʙʦʣʝʝ ʚʳʩʦʢʫʶ ʥʦʨʤʫ ʧʨʠʙʳʣʠ ʩ ʧʨʦʜʘʞʠ 

ʩʚʦʠʭ ʪʦʚʘʨʦʚ. 

ʆʪʥʦʩʠʪʝʣʴʥʦʝ ʧʨʝʚʦʩʭʦʜʩʪʚʦ ʢʦʥʢʫʨʝʥʪʘ ʤʦʞʝʪ ʙʳʪʴ ʦʙʫʩʣʦʚʣʝʥʦ 

ʨʘʟʣʠʯʥʳʤʠ ʬʘʢʪʦʨʘʤʠ. ɺ ʦʙʱʝʤ ʚʠʜʝ ʵʪʠ ʬʘʢʪʦʨʳ ʤʦʞʥʦ ʩʛʨʫʧʧʠʨʦʚʘʪʴ ʚ ʜʚʝ 

ʰʠʨʦʢʠʝ ʢʘʪʝʛʦʨʠʠ, ʠʩʭʦʜʷ ʠʟ ʩʦʟʜʘʚʘʝʤʳʭ ʠʤʠ ʧʨʝʠʤʫʱʝʩʪʚ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ 

ʙʳʪʴ ʚʥʫʪʨʝʥʥʠʤʠ ʠ ʚʥʝʰʥʠʤʠ. 

ʂʦʥʢʫʨʝʥʪʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʩʯʠʪʘʝʪʩʷ çʚʥʝʰʥʠʤè, ʝʩʣʠ ʦʥʦ ʙʘʟʠʨʫʝʪʩʷ 

ʥʘ ʦʪʣʠʯʠʪʝʣʴʥʳʭ ʢʘʯʝʩʪʚʘʭ ʪʦʚʘʨʘ ʠʣʠ ʫʩʣʫʛʠ, ʢʦʪʦʨʳʝ ʩʦʟʜʘʶʪ ʮʝʥʥʦʩʪʴ ʜʣʷ 

ʧʦʢʫʧʘʪʝʣʷ ʟʘ ʩʯʝʪ ʣʠʙʦ ʩʦʢʨʘʱʝʥʠʷ ʠʟʜʝʨʞʝʢ, ʣʠʙʦ ʧʦʚʳʰʝʥʠʷ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ. ɺʥʝʰʥʝʝ ʢʦʥʢʫʨʝʥʪʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʫʚʝʣʠʯʠʚʘʝʪ çʨʳʥʦʯʥʫʶ 

ʩʠʣʫè ʦʨʛʘʥʠʟʘʮʠʠ ʟʘ ʩʯʝʪ ʪʦʛʦ, ʯʪʦ ʦʥʘ ʤʦʞʝʪ ʟʘʩʪʘʚʠʪʴ ʨʳʥʦʢ ʧʨʠʥʷʪʴ ʮʝʥʫ 

ʧʨʦʜʘʞ ʚʳʰʝ, ʯʝʤ ʫ ʛʣʘʚʥʦʛʦ ʢʦʥʢʫʨʝʥʪʘ, ʥʝ ʧʨʝʜʣʘʛʘʶʱʝʛʦ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʛʦ 

ʦʪʣʠʯʠʪʝʣʴʥʦʛʦ ʢʘʯʝʩʪʚʘ. ʂʦʥʢʫʨʝʥʪʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʷʚʣʷʝʪʩʷ çʚʥʫʪʨʝʥʥʠʤè, 

ʝʩʣʠ ʦʥʦ ʙʘʟʠʨʫʝʪʩʷ ʥʘ ʧʨʝʚʦʩʭʦʜʩʪʚʝ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʦʪʥʦʰʝʥʠʠ ʠʟʜʝʨʞʝʢ 

ʧʨʦʠʟʚʦʜʩʪʚʘ, ʫʧʨʘʚʣʝʥʠʷ ʬʠʨʤʦʡ ʠʣʠ ʪʦʚʘʨʦʤ, ʢʦʪʦʨʦʝ ʩʦʟʜʘʝʪ çʮʝʥʥʦʩʪʴ ʜʣʷ 

ʠʟʛʦʪʦʚʠʪʝʣʷè, ʧʦʟʚʦʣʷʶʱʫʶ ʜʦʙʠʪʴʩʷ ʩʝʙʝʩʪʦʠʤʦʩʪʠ ʤʝʥʴʰʝʡ, ʯʝʤ ʫ 

ʢʦʥʢʫʨʝʥʪʘ [2]. 

ʂʦʥʢʫʨʝʥʪʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʜʦʣʞʥʳ ʙʳʪʴ: 

- ʟʥʘʯʠʤʳʤʠ, ʪ.ʝ. ʟʘʤʝʪʥʦ ʚʳʜʝʣʷʪʴʩʷ ʥʘ ʬʦʥʝ ʢʦʥʢʫʨʝʥʪʦʚ; 

- ʚʠʜʠʤʳʤʠ, ʪ.ʝ. ʨʘʟʣʠʯʠʤʳʤʠ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ; 
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- ʚʝʩʦʤʳʤʠ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ, ʪ.ʝ. ʜʦʩʪʘʚʣʷʪʴ ʦʱʫʱʝʥʠʝ 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʦʪ ʧʨʠʦʙʨʝʪʝʥʠʷ; 

- ʫʩʪʦʡʯʠʚʳʤʠ, ʪ.ʝ. ʩʦʭʨʘʥʷʪʴ ʩʚʦʶ ʟʥʘʯʠʤʦʩʪʴ ʚ ʫʩʣʦʚʠʷʭ ʧʝʨʝʤʝʥ 

ʩʨʝʜʳ, ʥʝ ʩʦʟʜʘʚʘʝʤʳʭ ʢʦʥʢʫʨʝʥʪʘʤʠ; 

- ʫʥʠʢʘʣʴʥʳʤʠ, ʪ.ʝ. ʧʨʝʜʦʩʪʘʚʣʷʝʤʫʶ ʚʳʛʦʜʫ ʥʝʣʴʟʷ ʧʨʠʦʙʨʝʩʪʠ ʫ 

ʢʦʥʢʫʨʝʥʪʦʚ; 

- ʧʨʠʙʳʣʴʥʳʤʠ ʜʣʷ ʢʦʤʧʘʥʠʠ; ʪ.ʝ. ʦʙʲʝʤʳ ʧʨʦʠʟʚʦʜʩʪʚʘ, ʩʪʨʫʢʪʫʨʘ 

ʟʘʪʨʘʪ ʠ ʨʳʥʦʯʥʳʝ ʮʝʥʳ ʥʘ ʧʨʝʜʣʘʛʘʝʤʳʡ ʪʦʚʘʨ ʧʦʟʚʦʣʷʶʪ ʫʩʧʝʰʥʦ ʨʘʙʦʪʘʪʴ ʚ 

ʚʳʙʨʘʥʥʦʡ ʩʬʝʨʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ ʧʦʣʫʯʘʪʴ ʜʦʩʪʘʪʦʯʥʫʶ ʧʨʠʙʳʣʴ [12, ʩ. 809]. 

ʂʦʥʢʫʨʝʥʪʥʳʝ ʩʪʨʘʪʝʛʠʠ ʷʚʣʷʶʪʩʷ ʟʘʣʦʛʦʤ ʨʳʥʦʯʥʦʛʦ ʫʩʧʝʭʘ. ʇʦʵʪʦʤʫ 

ʜʣʷ ʟʘʚʦʝʚʘʥʠʷ ʣʫʯʰʠʭ ʨʳʥʦʯʥʳʭ ʥʠʰ, ʩʪʘʥʦʚʣʝʥʠʷ ʙʨʝʥʜʘ ʠ ʜʦʩʪʠʞʝʥʠʷ 

ʣʠʜʝʨʩʢʠʭ ʧʦʟʠʮʠʡ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʩʦʧʝʨʥʠʢʘʤ ʧʦ ʨʳʥʢʫ, ʩʣʝʜʫʝʪ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʪʨʘʪʝʛʠʶ ʢʘʢ ʦʩʥʦʚʫ ʚ ʧʦʣʫʯʝʥʠʠ ʚʳʛʦʜ ʦʪ ʢʦʥʢʫʨʝʥʪʥʦʛʦ 

ʧʨʝʠʤʫʱʝʩʪʚʘ. ɺʳʙʠʨʘʷ ʤʘʩʰʪʘʙ ʢʦʥʢʫʨʝʥʮʠʠ ʠ ʦʧʪʠʤʘʣʴʥʦʝ ʩʦʯʝʪʘʥʠʝ ʚʠʜʦʚ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʷ, ʄ. ʇʦʨʪʝʨ ʚʳʜʝʣʠʣ ʪʨʠ ʙʘʟʦʚʳʭ ʩʪʨʘʪʝʛʠʠ 

ʟʘʚʦʝʚʘʥʠʷ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ. 

 

ʐʠʨʦʢʘʷ 
ʉʥʠʞʝʥʠʝ ʠʟʜʝʨʞʝʢ 

ɼʠʬʬʝʨʝʥʮʠʘʮʠʷ 

ʧʨʦʜʫʢʮʠʠ 

ʆʙʣʘʩʪʴ ʢʦʥʢʫʨʝʥʮʠʠ çʎʝʥʦʚʦʝ ʣʠʜʝʨʩʪʚʦè 
çʇʨʦʜʫʢʪʠʚʥʦʝ 

ʣʠʜʝʨʩʪʚʦè 

ʋʟʢʘʷ çʃʠʜʝʨʩʪʚʦ ʚ ʥʠʰʝè 

ʈʠʩʫʥʦʢ 1 ï ʄʘʪʨʠʮʘ ʙʘʟʦʚʳʭ ʩʪʨʘʪʝʛʠʡ ʄ. ʇʦʨʪʝʨʘ 

1) ʎʝʥʦʚʦʝ ʣʠʜʝʨʩʪʚʦ ʠʣʠ ʩʪʨʘʪʝʛʠʷ ʩʥʠʞʝʥʠʷ ʠʟʜʝʨʞʝʢ 

ʇʦʜʨʘʟʫʤʝʚʘʝʪ ʨʘʙʦʪʫ ʥʘʜ ʧʦʚʳʰʝʥʠʝʤ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʦʨʛʦʚʦʛʦ 

ʧʨʝʜʧʨʠʷʪʠʷ. ʃʠʜʝʨʩʪʚʦ ʚ ʦʙʣʘʩʪʠ ʟʘʪʨʘʪ ʤʦʞʝʪ ʙʳʪʴ ʜʦʩʪʠʛʥʫʪʦ ʪʦʣʴʢʦ ʦʜʥʠʤ 

ʧʨʝʜʧʨʠʷʪʠʝʤ. ʇʨʠ ʵʪʦʤ ʪʦʨʛʦʚʦʝ ʧʨʝʜʧʨʠʷʪʠʝ ʜʦʣʞʥʦ ʙʳʪʴ ʚ ʩʦʩʪʦʷʥʠʝ 

ʨʝʛʫʣʠʨʦʚʘʪʴ ʩʨʝʜʥʠʡ ʫʨʦʚʝʥʴ ʮʝʥ ʧʫʪʝʤ ʜʦʩʪʠʞʝʥʠʷ ʪʘʢ ʥʘʟʳʚʘʝʤʦʛʦ 

ʧʨʠʦʨʠʪʝʪʘ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ. ʀʤʝʝʪʩʷ ʚʚʠʜʫ, ʯʪʦ ʢʘʯʝʩʪʚʦ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ 
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ʪʦʨʛʦʚʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ ʜʦʣʞʥʦ ʦʙʣʘʜʘʪʴ ʤʠʥʠʤʘʣʴʥʳʤ ʫʨʦʚʥʝʤ ʠʣʠ ʩʦʯʝʪʘʥʠʝ 

ʚʳʛʦʜ, ʨʘʥʦ ʞʝʣʘʝʤʳʭ ʚʩʝʤʠ ʧʦʢʫʧʘʪʝʣʷʤʠ ʥʘ ʨʦʟʥʠʯʥʦʤ ʨʳʥʢʝ. 

ʉʫʱʝʩʪʚʫʝʪ ʦʧʨʝʜʝʣʝʥʥʳʡ ʦʧʪʠʤʘʣʴʥʳʡ ʙʘʣʘʥʩ ʤʝʞʜʫ ʚʥʫʪʨʝʥʥʠʤʠ ʠ 

ʚʥʝʰʥʠʤʠ ʢʦʥʢʫʨʝʥʪʥʳʤʠ ʧʨʝʠʤʫʱʝʩʪʚʘʤʠ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʙʘʣʘʥʩʫ ʮʝʥ, 

ʢʦʪʦʨʳʝ ʛʦʪʦʚʳ ʟʘʧʣʘʪʠʪʴ ʧʦʢʫʧʘʪʝʣʠ, ʠ ʮʝʥ, ʢʦʪʦʨʳʝ ʛʦʪʦʚʳ ʧʦʜʜʝʨʞʠʚʘʪʴ 

ʧʨʝʜʧʨʠʷʪʠʷ ʪʦʨʛʦʚʣʠ. 

 

 

 

 

 

ʈʠʩʫʥʦʢ 2 ï ɹʘʣʘʥʩ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ 

ɺ ʵʪʦʤ ʙʘʣʘʥʩʝ ʧʦʚʳʰʝʥʠʝ ʚʥʫʪʨʝʥʥʝʛʦ ʧʨʝʦʨʠʪʝʪʘ ʧʦʟʚʦʣʷʝʪʝʪ 

ʧʦʟʚʦʣʷʝʪ ʥʘʧʨʘʚʠʪʴ ʦʩʚʦʙʦʜʠʚʰʠʝʩʷ ʨʝʩʫʨʩʳ ʥʘ ʧʨʠʫʤʥʦʞʝʥʠʝ ʚʥʝʰʥʠʭ 

ʧʨʝʠʤʫʱʝʩʪʚ, ʘ ʧʦʪʝʨʶ ʧʦ ʠʟʜʝʨʞʢʘʤ ʟʘʤʝʥʠʪʴ ʧʫʪʝʤ ʩʦʟʜʘʥʠʷ ʚʥʝʰʥʠʭ 

ʧʨʝʠʤʫʱʝʩʪʚ, ʟʘ ʢʦʪʦʨʳʝ ʧʦʪʨʝʙʠʪʝʣʴ ʛʦʪʦʚ ʟʘʧʣʘʪʠʪʴ ʧʨʝʫʚʝʣʠʯʝʥʥʫʶ ʮʝʥʫ. 

ʉʥʠʞʝʥʠʝ ʠʠʟʜʝʨʞʝʢ ʧʦʣʫʯʘʝʪʩʷ ʟʘ ʩʯʝʪ: 

ʘ) ʇʦʚʳʰʝʥʠʝ ʤʘʩʰʪʘʙʘ ʜʝʷʪʝʣʴʥʦʩʪʠ (ʫʚʝʣʠʯʝʥʠʝ ʪʦʨʛʦʚʳʭ ʧʣʦʱʘʜʝʡ, 

ʘʩʩʦʨʪʠʤʝʥʪʘ ʠ ʪ.ʜ.); 

ʙ) ʕʢʦʥʦʤʠʠ ʟʘ ʩʯʝʪ ʦʧʳʪʘ; 

ʚ) ʆʧʪʠʤʘʣʴʥʦʡ ʦʨʛʘʥʠʟʘʮʠʝʡ ʘʩʩʦʨʪʠʤʝʥʪʘ, ʣʦʛʠʩʪʠʢʠ ʠ ʪ.ʜ. 

         ʆʩʥʦʚʥʦʡ ʩʪʨʘʪʝʛʠʝʡ, ʠʩʧʦʣʴʟʫʶʱʝʡ ʚʥʫʪʨʝʥʥʝʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʷʚʣʷʝʪʩʷ 

ʚʳʧʫʩʢ ʯʘʩʪʥʳʭ ʤʘʨʦʢ ʤʘʛʘʟʠʥʘ. ʍʦʪʷ ʧʦ ʤʝʨʝ ʩʛʣʘʞʠʚʘʥʠʷ ʚʥʫʪʨʝʥʥʝʥʛʦ 

ʧʨʝʠʤʫʱʝʩʪʚʘ ʯʘʩʪʥʳʭ ʤʘʨʦʢ ʢʦʥʢʫʨʝʥʪʘʤʠ ʚ ʧʦʩʣʝʜʩʪʚʠʠ ʩʪʘʥʦʚʠʪʩʷ ʤʦʱʥʳʤ 

ʠʥʩʪʨʫʤʝʥʪʦʤ ʚʥʝʰʥʠʭ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ. 

ʇʨʠʤʝʥʝʥʠʝ ʵʪʦʡ ʩʪʨʘʪʝʛʠʠ ʜʘʝʪ ʢʦʤʧʘʥʠʠ ʩʣʝʜʫʶʱʠʝ ʧʨʝʠʤʫʱʝʩʪʚʘ: 

- ʟʘʱʠʪʘ ʦʪ ʧʦʩʪʘʚʱʠʢʦʚ; 

- ʟʘʱʠʪʘ ʦʪ ʧʦʢʫʧʘʪʝʣʝʡ ʧʨʦʜʫʢʮʠʠ (ʦʥʠ ʤʦʛʫʪ ʧʦʥʠʞʘʪʴ ʮʝʥʳ ʪʦʣʴʢʦ 

ʜʦ ʫʨʦʚʥʷ ʮʝʥ ʢʦʥʢʫʨʝʥʪʦʚ); 

- ʧʨʝʧʷʪʩʪʚʠʝ ʜʣʷ ʚʩʪʫʧʣʝʥʠʷ ʥʘ ʨʳʥʦʢ ʢʦʥʢʫʨʝʥʪʦʚ; 

ʎʝʥʘ ʧʦʢʫʧʘʪʝʣʷ 

ɺʥʝʰʥʝʝ 

ʧʨʝʠʤʫʱʝʩʪʚʦ 

ʎʝʥʘ ʧʨʦʜʘʚʮʘ 

ɺʥʫʪʨʝʥʥʝʝ 

ʧʨʝʠʤʫʱʝʩʪʚʦ 



46 
 

- ʚʳʛʦʜʥʘʷ ʧʦʟʠʮʠʷ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʧʨʦʜʫʢʪʘʤ ï ʟʘʤʝʥʠʪʝʣʷʤ. 

ʅʝʜʦʩʪʘʪʢʦʤ ʩʪʨʘʪʝʛʠʠ ʷʚʣʷʝʪʩʷ ʪʦ, ʯʪʦ ʚʦʟʥʠʢʘʝʪ ʩʝʨʴʝʟʥʘʷ ʧʨʦʙʣʝʤʘ 

ʜʘʣʴʥʝʡʰʝʛʦ ʧʦʚʳʰʝʥʠʷ ʮʝʥʳ ʧʨʠ ʩʦʭʨʘʥʝʥʠʠ ʨʘʟʤʝʨʦʚ ʟʘʭʚʘʯʝʥʥʦʛʦ ʨʳʥʢʘ. 

ʊʘʢʞʝ ʩʫʱʝʩʪʚʫʝʪ ʦʧʘʩʥʦʩʪʴ, ʯʪʦ ʢʦʥʢʫʨʝʥʪʳ ʚʦʩʧʦʣʴʟʫʶʪʩʷ ʪʝʭʥʦʣʦʛʠʷʤʠ ʠʣʠ 

ʤʝʪʦʜʘʤʠ ʫʧʨʘʚʣʝʥʠʷ ʠʟʜʝʨʞʢʘʤʠ ʣʠʜʝʨʘ ʠ ʦʜʝʨʞʠʪ ʧʦʙʝʜʫ. ʉʪʨʘʪʝʛʠʷ ʤʦʞʝʪ 

ʙʳʪʴ ʵʬʬʝʢʪʠʚʥʳʤ ʦʪʚʝʪʦʤ ʥʘ ʜʝʡʩʪʚʠʷ ʢʦʥʢʫʨʝʥʪʦʚ, ʥʦ ʦʥʘ ʥʝ ʜʘʝʪ ʛʘʨʘʥʪʠʠ 

ʦʪ ʧʦʨʘʞʝʥʠʷ [14].  

2) ʇʨʦʜʫʢʪʠʚʥʦʝ ʣʠʜʝʨʩʪʚʦ ʠʣʠ ʩʪʨʘʪʝʛʠʠ ʜʠʬʬʝʨʝʥʮʠʘʮʠʠ. 

ʉʪʨʘʪʝʛʠʷ ʜʠʬʬʝʨʝʥʮʠʘʮʠʠ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ʤʦʞʝʪ ʙʘʟʠʨʦʚʘʪʴʩʷ: 

ʘ) ʥʘ ʫʥʠʢʘʣʴʥʦʤ ʘʩʩʦʨʪʠʤʝʥʪʝ; 

ʙ) ʦʩʦʙʦʡ ʬʦʨʤʝ ʦʙʩʣʫʞʠʚʘʥʠʷ; 

ʚ) ʥʦʤʝʥʢʣʘʪʫʨʝ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʫʩʣʫʛ; 

ʛ) ʩʦʢʨʘʱʝʥʠʝ ʚʨʝʤʝʥʠ ʥʘ ʩʦʚʝʨʰʝʥʠʝ ʧʦʢʫʧʢʠ ʠ ʪ.ʜ. 

         ɻʣʘʚʥʳʝ ʢʨʠʪʝʨʠʠ ʜʠʬʬʝʨʝʥʮʠʘʮʠʠ ï ʩʦʦʪʚʝʪʩʪʚʠʝ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ ʠ 

ʩʦʚʤʝʩʪʠʤʦʩʪʴ ʩ ʚʥʫʪʨʝʥʥʝʡ ʩʪʨʫʢʪʫʨʦʡ ʙʠʟʥʝʩʘ. ʉʪʨʘʪʝʛʠʷ ʜʠʬʬʝʨʝʥʮʠʘʮʠʠ 

ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʧʨʦʮʝʩʩ ʟʘʚʦʝʚʘʥʠʷ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʧʨʝʠʤʫʱʝʩʪʚʘ, 

ʧʨʝʜʧʦʣʘʛʘʶʱʘʷ ʦʨʠʝʥʪʘʮʠʶ ʜʝʷʪʝʣʴʥʦʩʪʠ ʪʦʨʛʦʚʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ ʥʘ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʙʦʣʴʰʝʡ ʧʦʣʴʟʳ ʧʦʪʨʝʙʠʪʝʣʷʤ (ʢʨʦʤʝ ʥʠʟʢʦʡ ʮʝʥʳ) ʧʫʪʝʤ 

ʧʨʝʜʣʦʞʝʥʠʷ ʪʦʚʘʨʦʚ ʚʳʩʦʢʦʛʦ ʢʘʯʝʩʪʚʘ ʩ ʚʳʩʦʢʠʤ ʫʨʦʚʥʝʤ ʩʦʧʫʪʩʪʚʫʶʱʠʭ 

ʫʩʣʫʛ ʧʦ ʦʧʨʘʚʜʘʥʥʦ ʚʳʩʦʢʠʤ ʮʝʥʘʤ. 

ʕʪʦ ʩʪʨʘʪʝʛʠʠ, ʚʳʪʝʢʘʶʱʠʝ ʠʟ ʚʥʝʰʥʝʛʦ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʧʨʝʠʤʫʱʝʩʪʚʘ, 

ʝʸ ʧʨʝʚʦʩʭʦʜʩʪʚʦ ʚ ʚʳʷʚʣʝʥʠʠ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʠʠ ʦʞʠʜʘʥʠʡ ʧʦʢʫʧʘʪʝʣʝʡ 

ʥʝʜʦʚʦʣʴʥʳʭ ʩʫʱʝʩʪʚʫʶʱʠʤʠ ʪʦʚʘʨʘʤʠ. ɼʘʥʥʘʷ ʩʪʨʘʪʝʛʠʷ ʩʧʦʩʦʙʩʪʚʫʝʪ 

ʩʦʟʜʘʥʠʶ ʵʢʩʢʣʶʟʠʚʥʦʛʦ ʠʤʠʜʞʘ, ʢʦʪʦʨʳʡ ʧʦʤʦʛʘʝʪ ʫʚʝʣʠʯʠʪʴ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʟʘ ʩʯʝʪ ʩʦʟʜʘʥʠʷ ʚʭʦʜʥʳʭ ʙʘʨʴʝʨʦʚ ʚ ʚʠʜʝ: 

- ʧʨʠʚʝʨʞʝʥʥʦʩʪʠ ʧʦʢʫʧʘʪʝʣʝʡ; 

- ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʷ ʢʘʢ ʣʠʜʝʨʘ ʠ ʧʝʨʚʦʦʪʢʨʳʚʘʪʝʣʷ ʚ 

ʜʘʥʥʦʡ ʩʬʝʨʝ; 

- ʦʪʜʝʣʝʥʠʝ ʦʪ ʦʧʘʩʥʳʭ ʢʦʥʢʫʨʝʥʪʦʚ, ʢʦʪʦʨʳʤ ʜʣʷ ʧʦʜʨʘʞʘʥʠʷ ʥʫʞʥʦ 

ʙʫʜʝʪ ʨʘʩʱʝʜʨʠʪʴʩʷ ʥʘ ʙʦʣʴʰʠʝ ʚʣʦʞʝʥʠʷ, ʯʪʦʙʳ ʪʦʣʴʢʦ ʩʪʘʪʴ ʥʦʤʝʨʦʤ ʜʚʘ; 



47 
 

- ʥʘʢʦʧʣʝʥʥʦʛʦ ʦʧʳʪʘ, ʢʦʪʦʨʳʡ ʢʦʥʢʫʨʝʥʪʘʤ ʙʫʜʝʪ ʪʨʫʜʥʦ 

ʚʦʩʧʨʦʠʟʚʝʩʪʠ. 

ʅʦ ʧʨʠ ʚʩʝʡ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ ʵʪʦʡ ʩʪʨʘʪʝʛʠʠ ʫ ʥʝʝ ʝʩʪʴ ʨʷʜ 

ʥʝʜʦʩʪʘʪʢʦʚ. ɼʠʬʬʝʨʝʥʮʠʘʮʠʷ ʪʨʝʙʫʝʪ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʫʚʝʣʠʯʝʥʠʷ ʠʟʜʝʨʞʝʢ, 

ʢʦʪʦʨʳʝ ʚʦʟʥʠʢʘʶʪ ʧʦ ʩʣʝʜʫʶʱʠʤ ʧʨʠʯʠʥʘʤ: 

ʘ) ʫʚʝʣʠʯʠʚʘʶʪʩʷ ʠʥʚʝʩʪʠʮʠʠ ʚ ʠʩʩʣʝʜʦʚʘʥʠʷ ʠ ʨʘʟʨʘʙʦʪʢʠ; 

ʙ) ʫʚʝʣʠʯʠʚʘʶʪʩʷ ʟʘʪʨʘʪʳ ʥʘ ʜʠʟʘʡʥ ʠ ʢʘʯʝʩʪʚʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ; 

ʚ) ʟʘʢʫʧʘʝʪʩʷ ʙʦʣʝʝ ʜʦʨʦʛʦʝ ʩʳʨʴʝ; 

ʛ) ʚʢʫʩʳ ʠ ʧʨʝʜʧʦʯʪʝʥʠʷ ʢʣʠʝʥʪʦʚ ʤʦʛʫʪ ʩʦ ʚʨʝʤʝʥʝʤ ʠʟʤʝʥʠʪʴʩʷ.  

3) ʉʪʨʘʪʝʛʠʷ ʣʠʜʝʨʩʪʚʘ ʚ ʥʠʰʝ. 

ɼʘʥʥʘʷ ʩʪʨʘʪʝʛʠʷ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʢʦʥʮʝʥʪʨʠʨʦʚʘʥʥʦʩʪʴ ʫʩʠʣʠʡ ʪʦʨʛʦʚʦʛʦ 

ʧʨʝʜʧʨʠʷʪʠʷ ʥʘ ʫʜʦʚʣʝʪʚʦʨʝʥʠʠ ʟʘʧʨʦʩʦʚ ʢʦʥʢʨʝʪʥʦʡ ʛʨʫʧʧʳ ʧʦʪʨʝʙʠʪʝʣʝʡ. 

ʆʥʘ ʟʘʱʠʱʘʝʪ ʦʪ ʢʨʫʧʥʳʭ ʢʦʥʢʫʨʝʥʪʦʚ ʠ ʪʦʚʘʨʦʚ ï ʩʫʙʩʪʠʪʫʪʦʚ, ʪ.ʢ. ʚʳʙʠʨʘʝʪ 

ʥʘʠʙʦʣʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʡ ʜʣʷ ʢʦʤʧʘʥʠʠ ʠʣʠ ʥʘʠʤʝʥʝʝ ʧʦʜʭʦʜʷʱʠʡ ʜʣʷ 

ʢʦʥʢʫʨʝʥʪʦʚ ʨʳʥʦʯʥʳʡ ʩʝʛʤʝʥʪ. ʉʪʨʘʪʝʛʠʷ ʬʦʢʫʩʠʨʦʚʘʥʠʷ ʤʦʞʝʪ ʙʳʪʴ 

ʧʦʩʪʨʦʝʥʘ ʥʘ ʣʶʙʦʤ ʪʠʧʝ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʧʨʝʠʤʫʱʝʩʪʚʘ: ʥʘ ʥʠʟʢʦʡ ʩʪʦʠʤʦʩʪʠ 

ʧʨʦʜʫʢʪʘ ʠʣʠ ʥʘ ʰʠʨʦʪʝ ʘʩʩʦʨʪʠʤʝʥʪʘ. 

ʉʪʨʘʪʝʛʠʷ ʬʦʢʫʩʠʨʦʚʘʥʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʦʛʨʘʥʠʯʝʥʠʝ ʧʦ 

ʜʦʣʝ ʨʳʥʢʘ, ʥʦ ʝʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʚ ʪʦʤ, ʯʪʦ ʦʥʘ ʥʝ ʪʨʝʙʫʝʪ ʚʳʩʦʢʠʭ ʠʥʚʝʩʪʠʮʠʡ 

ʚ ʨʘʟʚʠʪʠʝ ʪʦʚʘʨʘ ʠ ʤʦʞʝʪ ʦʙʝʩʧʝʯʠʪʴ ʚʳʞʠʚʘʝʤʦʩʪʴ ʥʝʙʦʣʴʰʠʤ ʢʦʤʧʘʥʠʷʤ. 

ʅʘ ʧʨʘʢʪʠʢʝ ʚʳʜʝʣʷʶʪ ʩʣʝʜʫʶʱʠʝ ʨʠʩʢʠ ʠ ʥʝʜʦʩʪʘʪʢʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʩʪʨʘʪʝʛʠʠ ʬʦʢʫʩʠʨʦʚʘʥʠʷ: 

- ʚʳʩʦʢʘʷ ʚʝʨʦʷʪʥʦʩʪʴ ʚʝʩʦʤʦʡ ʨʘʟʥʠʮʳ ʚ ʮʝʥʘʭ ʩ ʪʦʚʘʨʘʤʠ ʚʝʜʫʱʠʭ 

ʢʦʤʧʘʥʠʡ ʦʪʨʘʩʣʠ, ʯʪʦ ʤʦʞʝʪ ʦʪʧʫʛʠʚʘʪʴ ʦʩʥʦʚʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ; 

- ʩʫʱʝʩʪʚʦʚʘʥʠʝ ʫʛʨʦʟʳ ʩʥʠʞʝʥʠʷ ʨʘʟʣʠʯʠʡ ʤʝʞʜʫ ʧʦʪʨʝʙʥʦʩʪʷʤʠ 

ʠʤʝʶʱʝʛʦʩʷ ʨʳʥʢʘ ʠ ʧʦʪʨʝʙʥʦʩʪʷʤʠ ʦʪʨʘʩʣʠ ʚ ʮʝʣʦʤ; 

- ʧʝʨʝʢʣʶʯʝʥʠʝ ʚʥʠʤʘʥʠʷ ʢʨʫʧʥʳʭ ʠʛʨʦʢʦʚ ʥʘ ʠʤʝʶʱʠʝʩʷ ʩʝʛʤʝʥʪʳ, ʚ 

ʢʦʪʦʨʳʭ ʬʫʥʢʮʠʦʥʠʨʫʝʪ ʢʦʤʧʘʥʠʷ [10]. 

ɺʳʙʨʘʚ ʚ ʢʘʯʝʩʪʚʝ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʥʘʧʨʘʚʣʝʥʠʷ ʨʘʟʚʠʪʠʷ ʦʨʠʝʥʪʘʮʠʶ ʥʘ 

ʦʜʠʥ ʠʟ ʢʚʘʜʨʘʪʦʚ ʤʘʪʨʠʮʳ ʨʦʜʦʚʳʭ ʩʪʨʘʪʝʛʠʡ ʨʦʩʪʘ, ʤʘʨʢʝʪʠʥʛ ʪʦʨʛʦʚʦʛʦ 
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ʧʨʝʜʧʨʠʷʪʠʷ ʦʧʨʝʜʝʣʷʝʪ ʩʦʯʝʪʘʥʠʝ ʩʪʨʘʪʝʛʠʡ ʙʦʣʝʝ ʥʠʟʢʦʛʦ ʧʦʨʷʜʢʘ, 

ʧʦʟʚʦʣʷʶʱʠʭ ʜʦʙʠʪʴʩʷ ʪʦʛʦ ʠʣʠ ʠʥʦʛʦ ʚʠʜʘ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʢʦʥʢʫʨʝʥʮʠʷ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ï ʥʝʦʙʭʦʜʠʤʦʝ 

ʫʩʣʦʚʠʝ ʝʸ ʵʬʬʝʢʪʠʚʥʦʛʦ ʨʘʟʚʠʪʠʷ ʜʣʷ ʫʩʢʦʨʝʥʠʷ ʧʨʦʮʝʩʩʦʚ ʦʙʝʩʧʝʯʝʥʠʷ ʨʳʥʢʘ 

ʪʦʚʘʨʘʤʠ ʧʦ ʩʨʝʜʥʝʨʳʥʦʯʥʦʡ ʮʝʥʝ. ʂʦʥʢʫʨʝʥʮʠʷ ʧʨʝʜʧʦʣʘʛʘʝʪ ʥʝ ʪʦʣʴʢʦ 

ʩʦʧʝʨʥʠʯʝʩʪʚʦ, ʥʦ ʩʧʦʩʦʙʩʪʚʫʝʪ ʩʜʝʨʞʠʚʘʥʠʶ ʨʦʩʪʘ ʮʝʥ ʥʘ ʪʦʚʘʨʳ ʠ   

ʩʪʠʤʫʣʠʨʫʝʪ ʧʦʷʚʣʝʥʠʝ ʥʘ ʨʳʥʢʝ ʥʦʚʳʭ ʪʦʚʘʨʦʚ. 

 ʆʨʛʘʥʠʟʘʮʠʷ ʧʨʦʮʝʩʩʘ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʧʨʝʜʧʦʣʘʛʘʝʪ ʫʯʸʪ   ʚʣʠʷʥʠʷ 

ʬʘʢʪʦʨʦʚ ʚʥʝʰʥʝʡ ʠ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ. ɽʩʣʠ ʬʘʢʪʦʨʳ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʪʦʨʛʦʚʘʷ 

ʦʨʛʘʥʠʟʘʮʠʷ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʥʝ ʚ ʩʠʣʘʭ, ʪʦ ʫʧʨʘʚʣʝʥʠʝ ʬʘʢʪʦʨʘʤʠ ʚʥʫʪʨʝʥʥʝʡ 

ʩʨʝʜʳ ʧʦʟʚʦʣʷʝʪ ʚʳʜʝʣʠʪʴ ʢʣʶʯʝʚʳʝ ʢʦʥʢʫʨʝʥʪʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ (ʫʥʠʢʘʣʴʥʦʝ 

ʩʦʯʝʪʘʥʠʝ ʪʝʭʥʦʣʦʛʠʡ, ʦʧʝʨʘʮʠʡ, ʪʦʚʘʨʦʚ ʠʣʠ ʫʩʣʫʛ), ʢʦʪʦʨʳʝ ʚ ʜʦʣʛʦʩʨʦʯʥʦʡ 

ʧʝʨʩʧʝʢʪʠʚʝ ʦʙʝʩʧʝʯʘʪ ʪʦʨʛʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʟʘ ʩʯʝʪ ʙʦʣʝʝ ʧʦʣʥʦʛʦ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʝʡ 

ʢʣʠʝʥʪʦʚ. 

ɼʣʷ ʚʳʞʠʚʘʥʠʷ ʚ ʢʦʥʢʫʨʝʥʪʥʦʡ ʙʦʨʴʙʝ ʨʦʟʥʠʯʥʳʤ ʪʦʨʛʦʚʮʘʤ 

ʥʝʦʙʭʦʜʠʤʦ ʛʨʘʤʦʪʥʦ ʚʳʙʨʘʪʴ ʩʪʨʘʪʝʛʠʶ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʢʦʥʢʫʨʝʥʪʥʳʭ 

ʧʨʝʠʤʫʱʝʩʪʚ. ɺ ʩʚʷʟʠ ʩ ʵʪʠʤ ʦʩʦʙʦʝ ʟʥʘʯʝʥʠʝ ʧʨʠʦʙʨʝʪʘʶʪ ʟʥʘʥʠʝ ʠ 

ʧʨʠʤʝʥʝʥʠʝ ʤʘʨʢʝʪʠʥʛʘ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ, ʦʩʥʦʚʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʢʦʪʦʨʦʛʦ 

ʨʘʩʩʤʦʪʨʝʥʳ ʚ ʪʨʝʪʴʝʡ ʛʣʘʚʝ ʥʘ ʧʨʠʤʝʨʝ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè. 
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 Глава 3 Маркетинг магазина «Алёнушка» 

 3.1 Краткая характеристика магазина «Алёнушка» 

 

ʄʘʛʘʟʠʥ çɸʣʸʥʫʰʢʘè ï ʵʪʦ ʤʘʛʘʟʠʥ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ, ʚ ʧʨʦʜʘʞʝ 

ʠʤʝʶʪʩʷ ʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʳʝ ʠ ʥʝʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʳʝ ʪʦʚʘʨʳ. 

ʄʝʩʪʦʥʘʭʦʞʜʝʥʠʝ ʧʨʝʜʧʨʠʷʪʠʷ: ʈʦʩʩʠʡʩʢʘʷ ʌʝʜʝʨʘʮʠʷ, ʂʝʤʝʨʦʚʩʢʘʷ ʦʙʣʘʩʪʴ, 

ʩ. ʀʰʠʤ, ʫʣ. ʄʦʣʦʜʝʞʥʘʷ 30. ʄʘʛʘʟʠʥ ʨʘʩʧʦʣʘʛʘʝʪʩʷ ʥʘ ʘʨʝʥʜʦʚʘʥʥʳʭ 

ʧʣʦʱʘʜʷʭ ʙʳʚʰʝʛʦ ʧʨʦʜʫʢʪʦʚʦʛʦ ʤʘʛʘʟʠʥʘ, ʚ ʢʦʪʦʨʦʤ ʧʦʩʣʝ ʨʝʤʦʥʪʘ ʠ 

ʧʝʨʝʦʙʦʨʫʜʦʚʘʥʠʷ ʙʳʣʘ ʚʦʟʦʙʥʦʚʣʝʥʘ ʨʘʙʦʪʘ. ʆʙʱʘʷ ʧʣʦʱʘʜʴ ʪʦʨʛʦʚʦʛʦ 

ʧʦʤʝʱʝʥʠʷ ʩʦʩʪʘʚʣʷʝʪ 80 ʢʚ. ʤ. ʇʣʦʱʘʜʴ ʪʦʨʛʦʚʦʛʦ ʟʘʣʘ ʤʘʛʘʟʠʥʘ ʩʦʩʪʘʚʣʷʝʪ 64 

ʢʚ. ʤ. 

ɼʠʨʝʢʪʦʨʦʤ ʤʘʛʘʟʠʥʘ ʷʚʣʷʝʪʩʷ ʠʥʜʠʚʠʜʫʘʣʴʥʳʡ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴ ʙʝʟ 

ʦʙʨʘʟʦʚʘʥʠʷ ʶʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘ ï ʃʝʙʝʜʝʚ ʀ.ʅ., ʢʦʪʦʨʳʡ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʌʝʜʝʨʘʣʴʥʳʤ ʟʘʢʦʥʦʤ çʆ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʡ ʨʝʛʠʩʪʨʘʮʠʠ 

ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ ʠ ʠʥʜʠʚʠʜʫʘʣʴʥʳʭ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʝʡè 9 ʦʢʪʷʙʨʷ 2013 ʛʦʜʘ, 

ʩʚʠʜʝʪʝʣʴʩʪʚʦ ˉ 313424628300018. ʄʘʛʘʟʠʥ ʩʫʱʝʩʪʚʫʝʪ ʩ 2011 ʛʦʜʘ, 

ʥʳʥʝʰʥʠʡ ʚʣʘʜʝʣʝʮ ʧʝʨʝʢʫʧʠʣ ʝʛʦ ʫ ʧʨʝʜʳʜʫʱʝʛʦ ʚʣʘʜʝʣʴʮʘ, ʪʘʢ ʢʘʢ ʤʘʛʘʟʠʥ 

ʥʝ ʧʨʠʥʦʩʠʣ ʥʫʞʥʦʛʦ ʜʦʭʦʜʘ ʠ ʙʳʣ ʥʝ ʨʝʥʪʘʙʝʣʴʥʳʤ ʜʣʷ ʧʨʝʜʳʜʫʱʝʛʦ 

ʚʣʘʜʝʣʴʮʘ. ʅʳʥʝʰʥʠʡ ʚʣʘʜʝʣʝʮ ʃʝʙʝʜʝʚ ʖ.ʅ.  ʚʣʘʜʝʝʪ ʤʘʛʘʟʠʥʦʤ ʩ ʷʥʚʘʨʷ 

2014 ʛ. ʠ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʩʤʦʛ ʫʣʫʯʰʠʪʴ ʩʦʩʪʦʷʥʠʝ ʤʘʛʘʟʠʥʘ, 

ʩʪʘʙʠʣʠʟʠʨʦʚʘʣ ʨʝʧʫʪʘʮʠʶ ʠ ʧʦʜʥʷʣ ʫʨʦʚʝʥʴ ʧʨʦʜʘʞ.  

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʚʦ ʚʣʘʜʝʥʠʝ ʀʇ ʃʝʙʝʜʝʚʘ ʀ.ʅ. ʥʘʭʦʜʠʪʩʷ ʜʚʘ 

ʤʘʛʘʟʠʥʘ. ʄʘʛʘʟʠʥʳ ʥʘʭʦʜʷʪʩʷ ʚ ʨʘʟʥʳʭ ʥʘʩʝʣʝʥʥʳʭ ʧʫʥʢʪʘʭ ʥʘ ʨʘʩʩʪʦʷʥʠʝ 20 

ʢʤ ʜʨʫʛ ʦʪ ʜʨʫʛʘ. ʅʘʣʠʯʠʝ ʜʚʫʭ ʤʘʛʘʟʠʥʦʚ ʧʦʟʚʦʣʷʝʪ ʧʝʨʝʚʦʜʠʪʴ, ʚ ʩʣʫʯʘʝ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʪʦʚʘʨ ʠʟ ʦʜʥʦʛʦ ʤʘʛʘʟʠʥʘ ʚ ʜʨʫʛʦʡ, ʟʘʢʫʧʘʪʴ ʙʦʣʴʰʝʝ 

ʢʦʣʠʯʝʩʪʚʘ ʪʦʚʘʨʘ ʠ ʧʦʣʫʯʘʪʴ ʩʢʠʜʢʫ ʫ ʧʦʩʪʘʚʱʠʢʦʚ ʟʘ ʦʙʲʝʤ ʟʘʢʘʟʘʪʴ ʠ 

ʟʘʤʝʥʷʪʴ ʧʨʦʜʘʚʮʦʚ ʚ ʩʣʫʯʘʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ. 

ʆʙʱʘʷ ʯʠʩʣʝʥʥʦʩʪʴ ʨʘʙʦʯʠʭ ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʚʢʣʶʯʘʷ ʜʠʨʝʢʪʦʨʘ, 5 

ʯʝʣʦʚʝʢ. ʊʘʢ ʢʘʢ ʚʩʝʛʦ ʦʨʛʘʥʠʟʘʮʠʷ ʠʤʝʝʪ ʜʚʘ ʤʘʛʘʟʠʥʘ, ʚ ʢʘʞʜʦʤ ʤʘʛʘʟʠʥʝ 

ʨʘʙʦʪʘʝʪ ʧʦ ʜʚʘ ʧʨʦʜʘʚʮʘ, ʩʪʘʨʰʠʡ ʧʨʦʜʘʚʝʮ ʠ ʚ ʝʛʦ ʧʦʜʯʠʥʝʥʠʠ ʨʷʜʦʚʦʡ 
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ʧʨʦʜʘʚʝʮ. ɻʨʘʬʠʢ ʨʘʙʦʪʳ ʧʨʦʜʘʚʮʦʚ ʧʦʩʤʝʥʥʳʡ ʩ 9-00 ʜʦ 15-00 ʠ ʩ 15-00 ʜʦ 21-

00. ʄʘʛʘʟʠʥ ʨʘʙʦʪʘʝʪ ʙʝʟ ʧʝʨʝʨʳʚʘ ʥʘ ʦʙʝʜ. ʇʨʦʜʘʚʮʳ ʤʝʥʷʶʪʩʷ ʢʘʞʜʳʡ ʜʝʥʴ 

ʧʦ ʛʨʘʬʠʢʫ, ʪ.ʝ. ʦʜʠʥ ʜʝʥʴ ʧʨʦʜʘʚʝʮ ʨʘʙʦʪʘʝʪ ʩ ʫʪʨʘ, ʥʘ ʜʨʫʛʦʡ ʜʝʥʴ ʩ ʦʙʝʜʘ.  

ʄʠʩʩʠʷ ʧʨʝʜʧʨʠʷʪʠʷ ï ʩʪʨʘʪʝʛʠʯʝʩʢʘʷ ʮʝʣʴ, ʢ ʜʦʩʪʠʞʝʥʠʶ ʢʦʪʦʨʦʡ 

ʩʪʨʝʤʠʪʩʷ ʦʨʛʘʥʠʟʘʮʠʷ. 

ʄʠʩʩʠʷ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ï ʜʦʩʪʠʞʝʥʠʝ ʤʘʢʩʠʤʘʣʴʥʦʡ 

ʫʜʦʚʣʝʪʚʦʨʸʥʥʦʩʪʠ ʧʦʪʨʝʙʠʪʝʣʝʡ ʧʫʪʸʤ ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ ʰʠʨʦʢʦʛʦ ʚʳʙʦʨʘ 

ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʚʳʩʦʢʦʛʦ ʢʘʯʝʩʪʚʘ ʚ ʜʦʩʪʘʪʦʯʥʦʤ ʢʦʣʠʯʝʩʪʚʝ ʠ ʘʩʩʦʨʪʠʤʝʥʪʝ. 

ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ ʥʝʦʙʭʦʜʠʤʦ ʨʝʰʝʥʠʝ ʩʣʝʜʫʶʱʠʭ ʟʘʜʘʯ: 

ɿʘʜʘʯʠ ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ: 

- ɸʥʘʣʠʟ ʧʦʪʨʝʙʥʦʩʪʝʡ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʙʘʟʦʚʦʛʦ ʨʳʥʢʘ; 

- ʉʝʛʤʝʥʪʘʮʠʷ ʨʳʥʢʘ ʜʣʷ ʚʳʙʦʨʘ ʮʝʣʝʚʳʭ ʩʝʛʤʝʥʪʦʚ (ʢʣʶʯʝʚʳʭ 

ʧʦʪʨʝʙʠʪʝʣʝʡ);  

- ɸʥʘʣʠʟ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʫʩʪʦʡʯʠʚʦʛʦ 

ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʧʨʝʠʤʫʱʝʩʪʚʘ. ɺʳʙʦʨ ʩʪʨʘʪʝʛʠʠ. 

ɿʘʜʘʯʠ ʪʘʢʪʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ: 

- ɼʦʩʪʠʞʝʥʠʝ ʟʘʧʣʘʥʠʨʦʚʘʥʥʦʛʦ ʪʦʚʘʨʦʦʙʦʨʦʪʘ ʠ ʨʝʥʪʘʙʝʣʴʥʦʩʪʠ 

ʧʨʝʜʧʨʠʷʪʠʷ; 

- ʈʘʟʨʘʙʦʪʢʘ ʪʦʚʘʨʥʦʡ ʧʦʣʠʪʠʢʠ ʠ ʬʦʨʤʠʨʦʚʘʥʠʝ ʘʩʩʦʨʪʠʤʝʥʪʘ; 

- ʆʙʝʩʧʝʯʝʥʠʝ ʜʦʩʪʫʧʥʦʩʪʠ ʪʦʚʘʨʦʚ ʧʦʪʨʝʙʠʪʝʣʶ ʧʦ ʧʨʠʝʤʣʝʤʦʡ ʮʝʥʝ; 

- ʈʘʩʧʨʝʜʝʣʝʥʠʝ, ʨʘʟʨʘʙʦʪʢʘ ʢʦʤʤʫʥʠʢʘʮʠʠ ʠ ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ 

ʪʦʚʘʨʦʚ; 

ɼʣʷ ʨʝʰʝʥʠʷ ʧʦʩʪʘʚʣʝʥʥʳʭ ʟʘʜʘʯ ʥʝʦʙʭʦʜʠʤʦ: 

1) ʇʨʦʚʝʩʪʠ ʤʘʨʢʝʪʠʥʛʦʚʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ʧʦʪʨʝʙʠʪʝʣʝʡ ʚ ʚʠʜʝ ʦʧʨʦʩʘ 

ʧʫʪʸʤ ʘʥʢʝʪʠʨʦʚʘʥʠʷ; 

2) ʆʩʫʱʝʩʪʚʠʪʴ SWOT ï ʘʥʘʣʠʟ ʧʨʝʜʧʨʠʷʪʠʷ; 

3) ʉʚʦʝʚʨʝʤʝʥʥʦ ʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʠʟʤʝʥʝʥʠʝ ʥʘ ʧʦʪʨʝʙʥʦʩʪʠ 

ʧʦʪʨʝʙʠʪʝʣʝʡ; 
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4) ʆʪʩʣʝʞʠʚʘʪʴ ʢʘʯʝʩʪʚʦ ʧʨʦʜʘʚʘʝʤʦʛʦ ʪʦʚʘʨʘ, ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʜʦʚʝʨʠʷ 

ʧʦʪʨʝʙʠʪʝʣʷ; 

5) ʇʦʚʳʰʘʪʴ ʢʘʯʝʩʪʚʦ ʫʨʦʚʥʷ ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʦʢʫʧʘʪʝʣʝʡ; 

6) ɻʨʘʤʦʪʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʧʨʠʥʮʠʧʳ ʤʝʨʯʘʥʜʘʡʟʠʥʛʘ, ʜʣʷ 

ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʩʙʳʪʘ ʠ ʧʨʘʚʠʣʴʥʦʛʦ ʚʦʩʧʨʠʷʪʠʷ ʪʦʚʘʨʘ ʧʦʪʨʝʙʠʪʝʣʝʤ. 

 

3.2 Анализ маркетинговой деятельности магазина «Алёнушка» 

 

ʄʘʨʢʝʪʠʥʛ ï ʵʪʦ ʫʥʠʢʘʣʴʥʘʷ ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʢʦʤʧʘʥʠʝʡ, ʥʘʯʘʣʴʥʦʡ 

ʪʦʯʢʦʡ ʢʦʪʦʨʦʡ ʩʯʠʪʘʝʪʩʷ ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʧʦʪʨʝʙʥʦʩʪʝʡ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʘ 

ʢʦʥʝʯʥʦʡ ï ʧʨʷʤʦ ʧʨʦʧʦʨʮʠʦʥʘʣʴʥʘʷ ʧʨʠʙʳʣʴ. ɺ ʩʦʦʪʚʝʪʩʪʚʠʝ ʩ ʵʪʦʡ ʣʦʛʠʢʦʡ 

ʚʳʩʪʨʘʠʚʘʶʪʩʷ ʮʝʣʠ ʤʘʨʢʝʪʠʥʛʘ [17]. 

ʎʝʣʠ ʤʘʨʢʝʪʠʥʛʘ: 

- ʤʘʢʩʠʤʫʤ ʧʦʪʨʝʙʣʝʥʠʷ ï ʤʘʢʩʠʤʫʤ ʧʨʠʙʳʣʠ; 

- ʧʦʚʳʰʝʥʠʝ ʩʪʝʧʝʥʠ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʧʦʪʨʝʙʠʪʝʣʷ ʦʪ ʧʦʢʫʧʢʠ 

ʧʨʦʜʫʢʪʘ/ʫʩʣʫʛʠ; 

- ʤʘʢʩʠʤʘʣʴʥʦ ʰʠʨʦʢʠʡ ʚʳʙʦʨ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʝʡ; 

- ʧʦʚʳʰʝʥʠʝ ʢʘʯʝʩʪʚʘ ʞʠʟʥʠ (ʟʘ ʩʯʝʪ ʫʣʫʯʰʝʥʠʷ ʢʘʯʝʩʪʚʘ, ʨʘʩʰʠʨʝʥʠʷ 

ʘʩʩʦʨʪʠʤʝʥʪʘ, ʜʦʩʪʫʧʥʦʩʪʠ ʪʦʚʘʨʘ). 

 ʆʩʦʙʝʥʥʦʩʪʠ ʨʳʥʢʘ ʤʘʣʳʭ ʧʨʝʜʧʨʠʷʪʠʡ ʦʛʨʘʥʠʯʠʚʘʶʪ ʚʦʟʤʦʞʥʦʩʪʴ 

ʨʦʩʪʘ ʩʧʨʦʩʘ ʥʘ ʧʨʝʜʣʘʛʘʝʤʳʝ ʪʦʚʘʨʳ ʠʣʠ ʫʩʣʫʛʠ. ʌʘʢʪʦʨ çʣʦʢʘʣʴʥʦʩʪʠè 

ʨʳʥʢʘ, ʩ ʦʜʥʦʡ ʩʪʦʨʦʥʳ, ʟʘʱʠʱʘʝʪ ʵʪʠ ʧʨʝʜʧʨʠʷʪʠʷ ʦʪ çʥʝʤʝʩʪʥʳʭè 

ʢʦʥʢʫʨʝʥʪʦʚ. ʉ ʜʨʫʛʦʡ ʩʪʦʨʦʥʳ, ʚʩʝʛʜʘ ʩʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʫʩʠʣʝʥʠʷ 

ʠʤʝʶʱʠʭʩʷ ʢʦʥʢʫʨʝʥʪʦʚ ʠʣʠ ʧʦʷʚʣʝʥʠʷ ʥʦʚʳʭ. 

 ʂʦʤʧʣʝʢʩ ʤʘʨʢʝʪʠʥʛʘ ï ʵʪʦ ʩʪʝʨʞʝʥʴ, ʥʘ ʢʦʪʦʨʦʤ ʩʪʨʦʷʪʩʷ ʪʝʦʨʠʷ ʠ 

ʧʨʘʢʪʠʢʘ ʤʘʨʢʝʪʠʥʛʘ. ʏʝʪʳʨʝ ʝʛʦ ʵʣʝʤʝʥʪʘ ʦʙʨʘʟʫʶʪ ʦʩʥʦʚʫ ʜʣʷ ʯʝʪʳʨʝʭ ʚʠʜʦʚ 

ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʧʦʣʠʪʠʢʠ: ʪʦʚʘʨʥʦʡ, ʮʝʥʦʚʦʡ, ʩʙʳʪʦʚʦʡ ʠ ʢʦʤʤʫʥʠʢʘʪʠʚʥʦʡ. 

ʕʪʦ ʠ ʝʩʪʴ ʧʨʦʩʪʝʡʰʠʡ ʘʣʛʦʨʠʪʤ ʨʘʟʨʘʙʦʪʢʠ ʧʣʘʥʘ ʤʘʨʢʝʪʠʥʛʘ. ɼʦʩʪʘʪʦʯʥʦ 

ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʜʝʷʪʝʣʴʥʦʩʪʴ ʬʠʨʤʳ ʧʦ ʢʘʞʜʦʤʫ ʠʟ ʝʛʦ ʢʦʤʧʦʥʝʥʪʦʚ, ʠ 
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ʙʦʣʴʰʠʥʩʪʚʦ ʧʨʦʙʣʝʤ ʥʘʡʜʝʪ ʩʚʦʝ ʨʝʰʝʥʠʝ. ʈʘʩʩʤʦʪʨʠʤ ʢʘʞʜʳʡ ʢʦʤʧʦʥʝʥʪ ʚ 

ʦʪʜʝʣʴʥʦʩʪʠ. 

1) Product 

ʆʜʥʘ ʠʟ ʟʘʜʘʯ ʤʘʛʘʟʠʥʘ ï ʦʙʝʩʧʝʯʠʪʴ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʢʫʧʢʠ ʥʝʦʙʭʦʜʠʤʦʛʦ 

ʪʦʚʘʨʘ ʧʦʪʨʝʙʠʪʝʣʶ ʧʨʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʤ ʢʘʯʝʩʪʚʝ ʪʦʨʛʦʚʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ. 

ʇʨʝʜʣʘʛʘʝʤʳʡ ʞʝ ʥʘʙʦʨ ʫʩʣʫʛ ï ʵʪʦ ʦʜʥʦ ʠʟ ʦʩʥʦʚʥʳʭ ʩʨʝʜʩʪʚ, ʩʜʝʣʘʪʴ ʩʚʦʡ 

ʤʘʛʘʟʠʥ ʦʪʣʠʯʥʳʤ ʦʪ ʦʩʪʘʣʴʥʳʭ. ʂʘʢ ʧʨʘʚʠʣʦ, ʩ ʧʦʤʦʱʴʶ ʦʪʣʠʯʥʦʛʦ ʦʪ 

ʢʦʥʢʫʨʝʥʪʦʚ ʥʘʙʦʨʘ ʫʩʣʫʛ, ʧʨʝʜʣʘʛʘʝʤʳʭ ʧʦʢʫʧʘʪʝʣʶ ʪʦʨʛʦʚʦʡ ʪʦʯʢʦʡ, ʤʘʛʘʟʠʥ 

ʦʧʨʝʜʝʣʷʝʪ ʩʚʦʝ ʧʦʣʦʞʝʥʠʝ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ ʢʦʥʢʫʨʝʥʪʘʤ. ɺ ʤʘʛʘʟʠʥʝ ʠʤʝʶʪʩʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ, ʢʦʪʦʨʳʭ ʥʝʪ ʚ ʜʨʫʛʠʭ ʤʘʛʘʟʠʥʘʭ, ʢ ʧʨʠʤʝʨʫ, ʦʧʣʘʪʘ 

ʧʦʢʫʧʦʢ ʙʝʟʥʘʣʠʯʥʳʤ ʨʘʩʯʸʪʦʤ, ʦʧʣʘʪʘ ʩʦʪʦʚʦʡ ʩʚʷʟʠ. 

ʉʪʨʘʪʝʛʠʷ ʬʦʨʤʠʨʦʚʘʥʠʷ ʪʦʚʘʨʥʦʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ ʚ ʤʘʛʘʟʠʥʝ 

çɸʣʸʥʫʰʢʘè ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʪʦʚʘʨʥʳʡ ʘʩʩʦʨʪʠʤʝʥʪ ʜʦʣʞʝʥ 

ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʧʦʪʨʝʙʥʦʩʪʷʤ ʦʩʥʦʚʥʦʛʦ ʮʝʣʝʚʦʛʦ ʩʝʛʤʝʥʪʘ ʠ ʦʙʝʩʧʝʯʠʚʘʪʴ 

ʤʘʢʩʠʤʘʣʴʥʫʶ ʧʨʠʙʳʣʴ. ɺ ʤʘʛʘʟʠʥʝ ʧʨʝʜʩʪʘʚʣʝʥʦ ʦʢʦʣʦ 1000 ʪʦʚʘʨʥʳʭ 

ʧʦʟʠʮʠʡ (ʧʝʨʝʯʝʥʴ ʘʩʩʦʨʪʠʤʝʥʪʥʳʭ ʛʨʫʧʧ ʪʘʙʣʠʮʘ 4), ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʢʦʪʦʨʳʭ 

ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ, ʦʢʦʣʦ 15% ʦʪ ʚʩʝʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ ʩʦʩʪʘʚʣʷʶʪ 

ʥʝʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʳʝ ʪʦʚʘʨʳ. ʊʦʚʘʨʥʳʡ ʘʩʩʦʨʪʠʤʝʥʪ ʤʘʛʘʟʠʥʘ ʧʨʝʜʩʪʘʚʣʝʥ ʥʝ 

ʪʦʣʴʢʦ ʩ ʫʯʝʪʦʤ ʦʩʥʦʚʥʭr ʧʦʪʨʝʙʥʦʩʪʝʡ ʧʦʢʫʧʘʪʝʣʝʡ ʠ ʠʭ ʬʠʥʘʥʩʦʚʳʭ 

ʚʦʟʤʦʞʥʦʩʪʝʡ, ʥʦ ʠ ʧʣʦʱʘʜʠ ʤʘʛʘʟʠʥʘ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʝʛʦ ʨʘʟʤʝʨʘ.  

ɺʘʞʥʫʶ ʨʦʣʴ ʧʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʘʩʩʦʨʪʠʤʝʥʪʘ ʪʦʚʘʨʦʚ ʠʛʨʘʝʪ 

ʠʥʬʦʨʤʘʮʠʷ, ʧʦʣʫʯʝʥʥʘʷ ʚ ʨʝʟʫʣʴʪʘʪʝ ʘʥʘʣʠʟʘ ʘʩʩʦʨʪʠʤʝʥʪʘ ʪʦʚʘʨʦʚ 

ʢʦʥʢʫʨʝʥʪʦʚ (ʨʫʢʦʚʦʜʠʪʝʣʝʤ ʤʘʛʘʟʠʥʘ ʠʣʠ ʝʛʦ ʨʦʜʩʪʚʝʥʥʠʢʘʤʠ ʧʝʨʠʦʜʠʯʝʩʢʠ 

ʧʨʦʚʦʜʠʪʩʷ ʢʦʥʢʫʨʝʥʪʥʘʷ ʨʘʟʚʝʜʢʘ ʘʩʩʦʨʪʠʤʝʥʪʘ ʤʘʛʘʟʠʥʦʚïʢʦʥʢʫʨʝʥʪʦʚ).  

ʅʝʤʘʣʦʚʘʞʥʳʤ ʢʨʠʪʝʨʠʝʤ ʧʨʠ ʚʳʙʦʨʝ ʧʦʩʪʘʚʱʠʢʦʚ ʷʚʣʷʝʪʩʷ ʮʝʥʘ ʠ ʢʘʯʝʩʪʚʦ 

ʪʦʚʘʨʘ, ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ ʚ ʚʠʜʝ ʙʝʩʧʣʘʪʥʦʡ ʜʦʩʪʘʚʢʠ ʜʦ ʤʘʛʘʟʠʥʘ 

(ʤʘʛʘʟʠʥ ʥʘʭʦʜʠʪʩʷ ʚ 120 ʢʤ ʦʪ ʨʘʡʦʥʥʦʛʦ ʮʝʥʪʨʘ). ʊʦʚʘʨ ʟʘʢʫʧʘʝʪʩʷ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʜʠʨʝʢʪʦʨʦʤ ʤʘʛʘʟʠʥʘ, ʥʘ ʦʧʪʦʚʳʭ ʨʳʥʢʘʭ, ʯʘʩʪʴ ʪʦʚʘʨʘ 

ʧʦʩʪʘʚʣʷʝʪʩʷ ʧʦʩʪʘʚʱʠʢʘʤʠ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚ ʤʘʛʘʟʠʥ. 
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ɺ ʤʘʛʘʟʠʥʝ çɸʣʝʥʫʰʢʘè ʧʨʝʜʩʪʘʚʣʝʥʳ ʪʦʚʘʨʳ ʩʤʝʰʘʥʥʦʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ. 

ʇʦ ʩʪʝʧʝʥʠ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʝʡ ʘʩʩʦʨʪʠʤʝʥʪ ʤʘʛʘʟʠʥʘ ʦʧʪʠʤʘʣʴʥʳʡ, 

ʪ.ʝ. ʫʜʦʚʣʝʪʚʦʨʷʝʪ ʨʝʘʣʴʥʳʝ ʧʦʪʨʝʙʥʦʩʪʠ ʩ ʤʘʢʩʠʤʘʣʴʥʳʤ ʵʬʬʝʢʪʦʤ. ʇʦ 

ʭʘʨʘʢʪʝʨʫ ʧʦʪʨʝʙʥʦʩʪʝʡ ʘʩʩʦʨʪʠʤʝʥʪ ï ʨʝʘʣʴʥʳʡ, ʪ.ʝ. ʠʤʝʝʪʩʷ ʜʝʡʩʪʚʠʪʝʣʴʥʳʡ 

ʥʘʙʦʨ ʪʦʚʘʨʦʚ, ʠʤʝʶʱʠʡʩʷ ʚ ʤʘʛʘʟʠʥʝ. ʐʠʨʠʥʘ ʘʩʩʦʨʪʠʤʝʥʪʘï10 

ʘʩʩʦʨʪʠʤʝʥʪʥʳʭ ʛʨʫʧʧ, ʛʣʫʙʠʥʘ ï ʦʪ 10 ʜʦ 15 ʪʦʚʘʨʥʳʭ ʢʘʪʝʛʦʨʠʡ ʚ ʢʘʞʜʦʡ 

ʘʩʩʦʨʪʠʤʝʥʪʥʦʡ ʛʨʫʧʧʝ, ʯʪʦ ʙʝʟʫʩʣʦʚʥʦ ʚʣʠʷʝʪ ʥʘ ʥʘʩʳʱʝʥʥʦʩʪʴ ʘʩʩʦʨʪʠʤʝʥʪʘ  

ʅʘ ʦʛʨʘʥʠʯʝʥʠʝ ʘʩʩʦʨʪʠʤʝʥʪʘ ʚʣʠʷʝʪ ʨʘʟʤʝʨ ʪʦʨʛʦʚʦʛʦ ʟʘʣʘ (64 ʢʚ.ʤ.), ʚ 

ʢʦʪʦʨʦʤ ʤʦʞʥʦ ʧʨʝʜʩʪʘʚʠʪʴ ʥʝ ʙʦʣʝʝ 1000ï1500 ʪʦʚʘʨʥʳʭ ʧʦʟʠʮʠʡ. 

ʇʨʠ ʩʦʩʪʘʚʣʝʥʠʠ ʘʩʩʦʨʪʠʤʝʥʪʥʦʡ ʤʘʪʨʠʮʳ ʨʫʢʦʚʦʜʠʪʝʣʴ ʤʘʛʘʟʠʥʘ 

ʩʪʨʝʤʠʣʩʷ ʢ ʩʙʘʣʘʥʩʠʨʦʚʘʥʥʦʩʪʠ ʘʩʩʦʨʪʠʤʝʥʪʘ ʢʘʢ ʧʦ ʛʣʫʙʠʥʝ, ʪʘʢ ʧʦ ʰʠʨʠʥʝ, 

ʠʩʭʦʜʷ ʠʟ ʢʣʶʯʝʚʳʭ ʨʦʣʝʡ, ʧʨʠʩʫʱʠʭ ʪʦʚʘʨʥʦʡ ʛʨʫʧʧʝ.  ɸʩʩʦʨʪʠʤʝʥʪ ʚʢʣʶʯʘʝʪ 

ʩʣʝʜʫʶʱʠʝ ʘʩʩʦʨʪʠʤʝʥʪʥʳʝ ʛʨʫʧʧʳ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʭʘʨʘʢʪʝʨʘ ʩʧʨʦʩʘ. 

1) ʊʦʚʘʨʳ ʧʦʚʩʝʜʥʝʚʥʦʛʦ ʩʧʨʦʩʘ (ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ; ʙʳʪʦʚʘʷ ʭʠʤʠ)̫. 

 ɺ ʜʘʥʥʦʡ ʢʘʪʝʛʦʨʠʠ ʪʦʚʘʨʦʚ ʧʦʩʪʦʷʥʥʦ ʦʪʩʣʝʞʠʚʘʝʪʩʷ ʫʨʦʚʝʥʴ ʩʧʨʦʩʘ ʠ 

ʧʦʷʚʣʝʥʠʝ ʥʦʚʳʭ ʚʘʨʠʘʮʠʡ ʪʦʚʘʨʘ. ɸʩʩʦʨʪʠʤʝʥʪ ʤʦʞʝʪ ʤʝʥʷʪʴʩʷ ʚ ʟʘʚʠʩʠʤʦʩʪʠ 

ʦʪ ʧʦʪʨʝʙʥʦʩʪʝʡ ʧʦʢʫʧʘʪʝʣʷ. ɼʘʥʥʘʷ ʛʨʫʧʧʘ ʪʦʚʘʨʦʚ ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʦʪʦʢ 

ʧʦʢʫʧʘʪʝʣʝʡ ʠ ʦʙʣʘʜʘʝʪ ʚʳʩʦʢʦʡ ʦʙʦʨʘʯʠʚʘʝʤʦʩʪʴʶ. ɿʘ ʜʘʥʥʳʤʠ ʪʦʚʘʨʘʤʠ 

ʧʦʢʫʧʘʪʝʣʴ ʪʘʢʞʝ ʧʨʠʭʦʜʠʪ ʩʧʝʮʠʘʣʴʥʦ, ʟʥʘʷ, ʯʪʦ ʦʙʷʟʘʪʝʣʴʥʦ ʥʘʡʜʝʪ ʪʦ, ʯʪʦ 

ʝʤʫ ʥʫʞʥʦ; 

2) ʉʝʟʦʥʥʳʝ ʪʦʚʘʨʳ. ɼʘʥʥʘʷ ʛʨʫʧʧʘ ʪʦʚʘʨʦʚ ʥʘʧʨʘʚʣʝʥʘ ʥʘ ʨʦʪʘʮʠʶ 

ʘʩʩʦʨʪʠʤʝʥʪʘ ʠ ʧʨʠʚʣʝʯʝʥʠʶ ʥʦʚʳʭ ʧʦʢʫʧʘʪʝʣʝʡ. 

 ʅʘʣʠʯʠʝ ʪʘʢʠʭ ʪʦʚʘʨʦʚ ʦʧʨʝʜʝʣʷʝʪʩʷ ʧʨʦʜʦʣʞʠʪʝʣʴʥʦʩʪʴʶ ʩʝʟʦʥʘ ʠ 

ʥʘʣʠʯʠʝʤ ʜʝʡʩʪʚʫʶʱʝʛʦ ʩʧʨʦʩʘ ʥʘ ʪʦʚʘʨ. ɸʩʩʦʨʪʠʤʝʥʪ ʧʦʧʦʣʥʷʝʪʩʷ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʝʟʦʥʘ, ʜʦʙʘʚʣʷʶʪʩʷ ʥʦʚʳʝ çʩʝʟʦʥʥʳʝè ʪʦʚʘʨʳ. ʂ ʧʨʠʤʝʨʫ, 

ʣʝʪʦʤ ʟʘʚʦʟʠʪʩʷ ʙʦʣʴʰʝʝ ʢʦʣʠʯʝʩʪʚʦ ʥʘʧʠʪʢʦʚ ʢʘʢ ʙʝʟʘʣʢʦʛʦʣʴʥʳʭ, ʪʘʢ ʠ 

ʩʣʘʙʦʘʣʢʦʛʦʣʴʥʳʭ, ʤʦʨʦʞʝʥʥʦʝ.  ɸʩʩʦʨʪʠʤʝʥʪ ʧʦʧʦʣʥʷʝʪʩʷ ʪʦʚʘʨʘʤʠ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʭʘʨʘʢʪʝʨʘ ʫʨʦʚʥʷ ʩʧʨʦʩʘ. ʂ ʧʨʠʤʝʨʫ, ʥʘ ʧʨʘʟʜʥʠʢ çʉʚʷʪʦʡ 

ʊʨʦʠʮʳè, ʢʦʛʜʘ ʚʩʝ ʠʜʫʪ ʥʘ ʢʣʘʜʙʠʱʝ, ʙʳʣʠ ʟʘʚʝʟʝʥʳ ʠʩʢʫʩʩʪʚʝʥʥʳʝ ʮʚʝʪʳ, 

ʤʥʦʛʠʝ ʤʘʛʘʟʠʥʳ ï ʢʦʥʢʫʨʝʥʪʳ ʥʝ ʩʤʦʛʣʠ ʚʦʚʨʝʤʷ ʩʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʧʦʪʨʝʙʥʦʩʪʴ 
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ʧʦʢʫʧʘʪʝʣʷ ʠʤʝʥʥʦ ʚ ʵʪʦʪ ʜʝʥʴ, ʧʦʵʪʦʤʫ ʤʘʛʘʟʠʥ çɸʣʝʥʫʰʢʘè ʩʤʦʛ 

ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʫʚʝʣʠʯʠʪʴ ʜʦʭʦʜ, ʪʘʢ ʢʘʢ ʧʦʢʫʧʘʣʠʩʴ ʥʝ ʪʦʣʴʢʦ ʠʩʢʫʩʩʪʚʝʥʥʳʝ 

ʮʚʝʪʳ, ʥʦ ʠ ʧʦʧʫʪʥʦ ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ ʠ ʧʨʦʯʝʝ. ʊʘʢ ʢʘʢ ʠʩʢʫʩʩʪʚʝʥʥʳʝ ʮʚʝʪʳ 

ʥʝ ʠʤʝʶʪ ʩʨʦʢʘ ʛʦʜʥʦʩʪʠ ʠ ʥʝ ʪʨʝʙʫʶʪ ʟʘʤʳʩʣʦʚʘʪʳʭ ʩʧʦʩʦʙʦʚ ʭʨʘʥʝʥʠʷ, ʪʦ 

ʥʝʧʨʦʜʘʥʥʳʡ ʪʦʚʘʨ ʦʩʪʘʣʩʷ ʥʘ ʩʣʝʜʫʶʱʠʡ ʛʦʜ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʤʘʛʘʟʠʥ ʥʝ 

ʧʦʥʝʩ ʫʙʳʪʢʠ, ʘ ʥʘʦʙʦʨʦʪ ʧʦʚʳʩʠʣ ʫʨʦʚʝʥʴ ʧʨʦʜʘʞ ʠ ʧʨʠʚʣʝʢ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ 

ʧʦʢʫʧʘʪʝʣʝʡ, ʢʦʪʦʨʳʝ ʨʘʥʝʝ ʥʝ ʟʘʭʦʜʠʣʠ ʚ ʤʘʛʘʟʠʥ. 

3) ʊʦʚʘʨʳ ʠʤʧʫʣʴʩʠʚʥʦʛʦ ʩʧʨʦʩʘ (ʪʦʚʘʨʳ, ʧʦʢʫʧʢʘ ʢʦʪʦʨʳʭ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʙʝʟ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ ʧʦʠʩʢʘ); 

4) ʇʨʦʤʦʘʢʮʠʦʥʥʳʝ ʪʦʚʘʨʳ. ʅʘʣʠʯʠʝ ʜʘʥʥʳʭ ʪʦʚʘʨʥʳʭ ʧʦʟʠʮʠʡ 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʩʨʦʢʦʤ ʜʝʡʩʪʚʠʷ ʘʢʮʠʠ. ʂʘʢ ʧʨʘʚʠʣʦ, ʧʦʜ ʘʢʮʠʶ ʧʦʧʘʜʘʶʪ 

ʪʦʚʘʨʳ, ʢʦʪʦʨʳʝ ʜʦʣʛʦ ʣʝʞʘʪ ʥʘ ʧʦʣʢʘʭ ʠ ʧʣʦʭʦ ʧʨʦʜʘʶʪʩʷ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ 

ʨʫʢʦʚʦʜʠʪʝʣʴ ʤʘʛʘʟʠʥʘ ʧʨʠʥʠʤʘʝʪ ʨʝʰʝʥʠʝ ʦ ʧʨʦʚʝʜʝʥʠʝ ʘʢʮʠʠ, ʩ ʮʝʣʴʶ 

ʙʳʩʪʨʦʛʦ ʩʙʳʪʘ ʜʘʥʥʦʛʦ ʪʦʚʘʨʘ. ɺ ʦʩʥʦʚʥʦʤ ʵʪʦ ʘʢʮʠʠ çʢʫʧʠ ʜʚʘ ï ʪʨʝʪʠʡ ʚ 

ʧʦʜʘʨʦʢè ʠʣʠ ʧʨʦʩʪʦ ʥʘ ʮʝʥʥʠʢʝ ʫʢʘʟʳʚʘʝʪʩʷ ʩʢʠʜʢʘ ʥʘ ʪʦʚʘʨ. ʊʘʢ ʞʝ ʘʢʮʠʠ 

ʧʨʦʚʦʜʷʪʩʷ ʧʦʩʪʘʚʱʠʢʘʤʠ, ʟʜʝʩʴ ʧʨʘʚʠʣʘ ʘʢʮʠʠ ʠ ʤʘʢʩʠʤʘʣʴʥʫʶ ʨʦʟʥʠʯʥʫʶ 

ʮʝʥʫ ʧʨʦʧʠʩʳʚʘʝʪ ʧʦʩʪʘʚʱʠʢ. 

ɼʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʥʝʨʝʥʪʘʙʝʣʴʥʳʭ ʠʣʠ ʥʠʟʢʦ ʨʝʥʪʘʙʝʣʴʥʳʭ ʛʨʫʧʧ ʪʦʚʘʨʦʚ 

ʧʨʦʚʝʜʝʤ ʘʥʘʣʠʟ ʘʩʩʦʨʪʠʤʝʥʪʘ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè, ʩ ʮʝʣʴʶ ʩʚʦʝʚʨʝʤʝʥʥʦʛʦ 

ʫʣʫʯʰʝʥʠʷ ʠ ʦʧʪʠʤʠʟʘʮʠʠ ʘʩʩʦʨʪʠʤʝʥʪʥʦʛʦ ʧʦʨʪʬʝʣʷ. 

 ɸɺʉïʘʥʘʣʠʟ, ʢʦʪʦʨʳʡ ʦʩʥʦʚʘʥ ʥʘ ʨʘʥʞʠʨʦʚʘʥʠʝ ʦʙʲʝʢʪʦʚ ʧʦ ʚʳʙʨʘʥʥʳʤ 

ʧʦʢʘʟʘʪʝʣʷʤ. ʈʘʟʜʝʣʠʤ ʚʝʩʴ ʘʩʩʦʨʪʠʤʝʥʪ ʥʘ ʪʨʠ ʛʨʫʧʧʳ ʧʦ ʦʙʲʸʤʫ ʧʦʣʫʯʘʝʤʦʡ 

ʧʨʠʙʳʣʠ: 

1) ʪʦʚʘʨʳ ʛʨʫʧʧʳ ɸ ï ʥʘʠʙʦʣʝʝ ʚʘʞʥʳʝ ʪʦʚʘʨʳ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʝ ʧʝʨʚʳʝ 

50% ʨʝʟʫʣʴʪʘʪʦʚ; 

2) ʪʦʚʘʨʳ ʛʨʫʧʧʳ ɺ ï ʪʦʚʘʨʳ ʩʨʝʜʥʝʡ ʩʪʝʧʝʥʠ ʚʘʞʥʦʩʪʠ, 

ʦʙʝʩʧʝʯʠʚʘʶʱʠʝ ʝʱʝ 30% ʨʝʟʫʣʴʪʘʪʦʚ; 

3) ʪʦʚʘʨʳ ʛʨʫʧʧʳ ʉ ï ʥʘʠʤʝʥʝʝ ʟʥʘʯʠʤʳʝ ʪʦʚʘʨʳ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʝ 

ʦʩʪʘʚʰʠʝʩʷ 20% ʨʝʟʫʣʴʪʘʪʦʚ. 
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ɺ ʢʘʯʝʩʪʚʝ ʦʙʲʝʢʪʘ ʘʥʘʣʠʟʘ ʚʳʩʪʫʧʷʪ ʩʣʝʜʫʶʱʠʝ ʪʦʚʘʨʥʳʝ ʛʨʫʧʧʳ: 

ʤʦʣʦʯʥʘʷ ʧʨʦʜʫʢʮʠʷ, ʭʣʝʙʦʙʫʣʦʯʥʳʝ ʠʟʜʝʣʠʷ, ʬʨʫʢʪʳ ʠ ʦʚʦʱʠ, ʤʷʩʦ ʠ ʢʦʣʙʘʩʳ 

(ʚ ʪʦʤ ʯʠʩʣʝ ʧʦʣʫʬʘʙʨʠʢʘʪʳ), ʩʦʢʠ ʠ ʚʦʜʳ, ʘʣʢʦʛʦʣʴʥʘʷ ʧʨʦʜʫʢʮʠʷ ʠ ʙʳʪʦʚʘʷ 

ʭʠʤʠʷ. ʇʘʨʘʤʝʪʨ, ʧʦ ʢʦʪʦʨʦʤʫ ʙʫʜʝʪ ʧʨʦʚʦʜʠʪʴʩʷ ʘʥʘʣʠʟ ʪʦʚʘʨʦʦʙʦʨʦʪ 

ʤʘʛʘʟʠʥʘ ʟʘ ʧʝʨʚʳʡ ʢʚʘʨʪʘʣ 2016 ʛʦʜʘ.  

ʊʘʙʣʠʮʘ 4 ï ʊʦʚʘʨʦʦʙʦʨʦʪ ʪʦʚʘʨʥʳʭ ʛʨʫʧʧ ʟʘ ʧʝʨʚʳʡ ʢʚʘʨʪʘʣ 2016 ʛ. 

ʅʘʟʚʘʥʠʝ ʪʦʚʘʨʥʦʡ ʛʨʫʧʧʳ 

ʊʦʚʘʨʦʦʙʦʨʦʪ 

(ʷʥʚʘʨʴïʤʘʨʪ 

2016 ʛ.) ʪʳʩ. ʨʫʙ. 

ɼʦʣʷ ʪʦʚʘʨʥʦʡ 

ʛʨʫʧʧʳ, ʚ 

ʧʨʦʮʝʥʪʘʭ 

ʄʷʩʦ ʠ ʢʦʣʙʘʩʳ (ʚ ʪ.ʯ. 

ʧʦʣʫʬʘʙʨʠʢʘʪʳ) 
238 23,5 

ɸʣʢʦʛʦʣʴʥʘʷ ʧʨʦʜʫʢʮʠʷ 212 20,9 

ʂʦʥʜʠʪʝʨʩʢʠʝ ʠʟʜʝʣʠʷ 197 19,4 

ʍʣʝʙʦʙʫʣʦʯʥʳʝ ʠʟʜʝʣʠʷ 94 9,3 

ʌʨʫʢʪʳ ʠ ʦʚʦʱʠ 63 6,2 

ʂʨʫʧʳ 54 5,3 

ʉʦʢʠ, ʚʦʜʳ 52 5,1 

ɹʳʪʦʚʘʷ ʭʠʤʠʷ 49 4,8 

ʂʦʥʩʝʨʚʘʮʠʷ 37 3,6 

ʄʦʣʦʯʥʘʷ ʧʨʦʜʫʢʮʠʷ 18 1,8 

ʀʪʦʛʦ 1014 100,0 

ɼʘʥʥʳʝ ʪʦʚʘʨʦʦʙʦʨʦʪʘ ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʥʘʠʙʦʣʝʝ ʚʦʩʪʨʝʙʦʚʘʥʥʘʷ ʛʨʫʧʧʘ 

ʪʦʚʘʨʦʚ ï ʤʷʩʦ ʠ ʢʦʣʙʘʩʳ, ʘ ʤʝʥʝʝ ʚʦʩʪʨʝʙʦʚʘʥʥʳʝ ï ʤʦʣʦʯʥʘʷ ʧʨʦʜʫʢʮʠʷ, ʵʪʦ 

ʩʚʷʟʘʥʦ ʩ ʪʝʤ, ʯʪʦ ʚ ʩʝʣʝ ʤʦʣʦʯʥʫʶ ʧʨʦʜʫʢʮʠʶ ʤʦʞʥʦ ʧʨʠʦʙʨʝʩʪʠ ʫ ʤʝʩʪʥʳʭ 

ʞʠʪʝʣʝʡ. 

ʊʘʙʣʠʮʘ 5 ï ɸɺʉ ï ʘʥʘʣʠʟʘ ʘʩʩʦʨʪʠʤʝʥʪ ʤʘʛʘʟʠʥʘ çɸʣʝʥʫʰʢʘè 

ʅʘʟʚʘʥʠʝ ʪʦʚʘʨʥʦʡ 

ʛʨʫʧʧʳ 

ɼʦʣʷ ʚ 

ʪʦʚʘʨʦʦʙʦʨʦʪʝ 

ʚ ʧʦʨʷʜʢʝ 

ʫʙʳʚʘʥʠʷ, % 

ɼʦʣʷ ʚ 

ʪʦʚʘʨʦʦʙʦʨʦʪʝ 

ʥʘʢʦʧʠʪʝʣʴʥʳʤ 

ʠʪʦʛʦʤ, % 

ɻʨʫʧʧʘ 

ʄʷʩʦ ʠ ʢʦʣʙʘʩʳ (ʚ ʪ.ʯ. 

ʧʦʣʫʬʘʙʨʠʢʘʪʳ) 
22,5 22,5 ɸ 

ɸʣʢʦʛʦʣʴʥʘʷ ʧʨʦʜʫʢʮʠʷ 21,0 43,5 ɸ 

ʂʦʥʜʠʪʝʨʩʢʠʝ ʠʟʜʝʣʠʷ 19,5 63,0 ɺ 

ʍʣʝʙʦʙʫʣʦʯʥʳʝ ʠʟʜʝʣʠʷ 9,3 72,3 ɺ 

ʌʨʫʢʪʳ ʠ ʦʚʦʱʠ 6,2 78,5 ɺ 

ʂʨʫʧʳ 5,5 84,0 ʉ 

ʉʦʢʠ, ʚʦʜʳ 5,1 89,2 ʉ 
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ʇʨʦʜʦʣʞʝʥʠʝ ʪʘʙʣʠʮʳ 5 

ɹʳʪʦʚʘʷ ʭʠʤʠʷ 5,0 94,2 ʉ 

ʂʦʥʩʝʨʚʘʮʠʷ 3,7 97,9 ʉ 

ʄʦʣʦʯʥʘʷ ʧʨʦʜʫʢʮʠʷ 2,1 100,0 ʉ 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʨʦʚʝʜʝʥʥʳʡ ABC ï ʘʥʘʣʠʟ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʦʩʥʦʚʥʫʶ 

ʜʦʣʶ ʪʦʚʘʨʦʦʙʦʨʦʪʘ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʦʙʝʩʧʝʯʠʚʘʶʪ ʪʘʢʠʝ ʪʦʚʘʨʥʳʝ 

ʛʨʫʧʧʳ, ʢʘʢ ʤʷʩʦ ʠ ʢʦʣʙʘʩʳ (ʚ ʪ.ʯ. ʧʦʣʫʬʘʙʨʠʢʘʪʳ) ʠ ʘʣʢʦʛʦʣʴʥʘʷ ʧʨʦʜʫʢʮʠʷ, 

ʢʦʪʦʨʳʝ ʦʪʥʦʩʷʪʩʷ ʢ ʛʨʫʧʧʝ ɸ.  

ɻʨʫʧʧʝ ɸ ʥʝʦʙʭʦʜʠʤʦ ʫʜʝʣʷʪʴ ʦʩʦʙʦʝ ʚʥʠʤʘʥʠʝ, ʧʦʩʪʦʷʥʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʧʨʦʮʝʜʫʨʳ ʢʦʥʪʨʦʣʷ (ʤʦʥʠʪʦʨʠʥʛʘ) ʠ ʧʣʘʥʠʨʦʚʘʥʠʷ. ʅʝʙʦʣʴʰʠʝ ʠʟʤʝʥʝʥʠʷ 

ʧʦʢʘʟʘʪʝʣʝʡ ʦʙʦʨʘʯʠʚʘʝʤʦʩʪʠ, ʮʝʥ ʜʣʷ ʵʪʦʡ ʛʨʫʧʧʳ ʤʦʛʫʪ ʧʨʠʚʝʩʪʠ ʢ ʟʥʘʯʠʤʳʤ 

ʠʟʤʝʥʝʥʠʷʤ ʬʠʥʘʥʩʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʤʘʛʘʟʠʥʘ. ɺʩʣʝʜʩʪʚʠʝ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤ 

ʝʞʝʥʝʜʝʣʴʥʳʡ ʤʦʥʠʪʦʨʠʥʛ ʪʦʚʘʨʦʚ ʛʨʫʧʧʳ A. ʊʦʚʘʨʳ ʛʨʫʧʧʳ ɸ ʩʦʩʪʘʚʣʷʶʪ 20 

% ï ʪʦʚʘʨʥʳʭ ʟʘʧʘʩʦʚ ʠ ʜʘʶʪ 80 % ï ʧʨʦʜʘʞ. ʊʦʚʘʨʥʳʝ ʛʨʫʧʧʳ ï ʢʨʫʧʳ, ʩʦʢʠ, 

ʙʳʪʦʚʘʷ ʭʠʤʠʷ, ʢʦʥʩʝʨʚʘʮʠʷ ʠ ʤʦʣʦʯʥʘʷ ʧʨʦʜʫʢʮʠʷ ʦʪʥʦʩʷʪʩʷ ʢ ʛʨʫʧʧʝ ɺ 

(ʩʦʩʪʘʚʣʷʝʪ 30 % ï ʪʦʚʘʨʥʳʭ ʟʘʧʘʩʦʚ ʠ ʜʘʸʪ 15 % ï ʧʨʦʜʘʞ) ʠ ʉ (ʩʦʩʪʘʚʣʷʝʪ 50 

% ï ʪʦʚʘʨʥʳʭ ʟʘʧʘʩʦʚ ʠ ʜʘʸʪ 5 % ï ʧʨʦʜʘʞ), ʥʫʞʜʘʶʪʩʷ ʚ ʨʘʟʚʠʪʠʠ ʠ ʪʨʝʙʫʶʪ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʘʢʮʠʡ ʧʦ ʩʪʠʤʫʣʠʨʦʚʘʥʠʶ ʩʙʳʪʘ, ʥʘʧʨʠʤʝʨ, ʚ ʚʠʜʝ ʩʥʠʞʝʥʠʷ 

ʮʝʥ ʠʣʠ ʨʘʩʰʠʨʝʥʠʷ ʘʩʩʦʨʪʠʤʝʥʪʘ. ABCïʘʥʘʣʠʟ ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʧʨʦʚʦʜʠʪʴ 

ʝʞʝʢʚʘʨʪʘʣʴʥʦ. 

ɼʣʷ ʙʦʣʝʝ ʛʣʫʙʦʢʦʛʦ ʠʩʩʣʝʜʦʚʘʥʠʷ ʘʩʩʦʨʪʠʤʝʥʪʘ ʨʘʩʩʤʦʪʨʠʤ XYZ-

ʘʥʘʣʠʟ. ʆʥ ʧʦʟʚʦʣʷʝʪ ʩʦʟʜʘʪʴ ʙʦʣʝʝ ʧʦʣʥʫʶ ʢʘʨʪʠʥʫ ʪʦʨʛʦʚʦʛʦ ʧʨʦʮʝʩʩʘ ʚ 

ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè. 

ʊʘʙʣʠʮʘ 6 ï ZYXïʘʥʘʣʠʟ ʘʩʩʦʨʪʠʤʝʥʪʘ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè 

ʅʘʟʚʘʥʠʝ ʪʦʚʘʨʥʦʡ ʛʨʫʧʧʳ 

ɼʦʣʷ ʚ ʚʘʣʦʚʦʡ 

ʧʨʠʙʳʣʠ ʚ 

ʧʦʨʷʜʢʝ 

ʫʙʳʚʘʥʠʷ, ʚ 

ʧʨʦʮʝʥʪʘʭ 

ɼʦʣʷ ʚ ʚʘʣʦʚʦʡ 

ʧʨʠʙʳʣʠ 

ʥʘʢʦʧʠʪʝʣʴʥʳʤ 

ʠʪʦʛʦʤ, ʚ 

ʧʨʦʮʝʥʪʘʭ 

ɻʨʫʧʧʘ 

ɸʣʢʦʛʦʣʴʥʘʷ ʧʨʦʜʫʢʮʠʷ 25,8 25,8 X 

ʄʷʩʦ ʠ ʢʦʣʙʘʩʳ (ʚ ʪ.ʯ. 

ʧʦʣʫʬʘʙʨʠʢʘʪʳ) 
24,9 50,7 X 

http://www.znaytovar.ru/new805.html
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ʇʨʦʜʦʣʞʝʥʠʝ ʪʘʙʣʠʮʳ 6 

ʂʦʥʜʠʪʝʨʩʢʠʝ ʠʟʜʝʣʠʷ 20,6 71,3 Y 

ʌʨʫʢʪʳ ʠ ʦʚʦʱʠ 6,6 77,9 Y 

ɹʳʪʦʚʘʷ ʭʠʤʠʷ 5,1 83,0 Y 

ʍʣʝʙʦʙʫʣʦʯʥʳʝ ʠʟʜʝʣʠʷ 4,9 87,9 Z 

ʉʦʢʠ, ʚʦʜʳ 4,5 92,4 Z 

ʂʨʫʧʳ 3,8 96,2 Z 

ʂʦʥʩʝʨʚʘʮʠʷ 2,6 98,7 Z 

ʄʦʣʦʯʥʘʷ ʧʨʦʜʫʢʮʠʷ 1,3 100,0 Z 

ʂ ʢʘʪʝʛʦʨʠʠ ʍ ʦʪʥʦʩʷʪʩʷ ʛʨʫʧʧʳ ʪʦʚʘʨʦʚ, ʢʦʪʦʨʳʝ ʭʘʨʘʢʪʝʨʠʟʫʶʪʩʷ 

ʧʦʩʪʦʷʥʩʪʚʦʤ ʩʧʨʦʩʘ ʠ ʚʳʩʦʢʦʡ ʪʦʯʥʦʩʪʴʶ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʩʨʦʢʘ 

ʧʦʪʨʝʙʣʝʥʠʷ. ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ ʪʘʢʠʝ ʪʦʚʘʨʳ, ʢʘʢ ʘʣʢʦʛʦʣʴʥʘʷ ʧʨʦʜʫʢʮʠʷ, ʤʷʩʦ ʠ 

ʢʦʣʙʘʩʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʘʤʳʝ ʩʪʘʙʠʣʴʥʳʝ ʛʨʫʧʧʳ ʪʦʚʘʨʦʚ ʚ ʤʘʛʘʟʠʥʝ 

çɸʣʸʥʫʰʢʘè. 

ʂ ʢʘʪʝʛʦʨʠʠ   ʛʨʫʧʧʳ ʋ, ʦʪʥʦʩʷʪʩʷ ʪʦʚʘʨʳ ʩ ʚʘʨʠʘʮʠʝʡ ʩʧʨʦʩʘ ʦʪ 10% ʜʦ 

25%, ʩʦ ʩʨʝʜʥʠʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ ʠʭ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ, ʢ ʜʘʥʥʦʡ ʢʘʪʝʛʦʨʠʠ 

ʦʪʥʦʩʷʪʩʷ ʪʘʢʠʝ ʛʨʫʧʧʳ ʪʦʚʘʨʦʚ ʢʘʢ ʢʦʥʜʠʪʝʨʩʢʠʝ ʠʟʜʝʣʠʷ, ʬʨʫʢʪʳ ʠ ʦʚʦʱʠ, 

ʙʳʪʦʚʘʷ ʭʠʤʠʷ. 

  ʊʦʚʘʨʳ, ʦʪʥʦʩʷʱʠʝʩʷ ʢ ʛʨʫʧʧʝ Z, ʦʙʣʘʜʘʶʪ ʚʘʨʠʘʪʠʚʥʦʩʪʴʶ ʩʧʨʦʩʘ ʦʪ 25% 

ʠ ʚʳʰʝ, ʥʝ ʧʦʢʫʧʘʶʪʩʷ ʨʝʛʫʣʷʨʥʦ, ʚʝʣʠʯʠʥʫ ʠʭ ʧʦʪʨʝʙʣʝʥʠʷ ʧʨʦʛʥʦʟʠʨʦʚʘʪʴ 

ʩʣʦʞʥʦ. ʂ ʜʘʥʥʦʡ ʢʘʪʝʛʦʨʠʠ ʦʪʥʦʩʷʪʩʷ ʩʣʝʜʫʶʱʠʝ ʛʨʫʧʧʳ ʪʦʚʘʨʦʚ: 

ʭʣʝʙʦʙʫʣʦʯʥʳʝ ʠʟʜʝʣʠʷ, ʩʦʢʠ ʠ ʚʦʜʳ, ʢʦʥʩʝʨʚʘʮʠʷ, ʤʦʣʦʯʥʘʷ ʧʨʦʜʫʢʮʠʷ. XYZ-

ʘʥʘʣʠʟ ï ʧʨʦʚʦʜʷʪ ʝʞʝʤʝʩʷʯʥʦ. 

ʊʘʙʣʠʮʘ 7 ï ʉʦʚʤʝʱʸʥʥʳʡ ABC/XYZ ï ʘʥʘʣʠʟ ʘʩʩʦʨʪʠʤʝʥʪʘ ʤʘʛʘʟʠʥʘ 

çɸʣyʥʫʰʢʘè 

AX AY AZ 

ʤ̫ ʩʦ ʠ ʢʦʣʙʘʩʳ (ʚ ʪ.ʯ. 

ʧʦʣʫʬʘʙʨʠʢʘʪʳ); 

ʘʣʢʦʛʦʣʴʥʘʷ ʧʨʦʜʫʢʮʠʷ 
  

BX BY BZ 

 

ʢʦʥʜʠʪʝʨʩʢʠʝ ʠʟʜʝʣʠʷ; 

ʬʨʫʢʪʳ ʠ ʦʚʦʱʠ 
ʭʣʝʙʦʙʫʣʦʯʥʳʝ ʠʟʜʝʣʠʷ 

CX CY CZ 

 
ʙr ʪʦʚʘʷ ʭʠʤʠʷ 

ʢʨʫʧʳ; 

ʩʦʢʠ, ʚʦʜʳ; 

ʢʦʥʩʝʨʚʘʮʠʷ; 

ʤʦʣʦʯʥʘʷ ʧʨʦʜʫʢʮʠʷ; 
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ʊʦʚʘʨʳ ʛʨʫʧʧʳ ɸʍ (ʤʷʩʦ ʠ ʢʦʣʙʘʩʳ ʚ ʪ. ʯ. ʧʦʣʫʬʘʙʨʠʢʘʪʳ ʠ ʘʣʢʦʛʦʣʴʥʘʷ 

ʧʨʦʜʫʢʮʠʷ) ʧʦʟʚʦʣʷʶʪ ʟʘ ʩʯʸʪ ʧʦʩʪʦʷʥʥʦʛʦ ʩʧʨʦʩʘ ʥʘ ʪʦʚʘʨʳ ʵʪʦʡ ʛʨʫʧʧʳ 

ʦʙʝʩʧʝʯʠʪʴ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʧʨʦʜʘʞ ʧʨʠ ʦʧʪʠʤʘʣʴʥʦʤ ʩʪʨʘʭʦʚʦʤ ʟʘʧʘʩʝ. 

ʊʦʚʘʨʳ ʛʨʫʧʧʳ BY (ʢʦʥʜʠʪʝʨʩʢʠʝ ʠʟʜʝʣʠʷ, ʬʨʫʢʪʳ ʠ ʦʚʦʱʠ) ʧʨʠ 

ʜʦʩʪʘʪʦʯʥʦ ʚʳʩʦʢʦʤ ʫʨʦʚʥʝ ʧʨʦʜʘʞ, ʥʝ ʦʙʝʩʧʝʯʠʚʘʶʪ ʧʦʩʪʦʷʥʥʦʛʦ ʩʧʨʦʩʘ. 

ʉʯʠʪʘʝʪʩʷ, ʯʪʦ ʪʦʚʘʨʳ ʛʨʫʧʧʳ Y ʠʤʝʶʪ ʦʧʨʝʜʝʣʝʥʥʳʝ ʢʦʣʝʙʘʥʠʷ ʩʧʨʦʩʘ ʠ 

ʦʙʲʝʤʦʚ ʧʨʦʜʘʞ - ʩʧʘʜ ʠʣʠ ʨʦʩʪ. ʏʪʦʙʳ ʦʙʝʩʧʝʯʠʪʴ ʧʦʩʪʦʷʥʥʦʝ ʠʭ ʥʘʣʠʯʠʝ, 

ʥʫʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʤʦʜʝʣʴ ʫʧʨʘʚʣʝʥʠʷ ʟʘʧʘʩʘʤʠ ʩ ʧʦʩʪʦʷʥʥʳʤ ʢʦʥʪʨʦʣʝʤ ʟʘ 

ʦʙʲʸʤʦʤ ʧʨʦʜʘʞ. 

ʊʦʚʘʨʳ ʛʨʫʧʧʳ BZ (ʭʣʝʙʦʙʫʣʦʯʥʳʝ ʠʟʜʝʣʠʷ) ʦʙʝʩʧʝʯʠʚʘʶʪ ʚʳʩʦʢʠʡ 

ʫʨʦʚʝʥʴ ʧʨʦʜʘʞ ʧʨʠ ʥʝʚʳʩʦʢʦʡ ʧʨʦʛʥʦʟʠʨʫʝʤʦʩʪʠ ʩʧʨʦʩʘ. 

ʏʪʦʙʳ ʦʙʝʩʧʝʯʠʪʴ ʧʦʩʪʦʷʥʥʦʝ ʥʘʣʠʯʠʝ ʪʦʚʘʨʦʚ ʜʘʥʥʦʡ ʛʨʫʧʧʳ, ʚ ʨʷʜʝ 

ʩʣʫʯʘʝʚ ʩʦʟʜʘʶʪʩʷ ʠʟʙʳʪʦʯʥʳʝ ʩʪʨʘʭʦʚʳʝ ʟʘʧʘʩʳ, ʥʦ ʵʪʦ ʤʦʞʝʪ ʧʨʠʚʝʩʪʠ ʢ 

ʨʦʩʪʫ ʩʫʤʤʘʨʥʦʛʦ ʪʦʚʘʨʥʦʛʦ ʟʘʧʘʩʘ ʢʦʤʧʘʥʠʠ. ʇʦʵʪʦʤʫ ʟʜʝʩʴ ʤʦʞʥʦ 

ʨʝʢʦʤʝʥʜʦʚʘʪʴ ʨʘʙʦʪʘʪʴ ʩ ʙʦʣʝʝ ʥʘʜʝʞʥʳʤʠ ʧʦʩʪʘʚʱʠʢʘʤʠ ʠ   ʧʝʨʝʡʪʠ ʥʘ ʙʦʣʝʝ 

ʯʘʩʪʥʳʝ ʧʦʩʪʘʚʢʠ. 

ɼʣʷ ʪʦʚʘʨʦʚ ʛʨʫʧʧʳ ʉʍ (ʙʳʪʦʚʘʷ ʭʠʤʠʷ) ʤʦʞʥʦ ʫʤʝʥʴʰʠʪʴ ʩʪʨʘʭʦʚʦʡ 

ʟʘʧʘʩ ʜʦ ʤʠʥʠʤʘʣʴʥʦʛʦ ʫʨʦʚʥʷ ʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʤʦʜʝʣʴ ʫʧʨʘʚʣʝʥʠʷ ʟʘʧʘʩʘʤʠ ʩ 

ʧʦʩʪʦʷʥʥʦʡ ʧʝʨʠʦʜʠʯʥʦʩʪʴʶ ʤʝʞʜʫ ʟʘʢʘʟʘʤʠ. 

ɺ ʛʨʫʧʧʫ ʪʦʚʘʨʦʚ CZ ʧʦʧʘʣʠ ʩʣʝʜʫʶʱʠʝ ʧʦʟʠʮʠʠ: ʢʨʫʧʳ, ʩʦʢʠ, ʚʦʜʳ, 

ʢʦʥʩʝʨʚʘʮʠʷ ʠ ʤʦʣʦʯʥʘʷ ʧʨʦʜʫʢʮʠʷ. ʄʦʞʥʦ ʧʝʨʝʡʪʠ ʥʘ ʤʦʜʝʣʴ ʫʧʨʘʚʣʝʥʠʷ 

ʟʘʧʘʩʘʤʠ ʩ ʧʦʩʪʦʥ̫ʥʦʡ ʚʝʣʠʯʠʥʦʡ ʨʘʟʦʚʦʡ ʧʘʨʪʠʠ ʪʦʚʘʨʦʚ ʟʘʢʘʟʘ ʠ 

ʬʦʨʤʠʨʦʚʘʪʴ ʩʪʨʘʭʦʚʦʡ ʟʘʧʘʩ, ʠʩʭʦʜʷ ʠʟ ʠʤʝʶʱʠʭʩʷ ʫ ʢʦʤʧʘʥʠʠ ʬʠʥʘʥʩʦʚʳʭ 

ʨʝʩʫʨʩʦʚ.  

ʊʦʚʘʨʥʳʝ ʛʨʫʧʧʳ BY ʠ CY ʦʙʣʘʜʘʶʪ ʜʦʩʪʘʪʦʯʥʳʤ ʧʦʪʝʥʮʠʘʣʦʤ, ʥʦ ʜʣʷ 

ʪʦʛʦ, ʯʪʦʙʳ ʦʥʠ ʧʝʨʝʰʣʠ ʚ ʛʨʫʧʧʫ ʚʳʛʦʜʥʳʭ ʪʦʚʘʨʦʚ, ʥʝʦʙʭʦʜʠʤʦ 

ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʘʩʩʦʨʪʠʤʝʥʪʥʫʶ ʠ ʮʝʥʦʚʫʶ ʧʦʣʠʪʠʢʫ ʚ ʦʪʥʦʰʝʥʠʠ ʪʦʚʘʨʦʚ 

ʵʪʠʭ ʛʨʫʧʧ. 

 ɼʣʷ ʬʦʨʤʠʨʦʚʘʥʠʷ ʫʩʪʦʡʯʠʚʦʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ ʥʝʦʙʭʦʜʠʤʘ ʧʦʩʪʦʷʥʥʘʷ 

ʨʘʙʦʪʘ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʪʦʚʘʨʥʳʤʠ ʟʘʧʘʩʘʤʠ. ʈʘʟʣʠʯʘʶʪ ʟʘʧʘʩʳ ʪʝʢʫʱʝʛʦ 
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ʩʝʟʦʥʥʦʛʦ ʭʨʘʥʝʥʠʷ. ɿʘʧʘʩʳ ʪʝʢʫʱʝʛʦ ʭʨʘʥʝʥʠʷ ʦʙʝʩʧʝʯʠʚʘʶʪ ʧʦʚʩʝʜʥʝʚʥʳʝ 

ʥʫʞʜʳ ʪʦʨʛʦʚʣʠ. ɿʘʧʘʩʳ ʩʝʟʦʥʥʦʛʦ ʭʨʘʥʝʥʠʷ ʦʙʝʩʧʝʯʠʚʘʶʪ ʙʝʩʧʝʨʝʙʦʡʥʦʝ 

ʩʥʘʙʞʝʥʠʝ ʪʦʚʘʨʘʤʠ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʚʨʝʤʝʥʠ ʛʦʜʘ. ɼʣʷ ʢʘʞʜʦʛʦ ʚʠʜʘ ʪʦʚʘʨʘ 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʟʥʘʯʝʥʠʝ ʥʝ ʩʥʠʞʘʝʤʦʛʦ (ʩʪʨʘʭʦʚʦʛʦ) ʟʘʧʘʩʘ, ʩʚʦʷ ʪʦʯʢʘ ʟʘʢʘʟʘ ʠ 

ʯʘʩʪʦʪʘ ʟʘʚʦʟʘ, ʚʝʣʠʯʠʥʘ ʨʘʟʦʚʦʡ ʧʦʩʪʘʚʢʠ ʪʦʚʘʨʦʚ. ʊʦʚʘʨʥʳʝ ʟʘʧʘʩʳ 

ʦʧʨʝʜʝʣʷʶʪʩʷ ʚ ʜʥʷʭ ʦʙʦʨʦʪʘ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʦʙʲʸʤʘ ʜʥʝʚʥʦʡ ʨʝʘʣʠʟʘʮʠʠ. 

2) Place. 

ʊʝʨʨʠʪʦʨʠʘʣʴʥʦ ʤʘʛʘʟʠʥ çɸʣʝʥʫʰʢʘè ʥʘʭʦʜʠʪʩʷ ʨʷʜʦʤ ʩ ʦʩʥʦʚʥʳʤʠ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʘʤʠ ʧʦʩʝʣʢʘ, ʘ ʠʤʝʥʥʦ ʧʦʯʪʘ, ʰʢʦʣʘ ʠ ʜʦʤ ʢʫʣɹʪʫʨʳ 

(ʇʨʠʣʦʞʝʥʠʝ ɸ). ʄʦʞʥʦ ʧʨʝʜʧʦʣʦʞʠʪʴ, ʯʪʦ ʦʩʥʦʚʥʳʤʠ ʧʦʢʫʧʘʪʝʣʷʤʠ ʤʦʛʫʪ 

ʙʳʪʴ ʥʝ ʪʦʣʴʢʦ ʧʨʦʞʠʚʘʶʱʠʝ ʨʷʜʦʤ ʣʶʜʠ, ʥʦ ʠ ʨʘʙʦʪʥʠʢʠ, ʠ ʧʦʩʝʪʠʪʝʣʠ 

ʜʘʥʥʳʭ ʫʯʨʝʞʜʝʥʠʡ. ʂ ʧʨʠʤʝʨʫ, ʥʘ ʧʦʯʪʝ ʚʳʜʘʶʪ ʨʘʟʥʦʛʦ ʚʠʜʘ ʜʝʥʝʞʥʳʝ 

ʧʦʩʦʙʠʷ (ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʧʝʥʩʠʶ), ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʧʦʩʦʙʠʡ 

ʤʥʦʛʠʝ ʧʦʧʫʪʥʦ ʧʦʩʝʱʘʶʪ ʤʘʛʘʟʠʥ, ʯʪʦ ʷʚʣʷʝʪʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʤ 

ʧʨʝʠʤʫʱʝʩʪʚʦʤ ʤʘʛʘʟʠʥʘ. 

ʈʷʜʦʤ ʩ ʤʘʛʘʟʠʥʦʤ ʝʩʪʴ ʣʝʪʥʷʷ ʚʝʨʘʥʜʘ, ʝʝ ʥʘʣʠʯʠʝ ʷʚʣʷʝʪʩʷ 

ʢʦʥʢʫʨʝʥʪʥʳʤ ʧʨʝʠʤʫʱʝʩʪʚʦʤ ʧʝʨʝʜ ʜʨʫʛʠʤʠ ʤʘʛʘʟʠʥʘʤʠ, ʪʘʢ ʢʘʢ ʥʠ ʫ ʦʜʥʦʛʦ 

ʠʟ ʤʘʛʘʟʠʥʦʚ ï ʢʦʥʢʫʨʝʥʪʦʚ ʝʸ ʥʝʪ. ʇʦʵʪʦʤʫ ʧʦʢʫʧʘʪʝʣʠ ʧʨʠʭʦʜʷʪ ʤʘʛʘʟʠʥ ʟʘ 

ʧʨʦʭʣʘʜʠʪʝʣʴʥʳʤʠ ʥʘʧʠʪʢʘʤʠ ʠ ʠʤʝʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʜʣʷ ʦʪʜʳʭʘ ʠ ʧʦʪʨʝʙʣʝʥʠʷ 

ʠʭ ʚ ʢʦʤʬʦʨʪʥʳʭ ʫʩʣʦʚʠʷʭ. ʇʦʢʫʧʘʪʝʣʴ ʧʦʢʫʧʘʝʪ ʥʝ ʪʦʣʴʢʦ ʪʦʚʘʨ, ʥʦ 

«ʧʦʢʫʧʘʝʪè ʧʨʠʷʪʥʳʝ ʯʫʚʩʪʚʘ ʠ ʵʤʦʮʠʠ. ʂʨʦʤʝ ʵʪʦʛʦ ʤʘʛʘʟʠʥ ʚʳʩʪʫʧʘʝʪ ʠ ʢʘʢ 

ʮʝʥʪʨ ʦʙʱʝʥʠʷ ʜʣʷ ʩʚʦʠʭ ʧʦʩʪʦʷʥʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ. 

ʅʝʜʦʩʪʘʪʢʦʤ ʤʝʩʪʦʨʘʩʧʦʣʦʞʝʥʠʷ ʤʦʞʝʪ ʙʳʪʴ ʪʦʣʴʢʦ ʦʪʜʘʣʝʥʥʦʩʪʴ ʦʪ 

ʦʩʥʦʚʥʦʡ ʜʦʨʦʞʥʦʡ ʤʘʛʠʩʪʨʘʣʠ ʧʦʩʝʣʢʘ, ʧʦ ʢʦʪʦʨʦʡ ʚ ʦʩʥʦʚʥʦʤ ʜʚʠʞʫʪʩʷ ʠ 

ʪʨʘʥʩʧʦʨʪʥʳʝ ʠ ʧʝʰʝʭʦʜʥʳʝ ʧʦʪʦʢʠ ʧʨʠʝʟʞʠʭ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ ʚ 

ʩʪʦʨʦʥʫ ʧʣʷʞʘ (ʣʝʪʦʤ).  ʊʝ, ʢʪʦ ʧʨʠʝʟʞʘʶʪ ʚ ʧʦʩʝʣʦʢ ʥʝ ʚ ʧʝʨʚʳʡ ʨʘʟ, ʟʥʘʶʪ ʦ 

ʥʘʣʠʯʠʠ ʥʘʰʝʛʦ ʤʘʛʘʟʠʥʘ ʠ ʧʦʣʴʟʫʶʪʩʷ ʝʛʦ ʫʩʣʫʛʘʤʠ. 

 ʇʨʠ ʨʘʟʤʝʱʝʥʠʠ ʪʦʚʘʨʦʚ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʤʘʛʘʟʠʥʘ ʠʩʧʦʣʴʟʫʶʪʩʷ ʦʩʥʦʚʥʳʝ 

ʧʨʠʥʮʠʧʳ ʤʝʨʯʘʥʜʘʡʟʠʥʛʘ: ʦʧʪʠʤʘʣʴʥʳʡ ʘʩʩʦʨʪʠʤʝʥʪ, ʨʘʮʠʦʥʘʣʴʥʳʡ ʟʘʧʘʩ, 

ʫʜʘʯʥʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʦʙʦʨʫʜʦʚʘʥʠʷ ʠ ʪʦʚʘʨʦʚ. ʇʫʪʴ, ʧʦ ʢʦʪʦʨʦʤʫ ʩʣʝʜʫʶʪ 
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ʧʦʢʫʧʘʪʝʣʠ ʚ ʤʘʛʘʟʠʥʝ, ʩʪʨʦʠʪʩʷ ʩ ʫʯʸʪʦʤ ʩʝʯʝʥʠʷ ʟʦʣʦʪʦʛʦ ʪʨʝʫʛʦʣʴʥʠʢʘ.  

ɹʦʣʴʰʠʥʩʪʚʦ ʧʦʢʫʧʘʪʝʣʝʡ ï ʧʨʘʚʰʠ, ʦʥʠ ʥʘʯʠʥʘʶʪ ʦʩʤʦʪʨ ʧʦʣʦʢ ʚ ʤʘʛʘʟʠʥʝ ʩ 

ʧʨʘʚʦʡ ʩʪʦʨʦʥʳ ʠ ʦʙʭʦʜʷʪ ʤʘʛʘʟʠʥ ʧʦ ʧʝʨʠʤʝʪʨʫ ʧʨʦʪʠʚ ʯʘʩʦʚʦʡ ʩʪʨʝʣʢʠ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʨʘʚʘʷ ʩʪʦʨʦʥʘ ʤʘʛʘʟʠʥʘ ʦʢʘʟʳʚʘʝʪʩʷ ʙʦʣʝʝ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʡ 

ʟʦʥʦʡ ʜʣʷ ʧʦʢʫʧʘʪʝʣʝʡ, ʯʝʤ ʣʝʚʘʷ. ʇʦʵʪʦʤʫ ʚ ʤʘʛʘʟʠʥʝ çɸʣʝʥʫʰʢʘè ʚ 

ʥʝʙʦʣʴʰʦʤ ʪʦʨʛʦʚʦʤ ʟʘʣʝ çʩʠʣʴʥʦʡ» ʷʚʣʷʝʪʩʷ ʧʨʘʚʘʷ ʩʪʦʨʦʥʘ ʮʝʥʪʨʘʣʴʥʳʭ 

ʩʪʝʣʣʘʞʝʡ ʠ ʚʠʪʨʠʥ. ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ ʪʦʚʘʨʳ ʧʝʨʚʦʡ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʨʘʟʤʝʱʝʥʳ 

ʚ ʣʝʚʦʡ ʩʪʦʨʦʥʝ ʤʘʛʘʟʠʥʘ, ʪʘʢ ʢʘʢ ʧʦʢʫʧʘʪʝʣʴ, ʥʝʩʤʦʪʨʷ ʥʘ ʤʝʥʝʝ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʝ ʤʝʩʪʦ ʜʣʷ ʨʘʟʤʝʱʝʥʠʷ ʪʦʚʘʨʦʚ, ʚʩʸ ʨʘʚʥʦ ʝʛʦ ʥʘʡʜʝʪ, ʩ ʮʝʣʴʶ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʩʚʦʝʡ ʧʦʪʨʝʙʥʦʩʪʠ. ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʪʦʚʘʨʳ, ʥʘ ʢʦʪʦʨʳʝ ʤʳ 

ʭʦʪʠʤ, ʯʪʦʙʳ ʧʦʢʫʧʘʪʝʣʴ ʦʙʨʘʪʠʣ ʩʚʦʸ ʚʥʠʤʘʥʠʝ ïʨʘʟʤʝʱʝʥʳ ʚ ʧʨʘʚʦʡ ʩʪʦʨʦʥʝ 

ʤʘʛʘʟʠʥʘ.  

ʇʨʠ ʨʘʟʤʝʱʝʥʠʠ ʪʦʚʘʨʦʚ, ʫʯʠʪʳʚʘʶʪʩʷ ʧʨʘʚʠʣʘ: 

ʘ) ʊʦʚʘʨʳ ʦʜʥʦʡ ʛʨʫʧʧʳ ʥʘʭʦʜʷʪʩʷ ʚʤʝʩʪʝ; 

ʙ) ʊʦʚʘʨʳ ʨʘʩʧʦʣʦʞʝʥʳ ʧʦ ʧʨʠʥʮʠʧʫ çʧʦʜʦʙʥʦʝ ʩ ʧʦʜʦʙʥʳʤè (ʞʠʜʢʠʝ ʩ 

ʞʠʜʢʦʩʪʷʤʠ, ʟʘʤʦʨʦʟʢʘ ʩ ʟʘʤʦʨʦʟʢʦʡ ʠ ʪ.ʜ.); 

ʚ) ʉʦʙʣʶʜʘʝʪʩʷ ʧʨʘʚʠʣʦ çʘʧʧʝʪʠʪʥʦʛʦ ʩʦʩʝʜʩʪʚʘè (ʪ.ʝ. ʪʦʚʘʨʳ ʙʘʢʘʣʝʠ 

ʥʝ ʤʦʛʫʪ ʥʘʭʦʜʠʪʩɹʷ ʨʷʜʦʤ ʩ ʢʦʣʙʘʩʘʤʠ ʠʣʠ ʩʝʣʝʜʢʦʡ ʠ ʪ.ʜ.); 

ʛ) ʉʦʙʣʶʜʘʝʪʩʷ ʪʦʚʘʨʥʦʝ ʩʦʩʝʜʩʪʚʦ ʩ ʩʦʧʫʪʩʪʚʫʶʱʠʤʠ ʪʦʚʘʨʘʤʠ; 

ʜ) ʊʦʚʘʨʳ ʥʘ ʧʦʣʢʘʭ ʩʛʨʫʧʧʠʨʦʚʘʥʳ ʧʦ ʚʠʜʘʤ (ʪ.ʝ. ʧʦʣʢʘ ʢʦʥʩʝʨʚʘʮʠʠ, 

ʧʦʣʢʘ ʩ ʢʨʫʧʘʤʠ ʠ ʪ.ʜ.); 

3) Price. 

ɺ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ʪʦʚʘʨʘʤʠ ʰʠʨʦʢʦʛʦ ʩʧʝʢʪʨʘ ʧʦʪʨʝʙʣʝʥʠʷ ʚʘʞʥʦ 

ʚʥʠʤʘʪʝʣʴʥʦ ʦʪʩʣʝʞʠʚʘʪʴ ʮʝʥʳ ʢʦʥʢʫʨʝʥʪʦʚ. ʆʩʦʙʝʥʥʦ ʵʪʦ ʢʘʩʘʝʪʩʷ ʪʦʚʘʨʦʚ, 

ʢʦʪʦʨʳʝ ʭʦʨʦʰʦ ʧʨʦʜʘʶʪʩʷ. ʀʥʦʛʜʘ ʜʘʞʝ ʥʝʙʦʣʴʰʦʝ ʩʥʠʞʝʥʠʝ ʮʝʥ ʢʦʥʢʫʨʝʥʪʘ 

ʥʘ ʛʦʨʦʰʝʢ ʜʣʷ çʆʣʠʚʴʝè ʚ ʧʨʝʜʜʚʝʨʠʝ ʅʦʚʦʛʦ ʛʦʜʘ ʤʦʞʝʪ ʧʦʤʦʯʴ ʚʣʘʜʝʣʴʮʫ 

ʤʘʛʘʟʠʥʘ ʫʚʝʩʪʠ ʫ ʢʦʥʢʫʨʝʥʪʘ ʣʴʚʠʥʫʶ ʜʦʣʶ ʧʦʢʫʧʘʪʝʣʝʡ, ʢʦʪʦʨʳʝ ʢʨʦʤʝ 

ʛʦʨʦʰʢʘ ʢʫʧʷʪ ʚ ʪʦʨʛʦʚʦʡ ʪʦʯʢʝ ʠ ʧʨʦʯʠʝ ʥʝʦʙʭʦʜʠʤʳʝ ʪʦʚʘʨʳ ʢ ʧʨʘʟʜʥʠʯʥʦʤʫ 

ʩʪʦʣʫ, ʧʨʠʯʝʤ, ʜʘʞʝ ʝʩʣʠ ʮʝʥʳ ʥʘ ʥʠʭ ʙʫʜʫʪ ʛʦʨʘʟʜʦ ʚʳʰʝ ʚʘʰʠʭ. ʀʤʝʥʥʦ 

ʧʦʵʪʦʤʫ ʫʜʝʣʷʝʪʩʷ ʙʦʣʴʰʦʝ ʚʥʠʤʘʥʠʝ ʬʦʨʤʠʨʦʚʘʥʠʶ ʮʝʥʳ. 
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ɺ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè ʧʨʠʤʝʥʷʝʪʩʷ ʟʘʪʨʘʪʥʳʡ ʤʝʪʦʜ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʷ ʩ 

ʦʨʠʝʥʪʘʮʠʝʡ ʥʘ ʢʦʥʢʫʨʝʥʪʦʚ, ʢʦʪʦʨʳʡ ʧʨʝʜʧʦʣʘʛʘʝʪ ʦʧʨʝʜʝʣʝʥʠʝ ʮʝʥʳ 

ʨʝʘʣʠʟʘʮʠʠ ʪʦʚʘʨʘ, ʢʘʢ ʩʫʤʤʳ ʝʛʦ ʟʘʢʫʧʦʯʥʦʡ ʩʪʦʠʤʦʩʪʠ ʠ ʬʠʢʩʠʨʦʚʘʥʥʦʛʦ 

ʧʨʦʮʝʥʪʘ ʢ ʥʝʡ. 

ʅʘ ʬʦʨʤʠʨʦʚʘʥʠʝ ʨʦʟʥʠʯʥʦʡ ʮʝʥʳ ʦʩʥʦʚʥʦʝ ʚʣʠʷʥʠʝ ʦʢʘʟʳʚʘʶʪ: 

- ʩʝʙʝʩʪʦʠʤʦʩʪʴ ʪʦʚʘʨʘ;  

- ʟʘʪʨʘʪʳ ʥʘ ʝʛʦ ʜʦʩʪʘʚʢʫ ʦʪ ʧʨʦʠʟʚʦʜʠʪʝʣʷ ʜʦ ʢʦʥʝʯʥʦʛʦ ʧʦʢʫʧʘʪʝʣʷ;  

- ʩʦʦʪʥʦʰʝʥʠʷ ʩʧʨʦʩʘ ʠ ʧʨʝʜʣʦʞʝʥʠʷ ʧʨʦʜʫʢʪʘ ʥʘ ʨʳʥʢʝ;  

- ʫʥʠʢʘʣʴʥʦʩʪʴ ʧʨʝʜʣʦʞʝʥʠʷ;  

- ʅɼʉ;  

- ʧʦʢʫʧʘʪʝʣʴʩʢʘʷ ʩʧʦʩʦʙʥʦʩʪʴ.  

ɺ ʪʦʨʛʦʚʣʝ ʫʯʝʪʥʦʡ ʮʝʥʦʡ ʪʦʚʘʨʘ ʥʘʟʳʚʘʶʪ ʮʝʥʫ, ʧʦ ʢʦʪʦʨʦʡ 

ʧʨʠʦʙʨʝʪʝʥʥʳʡ ʜʣʷ ʧʝʨʝʧʨʦʜʘʞʠ ʪʦʚʘʨ ʫʯʠʪʳʚʘʝʪʩʷ ʥʘ ʩʢʣʘʜʝ ʠ ʚ ʙʫʭʛʘʣʪʝʨʠʠ. 

ʇʦ ʫʯʝʪʥʦʡ ʮʝʥʝ ʪʦʚʘʨ ʧʨʠʭʦʜʫʶʪ ʚ ʩʢʣʘʜʩʢʦʤ ʠ ʙʫʭʛʘʣʪʝʨʩʢʦʤ ʫʯʝʪʘʭ. ɼʣʷ 

ʦʧʨʝʜʝʣʝʥʠʷ ʩʝʙʝʩʪʦʠʤʦʩʪʠ ʚʳʙʳʚʰʠʭ ʪʦʚʘʨʦʚ ʪʘʢʞʝ ʧʨʠʤʝʥʷʶʪ ʠʭ ʫʯʝʪʥʫʶ 

ʮʝʥʫ. 

ɼʣʷ ʧʨʘʚʠʣʴʥʦʛʦ ʬʦʨʤʠʨʦʚʘʥʠʷ ʮʝʥ, ʧʝʨʠʦʜʠʯʝʩʢʠ ʧʨʦʚʦʜʠʪʩʷ 

ʤʦʥʠʪʦʨʠʥʛ ʣʦʷʣʴʥʦʩʪʠ ʘʫʜʠʪʦʨʠʠ, ʜʝʡʩʪʚʠʡ ʢʦʥʢʫʨʝʥʪʦʚ ʠ ʩʦʩʪʦʷʥʠʷ 

ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʨʝʜʳ ʨʳʥʢʘ. ɽʜʠʥʦʡ ʬʦʨʤʫʣʳ ʮʝʥʦʦʙʨʘʟʦʚʘʥʠʷ ʜʣʷ ʨʦʟʥʠʮʳ 

ʥʝ ʩʫʱʝʩʪʚʫʝʪ, ʥʘ ʢʘʞʜʫʶ ʛʨʫʧʧʫ ʪʦʚʘʨʦʚ ʦʢʘʟʳʚʘʶʪ ʚʣʠʷʥʠʷ ʨʘʟʣʠʯʥʳʝ 

ʬʘʢʪʦʨʳ, ʢʦʪʦʨʳʝ ʠ ʚʥʦʩʷʪ ʩʚʦʠ ʢʦʨʨʝʢʪʠʨʦʚʢʠ ʚ ʮʠʬʨʫ ʥʘ ʮʝʥʥʠʢʝ [29]. 

ʈʦʟʥʠʯʥʘʷ ʮʝʥʘ ʩʢʣʘʜʳʚʘʝʪʩʷ ʧʦ ʧʨʠʥʮʠʧʫ ʦʧʪʦʚʘʷ (ʟʘʢʫʧʦʯʥʘʷ) ʮʝʥʘ, ʚ 

ʢʦʪʦʨʫʶ ʫʞʝ ʚʢʣʶʯʝʥ ʅɼʉ ʧʣʶʩ 15-30% (ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʪʦʚʘʨʥʦʡ ʛʨʫʧʧʳ). 

ʊʘʢ ʢʘʢ ʚ ʤʘʛʘʟʠʥʝ ʠʤʝʶʪʩʷ ʚ ʧʨʦʜʘʞʝ ʩʦʮʠʘʣʴʥʦ ʟʥʘʯʠʤʳʝ ʪʦʚʘʨʳ ʧʝʨʚʦʡ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʧʨʠ ʫʩʪʘʥʦʚʣʝʥʠʠ ʨʦʟʥʠʯʥʦʡ ʮʝʥʳ ʥʘ ʵʪʠ ʪʦʚʘʨʳ ʧʨʠʥʠʤʘʝʪʩʷ 

ʚʦ ʚʥʠʤʘʥʠʝ ʇʦʩʪʘʥʦʚʣʝʥʠʝ ʦʪ 15 ʠʶʣʷ 2010 ʛ. ˉ530 çʆʙ ʫʪʚʝʨʞʜʝʥʠʠ ʧʨʘʚʠʣ 

ʫʩʪʘʥʦʚʣʝʥʠʷ ʧʨʝʜʝʣʴʥʦ ʜʦʧʫʩʪʠʤʳʭ ʨʦʟʥʠʯʥʳʭ ʮʝʥ ʥʘ ʦʪʜʝʣʴʥʳʝ ʚʠʜʳ 

ʩʦʮʠʘʣʴʥʦ ʟʥʘʯʠʤʳʭ ʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʳʭ ʪʦʚʘʨʦʚ ʧʝʨʚʦʡ ʥʝʦʙʭʦʜʠʤʦʩʪʠè.   

[30].  
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ʆʧʠʨʘʷʩʴ ʥʘ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦ ʈʌ. ʨʦʟʥʠʯʥʘʷ ʮʝʥʘ ʥʘ ʦʪʜʝʣʴʥʳʝ ʚʠʜʳ 

ʩʦʮʠʘʣʴʥʦ ʟʥʘʯʠʤʳʭ ʧʨʦʜʦʚʦʣʴʩʪʚʝʥʥʳʭ ʪʦʚʘʨʦʚ ʧʝʨʚʦʡ ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʬʦʨʤʠʨʫʝʪʩʷ ʪʝʤ ʞʝ ʩʧʦʩʦʙʦʤ, ʥʦ ʤʘʢʩʠʤʘʣʴʥʳʡ ʧʨʦʮʝʥʪ ʥʘʜʙʘʚʢʠ ʢ 

ʟʘʢʫʧʦʯʥʦʡ ʮʝʥʝ ʩʦʩʪʘʚʣʷʝʪ ʥʝ ʙʦʣʝʝ 20%. 

ʊʘʢ ʞʝ ʩʫʱʝʩʪʚʫʶʪ ʩʚʦʝʦʙʨʘʟʥʳʡ ʩʧʦʩʦʙ ʧʨʠʦʙʨʝʪʝʥʠʷ ʪʦʚʘʨʘ çʚ ʜʦʣʛè, 

ʧʦʢʫʧʘʪʝʣʴ ʤʦʞʝʪ ʧʨʠʦʙʨʝʩʪʠ ʪʦʚʘʨ, ʥʝ ʨʘʩʩʯʠʪʳʚʘʷʩʴ ʟʘ ʧʨʠʦʙʨʝʪʸʥʥʳʡ ʪʦʚʘʨ 

ʩʨʘʟʫ, ʘ ʧʨʠʦʙʨʝʩʪʠ ʝʛʦ ʚ ʜʦʣʛ, ʦʪʜʘʚ ʜʝʥʴʛʠ ʜʦ ʢʦʥʮʘ ʤʝʩʷʮʘ (ʩʨʦʢ ʜʦʣʛʘ 

ʦʙʛʦʚʘʨʠʚʘʝʪʩʷ ʩ ʧʦʢʫʧʘʪʝʣʝʤ). ʕʪʦʪ ʤʝʪʦʜ ʠʤʝʝʪ ʦʧʨʝʜʝʣʝʥʥʳʡ ʨʠʩʢ, ʪʘʢ ʢʘʢ 

ʥʝ ʚʩʝʛʜʘ ʧʦʢʫʧʘʪʝʣʴ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʧʦ ʜʦʣʛʘʤ ʚʦʚʨʝʤʷ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʚ 

ʢʦʥʮʝ ʤʝʩʷʮʘ ʧʨʠ ʫʯʝʪʝ ʤʦʛʫʪ ʙʳʪʴ ʥʝʜʦʩʪʘʯʠ. ɺ ʪʦ ʞʝ ʚʨʝʤʷ ʨʠʩʢ 

ʦʧʨʘʚʜʳʚʘʝʪʩʷ ʪʝʤ, ʯʪʦ ʙʣʘʛʦʜʘʨʷ ʪʘʢʦʤʫ ʩʧʦʩʦʙʫ ʢʦʣʠʯʝʩʪʚʦ ʧʦʢʫʧʘʪʝʣʝʡ 

ʤʦʞʥʦ ʫʚʝʣʠʯʠʪʴ, ʩ ʫʯʝʪʦʤ ʪʦʛʦ, ʯʪʦ ʚ ʧʦʩʸʣʢʝ ʯʘʩʪʴ ʥʘʩʝʣʝʥʠʷ ʚ ʩʝʨʝʜʠʥʝ 

ʤʝʩʷʮʘ ʥʝ ʧʣʘʪʸʞʝʩʧʦʩʦʙʥʘ (ʪ.ʝ. ʧʝʥʩʠʦʥʝʨʳ, ʤʥʦʛʦʜʝʪʥʳʝ ʩʝʤʴʠ ʠ ʪ.ʜ.). 

4) Promotion 

ʉ ʮʝʣʴʶ ʩʦʟʜʘʥʠʷ ʧʦʣʦʞʠʪʝʣʴʥʦʛʦ ʠʤʠʜʞʘ ʤʘʛʘʟʠʥʘ ʠ ʧʨʠʚʣʝʯʝʥʠʷ 

ʙʦʣʴʰʝʛʦ ʯʠʩʣʘ ʧʦʢʫʧʘʪʝʣʝʡ, ʤʘʛʘʟʠʥʫ ʥʝʦʙʭʦʜʠʤʦ ʙʦʣʴʰʝ ʫʜʝʣʷʪʴ ʚʥʠʤʘʥʠʷ 

ʨʘʟʣʠʯʥʳʤ ʤʘʨʢʝʪʠʥʛʦʚʳʤ ʢʦʤʤʫʥʠʢʘʮʠʷʤ, ʧʨʠʟʚʘʥʥʳʭ ʜʦʥʝʩʪʠ ʠʥʬʦʨʤʘʮʠʶ 

ʜʦ ʧʦʪʨʝʙʠʪʝʣʷ ʠ ʦʢʘʟʘʪʴ ʥʘ ʥʝʛʦ ʚʣʠʷʥʠʝ, ʫʙʝʜʠʪʴ ʝʛʦ ʢʫʧʠʪʴ ʪʦʚʘʨʘ ʧʨʠ 

ʧʦʩʝʱʝʥʠʠ ʤʘʛʘʟʠʥʘ.   

ʎʝʣʠ ʠ ʟʘʜʘʯʠ ʢʦʤʤʫʥʠʢʘʮʠʡ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè: 

ɼʦʣʛʦʩʨʦʯʥʳʝ: 

- ʌʦʨʤʠʨʦʚʘʥʠʝ ʧʦʣʦʞʠʪʝʣʴʥʦʛʦ ʠʤʠʜʞʘ ʤʘʛʘʟʠʥʘ; 

- ʉʧʦʩʦʙʩʪʚʦʚʘʪʴ ʫʚʝʣʠʯʝʥʠʝ ʜʦʣʠ ʨʳʥʢʘ; 

- ʌʦʨʤʠʨʦʚʘʥʠʝ ʨʘʩʪʫʱʝʡ ʙʘʟʳ ʧʦʩʪʦʷʥʥʳʭ ʢʣʠʝʥʪʦʚ; 

- ʉʦʟʜʘʥʠʝ ʙʘʨʴʝʨʘ ʢ ʧʝʨʝʢʣʶʯʝʥʠʶ ʥʘ ʪʦʚʘʨʳ ʢʦʥʢʫʨʝʥʪʦʚ. 

ʂʨʘʪʢʦʩʨʦʯʥʳʝ: 

- ʆʢʘʟʘʪʴ ʚʣʠʷʥʠʝ ʥʘ ʧʦʪʨʝʙʠʪʝʣʷ ʩʦʚʝʨʰʠʪʴ ʧʦʢʫʧʢʫ (ʧʨʦʙʥʫʶ, 

ʧʦʚʪʦʨʥʫʶ); 

- ɼʦʙʠʪʴʩʷ ʫʚʝʣʠʯʝʥʠʝ ʨʦʩʪʘ ʧʨʦʜʘʞ; 
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- ʉʦʟʜʘʪʴ ʫʩʣʦʚʠʷ ʜʣʷ ʨʦʩʪʘ ʣʦʷʣʴʥʦʩʪʠ ʩʫʱʝʩʪʚʫʶʱʠʭ ʧʦʢʫʧʘʪʝʣʝʡ 

(ʫʚʝʣʠʯʝʥʠʝ ʩʫʤʤʳ ʩʨʝʜʥʝʛʦ ʯʝʢʘ ʠ ʯʘʩʪʦʪʳ ʧʦʩʝʱʝʥʠʡ); 

- ʇʨʠʚʣʝʯʴ ʥʦʚʳʭ ʧʦʢʫʧʘʪʝʣʝʡ. 

ʉʦʛʣʘʩʥʦ ʤʘʨʢʝʪʠʥʛʦʚʳʤ ʠʩʩʣʝʜʦʚʘʥʠʷʤ, 85% ʨʝʩʧʦʥʜʝʥʪʦʚ ʨʝʰʝʥʠʡ ʦ 

ʧʦʢʫʧʢʝ ʧʨʠʥʠʤʘʶʪʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚ ʤʘʛʘʟʠʥʝ. ʇʦʢʫʧʘʪʝʣʴ, ʥʘʭʦʜʷʩʴ ʚ 

ʪʦʨʛʦʚʦʤ ʟʘʣʝ, ʧʦʜʚʝʨʛʘʝʪʩʷ ʚʦʟʜʝʡʩʪʚʠʶ ʠʥʬʦʨʤʘʮʠʠ, ʢʦʪʦʨʫʶ ʦʥ ʧʦʣʫʯʘʝʪ 

ʧʨʠ ʠʟʫʯʝʥʠʠ ʚʳʢʣʘʜʢʠ ʪʦʚʘʨʦʚ, ʨʝʢʣʘʤʥʳʭ ʤʘʪʝʨʠʘʣʦʚ, ʧʦʜ ʚʣʠʷʥʠʝʤ ʤʫʟʳʢʠ 

ʚ ʪʦʨʛʦʚʦʤ ʟʘʣʝ, ʯʪʦ ʫʚʝʣʠʯʠʚʘʝʪ ʚʨʝʤʷ ʧʨʝʙʳʚʘʥʠʷ ʚ ʤʘʛʘʟʠʥʝ ʠ ʩʦʟʜʘʸʪ 

ʚʦʟʤʦʞʥʦʩʪʴ ʜʣʷ ʩʦʚʝʨʰʝʥʠʷ ʥʝʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ ʠʤʧʫʣʴʩʠʚʥʳʭ ʧʦʢʫʧʦʢ. 

ʀʤʝʥʥʦ ʜʣʷ ʵʪʦʛʦ ʩʦʚʨʝʤʝʥʥʳʝ ʨʠʪʝʡʣʳ ʧʨʠʤʝʥʷʶʪ ʨʘʟʣʠʯʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ 

ʜʣʷ ʫʚʝʣʠʯʝʥʠʷ ʚʨʝʤʝʥʠ ʧʨʝʙʳʚʘʥʠʷ ʧʦʪʨʝʙʠʪʝʣʷ ʚ ʤʘʛʘʟʠʥʝ ʠ ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ 

ʝʛʦ ʧʦʢʫʧʘʪʝʣʴʩʢʦʡ ʘʢʪʠʚʥʦʩʪʠ. ʇʦʵʪʦʤʫ, ʢʨʘʩʠʚʦ ʠ ʧʨʘʚʠʣʴʥʦ ʚʳʩʪʘʚʠʚ ʪʦʚʘʨ 

ʥʘ ʧʦʣʢʝ, ʤʦʞʥʦ ʩʫʱʝʩʪʚʝʥʥʦ ʫʚʝʣʠʯʠʪʴ ʝʛʦ ʧʨʦʜʘʞʠ. ʀʤʝʥʥʦ ʜʣʷ ʵʪʦʛʦ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʤʝʨʯʘʥʜʘʡʟʠʥʛ ʢʘʢ ʬɻʬʝʢʪʠʚʥʳʡ ʠʥʩʪʨʫʤʝʥʪ ʤʘʨʢʝʪʠʥʛʘ, ʩ ʮʝʣʴʶ 

ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʩʙʳʪʘ. 

ʄʝʨʯʝʥʜʘʡʟʠʥʛ ʪʦʨʛʦʚʦʛʦ ʟʘʣʘ ï ʵʪʦ ʵʬʬʝʢʪʠʚʥʳʡ ʠʥʩʪʨʫʤʝʥʪ 

ʤʘʨʢʝʪʠʥʛʘ, ʩʫʱʝʩʪʚʝʥʥʦ ʚʣʠʷʶʱʠʡ ʥʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʪʦʨʛʦʚʦʛʦ 

ʧʨʝʜʧʨʠʷʪʠʷ. ʆʪ ʪʦʛʦ, ʥʘʩʢʦʣʴʢʦ ʢʦʤʬʦʨʪʥʦ ʙʫʜʝʪ ʧʦʢʫʧʘʪʝʣʶ ʚ ʤʘʛʘʟʠʥʝ, ʚ 

ʙʦʣʴʰʝʡ ʩʪʝʧʝʥʠ ʟʘʚʠʩʠʪ ʪʦ, ʩʢʦʣʴʢʦ ʜʝʥʝʛ ʦʥ ʧʦʪʨʘʪʠʪ, ʚʝʨʥʝʪʩʷ ʣʠ ʦʥ ʚʥʦʚʴ 

ʟʘ ʧʦʚʪʦʨʥʦʡ ʧʦʢʫʧʢʦʡ. ʄʝʨʯʘʥʜʘʡʟʠʥʛ ï ʩʠʩʪʝʤʘ ʤʝʨʦʧʨʠʷʪʠʡ, ʥʘʧʨʘʚʣʝʥʥʳʭ 

ʥʘ ʧʨʠʚʣʝʯʝʥʠʝ ʚʥʠʤʘʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʠʭ ʧʦʢʫʧʦʢ 

ʧʦʩʨʝʜʩʪʚʦʤ ʦʬʦʨʤʣʝʥʠʷ ʪʦʨʛʦʚʦʛʦ ʟʘʣʘ ʠ ʦʙʝʩʧʝʯʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʡ ʚʳʢʣʘʜʢʠ 

ʪʦʚʘʨʘ [9]. 

ʇʝʨʝʯʝʥʴ, ʜʝʡʩʪʚʫʶʱʠʡ ʤʝʨʦʧʨʠʷʪʠʡ ʚ ʤʘʛʘʟʠʥʝ çɸʣʝʥʫʰʢʘè, ʩ ʪʦʯʢʠ 

ʟʨʝʥʠʷ ʤʝʨʯʘʥʜʘʡʟʠʥʛʘ: 

1. ʆʙʝʩʧʝʯʝʥʠʝ ʯʠʩʪʦʪʳ. ʊʘʢ ʢʘʢ ʧʝʨʚʦʝ, ʥʘ ʯʪʦ ʦʙʨʘʱʘʝʪ ʚʥʠʤʘʥʠʝ 

ʧʦʪʨʝʙʠʪʝʣʴ ï ʵʪʦ ʯʠʩʪʦʪʘ ʚ ʪʦʨʛʦʚʦʤ ʟʘʣʝ, ʦʪʩʫʪʩʪʚʠʝ ʧʳʣʠ ʥʘ ʧʦʣʢʘʭ ʠ 

ʪʦʚʘʨʘʭ, ʦʧʨʷʪʥʦʩʪʴ ʧʨʦʜʘʚʮʦʚ. 



64 
 

2. ʆʙʝʩʧʝʯʝʥʠʝ ʦʙʟʦʨʘ ʚʩʝʛʦ ʪʦʚʘʨʘ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ. ʇʦʪʨʝʙʠʪʝʣʴ, 

ʟʘʭʦʜʷ ʚ ʪʦʨʛʦʚʳʡ ʟʘʣ, ʜʦʣʞʝʥ ʩʨʘʟʫ ʧʦʥʷʪʴ, ʚ ʢʘʢʦʤ ʤʝʩʪʝ ʥʘʭʦʜʠʪʩʷ ʥʫʞʥʳʡ 

ʝʤʫ ʪʦʚʘʨ.  

3. ɼʦʩʪʫʧʥʦʩʪʴ ʪʦʚʘʨʘ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ. ɺ ʜʘʥʥʦʤ ʩʣʫʯʘʝ 

ʧʦʜʨʘʟʫʤʝʚʘʝʪʩʷ ʚʠʟʫʘʣʴʥʘʷ ʜʦʩʪʫʧʥʦʩʪʴ, ʪ.ʝ. ʪʦʚʘʨ ʜʦʣʞʝʥ ʙʳʪʴ ʨʘʟʤʝʱʸʥ ʪʘʢ, 

ʯʪʦʙʳ ʧʦʢʫʧʘʪʝʣʴ ʤʦʛ ʝʛʦ ʫʚʠʜʝʪʴ ʠ ʨʘʩʩʤʦʪʨʝʪʴ. ʊʦʚʘʨ ʜʦʣʞʝʥ ʙʳʪʴ 

ʤʘʢʩʠʤʘʣʴʥʦ ʜʦʩʪʫʧʝʥ ʧʦʢʫʧʘʪʝʣʶ. ʅʝʦʙʭʦʜʠʤʦ ʪʘʢʞʝ ʫʯʠʪʳʚʘʪʴ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʝ ʥʘʟʥʘʯʝʥʠʝ ʪʦʚʘʨʘ. 

4. ʂʘʯʝʩʪʚʝʥʥʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ. ɺʝʞʣʠʚʳʝ ʧʨʦʜʘʚʮʳ, ʛʦʪʦʚʳʝ 

ʧʨʝʜʦʩʪʘʚʠʪʴ ʚʩʶ ʥʝʦʙʭʦʜʠʤʫʶ ʠʥʬʦʨʤʘʮʠʶ ʠ ʧʦʤʦʱʴ, ʦʮʝʥʠʚʘʪʁʩʷ 

ʧʦʢʫʧʘʪʝʣʷʤʠ ʠ ʩʧʦʩʦʙʩʪʚʫʶʪ ʬʦʨʤʠʨʦʚʘʥʠʶ ʣʦʷʣʴʥʦʩʪʠ ʧʦʢʫʧʘʪʝʣʝʡ ʢ    

ʤʘʛʘʟʠʥʫ. ʅʘʧʨʠʤʝʨ, ʚ ʤʘʛʘʟʠʥʝ ʚʳʜʝʣʝʥʳ ʤʝʩʪʦ ʜʣʷ ʜʝʪʩʢʦʡ ʢʦʣʷʩʢʠ, ʢʦʪʦʨʦʝ 

ʥʝʦʙʭʦʜʠʤʦ ʜʣʷ ʧʦʢʫʧʘʪʝʣʝʡ ʩ ʤʘʣʝʥʴʢʠʤʠ ʜʝʪʴʤʠ ʠ, ʯʪʦ ʧʦʟʚʦʣʷʝʪ 

ʤʘʢʩʠʤʘʣʴʥʦ ʙʳʩʪʨʦ ʢʫʧʠʪʴ ʚʩʝ, ʯʪʦ ʠʤ ʥʝʦʙʭʦʜʠʤʦ. 

5. ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʫʩʣʫʛ. ɺ ʥʘʰʝʤ ʩʣʫʯʘʝ ʵʪʦ ʦʧʣʘʪʘ ʧʦ 

ʙʝʟʥʘʣʠʯʥʦʤʫ ʨʘʩʯʸʪʫ (c ʧʦʤʦʱʴʶ ʙʘʥʢʦʚʩʢʦʡ ʢʘʨʪʳ), ʚʦʟʤʦʞʥʦʩʪʴ ʦʧʣʘʪʠʪʴ 

ʫʩʣʫʛʠ ʩʦʪʦʚʦʡ ʩʚʷʟʠ ʚ ʪʦʨʛʦʚʦʤ ʟʘʣʝ. 

6. ʄʫʟʳʢʘʣʴʥʳʡ ʬʦʥ. ʉʧʦʢʦʡʥʘʷ ʧʨʠʷʪʥʘʷ ʤʫʟʳʢʘ ʩʦʟʜʘʝʪ ʧʨʠʷʪʥʫʶ 

ʘʪʤʦʩʬʝʨʫ ʜʣʷ ʩʦʚʝʨʰʝʥʠʷ ʧʦʢʫʧʦʢ. 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʚ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè ʩʫʱʝʩʪʚʫʶʪ ʩʣʝʜʫʶʱʠʝ 

ʚʠʜʳ ʨʝʢʣʘʤʳ: 

1. ʅʘʨʫʞʥʘʷ ʨʝʢʣʘʤʘ. 

ʘ) ɺʳʚʝʩʢʘ ʩ ʥʘʟʚʘʥʠʝʤ ʤʘʛʘʟʠʥʘ. ʇʨʠʚʣʝʢʘʝʪ ʧʦʩʝʪʠʪʝʣʝʡ, ʧʦʤʦʛʘʝʪ 

ʧʦʩʝʪʠʪʝʣʷʤ ʚʳʜʝʣʠʪʴ ʤʘʛʘʟʠʥ ʩʨʝʜʠ ʜʨʫʛʠʭ, ʥʘʭʦʜʷʱʠʭʩʷ ʚ ʦʜʥʦʤ ʟʜʘʥʠʠ.    

ʋʞʝ ʥʘʟʚʘʥʠʝ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʥʘʩʪʨʘʠʚʘʝʪ ʧʦʢʫʧʘʪʝʣʷ ʥʘ 

ʜʦʙʨʦʞʝʣʘʪʝʣʴʥʦʝ ʦʪʥʦʰʝʥʠʝ ʢ ʥʝʤʫ ʩʦ ʩʪʦʨʦʥʳ ʧʨʦʜʘʚʮʦʚ. 

ʙ) ʐʪʝʥʜʝʨ. ɺʳʥʦʩʥʘʷ ʨʘʩʢʣʘʜʥʘʷ ʢʦʥʩʪʨʫʢʮʠʷ ʚ ʬʦʨʤʝ ʘʨʢʠ ʩ 

ʥʘʥʝʩʝʥʥʳʤ ʠʟʦʙʨʘʞʝʥʠʝʤ ʥʘ ʜʚʫʭ ʧʦʚʝʨʭʥʦʩʪʷʭ.  ʐʪʝʥʜʝʨ ʫʩʪʘʥʦʚʣʝʥ ʥʘ 

ʧʨʠʣʝʛʘʶʱʝʡ ʪʝʨʨʠʪʦʨʠʠ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚʦʟʣʝ ʚʭʦʜʘ ʚ ʤʘʛʘʟʠʥ, ʥʘ ʨʘʩʩʪʦʷʥʠʠ 

ʧʨʠʙʣʠʟʠʪʝʣʴʥʦ ʦʢʦʣʦ 10 ʤʝʪʨʦʚ, ʠ ʩʣʫʞʠʪ ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ ʚʥʠʤʘʥʠʷ ʢʣʠʝʥʪʦʚ. 
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ʐʪʝʥʜʝʨ ʧʦʤʦʛ ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ ʧʦʢʫʧʘʪʝʣʝʡ ʧʨʠʚʣʝʯʴ ʧʨʠ ʦʪʢʨʳʪʠʠ 

ʤʘʛʘʟʠʥʘ, ʪʘʢ ʢʘʢ ʨʘʥʝʝ ʥʘ ʤʝʩʪʝ ʤʘʛʘʟʠʥʘ ʙʳʣ ʜʝʪʩʢʠʡ ʩʘʜ, ʧʦʵʪʦʤʫ ʦʧʦʚʝʩʪʠʪʴ 

ʧʨʦʭʦʜʷʱʠʭ ʤʠʤʦ ʢʣʠʝʥʪʦʚ ʦ ʧʦʷʚʣʝʥʠʝ ʧʨʦʜʫʢʪʦʚʦʛʦ ʤʘʛʘʟʠʥʘ ʧʦʤʦʛ ʠʤʝʥʥʦ 

ʰʪʝʥʜʝʨ. 

2. ʈʝʢʣʘʤʘ ʥʘ ʤʝʩʪʝ ʧʨʦʜʘʞ, ʦʥʘ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ: 

ʘ) ɺʠʪʨʠʥʥʳʝ ʩʪʠʢʝʨʳ; 

ʙ) ʋʧʘʢʦʚʢʠ ʪʦʚʘʨʦʚ ʩ ʥʘʥʝʩʝʥʥʳʤʠ ʥʘʟʚʘʥʠʷʤʠ ʠ ʪʦʚʘʨʥʳʤʠ ʟʥʘʢʘʤʠ 

ʨʝʢʣʘʤʦʜʘʪʝʣʷ: ʢʦʨʦʙʢʠ, ʬʫʪʣʷʨʳ, ʦʙʝʨʪʦʯʥʘʷ ʙʫʤʘʛʘ, ʩʢʦʪʯ ʠ ʪ.ʧ.; 

ʚ) ɻʦʨʢʠ ʠ ʩʪʝʣʣʘʞʠ; 

ʛ) ɺʦʙʣʝʨʳ. 

ɺʳʰʝʧʝʨʝʯʠʩʣʝʥʥʳʝ ʨʝʢʣʘʤʥʳʝ ʧʨʦʜʫʢʪʳ ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ ʧʦʩʪʘʚʱʠʢʘʤʠ. 

3. ʋʩʪʥʘʷ ʨʝʢʣʘʤʘ ʯʝʨʝʟ ʧʨʦʜʘʚʮʦʚ, ʢʦʪʦʨʳʝ ʚ ʧʨʦʮʝʩʩʝ ʜʠʘʣʦʛʘ ʩ 

ʧʦʢʫʧʘʪʝʣʝʤ ʧʨʝʜʩʪʘʚʣʷʶʪ ʠ ʨʝʢʦʤʝʥʜʫʶʪ ʪʦʪ ʠʣʠ ʠʥʦʡ ʪʦʚʘʨ. 

4. ʇʝʯʘʪʥʘʷ ʨʝʢʣʘʤʘ. 

ʘ) ʇʣʘʢʘʪʳ. 

ʏʘʱʝ ʚʩʝʛʦ ʧʣʘʢʘʪʳ ʨʘʟʤʝʱʘʶʪʩʷ ʧʦ ʧʝʨʠʤʝʪʨʫ ʤʘʛʘʟʠʥʘ ʥʘ ʤʝʩʪʘʭ ʙʦʣʝʝ 

ʙʣʠʟʢʠʭ ʜʣʷ ʚʟʛʣʷʜʘ ʧʦʢʫʧʘʪʝʣʷ. ʇʣʘʢʘʪʳ ʷʚʣʷʶʪʩʷ ʦʯʝʥʴ ʚʘʞʥʳʤ 

ʢʦʤʧʦʥʝʥʪʦʤ ʤʘʨʢʝʪʠʥʛʘ. ʀʭ ʤʦʞʥʦ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʢʘʢ ʵʣʝʤʝʥʪ ʨʝʢʣʘʤʳ, 

ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʥʘ ʧʨʠʚʣʝʯʝʥʠʝ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ.  

ʇʣʘʢʘʪʳ ʧʨʠʚʣʝʢʘʶʪ ʧʦʢʫʧʘʪʝʣʷ ʥʘ ʥʝʩʢʦʣʴʢʦ ʩʝʢʫʥʜ, ʠ ʠʭ ʦʩʥʦʚʥʘʷ 

ʟʘʜʘʯʘ ʟʘʧʦʤʥʠʪʩɹʷ ʠ ʦʩʪʘʚʠʪʴ ʦʧʨʝʜʝʣʝʥʥʦʝ ʚʧʝʯʘʪʣʝʥʠʝ ʦʪ ʧʦʣʫʯʝʥʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ, ʚ ʥʘʰʝʤ ʩʣʫʯʘʝ ʧʣʘʢʘʪʳ ʩ ʨʝʢʣʘʤʦʡ ʪʦʚʘʨʘ ʜʦʣʞʥʳ ʧʦʙʫʜʠʪʴ 

ʧʦʢʫʧʘʪʝʣʷ ʧʨʠʦʙʨʝʩʪʠ ʪʦʚʘʨ ʠʣʠ ʭʦʪʷ ʙʳ ʦʩʪʘʚʠʪʴ ʧʦʣʦʞʠʪʝʣʴʥʦʝ ʚʧʝʯʘʪʣʝʥʠʝ 

ʦ ʪʦʚʘʨʝ. ʈʝʢʣʘʤʥʳʝ ʧʣʘʢʘʪʳ ʚ ʤʘʛʘʟʠʥ ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʧʦʩʪʘʚʱʠʢʠ. 

ʕʪʦ ʚʝʩʴ ʧʝʨʝʯʝʥʴ ʨʝʢʣʘʤʥʳʭ ʧʨʦʜʫʢʪʦʚ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʥʘ 

ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʚ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè, ʤʦʞʥʦ ʟʘʤʝʪʠʪʴ, ʯʪʦ ʙʦʣʴʰʘʷ ʯʘʩʪʴ 

ʨʝʢʣʘʤʥʳʭ ʧʨʦʜʫʢʪʦʚ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʧʦʩʪʘʚʱʠʢʘʤʠ, ʪʘʢ ʢʘʢ ʧʦʩʪʘʚʱʠʢ (ʣʠʙʦ 

ʪʦʨʛʦʚʳʡ ʧʨʝʜʩʪʘʚʠʪʝʣʴ) ʟʘʠʥʪʝʨʝʩʦʚʘʥ ʚ ʧʦʚʳʰʝʥʠʝ ʫʨʦʚʥʷ ʧʨʦʜʘʞ 

ʧʦʩʪʘʚʣʷʝʤʦʛʦ ʠʤʠ ʪʦʚʘʨʘ, ʠ ʚʩʷʯʝʩʢʠ ʩʦʟʜʘʝʪ ʙʣʘʛʦʧʨʠʷʪʥʳʝ ʫʩʣʦʚʠʷ ʜʣʷ 

ʧʦʣʦʞʠʪʝʣʴʥʦʛʦ ʚʦʩʧʨʠʷʪʠʷ ʪʦʚʘʨʘ ʧʦʢʫʧʘʪʝʣʷʤʠ. ɽʩʣʠ ʨʘʩʩʤʘʪʨʠʚʘʪʴ ʟʘʪʨʘʪʳ 
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ʥʘ ʨʝʢʣʘʤʫ, ʪʦ ʧʦ ʬʘʢʪʫ ʚʣʘʜʝʣʝʮ ʤʘʛʘʟʠʥʘ ʧʨʠʦʙʨʝʣ ʪʦʣʴʢʦ ʚʳʚʝʩʢʫ ʠ 

ʰʪʘʙʝʣʝʨ, ʩʪʦʠʤʦʩʪʴ ʜʘʥʥʳʭ ʨʝʢʣʘʤʥʳʭ ʧʨʦʜʫʢʪʦʚ ʫʞʝ ʚʭʦʜʠʣʘ ʦʙʱʫʶ ʚ 

ʩʪʦʠʤʦʩʪʴ ʤʘʛʘʟʠʥʘ, ʫʪʦʯʥʶ, ʯʪʦ ʤʘʛʘʟʠʥ ʙʳʣ ʧʝʨʝʢʫʧʣʝʥ ʫ ʧʨʝʜʳʜʫʱʝʛʦ 

ʚʣʘʜʝʣʴʮʘ ʩ ʠʤʝʶʱʠʤʩʷ ʦʙʦʨʫʜʦʚʘʥʠʝʤ ʠ ʦʩʪʘʚʰʠʤʩʷ ʘʩʩʦʨʪʠʤʝʥʪʦʚ ʟʘ 

120 000 ʨʫʙʣʝʡ. ɺ ʙʣʠʞʘʡʰʝʤ ʙʫʜʫʱʝʤ ʚʚʝʜʝʥʠʝ ʥʦʚʳʭ ʨʝʢʣʘʤʥʳʭ ʧʨʦʜʫʢʪʦʚ 

ʥʝ ʧʣʘʥʠʨʫʝʪʩʷ, ʪʘʢ ʢʘʢ ʤʘʛʘʟʠʥ ʟʘʚʦʝʚʘʣ ʭʦʨʦʰʫʶ ʨʝʧʫʪʘʮʠʶ ʠ ʷʚʣʷʝʪʩʷ 

ʦʜʥʠʤ ʠʟ ʣʫʯʰʠʭ ʩʨʝʜʠ ʩʚʦʠʭ ʥʝʤʥʦʛʦʯʠʩʣʝʥʥʳʭ ʢʦʥʢʫʨʝʥʪʦʚ.  

ʇʦ ʨʘʩʧʦʨʷʞʝʥʠʶ ʜʠʨʝʢʪʦʨʘ ʠ ʩ ʝʛʦ ʧʦʤʦʱʴʶ ʧʨʦʚʦʜʷʪʩʷ: 

- ʦʧʨʦʩʳ ʧʦʢʫʧʘʪʝʣʝʡ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʦʪʥʦʰʝʥʠʷ ʢ ʫʩʣʫʛʘʤ ʤʘʛʘʟʠʥʘ; 

- ʘʥʘʣʠʟ ʩʧʨʦʩʘ; 

- ʨʘʟʤʝʱʝʥʠʝ ʨʝʢʣʘʤʥʳʭ ʧʨʦʜʫʢʪʦʚ (ʧʣʘʢʘʪʳ, ʚʳʚʝʩʢʠ); 

- ʧʨʦʚʝʜʝʥʠʝ ʨʝʢʣʘʤʥʳʭ ʢʦʤʧʘʥʠʡ (ʚ ʯʘʩʪʥʦʩʪʠ ʨʝʢʣʘʤʘ ʨʝʘʣʠʟʫʝʤʳʭ 

ʪʦʚʘʨʦʚ) 

- ʢʦʥʪʨʦʣʴ ʘʩʩʦʨʪʠʤʝʥʪʘ ʠ ʚʳʢʣʘʜʢʠ ʪʦʚʘʨʦʚ; 

- ʢʦʥʪʨʦʣʴ ʢʘʯʝʩʪʚʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠ ʪ.ʜ. 

ʀʥʬʦʨʤʘʮʠʷ ʦ ʧʦʚʝʜʝʥʠʠ ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʧʦʢʫʧʘʪʝʣʷ ʩʦʙʠʨʘʝʪʩʷ ʪʨʝʤʷ 

ʨʘʟʥʳʤʠ ʧʫʪʷʤʠ: ʤʦʥʠʪʦʨʠʥʛ, ʦʧʨʦʩʳ ʠ ʢʘʩʩʦʚʘʷ ʩʠʩʪʝʤʘ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʦʣʫʯʘʶʪʩʷ ʘʙʩʦʣʶʪʥʳʝ ʜʘʥʥʳʝ ï ʯʪʦ ʠ ʢʦʛʜʘ ʦʪʜʝʣʴʥʳʡ 

ʧʦʢʫʧʘʪʝʣʴ ʧʨʠʦʙʨʝʣ. ʇʦʣʥʘʷ ʢʘʨʪʠʥʘ ʧʦʚʝʜʝʥʠʷ ʧʦʢʫʧʘʪʝʣʷ ʚʳʨʠʩʦʚʳʚʘʝʪʩʷ 

ʧʨʠ ʢʦʤʙʠʥʠʨʦʚʘʥʠʠ ʠʥʬʦʨʤʘʮʠʠ, ʧʦʣʫʯʝʥʥʦʡ ʚʩʝʤʠ ʧʝʨʝʯʠʩʣʝʥʥʳʤʠ ʚʳʰʝ 

ʤʝʪʦʜʘʤʠ ʩʙʦʨʘ ʠʥʬʦʨʤʘʮʠʠ ʩ ʪʝʤ, ʯʪʦʙʳ ʩʦʟʜʘʪʴ ʢʦʤʧʣʝʢʩʥʳʡ ʦʙʨʘʟ 

ʧʦʢʫʧʘʪʝʣʷ (ʢʘʢ, ʧʦʯʝʤʫ, ʯʪʦ ʠ ʢʦʛʜʘ). 

ɺ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè ʠʩʧʦʣʴʟʫʝʪʩʷ ʢʘʞʜʳʡ ʠʟ ʧʝʨʝʯʠʩʣʝʥʥʳʭ 

ʩʧʦʩʦʙʦʚ ʧʦʣʫʯʝʥʠʷ ʠʥʬʦʨʤʘʮʠʷ. ʄʦʥʠʪʦʨʠʥʛ ʠ ʦʧʨʦʩ ʧʨʦʚʦʜʠʪʩʷ ʩ ʧʦʤʦʱʴʶ 

ʧʨʦʜʘʚʮʦʚ ʚ ʧʨʦʮʝʩʩʝ ʧʨʠʦʙʨʝʪʝʥʠʷ ʪʦʚʘʨʦʚ ʧʦʢʫʧʘʪʝʣʝʤ, ʩʪʦʠʪ ʫʯʠʪʳʚʘʪʴ, ʯʪʦ 

ʤʘʛʘʟʠʥ ʥʘʭʦʜʠʪʩʷ ʚ ʧʦʩʝʣʢʝ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʚʩʝ ʭʦʨʦʰʦ ʜʨʫʛ ʜʨʫʛʘ ʟʥʘʶʪ, 

ʧʦʵʪʦʤʫ ʧʨʦʚʝʩʪʠ ʤʦʥʠʪʦʨʠʥʛ ʧʦʪʨʝʙʥʦʩʪʝʡ ʧʦʢʫʧʘʪʝʣʷ ʥʝ ʩʦʩʪʘʚʣʷʝʪ ʥʠʢʘʢʦʛʦ 

ʪʨʫʜʘ. ʇʨʠ ʧʦʤʦʱʠ ʢʘʩʩʦʚʦʡ ʩʠʩʪʝʤʳ ʜʠʨʝʢʪʦʨ ʤʘʛʘʟʠʥʘ ʝʞʝʤʝʩʷʯʥʦ 

ʦʧʨʝʜʝʣʷʝʪ, ʢʘʢʦʡ ʪʦʚʘʨ ʙʦʣʝʝ ʚʦʩʪʨʝʙʦʚʘʥ ʠ ʣʫʯʰʝ ʧʨʦʜʘʝʪʩʷ, ʝʩʪʴ ʧʦʟʠʮʠʠ 

ʪʦʚʘʨʦʚ, ʢʦʪʦʨʳʝ ʠʤʝʶʪ ʥʠʟʢʠʡ ʩʧʨʦʩ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʤʳ ʠʱʝʤ ʣʠʙʦ ʟʘʤʝʥʫ 
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ʵʪʦʤʫ ʪʦʚʘʨʫ, ʩ ʣʫʯʰʠʤʠ ʢʘʯʝʩʪʚʘʤʠ ʠʣʠ ʨʘʩʧʨʦʜʘʝʤ ʪʦʚʘʨ, ʯʪʦʙʳ ʟʘʚʝʟʪʠ 

ʥʦʚʳʡ. ɼʘʥʥʳʝ ʩʧʦʩʦʙʳ ʤʦʥʠʪʦʨʠʥʛʘ ʧʦʢʫʧʘʪʝʣʴʩʢʦʡ ʩʧʦʩʦʙʥʦʩʪʠ ʧʦʟʚʦʣʷʶʪ 

ʥʘʤ ʚʦʚʨʝʤʷ ʩʨʝʘʛʠʨʦʚʘʪʴ ʥʘ ʧʦʪʨʝʙʥʦʩʪʠ ʧʦʢʫʧʘʪʝʣʷ ʠ ʧʨʠʤʝʥʠʪʴ 

ʥʝʦʙʭʦʜʠʤʳʝ ʜʝʡʩʪʚʠʷ ʜʣʷ ʠʭ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ.  

 

 3.3 Анализ потребителей  

ʆʙʱʘʷ ʯʠʩʣʝʥʥʦʩʪʴ ʥʘʩʝʣʝʥʠʷ ʚ ʧʦʩʸʣʢʝ ʀʰʠʤ ʦʢʦʣʦ 700 ʯʝʣʦʚʝʢ, ʠʟ ʥʠʭ 

137 ʜʝʪʝʡ, ʦʙʫʯʘʶʱʠʭʩʷ ʚ ʰʢʦʣʝ (ʚ ʪʦʤ ʯʠʩʣʝ ʧʨʠʝʟʞʠʝ ʜʝʪʠ ʠʟ ʩʦʩʝʜʥʠʭ 

ʧʦʩʸʣʢʦʚ, ʛʜʝ ʦʪʩʫʪʩʪʚʫʝʪ ʰʢʦʣʘ), 32 ʨʝʙʝʥʢʘ ʭʦʜʠʪ ʚ ʩʘʜ ʠ 27 ʜʝʪʝʡ ʥʝ 

ʧʦʩʝʱʘʶʪ ʩʘʜ (ʧʦ ʚʦʟʨʘʩʪʫ ʠʣʠ ʞʝʣʘʥʠʶ ʨʦʜʠʪʝʣʝʡ). ʇʝʥʩʠʦʥʝʨʦʚ ʦʢʦʣʦ 30% 

ʦʪ ʚʩʝʛʦ ʥʘʩʝʣʝʥʠʷ. ʆʬʠʮʠʘʣʴʥʦ ʨʘʙʦʪʘʶʱʝʝ ʥʘʩʝʣʝʥʠʝ ʩʦʩʪʘʚʣʷʝʪ ʦʢʦʣʦ 35% 

ʦʪ ʚʩʝʭ ʧʨʦʞʠʚʘʶʱʠʭ ʚ ʩ. ʀʰʠʤ [32]. ʆʩʪʘʣʴʥʘʷ ʯʘʩʪʴ ʞʠʪʝʣʝʡ ʤʫʞʩʢʦʛʦ ʧʦʣʘ 

ʨʘʙʦʪʘʶʪ ʥʝ ʦʬʠʮʠʘʣʴʥʦ, ʟʘʥʠʤʘʷʩʴ ʣʝʩʦʟʘʛʦʪʦʚʢʘʤʠ (ʚ ʩʝʣʝ ʬʫʥʢʮʠʦʥʠʨʫʝʪ 3 

ʧʠʣʦʨʘʤʳ), ʝʱʝ ʝʩʪʴ ʬʝʨʤʝʨʩʢʦʝ ʭʦʟʷʡʩʪʚʦ, ʥʘ ʢʦʪʦʨʦʤ ʪʨʫʜʷʪʩʷ ʞʝʥʱʠʥʳ ʠ 

ʤʫʞʯʠʥʳ, ʥʦ ʥʝ ʦʬʠʮʠʘʣʴʥʦ.  

ʆʜʥʦʡ ʠʟ ʛʣʘʚʥʳʭ ʮʝʣʝʡ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʷʚʣʷʝʪʩʷ ʫʚʝʣʠʯʝʥʠʝ 

ʦʙʲʝʤʘ ʧʨʦʜʘʞ, ʜʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʠʤʝʪʴ ʯʝʪʢʦʝ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦ ʮʝʣʝʚʦʡ 

ʘʫʜʠʪʦʨʠʠ. ɿʥʘʥʠʝ ʧʨʝʜʧʦʯʪʝʥʠʡ ʠ ʦʞʠʜʘʥʠʡ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ ʧʦʤʦʞʝʪ 

ʧʨʘʚʠʣʴʥʦ ʩʦʨʠʝʥʪʠʨʦʚʘʪʴʩʷ ʥʘ ʨʳʥʢʝ ʠ ʵʬʬʝʢʪʠʚʥʦ ʠʥʚʝʩʪʠʨʦʚʘʪʴ ʜʝʥʝʞʥʳʝ 

ʩʨʝʜʩʪʚʘ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ. 

 ɺʳʧʦʣʥʝʥʠʝʤ ʦʩʥʦʚʥʳʭ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʬʫʥʢʮʠʡ   ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʭ 

ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ ʟʘʥʠʤʘʝʪʩʷ ʩʘʤ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴ. ɼʣ ̫

ʧʦʣʫʯʝʥʠʷ ʥʝʦʙʭʦʜʠʤʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦ ʧʦʪʨʝʙʠʪʝʣʷʭ ʩʦʚʤʝʩʪʥʦ ʩ 

ʨʫʢʦʚʦʜʩʪʚʦʤ ʤʘʛʘʟʠʥʘ ʙʳʣʦ ʧʨʠʥʷʪʦ ʨʝʰʝʥʠʝ ʦ ʧʨʦʚʝʜʝʥʠʠ ʠʩʩʣʝʜʦʚʘʥʠʷ 

ʧʦʩʨʝʜʩʪʚʦʤ ʘʥʢʝʪʠʨʦʚʘʥʠʷ.  ʄʘʨʢʝʪʠʥʛʦʚʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ï ʩʠʩʪʝʤʘʪʠʯʝʩʢʠʡ 

ʩʙʦʨ, ʦʪʨʘʞʝʥʠʝ ʠ ʘʥʘʣʠʟ ʜʘʥʥʳʭ ʧʦ ʨʘʟʥʳʤ ʘʩʧʝʢʪʘʤ ʤʘʨʢʝʪʠʥʛʦʚʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ 

ɸʥʢʝʪʠʨʦʚʘʥʠʝ ʧʦʪʨʝʙʠʪʝʣʝʡ ï ʦʜʠʥ ʠʟ ʵʬʬʝʢʪʠʚʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, 

ʢʦʪʦʨʳʡ ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ ʦʧʨʦʩʘ ʚ ʧʨʦʮʝʩʩʝ ʤʘʨʢʝʪʠʥʛʦʚʳʭ 

ʠʩʩʣʝʜʦʚʘʥʠʡ, ʧʦʟʚʦʣʷʶʱʠʡ ʧʨʝʜʧʨʠʷʪʠʶ ʧʦʣʫʯʠʪʴ ʥʘʠʙʦʣʝʝ ʧʦʣʥʫʶ ʠ 
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ʜʦʩʪʦʚʝʨʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦʙ ʦʪʥʦʰʝʥʠʠ ʢ ʥʝʡ ʨʝʩʧʦʥʜʝʥʪʦʚ. ʂʨʦʤʝ ʪʦʛʦ, 

ʘʥʢʝʪʠʨʦʚʘʥʠʝ ʧʦʢʫʧʘʪʝʣʝʡ ï ʵʪʦ çʟʦʥʜʠʨʦʚʘʥʠʝè ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʛʦ ʨʳʥʢʘ ʩ 

ʮʝʣʴʶ ʚʳʷʚʣʝʥʠʷ ʚʩʝʭ ʚʦʟʤʦʞʥʳʭ ʥʝʜʦʯʝʪʦʚ ʠ ʫʧʫʱʝʥʠʡ, ʩʚʷʟʘʥʥʳʭ ʩ 

ʨʳʥʦʯʥʳʤ ʧʨʦʜʚʠʞʝʥʠʝʤ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. 

ʄʝʪʦʜ ʠʩʩʣʝʜʦʚʘʥʠʷ ï ʦʧʨʦʩ ʧʦʪʨʝʙʠʪʝʣʝʡ. ʀʥʩʪʨʫʤʝʥʪ ʤʘʨʢʝʪʠʥʛʦʚʳʭ 

ʠʩʩʣʝʜʦʚʘʥʠʡ ï ʘʥʢʝʪʠʨʦʚʘʥʠʝ ʞʠʪʝʣʝʡ ʩ. ʀʰʠʤ (ʇʨʠʣʦʞʝʥʠʝ ɹ). 

ʎʝʣʴ ʠʩʩʣʝʜʦʚʘʥʠʷ: 

1. ʆʧʨʝʜʝʣʠʪʴ ʧʨʝʜʧʦʯʪʝʥʠʷ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ ʠ ʬʘʢʪʦʨʳ, 

ʚʣʠʷʶʱʠʝ ʥʘ ʚʳʙʦʨ ʤʝʩʪʘ ʩʦʚʝʨʰʝʥʠʷ ʧʦʢʫʧʦʢ; 

2.  ɺʳʷʚʠʪʴ ʧʨʝʠʤʫʱʝʩʪʚʘ ʤʘʛʘʟʠʥʦʚ - ʢʦʥʢʫʨʝʥʪʦʚ; 

3.  ʆʧʨʝʜʝʣʠʪʴ ʦʪʥʦʰʝʥʠʝ ʧʦʪʨʝʙʠʪʝʣʝʡ ʢ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʘʛʘʟʠʥʘ 

çɸʣʝʥʫʰʢʘè; 

4. ɺʳʷʚʠʪʴ ʜʦʩʪʦʠʥʩʪʚʘ ʠ ʥʝʜʦʩʪʘʪʢʠ ʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʘʛʘʟʠʥʘ 

çɸʣʸʥʫʰʢʘè. 

ɿʘʜʘʯʠ ʠʩʩʣʝʜʦʚʘʥʠʷ: 

1. ʉʦʩʪʘʚʠʪʴ ʘʥʢʝʪʫ ʜʣʷ ʦʧʨʦʩʘ ʥʘʩʝʣʝʥʠʷ; 

2. ʇʨʦʚʝʩʪʠ ʦʧʨʦʩ ʥʘʩʝʣʝʥʠʷ; 

3. ʉʜʝʣʘʪʴ ʘʥʘʣʠʟ ʧʦʣʫʯʝʥʥʳʭ ʜʘʥʥʳʭ. 

ʆʙʲʝʤ ʚʳʙʦʨʢʠ: 150 ʯʝʣʦʚʝʢ. ʆʪʙʦʨ ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʩʫʱʝʩʪʚʣʷʣʩʷ ʩʣʫʯʘʡʥʳʤ 

ʦʙʨʘʟʦʤ ʩʨʝʜʠ ʞʠʪʝʣʝʡ ʩ. ʀʰʠʤ ʧʦ ʚʦʟʨʘʩʪʥʦʤʫ ʢʚʦʪʠʨʦʚʘʥʠʶ (18+).  

ʆʧʨʦʩ ʧʨʦʚʦʜʠʣʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚ ʤʘʛʘʟʠʥʝ, ʛʜʝ ʘʥʢʝʪʳ ʨʘʟʜʘʚʘʣ 

ʧʨʦʜʘʚʝʮ, ʩ ʧʨʦʩʴʙʦʡ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʠʭ ʟʘʧʦʣʥʠʪʴ. ɸʚʪʦʨ ʨʘʙʦʪʳ ʧʦʩʝʪʠʣʘ 

ʰʢʦʣʫ, ʜʝʪʩʢʠʡ ʩʘʜ, ʩʝʣʴʩʢʠʡ ʩʦʚʝʪ, ʜʦʤ ʢʫʣʴʪʫʨʳ, ʧʦʯʪʫ ʠ ʦʧʨʦʩʠʣʘ ʚʩʝʭ 

ʨʘʙʦʪʥʠʢʦʚ ʜʘʥʥʳʭ ʫʯʨʝʞʜʝʥʠʡ (ʠ ʩʣʫʯʘʡʥʳʭ ʧʨʠʩʫʪʩʪʚʫʶʱʠʭ).  ʏʘʩʪʠʯʥʦ 

ʘʥʢʝʪʠʨʦʚʘʥʠʝ ʧʨʦʚʦʜʠʣʘʩʴ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ, (ʘʚʪʦʨʦʤ 

ʨʘʙʦʪʳ ʙʳʣʠ ʨʘʟʦʩʣʘʥʳ ʘʥʢʝʪʳ ʣʠʯʥʳʤ ʩʦʦʙʱʝʥʠʝʤ, ʩ ʧʨʦʩʴʙʦʡ ʧʝʨʝʩʣʘʪʴ 

ʦʪʚʝʪʳ ʥʘ ʧʨʝʜʣʘʛʘʝʤʳʝ ʚʦʧʨʦʩʳ. ɼʘʥʥʳʤ ʩʧʦʩʦʙʦʤ ʚ ʦʩʥʦʚʥʦʤ ʙʳʣʘ 

ʦʧʨʦʰʝʥʘ ʤʦʣʦʜʸʞʴ ʠ ʯʣʝʥʳ ʠʭ ʩʝʤʝʡ, ʧʨʦʞʠʚʘʶʱʠʭ ʚ ʩ. ʀʰʠʤ). ɹr ʣʦ 

ʟʘʤʝʯʝʥʦ ʚʣʠʷʥʠʝ ʥʘ ʦʪʚʝʪʳ ʨʝʩʧʦʥʜʝʥʪʦʚ ʤʝʩʪʘ ʧʨʦʚʝʜʝʥʠʷ ʦʧʨʦʩʘ, ʘ ʠʤʝʥʥʦ, 

ʢʦʛʜʘ ʦʧʨʦʩ ʧʨʦʚʦʜʠʣʩʷ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʤʘʛʘʟʠʥʘ çɸʣʝʥʫʰʢʘè, ʦʪʚʝʪʳ, 
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ʧʦʟʚʦʣʷʶʱʠʝ ʩʫʜʠʪʴ ʦʙ ʦʪʥʦʰʝʥʠʠ ʧʦʢʫʧʘʪʝʣʝʡ ʢ ʤʘʛʘʟʠʥʫ çɸʣʝʥʫʰʢʘè, ʙʳʣʠ 

ʙʦʣʝʝ ʣʦʷʣʴʥʳʝ. ɽʩʣʠ ʞʝ ʦʧʨʦʩ ʧʨʦʚʦʜʠʣʩʷ ʟʘ ʧʨʝʜʝʣʘʤʠ ʤʘʛʘʟʠʥʘ, ʪʦ ʦʪʚʝʪʳ 

ʨʝʩʧʦʥʜʝʥʪʦʚ, ʧʦ ʤʥʝʥʠʶ ʘʚʪʦʨʘ ʨʘʙʦʪʳ, ʙʳʣʠ ʙʦʣʝʝ ʯʝʩʪʥʳʤʠ. 

ʇʝʨʠʦʜ ʧʨʦʚʝʜʝʥʠʷ ʠʩʩʣʝʜʦʚʘʥʠ:̫ ʬʝʚʨʘʣʴ 2016 ʛ. 

ɸʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʘʥʢʝʪʠʨʦʚʘʥʠʷ. 

ɺ ʨʝʟʫʣʴʪʘʪʝ ʘʥʘʣʠʟʘ ʘʥʢʝʪʥʳʭ ʜʘʥʥʳʭ ʙʳʣ ʦʧʨʝʜʝʣʝʥ ʩʣʝʜʫʶʱʠʡ 

ʧʦʨʪʨʝʪ ʦʧʨʦʰʝʥʥʳʭ ʨʝʩʧʦʥʜʝʥʪʦʚ: ʩʨʝʜʠ ʫʯʘʩʪʥʠʢʦʚ ʘʥʢʝʪʠʨʦʚʘʥʠʷ 

ʧʨʝʦʙʣʘʜʘʣʠ ʞʝʥʱʠʥʳ (69%), ʪʘʢ ʢʘʢ ʞʝʥʱʠʥʳ ʯʘʱʝ ʧʦʩʝʱʘʶʪ ʧʨʦʜʫʢʪʦʚʳʝ 

ʤʘʛʘʟʠʥʳ ʠ ʙʦʣʝʝ ʦʭʦʪʥʦ ʩʦʛʣʘʰʘʶʪʩʷ ʥʘ ʘʥʢʝʪʠʨʦʚʘʥʠʝ.  ʆʩʥʦʚʥʘʷ ʯʘʩʪʴ 

ʨʝʩʧʦʥʜʝʥʪʦʚ ʚ ʚʦʟʨʘʩʪʝ 40-50 ʣʝʪ (29%) ʠ 50-60 ʣʝʪ (24%). ʅʝʟʥʘʯʠʪʝʣʴʥʦ 

ʦʪʩʪʘʶʪ ʚʦʟʨʘʩʪʥʳʝ ʢʘʪʝʛʦʨʠʠ 30-40 ʣʝʪ (21%) ʠ 18-30 ʣʝʪ (19%). ʆʪʣʠʯʘʝʪʩʷ 

ʩʚʦʝʡ ʤʘʣʦʯʠʩʣʝʥʥʦʩʪʴʶ ʪʦʣʴʢʦ ʢʘʪʝʛʦʨʠʷ ʦʪ 60 ʣʝʪ ʠ ʩʪʘʨʰʝ (7% ʦʪ ʦʙʱʝʛʦ 

ʯʠʩʣʘ ʨʝʩʧʦʥʜʝʥʪʦʚ). ʕʪʦ ʛʦʚʦʨʠʪ ʦ ʪʦʤ, ʯʪʦ ʦʩʥʦʚʥʳʤʠ ʠ ʧʦʪʝʥʮʠʘʣʴʥʳʤʠ 

ʧʦʢʫʧʘʪʝʣʷʤʠ ʷʚʣʷʶʪʩʷ ʚ ʦʩʥʦʚʥʦʤ ʧʦʪʨʝʙʠʪʝʣʠ ʵʢʦʥʦʤʠʯʝʩʢʠ ʩʪʘʙʠʣʴʥʦʡ 

ʛʨʫʧʧʳ, ʪʘʢ ʢʘʢ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʥʘʩʝʣʝʥʠʷ ʚ ʚʦʟʨʘʩʪ 40-50 ʣʝʪ ʨʘʙʦʪʘʶʪ ʚ 

ʤʫʥʠʮʠʧʘʣʴʥʳʭ ʫʯʨʝʞʜʝʥʠʷʭ ʩ. ʀʰʠʤ.  

 

ʈʠʩʫʥʦʢ 3 ï ʂʦʣʠʯʝʩʪʚʦ ʯʝʣʦʚʝʢ ʚ ʩʝʤʴʝ 

ʅʘ ʨʠʩʫʥʢʝ 3 ʚʠʜʥʦ, ʯʪʦ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʨʝʩʧʦʥʜʝʥʪʦʚ, ʘ ʠʤʝʥʥʦ 36% 

ʧʨʦʮʝʥʪʦʚ ʩʦʩʪʦʠʪ ʠʟ 3-4 ʯʝʣʦʚʝʢ ʚ ʩʝʤʴʝ, ʧʦʪʦʤ ʧʦ ʧʨʦʮʝʥʪʥʳʤ ʧʦʢʘʟʘʪʝʣʷʤ 

ʠʜʫʪ ʩʝʤʴʠ 5-6 ʯʝʣʦʚʝʢ ï 31%. ʊʘʢʦʝ ʢʦʣʠʯʝʩʪʚʦ ʯʣʝʥʦʚ ʚ ʩʝʤʴʝ ʩʚʷʟʘʥʦ ʩ ʪʝʤ, 

ʯʪʦ ʠʥʦʛʜʘ ʩ ʤʦʣʦʜʦʡ ʩʝʤʴʝʡ ʞʠʚʫʪ ʧʨʝʩʪʘʨʝʣʳʝ ʨʦʜʠʪʝʣʠ ʠʣʠ ʧʨʦʩʪʦ ʚ ʩʝʤʴʝ 
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ʤʥʦʛʦ ʜʝʪʝʡ. ʉʝʤʴʠ, ʩʦʩʪʦʷʱʠʝ ʠʟ 1-2 ʜʚʫʭ ʯʝʣʦʚʝʢ (24%), ʵʪʦ ʣʠʙʦ ʧʝʥʩʠʦʥʝʨʳ 

ʠʣʠ ʤʦʣʦʜʳʝ ʩʝʤʴʠ. 

 

ʈʠʩʫʥʦʢ 4 ï ʋʨʦʚʝʥʴ ʜʦʭʦʜʘ ʥʘ ʦʜʥʦʛʦ ʯʝʣʦʚʝʢʘ ʚ ʩʝʤʴʝ 

ʅʘ ʨʠʩʫʥʢʝ 4 ʚʠʜʥʦ, ʯʪʦ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʥʘʩʝʣʝʥʠʷ ï 73% ʩ. ʀʰʠʤ ʠʤʝʝʪ 

ʥʠʟʢʠʡ ʜʦʭʦʜ, ʤʝʥʝʝ 5 000 ʨʫʙ. ʥʘ ʦʜʥʦʛʦ ʯʣʝʥʘ ʩʝʤʴʠ. ʀʥʦʛʜʘ ʥʠʟʢʠʡ ʫʨʦʚʝʥʴ 

ʜʦʭʦʜʘ ʩʝʤʴʠ ʥʘʙʣʶʜʘʝʪʩʷ ʚ ʤʥʦʛʦʜʝʪʥʳʭ ʩʝʤʴʷʭ, ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ ʪʨʫʜʠʪʩʷ 

ʦʜʠʥ ʨʦʜʠʪʝʣʴ. 

 

ʈʠʩʫʥʦʢ 5 ï ɿʘʪʨʘʪʳ ʩʝʤʴʠ ʥʘ ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ ʚ ʤʝʩʷʮ 

ɿʘʪʨʘʪʳ ʩʝʤʴʠ ʥʘ ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ ʟʘʚʠʩʷʪ ʥʝ ʪʦʣʴʢʦ ʦʪ ʫʨʦʚʥʷ ʜʦʭʦʜʦʚ 

ʯʣʝʥʦʚ ʩʝʤʴʠ, ʥʦ ʠ ʥʘʣʠʯʠʷ ʧʦʜʩʦʙʥʦʛʦ ʭʦʟʷʡʩʪʚʘ. ʉʣʝʜʦʚʘʪʝʣʴʥʦ, ʝʩʣʠ ʩʝʤʴʷ 

ʠʤʝʝʪ ʧʦʜʩʦʙʥʦʝ ʭʦʟ̫ ʡʩʪʚʦ ʠʣʠ ʟʘʥʠʤʘʝʪʩʷ ʦʛʦʨʦʜʥʠʯʝʩʪʚʦʤ, ʪʦ ʟʘʪʨʘʪʳ ʥʘ 

ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ ʫʤʝʥʴʰʘʶʪʩʷ. ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʚ ʩʝʣʝ ʨʘʟʚʝʜʝʥʠʝʤ 
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ʢʨʫʧʥʦʛʦ ʨʦʛʘʪʦʛʦ ʩʢʦʪʘ ʟʘʥʠʤʘʝʪʩʷ ʥʝʙʦʣʴʰʘʷ ʜʦʣʷ ʞʠʪʝʣʝʡ, ʚ ʦʩʥʦʚʥʦʤ 

ʩʦʜʝʨʞʘʪ ʪʦʣʴʢʦ ʤʝʣʢʠʡ ʩʢʦʪ, ʦʛʦʨʦʜʥʠʯʝʩʪʚʦʤ ʟʘʥʠʤʘʝʪʩʷ ʧʦʯʪʠ ʢʘʞʜʘʷ 

ʩʝʤʴʷ. ʅʘ ʨʠʩʫʥʢʝ 5 ʚʠʜʥʦ, ʯʪʦ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʨʝʩʧʦʥʜʝʥʪʦʚ ʪʨʘʪʠʪ ʚ ʤʝʩʷʮ ʥʘ 

ʩʝʤʴʶ 10500-15000 ʨʫʙʣʝʡ ï 28% ʠ 27% ʨʝʩʧʦʥʜʝʥʪʦʚ ʪʨʘʪʠʪ 5500-10500 

ʨʫʙʣʝʡ.  ʈʝʩʧʦʥʜʝʥʪʳ, ʢʦʪʦʨʳʝ ʫʢʘʟʘʣʠ ʟʘʪʨʘʪʳ ʥʘ ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ ʚ ʨʘʟʤʝʨʝ 

ʦʪ 15500 ʨʫʙʣʝʡ ʠ ʚʳʰʝ ʩʢʦʨʝʝ ʚʩʝʛʦ ʥʝ ʜʝʨʞʘʪ ʧʦʜʩʦʙʥʦʝ ʭʦʟʷʡʩʪʚʦ ʠʣʠ ʩʝʤʴʝ 

ʷʚʣʷʝʪʩʷ ʙʦʣʴʰʦʡ. 

 

ʈʠʩʫʥʦʢ 6 ï ɼʦʣʷ ʨʘʩʭʦʜʦʚ ʩʝʤʴʠ ʥʘ ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ 

ʈʠʩʫʥʦʢ 6 ʜʝʤʦʥʩʪʨʠʨʫʝʪ, ʯʪʦ ʨʝʩʧʦʥʜʝʥʪʳ ʪʨʘʪʷʪ ʙʦʣʴʰʫʶ ʯʘʩʪʴ ʩʚʦʠʭ 

ʜʦʭʦʜʦʚ ʥʘ ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ, ʘ ʠʤʝʥʥʦ 50-60% ʦʪ ʜʦʭʦʜʦʚ ʪʨʘʪʷʪ 57% 

ʨʝʩʧʦʥʜʝʥʪʦʚ. ʀ ʪʦʣʴʢʦ 13% ʨʝʩʧʦʥʜʝʥʪʦʚ ʪʨʘʪʷʪ 20-30% ʦʪ ʩʚʦʝʛʦ ʜʦʭʦʜʘ. 

ɼʘʥʥʘʷ ʜʠʘʛʨʘʤʤʘ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʧʦʪʨʝʙʠʪʝʣʴ ʛʦʪʦʚ ʪʨʘʪʠʪʴ ʠ ʪʨʘʪʠʪ 

ʙʦʣʴʰʫʶ ʯʘʩʪʴ ʩʚʦʠʭ ʜʦʭʦʜʦʚ, ʩʣʝʜʦʚʘʪʝʣʴʥʦ, ʦʜʥʘ ʠʟ ʛʣʘʚʥʳʭ ʟʘʜʘʯ ʩʦʟʜʘʪʴ 

ʚʩʝ ʥʝʦʙʭʦʜʠʤʳʝ ʫʩʣʦʚʠʷ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʧʦʢʫʧʘʪʝʣʴ ʧʨʠʰʝʣ ʟʘ ʧʦʢʫʧʢʘʤʠ 

ʠʤʝʥʥʦ ʢ ʥʘʤ.  
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ʈʠʩʫʥʦʢ 7 ï ʇʦʩʝʱʘʝʤʦʩʪʴ ʧʦʢʫʧʘʪʝʣʷʤʠ ʤʘʛʘʟʠʥʦʚïʢʦʥʢʫʨʝʥʪʦʚ 

 ʅʘ ʚʦʧʨʦʩ ʚ ʘʥʢʝʪʝ: çʂʘʢʠʝ ʝʱʝ ʧʨʦʜʫʢʪʦʚʳʝ ʤʘʛʘʟʠʥʳ ɺʳ ʧʦʩʝʱʘʝʪʝ, 

ʢʨʦʤʝ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè?», ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʨʝʩʧʦʥʜʝʥʪʦʚ ʥʘʟʚʘʣʠ ʤʘʛʘʟʠʥ 

çɸʥʪʘʨʝʩè (52%), ʵʪʦʪ ʧʦʢʘʟʘʪʝʣʴ ʫʢʘʟʳʚʘʝʪ, ʯʪʦ ʜʘʥʥʳʡ ʤʘʛʘʟʠʥ ʷʚʣʷʝʪʩʷ 

ʥʘʰʠʤ ʦʩʥʦʚʥʳʤ ʢʦʥʢʫʨʝʥʪʦʤ ʠ ʧʨʝʜʩʪʘʚʣʷʝʪ ʜʣʷ ʥʘʩ ʥʘʠʙʦʣʴʰʫʶ ʦʧʘʩʥʦʩʪʴ, 

ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʜʨʫʛʠʤʠ. ʅʘ ʚʪʦʨʦʤ ʤʝʩʪʝ ʧʦʩʣʝ ʤʘʛʘʟʠʥʘ çɸʥʪʘʨʝʩè 

ʬʠʛʫʨʠʨʫʝʪ ʤʘʛʘʟʠʥ çɼʣʷ ɺʘʩè (39%). ʉʘʤʳʡ ʥʠʟʢʠʡ ʧʨʦʮʝʥʪ ʛʦʣʦʩʦʚ ʥʘʙʨʘʣ 

ʢʘʬʝïʤʘʛʘʟʠʥ çɺʩʪʨʝʯʘè (9%).  

 

ʈʠʩʫʥʦʢ 8 ï ʏʘʩʪʦʪʘ ʧʦʩʝʱʝʥʠʡ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè 

ʅʘ ʨʠʩʫʥʢʝ 8 ʚʠʜʥʦ, ʯʪʦ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʨʝʩʧʦʥʜʝʥʪʦʚ ʧʦʩʝʱʘʝʪ ʤʘʛʘʟʠʥ 

ʢʘʞʜʳʡ ʜʝʥʴ ï 36% (ʠʟ ʯʠʩʣʘ ʦʧʨʦʰʝʥʥʳʭ), ʩʢʦʨʝʝ ʚʩʝʛʦ ʯʘʩʪʦʪʘ ʧʦʩʝʱʝʥʠʷ 

ʩʚʷʟʘʥʘ ʩ ʧʨʠʦʙʨʝʪʝʥʠʝʤ ʪʦʚʘʨʦʚ ʧʦʚʩʝʜʥʝʚʥʦʛʦ ʩʧʨʦʩʘ (ʤʦʣʦʯʥʘʷ ʧʨʦʜʫʢʮʠʷ, 

ʭʣʝʙ ʠ ʪ.ʜ.), ʵʪʠʭ ʧʦʢʫʧʘʪʝʣʝʡ ʤʦʞʥʦ ʥʘʟʚʘʪʴ ʣʦʷʣʴʥʳʤʠ. ʈʝʩʧʦʥʜʝʥʪʳ, 

ʢʦʪʦʨʳʝ ʧʦʩʝʱʘʶʪ ʤʘʛʘʟʠʥ 1 ʨʘʟʘ ʚ ʥʝʜʝʣʶ (17%) ʠ 1 ʨʘʟ ʚ 2 ʥʝʜʝʣʠ (10%), 

ʩʢʦʨʝʝ ʚʩʝʛʦ, ʧʦʩʝʱʘʶʪ ʠ ʜʨʫʛʠʝ ʤʘʛʘʟʠʥʳ, ʚʦʟʤʦʞʥʦ ʜʘʞʝ ʯʘʱʝ, ʯʝʤ ʤʘʛʘʟʠʥ 

«ɸʣʸʥʫʰʢʘè, ʵʪʠ ʨʝʩʧʦʥʜʝʥʪʳ ʷʚʣʷʶʪʩʷ ʧʦʢʫʧʘʪʝʣʷʤʠ çʙʝʟ ʧʨʝʜʧʦʯʪʝʥʠʡè. 

ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʥʘʰʘ ʟʘʜʘʯʘ ʩʦʟʜʘʪʴ ʥʝʦʙʭʦʜʠʤʳʝ ʫʩʣʦʚʠʷ ʜʣʷ ʵʪʠʭ 

ʧʦʢʫʧʘʪʝʣʝʡ ʠ ʧʦʧʳʪʘʪʴʩʷ ʧʝʨʝʚʝʩʪʠ ʠʭ ʚ ʢʘʪʝʛʦʨʠʶ ʧʦʩʪʦʷʥʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ. 

ʈʝʩʧʦʥʜʝʥʪʳ ʦʪʚʝʪʠʚʰʠʝ, ʯʪʦ ʧʦʩʝʱʘʶʪ ʤʘʛʘʟʠʥ ʠʥʦʛʜʘ (9%) ʥʝ ʷʚʣʷʶʪʩʷ 

ʥʘʰʠʤʠ ʧʦʩʪʦʷʥʥʳʤʠ ʧʦʢʫʧʘʪʝʣʷʤʠ, ʩʢʦʨʝʝ ʚʩʝʛʦ ʧʦ ʢʘʢʠʤïʣʠʙʦ ʧʨʠʯʠʥʘʤ ʠʭ 
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ʥʝ ʫʩʪʨʘʠʚʘʝʪ ʥʘʰ ʤʘʛʘʟʠʥ. ʂʘʢʠʝ ʧʨʠʯʠʥʳ ʧʨʝʜʧʦʣʘʛʘʝʪʩʷ ʦʧʨʝʜʝʣʠʪʴ.  1% 

ʨʝʩʧʦʥʜʝʥʪʦʚ ʚʧʝʨʚʳʝ ʚ ʤʘʛʘʟʠʥʝ, ʵʪʦ ʥʝ ʤʝʩʪʥʳʝ ʞʠʪʝʣʠ. 

 

ʈʠʩʫʥʦʢ 9 ï ʌʘʢʪʦʨʳ, ʚʣʠʷʶʱʠʝ ʥʘ ʚʳʙʦʨ ʜʨʫʛʦʛʦ ʤʘʛʘʟʠʥʘ 

ʅʘ ʚʦʧʨʦʩ çʏʪʦ ʧʨʠʚʣʝʢʘʝʪ ɺʘʩ ʚ ʜʨʫʛʠʭ ʤʘʛʘʟʠʥʘʭ?» ï 41% 

ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʚʝʪʠʣʠ: ʙʦʣʝʝ ʰʠʨʦʢʠʡ ʘʩʩʦʨʪʠʤʝʥʪ.  ɺ ʦʩʥʦʚʥʦʤ ʘʩʩʦʨʪʠʤʝʥʪ 

ʪʦʚʘʨʦʚ ʚ ʤʘʛʘʟʠʥʘʭïʢʦʥʢʫʨʝʥʪʘʭ ʦʜʥʦʦʙʨʘʟʥʳʡ, ʧʦʵʪʦʤʫ ʜʘʞʝ ʥʝʙʦʣʴʰʘʷ 

ʨʘʟʥʠʮʘ ʚ ʘʩʩʦʨʪʠʤʝʥʪʝ ʧʨʠʚʣʝʢʘʝʪ ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʧʦʢʫʧʘʪʝʣʷ. ʂ ʧʨʠʤʝʨʫ, ʥʝ 

ʚʦ ʚʩʝʭ ʤʘʛʘʟʠʥʘʭ ʧʨʦʜʘʝʪʩʷ ʢʨʝʧʢʠʡ ʘʣʢʦʛʦʣʴ ʠ ʩʠʛʘʨʝʪʳ, ʵʪʦ ʩʚʷʟʘʥʦ ʩ 

ʪʝʨʨʠʪʦʨʠʘʣʴʥʳʤ ʤʝʩʪʦʤ ʨʘʩʧʦʣʦʞʝʥʠʝʤ ʤʘʛʘʟʠʥʘ. ɽʩʣʠ ʨʷʜʦʤ ʩ ʤʘʛʘʟʠʥʦʤ 

ʥʘʭʦʜʠʪʩʷ ʰʢʦʣʘ ʠʣʠ ʜʝʪʩʢʠʡ ʩʘʜ, ʧʨʦʜʘʞʘ ʧʦʜʦʙʥʦʛʦ ʪʦʚʘʨʘ ʟʘʧʨʝʱʝʥʘ 

ʟʘʢʦʥʦʤ ʈʌ. ɼʘʣʝʝ, ʥʝ ʚʦ ʚʩʝʭ ʤʘʛʘʟʠʥʘʭ ʧʨʦʜʘʶʪʩʷ ʤʦʣʦʯʥʳʝ ʧʨʦʜʫʢʪʳ ʠ 

ʬʨʫʢʪʳ. ʅʝʩʤʦʪʨʷ ʥʘ ʥʝʙʦʣʴʰʫʶ ʨʘʟʥʠʮʫ ʚ ʮʝʥʝ ʪʦʚʘʨʦʚ, ʢʦʪʦʨʳʝ ʧʨʝʜʣʘʛʘʶʪ 

ʤʘʛʘʟʠʥʳ ï ʢʦʥʢʫʨʝʥʪʳ (ʪ.ʢ. ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʧʦʩʪʘʚʱʠʢʦʚ ʦʜʥʠ ʠ ʪʝ ʞʝ), ʤʦʞʥʦ 

ʥʘʡʪʠ ʪʦʚʘʨʳ ʩ ʙʦʣʝʝ ʥʠʟʢʦʡ ʮʝʥʦʡ. ɺ ʦʩʥʦʚʥʦʤ ʵʪʦ ʪʦʚʘʨʳ, ʢʦʪʦʨʳʝ 

ʟʘʢʫʧʘʶʪʩʷ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ ʤʘʛʘʟʠʥʘ ʥʘ ʦʧʪʦʚʳʭ ʙʘʟʘʭ.  ɼʣʷ 

ʧʦʢʫʧʘʪʝʣʷ ʩ ʥʠʟʢʦʡ ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʴʶ ʮʝʥʘ ʪʦʚʘʨʦʚ ʚʘʞʥʘ, ʧʦʵʪʦʤʫ 

ʧʦʢʫʧʘʪʝʣʴ ʚʩʝʛʜʘ ʚ ʧʦʠʩʢʝ ʙʦʣʝʝ ʚʳʛʦʜʥʦʡ ʮʝʥʳ (35% ʨʝʩʧʦʥʜʝʥʪʦʚ), ʢʦʪʦʨʘʷ 

ʷʚʣʷʝʪʩʷ ʦʜʥʠʤ ʚʘʞʥʳʭ ʬʘʢʪʦʨʦʚ, ʦʢʘʟʳʚʘʶʱʠʭ ʚʣʠʷʥʠʝ ʥʘ ʚʳʙʦʨ ʤʘʛʘʟʠʥʘ. 

ʅʘ ʥʘʣʠʯʠʝ ʘʢʮʠʡ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ ʪʦʚʘʨʘ ʦʙʨʘʱʘʝʪ ʚʥʠʤʘʥʠʝ ʥʝʙʦʣʴʰʦʝ 

ʢʦʣʠʯʝʩʪʚʦ ʨʝʩʧʦʥʜʝʥʪʦʚ (5%), ʪ.ʢ. ʚ ʩ. ʀʰʠʤ ʜʘʥʥʳʡ ʤʝʪʦʜ ʧʨʠʚʣʝʯʝʥʠʷ 

ʧʦʢʫʧʘʪʝʣʝʡ ʝʱʝ ʪʦʣʴʢʦ ʥʘʯʠʥʘʝʪ ʥʘʙʠʨʘʪʴ ʩʚʦʠ ʦʙʦʨʦʪʳ. 
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ʈʠʩʫʥʦʢ 10 ï ɺʦʩʧʨʠʷʪʠʝ ʨʝʩʧʦʥʜʝʥʪʘʤʠ ʫʨʦʚʥʷ ʮʝʥ ʚ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘ» 

ʅʘ ʨʠʩʫʥʢʝ 10 ʚʠʜʥʦ, ʯʪʦ ʜʣʷ ʙʦʣʴʰʝʡ ʯʘʩʪʠ ʨʝʩʧʦʥʜʝʥʪʦʚ ʫʨʦʚʝʥʴ ʮʝʥ ʚ 

ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè ʧʨʠʝʤʣʝʤ ï 63%, ʵʪʦ ʛʦʚʦʨʠʪ ʦ ʪʦʤ, ʯʪʦ ʦʩʥʦʚʥʫʶ ʯʘʩʪʴ 

ʧʦʢʫʧʘʪʝʣʝʡ ʫʩʪʨʘʠʚʘʶʪ ʮʝʥʳ ʤʘʛʘʟʠʥʘ.  

 

ʈʠʩʫʥʦʢ 11 ï ɺʦʩʧʨʠʷʪʠʝ ʨʝʩʧʦʥʜʝʥʪʘʤʠ ʢʘʯʝʩʪʚʘ ʪʦʚʘʨʦʚ ʚ ʤʘʛʘʟʠʥʝ 

çɸʣyʥʫʰʢʘè 

ʇʦʣʦʚʠʥʘ ʦʧʨʦʰʝʥʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ ï 53% ʦʪʤʝʪʠʣʘ ʭʦʨʦʰʝʝ ʢʘʯʝʩʪʚʦ 

ʪʦʚʘʨʘ. ɼʦʣʷ ʨʝʩʧʦʥʜʝʥʪʦʚ ʦʪʚʝʪʠʚʰʠʭ, ʯʪʦ ʢʘʯʝʩʪʚʦ ʪʦʚʘʨʘ 

ʫʜʦʚʣʝʪʚʦʨʠʪʝʣʴʥʦʝ (27%) ʠ ʦʪʚʨʘʪʠʪʝʣʴʥʦʝ (6%), ʛʦʚʦʨʠʪ ʦ ʪʦʤ, ʯʪʦ ʩʪʦʠʪ 

ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ ʘʜʤʠʥʠʩʪʨʘʮʠʠ ʤʘʛʘʟʠʥʘ, ʥʘ ʨʘʙʦʪʫ ʧʨʦʜʘʚʮʦʚ ʠ ʧʨʦʚʝʨʠʪʴ 

ʫʩʣʦʚʠʷ ʭʨʘʥʝʥʠʷ ʠ ʨʝʘʣʠʟʘʮʠʠ ʪʦʚʘʨʦʚ. ɼʘʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʧʦʤʦʛʘʝʪ ʥʘʤ 

ʚʳʷʚʠʪʴ ʩʣʘʙʳʝ ʤʝʩʪʘ ʚ ʨʘʙʦʪʝ ʥʘʰʝʛʦ ʤʘʛʘʟʠʥʘ ʠ ʠʟʤʝʥʠʪʴ ʩʠʪʫʘʮʠʶ ʚ 

ʣʫʯʰʫʶ ʩʪʦʨʦʥʫ. 
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ʈʠʩʫʥʦʢ 12 ï ʂʨʠʪʝʨʠʠ ʚʳʙʦʨʘ ʪʦʚʘʨʘ 

ɸʥʘʣʠʟʠʨʫʷ ʦʪʚʝʪʳ, ʧʦʣʫʯʝʥʥʳʝ ʥʘ ʚʦʧʨʦʩ çʅʘ ʯʪʦ ɺʳ ʦʙʨʘʱʘʝʪʝ ʩʚʦʝ 

ʚʥʠʤʘʥʠʝ ʧʨʠ ʚʳʙʦʨʝ ʪʦʚʘʨʘ?è ʠ ʨʝʟʫʣʴʪʘʪʳ ʦʧʨʦʩʘ, ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʨʘʥʝʝ, 

ʘʚʪʦʨ ʨʘʙʦʪʳ ʧʨʠʭʦʜʠʪ ʢ ʚʳʚʦʜʫ, ʯʪʦ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʥʘʩʝʣʝʥʠʷ ʠʤʝʝʪ ʥʠʟʢʠʡ 

ʜʦʭʦʜ ʠ ʪʨʘʪʠʪ ʦʩʥʦʚʥʫʶ ʯʘʩʪʴ ʩʚʦʝʛʦ ʜʦʭʦʜʘ ʥʘ ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ. ʀʤʝʥʥʦ 

ʧʦʵʪʦʤʫ, ʧʦʪʨʝʙʠʪʝʣʴ ʠʱʝʪ ʪʦʚʘʨ ʩ ʙʦʣʝʝ ʥʠʟʢʦʡ ʮʝʥʦʡ ʠ ʩʦʚʝʪʫʶʱʝʛʦ 

ʢʘʯʝʩʪʚʘ. ɼʣʷ ʙʦʣʴʰʝʡ ʯʘʩʪʠ ʨʝʩʧʦʥʜʝʥʪʦʚ ʚʘʞʥʘ ʮʝʥʘ ï 39%, ʢʘʯʝʩʪʚʦ 

ʚʳʙʠʨʘʶʪ (26%)   ʠ ʬʠʨʤʫïʧʨʦʠʟʚʦʜʠʪʝʣʷ ʚʳʙʠʨʘʶʪ (21%).  ʊʘʢʠʝ ʧʦʢʘʟʘʪʝʣʠ 

ʧʨʠ ʚʳʙʦʨʝ ʪʦʚʘʨʘ ʢʘʢ ʫʧʘʢʦʚʢʘ (9%) ʠ ʨʝʢʣʘʤʘ (5%) ʤʝʥʝʝ ʚʘʞʥʳ ʜʣ ̫

ʨʝʩʧʦʥʜʝʥʪʦʚ. ɼʘʥʥʳʝ ʦʧʨʦʩʘ ʛʦʚʦʨʷʪ ʦ ʪʦʤ, ʯʪʦ ʟʥʘʯʠʪʝʣʴʥʫʶ ʯʘʩʪʴ 

ʧʦʪʨʝʙʠʪʝʣʝʡ ʤʳ ʤʦʞʝʤ ʧʨʠʚʣʝʯʴ ʦʧʪʠʤʘʣʴʥʳʤ ʩʦʦʪʥʦʰʝʥʠʝʤ ʮʝʥʳ ʠ 

ʢʘʯʝʩʪʚʘ ʪʦʚʘʨʘ. 
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ʈʠʩʫʥʦʢ 13 ï ɺʦʩʧʨʠʷʪʠʝ ʨʝʩʧʦʥʜʝʥʪʘʤʠ ʚʳʢʣʘʜʢʠ ʪʦʚʘʨʘ ʚ ʤʘʛʘʟʠʥʝ 

"ɸʣʸʥʫʰʢʘ" 

ʆʜʥʦ ʠʟ ʩʣʘʙʳʭ ʤʝʩʪ ʚ ʤʘʛʘʟʠʥʘʭ ʧʨʠʣʘʚʦʯʥʦʛʦ ʪʠʧʘ, ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ 

ʤʘʨʢʝʪʠʥʛʘ, ʷʚʣʷʝʪʩʷ ʚʳʢʣʘʜʢʘ ʪʦʚʘʨʘ. ɺʘʞʥʦ ʛʨʘʤʦʪʥʦ ʦʨʛʘʥʠʟʦʚʘʪʴ ʪʦʨʛʦʚʦʝ 

ʧʨʦʩʪʨʘʥʩʪʚʦ, ʯʪʦʙʳ ʢʘʞʜʳʡ ʝʛʦ ʩʘʥʪʠʤʝʪʨ ʨʘʙʦʪʘʣ ʥʘ ʧʨʦʜʘʞʠ ʢʦʥʢʨʝʪʥʦʛʦ 

ʪʦʚʘʨʘ, ʯʝʤ ʚʳʛʦʜʥʝʝ ʧʨʝʜʩʪʘʚʣʝʥ ʪʦʚʘʨ, ʪʝʤ ʙʦʣʴʰʝʝ ʚʝʨʦʷʪʥʦʩʪʴ ʝʛʦ ʧʨʦʜʘʪʴ.   

ɿʘʜʘʯʘ ʧʨʦʜʘʚʮʦʚ ʠ ʨʫʢʦʚʦʜʠʪʝʣʷ ʤʘʛʘʟʠʥʘ ʨʘʟʤʝʩʪʠʪʴ ʪʦʚʘʨ ʪʘʢ, ʯʪʦʙʳ 

ʧʦʢʫʧʘʪʝʣʴ ʤʦʛ ʝʛʦ ʚʠʜʝʪʴ ʠ ʦʩʪʘʥʦʚʠʪʴ ʥʘ ʥʝʤ ʩʚʦʝ ʚʥʠʤʘʥʠʝ. ʇʦ ʠʪʦʛʘʤ 

ʦʧʨʦʩʘ ʜʣʷ 42% ʨʝʩʧʦʥʜʝʥʪʦʚ ʚʳʢʣʘʜʢʘ ʪʦʚʘʨʘ ʧʨʠʝʤʣʝʤʘʷ. ɼʣʷ 12% ʠʟ ʯʠʩʣʘ 

ʦʧʨʦʰʝʥʥʳʭ ʚʳʢʣʘʜʢʘ ʚ ʤʘʛʘʟʠʥʝ ʦʩʪʘʚʣʷʝʪ ʞʝʣʘʪʴ ʣʫʯʰʝʛʦ. ʅʝʩʤʦʪʨʷ ʥʘ ʪʦ, 

ʯʪʦ ʧʨʦʮʝʥʪ ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʳʭ ʚʳʢʣʘʜʢʦʡ ʥʝ ʚʝʣʠʢ, ʥʘʜ ʵʪʦʡ ʧʨʦʙʣʝʤʦʡ ʩʪʦʠʪ 

ʨʘʙʦʪʘʪʴ. 

 

ʈʠʩʫʥʦʢ 14 ïɺʦʩʧʨʠʷʪʠʝ ʨʝʩʧʦʥʜʝʥʪʘʤʠ ʢʫʣʴʪʫʨʳ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚ 

ʤʘʛʘʟʠʥʝ "ɸʣʸʥʫʰʢʘ" 

ɸʥʘʣʠʟʠʨʫʷ ʨʠʩʫʥʦʢ, ʧʨʝʜʩʪʘʚʣʝʥʥʳʡ ʚʳʰʝ, ʚ ʮʝʣʦʤ ʤʦʞʥʦ ʩʜʝʣʘʪʴ 

ʚʳʚʦʜ, ʯʪʦ ʦʙʩʣʫʞʠʚʘʥʠʝ ʚ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè ʫʩʪʨʘʠʚʘʝʪ ʧʦʢʫʧʘʪʝʣʝʡ, ʥʦ 

ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʨʝʩʧʦʥʜʝʥʪʦʚ (45%) ʩʯʠʪʘʶʪ, ʯʪʦ ʫʨʦʚʝʥʴ ʦʙʩʣʫʞʠʚʘʥʠʷ ï 

ʧʨʠʝʤʣʝʤʳʡ, ʪ.ʝ. ʦʪʥʦʰʝʥʠʝ ʧʦʢʫʧʘʪʝʣʷ ʢ ʦʙʩʣʫʞʠʚʘʶʱʝʤʫ ʧʝʨʩʦʥʘʣʫ 

ʥʝʡʪʨʘʣʴʥʦʝ, ʵʪʦ ʥʝ ʧʣʦʭʦ, ʥʦ ʠ ʥʝ ʭʦʨʦʰʦ.  ɼʘʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʛʦʚʦʨʠʪ ʦ ʪʦʤ, 

ʯʪʦ ʧʨʦʜʘʚʮʳ ʜʦʣʞʥʳ ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ʩʪʝʧʝʥʴ ʩʝʨʚʠʩʘ, ʩ ʮʝʣʴʶ 

ʧʨʠʚʣʝʯʝʥʠʷ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ ʠ ʩʦʭʨʘʥʝʥʠʷ ʠʤʝʶʱʠʭʩʷ. 
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ʈʠʩʫʥʦʢ 15 ï ʂʨʠʪʝʨʠʠ ʚʳʙʦʨʘ ʤʝʩʪʘ ʩʦʚʝʨʰʝʥʠʷ ʧʦʢʫʧʦʢ 

ʂʘʢ ʫʞʝ ʧʦʜʤʝʯʘʣʦʩʴ ʚʳʰʝ, ʜʣʷ ʤʥʦʛʠʭ ʨʝʩʧʦʥʜʝʥʪʦʚ ʠʤʝʝʪ ʙʦʣʴʰʦʝ 

ʟʥʘʯʝʥʠʝ ʮʝʥʘ ʪʦʚʘʨʘ (23%). ʇʦʵʪʦʤʫ ʝʩʣʠ ʥʘʰ ʤʘʛʘʟʠʥ ʥʝ ʩʤʦʞʝʪ 

ʧʨʝʜʦʩʪʘʚʠʪʴ ʧʦʪʝʥʮʠʘʣʴʥʦʤʫ ʧʦʢʫʧʘʪʝʣʶ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʫʶ ʮʝʥʫ, ʪʦ 

ʚʝʣʠʢʘ ʚʝʨʦʷʪʥʦʩʪʴ ʧʦʪʝʨʠ ʢʣʠʝʥʪʘ. ʇʦʢʘʟʘʪʝʣʴ ʙʣʠʟʦʩʪʴ ʢ ʜʦʤʫ/ʨʘʙʦʪʝ (18%) ʚ 

ʦʩʥʦʚʥʦʤ ʠʤʝʝʪ ʟʥʘʯʝʥʠʝ ʜʣʷ ʪʝʭ, ʢʪʦ ʠʜʝʪ ʩ ʨʘʙʦʪʳ ʠ ʧʦ ʧʫʪʠ ʧʦʢʫʧʘʝʪ ʪʦʚʘʨ, 

ʣʠʙʦ ʜʣʷ ʧʝʥʩʠʦʥʝʨʦʚ, ʢʦʪʦʨʳʤ ʪʨʫʜʥʦ ʭʦʜʠʪʴ ʥʘ ʜʘʣʴʥʠʝ ʨʘʩʩʪʦʷʥʠʷ. ʀ ʪʘʢ 

ʢʘʢ ʤʘʛʘʟʠʥʳ ʚ ʩ. ʀʰʠʤ ʥʘʭʦʜʷʪʩʷ ʜʨʫʛ ʦʪ ʜʨʫʛʘ ʥʘ ʥʝʙʦʣʴʰʦʤ ʨʘʩʩʪʦʷʥʠʠ, ʪʦ 

ʜʘʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ ʥʝ ʩʪʦʣʴ ʚʘʞʝʥ, ʢʘʢ ʦʩʪʘʣʴʥʳʝ. ʏʘʩʪʴ ʨʝʩʧʦʥʜʝʥʪʦʚ, ʘ 

ʠʤʝʥʥʦ 18% ʩʯʠʪʘʶʪ ʦʜʥʠʤ ʠʟ ʛʣʘʚʥʳʭ ʢʨʠʪʝʨʠʝʚ ʚʳʙʦʨʘ ʤʝʩʪʘ ʩʦʚʝʨʰʝʥʠʷ 

ʧʦʢʫʧʦʢ ʥʘʣʠʯʠʝ ʦʧʪʠʤʘʣʴʥʦʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ, ʢʦʪʦʨʳʡ ʧʦʜʨʘʟʫʤʝʚʘʝʪ 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʦʩʥʦʚʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʠ ʧʦʞʝʣʘʥʠʡ ʥʘʩʝʣʝʥʠʷ (ʙʘʣʘʥʩ 

ʩʧʨʦʩʘ/ʧʨʝʜʣʦʞʝʥʠʷ). ʇʨʠʚʣʝʢʘʝʪ ʧʦʢʫʧʘʪʝʣʝʡ ʥʘʣʠʯʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʫʩʣʫʛ 

ʚ ʤʘʛʘʟʠʥʝ ï ʦʧʣʘʪʘ ʧʦ ʙʝʟʥʘʣʠʯʥʦʤʫ ʨʘʩʯʝʪʫ (13%), ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʧʦʣʥʠʪʴ 

ʩʯʝʪ ʪʝʣʝʬʦʥʘ (5%).  

 ʉʝʣʦ ʀʰʠʤ ʥʘʭʦʜʠʪʩʷ ʥʘ ʨʘʩʩʪʦʷʥʠʠ 80 ʢʤ. ʦʪ ʨʘʡʦʥʥʦʛʦ ʮʝʥʪʨʘ, 

ʧʦʵʪʦʤʫ ʪʦʚʘʨ ʧʦʩʪʘʚʣʷʝʪʩʷ ʚ ʤʘʛʘʟʠʥ ʥʝ ʪʘʢ ʯʘʩʪʦ, ʢʘʢ ʭʦʪʝʣʦʩʴ ʙʳ 

ʧʦʢʫʧʘʪʝʣʷʤ (ʪʦʚʘʨʥʳʝ ʟʘʧʘʩʳ ʪʝʢʫʱʝʛʦ ʭʨʘʥʝʥʠʷ ʨʘʩʩʯʠʪʘʥʳ ʥʘ ʪʨʠ ʜʥʷ, ʩ 

ʫʯʸʪʦʤ ʜʥʝʚʥʦʡ ʨʝʘʣʠʟʘʮʠʠ ʪʦʚʘʨʦʚ).  ɼʣʷ ʯʘʩʪʠ ʨʝʩʧʦʥʜʝʥʪʦʚ (14%), ʘʢʪʫʘʣʝʥ 

ʚʦʧʨʦʩ ʦ ʩʚʝʞʝʩʪʠ, ʪʦʚʘʨʦʚ ï ʧʨʦʜʫʢʪʦʚ ʧʠʪʘʥʠʷ, ʧʦʵʪʦʤʫ, ʝʩʣʠ ʚ ʤʘʛʘʟʠʥʝ 
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çɸʣʸʥʫʰʢʘè ʝʛʦ ʧʨʦʜʘʚʮʳ ʩʤʦʛʫʪ ʧʨʝʜʦʩʪʘʚʣʷʪʴ ʧʦʪʨʝʙʠʪʝʣʷʤ ʢʘʯʝʩʪʚʝʥʥʳʡ ʠ 

ʩʚʝʞʠʡ ʪʦʚʘʨ, ʪʦ 14% ʨʝʩʧʦʥʜʝʥʪʦʚ ʤʦʛʫʪ ʩʪʘʪʴ ʝʛʦ ʧʦʩʪʦʷʥʥʳʤʠ 

ʧʦʢʫʧʘʪʝʣʷʤʠ. 

ɺ ʩʝʣʴʩʢʠʭ ʤʘʛʘʟʠʥʘʭ ʩʫʱʝʩʪʚʫʝʪ ʩʧʦʩʦʙ ʧʨʦʜʘʞʠ çʚ ʜʦʣʛè, ʥʦ ʥʝ ʚʩʝ 

ʤʘʛʘʟʠʥʳ ʛʦʪʦʚʳ ʪʘʢ ʨʠʩʢʦʚʘʪʴ, ʪʘʢ ʢʘʢ ʜʘʥʥʳʡ ʩʧʦʩʦʙ ʙʘʟʠʨʫʝʪʩʷ ʪʦʣʴʢʦ ʥʘ 

ʜʦʚʝʨʠʠ ʧʨʦʜʘʚʮʘ ʢ ʧʦʢʫʧʘʪʝʣʶ. ʉ ʫʯʝʪʦʤ ʪʦʛʦ, ʯʪʦ ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʥʘʩʝʣʝʥʠʷ 

ʥʝ ʨʘʙʦʪʘʝʪ, ʣʠʙʦ ʨʘʙʦʪʘʝʪ ʟʘ ʥʠʟʢʫʶ ʟʘʨʘʙʦʪʥʫʶ ʧʣʘʪʫ, ʤʥʦʛʠʤ ʚʘʞʥʘ 

ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʠʦʙʨʝʪʝʥʠʷ ʪʦʚʘʨʘ ʚ ʜʦʣʛ, ʘ ʠʤʝʥʥʦ ʜʣʷ 10% ʨʝʩʧʦʥʜʝʥʪʦʚ. 

 

ʈʠʩʫʥʦʢ 16 ï ʏʪʦ ʨʝʩʧʦʥʜʝʥʪʳ ʭʦʪʝʣʠ ʙ  rʠʟʤʝʥʠʪʴ ʚ ʤʘʛʘʟʠʥʝ 

çɸʣʸʥʫʰʢʘè 

ɹʦʣʴʰʘʷ ʯʘʩʪʴ ʦʧʨʦʰʝʥʥʳʭ (43%) ʭʦʪʝʣʘ ʙʳ ʨʘʩʰʠʨʠʪʴ ʘʩʩʦʨʪʠʤʝʥʪ 

ʧʨʝʜʣʘʛʘʝʤʳʭ ʪʦʚʘʨʦʚ. ʂ ʧʨʠʤʝʨʫ, ʚ ʥʝʢʦʪʦʨʳʭ ʘʥʢʝʪʘʭ ʙʳʣʦ ʫʢʘʟʘʥʦ, ʯʪʦ 

ʠʥʦʛʜʘ ʧʦʢʫʧʘʪʝʣʴ ʣʠʙʦ ʥʝ ʫʩʧʝʚʘʝʪ ʢʫʧʠʪʴ ʢʘʢʦʡïʪʦ ʪʦʚʘʨ (ʪ.ʢ. ʝʛʦ ʙʳʩʪʨʦ 

ʨʘʟʦʙʨʘʣʠ, ʯʪʦ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʥʝʜʦʩʪʘʪʦʯʥʦʤ ʪʦʚʘʨʥʦʤ ʟʘʧʘʩʝ) ʠʣʠ ʪʦʚʘʨʘ 

ʚʦʦʙʱʝ ʥʝʪ ʥʠ ʚ ʦʜʥʦʤ ʠʟ ʤʘʛʘʟʠʥʦʚ. ɺ ʩ. ʀʰʠʤ ʥʝʪ ʥʠ ʦʜʥʦʛʦ ʢʨʫʛʣʦʩʫʪʦʯʥʦʛʦ 

ʤʘʛʘʟʠʥʘ, ʧʦʵʪʦʤʫ ʞʝʣʘʥʠʝ ʠʤʝʪʴ ʪʘʢʦʡ ʤʘʛʘʟʠʥ ʦʧʨʘʚʜʘʥʦ (21%), ʥʦ ʪʘʢ ʢʘʢ 

ʥʘʩʝʣʝʥʠʝ ʧʦʩʝʣʢʘ ʩʦʩʪʘʚʣʷʝʪ ʚʩʝʛʦ 700 ʯʝʣʦʚʝʢ, ʪʦ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ 

ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʧʨʦʜʣʠʪʴ ʚʨʝʤʷ ʨʘʙʦʪʳ ʤʘʛʘʟʠʥʘ ʥʘ 2 ʯʘʩʘ, ʠʥʘʯʝ ʤʘʛʘʟʠʥ   

ʙʫʜʝʪ ʥʝʨʝʥʪʘʙʝʣʴʥʳʤ. ʇʦʞʝʣʘʥʠʝ ʠʟʤʝʥʠʪʴ ʚʳʢʣʘʜʢʫ ʪʦʚʘʨʘ (17%) ʚ 

ʦʩʥʦʚʥʦʤ ʠʩʭʦʜʠʣʦ ʦʪ ʧʦʢʫʧʘʪʝʣʝʡ ʩʪʘʨʰʝʛʦ ʧʦʢʦʣʝʥʠʷ, ʜʣʷ ʢʦʪʦʨʳʭ ʚʳʙʦʨ 

ʪʦʚʘʨʦʚ ʦʢʘʟʘʣʩʷ ʟʘʪʨʫʜʥʸʥ. ʂʦʥʪʨʦʣʴ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʪʦʚ ʚʘʞʝʥ ʜʣʷ 12% 
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ʨʝʩʧʦʥʜʝʥʪʦʚ.  ʕʪʦʪ ʧʦʢʘʟʘʪʝʣʴ ʥʝʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʧʦʢʫʧʘʪʝʣʝʡ ʚ ʢʘʯʝʩʪʚʝ 

ʭʨʘʥʝʥʠʷ ʩʢʦʨʦʧʦʨʪʷʱʠʭʩʷ ʪʦʚʘʨʦʚ, ʪʨʝʙʫʶʱʠʭ ʭʨʘʥʝʥʠʷ ʚ ʭʦʣʦʜʠʣʴʥʠʢʝ. ʅʘ 

ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʚ ʤʘʛʘʟʠʥʝ ʠʤʝʝʪʩʷ ʦʜʥʘ ʭʦʣʦʜʠʣʴʥʘʷ ʚʠʪʨʠʥʘ, ʠʥʦʛʜʘ 

ʪʦʚʘʨʥʦʝ ʩʦʩʝʜʩʪʚʦ ʥʘʨʫʰʘʝʪʩʷ ʠ ʩʪʨʘʜʘʝʪ ʢʘʯʝʩʪʚʦ ʪʦʚʘʨʘ, ʘ   ʵʪʦ ʥʝ ʥʨʘʚʠʪʩʷ 

ʧʦʢʫʧʘʪʝʣʷʤ. ʈʝʩʧʦʥʜʝʥʪʦʚ ʥʝʜʦʚʦʣʴʥʳʭ ʢʘʯʝʩʪʚʦʤ ʦʙʩʣʫʞʠʚʘʥʠʷ ï 7%, 

ʥʝʦʙʭʦʜʠʤʦ ʦʧʨʝʜʝʣʠʪʴ ʧʨʠʯʠʥʳ ʪʘʢʦʡ ʨʝʘʢʮʠʠ ʧʦʢʫʧʘʪʝʣʝʡ ʧʨʠ ʦʮʝʥʢʝ   

ʨʘʙʦʪʳ ʧʝʨʩʦʥʘʣʘ ʤʘʛʘʟʠʥʘ.  

ʇʨʦʚʝʜʝʥʥʦʝ ʤʘʨʢʝʪʠʥʛʦʚʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ʧʦʟʚʦʣʠʣʦ ʦʙʦʟʥʘʯʠʪʴ 

ʧʝʨʝʯʝʥʴ ʧʨʦʙʣʝʤ, ʪʨʝʙʫʶʱʠʭ ʩʚʦʝʛʦ ʨʝʰʝʥʠʷ ʚ ʜʘʣʴʥʝʡʰʝʤ.  ɹʫʜʫʪ 

ʧʨʝʜʣʦʞʝʥʳ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʧʨʦʛʨʘʤʤʳ 

ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè. 

 

3.4 Анализ конкурентов и SWOTï анализ   магазина «Алёнушка» 

 

ɼʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʧʨʷʤʳʭ ʢʦʥʢʫʨʝʥʪʦʚ ʄʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʠ 

ʚʳʷʚʣʝʥʠʠ ʠʭ ʧʨʝʠʤʫʱʝʩʪʚ, ʙʳʣ ʧʨʦʚʝʜʸʥ ʩʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ, ʨʝʟʫʣʴʪʘʪʳ 

ʢʦʪʦʨʦʛʦ ʧʨʝʜʩʪʘʚʣʝʥʳ ʚ ʪʘʙʣʠʮʝ. 

ʊʘʙʣʠʮʘ 8 ï ʉʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʧʦʢʘʟʘʪʝʣʝʡ ʢʦʥʢʫʨʝʥʪʦʚ 

ʄʘʛʘʟʠʥ 

ɺʨʝʤʷ 

ʥʘ 

ʨʳʥʢʝ 

(ʛʦʜʘ) 

ʆʙʱʘʷ 

S 

ʤʘʛʘʟʠ

ʥʘ (ʤ2) 

S 

ʪʦʨʛ. 

ʟʘʣʘ 

(ʤ2) 

ʆʙʱʝʝ 

ʢʦʣ-ʚʦ 

ʧʨʦʜʘʚʮʦ

ʚ 

ʂʦʣ-

ʚʦ 

ʯʝʣ./ 

ʜʝʥʴ 

ʉʨʝʜʥʠʡ 

ʯʝʢ ʚ 

ʤʘʛʘʟʠʥʝ 

ʊʦʚʘʨʦʦʙʦʨ

ʦʪ 

ɼʦʣʷ 

ʨʳʥʢʘ, 

ʚ 

ʧʨʦʮʝʥ

ʪʘʭ 

ʉʫʤʤʘ 

ʙʘʣʣʦ

ʚ ʈ
ʝ
ʡ
ʪ
ʠ
ʥ
ʛ

 

ɸʣʝʥʫʰʢʘ 2 1 80 4 64 5 3 5 23 3 330 5 227700 4 24 4 31 2 

ɸʥʪʘʨʝʩ 30 5 90 5 65 5 1 2 27 4 350 4 283500 5 30 5 35 1 

ɼʣʷ ɺʘʩ 15 3 30 2 16 2 2 3 22 3 330 4 217800 4 23 4 25 3 

ɺʩʪʨʝʯʘ 10 3 60 3 25 3 2 3 32 5 210 1 201600 3 22 3 24 4 

         
    

930600 
 

100 

    ɼʘʥʥʘʷ ʪʘʙʣʠʮʘ ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ, ʯʪʦ ʣʠʜʝʨʦʤ ʥʘ ʨʳʥʢʝ ʨʦʟʥʠʯʥʦʡ 

ʪʦʨʛʦʚʣʠ ʚ ʩʝʣʝ ʀʰʠʤ ʷʚʣʷʝʪʩʷ ʤʘʛʘʟʠʥ çɸʥʪʘʨʝʩè, ʧʨʝʪʝʥʜʝʥʪʦʤ ʚ ʣʠʜʝʨʳ ï 

ʤʘʛʘʟʠʥ çɸʣʸʥʫʰʢʘè, ʤʘʛʘʟʠʥʳ çɼʣʷ ɺʘʩè ʠ çɺʩʪʨʝʯʘè ʠʤʝʶʪ ʩʣʘʙʫʶ 

ʢʦʥʢʫʨʝʥʪʥʫʶ ʧʦʟʠʮʠʶ, ʥʘʭʦʜʷʪʩʷ ʚ ʥʠʰʝ ʘʫʪʩʘʡʜʝʨʦʚ. 
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ɼʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʤʘʛʘʟʠʥʘ ʘʚʪʦʨʦʤ ʨʘʙʦʪʳ ʙʳʣ 

ʚʳʙʨʘʥ ʛʨʘʬʠʯʝʩʢʠʡ ʤʝʪʦʜ ï ʧʦʩʪʨʦʝʥʠʝ ʤʥʦʛʦʫʛʦʣʴʥʠʢʘ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ. ʉʫʪʴ ʤʝʪʦʜʘ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦ ʢʨʠʪʝʨʠʠ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʛʨʫʧʧʠʨʫʶʪʩʷ ʧʦ ʦʪʜʝʣʴʥʳʤ ʵʣʝʤʝʥʪʘʤ 

ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ, ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʵʪʦ:  

1) ʆʮʝʥʢʘ ʘʩʩʦʨʪʠʤʝʥʪʘ ʤʘʛʘʟʠʥʘ; 

2) ʎʝʥʦʚʘʷ ʧʦʣʠʪʠʢʘ; 

3) ʉʙʳʪʦʚʘʷ ʧʦʣʠʪʠʢʘ; 

4) ʉʧʦʩʦʙʳ ʧʨʦʜʚʠʞʝʥʠʷ; 

5) ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ ʚ ʤʘʛʘʟʠʥʝ; 

6) ʂʘʯʝʩʪʚʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚ ʤʘʛʘʟʠʥʝ; 

ɼʣʷ ʨʘʩʯʝʪʦʚ ʠʩʧʦʣʴʟʦʚʘʣʠʩʴ ʢʦʣʠʯʝʩʪʚʝʥʥʳʝ ʠ ʢʘʯʝʩʪʚʝʥʥʳʝ ʧʦʢʘʟʘʪʝʣʠ 

ʜʝʣʦʚʦʡ ʘʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʷ. ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʨʘʩʯʝʪʦʚ ʙʳʣʦ 

ʧʨʦʚʝʜʝʥʦ ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ ʧʨʝʜʧʨʠʷʪʠʷ ʥʘ ʨʳʥʢʝ: ʣʠʜʝʨ, ʧʨʝʪʝʥʜʝʥʪ ʥʘ ʨʦʣʴ 

ʣʠʜʝʨʘ, ʧʦʩʣʝʜʦʚʘʪʝʣʴ, ʟʘʥʷʚʰʠʡ ʨʳʥʦʯʥʫʶ ʥʠʰʫ (ʇʨʠʣʦʞʝʥʠʝ ɺ).  

ʅʘ ʦʩʥʦʚʘʥʠʠ ʜʘʥʥʳʭ, ʧʨʝʜʩʪʘʚʣʝʥʥʳʭ ʚ ʇʨʠʣʦʞʝʥʠʝ ɹ ʙʳʣʠ ʧʦʩʪʨʦʝʥʳ 

ʤʥʦʛʦʫʛʦʣʴʥʠʢʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʧʦ ʢʘʞʜʦʤʫ ʠʟ ʤʘʛʘʟʠʥʦʚ  

 

ʈʠʩʫʥʦʢ 17 ï ʂʦʤʧʣʝʢʩʥʦʝ ʩʨʘʚʥʝʥʠʝ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ 
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ʅʘ ʧʨʝʜʩʪʘʚʣʝʥʥʦʤ ʨʠʩʫʥʢʝ ʚʠʜʥʦ, ʯʪʦ ʙʦʣʴʰʫʶ ʧʣʦʱʘʜʴ 

ʤʥʦʛʦʫʛʦʣʴʥʠʢʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʠʤʝʝʪ ʤʘʛʘʟʠʥ çɸʥʪʘʨʝʩè, ʚʪʦʨʦʝ 

ʤʝʩʪʝ ʧʦ ʢʦʥʢʫʨʝʥʪʥʳʤ ʧʦʢʘʟʘʪʝʣʷʤ ʟʘʥʠʤʘʝʪ ʤʘʛʘʟʠʥ çɸʣʸʥʫʰʢʘè, ʥʦ ʦʥ 

ʧʨʦʠʛʨʳʚʘʝʪ ʤʘʛʘʟʠʥʘʤ çɺʩʪʨʝʯʘè ʠ çɸʥʪʘʨʝʩʫè ʧʦ ʧʦʢʘʟʘʪʝʣʶ çʆʮʝʥʢʘ 

ʘʩʩʦʨʪʠʤʝʥʪʘè. ʇʦ ʢʨʠʪʝʨʠʶ çʇʨʦʜʚʠʞʝʥʠʝè ʤʘʛʘʟʠʥ çɸʣʸʥʫʰʢʘè ʠʤʝʝʪ 

ʨʘʚʥʳʝ ʧʦʟʠʮʠʠ ʩ ʤʘʛʘʟʠʥʦʤ çɼʣʷ ɺʘʩè. ɼʘʥʥʳʡ ʘʥʘʣʠʟ ʧʦʢʘʟʘʣ, ʯʪʦ ʦʩʥʦʚʥʳʤ 

ʢʦʥʢʫʨʝʥʪʦʤ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘ» ʷʚʣʷʝʪʩʷ ʤʘʛʘʟʠʥ çɸʥʪʘʨʝʩè, ʘ ʩʘʤʳʤ 

ʩʣʘʙʳʤ ï ʤʘʛʘʟʠʥ çɺʩʪʨʝʯʘè. ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʘʥʘʣʠʟʘ ʢʦʥʢʫʨʝʥʪʦʚ ʤʦʞʥʦ 

ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʥʘ ʜʘʥʥʦʤ ʨʳʥʢʝ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʜʝʡʩʪʚʫʝʪ 

ʚʥʫʪʨʠʬʦʨʤʘʪʥʘʷ ʢʦʥʢʫʨʝʥʮʠʷ. ɻʣʘʚʥʳʤ ʧʨʠʟʥʘʢʦʤ ʜʘʥʥʦʡ ʢʦʥʢʫʨʝʥʮʠʠ 

ʷʚʣʷʝʪʩʷ ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ʦʜʥʠʭ ʠ ʪʝʭ ʞʝ ʪʦʚʘʨʦʚ ʦʜʥʠʤ ʠ ʪʝʤ ʞʝ ʛʨʫʧʧʘʤ 

ʧʦʪʨʝʙʠʪʝʣʝʡ ʟʘʚʦʝʚʘʥʠʝ ʥʝʩʢʦʣʴʢʠʤʠ ʦʜʠʥʘʢʦʚʳʤʠ ʬʠʨʤʘʤʠ ʦʜʥʦʛʦ ʠ ʪʦʛʦ ʞʝ 

ʧʦʢʫʧʘʪʝʣʷ.  

ʊʘʙʣʠʮʘ 9 ï SWOT ï ʘʥʘʣʠʟ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè 

SWOT-анализ 

ʉʠʣʴʥʳʝ ʩʪʦʨʦʥʳ 

- ʀʟʚʝʩʪʥʦʩʪʴ ʠ ʜʦʚʝʨʠʝ ʧʦʪʨʝʙʠʪʝʣʝʡ; 

- ʅʘʣʠʯʠʝ ʙʝʟʥʘʣʠʯʥʦʛʦ ʨʘʩʯʝʪʘ; 

- ʅʘʣʠʯʠʝ ʤʫʣʴʪʠʢʘʩʩʳ (ʧʨʝʠʤʫʱʝʩʪʚʦ ʧʝʨʝʜ 

ʢʦʥʢʫʨʝʥʪʘʤʠ, ʪ.ʢ. ʚ ʜʨʫʛʠʭ ʤʘʛʘʟʠʥʘʭ ʝʝ ʥʝʪ); 

- ɻʠʙʢʦʩʪʴ ʠ ʩʢʦʨʦʩʪʴ ʨʝʘʢʮʠʠ ʥʘ ʠʟʤʝʥʝʥʠʷ 

ʩʧʨʦʩʘ; 

- ʅʘʣʠʯʠʝ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʤʘʛʘʟʠʥʘ ʣʝʪʥʝʡ 

ʚʝʨʘʥʜʳ; 

- ʅʘʣʠʯʠʝ ʩʪʦʣʠʢʦʚ ʚ ʤʘʛʘʟʠʥʝ; 

- ʋʚʝʨʝʥʥʦʝ ʟʥʘʥʠʝ ʧʨʦʜʘʚʮʘʤʠ ʘʩʩʦʨʪʠʤʝʥʪʘ; 

ʉʣʘʙʳʝ ʩʪʦʨʦʥʳ 

- ʅʝʚʦʟʤʦʞʥʦʩʪʴ ʢʦʥʢʫʨʠʨʦʚʘʪʴ ʧʦ ʮʝʥʘʤ ʥ 

ʪʦʚʘʨʦʚ, ʧʦʩʪʘʚʣʷʝʤʳʭ ʦʜʥʠʤ ʧʦʩʪʘʚʱʠʢʦʤ 

ʚʦ ʚʩʝ ʤʘʛʘʟʠʥʳ ʧʦʩʸʣʢʘ; 

- ʆʪʜʘʣʸʥʥʦʩʪʴ ʦʪ ʦʩʥʦʚʥʦʛʦ ʧʦʪʦʢʘ ʜʚʠʞʝʥʠʷ 

ʧʨʠʝʟʞʠʭ ʧʦʢʫʧʘʪʝʣʝʡ; 

- ʅʝʙʦʣʴʰʘʷ ʧʣʦʱʘʜʴ ʤʘʛʘʟʠʥʘ ʠ ʥʝʜʦʩʪʘʪʦʯʥʦʝ 

ʧʦʣʦʯʥʦʝ ʧʨʦʩʪʨʘʥʩʪʚʦ, ʩʣʘʙʘʷ ʦʨʛʘʥʠʟʘʮʠʠ 

ʦʧʪʠʤʘʣʴʥʦʡ ʚʳʢʣʘʜʢʠ ʪʦʚʘʨʘ; 

- ʅʝʜʦʩʪʘʪʦʢ ʘʣʢʦʛʦʣʴʥʦʡ ʧʨʦʜʫʢʮʠʠ ʚ 

ʘʩʩʦʨʪʠʤʝʥʪʝ (ʦʪʩʫʪʩʪʚʠʝ ʜʝʢʣʘʨʘʮʠʠ); 

ɺʦʟʤʦʞʥʦʩʪʠ 

- ʋʜʦʚʣʝʪʚʦʨʝʥʠʝ ʥʦʚʦʡ ʧʦʪʨʝʙʥʦʩʪʠ 

ʧʦʪʨʝʙʠʪʝʣʷ ʟʘ ʩʯʝʪ ʨʘʩʰʠʨʝʥʠʷ 

ʘʩʩʦʨʪʠʤʝʥʪʥʦʡ ʛʨʫʧʧʳ (ʛʨʫʧʧʳ ʪʦʚʘʨʦʚ: 

ʩʣʘʙʦʘʣʢʦʛʦʣʴʥʘʷ ʧʨʦʜʫʢʮʠʷ, ʢʦʥʜʠʪʝʨʩʢʠʝ 

ʠʟʜʝʣʠʷ, ʙʳʪʦʚʘʷ ʭʠʤʠʷ); 

- ʈʦʩʪ ʦʙʲʝʤʘ ʧʦʢʫʧʢʠ ʥʘ 1 ʧʦʢʫʧʘʪʝʣʷ ʚ 

ʨʝʟʫʣʴʪʘʪʝ ʧʨʦʚʝʜʝʥʠʷ   ʘʢʮʠʡ ʧʦ 

ʩʪʠʤʫʣʠʨʦʚʘʥʠʁ ʩʙʳʪʘ; 

 

ʋʛʨʦʟʳ 

- ɺʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʙʝʟʨʘʙʦʪʠʮʳ, ʤʦʞʝʪ 

ʦʪʨʠʮʘʪʝʣʴʥʦ ʩʢʘʟʘʪʴʩʷ ʥʘ ʫʨʦʚʥʝ ʧʨʦʜʘʞ; 

- ʀʟʤʝʥʝʥʠʝ ʧʨʝʜʧʦʯʪʝʥʠʡ, ʮʝʥʥʦʩʪʝʡ ʠ ʩʪʠʣʷ 

ʞʠʟʥʠ ʧʦʪʨʝʙʠʪʝʣʝʡ; 

- ʈʦʩʪ ʢʦʥʢʫʨʝʥʮʠʠ ʥʘ ʨʳʥʢʝ ʜʣʷ ʢʦʤʧʘʥʠʠ ʠ 

ʜʝʡʩʪʚʠʷ ʩʦ ʩʪʦʨʦʥʳ ʢʦʥʢʫʨʝʥʪʦʚ, ʩʧʦʩʦʙʥʳʝ 

ʦʪʨʠʮʘʪʝʣʴʥʦ ʧʦʚʣʠʷʪʴ ʥʘ ʦʙʲʝʤ ʧʨʦʜʘʞ; 

- ʇʦʷʚʣʝʥʠʝ ʫ ʢʦʥʢʫʨʝʥʪʦʚ ʘʥʘʣʦʛʠʯʥʦʛʦ ʪʦʚʘʨʘ 

ʠʣʠ ʙʦʣʝʝ ʜʝʰʝʚʳʭ ʪʦʚʘʨʦʚ-ʟʘʤʝʥʠʪʝʣʝʡ; 

-  ʂʨʠʟʠʩ ʚ ʵʢʦʥʦʤʠʢʝ ʠ ʩʥʠʞʝʥʠʝ ʧʦʢʫʧʘʪʝʣʴʩʢʦʡ 

ʩʧʦʩʦʙʥʦʩʪʠ ʘʫʜʠʪʦʨʠʠ; 

- ʀʟʤʝʥʝʥʠʝ ʧʨʘʚʦʚʦʛʦ ʠ ʥʘʣʦʛʦʚʦʛʦ 

ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʦʪʨʘʩʣʠ; 
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3.5 Рекомендации по совершенствованию маркетинговой программы 

конкурентных преимуществ магазина «Алёнушка» 

 

ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʘʥʘʣʠʟʘ ʠʥʬʦʨʤʘʮʠʠ, ʧʦʣʫʯʝʥʥʦʡ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ 

ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʢʦʥʢʫʨʝʥʪʦʚ, ʘʚʪʦʨʦʤ ʨʘʙʦʪʳ 

ʙʳʣʠ ʚʳʷʚʣʝʥʳ ʢʘʢ ʜʦʩʪʦʠʥʩʪʚʘ, ʪʘʢ ʠ ʥʝʜʦʩʪʘʪʢʠ ʚ ʨʘʙʦʪʝ ʤʘʛʘʟʠʥʘ 

çɸʣʸʥʫʰʢʘè, ʜʣʷ ʣʠʢʚʠʜʘʮʠʠ ʢʦʪʦʨʳʭ ʙʳʣ ʩʦʩʪʘʚʣʝʥ ʧʝʨʝʯʝʥʴ ʨʝʢʦʤʝʥʜʘʮʠʡ, 

ʩʚʷʟʘʥʥʳʭ ʩ   ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝʤ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ. 

ʊʘʙʣʠʮʘ 10 ï ʈʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʢʦʤʧʣʝʢʩʘ 

ʤʘʨʢʝʪʠʥʛʘ ʚ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè 

ʄʝʨʦʧʨʠʷʪʠʷ ʎʝʣʴ 

Product/ʇʨʦʜʫʢʪ 

ʇʨʠʦʙʨʝʪʝʥʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ 

ʦʙʦʨʫʜʦʚʘʥʠʷ (ʭʦʣʦʜʠʣʴʥʦʛʦ) ʜʣʷ 

ʨʘʩʰʠʨʝʥʠʷ ʘʩʩʦʨʪʠʤʝʥʪʘ ʠ ʩʦʙʣʶʜʝʥʠʷ 

ʥʦʨʤ ʠ ʨʝʞʠʤʦʚ ʭʨʘʥʝʥʠʷ ʪʦʚʘʨʦʚ 

ʇʦʚʳʩʠʪʴ ʢʘʯʝʩʪʚʦ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʪʦʚʘʨʘ 

ʧʦʢʫʧʘʪʝʣʷʤ. ʅʘʣʘʜʠʪʴ ʢʘʯʝʩʪʚʦ ʭʨʘʥʝʥʠʷ 

ʉʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʩʪʨʫʢʪʫʨʫ ʘʩʩʦʨʪʠʤʝʥʪʘ 

ʪʦʚʘʨʦʚ   

ʌʦʨʤʠʨʦʚʘʥʠʝ ʨʘʮʠʦʥʘʣʴʥʦʡ ʩʪʨʫʢʪʫʨʳ   

ʘʩʩʦʨʪʠʤʝʥʪʘ, ʫʜʦʚʣʝʪʚʦʨʷʶʱʝʛʦ ʤʘʢʩʠʤʘʣʴʥʦʝ 

ʯʠʩʣʦ ʧʦʪʨʝʙʥʦʩʪʝʡ ʧʦʢʫʧʘʪʝʣʷ 

ʀʟʤʝʥʠʪʴ ʩʠʩʪʝʤʫ ʫʧʨʘʚʣʝʥʠʷ ʪʦʚʘʨʥʳʤʠ 

ʟʘʧʘʩʘʤʠ 

ʆʙʝʩʧʝʯʠʪʴ ʧʦʩʪʦʷʥʥʦʝ ʥʘʣʠʯʠʝ ʪʦʧ ʘʩʩʦʨʪʠʤʝʥʪʘ 

Price/ʎʝʥʘ 

ɺʳʡʪʠ ʥʘ ʧʨʷʤʳʭ ʧʦʩʪʘʚʱʠʢʦʚ 

(ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ) 

ʉʥʠʟʠʪʴ ʟʘʢʫʧʦʯʥʫʶ ʩʪʦʠʤʦʩʪʴ ʪʦʚʘʨʘ, 

ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʫʤʝʥʴʰʠʪʩʷ ʨʦʟʥʠʯʥʘʷ ʮʝʥʘ. 

ʆʨʛʘʥʠʟʦʚʘʪʴ ʧʝʨʝʛʦʚʦʨʳ ʩ ʠʤʝʶʱʠʤʠʩʷ 

ʧʦʩʪʘʚʱʠʢʘʤʠ ʧʦ ʩʥʠʞʝʥʠʶ ʟʘʢʫʧʦʯʥʦʡ 

ʮʝʥʳ ʟʘ ʩʯʝʪ ʫʚʝʣʠʯʝʥʠʷ ʦʙʲʝʤʦʚ ʟʘʢʫʧʢʠ 

ʪʦʚʘʨʦʚ  

ʂʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʧʦ ʮʝʥʘʤ ʥʘ ʢʣʶʯʝʚʦʡ 

ʘʩʩʦʨʪʠʤʝʥʪ 

Place/ʄʝʩʪʦ 

ʇʦʩʪʘʚʠʪʴ ʱʠʪ ʦʢʦʣʦ ʛʣʘʚʥʦʡ ʜʦʨʦʛʠ 

ʧʦʩʸʣʢʘ, ʩ ʥʘʟʚʘʥʠʝʤ ʤʘʛʘʟʠʥʘ ʠ ʥʘʜʧʠʩʴʶ: 

çʄʳ ɺʘʩ ʞʜʸʤè ʜʦ ʤʘʛʘʟʠʥʘ 300 ʤʝʪʨʦʚ 

(ʜʣʷ ʧʨʠʝʟʞʠʭ) 

ʇʨʠʚʣʝʯʴ ʧʨʠʝʟʞʠʭ ʧʦʢʫʧʘʪʝʣʝʡ 

Promotion/ʇʨʦʜʚʠʞʝʥʠʝ 

ʇʨʦʚʝʩʪʠ ʘʢʮʠʠ ʧʦ ʣʠʢʚʠʜʘʮʠʠ 

ʟʘʣʝʞʘʚʰʝʛʦʩʷ ʪʦʚʘʨʘ 

ʉʥʠʟʠʪʴ ʪʝʢʫʱʠʡ ʪʦʚʘʨʥʳʡ ʟʘʧʘʩ 

 

ɺʚʝʩʪʠ ʚ ʨʘʙʦʪʫ ʙʘʨʪʝʨʥʳʡ ʩʧʦʩʦʙ ʦʧʣʘʪʳ. 

ʇʨʠʝʤ ʦʚʦʱʝʡ ʚ ʦʙʤʝʥ ʥʘ ʪʦʚʘʨ 

ʇʦʚʳʰʝʥʠʝ ʫʨʦʚʥʷ ʧʨʦʜʘʞ, ʟʘ ʩʯʝʪ ʧʨʠʚʣʝʯʝʥʠʷ ʥʝ 

ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʛʦ ʥʘʩʝʣʝʥʠʷ ʥʘ ʫʩʣʦʚʠʷʭ ʙʘʨʪʝʨʘ 

ɺʳʜʝʣʠʪʴ ʩʧʝʮʠʘʣʴʥʦ ʦʪʚʝʜʝʥʥʫʶ ʧʦʣʢʫ, 

ʜʣ̫ ʪʦʚʘʨʦʚ, ʧʨʦʜʘʶʱʠʭʩʷ ʧʦ ʘʢʮʠʠ 

ʇʦʩʪʦʷʥʥʦʝ ʤʝʩʪʦ ʧʝʨʝʨʘʩʪʸʪ ʚ ʧʨʠʚʳʯʢʫ 

ʧʦʢʫʧʘʪʝʣʝʡ ʦʙʨʘʱʘʪʴ ʚʥʠʤʘʥʠʝ ʥʘ ʜʘʥʥʫʶ ʧʦʣʢʫ.  
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ʇʨʦʜʦʣʞʝʥʠʝ ʪʘʙʣʠʮʳ 10 

ʋʚʝʣʠʯʠʪʴ ʚʨʝʤʷ ʨʘʙʦʪʳ ʤʘʛʘʟʠʥʘ ʥʘ 2 ʯʘʩʘ 

(ʚ ʣʝʪʥʝʝ ʚʨʝʤʷ) 

ʇʨʠʚʣʝʯʴ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ. ʋʚʝʣʠʯʠʪʴ ʧʨʠʙʳʣʴ 

ɺʚʝʩʪʠ ʘʢʮʠʠ çʰʦʢ ʮʝʥʘè ï ʟʥʘʯʠʤʦʝ 

ʩʥʠʞʝʥʠʝ ʮʝʥ (ʬʠʥʘʥʩʠʨʦʚʘʥʠʝ 50/50 c 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʤ/ʧʦʩʪʘʚʱʠʢʦʤ) 

ʉʦʟʜʘʥʠʝ ʚʠʜʠʤʦʩʪʠ ʥʠʟʢʠʭ ʮʝʥ 

 

ʋ ʚʭʦʜʘ ʚ ʤʘʛʘʟʠʥ ʨʘʟʤʝʩʠʪʴ ʩʪʝʥʜ ʩ 

ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʨʝʜʩʪʦʷʱʠʭ ʘʢʮʠʷʭ 

ʇʦʚʳʩʠʪʴ ʧʨʦʜʘʞʠ ʠ ʧʨʠʚʣʝʯʴ ʧʦʢʫʧʘʪʝʣʝʡ 

ɺʚʝʩʪʠ ʚ ʧʨʘʢʪʠʢʫ ʤʘʛʘʟʠʥʘ ʚʦʟʤʦʞʥʦʩʪʴ 

ʩʙʦʨʘ ʧʨʝʜʚʘʨʠʪʝʣʴʥʳʭ ʟʘʢʘʟʦʚ ʦʪ 

ʧʦʢʫʧʘʪʝʣʝʡ ʢʘʢ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʫʩʣʫʛʠ 

ʋʣʫʯʰʠʪʴ ʘʩʩʦʨʪʠʤʝʥʪ, ʟʘʚʦʝʚʘʪʴ ʘʚʪʦʨʠʪʝʪ ʫ 

ʠʤʝʶʱʠʭʩʷ ʧʦʢʫʧʘʪʝʣʝʡ ʠ ʧʨʠʚʣʝʯʴ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ 

ʇʨʠʥʷʪʴ ʫʯʘʩʪʠʝ ʚ ʙʣʘʛʦʪʚʦʨʠʪʝʣʴʥʳʭ 

ʘʢʮʠʷ (9 ʤʘʷ ʩʜʝʣʘʪʴ ʧʦʜʘʨʢʠ ʫʯʘʩʪʥʠʢʘʤ 

ɺʆɺ ʠ ʪʨʫʞʝʥʠʢʘʤ ʪʳʣʘ, ʢʦ ʜʥʶ ʩʝʤʴʠ 

ʩʜʝʣʘʪʴ ʧʦʜʘʨʢʠ ʤʥʦʛʦʜʝʪʥʳʤ ʩʝʤʴʷʤ. 

ɿʘʚʦʝʚʘʪʴ ʭʦʨʦʰʫʶ ʨʝʧʫʪʘʮʠʶ ʫ ʥʘʩʝʣʝʥʠʷ 

Personnel/ʇʝʨʩʦʥʘʣ 

ɺʚʝʩʪʠ ʦʙʷʟʘʥʥʦʩʪʴ ʧʨʦʜʘʚʮʦʚ ʩʣʝʜʠʪʴ ʟʘ 

ʚʳʢʣʘʜʢʦʡ ʪʦʚʘʨʘ (ʟʘʚʠʩʠʤʦʩʪʴ ʦʪ 

ʟʘʨʧʣʘʪʳ) 

ʉʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ ʢʘʯʝʩʪʚʘ ʚʳʢʣʘʜʢʠ 

 

ʇʦʚʳʩʠʪʴ ʤʘʪʝʨʠʘʣʴʥʫʶ 

ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʴ ʠ ʤʦʪʠʚʘʮʠʶ ʧʝʨʩʦʥʘʣʘ 

ʜʣʷ ʫʚʝʣʠʯʝʥʠʷ ʦʙʲʸʤʘ ʧʨʦʜʘʞ 

ʋʣʫʯʰʝʥʠʝ ʢʘʯʝʩʪʚʘ ʨʘʙʦʪʳ ʧʝʨʩʦʥʘʣʘ  

ʉʤʝʥʠʪʴ ʮʝʥʥʠʢʠ ʥʘ ʙʦʣʝʝ ʷʨʢʠʝ ʠ ʯʝʪʢʠʝ ʋʣʫʯʰʠʪʴ ʜʣʷ ʧʦʢʫʧʘʪʝʣʷ ʚʠʟʫʘʣʴʥʦʝ ʚʦʩʧʨʠʷʪʠʝ 

ʪʦʚʘʨʦʚ  

ʉʥʘʙʜʠʪʴ ʧʝʨʩʦʥʘʣ ʬʠʨʤʝʥʥʦʡ ʦʜʝʞʜʦʡ  ʌʦʨʤʠʨʦʚʘʥʠʝ ʠʤʠʜʞʘ ʤʘʛʘʟʠʥʘ. ʗʨʢʘʷ ʵʣʝʛʘʥʪʥʘʷ 

ʬʦʨʤʘ ʙʫʜʝʪ ʚʠʟʠʪʥʦʡ ʢʘʨʪʦʯʥʦʡ ʤʘʛʘʟʠʥʘ. 

ɽʜʠʥʩʪʚʦ ʨʘʙʦʪʘʶʱʝʡ ʢʦʤʘʥʜʳ ʜʦʩʪʠʛʘʝʪʩʷ ʪʘʢʞʝ ʠ 

ʟʘ ʩʯʸʪ ʫʥʠʚʝʨʩʘʣʴʥʦʡ ʦʜʝʞʜʳ 

 ɼʣʷ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʷ ʦʙʲʝʤʘ ʧʨʦʜʘʞ ʚ ʨʝʟʫʣʴʪʘʪʝ ʧʨʦʚʝʜʝʥʠʷ 

ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʤʝʨʦʧʨʠʷʪʠʡ, ʥʝʦʙʭʦʜʠʤʦ ʩʨʘʚʥʠʪʴ ʪʦʚʘʨʦʦʙʦʨʦʪ ʟʘ 

ʧʨʝʜʳʜʫʱʠʝ ʛʦʜʘ ʠ ʦʧʨʝʜʝʣʠʪʴ ʧʝʨʩʧʝʢʪʠʚʳ ʝʛʦ ʨʦʩʪʘ. 

ʊʘʙʣʠʮʘ 11 ï ʊʦʚʘʨʦʦʙʦʨʦʪ ʚ ʧʦʢʚʘʨʪʘʣʴʥʦʤ ʨʘʟʨʝʟʝ ʚ ʜʝʡʩʪʚʫʶʱʠʭ 

ʮʝʥʘʭ ʟʘ 2014 ï 2015 ʛʛ. 

ʂʚʘʨʪʘʣʳ  

2014 ʛʦʜ 2015 ʛʦʜ 

ʆʪʢʣʦʥʝʥʠʝ 

(-), (+)  

ʊʝʤʧ 

ʦʪʢʣʦʥʝʥʠʷ. 

%  
ʉʫʤʤʘ, ʨʫʙ. 

ʋʜʝʣʴʥʳʡ 

ʚʝʩ, %  
ʉʫʤʤʘ, ʨʫʙ. 

ʋʜʝʣʴʥʳʡ 

ʚʝʩ, %  

I ʢʚʘʨʪʘʣ  978600,00 23,859 1002000,00 23,742 23400,00 102,391 

II ʢʚʘʨʪʘʣ  987000,00 24,064 1022400,00 24,225 35400,00 103,587 

III ʢʚʘʨʪʘʣ  1062000,00 25,892 1086000,00 25,732 24000,00 102,260 

IV ʢʚʘʨʪʘʣ  1074000,00 26,185 1110000,00 26,301 36000,00 103,352 

ʀʪʦʛʦ  4101600,00 100,000 4220400,00 100,000 118800,000 102,896 
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ʊʘʙʣʠʮʘ 11 ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʦʪʢʣʦʥʝʥʠʷ ʚ ʢʘʞʜʦʤ ʢʚʘʨʪʘʣʝ ʧʦʢʘʟʘʣʠ 

ʫʚʝʣʠʯʝʥʠʝ ʪʦʚʘʨʦʦʙʦʨʦʪʘ, ʩʘʤʳʝ ʥʠʟʢʠʝ ʪʝʤʧ r ʨʦʩʪʘ ʪʦʚʘʨʦʦʙʦʨʦʪʘ 

ʥʘʙʣʶʜʘʣʠʩʴ ʚ II I ʢʚʘʨʪʘʣʝ. ʆʙʱʘʷ ʩʫʤʤʘ ʫʚʝʣʠʯʝʥʠʷ ʪʦʚʘʨʦʦʙʦʨʦʪʘ ʟʘ 2015 

ʛʦʜ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʝʜʳʜʫʱʠʤ ʩʦʩʪʘʚʠʣʘ 118,8 ʪʳʩ̫ʯ ʨʫʙʣʝʡ, ʵʪʦ ʥʝʚʳʩʦʢʠʡ 

ʫʨʦʚʝʥʴ ʧʨʠʨʦʩʪʘ, ʩʢʦʨʝʝ ʚʩʝʛʦ ʵʪʦ ʩʚʷʟʘʥʦ ʩ ʥʝʦʙʭʦʜʠʤʦʩʪʴʶ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ 

ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ, ʩʚʷʟʘʥʥʦʛʦ ʩ ʨʝʩʪʨʫʢʪʫʨʠʟʘʮʠʝʡ ʨʘʙʦʪʳ ʤʘʛʘʟʠʥʘ ʠ ʩ 

ʦʪʩʫʪʩʪʚʠʝʤ ʢʦʥʢʨʝʪʥʦʛʦ ʧʣʘʥʘ ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʘ ʜʦ ʢʦʥʝʯʥʦʛʦ ʧʦʪʨʝʙʠʪʝʣʷ. 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʠʤʝʶʪʩʷ ʜʘʥʥʳʝ ʪʦʚʘʨʦʦʙʦʨʦʪʘ ʟʘ I ʢʚʘʨʪʘʣ 2016 ʛʦʜ, ʛʜʝ 

ʩʫʤʤʘ ʪʦʚʘʨʦʦʙʦʨʦʪʘ ʩʦʩʪʘʚʠʣʘ 1014 ʪʳʩʷʯ ʨʫʙʣʝʡ, ʜʘʥʥʳʡ ʧʦʢʘʟʘʪʝʣʴ 

ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʨʦʩʪ ʪʦʚʘʨʦʦʙʦʨʦʪʘ ʚ I ʢʚʘʨʪʘʣʝ ʥʘ 1,19% ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 2015 

ʛʦʜʦʤ.  ʇʨʝʜʣʦʞʝʥʥʳʝ ʘʚʪʦʨʦʤ ʨʘʙʦʪʳ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ 

ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè, ʚ ʧʝʨʩʧʝʢʪʠʚʝ ʜʦʣʞʥʳ ʫʚʝʣʠʯʠʪʴ 

ʪʦʚʘʨʦʦʙʦʨʦʪ ʥʘ 10% ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʝʜʳʜʫʱʠʤ ʛʦʜʦʤ. ɽʩʣʠ ʫʯʠʪʳʚʘʪʴ 

ʪʦʚʘʨʦʦʙʦʨʦʪ ʟʘ 2015 ʛʦʜ ʠ ʧʣʘʥʠʨʫʝʤʳʡ ʧʨʠʨʦʩʪ ʥʘ 10%, ʪʦ ʚ ʩʣʫʯʘʝ 

ʚʧrʦʣʥʝʥʠʷ ʧʣʘʥʘ ʧʨʠʨʦʩʪ ʚ 2016 ʛʦʜʫ ʩʦʩʪʘʚʠʪ 422 ʪʳʩʷʯʠ ʨʫʙʣʝʡ. ʊʘʢ ʢʘʢ 

ʧʣʘʥʠʨʫʝʤʘʷ ʩʫʤʤʘ ʟʘʪʨʘʪ ʥʘ ʨʝʘʣʠʟʘʮʠʶ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʧʨʦʛʨʘʤʤʳ 

ʩʦʩʪʘʚʣʷʝʪ 31 800 ʨʫʙ., ʘ ʩʨʝʜʥʷʷ ʨʝʘʣʠʟʘʮʠʦʥʥʘʷ ʥʘʮʝʥʢʘ ʥʘ ʪʦʚʘʨʳ 25,5%, ʪʦ 

ʤʦʞʥʦ ʨʘʩʩʯʠʪʘʪʴ ʧʨʝʜʧʦʣʘʛʘʝʤʫʶ ʧʨʠʙʳʣʴ ʧʦ ʬʦʨʤʫʣʝ[33]:  

ʇ=ʊʦʙ.ʟʘ ʧʨʝʜ. ʛʦʜ - (ʊʦʙ.ʟʘ ʧʨʝʜ. ʛʦʜ/100*74,5) - ʈʧʨ- ʈʧʨ,        (1) 

ʛʜʝ ʊʦʙ.ʟʘ ʧʨʝʜ. ʛʦʜ ï ʪʦʚʘʨʦʦʙʦʨʦʪ ʟʘ ʧʨʝʜʳʜʫʱʠʡ ʛʦʜ, ʨʫʙ.; 

ʈʤʧ ï ʨʘʩʭʦʜʳ ʥʘ ʤʘʨʢʝʪʠʥʛʦʚʫʶ ʧʨʦʛʨʘʤʤʫ, ʨʫʙ.; 

ʈʧʨï ʧʨʦʯʠʝ ʨʘʩʭʦʜʳ ʟʘ ʛʦʜ (ʟ/ʧ, ʥʘʣʦʛʠ, ʘʨʝʥʜʘ ʧʦʤʝʱʝʥʠʷ ʠ ʪ.ʜ.) ʨʫʙ. 

ʇ ʜʦ ʤʘʨʢ.ʧʨʦʛʨ.= 4220400-(4220400/100*74,5) - 31800 - 252000 = 750198 ʨʫʙ. 

ʇ ʧʦʩʣʝ ʤʘʨʢ.ʧʨʦʛʨ.=750198+10%=825217,80 ʨʫʙ. 

ʇʦʣʫʯʝʥʥʳʝ ʜʘʥʥʳʝ ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʟʘʪʨʘʪʳ ʥʘ ʤʘʨʢʝʪʠʥʛʦʚʳʝ 

ʤʝʨʦʧʨʠʷʪʠʷ ʥʝ ʦʪʨʘʟʷʪʩʷ ʦʪʨʠʮʘʪʝʣʴʥʦ ʥʘ ʙʶʜʞʝʪʝ ʤʘʛʘʟʠʥʘ, ʠ ʧʦʚʳʩʷʪ 

ʪʦʚʘʨʦʦʙʦʨʦʪ ʥʘ 422 ʪʳʩʷʯʠ ʨʫʙ. 

ʈʘʩʩʯʠʪʘʝʤ ʪʦʯʢʫ ʙʝʟʫʙʳʪʦʯʥʦʩʪʠ, ʢʦʪʦʨʘʷ ʦʧʨʝʜʝʣʷʝʪ ʧʦʨʦʛ 

ʧʨʠʙʳʣʴʥʦʩʪʠ ʦʪ ʨʝʘʣʠʟʘʮʠʠ ʪʦʚʘʨʘ ʠ ʦʟʥʘʯʘʝʪ ʫʨʦʚʝʥʴ ʮʝʥʳ, ʦʙʲʝʤʘ ʧʨʦʜʘʞ ʠ 

ʩʝʙʝʩʪʦʠʤʦʩʪʠ ʧʨʦʜʫʢʪʘ, ʧʨʠ ʢʦʪʦʨʳʭ ʚʩʝ ʠʟʜʝʨʞʢʠ ʢʦʤʧʘʥʠʠ ʙʫʜʫʪ ʨʘʚʥʳ 
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ʚʳʨʫʯʢʝ ʦʪ ʨʝʘʣʠʟʘʮʠʠ (ʪ.ʝ. ʧʨʠʙʳʣʴ = 0). ʊʦʯʢʘ ʙʝʟʫʙʳʪʦʯʥʦʩʪʠ 

ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʦʧ ʬʦʨʤʫʣʝ: 

ʊʆ ʪ.ʙ.= ɿ* (1+%ʈʅ)/%ʈʅ,                                                                                   (2) 

ʊʆ ʪ.ʙ. ï ʪʦʚʘʨʦʦʙʦʨʦʪ ʚ ʪʦʯʢʝ ʙʝʟʫʙʳʪʦʯʥʦʩʪʠ 

ʛʜʝ ʈʅ ï ʧʨʦʮʝʥʪ ʥʘʮʝʥʢʠ ʠʣʠ ʨʝʘʣʠʟʦʚʘʥʥʘʷ ʥʘʮʝʥʢʘ, 

ɿ ï ʟʘʪʨʘʪʳ 

ʊʆ ʪ.ʙ.=21000*(1+0,25)/0,25=105000 ʨʫʙ. 

 ʊʘʢ ʢʘʢ ʧʨʦʛʥʦʟʠʨʫʝʤʳʡ ʪʦʚʘʨʦʦʙʦʨʦʪ ʧʨʝʚʳʰʘʝʪ ʪʦʚʘʨʦʦʙʦʨʦʪ ʚ ʪʦʯʢʝ 

ʙʝʟʫʙʳʪʦʯʥʦʩʪʠ, ʩʣʝʜʦʚʘʪʝʣʴʥʦ, ʟʘʧʘʩ ʧʨʦʯʥʦʩʪʠ ʤʘʛʘʟʠʥʘ ʛʦʚʦʨʠʪ ʦ 

ʬʠʥʘʥʩʦʚʦʡ ʫʩʪʦʡʯʠʚʦʩʪʠ ʤʘʛʘʟʠʥʘ. ʈʘʩʯʝʪ ʪʦʯʢʠ ʙʝʟʫʙʳʪʦʯʥʦʩʪʠ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʯʠʩʣʠʪʴ ʦʧʪʠʤʘʣʴʥʳʝ 

ʠʟʤʝʥʝʥʠʷ ʦʙʲʝʤʦʚ ʨʝʘʣʠʟʘʮʠʠ ʠ ʩʪʦʠʤʦʩʪʠ ʧʨʦʜʫʢʪʘ ʜʣʷ ʙʦʣʝʝ ʢʦʤʬʦʨʪʥʦʛʦ ʠ 

ʛʠʙʢʦʛʦ ʚʝʜʝʥʠʷ ʙʠʟʥʝʩʘ.  

ʈʘʩʩʤʦʪʨʠʤ ʙʦʣʝʝ ʧʦʜʨʦʙʥʦ ʦʞʠʜʘʝʤʳʝ ʨʝʟʫʣʴʪʘʪʳ ʠ ʩʧʦʩʦʙʳ 

ʨʝʘʣʠʟʘʮʠʠ ʢʘʞʜʦʛʦ ʠʟ ʧʨʝʜʣʦʞʝʥʥʳʭ ʤʝʨʦʧʨʠʷʪʠʡ: 

1. Product/ʇʨʦʜʫʢʪ 

ɺ ʭʦʜʝ ʘʥʘʣʠʟʘ ʘʥʢʝʪ ʙʳʣʘ ʚʳʷʚʣʝʥʘ ʧʨʦʙʣʝʤʘ ʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʘʛʘʟʠʥʘ 

çɸʣʸʥʫʰʢʘè ï ʦʪʩʫʪʩʪʚʠʝ ʧʨʘʚʠʣʴʥʦʛʦ ʭʨʘʥʝʥʠʷ ʩʢʦʨʦʧʦʨʪʷʱʠʭʩʷ ʪʦʚʘʨʦʚ, 

ʪʨʝʙʫʶʱʠʭ ʭʨʘʥʝʥʠʷ ʚ ʭʦʣʦʜʠʣʴʥʳʭ ʢʘʤʝʨʘʭ. ʈʝʰʝʥʠʝ ʧʨʦʙʣʝʤʳ ʪʨʝʙʫʝʪ 

ʧʨʠʦʙʨʝʪʝʥʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʭʦʣʦʜʠʣʴʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠ,̫ ʯʪʦ ʧʦʟʚʦʣʠʪ 

ʩʦʙʣʶʜʘʪʴ ʥʦʨʤr ʭʨʘʥʝʥʠʷ ʪʦʚʘʨʦʚ ʠ   ʦʜʥʦʚʨʝʤʝʥʥʦ ʧʦʟʚʦʣʠʪ ʨʘʩʰʠʨʠʪʴ 

ʘʩʩʦʨʪʠʤʝʥʪ ʪʦʚʘʨʦʚ. 

ɼʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʪʦʨʛʦʚʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ 

ʥʝʦʙʭʦʜʠʤʦ ʨʘʩʩʯʠʪʘʪʴ ʫʩʪʘʥʦʚʦʯʥʳʡ ʢʦʵʬʬʠʮʠʝʥʪ, ʢʦʪʦʨʳʡ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ 

ʦʧ ʬʦʨʤʫʣʝ[18]: 

ʂʫ=Sy/Sʪ.ʟ.                  (3) 

ʛʜʝ ʂʫ- ʢʦʵʬʬʠʮʠʝʥʪ ʫʩʪʘʥʦʚʦʯʥʦʡ ʧʣʦʱʘʜʠ, ʤ2; 

Sy ï ʫʩʪʘʥʦʚʦʯʥʘʷ ʧʣʦʱʘʜʴ, ʤ
2;   

Sʪ.ʟ. ï ʧʣʦʱʘʜʴ ʪʦʨʛʦʚʦʛʦ ʟʘʣʘ ʤ
2; 
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ʇʣʦʱʘʜʴ ʪʦʨʛʦʚʦʛʦ ʟʘʣʘ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʩʦʩʪʘʚʣʷʝʪ 64 ʤ2, 

ʫʩʪʘʥʦʚʦʯʥʘʷ ʧʣʦʱʘʜʴ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʩʦʩʪʘʚʣʷʝʪ 16 ʤ2, ʚ ʥʝʝ ʚʭʦʜʠʪ: 

- ʇʨʠʩʪʘʥʥʳʝ ʩʪʝʣʣʘʞʠ 7 ʤ2; 

- ʇʨʠʣʘʚʦʢ 4 ʤ2; 

- ʉʪʝʢʣʷʥʥʳʝ ʚʠʪʨʠʥʳ (ʚ ʪ.ʯ. ʭʦʣʦʜʠʣʴʥʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ) 4 ʤ2; 

- ʈʘʩʯʝʪʥʦïʢʘʩʩʦʚʳʡ ʫʟʝʣ 1 ʤ2; 

ɺ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè ʫʩʪʘʥʦʚʦʯʥʳʡ ʢʦʵʬʬʠʮʠʝʥʪ ʨʘʚʝʥ: ʂʫ=16/64=0,25 ʤ2. 

ʆʧʪʠʤʘʣʴʥʦʝ ʟʥʘʯʝʥʠʝ ʫʩʪʘʥʦʚʦʯʥʦʛʦ ʢʦʵʬʬʠʮʠʝʥʪʘ ʜʦʣʞʥʦ ʩʦʩʪʘʚʣʷʪʴ 

0,27 ï 0,3 ʤ2, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʧʦʣʫʯʝʥʥʳʡ ʢʦʵʬʬʠʮʠʝʥʪ ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ 

ʪʦʨʛʦʚʘʷ ʧʣʦʱʘʜʴ ʠʩʧʦʣʴʟʫʝʪʩʷ ʥʝʜʦʩʪʘʪʦʯʥʦ ʵʬʬʝʢʪʠʚʥʦ. ʇʦʵʪʦʤʫ ʧʨʠ 

ʧʨʠʦʙʨʝʪʝʥʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʭʦʣʦʜʠʣʴʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ (2 ʤ2) ʧʦʟʚʦʣʠʪ 

ʫʚʝʣʠʯʠʪʴ ʫʩʪʘʥʦʚʦʯʥʳʡ ʢʦʵʬʬʠʮʠʝʥʪ ʫʚʝʣʠʯʠʪʩʷ ʜʦ 0,28 ʤ2, ʯʪʦ ʧʦʚʳʩʠʪ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʪʳ ʤʘʛʘʟʠʥʘ.  ʇʨʝʜʧʦʣʘʛʘʝʤʳʝ ʟʘʪʨʘʪʳ ʥʘ ʧʨʠʦʙʨʝʪʝʥʠʝ 

ʦʙʦʨʫʜʦʚʘʥʠʷ ʩʦʩʪʘʚʷʪ ʦʢʦʣʦ 22000 (ʩʶʜʘ ʚʢʣʶʯʝʥʘ ʩʪʦʠʤʦʩʪʴ ʦʙʦʨʫʜʦʚʘʥʠʷ, 

ʜʦʩʪʘʚʢʘ ʫʩʪʘʥʦʚʢʘ), ʚʦʟʤʦʞʝʥ ʚʘʨʠʘʥʪ ʧʨʠʦʙʨʝʪʝʥʠʷ ʧʦʜʜʝʨʞʘʥʥʦʛʦ 

ʦʙʦʨʫʜʦʚʘʥʠʷ. 

ɸʚʪʦʨ ʨʘʙʦʪʳ ʧʨʝʜʣʦʞʠʣ ʠʟʤʝʥʠʪʴ ʤʦʜʝʣʴ ʫʧʨʘʚʣʝʥʠʷ ʟʘʧʘʩʘʤʠ. ʅʘ 

ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʪʦʚʘʨʳ ʜʣʷ ʤʘʛʘʟʠʥʘ ʟʘʢʘʟʳʚʘʝʪ ʜʠʨʝʢʪʦʨ ʠʣʠ ʩʪʘʨʰʠʡ 

ʧʨʦʜʘʚʝʮ, ʟʘʢʘʟʳ ʬʦʨʤʠʨʫʶʪʩʷ ʧʦ ʤʝʨʝ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, ʥʦ ʥʝ ʚʩʝʛʜʘ 

ʩʬʦʨʤʠʨʦʚʘʥʥʳʡ ʟʘʢʘʟ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʫʨʦʚʥʶ ʩʧʨʦʩʘ, ʚ ʨʝʟʫʣʴʪʘʪʝ ʯʝʛʦ ʦʙʲʸʤ 

ʧʘʨʪʠʠ ʟʘʢʘʟʘʥʥʳʭ ʪʦʚʘʨʦʚ ʙʳʚʘʝʪ ʥʝʜʦʩʪʘʪʦʯʝʥ. ʍʦʪʷ ʙʳʚʘʝʪ ʠ ʥʘʦʙʦʨʦʪ 

ʥʝʧʨʘʚʠʣʴʥʦʝ ʬʦʨʤʠʨʦʚʘʥʠʝ ʟʘʢʘʟʘ ʚʝʜʝʪ ʢ ʠʟʙʳʪʢʫ ʠ ʢʘʢ ʩʣʝʜʩʪʚʠʝ ʯʘʩʪʴ 

ʪʦʚʘʨʘ ʟʘʣʝʞʠʚʘʝʪʩʷ. ʇʨʦʚʝʜʝʥʠʝ ʩʦʚʤʝʱʸʥʥʦʛʦ ʘʥʘʣʠʟʘ ABʉ\XYZ ï (ʩʤ. 

ʪʘʙʣʠʮʘ 7), ʢʦʪʦʨʳʡ ʧʦʤʦʛ ʦʧʨʝʜʝʣʠʪʴ ʩʧʨʦʩ ʥʘ ʙʦʣʝʝ ʚʦʩʪʨʝʙʦʚʘʥʥʳʝ ʛʨʫʧʧʳ 

ʪʦʚʘʨʦʚ ʠ ʦʧʨʝʜʝʣʠʪʴ ʨʘʮʠʦʥʘʣʴʥʫʶ ʩʪʨʫʢʪʫʨʫ ʘʩʩʦʨʪʠʤʝʥʪʘ. ʇʦʣʫʯʝʥʥʳʝ 

ʜʘʥʥʳʝ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʣʷ ʚʳʙʦʨʘ ʤʦʜʝʣʠ ʫʧʨʘʚʣʝʥʠʷ ʪʦʚʘʨʥʳʤʠ 

ʟʘʧʘʩʘʤʠ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè.  

2. Price /ʎʝʥʘ 

ʉ ʪʦʯʢʠ ʟʨʝʥʠʷ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʮʝʥʦʚʦʡ ʧʦʣʠʪʠʢʠ ʘʚʪʦʨʦʤ ʨʘʙʦʪʳ 

ʙʳʣʠ ʧʨʝʜʣʦʞʝʥʳ ʩʣʝʜʫʶʱʠʝ ʤʝʨʦʧʨʠʷʪʠʷ: 
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1) ɺʳʡʪʠ ʥʘ ʧʨʷʤʳʭ ʧʦʩʪʘʚʱʠʢʦʚ (ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ); 

2) ʆʨʛʘʥʠʟʦʚʘʪʴ ʧʝʨʝʛʦʚʦʨʳ ʩ ʠʤʝʶʱʠʤʠʩʷ ʧʦʩʪʘʚʱʠʢʘʤʠ ʧʦ ʩʥʠʞʝʥʠʶ 

ʟʘʢʫʧʦʯʥʦʡ ʮʝʥʳ ʟʘ ʩʯʝʪ ʫʚʝʣʠʯʝʥʠʷ ʦʙʲʝʤʦʚ ʟʘʢʫʧʢʠ (ʪ.ʢ. ʠʤʝʝʪʩʷ ʜʚʘ 

ʤʘʛʘʟʠʥʘ). 

ʂʘʞʜʦʝ ʠʟ ʧʨʝʜʣʦʞʝʥʥʳʭ ʤʝʨʦʧʨʠʷʪʠʡ ʥʘʮʝʣʝʥʦ ʥʘ ʩʥʠʞʝʥʠʝ 

ʟʘʢʫʧʦʯʥʦʡ ʩʪʦʠʤʦʩʪʠ ʠ ʢʘʢ ʩʣʝʜʩʪʚʠʝ ʫʤʝʥʴʰʝʥʠʝ ʨʦʟʥʠʯʥʦʡ ʮʝʥʳ. ʅʘ 

ʦʩʥʦʚʘʥʠʠ ʧʨʦʚʝʜʝʥʥʦʛʦ ʘʚʪʦʨʦʤ ʨʘʙʦʪʳ ʘʥʢʝʪʥʦʛʦ ʦʧʨʦʩʘ ʞʠʪʝʣʝʡ ʩ. ʀʰʠʤ 

ʙʳʣʘ ʚʳʷʚʣʝʥʘ ʟʘʚʠʩʠʤʦʩʪʴ ʨʝʩʧʦʥʜʝʥʪʦʚ ʧʨʠ ʚʳʙʦʨʝ ʤʝʩʪʘ ʩʦʚʝʨʰʝʥʠʷ 

ʧʦʢʫʧʦʢ, ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʨʘʟʤʝʨʘ ʮʝʥʳ ʥʘ ʪʦʚʘʨ. ɸ ʠʤʝʥʥʦ 23% ʠʟ 100% 

ʚʳʙʠʨʘʶʪ ʤʘʛʘʟʠʥ, ʛʜʝ ʮʝʥʘ ʥʘ ʪʦʚʘʨʳ ʥʠʞʝ, ʯʝʤ ʫ ʢʦʥʢʫʨʝʥʪʦʚ (ʈʠʩʫʥʦʢ 16). 

ʇʦʤʠʤʦ ʵʪʦʛʦ, 35% ʨʝʩʧʦʥʜʝʥʪʦʚ (ʈʠʩʫʥʦʢ 10) ʧʨʝʜʧʦʯʪʫʪ ʥʝ ʩʦʚʝʨʰʘʪʴ 

ʧʦʢʫʧʢʠ ʚ ʥʘʰʝʤ ʤʘʛʘʟʠʥʝ, ʝʩʣʠ ʮʝʥʳ ʚ ʤʘʛʘʟʠʥʝ ʢʦʥʢʫʨʝʥʪʘ ʙʫʜʫʪ ʥʠʞʝ.  

ɺʳʩʦʢʘʷ ʯʫʚʩʪʚʠʪʝʣʴʥʦʩʪʴ ʧʦʢʫʧʘʪʝʣʝʡ ʢ ʮʝʥʝ ʤʦʞʥʦ ʥʘʙʣʶʜʘʪʴ, ʜʘʞʝ ʝʩʣʠ 

ʥʘʙʣʶʜʘʝʪʩʷ ʩʥʠʞʝʥʠʝ ʮʝʥʳ ʦʪ 2-5 ʨʫʙ., ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʢʦʥʢʫʨʝʥʪʘʤʠ ï ʵʪʦ 

ʧʨʠʚʣʝʢʘʝʪ ʚʥʠʤʘʥʠʝ ʧʦʢʫʧʘʪʝʣʷ. ɼʣʷ ʵʪʦʛʦ ʜʦʩʪʘʪʦʯʥʦ ʧʦʥʠʟʠʪʴ ʮʝʥʳ ʥʘ 

ʩʘʤʳʝ ʥʝʦʙʭʦʜʠʤʳʝ ʪʦʚʘʨʳ, ʢʦʪʦʨʳʝ ʯʘʱʝ ʚʩʝʛʦ ʧʨʠʦʙʨʝʪʘʶʪʩʷ ʚ ʤʘʛʘʟʠʥʝ. 

ʇʦʢʫʧʘʪʝʣʴ, ʢʘʢ ʧʨʘʚʠʣʦ, ʟʘʧʦʤʠʥʘʝʪ ʮʝʥʳ ʥʘ ʪʦʚʘʨʳ ʧʝʨʚʦʡ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, 

ʪʘʢʠʝ ʢʘʢ ʩʘʭʘʨ, ʤʫʢʘ, ʭʣʝʙ, ʤʦʣʦʯʥʘʷ ʧʨʦʜʫʢʮʠʷ ʠ ʪ.ʜ. ʇʦʵʪʦʤʫ ʝʩʣʠ ʤʳ 

ʩʥʠʟʠʤ ʮʝʥʳ, ʢ ʧʨʠʤʝʨʫ, ʥʘ ʩʘʭʘʨ, ʪʦ ʧʨʠ ʧʦʩʝʱʝʥʠʠ   ʤʘʛʘʟʠʥʘ ʜʣʷ ʧʦʢʫʧʢʠ 

ʩʘʭʘʨʘ ʦʥ ʧʨʠʦʙʨʝʪʸʪ ʥʝ ʪʦʣʴʢʦ ʩʘʭʘʨ, ʥʦ ʠ ʜʨʫʛʠʝ ʪʦʚʘʨʳ (ʩʪʦʠʤʦʩʪʴ ʢʦʪʦʨʳʭ 

ʤʦʞʝʪ ʙʳʪʴ ʪʘʢʦʡ ʞʝ, ʢʘʢ ʫ ʢʦʥʢʫʨʝʥʪʦʚ). ɺ ʪʦ ʞʝ ʚʨʝʤʷ, ʘʥʘʣʠʟ ʘʩʩʦʨʪʠʤʝʥʪʘ, 

ʧʨʦʚʝʜʸʥʥʳʡ ʚʳʰʝ, ʧʦʢʘʟʳʚʘʝʪ, ʯʪʦ ʥʝʪ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʩʥʠʞʘʪʴ ʮʝʥʳ ʥʘ 

ʪʦʚʘʨʳ, ʢʦʪʦʨʳʝ ʠ ʪʘʢ ʭʦʨʦʰʦ ʧʨʦʜʘʶʪʩʷ. ɺʳʷʚʣʝʥʘ ʟʘʢʦʥʦʤʝʨʥʦʩʪʴ, ʯʪʦ ʧʨʠ 

ʩʥʠʞʝʥʠʠ ʮʝʥʳ ʥʘ 10% ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʧʨʠʪʦʢ ʧʦʢʫʧʘʪʝʣʝʡ ʦʪ 20 ʜʦ 30% ʦʪ 

ʧʨʝʞʥʝʛʦ ʯʠʩʣʘ ʧʦʢʫʧʘʪʝʣʝʡ. 

3. Place/ʄʝʩʪʦ  

 ʇʦʪʨʝʙʠʪʝʣʴ ʥʝ ʤʦʞʝʪ ʟʘʡʪʠ ʚ ʤʘʛʘʟʠʥ, ʝʩʣʠ ʦʥ ʥʝ ʧʦʜʦʟʨʝʚʘʝʪ ʦ 

ʩʫʱʝʩʪʚʦʚʘʥʠʠ ʤʘʛʘʟʠʥʘ. ʇʦʵʪʦʤʫ, ʯʪʦʙʳ ʧʨʠʚʣʝʯʴ ʚʥʠʤʘʥʠʝ ʧʨʠʝʟʞʠʭ 

ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ ʤʦʞʥʦ ʧʦʩʪʘʚʠʪʴ ʱʠʪ ʦʢʦʣʦ ʛʣʘʚʥʦʡ ʜʦʨʦʛʠ 
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ʧʦʩʸʣʢʘ, ʩ ʥʘʟʚʘʥʠʝʤ ʤʘʛʘʟʠʥʘ ʠ ʥʘʜʧʠʩʴʶ: çʄʳ ɺʘʩ ʞʜʸʤè ʜʦ ʤʘʛʘʟʠʥʘ 300 

ʤʝʪʨʦʚ. 

ʌʠʥʘʥʩʦʚʳʝ ʟʘʪʨʘʪʳ ʤʠʥʠʤʘʣʴʥʳ, ʪʘʢ ʢʘʢ ʚ ʥʘʣʠʯʠʠ ʫʞʝ ʝʩʪʴ ʰʪʝʥʜʝʨ, ʩ 

ʥʘʟʚʘʥʠʝʤ ʤʘʛʘʟʠʥʘ ʠ ʛʨʘʬʠʢʦʤ ʨʘʙʦʪʳ, ʧʦʵʪʦʤʫ ʥʝ ʥʘʜʦ ʟʘʢʘʟʳʚʘʪʴ ʥʦʚʫʶ 

ʢʦʥʩʪʨʫʢʮʠʶ ʮʝʣʠʢʦʤ. ɼʦʩʪʘʪʦʯʥʦ ʟʘʢʘʟʘʪʴ ʥʦʚʦʝ ʨʝʢʣʘʤʥʦʝ ʧʦʣʝ, ʢʦʪʦʨʦʝ ʥʘ 

ʩʘʤʦʨʝʟʳ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʚ ʠʤʝʶʱʫʶʩ ̫ʨʘʤʫ ʰʪʝʥʜʝʨʘ.  

ʆʞʠʜʘʝʤʳʡ ʵʬʬʝʢʪ:  

- ʇʦʪʦʢ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ ʧʝʨʝʡʪʠ ʚ ʢʘʪʝʛʦʨʠʶ 

ʧʦʩʪʦʷʥʥʳʭ (ʢ ʧʨʠʤʝʨʫ, ʜʘʯʥʠʢʠ ʤʦʛʫʪ ʩʪʘʪʴ ʧʦʩʪʦʷʥʥʳʤʠ ʢʣʠʝʥʪʘʤʠ ʥʘ ʚʨʝʤʷ 

ʠʭ ʧʨʦʞʠʚʘʥʠʷ ʚ ʪʝʯʝʥʠʝ ʜʘʯʥʦʛʦ ʩʝʟʦʥʘ). 

- ʋʚʝʣʠʯʝʥʠʝ ʦʙʲʸʤʘ ʧʨʦʜʘʞ ʠ ʫʚʝʣʠʯʝʥʠʝ ʪʦʚʘʨʦʦʙʦʨʦʪʘ.  

4. Promotion/ʇʨʦʜʚʠʞʝʥʠʝ 

ʇʦʪʨʝʙʠʪʝʣʴ ʥʝ ʤʦʞʝʪ ʢʫʧʠʪʴ ʪʦʚʘʨʳ, ʦ ʢʦʪʦʨʳʭ ʦʥ ʥʝ ʧʦʜʦʟʨʝʚʘʝʪ. 

ʇʦʵʪʦʤʫ ʚʘʞʥʦ ʥʝ ʪʦʣʴʢʦ ʩʬʦʨʤʠʨʦʚʘʪʴ ʨʘʮʠʦʥʘʣʴʥʫʶ ʩʪʨʫʢʪʫʨʫ ʘʩʩʦʨʪʠʤʝʥʪʘ 

ʪʦʚʘʨʦʚ ʚ ʤʘʛʘʟʠʥʝ, ʦʧʨʝʜʝʣʠʪʴ ʦʧʪʠʤʘʣʴʥʫʶ ʮʝʥʫ ʥʘ ʪʦʚʘʨʳ, ʠʩʭʦʜʷ ʠʟ 

ʩʦʦʪʥʦʰʝʥʠʷ ʮʝʥʳ ʠ ʢʘʯʝʩʪʚʘ ʪʦʚʘʨʦʚ, ʥʦ ʠ ʜʦʥʝʩʪʠ ʠʥʬʦʨʤʘʮʠʶ ʜʦ 

ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʧʦʢʫʧʘʪʝʣʷ ʚʩʝʤʠ ʜʦʩʪʫʧʥʳʤʠ ʩʨʝʜʩʪʚʘʤʠ.  ʕʪʦ ʧʨʝʜʧʦʣʘʛʘʝʪ 

ʜʦʥʝʩʪʠ ʠʥʬʦʨʤʘʮʠʶ:   

1) ʆ ʨʘʩʧʨʦʜʘʞʘʭ (ʧʨʦʚʝʜʝʥʠʝ ʘʢʮʠʠ ʜʣʷ ʣʠʢʚʠʜʘʮʠʠ ʟʘʣʝʞʘʚʰʝʛʦʩʷ 

ʪʦʚʘʨʘ). 

ʊʘʢ ʢʘʢ ʥʘʮʝʥʢʘ ʥʘ ʪʦʚʘʨʳ ʚ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè ʚ ʩʨʝʜʥʝʤ ʩʦʩʪʘʚʣʷʝʪ 

ʦʢʦʣʦ 30-35%, ʪʦ ʤʘʢʩʠʤʘʣʴʥʘʷ ʩʢʠʜʢʘ, ʢʦʪʦʨʫʶ ʤʦʞʝʪ ʧʦʟʚʦʣʠʪʴ ʩʝʙʝ 

ʧʨʦʜʘʚʝʮ, ʯʪʦʙʳ ʠʟʙʝʞʘʪʴ ʟʥʘʯʠʪʝʣʴʥʳʭ ʬʠʥʘʥʩʦʚʳʭ ʧʦʪʝʨʴ, ʩʦʩʪʘʚʠʪ ʚʩʝʛʦ 

15% ʦʪ ʢʦʥʝʯʥʦʡ ʩʪʦʠʤʦʩʪʠ ʪʦʚʘʨʘ. ʏʝʤ ʙʦʣʴʰʝ ʥʘʮʝʥʢʘ, ʪʝʤ ʙʦʣʴʰʝʡ ʤʦʞʝʪ 

ʙʳʪʴ ʠ ʩʢʠʜʢʘ, ʥʦ ʚʳʛʦʜʫ ʦʪ ʪʘʢʠʭ ʧʨʦʜʘʞ ʧʦʣʫʯʠʪʴ ʩʣʦʞʥʦ, ʧʦʵʪʦʤʫ ʤʦʞʥʦ 

ʚʚʝʩʪʠ ʚʘʨʠʘʥʪ ʧʨʦʜʘʞʠ ʟʘʣʝʞʘʚʰʝʛʦʩʷ ʪʦʚʘʨʘ ʚ çʥʘʛʨʫʟʢʫè. ʂ ʧʨʠʤʝʨʫ, ʝʩʣʠ ʚ 

ʧʨʦʜʘʞʝ ʠʤʝʝʪʩʷ ʩʦʢ, ʫ ʢʦʪʦʨʦʛʦ ʯʝʨʝʟ ʤʝʩʷʮ ʠʩʪʝʯʝʪ ʩʨʦʢ ʛʦʜʥʦʩʪʠ ʝʛʦ ʤʦʞʥʦ 

ʧʨʝʜʣʦʞʠʪʴ ʧʦʢʫʧʘʪʝʣʶ ʚ «ʥʘʛʨʫʟʢʫ», ʝʩʣʠ ʦʥ ʧʨʠʦʙʨʝʪʘʝʪ ʪʦʚʘʨ ʚ ʜʦʣʛ. ʊʝʤ 

ʩʘʤʳʤ ʤʳ ʩʤʦʞʝʤ ʨʝʘʣʠʟʦʚʘʪʴ ʟʘʣʝʞʘʚʰʠʡʩʷ ʪʦʚʘʨ.  
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2)  ʆ ʚʦʟʤʦʞʥʦʩʪʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʚ ʨʘʙʦʪʝ ʙʘʨʪʝʨʥʳʡ ʩʧʦʩʦʙ ʦʧʣʘʪʳ ï 

ʧʨʠʝʤ ʦʚʦʱʝʡ ʦʪ ʥʘʩʝʣʝʥʠʷ ʚ ʦʙʤʝʥ ʥʘ ʪʦʚʘʨ.  

ɿʘʪʨʘʪʳ: ʘʨʝʥʜʘ ʧʦʜʚʘʣʴʥʦʛʦ ʧʦʤʝʱʝʥʠʷ ʜʣʷ ʭʨʘʥʝʥʠʷ ʦʚʦʱʝʡ 2000 

ʨʫʙ./ʤʝʩ. ʉʨʦʢ ʨʝʘʣʠʟʘʮʠʠ ʘʚʛʫʩʪ ï ʩʝʥʪʷʙʨʴ 2016 ʛʦʜ (ʩʝʟʦʥ ʦʚʦʱʝʡ). 

ʋʯʠʪʳʚʘʷ, ʯʪʦ ʚ ʩ. ʀʰʠʤ ʜʦʩʪʘʪʦʯʥʦ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʙʝʟʨʘʙʦʪʠʮʳ ʠ 

ʥʠʟʢʘʷ ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʩʪʴ ʥʘʩʝʣʝʥʠʷ ʙʘʨʪʝʨʥʳʡ ʩʧʦʩʦʙ ʤʦʞʝʪ ʧʦʤʦʯʴ 

ʨʝʘʣʠʟʘʮʠʠ ʪʦʚʘʨʘ ʚ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè. ɼʘʥʥʳʡ ʩʧʦʩʦʙ ʧʨʝʜʧʦʣʘʛʘʝʪ ʧʨʠʸʤ 

ʦʚʦʱʝʡ ʫ ʧʦʢʫʧʘʪʝʣʝʡ ʧʦ ʬʠʢʩʠʨʦʚʘʥʥʦʡ ʮʝʥʝ. ʉʫʤʤʘ, ʥʘ ʢʦʪʦʨʫʶ ʙʫʜʫʪ 

ʧʨʠʥʷʪʳ ʦʚʦʱʠ ʤʦʞʝʪ ʙʳʪʴ ʧʦʪʨʘʯʝʥʘ ʥʘ ʧʨʠʦʙʨʝʪʝʥʠʝ ʪʦʚʘʨʘ ʚ ʤʘʛʘʟʠʥʝ 

çɸʣʸʥʫʰʢʘè.  ɺʩʝ ʩʢʫʧʱʠʢʠ ʦʚʦʱʝʡ ʧʨʠʝʟʞʘʶʪ ʚ ʩʝʣʦ, ʧʦʵʪʦʤʫ   ʤʦʞʥʦ 

ʩʵʢʦʥʦʤʠʪʴ ʥʘ ʪʨʘʥʩʧʦʨʪʠʨʦʚʢʝ. ɽʩʣʠ ʮʝʥʘ ʥʝ ʫʩʪʨʦʠʪ, ʪʦ ʚʦʟʤʦʞʝʥ ʩʘʤʦʚʳʚʦʟ 

ʧʨʦʜʫʢʮʠʠ ʜʦ ʤʝʩʪʘ ʩʙʳʪʘ, ʩ ʫʯʝʪʦʤ ʚʳʛʦʜʥʳʭ ʜʣʷ ʥʘʩ ʫʩʣʦʚʠʡ. ɼʘʥʥʫʶ ʠʜʝʶ 

ʧʦʢʘ ʪʷʞʝʣʦ ʟʘʢʨʝʧʠʪʴ ʮʠʬʨʘʤʠ, ʪʘʢ ʟʘʢʫʧʦʯʥʘʷ ʩʪʦʠʤʦʩʪʴ ʦʚʦʱʝʡ ʢʘʞʜʳʡ ʛʦʜ 

ʨʘʟʥʘʷ ʠ ʦʥʘ ʟʘʚʠʩʠʪ ʢʘʢ ʦʪ ʫʨʦʞʘʡʥʦʩʪʠ ʛʦʜʘ, ʪʘʢ ʠ ʦʪ ʠʤʝʶʱʝʛʦʩʷ ʩʧʨʦʩʘ. 

ʇʦʵʪʦʤʫ ʨʘʩʩʯʠʪʘʪʴ ʵʢʦʥʦʤʠʯʝʩʢʫʶ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʮʝʣʝʩʦʦʙʨʘʟʥʝʝ ʚ ʠʶʣʝ 

2016 ʛʦʜʘ, ʧʝʨʝʜ ʟʘʧʫʩʢʦʤ ʧʨʦʝʢʪʘ.  

ʆʞʠʜʘʝʤʳʡ ʵʬʬʝʢʪ: 

- ʇʦʚʳʰʝʥʠʝ ʧʨʦʜʘʞ; 

- ʇʨʠʚʣʝʯʝʥʠʝ ʥʦʚʳʭ ʢʣʠʝʥʪʦʚ; 

- ɼʦʧʦʣʥʠʪʝʣʴʥʘʷ ʧʨʠʙʳʣʴ ʦʪ ʨʝʘʣʠʟʘʮʠʠ ʦʚʦʱʝʡ. 

3) ʋʚʝʣʠʯʠʪʴ ʛʨʘʬʠʢ ʨʘʙʦʪʳ ʥʘ ʜʚʘ ʯʘʩʘ. 

ʆʩʥʦʚʘʥʠʝʤ ʜʣʷ ʫʚʝʣʠʯʝʥʠʷ ʚʨʝʤʝʥʠ ʨʘʙʦʪʳ ʤʘʛʘʟʠʥʘ ʧʦʩʣʫʞʠʣʠ 

ʠʪʦʛʦʚʳʝ ʨʝʟʫʣʴʪʘʪʳ ʘʥʢʝʪʠʨʦʚʘʥʠʷ, ʢʦʪʦʨʳʝ ʧʦʢʘʟʘʣʠ, ʯʪʦ 21% (ʨʠʩʫʥʦʢ 16) 

ʠʟ ʯʠʩʣʘ ʦʧʨʦʰʝʥʥʳʭ, ʩʯʠʪʘʶʪ ʥʝʦʙʭʦʜʠʤʳʤ ʧʨʦʜʣʠʪʴ ʨʘʙʦʪʫ ʤʘʛʘʟʠʥʘ. ʉʪʦʠʪ 

ʦʪʤʝʪʠʪʴ, ʯʪʦ ʚʩʝ ʤʘʛʘʟʠʥʳ ʩ. ʀʰʠʤ ʨʘʙʦʪʘʶʪ ʜʦ 20-00, ʧʦʵʪʦʤʫ ʫʚʝʣʠʯʝʥʠʝ 

ʚʨʝʤʝʥʠ ʨʘʙʦʪʳ ʤʘʛʘʟʠʥʘ ʩʤʦʞʝʪ ʧʨʠʣʝʯ ɹ ʧʦʢʫʧʘʪʝʣʝʡ, ʢʦʪʦʨʳʝ ʥʝ ʫʩʧʝʣʠ 

ʩʦʚʝʨʰʠʪʴ ʧʦʢʫʧʢʠ. ʆʩʦʙʝʥʥʦ ʘʢʪʫʘʣʴʥʦ ʧʨʦʜʣʝʥʠʝ ʚʨʝʤʝʥʠ ʨʘʙʦʪʳ ʣʝʪʦʤ, ʪʘʢ 

ʢʘʢ ʣʝʪʦʤ ʜʥʠ ʜʣʠʥʥʝʝ ʠ ʤʥʦʛʦ ʧʨʠʝʟʞʠʭ, ʦʪʜʳʭʘʶʱʠʭ.  ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ 

ʤʘʛʘʟʠʥ ʨʘʙʦʪʘʝʪ ʜʦ 21-00, ʧʦʵʪʦʤʫ ʤʦʞʥʦ ʧʨʦʜʣʠʪʴ ʚʨʝʤʷ ʨʘʙʦʪʳ ʤʘʛʘʟʠʥʘ ʜʦ 

23-00. ɺ ʪʝʯʝʥʠʝ ʜʚʫʭ ʤʝʩʷʮʝʚ ʥʘʙʣʶʜʘʪʴ ʟʘ ʠʟʤʝʥʝʥʠʝʤ ʦʙʲʝʤʘ ʧʨʦʜʘʞ ʧʦ 
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ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʝʜʳʜʫʱʠʤʠ ʤʝʩʷʮʘʤʠ (ʩ ʛʨʘʬʠʢʦʤ ʜʦ 21-00 ʯ.), ʝʩʣʠ ʠʟʤʝʥʝʥʠʷ 

ʚ ʛʨʘʬʠʢʝ ʫʚʝʣʠʯʘʪ ʧʨʦʜʘʞʠ ʭʦʪʷ ʙʳ ʥʘ 5%, ʪʦ ʟʘʪʨʘʪʳ, ʧʦʥʝʩʝʥʥʳʝ ʥʘ ʦʧʣʘʪʫ 

ʧʝʨʩʦʥʘʣʘ, ʙʫʜʫʪ ʢʦʤʧʝʥʩʠʨʦʚʘʥʳ. 

ʈʘʩʯʝʪʳ: 

ɿʘʨʘʙʦʪʥʘʷ ʧʣʘʪʘ ʧʨʦʜʘʚʮʘ 6000 ʨʫʙʣʝʡ (ʙʝʟ ʫʯʝʪʘ ʧʨʝʤʠʡ), ʩʤʝʥʘ 6 

ʯʘʩʦʚ. ʈʘʙʦʯʠʭ ʜʥʝʡ ʚ ʤʝʩʷʮʝ 26 ʜʥʝʡ (ʚʳʯʣʠ ʚʳʭʦʜʥʳʝ).  ʈʘʩʩʯʠʪʘʝʤ 

ʩʪʦʠʤʦʩʪʴ ʦʜʥʦʛʦ ʨʘʙʦʯʝʛʦ ʯʘʩʘ ʧʨʦʜʘʚʮʘ ʧʦ ʬʦʨʤʫʣʝ[18]: 

ʈʏ= ɿʇ/(ʢʦʣ-ʚʦ ʩʤʝʥ*ʈɼʤʝʩ.),             (4) 

ʛʜʝ ʈʏ ï ʩʪʦʠʤʦʩʪʴ ʨʘʙʦʯʝʛʦ ʯʘʩʘ, ʨʫʙ.; 

ʈɼʤʝʩ. ï ʨʘʙʦʯʠʭ ʜʥʝʡ ʚ ʤʝʤʷʮʝ. 

ʆʪʩʶʜʘ ʩʣʝʜʫʝʪ, ʈʏ=6000/(6*26)=38,46 ʨʫʙ. 

ɽʩʣʠ ʫʚʝʣʠʯʠʪʴ ʛʨʘʬʠʢ ʨʘʙʦʪʳ ʤʘʛʘʟʠʥʘ ʥʘ 2 ʯʘʩʘ, ʪʦ ʚ ʤʝʩʷʮ ʧʦʣʫʯʠʤ 

ʧʨʠʨʦʩʪ ʨʘʙʦʯʝʛʦ ʚʨʝʤʝʥʘ ʥʘ 60 ʯʘʩʦʚ, ʵʪʦ 4615,20 ʨʫʙʣʝʡ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ 

ʟʘʪʨʘʪʳ ʥʘ ʟʘʨʘʙʦʪʥʫʶ ʧʣʘʪʫ ʧʨʦʜʘʚʮʫ. ɼʘʥʥʘʷ ʩʫʤʤʘ ʙʫʜʝʪ ʦʧʨʘʚʜʘʥʘ ʪʦʣʴʢʦ ʚ 

ʪʦʤ ʩʣʫʯʘʝ, ʝʩʣʠ ʧʨʦʜʘʞʠ ʧʦʚʳʩʷʪʩʷ ʭʦʪʷ ʙʳ ʥʘ 2% ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʦʰʣʳʤ 

ʛʦʜʦʤ. 

4) ʈʘʟʤʝʩʪʠʪʴ ʥʘ ʩʪʝʥʝ ʫ ʚʭʦʜʘ ʚ ʤʘʛʘʟʠʥ ʩʪʝʥʜ, ʩ ʠʥʬʦʨʤʘʮʠʦʥʥʳʤʠ 

ʩʦʦʙʱʝʥʠʷʤʠ ʦ ʧʨʝʜʩʪʦʷʱʠʭ ʘʢʮʠʷʭ. 

ɿʘʪʨʘʪʳ: ʩʪʝʥʜ 1000 ʨʫʙ., ʨʘʩʧʝʯʘʪʢʘ ʣʠʩʪʦʚʦʢ ʩ ʘʢʮʠʷʤʠ (2 ʨʫʙ./ʣʠʩʪ).  

ʅʘ ʩʪʝʥʜʝ ʧʨʝʜʧʦʣʘʛʘʝʪʩʷ ʨʘʟʤʝʱʝʥʠʝ ʜʝʡʩʪʚʫʶʱʠʭ ʠ ʧʣʘʥʠʨʫʝʤʳʭ 

ʘʢʮʠʡ, ʪʘʢ ʞʝ ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʤʘʛʘʟʠʥʝ. 

ʆʞʠʜʘʝʤʳʡ ʵʬʬʝʢʪ: ʅʘʣʠʯʠʝ ʪʘʢʦʛʦ ʩʪʝʥʜʘ ʧʨʠʚʣʝʯʝʪ ʥʝ ʪʦʣʴʢʦ 

ʧʨʠʰʝʜʰʠʭ ʚ ʤʘʛʘʟʠʥ ʧʦʢʫʧʘʪʝʣʝʡ, ʥʦ ʠ ʤʠʤʦ ʧʨʦʭʦʜʷʱʠʭ ʣʶʜʝʡ. ʉʪʦʠʪ 

ʦʪʤʝʪʠʪʴ, ʯʪʦ ʤʘʛʘʟʠʥ ʥʘʭʦʜʠʪʩʷ ʨʷʜʦʤ ʩ ʧʦʯʪʦʡ, ʰʢʦʣʦʡ ʠ ʜʨʫʛʠʤʠ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʘʤʠ ʩʝʣʘ. ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʜʘʞʝ ʤʠʤʦ ʧʨʦʭʦʜʷʱʠʡ ʯʝʣʦʚʝʢ 

ʦʙʨʘʪʠʪ ʚʥʠʤʘʥʠʝ ʥʘ ʦʙʲʷʚʣʝʥʠʷ, ʟʜʝʩʴ ʩʘʤʦʝ ʛʣʘʚʥʦʝ ʧʨʘʚʠʣʴʥʦ ʠ ʛʨʘʤʦʪʥʦ 

ʧʨʝʜʩʪʘʚʠʪʴ ʠʥʬʦʨʤʘʮʠʶ.  

ɺʩʝ ʧʨʦʚʦʜʠʤʳʝ ʘʢʮʠʠ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ ʪʦʚʘʨʘ ʤʦʛʫʪ ʧʦʚʣʠʷʪʴ ʥʘ 

ʫʚʝʣʠʯʝʥʠʝ ʩʨʝʜʥʝʛʦ ʯʝʢʘ ʚ ʤʘʛʘʟʠʥʝ. ɽʩʣʠ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʩʨʝʜʥʠʡ ʯʝʢ ʚ 

ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè ʩʦʩʪʘʚʣʷʝʪ 330 ʨʫʙʣʝʡ (ʪʘʙʣʠʮʘ 8), ʪʦ ʧʨʠ ʵʬʬʝʢʪʠʚʥʦʤ 
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ʧʨʦʚʝʜʝʥʠʝ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʤʝʨʦʧʨʠʷʪʠʡ ʧʣʘʥʠʨʫʝʪʩʷ ʫʚʝʣʠʯʝʥʠʝ ʩʨʝʜʥʝʛʦ 

ʯʝʢʘ ʥʘ 10% (363 ʨʫʙʣ)̫, ʫʚʝʣʠʯʝʥʠʝ ʩʨʝʜʥʝʛʦ ʯʝʢʘ ʧʦʤʦʞʝʪ ʥʘʤ ʩʦʩʪʘʚʠʪʴ 

ʢʦʥʢʫʨʝʥʮʠʶ ʤʘʛʘʟʠʥʫ çɸʥʪʘʨʝʩè (ʩʨʝʜʥʠʡ ʯʝʢ 350 ʨʫʙʣʝʡ). 

5) ʇʨʠʥʷʪʴ ʫʯʘʩʪʠʝ ʚ ʙʣʘʛʦʪʚʦʨʠʪʝʣʴʥʳʭ ʘʢʮʠʷʭ. 

ʂ ʧʨʠʤʝʨʫ, ʥʘ 9 ʤʘʷ ʩʜʝʣʘʪʴ ʧʦʜʘʨʢʠ ʫʯʘʩʪʥʠʢʘʤ ɺʆɺ ʠ ʪʨʫʞʝʥʠʢʘʤ 

ʪʳʣʘ. ʂʦ ʜʥʶ ʩʝʤʴʠ ʩʜʝʣʘʪʴ ʩʢʠʜʢʠ ʧʦʢʫʧʘʪʝʣʷʤ ʤʥʦʛʦʜʝʪʥʳʭ ʩʝʤʝʡ.  

ɿʘʪʨʘʪʳ: ʪʘʢ ʢʘʢ ʚ ʩ. ʀʰʠʤ ʥʝ ʤʥʦʛʦ ʫʯʘʩʪʥʠʢʦʚ ɺʆɺ ʧʣʘʥʠʨʫʝʪʩʷ ʚʳʜʝʣʠʪʴ 

3000 ʨʫʙʣʝʡ ʥʘ ʧʦʜʘʨʢʠ.  

ʆʞʠʜʘʝʤʳʡ ʵʬʬʝʢʪ: ʂʨʠʪʝʨʠʝʤ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʷʚʣʷʝʪʩʷ ʩʫʤʤʘ 

ʦʢʘʟʘʥʥʦʡ ʧʦʜʜʝʨʞʢʠ, ʢʦʪʦʨʘʷ, ʩʦʙʩʪʚʝʥʥʦ, ʠ ʜʦʣʞʥʘ ʜʘʚʘʪʴ ʩʦʮʠʘʣʴʥʳʡ 

ʨʝʟʫʣʴʪʘʪ. ʋʯʘʩʪʠʝ, ʚ ʪʘʢʠʭ ʤʝʨʦʧʨʠʷʪʠʷʭ, ʧʦʤʦʞʝʪ ʥʘʣʘʜʠʪʴ ʚʟʘʠʤʦʧʦʥʠʤʘʥʠʝ 

ʤʝʞʜʫ ʩʦʪʨʫʜʥʠʢʘʤʠ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʠ ʝʛʦ ʩʦʮʠʘʣʴʥʦʡ ʩʨʝʜʦʡ, ʩʦʟʜʘʩʪ 

ʧʦʟʠʪʠʚʥʦʝ ʚʦʩʧʨʠʷʪʠʝ ʠʤʠʜʞʘ ʤʘʛʘʟʠʥʘ. 

5. Personnel/ʇʝʨʩʦʥʘʣ 

1) ɺʚʝʩʪʠ ʚ ʦʙʷʟʘʥʥʦʩʪʠ ʧʨʦʜʘʚʮʦʚ ï ʩʣʝʜʠʪʴ ʟʘ ʚʳʢʣʘʜʢʦʡ ʪʦʚʘʨʘ 

(ʟʘʚʠʩʠʤʦʩʪʴ ʦʪ ʟʘʨʧʣʘʪʳ) ʠ ʧʦʚʳʩʠʪʴ ʫʨʦʚʝʥʴ ʤʦʪʠʚʘʮʠʠ ʧʝʨʩʦʥʘʣʘ. 

ʂʘʞʜʦʝ ʠʟ ʧʨʝʜʣʦʞʝʥʥʳʭ ʤʝʨʦʧʨʠʷʪʠʡ ʧʨʝʜʧʦʣʘʛʘʝʪ ʤʘʪʝʨʠʘʣʴʥʦʝ 

ʧʦʦʱʨʝʥʠʝ ʧʨʦʜʘʚʮʘ, ʜʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʦʧʨʝʜʝʣʠʪʴ ʜʠʥʘʤʠʢʫ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ, ʢʦʪʦʨʘʷ ʧʦʟʚʦʣʠʪ ʦʪʩʣʝʜʠʪʴ, ʢʘʢʦʚʘ ʜʦʣʷ ʫʯʘʩʪʠʷ 

ʢʘʞʜʦʛʦ ʧʨʦʜʘʚʮʘ ʧʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʜʦʭʦʜʘ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè. 

ʊʘʙʣʠʮʘ 12 ï ɼʠʥʘʤʠʢʘ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ ʨʘʙʦʪʥʠʢʦʚ ʤʘʛʘʟʠʥʘ 

çɸʣʸʥʫʰʢʘè 

ʇʦʢʘʟʘʪʝʣʠ 2014 ʛ. 2015 ʛ. ʆʪʢʣʦʥʝʥʠʝ 

ʆʪʯʝʪʥʳʡ 

ʛʦʜ ʚ % ʢ 

ʧʨʦhʣʦʤʫ 

ʊʦʚʘʨʦʦʙʦʨʦʪ ʚ ʜʝʡʩʪʚʫʶʱʠʭ 

ʮʝʥʘʭ, ʪʳʩ. ʨʫʙ. 
4101,60 4220,40 118,80 102,9 

ʏʠʩʣʝʥʥʦʩʪʴ ʨʘʙʦʪʥʠʢʦʚ, ʯʝʣ. 3 3 0,00 100,0 

ʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʪʨʫʜʘ 

(ʚʳʨʘʙʦʪʢʘ) - ʪʦʚʘʨʦʦʙʦʨʦʪ ʚ 

ʨʘʩʯʝʪʝ ʥʘ ʦʜʥʦʛʦ ʨʘʙʦʪʥʠʢʘ, 

ʪʳʩ. ʨʫʙ. 

1367,20 1406,80 39,60 102,9 
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ʀʥʬʦʨʤʘʮʠʷ, ʧʨʠʚʝʜʝʥʥʘʷ ʚ ʪʘʙʣʠʮʝ 12, ʩʚʠʜʝʪʝʣʴʩʪʚʫʝʪ ʦ ʨʦʩʪʝ 

ʪʦʚʘʨʦʦʙʦʨʦʪʘ ʥʘ 2,9% ʩ 1367,20 ʪʳʩʷʯ ʨʫʙʣʝʡ ʜʦ 1406,80 ʪʳʩʷʯ ʨʫʙʣʝʡ. 

ʀʟʤʝʥʝʥʠʝ ʚʝʣʠʯʠʥʳ ʚʳʨʘʙʦʪʢʠ ʥʘ ʦʜʥʦʛʦ ʩʦʪʨʫʜʥʠʢʘ ʚ ʩʪʦʠʤʦʩʪʥʦʤ 

ʚʳʨʘʞʝʥʠʠ ʥʘ 39,6 ʪʳʩʷʯ ʨʫʙʣʝʡ ʩʚʷʟʘʥʦ ʩ ʫʚʝʣʠʯʝʥʠʝʤ ʪʦʚʘʨʦʦʙʦʨʦʪʘ.  

 ʅʘ ʤʦʪʠʚʘʮʠʶ ʩʦʪʨʫʜʥʠʢʦʚ ʤʦʛʫʪ ʧʦʚʣʠʷʪʴ, ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʝʥʠʷ 

ʬʠʢʩʠʨʦʚʘʥʥʦʡ ʧʨʝʤʠʠ ʢ ʟʘʨʧʣʘʪʝ (1000 ʨʫʙ.)  ʠʣʠ    ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʙʦʥʫʩʦʚ, 

ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʧʝʨʝʚʳʧʦʣʥʝʥʠʷ ʧʣʘʥʘ ʦʙʲʸʤʘ ʧʨʦʜʘʞ. ɿʘʨʘʙʦʪʥʘʷ ʧʣʘʪʘ 

ʧʨʦʜʘʚʮʦʚ ʚ ʩʝʣʝ ʥʝʙʦʣʴʰʘʷ, ʠ ʜʘʞʝ ʪʘʢʘʷ ʧʨʠʙʘʚʢʘ ʜʣʷ ʥʠʭ ʟʥʘʯʠʤʘ.  

ʇʨʝʜʧʦʣʦʞʠʪʝʣʴʥʦ ʦʙʲʸʤ ʧʨʦʜʘʞ ʤʦʞʝʪ ʫʚʝʣʠʯʠʪʴʩʷ ʥʘ 5%. 

2) ʉʤʝʥʠʪʴ ʮʝʥʥʠʢʠ. ʀʟʤʝʥʠʪʴ ʠʭ ʮʚʝʪʦʚʳʝ ʨʝʰʝʥʠʷ ʠ ʜʠʟʘʡʥ.  

ɿʘʪʨʘʪʳ: ʊʦʚʘʨʥʳʡ ʮʝʥʥʠʢ ʷʚʣʷʝʪʩʷ ʦʙʷʟʘʪʝʣʴʥʳʤ ʘʪʨʠʙʫʪʦʤ ʪʦʨʛʦʚʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ, ʘ ʝʛʦ ʛʣʘʚʥʘʷ ʬʫʥʢʮʠʷ - ʵʪʦ ʜʦʥʝʩʝʥʠʝ ʧʨʘʚʜʠʚʦʡ ʠʥʬʦʨʤʘʮʠʠ ʜʦ 

ʧʦʪʨʝʙʠʪʝʣʷ ʦ ʩʚʦʡʩʪʚʘʭ ʪʦʚʘʨʘ, ʝʛʦ ʧʨʦʠʟʚʦʜʠʪʝʣʝ, ʠ, ʢʦʥʝʯʥʦ ʞʝ, ʮʝʥʝ ʪʦʚʘʨʘ. 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʮʝʥʥʠʢʠ ʟʘʧʦʣʥʷʪʩʷ ʧʨʦʜʘʚʮʦʤ ʦʪ ʨʫʢʠ ʚ ʧʫʩʪʦʡ 

ʬʦʨʤʝ ʯʝʢʘ, ʯʪʦ ʚʣʠʷʝʪ ʥʘ ʚʠʟʫʘʣʴʥʦʝ ʚʦʩʧʨʠʷʪʠʝ ʮʝʥʳ. ʇʦʵʪʦʤʫ ʨʘʮʠʦʥʘʣʴʥʝʝ 

ʙʫʜʝʪ ʨʘʩʧʝʯʘʪʘʪʴ ʚʩʝ ʮʝʥʥʠʢʠ. ʅʫʞʥʦ ʫʯʠʪʳʚʘʪʴ, ʯʪʦ ʤʘʛʘʟʠʥ ʧʨʠʣʘʚʦʯʥʦʛʦ 

ʪʠʧʘ ʠ ʮʠʬʨʳ ʥʘ ʮʝʥʥʠʢʝ ʜʦʣʞʥʳ ʙʳʪʴ ʢʨʫʧʥʳʤʠ. ʏʪʦʙʳ ʧʦʢʫʧʘʪʝʣʴ ʭʦʨʦʰʦ 

ʚʠʜʝʣ ʮʝʥʥʠʢʠ, ʨʘʟʤʝʨ ʮʝʥʥʠʢʘ ʜʦʣʞʝʥ ʙʳʪʴ ʦʧʪʠʤʘʣʴʥʳʤ. ʄʦʞʥʦ ʩʜʝʣʘʪʴ 

ʮʝʥʥʠʢ ʚ ʜʚʫʭ ʮʚʝʪʘʭ, ʢ ʧʨʠʤʝʨʫ, ʙʝʣʳʝ ʥʘ ʚʩʝ ʪʦʚʘʨʳ, ʘ ʥʘ ʪʦʚʘʨʳ, 

ʧʨʦʜʘʚʘʝʤʳʝ ʧʦ ʘʢʮʠʠ ï ʢʨʘʩʥʳʝ (ʞʝʣʪʳʝ).  

ʆʞʠʜʘʝʤʳʡ ʵʬʬʝʢʪ:  

ʈʝʘʢʮʠʷ ʧʦʢʫʧʘʪʝʣʷ ʥʘ ʚʥʝʰʥʝʝ ʚʦʩʧʨʠʷʪʠʝ ʮʝʥʥʠʢʘ ï ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʨʠʚʣʝʢʘʪʴ ʝʛʦ ʚʥʠʤʘʥʠʝ ʠ ʧʦʙʫʞʜʘʝʪ ʢ ʧʨʠʦʙʨʝʪʝʥʠʶ ʪʦʚʘʨʘ (ʢ ʧʨʠʤʝʨʫ 

ʮʝʥʥʠʢ ʩ ʢʨʘʩʥʦʡ ʮʝʥʦʡ ʥʘ ʘʢʮʠʦʥʥʳʡ ʪʦʚʘʨ). 

3) ʉʥʘʙʜʠʪʴ ʧʝʨʩʦʥʘʣ ʬʠʨʤʝʥʥʦʡ ʦʜʝʞʜʦʡ. 

ɿʘʪʨʘʪʳ: ʟʘʢʘʟ ʬʦʨʤʳ ʫ ʤʝʩʪʥʦʡ ʧʦʨʪʥʦʡ ʦʙʦʡʜʝʪʩʷ ʚ 500 ʨʫʙʣʝʡ, 3 

ʬʦʨʤʳ ʙʫʜʫʪ ʩʪʦʠʪʴ 1500 ʨʫʙʣʝʡ.  

ʆʞʠʜʘʝʤʳʡ ʵʬʬʝʢʪ:  

ʆʜʝʞʜʘ ʩʦʪʨʫʜʥʠʢʦʚ ʦʜʠʥ ʠʟ ʦʩʥʦʚʥʳʭ ʵʣʝʤʝʥʪʦʚ, ʦʢʘʟʳʚʘʶʱʠʭ ʚʣʠʷʥʠʝ 

ʥʘ ʬʦʨʤʠʨʦʚʘʥʠʝ ʧʦʣʦʞʠʪʝʣʴʥʦʛʦ ʠʤʠʜʞʘ ʦʨʛʘʥʠʟʘʮʠʠ. ʂ ʪʦʤʫ ʞʝ ʥʘʣʠʯʠʝ   
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ʢʨʘʩʠʚʦʡ ʩʧʝʮʦʜʝʞʜʘ ʚʣʠʷʝʪ ʠ ʥʘ ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʴ ʧʝʨʩʦʥʘʣʘ, ʚʝʜʴ ʦʩʦʟʥʘʥʠʝ 

ʩʦʙʩʪʚʝʥʥʦʡ ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʠ ʚʩʝʛʜʘ ʧʦʣʦʞʠʪʝʣʴʥʦ ʜʝʡʩʪʚʫʝʪ ʥʘ ʯʝʣʦʚʝʢʘ. ɸ 

ʧʦʪʦʤʫ ʪʨʘʪʘ ʩʨʝʜʩʪʚ ʥʘ ʦʜʝʞʜʫ ʜʣʷ ʨʘʙʦʪʥʠʢʦʚ ʵʪʦ ʚʧʦʣʥʝ ʦʙʦʩʥʦʚʘʥʥʦʝ 

ʨʝʰʝʥʠʝ. ʊʝʤ ʙʦʣʝʝ, ʯʪʦ ʵʪʠ ʪʨʘʪʳ ʥʝ ʩʪʦʣʴ ʚʝʣʠʢʠ (1500 ʨʫʙ.). ʉʪʦʠʪ ʧʦʤʥʠʪʴ, 

ʯʪʦ ʦʙʩʣʫʞʠʚʘʶʱʠʡ ʧʝʨʩʦʥʘʣ ï ʵʪʦ ʣʠʮʦ ʢʦʤʧʘʥʠʠ, ʠ ʦʪ ʪʦʛʦ ʥʘ ʩʢʦʣʴʢʦ ʦʥ 

ʙʫʜʝʪ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤ, ʟʘʚʠʩʠʪ ʢʦʣʠʯʝʩʪʚʦ ʧʦʢʫʧʘʪʝʣʝʡ, ʘ ʚʤʝʩʪʝ ʩ ʪʝʤ ʠ 

ʢʦʣʠʯʝʩʪʚʦ ʧʨʠʙʳʣʠ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʘʥʘʣʠʟʘ ʠʥʬʦʨʤʘʮʠʠ, ʧʦʣʫʯʝʥʥʦʡ ʧʨʠ 

ʧʨʦʚʝʜʝʥʠʠ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ, ʦʧʨʦʩʘ 

ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʘʥʘʣʠʟʘ ʢʦʥʢʫʨʝʥʪʦʚ, ʘʚʪʦʨʦʤ ʨʘʙʦʪʳ ʙʳʣʠ ʚʳʷʚʣʝʥʳ ʢʘʢ 

ʜʦʩʪʦʠʥʩʪʚʘ, ʪʘʢ ʠ ʥʝʜʦʩʪʘʪʢʠ ʚ ʨʘʙʦʪʝ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè. ɼʣʷ 

ʤʠʥʠʤʠʟʘʮʠʠ ʥʝʜʦʩʪʘʪʢʦʚ ʙʳʣ ʩʬʦʨʤʠʨʦʚʘʥ ʧʝʨʝʯʝʥʴ ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʧʨʦʛʨʘʤʤʳ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ 

ʜʣʷ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè, ʧʨʠʤʝʥʝʥʠʝ ʢʦʪʦʨʳʭ ʧʨʝʜʧʦʣʘʛʘʝʪ ʧʨʠʨʦʩʪ 

ʪʦʚʘʨʦʦʙʦʨʦʪʘ ʥʘ 10%. 
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Заключение 

ʉ ʨʘʟʚʠʪʠʝʤ ʨʳʥʦʯʥʳʭ ʦʪʥʦʰʝʥʠʡ ʚ ʈʦʩʩʠʠ ʤʘʨʢʝʪʠʥʛ ʥʘʭʦʜʠʪ ʚʩʸ 

ʙʦʣʴʰʝʝ ʰʠʨʦʢʦʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʠ ʧʨʠʤʝʥʝʥʠʝ. ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʦʥ 

ʩʪʘʥʦʚʠʪʩʷ ʦʜʥʦʡ ʠʟ ʩʘʤʳʭ ʜʝʡʩʪʚʝʥʥʳʭ ʢʦʥʮʝʧʮʠʡ ʨʳʥʦʯʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ, 

ʢʦʪʦʨʘʷ ʚʭʦʜʠʪ ʚ ʧʦʚʩʝʜʥʝʚʥʫʶ ʧʨʘʢʪʠʢʫ ʙʦʣʴʰʠʥʩʪʚʘ ʨʦʩʩʠʡʩʢʠʭ 

ʧʨʝʜʧʨʠʷʪʠʡ, ʚ ʪʦʤ ʯʠʩʣʝ ʠ ʧʨʝʜʧʨʠʷʪʠʡ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ. 

ɺ ʜʘʥʥʦʡ ʨʘʙʦʪʝ ʘʚʪʦʨʦʤ ʙʳʣʠ ʨʘʩʩʤʦʪʨʝʥʳ ʚʦʧʨʦʩʳ, ʩʚʷʟʘʥʥʳʝ ʩ 

ʦʧʨʝʜʝʣʝʥʠʝʤ ʧʦʥʷʪʠʷ ʠ ʩʫʱʥʦʩʪʠ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʚ ʩʠʩʪʝʤʝ ʤʘʨʢʝʪʠʥʛʘ, ʩ 

ʧʦʥʷʪʠʝʤ ʢʦʥʢʫʨʝʥʮʠʠ ʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʡ ʚ ʩʬʝʨʝ 

ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ ʠ ʚʳʙʦʨʦʤ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʩʪʨʘʪʝʛʠʠ ʜʦʩʪʠʞʝʥʠʷ ʪʦʨʛʦʚʳʤ 

ʧʨʝʜʧʨʠʷʪʠʝʤ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ. 

ɸʥʘʣʠʟʠʨʫʷ ʩʪʨʫʢʪʫʨʫ ʨʳʥʢʘ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ, ʘʚʪʦʨ ʧʨʠʭʦʜʠʪ ʢ 

ʚʳʚʦʜʫ, ʯʪʦ ʚ ʫʩʣʦʚʠʷʭ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʢʨʠʟʠʩʘ ʥʘʙʣʶʜʘʝʪʩʷ ʧʘʜʝʥʠʝ ʫʨʦʚʥʷ 

ʧʨʦʜʘʞ ʠ ʦʧʨʝʜʝʣʸʥʥʳʡ ʩʧʘʜ ʚ ʪʦʨʛʦʚʣʝ, ʢʘʢ ʚ ʦʜʥʦʡ ʠʟ ʦʙʣʘʩʪʝʡ ʥʘʨʦʜʥʦʛʦ 

ʭʦʟʷʡʩʪʚʘ, ʥʦ ʚ ʤʝʥʴʰʝʤ ʦʙʲʸʤʝ, ʯʝʤ ʚ ʜʨʫʛʠʭ ʦʪʨʘʩʣʷʭ. 

 ʈʘʩʩʤʘʪʨʠʚʘʷ ʚʦʧʨʦʩʳ, ʩʚʷʟʘʥʥʳʝ ʩ ʤʘʨʢʝʪʠʥʛʦʤ, ʢʦʪʦʨʳʡ   ʠʩʧʦʣʴʟʫʶʪ 

ʧʨʝʜʧʨʠʷʪʠʷ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ, ʚ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʝ, ʘʚʪʦʨ ʦʪʤʝʯʘʝʪ ʝʛʦ 

çʥʝʜʦʩʪʘʪʢʠè, ʢʦʪʦʨʳʝ ʦʙʲʷʩʥʷʶʪʩʷ ʥʝʜʦʩʪʘʪʦʯʥʦʩʪʴʶ ʝʛʦ ʧʨʠʤʝʥʝʥʠʷ, ʠʣʠ 

ʧʨʠʤʝʥʝʥʠʝʤ ʦʪʜʝʣʴʥʳʭ ʵʣʝʤʝʥʪʦʚ ʤʘʨʢʝʪʠʥʛʘ. ʊʦʨʛʦʚʳʡ   ʤʘʨʢʝʪʠʥʛ 

ʙʘʟʠʨʫʝʪʩʷ ʥʘ ʪʝʦʨʠʠ ʢʣʘʩʩʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʠ ʦʯʝʥʴ ʙʣʠʟʦʢ ʢ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʤʫ, ʭʦʪʷ ʠʤʝʝʪ ʩʚʦʶ ʩʧʝʮʠʬʠʢʫ. ʊʦʨʛʦʚʳʡ ʤʘʨʢʝʪʠʥʛ ï ʵʪʦ 

ʤʘʨʢʝʪʠʥʛ ʧʦ ʧʨʝʜʣʦʞʝʥʠʶ ʫʩʣʫʛ, ʧʨʠʯʸʤ ʫʜʦʚʣʝʪʚʦʨʸʥʥʦʩʪʴ ʫʩʣʫʛʦʡ ʠʤʝʝʪ ʥʝ 

ʤʝʥʴʰʝʝ ʟʥʘʯʝʥʠʝ ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ, ʯʝʤ ʫʜʦʚʣʝʪʚʦʨʸʥʥʦʩʪʴ ʪʦʚʘʨʦʤ. 

ɺ ʩʦʚʨʝʤʝʥʥʦʤ ʤʠʨʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʪʦʨʛʦʚʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ 

ʥʘʧʨʷʤʫʶ ʟʘʚʠʩʠʪ ʦʪ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʝʛʦ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʤʝʨʦʧʨʠʷʪʠʡ. ɺ ʩʚʦʶ 

ʦʯʝʨʝʜʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʪʦʚʘʨʦʚ, ʧʨʝʜʩʪʘʚʣʝʥʥʳʭ ʚ ʤʘʛʘʟʠʥʝ, ʩ ʪʦʯʢʠ 

ʟʨʝʥʠʷ ʢʦʥʢʫʨʝʥʮʠʠ, ʟʘʚʠʩʠʪ ʦʪ ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʷ ʠ ʨʝʢʣʘʤʳ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ. 

ʄʘʨʢʝʪʠʥʛʦʚʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʀʇ ʃʝʙʝʜʝʚʘ ʀ.ʅ. ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ 

ʦʪʣʠʯʘʝʪʩʷ ʦʪʩʫʪʩʪʚʠʝʤ ʢʦʤʧʣʝʢʩʥʦʛʦ ʧʦʜʭʦʜʘ ʠ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʦʛʦ 

ʩʧʝʮʠʘʣʠʩʪʘïʤʘʨʢʝʪʦʣʦʛʘ, ʯʪʦ ʧʨʠʚʦʜʠʪ ʢ ʚʦʟʥʠʢʥʦʚʝʥʠʶ ʧʨʦʙʣʝʤ. 
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ɼʣʷ ʨʝʰʝʥʠ ̫ʵʪʠʭ ʧʨʦʙʣʝʤ ʙʳʣʠ ʨʘʩʩʤʦʪʨʝʥʳ ʩʣʝʜʫʶʱʠʝ ʚʦʧʨʦʩʳ: 

1) ɼʘʥʘ ʢʨʘʪʢʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʪʦʨʛʦʚʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ; 

2) ʈʘʩʩʤʦʪʨʝʥʘ ʦʨʛʘʥʠʟʘʮʠʷ ʠ ʫʧʨʘʚʣʝʥʠʝ ʤʘʛʘʟʠʥʦʤ çɸʣʸʥʫʰʢʘè 

3) ʇʨʦʘʥʘʣʠʟʠʨʦʚʘʥʘ ʤʘʨʢʝʪʠʥʛʦʚʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʤʘʛʘʟʠʥʘ 

çɸʣʸʥʫʰʢʘè; 

4) ʇʨʦʚʝʜʝʥʳ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʢʦʥʢʫʨʝʥʪʦʚ ʤʘʛʘʟʠʥʘ 

çɸʣʸʥʫʰʢʘè; 

5) ʉʬʦʨʤʫʣʠʨʦʚʘʥʳ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʢʦʤʧʣʝʢʩʘ 

ʤʘʨʢʝʪʠʥʛʘ.  

ʆʩʥʦʚʥʦʡ ʚʠʜ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ï ʨʦʟʥʠʯʥʘʷ ʪʦʨʛʦʚʣʷ. 

ʕʪʦ ʦʟʥʘʯʘʝʪ, ʯʪʦ ʦʨʛʘʥʠʟʘʮʠʷ ʨʝʘʣʠʟʫʝʪ ʩʚʦʶ ʧʨʦʜʫʢʮʠʶ ʚ ʦʩʥʦʚʥʦʤ ʪʦʣʴʢʦ 

ʬʠʟʠʯʝʩʢʠʤ ʣʠʮʘʤ (ʥʘʩʝʣʝʥʠʶ) ʩʝʣʘ ʀʰʠʤ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʧʦʣʘ, ʚʦʟʨʘʩʪʘ ʠ 

ʫʨʦʚʥʷ ʜʦʭʦʜʦʚ. ʄʠʩʩʠʷ ʢʦʤʧʘʥʠʠ: çʈʘʙʦʪʘʝʤ ʜʣʷ ʚʩʝʭ ï ʠʥʜʠʚʠʜʫʘʣʴʥʳʡ 

ʧʦʜʭʦʜ ʢ ʢʘʞʜʦʤʫè. 

ʉʪʨʘʪʝʛʠʷ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʚ ʫʩʣʦʚʠʷʭ ʦʛʨʘʥʠʯʝʥʥʦʩʪʠ ʙʶʜʞʝʪʘ ï 

ʵʪʦ ʩʪʨʘʪʝʛʠʷ ʥʠʟʢʠʭ ʠʟʜʝʨʞʝʢ ʠ ʨʝʩʫʨʩʦʩʙʝʨʝʞʝʥʠʷ. 

ɸʥʘʣʠʟ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʧʨʝʜʧʦʣʘʛʘʝʪ 

ʧʨʝʞʜʝ ʚʩʝʛʦ ʘʥʘʣʠʟ ʵʣʝʤʝʥʪʦʚ ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ. 

1) ɸʩʩʦʨʪʠʤʝʥʪ. ʇʨʦʚʝʜʝʥ ʩʦʚʤʝʱʸʥʥʳʡ ABC/XYZïʘʥʘʣʠʟ 

ʘʩʩʦʨʪʠʤʝʥʪʘ ʤʘʛʘʟʠʥʘ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ ʝʛʦ ʨʘʮʠʦʥʘʣʴʥʦʡ ʩʪʨʫʢʪʫʨʳ. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʤʝʪʦʜʘ ï ʦʧʨʝʜʝʣʝʥʠʝ ʪʦʯʢʠ ʙʝʟʫʙʳʪʦʯʥʦʩʪʠ ʧʨʝʜʧʦʣʘʛʘʝʪ 

ʯʸʪʢʦʝ ʦʪʩʣʝʞʠʚʘʥʠʝ ʦʙʲʸʤʦʚ ʧʨʦʜʘʞ, ʚʳʚʝʜʝʥʠʝ ʠʟ ʩʪʨʫʢʪʫʨʳ ʘʩʩʦʨʪʠʤʝʥʪʘ 

ʪʦʚʘʨʦʚ, ʧʨʦʜʘʞʠ ʢʦʪʦʨʳʭ ʦʧʫʩʢʘʶʪʩʷ ʥʠʞʝ ʫʨʦʚʥʷ ʪʦʯʢʠ ʙʝʟʫʙʳʪʦʯʥʦʩʪʠ. 

ʊʘʢʘʷ ʠʥʬʦʨʤʘʮʠʷ ʙʳʣʘ ʥʝʜʦʩʪʫʧʥʘ ʘʚʪʦʨʫ ʨʘʙʦʪʳ ʚ ʧʦʣʥʦʤ ʦʙʲʸʤʝ, ʧʦʵʪʦʤʫ 

ʙʳʣ ʠʩʧʦʣʴʟʦʚʘʥ ʩʧʦʩʦʙ ʦʧʨʝʜʝʣʝʥʠʝ ʪʦʯʢʠ ʙʝʟʫʙʳʪʦʯʥʦʩʪʠ ʧʦ ʦʙʲʸʤʫ 

ʪʦʚʘʨʦʦʙʦʨʦʪʘ, ʜʣʷ ʚʳʷʚʣʝʥʠʷ ʯʠʩʣʘ ʧʦʢʫʧʘʪʝʣʝʡ, ʦʙʩʣʫʞʠʚʘʥʠʝ ʢʦʪʦʨʳʭ 

ʧʦʟʚʦʣʷʝʪ ʧʨʝʜʧʨʠʷʪʠʶ ʦʧʨʝʜʝʣʠʪʴ ʥʝʦʙʭʦʜʠʤʳʝ ʦʙʲʸʤʳ ʧʨʦʜʘʞ ʪʦʚʘʨʦʚ. 

2) ʄʝʩʪʦ. ʈʘʩʩʤʦʪʨʝʥʳ ʜʦʩʪʦʠʥʩʪʚʘ ʠ ʥʝʜʦʩʪʘʪʢʠ ʤʝʩʪʦʨʘʩʧʦʣʦʞʝʥʠʷ 

ʤʘʛʘʟʠʥʘ ʠ ʦʩʥʦʚʥʳʝ ʧʨʠʝʤʳ ʤʝʨʯʘʥʜʘʡʟʠʥʛʘ ʧʨʠ ʨʘʟʤʝʱʝʥʠʠ ʪʦʚʘʨʦʚ ʥʘ 

ʪʝʨʨʠʪʦʨʠʠ ʤʘʛʘʟʠʥʘ. ʆʧʨʝʜʝʣʝʥʘ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʪʦʨʛʦʚʦʛʦ 
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ʦʙʦʨʫʜʦʚʘʥʠʷ. 

3) ʎʝʥʦʦʙʨʘʟʦʚʘʥʠʝ. ʆʧʨʝʜʝʣʝʥʘ ʩʪʨʫʢʪʫʨʘ ʬʦʨʤʠʨʦʚʘʥʠʷ ʨʦʟʥʠʯʥʦʡ 

ʮʝʥʳ. 

4) ʇʨʦʜʚʠʞʝʥʠʝ. ʇʨʦʘʥʘʣʠʟʠʨʦʚʘʥʘ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʤʝʨʦʧʨʠʷʪʠʡ ʩ 

ʪʦʯʢʠ ʟʨʝʥʠʷ ʤʝʨʯʘʥʜʘʡʟʠʥʛʘ. ʆʧʨʝʜʝʣʝʥʳ ʦʩʥʦʚʥʳʝ ʚʠʜʳ ʨʝʢʣʘʤʳ, 

ʠʩʧʦʣʴʟʫʝʤʳʝ ʚ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè. 

 ɸʥʘʣʠʟ ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʘʛʘʟʠʥʘ ʧʦʟʚʦʣʠʣ ʚʳʷʚʠʪʴ ʪʨʝʙʫʶʱʠʝ 

ʜʘʣʴʥʝʡʰʝʛʦ ʠʟʫʯʝʥʠʷ ʧʨʦʙʣʝʤʳïʩʠʤʧʪʦʤʳ, ʚʳʷʚʣʝʥʳ ʧʨʝʜʧʦʣʘʛʘʝʤʳʝ 

ʧʨʠʯʠʥʳ ʠʭ ʚʦʟʥʠʢʥʦʚʝʥʠʷ (ʙʘʟʦʚʳʝ ʧʨʦʙʣʝʤʳ): 

- ʜʝʡʩʪʚʠʷ ʢʦʥʢʫʨʝʥʪʦʚ; 

- ʧʦʚʝʜʝʥʠʝ ʧʦʪʨʝʙʠʪʝʣʝʡ; 

- ʠʟʤʝʥʝʥʠʷ ʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʩʘʤʦʡ ʢʦʤʧʘʥʠʠ; 

- ʠʟʤʝʥʝʥʠʷ ʚʥʫʪʨʝʥʥʝʡ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʩʨʝʜʳ. 

ʇʦʣʫʯʝʥʥʳʝ ʜʘʥʥʳʝ ʙʳʣʠ ʠʩʧʦʣʴʟʦʚʘʥʳ ʧʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ 

ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʧʨʦʛʨʘʤʤʳ 

ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ ʚ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè. 

ʀʟʫʯʝʥʠʝ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʠʭ ʧʨʝʜʧʦʯʪʝʥʠʡ ʧʨʦʚʦʜʠʣʦʩʴ ʧʨʠ ʧʦʤʦʱʠ 

ʘʥʢʝʪʥʦʛʦ ʦʧʨʦʩʘ.  ɺ ʨʝʟʫʣʴʪʘʪʝ ʧʨʦʚʝʜʝʥʥʦʛʦ ʘʥʢʝʪʠʨʦʚʘʥʠʷ ʙʳʣ ʧʦʣʫʯʝʥ ʩʨʝʟ 

ʨʳʥʢʘ, ʩʦʜʝʨʞʘʱʠʡ: 

- ʇʦʨʪʨʝʪ ʮʝʣʝʚʦʛʦ ʧʦʪʨʝʙʠʪʝʣʷ (ʮʝʣʝʚʘʷ ʘʫʜʠʪʦʨʠʷ); 

- ɺʦʩʧʨʠʷʪʠʝ ʘʩʩʦʨʪʠʤʝʥʪʘ ʠ ʮʝʥ ʚ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè; 

- ʄʦʪʠʚʳ ʠ ʬʘʢʪʦʨʳ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʷ ʦ ʧʦʢʫʧʢʝ ʧʦʢʫʧʘʪʝʣʝʤ; 

- ʆʧʪʠʤʘʣʴʥʦʝ ʜʣʷ ʧʦʢʫʧʘʪʝʣʷ ʤʝʩʪʦ ʧʨʠʦʙʨʝʪʝʥʠʷ ʧʨʦʜʫʢʪʘ; 

- ʇʨʝʜʧʦʯʠʪʘʝʤʳʝ ʢʨʠʪʝʨʠʠ ʚʳʙʦʨʘ ʧʨʦʜʫʢʪʘ (ʮʝʥʘ, ʢʘʯʝʩʪʚʦ, 

ʧʨʦʠʟʚʦʜʠʪʝʣʴ, ʫʧʘʢʦʚʢʘ, ʨʝʢʣʘʤʘ). 

 ɼʣʷ ʘʥʘʣʠʟʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʚ ʩʨʘʚʥʝʥʠʠ ʩ 

ʢʣʶʯʝʚʳʤʠ ʢʦʥʢʫʨʝʥʪʘʤʠ ʙʳʣ ʧʨʠʤʝʥʝʥ ʛʨʘʬʠʯʝʩʢʠʡ ʤʝʪʦʜ ʧʦʩʪʨʦʝʥʠʷ 

ʤʥʦʛʦʫʛʦʣʴʥʠʢʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ. ʇʦ ʨʝʟʫʣʴʪʘʪʘʤ ʧʨʦʚʝʜʸʥʥʦʛʦ ʘʥʘʣʠʟʘ 

ʚʳʷʚʣʝʥʳ ʣʠʜʝʨ ï ʤʘʛʘʟʠʥ çɸʥʪʘʨʝʩè ʠ ʧʨʝʪʝʥʜʝʥʪ ʚ ʣʠʜʝʨʳ ï ʤʘʛʘʟʠʥ 
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çɸʣʸʥʫʰʢʘè. ɼʘʥʥʳʡ ʤʝʪʦʜ ʧʦʟʚʦʣʠʣ ʥʝ ʪʦʣʴʢʦ ʦʮʝʥʠʪʴ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʚ ʮʝʣʦʤ, ʥʦ ʠ ʥʘʡʪʠ ʩʣʘʙʳʝ ʤʝʩʪʘ ʚ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʧʨʝʜʧʨʠʷʪʠʷ, ʠ ʚʳʷʚʠʪʴ ʧʘʨʘʤʝʪʨʳ ʧʦ ʢʦʪʦʨʦʤ ʤʘʛʘʟʠʥ çɸʣʸʥʫʰʢʘè ʫʩʪʫʧʘʝʪ 

ʢʦʥʢʫʨʝʥʪʘʤ. ɺ ʜʘʣʴʥʝʡʰʝʤ ʩ ʫʯʸʪʦʤ ʧʦʣʫʯʝʥʥʳʭ ʜʘʥʥʳʭ ʘʚʪʦʨʦʤ ʨʘʙʦʪʳ 

ʙʳʣʠ ʨʘʟʨʘʙʦʪʘʥʳ ʨʝʢʦʤʝʥʜʘʮʠʠ ʜʣʷ ʫʩʪʨʘʥʝʥʠʷ ʥʝʜʦʩʪʘʪʢʦʚ. 

 ʅʘ ʦʩʥʦʚʝ ʘʥʘʣʠʟʘ ʢʦʥʢʫʨʝʥʪʦʚ, ʠ ʚʳʷʚʣʝʥʠʷ ʩʠʣʴʥʳʭ ʠ ʩʣʘʙʳʭ ʩʪʦʨʦʥ ʚ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè, ʘʥʢʝʪʠʨʦʚʘʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ ʘʚʪʦʨʦʤ 

ʨʘʙʦʪʳ ʚʳʷʚʣʝʥʳ ʦʩʥʦʚʥʳʝ ʧʨʦʙʣʝʤʳ ʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʀʇ ʃʝʙʝʜʝʚʘ ʀ.ʅ. 

ʆʪʩʫʪʩʪʚʠʝ ʢʦʤʧʣʝʢʩʥʦʛʦ ʧʦʜʭʦʜʘ ʚ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʤʘʨʢʝʪʠʥʛʘ ʧʨʠʚʦʜʠʪ:  

-  ʢ ʥʝʵʬʬʝʢʪʠʚʥʦʤʫ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʚʪʦʨʠʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ;  

- ʦʪʩʫʪʩʪʚʠʶ ʩʠʩʪʝʤʳ ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʪʦʨʛʦʚʦʛʦ ʧʝʨʩʦʥʘʣʘ;  

- ʥʝʜʦʩʪʘʪʦʯʥʦʤʫ ʩʪʠʤʫʣʠʨʦʚʘʥʠʶ ʩʙʳʪʘ, ʦʪʩʫʪʩʪʚʠʶ ʩʠʩʪʝʤʳ ʛʠʙʢʠʭ 

ʩʢʠʜʦʢ. 

 ɼʣʷ ʧʦʚʳʰʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè ʤʦʞʥʦ 

ʧʨʝʜʣʦʞʠʪʴ ʩʣʝʜʫʶʱʠʝ ʨʝʢʦʤʝʥʜʘʮʠʠ: 

- ʉʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʘʩʩʦʨʪʠʤʝʥʪ ʠ ʠʟʤʝʥʠʪʴ ʩʠʩʪʝʤʫ ʫʧʨʘʚʣʝʥʠʷ 

ʪʦʚʘʨʥʳʤʠ ʟʘʧʘʩʘʤʠ, ʦʧʠʨʘʷʩʴ ʥʘ ʨʝʟʫʣʴʪʘʪʳ ʩʦʚʤʝʱʸʥʥʦʛʦ ɸɺʉ\XYZ-

ʘʥʘʣʠʟʘ. ʕʪʦ ʧʦʟʚʦʣʠʪ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʫʨʦʚʝʥʴ ʟʘʧʘʩʦʚ ʠ ʩʬʦʨʤʠʨʦʚʘʪʴ 

ʘʩʩʦʨʪʠʤʝʥʪ, ʫʜʦʚʣʝʪʚʦʨʷʶʱʠʡ ʧʦʪʨʝʙʥʦʩʪʠ ʧʦʢʫʧʘʪʝʣʝʡ.  

- ɺʳʡʪʠ ʥʘ ʧʨʷʤʳʭ ʧʦʩʪʘʚʱʠʢʦʚ(ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ) ʠ ʧʨʦʚʝʩʪʠ 

ʧʝʨʝʛʦʚʦʨʳ ʩ ʠʤʝʶʱʠʤʠʩʷ ʩ ʮʝʣʴʶ ʧʦʥʠʞʝʥʠʷ ʟʘʢʫʧʦʯʥʦʡ ʮʝʥʳ; 

- ʉʪʠʤʫʣʠʨʦʚʘʪʴ ʩʙʳʪ ʧʦʩʨʝʜʩʪʚʦʤ ʘʢʮʠʡ. 

-  ɺ ʫʩʣʦʚʠʷʭ ʢʨʠʟʠʩʘ ʚʥʝʜʨʠʪʴ ʚ ʨʘʙʦʪʫ ʙʘʨʪʝʨʥʳʡ ʩʧʦʩʦʙ ʦʧʣʘʪ r

ʪʦʚʘʨʦʚ. ʇʨʠʝʤ ʦʚʦʱʝʡ ʦʪ ʞʠʪʝʣʝʡ ʚ ʦʙʤʝʥ ʥʘ ʪʦʚʘʨ. ʕʪʦ ʧʨʠʚʣʝʯʝʪ 

ʥʝʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʝ ʥʘʩʝʣʝʥʠʝ ʠ ʧʦʚʳʩʠʪ ʫʨʦʚʝʥʴ ʧʨʦʜʘʞ; 

- ɺʚʝʩʪʠ ʚ ʧʨʘʢʪʠʢʫ ʤʘʛʘʟʠʥʘ ʚʦʟʤʦʞʥʦʩʪʴ ʩʙʦʨʘ ʧʨʝʜʚʘʨʠʪʝʣʴʥʳʭ 

ʟʘʢʘʟʦʚ ʦʪ ʧʦʢʫʧʘʪʝʣʝʡ ʚ ʢʘʯʝʩʪʚʝ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʫʩʣʫʛʠ; 

- ʀʟʤʝʥʠʪʴ ʛʨʘʬʠʢ ʨʘʙʦʪʳ ʤʘʛʘʟʠʥʘ, ʩ ʮʝʣʴʶ ʧʨʠʚʣʝʯʝʥʠʷ ʙʦʣʴʰʝʛʦ 

ʯʠʩʣʘ ʧʦʢʫʧʘʪʝʣʝʡ; 
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- ʈʘʟʤʝʩʪʠʪʴ ʫ ʚʭʦʜʘ ʚ ʤʘʛʘʟʠʥ ʩʪʝʥʜ, ʩ ʠʥʬʦʨʤʘʮʠʦʥʥʳʤʠ 

ʩʦʦʙʱʝʥʠʷʤʠ ʦ ʧʨʝʜʩʪʦʷʱʠʭ ʘʢʮʠʷʭ; 

- ʇʦʚʳʩʠʪʴ ʫʨʦʚʝʥʴ ʤʦʪʠʚʘʮʠʠ ʨʘʙʦʪʥʠʢʦʚ ʤʘʛʘʟʠʥʘ ʧʫʪʸʤ 

ʤʘʪʝʨʠʘʣʴʥʦʛʦ ʠ ʤʦʨʘʣʴʥʦʛʦ ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʛʦ ʥʘ ʫʚʝʣʠʯʝʥʠʝ 

ʦʙʲʝʤʦʚ ʨʝʘʣʠʟʘʮʠʠ ʪʦʚʘʨʦʚ.  ʉʠʩʪʝʤʘ ʩʪʠʤʫʣʠʨʦʚʘʥʠʷ ʧʝʨʩʦʥʘʣʘ ʜʦʣʞʥʘ ʙʳʪʴ 

ʫʚʷʟʘʥʳ ʩ ʢʦʥʝʯʥʳʤʠ ʨʝʟʫʣʴʪʘʪʘʤʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʪʦʨʛʦʚʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ. 

 ʇʨʝʜʣʦʞʝʥʥʳʝ ʘʚʪʦʨʦʤ ʨʘʙʦʪʳ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ 

ʢʦʤʧʣʝʢʩʘ ʤʘʨʢʝʪʠʥʛʘ ʚ ʤʘʛʘʟʠʥʝ çɸʣʸʥʫʰʢʘè, ʚ ʧʝʨʩʧʝʢʪʠʚʝ ʜʦʣʞʥʳ 

ʫʚʝʣʠʯʠʪʴ ʪʦʚʘʨʦʦʙʦʨʦʪ ʤʠʥʠʤʫʤ ʥʘ 5% ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ ʧʨʝʜʳʜʫʱʠʤ ʛʦʜʦʤ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʀʇ ʃʝʙʝʜʝʚ ʀ.ʅ. ʨʝʘʣʠʟʫʷ ʧʨʝʜʣʦʞʝʥʥʫʶ 

ʤʘʨʢʝʪʠʥʛʦʚʫʶ ʧʨʦʛʨʘʤʤʫ ʢʦʥʢʫʨʝʥʪʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ ʩʤʦʞʝʪ ʧʦʚʳʩʠʪʴ ʩʚʦʶ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʠ ʫʚʝʣʠʯʠʪʴ ʦʙʲʸʤ ʧʨʦʜʘʞ ʠ ʧʨʠʙʳʣʴ ʢʦʤʧʘʥʠʠ.   

  ʄʘʨʢʝʪʠʥʛʦʚʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʧʦʟʚʦʣʠʪ ʩʦʛʣʘʩʦʚʘʪʴ ʚʦʟʤʦʞʥʦʩʪʠ 

ʢʦʤʧʘʥʠʠ ʠ ʟʘʧʨʦʩʦʚ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʯʪʦ ʦʩʦʙʝʥʥʦ ʚʘʞʥʦ ʚ ʫʩʣʦʚʠʷʭ 

ʦʛʨʘʥʠʯʝʥʠʷ ʬʠʥʘʥʩʦʚʳʭ ʨʝʩʫʨʩʦʚ ʢʦʤʧʘʥʠʠ. ʜʝʡʩʪʚʫʶʱʝʡ ʥʘ ʣʦʢʘʣʴʥʦʤ 

ʨʳʥʢʝ ʧʨʠ ʦʛʨʘʥʠʯʝʥʥʦʩʪʠ ʩʧʨʦʩʘ. ɼʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤ ʧʦʩʪʦʷʥʥʳʡ 

ʤʦʥʠʪʦʨʠʥʛ ʧʦʢʫʧʘʪʝʣʴʩʢʦʡ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ, ʨʝʛʫʣʷʨʥʦʝ ʦʙʥʦʚʣʝʥʠʝ 

ʪʦʚʘʨʥʦʛʦ ʘʩʩʦʨʪʠʤʝʥʪʘ, ʥʘʙʣʶʜʝʥʠʝ ʟʘ ʜʝʡʩʪʚʠʷʤʠ ʢʦʥʢʫʨʝʥʪʦʚ, ʠ 

ʵʬʬʝʢʪʠʚʥʘʷ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʘʷ ʧʦʣʠʪʠʢʘ ʩ ʧʨʠʤʝʥʝʥʠʝʤ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ 

ʧʦʪʨʝʙʠʪʝʣʷʤʠ. ʊʦʣʴʢʦ ʚ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʤʘʨʢʝʪʠʥʛ ʤʦʞʝʪ ʦʢʘʟʘʪʴ ʨʝʘʣʴʥʫʶ 

ʧʦʤʦʱʴ ʧʨʝʜʧʨʠʷʪʠʶ ʚ ʨʝʰʝʥʠʠ ʝʛʦ ʧʨʦʙʣʝʤ ʠ ʫʚʝʣʠʯʝʥʠʠ ʝʛʦ ʜʦʣʠ ʥʘ ʨʳʥʢʝ. 
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ʇʨʠʣʦʞʝʥʠʝ ɸ 

(ʩʧʨʘʚʦʯʥʦʝ) 

ʉʭʝʤʘʪʠʯʥʘʷ ʢʘʨʪʘ ʩ. ʀʰʠʤ 

 

ɿʥʘʯʝʥʠʝ ʘʙʙʨʝʚʠʘʪʫʨ: 

1. ʤʘʛʘʟʠʥ çɸʣʸʥʫʰʢʘè; 

2. ʤʘʛʘʟʠʥ çɼʣʷ ɺʘʩè; 

3. ʤʘʛʘʟʠʥ çɸʥʪʘʨʝʩè; 

4. ʤʘʛʘʟʠʥ çɺʩʪʨʝʯʘè 
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ʇʨʠʣʦʞʝʥʠʝ ɹ 

(ʩʧʨʘʚʦʯʥʦʝ) 

ɸʥʢʝʪʘ 

ʄʘʛʘʟʠʥ çɸʣʝʥʫʰʢʘè ʧʨʦʚʦʜʠʪ ʤʘʨʢʝʪʠʥʛʦʚʦʝ ʠʩʩʣʝʜʦʚʘʥʠʝ ʧʦ ʦʧʨʝʜʝʣʝʥʠʶ ʧʦʟʠʮʠʠ 

ʧʦʢʫʧʘʪʝʣʝʡ ʢ ʥʘʰʠʤ ʫʩʣʫʛʘʤ, ʩ ʮʝʣʴʶ ʫʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʜʘʣʴʥʝʡʰʝʡ ʨʘʙʦʪʳ. 

ʕʪʘ ʘʥʢʝʪʘ ʥʝ ʦʪʥʠʤʝʪ ʫ ɺʘʩ ʤʥʦʛʦ ʚʨʝʤʝʥʠ. ʀ ʦʢʘʞʝʪ ʥʘʤ ʥʝʟʘʤʝʥʠʤʫʶ ʧʦʤʦʱʴ! 

1. ʋʢʘʞʠʪʝ ɺʘʰ ʧʦʣ (ʥʫʞʥʦʝ ʧʦʜʯʝʨʢʥʫʪʴ) ʤʫʞʩʢʦʡ /ʞʝʥʩʢʠʡ 

2. ɺʘʰ ʚʦʟʨʘʩʪ________ 

3. ʂʦʣʠʯʝʩʪʚʦ ʯʣʝʥʦʚ ɺʘʰʝʡ ʩʝʤʴʠ ______ 

4. ʂʘʢʦʚ ʫʨʦʚʝʥʴ ɺʘʰʝʛʦ ʜʦʭʦʜʘ ʥʘ ʦʜʥʦʛʦ ʯʣʝʥʘ ʩʝʤʴʠ (ʥʫʞʥʦʝ ʧʦʜʯʝʨʢʥʫʪʴ): 

ɼʦ 5000 ʆʪ 5000 

5. ʉʢʦʣʴʢʦ ʚ ʩʨʝʜʥʝʤ ɺʘʰʘ ʩʝʤʴʷ ʪʨʘʪʠʪ ʥʘ ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ ʚ ʤʝʩʷʮ?________ 

6. ʂʘʢʫʶ ʜʦʣʶ ʚ ʙʶʜʞʝʪʝ ɺʘʰʝʡ ʩʝʤʴʠ ʩʦʩʪʘʚʣʷʶʪ ʨʘʩʭʦʜʳ ʥʘ ʧʨʦʜʫʢʪʳ ʧʠʪʘʥʠʷ? (ʥʫʞʥʦʝ 

ʧʦʜʯʝʨʢʥʫʪʴ) 

10-20% 20-30% 30%-40% 40-

50% 

50%-60% 60%-70% 70% ʠ ʙʦʣʴʰʝ 

7. ʏʝʤ ɺʳ ʨʫʢʦʚʦʜʩʪʚʫʝʪʝʩʴ, ʨʝʰʘʷ ʚ ʢʘʢʦʤ ʤʘʛʘʟʠʥʝ ʧʨʠʦʙʨʝʩʪʠ ʪʦʚʘʨ (ʇʈʆʅʋʄɽʈʋʁʊɽ  

ʚ ʧʦʨʷʜʢʝ ʫʙʳʚʘʥʠʷ ʟʥʘʯʠʤʦʩʪʠ ʜʣʷ ɺʘʩ): 

- ʙʣʠʟʦʩʪʴʶ ʢ ʜʦʤʫ/ ʨʘʙʦʪʝ  

- ʢʘʯʝʩʪʚʦʤ ʦʙʩʣʫʞʠʚʘʥʠʷ 

- ʰʠʨʦʪʦʡ ʘʩʩʦʨʪʠʤʝʥʪʘ                 

- ʮʝʥʦʡ           

8. ʂʘʢʠʝ ʝʱʝ ʧʨʦʜʫʢʪʦʚʳʝ ʤʘʛʘʟʠʥʳ ɺʳ ʧʦʩʝʱʘʝʪʝ, ʢʨʦʤʝ ʤʘʛʘʟʠʥʘ çɸʣʸʥʫʰʢʘè? 

___________________________________________________________________________ 

9. ʂʘʢ ʯʘʩʪʦ ɺʳ ʧʦʣʴʟʫʝʪʝʩʴ ʫʩʣʫʛʘʤʠ ʥʘʰʝʛʦ ʤʘʛʘʟʠʥʘ (ʥʫʞʥʦʝ ʧʦʜʯʝʨʢʥʫʪʴ): 

ʂʘʞʜʳʡ 

ʜʝʥʴ 

2-3 ʨʘʟʘ ʚ 

ʥʝʜʝʣʶ 

1 ʨʘʟ ʚ 

ʥʝʜʝʣʶ 

1 ʨʘʟ ʚ ʜʚʝ 

ʥʝʜʝʣʠ 

ʀʥʦʛʜʘ ʇʝʨʚʳʡ 

ʨʘʟ 

10. ʏʪʦ ʧʨʠʚʣʝʢʘʝʪ ɺʘʩ ʚ ʜʨʫʛʠʭ ʤʘʛʘʟʠʥʘʭ? __________________________________ 

11. ɺʘʰʝ ʤʥʝʥʠʝ ʦ ʮʝʥʘʭ ʚ ʥʘʰʝʤ ʤʘʛʘʟʠʥʝ (ʥʫʞʥʦʝ ʧʦʜʯʝʨʢʥʫʪʴ): 

Цена: ʥʠʟʢʘʷ ʧʨʠʝʤʣʝʤʘʷ ʚʳʩʦʢʘ ̫ ʦʯʝʥʴ ʚʳʩʦʢʘʷ 

12.  ɺʘʰʝ ʤʥʝʥʠʝ ʢʘʯʝʩʪʚʝ ʪʦʚʘʨʦʚ ʚ ʥʘʰʝʤ ʤʘʛʘʟʠʥʝ (ʥʫʞʥʦʝ ʧʦʜʯʝʨʢʥʫʪʴ) 

Качество: ʦʪʚʨʘʪʠʪʝʣʴʥʦʝ ʪʝʨʧʠʤʦʝ ʭʦʨʦʰʝʝ ʦʪʣʠʯʥʦʝ 

13.  ʇʨʠ ʚʳʙʦʨʝ ʪʦʚʘʨʘ ʥʘ ʯʪʦ ʦʙʨʘʱʘʝʪʝ ʩʚʦʝ ʚʥʠʤʘʥʠʝ (ʇʈʆʅʋʄɽʈʋʁʊɽ ʚ ʧʦʨʷʜʢʝ  

ʫʙʳʚʘʥʠʷ ʟʥʘʯʠʤʦʩʪʠ ʜʣʷ ɺʘʩ): 

- ʎʝʥʘ 

- ʂʘʯʝʩʪʚʦ 

- ʈʝʢʣʘʤʘ ʪʦʚʘʨʘ 

- ʌʠʨʤʘ-ʧʨʦʠʟʚʦʜʠʪʝʣʴ 

- ʋʧʘʢʦʚʢʘ 

14. ɺʘʰʝ ʤʥʝʥʠʝ ʦ ʩʝʨʚʠʩʝ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚ ʥʘʰʝʤ ʤʘʛʘʟʠʥʝ (ʥʫʞʥʦʝ ʧʦʜʯʝʨʢʥʫʪʴ) 
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Выкладка 

товара: 

ʥʝ ʫʜʦʙʥʘʷ ʧʨʠʝʤʣʝʤʘʷ ʫʜʦʙʥʘʷ ʦʯʝʥʴ ʫʜʦʙʥʘʷ 

Культура 

обслуживания: 

ʥʠʟʢʘʷ  ʧʨʠʝʤʣʝʤʘʷ ʭʦʨʦʰʘʷ  ʦʪʣʠʯʥʘʷ 

 

15. ʅʘ ʯʪʦ ʚʳ ʦʨʠʝʥʪʠʨʫʝʪʝʩʴ ʧʨʠ ʚʳʙʦʨʝ ʤʝʩʪʘ ʩʦʚʝʨʰʝʥʠʷ ʧʦʢʫʧʦʢ? 

_____________________________________________________________________________ 

16. ʏʪʦʙʳ ɺʳ ʭʦʪʝʣʠ ʠʟʤʝʥʠʪʴ (ʜʦʧʦʣʥʠʪʴ) ʚ ʥʘʰʝʤ ʤʘʛʘʟʠʥʝ? 

_____________________________________________________________________________ 

 

ɹʣʘʛʦʜʘʨʠʤ ɺʘʩ ʟʘ ʦʪʚʝʪʳ! 
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ʇʨʠʣʦʞʝʥʠʝ ɺ 

(ʩʧʨʘʚʦʯʥʦʝ) 

ɸʥʘʣʠʟ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ. 

ʊʘʙʣʠʮʘ ɺ.1 ï ʆʮʝʥʢʘ ʘʩʩʦʨʪʠʤʝʥʪʘ 

ʂʨʠʪʝʨʠʠ 
ʤ-ʥ 

ɸʣʝʥʫʰʢʘ 

ʤ-ʥ 

ɸʥʪʘʨʝʩ 

ʤ-ʥ ɼʣʷ 

ɺʘʩ 

ʤ-ʥ 

ɺʩʪʨʝʯʘ 

ʆʮʝʥʢʘ ʘʩʩʦʨʪʠʤʝʥʪʘ 

ʇʨʦʜʘʞʘ ʪʦʚʘʨʦʚ ʩʦʙʩʪʚʝʥʥʦʛʦ 

ʧʨʦʠʟʚʦʜʩʪʚʘ 
1 1 1 5 

ʅʘʣʠʯʠʝ ʤʦʣʦʯʥʦʡ ʧʨʦʜʫʢʮʠʠ 5 5 5 1 

ʅʘʣʠʯʠʝ ʪʘʙʘʯʥʳʭ ʠʟʜʝʣʠʡ 5 5 1 5 

ʅʘʣʠʯʠʝ ʢʨʝʧʢʠʭ ʘʣʢʦʛʦʣʴʥʳʭ 

ʥʘʧʠʪʢʦʚ 
1 5 5 1 

ʆʙʱʘʷ ʰʠʨʦʪʘ ʘʩʩʦʨʪʠʤʝʥʪʘ 4 5 4 3 

ʅʘʣʠʯʠʝ ʫʥʠʢʘʣʴʥʦʛʦ ʦʪ 

ʢʦʥʢʫʨʝʥʪʦʚ ʪʦʚʘʨʘ 
3 3 3 5 

ʆʙʱʘʷ ʩʫʤʤʘ ʙʘʣʣʦʚ 19 24 19 20 

 

ʊʘʙʣʠʮʘ ɺ.2 ï ʎʝʥʦʚʘʷ ʧʦʣʠʪʠʢʘ 

ʂʨʠʪʝʨʠʠ 
ʤ-ʥ 

ɸʣʝʥʫʰʢʘ 

ʤ-ʥ 

ɸʥʪʘʨʝʩ 

ʤ-ʥ ɼʣʷ 

ɺʘʩ 

ʤ-ʥ 

ɺʩʪʨʝʯʘ 

ʎʝʥʦʚʘʷ ʧʦʣʠʪʠʢʘ 

ʋʨʦʚʝʥʴ ʮʝʥ ʥʘ ʛʨʫʧʧʫ ʩʦʮʠʘʣʴʥʦ-

ʟʥʘʯʠʤʳʭ ʪʦʚʘʨʦʚ 
4 4 4 3 

ʈʦʟʥʠʯʥʳʝ ʮʝʥʳ ʥʘ ʦʩʪʘʣʴʥʳʝ 

ʛʨʫʧʧʳ ʪʦʚʘʨʦʚ 
5 5 4 3 

ʋʨʦʚʝʥʴ ʪʦʨʛʦʚʦʡ ʥʘʜʙʘʚʢʠ 

(ʦʧʨʝʜʝʣʷʣʩʷ ʧʦ ʪʦʚʘʨʥʳʤ 

ʛʨʫʧʧʘʤ, ʧʦʩʪʘʚʣʷʝʤʳʭ ʦʜʥʠʤ 

ʧʦʩʪʘʚʱʠʢʦʤ ʚʦ ʚʩʝ ʤʘʛʘʟʠʥʳ) 

5 5 4 3 

  14 14 12 9 

ʊʘʙʣʠʮʘ ɺ.3 ï ʉʙʳʪʦʚʘʷ ʧʦʣʠʪʠʢʘ 

ʂʨʠʪʝʨʠʠ 
ʤ-ʥ 

ɸʣʝʥʫʰʢʘ 

ʤ-ʥ 

ɸʥʪʘʨʝʩ 

ʤ-ʥ ɼʣʷ 

ɺʘʩ 

ʤ-ʥ 

ɺʩʪʨʝʯʘ 

ʉʙʳʪʦʚʘʷ ʧʦʣʠʪʠʢʘ 

ʇʨʠʙʣʠʞʝʥʥʦʩʪʴ ʢ ʮʝʥʪʨʫ 5 3 3 1 

ʇʨʠʙʣʠʞʝʥʥʦʩʪʴ ʢ ʦʩʥʦʚʥʦʡ ʜʦʨʦʛʝ 2 5 5 2 

ʇʨʠʙʣʠʞʝʥʥʦʩʪʴ ʢ ʤʘʛʘʟʠʥʘʤ ʩ ʥʝ 

ʧʨʦʜʫʢʪʦʚʳʤʠ ʪʦʚʘʨʘʤʠ 
5 3 3 1 

ʆʙʱʘʷ ʩʫʤʤʘ ʙʘʣʣʦʚ 12 11 11 4 
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ʊʘʙʣʠʮʘ ɺ.4 ï ʉʧʦʩʦʙʳ ʧʨʦʜʚʠʞʝʥʠʷ 

ʂʨʠʪʝʨʠʠ 
ʤ-ʥ 

ɸʣʝʥʫʰʢʘ 

ʤ-ʥ 

ɸʥʪʘʨʝʩ 

ʤ-ʥ ɼʣʷ 

ɺʘʩ 

ʤ-ʥ 

ɺʩʪʨʝʯʘ 

ʇʨʦʜʚʠʞʝʥʠʝ 

1. ʈʝʢʣʘʤʘ   

ʅʘʨʫʞʥʘʷ ʨʝʢʣʘʤʘ 5 5 5 4 

ʇʝʯʘʪʥʘʷ (ʣʠʩʪʦʚʢʠ, ʧʣʘʢʘʪʳ ʠ ʪ.ʜ.) 4 5 4 2 

ʆʙʱʘʷ ʩʫʤʤʘ ʙʘʣʣʦʚ 9 10 9 6 

2. ʉʪʠʤʫʣʠʨʦʚʘʥʠʝ ʩʙʳʪʘ   

ɸʢʮʠʠ 4 3 4 3 

ʉʢʠʜʢʠ  4 2 4 2 

ʆʙʱʘʷ ʩʫʤʤʘ ʙʘʣʣʦʚ 8 5 8 5 

ʀʪʦʛʦʚʘʷ ʩʫʤʤʘ 17 15 17 11 

 

ʊʘʙʣʠʮʘ ɺ.5 ï ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ ʚ ʤʘʛʘʟʠʥʝ 

ʂʨʠʪʝʨʠʠ 
ʤ-ʥ 

ɸʣʝʥʫʰʢʘ 

ʤ-ʥ 

ɸʥʪʘʨʝʩ 

ʤ-ʥ ɼʣʷ 

ɺʘʩ 

ʤ-ʥ 

ɺʩʪʨʝʯʘ 

ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ 

ɹʝʟʥʘʣʠʯʥʳʡ ʨʘʩʯʝʪ 5 1 1 1 

ʆʧʣʘʪʘ ʩʦʪʩʦʚʦʡ ʩʚʷʟʠ 5 1 1 5 

ʇʝʢʘʨʥʷ 1 1 1 5 

ʇʨʠʝʤ ʟʘʷʚʦʢ/ʟʘʢʘʟʦʚ ʥʘ ʪʦʚʘʨ 3 2 2 1 

ʆʙʱʘʷ ʩʫʤʤʘ ʙʘʣʣʦʚ 14 5 5 12 

 

ʊʘʙʣʠʮʘ ɺ.6 ï ʂʘʯʝʩʪʚʦ ʦʙʩʣʫʞʠʚʘʥʠʷ 

ʂʨʠʪʝʨʠʠ 
ʤ-ʥ 

ɸʣʝʥʫʰʢʘ 

ʤ-ʥ 

ɸʥʪʘʨʝʩ 

ʤ-ʥ ɼʣʷ 

ɺʘʩ 

ʤ-ʥ 

ɺʩʪʨʝʯʘ 

ʂʘʯʝʩʪʚʦ ʦʙʩʣʫʞʠʚʘʥʠʷ 

ʇʨʠʚʝʪʩʪʚʠʝ 4 4 5 3 

ɹʳʩʪʨʦʪʘ ʦʙʩʣʫʞʠʚʘʥʠʷ 5 4 3 3 

ɿʥʘʥʠʝ ʘʩʩʦʨʪʠʤʝʥʪʘ 5 5 5 4 

ʋʤʝʥʠʝ ʨʝʰʘʪʴ ʢʦʥʬʣʠʢʪʳ 4 4 4 3 

ʋʤʝʥʠʝ ʨʘʙʦʪʘʪʴ ʩ ʚʦʟʨʘʞʝʥʠʷʤʠ 5 5 5 3 

ʆʙʱʘʷ ʩʫʤʤʘ ʙʘʣʣʦʚ 23 22 22 16 

 

 

 

 



107 
 

ʊʘʙʣʠʮʘ ɺ.7 ï ʉʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʜʝʷʪʝʣʴʥʦʩʪʠ ʢʦʥʢʫʨʝʥʪʦʚ  

ʅʘʠʤʝʥʦʚʘʥ

ʠʝ ʤʘʛʘʟʠʥʘ 

ʆʮʝʥʢʘ 

ʘʩʩʦʨʪʠʤʝʥʪʘ 

ʎʝʥʦʚʘʷ 

ʧʦʣʠʪʠʢʘ 

ʉʙʳʪʦʚʘʷ 

ʧʦʣʠʪʠʢʘ 
ʇʨʦʜʚʠʞʝʥʠʝ 

ɼʦʧʦʣʥʠʪʝ

ʣʴʥʳʝ 

ʫʩʣʫʛʠ 

ʂʘʯʝʩʪʚʦ 

ʦʙʩʣʫʞʠʚʘʥ

ʠ ̫

ɸʣʝʥʫʰʢʘ 19 14 12 17 14 23 

ɸʥʪʘʨʝʩ 24 14 11 15 5 22 

ɼʣʷ ɺʘʩ 19 12 11 17 5 22 

ɺʩʪʨʝʯʘ 20 9 4 11 12 16 

 


