
ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ  ɬɟɯɧɨɥɨɝɢɢ ɜ ɭɩɪɚɜɥɟɧɢɢ ɩɟɪɫɨɧɚɥɨɦ 
 

 168 

ɜɵɫɨɤɢ ɢ ɪɚɫɲɢɪɟɧɢɟ ɟɟ ɩɪɢɫɭɬɫɬɜɢɹ ɫɬɨɢɬ ɨɠɢɞɚɬɶ ɤɚɤ ɜ ɊɎ, ɬɚɤ ɢ ɜ ɞɪɭɝɢɯ ɪɚɡɜɢɜɚɸɳɢɯɫɹ 
ɫɬɪɚɧɚɯ. 

ȼ ɰɟɥɨɦ, ɫɭɞɹ ɩɨ ɦɢɪɨɜɨɦɭ ɨɩɵɬɭ, ɜ ɫɨɡɞɚɧɢɢ ɫɜɨɟɣ ɤɚɪɬɨɱɧɨɣ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɧɟɬ ɧɢɱɟɝɨ ɧɟɜɨɡɦɨɠɧɨɝɨ. Ȼɥɚɝɨɞɚɪɹ ɫɨɛɫɬɜɟɧɧɨɣ ɫɢɫɬɟɦɟ ɩɥɚɬɟɠɟɣ ɬɚɤɢɟ ɚɦɟɪɢɤɚɧɫɤɢɟ 
ɝɢɝɚɧɬɵ ɤɚɤ MasterCard ɥɢɛɨ Visa ɭɠɟ ɧɟ ɫɦɨɝɭɬ ɧɚɜɹɡɵɜɚɬɶ ɫɜɨɢ ɩɪɚɜɢɥɚ ɢ ɤɚɤ-ɬɨ ɜɥɢɹɬɶ ɧɚ 
ɭɫɥɨɜɢɹ ɷɦɢɬɢɪɨɜɚɧɢɹ ɢ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ, ɜɵɩɭɫɤɚɟɦɵɯ ɛɚɧɤɚɦɢ ɜ ɧɚɲɟɣ 
ɫɬɪɚɧɟ. ɉɨɞɨɛɧɵɟ ɞɟɣɫɬɜɢɹ ɞɨɥɠɧɵ ɫɞɟɥɚɬɶ ɷɤɨɧɨɦɢɤɭ ɢ ɛɚɧɤɨɜɫɤɭɸ ɫɮɟɪɭ Ɋɨɫɫɢɢ ɦɟɧɟɟ 
ɡɚɜɢɫɢɦɵɦɢ ɨɬ ɢɧɨɫɬɪɚɧɧɵɯ ɝɨɫɭɞɚɪɫɬɜ ɢ ɩɨɜɵɫɢɬɶ ɫɨɛɫɬɜɟɧɧɭɸ ɷɤɨɧɨɦɢɱɟɫɤɭɸ 
ɛɟɡɨɩɚɫɧɨɫɬɶ. ɋɥɨɠɧɨɫɬɶ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɫɥɟɞɭɸɳɟɦ – ɜɪɟɦɹ ɢ ɨɛɴɟɦɵ. Ʉɢɬɚɣɫɤɚɹ ɢ ɹɩɨɧɫɤɚɹ 
ɫɢɫɬɟɦɵ, ɹɜɥɹɸɳɢɟɫɹ ɧɚɢɛɨɥɟɟ ɭɫɩɟɲɧɵɦɢ ɚɥɶɬɟɪɧɚɬɢɜɚɦɢ ɝɥɨɛɚɥɶɧɵɦ ɥɢɞɟɪɚɦ, 
ɫɨɡɞɚɜɚɥɢɫɶ ɦɧɨɝɢɟ ɝɨɞɵ ɢ ɡɚɯɜɚɬɵɜɚɥɢ ɞɨɥɸ ɪɵɧɤɚ ɩɨɫɬɟɩɟɧɧɨ, ɚ ɧɟ ɜ ɫɩɟɲɧɨɦ ɩɨɪɹɞɤɟ ɜ 
ɫɜɹɡɢ ɫ ɜɧɟɲɧɟɩɨɥɢɬɢɱɟɫɤɢɦɢ ɩɨɬɪɹɫɟɧɢɹɦɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɛɚɡɨɜɵɦɢ ɞɥɹ JCB ɢ 
UnionPayɹɜɥɹɥɢɫɶ ɝɢɝɚɧɬɫɤɢɟ ɩɨ ɫɜɨɢɦ ɨɛɴɟɦɚɦ ɷɤɨɧɨɦɢɤɢ əɩɨɧɢɢ ɢ Ʉɢɬɚɹ, ɫ ɤɨɬɨɪɵɦɢ 
Ɋɨɫɫɢɹ ɜ ɨɞɧɨɦ ɪɹɞɭ ɫɬɨɹɬɶ ɧɟ ɦɨɠɟɬ. ɉɨɦɢɦɨ ɷɬɨɝɨ, ɫɨɡɞɚɧɢɟ ɇɉɋ ɜ ɤɨɪɨɬɤɢɣ ɫɪɨɤ, 
ɨɩɪɟɞɟɥɟɧɧɨ ɬɪɟɛɭɟɬ ɦɚɫɲɬɚɛɧɵɯ ɤɚɩɢɬɚɥɨɜɥɨɠɟɧɢɣ (ɧɚɡɵɜɚɸɬɫɹ ɰɢɮɪɵ ɨɬ 1,5 ɦɥɪɞ. ɪɭɛ. 
ɞɨ 3 ɦɥɪɞ. ɪɭɛ.). Ɍɚɤ ɱɬɨ ɜ ɨɛɨɡɪɢɦɨɦ ɛɭɞɭɳɟɦ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɤɚɪɬ, ɫɤɨɪɟɟ ɜɫɟɝɨ, ɛɭɞɟɬ 
ɩɨ-ɩɪɟɠɧɟɦɭ ɡɚɜɢɫɟɬɶ ɨɬ Visa ɢ MasterCard. 
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In this article deals with the problems of the Russian small aircraft, the role of investment in 
their solution. Information technology is seen as an assistant in solving these problems. 

 
Ɋɨɫɫɢɹ ɫɚɦɚɹ ɛɨɥɶɲɚɹ ɩɨ ɬɟɪɪɢɬɨɪɢɢ ɫɬɪɚɧɚ ɜ ɦɢɪɟ. ɉɥɨɬɧɨɫɬɶ ɧɚɫɟɥɟɧɢɹ ɜ 

ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɦɟɫɬɚ ɫɢɥɶɧɨ ɪɨɡɧɢɬɫɹ, ɧɨ ɩɪɢ ɷɬɨɦ ɟɫɬɶ ɨɬɞɟɥɶɧɵɟ ɧɚɫɟɥɟɧɧɵɟ ɩɭɧɤɬɵ, 
ɧɚɯɨɞɹɳɢɟɫɹ ɜɧɟ ɡɨɧɵ ɩɪɹɦɨɣ ɞɨɫɬɭɩɧɨɫɬɢ. ɗɬɨ ɩɪɢɜɨɞɢɬ ɤ ɢɯ ɨɬɪɟɡɚɧɧɨɫɬɢ ɨɬ ɨɫɬɚɥɶɧɨɝɨ 
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ɦɢɪɚ ɢɡ-ɡɚ ɧɟɜɨɡɦɨɠɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɧɚɡɟɦɧɨɝɨ ɬɪɚɧɫɩɨɪɬɚ. ȼɵɯɨɞɨɦ ɢɡ ɷɬɨɣ ɫɢɬɭɚɰɢɢ 
ɹɜɥɹɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɚɜɢɚɰɢɢ. Ȼɨɥɶɲɢɟ ɜɨɡɞɭɲɧɵɟ ɫɭɞɚ ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɧɟ ɛɭɞɭɬ 
ɹɜɥɹɬɶɫɹ ɷɮɮɟɤɬɢɜɧɵɦɢ ɩɨ ɩɪɢɱɢɧɟ ɦɚɥɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɧɚɫɟɥɟɧɢɹ. ɉɨ ɢɦɟɸɳɢɦɫɹ ɞɚɧɧɵɦ, 
ɧɚ 60% ɬɟɪɪɢɬɨɪɢɢ ɊɎ ɟɞɢɧɫɬɜɟɧɧɵɦ ɫɪɟɞɫɬɜɨɦ ɨɛɟɫɩɟɱɟɧɢɹ ɬɪɚɧɫɩɨɪɬɧɨɣ ɞɨɫɬɭɩɧɨɫɬɢ 
ɹɜɥɹɟɬɫɹ ɦɚɥɚɹ ɚɜɢɚɰɢɹ. ɉɨɷɬɨɦɭ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɦɚɥɨɣ ɚɜɢɚɰɢɢ ɜ Ɋɨɫɫɢɢ ɢɦɟɟɬ ɧɚɦɧɨɝɨ 
ɛɨɥɶɲɟɟ ɡɧɚɱɟɧɢɟ, ɱɟɦ, ɧɚɩɪɢɦɟɪ, ɜ ȿɜɪɨɩɟ. 

ɇɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɦɚɥɚɹ ɚɜɢɚɰɢɹ ɢɫɩɵɬɵɜɚɟɬ ɪɹɞ ɫɟɪɶɟɡɧɵɯ ɩɪɨɛɥɟɦ. Ɂɚ ɩɨɫɥɟɞɧɢɟ 
20 ɥɟɬ ɱɢɫɥɨ ɧɚɫɟɥɟɧɧɵɯ ɩɭɧɤɬɨɜ, ɜ ɤɨɬɨɪɵɟ ɨɫɭɳɟɫɬɜɥɹɸɬɫɹ ɚɜɢɚɩɟɪɟɜɨɡɤɢ, ɫɨɤɪɚɬɢɥɨɫɶ ɜ 3 
ɪɚɡɚ, ɱɬɨ ɫɨɡɞɚɟɬ ɛɨɥɶɲɭɸ ɧɟɨɯɜɚɱɟɧɧɭɸ ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɦɚɥɨɣ ɚɜɢɚɰɢɢ. ɋɨɤɪɚɳɟɧɢɟ ɡɚ ɬɨɬ 
ɠɟ ɫɪɨɤ ɱɢɫɥɚ ɚɷɪɨɞɪɨɦɨɜ ɜ 6 ɪɚɡ ɢ ɩɨɫɚɞɨɱɧɵɯ ɩɥɨɳɚɞɨɤ ɜ 2 ɪɚɡɚ ɝɨɜɨɪɢɬ ɨ ɧɟɞɨɫɬɚɬɨɱɧɨɦ 
ɜɧɢɦɚɧɢɢ ɝɨɫɭɞɚɪɫɬɜɚ ɤ ɷɬɨɦɭ ɜɨɩɪɨɫɭ. Ɍɚɤɠɟ ɬɚɤɨɣ ɧɟɦɚɥɨɜɚɠɧɵɣ ɮɚɤɬɨɪ ɤɚɤ ɫɨɤɪɚɳɟɧɢɟ 
ɰɟɧɨɜɨɣ ɞɨɫɬɭɩɧɨɫɬɢ ɩɟɪɟɜɨɡɨɤ ɜ 6 ɪɚɡ ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɨ ɧɚɥɢɱɢɢ ɩɪɨɛɥɟɦ ɜ ɞɚɧɧɨɣ 
ɨɬɪɚɫɥɢ. ɋɥɟɞɫɬɜɢɟɦ ɷɬɢɯ ɩɪɨɛɥɟɦ ɜɵɫɬɭɩɚɟɬ ɫɨɤɪɚɳɟɧɢɟ ɩɚɫɫɚɠɢɪɨɨɛɨɪɨɬɚ ɧɚ ɦɟɫɬɧɵɯ 
ɚɜɢɚɥɢɧɢɹɯ ɜ 50 ɪɚɡ. ɇɚɢɛɨɥɟɟ ɨɫɬɪɨ ɷɬɨ ɩɪɨɹɜɥɹɟɬɫɹ ɜ ɬɪɭɞɧɨɞɨɫɬɭɩɧɵɯ ɪɟɝɢɨɧɚɯ, ɝɞɟ 
ɚɜɢɚɬɪɚɧɫɩɨɪɬ ɧɟ ɢɦɟɟɬ ɚɥɶɬɟɪɧɚɬɢɜ. ɗɬɨ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɫɟɜɟɪɧɵɟ ɪɟɝɢɨɧɵ, ɚ ɬɚɤɠɟ 
ȼɨɫɬɨɱɧɚɹ ɋɢɛɢɪɶ ɢ Ⱦɚɥɶɧɢɣ ȼɨɫɬɨɤ. 

ɇɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɰɟɧɚ, ɭɫɬɚɧɨɜɥɟɧɧɚɹ ɩɟɪɟɜɨɡɱɢɤɚɦɢ, ɧɟɩɪɢɟɦɥɟɦɚ ɞɥɹ 
ɛɨɥɶɲɢɧɫɬɜɚ ɜɨɡɦɨɠɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. Ƚɥɚɜɧɚɹ ɩɪɢɱɢɧɚ - ɷɬɨ ɫɬɚɪɵɣ ɩɚɪɤ ɜɨɡɞɭɲɧɵɯ 
ɫɭɞɨɜ, ɤɨɦɩɥɟɤɬɭɸɳɢɣɫɹ ɛɨɥɟɟ ɱɟɦ ɧɚ 90% ɫɚɦɨɥɟɬɚɦɢ Ⱥɇ-2, ɫɨɫɬɨɹɳɢɦɢ ɜ ɷɤɫɩɥɭɚɬɚɰɢɢ ɫ 
1947 ɝɨɞɚ. Ɍɚɤɢɟ ɫɚɦɨɥɟɬɵ ɩɨɬɪɟɛɥɹɸɬ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɚ ɬɨɩɥɢɜɚ, ɤɨɬɨɪɨɟ ɫɨɫɬɚɜɥɹɟɬ 
ɨɫɧɨɜɧɵɟ ɪɚɫɯɨɞɵ ɚɜɢɚɤɨɦɩɚɧɢɣ. ȿɳɟ ɨɞɧɢɦ ɧɟɦɚɥɨɜɚɠɧɵɦ ɮɚɤɬɨɪɨɦ ɹɜɥɹɟɬɫɹ ɫɬɪɚɯ 
ɩɨɬɪɟɛɢɬɟɥɟɣ ɛɟɡ ɤɪɚɣɧɟɣ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɥɟɬɚɬɶ ɧɚ ɫɬɚɪɵɯ ɫɚɦɨɥɟɬɚɯ. Ȼɨɥɟɟ 90% 
ɷɤɫɩɥɭɚɬɢɪɭɟɦɨɝɨ ɩɚɪɤɚ ɢɦɟɟɬ ɜɨɡɪɚɫɬ ɛɨɥɟɟ 15 ɥɟɬ. ɗɬɨɬ ɫɬɪɚɯ ɩɨɞɨɝɪɟɜɚɟɬɫɹ ɱɚɫɬɵɦɢ 
ɫɨɨɛɳɟɧɢɹɦɢ ɨ ɤɪɭɲɟɧɢɹɯ ɫɚɦɨɥɟɬɨɜ ɩɨ ɜɫɟɣ Ɋɨɫɫɢɢ. ɋɬɚɪɟɧɢɟ ɩɚɪɤɚ ɩɪɢɜɨɞɢɬ ɧɟ ɬɨɥɶɤɨ ɤ 
ɫɧɢɠɟɧɢɸ ɛɟɡɨɩɚɫɧɨɫɬɢ ɩɟɪɟɜɨɡɨɤ ɢ ɪɨɫɬɭ ɰɟɧ, ɧɨ ɢ ɤ ɜɵɛɵɬɢɸ ɦɧɨɝɢɯ ɫɭɞɨɜ ɩɨ ɩɪɢɱɢɧɟ 
ɞɨɪɨɝɨɝɨ ɬɟɯɧɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ. Ɇɚɫɫɨɜɨɟ ɜɵɛɵɬɢɟ ɫɭɞɨɜ ɦɚɥɨɣ ɚɜɢɚɰɢɢ ɩɪɢɜɨɞɢɬ ɤ 
ɩɨɥɧɨɦɭ ɩɪɟɤɪɚɳɟɧɢɸ ɚɜɢɚɫɨɨɛɳɟɧɢɹ ɜ ɪɹɞɟ ɪɟɝɢɨɧɨɜ. 

Ɍɟɦ ɜɪɟɦɟɧɟɦ ɫɭɳɟɫɬɜɭɟɬ ɛɨɥɶɲɨɣ ɨɛɴɟɦ ɧɟɩɨɤɪɵɬɨɝɨ ɫɩɪɨɫɚ. ɉɨ ɩɪɨɝɧɨɡɚɦ 
ɚɧɚɥɢɬɢɤɨɜ, ɨɠɢɞɚɟɦɵɣ ɜ ɩɟɪɢɨɞ ɞɨ 2030 ɝɨɞɚ ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɪɨɫɬ, ɩɪɢ ɭɫɥɨɜɢɢ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɩɨɞɞɟɪɠɤɢ ɩɟɪɟɜɨɡɱɢɤɨɜ ɧɚ ɦɟɫɬɧɵɯ ɥɢɧɢɹɯ, ɞɟɥɚɟɬ ɧɚɢɛɨɥɟɟ ɜɟɪɨɹɬɧɵɦ 
ɪɟɚɥɢɡɚɰɢɸ ɨɩɬɢɦɢɫɬɢɱɟɫɤɨɝɨ ɫɰɟɧɚɪɢɹ ɪɚɡɜɢɬɢɹ ɪɵɧɤɚ, ɫɜɹɡɚɧɧɨɝɨ ɫɭɳɟɫɬɜɟɧɧɵɦ 
ɩɨɜɵɲɟɧɢɟɦ ɩɨɬɟɧɰɢɚɥɶɧɨɝɨ ɫɩɪɨɫɚ ɢ ɪɨɫɬɨɦ ɩɚɫɫɚɠɢɪɨɨɛɨɪɨɬɚ ɧɚ ɦɟɫɬɧɵɯ ɥɢɧɢɹɯ ɫ 
ɬɟɦɩɨɦ 8,4%-12,2% ɜ ɝɨɞ. 

Ⱦɥɹ ɩɪɟɨɛɪɚɡɨɜɚɧɢɹ ɩɨɬɟɧɰɢɚɥɶɧɨɝɨ ɫɩɪɨɫɚ ɜ ɪɟɚɥɶɧɵɣ ɪɨɫɬ ɨɛɴɟɦɨɜ ɩɟɪɟɜɨɡɨɤ 
ɧɟɨɛɯɨɞɢɦɨ ɫɭɳɟɫɬɜɟɧɧɨɟ ɩɨɜɵɲɟɧɢɟ ɰɟɧɨɜɨɣ ɞɨɫɬɭɩɧɨɫɬɢ ɬɪɚɧɫɩɨɪɬɧɵɯ ɭɫɥɭɝ ɡɚ ɫɱɟɬ 
ɭɞɟɲɟɜɥɟɧɢɹ ɜɫɟɯ ɷɬɚɩɨɜ ɚɜɢɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. Ɉɩɬɢɦɚɥɶɧɵɦ ɫɩɨɫɨɛɨɦ ɡɧɚɱɢɬɟɥɶɧɨɝɨ 
ɫɧɢɠɟɧɢɹ ɰɟɧɵ ɩɟɪɟɜɨɡɤɢ ɢ ɷɤɫɩɥɭɚɬɚɰɢɢ ɹɜɥɹɟɬɫɹ ɩɨɤɭɩɤɚ ɫɚɦɨɥɟɬɨɜ, ɨɬɥɢɱɚɸɳɢɯɫɹ 
ɩɪɢɧɰɢɩɢɚɥɶɧɨ ɥɭɱɲɢɦɢ ɷɤɨɧɨɦɢɱɟɫɤɢɦɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ ɩɪɢɨɛɪɟɬɟɧɢɹ ɢ ɷɤɫɩɥɭɚɬɚɰɢɢ 
[1]. 

ɂɧɜɟɫɬɢɪɨɜɚɧɢɟ ɜ ɞɚɧɧɨɣ ɨɛɥɚɫɬɢ ɦɨɠɧɨ ɨɫɭɳɟɫɬɜɥɹɬɶ ɜ ɧɟɫɤɨɥɶɤɢɯ ɧɚɩɪɚɜɥɟɧɢɹɯ. 
ɉɟɪɜɨɟ, ɷɬɨ ɢɧɜɟɫɬɢɪɨɜɚɧɢɟ ɜ ɫɭɳɟɫɬɜɭɸɳɢɟ ɤɨɦɩɚɧɢɢ ɞɥɹ ɩɪɢɨɛɪɟɬɟɧɢɹ ɧɨɜɵɯ ɫɚɦɨɥɟɬɨɜ 
ɢɥɢ ɪɟɦɨɧɬɚ ɫɬɚɪɵɯ ɢ ɩɨɥɭɱɟɧɢɹ ɩɪɢɛɵɥɢ ɨɬ ɜɥɨɠɟɧɢɣ. Ɍɚɤɢɟ ɢɧɜɟɫɬɢɰɢɢ ɢɦɟɸɬ ɦɚɥɵɣ 
ɪɢɫɤ, ɧɨ ɢ ɞɢɜɢɞɟɧɞɵ ɨɬ ɬɚɤɢɯ ɨɩɟɪɚɰɢɣ ɧɟ ɛɭɞɟɬ ɨɬɥɢɱɚɬɶɫɹ ɨɫɨɛɨɣ ɞɨɯɨɞɧɨɫɬɶɸ. Ⱦɚɧɧɵɟ 
ɜɥɨɠɟɧɢɹ ɦɚɥɨɩɟɪɫɩɟɤɬɢɜɧɵ ɞɥɹ ɱɚɫɬɧɵɯ ɢɧɜɟɫɬɨɪɨɜ ɢ ɨɫɭɳɟɫɬɜɥɹɸɬɫɹ ɩɨ ɛɨɥɶɲɟɣ ɱɚɫɬɢ 
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ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦɢ ɨɪɝɚɧɚɦɢ ɞɥɹ ɩɨɞɞɟɪɠɚɧɢɹ ɚɜɢɚɤɨɦɩɚɧɢɣ ɢ ɫɨɯɪɚɧɟɧɢɹ ɦɚɥɨɣ ɚɜɢɚɰɢɢ 
ɞɥɹ ɩɟɪɟɜɨɡɤɢ ɥɸɞɟɣ. 

ȼɬɨɪɨɣ ɜɚɪɢɚɧɬ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɩɨɞ ɫɨɛɨɣ ɢɧɜɟɫɬɢɰɢɢ ɜ ɫɨɡɞɚɧɢɟ ɧɨɜɨɣ ɤɨɦɩɚɧɢɢ-
ɚɜɢɚɩɟɪɟɜɨɡɱɢɤɚ, ɨɬɥɢɱɚɸɳɟɣɫɹ ɨɬ ɫɭɳɟɫɬɜɭɸɳɢɯ ɤɨɧɤɭɪɟɧɬɨɜ ɩɨ ɰɟɧɟ, ɤɚɱɟɫɬɜɭ ɢ 
ɛɟɡɨɩɚɫɧɨɫɬɢ ɩɟɪɟɜɨɡɨɤ. Ɍɚɤɠɟ ɞɥɹ ɷɬɨɣ ɤɨɦɩɚɧɢɢ ɧɭɠɧɚ ɩɪɚɜɢɥɶɧɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɢ 
ɪɚɫɩɪɟɞɟɥɟɧɢɟ ɢɦɟɸɳɢɯɫɹ ɪɟɫɭɪɫɨɜ, ɨɫɧɨɜɚɧɧɵɟ ɧɚ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɹɯ. Ɉɧɢ 
ɩɨɡɜɨɥɹɬ ɤɨɦɩɚɧɢɢ ɫɨɫɬɚɜɢɬɶ ɪɚɫɩɢɫɚɧɢɟ ɩɨɥɟɬɨɜ ɬɚɤ, ɱɬɨɛɵ ɢɫɩɨɥɶɡɨɜɚɬɶ ɦɢɧɢɦɚɥɶɧɨɟ 
ɤɨɥɢɱɟɫɬɜɨ ɫɚɦɨɥɟɬɨɜ ɞɥɹ ɩɨɞɞɟɪɠɚɧɢɹ ɧɟɨɛɯɨɞɢɦɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɩɟɪɟɜɨɡɨɤ ɩɪɢ ɢɯ 
ɦɚɤɫɢɦɚɥɶɧɨɦ ɢɫɩɨɥɶɡɨɜɚɧɢɢ. Ⱦɚɧɧɵɣ ɩɪɨɝɪɚɦɦɧɵɣ ɩɪɨɞɭɤɬ ɩɨɦɨɠɟɬ ɫɨɤɪɚɬɢɬɶ ɜɪɟɦɹ 
ɩɪɨɫɬɨɟɜ ɜɨɡɞɭɲɧɵɯ ɫɭɞɨɜ ɢ ɤɨɥɢɱɟɫɬɜɨ ɩɨɥɟɬɨɜ ɫ ɧɟɞɨɫɬɚɬɨɱɧɨɣ ɡɚɝɪɭɡɤɨɣ, ɱɬɨ ɩɨɡɜɨɥɢɬ 
ɩɨɥɭɱɚɬɶ ɛɨɥɶɲɭɸ ɩɪɢɛɵɥɶ, ɢɫɩɨɥɶɡɭɹ ɦɢɧɢɦɭɦ ɪɟɫɭɪɫɨɜ. Ɍɚɤɨɣ ɜɚɪɢɚɧɬ ɩɪɢ ɝɪɚɦɨɬɧɨɦ 
ɩɥɚɧɢɪɨɜɚɧɢɢ ɢ ɪɚɫɩɪɟɞɟɥɟɧɢɢ ɪɚɫɯɨɞɨɜ, ɹɜɥɹɟɬɫɹ ɛɨɥɟɟ ɩɟɪɫɩɟɤɬɢɜɧɵɦ ɜ ɩɥɚɧɟ ɨɬɞɚɱɢ 
ɫɪɟɞɫɬɜ. ɇɨ ɪɢɫɤ ɩɨ ɬɚɤɨɦɭ ɩɪɨɟɤɬɭ ɧɚɦɧɨɝɨ ɛɨɥɶɲɟ, ɬɚɤ ɤɚɤ ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɜɫɟ ɪɢɫɤɢ, 
ɜɨɡɧɢɤɚɸɳɢɟ ɩɪɢ ɫɨɡɞɚɧɢɢ ɧɨɜɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ. 

ɇɨ ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɩɪɢ ɫɭɳɟɫɬɜɭɸɳɟɦ ɭɪɨɜɧɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɩɨɞɞɟɪɠɤɢ 
ɢɧɜɟɫɬɢɰɢɢ ɜ ɫɭɳɟɫɬɜɭɸɳɢɟ ɚɜɢɚɤɨɦɩɚɧɢɢ ɧɟ ɩɪɢɧɨɫɹɬ ɞɨɯɨɞɚ, ɫɪɚɜɧɢɦɨɝɨ ɫ ɢɧɜɟɫɬɢɰɢɹɦɢ 
ɜ ɞɪɭɝɢɟ ɨɬɪɚɫɥɢ. ɉɨ ɩɪɨɝɧɨɡɚɦ, ɩɪɢ ɫɨɯɪɚɧɟɧɢɢ ɷɬɨɝɨ ɭɪɨɜɧɹ, ɨɠɢɞɚɟɬɫɹ ɫɧɢɠɟɧɢɟ ɫɩɪɨɫɚ. 
ȼ ɬɚɤɨɦ ɫɥɭɱɚɟ ɢɧɜɟɫɬɢɪɨɜɚɧɢɟ ɜ ɨɬɪɚɫɥɶ ɛɭɞɟɬ ɷɤɨɧɨɦɢɱɟɫɤɢ ɧɟ ɜɵɝɨɞɧɨ ɱɚɫɬɧɵɦ 
ɢɧɜɟɫɬɨɪɚɦ.Д2Ж 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɜɵɫɨɤɨɝɨ ɩɨɬɟɧɰɢɚɥɚ ɪɨɫɬɚ ɦɚɥɨɣ ɚɜɢɚɰɢɢ ɧɭɠɧɵ 
ɤɨɦɩɥɟɤɫɧɵɟ ɩɪɨɟɤɬɵ, ɨɫɧɨɜɚɧɧɵɟ ɧɚ ɢɧɜɟɫɬɢɰɢɹɯ ɝɨɫɭɞɚɪɫɬɜɚ ɢ ɱɚɫɬɧɵɯ ɥɢɰ, ɚ ɬɚɤ ɠɟ ɧɚ 
ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɤɨɦɩɶɸɬɟɪɧɵɯ ɩɪɨɝɪɚɦɦ, ɩɨɜɵɲɚɸɳɢɯ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɹ 
ɜɨɡɞɭɲɧɵɯ ɫɭɞɨɜ. 
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Question of assessment of the level of organizational maturity is very relevant today because 

of increasingly competitive environment and the highest rates of technology and business. 
Knowledge of organizational level of maturity enables to develop the necessary measures to 
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