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The article describes basics of using information technologies in modern HR management. 
 
ȼ ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ ɷɮɮɟɤɬɢɜɧɨɟ ɭɩɪɚɜɥɟɧɢɟ ɹɜɥɹɟɬɫɹ ɰɟɧɧɵɦ ɪɟɫɭɪɫɨɦ 

ɨɪɝɚɧɢɡɚɰɢɢ, ɜɦɟɫɬɟ ɫ  ɦɚɬɟɪɢɚɥɶɧɵɦɢ, ɮɢɧɚɧɫɨɜɵɦɢ ɢ ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ. Ɉɬɫɸɞɚ 
ɫɥɟɞɭɟɬ ɱɬɨ, ɩɨɜɵɲɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ ɢɡ 
ɧɚɩɪɚɜɥɟɧɢɣ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɪɚɛɨɬɵ ɩɪɟɞɩɪɢɹɬɢɹ ɜ ɰɟɥɨɦ. ɇɚɢɛɨɥɟɟ ɹɜɧɵɦ ɦɟɬɨɞɨɦ 
ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɬɟɤɚɧɢɹ ɬɪɭɞɨɜɨɝɨ ɩɪɨɰɟɫɫɚ ɫɱɢɬɚɟɬɫɹ ɟɝɨ ɚɜɬɨɦɚɬɢɡɚɰɢɹ. 
ɉɟɪɟɯɨɞ ɤ ɪɵɧɨɱɧɵɦ ɨɬɧɨɲɟɧɢɹɦ ɜ ɷɤɨɧɨɦɢɤɟ ɢ ɧɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɢɣ ɩɪɨɝɪɟɫɫ ɜɟɫɶɦɚ 
ɭɫɤɨɪɢɥɢ ɬɟɦɩɵ ɜɜɟɞɟɧɢɹ ɜ ɛɨɥɶɲɢɧɫɬɜɨ ɫɮɟɪ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɠɢɡɧɢ ɪɨɫɫɢɣɫɤɨɝɨ 
ɨɛɳɟɫɬɜɚ ɩɨɫɥɟɞɧɢɯ ɞɨɫɬɢɠɟɧɢɣ ɜ ɨɛɥɚɫɬɢ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ. Д4Ж 

Ɍɟɪɦɢɧ «ɢɧɮɨɪɦɚɬɢɡɚɰɢɹ» ɜɨɲɟɥ ɜ ɨɛɢɯɨɞ ɩɪɢ ɫɨɡɞɚɧɢɢ ɫɟɬɟɣ ɦɚɫɫɨɜɨɝɨ 
ɨɛɫɥɭɠɢɜɚɧɢɹ. ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɢɦɟɸɬɫɹ ɜ ɧɚɥɢɱɢɟ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ 
ɜɪɟɦɟɧɢ, ɩɨɷɬɨɦɭ ɫ ɪɨɫɬɨɦ ɤɨɦɩɶɸɬɟɪɨɜ ɢ ɫɪɟɞɫɬɜ ɫɜɹɡɢ ɧɚɱɚɥɢ ɫɜɨɟ ɜɧɟɞɪɟɧɢɟ ɪɚɡɧɵɟ 
ɜɚɪɢɚɰɢɢ: «ɤɨɦɩɶɸɬɟɪɧɵɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ» ɢ «ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɢ 
ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ» ɬɚɤ ɞɚɥɟɟ. ɂɧɮɨɪɦɚɰɢɨɧɧɵɣ ɩɪɨɰɟɫɫ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 
ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ ɤɚɤ ɜɵɪɚɛɨɬɤɚ ɪɟɲɟɧɢɣ ɢ ɤɨɧɬɪɨɥɶ ɡɚ ɢɯ 
ɢɫɩɨɥɧɟɧɢɟɦ, ɬɨ ɟɫɬɶ ɮɭɧɤɰɢɨɧɚɥɶɧɨ ɜɤɥɸɱɚɸɳɢɣ ɩɟɪɟɞɚɱɭ, ɨɛɪɚɛɨɬɤɭ, ɩɨɥɭɱɟɧɢɟ, 
ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɢ ɯɪɚɧɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ, ɚ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɫɢɫɬɟɦɭ, ɤɚɤ ɢɟɪɚɪɯɢɱɟɫɤɭɸ 
ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɟɧɢɹ. ɉɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ ɦɨɠɧɨ ɩɪɨɞɟɦɨɧɫɬɪɢɪɨɜɚɬɶ ɜ ɜɢɞɟ 
ɛɨɥɶɲɢɧɫɬɜɚ ɝɚɪɦɨɧɢɱɧɵɯ, ɩɨɫɬɨɹɧɧɨ ɪɟɚɥɢɡɭɟɦɵɯ ɢ ɩɪɢɧɢɦɚɟɦɵɯ ɪɟɲɟɧɢɣ, ɤɨɬɨɪɵɟ 
ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɡɚɜɨɟɜɚɧɢɟ ɝɥɚɜɧɨɣ ɰɟɥɢ ɨɪɝɚɧɢɡɚɰɢɢ. ȼɵɪɚɛɨɬɤɚ ɤɚɠɞɨɝɨ ɢɡ ɷɬɢɯ ɪɟɲɟɧɢɣ 
ɞɨɥɠɧɚ ɛɵɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɨ ɨɛɟɫɩɟɱɟɧɚ. Ɍɚɤ ɠɟ ɫ ɦɚɬɟɪɢɚɥɶɧɨɣ ɱɚɫɬɶɸ ɧɚ ɱɟɥɨɜɟɤɚ 
ɫɢɥɶɧɨɟ ɜɥɢɹɧɢɟ ɨɤɚɡɵɜɚɟɬ ɢɧɮɨɪɦɚɰɢɹ — ɫɚɦɵɟ ɪɚɡɧɵɟ ɡɧɚɧɢɹ ɢ ɫɜɟɞɟɧɢɹ, ɤɨɬɨɪɵɟ 
ɭɡɧɚɸɬɫɹ ɜ ɩɪɨɰɟɫɫɟ ɜɫɟɣ ɠɢɡɧɢ. Д2Ж 

ɋ ɤɚɠɞɵɦ ɜɟɤɨɦ, ɞɟɫɹɬɢɥɟɬɢɟɦ ɢ ɝɨɞɨɦ ɭɜɟɥɢɱɢɜɚɟɬɫɹ ɨɛɴɟɦ ɢɧɮɨɪɦɚɰɢɢ, 
ɧɚɤɚɩɥɢɜɚɟɦɨɣ ɱɟɥɨɜɟɱɟɫɬɜɨɦ, ɪɚɫɬɟɬ ɢ ɟɟ ɪɨɥɶ ɜ ɠɢɡɧɢ ɱɟɥɨɜɟɤɚ. ȼɦɟɫɬɟ ɫɨ ɜɫɟɦ ɷɬɢɦ 
ɪɚɡɜɢɜɚɸɬɫɹ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɩɪɨɰɟɫɫɵ, ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬɫɹ ɜ 
ɫɨɜɨɤɭɩɧɨɫɬɢ ɦɟɬɨɞɨɜ ɢ ɫɪɟɞɫɬɜ ɫɛɨɪɚ, ɧɚɤɨɩɥɟɧɢɹ, ɨɛɪɚɛɨɬɤɢ ɢ ɩɟɪɟɞɚɱɢ ɞɚɧɧɵɯ ɞɥɹ 
ɩɨɥɭɱɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɧɨɜɨɝɨ ɤɚɱɟɫɬɜɚ ɨ ɫɨɫɬɨɹɧɢɢ ɨɛɴɟɤɬɚ, ɩɪɨɰɟɫɫɚ ɢɥɢ ɹɜɥɟɧɢɹ 
(ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɩɪɨɞɭɤɬɚ). ɂɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ 
ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɪɹɞ ɜɵɩɨɥɧɟɧɧɵɯ ɪɟɲɟɧɢɣ ɩɨ ɮɨɪɦɚɦ, ɪɚɡɦɟɳɟɧɢɸ ɢ ɨɛɴɟɦɭ 
ɨɪɝɚɧɢɡɚɰɢɢ ɢɧɮɨɪɦɚɰɢɢ, ɩɟɪɟɞɜɢɝɚɸɳɟɣɫɹ ɜ ɫɢɫɬɟɦɟ ɭɩɪɚɜɥɟɧɢɹ ɩɪɢ ɟɟ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɢ. ȼ ɧɟɟ ɜɯɨɞɢɬ ɨɩɟɪɚɬɢɜɧɚɹ ɢɧɮɨɪɦɚɰɢɹ, ɧɨɪɦɚɬɢɜɧɨ-ɫɩɪɚɜɨɱɧɚɹ 
ɢɧɮɨɪɦɚɰɢɹ, ɤɥɚɫɫɢɮɢɤɚɬɨɪɵ ɬɟɯɧɢɤɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɢɧɮɨɪɦɚɰɢɢ ɢ ɫɢɫɬɟɦɵ ɞɨɤɭɦɟɧɬɚɰɢɢ 
(ɭɧɢɮɢɰɢɪɨɜɚɧɧɵɟ ɢ ɫɩɟɰɢɚɥɶɧɵɟ). ɉɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ ɦɨɠɧɨ ɢɡɨɛɪɚɡɢɬɶ ɤɚɤ ɩɟɪɟɪɚɛɨɬɤɭ, 
ɬɚɤ ɤɚɤ, ɱɟɦ ɢɧɮɨɪɦɚɰɢɹ ɤɚɱɟɫɬɜɟɧɧɟɟ ɨɛɪɚɛɨɬɚɧɚ, ɬɟɦ ɷɮɮɟɤɬɢɜɧɟɟ ɭɩɪɚɜɥɟɧɢɟ. 
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ɉɪɢɧɢɦɚɸɬ ɭɱɚɫɬɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɢ ɜ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɭɩɪɚɜɥɟɧɢɹ. 
ɋɟɝɨɞɧɹ ɧɚ ɨɫɧɨɜɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɪɟɲɚɸɬɫɹ ɜɚɠɧɟɣɲɢɟ ɡɚɞɚɱɢ ɭɩɪɚɜɥɟɧɢɹ 
ɩɟɪɫɨɧɚɥɨɦ: 

1. ɉɥɚɧɢɪɨɜɚɧɢɟ ɲɬɚɧɧɵɯ ɪɚɫɩɢɫɚɧɢɣ ɫ ɮɨɪɦɢɪɨɜɚɧɢɟɦ ɞɨɥɠɧɨɫɬɧɵɯ ɢɧɫɬɪɭɤɰɢɣ. 
2. ɍɱɟɬ ɩɟɪɫɨɧɚɥɚ ( ɥɢɱɧɵɟ ɫɜɟɞɟɧɢɹ ɨ ɫɨɬɪɭɞɧɢɤɚɯ). 
3. ɉɨɞɛɨɪ ɢ ɩɟɪɟɦɟɳɟɧɢɟ ɧɨɜɵɯ ɫɨɬɪɭɞɧɢɤɨɜ 
4. Ɋɚɫɱɟɬɵ ɫ ɩɟɪɫɨɧɚɥɨɦ( ɩɨɫɨɛɢɟ, ɤɨɧɬɪɨɥɶ ɜɵɩɥɚɬ) 
ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɬɟɯɧɨɥɨɝɢɹ – ɫɨɜɨɤɭɩɧɨɫɬɶ ɫɪɟɞɫɬɜ ɢ ɦɟɬɨɞɨɜ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨɝɨ 

ɢɡɦɟɧɟɧɢɹ ɫɜɨɣɫɬɜ ɢɧɮɨɪɦɚɰɢɢ. ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɬɟɯɧɨɥɨɝɢɹ ɫɮɟɪɵ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɟɞɴɹɜɥɹɟɬ ɫɚɦɵɟ ɛɨɥɶɲɢɟ ɬɪɟɛɨɜɚɧɢɹ ɤ ɱɟɥɨɜɟɱɟɫɤɨɦɭ ɮɚɤɬɨɪɭ, ɩɪɢɧɰɢɩɢɚɥɶɧɨ ɨɤɚɡɵɜɚɹ 
ɧɟ ɦɚɥɨɟ ɜɥɢɹɧɢɟ ɧɚ ɤɜɚɥɢɮɢɤɚɰɢɸ ɪɚɛɨɬɧɢɤɚ. ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɹɜɥɹɸɬɫɹ 
ɜɚɠɧɨɣ ɫɨɫɬɚɜɥɹɸɳɟɣ ɩɪɨɰɟɫɫɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɪɟɫɭɪɫɨɜ. 
ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɬɟɯɧɨɥɨɝɢɹ ɭɩɪɚɜɥɟɧɢɹ ɫɢɫɬɟɦɵ ɫɛɨɪɚ, ɦɟɬɨɞɨɜ, ɯɪɚɧɟɧɢɹ, ɧɚɤɨɩɥɟɧɢɹ, 
ɩɨɢɫɤɚ, ɡɚɳɢɬɚ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɢɧɮɨɪɦɚɰɢɢ ɧɚ ɨɫɧɨɜɟ ɩɪɢɦɟɧɟɧɢɹ ɩɪɨɝɪɚɦɦɧɨɝɨ 
ɨɛɟɫɩɟɱɟɧɢɹ, ɫɪɟɞɫɬɜ ɜɵɱɢɫɥɢɬɟɥɶɧɨɣ ɫɜɹɡɢ ɢ ɬɟɯɧɢɤɢ, ɚ ɬɚɤɠɟ ɫɩɨɫɨɛɨɜ, ɩɪɢ ɩɨɦɨɳɢ 
ɤɨɬɨɪɵɯ ɷɬɚ ɢɧɮɨɪɦɚɰɢɹ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɩɨɥɶɡɨɜɚɬɟɥɹɦ. ɇɨɜɚɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ 
ɬɟɯɧɨɥɨɝɢɹ - ɷɬɨ ɬɟɯɧɨɥɨɝɢɹ, ɤɨɬɨɪɚɹ ɨɫɧɨɜɵɜɚɟɬɫɹ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɨɦɩɶɸɬɟɪɨɜ, ɭɱɚɫɬɢɟ 
ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨɦ ɩɪɨɰɟɫɫɟ, ɲɢɪɨɤɨɦ ɩɪɢɦɟɧɟɧɢɟ ɩɚɤɟɬɨɜ ɩɪɢɤɥɚɞɧɵɯ 
ɩɪɨɝɪɚɦɦ ɩɪɨɛɥɟɦɧɨɝɨ ɢ ɨɛɳɟɝɨ ɧɚɩɪɚɜɥɟɧɢɹ, ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɩɨɥɶɡɨɜɚɬɟɥɶɫɤɨɝɨ 
ɢɧɬɟɪɮɟɣɫɚ, ɚ ɬɚɤɠɟ ɩɨɥɶɡɨɜɚɬɟɥɶ ɢɦɟɟɬ ɩɨɥɧɵɣ ɞɨɫɬɭɩ ɤ ɭɞɚɥɟɧɧɵɦ ɛɚɡɚɦ ɩɪɨɝɪɚɦɦ, ɢ ɜɫɟ 
ɷɬɨ ɛɥɚɝɨɞɚɪɹ ɤɨɦɩɶɸɬɟɪɧɵɦ ɫɟɬɹɦ. ɂɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɭɩɪɚɜɥɟɧɢɹ- ɷɬɨ 
ɞɢɧɚɦɢɱɧɵɣ ɩɪɨɰɟɫɫ, ɤɨɬɨɪɵɣ ɨɛɟɫɩɟɱɢɜɚɟɬ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɩɨɬɪɟɛɧɨɫɬɟɣ 
ɭɩɪɚɜɥɟɧɰɟɜ ɢ ɜɵɩɨɥɧɹɸɳɢɣ ɮɭɧɤɰɢɢ ɚɩɩɚɪɚɬɚ ɭɩɪɚɜɥɟɧɢɹ, ɩɪɨɰɟɫɫ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 
ɝɪɭɩɩɚɦ ɚ ɬɚɤɠɟ ɨɬɞɟɥɶɧɵɦ ɥɢɰɚɦ ɢɧɮɨɪɦɚɰɢɢ. Д1Ж 

ɋɨɜɪɟɦɟɧɧɵɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɢ ɨɫɧɨɜɚɧɵ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɪɚɡɥɢɱɧɵɯ 
ɜɢɞɨɜ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɩɪɨɰɟɫɫɨɜ, ɧɚ ɛɚɡɟ ɬɟɯɧɢɱɟɫɤɨɝɨ ɤɨɦɩɥɟɤɫɚ, ɨɫɧɨɜɨɣ ɤɨɬɨɪɨɝɨ 
ɹɜɥɹɟɬɫɹ ɤɨɦɩɶɸɬɟɪ. ȼɵɞɟɥɹɸɬ ɞɜɚ ɩɨɞɯɨɞɚ ɤ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɚ ɨɫɧɨɜɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. ɉɟɪɜɵɣ ɩɨɞɯɨɞ - ɜɵɩɨɥɧɟɧɢɟ 
ɨɬɞɟɥɶɧɵɯ ɜɢɞɨɜ ɪɚɛɨɬ ɫ ɩɨɦɨɳɶɸ ɩɪɢɦɟɧɟɧɢɹ ɭɧɢɜɟɪɫɚɥɶɧɵɯ ɂɌ. ȼɬɨɪɨɣ - ɜɧɟɞɪɟɧɢɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜɨ ɜɫɟ ɫɮɟɪɵ ɭɩɪɚɜɥɟɧɢɹ. Ʉɚɠɞɚɹ ɮɢɪɦɚ, ɨɪɝɚɧɢɡɚɰɢɹ, 
ɭɱɪɟɠɞɟɧɢɟ, ɩɪɨɯɨɞɢɬ ɫɜɨɣ ɩɭɬɶ ɫ ɰɟɥɶɸ ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɭɩɪɚɜɥɟɧɢɹ ɫ ɩɨɦɨɳɶɸ 
ɜɧɟɞɪɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. ɇɟɫɦɨɬɪɹ ɧɚ ɫɪɚɜɧɢɬɟɥɶɧɭɸ ɦɨɥɨɞɨɫɬɶ ɨɬɪɚɫɥɢ ɤɚɤ 
ɬɚɤɨɜɨɣ, ɷɬɨ ɭɠɟ ɜɩɨɥɧɟ ɫɮɨɪɦɢɪɨɜɚɜɲɢɣɫɹ ɪɵɧɨɤ, ɫ ɛɪɷɧɞɚɦɢ-ɥɢɞɟɪɚɦɢ ɢ ɥɢɞɢɪɭɸɳɢɦɢ 
ɩɪɨɞɭɤɬɚɦɢ. ɇɚ ɧɚɫɬɨɹɳɢɣ ɦɨɦɟɧɬ ɫɭɳɟɫɬɜɭɟɬ ɞɨɫɬɚɬɨɱɧɨ ɲɢɪɨɤɢɣ ɫɩɟɤɬɪ ɩɪɨɞɭɤɰɢɢ, 
ɩɪɢɡɜɚɧɧɨɣ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɫɚɦɵɟ ɪɚɡɧɨɨɛɪɚɡɧɵɟ ɧɭɠɞɵ, ɤɚɤ ɧɟɛɨɥɶɲɢɯ ɤɨɦɩɚɧɢɣ, ɬɚɤ ɢ 
ɤɨɦɩɚɧɢɣ-ɝɢɝɚɧɬɨɜ. ɗɬɢ ɩɪɨɝɪɚɦɦɧɵɟ ɩɪɨɞɭɤɬɵ ɜ ɩɨɥɧɨɣ ɦɟɪɟ ɨɯɜɚɬɵɜɚɸɬ ɜɫɟ ɚɫɩɟɤɬɵ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɣ, ɨɬ ɥɨɝɢɫɬɢɤɢ, ɦɚɪɤɟɬɢɧɝɚ, ɩɪɨɢɡɜɨɞɫɬɜɚ, ɫɛɵɬɚ, ɞɨ 
ɛɭɯɝɚɥɬɟɪɫɤɨɝɨ ɭɱɟɬɚ ɢ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ. Ⱦɥɹ ɪɟɲɟɧɢɹ ɨɩɪɟɞɟɥɟɧɧɵɯ ɩɪɨɛɥɟɦ, 
ɢɫɩɵɬɵɜɚɟɦɵɯ ɨɪɝɚɧɢɡɚɰɢɟɣ ɩɪɢ ɩɟɪɟɯɨɞɟ ɤ ɧɨɜɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɟ ɭɩɪɚɜɥɟɧɢɹ 
ɢɥɢ ɜɜɟɞɟɧɢɢ ɢɧɨɣ ɜ ɷɤɫɩɥɭɚɬɚɰɢɸ, ɭɠɟ ɪɚɡɪɚɛɨɬɚɧɚ ɦɟɬɨɞɢɤɚ ɩɪɟɨɞɨɥɟɧɢɹ, ɩɨɡɜɨɥɹɸɳɚɹ 
ɫɪɚɜɧɢɬɟɥɶɧɨ ɥɟɝɤɨ ɨɫɭɳɟɫɬɜɥɹɬɶ ɜɧɟɞɪɟɧɢɟ ɂɌ. [3] 
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