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CUCTEMA NOAAEPXKN NPUHATUA PELLEHWA NPU YNPABNEHWU NPOLECCOM AJAMTALIMU
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SYSTEM OF SUPPORT OF DECISION-MAKING FOR MANAGEMENT OF PROCESS OF ADAPTATION
OF FOREIGN STUDENTS

Oksana Fisochenko
(Tomsk, Tomsk Polytechnic University)
E-mail: giri@rambler.ru

Annotation. The system of support of decision-making for management of adaptation of for-
eign students developed on the basis of an integrated approach is presented in article. An integrated
approach for management of adaptation of foreign students, realizes: selection of factors which
negative impact can lead to adaptation failure; complex assessment and forecasting of level of adap-
tation of foreign students (psychophysiological, psychological, social levels); task of decrease in
level of disadaptation.

Keywords: system of support of decision-making, adaptation of foreign students, manage-
ment, integrated approach.

Beenenne.

[Tokazarenem ycneumrHocty BY3a Ha MexnyHapoAHOM phIHKE 00pa30BaTENbHBIX YCIYT SIBIIS-
€TCsl KOJIMYECTBO MHOCTPAHHBIX CTYAEHTOB. COOTBETCTBEHHO, BBIPOC CIIPOC HA MCCIIEOBAHMS, 11O-
CBAILIICHHBIC npo6neMaM aganTalyi MHOCTPAHHBIX CTYACHTOB, B TOM YHUCJIC YIIPABJIICHUA ITPOLEC-
COM ajanTanuu. Pemenuwe mnpoOieM ajanTalMd HMHOCTPAHHBIX CTYACHTOB CIIOCOOCTBYET
COXPaHECHUIO KOHTHHICHTA U ITOBBIIICHUIO KauecTBa MOATOTOBKHU[1].
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[Monmasnsromniee GOABIIMHCTBO pabOT MO OLIEHKE COIMATIBHOM, CUXOJIOTHYECKOH U MCuxodu-
3MOJIOTMYECKOH afanTaluy NpeACTaBISIIOT OO0 pa3po3HEHHBIH HAOOp OTIENbHBIX METOIUK,
OIIPOCHUKOB, OLICHMBAIOIIMX OJMH U3 aCIEKTOB ajanrtauuu. /i peanusannu nporecca yrnpaBieH-
YeCKHUX pelleHUui B cepe ananTtanuu, Heo0XoaAuMo pa3paboTaTh HHPOPMALMOHHYIO CUCTEMY 1O/-
JEPKKU MPUHATHS PELIEHU Ha OCHOBE KOMILJIEKCHOT'O MOX0/a, YYUTHIBAIOLIET0 OCHOBHBIE acIleK-
Thl YIpPaBJIEHWs ajanTallMeldl MHOCTPAHHBIX CTYAEHTOB. MH(popMalMOHHAs CHCTEMBbI I1O3BOJIUT
IIPOBOAUTH OLIEHKY aJalTallMOHHBIX MIPOLIECCOB M MPOTHO3UPOBATH €€ CPBIB, a TAKXKE IPOBOAUTH
MOHUTOPHUHI YPOBHS aJaNTallMM MHOCTPAHHBIX CTYIEHTOB JUIS BbISBIECHUS MHOCTPAHHBIX CTYICH-
TOB, HYX/IAIOUINXCS B KOPPEKLIMOHHBIX MEPOIIPUATHUSX ((POPMHUPOBAHUE «TPYIIIBI PUCKAN).

KomnuiekcHbIN moaXoa K ynpasjieHuio agantanuei. [IpennoxkeH KOMIUIEKCHBIA MOIX0 K
YIPaBICHUIO aJanTanye nHocTpaHHbIX cTyAeHToB (Puc. 1). KommiekcHblil noaxon a1 ynpasie-
HUS ajjantanyeidl MHOCTPaHHbBIX CTYAEHTOB, peajlu3yeT: oT00p (PakTOpoB, HEraTUBHOE BIUSHHUE KO-
TOPBIX MOYKET IPUBECTH K CPHIBY aJalTalluM; KOMIUIEKCHYIO OLEHKY U IIPOrHO3MPOBAHUE YPOBHS
ajlanTallid MHOCTPAHHBIX CTYAEHTOB (MCHXO(U3NOIOTUYECKUH, NCUXOJIOIMYECKUM, COLMAIbHBIN
YPOBHH), YUYHUTHIBAIOIINE CHENM(PHUKY NAHHBIX, OLIEHEHHBIX METOJAMH IICUXOIHArHOCTHYECKOTO
TECTUPOBAHUS, AaHKETUPOBAHUS, SKCIEPTHOI'O OLICHUBAHUS U BBIPAXKAIOIIUXCA B HEUETKUX MOHSATHU-
SX; 3aja4y BeIOOpa crioco0a CHIKCHHUST YPOBHS JIe3a/IanTallid HHOCTPAaHHBIX CTyeHToB[2,3,4].

OcHOBHBIE IIpEeUMYIIECTBa KOMILUIEKCHOTO IOJX0Ja COCTOAT B cileayrolieM: 1) oxBaT Bcex
ATaroB yNpaBJieHUs afjanTallield MHOCTPAHHBIX CTYAEHTOB; HAIMYUE MEXaHU3Ma 0TOOpa U paHXKu-
poBaHUs IOKa3aTeNeil aganTtanuy; 2) pacyeT M OLIEHKA 3HAUMMBIX IOKas3aTejel ajanTalud MHO-
CTPaHHBIX CTYACHTOB (IICUXO(PU3UOJIOTUYECKUH, ICUXOJIOTMUYECKHUM, COLlMaIbHBIH YPOBHHU, aJarnTa-
LUOHHBIA MOTeHuuan ); 3) pacueT OOOOLICHHON OIIEHKM YPOBHS aJanTallid HHOCTPaHHBIX
CTYJCHTOB; 4) TPOTHO3UPOBAHKUE CPBIBA aJaNTAIlH; 5) BBIIBICHHE (DAaKTOPOB, CIIOCOOCTBYIOIINUX
Jie3alanTallid UHOCTPAHHBIX CTYJEHTOB; 6) BO3MOXKHOCTb MCIIOJIb30BaTh TEXHOJOTHIO pealu3alun
J000r0 3Tana HE3aBUCHMO OT APYTUX 3TaIloB.

| MeToabl |
= OT100p U olleHKAa MOKa3aTeseil « Wndopmanmonnas Mepa |
§ aJanTanun Kyan6aka I
= |
= |
5 MeToa HeYeTKHX MHO-
g OueHka ypoBHSA aJanTALMU MHO- - |
<
e CTPAHHBIX CTYACHTOB I
= | Heoxnopoanas nocJieo-
= |
& « BaTeJIbHasi IPoLeaypa
2 - IIporno3upoBaHue cpbiBa agan- I
s 2 3Tan

TAUMUA HHOCTPAHHBIX CTYJIEHTOB «
E 1 p YA MeToa OrpaHHYEHHOTO |
s | nepedopa I
= ' l
29 BrisiBiieHne (pakTOpoOB Ae3aaan- « MHoOroMepHbIi CTATHCTH-
g e Talluu : YecKHil aHATIH3 |
= |
I
2 = |
= = |
2]
£3 M it |
= . €TO/J AHAJIHN32 HepapXuil
B = IIpunsiTHE pelieHuii 10 CHHIKe- I
(2]

z S HHUIO YDOBHS Ae3a1anTalHH |
= = PR ——

Puc. 1 — CTpykTypa KOMIUIEKCHOTO ITOAXO0A K YIIPABICHUIO a1allTalliell HHOCTPaHHBIX CTY-
JIEHTOB
Hns orbopa Hambosee MHPOPMATHUBHBIX TOKa3aresed 0OOCHOBAHO HCIIOJIL30BAHHE METO]IA

Ky.]II:GaKa; JJI1 OICHKHW aJanTaluu - TPpUMCHCHUC MCTOOOB HEUYETKOM JIOTUKH, a OJId MMPOTHO3UPO-
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BaHMS YPOBHS aJIallTalluK - MPUMEHEHUE HEOTHOPOIHOM MOCIIEI0BATEIBLHON MPOLEeyphl paco3Ha-
Banus (HIITIP). Jlyns cHMKeHUs ypoBHS Je3aanTallid HHOCTPAHHBIX CTYJIEHTOB BIEPBBIC MPEIIIO-
KEHO UCIOJB30BaTh METOJ] aHAN3a UePAPXHiA, KOTOPBIN MO3BOJIIET 00ECIEUUTh PElIeHUe 3a1auu
C y4€TOM BO3MO>KHBIX METO/IOB BO3/ICHCTBUS HAa YPOBEHb aJlalTalluy (Ha OCHOBE aHAJIM3a IKCIEPT-
HBIX OIICHOK).

Cucrema nojiep:KKu NPUHATHS PellleHUH /sl ynpaBjieHHusl aJanTanueil HHOCTPAHHBIX
CTY/J€HTOB.

Pazpaborana cucrema noanepxku npunsatus pemenuid (CIIIP) mis ynpasnenus agantanuei
WHOCTPAHHBIX CTYJICHTOB, HA OCHOBE MPEIJIOKEHHOTO0 KOMIUIEKCHOTO MOIX0/1a, 00ecIednBarole-
ro B3aWMOCBS3b OCHOBHBIX 3TaroB yrpasieHus(Puc. 2).

IoacucTeMbl TECTHPOBA- JlaHHbIe TEKYIero KoH- IMoxcucrema JKCNEPTHOrO
HHUSl M1 AaHKETHPOBAHUS TPOJISI YCIIEBAEMOCTH OlIEHHBaHMS Mpolecca
00y4aeMbIX ajlanTaly CTY/IEHTOB

v

BxoaHble 1aHHbIE

Pe3yabTaThl 00padoTKH TECTOB U AHKET, IKCIEPTHbIE OLIEHKHU, IOPOroOBbIe
3HAYeHHs NOKa3aTelei, JaHHbIe 00 yclIeBaeMOCTH

N
(- )

JTanbl U HHCTPYMEHTBI yIIPaBJeHUs
aJanTaunuei CTy1eHTOB

1 3Tan OT100p u oneHKA MOKa3aTeJiei ba3a nau-

/" MeToaMka OleHKH YPOBHSI afanTa- -

¥ HHOCTPAHHBIX CTYACHTOB
ba3a 3na-
2 yran IIpouenypa nporHo3upoBaHus CPbI-
< Ba Mpouecca aIanTanuyu HHOCTPAaH-
HBIX CTY/ICHTOB
MeTtoauka BoeisiBJIeHHEe (paKkTO-
\ nor neanantanuu Moxcucrema (l)Op-
MHPOBAHHUA OLIEHOK
3 yran Iponenypa BbIG0pa MeponpHsITHi H ynpasJjsieMbIX BO3-
HAIIPABJICHHBIX HA CHU)KEHHE YPOB- neiicTBHil
\ HA Ae3aJanTanuu ‘

Jas JITIP: utoroBoe 3akiito4eHHe O CTENIEHU
aJanTalyy CTYACHTa; IIPOTHO3E aIallTalUMY;
JlJ1st CTyeHTA: pe3yIbTaThl CAMOTECTH- AJIAITALHOHHOM MOTEHIHAIE; TPYIIE PHCKA;
2OBALT PEKOMEHTYEMBIX MEPOIIPUATHSX JUISl CHYKEHUSI
YPOBHS JI€3aJalTallMi B PEKOMEHAAIMAX Kypa-
TOpaM H IICHXOJIOraM.

Puc. 2 — Cucrema noanep’Kku OpUHATHS PELLIEHUI AJIs yIIpaBJICHU afjalTallueld HHOCTpaH-
HBIX CTYJCHTOB
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WudopmannonHas cucremMa MOANCPKKU NPHUHATHS DPELICHUH MOMOXET SKCHEepPTy BIAJCTh
uHpopMalKel 0 CTENEeHN aJanTalluid HHOCTPAHHBIX CTYJEHTOB, IPOrHO3UPOBATh YPOBEHb ajanTa-
L[1H, N10J1y4aTh PEKOMEHIALUU O MEPOIPHUATHIX IO CHUKEHHUIO YPOBHA J€3aJalTallly 10 Pe3yib-
TaTaM TECTUPOBAHMs, IPOBOJUTh MOHUTOPHUHI Ul OLEHKU PE3YJIbTAaTOB KOPPEKTHPYIOIIUX MEPO-
HMPUATHM, YTO CIIOCOOCTBYET YNPABICHHUIO IIPOLECCOM ajalTallMd MHOCTPAHHOro cryaeHTta. [l
CTy/IeHTa UH(POPMALIMOHHASL CUCTEMA ITO3BOJIUT MOJYYUTh PE3yJIbTaThl CAMOTECTUPOBAHUS U MeXa-
HU3MBI PETYJIMPOBaHUS HEYAOBIETBOPUTENbHBIX ITOKa3aTeeH.

3akurouyenue. Pa3paboTaHa cucteMa MoAACPKKU NPUHATUS PELICHUN JUIsl YIpaBIeHUs aJall-
TalMeil THOCTPaHHBIX CTYAEHTOB. Pa3paboraHo mporpamMmHoe oOecrieueHue, KOTOPOe pealn3yeT
OCHOBHBIE 3TaIlbl IPEAJI0KEHHOTO0 KOMIIJIEKCHOT'O ITOAXO0/1a HA OCHOBE MaTeMAaTUYECKUX MOJIENIEH U
JITOPUTMOB, TIO3BOJIIET OOECIEYUTh B3aUMOCBS3b OCHOBHBIX JTAllOB YIPaBJICHHS aJanTanuei
MHOCTPAHHBIX CTyIeHTOB. B kauectBe Maremartmueckoit 6a3wpl CIIIIP mcmonp3yrorcst aBTOpcKue
MOJIETN U METOJIBI.
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PROSPECTS OF INCREASE OF EFFICIENCY OF FUNCTIONING OF INSURANCE COMPANIES
THROUGH THE DEVELOPMENT OF INFORMATION SYSTEMS

T. I. Khitrova
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Abstract: Russian companies have already been solved (or solved) issues automated support of busi-
ness processes of insurance. Another aspect of it application in the insurance, which to date remains one of
the most important is to support decision-making in the claim process, as it depends largely on the economic
condition of the insurance company. To resolve this problem, the development of information systems, the
inclusion in their structure of intellectual component, reducing the probability of errors when making deci-
sions. The work of this component is based on the principles of the decision theory and artificial intelligence,
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