
 

 

 

 

 

ȼɫɟɪɨɫɫɢɣɫɤɚɹ ɧɚɭɱɧɨ-ɩɪɚɤɬɢɱɟɫɤɚɹ ɤɨɧɮɟɪɟɧɰɢɹ ɫɬɭɞɟɧɬɨɜ, ɚɫɩɢɪɚɧɬɨɜ ɢ ɦɨɥɨɞɵɯ ɭɱɟɧɵɯ  
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ɰɟɥɶɸ ɹɜɥɹɟɬɫɹ ɩɨɫɬɪɨɟɧɢɟ ɦɚɪɤɨɜɫɤɨɣ ɰɟɩɢ ɢ ɜɵɱɢɫɥɟɧɢɟ ɩɟɪɟɯɨɞɧɵɯ ɜɟɪɨɹɬɧɨɫɬɟɣ, ɬɨ ɢɫɩɨɥɶɡɨ-
ɜɚɬɶ ɛɨɥɶɲɢɟ ɩɪɨɦɟɠɭɬɤɢ ɜɪɟɦɟɧɢ ɞɥɹ ɨɰɟɧɤɢ Ȝi ɧɟ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɜɨɡɦɨɠɧɵɦ. 

Ɉɱɟɜɢɞɧɨ, ɱɬɨ ɬɨɬ ɠɟ ɫɚɦɵɣ ɩɨɞɯɨɞ ɦɨɠɧɨ ɩɪɢɦɟɧɢɬɶ, ɟɫɥɢ ɫɨɫɬɨɹɧɢɹ ɜ ɰɟɩɢ ɢɦɟɸɬ ɛɨɥɟɟ 
ɫɥɨɠɧɵɣ ɜɢɞ, ɜɤɥɸɱɚɹ ɜ ɫɟɛɹ ɧɟ ɬɨɥɶɤɨ ɢɧɬɟɧɫɢɜɧɨɫɬɶ ɧɟɩɥɚɬɟɠɟɣ, ɧɨ ɢ ɞɪɭɝɭɸ ɢɧɮɨɪɦɚɰɢɸ: ɫɨ-
ɫɬɨɹɧɢɟ ɫɱɺɬɚ, ɫɭɦɦɭ ɧɟɩɨɝɚɲɟɧɧɨɝɨ ɞɨɥɝɚ ɢ ɬ.ɩ. 

Ⱦɥɹ ɩɨɫɬɪɨɟɧɢɹ ɦɨɞɟɥɟɣ ɛɚɧɤɨɜɫɤɨɝɨ ɫɤɨɪɢɧɝɚ ɜɨɡɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɬɟɯɧɨɥɨɝɢɢ Date 

Mining. Datɚ Mining- ɷɬɨ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɵɣ ɚɧɚɥɢɡ ɞɚɧɧɵɯ, ɜɵɹɜɥɟɧɢɟ ɫɤɪɵɬɵɯ ɡɚɤɨɧɨɦɟɪɧɨɫɬɟɣ ɢɥɢ 

ɜɡɚɢɦɨɫɜɹɡɟɣ ɦɟɠɞɭ ɩɟɪɟɦɟɧɧɵɦɢ ɜ ɛɨɥɶɲɢɯ ɦɚɫɫɢɜɚɯ ɧɟɨɛɪɚɛɨɬɚɧɧɵɯ ɞɚɧɧɵɯ. ɋɨɜɪɟɦɟɧɧɵɟ ɬɟɯ-
ɧɨɥɨɝɢɢ Data Mining ɩɟɪɟɨɫɦɵɫɥɢɜɚɸɬ ɢɧɮɨɪɦɚɰɢɸ ɫ ɰɟɥɶɸ ɚɜɬɨɦɚɬɢɱɟɫɤɨɝɨ ɩɨɢɫɤɚ ɲɚɛɥɨɧɨɜ, 
ɯɚɪɚɤɬɟɪɧɵɯ ɞɥɹ ɤɚɤɢɯ-ɥɢɛɨ ɮɪɚɝɦɟɧɬɨɜ ɧɟɨɞɧɨɪɨɞɧɵɯ ɦɧɨɝɨɦɟɪɧɵɯ ɞɚɧɧɵɯ. Ɇɨɞɟɥɶ Datɚ Mining 

Score ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɦɧɨɠɟɫɬɜɨ ɪɚɡɥɢɱɧɵɯ ɦɚɬɟɦɚɬɢɱɟɫɤɢɯ ɦɟɬɨɞɨɜ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɯ ɞɥɹ ɨɛ-
ɧɚɪɭɠɟɧɢɹ ɜ ɢɧɮɨɪɦɚɰɢɢ ɨɛɴɟɤɬɢɜɧɵɯ, ɧɟɨɱɟɜɢɞɧɵɯ ɢ ɜ ɬɨ ɠɟ ɜɪɟɦɹ ɩɪɚɤɬɢɱɟɫɤɢ ɩɨɥɟɡɧɵɯ ɡɚɤɨɧɨ-
ɦɟɪɧɨɫɬɟɣ ɢ ɜɡɚɢɦɨɡɚɜɢɫɢɦɨɫɬɟɣ. Ɉɞɧɢɦ ɢɡ ɜɚɪɢɚɧɬɨɜ ɪɟɲɟɧɢɹ ɜɵɲɟɩɨɫɬɚɜɥɟɧɧɨɣ ɩɪɨɛɥɟɦɵ ɹɜɥɹ-
ɟɬɫɹ ɩɪɢɦɟɧɟɧɢɟ ɚɥɝɨɪɢɬɦɨɜ, ɪɟɲɚɸɳɢɯ ɡɚɞɚɱɢ ɤɥɚɫɫɢɮɢɤɚɰɢɢ. Ɂɚɞɚɱɚ ɤɥɚɫɫɢɮɢɤɚɰɢɢ – ɷɬɨ ɡɚɞɚɱɚ 
ɨɬɧɟɫɟɧɢɹ ɤɚɤɨɝɨ-ɥɢɛɨ ɨɛɴɟɤɬɚ ɤ ɨɞɧɨɦɭ ɢɡ ɡɚɪɚɧɟɟ ɢɡɜɟɫɬɧɵɯ ɤɥɚɫɫɨɜ. Ɍɚɤɨɝɨ ɪɨɞɚ ɡɚɞɚɱɢ ɫ ɛɨɥɶ-
ɲɢɦ ɭɫɩɟɯɨɦ ɪɟɲɚɸɬɫɹ ɨɞɧɢɦ ɢɡ ɦɟɬɨɞɨɜ Data Mining – ɩɪɢ ɩɨɦɨɳɢ ɞɟɪɟɜɶɟɜ ɪɟɲɟɧɢɣ. Ⱦɟɪɟɜɶɹ 
ɪɟɲɟɧɢɣ – ɨɞɢɧ ɢɡ ɦɟɬɨɞɨɜ ɚɜɬɨɦɚɬɢɱɟɫɤɨɝɨ ɚɧɚɥɢɡɚ ɞɚɧɧɵɯ. ɉɨɥɭɱɚɟɦɚɹ ɦɨɞɟɥɶ – ɷɬɨ ɫɩɨɫɨɛ ɩɪɟɞ-

ɫɬɚɜɥɟɧɢɹ ɩɪɚɜɢɥ ɜ ɢɟɪɚɪɯɢɱɟɫɤɨɣ, ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɣ ɫɬɪɭɤɬɭɪɟ, ɝɞɟ ɤɚɠɞɨɦɭ ɨɛɴɟɤɬɭ ɫɨɨɬɜɟɬɫɬɜɭɟɬ 
ɟɞɢɧɫɬɜɟɧɧɵɣ ɭɡɟɥ, ɞɚɸɳɢɣ ɪɟɲɟɧɢɟ. ǲɥɚɫɫɢɮɢɤɚɰɢɨɧɧɵɟ ɞɟɪɟɜɶɹ (ɢɧɚɱɟ - ɪɟɤɭɪɫɢɜɧɵɟ ɚɥɝɨɪɢɬɦɵ 

ɪɚɡɛɢɟɧɢɹ) ɧɟ ɩɪɟɞɧɚɡɧɚɱɟɧɵ ɞɥɹ ɩɨɫɬɪɨɟɧɢɹ ɥɢɧɟɣɧɨɣ ɫɤɨɪɢɧɝɨɜɨɣ ɮɭɧɤɰɢɢ. ȼɦɟɫɬɨ ɷɬɨɝɨ ɨɧɢ ɩɨ-
ɫɥɟɞɨɜɚɬɟɥɶɧɨ ɪɚɡɛɢɜɚɸɬ ɤɥɢɟɧɬɨɜ ɧɚ ɝɪɭɩɩɵ ɩɨ ɨɞɧɨɣ ɢɡ ɩɟɪɟɦɟɧɧɵɯ, ɬɚɤ ɱɬɨɛɵ ɷɬɢ ɝɪɭɩɩɵ ɧɚ-
ɫɤɨɥɶɤɨ ɜɨɡɦɨɠɧɨ ɨɬɥɢɱɚɥɢɫɶ ɩɨ ɜɟɥɢɱɢɧɟ ɤɪɟɞɢɬɧɨɝɨ ɪɢɫɤɚ. ɉɪɨɰɟɫɫ ɪɚɡɛɢɟɧɢɹ ɩɪɨɞɨɥɠɚɟɬɫɹ ɞɨ 
ɬɟɯ ɩɨɪ, ɩɨɤɚ ɨɫɬɚɜɲɢɟɫɹ ɝɪɭɩɩɵ ɧɟ ɫɬɚɧɨɜɹɬɫɹ ɧɚɫɬɨɥɶɤɨ ɦɚɥɵ, ɱɬɨ ɫɥɟɞɭɸɳɟɟ ɪɚɡɛɢɟɧɢɟ ɧɟ ɩɪɢɜɟ-
ɞɺɬ ɤ ɫɬɚɬɢɫɬɢɱɟɫɤɢ ɡɧɚɱɢɦɨɦɭ ɪɚɡɥɢɱɢɸ ɜ ɭɪɨɜɧɟ ɪɢɫɤɚ. Ʉɚɠɞɨɦɭ ɥɢɫɬɭ ɞɟɪɟɜɚ ɡɚɬɟɦ ɩɪɢɩɢɫɵɜɚɟɬ-
ɫɹ ɨɩɪɟɞɟɥɺɧɧɚɹ ɤɚɬɟɝɨɪɢɹ ɤɥɢɟɧɬɨɜ.  

ɇɟɨɛɯɨɞɢɦɨɫɬɶ ɫɨɡɞɚɧɢɹ ɫɤɨɪɢɧɝ ɫɢɫɬɟɦ ɜ ɧɚɲɟɣ ɫɬɪɚɧɟ ɜɨɡɧɢɤɥɚ ɭɠɟ ɞɚɜɧɨ, ɬɚɤ ɤɚɤ äÜç▲üñ-
Öóñ ÑÜêÜÑÖÜïöó ¡ëñÑóöÖÜÇÜ äÜëöâñ¿　 ßíÖ¡í Öíäë　½Ü0 £íçóïóö Üö Çëí½ÜöÖÜÇÜ Üäëíç¿ñÖó　 ¡ëñÑóö-

Ö▲½ó ëóï¡í½ó. ご ó½ñÖÖÜ ï¡ÜëóÖÇÜç▲ñ ïóïöñ½▲ äÜ£çÜ¿　0ö ïÖó£óöá ëóï¡ó ßñ£ äÜöñëó ÑÜêÜÑÖÜïöó, 

äëñÑ¿Ü¢óç Üöçñö Öí ¡¿0ôñç▲ñ çÜäëÜï▲: Öíï¡Ü¿á¡Ü äëÜß¿ñ½íöóôÖÜú ßÜÑñö ëíßÜöí ßíÖ¡í ï ¡ÜÖ¡ëñö-

Ö▲½ £íñ½àó¡Ü½, ¡í¡Üñ £ÖíôñÖóñ ¡ëñÑóöÖÜÇÜ ¿ó½óöí ÜïöíÖÜçóöá, ó çñëÖñö ¡¿óñÖö ¡ëñÑóö ó¿ó Öñö. 

ɋɢɫɬɟɦɚ ɫɤɨɪɢɧɝɚ ɩɨɡɜɨɥɹɟɬ ɪɟɡɤɨ ɭɜɟɥɢɱɢɬɶ ɨɛɴɟɦ ɩɪɨɞɚɠ ɤɪɟɞɢɬɧɵɯ ɩɪɨɞɭɤɬɨɜ ɛɚɧɤɚ ɩɭɬɟɦ ɫɨ-
ɤɪɚɳɟɧɢɹ ɫɪɨɤɨɜ ɩɪɨɜɟɪɤɢ ɤɪɟɞɢɬɧɨɣ ɡɚɹɜɤɢ ɢ ɢɧɞɢɜɢɞɭɚɥɶɧɨɣ ɧɚɫɬɪɨɣɤɢ ɩɚɪɚɦɟɬɪɨɜ ɤɪɟɞɢɬɚ ɩɨɞ ɤɚɠ-

ɞɨɝɨ ɡɚɟɦɳɢɤɚ. ɋɢɫɬɟɦɚ ɫɤɨɪɢɧɝɚ ɨɛɟɫɩɟɱɢɜɚɟɬ ɛɵɫɬɪɭɸ ɢ ɨɛɴɟɤɬɢɜɧɭɸ ɨɰɟɧɤɭ ɭɪɨɜɧɹ ɪɢɫɤɨɜ ɜɵɞɚɜɚɟ-
ɦɵɯ ɤɪɟɞɢɬɨɜ ɢ ɩɪɢɧɹɬɢɟ ɬɚɤɢɯ ɪɟɲɟɧɢɣ ɩɨ ɫɫɭɞɚɦ, ɤɨɬɨɪɵɟ ɦɢɧɢɦɢɡɢɪɭɸɬ ɤɪɟɞɢɬɧɵɟ ɪɢɫɤɢ ɩɨɪɬɮɟɥɹ. 
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SBA-ɩɪɢɥɨɠɟɧɢɹ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɚɛɫɨɥɸɬɧɨ ɧɨɜɵɣ ɜɢɬɨɤ ɪɚɡɜɢɬɢɹ, ɛɥɚɝɨɞɚɪɹ ɭɯɨɞɭ ɨɬ 
ɬɪɚɞɢɰɢɨɧɧɵɯ ɦɟɬɨɞɢɤ ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ. SBA-ɩɪɢɥɨɠɟɧɢɹ ɩɨɡɜɨɥɹɸɬ ɤɨɦɩɚɧɢɹɦ ɫɨɛɢɪɚɬɶ 
ɞɚɧɧɵɟ ɢɡ ɥɸɛɵɯ ɢɫɬɨɱɧɢɤɨɜ, ɜ ɥɸɛɨɦ ɮɨɪɦɚɬɟ ɢ ɨɛɴɟɦɟ, ɚ ɬɚɤɠɟ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɟɦɚɧɬɢɱɟɫɤɢɟ ɬɟɯ-
ɧɨɥɨɝɢɢ ɢ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɩɪɟɨɛɪɚɡɨɜɵɜɚɬɶ ɩɨɥɭɱɟɧɧɵɟ ɞɚɧɧɵɟ ɜ ɟɞɢɧɭɸ, ɭɩɨɪɹɞɨɱɟɧɧɭɸ ɫɬɪɭɤɬɭɪɭ 
(ɢɧɞɟɤɫ). ɉɨɢɫɤɨɜɵɟ ɩɪɢɥɨɠɟɧɢɹ (Search-based applications - SBA) – ɷɬɨ ɩɪɢɥɨɠɟɧɢɹ, ɜ ɤɨɬɨɪɵɯ 
ɩɥɚɬɮɨɪɦɚ ɩɨɢɫɤɨɜɨɣ ɫɢɫɬɟɦɵ ɢɫɩɨɥɶɡɭɟɬɫɹ ɜ ɤɚɱɟɫɬɜɟ ɨɫɧɨɜɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɞɥɹ ɢɧɮɨɪɦɚɰɢ-

ɨɧɧɨɝɨ ɞɨɫɬɭɩɚ ɢ ɨɬɱɟɬɧɨɫɬɢ. SBA ɫɬɪɨɹɬɫɹ ɧɚ ɫɟɦɚɧɬɢɱɟɫɤɢɯ ɬɟɯɧɨɥɨɝɢɹɯ ɞɥɹ ɚɝɪɟɝɢɪɨɜɚɧɢɹ, ɧɨɪ-
ɦɚɥɢɡɚɰɢɢ ɢ ɤɥɚɫɫɢɮɢɤɚɰɢɢ ɧɟɫɬɪɭɤɬɭɪɢɪɨɜɚɧɧɨɝɨ, ɩɨɥɭɫɬɪɭɤɬɭɪɢɪɨɜɚɧɧɨɝɨ ɢ/ɢɥɢ ɫɬɪɭɤɬɭɪɢɪɨɜɚɧ-



 

 

 

 

 

ɋɟɤɰɢɹ 3: ɋɪɟɞɫɬɜɚ ɫɨɡɞɚɧɢɹ ɢ ɩɨɞɞɟɪɠɤɢ ɩɪɨɛɥɟɦɧɨ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɯ ɫɢɫɬɟɦ,  

ɨɫɧɨɜɚɧɧɵɯ ɧɚ ɡɧɚɧɢɹɯ, ɢ ɷɤɫɩɟɪɬɧɵɯ ɫɢɫɬɟɦ 
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ɧɨɝɨ ɤɨɧɬɟɧɬɚ  ɜɨ ɦɧɨɠɟɫɬɜɨ ɯɪɚɧɢɥɢɳ ɢ ɢɫɩɨɥɶɡɭɸɬ ɬɟɯɧɨɥɨɝɢɢ ɟɫɬɟɫɬɜɟɧɧɨɝɨ ɹɡɵɤɚ ɞɥɹ ɞɨɫɬɭɩɚ ɤ 
ɚɝɪɟɝɢɪɨɜɚɧɧɨɣ ɢɧɮɨɪɦɚɰɢɢ. 

ɋɢɫɬɟɦɚ ɢɧɞɟɤɫɚɰɢɢ ɨɛɟɫɩɟɱɢɜɚɟɬ ɞɨɫɬɭɩ ɤ ɞɚɧɧɵɦ ɜ ɫɨɬɧɢ ɪɚɡ ɛɵɫɬɪɟɟ ɢ ɩɪɢ ɫɭɳɟɫɬɜɟɧɧɨ 
ɫɧɢɠɟɧɧɵɯ ɡɚɬɪɚɬɚɯ, ɱɟɦ ɪɟɥɹɰɢɨɧɧɵɟ ɛɚɡɵ ɞɚɧɧɵɯ, ɩɪɢ ɷɬɨɦ ɩɨɢɫɤ ɢɞɟɬ ɩɨ ɤɨɦɩɥɟɤɫɧɨɦɭ ɧɚɛɨɪɭ 
ɩɚɪɚɦɟɬɪɨɜ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɭɞɨɜɥɟɬɜɨɪɢɬɶ 95% ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɜ ɢɧɮɨɪɦɚɰɢɢ, ɞɨɫɬɭɩɟ ɢ 

ɚɧɚɥɢɡɟ. SBA-ɩɪɢɥɨɠɟɧɢɹ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɨɬɜɟɬ ɜ ɞɨɥɢ ɫɟɤɭɧɞɵ ɩɨɫɥɟ ɨɛɪɚɛɨɬɤɢ ɝɢɝɚɧɬɫɤɨɝɨ ɨɛɴɟɦɚ 
ɞɚɧɧɵɯ ɜ ɪɟɠɢɦɟ ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ (ɦɢɥɥɢɚɪɞɵ ɡɚɩɢɫɟɣ ɢ ɩɟɬɚɛɚɣɬɵ ɞɚɧɧɵɯ) ɞɥɹ ɧɟɨɝɪɚɧɢɱɟɧɧɨɝɨ 
ɱɢɫɥɚ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. Ȼɥɚɝɨɞɚɪɹ ɡɚɩɪɨɫɚɦ ɧɚ ɩɪɨɫɬɨɦ ɹɡɵɤɟ, ɩɪɢɧɰɢɩɚɦ ɧɟɱɟɬɤɨɝɨ ɫɨɨɬɜɟɬɫɬɜɢɹ ɢ 

ɧɚɜɢɝɚɰɢɢ ɩɨ ɤɨɧɬɟɧɬɭ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɞɢɧɚɦɢɱɟɫɤɢɯ ɤɚɬɟɝɨɪɢɣ ɞɚɧɧɵɯ, SBA-ɩɪɢɥɨɠɟɧɢɹ ɨɬɥɢ-

ɱɚɸɬɫɹ ɭɞɨɛɫɬɜɨɦ ɪɚɛɨɬɵ ɞɥɹ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. 

Ɉɛɴɟɞɢɧɟɧɢɟ SBA ɩɪɢɥɨɠɟɧɢɹ ɫ ɫɭɳɟɫɬɜɭɸɳɟɣ ɫɢɫɬɟɦɨɣ ɜ ɤɨɦɩɚɧɢɢ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɭɧɢ-

ɤɚɥɶɧɵɣ ɲɚɧɫ ɩɨɞɧɹɬɶ ɫɢɫɬɟɦɭ ɧɚ ɧɨɜɭɸ ɫɬɭɩɟɧɶ, ɞɨɛɚɜɥɹɹ ɮɭɧɤɰɢɸ ɢɧɞɟɤɫɚɰɢɢ ɞɥɹ ɨɛɪɚɛɨɬɤɢ 

ɩɨɥɶɡɨɜɚɬɟɥɶɫɤɢɯ ɞɚɧɧɵɯ ɜ ɤɨɪɩɨɪɚɬɢɜɧɨɦ ɢ ɜɟɛ ɩɪɨɫɬɪɚɧɫɬɜɟ. ɉɨɫɥɟ ɜɧɟɞɪɟɧɢɹ CloudView ɩɪɢɥɨ-
ɠɟɧɢɟ ɫɦɨɠɟɬ ɨɛɴɟɞɢɧɹɬɶ ɦɚɫɲɬɚɛɧɵɟ ɨɛɴɟɦɵ ɪɚɡɧɨɪɨɞɧɵɯ ɞɚɧɧɵɯ ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ ɭɪɨɜɧɹ ɢ ɩɪɟ-
ɞɨɫɬɚɜɥɹɬɶ ɜɫɟɫɬɨɪɨɧɧɢɣ ɞɨɫɬɭɩ ɜ ɭɫɥɨɜɢɹɯ ɫɨɜɦɟɫɬɧɨɣ ɪɚɛɨɬɵ, ɩɨɦɧɨɠɟɧɧɵɣ ɧɚ ɭɞɨɛɫɬɜɨ, ɢɧɬɭɢ-

ɬɢɜɧɨ-ɩɨɧɹɬɧɵɣ ɢɧɬɟɪɮɟɣɫ ɢ ɦɚɫɲɬɚɛɢɪɭɟɦɨɫɬɶ, ɫɜɨɣɫɬɜɟɧɧɵɟ ɜɟɛ-ɩɪɢɥɨɠɟɧɢɹɦ. 

SBA ɨɛɟɫɩɟɱɢɜɚɸɬ ɫɩɟɰɢɚɥɶɧɨ ɪɚɡɪɚɛɨɬɚɧɧɵɣ ɢɧɬɟɪɮɟɣɫ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɣ ɞɥɹ ɩɨɞɞɟɪɠɤɢ 

ɤɚɤɨɝɨ-ɥɢɛɨ ɩɨɬɨɤɚ ɪɚɛɨɬ ɢɥɢ ɡɚɞɚɱ. ɉɪɢɦɟɪɚɦɢ ɬɚɤɢɯ ɩɪɢɥɨɠɟɧɢɣ ɦɨɝɭɬ ɛɵɬɶ ɩɪɢɥɨɠɟɧɢɹ ɞɥɹ e-

Discovery, ɩɪɢɥɨɠɟɧɢɹ ɞɥɹ ɛɢɡɧɟɫ-ɚɧɚɥɢɬɢɤɢ ɢ ɷɥɟɤɬɪɨɧɧɨɣ ɤɨɦɦɟɪɰɢɢ, ɩɨɪɬɚɥɵ ɞɥɹ ɫɮɟɪɵ ɡɞɪɚɜɨ-
ɨɯɪɚɧɟɧɢɹ ɢ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ. 

SBAs ɢɦɟɟɬ ɛɨɥɶɲɨɣ ɞɢɚɩɚɡɨɧ ɢɫɩɨɥɶɡɨɜɚɧɢɹ, ɡɚɬɪɚɝɢɜɚɸɳɢɣ ɥɸɛɨɟ ɛɢɡɧɟɫ-ɩɪɢɥɨɠɟɧɢɟ ɞɥɹ 
ɪɟɲɟɧɢɹ ɤɪɢɬɢɱɟɫɤɢ ɜɚɠɧɵɯ ɡɚɞɚɱ: 
 ɛɢɡɧɟɫ-ɩɪɢɥɨɠɟɧɢɹ (BI, CRM, SCM ɢ ɦɧɨɝɢɟ ɞɪɭɝɢɟ); 
 ɭɩɪɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɟɣ (ILM, ɭɩɪɚɜɥɟɧɢɟ ɦɚɫɬɟɪ ɞɚɧɧɵɦɢ, ɫɧɢɠɟɧɢɟ ɧɚɝɪɭɡɤɢ ɧɚ ȻȾ ɡɚ ɫɱɟɬ 

ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ ɫ ɩɨɦɨɳɶɸ ɢɧɞɟɤɫɚ ɩɨɢɫɤɨɜɨɣ ɫɢɫɬɟɦɵ ɢ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɜɟɛ-

ɬɟɯɧɨɥɨɝɢɣ, ɚ ɧɟ ɱɟɪɟɡ ɩɪɹɦɵɟ ɡɚɩɪɨɫɵ ɤ ɛɚɡɟ ɞɚɧɧɵɯ); 
 ɷɥɟɤɬɪɨɧɧɵɣ ɛɢɡɧɟɫ (eCommerce, Classifieds, Media & Publishing, Social Networking); 

 ɤɨɪɩɨɪɚɬɢɜɧɵɣ ɩɨɢɫɤ;  
 ɪɟɲɟɧɢɹ ɞɥɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɫɟɤɬɨɪɚ; 
 OEM/ISV ɪɟɲɟɧɢɹ. 

ɉɪɟɢɦɭɳɟɫɬɜɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɬɟɯɧɨɥɨɝɢɣ SBA: 

 Ɇɚɫɲɬɚɛɢɪɭɟɦɨɫɬɶ. Ɉɫɧɨɜɚɧɧɵɟ ɧɚ ɢɧɞɟɤɫɚɰɢɢ SBA ɪɚɛɨɬɚɸɬ  ɜ 100 ɪɚɡ ɛɵɫɬɪɟɟ, ɱɟɦ ɬɟɯɧɨɥɨ-
ɝɢɢ ɪɟɥɹɰɢɨɧɧɵɯ ɛɚɡ ɞɚɧɧɵɯ. SBA ɦɨɠɟɬ ɨɛɟɫɩɟɱɢɬɶ ɩɨɜɬɨɪɧɭɸ ɨɛɪɚɛɨɬɤɭ ɡɚɩɪɨɫɚ ɧɟɫɦɨɬɪɹ ɧɚ 
ɨɝɪɨɦɧɵɣ ɨɛɴɟɦ ɞɚɧɧɵɯ (ɦɢɥɥɢɚɪɞɵ ɨɬɱɟɬɨɜ ɢ ɩɟɬɚɛɚɣɬɵ ɞɚɧɧɵɯ) ɞɥɹ ɬɵɫɹɱ ɨɞɧɨɜɪɟɦɟɧɧɵɯ 
ɩɨɥɶɡɨɜɚɬɟɥɟɣ. ɂ ɷɬɢ ɞɚɧɧɵɟ ɛɭɞɭɬ ɩɪɟɞɨɫɬɚɜɥɹɬɶɫɹ ɪɟɠɢɦɟ ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ ɫ ɫɟɤɭɧɞɧɵɦɢ 

ɡɚɞɟɪɠɤɚɦɢ ɜɨ ɜɪɟɦɟɧɢ,  ɜ ɨɬɥɢɱɢɟ ɨɬ ɬɪɚɞɢɰɢɨɧɧɵɯ ɚɪɯɢɬɟɤɬɭɪ ɯɪɚɧɢɥɢɳ ɞɚɧɧɵɯ, ɡɚɞɟɪɠɤɚ ɜ 
ɤɨɬɨɪɵɯ ɧɚɱɢɧɚɟɬɫɹ ɨɬ 24 ɱɚɫɨɜ. 

 ȼɵɫɨɤɨɟ ɭɞɨɛɫɬɜɨ ɢ ɩɪɨɫɬɨɬɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ. SBAs  ɢɦɟɸɬ ɞɪɭɠɟɫɬɜɟɧɧɵɣ ɢ ɭɞɨɛɧɵɣ ɞɥɹ ɢɫ-
ɩɨɥɶɡɨɜɚɧɢɹ ɢɧɬɟɪɮɟɣɫ: ɡɚɩɪɨɫɵ ɧɚ ɟɫɬɟɫɬɜɟɧɧɨɦ ɹɡɵɤɟ, ɧɚɜɢɝɚɰɢɹ ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɩɨɫɪɟɞɫɬɜɨɦ 

ɢɧɫɬɪɭɦɟɧɬɨɜ ɤɥɚɫɫɢɮɢɤɚɰɢɢ ɢ ɤɚɬɟɝɨɪɢɡɚɰɢɢ.  ɇɟɡɚɜɢɫɢɦɵɣ ɫɥɨɣ ɞɚɧɧɵɯ, ɢɦɟɸɳɢɣɫɹ ɜ SBA, 

ɬɚɤɠɟ ɨɱɟɧɶ ɩɪɚɤɬɢɱɟɧ: ɨɪɝɚɧɢɡɚɰɢɢ ɦɨɝɭɬ ɩɨɫɬɪɨɢɬɶ ɟɝɨ ɨɞɧɚɠɞɵ, ɡɚɬɟɦ ɭɫɢɥɢɬɶ ɬɵɫɹɱɚɦɢ ɫɩɨ-
ɫɨɛɨɜ. SBA ɬɚɤɠɟ ɩɪɚɤɬɢɱɧɵ ɜ ɬɨɦ,ɱɬɨ ɨɧɢ ɩɪɟɨɛɪɚɡɨɜɵɜɚɸɬ ɡɚɦɭɫɨɪɟɧɧɵɣ, ɪɚɧɟɟ ɧɟɢɫɩɨɥɶɡɨ-
ɜɚɧɧɵɣ ɤɨɧɬɟɧɬ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɚɤɬɢɜɵ ɝɨɬɨɜɵɟ ɤ ɭɩɨɬɪɟɛɥɟɧɢɸ: SBA ɨɛɪɚɛɚɬɵɜɚɸɬ ɬɚɤɢɟ 
ɦɚɫɫɢɜɧɵɟ ɨɛɴɟɦɵ 'ɧɟɫɬɪɭɤɬɭɪɢɪɨɜɚɧɧɨɝɨ' ɤɨɧɬɟɧɬɚ ɤɚɤ ɷɥɟɤɬɪɨɧɧɚɹ ɩɨɱɬɚ, ɨɮɢɫɧɵɟ ɞɨɤɭɦɟɧ-

ɬɵ, ɦɭɥɶɬɢɦɟɞɢɣɧɵɟ ɮɚɣɥɵ ɢ ȼɟɛ-ɫɬɪɚɧɢɰɵ. 

 ȼɵɫɨɤɚɹ ɨɩɟɪɚɬɢɜɧɨɫɬɶ. ɋɟɪɜɢɫɵ, ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɟ SBA, ɨɱɟɧɶ ɛɵɫɬɪɨ ɪɚɡɜɢɜɚɸɬɫɹ ɧɚ ɩɪɟɞ-
ɩɪɢɹɬɢɢ (ɜ ɫɪɟɞɧɟɦ ɧɟɨɛɯɨɞɢɦɨ ɨɬ 2-8 ɧɟɞɟɥɶ ɪɚɡɜɟɪɬɵɜɚɧɢɹ ɪɟɲɟɧɢɹ CloudView ɨɬ Exalead) ɢ 

ɦɨɞɢɮɢɰɢɪɭɸɬɫɹ, ɧɟ ɧɚɪɭɲɚɹ ɨɫɧɨɜɧɵɟ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɫɢɫɬɟɦɵ ɞɚɧɧɵɯ. SBA ɩɨɦɨɝɚɸɬ: ɩɨ-
ɥɭɱɚɬɶ ɛɵɫɬɪɵɣ ɞɨɫɬɭɩ ɤ ɞɚɧɧɵɯ ɡɚ ɫɱɟɬ ɬɟɯɧɨɥɨɝɢɣ ɩɪɨɦɟɠɭɬɨɱɧɵɯ ɯɪɚɧɢɥɢɳ ɞɚɧɧɵɯ (bridge 

data silos), ɢɞɟɧɬɢɮɢɰɢɪɨɜɚɬɶ ɨɛɳɢɟ ɬɟɧɞɟɧɰɢɢ 'ɫɥɚɛɨɝɨ ɫɢɝɧɚɥɚ' ɜ ɛɨɥɶɲɢɯ ɨɛɴɟɦɚɯ ɞɚɧɧɵɯ (ɬɚ-
ɤɢɯ ɤɚɤ ȼɟɛ-ɤɨɧɬɟɧɬ), ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɨɛɴɟɞɢɧɟɧɧɵɣ ɞɨɫɬɭɩ ɤ ɞɚɧɧɵɦ ɢ ɨɬɱɟɬɧɨɫɬɢ ɜ ɪɟɠɢɦɟ ɪɟ-
ɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ. SBA ɩɨɦɨɝɚɟɬ ɨɪɝɚɧɢɡɚɰɢɹɦ ɥɭɱɲɟ ɢɞɟɧɬɢɮɢɰɢɪɨɜɚɬɶ ɬɟɧɞɟɧɰɢɢ ɢ ɪɟɚɝɢɪɨ-
ɜɚɬɶ ɛɵɫɬɪɟɟ ɢ ɷɮɮɟɤɬɢɜɧɟɟ, ɱɬɨɛɵ ɢɡɦɟɧɹɬɶ ɫɜɨɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ. 

 ɇɢɡɤɚɹ ɫɬɨɢɦɨɫɬɶ. SBAs ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɜɫɟ ɷɬɢ ɜɵɝɨɞɵ ɡɚ ɭɞɢɜɢɬɟɥɶɧɨ ɧɢɡɤɭɸ ɫɬɨɢɦɨɫɬɶ. Ɉɧɢ 

ɝɨɪɚɡɞɨ ɦɟɧɟɟ ɪɟɫɭɪɫɨɟɦɤɢɟ, ɜ ɨɬɥɢɱɢɟ ɨɬ ɬɪɚɞɢɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɪɟɥɹɰɢɨɧɧɵɯ ɛɚɡ ɞɚɧɧɵɯ (ɢ 
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ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɚɩɩɚɪɚɬɧɵɯ ɢ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɱɟɥɨɜɟɱɟɫɤɢɯ ɪɟɫɭɪɫɨɜ), ɧɨ ɨɛɟɫɩɟɱɢɜɚɸɬ ɛɨɥɟɟ 
ɝɥɭɛɨɤɢɟ ɢ ɲɢɪɨɤɢɟ ɜɨɡɦɨɠɧɨɫɬɢ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ ɱɟɪɟɡ ɨɞɧɭ ɟɞɢɧɫɬɜɟɧɧɭɸ ɩɥɚɬɮɨɪɦɭ. 
でöëÜ¡öÜëí SBA. 

ɉɪɢɥɨɠɟɧɢɹ ɩɨɫɬɪɨɟɧɧɵɟ ɩɨ ɩɪɢɧɰɢɩɭ search-based ɢɦɟɸɬ ɫɥɟɞɭɸɳɭɸ ɫɬɪɭɤɬɭɪɭ: 
 ɯɪɚɧɢɥɢɳɟ ɢɧɮɨɪɦɚɰɢɢ; 

 ɫɢɫɬɟɦɚ ɫɛɨɪɚ ɞɚɧɧɵɯ; 
 ɫɢɫɬɟɦɚ ɨɛɪɚɛɨɬɤɢ ɞɚɧɧɵɯ; 
 ɫɢɫɬɟɦɚ ɩɨɢɫɤɚ ɢɧɮɨɪɦɚɰɢɢ. 

ɋɭɳɟɫɬɜɭɟɬ ɞɜɚ ɬɢɩɚ ɩɥɚɬɮɨɪɦ ɞɥɹ ɫɨɡɞɚɧɢɹ SBAs – ɚɜɬɨɧɨɦɧɵɟ (ɧɟ ɧɭɠɞɚɸɬɫɹ ɜ ɞɨɩɨɥɧɢ-

ɬɟɥɶɧɵɯ ɩɪɨɝɪɚɦɦɧɵɯ ɩɪɨɞɭɤɬɚɯ) ɢ ɧɟ ɚɜɬɨɧɨɦɧɵɟ (ɢɫɩɨɥɶɡɭɸɬɫɹ ɜ ɫɨɱɟɬɚɧɢɢ ɫ ɚɜɬɨɧɨɦɧɵɦɢ ɩɥɚɬ-
ɮɨɪɦɚɦɢ ɞɥɹ ɫɨɡɞɚɧɢɹ ɛɨɥɟɟ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɫɢɫɬɟɦɵ ɩɨɢɫɤɚ).  

Ʉ ɚɜɬɨɧɨɦɧɵɦ ɩɥɚɬɮɨɪɦɚɦ ɨɬɧɨɫɹɬ: 
 Autonomy IDOL Server, SPE (www.autonomy.com/idolserver) 

 Attivio Active Intelligence Engine(www.attivio.com/active-intelligence) 

 Chiliad Discovery/Alert (www.chiliad.com/products_chiliad-discovery-alert.php) 

 Endeca IAP (www.endeca.com/products-information-access-platform.htm) 

 Exalead CloudView (www.exalead.com/software/products/cloudview) 

 Expert System’s Cogito (www.expertsystem.net/page.asp?id=1521&idd=18) 

 Fabasoft Mindbreeze (www.mindbreeze.com) 

 Isys Search Software (www.isys-search.com) 

 Recommind CORE (www.recommind.com/products/core_platform) 

 Sinequa (www.sinequa.com) 

 Vivisimo Velocity (vivisimo.com/technology/velocity-platform.html) 

 ZyLAB Information Management Platform (www.zylab.com/Products) 

 

Ʉ ɧɟ ɚɜɬɨɧɨɦɧɵɦ ɩɥɚɬɮɨɪɦɚɦ ɨɬɧɨɫɹɬ: 
 IBM OmniFind (www-01.ibm.com/software/data/enterprise-search) 

 Microsoft FAST Search for SharePoint (sharepoint.microsoft.com/en-us/product/capabilities/search) 

 Oracle Secure Enterprise Search (www.oracle.com/us/products/database/secure-enterprise-search) 

 SAP NetWeaver (www.sap.com/platform/netweaver) 

ɉɥɚɬɮɨɪɦɚ SBAs ɛɵɥɚ ɭɫɩɟɲɧɨ ɜɧɟɞɪɟɧɚ ɢ ɢɫɩɨɥɶɡɭɟɬɫɹ ɜ GEFCO (ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɥɨɝɢɫɬɢ-

ɱɟɫɤɨɣ ɤɨɦɩɚɧɢɢ). Ȼɥɚɝɨɞɚɪɹ ɷɬɨɦɭ, ɫɤɨɪɨɫɬɶ ɪɚɛɨɬɵ ɫ ɛɚɡɨɣ ɞɚɧɧɵɯ ɜɨɡɪɨɫɥɚ, ɛɟɡ ɢɡɦɟɧɟɧɢɹ ɬɟɤɭ-
ɳɟɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɚ ɡɚɬɪɚɬɵ ɛɵɥɢ ɡɧɚɱɢɬɟɥɶɧɨ ɫɧɢɠɟɧɵ. ȿɳɺ ɨɞɧɢɦ ɩɪɢɦɟɪɨɦ, ɦɨɠɟɬ ɫɥɭɠɢɬɶ 
ɧɚɰɢɨɧɚɥɶɧɚɹ ɩɨɱɬɨɜɚɹ ɫɥɭɠɛɚ ɋɒȺ. Ɉɧɢ ɜɧɟɞɪɢɥɢ 3 ɪɚɡɥɢɱɧɵɯ ɫɟɪɜɢɫɚ ɨɫɧɨɜɚɧɧɵɯ ɧɚ ɩɥɚɬɮɨɪɦɟ 
SBA: ɫɟɪɜɢɫ ɞɥɹ ɤɥɢɟɧɬɨɜ, ɫɟɪɜɢɫ ɛɢɡɧɟɫ-ɚɧɚɥɢɬɢɤɢ ɢ ɫɟɪɜɢɫ ɩɨɞɞɟɪɠɤɢ ɩɪɨɞɚɠ. ȼɫɟ 3 ɫɟɪɜɢɫɚ ɛɵɥɢ 

ɨɛɴɟɞɢɧɟɧɵ ɜ ɨɞɧɭ ɤɪɭɩɧɭɸ ɫɢɫɬɟɦɭ, ɞɨɫɬɭɩɧɭɸ ɱɟɪɟɡ ɫɟɬɶ Internet. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, SBA ɹɜɥɹɸɬɫɹ ɫɨɜɪɟɦɟɧɧɵɦɢ ɫɪɟɞɫɬɜɚɦ ɫɨɡɞɚɧɢɹ ɢ ɩɨɞɞɟɪɠɤɢ ɩɪɨɛɥɟɦɧɨ-
ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɯ ɫɢɫɬɟɦ, ɜ ɬɨɦ ɱɢɫɥɟ ɨɫɧɨɜɚɧɧɵɯ ɡɧɚɧɢɹɯ. ɂɯ ɜɧɟɞɪɟɧɢɟ ɩɨɡɜɨɥɹɟɬ ɪɚɫɲɢɪɢɬɶ ɡɧɚɧɢɹ 
ɤɨɦɩɚɧɢɢ ɨ ɩɪɨɰɟɫɫɚɯ ɟɺ ɜɧɭɬɪɟɧɧɟɣ ɢ ɜɧɟɲɧɟɣ ɫɪɟɞɵ, ɩɨɜɵɫɢɬɶ ɤɚɱɟɫɬɜɨ ɩɪɢɧɢɦɚɟɦɵɯ ɪɟɲɟɧɢɣ. 

Ʌɢɬɟɪɚɬɭɪɚ. 
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Ƚɂɋ – ɷɬɨ ɫɨɜɪɟɦɟɧɧɚɹ ɤɨɦɩɶɸɬɟɪɧɚɹ ɬɟɯɧɨɥɨɝɢɹ ɞɥɹ ɤɚɪɬɢɪɨɜɚɧɢɹ ɢ ɚɧɚɥɢɡɚ ɨɛɴɟɤɬɨɜ ɪɟ-
ɚɥɶɧɨɝɨ ɦɢɪɚ, ɚ ɬɚɤɠɟ ɫɨɛɵɬɢɣ, ɩɪɨɢɫɯɨɞɹɳɢɯ ɧɚ ɧɚɲɟɣ ɩɥɚɧɟɬɟ. Ɉɧɢ ɢɦɟɸɬ ɞɨɜɨɥɶɧɨ ɲɢɪɨɤɢɣ 

ɫɩɟɤɬɪ ɨɛɥɚɫɬɟɣ ɩɪɢɦɟɧɟɧɢɹ, ɢ ɨɧɢ ɧɟ ɨɝɪɚɧɢɱɢɜɚɸɬɫɹ ɥɢɲɶ ɩɪɟɞɫɬɚɜɥɟɧɢɟɦ ɢɧɮɨɪɦɚɰɢɢ ɧɚ ɤɚɪɬɟ. 
Ɉɧɢ ɫɥɭɠɚɬ ɭɧɢɜɟɪɫɚɥɶɧɵɦ ɢɧɫɬɪɭɦɟɧɬɨɦ ɞɥɹ ɫɛɨɪɚ, ɚɧɚɥɢɡɚ, ɨɛɪɚɛɨɬɤɢ, ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɹ, ɯɪɚɧɟ-


