The main forms of intolerance are:

e insults and mockery;

e negative stereotypes based on negative traits and qualities;

e ethnocentrism is the attitude of prejudice or mistrust towards strangers that may exist within a social

group;

e discrimination on various grounds of deprivation of social benefits, the restriction of human rights,
artificial isolation in society;
racism, nationalism, exploitation, fascism;
xenophaobia;
desecration of religious and cultural monuments;
the expulsion and repression;

o religious persecution.

In modern life, these forms of intolerance are generated by a variety of reasons, so there is a very urgent prob-
lem of purposeful development of tolerance.

The principle of a dialogue that allows to connect different cultures, not reducible to each other, behaviors and
activities, value orientations in people’s thinking and activities may serve the basic educational principle in the de-
velopment of tolerance among the young generation. Such a value of dialogue is caused by the fact that the dialogue
is not only seen as mastering any knowledge, but also as the essence and meaning of transmitted information which
gives a real practical sense for the interaction of cultures, communicating with each other.

Conclusion

Thus, tolerance is such a human quality which absolutely any person should possess. To achieve this, it is
necessary to create such a society in cultural environment of which all the differences between people will be
«washed out» or disappear at all. One needs to bring up a child with the orientation that there are no others or strang-
ers. We are all different, we have got a different mentality, colour of the skin, traditions but we are components of
one large system which is called the Universe. And if we can’t understand, sympathize and help each other, how we
can speak about the development everyone tries to achieve.

It is known that in order to change the world it is necessary first of all to change ourselves. So let us be more
patient to each other, learn to empathise and only then we’ll understand that there is no difference between us, in-
deed, and we are similar, possessing various peculiarities.

Scientific adviser A. Yu. Ostroumova, senior lecturer of TPU
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TOJEPAHTHOCTH B MEXKYJbTYPHOU KOMMYHUKAIINHU

Crarhsl TOCBSIIIEHA TOJEPAHTHOCTH B COBPEMEHHOM OOIIECTBE, KOTOpas SIBJISCTCS BaXKHEHIIEH 4YacThiO COIMyMa H
HTPAET OTPOMHYIO POJIb B AHANIOTe KyAbTYp M X KOMMYHHKAIMHU. JlJaHHBIH BOIPOC BEChMA aKTyaJleH B HACTOSIEE BpeMs, KOraa
Cpefy MOJIOAEKU CTAHOBSITCS MOMY/SIPHBIMU PA3IHIHBIMHE 3KCTPEMHCTCKHE, HAIMOHAINCTHYECKHE M (DAIIMCTCKHUE B3TIISBI,
KOTOpBIE MOTYT IPUBECTH B JAbHEHIIIEM K Y'KACHBIM IOCIIEJCTBUSAM, OCOOCHHO B Takoi crpaHe, kak Poccus. Llensio naHHOTO
HCCIIeI0BaHMs OBIJIO H3y4eHHE TIOHATHS TOJIEPAHTHOCTH, €€ BUIOB U POJIH B MEXKKYIBTYPHOH KOMMYHHUKAIIUH.
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THE ADAPTATION CHALLENGES OF FOREIGN STUDENTS IN TPU
FROM THE PERSPECTIVE OF CROSS-CULTURAL COMMUNICATION

The goal of Russian universities is to join the international scientific community. This aim is closely connected with the
attraction of foreign students to study in Russia. TPU is one of the greatest centres to attract foreign students in our region. There
are different programs of the adaptation to life in Tomsk and university life for foreign students. For our research it was important
to learn about the features of the adaptation of foreign students who are away from home. We held a survey with 22 foreign stu-
dents. In our research we identified important problems faced by foreign students: problem with communication; the problem of

187


mailto:yurkovamasha@mail.ru
mailto:yurkovamasha@mail.ru

isolation living in separate hostels and studying; climate component in the process of the adaptation. In conclusion, we can say
that Tomsk can be considered prosperous and hospitable zone for foreign students.

Keywords: TPU, adaptation, foreign students, communication, education.

The goal of Russian universities is to join the international scientific community. This aim is closely con-
nected with the attraction of foreign students to study in Russia. The percentage of foreign students at a University is
one of the key indicators of internationalization. There is a lot of research which is connected with the adaptation of
foreign students. A particularity of foreign students as objects of research is that when they come to another country
they are forced to learn new cultural models for the successful functioning as a member of the host community. It is
important to understand how the process of adaptation of foreign students occurs; what difficulties they are feeling.
There is a collision of old and new values in the period of the adaptation. A result of this conflict is the continued
operation of the student as a member of the host society.

TPU is one of the greatest centres to attract foreign students in our region. In connection with the desire to en-
ter the top - 100 universities in the world TPU has a flow process chart in which one of the important points is to
attract international students. In practice, in 2013-2014 this program showed the result that the number of foreign
students has increased and amounted to 23 %.

There are different programs of the adaptation to life in Tomsk and university life for foreign students. TPU
has a centre of international education. It is the Institute of International Education and Language Communication.
Foreign students can study the Russian language at this institute. The university has a youth organization which is
called the «Buddy Building Club». This organization attracts students to help a foreigner with adaptation.

For our research it was important to learn about the features of the adaptation of foreign students who are
away from home. We held a survey which is connected with the biographies of students, the reasons fort heir arrival,
their training in Russia and the difficulties of adaptation. The total number of foreign students is about 5,000 people
in TPU. The survey was conducted with 22 foreign students from countries such as Mongolia, Vietnam, America,
and Korea. The survey consists of questions, for example:

. Where are you from?

. What is the year of studying? What is your future specialty (major)?

. How do you overcome the language barrier?

. How did you choose TPU for your education?

Do you have any difficulties in communication with Russian students?

. How do you estimate accommodations in the hostel?

. Does the climate have any impact on you? Is it easy to get used to the Siberian climate?
. How do you usually spend your free time?

. Did you ever have any incidents with local inhabitants?

10. Are there any problems connected with education, hostels, or living in the region?

In this survey with foreigners, one of the problems was the desire to understand what the key characteristics
of the adaptation are distinguished by students. Trying to identify the aspects of the adaptation in the survey was un-
dertaken by the desire to understand the difficulties faced by students.

According to various estimates, 70-85 % of students note that they have problems connected with communi-
cation in Russian. It is based on the fact that Russia has not yet fully developed English-language programs. Students
coming to study in Russia are forced to learn the Russian language for the development of a future profession. As a
result of the survey, the language barrier at TPU comes in the first place: it is mentioned as the main problem faced
by students in the learning process. The barrier is related to the fact that, coming to Russia, foreign students are not
always prepared for training in Russian. To facilitate adaptation of language and overcome the language barrier, TPU
offers courses of language training. For several months before entering the main program of study, students take a
course in the study of Russian as a foreign language. However, according to students, a few months are too little time
for further training in groups with Russian students. Language skills obtained during this time, do not allow suffi-
ciently perceive and handle the material offered in the learning process.

The language barrier arises primarily in connection with the necessity of mastering the educational informa-
tion in the language of the host country. As a rule, students often mention the difficulties associated with the estab-
lishment of educational communication in order to obtain a future profession, rather than communication with other
students. In the Russian universities, the educational environment is not yet fully adapted to teach foreigners. In the
process of teaching, foreign students aren’t devoted special attention: the teachers are not interested in checking
whether foreigners can understand the course of reading in their new language. In the course of the survey allocated,
the difficulty was included in the student community of foreign students. As the barriers and difficulties of establish-
ing communication among students, students mentioned the reluctance of Russian students in contact with them and
the complexity of establishing such contact.

One of the important aspects for students is accommodation. According to the survey it was found that for-
eigners were quite positive about the organization of accommodation. About 80 % said they had good living condi-
tions, 15 % — satisfactory and only 5 % — bad. Although students expressed some comments on the organization of
everyday life in a hostel associated with the lack of washing machines and bureaucratic difficulties. However, these
problems are perceived now as an integral part of everyday life.
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According to various estimates 80-95 % of students note that climate is important for students. For 75 % of
students the climate in Tomsk was acceptable, for 10 % is cold, for 15 % — very cold. Based on the survey can make
conclusion that this aspect of the adaptation is most important for students who come from countries with a warm
climate.

There are several aspects with regard to the cultural component of life in the international community. One of
the aspects refers to the tolerance and respect for the students from the residents of the host community. Compared
with studies in other regions, foreign students in Tomsk feel at ease in the city. 96 % of the students note that they
don’t have incidents connected with manifestations of stigma from local populations.

Another aspect of adaptation is a coexistence with different cultures, organizing and conducting joint leisure.
As shown by our survey, 80 % of students communicate within their peer group. Possibility of closure within the
groups there, but the university seeks to involve students in leisure activities: organizes various national holidays, an
international student conference and international festivals. In the learning process of students receiving education in
the basic training programs, the communication barrier is destroyed.

Talking with foreign students leads to a deeper understanding of the problems and to examine characteristics
of different groups of building communication. The analysis of the interview is acceptable to assume that the current
form of separation and learning between Russian and foreign students contributes to the closure of the circle of
communication of students at their reference group and creates a barrier for intercultural exchange.

The first barrier of intercultural communication type serves students in dorms: there are two hostels for for-
eign students (and the usual hotel-type) and a separate hostel for Russian students in TPU. Students from two differ-
ent types of residences for foreigners, as well as Russian students who have little or no common points of intersec-
tion: the training and accommodation occur along different trajectories.

The same division can be seen in the organization of educational groups: the learning process is built mainly
on the principle of separation of foreign and Russian students. Foreign students in the learning process may not over-
lap at all with Russian students (academic exchange programs), and overlap, but fall into a group of Russian students
after some time.

To sum up, it is possible to identify the most important challenges faced by foreign students. First, that is
communication: though foreign students do have some difficulties with the survival language, the question of con-
cern is academic communication. The lack of academic language skills prevents foreigners from reaching their main
goal, which is a profound technical education. One of the possible ways to cope with this problem is to organize a
special course on academic language. Secondly, foreign students feel isolated living in separate hostels and studying
in accordance with their own educational path. Therefore, joint education seems to be more preferable. Thirdly, there
is a climate component in the process of the adaptation, which cannot be adjusted but is successfully compensated by
supportive and tolerant attitude towards foreigners in the city of Tomsk. In some Russian cities with a milder climate,
there are mass activities held against the foreigners. However, Tomsk is not in this list and can be considered pros-
perous and hospitable zone for foreign students.
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Jleonosa A. A., Illaponosa A. E.

ITPOBJIEMbI AJAIITAIIMU THOCTPAHHBIX CTYJIEHTOB B TIIY
C TOYKHU 3PEHUS MEXKYJIbTYPHO KOMMYHHUKAIIUA

3ajada pOCCUICKUX BY30B — BBIITH B MEXIyHapOIHOE MIPOCTPAHCTBO M MPOYHO YTBEPAUTHCS B HEM. OJTa IEIbh TECHO
CBfI3aHA C MPHUBICYECHHEM MHOCTPAHHBIX CTYIeHTOB /il o0ydeHus B Poccuu. TIIY mpencrasisier coboli oauH U3 KpyMHEHIINX
LEHTPOB IO IPUBJICYCHUIO HHOCTPAHHBIX CTYJAEGHTOB B CBOEM pErHOHe. [l WHOCTpaHHBIX CTYJCHTOB YHHBEPCHUTETOM
MIPeayCMaTPUBAIOTCS Pa3IMYHbIE IPOrpaMMBbl aaNTalliK K XU3HU B TOPOJE U K YHUBEPCUTETCKON KM3HHU. [liis Hamieid paGoTh
MIPEACTABISIOCh BAXKHBIM Y3HATh 00 OCOOEHHOCTSIX aJalTalui MHOCTPAHHBIX CTYJICHTOB, HaXOAAIMIMXCS BIAJIU OT Joma. Mbl
NPOBEJIM aHKETHPOBaHWE 22 MHOCTPAHHBIX CTYACHTOB. B Hamieil pabore mo ompocy ObUIM BBISBICHBI BaXKHBIE MPOOJIEMBI, C
KOTOPBIMU CTaJIKUBAIOTCSI MHOCTPAHHBIE CTYASHTHI: IpoOieMa ¢ KOMMYHHKaIueHd; mpoOnema COLMaTbHOM 3aMKHYTOCTH!
OTZAENbHOE TIPOXKUBAHUE U 00ydeHHe; KIMMAaTHUeCKasi COCTABIIIOMAs IIpoIiecca alanTayy. B 3aximoueHne Mbl MOXKEM CKa3aTh,
9T0 TOMCK MOXET CUMTAThCS MPOIBETAIOIIEH 1 TOCTEIPUIMHOM 30HBI Il HHOCTPAHHBIX CTYJCHTOB.
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Vinidiktova M. V.
ACADEMIC MOBILITY AS A WAY OF CROSS-CULTURAL INTERACTION

The article discusses the problem of academic mobility in perspective of personal and international profit. The modern
trends and prospects of its development being analyzed, economic side of a question was considered. Based on students’ experi-
ence, situation with academic mobility in TPU was analyzed.

Keywords: academic mobility, TPU, student, university, education, globalization.

Today’s job market is quite competitive and the higher education of the applicant doesn’t ensure future em-
ployment. As a result, there is a list of additional qualifications which can be required to get the position. Among the
most frequently used ones is knowledge of foreign languages, communicative skills, and flexibility. Currently, there
is a promising way to gain all these qualities and skills while studying at university. That is academic mobility.

A potential employee that studied abroad for a certain period of time is a priority able to speak foreign lan-
guages. He has a lot of experience with foreign colleagues. He has a broader view of life gained after a long stay in a
foreign environment. Developing his own as a specialist, he is ready to help develop his employer’s business. That is
why more and more students every year choose participation in the programs of academic mobility as a good invest-
ment of money, time and effort, because they know that everything will pay off handsomely.

However, there are many challenges which students may face. An academic mobility program and its prepara-
tion at various levels is a very laborious process that requires close cooperation between the various representatives
of universities that are organizing them. This article will examine the history of academic mobility of students as a
global process, along with its main problems and prospects of development.

Academic mobility is the movement of students and teachers of higher educational institutions for a certain
period of time to another educational or scientific institution within or outside their country for the purpose of study-
ing or teaching. International Academic Mobility is one of the most effective ways of developing opportunities at an
individual level. Students that take part in mobility programs open the way to improved educational and research
courses and programs. They return home not only with new knowledge, but also with invaluable experience. It is
important to note that the term does not imply emigration or long-term training (work) abroad.

One of the mobility’s features is physical displacement of mobility entities. Physical mobility cannot be re-
placed by a virtual one. Such a remark is contained in documents since the Bologna Appeal European rectors in
Salamanca in 2001.

Academic mobility of students is a process that is very important for personal and professional development
as each participant faces the need to solve different life problems and to analyze them from his own position and the
«foreign» culture’s position. It automatically and often unconsciously develops certain qualities:

e the ability to choose the way of interaction with the outside world;

o the ability to think in a comparative aspect;

o the ability for cross-cultural communication;

o the ability to recognize the insufficiency of knowledge, or knowledge of a lack of knowledge that de-
termines the motivation to learn;

¢ the ability to change the self-image;

o the ability to view their country in cross-cultural aspect;

e knowledge about other cultures.

The objectives of higher education mobility can be different. They not only can be educational, research, or
teaching related goals, but also personal, cultural, social, immigration, language, or other ambitions for the acquisi-
tion of high-quality education.

Goals of the Russian system of higher education in the field of academic mobilityare formulated in the state
program «Development of Education» for 2013-2020, adopted in October 11, 2012 at the Russian Federation’s Gov-
ernment meeting. The main focus in this case should act as the formation of a pan-European educational space,
which is realized by means of programs aimed at promoting the development of higher education systems in country-
partners (non-EU). Integration of the overall educational environment is achieved through the expansion of coopera-
tion in the field of higher education in the context of the Lisbon Strategy and the Bologna process.

The Bolognaprocess is the process of creating the European Higher Education Area (EHEA) among common
European countries, whose main objectives must have been achieved by 2010. It began with the signing of the Bolo-
gna Declaration in 1999 in Bologna, Italy, which set out the main goals of leading to the achievement of comparabil-
ity and harmonization of national educational systems of higher education in Europe.
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