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This article deals with information technologies used in modern commercial banks. The 

report discloses the main definitions and classification of the latest bank information technologies. 
On the basis of statistical data analysis and conclusions for each type of new information 
technologies used in Russian commercial banks are formulated. Also there are identified the main 
problems of the mentioned technologies implementation. 

 
Ɋɚɡɞɟɥ: ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɷɤɨɧɨɦɢɤɟ ɢ ɭɩɪɚɜɥɟɧɢɢ 
ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɛɚɧɤɨɜɫɤɚɹ ɫɮɟɪɚ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɜɵɫɨɤɨɤɨɧɤɭɪɟɧɬɧɵɣ ɪɵɧɨɤ, 

ɝɞɟ ɭɱɚɫɬɧɢɤɢ ɞɨɥɠɧɵ ɩɨɫɬɨɹɧɧɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɬɶɫɹ ɢ ɢɞɬɢ ɜ ɧɨɝɭ ɫɨ ɜɪɟɦɟɧɟɦ, ɱɬɨɛɵ 
ɜɵɠɢɬɶ. Ɉɞɧɢɦ ɢɡ ɫɩɨɫɨɛɨɜ ɡɚɧɹɬɶ ɥɢɞɢɪɭɸɳɢɟ ɩɨɡɢɰɢɢ ɜ ɷɬɨɣ ɛɨɪɶɛɟ — ɜɜɟɞɟɧɢɟ ɢ 
ɩɪɨɞɜɢɠɟɧɢɟ ɮɢɧɚɧɫɨɜɵɯ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɢɧɧɨɜɚɰɢɣ, ɩɨɡɜɨɥɹɸɳɢɯ ɭɦɟɧɶɲɢɬɶ 
ɢɡɞɟɪɠɤɢ, ɫ ɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɢ ɭɜɟɥɢɱɢɬɶ ɤɥɢɟɧɬɫɤɭɸ ɛɚɡɭ ɛɚɧɤɚ - ɫ ɞɪɭɝɨɣ. ɋɟɝɨɞɧɹ ɛɚɧɤ – 
ɷɬɨ ɫɨɜɪɟɦɟɧɧɚɹ ɢ ɱɟɬɤɨ ɨɪɝɚɧɢɡɨɜɚɧɧɚɹ ɫɬɪɭɤɬɭɪɚ. Ⱦɟɹɬɟɥɶɧɨɫɬɶ ɛɚɧɤɚ ɨɫɧɨɜɚɧɚ ɧɚ 
ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɨɛɨɪɭɞɨɜɚɧɢɹ ɢ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ. ɉɨɷɬɨɦɭ, ɞɥɹ ɩɨɜɵɲɟɧɢɹ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɛɨɬɵ ɛɚɧɤɨɜɫɤɢɯ ɢɧɫɬɢɬɭɬɨɜ ɧɟɨɛɯɨɞɢɦɨ ɩɨɫɬɨɹɧɧɨɟ ɜɧɟɞɪɟɧɢɟ ɧɨɜɟɣɲɢɯ 
ɛɚɧɤɨɜɫɤɢɯ ɬɟɯɧɨɥɨɝɢɣ.  

Ȼɚɧɤɨɜɫɤɢɟ ɬɟɯɧɨɥɨɝɢɢ - ɷɬɨ ɫɨɜɨɤɭɩɧɨɫɬɶ ɪɚɡɥɢɱɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, 
ɤɨɦɩɶɸɬɟɪɧɵɯ ɫɟɬɟɣ, ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ, ɜɧɭɬɪɟɧɧɢɯ ɩɪɨɰɟɫɫɨɜ, ɢɫɩɨɥɶɡɭɟɦɵɯ ɜ 
ɛɚɧɤɚɯД2Ж.  

ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɛɚɧɤɨɜɫɤɨɣ ɫɮɟɪɟ ɞɚɸɬ ɜɨɡɦɨɠɧɨɫɬɶ ɧɚɤɚɩɥɢɜɚɬɶ ɢ 
ɦɚɤɫɢɦɚɥɶɧɨ ɷɮɮɟɤɬɢɜɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨ ɩɨɬɪɟɛɧɨɫɬɹɯ ɤɥɢɟɧɬɨɜ ɜ ɭɫɥɭɝɚɯ. ȼ 
ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɫɭɳɟɫɬɜɭɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɬɶ ɜɫɟ ɛɚɧɤɨɜɫɤɢɟ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɵ ɩɪɢ ɭɫɥɨɜɢɢ ɧɚɥɢɱɢɹ ɛɸɞɠɟɬɚ. 
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ȼ ɬɟɱɟɧɢɟ ɩɨɫɥɟɞɧɢɯ ɞɟɫɹɬɢɥɟɬɢɣ ɜ ɛɚɧɤɨɜɫɤɨɣ ɫɢɫɬɟɦɟ ɩɪɨɢɡɨɲɟɥ ɪɹɞ ɤɚɪɞɢɧɚɥɶɧɵɯ 
ɢɡɦɟɧɟɧɢɣ. ȼ ɨɛɢɯɨɞ ɧɚɫɟɥɟɧɢɹ ɜɨɲɥɢ ɩɥɚɫɬɢɤɨɜɵɟ ɤɚɪɬɵ, ɛɚɧɤɨɦɚɬɵ, ɬɟɪɦɢɧɚɥɵ, 
ɷɥɟɤɬɪɨɧɧɵɟ ɨɱɟɪɟɞɢ. Ɍɚɤɨɣ «ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɪɟɜɨɥɸɰɢɢ» ɜɨ ɦɧɨɝɨɦ ɫɩɨɫɨɛɫɬɜɨɜɚɥɢ 
ɢɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɢ: ɩɨɹɜɢɥɢɫɶ ɨɧɥɚɣɧ-ɪɚɫɱɟɬɵ ɩɨ ɤɚɪɬɚɦ ɢ ɩɪɨɱɢɟ ɨɩɟɪɚɰɢɢ.  

Ȼɥɚɝɨɞɚɪɹ ɫɨɜɪɟɦɟɧɧɵɦ ɛɚɧɤɨɜɫɤɢɦ ɬɟɯɧɨɥɨɝɢɹɦ ɭ ɤɥɢɟɧɬɨɜ ɩɨɹɜɢɥɚɫɶ ɜɨɡɦɨɠɧɨɫɬɶ 
ɭɩɪɚɜɥɹɬɶ ɫɨɛɫɬɜɟɧɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, ɧɚɯɨɞɹɳɢɦɢɫɹ ɧɚ ɫɱɟɬɚɯ ɜ ɛɚɧɤɟ, ɞɢɫɬɚɧɰɢɨɧɧɨ. ɉɪɢ 
ɷɬɨɦ ɤɥɢɟɧɬ ɜɫɟɝɞɚ ɦɨɠɟɬ ɜɵɛɪɚɬɶ ɫɩɨɫɨɛ ɭɩɪɚɜɥɟɧɢɹ ɞɨɜɟɪɟɧɧɵɦɢ ɛɚɧɤɭ ɫɪɟɞɫɬɜɚɦɢ. Ⱦɥɹ 
ɷɬɢɯ ɰɟɥɟɣ ɦɨɠɧɨ ɩɪɢɦɟɧɢɬɶ ɬɚɤɢɟ ɫɩɨɫɨɛɵ, ɤɚɤ ɬɟɥɟɛɚɧɤɢɧɝ (ɭɩɪɚɜɥɟɧɢɟ ɫɱɟɬɨɦ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɬɟɥɟɮɨɧɚ), ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝ (ɫ ɩɨɦɨɳɶɸ ɫɟɬɢ ɂɧɬɟɪɧɟɬ), ɟ-ɛɚɧɤɢɧɝ (ɱɟɪɟɡ 
ɩɟɪɫɨɧɚɥɶɧɵɣ ɤɨɦɩɶɸɬɟɪ), ɦɨɛɢɥɶɧɵɣ ɛɚɧɤɢɧɝ (ɩɪɢ ɩɨɦɨɳɢ ɩɨɪɬɚɬɢɜɧɵɯ ɭɫɬɪɨɣɫɬɜ) ɢ 
ɭɩɪɚɜɥɟɧɢɟ ɫ ɩɨɦɨɳɶɸ SMS. ɉɪɢ ɫɨɜɪɟɦɟɧɧɨɦ ɬɟɦɩɟ ɠɢɡɧɢ ɪɟɡɭɥɶɬɚɬɨɦ ɜɵɛɨɪɚ ɥɸɞɟɣ ɜɫɟ 
ɱɚɳɟ ɫɬɚɧɨɜɢɬɫɹ ɭɩɪɚɜɥɟɧɢɟ ɫɱɟɬɨɦ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ ɢ ɩɨɪɬɚɬɢɜɧɵɟ ɭɫɬɪɨɣɫɬɜɚ, ɬ.ɤ. ɷɬɨ 
ɩɨɡɜɨɥɹɟɬ ɫɷɤɨɧɨɦɢɬɶ ɜɪɟɦɹ Д1Ж.  

Ɉɞɧɨ ɢɡ ɜɟɞɭɳɢɯ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɤɨɧɫɚɥɬɢɧɝɨɜɵɯ ɚɝɟɧɬɫɬɜ «J’ЬШЧ & PКЫЭЧОЫЬ 
CШЧЬЮХЭТЧР» ɩɪɨɜɟɥɨ ɢɫɫɥɟɞɨɜɚɧɢɟ ɨɛɨɪɨɬɚ ɩɥɚɬɟɠɟɣ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ 
ɛɚɧɤɨɜɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɫ ɪɚɡɛɢɜɤɨɣ ɩɨ ɫɟɝɦɟɧɬɚɦ. Ɉɛɨɛɳɟɧɧɵɟ ɞɚɧɧɵɟ ɢɫɫɥɟɞɨɜɚɧɢɹ 
ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɬɚɛɥɢɰɟ 1 Д3Ж. 

 
Ɍɚɛɥɢɰɚ 1- Ɉɛɨɪɨɬ ɩɥɚɬɟɠɟɣ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɛɚɧɤɨɜɫɤɨɝɨ 

ɨɛɫɥɭɠɢɜɚɧɢɹ ɮɢɡɢɱɟɫɤɢɯ ɥɢɰ, ɦɥɪɞ. ɪɭɛ. 
 2008 2011 2012 2017 

Ɇɨɛɢɥɶɧɵɣ ɛɚɧɤɢɧɝ 1,8 5,8 8,1 29,0 
SMS-ɛɚɧɤɢɧɝ 1,7 4,6 6,8 31,8 
ɂɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝ 137,5 424,4 591,0 1830,0 
ȼɫɟɝɨ 141,0 434,8 605,9 1890,7 

 
ɂɫɯɨɞɹ ɢɡ ɞɚɧɧɵɯ, ɨɬɪɚɠɟɧɧɵɯ ɜ ɬɚɛɥɢɰɟ 1, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ ɨ ɬɨɦ, ɱɬɨ ɫɚɦɵɦ 

ɩɨɩɭɥɹɪɧɵɦ ɫɩɨɫɨɛɨɦ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɫɪɟɞɫɬɜɚɦɢ ɹɜɥɹɟɬɫɹ ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝ. 
ɂɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝ ɜɨɡɧɢɤ ɜ ɧɚɱɚɥɟ 1980-ɯ ɝɨɞɨɜ. ȼɩɟɪɜɵɟ ɜɨɡɦɨɠɧɨɫɬɶ 

ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɛɚɧɤɨɜɫɤɢɯ ɨɩɟɪɚɰɢɣ ɢɡ ɞɨɦɚ ɩɨɹɜɢɥɚɫɶ ɜ 1982 ɝɨɞɭ ɜ ɒɨɬɥɚɧɞɢɢ. ɗɬɨ 
ɩɪɨɢɡɨɲɥɨ ɜɫɥɟɞɫɬɜɢɟ ɞɨɝɨɜɨɪɟɧɧɨɫɬɢ ɦɟɠɞɭ ɛɪɢɬɚɧɫɤɨɣ ɬɟɥɟɮɨɧɧɨɣ ɤɨɦɩɚɧɢɟɣ British 
Telecom ɢ Ȼɚɧɤɨɦ ɒɨɬɥɚɧɞɢɢ ɩɨ ɜɧɟɞɪɟɧɢɸ ɫɢɫɬɟɦɵ «HШЦОХТЧФ». Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ 
ɩɨɞɤɥɸɱɢɬɶ ɷɬɭ ɫɢɫɬɟɦɭ ɛɵɥɨ ɧɟɨɛɯɨɞɢɦɨ ɩɪɢɨɛɪɟɫɬɢ ɫɩɟɰɢɚɥɶɧɨɟ ɨɛɨɪɭɞɨɜɚɧɢɟ ɫ 
ɩɪɨɝɪɚɦɦɧɵɦ ɨɛɟɫɩɟɱɟɧɢɟɦ, ɬ.ɟ. ɞɨɦɚɲɧɢɣ ɬɟɪɦɢɧɚɥ, ɤɨɬɨɪɵɣ ɩɨɡɜɨɥɹɥ ɤɥɢɟɧɬɭ 
ɩɨɞɤɥɸɱɚɬɶɫɹ ɤ ɤɨɦɩɶɸɬɟɪɭ ɛɚɧɤɚ. ɋ ɜɜɟɞɟɧɢɟɦ ɷɬɨɣ ɭɫɥɭɝɢ ɭ ɤɥɢɟɧɬɨɜ ɛɚɧɤɚ ɩɨɹɜɢɥɚɫɶ 
ɜɨɡɦɨɠɧɨɫɬɶ ɫɨɜɟɪɲɚɬɶ ɛɚɧɤɨɜɫɤɢɟ ɨɩɟɪɚɰɢɢ ɤɪɭɝɥɨɫɭɬɨɱɧɨ. ɋɥɟɞɭɸɳɢɣ ɲɚɝ ɜ ɪɚɡɜɢɬɢɢ 
ɭɞɚɥɟɧɧɨɝɨ ɛɚɧɤɨɜɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɛɵɥ ɨɩɪɟɞɟɥɟɧ ɜɨɡɧɢɤɧɨɜɟɧɢɟɦ ɂɧɬɟɪɧɟɬɚ. ȼ 1994 
ɝɨɞɭ ɛɵɥ ɩɪɨɢɡɜɟɞɟɧ ɩɟɪɜɵɣ ɞɟɧɟɠɧɵɣ ɩɟɪɟɜɨɞ ɫɨ ɫɱɟɬɚ ɋɬɷɧɮɨɪɞɫɤɢɦ ɮɟɞɟɪɚɥɶɧɵɦ 
ɤɪɟɞɢɬɧɵɦ ɫɨɸɡɨɦ, ɢ ɭɠɟ ɜ 1995 ɝɨɞɭ ɜɨɡɧɢɤ SecurityFirstNetworkBank – ɩɟɪɜɵɣ ɩɨɥɧɨɫɬɶɸ 
ɜɢɪɬɭɚɥɶɧɵɣ ɷɥɟɤɬɪɨɧɧɵɣ ɛɚɧɤ. ɋɩɭɫɬɹ ɧɟɫɤɨɥɶɤɨ ɥɟɬ ɛɵɥɚ ɭɫɩɟɲɧɨ ɜɧɟɞɪɟɧɚ ɫɢɫɬɟɦɚ 
ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝɚ: ɬɟɯɧɨɥɨɝɢɹ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɛɚɧɤɨɜɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ, 
ɩɪɟɞɨɫɬɚɜɥɹɸɳɚɹ ɞɨɫɬɭɩ ɤ ɫɱɟɬɚɦ ɢ ɨɩɟɪɚɰɢɹɦ ɫ ɥɸɛɨɝɨ ɤɨɦɩɶɸɬɟɪɚ, ɢɦɟɸɳɟɝɨ ɞɨɫɬɭɩ ɜ 
ɂɧɬɟɪɧɟɬ, ɢ ɜ ɥɸɛɨɟ ɜɪɟɦɹ. Ⱦɥɹ ɫɨɜɟɪɲɟɧɢɹ ɨɩɟɪɚɰɢɣ ɢɫɩɨɥɶɡɭɟɬɫɹ ɛɪɚɭɡɟɪ, ɬɨ ɟɫɬɶ ɧɟ 
ɜɨɡɧɢɤɚɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɭɫɬɚɧɨɜɤɢ ɫɩɟɰɢɚɥɶɧɨɝɨ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ. ȼ 2001 ɝɨɞɭ 
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6% 

3% 

84% 

7% 

ʺ̨̛̣̦̍̽̌́ ̭̏́̽̚ ʰ̦̯̖̬̦̖̯ ʪ̖̦̖̙̦̼̖ ̨̪̖̬̖̼̏̔ ʮʶˈ 

ɧɚɫɱɢɬɵɜɚɥɨɫɶ ɛɨɥɟɟ 2 ɦɥɧ. ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɞɚɧɧɨɣ ɫɢɫɬɟɦɵ, ɱɬɨ ɫɨɫɬɚɜɥɹɥɨ 20% ɤɥɢɟɧɬɨɜ 
ɛɚɧɤɚ. ȼ ɧɚɲɢ ɞɧɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝɚ ɩɨɥɶɡɭɸɬɫɹ 50% ɜɡɪɨɫɥɨɝɨ ɧɚɫɟɥɟɧɢɹ 
ɢ 90% ɫɨɜɟɪɲɟɧɧɨɥɟɬɧɢɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɋɟɜɟɪɧɨɣ Ⱥɦɟɪɢɤɢ ɢ ȿɜɪɨɩɵД2Ж. 

Ʉɚɤ ɩɪɚɜɢɥɨ, ɭɫɥɭɝɢ ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝɚ ɜɤɥɸɱɚɸɬ Д1Ж: 
 ɩɨɥɭɱɟɧɢɟ ɫɩɪɚɜɨɱɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɢ ɩɟɪɟɱɧɹ ɭɫɥɭɝ ɛɚɧɤɚ; 
 ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɩɨ ɛɚɧɤɨɜɫɤɢɦ ɩɪɨɞɭɤɬɚɦ; 
 ɜɵɩɢɫɤɢ ɩɨ ɫɱɟɬɚɦ; 
 ɜɧɭɬɪɟɧɧɢɟ ɢ ɜɧɟɲɧɢɟ ɩɟɪɟɜɨɞɵ; 
 ɩɪɢɧɹɬɢɟ ɡɚɹɜɨɤ ɧɚ ɩɨɥɭɱɟɧɢɟ ɤɪɟɞɢɬɨɜ, ɨɬɤɪɵɬɢɟ ɞɟɩɨɡɢɬɨɜ, ɛɚɧɤɨɜɫɤɢɯ ɤɚɪɬ; 
 ɤɨɧɜɟɪɬɚɰɢɹ ɫɪɟɞɫɬɜ; 
 ɨɩɥɚɬɚ ɭɫɥɭɝ. 
Ɍɚɤɠɟ ɜɨ ɜɪɟɦɹ ɢɫɫɥɟɞɨɜɚɧɢɹ ɚɝɟɧɬɫɬɜɨɦ «J’ЬШЧ & PКЫЭЧОЫЬ CШЧЬЮХЭТЧР» ɛɵɥɚ 

ɫɨɫɬɚɜɥɟɧɚ ɫɬɪɭɤɬɭɪɚ ɩɥɚɬɟɠɟɣ, ɩɪɨɜɟɞɟɧɧɵɯ ɫ ɩɨɦɨɳɶɸ ɫɢɫɬɟɦɵ ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝɚ, 
ɤɨɬɨɪɚɹ ɨɬɨɛɪɚɠɟɧɚ ɜ ɞɢɚɝɪɚɦɦɟ 1 Д3Ж.  

 

Ɋɢɫɭɧɨɤ 1 - ɋɬɪɭɤɬɭɪɚ ɩɥɚɬɟɠɟɣ, ɫɨɜɟɪɲɟɧɧɵɯ ɱɟɪɟɡ ɪɚɡɥɢɱɧɵɟ ɫɟɪɜɢɫɵ 
ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɛɚɧɤɨɜɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɡɚ 2012 ɝɨɞ. 

 
ɂɫɫɥɟɞɨɜɚɧɢɹ ɩɨɤɚɡɚɥɢ, ɱɬɨ ɭɫɥɭɝɚ «Ⱦɟɧɟɠɧɵɟ ɩɟɪɟɜɨɞɵ» ɩɨɥɶɡɭɟɬɫɹ ɧɚɢɛɨɥɶɲɟɣ 

ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɫɪɟɞɢ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɫɢɫɬɟɦɵ ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝɚ. ȼɬɨɪɵɦ ɩɨ ɨɛɨɪɨɬɭ 
ɩɥɚɬɟɠɟɣ ɫɬɚɥ ɫɟɝɦɟɧɬ ɀɄɏ.  

ɋɢɫɬɟɦɚ ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝɚ ɢɦɟɟɬ ɪɹɞ ɩɪɟɢɦɭɳɟɫɬɜ. Ɉɧɚ ɹɜɥɹɟɬɫɹ ɭɞɨɛɧɨɣ ɤɚɤ ɞɥɹ 
ɤɥɢɟɧɬɨɜ, ɬɚɤ ɢ ɞɥɹ ɛɚɧɤɚ. ɍɞɨɛɫɬɜɨ, ɩɪɨɹɜɥɹɸɳɟɟɫɹ ɜ ɛɵɫɬɪɨɬɟ ɪɚɛɨɬɵ ɢ ɷɤɨɧɨɦɢɢ ɜɪɟɦɟɧɢ 
ɤɥɢɟɧɬɚ, ɭɞɚɥɟɧɧɨɫɬɶ ɪɚɛɨɬɵ ɩɨɡɜɨɥɹɟɬ ɫɧɢɡɢɬɶ ɧɚɝɪɭɡɤɭ ɧɚ ɮɪɨɧɬ-ɨɮɢɫɵ ɛɚɧɤɨɜ.  

ɋɥɟɞɭɸɳɟɣ ɧɟ ɦɟɧɟɟ ɜɚɠɧɨɣ ɫɬɚɞɢɟɣ ɪɚɡɜɢɬɢɹ ɫɨɜɪɟɦɟɧɧɨɝɨ ɛɚɧɤɨɜɫɤɨɝɨ ɫɟɤɬɨɪɚ 
ɹɜɥɹɟɬɫɹ ɜɧɟɞɪɟɧɢɟ ɛɚɧɤɨɜɫɤɢɯ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ ɜ ɩɨɜɫɟɞɧɟɜɧɭɸ ɠɢɡɧɶ. ɉɨ ɞɚɧɧɵɦ 
ɐɟɧɬɪɚɥɶɧɨɝɨ Ȼɚɧɤɚ 90% ɧɚɫɟɥɟɧɢɹ ɢɫɩɨɥɶɡɭɸɬ ɩɥɚɫɬɢɤɨɜɵɟ ɤɚɪɬɵ ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɡɚɪɩɥɚɬɵ, 
ɫɬɢɩɟɧɞɢɢ ɢ ɩɟɧɫɢɢ. 85% ɧɚɫɟɥɟɧɢɹ ɩɨɥɶɡɭɸɬɫɹ ɨɞɧɨɣ ɤɚɪɬɨɣ, 12%- ɞɜɭɦɹ, 2% - ɬɪɟɦɹ ɢ 
ɛɨɥɟɟ. Ɍɚɤɠɟ ɐɟɧɬɪɚɥɶɧɵɣ Ȼɚɧɤ ɩɪɢɜɨɞɢɬ ɞɚɧɧɵɟ ɨɬɧɨɫɢɬɟɥɶɧɨ ɜɨɡɪɚɫɬɧɵɯ ɝɪɭɩɩ 
ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ. 52% ɚɤɬɢɜɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ ɜɯɨɞɹɬ ɜ ɜɨɡɪɚɫɬɧɭɸ ɝɪɭɩɩɭ 
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25-34 ɝɨɞɚ, 45% - 35-44 ɝɨɞɚ, ɢ ɜɫɟɝɨ 6% ɥɸɞɟɣ ɫɬɚɪɲɟ 60 ɥɟɬ ɫɭɦɟɥɢ ɨɫɜɨɢɬɶ ɷɬɭ ɢɧɧɨɜɚɰɢɸ 
[6].  

Ɍɚɤɠɟ ɐɟɧɬɪɚɥɶɧɵɣ Ȼɚɧɤ ɩɪɨɜɟɥ ɢɫɫɥɟɞɨɜɚɧɢɟ ɨɬɧɨɫɢɬɟɥɶɧɨ ɫɬɪɭɤɬɭɪɵ ɛɚɧɤɨɜɫɤɢɯ 
ɤɚɪɬ, ɤɨɬɨɪɨɟ ɨɬɨɛɪɚɠɟɧɨ ɧɚ ɞɢɚɝɪɚɦɦɟ 2 Д3Ж. 

 

 
Ɋɢɫɭɧɨɤ 2 - ɋɬɪɭɤɬɭɪɚ ɛɚɧɤɨɜɫɤɢɯ ɤɚɪɬ ɜ ɊɎ ɩɨ ɬɢɩɚɦ ɤɚɪɬ ɧɚ 01.10.12 

 
ɇɟɫɦɨɬɪɹ ɧɚ ɜɵɫɨɤɢɟ ɬɟɦɩɵ ɪɨɫɬɚ ɩɨɤɚɡɚɬɟɥɟɣ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɥɚɫɬɢɤɨɜɵɯ 

ɛɚɧɤɨɜɫɤɢɯ ɤɚɪɬ, ɫɭɳɟɫɬɜɭɸɬ ɧɟɤɨɬɨɪɵɟ ɩɪɨɛɥɟɦɵ, ɨɫɧɨɜɧɨɣ ɢɡ ɤɨɬɨɪɵɯ ɹɜɥɹɟɬɫɹ 
ɧɟɪɚɡɜɢɬɚɹ ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ ɢɥɢ ɧɟɞɨɫɬɚɬɨɱɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɦɚɝɚɡɢɧɨɜ ɢ ɭɱɪɟɠɞɟɧɢɣ, 
ɩɪɢɧɢɦɚɸɳɢɯ ɤ ɨɩɥɚɬɟ ɛɚɧɤɨɜɫɤɢɟ ɤɚɪɬɵ. ɋɥɟɞɭɸɳɚɹ ɩɪɨɛɥɟɦɚ – ɷɬɨ ɩɫɢɯɨɥɨɝɢɱɟɫɤɢɣ 
ɛɚɪɶɟɪ: ɥɸɞɢ ɛɨɹɬɫɹ ɩɨɬɟɪɹɬɶ ɤɨɧɬɪɨɥɶ ɧɚɞ ɪɚɫɯɨɞɚɦɢ, ɫɬɚɬɶ ɠɟɪɬɜɚɦɢ ɦɨɲɟɧɧɢɤɨɜ, ɚ ɬɚɤɠɟ 
ɧɚɫɟɥɟɧɢɟ ɛɨɢɬɫɹ ɢɫɩɨɥɶɡɨɜɚɬɶ ɩɥɚɫɬɢɤɨɜɵɟ ɤɚɪɬɵ ɜ ɫɢɥɭ ɧɟɜɵɫɨɤɨɝɨ ɭɪɨɜɧɹ ɧɚɜɵɤɨɜ ɢ 
ɡɧɚɧɢɣ ɜ ɨɛɥɚɫɬɢ ɮɢɧɚɧɫɨɜɨɣ ɝɪɚɦɨɬɧɨɫɬɢ. Ɍɚɤɠɟ ɤ ɧɟɞɨɫɬɚɬɤɚɦ ɦɨɠɧɨ ɨɬɧɟɫɬɢ ɧɚɥɢɱɢɟ 
ɪɚɡɥɢɱɧɵɯ ɫɤɪɵɬɵɯ ɩɥɚɬɟɠɟɣ. ɇɟɦɧɨɝɢɟ ɛɚɧɤɢ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɩɨɥɧɵɣ ɫɩɢɫɨɤ ɤɨɦɢɫɫɢɣ ɩɪɢ 
ɨɮɨɪɦɥɟɧɢɢ ɤɚɪɬɵ. ȼ ɤɚɱɟɫɬɜɟ ɩɪɢɦɟɪɚ ɦɨɠɧɨ ɩɪɢɜɟɫɬɢ ɛɚɧɤ «Ɍɢɧɶɤɨɮɮ», ɤɨɬɨɪɵɣ 
ɨɬɥɢɱɚɟɬɫɹ ɲɢɪɨɤɢɦ ɩɟɪɟɱɧɟɦ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɤɨɦɢɫɫɢɣ ɢ ɩɥɚɬɟɠɟɣД7Ж.  

ɉɨɫɥɟɞɧɟɣ ɢɧɧɨɜɚɰɢɟɣ ɜ ɫɮɟɪɟ ɛɚɧɤɨɜɫɤɢɯ ɬɟɯɧɨɥɨɝɢɣ ɹɜɥɹɟɬɫɹ ɜɵɩɭɫɤ 
ɛɢɨɦɟɬɪɢɱɟɫɤɢɯ ɤɚɪɬ ɫ ɢɞɟɧɬɢɮɢɤɚɰɢɟɣ ɜɥɚɞɟɥɶɰɚ ɩɨ ɨɬɩɟɱɚɬɤɚɦ ɩɚɥɶɰɟɜ. ȼ ɧɚɲɟɣ ɫɬɪɚɧɟ 
ɧɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɬɨɥɶɤɨ ɞɜɚ ɤɪɭɩɧɵɯ ɛɚɧɤɚ ɢɫɩɨɥɶɡɭɸɬ ɛɢɨɦɟɬɪɢɱɟɫɤɢɟ ɫɟɧɫɨɪɵ: 
ɋɛɟɪɛɚɧɤ ɢ ȼɌȻ24. Ɉɬɞɟɥɶɧɵɟ ɛɚɧɤɨɦɚɬɵ ɋɛɟɪɛɚɧɤɚ ɫɧɚɛɠɟɧɵ ɫɤɚɧɟɪɨɦ ɨɬɩɟɱɚɬɤɨɜ 
ɩɚɥɶɰɟɜ, ɮɭɧɤɰɢɟɣ ɜɵɞɚɱɢ ɤɪɟɞɢɬɚ. Ɍɚɤɨɣ ɛɚɧɤɨɦɚɬ ɞɟɥɚɟɬ ɤɨɩɢɸ ɩɚɫɩɨɪɬɚ ɡɚɟɦɳɢɤɚ ɢ 
ɮɨɬɨɝɪɚɮɢɸ, ɡɚɬɟɦ ɩɪɨɜɨɞɢɬ ɚɧɚɥɢɡ ɤɪɟɞɢɬɧɨɣ ɢɫɬɨɪɢɢ ɤɥɢɟɧɬɚ ɛɚɧɤɚ ɢ ɜ ɫɥɭɱɚɟ 
ɩɨɥɨɠɢɬɟɥɶɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɨɞɨɛɪɹɟɬ ɤɪɟɞɢɬ. Ⱦɚɧɧɚɹ ɫɢɫɬɟɦɚ ɩɨɤɚ ɞɟɣɫɬɜɭɟɬ ɜ ɪɟɠɢɦɟ ɬɟɫɬɚ 
[5].  

ȿɳɟ ɨɞɢɧ ɨɬɟɱɟɫɬɜɟɧɧɵɣ ɛɚɧɤ, ɩɪɢɫɬɭɩɢɜɲɢɣ ɤ ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɛɢɨɦɟɬɪɢɱɟɫɤɢɯ 
ɬɟɯɧɨɥɨɝɢɣ – ȼɌȻ24. ɗɬɨ ɤɪɟɞɢɬɧɨɟ ɭɱɪɟɠɞɟɧɢɟ ɩɪɟɞɥɚɝɚɟɬ ɫɜɨɢɦ ɤɥɢɟɧɬɚɦ ɤɪɟɞɢɬɧɵɟ 
ɤɚɪɬɵ, ɫɩɨɫɨɛɧɵɟ ɫɱɢɬɵɜɚɬɶ ɭ ɫɜɨɢɯ ɜɥɚɞɟɥɶɰɟɜ ɨɬɩɟɱɚɬɤɢ ɩɚɥɶɰɟɜ. ɗɬɨ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɧɢɤɬɨ 
ɤɪɨɦɟ ɧɚɫɬɨɹɳɟɝɨ ɜɥɚɞɟɥɶɰɚ ɤɚɪɬɵ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɟɸ ɧɟ ɫɦɨɠɟɬ. ȼ ɷɤɫɬɪɟɧɧɵɯ ɫɥɭɱɚɹɯ, 
ɤɨɝɞɚ ɧɟɜɨɡɦɨɠɧɨ ɪɚɫɩɨɡɧɚɬɶ ɨɬɩɟɱɚɬɤɢ ɩɚɥɶɰɟɜ, ɤɥɢɟɧɬ ɦɨɠɟɬ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ PIN-ɤɨɞɨɦ, 
ɤɨɬɨɪɵɣ ɜɵɞɚɟɬɫɹ ɩɪɢ ɨɮɨɪɦɥɟɧɢɢ ɤɚɪɬɵ ɢ ɹɜɥɹɟɬɫɹ ɞɨɩɨɥɧɢɬɟɥɶɧɵɦ ɫɪɟɞɫɬɜɨɦ ɡɚɳɢɬɵ Д5Ж.  

12% 

10% 

78% 
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ɉɪɢɜɟɞɟɧɧɵɟ ɜ ɫɬɚɬɶɟ ɫɬɚɬɢɫɬɢɱɟɫɤɢɟ ɞɚɧɧɵɟ ɝɨɜɨɪɹɬ ɨ ɫɬɪɟɦɢɬɟɥɶɧɨɦ ɪɚɡɜɢɬɢɢ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɛɚɧɤɨɜɫɤɨɦ ɫɟɤɬɨɪɟ. ɉɪɢɦɟɧɟɧɢɟ ɩɥɚɫɬɢɤɨɜɵɯ ɤɚɪɬ, 
ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝɚ ɩɨɡɜɨɥɢɬ ɤɥɢɟɧɬɚɦ ɫɷɤɨɧɨɦɢɬɶ ɜɪɟɦɹ ɤɥɢɟɧɬɚ ɢ ɬɚɤɠɟ ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ 
ɞɟɹɬɟɥɶɧɨɫɬɶ ɨɮɢɫɨɜ ɛɚɧɤɚ. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɛɚɧɤɚɦɢ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɧɨɜɟɣɲɢɯ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜɥɢɹɟɬ ɧɟ ɬɨɥɶɤɨ ɧɚ ɪɚɡɜɢɬɢɟ ɜɧɭɬɪɟɧɧɟɝɨ ɛɚɧɤɨɜɫɤɨɝɨ 
ɫɟɤɬɨɪɚ, ɧɨ ɢ ɧɚ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɟ ɛɚɧɤɨɜɫɤɨɣ ɫɢɫɬɟɦɵ Ɋɨɫɫɢɢ ɧɚ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɚɪɟɧɟ.  
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ɋɟɝɨɞɧɹ ɜɪɹɞ ɥɢ ɧɚɣɞɟɬɫɹ ɯɨɬɹ ɛɵ ɨɞɢɧ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶ, ɤɨɬɨɪɵɣ ɧɟ ɜɨɫɩɨɥɶɡɨɜɚɥɫɹ 
ɞɥɹ ɪɚɡɜɢɬɢɹ ɛɢɡɧɟɫɚ ɤɪɟɞɢɬɨɦ. ɋɨɡɞɚɧɢɟ ɫɜɨɟɝɨ ɛɢɡɧɟɫɚ - ɷɬɨ ɛɨɥɶɲɨɣ ɲɚɝ ɜɩɟɪɺɞ ɜ ɠɢɡɧɢ 
ɱɟɥɨɜɟɤɚ. ɇɨ ɷɬɨ ɬɨɥɶɤɨ ɨɱɟɧɶ ɦɚɥɟɧɶɤɢɣ ɲɚɝ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɬɟɦ, ɱɬɨ ɩɪɟɞɫɬɨɢɬ ɞɚɥɶɲɟ. 
Ɇɧɨɝɢɟ ɮɢɪɦɵ ɩɪɢ ɫɜɨɺɦ ɪɚɡɜɢɬɢɢ ɢɫɩɵɬɵɜɚɸɬ ɬɪɭɞɧɨɫɬɢ. ȼɵɠɢɜɚɸɬ ɞɚɥɟɤɨ ɧɟ ɜɫɟ. ɇɨ 
ɧɟɤɨɬɨɪɵɟ ɧɚɛɢɪɚɸɬɫɹ  ɨɩɵɬɚ, ɫɬɚɧɨɜɹɬɫɹ ɛɨɥɟɟ ɭɜɟɪɟɧɧɵɦɢ ɜ ɫɟɛɟ ɢ ɫɬɚɪɚɸɬɫɹ ɭɤɪɟɩɢɬɶ 
ɫɜɨɢ ɩɨɡɢɰɢɢ ɢ ɪɚɫɲɢɪɢɬɶɫɹ ɞɚɥɶɲɟ.  
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