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This article describes the use of modern information technology to gather information about 

internet stores to determine their competitiveness. 
 
ȼ ɭɫɥɨɜɢɹɯ ɫɨɜɪɟɦɟɧɧɨɝɨ ɪɵɧɤɚ ɞɥɹ ɭɫɩɟɲɧɨɝɨ ɡɚɩɭɫɤɚ ɢ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ, 

ɧɟɨɛɯɨɞɢɦɨ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɨɪɢɟɧɬɢɪɨɜɚɬɶɫɹ ɧɚ ɤɨɧɤɭɪɟɧɬɨɜ, ɤɨɦɩɚɧɢɹ ɞɨɥɠɧɚ ɢɫɤɚɬɶ 
ɫɥɚɛɵɟ ɦɟɫɬɚ ɜ ɢɯ ɩɨɡɢɰɢɹɯ ɢ ɭɫɬɪɚɢɜɚɬɶ ɦɚɪɤɟɬɢɧɝɨɜɵɟ ɚɬɚɤɢ, ɧɚɰɟɥɟɧɧɵɟ ɢɦɟɧɧɨ ɬɭɞɚ. 

Ⱦɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɧɚɣɬɢ ɷɬɢ ɫɥɚɛɵɟ ɦɟɫɬɚ, ɧɟɨɛɯɨɞɢɦɨ ɫɨɛɪɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨ 
ɤɨɧɤɭɪɟɧɬɚɯ, ɡɞɟɫɶ ɧɚ ɩɟɪɜɨɟ ɦɟɫɬɨ ɜɵɯɨɞɹɬ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ, ɨɫɨɛɟɧɧɨ ɜ ɫɮɟɪɟ 
ɢɧɬɟɪɧɟɬ ɬɨɪɝɨɜɥɢ. ɋɛɨɪ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɢɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧɟ ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ ɧɚ ɞɜɟ 
ɫɨɫɬɚɜɥɹɸɳɢɟ: ɩɟɪɜɚɹ – ɷɬɨ ɫɛɨɪ ɢɧɮɨɪɦɚɰɢɢ ɨ ɫɚɦɨɦ ɫɚɣɬɟ, ɟɝɨ ɬɟɯɧɢɱɟɫɤɢɯ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɯ; ɜɬɨɪɚɹ – ɷɬɨ ɫɛɨɪ ɢɧɮɨɪɦɚɰɢɢ ɨ ɦɟɬɨɞɚɯ ɩɪɨɞɜɢɠɟɧɢɹ ɞɚɧɧɨɣ ɬɨɪɝɨɜɨɣ 
ɩɥɨɳɚɞɤɢ. 

Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɩɨɥɭɱɢɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɯ ɫɚɣɬɚ ɤɨɧɤɭɪɟɧɬɨɜ 
ɧɟɨɛɯɨɞɢɦɨ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɨɞɧɢɦ ɢɡ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɫɟɪɜɢɫɨɜ ɜ ɢɧɬɟɪɧɟɬɟ. Ⱦɚɧɧɵɟ 
ɫɟɪɜɢɫɵ ɢɦɟɸɬ ɤɚɤ ɛɟɫɩɥɚɬɧɵɣ ɪɟɠɢɦ, ɬɚɤ ɢ ɩɥɚɬɧɵɣ, ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɩɥɚɬɧɵɣ 
ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɧɚɢɛɨɥɟɟ ɩɨɥɧɭɸ ɢɧɮɨɪɦɚɰɢɸ, ɛɟɫɩɥɚɬɧɵɣ ɠɟ ɧɭɠɟɧ ɬɨɥɶɤɨ ɞɥɹ 
ɨɡɧɚɤɨɦɥɟɧɢɹ ɫ ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɜɵɛɪɚɧɧɨɝɨ ɫɟɪɜɢɫɚ. Ⱦɚɧɧɵɣ ɦɟɬɨɞ ɩɨɡɜɨɥɢɬ ɧɚɦ ɩɨɥɭɱɢɬɶ 
ɞɚɧɧɵɟ ɨ ɪɚɛɨɬɨɫɩɨɫɨɛɧɨɫɬɢ ɫɚɣɬɚ, ɫɤɨɪɨɫɬɢ ɨɛɪɚɛɨɬɤɢ ɤɥɢɟɧɬɫɤɢɯ ɡɚɩɪɨɫɨɜ ɢ ɨ ɞɪɭɝɢɯ 
ɜɚɠɧɵɯ ɨɫɨɛɟɧɧɨɫɬɹɯ, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɸɬ ɞɚɧɧɨɣ ɩɥɨɳɚɞɤɢ ɜɵɣɬɢ ɧɚ ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ 
ɞɨɜɟɪɢɹ, ɤɚɤ ɫɨ ɫɬɨɪɨɧɵ ɤɥɢɟɧɬɨɜ, ɬɚɤ ɢ ɫɨ ɫɬɨɪɨɧɵ ɩɨɢɫɤɨɜɵɯ ɪɨɛɨɬɨɜ, ɱɬɨ ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ 
ɩɨɡɜɨɥɹɟɬ ɢɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧɭ ɜɵɣɬɢ ɜ ɌɈɉ ɞɟɫɹɬɢ ɜɵɞɚɱɢ ɩɨɢɫɤɨɜɵɯ ɫɢɫɬɟɦ. ɋɥɟɞɭɟɬ 
ɨɛɪɚɬɢɬɶ ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ, ɧɚ ɤɨɥɢɱɟɫɬɜɨ ɫɫɵɥɨɤ ɧɚ ɜɧɟɲɧɢɯ ɪɟɫɭɪɫɚɯ, ɜɟɞɭɳɢɯ ɧɚ ɫɚɣɬ, ɚ 
ɬɚɤ ɠɟ, ɫɚɦɨɟ ɜɚɠɧɨɟ, ɨɩɪɟɞɟɥɢɬɶ ɫɨɞɟɪɠɚɧɢɟ ɷɬɢɯ ɫɫɵɥɨɤ. Ɍɚɤ, ɦɵ ɦɨɠɟɦ ɭɡɧɚɬɶ, ɧɚ ɤɚɤɨɣ 
ɬɨɜɚɪ ɢɥɢ ɭɫɥɭɝɭ ɤɨɧɤɭɪɟɧɬɵ ɞɟɥɚɸɬ ɨɫɧɨɜɧɨɣ ɭɩɨɪ.  
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ɉɪɢ ɫɛɨɪɟ ɢɧɮɨɪɦɚɰɢɢ ɧɟɨɛɯɨɞɢɦɨ ɜɵɹɫɧɢɬɶ ɪɟɣɬɢɧɝ ɫɚɣɬɚ ɫɪɟɞɢ ɩɨɢɫɤɨɜɵɯ ɫɢɫɬɟɦ. 
ɋɨɩɨɫɬɚɜɢɜ ɞɚɧɧɵɣ ɩɨɤɚɡɚɬɟɥɶ ɫ ɢɧɮɨɪɦɚɰɢɟɣ ɨ ɬɟɯɧɢɱɟɫɤɨɣ ɫɨɫɬɚɜɥɹɸɳɟɣ ɫɚɣɬɚ, ɦɨɠɧɨ 
ɛɭɞɟɬ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɧɚɫɤɨɥɶɤɨ ɷɮɮɟɤɬɢɜɧɵ ɬɟɯɧɢɱɟɫɤɢɟ ɪɟɲɟɧɢɹ ɞɚɧɧɨɣ ɩɥɨɳɚɞɤɢ, ɤɚɤɢɟ 
ɢɡ ɧɢɯ ɩɨɥɨɠɢɬɟɥɶɧɨ ɜɥɢɹɸɬ ɧɚ ɪɟɣɬɢɧɝ ɫɚɣɬɚ, ɚ ɤɚɤɢɟ ɧɟɬ. ȼɫɟ ɷɬɨ ɩɨɡɜɨɥɢɬ ɜɵɹɜɢɬɶ ɫɥɚɛɵɟ 
ɦɟɫɬɚ ɜ ɬɟɯɧɢɱɟɫɤɨɣ ɱɚɫɬɢ ɫɚɣɬɚ. 

ȼ ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ ɧɚ ɪɵɧɤɟ ɢɧɬɟɪɧɟɬ ɬɨɪɝɨɜɥɢ ɦɟɧɹɸɬɫɹ ɩɪɚɜɢɥɚ ɢɝɪɵ, ɬɟɩɟɪɶ ɧɚ 
ɪɟɲɟɧɢɟ ɩɨɢɫɤɨɜɨɣ ɫɢɫɬɟɦɨɣ ɨ ɜɵɜɨɞɟ ɫɚɣɬɚ ɜ ɌɈɉ ɜɫɟ ɛɨɥɶɲɟɟ ɜɥɢɹɧɢɟ ɨɤɚɡɵɜɚɟɬ, ɧɟ 
ɧɚɫɤɨɥɶɤɨ ɫɚɣɬ ɬɟɯɧɢɱɟɫɤɢ ɨɩɬɢɦɢɡɢɪɨɜɚɧ, ɚ ɩɨɜɟɞɟɧɱɟɫɤɢɟ ɮɚɤɬɨɪɵ, ɩɨɜɟɞɟɧɢɟ 
ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ ɡɚɲɟɞɲɢɯ ɜ ɢɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧ, ɫɬɟɩɟɧɶ ɢɯ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ. 
ɉɨɷɬɨɦɭ ɜɫɟ ɛɨɥɶɲɟɟ ɜɧɢɦɚɧɢɟ ɢɝɪɨɤɚɦɢ ɪɵɧɤɚ ɭɞɟɥɹɟɬɫɹ ɭɞɨɛɫɬɜɭ ɫɚɣɬɚ ɞɥɹ ɤɥɢɟɧɬɚ, 
ɩɪɨɫɬɨɬɚ ɢɧɬɟɪɮɟɣɫɚ, ɟɝɨ ɞɨɫɬɭɩɧɨɫɬɶ ɞɚɠɟ ɞɥɹ ɥɸɞɟɣ, ɫɥɚɛɨ ɜɥɚɞɟɸɳɢɯ ɤɨɦɩɶɸɬɟɪɧɨɣ 
ɬɟɯɧɢɤɨɣ. Ʉɬɨ ɫɦɨɠɟɬ ɧɚɢɛɨɥɟɟ ɛɵɫɬɪɨ ɩɨɞɫɬɪɨɢɬɶɫɹ ɩɨɞ ɧɨɜɵɟ ɭɫɥɨɜɢɹ, ɞɨɪɚɛɨɬɚɬɶ ɫɜɨɢ 
ɬɨɪɝɨɜɵɟ ɩɥɨɳɚɞɤɢ, ɬɨɬ ɫɦɨɠɟɬ ɜɵɣɬɢ ɜ ɥɢɞɟɪɵ ɢ ɨɛɨɣɬɢ ɫɜɨɢɯ ɤɨɧɤɭɪɟɧɬɨɜ.  

ɉɨɷɬɨɦɭ ɜɚɠɧɨ ɩɨɥɭɱɢɬɶ ɞɚɧɧɵɟ ɨ ɬɨɦ, ɧɚɫɤɨɥɶɤɨ ɫɚɣɬɵ ɤɨɧɤɭɪɟɧɬɨɜ ɭɞɨɛɧɵ ɜ 
ɢɫɩɨɥɶɡɨɜɚɧɢɢ, ɩɪɨɫɬɵ ɜ ɭɩɪɚɜɥɟɧɢɢ. ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ, ɟɳɟ ɧɟ ɩɨɹɜɢɥɢɫɶ 
ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɟ ɫɢɫɬɟɦɵ, ɩɨɡɜɨɥɹɸɳɢɟ ɩɨɥɭɱɢɬɶ ɞɚɧɧɭɸ ɢɧɮɨɪɦɚɰɢɸ, ɩɨɷɬɨɦɭ ɟɟ 
ɧɟɨɛɯɨɞɢɦɨ ɫɨɛɢɪɚɬɶ «ɜɪɭɱɧɭɸ». Ⱦɥɹ ɷɬɨɝɨ ɧɟɨɛɯɨɞɢɦɨ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ, ɥɢɛɨ ɫ ɩɨɦɨɳɶɸ 
ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɢɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧɨɜ ɤɨɧɤɭɪɟɧɬɨɜ, ɩɪɨɢɡɜɟɫɬɢ 
ɤɨɧɬɪɨɥɶɧɭɸ ɡɚɤɭɩɤɭ, ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɜɫɟɦɢ ɞɨɫɬɭɩɧɵɦɢ ɫɟɪɜɢɫɚɦɢ ɫɚɣɬɚ. ɇɭɠɧɨ ɜɵɹɫɧɢɬɶ 
ɤɨɥɢɱɟɫɬɜɨ ɧɟɨɛɯɨɞɢɦɵɯ ɞɟɣɫɬɜɢɣ, ɱɬɨɛɵ ɫɨɜɟɪɲɢɬɶ ɡɚɤɚɡ, ɱɟɦ ɦɟɧɶɲɟ ɷɬɚɩɨɜ ɨɬ ɜɵɛɨɪɚ 
ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝɢ ɞɨ ɨɮɨɪɦɥɟɧɢɹ ɡɚɤɚɡɚ, ɬɟɦ ɦɟɧɶɲɟ ɜɟɪɨɹɬɧɨɫɬɶ ɬɨɝɨ, ɱɬɨ ɤɥɢɟɧɬ ɢɡɦɟɧɢɬ 
ɫɜɨɟ ɪɟɲɟɧɢɟ ɨ ɫɨɜɟɪɲɟɧɢɢ ɩɨɤɭɩɤɢ ɢ ɩɨɤɢɧɟɬ ɞɚɧɧɵɣ ɢɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧ. ɋɬɨɢɬ ɨɛɪɚɬɢɬɶ 
ɜɧɢɦɚɧɢɟ, ɤɚɤɚɹ ɢɧɮɨɪɦɚɰɢɹ ɜɵɞɚɟɬɫɹ ɤɥɢɟɧɬɭ ɧɚ ɜɫɟɯ ɷɬɚɩɚɯ ɫɞɟɥɤɢ, ɟɟ 
ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɶ. Ʉɥɢɟɧɬ ɞɨɥɠɟɧ ɩɨɥɭɱɢɬɶ ɬɨɥɶɤɨ ɧɟɨɛɯɨɞɢɦɵɟ ɞɥɹ ɨɮɨɪɦɥɟɧɢɹ ɡɚɤɚɡɚ 
ɞɚɧɧɵɟ, ɬɚɤ ɤɚɤ ɜɫɹ ɧɟ ɧɭɠɧɚɹ ɢɧɮɨɪɦɚɰɢɹ ɦɨɠɟɬ ɨɬɜɥɟɱɶ ɜɧɢɦɚɧɢɟ ɩɨɬɟɧɰɢɚɥɶɧɨɝɨ 
ɩɨɤɭɩɚɬɟɥɹ ɢ ɜ ɢɬɨɝɟ ɨɧ ɧɟ ɡɚɤɨɧɱɢɬ ɨɮɨɪɦɥɟɧɢɟ ɫɞɟɥɤɢ.  

ȼɬɨɪɵɦ ɷɬɚɩɨɦ ɫɛɨɪɚ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɢɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧɟ ɫ ɩɨɦɨɳɶɸ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɹɜɥɹɟɬɫɹ ɩɨɥɭɱɟɧɢɟ ɞɚɧɧɵɯ ɨ ɦɟɬɨɞɚɯ ɩɪɨɞɜɢɠɟɧɢɹ ɞɚɧɧɨɣ 
ɬɨɪɝɨɜɨɣ ɩɥɨɳɚɞɤɢ. Ɉɫɧɨɜɧɨɣ ɭɩɨɪ ɧɟɨɛɯɨɞɢɦɨ ɫɞɟɥɚɬɶ ɧɚ ɨɩɪɟɞɟɥɟɧɢɢ ɩɨɢɫɤɨɜɵɯ 
ɡɚɩɪɨɫɨɜ, ɩɨ ɤɨɬɨɪɵɦ ɫɚɣɬ ɩɪɨɞɜɢɝɚɟɬɫɹ ɱɟɪɟɡ ɤɨɧɬɟɤɫɬɧɭɸ ɪɟɤɥɚɦɭ. ɉɨɞ ɤɨɧɬɟɤɫɬɧɨɣ 
ɪɟɤɥɚɦɨɣ ɩɨɞɪɚɡɭɦɟɜɚɟɬɫɹ ɬɢɩ ɪɟɤɥɚɦɵ ɜ ɢɧɬɟɪɧɟɬɟ, ɩɪɢ ɤɨɬɨɪɨɦ ɪɟɤɥɚɦɧɨɟ ɨɛɴɹɜɥɟɧɢɟ 
ɩɨɤɚɡɵɜɚɟɬɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɫɨɞɟɪɠɚɧɢɟɦ, ɤɨɧɬɟɤɫɬɨɦ ɩɨɢɫɤɨɜɨɝɨ ɡɚɩɪɨɫɚ ɤɥɢɟɧɬɚ. 
Ⱦɚɧɧɵɣ ɜɢɞ ɪɟɤɥɚɦɵ ɩɨɡɜɨɥɹɟɬ ɜɵɯɨɞɢɬɶ ɜ ɌɈɉ, ɜ ɧɟɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɬɟɯɧɢɱɟɫɤɨɣ 
ɫɨɫɬɚɜɥɹɸɳɟɣ ɫɚɣɬɚ, ɧɨ ɩɪɢ ɷɬɨɦ ɨɧ ɞɨɫɬɚɬɨɱɧɨ ɞɨɪɨɝɨɫɬɨɹɳɢɣ, ɨɫɨɛɟɧɧɨ ɩɨ 
ɜɵɫɨɤɨɱɚɫɬɨɬɧɵɦ ɡɚɩɪɨɫɚɦ. ɉɨɷɬɨɦɭ ɬɚɤ ɜɚɠɧɨ ɭɡɧɚɬɶ ɧɚ ɤɚɤɢɟ ɡɚɩɪɨɫɵ ɞɟɥɚɸɬ ɫɬɚɜɤɭ 
ɤɨɧɤɭɪɟɧɬɵ. Ⱦɥɹ ɷɬɨɝɨ ɦɵ ɦɨɠɟɦ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɨɞɧɢɦ ɢɡ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ 
ɚɜɬɨɦɚɬɢɱɟɫɤɢɯ ɫɟɪɜɢɫɨɜ, ɤɨɬɨɪɵɟ ɡɚ ɭɦɟɪɟɧɧɭɸ ɩɥɚɬɭ ɩɨɡɜɨɥɹɸɬ ɧɚɦ ɩɨɥɭɱɢɬɶ 
ɧɟɨɛɯɨɞɢɦɭɸ ɢɧɮɨɪɦɚɰɢɸ. 

Ɍɚɤ ɠɟ ɫɬɨɢɬ ɨɛɪɚɬɢɬɶ ɜɧɢɦɚɧɢɟ ɧɚ ɫɟɪɜɢɫɵ ɩɨɞɛɨɪɚ ɤɥɸɱɟɜɵɯ ɡɚɩɪɨɫɨɜ, 
ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ ɩɨɢɫɤɨɜɵɦɢ ɫɢɫɬɟɦɚɦɢ. Ⱦɚɧɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ ɞɚɸɬ ɧɚɦ ɫɬɚɬɢɫɬɢɤɭ ɩɨ 
ɢɧɬɟɪɟɫɭɸɳɢɦ ɧɚɫ ɡɚɩɪɨɫɚɦ, ɢɯ ɩɨɩɭɥɹɪɧɨɫɬɶ ɭ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɤɥɢɟɧɬɨɜ.  

ɋɨɩɨɫɬɚɜɢɜ ɢɧɮɨɪɦɚɰɢɸ, ɩɨɥɭɱɟɧɧɭɸ ɨ ɩɨɢɫɤɨɜɵɯ ɡɚɩɪɨɫɚɯ, ɧɚ ɤɨɬɨɪɵɟ ɞɟɥɚɸɬ ɭɩɨɪ 
ɢɧɬɟɪɧɟɬ ɦɚɝɚɡɢɧɵ ɤɨɧɤɭɪɟɧɬɨɜ, ɫ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɷɬɢɯ ɡɚɩɪɨɫɨɜ. ɗɬɨ ɩɨɡɜɨɥɢɬ ɧɚɦ ɧɚɣɬɢ 
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ɧɟɞɨɫɬɚɬɤɢ ɜ ɢɯ ɫɬɪɚɬɟɝɢɢ ɩɪɨɞɜɢɠɟɧɢɹ ɢ ɧɚ ɨɫɧɨɜɟ ɩɨɥɭɱɟɧɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɪɚɡɪɚɛɨɬɚɬɶ 
ɫɨɛɫɬɜɟɧɧɭɸ ɩɪɨɝɪɚɦɦɭ ɩɪɨɞɜɢɠɟɧɢɹ ɫ ɩɨɦɨɳɶɸ ɤɨɧɬɟɤɫɬɧɨɣ ɪɟɤɥɚɦɵ. 

ȼ ɡɚɤɥɸɱɟɧɢɢ ɫɬɨɢɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɩɨɞɚɜɥɹɸɳɟɟ ɱɢɫɥɨ ɤɥɢɟɧɬɨɜ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧ 
ɩɨɥɭɱɚɟɬ ɢɡ ɩɨɢɫɤɨɜɵɯ ɫɢɫɬɟɦ. Ɉɫɨɛɟɧɧɨ ɷɬɨ ɤɚɫɚɟɬɫɹ ɩɪɟɞɩɪɢɹɬɢɣ ɦɚɥɨɝɨ ɢ ɫɪɟɞɧɟɝɨ 
ɛɢɡɧɟɫɚ, ɤɨɬɨɪɵɟ ɧɟ ɦɨɝɭɬ ɫɟɛɟ ɩɨɡɜɨɥɢɬɶ ɤɪɭɩɧɨɦɚɫɲɬɚɛɧɭɸ ɪɟɤɥɚɦɧɭɸ ɤɚɦɩɚɧɢɸ ɧɚ 
ɬɟɥɟɜɢɞɟɧɢɢ. Ʉɪɭɩɧɵɟ ɢɝɪɨɤɢ ɬɚɤɠɟ ɭɞɟɥɹɸɬ ɧɚɢɛɨɥɶɲɟɟ ɜɧɢɦɚɧɢɟ ɩɪɨɞɜɢɠɟɧɢɸ ɜ 
ɩɨɢɫɤɨɜɵɯ ɫɢɫɬɟɦɚɯ, ɬ.ɤ. ɷɬɨ ɧɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɵɣ ɦɟɬɨɞ ɩɪɢɜɥɟɱɟɧɢɹ ɤɥɢɟɧɬɨɜ. ɉɨɷɬɨɦɭ 
ɫɨɛɪɚɜ ɢ ɨɛɪɚɛɨɬɚɜ ɢɧɮɨɪɦɚɰɢɸ ɨ ɬɨɪɝɨɜɵɯ ɩɥɨɳɚɞɤɚɯ ɤɨɧɤɭɪɟɧɬɨɜ, ɨ ɦɟɬɨɞɚɯ 
ɩɪɨɞɜɢɠɟɧɢɹ ɫ ɩɨɦɨɳɶɸ ɤɨɧɬɟɤɫɬɧɨɣ ɪɟɤɥɚɦɵ, ɦɵ ɫɦɨɠɟɦ ɪɚɡɪɚɛɨɬɚɬɶ ɫɨɛɫɬɜɟɧɧɭɸ 
ɫɬɪɚɬɟɝɢɸ ɜɵɯɨɞɚ ɜ ɌɈɉ ɞɟɫɹɬɢ ɜɵɞɚɱɢ ɩɨɢɫɤɨɜɵɯ ɫɢɫɬɟɦ, ɱɬɨ ɩɨɡɜɨɥɢɬ ɧɚɦ ɩɨɥɭɱɢɬɶ 
ɩɨɫɬɨɹɧɧɵɣ ɩɨɬɨɤ ɤɥɢɟɧɬɨɜ ɢ ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɭɜɟɥɢɱɢɬɶ ɩɪɢɛɵɥɶ ɤɨɦɩɚɧɢɢ. ȼɫɟ ɷɬɢ 
ɜɨɡɦɨɠɧɨɫɬɢ ɧɚɦ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɫɨɜɪɟɦɟɧɧɵɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ. 
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The paper investigates the formation of an investment portfolio teh individual. The author 

explains the specifics of investment portfolio with the help of information technology. 
 
XXI ɜɟɤ – ɜɟɤ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɧɚɭɱɧɨ-ɬɟɯɧɢɱɟɫɤɢɣ ɩɪɨɝɪɟɫɫ ɭɫɤɨɪɢɥ 

ɜɧɟɞɪɟɧɢɹ ɜɨ ɜɫɟ ɫɮɟɪɵ ɠɢɡɧɢ ɨɛɳɟɫɬɜɚ ɩɨɫɥɟɞɧɢɯ ɞɨɫɬɢɠɟɧɢɣ ɜ ɨɛɥɚɫɬɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɬɟɯɧɨɥɨɝɢɣ. 

Ɉɞɧɨɜɪɟɦɟɧɧɨ ɫ ɪɚɡɜɢɬɢɟɦ ɧɨɜɵɯ ɬɟɨɪɟɬɢɱɟɫɤɢɯ ɩɨɞɯɨɞɨɜ ɞɥɹ ɫɨɡɞɚɧɢɹ ɚɞɟɤɜɚɬɧɨɣ 
ɦɨɞɟɥɢ ɩɨɜɟɞɟɧɢɹ ɪɵɧɤɚ ɩɪɨɢɫɯɨɞɢɥɨ ɚɤɬɢɜɧɨɟ ɜɧɟɞɪɟɧɢɟ ɧɨɜɵɯ ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɵɯ 
ɤɨɦɩɶɸɬɟɪɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɩɪɚɤɬɢɤɭ ɩɪɢɧɹɬɢɹ ɮɢɧɚɧɫɨɜɵɯ ɢ ɢɧɜɟɫɬɢɰɢɨɧɧɵɯ ɪɟɲɟɧɢɣ. 

Ɂɚ ɩɨɫɥɟɞɧɢɟ ɧɟɫɤɨɥɶɤɨ ɥɟɬ ɲɢɪɨɤɨɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɩɨɥɭɱɢɥɢ ɷɥɟɤɬɪɨɧɧɵɟ 
ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɟ ɫɟɬɢ (ECN), ɨɛɟɫɩɟɱɢɜɚɸɳɢɟ ɨɩɟɪɚɬɢɜɧɵɣ ɞɨɫɬɭɩ ɭɱɚɫɬɧɢɤɨɜ 
ɮɨɧɞɨɜɨɝɨ ɪɵɧɤɚ ɤ ɦɟɠɞɭɧɚɪɨɞɧɵɦ ɛɢɪɠɟɜɵɦ ɩɥɨɳɚɞɤɚɦ ɱɟɪɟɡ ɪɚɡɥɢɱɧɵɟ ɬɨɪɝɨɜɵɟ 
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