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 ɍɩɪɚɜɥɟɧɱɟɫɤɢɣ ɭɱɟɬ 
 ɍɱɟɬ ɪɚɛɨɱɟɝɨ ɜɪɟɦɟɧɢ 
 Ɋɚɫɱɟɬ ɨɫɬɚɬɤɨɜ ɨɬɩɭɫɤɚ 
 ɉɥɚɧɢɪɨɜɚɧɢɟ ɪɚɛɨɬɵ 
 Ⱦɟɥɨɩɪɨɢɡɜɨɞɫɬɜɨ 
 ɉɨɢɫɤ ɢɧɮɨɪɦɚɰɢɢ 
 ɉɨɫɬɪɨɟɧɢɟ ɨɬɱɟɬɨɜ 
5. EбЭОЧНОН DISC. Ɉɫɧɨɜɧɵɟ ɮɭɧɤɰɢɢ: 
 Ɉɩɪɟɞɟɥɟɧɢɟ ɩɪɨɮɢɥɹ «ɢɞɟɚɥɶɧɨɝɨ» ɤɚɧɞɢɞɚɬɚ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɪɭɤɨɜɨɞɢɬɟɥɹ. 
 Ɍɨɱɧɵɣ ɢ ɛɵɫɬɪɵɣ ɩɨɞɛɨɪ ɫɨɬɪɭɞɧɢɤɨɜ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɪɨɮɢɥɟɦ «ɢɞɟɚɥɶɧɨɝɨ» 

ɤɚɧɞɢɞɚɬɚ. 
 Ʌɭɱɲɢɟ ɦɟɬɨɞɵ ɦɨɬɢɜɚɰɢɢ ɩɟɪɫɨɧɚɥɚ (ɫ ɭɱɟɬɨɦ ɥɢɱɧɨɫɬɧɵɯ ɨɫɨɛɟɧɧɨɫɬɟɣ ɤɚɠɞɨɝɨ 

ɱɟɥɨɜɟɤɚ ɢ ɝɪɭɩɩ ɥɸɞɟɣ). 
 ɇɚɢɛɨɥɟɟ ɥɟɝɤɢɟ ɫɩɨɫɨɛɵ ɨɛɭɱɟɧɢɹ ɢ ɪɚɡɜɢɬɢɹ ɫɨɬɪɭɞɧɢɤɨɜ. 
 Ɉɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫɨɫɬɚɜɥɹɟɦɵɯ ɪɚɛɨɱɢɯ ɩɚɪ ɢ ɝɪɭɩɩ. 
 ɋɨɡɞɚɧɢɟ ɛɥɚɝɨɩɪɢɹɬɧɨɝɨ ɩɫɢɯɨɥɨɝɢɱɟɫɤɨɝɨ ɤɥɢɦɚɬɚ ɧɚ ɨɫɧɨɜɟ ɩɨɥɭɱɟɧɧɨɣ 

ɢɧɮɨɪɦɚɰɢɢ. 
ɋɨɜɪɟɦɟɧɧɵɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɹɜɥɹɸɬɫɹ ɢɧɫɬɪɭɦɟɧɬɚɦɢ ɭɩɪɚɜɥɟɧɢɹ, 

ɤɨɬɨɪɵɟ ɫɨɡɞɚɸɬ ɧɨɜɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɢ ɩɟɪɫɩɟɤɬɢɜɵ ɞɥɹ ɪɚɡɜɢɬɢɹ ɷɬɨɣ ɫɮɟɪɵ. 
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OUTSOURCING AND WORK WITH THE STAFF  
 

P.N. Bashkirov  
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In today's world, companies face unprecedented pressure from the market. Survive and 

succeed only those organizations which conduct business in the most efficient manner, seeking to 
reduce transaction costs while maintaining high quality goods and services. One of the most modern 
and successful business - models to achieve real competitive advantages, is outsourcing. 

 
Ⱥɭɬɫɨɪɫɢɧɝ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɩɟɪɟɞɚɱɭ ɤɚɤɢɯ – ɥɢɛɨ ɮɭɧɤɰɢɣ, ɦɟɪɨɩɪɢɹɬɢɣ, ɛɢɡɧɟɫ 

– ɩɪɨɰɟɫɫɨɜ ɢ ɬ.ɞ. ɫɬɨɪɨɧɧɟɣ ɨɪɝɚɧɢɡɚɰɢɢ. ɉɪɢ ɷɬɨɦ ɨɪɝɚɧɢɡɚɰɢɹ, ɩɪɢɧɢɦɚɸɳɚɹ ɬɚɤɢɟ 
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ɮɭɧɤɰɢɢ ɢ ɩɪɨɰɟɫɫɵ ɧɚ ɚɭɬɫɨɪɫɢɧɝ, ɫɩɟɰɢɚɥɢɡɢɪɭɟɬɫɹ ɢɦɟɧɧɨ ɜ ɷɬɨɣ ɨɛɥɚɫɬɢ. ɉɪɢɱɟɦ ɬɚɤɢɟ 
ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹ ɚɭɬɫɨɪɫɢɧɝɚ ɧɨɫɹɬ ɞɥɢɬɟɥɶɧɵɣ ɯɚɪɚɤɬɟɪ ɢ ɨɬɥɢɱɚɸɬɫɹ ɨɬ ɪɚɡɨɜɵɯ ɭɫɥɭɝ 
ɢɥɢ ɭɫɥɭɝ ɫɟɪɜɢɫɚ, ɫɢɥɶɧɨ ɨɝɪɚɧɢɱɟɧɧɵɯ ɩɨ ɜɪɟɦɟɧɢ. 

ɋɟɣɱɚɫ ɷɬɨ ɧɚɩɪɚɜɥɟɧɢɟ ɚɤɬɢɜɧɨ ɪɚɡɜɢɜɚɟɬɫɹ, ɩɪɢɧɢɦɚɹ ɜɢɞ ɨɬɞɟɥɶɧɨɣ ɫɮɟɪɵ ɛɢɡɧɟɫɚ, 
ɢ ɩɨɹɜɥɹɟɬɫɹ ɜɫɟ ɛɨɥɶɲɟ ɮɢɪɦ-ɚɭɬɫɨɪɫɟɪɨɜ, ɫɩɟɰɢɚɥɢɡɢɪɭɸɳɢɯɫɹ ɧɚ ɬɟɯ ɢɥɢ ɢɧɵɯ ɜɢɞɚɯ 
ɚɭɬɫɨɪɫɢɧɝɚ. Ɉɞɧɢɦ ɢɡ ɫɚɦɵɯ ɜɨɫɬɪɟɛɨɜɚɧɧɵɯ ɹɜɥɹɟɬɫɹ ɚɭɬɫɨɪɫɢɧɝ ɩɟɪɫɨɧɚɥɚ. ȼ ɷɬɨɦ ɫɥɭɱɚɟ 
ɮɢɪɦɚ-ɡɚɤɚɡɱɢɤ ɩɪɟɤɪɚɳɚɟɬ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɣ ɧɚɣɦ, ɭɜɨɥɶɧɟɧɢɟ ɢ ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ, 
ɩɟɪɟɞɚɜɚɹ ɷɬɨ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɡɚɱɚɫɬɭɸ ɹɜɥɹɸɳɟɣɫɹ 
ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɦ ɤɚɞɪɨɜɵɦ ɚɝɟɧɬɫɬɜɨɦ. ȼ ɬɚɤɨɦ ɫɥɭɱɚɟ ɡɚɤɚɡɱɢɤ ɢɫɤɥɸɱɢɬɟɥɶɧɨ 
ɫɬɚɜɢɬ ɡɚɞɚɧɢɹ ɮɢɪɦɟ-ɚɭɬɫɨɪɫɟɪɭ, ɢ ɬɚ ɩɨɞɛɢɪɚɟɬ, ɩɪɢɧɢɦɚɟɬ ɜ ɫɜɨɣ ɲɬɚɬ ɢ ɩɪɟɞɨɫɬɚɜɥɹɟɬ 
ɤɥɢɟɧɬɭ ɤɚɞɪɵ ɩɨ ɟɝɨ ɬɪɟɛɨɜɚɧɢɹɦ Д1Ж. 

ȼ ɩɨɥɧɨɣ ɦɟɪɟ ɷɬɨ ɨɬɧɨɫɢɬɫɹ ɤ ɨɛɟɫɩɟɱɟɧɢɸ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɨɝɨ, 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ IɌ- ɨɛɫɥɭɠɢɜɚɧɢɹ. 

Ʉɨɥɢɱɟɫɬɜɨ ɢ ɤɜɚɥɢɮɢɤɚɰɢɹ ɤɚɞɪɨɜɵɯ ɪɟɫɭɪɫɨɜ - ɨɫɧɨɜɧɚɹ ɩɪɨɛɥɟɦɚ ɬɟɯɧɢɱɟɫɤɨɣ 
ɫɥɭɠɛɵ, ɨɛɟɫɩɟɱɢɜɚɸɳɟɣ ɛɟɫɩɟɪɟɛɨɣɧɭɸ ɪɚɛɨɬɭ ɜɫɟɣ IT-ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɨɪɝɚɧɢɡɚɰɢɢ. 
Ɉɩɵɬɧɵɣ ɚɭɬɫɨɪɫɟɪ ɢɦɟɟɬ ɧɟ ɬɨɥɶɤɨ ɛɨɥɶɲɨɣ ɲɬɚɬ ɫɩɟɰɢɚɥɢɫɬɨɜ ɜ ɪɚɡɥɢɱɧɵɯ ɨɛɥɚɫɬɹɯ IT, 
ɧɨ ɢ ɭɦɟɟɬ ɤɚɱɟɫɬɜɟɧɧɨ ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ ɬɪɭɞɨɜɵɟ ɪɟɫɭɪɫɵ. Ⱥɭɬɫɨɪɫɢɧɝɨɜɚɹ ɤɨɦɩɚɧɢɹ, 
ɪɚɛɨɬɚɸɳɚɹ ɧɚ ɜɧɟɲɧɟɦ ɪɵɧɤɟ, ɫɬɪɟɦɢɬɫɹ ɨɪɝɚɧɢɡɨɜɚɬɶ ɜɫɟ ɩɪɨɰɟɫɫɵ ɦɚɤɫɢɦɚɥɶɧɨ 
ɷɮɮɟɤɬɢɜɧɨ. ɉɨɫɤɨɥɶɤɭ IɌ-ɨɛɫɥɭɠɢɜɚɧɢɟ ɹɜɥɹɟɬɫɹ ɨɫɧɨɜɧɵɦ ɢɫɬɨɱɧɢɤɨɦ ɞɨɯɨɞɚ, ɟɣ 
ɩɪɢɯɨɞɢɬɫɹ ɟɠɟɞɧɟɜɧɨ ɞɨɤɚɡɵɜɚɬɶ ɫɜɨɢ ɤɨɧɤɭɪɟɧɬɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɞɥɹ ɬɨɝɨ, ɱɬɨɛɵ 
ɡɚɤɚɡɱɢɤɢ ɨɫɬɚɜɚɥɢɫɶ ɞɨɜɨɥɶɧɵ. Ɉɬɥɚɠɟɧɧɵɟ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɩɪɨɰɟɫɫɵ, ɤɚɱɟɫɬɜɟɧɧɨ 
ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɟ ɨɩɟɪɚɰɢɢ, ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɩɨɬɨɤɨɦ ɪɚɛɨɬ ɢ 
ɬɚɤ ɞɚɥɟɟ. ȼ ɪɟɡɭɥɶɬɚɬɟ ɩɨɜɵɲɚɟɬɫɹ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɜɵɩɨɥɧɟɧɢɹ ɪɚɛɨɬ, ɤɨɬɨɪɚɹ ɫ ɭɱɟɬɨɦ 
ɫɨɤɪɚɳɟɧɢɹ ɫɛɨɟɜ ɜ ɫɢɫɬɟɦɟ IT ɫɩɨɫɨɛɫɬɜɭɟɬ ɡɧɚɱɢɬɟɥɶɧɨɦɭ ɫɧɢɠɟɧɢɸ IɌ-ɡɚɬɪɚɬ. 

ȼɧɟɲɧɢɣ ɩɨɞɪɹɞɱɢɤ ɩɨɦɨɝɚɟɬ ɪɟɲɢɬɶ ɩɪɨɛɥɟɦɭ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɩɟɪɫɨɧɚɥɚ. ɒɬɚɬɧɵɟ 
ɫɩɟɰɢɚɥɢɫɬɵ ɦɨɝɭɬ ɨɛɫɥɭɠɢɜɚɬɶ ɢɧɮɪɚɫɬɪɭɤɬɭɪɭ ɛɟɡ ɞɨɥɠɧɨɣ ɮɨɪɦɚɥɢɡɚɰɢɢ IɌ-ɩɪɨɰɟɫɫɨɜ. 
ȼ ɬɚɤɨɦ ɫɥɭɱɚɟ ɜɫɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɤɨɧɮɢɝɭɪɚɰɢɹɯ, ɤɥɸɱɟɜɵɯ ɨɫɨɛɟɧɧɨɫɬɹɯ ɢ ɩɪɨɛɥɟɦɚɯ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɧɚɯɨɞɢɬɫɹ ɜ ɢɯ ɝɨɥɨɜɚɯ, ɢ ɱɟɪɟɡ ɧɟɫɤɨɥɶɤɨ ɥɟɬ ɪɚɛɨɬɵ ɨɧɢ ɫɬɚɧɨɜɹɬɫɹ 
ɧɟɡɚɦɟɧɢɦɵɦɢ ɫɨɬɪɭɞɧɢɤɚɦɢ: ɨɪɝɚɧɢɡɚɰɢɹ ɜ ɤɚɤɨɣ-ɬɨ ɫɬɟɩɟɧɢ ɧɚɱɢɧɚɟɬ ɡɚɜɢɫɟɬɶ ɨɬ ɧɢɯ. 
Ɂɚɞɚɱɚ ɚɭɬɫɨɪɫɟɪɚ ɫɞɟɥɚɬɶ ɬɚɤ, ɱɬɨɛɵ IT-ɩɪɨɰɟɫɫɵ ɧɟ ɡɚɜɢɫɟɥɢ ɨɬ ɥɢɱɧɨɝɨ ɮɚɤɬɨɪɚ. 

ɉɪɨɰɟɫɫɧɵɣ ɩɨɞɯɨɞ, ɩɨɡɜɨɥɹɸɳɢɣ ɨɪɝɚɧɢɡɨɜɚɬɶ ɪɚɛɨɬɭ ɬɚɤ, ɱɬɨɛɵ ɨɧɚ ɛɵɥɚ ɜ 
ɦɟɧɶɲɟɣ ɫɬɟɩɟɧɢ ɡɚɜɢɫɢɦɚ ɨɬ ɫɨɫɬɚɜɚ ɫɩɟɰɢɚɥɢɫɬɨɜ, ɢɯ ɤɜɚɥɢɮɢɤɚɰɢɢ, ɡɧɚɧɢɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɞɟɤɥɚɪɢɪɭɟɬɫɹ ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɦɟɬɨɞɨɥɨɝɢɹɯ, ɫɬɚɧɞɚɪɬɚɯ ISO 20000, 
ɩɨɞɯɨɞɚɯ ITSM ɢ ɛɢɛɥɢɨɬɟɤɟ ITIL. Ⱥɭɬɫɨɪɫɟɪ ɞɟɣɫɬɜɭɟɬ ɫɨɝɥɚɫɧɨ ɭɫɬɚɧɨɜɥɟɧɧɵɦ ɩɪɚɜɢɥɚɦ, 
ɩɨɷɬɨɦɭ ɭɞɟɥɹɟɬ ɩɨɜɵɲɟɧɧɨɟ ɜɧɢɦɚɧɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɮɨɪɦɚɥɢɡɚɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ 
ɩɪɨɰɟɫɫɨɜ. Ɉɛɹɡɚɬɟɥɶɧɵɦ ɭɫɥɨɜɢɟɦ ɹɜɥɹɟɬɫɹ ɫɨɡɞɚɧɢɟ ɟɞɢɧɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɚɡɵ, 
ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɞɚɧɧɵɦɢ ɢ ɤɨɧɮɢɝɭɪɚɰɢɹɦɢ, ɩɨɡɜɨɥɹɸɳɢɦɢ ɩɟɪɟɞɚɜɚɬɶ ɛɨɥɶɲɭɸ ɱɚɫɬɶ 
ɫɜɟɞɟɧɢɣ ɜɫɟɦ ɭɱɚɫɬɧɢɤɚɦ ɩɪɨɰɟɫɫɚ ɜ ɮɨɪɦɚɥɢɡɨɜɚɧɧɨɦ ɜɢɞɟ. Ʉɨɝɞɚ ɜɨɡɧɢɤɧɟɬ 
ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɩɪɢɜɥɟɱɶ ɤ ɩɪɨɟɤɬɭ ɧɨɜɵɯ ɢɧɠɟɧɟɪɨɜ, ɨɧɢ ɫɦɨɝɭɬ ɛɵɫɬɪɨ ɜɤɥɸɱɢɬɶɫɹ ɜ 
ɩɪɨɰɟɫɫ ɢ ɜɧɢɤɧɭɬɶ ɜ ɫɢɬɭɚɰɢɸ, ɩɨɫɤɨɥɶɤɭ ɧɚɢɛɨɥɟɟ ɩɨɞɯɨɞɹɳɢɦɢ ɡɚɞɚɱɚɦɢ ɞɥɹ ɜɧɟɲɧɟɝɨ 
ɩɨɞɪɹɞɱɢɤɚ ɹɜɥɹɸɬɫɹ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɭɧɢɜɟɪɫɚɥɶɧɵɟ, ɬɢɩɨɜɵɟ ɫɟɪɜɢɫɵ, ɤɨɬɨɪɵɟ ɩɪɚɤɬɢɱɟɫɤɢ 
ɧɟ ɡɚɜɢɫɹɬ ɨɬ ɫɩɟɰɢɮɢɤɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɦɩɚɧɢɢ. 

Ɉɞɧɚɤɨ ɜ IT-ɫɥɭɠɛɟ, ɨɪɝɚɧɢɡɨɜɚɧɧɨɣ ɫɢɥɚɦɢ ɤɨɦɩɚɧɢɢ, ɜɫɬɪɟɱɚɸɬɫɹ ɬɟ ɫɩɟɰɢɚɥɢɫɬɵ, 
ɱɶɢ ɤɥɸɱɟɜɵɟ ɤɨɦɩɟɬɟɧɰɢɢ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɡɧɚɧɢɹ ɧɟ ɦɨɝɭɬ ɛɵɬɶ ɮɨɪɦɚɥɢɡɨɜɚɧɵ ɜ 
ɤɨɪɨɬɤɢɟ ɫɪɨɤɢ. ȿɫɥɢ ɭɩɭɫɬɢɬɶ ɷɬɨɬ ɩɟɪɫɨɧɚɥ ɟɳɟ ɞɨ ɬɨɝɨ ɦɨɦɟɧɬɚ, ɤɚɤ ɚɭɬɫɨɪɫɟɪ ɧɚɥɚɞɢɬ 
ɤɚɱɟɫɬɜɟɧɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ, ɬɨ ɦɨɠɟɬ ɜɨɡɧɢɤɧɭɬɶ ɫɟɪɶɟɡɧɵɣ ɩɪɨɜɚɥ ɜ ɤɚɱɟɫɬɜɟ 
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ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ. ɂɡɛɟɠɚɬɶ ɬɚɤɨɣ ɫɢɬɭɚɰɢɢ ɩɨɦɨɠɟɬ ɩɟɪɟɜɨɞ ɫɨɬɪɭɞɧɢɤɨɜ ɡɚɤɚɡɱɢɤɚ ɜ 
ɲɬɚɬ ɚɭɬɫɨɪɫɢɧɝɨɜɨɣ ɤɨɦɩɚɧɢɢ. 

ɉɪɨɰɟɞɭɪɚ ɩɟɪɟɜɨɞɚ ɫɨɬɪɭɞɧɢɤɨɜ ɜ ɲɬɚɬ ɚɭɬɫɨɪɫɟɪɚ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɪɢ ɟɝɨ 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɦ ɭɱɚɫɬɢɢ. Ⱦɥɹ ɧɚɱɚɥɚ ɤɨɦɩɚɧɢɢ ɬɪɟɛɭɟɬɫɹ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɨɩɪɟɞɟɥɢɬɶ, 
ɤɨɝɨ ɢ ɩɨɱɟɦɭ ɜɚɠɧɨ ɨɫɬɚɜɢɬɶ ɧɚ ɩɪɨɟɤɬɟ, ɚ ɨɬ ɤɨɝɨ ɦɨɠɧɨ ɨɬɤɚɡɚɬɶɫɹ. Ⱦɚɥɟɟ ɧɟɨɛɯɨɞɢɦɨ 
ɩɪɢɜɥɟɱɶ ɜɧɟɲɧɟɝɨ ɩɨɞɪɹɞɱɢɤɚ ɢ ɩɨɡɜɨɥɢɬɶ ɟɦɭ ɩɪɨɜɟɫɬɢ ɧɟɡɚɜɢɫɢɦɭɸ ɨɩɵɬɧɭɸ ɷɤɫɩɟɪɬɢɡɭ 
ɞɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɨɧ ɫɦɨɝ ɩɪɟɞɥɨɠɢɬɶ ɦɚɤɫɢɦɚɥɶɧɨ ɜɵɝɨɞɧɵɟ ɜɚɪɢɚɧɬɵ ɨɩɬɢɦɢɡɚɰɢɢ 
ɩɟɪɫɨɧɚɥɚ ɢ ɪɚɫɯɨɞɨɜ ɧɚ ɟɝɨ ɫɨɞɟɪɠɚɧɢɟ. ȼɨɡɦɨɠɧɨ, ɷɬɨ ɩɪɨɢɡɨɣɞɟɬ ɩɨɫɥɟ ɨɩɪɟɞɟɥɟɧɧɨɝɨ 
ɬɟɫɬɨɜɨɝɨ ɩɟɪɢɨɞɚ, ɜɨ ɜɪɟɦɹ ɤɨɬɨɪɨɝɨ ɢɫɩɨɥɧɢɬɟɥɶ ɩɪɨɜɨɞɢɬ ɚɭɞɢɬ ɩɪɨɰɟɫɫɨɜ ɢ ɫɦɨɬɪɢɬ, 
ɤɚɤɢɟ ɡɚɞɚɱɢ ɜɵɩɨɥɧɹɟɬ ɬɨɬ ɢɥɢ ɢɧɨɣ ɩɟɪɫɨɧɚɥ, ɤɚɤɨɣ ɤɜɚɥɢɮɢɤɚɰɢɟɣ ɨɛɥɚɞɚɟɬ, ɤɚɤɢɟ 
ɪɟɲɟɧɢɹ ɩɪɢɧɢɦɚɟɬ ɢ ɤɨɝɨ ɫɥɟɞɭɟɬ ɩɟɪɟɜɟɫɬɢ ɜ ɫɜɨɣ ɲɬɚɬ. Ɇɧɨɝɨɟ ɡɞɟɫɶ ɡɚɜɢɫɢɬ ɨɬ ɦɚɫɲɬɚɛɚ 
ɩɪɨɟɤɬɚ ɢ ɫɪɨɤɨɜ ɩɟɪɟɯɨɞɚ. 

ȿɫɥɢ ɬɪɟɛɭɟɬɫɹ ɩɟɪɟɜɟɫɬɢ ɧɚ ɚɭɬɫɨɪɫɢɧɝ ɧɟɤɢɣ ɤɪɢɬɢɱɧɵɣ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫ ɜ 
ɤɪɚɬɱɚɣɲɢɟ ɫɪɨɤɢ, ɬɨ ɜɟɫɶ ɫɭɳɟɫɬɜɭɸɳɢɣ ɩɟɪɫɨɧɚɥ ɧɟɨɛɯɨɞɢɦɨ ɩɨɞɤɥɸɱɢɬɶ ɤ ɪɚɛɨɬɟ 
ɩɨɞɪɹɞɱɢɤɚ. Ⱥɭɬɫɨɪɫɢɧɝɨɜɚɹ ɤɨɦɩɚɧɢɹ ɛɟɪɟɬ ɤ ɫɟɛɟ ɜ ɲɬɚɬ ɜɟɫɶ IT-ɩɟɪɫɨɧɚɥ ɡɚɤɚɡɱɢɤɚ ɢ 
ɪɚɛɨɬɚɟɬ ɜɦɟɫɬɟ ɫ ɧɢɦ ɧɚɞ ɩɪɨɟɤɬɨɦ. ɋɩɭɫɬɹ ɜɪɟɦɹ, ɩɨɫɥɟ ɬɨɝɨ ɤɚɤ ɜɫɟ ɩɪɨɰɟɫɫɵ ɛɭɞɭɬ 
ɮɨɪɦɚɥɢɡɨɜɚɧɵ, ɪɚɛɨɬɚ ɩɟɪɫɨɧɚɥɚ ɨɩɬɢɦɢɡɢɪɭɟɬɫɹ ɢ ɤɚɞɪɨɜɵɣ ɫɨɫɬɚɜ ɩɨɦɟɧɹɟɬɫɹ. ɉɪɢ ɷɬɨɦ 
ɧɟɨɛɯɨɞɢɦɨ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɩɟɪɟɞɚɱɚ IɌ-ɫɥɭɠɛɵ ɩɨɞɪɹɞɱɢɤɭ ɧɟ ɞɨɥɠɧɚ ɩɪɢɜɟɫɬɢ ɤ ɨɫɬɚɧɨɜɤɟ 
ɛɢɡɧɟɫɚ. ɋɩɟɰɢɚɥɢɫɬɨɜ, ɨɫɭɳɟɫɬɜɥɹɸɳɢɯ ɪɚɡɪɚɛɨɬɤɭ ɢ ɫɨɩɪɨɜɨɠɞɟɧɢɟ ɤɪɢɬɢɱɧɵɯ ɛɢɡɧɟɫ-
ɩɪɢɥɨɠɟɧɢɣ, ɧɟɥɶɡɹ ɫɨɤɪɚɳɚɬɶ ɢɥɢ ɩɟɪɟɜɨɞɢɬɶ ɜ ɲɬɚɬ ɤ ɚɭɬɫɨɪɫɟɪɭ ɩɨ ɤɪɚɣɧɟɣ ɦɟɪɟ ɞɨ ɬɟɯ 
ɩɨɪ, ɩɨɤɚ ɨɧɢ ɧɟ ɩɨɞɝɨɬɨɜɹɬ ɜɫɸ ɞɨɤɭɦɟɧɬɚɰɢɸ ɩɨ ɩɪɨɟɤɬɭ ɢ ɧɟ ɨɛɭɱɚɬ ɧɨɜɵɣ ɩɟɪɫɨɧɚɥ. 
ɉɪɟɠɞɟɜɪɟɦɟɧɧɚɹ ɡɚɦɟɧɚ ɬɚɤɢɯ ɫɨɬɪɭɞɧɢɤɨɜ ɦɨɠɟɬ ɩɪɢɜɟɫɬɢ ɤ ɨɫɬɚɧɨɜɤɟ ɤɪɢɬɢɱɧɵɯ 
ɫɟɪɜɢɫɨɜ ɢ ɫɟɪɶɟɡɧɵɦ ɩɨɬɟɪɹɦ ɛɢɡɧɟɫɚ. 

ɇɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɚɭɬɫɨɪɫɢɧɝ ɢ ɝɪɚɦɨɬɧɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɪɚɛɨɬɵ ɜɧɭɬɪɟɧɧɟɝɨ ɢ 
ɜɧɟɲɧɟɝɨ ɩɟɪɫɨɧɚɥɚ ɹɜɥɹɸɬɫɹ ɷɮɮɟɤɬɢɜɧɵɦɢ ɢɧɫɬɪɭɦɟɧɬɚɦɢ ɞɥɹ ɪɟɲɟɧɢɹ ɫɥɨɠɧɵɯ ɛɢɡɧɟɫ-
ɡɚɞɚɱ, ɩɟɪɟɞɚɱɚ ɜɧɭɬɪɟɧɧɢɯ ɩɪɨɰɟɫɫɨɜ ɜɧɟɲɧɟɦɭ ɢɫɩɨɥɧɢɬɟɥɸ - ɞɨɜɨɥɶɧɨ ɪɢɫɤɨɜɚɧɧɨɟ 
ɦɟɪɨɩɪɢɹɬɢɟ, ɤɨɬɨɪɨɟ ɧɟ ɜɫɟɝɞɚ ɨɤɚɡɵɜɚɟɬɫɹ ɨɩɪɚɜɞɚɧɧɵɦ ɢɡ-ɡɚ ɫɩɟɰɢɮɢɤɢ ɪɨɫɫɢɣɫɤɨɝɨ 
ɪɵɧɤɚ IɌ-ɭɫɥɭɝ Д1Ж. 

Ɋɵɧɨɤ ɫɭɳɟɫɬɜɭɟɬ ɞɚɜɧɨ, ɧɨ ɬɚɤɨɝɨ ɪɚɡɜɢɬɢɹ, ɤɨɬɨɪɨɟ ɩɪɟɞɪɟɤɚɥɢ ɟɦɭ, ɨɧ ɧɟ ɩɨɥɭɱɢɥ, 
ɬɚɤ ɤɚɤ ɫɭɳɟɫɬɜɭɸɬ ɟɫɬɟɫɬɜɟɧɧɵɟ ɫɞɟɪɠɢɜɚɸɳɢɟ ɮɚɤɬɨɪɵ. ɉɪɟɠɞɟ ɜɫɟɝɨ, ɷɬɨ ɨɩɪɟɞɟɥɟɧɧɚɹ 
ɧɟɡɪɟɥɨɫɬɶ ɡɚɤɚɡɱɢɤɨɜ ɢ ɫɨɨɬɜɟɬɫɬɜɭɸɳɚɹ ɢɦ ɧɟɡɪɟɥɨɫɬɶ ɪɵɧɤɚ ɢɫɩɨɥɧɢɬɟɥɟɣ, ɧɟɡɪɟɥɨɫɬɶ ɢɯ 
ɩɪɟɞɥɨɠɟɧɢɹ. 

ȼɵɝɨɞɧɨ ɩɟɪɟɞɚɬɶ ɧɚ ɚɭɬɫɨɪɫɢɧɝ ɦɚɤɫɢɦɚɥɶɧɨ ɨɪɝɚɧɢɡɨɜɚɧɧɵɟ ɩɪɨɰɟɫɫɵ, ɤɨɝɞɚ 
ɜɵɫɬɪɨɟɧɚ ɜɫɹ ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ, ɨɩɢɫɚɧɵ ɢ ɤɨɧɬɪɨɥɢɪɭɸɬɫɹ ɜɫɟ ɨɛɴɟɤɬɵ ɨɛɫɥɭɠɢɜɚɧɢɹ ɢ 
ɡɨɧɵ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ, ɪɚɡɪɚɛɨɬɚɧ ɤɚɬɚɥɨɝ ɫɟɪɜɢɫɨɜ, ɫɭɳɟɫɬɜɭɸɬ ɱɟɬɤɢɟ ɩɚɪɚɦɟɬɪɵ ɤɚɱɟɫɬɜɚ 
ɫɟɪɜɢɫɚ, ɡɚɮɢɤɫɢɪɨɜɚɧɧɵɟ ɜ SLA, ɦɟɬɪɢɤɢ, ɨɬɱɟɬɧɨɫɬɶ ɢ ɫɬɚɬɢɫɬɢɤɚ. ȼ ɬɚɤɨɦ ɫɥɭɱɚɟ ɦɨɠɧɨ 
ɷɮɮɟɤɬɢɜɧɨ ɩɟɪɟɞɚɬɶ ɨɩɪɟɞɟɥɟɧɧɭɸ ɱɚɫɬɶ ɪɚɛɨɬɵ ɜɧɟɲɧɟɣ ɨɪɝɚɧɢɡɚɰɢɢ. Ɉɧɚ ɩɪɢɦɟɬ ɧɚ ɫɟɛɹ 
ɨɛɹɡɚɬɟɥɶɫɬɜɚ ɩɨ ɜɫɟɦ ɢɦɟɸɳɢɦɫɹ SLA, ɧɚɱɧɟɬ ɨɛɫɥɭɠɢɜɚɧɢɟ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɫɪɚɡɭ ɧɚ 
ɞɨɥɠɧɨɦ ɭɪɨɜɧɟ ɢ ɫɭɦɟɟɬ ɞɨɜɨɥɶɧɨ ɛɵɫɬɪɨ ɩɪɢɜɥɟɱɶ ɤ ɩɪɨɟɤɬɭ ɨɩɵɬɧɵɯ ɫɩɟɰɢɚɥɢɫɬɨɜ, 
ɨɛɥɚɞɚɸɳɢɯ ɜɫɟɦɢ ɧɟɨɛɯɨɞɢɦɵɦɢ ɤɨɦɩɟɬɟɧɰɢɹɦɢ. 

Ɉɞɧɚɤɨ ɧɚ ɞɟɥɟ ɡɚɱɚɫɬɭɸ ɛɵɜɚɟɬ ɬɚɤ: ɭ ɡɚɤɚɡɱɢɤɚ ɧɟɬ ɧɢ ɨɩɢɫɚɧɢɹ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɧɢ 
ɨɩɢɫɚɧɢɹ ɬɨɝɨ, ɱɬɨ ɧɭɠɧɨ ɞɟɥɚɬɶ ɢ ɤɚɤɢɟ ɡɚɞɚɱɢ ɜɵɩɨɥɧɹɬɶ, ɢ ɧɟɩɨɧɹɬɧɨ, ɤɬɨ ɡɚ ɱɬɨ ɨɬɜɟɱɚɟɬ. 
Ɍɨɝɞɚ ɚɭɬɫɨɪɫɟɪɭ ɩɪɢɯɨɞɢɬɫɹ ɛɪɚɬɶ ɜɫɟ ɤɚɤ ɟɫɬɶ ɢ ɧɚɱɢɧɚɬɶ ɨɛɫɥɭɠɢɜɚɧɢɟ ɫ ɚɭɞɢɬɚ, 
ɤɨɧɫɚɥɬɢɧɝɚ ɢ ɨɪɝɚɧɢɡɚɰɢɢ IT-ɩɪɨɰɟɫɫɨɜ, ɢɯ ɞɨɤɭɦɟɧɬɚɰɢɢ, ɫɨɡɞɚɧɢɹ ɤɚɬɚɥɨɝɚ ɭɫɥɭɝ, ɦɟɬɪɢɤ, 
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ɫɨɝɥɚɫɨɜɚɧɢɹ ɨɬɱɟɬɧɨɫɬɟɣ ɢ ɦɧɨɝɨɝɨ ɞɪɭɝɨɝɨ. ɇɚ ɜɵɯɨɞɟ ɩɨɥɭɱɢɬɫɹ ɤɪɭɩɧɵɣ ɫɟɪɶɟɡɧɵɣ 
ɤɨɧɫɚɥɬɢɧɝɨɜɵɣ ɩɪɨɟɤɬ, ɤɨɬɨɪɵɣ ɩɨɬɪɟɛɭɟɬ ɫɭɳɟɫɬɜɟɧɧɵɯ ɪɚɫɯɨɞɨɜ. ɉɨ ɷɬɨɣ ɩɪɢɱɢɧɟ 
ɡɚɤɚɡɱɢɤɭ ɦɨɠɟɬ ɩɨɤɚɡɚɬɶɫɹ, ɱɬɨ ɩɟɪɟɜɨɞ IT-ɫɥɭɠɛɵ ɧɚ ɚɭɬɫɨɪɫɢɧɝ ɧɟ ɬɨɥɶɤɨ ɧɟ ɩɪɢɜɨɞɢɬ ɤ 
ɠɟɥɚɟɦɨɦɭ ɫɨɤɪɚɳɟɧɢɸ ɪɚɫɯɨɞɨɜ, ɧɨ ɢ ɨɤɚɡɵɜɚɟɬɫɹ ɷɤɨɧɨɦɢɱɟɫɤɢ ɧɟɜɵɝɨɞɧɵɦ. ȼ ɢɫɬɨɪɢɢ 
ɪɵɧɤɚ ɟɫɬɶ ɩɪɢɦɟɪɵ ɧɟɭɞɚɱɧɵɯ ɩɪɨɟɤɬɨɜ, ɜ ɱɚɫɬɧɨɫɬɢ ɢɧɫɨɪɫɢɧɝɨɜɵɯ, ɤɨɬɨɪɵɟ 
ɩɟɪɟɜɨɞɢɥɢɫɶ ɧɚ ɚɭɬɫɨɪɫɢɧɝ ɩɨ ɩɪɢɧɰɢɩɭ ɩɟɪɟɞɚɱɢ ɜɫɟɣ IT-ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɫ 
ɧɟɜɵɫɬɪɨɟɧɧɵɦɢ ɩɪɨɰɟɫɫɚɦɢ. ȼ ɢɬɨɝɟ ɡɚɤɚɡɱɢɤɢ ɩɨɥɭɱɚɥɢ ɜɫɟ ɬɨ ɠɟ ɫɚɦɨɟ, ɬɨɥɶɤɨ ɢɡɜɧɟ ɢ ɫ 
ɛɨɥɶɲɢɦ ɤɨɥɢɱɟɫɬɜɨɦ ɡɚɬɪɚɬ. 

Ʉɨɝɞɚ ɡɚɞɚɱɢ ɧɟɩɨɧɹɬɧɵ ɢ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɧɢ ɪɟɝɥɚɦɟɧɬɨɜ, ɧɢ ɨɩɢɫɚɧɢɹ ɩɪɨɰɟɫɫɨɜ ɢ 
ɡɚɞɚɱ, ɩɨ ɤɨɬɨɪɵɦ ɜɵɜɨɞɢɬɫɹ ɨɩɪɟɞɟɥɟɧɧɵɣ ɫɟɪɜɢɫ ɧɚ ɚɭɬɫɨɪɫɢɧɝ, ɤɨɦɩɚɧɢɹ ɧɟ ɦɨɠɟɬ 
ɭɜɢɞɟɬɶ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ. ɗɬɨ ɨɫɨɛɟɧɧɨ ɯɚɪɚɤɬɟɪɧɨ ɞɥɹ ɤɪɚɬɤɨɫɪɨɱɧɵɯ 
ɩɪɨɟɤɬɨɜ, ɩɨɬɨɦɭ ɱɬɨ ɚɭɬɫɨɪɫɢɧɝɨɜɵɟ ɤɨɦɩɚɧɢɢ ɦɨɝɭɬ ɩɪɟɞɥɚɝɚɬɶ ɪɚɫɫɪɨɱɤɭ ɨɩɥɚɬɵ 
ɩɪɟɞɜɚɪɢɬɟɥɶɧɵɯ ɤɨɧɫɚɥɬɢɧɝɨɜɵɯ ɭɫɥɭɝ ɜ ɬɨɦ ɫɥɭɱɚɟ, ɟɫɥɢ ɤɨɧɬɪɚɤɬ ɡɚɤɥɸɱɚɟɬɫɹ ɧɚ 
ɞɥɢɬɟɥɶɧɵɣ ɩɟɪɢɨɞ, ɨɬ 3-5 ɥɟɬ. ȼ ɧɚɲɟɣ ɫɬɪɚɧɟ ɫ ɧɟɫɬɚɛɢɥɶɧɨɣ ɷɤɨɧɨɦɢɤɨɣ ɦɚɥɨ ɤɬɨ 
ɩɥɚɧɢɪɭɟɬ ɡɚɤɥɸɱɚɬɶ ɞɨɥɝɨɫɪɨɱɧɵɟ ɤɨɧɬɪɚɤɬɵ. Ⱥ ɧɟɤɨɬɨɪɵɟ ɨɪɝɚɧɢɡɚɰɢɢ, ɜ ɱɚɫɬɧɨɫɬɢ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ, ɩɨ ɡɚɤɨɧɭ ɞɨɥɠɧɵ ɨɝɪɚɧɢɱɢɜɚɬɶ ɬɚɤɢɟ ɩɪɨɟɤɬɵ ɝɨɞɨɦ ɢ ɪɟɝɭɥɹɪɧɨ 
ɩɪɨɜɨɞɢɬɶ ɩɪɨɰɟɞɭɪɵ ɡɚɤɭɩɨɤ ɢ ɜɵɛɨɪɵ ɧɨɜɵɯ ɩɨɫɬɚɜɳɢɤɨɜ ɭɫɥɭɝ. ɉɨɞɪɹɞɱɢɤɢ, 
ɚɭɬɫɨɪɫɢɧɝɨɜɵɟ ɤɨɦɩɚɧɢɢ, ɫɨ ɫɜɨɟɣ ɫɬɨɪɨɧɵ, ɡɚɤɥɚɞɵɜɚɸɬ ɜɫɟ ɫɬɚɪɬɨɜɵɟ ɡɚɬɪɚɬɵ ɢ ɪɢɫɤɢ ɜ 
ɫɬɨɢɦɨɫɬɶ ɤɪɚɬɤɨɫɪɨɱɧɨɝɨ ɩɪɨɟɤɬɚ. ɉɨɷɬɨɦɭ ɩɪɨɟɤɬɵ ɩɨɥɭɱɚɸɬɫɹ ɞɨɪɨɝɢɦɢ ɢ 
ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ ɦɚɥɨɷɮɮɟɤɬɢɜɧɵɦɢ. 

Ɉɬɫɭɬɫɬɜɢɟ ɲɢɪɨɤɢɯ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɞɥɢɬɟɥɶɧɵɯ ɩɪɨɟɤɬɨɜ, ɧɟɠɟɥɚɧɢɟ 
ɪɢɫɤɨɜɚɬɶ ɜ ɭɫɥɨɜɢɹɯ ɧɟɫɬɚɛɢɥɶɧɨɣ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɫɢɬɭɚɰɢɢ - ɨɫɧɨɜɧɵɟ ɮɚɤɬɨɪɵ, 
ɬɨɪɦɨɡɹɳɢɟ ɪɚɡɜɢɬɢɟ ɪɵɧɤɚ ɜ Ɋɨɫɫɢɢ Д2Ж. Ȼɨɥɶɲɢɧɫɬɜɨ ɢɝɪɨɤɨɜ ɧɚ ɪɵɧɤɟ IT-ɭɫɥɭɝ ɧɟ ɭɫɩɟɥɢ 
ɩɨɥɭɱɢɬɶ ɯɨɪɨɲɢɣ ɨɩɵɬ ɪɚɛɨɬɵ ɧɚ ɫɥɨɠɧɵɯ ɤɪɭɩɧɵɯ ɩɪɨɟɤɬɚɯ ɫ ɩɟɪɟɞɚɱɟɣ ɫɟɪɶɟɡɧɵɯ ɡɨɧ 
ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɧɚ ɚɭɬɫɨɪɫɢɧɝ. ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɤɨɦɩɚɧɢɢ ɧɟ ɦɨɝɭɬ ɩɨɤɚɡɚɬɶ ɡɚɤɚɡɱɢɤɭ, 
ɡɚ ɫɱɟɬ ɱɟɝɨ ɛɭɞɭɬ ɫɨɤɪɚɳɚɬɶɫɹ ɡɚɬɪɚɬɵ ɢ ɤɚɤ ɭɥɭɱɲɢɬɫɹ ɤɚɱɟɫɬɜɨ ɫɟɪɜɢɫɚ. Ⱥɭɬɫɨɪɫɟɪɵ ɧɟ 
ɞɟɦɨɧɫɬɪɢɪɭɸɬ ɝɨɬɨɜɭɸ ɦɨɞɟɥɶ ɩɟɪɟɯɨɞɚ, ɪɟɚɥɶɧɭɸ ɷɤɫɩɟɪɬɢɡɭ ɢ ɱɟɬɤɭɸ ɦɟɬɨɞɨɥɨɝɢɸ, ɚ 
ɡɚɤɚɡɱɢɤɢ ɧɟ ɝɨɬɨɜɵ ɪɢɫɤɨɜɚɬɶ ɢ ɛɵɬɶ ɬɪɟɧɢɪɨɜɨɱɧɨɣ ɩɥɨɳɚɞɤɨɣ ɞɥɹ ɧɟɡɪɟɥɵɯ ɩɨɫɬɚɜɳɢɤɨɜ 
ɭɫɥɭɝ. Ɂɚɩɚɞɧɵɟ ɤɨɦɩɚɧɢɢ ɢɦɟɸɬ ɫɟɪɶɟɡɧɭɸ ɷɤɫɩɟɪɬɢɡɭ ɢ ɛɨɝɚɬɭɸ ɦɟɬɨɞɨɥɨɝɢɸ, ɧɨ ɨɧɢ ɧɟ 
ɫɬɪɟɦɹɬɫɹ ɤɨɧɤɭɪɢɪɨɜɚɬɶ ɫ ɪɨɫɫɢɣɫɤɢɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ ɩɨ ɰɟɧɟ, ɩɪɟɞɥɚɝɚɹ ɡɧɚɱɢɬɟɥɶɧɨ 
ɛɨɥɟɟ ɜɵɫɨɤɢɟ ɬɚɪɢɮɵ, ɧɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɢɯ ɪɨɫɫɢɣɫɤɢɟ ɩɪɟɞɫɬɚɜɢɬɟɥɶɫɬɜɚ ɩɨɤɚ ɧɟ ɦɨɝɭɬ 
ɩɪɟɞɥɨɠɢɬɶ ɭɫɥɭɝɢ ɜɵɫɨɤɨɝɨ ɤɚɱɟɫɬɜɚ, ɩɨɫɤɨɥɶɤɭ ɬɚɤɠɟ ɧɟ ɭɫɩɟɥɢ ɧɚɤɨɩɢɬɶ ɞɨɫɬɚɬɨɱɧɵɣ 
ɨɩɵɬ.  

Ɍɟɦ ɧɟ ɦɟɧɟɟ, ɩɪɚɤɬɢɤɚ ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɚɭɬɫɨɪɫɢɧɝɨɜɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɩɪɢ 
ɩɪɚɜɢɥɶɧɨɦ ɩɨɞɯɨɞɟ ɤ ɟɝɨ ɨɪɝɚɧɢɡɚɰɢɢ ɩɨɦɨɝɚɟɬ ɤɨɦɩɚɧɢɢ ɞɨɛɢɬɶɫɹ ɪɟɡɭɥɶɬɚɬɨɜ ɢ ɩɨɥɭɱɢɬɶ 
ɫɟɪɶɟɡɧɵɟ ɨɩɟɪɚɰɢɨɧɧɵɟ, ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɢ ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɩɪɟɢɦɭɳɟɫɬɜɚ. 
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