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Today, information is regarded to be one of the most valuable resources of the society. Lots 

of modern methods of organizational management are based on the informational technologies. In 
human resources management, informational technologies may becarved up into two major groups: 
Internet technologies (social networks, e-mail, corporate web-sites, and professional communities) 
and specialized software (expert systems and juridical informational systems). 

 
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɢɧɮɨɪɦɚɰɢɹ ɫɱɢɬɚɟɬɫɹ ɨɞɧɢɦ ɢɡ ɫɚɦɵɯ ɰɟɧɧɵɯ ɪɟɫɭɪɫɨɜ 

ɨɛɳɟɫɬɜɚ. ɋɨɜɪɟɦɟɧɧɵɟ ɩɨɞɯɨɞɵ ɤ ɭɩɪɚɜɥɟɧɢɸ ɨɪɝɚɧɢɡɚɰɢɟɣ ɜɨ ɦɧɨɝɨɦ ɛɚɡɢɪɭɸɬɫɹ ɧɚ 
ɩɪɢɦɟɧɟɧɢɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɫɮɟɪɟ ɤɚɞɪɨɜɨɝɨ 
ɦɟɧɟɞɠɦɟɧɬɚ ɦɨɠɧɨ ɤɥɚɫɫɢɮɢɰɢɪɨɜɚɬɶ ɩɨ ɞɜɭɦ ɧɚɩɪɚɜɥɟɧɢɹɦ: ɂɧɬɟɪɧɟɬ-
ɬɟɯɧɨɥɨɝɢɢ(ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ, ɷɥɟɤɬɪɨɧɧɚɹ ɩɨɱɬɚ, ɤɨɪɩɨɪɚɬɢɜɧɵɟ ɜɟɛ-ɫɚɣɬɵ, 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɫɨɨɛɳɟɫɬɜɚ) ɢ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ 
(ɷɤɫɩɟɪɬɧɵɟ ɫɢɫɬɟɦɵ, ɫɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɵɟ ɫɢɫɬɟɦɵ) 

ɂɧɮɨɪɦɚɰɢɹ ɢ ɡɧɚɧɢɹ ɹɜɥɹɸɬɫɹ ɝɥɚɜɧɵɦ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɦ ɪɟɫɭɪɫɨɦ 
ɩɨɫɬɢɧɞɭɫɬɪɢɚɥɶɧɨɝɨ ɨɛɳɟɫɬɜɚ. ȼɨɫɧɨɜɟ ɢɞɟɢ ɫɨɜɪɟɦɟɧɧɨɝɨ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɨɛɳɟɫɬɜɚ 
ɥɟɠɢɬ ɢɞɟɹ ɨ ɬɨɦ, ɱɬɨ ɫɚɦɵɦ ɰɟɧɧɵɦ ɪɟɫɭɪɫɨɦ ɹɜɥɹɟɬɫɹ ɢɧɮɨɪɦɚɰɢɹ. ɑɟɥɨɜɟɤ ɫ ɟɝɨ 
ɭɦɟɧɢɹɦɢ, ɡɧɚɧɢɹɦɢ ɢ ɧɚɜɵɤɚɦɢ ɫɬɚɜɢɬɫɹ ɧɚ ɩɟɪɜɨɟ ɦɟɫɬɨ. ɇɚɢɛɨɥɟɟ ɜɚɠɧɵɦɢ ɫɬɚɧɨɜɹɬɫɹ 
ɭɦɟɧɢɟ ɢ ɫɨɡɧɚɬɟɥɶɧɚɹ ɩɨɬɪɟɛɧɨɫɬɶ ɩɨɥɭɱɚɬɶ ɨɛɴɟɤɬɢɜɧɭɸ, ɞɨɫɬɨɜɟɪɧɭɸ ɢ ɭɧɢɜɟɪɫɚɥɶɧɭɸ 
ɢɧɮɨɪɦɚɰɢɸ, ɨɫɨɡɧɚɜɚɬɶ ɟɟ ɢ ɛɪɚɬɶ ɧɚ ɫɟɛɹ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɤɚɱɟɫɬɜɨ ɩɨɥɭɱɟɧɧɨɣ ɢ 
ɪɚɫɩɪɨɫɬɪɚɧɹɟɦɨɣ ɢɧɮɨɪɦɚɰɢɢ.  

ɋɨɜɪɟɦɟɧɧɵɟ ɩɨɞɯɨɞɵ ɤ ɭɩɪɚɜɥɟɧɢɸ ɩɪɟɞɩɪɢɹɬɢɟɦ ɩɪɟɞɩɨɥɚɝɚɸɬ ɨɛɲɢɪɧɨɟ 
ɩɪɢɦɟɧɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. Ʉɨɦɦɭɧɢɤɚɰɢɨɧɧɵɟ ɥɢɧɢɢ ɫɜɹɡɢ, ɤɨɦɩɶɸɬɟɪɧɚɹ 
ɬɟɯɧɢɤɚ ɢ ɩɟɪɫɨɧɚɥ, ɨɛɥɚɞɚɸɳɢɣ ɧɚɜɵɤɚɦɢ ɪɚɛɨɬɵ ɫ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɬɟɯɧɨɥɨɝɢɹɦɢ, 
ɹɜɥɹɸɬɫɹ ɧɟɡɚɦɟɧɢɦɵɦɢ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 
ȼɫɟɨɛɴɟɦɥɸɳɚɹ ɩɨɩɭɥɹɪɢɡɚɰɢɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɨɛɥɚɫɬɢ 
ɦɟɧɟɞɠɦɟɧɬɚ ɡɚ ɩɨɫɥɟɞɧɢɟ ɩɹɬɧɚɞɰɚɬɶ-ɞɜɚɞɰɚɬɶ ɥɟɬ ɨɛɭɫɥɚɜɥɢɜɚɟɬɫɹ ɫɬɪɟɦɥɟɧɢɟɦ ɤɨɦɩɚɧɢɣ 
ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɦɢɪɨɜɵɦ ɬɟɧɞɟɧɰɢɹɦ ɪɚɡɜɢɬɢɹ ɜ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɨɛɥɚɫɬɢ, ɬɟɧɞɟɧɰɢɹɦ, 
ɭɞɟɥɹɸɳɢɯ ɧɚɢɛɨɥɶɲɟɟ ɜɧɢɦɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɦ ɚɫɩɟɤɬɚɦ ɛɢɡɧɟɫɚ. 

ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɫɮɟɪɟ ɤɚɞɪɨɜɨɝɨ ɦɟɧɟɞɠɦɟɧɬɚ ɡɧɚɱɢɬɟɥɶɧɨ ɨɛɥɟɝɱɢɥɢ 
ɪɚɛɨɬɭ ɫɩɟɰɢɚɥɢɫɬɨɜ ɜ ɫɮɟɪɟ ɱɟɥɨɜɟɱɟɫɤɢɯ ɪɟɫɭɪɫɨɜ. Ⱦɚɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɞɟɥɹɬɫɹ ɧɚ ɞɜɟ 
ɨɫɧɨɜɧɵɟ ɝɪɭɩɩɵ: ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɟ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ (ɉɈ) ɢ ɢɧɬɟɪɧɟɬ-
ɬɟɯɧɨɥɨɝɢɢ.  

ɂɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɢ. Ʉɨɪɩɨɪɚɬɢɜɧɵɟ ɫɚɣɬɵ ɫɟɝɨɞɧɹ - ɜɚɠɧɟɣɲɢɣ ɷɥɟɦɟɧɬ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ ɩɪɟɞɩɪɢɹɬɢɹ. ȼɟɛ-ɫɚɣɬ ɦɨɠɧɨ ɫɱɢɬɚɬɶ ɜɢɪɬɭɚɥɶɧɵɦ ɨɮɢɫɨɦ 
ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɬɨɪɵɣ ɪɚɛɨɬɚɟɬ ɤɪɭɝɥɨɫɭɬɨɱɧɨ ɢ ɞɨɫɬɭɩɟɧ ɞɥɹ ɩɨɫɟɬɢɬɟɥɟɣ ɫɨ ɜɫɟɝɨ ɦɢɪɚ.  

Ɉɛɳɟɢɡɜɟɫɬɧɨ ɬɨ, ɱɬɨ ɨɞɧɢɦ ɢɡ ɫɚɦɵɯ ɜɚɠɧɵɯ ɩɭɧɤɬɨɜ ɷɮɮɟɤɬɢɜɧɨɝɨ ɩɪɢɜɥɟɱɟɧɢɹ 
ɤɥɢɟɧɬɭɪɵ ɧɚ ɪɵɧɤɟ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɹɜɥɹɟɬɫɹ ɧɚɥɚɠɢɜɚɧɢɟ ɢɯ ɩɨɥɨɠɢɬɟɥɶɧɨɝɨ ɨɬɧɨɲɟɧɢɹ ɤ 
ɪɟɩɭɬɚɰɢɢ ɤɨɪɩɨɪɚɰɢɢ, ɟɟ ɛɪɟɧɞɭ. Ɍɟɩɟɪɶ ɷɬɨ ɭɬɜɟɪɠɞɟɧɢɟ ɩɪɢɦɟɧɢɦɨ ɢ ɩɨ ɨɬɧɨɲɟɧɢɸ ɤ 
ɪɵɧɤɭ ɬɪɭɞɚ. 
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Ʉɪɭɩɧɟɣɲɢɟ ɤɨɪɩɨɪɚɰɢɢ ɫɨɡɞɚɸɬ ɧɚ ɫɜɨɢɯ ɜɟɛ-ɫɬɪɚɧɢɰɚɯ ɜ ɂɧɬɟɪɧɟɬɟ ɭɡɧɚɜɚɟɦɵɟ 
ɛɪɟɧɞɵ ɢɡ ɫɮɟɪɵ ɱɟɥɨɜɟɱɟɫɤɢɯ ɨɬɧɨɲɟɧɢɣ, ɫɨɜɦɟɫɬɧɨ ɩɪɟɞɫɬɚɜɥɹɹ ɪɟɤɥɚɦɭ ɤɚɤ ɬɨɜɚɪɨɜ, ɬɚɤ 
ɢ ɪɚɛɨɱɢɯ ɦɟɫɬ ɞɥɹ ɩɪɨɢɡɜɨɞɫɬɜɚ ɞɚɧɧɵɯ ɬɨɜɚɪɨɜ. Ʉɨɪɩɨɪɚɬɢɜɧɵɟ ɢɧɬɟɪɧɟɬ-ɫɬɪɚɧɢɰɵ 
ɨɪɝɚɧɢɡɭɸɬɫɹ, ɭɱɢɬɵɜɚɹ ɢɧɬɟɪɟɫɵ ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɫɨɬɪɭɞɧɢɤɨɜ. ɇɚ ɞɚɧɧɵɯ ɫɚɣɬɚɯ 
ɭɤɚɡɵɜɚɸɬɫɹ ɩɪɟɢɦɭɳɟɫɬɜɚ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ ɪɚɛɨɬɧɢɤɚɦ ɤɨɦɩɚɧɢɢ: ɨɫɨɛɟɧɧɨɫɬɢ 
ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɫɨɰɢɚɥɶɧɵɯ ɥɶɝɨɬ, ɝɢɛɤɨɟ ɪɚɫɩɢɫɚɧɢɟ ɞɥɹ ɪɨɞɢɬɟɥɟɣ ɫ ɦɚɥɟɧɶɤɢɦɢ ɞɟɬɶɦɢ, 
ɤɨɦɩɟɧɫɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ ɢ ɬ. ɩ. 

ɗɥɟɤɬɪɨɧɧɚɹ ɩɨɱɬɚ — ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɬɟɯɧɨɥɨɝɢɹ ɢ ɭɫɥɭɝɢ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ ɟɸ, 
ɩɨ ɞɨɫɬɚɜɤɟ ɷɥɟɤɬɪɨɧɧɵɯ ɫɨɨɛɳɟɧɢɣ ɩɨ ɨɩɪɟɞɟɥɟɧɧɨɣ (ɝɥɨɛɚɥɶɧɨɣ, ɜ ɬɨɦ ɱɢɫɥɟ) 
ɤɨɦɩɶɸɬɟɪɧɨɣ ɫɟɬɢ. ɑɬɨɛɵ ɨɛɥɟɝɱɢɬɶ ɩɪɨɰɟɫɫ ɨɛɦɟɧɚ ɷɥɟɤɬɪɨɧɧɵɦɢ ɫɨɨɛɳɟɧɢɹɦɢ, 
ɪɚɛɨɬɧɢɤɚɦ ɨɬɞɟɥɨɜ ɤɚɞɪɨɜ ɨɪɝɚɧɢɡɚɰɢɣ ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ 
ɩɨɱɬɨɜɵɟ ɩɪɨɝɪɚɦɦɵ. 

ɉɨɱɬɨɜɚɹ ɩɪɨɝɪɚɦɦɚ— ɉɈ, ɤɨɬɨɪɨɟ ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɧɚ ɤɨɦɩɶɸɬɟɪɟ ɩɨɥɶɡɨɜɚɬɟɥɹ, ɢ 
ɩɪɟɞɧɚɡɧɚɱɚɟɬɫɹ ɞɥɹ ɧɚɩɢɫɚɧɢɹ, ɯɪɚɧɟɧɢɹ, ɩɨɥɭɱɟɧɢɹ ɢ ɨɬɩɪɚɜɤɢ ɷɥɟɤɬɪɨɧɧɵɯ ɫɨɨɛɳɟɧɢɣ 
ɩɪɢɦɟɧɹɹ ɧɟɫɤɨɥɶɤɨ ɭɱɺɬɧɵɯ ɡɚɩɢɫɟɣ ɨɞɧɨɝɨ ɩɨɥɶɡɨɜɚɬɟɥɹ ɥɢɛɨ ɪɚɡɥɢɱɧɵɟ ɩɨɱɬɨɜɵɟ ɚɞɪɟɫɚ 
ɧɟɫɤɨɥɶɤɢɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ.  

Ɍɚɤɠɟ ɫɬɨɢɬ ɭɩɨɦɹɧɭɬɶ, ɱɬɨ ɩɪɚɜɢɥɚ ɜɟɞɟɧɢɹ ɩɟɪɟɩɢɫɤɢ ɧɟɫɤɨɥɶɤɨ ɪɚɡɥɢɱɚɸɬɫɹ 
ɦɟɠɞɭ ɬɪɚɞɢɰɢɨɧɧɨɣ ɛɭɦɚɠɧɨɣ ɩɨɱɬɨɣ ɢ ɨɛɦɟɧɨɦ ɷɥɟɤɬɪɨɧɧɵɦɢ ɫɨɨɛɳɟɧɢɹɦɢ. 

ɋɨɰɢɚɥɶɧɵɟ ɫɟɬɢ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɜɟɛ-ɫɨɨɛɳɟɫɬɜɚ. ɉɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɜɟɛ–
ɫɨɨɛɳɟɫɬɜɚ ɹɜɥɹɸɬɫɹ ɩɨɪɬɚɥɚɦɢ ɢɥɢ ɝɪɭɩɩɚɦɢ ɫɚɣɬɨɜ, ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ ɩɨ 
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɦ ɢɧɬɟɪɟɫɚɦ ɢ ɬɟɦɚɬɢɤɟ, ɩɨɫɪɟɞɫɬɜɨɦ ɫɫɵɥɨɤ – ɫɜɨɟɨɛɪɚɡɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ, 
ɜɢɪɬɭɚɥɶɧɵɟ ɤɥɭɛɵ, ɫɟɬɟɜɵɟ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɫɨɨɛɳɟɫɬɜɚ. 

Ⱦɟɹɬɟɥɶɧɨɫɬɶ ɫɟɬɟɜɨɝɨ ɫɨɨɛɳɟɫɬɜɚ ɜ ɢɧɬɟɪɧɟɬ-ɫɟɬɢ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɨɡɧɚɤɨɦɢɬɶɫɹ ɫ 
ɫɨɫɬɚɜɨɦ ɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ ɜɫɟɯ ɩɪɢɧɢɦɚɸɳɢɯ ɭɱɚɫɬɢɟ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɫɩɟɰɢɚɥɢɫɬɨɜ ɜ 
ɪɚɡɥɢɱɧɵɯ ɨɛɥɚɫɬɹɯ. ɉɨɷɬɨɦɭ ɢɡɭɱɟɧɢɟ ɞɚɧɧɵɯ ɫɨɨɛɳɟɫɬɜ, ɩɪɢ ɨɩɪɟɞɟɥɟɧɧɨɣ ɞɨɥɟ 
ɚɤɬɢɜɧɨɫɬɢ, ɩɨɡɜɨɥɹɟɬ ɪɟɲɚɬɶ ɡɚɞɚɱɢ ɰɟɥɟɜɨɝɨ ɩɨɞɛɨɪɚ ɤɚɞɪɨɜ.  

Ɍɚɤɠɟ ɫɭɳɟɫɬɜɭɸɬ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɫɚɣɬɵ, ɫɨɨɛɳɟɫɬɜɚ, ɧɟ ɨɬɧɨɫɹɳɢɟɫɹ ɤ 
ɤɚɞɪɨɜɨɦɭ ɦɟɧɟɞɠɦɟɧɬɭ ɩɨ ɫɜɨɟɦɭ ɫɨɞɟɪɠɚɧɢɸ, ɧɨ ɨɛɴɟɞɢɧɹɸɳɢɟ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɣ 
ɩɟɪɫɨɧɚɥ, ɤɨɬɨɪɵɣ ɦɨɠɟɬ ɨɤɚɡɚɬɶɫɹ ɧɟɨɛɯɨɞɢɦ ɨɪɝɚɧɢɡɚɰɢɢ. ɉɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɫɨɨɛɳɟɫɬɜɚ 
ɧɟ ɡɚɧɢɦɚɸɬɫɹ ɬɪɭɞɨɭɫɬɪɨɣɫɬɜɨɦ ɫɜɨɢɯ ɱɥɟɧɨɜ, ɨɞɧɚɤɨ, ɟɫɥɢ ɧɟɤɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɢɫɩɵɬɵɜɚɟɬ 
ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɫɨɬɪɭɞɧɢɤɚɯ ɜ ɤɚɤɨɣ-ɥɢɛɨ ɫɮɟɪɟ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ 
ɡɧɚɧɢɣ, ɢ ɟɫɥɢ ɧɭɠɧɚ ɤɨɧɤɪɟɬɧɚɹ ɰɟɥɟɜɚɹ ɚɭɞɢɬɨɪɢɹ, ɬɨɝɞɚ, ɜɨɣɞɹ ɜ ɩɨɞɨɛɧɭɸ ɫɟɬɶ, 
ɫɩɟɰɢɚɥɢɫɬ ɩɨ ɤɚɞɪɚɦ ɢɥɢ ɪɭɤɨɜɨɞɢɬɟɥɶ ɧɚɣɞɟɬ ɧɟɨɛɯɨɞɢɦɵɯ ɟɦɭ ɷɤɫɩɟɪɬɨɜ ɜ ɫɚɦɵɯ 
ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɨɛɥɚɫɬɹɯ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɫɨɨɛɳɟɫɬɜɚ – ɷɬɨ ɧɟɤɨɟ ɧɨɜɨɟ, ɟɳɟ ɬɨɥɶɤɨ 
ɮɨɪɦɢɪɭɸɳɟɟɫɹ ɩɪɨɫɬɪɚɧɫɬɜɨ ɞɥɹ ɩɨɢɫɤɚ ɩɨɞɯɨɞɹɳɢɯ ɫɨɬɪɭɞɧɢɤɨɜ. Ɉɞɧɚɤɨ, ɭɠɟ ɫɟɝɨɞɧɹ 
ɦɧɨɝɢɟ ɫɩɟɰɢɚɥɢɫɬɵ ɩɨ ɤɚɞɪɨɜɨɦɭ ɩɨɞɛɨɪɭ ɜɟɞɭɬ ɚɤɬɢɜɧɭɸ ɪɚɛɨɬɭ ɫ ɛɥɨɝɚɦɢ ɢ ɮɨɪɭɦɚɦɢ, 
ɬɚɤ ɤɚɤ ɢɦɟɧɧɨ ɬɚɦ ɱɚɫɬɨ ɦɨɠɧɨ ɧɚɣɬɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɜ ɭɡɤɢɯ ɨɛɥɚɫɬɹɯ, ɤɨɬɨɪɵɯ ɢɧɨɝɞɚ 
ɭɞɚɟɬɫɹ ɩɟɪɟɦɚɧɢɬɶ ɜ ɫɜɨɸ ɤɨɦɩɚɧɢɸ (ɢɥɢ ɤɨɦɩɚɧɢɸ-ɡɚɤɚɡɱɢɤɚ). 

Ɍɚɤɨɟ ɹɜɥɟɧɢɟ, ɤɚɤ ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ, ɫɬɚɥɨ ɨɫɨɛɟɧɧɨ ɩɨɩɭɥɹɪɧɵɦ ɜ ɬɟɱɟɧɢɟ 
ɧɟɫɤɨɥɶɤɢɯ ɩɨɫɥɟɞɧɢɯ ɥɟɬ. ɂɯ ɩɨɹɜɥɟɧɢɟ ɩɪɟɞɨɫɬɚɜɢɥɨ ɦɧɨɠɟɫɬɜɨ ɧɨɜɵɯ ɜɨɡɦɨɠɧɨɫɬɟɣ ɞɥɹ 
ɤɚɞɪɨɜɵɯ ɭɩɪɚɜɥɟɧɰɟɜ. Ȼɨɥɶɲɚɹ ɱɚɫɬɶ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 
ɫɨɡɞɚɧɢɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɝɪɭɩɩ-ɫɨɨɛɳɟɫɬɜ ɢ ɨɛɴɹɜɥɟɧɢɣ ɪɚɡɥɢɱɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ ɨ 
ɩɨɢɫɤɟ ɧɨɜɵɯ ɫɨɬɪɭɞɧɢɤɨɜ.  

Ʉɪɨɦɟ ɫɬɚɧɞɚɪɬɧɵɯ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ, ɨɛɪɚɡɨɜɵɜɚɸɬɫɹ ɬɚɤɠɟ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ, 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɫɨɰɢɚɥɶɧɵɟ ɫɟɬɢ. ɋɟɝɨɞɧɹ, ɫɚɦɨɣ ɩɨɩɭɥɹɪɧɨɣ ɫɨɰɢɚɥɶɧɨɣ ɫɟɬɶɸ ɞɥɹ 
ɩɨɢɫɤɚ ɢ ɭɫɬɚɧɨɜɥɟɧɢɹ ɛɢɡɧɟɫ-ɤɨɧɬɚɤɬɨɜ ɹɜɥɹɟɬɫɹ LinkedIn.  

ɋɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɟ ɉɈ (ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ).ɂɧɮɨɪɦɚɰɢɨɧɧɨ-ɩɪɚɜɨɜɵɟ 
ɫɢɫɬɟɦɵ (ɫɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɵɟ ɫɢɫɬɟɦɵ) — ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɣ ɪɚɡɞɟɥ ɩɨɪɬɚɬɢɜɧɵɯ ɛɚɡ 
ɞɚɧɧɵɯ, ɫɨɞɟɪɠɚɳɢɯ ɬɟɤɫɬɵ ɩɨɫɬɚɧɨɜɥɟɧɢɣ, ɭɤɚɡɨɜ ɢ ɪɟɲɟɧɢɣ ɪɚɡɧɨɨɛɪɚɡɧɵɯ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɨɪɝɚɧɨɜ. Ɍɚɤɠɟ, ɩɨɦɢɦɨ ɧɨɪɦɚɬɢɜɧɵɯ ɞɨɤɭɦɟɧɬɨɜ, ɬɚɤɠɟ ɨɧɢ ɫɨɞɟɪɠɚɬ 
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ɡɚɦɟɬɤɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɩɨ ɧɚɥɨɝɨɜɨɦɭ ɢ ɛɭɯɝɚɥɬɟɪɫɤɨɦɭ ɭɱɟɬɭ, ɩɪɚɜɭ, ɬɢɩɨɜɵɟ ɮɨɪɦɵ 
ɞɟɥɨɜɵɯ ɞɨɤɭɦɟɧɬɨɜ, ɫɭɞɟɛɧɵɟ ɪɟɲɟɧɢɹ ɢ ɞɪ. ɋɟɝɨɞɧɹ, ɜ ɊɎ ɢ ɋɇȽ ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ 
ɪɚɡɥɢɱɧɵɯ ɫɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɵɯ ɫɢɫɬɟɦ, ɞɟɥɹɳɢɯɫɹ ɧɚ ɞɜɟ ɝɪɭɩɩɵ: ɤɨɦɦɟɪɱɟɫɤɢɟ ɢ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ. 

ɋɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɵɟ ɫɢɫɬɟɦɵ ɧɟ ɹɜɥɹɸɬɫɹ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦɢ ɫɢɫɬɟɦɚɦɢ ɩɨ 
ɭɩɪɚɜɥɟɧɢɸ ɩɟɪɫɨɧɚɥɨɦ, ɬɟɦ ɧɟ ɦɟɧɟɟ, ɦɟɧɟɞɠɟɪɵ, ɨɬɜɟɬɫɬɜɟɧɧɵɟ ɡɚ ɩɨɞɛɨɪ ɩɟɪɫɨɧɚɥɚ, 
ɚɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɸɬ ɢɯ, ɢ ɱɚɫɬɨ ɷɬɨ ɨɤɚɡɵɜɚɟɬɫɹ ɜɟɫɶɦɚ ɷɮɮɟɤɬɢɜɧɵɦ.  

ɗɤɫɩɟɪɬɧɵɟ ɫɢɫɬɟɦɵ - ɩɪɨɝɪɚɦɦɧɵɟ ɤɨɦɩɥɟɤɫɵ, ɜ ɤɨɬɨɪɵɯ ɧɚɤɚɩɥɢɜɚɸɬɫɹ ɡɧɚɧɢɹ 
ɫɩɟɰɢɚɥɢɫɬɨɜ ɢɡ ɤɨɧɤɪɟɬɧɵɯ ɩɪɟɞɦɟɬɧɵɯ ɨɛɥɚɫɬɟɣ, ɬɢɪɚɠɢɪɭɸɳɢɟ ɷɬɢ ɡɧɚɧɢɹ ɞɥɹ ɩɨɦɨɳɢ ɜ 
ɤɨɧɫɭɥɶɬɢɪɨɜɚɧɢɢ ɦɟɧɟɟ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɢ ɨɩɵɬɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. 

Ɉɫɧɨɜɧɨɟ ɪɚɡɥɢɱɢɟ ɦɟɠɞɭ ɷɤɫɩɟɪɬɧɵɦɢ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɩɨɢɫɤɨɜɵɦɢ ɫɢɫɬɟɦɚɦɢ ɜ 
ɬɨɦ, ɱɬɨ ɩɟɪɜɵɟ - ɨɫɭɳɟɫɬɜɥɹɸɬ ɥɨɝɢɱɟɫɤɭɸ ɩɟɪɟɪɚɛɨɬɤɭ ɫɭɳɟɫɬɜɭɸɳɟɣ ɢɧɮɨɪɦɚɰɢɢ ɫ 
ɰɟɥɶɸ ɩɨɥɭɱɟɧɢɹ ɧɨɜɨɣ, ɚ ɜɬɨɪɵɟ ɬɨɥɶɤɨ ɨɫɭɳɟɫɬɜɥɹɸɬ ɩɨɢɫɤ ɡɚɞɚɧɧɨɣ ɢɧɮɨɪɦɚɰɢɢ, 
ɢɦɟɸɳɟɣɫɹ ɜ ɛɚɡɟ.  

ɉɨɞɜɨɞɹ ɢɬɨɝɢ - ɧɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɛɨɥɶɲɚɹ ɱɚɫɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, 
ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬɫɹ ɜ ɤɚɞɪɨɜɨɦ ɦɟɧɟɞɠɦɟɧɬɟ, ɧɟ ɛɵɥɢ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨ ɨɛɪɚɡɨɜɚɧɵ ɞɥɹ 
ɞɚɧɧɨɣ ɫɮɟɪɵ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɩɨɬɪɟɛɧɨɫɬɢ ɢ ɨɫɨɛɟɧɧɨɫɬɢ ɫɨɜɪɟɦɟɧɧɨɝɨ 
ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ ɜɧɟɫɥɢ ɫɜɨɢ ɤɨɪɪɟɤɬɢɜɵ ɜ ɢɯ ɮɭɧɤɰɢɨɧɚɥɟ. ɋɟɝɨɞɧɹ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ 
ɬɟɯɧɨɥɨɝɢɢ ɩɨɦɨɝɚɸɬ ɭɫɤɨɪɢɬɶ ɢ ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ ɩɪɨɰɟɫɫ ɬɪɭɞɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɫɩɟɰɢɚɥɢɫɬɨɜ ɜ ɫɮɟɪɟ ɭɩɪɚɜɥɟɧɢɹ ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɛɭɤɜɚɥɶɧɨ ɧɚ ɤɚɠɞɨɦ ɢɡ ɷɬɚɩɨɜ 
ɪɚɛɨɬɵ ɫ ɩɟɪɫɨɧɚɥɨɦ.  

ɂ ɩɨɷɬɨɦɭ ɫɨɜɪɟɦɟɧɧɵɦ ɨɪɝɚɧɢɡɚɰɢɹɦ ɩɪɨɫɬɨ ɧɟɨɛɯɨɞɢɦɵ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɟ 
ɫɨɬɪɭɞɧɢɤɢ, ɭɦɟɸɳɢɟ ɪɚɛɨɬɚɬɶ ɫ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɬɟɯɧɨɥɨɝɢɹɦɢ, ɱɬɨɛɵ ɩɨɥɧɨɰɟɧɧɨ 
ɢɡɜɥɟɤɚɬɶ ɜɵɝɨɞɭ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɫ ɩɨɦɨɳɶɸ ɷɬɨɝɨ ɫɨɜɪɟɦɟɧɧɨɝɨ ɢ, ɧɟɫɨɦɧɟɧɧɨ, ɩɨɥɟɡɧɨɝɨ 
ɢɧɫɬɪɭɦɟɧɬɚ. 
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The efficiency of the personnel management system largely depends on the knowledge of 
information base. Information base is a collection of data on the state of the control system and 
development trends using quantitative characteristics of the processes occurring in the composition 
of workers in the surrounding industrial and social environment. Actually, any management 
decision should be based on knowledge of the situation, influence factors and their relationships. 


