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ɡɚɦɟɬɤɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɩɨ ɧɚɥɨɝɨɜɨɦɭ ɢ ɛɭɯɝɚɥɬɟɪɫɤɨɦɭ ɭɱɟɬɭ, ɩɪɚɜɭ, ɬɢɩɨɜɵɟ ɮɨɪɦɵ 
ɞɟɥɨɜɵɯ ɞɨɤɭɦɟɧɬɨɜ, ɫɭɞɟɛɧɵɟ ɪɟɲɟɧɢɹ ɢ ɞɪ. ɋɟɝɨɞɧɹ, ɜ ɊɎ ɢ ɋɇȽ ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ 
ɪɚɡɥɢɱɧɵɯ ɫɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɵɯ ɫɢɫɬɟɦ, ɞɟɥɹɳɢɯɫɹ ɧɚ ɞɜɟ ɝɪɭɩɩɵ: ɤɨɦɦɟɪɱɟɫɤɢɟ ɢ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ. 

ɋɩɪɚɜɨɱɧɨ-ɩɪɚɜɨɜɵɟ ɫɢɫɬɟɦɵ ɧɟ ɹɜɥɹɸɬɫɹ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦɢ ɫɢɫɬɟɦɚɦɢ ɩɨ 
ɭɩɪɚɜɥɟɧɢɸ ɩɟɪɫɨɧɚɥɨɦ, ɬɟɦ ɧɟ ɦɟɧɟɟ, ɦɟɧɟɞɠɟɪɵ, ɨɬɜɟɬɫɬɜɟɧɧɵɟ ɡɚ ɩɨɞɛɨɪ ɩɟɪɫɨɧɚɥɚ, 
ɚɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɸɬ ɢɯ, ɢ ɱɚɫɬɨ ɷɬɨ ɨɤɚɡɵɜɚɟɬɫɹ ɜɟɫɶɦɚ ɷɮɮɟɤɬɢɜɧɵɦ.  

ɗɤɫɩɟɪɬɧɵɟ ɫɢɫɬɟɦɵ - ɩɪɨɝɪɚɦɦɧɵɟ ɤɨɦɩɥɟɤɫɵ, ɜ ɤɨɬɨɪɵɯ ɧɚɤɚɩɥɢɜɚɸɬɫɹ ɡɧɚɧɢɹ 
ɫɩɟɰɢɚɥɢɫɬɨɜ ɢɡ ɤɨɧɤɪɟɬɧɵɯ ɩɪɟɞɦɟɬɧɵɯ ɨɛɥɚɫɬɟɣ, ɬɢɪɚɠɢɪɭɸɳɢɟ ɷɬɢ ɡɧɚɧɢɹ ɞɥɹ ɩɨɦɨɳɢ ɜ 
ɤɨɧɫɭɥɶɬɢɪɨɜɚɧɢɢ ɦɟɧɟɟ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɢ ɨɩɵɬɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. 

Ɉɫɧɨɜɧɨɟ ɪɚɡɥɢɱɢɟ ɦɟɠɞɭ ɷɤɫɩɟɪɬɧɵɦɢ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɩɨɢɫɤɨɜɵɦɢ ɫɢɫɬɟɦɚɦɢ ɜ 
ɬɨɦ, ɱɬɨ ɩɟɪɜɵɟ - ɨɫɭɳɟɫɬɜɥɹɸɬ ɥɨɝɢɱɟɫɤɭɸ ɩɟɪɟɪɚɛɨɬɤɭ ɫɭɳɟɫɬɜɭɸɳɟɣ ɢɧɮɨɪɦɚɰɢɢ ɫ 
ɰɟɥɶɸ ɩɨɥɭɱɟɧɢɹ ɧɨɜɨɣ, ɚ ɜɬɨɪɵɟ ɬɨɥɶɤɨ ɨɫɭɳɟɫɬɜɥɹɸɬ ɩɨɢɫɤ ɡɚɞɚɧɧɨɣ ɢɧɮɨɪɦɚɰɢɢ, 
ɢɦɟɸɳɟɣɫɹ ɜ ɛɚɡɟ.  

ɉɨɞɜɨɞɹ ɢɬɨɝɢ - ɧɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɛɨɥɶɲɚɹ ɱɚɫɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, 
ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬɫɹ ɜ ɤɚɞɪɨɜɨɦ ɦɟɧɟɞɠɦɟɧɬɟ, ɧɟ ɛɵɥɢ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨ ɨɛɪɚɡɨɜɚɧɵ ɞɥɹ 
ɞɚɧɧɨɣ ɫɮɟɪɵ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɩɨɬɪɟɛɧɨɫɬɢ ɢ ɨɫɨɛɟɧɧɨɫɬɢ ɫɨɜɪɟɦɟɧɧɨɝɨ 
ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ ɜɧɟɫɥɢ ɫɜɨɢ ɤɨɪɪɟɤɬɢɜɵ ɜ ɢɯ ɮɭɧɤɰɢɨɧɚɥɟ. ɋɟɝɨɞɧɹ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ 
ɬɟɯɧɨɥɨɝɢɢ ɩɨɦɨɝɚɸɬ ɭɫɤɨɪɢɬɶ ɢ ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ ɩɪɨɰɟɫɫ ɬɪɭɞɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɫɩɟɰɢɚɥɢɫɬɨɜ ɜ ɫɮɟɪɟ ɭɩɪɚɜɥɟɧɢɹ ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɛɭɤɜɚɥɶɧɨ ɧɚ ɤɚɠɞɨɦ ɢɡ ɷɬɚɩɨɜ 
ɪɚɛɨɬɵ ɫ ɩɟɪɫɨɧɚɥɨɦ.  

ɂ ɩɨɷɬɨɦɭ ɫɨɜɪɟɦɟɧɧɵɦ ɨɪɝɚɧɢɡɚɰɢɹɦ ɩɪɨɫɬɨ ɧɟɨɛɯɨɞɢɦɵ ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɟ 
ɫɨɬɪɭɞɧɢɤɢ, ɭɦɟɸɳɢɟ ɪɚɛɨɬɚɬɶ ɫ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɬɟɯɧɨɥɨɝɢɹɦɢ, ɱɬɨɛɵ ɩɨɥɧɨɰɟɧɧɨ 
ɢɡɜɥɟɤɚɬɶ ɜɵɝɨɞɭ ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɫ ɩɨɦɨɳɶɸ ɷɬɨɝɨ ɫɨɜɪɟɦɟɧɧɨɝɨ ɢ, ɧɟɫɨɦɧɟɧɧɨ, ɩɨɥɟɡɧɨɝɨ 
ɢɧɫɬɪɭɦɟɧɬɚ. 
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The efficiency of the personnel management system largely depends on the knowledge of 
information base. Information base is a collection of data on the state of the control system and 
development trends using quantitative characteristics of the processes occurring in the composition 
of workers in the surrounding industrial and social environment. Actually, any management 
decision should be based on knowledge of the situation, influence factors and their relationships. 
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Information contributes to the implementation of all management functions: planning, organization, 
control, regulatory, distribution. 

 
ɉɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ ɧɚ ɪɚɡɥɢɱɧɵɯ ɢɟɪɚɪɯɢɱɟɫɤɢɯ ɭɪɨɜɧɹɯ ɨɪɝɚɧɢɡɚɰɢɢ 

ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɜɵɪɚɛɨɬɤɟ ɢ ɨɛɨɫɧɨɜɚɧɢɢ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ, ɚ ɬɚɤɠɟ ɤɨɧɬɪɨɥɟ ɡɚ ɢɯ 
ɜɵɩɨɥɧɟɧɢɟɦ. ɇɟɨɛɯɨɞɢɦɨɫɬɶ ɨɛɟɫɩɟɱɟɧɢɹ ɜɵɩɨɥɧɟɧɢɹ ɷɬɢɯ ɮɭɧɤɰɢɣ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 
ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɭɩɪɚɜɥɟɧɢɟ ɩɟɪɫɨɧɚɥɨɦ ɤɚɤ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɩɪɨɰɟɫɫ, ɬɨ ɟɫɬɶ 
ɮɭɧɤɰɢɨɧɚɥɶɧɨ ɜɤɥɸɱɚɸɳɢɣ ɩɨɥɭɱɟɧɢɟ, ɩɟɪɟɞɚɱɭ, ɨɛɪɚɛɨɬɤɭ, ɯɪɚɧɟɧɢɟ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɟ 
ɢɧɮɨɪɦɚɰɢɢ, ɚ ɫɚɦɭ ɢɟɪɚɪɯɢɱɟɫɤɭɸ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɟɧɢɹ — ɤɚɤ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɫɢɫɬɟɦɭ. 

ɉɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ ɦɨɠɧɨ ɩɪɟɞɫɬɚɜɢɬɶ ɜ ɜɢɞɟ ɦɧɨɠɟɫɬɜɚ 
ɫɨɝɥɚɫɨɜɚɧɧɵɯ, ɩɪɢɧɢɦɚɟɦɵɯ ɢ ɪɟɚɥɢɡɭɟɦɵɯ ɪɟɲɟɧɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɞɨɫɬɢɠɟɧɢɟ 
ɝɥɚɜɧɨɣ ɰɟɥɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɨɪɝɚɧɢɡɚɰɢɢ. ȼɵɪɚɛɨɬɤɚ ɤɚɠɞɨɝɨ ɢɡ ɷɬɢɯ ɪɟɲɟɧɢɣ ɞɨɥɠɧɚ 
ɛɵɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɨ ɨɛɟɫɩɟɱɟɧɚ. 

ɂɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ -ɫɨɜɨɤɭɩɧɨɫɬɶ 
ɪɟɚɥɢɡɨɜɚɧɧɵɯ ɪɟɲɟɧɢɣ, ɤɚɫɚɸɳɢɯɫɹ ɨɛɴɟɦɚ, ɪɚɡɦɟɳɟɧɢɹ ɢ ɮɨɪɦ ɨɪɝɚɧɢɡɚɰɢɢ ɢɧɮɨɪɦɚɰɢɢ, 
ɨɛɪɚɳɚɸɳɟɣɫɹ ɜ ɫɥɭɠɛɟ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ ɩɪɢ ɟɟ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɢ. Ɉɧɨ ɜɤɥɸɱɚɟɬ ɜ 
ɫɟɛɹ: ɨɩɟɪɚɬɢɜɧɭɸ, ɧɨɪɦɚɬɢɜɧɨ-ɫɩɪɚɜɨɱɧɭɸ ɢɧɮɨɪɦɚɰɢɸ, ɤɥɚɫɫɢɮɢɤɚɬɨɪɵ ɬɟɯɧɢɤɨ-
ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɫɢɫɬɟɦɵ ɞɨɤɭɦɟɧɬɚɰɢɢ ɭɧɢɮɢɰɢɪɨɜɚɧɧɵɟ ɢ ɫɩɟɰɢɚɥɶɧɵɟ.Д1Ж 

ɂɧɮɨɪɦɚɰɢɹ ɜ ɫɢɫɬɟɦɟ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ ɨɪɝɚɧɢɡɚɰɢɢ ɞɨɥɠɧɚ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ 
ɫɥɟɞɭɸɳɢɦ ɩɚɪɚɦɟɬɪɚɦ: 

- ɤɨɦɩɥɟɤɫɧɨɫɬɶ-ɨɬɪɚɠɚɬɶ ɜɫɟ ɫɬɨɪɨɧɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɥɭɠɛɵ (ɬɟɯɧɢɱɟɫɤɭɸ, 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɭɸ, ɨɪɝɚɧɢɡɚɰɢɨɧɧɭɸ, ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɢ ɫɨɰɢɚɥɶɧɭɸ); 

- ɨɩɟɪɚɬɢɜɧɨɫɬɶ - ɩɨɥɭɱɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɞɨɥɠɧɨ ɩɪɨɬɟɤɚɬɶ ɨɞɧɨɜɪɟɦɟɧɧɨ ɫ 
ɩɪɨɰɟɫɫɨɦ, ɩɪɨɢɫɯɨɞɹɳɢɦ ɜ ɫɢɫɬɟɦɟ, ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɜɨɡɧɢɤɚɸɳɢɦ ɩɨɬɪɟɛɧɨɫɬɹɦ ɜ ɬɨɱɧɵɯ 
ɫɜɟɞɟɧɢɹɯ; 

- ɫɢɫɬɟɦɚɬɢɱɧɨɫɬɶ - ɬɪɟɛɭɟɦɚɹ ɢɧɮɨɪɦɚɰɢɹ ɞɨɥɠɧɚ ɩɨɫɬɭɩɚɬɶ ɩɨɫɬɨɹɧɧɨ; 
- ɞɨɫɬɨɜɟɪɧɨɫɬɶ - ɢɧɮɨɪɦɚɰɢɹ ɞɨɥɠɧɚ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɮɚɤɬɢɱɟɫɤɢ ɩɪɨɢɫɯɨɞɹɳɢɦ 

ɩɪɨɰɟɫɫɚɦ ɢ ɨɫɧɨɜɵɜɚɬɶɫɹ ɧɚ ɩɪɨɜɟɞɟɧɧɵɯ ɡɚɦɟɪɚɯ ɢɥɢ ɪɚɫɱɟɬɚɯ, ɚɧɚɥɢɡɟ. 
ɂɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɫɥɭɠɛɵ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɦɨɠɧɨ 

ɩɨɞɪɚɡɞɟɥɢɬɶ ɧɚ ɜɧɟɦɚɲɢɧɧɨɟ ɢ ɜɧɭɬɪɢɦɚɲɢɧɧɨɟ. Ɍɚɤɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɦɨɠɟɬ ɛɵɬɶ 
ɢɫɩɨɥɶɡɨɜɚɧɚ ɬɨɥɶɤɨ ɩɪɢ ɭɫɥɨɜɢɢ, ɱɬɨ ɜ ɩɨɞɪɚɡɞɟɥɟɧɢɹɯ ɫɥɭɠɛɵ ɭɩɪɚɜɥɟɧɢɹ ɩɟɪɫɨɧɚɥɨɦ 
ɢɦɟɸɬɫɹ ɫɪɟɞɫɬɜɚ ɜɵɱɢɫɥɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ (ɧɚɩɪɢɦɟɪ, ɩɟɪɫɨɧɚɥɶɧɵɟ ɤɨɦɩɶɸɬɟɪɵ ɢɥɢ 
ɢɫɩɨɥɶɡɭɟɦɵɟ ɪɟɫɭɪɫɵ ɨɪɝɚɧɢɡɚɰɢɢ). 

ȼɧɟɦɚɲɢɧɧɨɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɫɨɜɨɤɭɩɧɨɫɬɶ 
ɫɨɨɛɳɟɧɢɣ, ɫɢɝɧɚɥɨɜ, ɞɨɤɭɦɟɧɬɨɜ, ɜɨɫɩɪɢɧɢɦɚɟɦɵɯ ɱɟɥɨɜɟɤɨɦ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ. Ɉɧɨ 
ɜɤɥɸɱɚɟɬ: ɫɢɫɬɟɦɭ ɤɥɚɫɫɢɮɢɤɚɰɢɢ ɢ ɤɨɞɢɪɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɢ; ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ 
ɞɨɤɭɦɟɧɬɚɰɢɢ; ɫɢɫɬɟɦɭ ɨɪɝɚɧɢɡɚɰɢɢ, ɯɪɚɧɟɧɢɹ ɢ ɜɧɟɫɟɧɢɹ ɢɡɦɟɧɟɧɢɣ ɜ ɞɨɤɭɦɟɧɬɚɰɢɸ. ȼ 
ɷɬɨɣ ɫɮɟɪɟ ɨɛɦɟɧ ɢɧɮɨɪɦɚɰɢɟɣ ɪɟɚɥɢɡɭɟɬɫɹ ɜ ɜɢɞɟ ɞɜɢɠɟɧɢɹ ɞɨɤɭɦɟɧɬɨɜ ɨɬ ɫɭɛɴɟɤɬɚ ɤ 
ɨɛɴɟɤɬɭ ɭɩɪɚɜɥɟɧɢɹ (ɩɪɢɤɚɡɵ, ɪɚɫɩɨɪɹɠɟɧɢɹ, ɭɫɬɚɜ), ɨɬ ɨɛɴɟɤɬɚ ɤ ɫɭɛɴɟɤɬɭ (ɨɬɱɟɬɵ, ɫɩɪɚɜɤɢ 
ɩɨ ɤɚɞɪɨɜɵɦ ɜɨɩɪɨɫɚɦ, ɡɚɩɢɫɤɢ, ɢɧɮɨɪɦɚɰɢɸ ɨ ɬɟɤɭɳɟɦ ɢɥɢ ɩɪɨɲɥɨɦ ɫɨɫɬɨɹɧɢɢ ɨɛɴɟɤɬɚ). 
ȼɧɟɦɚɲɢɧɧɨɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɩɨɡɜɨɥɹɟɬ ɩɪɨɜɟɫɬɢ ɢɞɟɧɬɢɮɢɤɚɰɢɸ ɨɛɴɟɤɬɚ 
ɭɩɪɚɜɥɟɧɢɹ (ɩɪɢ ɩɨɦɨɳɢ ɫɬɚɧɞɚɪɬɨɜ, ɩɨɥɨɠɟɧɢɣ, ɪɟɝɥɚɦɟɧɬɨɜ, ɩɪɢɤɚɡɨɜ), ɮɨɪɦɚɥɢɡɨɜɚɬɶ 
ɢɧɮɨɪɦɚɰɢɸ, ɩɪɟɞɫɬɚɜɢɬɶ ɟɟ ɜ ɜɢɞɟ ɞɨɤɭɦɟɧɬɨɜ ɭɫɬɚɧɨɜɥɟɧɧɨɣ ɮɨɪɦɵ.Д2,4Ж 

 ȼɧɭɬɪɢɦɚɲɢɧɧɨɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɜɤɥɸɱɚɟɬ: ɦɚɫɫɢɜɵ ɞɚɧɧɵɯ, 
ɮɨɪɦɢɪɭɸɳɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɛɚɡɭ ɫɢɫɬɟɦɵ ɧɚ ɦɚɲɢɧɧɵɯ ɧɨɫɢɬɟɥɹɯ; ɫɢɫɬɟɦɭ ɩɪɨɝɪɚɦɦ 
ɨɪɝɚɧɢɡɚɰɢɢ, ɧɚɤɨɩɥɟɧɢɹ, ɜɟɞɟɧɢɹ ɢ ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ ɷɬɢɯ ɦɚɫɫɢɜɨɜ.ɂɧɮɨɪɦɚɰɢɨɧɧɨɟ 
ɨɛɟɫɩɟɱɟɧɢɟ ɤɨɦɩɚɧɢɢ ɞɨɥɠɧɨ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɫɥɟɞɭɸɳɢɦ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɦɟɬɨɞɢɱɟɫɤɢɦ 
ɬɪɟɛɨɜɚɧɢɹɦ: ɦɢɧɢɦɚɥɶɧɨɟ ɞɭɛɥɢɪɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɚɡɟ; ɫɨɤɪɚɳɟɧɢɟ 
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ɱɢɫɥɚ ɮɨɪɦ ɞɨɤɭɦɟɧɬɨɜ; ɜɨɡɦɨɠɧɨɫɬɶ ɨɛɪɚɛɨɬɤɢ ɧɚ ɤɨɦɩɶɸɬɟɪɚɯ ɢɧɮɨɪɦɚɰɢɢ, 
ɫɨɞɟɪɠɚɳɟɣɫɹ ɜ ɞɨɤɭɦɟɧɬɚɯ (ɜɧɟɦɚɲɢɧɧɚɹ ɫɮɟɪɚ) ɢ ɜɨ ɜɧɭɬɪɢɦɚɲɢɧɧɨɣ ɫɮɟɪɟ; 
ɨɩɪɟɞɟɥɟɧɧɚɹ ɢɡɛɵɬɨɱɧɨɫɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ, ɱɬɨ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ 
ɪɚɡɥɢɱɧɵɦ ɩɨɥɶɡɨɜɚɬɟɥɹɦ ɩɨɥɭɱɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɫ ɪɚɡɧɨɣ ɫɬɟɩɟɧɶɸ ɤɨɧɤɪɟɬɢɡɚɰɢɢ.Д2,4Ж 

ɂɧɮɨɪɦɚɰɢɹ ɜɵɫɬɭɩɚɟɬ ɫɟɝɨɞɧɹ ɤɚɤ ɨɞɢɧ ɢɡ ɩɟɪɜɨɫɬɟɩɟɧɧɵɯ ɪɟɫɭɪɫɨɜ, ɡɧɚɱɟɧɢɟ 
ɤɨɬɨɪɨɝɨ ɧɟ ɦɟɧɶɲɟ, ɱɟɦ ɡɧɚɱɟɧɢɟ ɦɚɬɟɪɢɚɥɶɧɵɯ, ɫɵɪɶɟɜɵɯ ɢ ɞɪɭɝɢɯ ɜɚɠɧɵɯ ɪɟɫɭɪɫɨɜ. 
Ȼɨɥɟɟ ɬɨɝɨ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ ɨɛɟɫɩɟɱɢɜɚɸɬ ɨɩɪɟɞɟɥɟɧɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɩɟɪɟɞ 
ɤɨɧɤɭɪɟɧɬɚɦɢ ɚɜɬɨɦɚɬɢɡɢɪɭɹ ɨɩɟɪɚɰɢɢ ɜɧɭɬɪɢ ɫɢɫɬɟɦɵ ɢ ɭɥɭɱɲɚɹ ɤɚɱɟɫɬɜɨ ɢɥɢ ɩɨɫɬɚɜɤɭ 
ɤɨɧɟɱɧɨɝɨ ɩɪɨɞɭɤɬɚ ɨɪɝɚɧɢɡɚɰɢɢ. ɉɪɟɢɦɭɳɟɫɬɜɚ ɜɧɭɬɪɢ ɫɚɦɨɣ ɮɢɪɦɵ ɩɪɨɹɜɥɹɸɬɫɹ ɜ 
ɩɨɞɞɟɪɠɤɟ ɨɩɟɪɚɰɢɨɧɧɨɝɨ ɤɨɧɬɪɨɥɹ, ɨɪɝɚɧɢɡɚɰɢɢ ɭɩɪɚɜɥɟɧɱɟɫɤɨɝɨ ɤɨɧɬɪɨɥɹ ɢ ɜ 
ɫɬɪɚɬɟɝɢɱɟɫɤɨɦ ɩɥɚɧɢɪɨɜɚɧɢɢ. ɂɫɩɨɥɶɡɭɹ ɝɥɨɛɚɥɶɧɭɸ ɤɨɦɩɶɸɬɟɪɧɭɸ ɫɟɬɶ ɂɧɬɟɪɧɟɬ, 
ɪɭɤɨɜɨɞɢɬɟɥɢ ɫɩɨɫɨɛɧɵ ɩɨɥɭɱɚɬɶ ɢ ɨɛɦɟɧɢɜɚɬɶɫɹ ɨɩɟɪɚɬɢɜɧɨɣ ɢɧɮɨɪɦɚɰɢɟɣ, ɚ ɬɚɤɠɟ 
ɩɪɨɜɨɞɢɬɶ ɪɚɡɥɢɱɧɨɝɨ ɪɨɞɚ ɢɫɫɥɟɞɨɜɚɧɢɹ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɬɟɯɧɨɥɨɝɢɣ, 
ɤɨɬɨɪɵɟ ɜɯɨɞɹɬ ɜ ɩɨɧɹɬɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɫɢɫɬɟɦɚ - ɡɚɥɨɝ ɭɫɩɟɲɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɚ 
ɪɵɧɤɟ. 
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In the article the problem of information technologies used in personnel management on the 
example of introduction of the system of electronic documents circulation is viewed. The problems 
of functioning of the system of electronic documents circulation are revealed, the recommendations 
on their elimination are given, an approximate way of development of such systems is suggested. 

 
Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɞɚɧɧɨɣ ɬɟɦɵ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɭɩɪɚɜɥɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɟɣ ɢ ɟɟ 

ɩɟɪɫɨɧɚɥɨɦ ɫɟɝɨɞɧɹ ɩɪɟɞɩɨɥɚɝɚɟɬ ɲɢɪɨɤɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, 


