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ɆɈɌɂȼɕ ɈȻɊȺɓȿɇɂə ɋɌɍȾȿɇɌɈȼ Ʉ ɂɇɌȿɊɇȿɌɍ 
 

ȼ.ɋ. ɂɜɚɧɨɜɚ, Ⱥ.ɇ. Ⱦɪɟɜɚɥɶ 
(ɝ. Ɍɨɦɫɤ, Ɍɨɦɫɤɢɣ ɩɨɥɢɬɟɯɧɢɱɟɫɤɢɣ ɭɧɢɜɟɪɫɢɬɟɬ, 

 Ɍɨɦɫɤɢɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɣ ɭɧɢɜɟɪɫɢɬɟɬ) 
 

MOTIVES OF FIRSTOYEAR STUDENTS THE INTERNET 
 

V. Ivanova, A. Dreval 
(М.TШmsФ, TШmsФ PШХвЭОМСЧТɫ UЧТЯОrsТЭв 

Tomsk State University) 
 

Based on the analysis results of a survey of students are considered the main reasons for 
them to consult the Internet: "information and educational", "communicative" and "self-
affirmation", and presented their preferences for mediated communication in online networks and 
their evaluation of Internet addiction. 

 
ɋɩɨɪɵ ɨ ɡɧɚɱɟɧɢɢ ɂɧɬɟɪɧɟɬɚ ɧɟ ɫɦɨɥɤɚɸɬ ɢ, ɧɚɜɟɪɧɨɟ, ɧɟ ɡɚɤɨɧɱɚɬɫɹ ɜ ɛɥɢɠɚɣɲɟɟ 

ɞɟɫɹɬɢɥɟɬɢɟ, ɬ.ɤ. ɦɧɨɝɨɝɪɚɧɧɨɫɬɶ ɂɧɬɟɪɧɟɬɚ ɢ ɤɚɤ ɜɫɟɦɢɪɧɨɣ ɩɚɭɬɢɧɵ, ɢ ɤɚɤ ɢɫɬɨɱɧɢɤɚ 
ɪɚɡɧɨɨɛɪɚɡɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɜɵɪɚɠɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɨɧ ɞɟɬɟɪɦɢɧɢɪɭɟɬ ɫɨɜɪɟɦɟɧɧɵɟ 
ɫɨɰɢɚɥɶɧɵɟ ɩɪɨɰɟɫɫɵ: ɤɨɦɦɭɧɢɤɚɰɢɸ, ɫɨɰɢɚɥɢɡɚɰɢɸ ɢ ɦɨɛɢɥɶɧɨɫɬɶ. ɂ ɯɨɬɹ ɜɨɡɧɢɤɧɨɜɟɧɢɸ 
ɂɧɬɟɪɧɟɬɚ ɦɢɪ ɨɛɹɡɚɧ ɚɦɟɪɢɤɚɧɫɤɢɦ ɪɚɡɪɚɛɨɬɱɢɤɚɦ, Ɋɨɫɫɢɹ ɜ ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ ɡɚɧɢɦɚɟɬ 
ɲɟɫɬɨɟ ɦɟɫɬɨ ɜ ɦɢɪɨɜɨɦ ɪɟɣɬɢɧɝɟ ɂɧɬɟɪɧɟɬ-ɩɨɥɶɡɨɜɚɬɟɥɟɣ. ɋɟɝɨɞɧɹ 57% ɧɚɫɟɥɟɧɢɹ ɫɬɪɚɧɵ 
ɹɜɥɹɸɬɫɹ ɩɨɫɬɨɹɧɧɵɦɢ ɩɨɥɶɡɨɜɚɬɟɥɹɦɢ ɂɧɬɟɪɧɟɬɚ (ɯɨɬɹ ɟɳɟ ɞɟɫɹɬɶ ɥɟɬ ɧɚɡɚɞ ɷɬɚ ɞɨɥɹ 
ɫɨɫɬɚɜɥɹɥɚ ɬɨɥɶɤɨ 3-5%). 

 ɉɨ ɞɚɧɧɵɦ ɜɫɟɪɨɫɫɢɣɫɤɨɝɨ ɰɟɧɬɪɚ ɢɡɭɱɟɧɢɹ ɨɛɳɟɫɬɜɟɧɧɨɝɨ ɦɧɟɧɢɹ (ȼɐɂɈɆ) ɜ 2011 
ɝ. 70% ɩɨɥɶɡɨɜɚɬɟɥɟɣ «ɜɫɟɦɢɪɧɨɣ ɩɚɭɬɢɧɨɣ ɹɜɥɹɥɢɫɶ 18-24-ɥɟɬɧɢɟ, ɬ.ɟ. ɭɱɚɳɚɹɫɹ ɦɨɥɨɞɟɠɶ 
ɢ, ɜ ɱɚɫɬɧɨɫɬɢ, ɫɬɭɞɟɧɱɟɫɬɜɨ. ɇɟɨɛɯɨɞɢɦɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɂɧɬɟɪɧɟɬɚ ɤɚɤ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɢɫɬɨɱɧɢɤɚ, ɚ ɬɚɤɠɟ ɜɚɠɧɨɝɨ ɤɨɦɦɭɧɢɤɚɬɢɜɧɨɝɨ ɫɪɟɞɫɬɜɚ ɫɜɹɡɢ – 
ɧɟɨɫɩɨɪɢɦɨ ɜ ɫɨɜɪɟɦɟɧɧɨɣ ɫɢɬɭɚɰɢɢ. ɇɨ, ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ, ɧɟɤɨɧɬɪɨɥɢɪɭɟɦɨɟ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɂɧɬɟɪɧɟɬɚ ɦɨɠɟɬ ɨɤɚɡɚɬɶ ɧɟɝɚɬɢɜɧɨɟ ɜɨɡɞɟɣɫɬɜɢɟ ɧɚ ɭɱɟɛɧɭɸ, ɫɨɰɢɚɥɶɧɭɸ ɢ 
ɩɫɢɯɨɥɨɝɢɱɟɫɤɭɸ ɫɮɟɪɭ ɠɢɡɧɢ ɦɨɥɨɞɟɠɢ, ɚ ɬɚɤɠɟ ɜɵɡɜɚɬɶ ɂɧɬɟɪɧɟɬ-ɡɚɜɢɫɢɦɨɫɬɶ. 
ȼɨɡɧɢɤɚɸɬ ɜɨɩɪɨɫɵ: Ʉɚɤɨɜɵ ɨɫɧɨɜɧɵɟ ɦɨɬɢɜɵ ɨɛɪɚɳɟɧɢɹ ɫɬɭɞɟɧɱɟɫɬɜɚ ɤ ɂɧɬɟɪɧɟɬɭ? 
Ʉɚɤɨɜɵ ɨɫɧɨɜɧɵɟ ɂɧɬɟɪɧɟɬ-ɩɪɟɞɩɨɱɬɟɧɢɹ ɞɚɧɧɨɣ ɫɨɰɢɚɥɶɧɨɣ ɝɪɭɩɩɵ ɢ ɜ ɱɟɦ ɨɧɢ 
ɩɪɨɹɜɥɹɸɬɫɹ? 

ȼ ɫɬɚɬɶɟ ɩɪɟɞɫɬɚɜɥɟɧɵ ɪɟɡɭɥɶɬɚɬɵ ɨɩɪɨɫɚ, ɩɪɨɜɟɞɟɧɧɨɝɨ ɜ 2012 ɝ. ɫɪɟɞɢ ɫɬɭɞɟɧɬɨɜ 
ɝɭɦɚɧɢɬɚɪɧɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ Ɍɨɦɫɤɨɝɨ ɩɨɥɢɬɟɯɧɢɱɟɫɤɨɝɨ ɭɧɢɜɟɪɫɢɬɟɬɚ (n ɜɵɛɨɪɤɢ = 130 
ɱɟɥɨɜɟɤ). Ɉɫɧɨɜɧɨɣ ɮɨɤɭɫ ɜɧɢɦɚɧɢɹ ɛɵɥ ɫɨɫɪɟɞɨɬɨɱɟɧ ɧɚ ɨɫɧɨɜɧɵɯ ɦɨɬɢɜɚɯ ɢɫɩɨɥɶɡɨɜɚɧɢɹ 
ɫɬɭɞɟɧɬɚɦɢ ɂɧɬɟɪɧɟɬɚ. ɂɫɫɥɟɞɨɜɚɬɟɥɢ ɜɵɞɟɥɹɸɬ ɧɟɫɤɨɥɶɤɨ ɩɪɢɱɢɧ ɨɛɪɚɳɟɧɢɹ ɫɬɭɞɟɧɬɨɜ ɤ 
ɂɧɬɟɪɧɟɬɭ ɤɚɤ ɧɟɨɛɯɨɞɢɦɨɣ ɮɨɪɦɵ ɤɨɦɦɭɧɢɤɚɰɢɢ. ȼ ɨɞɧɨɣ ɢɡ ɪɚɛɨɬ ɫɨɜɪɟɦɟɧɧɵɯ 
ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɢɫɫɥɟɞɨɜɚɬɟɥɟɣ ɩɪɟɞɥɨɠɟɧɚ ɪɚɡɜɟɪɧɭɬɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɦɨɬɢɜɨɜ, ɤɨɬɨɪɚɹ 
ɛɵɥɚ ɢɫɩɨɥɶɡɨɜɚɧɚ ɜ ɞɚɧɧɨɦ ɨɛɫɥɟɞɨɜɚɧɢɢ Д1Ж. 

Ɉɞɧɢɦ ɢɡ ɩɟɪɜɵɯ ɨɫɧɨɜɧɵɯ ɦɨɬɢɜɨɜ ɹɜɥɹɟɬɫɹ «ɞɟɥɨɜɨɣ», ɤɨɝɞɚ ɩɨɥɶɡɨɜɚɬɟɥɸ ɧɭɠɟɧ 
ɂɧɬɟɪɧɟɬ ɞɥɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɤɨɧɤɪɟɬɧɨɝɨ ɪɟɡɭɥɶɬɚɬɚ. ȼ 
ɧɚɲɟɦ ɫɥɭɱɚɟ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɂɧɬɟɪɧɟɬɚ ɞɥɹ ɭɱɟɛɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɛɭɞɟɬ ɹɜɥɹɬɶɫɹ «ɞɟɥɨɜɵɦ 
ɦɨɬɢɜɨɦ». ɋɥɟɞɭɸɳɢɦ ɧɚɡɵɜɚɟɬɫɹ «ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɩɨɡɧɚɜɚɬɟɥɶɧɵɣ», ɫɜɹɡɚɧɧɵɣ ɫ 
ɩɨɥɭɱɟɧɢɟɦ ɢɧɮɨɪɦɚɰɢɢ, ɫ ɮɚɤɬɨɦ ɨɛɪɚɳɟɧɢɹ ɫɬɭɞɟɧɬɚ ɤ ɂɧɬɟɪɧɟɬɭ ɞɥɹ ɩɨɢɫɤɚ 
ɨɩɪɟɞɟɥɟɧɧɵɯ ɫɜɟɞɟɧɢɣ, ɤɚɤ ɞɥɹ ɭɱɟɛɧɵɯ ɰɟɥɟɣ, ɬɚɤ ɢ ɞɥɹ ɩɨɜɫɟɞɧɟɜɧɵɯ; ɞɚɥɟɟ – 



ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɦ ɭɩɪɚɜɥɟɧɢɢ ɢ ɫɨɰɢɚɥɶɧɨɣ ɫɮɟɪɟ 
 

 348 

«ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɣ ɦɨɬɢɜ» ɤɚɤ ɜɢɞ ɨɛɳɟɧɢɹ. Ɂɚɜɟɪɲɚɟɬ ɤɥɚɫɫɢɮɢɤɚɰɢɸ – «ɦɨɬɢɜ 
ɫɚɦɨɭɬɜɟɪɠɞɟɧɢɹ», ɬ.ɟ. ɜɵɫɤɚɡɵɜɚɧɢɟ ɫɨɛɫɬɜɟɧɧɨɝɨ ɦɧɟɧɢɹ ɢ ɨɰɟɧɨɤ ɜ ɫɟɬɢ. ɗɬɨ ɩɪɟɠɞɟ 
ɜɫɟɝɨ ɤɚɫɚɟɬɫɹ ɜɵɫɤɚɡɵɜɚɧɢɹ ɫɭɠɞɟɧɢɣ ɜ ɮɨɪɦɟ ɝɨɥɨɫɨɜɚɧɢɹ, ɜɟɞɟɧɢɹ ɛɥɨɝɚ, ɭɱɚɫɬɢɹ ɜ 
ɪɨɥɟɜɵɯ ɢɝɪɚɯ ɢ ɬ.ɞ. Ⱦɚɧɧɵɣ ɦɨɬɢɜ ɩɨɡɜɨɥɹɟɬ ɱɟɥɨɜɟɤɭ ɪɟɚɥɢɡɨɜɚɬɶ ɫɟɛɹ ɤɚɤ ɥɢɱɧɨɫɬɶ, ɤɚɤ 
ɝɪɚɠɞɚɧɢɧɚ ɢ ɬ.ɞ.. 

ɍɱɚɫɬɧɢɤɢ ɨɩɪɨɫɚ ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ ɨɛɴɹɫɧɹɸɬ ɫɜɨɟ ɨɛɪɚɳɟɧɢɟ ɤ ɂɧɬɟɪɧɟɬɭ (ɫɦ. 
ɬɚɛɥɢɰɚ1). ȿɫɥɢ ɜɵɫɬɪɨɢɬɶ ɢɟɪɚɪɯɢɸ ɩɪɢɱɢɧ, ɬɨ ɞɟɥɨɜɨɣ ɦɨɬɢɜ (ɨɛɪɚɳɟɧɢɟ ɤ ɂɧɬɟɪɧɟɬɭ ɜ 
ɫɜɹɡɢ ɫ ɭɱɟɛɨɣ) ɹɜɥɹɟɬɫɹ ɧɚɢɛɨɥɟɟ ɜɚɠɧɵɦ (ɡɚɧɢɦɚɟɬ 1-ɟ ɦɟɫɬɨ), ɧɚ ɷɬɨ ɭɤɚɡɚɥɨ ɚɛɫɨɥɸɬɧɨɟ 
ɛɨɥɶɲɢɧɫɬɜɨ ɨɩɪɨɲɟɧɧɵɯ ɩɨ ɜɫɟɦɭ ɤɨɧɬɢɧɝɟɧɬɭ. ɇɚ ɜɬɨɪɨɦ ɦɟɫɬɟ – ɨɛɳɟɧɢɟ (94%), ɧɚ 
ɬɪɟɬɶɟɦ – ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɦɨɬɢɜ (ɩɨɥɭɱɟɧɢɟ ɧɨɜɨɫɬɧɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɫɜɟɞɟɧɢɣ ɨ ɤɭɦɢɪɚɯ, 
ɢ ɬ.ɞ. ɢɧɬɟɪɟɫɭɟɬ 82% ɪɟɫɩɨɧɞɟɧɬɨɜ). Ⱦɚɥɟɟ, ɤɚɠɞɵɣ ɬɪɟɬɢɣ, ɫɜɹɡɵɜɚɟɬ ɨɛɪɚɳɟɧɢɟ ɤ 
ɂɧɬɟɪɧɟɬɭ ɫ ɩɨɤɭɩɤɚɦɢ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɤɚɠɞɵɣ ɩɹɬɵɣ – ɫ ɩɨɢɫɤɨɦ ɪɚɛɨɬɵ, 17% - ɞɥɹ 
ɫɚɦɨɪɟɚɥɢɡɚɰɢɢ ɢ ɬɨɥɶɤɨ 12% - ɢɫɩɨɥɶɡɭɸɬ ɞɥɹ on-line ɢɝɪ. ɋɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɧɚ ɩɪɹɦɨɣ 
ɜɨɩɪɨɫ: ɤɚɤ ɱɚɫɬɨ ɜɵ ɡɚɯɨɞɢɬɟ ɜ on-line ɢɝɪɵ – 70% ɨɬɜɟɬɢɥɨ – ɧɟ ɢɝɪɚɸ, ɧɨ ɤɚɠɞɵɣ ɞɟɫɹɬɵɣ 
ɩɪɢɡɧɚɥɫɹ, ɱɬɨ ɢɝɪɚɟɬ ɤɚɠɞɵɣ ɞɟɧɶ. 

 
Ɍɚɛɥɢɰɚ 1 - Ɉɫɧɨɜɧɵɟ ɩɪɢɱɢɧɵ ɨɛɪɚɳɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬɭ (ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɩɨɥɚ, ɜ %) 

ʋ ɉɪɢɱɢɧɵ ɉɨ ɜɫɟɦɭ 
ɤɨɧɬɢɧɝɟɧɬɭ 
ɨɩɪɨɲɟɧɧɵɯ 

ɉɨɥ 
 

ɘɧɨɲɢ Ⱦɟɜɭɲɤɢ 
1 ɍɱɟɛɚ  96 92 95 
2 Ɉɛɳɟɧɢɟ 94 92 98 
3 ɉɨɢɫɤ ɧɨɜɨɫɬɟɣ 82 89 79 
4 ɉɨɤɭɩɤɢ 32 31 33 
5 ɉɨɢɫɤ ɪɚɛɨɬɵ 22 28 5 
6 ȼɵɫɤɚɡɵɜɚɧɢɟ 

ɦɧɟɧɢɣ 
17 22 23 

7 Ɉɧɥɚɣɧ ɢɝɪɵ 12 14 18 
 
Ʉɨɥɢɱɟɫɬɜɨ ɪɟɫɩɨɧɞɟɧɬɨɜ, ɢɫɩɵɬɵɜɚɸɳɢɯ ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɩɨɢɫɤɟ ɢɧɮɨɪɦɚɰɢɢ ɧɚ 

ɫɚɣɬɚɯ ɂɧɬɟɪɧɟɬɚ, ɩɪɚɤɬɢɱɟɫɤɢ ɧɟ ɨɬɥɢɱɚɟɬɫɹ ɩɨ ɝɟɧɞɟɪɧɨɦɭ ɩɪɢɡɧɚɤɭ. Ɍɚɤ, ɤɚɠɞɨɞɧɟɜɧɨ 
ɛɨɥɟɟ 80% ɢ ɸɧɨɲɟɣ, ɢ ɞɟɜɭɲɟɤ ɪɟɚɥɢɡɭɸɬ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɩɨɬɪɟɛɧɨɫɬɶ ɱɟɪɟɡ ɞɚɧɧɭɸ 
ɮɨɪɦɭ ɤɨɦɦɭɧɢɤɚɰɢɢ ɢ ɥɢɲɶ 1% ɨɩɪɨɲɟɧɧɵɯ ɫɬɭɞɟɧɬɨɤ ɪɟɲɢɥɢɫɶ ɨɬɜɟɬɢɬɶ, ɱɬɨ ɨɧɢ 
ɧɢɤɨɝɞɚ ɧɟ ɩɨɥɶɡɨɜɚɥɢɫɶ ɂɧɬɟɪɧɟɬɨɦ. ɇɨ ɨɬɧɨɫɢɬɟɥɶɧɨ ɪɟɤɪɟɚɰɢɨɧɧɨɝɨ ɦɨɬɢɜɚ (ɢɝɪɨɜɨɝɨ) 
ɪɚɫɯɨɠɞɟɧɢɹ ɦɟɠɞɭ ɸɧɨɲɚɦɢ ɢ ɞɟɜɭɲɤɚɦɢ ɢɦɟɸɬɫɹ: ɞɟɜɭɲɤɢ ɡɧɚɱɢɬɟɥɶɧɨ ɪɟɠɟ ɜ ɞɜɚ-ɬɪɢ 
ɪɚɡɚ ɢɫɩɨɥɶɡɭɸɬ ɂɧɬɟɪɧɟɬ ɞɥɹ ɢɝɪ. Ɉɧɢ ɫɤɨɪɟɟ ɪɭɤɨɜɨɞɫɬɜɭɸɬɫɹ ɦɨɬɢɜɚɦɢ ɨɛɳɟɧɢɹ – ɬɚɤ, 
95% ɩɪɟɞɩɨɱɢɬɚɸɬ ɫɢɞɟɬɶ ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ: Ɉɞɧɨɤɥɚɫɫɧɢɤɢ, ȼɄɨɧɬɚɤɬɟ ɢ ɬ.ɞ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɚɧɚɥɢɡ ɩɨɡɜɨɥɹɟɬ ɨɛɧɚɪɭɠɢɬɶ ɫɥɟɞɭɸɳɟɟ: ɜɨ-ɩɟɪɜɵɯ, ɱɟɬɤɨ 
ɩɪɨɹɜɥɹɸɬɫɹ ɬɪɢ ɦɨɬɢɜɚ: ɞɟɥɨɜɨɣ, ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɣ, ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɩɨɡɧɚɜɚɬɟɥɶɧɵɣ, 
ɩɪɢɱɟɦ ɧɟɡɚɜɢɫɢɦɨ ɨɬ ɩɨɥɚ ɪɟɫɩɨɧɞɟɧɬɚ, ɷɬɢ ɦɨɬɢɜɵ ɜ ɬɪɢ-ɩɹɬɶ ɪɚɡ ɩɪɟɨɛɥɚɞɚɸɬ ɧɚɞ ɬɚɤɢɦɢ 
ɩɪɢɱɢɧɚɦɢ, ɤɚɤ ɩɨɤɭɩɤɚ ɬɨɜɚɪɚ, ɨɩɥɚɬɚ ɭɫɥɭɝ ɢɥɢ ɩɨɢɫɤ ɪɚɛɨɬɵ. ȼɨ-ɜɬɨɪɵɯ, ɧɚɡɜɚɬɶ ɨɞɧɭ 
ɨɩɪɟɞɟɥɟɧɧɭɸ ɩɪɢɱɢɧɭ ɧɟ ɜɨɡɦɨɠɧɨ: ɢ ɨɛɳɟɧɢɟ, ɢ ɭɱɟɛɚ ɜ ɨɞɢɧɚɤɨɜɨɣ ɫɬɟɩɟɧɢ ɹɜɥɹɸɬɫɹ 
ɦɨɬɢɜɚɦɢ ɨɛɪɚɳɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬɭ. ȼ-ɬɪɟɬɶɢɯ, ɝɟɧɞɟɪɧɵɟ ɪɚɡɥɢɱɢɹ ɜ ɦɨɬɢɜɚɯ ɨɛɪɚɳɟɧɢɹ 
ɦɢɧɢɦɚɥɶɧɵ ɢ ɤɚɫɚɸɬɫɹ ɬɨɥɶɤɨ ɨɞɧɨɣ ɩɪɢɱɢɧɵ – ɢɝɪɨɜɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ. Ɍɚɤ, ɸɧɨɲɢ ɱɚɳɟ 
ɧɚɯɨɞɹɬɫɹ ɜ on-line ɢɝɪɚɯ, ɱɟɦ ɞɟɜɭɲɤɢ (ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, 28 % ɢ 5%). 

ɏɨɬɟɥɨɫɶ ɛɵ ɨɬɞɟɥɶɧɨ ɪɚɫɫɦɨɬɪɟɬɶ ɜɥɢɹɧɢɟ ɬɚɤɨɝɨ ɦɨɬɢɜɚ, ɤɚɤ ɫɚɦɨɭɬɜɟɪɠɞɟɧɢɟ (ɢɥɢ 
ɫɚɦɨɪɟɚɥɢɡɚɰɢɹ). ɋɚɦɨɭɬɜɟɪɠɞɟɧɢɟ ɦɨɠɟɬ ɨɫɭɳɟɫɬɜɥɹɬɶɫɹ ɜ ɪɚɡɥɢɱɧɵɯ ɜɢɞɚɯ ɞɟɹɬɟɥɶɧɨɫɬɢ, 
ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɦɨɬɢɜɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɵ ɱɟɥɨɜɟɤɚ. ȼɚɠɧɨɫɬɶ ɟɝɨ ɞɢɤɬɭɟɬɫɹ ɫɩɟɰɢɮɢɤɨɣ 
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ɨɛɴɟɤɬɚ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɬ.ɤ. ɜ ɤɚɱɟɫɬɜɟ ɟɝɨ ɜɵɫɬɭɩɢɥɢ ɫɬɭɞɟɧɬɵ, ɤɨɬɨɪɵɟ ɜ ɞɢɩɥɨɦɟ ɨɛ 
ɨɤɨɧɱɚɧɢɢ ɛɭɞɭɬ ɢɦɟɬɶ ɡɚɩɢɫɶ – ɦɟɧɟɞɠɟɪ, ɬ.ɟ. ɪɭɤɨɜɨɞɢɬɟɥɶ, ɬɨ ɧɚɡɜɚɧɧɵɣ ɦɨɬɢɜ ɹɜɥɹɟɬɫɹ 
ɨɞɧɢɦ ɢɡ ɛɚɡɨɜɵɯ. ɋɬɪɟɦɥɟɧɢɟ ɤ ɞɚɥɶɧɟɣɲɟɦɭ ɪɚɡɜɢɬɢɸ ɫɨɛɫɬɜɟɧɧɵɯ ɜɨɡɦɨɠɧɨɫɬɟɣ 
ɮɨɪɦɢɪɭɟɬ ɦɨɬɢɜ ɪɚɡɜɢɬɢɹ ɥɢɱɧɨɫɬɢ ɩɪɢ ɪɚɛɨɬɟ ɜ ɂɧɬɟɪɧɟɬɟ, ɝɞɟ ɨɧ ɫɨɡɞɚɟɬ ɧɨɜɵɟ 
ɩɪɨɞɭɤɬɵ, ɜɵɫɤɚɡɵɜɚɟɬɫɹ ɜ ɬɟɥɟɤɨɧɮɟɪɟɧɰɢɹɯ, ɫɨɡɞɚɟɬ ɧɨɜɵɟ ɪɟɫɭɪɫɵ. ɇɨ ɞɟɹɬɟɥɶɧɨɫɬɶ ɧɟ 
ɬɨɥɶɤɨ ɪɭɤɨɜɨɞɢɬɟɥɹ ɞɨɥɠɧɚ ɧɨɫɢɬɶ ɞɨɫɬɢɠɢɬɟɥɶɧɵɣ ɯɚɪɚɤɬɟɪ, ɧɨ ɢ ɫɚɦ ɩɚɬɬɟɪɧ ɩɨɜɟɞɟɧɢɹ 
ɫɬɭɞɟɧɬɚ ɧɚɩɪɹɦɭɸ ɡɚɜɢɫɢɬ ɨɬ ɫɨɫɬɹɡɚɬɟɥɶɧɨɫɬɢ, ɫɚɦɨɪɟɚɥɢɡɚɰɢɢ ɢ ɫɚɦɨɡɧɚɱɢɦɨɫɬɢ. Ⱥ ɜ 
ɪɟɚɥɶɧɨɫɬɢ, ɞɚɧɧɵɟ ɨɩɪɨɫɚ ɫɜɢɞɟɬɟɥɶɫɬɜɭɸɬ ɨ ɬɨɦ, ɱɬɨ ɷɬɨɬ ɦɨɬɢɜ ɡɚɧɢɦɚɟɬ ɜ ɢɟɪɚɪɯɢɢ 
ɩɪɢɱɢɧ ɨɛɪɚɳɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬɭ ɩɨ ɜɫɟɦɭ ɤɨɧɬɢɧɝɟɧɬɭ ɨɩɪɨɲɟɧɧɵɯ ɩɪɟɞɩɨɫɥɟɞɧɟɟ ɦɟɫɬɨ, ɚ 
ɞɥɹ ɸɧɨɲɟɣ – ɩɨɫɥɟɞɧɟɟ (ɫɦ. ɬɚɛɥ.1). 

Ⱦɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɨɬɜɟɬɢɬɶ ɧɚ ɨɞɢɧ ɢɡ ɜɚɠɧɵɯ ɜɨɩɪɨɫɨɜ ɧɚɲɟɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɨ 
ɩɨɥɟɡɧɨɫɬɢ ɂɧɬɟɪɧɟɬɚ ɧɟɨɛɯɨɞɢɦɨ ɪɚɫɫɦɨɬɪɟɬɶ ɧɟɫɤɨɥɶɤɨ ɱɚɫɬɧɵɯ ɦɨɦɟɧɬɨɜ ɜɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɢ ɫɜɹɡɢ «ɂɧɬɟɪɧɟɬ-ɫɬɭɞɟɧɬ». Ɉɞɧɢɦ ɢɡ ɥɸɛɨɩɵɬɧɵɯ ɮɚɤɬɨɜ ɹɜɥɹɟɬɫɹ ɬɨ, ɱɬɨ 
ɜɨɡɪɚɫɬ ɩɟɪɜɨɧɚɱɚɥɶɧɨɝɨ ɨɛɪɚɳɟɧɢɹ ɤɨ ɜɫɟɦɢɪɧɨɣ ɩɚɭɬɢɧɟ ɨɱɟɧɶ ɪɚɧɧɢɣ, ɩɪɢɱɟɦ 
ɩɪɟɞɫɬɚɜɢɬɟɥɢ ɫɢɥɶɧɨɝɨ ɩɨɥɚ ɡɧɚɱɢɬɟɥɶɧɨ ɪɚɧɶɲɟ ɧɚɱɢɧɚɸɬ ɩɨɥɶɡɨɜɚɬɶɫɹ ɂɧɬɟɪɧɟɬɨɦ: 
ɤɚɠɞɵɣ ɩɹɬɵɣ ɨɩɪɨɲɟɧɧɵɣ ɸɧɨɲɚ ɭɜɟɪɟɧ, ɱɬɨ ɫɬɚɥ ɩɨɥɶɡɨɜɚɬɶɫɹ ɫ 6-7 ɥɟɬ, ɚ ɜ ɝɪɭɩɩɟ 
ɞɟɜɭɲɟɤ ɦɢɧɢɦɚɥɶɧɵɣ ɜɨɡɪɚɫɬ – 9-10 ɥɟɬ (ɫɦ. ɬɚɛɥɢɰɚ2). 

Ɍɚɛɥɢɰɚ 2 - ȼɨɡɪɚɫɬ ɩɟɪɜɨɝɨ ɨɛɪɚɳɟɧɢɹ ɤ ɂɧɬɟɪɧɟɬɭ (ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɩɨɥɚ, ɜ %) 
1

ʋ 
ȼɨɡɪɚɫɬɧɵɟ 
ɝɪɭɩɩɵ 

ɉɨ ɜɫɟɦɭ 
ɤɨɧɬɢɧɝɟɧɬɭ 

ɉɨɥ 

ɘɧɨɲɢ Ⱦɟɜɭɲɤɢ 

1 Ɇɟɧɟɟ 9-ɬɢ ɥɟɬ 10 22 0 
2 9-10 ɥɟɬ 8 11 5 
3 11-12 ɥɟɬ 25 22 27 
4 13-14 ɥɟɬ 34 20 48 
5 15-16 ɥɟɬ 23 25 20 
 
ɇɚɱɚɜ ɫɜɨɟ ɡɧɚɤɨɦɫɬɜɨ ɫ ɂɧɬɟɪɧɟɬɨɦ, ɩɨɞɪɨɫɬɨɤ ɧɟ ɦɵɫɥɢɬ ɫɟɛɹ ɛɟɡ ɜɫɟɦɢɪɧɨɣ 

ɩɚɭɬɢɧɵ (ɫɦ. ɬɚɛɥɢɰɚ3). ȼ ɰɟɥɨɦ 8% ɨɩɪɨɲɟɧɧɵɯ ɫɬɭɞɟɧɬɨɜ ɨɬɞɚɸɬ ɜɫɟ ɫɜɨɛɨɞɧɨɟ ɜɪɟɦɹ 
ɂɧɬɟɪɧɟɬɭ, ɛɨɥɟɟ ɬɪɟɬɢ - ɩɨɥɶɡɭɸɬɫɹ ɂɧɬɟɪɧɟɬɨɦ ɨɬ 3-4-ɯ ɱɚɫɨɜ ɜ ɞɟɧɶ, ɩɪɢɱɟɦ ɞɟɜɭɲɟɤ ɜ 
ɷɬɨɣ ɝɪɭɩɩɟ ɜ ɩɨɥɬɨɪɚ ɪɚɡɚ ɛɨɥɶɲɟ, ɱɟɦ ɸɧɨɲɟɣ (46% ɢ 30% ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ). Ʉɚɠɞɵɣ ɩɹɬɵɣ 
ɪɟɫɩɨɧɞɟɧɬ ɧɟɡɚɜɢɫɢɦɨ ɨɬ ɩɨɥɚ ɩɪɨɜɨɞɢɬ ɜ ɂɧɬɟɪɧɟɬɟ 2-3 ɱɚɫɚ ɜ ɞɟɧɶ ɢ ɬɨɥɶɤɨ 2% - 
ɨɬɜɟɬɢɥɨ, ɱɬɨ ɩɨɥɶɡɭɸɬɫɹ ɂɧɬɟɪɧɟɬɨɦ ɨɱɟɧɶ ɪɟɞɤɨ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤɚɠɞɨɞɧɟɜɧɨɟ 
ɩɨɥɶɡɨɜɚɧɢɟ ɂɧɬɟɪɧɟɬɨɦ ɞɥɹ ɪɚɡɧɵɯ ɰɟɥɟɣ – ɷɬɨ ɩɨɜɫɟɞɧɟɜɧɵɟ ɩɪɚɤɬɢɤɢ ɞɥɹ ɫɨɜɪɟɦɟɧɧɨɝɨ 
ɫɬɭɞɟɧɬɚ. 

 
Ɍɚɛɥɢɰɚ 3 - ȿɠɟɞɧɟɜɧɵɟ ɜɪɟɦɟɧɧɵɟ ɡɚɬɪɚɬɵ ɪɟɫɩɨɧɞɟɧɬɨɜ ɧɚ ɂɧɬɟɪɧɟɬ (ɩɨ ɝɪɭɩɩɚɦ, ɜ 

%)  
ʋȼɪɟɦɟɧɧɵɟ  

ɡɚɬɪɚɬɵ 
ɉɨ ɜɫɟɦɭ 
ɤɨɧɬɢɧɝɟɧɬɭ 

 

ɉɨɥ 

ɘɧɨɲɢ Ⱦɟɜɭɲɤɢ 

Ɇɟɧɟɟ ɱɚɫɚ ɜ ɞɟɧɶ 2 3 1 
1- 2 ɱɚɫɨɜ ɜ ɞɟɧɶ 29 39 21 
2-3 ɱɚɫɚ ɜ ɞɟɧɶ 22 22 23 
3-4 ɱɚɫɚ ɜ ɞɟɧɶ 39 30 46 
Ȼɨɥɟɟ 4-ɯ ɱɚɫɨɜ 8 6 9 
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ɏɨɬɹ ɧɚ ɜɨɩɪɨɫ ɨ ɬɨɦ, ɦɨɝ ɛɵ ɫɬɭɞɟɧɬ ɨɛɨɣɬɢɫɶ ɛɟɡ ɂɧɬɟɪɧɟɬɚ, ɤɚɠɞɵɣ ɞɟɫɹɬɵɣ 
ɨɩɪɨɲɟɧɧɵɣ ɭɬɜɟɪɠɞɚɟɬ, ɱɬɨ ɫɦɨɝ ɛɵ ɨɛɯɨɞɢɬɶɫɹ ɧɟɫɤɨɥɶɤɨ ɦɟɫɹɰɟɜ; ɩɨ ɫɚɦɨɨɰɟɧɤɟ ɤɚɠɞɵɣ 
ɬɪɟɬɢɣ ɩɪɨɠɢɥ ɛɵ ɛɟɡ ɜɫɟɦɢɪɧɨɣ ɩɚɭɬɢɧɵ ɦɟɫɹɰ, ɧɨ ɬɚɤ ɥɢ ɧɚ ɫɚɦɨɦ ɞɟɥɟ ɬɪɭɞɧɨ ɫɤɚɡɚɬɶ. 

Ɉɞɧɨɣ ɢɡ ɡɚɞɚɱ ɢɫɫɥɟɞɨɜɚɧɢɹ ɛɵɥɨ ɜɵɹɜɢɬɶ ɫɬɟɩɟɧɶ ɩɪɟɞɩɨɱɬɟɧɢɹ ɫɨɜɪɟɦɟɧɧɨɣ 
ɦɨɥɨɞɟɠɶɸ ɜɢɪɬɭɚɥɶɧɨɝɨ ɨɛɳɟɧɢɹ ɩɪɨɱɢɦ ɜɢɞɚɦ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ, ɬ.ɟ. ɤɚɤɭɸ ɮɨɪɦɭ 
ɨɛɳɟɧɢɹ ɩɪɟɞɩɨɱɢɬɚɸɬ ɭɱɚɫɬɧɢɤɢ ɨɩɪɨɫɚ? Ɉɞɧɨɣ ɢɡ ɫɨɰɢɚɥɶɧɵɯ ɩɨɬɪɟɛɧɨɫɬɟɣ ɫɬɭɞɟɧɬɚ 
ɹɜɥɹɟɬɫɹ ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɚɮɮɢɥɢɚɰɢɢ. ɗɬɨ ɩɪɨɹɜɥɹɟɬɫɹ ɱɟɪɟɡ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɦɨɥɨɞɨɝɨ 
ɱɟɥɨɜɟɤɚ ɩɪɢɧɚɞɥɟɠɚɬɶ ɤ ɨɩɪɟɞɟɥɟɧɧɨɣ ɝɪɭɩɩɟ, ɪɚɡɞɟɥɹɬɶ ɟɟ ɰɟɧɧɨɫɬɢ, ɫɥɟɞɨɜɚɬɶ ɢɦ, 
ɡɚɧɢɦɚɬɶ ɨɩɪɟɞɟɥɟɧɧɨɟ ɦɟɫɬɨ ɜ ɫɬɪɭɤɬɭɪɟ ɝɪɭɩɩɵ, ɬ.ɟ. ɱɟɪɟɡ ɨɛɳɟɧɢɟ. Ⱦɜɟ ɬɪɟɬɢ 
ɪɟɫɩɨɧɞɟɧɬɨɜ, ɧɟ ɡɚɜɢɫɢɦɨ ɨɬ ɩɨɥɚ, ɜɵɫɤɚɡɚɥɢɫɶ ɤɚɤ ɡɚ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɟ, ɬɚɤ ɢ ɡɚ 
ɨɩɨɫɪɟɞɨɜɚɧɧɨɟ ɨɛɳɟɧɢɟ ɢ ɥɢɲɶ ɞɥɹ 5% ɨɩɪɨɲɟɧɧɵɯ ɞɟɜɭɲɟɤ ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɵɦ ɹɜɥɹɟɬɫɹ 
ɨɩɨɫɪɟɞɨɜɚɧɧɨɟ ɨɛɳɟɧɢɟ. 

ɇɚ ɩɪɹɦɨɣ ɜɨɩɪɨɫ: ɧɪɚɜɢɬɫɹ ɥɢ ɜɚɦ ɨɛɳɚɬɶɫɹ ɩɨɫɪɟɞɫɬɜɨɦ ɂɧɬɟɪɧɟɬɚ - 53% 
ɪɟɫɩɨɧɞɟɧɬɨɜ ɨɬɜɟɬɢɥɨ ɭɬɜɟɪɞɢɬɟɥɶɧɨ, ɤɚɠɞɵɣ ɬɪɟɬɢɣ – ɨɬɜɟɬɢɥ, ɱɬɨ ɨɬɧɨɫɢɬɶɫɹ ɤ ɬɚɤɨɦɭ 
ɮɚɤɬɭ ɛɟɡɪɚɡɥɢɱɧɨ ɢ ɬɨɥɶɤɨ 5% ɭɤɚɡɚɥɢ, ɱɬɨ ɢɦ ɧɟ ɧɪɚɜɢɬɶɫɹ ɨɛɳɚɬɶɫɹ ɩɨɫɪɟɞɫɬɜɨɦ 
ɂɧɬɟɪɧɟɬɚ. ɉɪɢɱɟɦ ɞɟɜɭɲɤɢ ɡɧɚɱɢɬɟɥɶɧɨ ɱɚɳɟ, ɱɟɦ ɸɧɨɲɢ, ɩɪɟɞɩɨɱɢɬɚɸɬ ɨɩɨɫɪɟɞɨɜɚɧɧɭɸ 
ɮɨɪɦɭ ɨɛɳɟɧɢɹ, ɚ ɸɧɨɲɢ ɛɨɥɟɟ ɛɟɡɪɚɡɥɢɱɧɵ ɤ ɜɵɛɨɪɭ ɮɨɪɦ ɨɛɳɟɧɢɹ. 

ɑɬɨ ɤɨɧɤɪɟɬɧɨ ɦɨɠɟɬ ɩɪɢɜɥɟɤɚɬɶ ɫɨɜɪɟɦɟɧɧɨɝɨ ɫɬɭɞɟɧɬɚ ɜ ɢɧɬɟɪɧɟɬ-ɨɛɳɟɧɢɢ? ɉɨ 
ɨɰɟɧɤɚɦ ɫɚɦɢɯ ɪɟɫɩɨɧɞɟɧɬɨɜ ɩɪɟɠɞɟ ɜɫɟɝɨ ɭɞɨɛɫɬɜɨ ɢ ɛɵɫɬɪɨɬɚ, ɬɚɤ ɞɭɦɚɸɬ 44% 
ɨɩɪɨɲɟɧɧɵɯ, 35% - ɩɪɢɜɥɟɤɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɨɛɳɚɬɶɫɹ ɱɟɪɟɡ ɪɚɫɫɬɨɹɧɢɟ, ɢ ɬɨɥɶɤɨ 2 % 
ɪɟɫɩɨɧɞɟɧɬɨɜ ɧɚɫɬɚɢɜɚɸɬ ɧɚ ɬɨɦ, ɱɬɨ ɢɯ ɩɪɢɜɥɟɤɚɟɬ ɚɧɨɧɢɦɧɨɫɬɶ ɨɛɳɟɧɢɹ. Ʉɫɬɚɬɢ, 12% - 
ɨɬɜɟɬɢɥɢ, ɱɬɨ ɢɦ ɧɟ ɧɪɚɜɢɬɶɫɹ ɨɛɳɚɬɶɫɹ ɩɨɫɪɟɞɫɬɜɨɦ ɂɧɬɟɪɧɟɬɚ. ȼ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɩɨɥɚ 
ɪɚɫɯɨɠɞɟɧɢɹ ɤɚɫɚɸɬɫɹ ɥɢɲɶ ɬɚɤɨɣ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɤɚɤ ɭɞɨɛɫɬɜɨ ɢ ɩɪɚɤɬɢɱɧɨɫɬɶ: ɸɧɨɲɢ 
ɩɨɱɬɢ ɜ ɞɜɚ ɪɚɡɚ ɱɚɳɟ ɭɤɚɡɵɜɚɸɬ ɧɚ ɞɚɧɧɭɸ ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɫɧɨɜɧɵɦ 
ɦɨɬɢɜɨɦ ɨɩɨɫɪɟɞɨɜɚɧɧɨɝɨ ɨɛɳɟɧɢɹ ɹɜɥɹɟɬɫɹ ɩɪɚɤɬɢɱɧɨɫɬɶ ɢ ɞɨɫɬɭɩɧɨɫɬɶ ɞɚɧɧɨɝɨ ɜɢɞɚ 
ɤɨɦɦɭɧɢɤɚɰɢɢ, ɚ ɬɚɤɠɟ ɩɪɨɫɬɪɚɧɫɬɜɟɧɧɚɹ ɧɟɡɚɜɢɫɢɦɨɫɬɶ. 

ȼ ɫɜɹɡɢ ɫ ɮɨɪɦɚɦɢ ɤɨɦɦɭɧɢɤɚɰɢɣ ɚɛɫɨɥɸɬɧɨɦɭ ɛɨɥɶɲɢɧɫɬɜɭ ɫɬɭɞɟɧɬɨɜ ɩɪɢɯɨɞɢɥɨɫɶ 
ɡɧɚɤɨɦɢɬɶɫɹ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ, ɪɚɡɥɢɱɢɟ ɩɨ ɝɟɧɞɟɪɧɨɦɭ ɩɪɢɡɧɚɤɭ – ɧɟ ɫɭɳɟɫɬɜɟɧɧɨɟ: ɞɟɜɭɲɤɢ 
ɧɚ 10% ɱɚɳɟ, ɱɟɦ ɸɧɨɲɢ, ɜɵɫɤɚɡɵɜɚɸɬ ɭɬɜɟɪɞɢɬɟɥɶɧɨɟ ɦɧɟɧɢɟ ɩɨ ɩɨɜɨɞɭ ɡɧɚɤɨɦɫɬɜɚ ɜ 
ɪɟɠɢɦɟ ɨɧɥɚɣɧ (87% ɢ 78% ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ). Ʉɨ ɜɫɟɦɭ ɩɪɨɱɟɦɭ, ɫɪɟɞɢ ɬɟɯ, ɤɬɨ ɩɨɡɧɚɤɨɦɢɥɫɹ 
ɩɨɫɪɟɞɫɬɜɨɦ ɂɧɬɟɪɧɟɬɚ, ɜ ɛɨɥɶɲɢɧɫɬɜɟ ɫɥɭɱɚɟɜ (75%) ɩɪɨɞɨɥɠɚɸɬɫɹ ɧɟ ɩɪɨɫɬɨ ɨɛɳɚɬɶɫɹ, ɧɨ 
ɛɵɬɶ ɫ ɷɬɢɦɢ ɥɸɞɶɦɢ ɜ ɩɪɢɹɬɟɥɶɫɤɢɯ ɢ ɞɪɭɠɟɫɤɢɯ ɨɬɧɨɲɟɧɢɹɯ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɚ ɨɫɧɨɜɟ ɚɧɚɥɢɡɚ ɪɟɡɭɥɶɬɚɬɨɜ ɢɫɫɥɟɞɨɜɚɧɢɹ ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɧɟɫɤɨɥɶɤɨ 
ɩɪɟɞɜɚɪɢɬɟɥɶɧɵɯ ɜɵɜɨɞɨɜ: ȼɨ-ɩɟɪɜɵɯ, ɂɧɬɟɪɧɟɬ ɹɜɥɹɟɬɫɹ ɛɟɡɭɫɥɨɜɧɵɦ ɪɚɛɨɱɢɦ 
ɢɧɫɬɪɭɦɟɧɬɨɦ ɢ ɤɨɥɨɫɫɚɥɶɧɵɦ ɢɫɬɨɱɧɢɤɨɦ ɢɧɮɨɪɦɚɰɢɢ ɞɥɹ ɫɨɜɪɟɦɟɧɧɨɝɨ ɫɬɭɞɟɧɬɚ-
ɩɟɪɜɨɤɭɪɫɧɢɤɚ, ɜ ɦɨɬɢɜɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɟ ɤɨɬɨɪɨɝɨ ɧɚɢɛɨɥɟɟ ɜɚɠɧɵɦ ɹɜɥɹɟɬɫɹ ɞɟɥɨɜɨɣ ɢ 
ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɣ ɦɨɬɢɜɵ. ȼɨ-ɜɬɨɪɵɯ, ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɣ ɦɨɬɢɜ ɩɪɨɹɜɥɹɟɬɫɹ ɜ ɨɛɳɟɧɢɢ ɫɨ 
ɫɜɨɢɦɢ ɪɨɞɧɵɦɢ ɢ ɛɥɢɡɤɢɦɢ, ɤɨɬɨɪɵɟ ɞɥɹ ɦɧɨɝɢɯ ɢɡ ɧɢɯ ɧɚɯɨɞɹɬɫɹ ɜ ɞɪɭɝɢɯ ɝɨɪɨɞɚɯ ɢ ɞɚɠɟ 
ɫɬɪɚɧɚɯ. ɇɨ ɫɤɨɪɟɟ ɜɫɟɝɨ, ɂɧɬɟɪɧɟɬ ɢɦ ɧɭɠɟɧ ɞɥɹ ɨɛɳɟɧɢɹ ɫ ɪɟɮɟɪɟɧɬɧɨɣ ɝɪɭɩɩɨɣ: ɫ 
ɨɞɧɨɤɥɚɫɫɧɢɤɚɦɢ, ɞɪɭɡɶɹɦɢ, ɢɥɢ ɞɥɹ «ɩɨɢɫɤɚ» ɧɨɜɵɯ ɡɧɚɤɨɦɫɬɜ, ɱɬɨɛɵ ɜɫɬɭɩɢɬɶ ɫ ɧɢɦɢ ɜɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ, ɱɬɨ ɫɜɹɡɚɧɨ ɫ ɟɫɬɟɫɬɜɟɧɧɨɣ ɩɨɬɪɟɛɧɨɫɬɶɸ ɱɟɥɨɜɟɤɚ ɜ ɨɛɦɟɧɟ ɫɜɟɞɟɧɢɹɦɢ, 
ɷɦɨɰɢɹɦɢ, ɨɰɟɧɤɚɦɢ ɫ ɞɪɭɝɢɦɢ ɥɸɞɶɦɢ. ȼ-ɬɪɟɬɶɢɯ, ɯɨɬɹ ɫɬɭɞɟɧɬɵ ɢ ɜɵɛɢɪɚɸɬ ɨɛɳɟɧɢɟ 
ɩɨɫɪɟɞɫɬɜɨɦ ɂɧɬɟɪɧɟɬɚ, ɧɨ ɢ ɨɛɳɟɧɢɟ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɟ ɞɥɹ ɞɜɭɯ ɬɪɟɬɟɣ ɨɩɪɨɲɟɧɧɵɯ 
ɹɜɥɹɟɬɫɹ ɛɨɥɟɟ ɩɪɟɞɩɨɱɬɢɬɟɥɶɧɵɦ ɢ, ɟɫɥɢ ɨɧɢ ɢ ɢɫɩɨɥɶɡɭɸɬ on-line ɤɨɦɦɭɧɢɤɚɰɢɸ, ɬɨ 
ɬɨɥɶɤɨ ɩɨɬɨɦɭ, ɱɬɨ ɷɬɨ ɛɵɫɬɪɨ ɢ ɭɞɨɛɧɨ. ȼ ɡɚɤɥɸɱɟɧɢɢ, ɦɨɠɧɨ ɫɤɚɡɚɬɶ, ɱɬɨ ɫɨɜɪɟɦɟɧɧɵɣ 
ɫɬɭɞɟɧɬ, ɪɟɝɭɥɹɪɧɨ ɢɫɩɨɥɶɡɭɸɳɢɣ ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɟ ɢɧɬɟɪɧɟɬ-ɫɟɬɢ ɧɟ ɨɛɥɚɞɚɟɬ ɪɚɡɜɢɬɨɣ 
ɤɭɥɶɬɭɪɨɣ ɩɨɬɪɟɛɥɟɧɢɹ ɫɟɬɢ, ɱɬɨ ɦɨɠɟɬ ɨɛɭɫɥɚɜɥɢɜɚɬɶ ɧɟɝɚɬɢɜɧɵɟ ɩɪɨɹɜɥɟɧɢɹ ɢɧɬɟɪɧɟɬ-
ɡɚɜɢɫɢɦɨɫɬɢ. 
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INFORMATION TECHNOLOGY OF THE CITY MANAGEMENT 
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(c.Tomsk, Tomsk Polytechnic University) 
 
The present stage of development of society can rightfully be called a time of big cities. 

Agglomerations, megacities, sverhgoroda, alpha city, become major players on the map big-time 
politics, business, culture and science. The paper examines the main challenges for management of 
modern city. Information technologies are used to solve these problems. Emphasizes the need for 
the use of technology in urban management.  

 
ɋɨɜɪɟɦɟɧɧɵɣ ɷɬɚɩ ɪɚɡɜɢɬɢɹ ɨɛɳɟɫɬɜɚ ɦɨɠɧɨ, ɩɨ ɩɪɚɜɭ, ɧɚɡɜɚɬɶ ɜɪɟɦɟɧɟɦ ɛɨɥɶɲɢɯ 

ɝɨɪɨɞɨɜ. Ⱥɝɥɨɦɟɪɚɰɢɢ, ɦɟɝɚɩɨɥɢɫɵ, ɫɜɟɪɯɝɨɪɨɞɚ, ɚɥɶɮɚ-ɝɨɪɨɞɚ ɫɬɚɧɨɜɹɬɫɹ ɝɥɚɜɧɵɦɢ 
ɢɝɪɨɤɚɦɢ ɧɚ ɤɚɪɬɟ ɛɨɥɶɲɨɣ ɩɨɥɢɬɢɤɢ, ɛɢɡɧɟɫɚ, ɤɭɥɶɬɭɪɵ, ɧɚɭɤɢ. ɗɬɨɦɭ ɫɩɨɫɨɛɫɬɜɭɟɬ ɰɟɥɵɣ 
ɪɹɞ ɩɪɢɱɢɧ, ɢɦɟɸɳɢɯ ɪɚɡɥɢɱɧɭɸ ɩɪɢɪɨɞɭ ɢ ɢɫɬɨɱɧɢɤɢ ɜɨɡɧɢɤɧɨɜɟɧɢɹ: ɢɫɬɨɪɢɱɟɫɤɢɟ, 
ɝɟɨɝɪɚɮɢɱɟɫɤɢɟ, ɩɨɥɢɬɢɱɟɫɤɢɟ. Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɢɫɫɥɟɞɨɜɚɧɢɹ ɨɫɨɛɟɧɧɨɫɬɟɣ ɢ ɩɪɨɛɥɟɦ 
ɛɨɥɶɲɢɯ ɝɨɪɨɞɨɜ ɨɩɪɟɞɟɥɹɟɬɫɹ, ɫ ɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɜɫɟ ɜɨɡɪɚɫɬɚɸɳɟɣ ɪɨɥɶɸ ɫɨɛɫɬɜɟɧɧɨ 
ɝɨɪɨɞɨɜ ɜ ɦɢɪɟ, ɚ, ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ, – ɱɪɟɡɜɵɱɚɣɧɨɣ ɫɥɨɠɧɨɫɬɶɸ ɢ ɫɥɚɛɨɣ ɭɩɪɚɜɥɹɟɦɨɫɬɶɸ 
ɫɨɰɢɨɤɭɥɶɬɭɪɧɵɦɢ ɩɪɨɰɟɫɫɚɦɢ, ɩɪɨɢɫɯɨɞɹɳɢɦɢ ɜ ɞɚɧɧɵɯ ɫɢɫɬɟɦɚɯ. ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ 
ɭɩɪɚɜɥɟɧɢɟ ɝɨɪɨɞɚɦɢ ɹɜɥɹɟɬɫɹ ɫɢɫɬɟɦɧɨ ɫɥɨɠɧɨɣ ɡɚɞɚɱɟɣ. ȼ ɫɮɟɪɭ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ 
ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɜɥɚɫɬɟɣ ɩɨɩɚɞɚɸɬ ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɫɮɟɪɵ ɠɢɡɧɢ ɟɝɨ ɧɚɫɟɥɟɧɢɹ. Ʉɥɸɱɟɜɨɣ 
ɨɫɨɛɟɧɧɨɫɬɶɸ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɨɛɪɚɡɨɜɚɧɢɣ ɹɜɥɹɟɬɫɹ ɪɚɡɧɨɨɛɪɚɡɢɟ ɢɧɬɟɪɟɫɨɜ ɠɢɬɟɥɟɣ, 
ɨɛɭɫɥɨɜɥɟɧɧɨɟ ɢɯ ɩɨɥɨɜɨɡɪɚɫɬɧɨɣ, ɤɨɪɩɨɪɚɬɢɜɧɨɣ, ɤɭɥɶɬɭɪɧɨɣ ɢ ɧɚɰɢɨɧɚɥɶɧɨɣ ɫɩɟɰɢɮɢɤɨɣ. 
Ɇɭɧɢɰɢɩɚɥɶɧɵɟ ɜɥɚɫɬɢ ɞɨɥɠɧɵ ɧɚɯɨɞɢɬɶ ɧɟɨɛɯɨɞɢɦɵɣ ɛɚɥɚɧɫ ɢɧɬɟɪɟɫɨɜ ɦɟɠɞɭ 
ɩɨɬɪɟɛɧɨɫɬɹɦɢ ɪɚɡɥɢɱɧɵɯ ɝɪɭɩɩ ɧɚɫɟɥɟɧɢɹ ɜ ɭɫɥɨɜɢɹɯ ɨɝɪɚɧɢɱɟɧɧɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɪɟɫɭɪɫɨɜ. 

«ɗɥɟɤɬɪɨɧɧɨɟ ɩɪɚɜɢɬɟɥɶɫɬɜɨ» – ɷɬɨ ɟɞɢɧɚɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɫɪɟɞɚ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 
ɜɥɚɫɬɢ, ɛɢɡɧɟɫɚ ɢ ɝɪɚɠɞɚɧ, ɤɨɬɨɪɚɹ ɞɨɥɠɧɚ ɨɛɟɫɩɟɱɢɬɶ ɩɪɨɡɪɚɱɧɨɫɬɶ ɩɪɨɰɟɫɫɨɜ ɭɩɪɚɜɥɟɧɢɹ ɜ 
ɨɛɳɟɫɬɜɟ, ɪɚɜɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɞɥɹ ɛɢɡɧɟɫ-ɫɨɨɛɳɟɫɬɜɚ ɢ, ɧɚɤɨɧɟɰ, ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ 
ɫɚɦɨɨɛɫɥɭɠɢɜɚɧɢɟ ɧɚɫɟɥɟɧɢɹ, ɝɪɚɠɞɚɧ, ɤɨɬɨɪɨɟ ɩɨɡɜɨɥɢɬ ɢɦ ɜ ɩɪɨɰɟɫɫɟ ɢɯ ɠɢɡɧɢ ɩɪɨɳɟ ɢ 
ɤɚɱɟɫɬɜɟɧɧɟɟ ɪɟɲɚɬɶ ɫɜɨɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɩɨɬɪɟɛɧɨɫɬɢ Д1Ж. ȼɧɟɞɪɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɫɢɫɬɟɦ ɨɬɦɟɱɚɟɬɫɹ ɜɨ ɦɧɨɝɢɯ ɫɬɪɚɧɚɯ ɦɢɪɚ, ɩɪɢ ɷɬɨɦ ɧɚɢɜɵɫɲɢɣ ɪɟɣɬɢɧɝ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ, 
ɩɨ ɞɚɧɧɵɦ ɈɈɇ, ɧɚɛɥɸɞɚɟɬɫɹ ɜ ɫɬɪɚɧɚɯ ɫ ɧɚɢɛɨɥɟɟ ɜɵɫɨɤɢɦ ɭɪɨɜɧɟɦ ɠɢɡɧɢ (ɋɒȺ, ɒɜɟɰɢɹ, 
Ⱥɜɫɬɪɚɥɢɹ, Ⱦɚɧɢɹ ɢ ɞɪ.). ɉɨɥɨɠɢɬɟɥɶɧɵɣ ɩɪɢɦɟɪ ɜɵɲɟ ɭɤɚɡɚɧɧɵɯ ɫɬɪɚɧ ɩɨɫɥɭɠɢɥ ɬɨɥɱɤɨɦ 
ɞɥɹ ɜɧɟɞɪɟɧɢɹ ɩɨɞɨɛɧɨɣ ɫɢɫɬɟɦɵ ɢ ɜ ɧɚɲɟɣ ɫɬɪɚɧɟ. 

Ɇ. Ʉɚɫɬɟɥɶɫ, ɚɦɟɪɢɤɚɧɫɤɢɣ ɫɨɰɢɨɥɨɝ, ɪɚɡɜɢɜɚɹ ɬɟɨɪɢɸ ɝɥɨɛɚɥɶɧɨɝɨ 
(ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ) ɝɨɪɨɞɚ ɜ ɪɚɛɨɬɟ «ɂɧɮɨɪɦɚɰɢɨɧɧɵɣ ɝɨɪɨɞ», ɨɬɦɟɱɚɟɬ, ɱɬɨ 


