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INFORMATION TECHNOLOGY OF THE CITY MANAGEMENT 

 
O.Y. Matveeva 

(c.Tomsk, Tomsk Polytechnic University) 
 
The present stage of development of society can rightfully be called a time of big cities. 

Agglomerations, megacities, sverhgoroda, alpha city, become major players on the map big-time 
politics, business, culture and science. The paper examines the main challenges for management of 
modern city. Information technologies are used to solve these problems. Emphasizes the need for 
the use of technology in urban management.  

 
ɋɨɜɪɟɦɟɧɧɵɣ ɷɬɚɩ ɪɚɡɜɢɬɢɹ ɨɛɳɟɫɬɜɚ ɦɨɠɧɨ, ɩɨ ɩɪɚɜɭ, ɧɚɡɜɚɬɶ ɜɪɟɦɟɧɟɦ ɛɨɥɶɲɢɯ 

ɝɨɪɨɞɨɜ. Ⱥɝɥɨɦɟɪɚɰɢɢ, ɦɟɝɚɩɨɥɢɫɵ, ɫɜɟɪɯɝɨɪɨɞɚ, ɚɥɶɮɚ-ɝɨɪɨɞɚ ɫɬɚɧɨɜɹɬɫɹ ɝɥɚɜɧɵɦɢ 
ɢɝɪɨɤɚɦɢ ɧɚ ɤɚɪɬɟ ɛɨɥɶɲɨɣ ɩɨɥɢɬɢɤɢ, ɛɢɡɧɟɫɚ, ɤɭɥɶɬɭɪɵ, ɧɚɭɤɢ. ɗɬɨɦɭ ɫɩɨɫɨɛɫɬɜɭɟɬ ɰɟɥɵɣ 
ɪɹɞ ɩɪɢɱɢɧ, ɢɦɟɸɳɢɯ ɪɚɡɥɢɱɧɭɸ ɩɪɢɪɨɞɭ ɢ ɢɫɬɨɱɧɢɤɢ ɜɨɡɧɢɤɧɨɜɟɧɢɹ: ɢɫɬɨɪɢɱɟɫɤɢɟ, 
ɝɟɨɝɪɚɮɢɱɟɫɤɢɟ, ɩɨɥɢɬɢɱɟɫɤɢɟ. Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɢɫɫɥɟɞɨɜɚɧɢɹ ɨɫɨɛɟɧɧɨɫɬɟɣ ɢ ɩɪɨɛɥɟɦ 
ɛɨɥɶɲɢɯ ɝɨɪɨɞɨɜ ɨɩɪɟɞɟɥɹɟɬɫɹ, ɫ ɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɜɫɟ ɜɨɡɪɚɫɬɚɸɳɟɣ ɪɨɥɶɸ ɫɨɛɫɬɜɟɧɧɨ 
ɝɨɪɨɞɨɜ ɜ ɦɢɪɟ, ɚ, ɫ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ, – ɱɪɟɡɜɵɱɚɣɧɨɣ ɫɥɨɠɧɨɫɬɶɸ ɢ ɫɥɚɛɨɣ ɭɩɪɚɜɥɹɟɦɨɫɬɶɸ 
ɫɨɰɢɨɤɭɥɶɬɭɪɧɵɦɢ ɩɪɨɰɟɫɫɚɦɢ, ɩɪɨɢɫɯɨɞɹɳɢɦɢ ɜ ɞɚɧɧɵɯ ɫɢɫɬɟɦɚɯ. ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ 
ɭɩɪɚɜɥɟɧɢɟ ɝɨɪɨɞɚɦɢ ɹɜɥɹɟɬɫɹ ɫɢɫɬɟɦɧɨ ɫɥɨɠɧɨɣ ɡɚɞɚɱɟɣ. ȼ ɫɮɟɪɭ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ 
ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɜɥɚɫɬɟɣ ɩɨɩɚɞɚɸɬ ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɫɮɟɪɵ ɠɢɡɧɢ ɟɝɨ ɧɚɫɟɥɟɧɢɹ. Ʉɥɸɱɟɜɨɣ 
ɨɫɨɛɟɧɧɨɫɬɶɸ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɨɛɪɚɡɨɜɚɧɢɣ ɹɜɥɹɟɬɫɹ ɪɚɡɧɨɨɛɪɚɡɢɟ ɢɧɬɟɪɟɫɨɜ ɠɢɬɟɥɟɣ, 
ɨɛɭɫɥɨɜɥɟɧɧɨɟ ɢɯ ɩɨɥɨɜɨɡɪɚɫɬɧɨɣ, ɤɨɪɩɨɪɚɬɢɜɧɨɣ, ɤɭɥɶɬɭɪɧɨɣ ɢ ɧɚɰɢɨɧɚɥɶɧɨɣ ɫɩɟɰɢɮɢɤɨɣ. 
Ɇɭɧɢɰɢɩɚɥɶɧɵɟ ɜɥɚɫɬɢ ɞɨɥɠɧɵ ɧɚɯɨɞɢɬɶ ɧɟɨɛɯɨɞɢɦɵɣ ɛɚɥɚɧɫ ɢɧɬɟɪɟɫɨɜ ɦɟɠɞɭ 
ɩɨɬɪɟɛɧɨɫɬɹɦɢ ɪɚɡɥɢɱɧɵɯ ɝɪɭɩɩ ɧɚɫɟɥɟɧɢɹ ɜ ɭɫɥɨɜɢɹɯ ɨɝɪɚɧɢɱɟɧɧɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɪɟɫɭɪɫɨɜ. 

«ɗɥɟɤɬɪɨɧɧɨɟ ɩɪɚɜɢɬɟɥɶɫɬɜɨ» – ɷɬɨ ɟɞɢɧɚɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɫɪɟɞɚ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 
ɜɥɚɫɬɢ, ɛɢɡɧɟɫɚ ɢ ɝɪɚɠɞɚɧ, ɤɨɬɨɪɚɹ ɞɨɥɠɧɚ ɨɛɟɫɩɟɱɢɬɶ ɩɪɨɡɪɚɱɧɨɫɬɶ ɩɪɨɰɟɫɫɨɜ ɭɩɪɚɜɥɟɧɢɹ ɜ 
ɨɛɳɟɫɬɜɟ, ɪɚɜɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ ɞɥɹ ɛɢɡɧɟɫ-ɫɨɨɛɳɟɫɬɜɚ ɢ, ɧɚɤɨɧɟɰ, ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ 
ɫɚɦɨɨɛɫɥɭɠɢɜɚɧɢɟ ɧɚɫɟɥɟɧɢɹ, ɝɪɚɠɞɚɧ, ɤɨɬɨɪɨɟ ɩɨɡɜɨɥɢɬ ɢɦ ɜ ɩɪɨɰɟɫɫɟ ɢɯ ɠɢɡɧɢ ɩɪɨɳɟ ɢ 
ɤɚɱɟɫɬɜɟɧɧɟɟ ɪɟɲɚɬɶ ɫɜɨɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɩɨɬɪɟɛɧɨɫɬɢ Д1Ж. ȼɧɟɞɪɟɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɫɢɫɬɟɦ ɨɬɦɟɱɚɟɬɫɹ ɜɨ ɦɧɨɝɢɯ ɫɬɪɚɧɚɯ ɦɢɪɚ, ɩɪɢ ɷɬɨɦ ɧɚɢɜɵɫɲɢɣ ɪɟɣɬɢɧɝ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ, 
ɩɨ ɞɚɧɧɵɦ ɈɈɇ, ɧɚɛɥɸɞɚɟɬɫɹ ɜ ɫɬɪɚɧɚɯ ɫ ɧɚɢɛɨɥɟɟ ɜɵɫɨɤɢɦ ɭɪɨɜɧɟɦ ɠɢɡɧɢ (ɋɒȺ, ɒɜɟɰɢɹ, 
Ⱥɜɫɬɪɚɥɢɹ, Ⱦɚɧɢɹ ɢ ɞɪ.). ɉɨɥɨɠɢɬɟɥɶɧɵɣ ɩɪɢɦɟɪ ɜɵɲɟ ɭɤɚɡɚɧɧɵɯ ɫɬɪɚɧ ɩɨɫɥɭɠɢɥ ɬɨɥɱɤɨɦ 
ɞɥɹ ɜɧɟɞɪɟɧɢɹ ɩɨɞɨɛɧɨɣ ɫɢɫɬɟɦɵ ɢ ɜ ɧɚɲɟɣ ɫɬɪɚɧɟ. 

Ɇ. Ʉɚɫɬɟɥɶɫ, ɚɦɟɪɢɤɚɧɫɤɢɣ ɫɨɰɢɨɥɨɝ, ɪɚɡɜɢɜɚɹ ɬɟɨɪɢɸ ɝɥɨɛɚɥɶɧɨɝɨ 
(ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ) ɝɨɪɨɞɚ ɜ ɪɚɛɨɬɟ «ɂɧɮɨɪɦɚɰɢɨɧɧɵɣ ɝɨɪɨɞ», ɨɬɦɟɱɚɟɬ, ɱɬɨ 
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ɞɟɬɟɪɦɢɧɢɪɭɸɳɟɣ ɱɟɪɬɨɣ ɬɚɤɢɯ ɝɨɪɨɞɨɜ ɹɜɥɹɟɬɫɹ ɤɨɧɰɟɧɬɪɚɰɢɹ ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɵɯ, 
ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɢ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ ɮɭɧɤɰɢɣ ɜ ɝɥɨɛɚɥɶɧɨɦ ɦɚɫɲɬɚɛɟ. Ƚɨɪɨɞɚ ɨɛɪɚɡɭɸɬ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɜɥɚɫɬɧɵɟ ɭɡɥɵ, ɜ ɤɨɬɨɪɵɯ ɩɪɢɧɢɦɚɸɬɫɹ ɜɚɠɧɟɣɲɢɟ ɪɟɲɟɧɢɹ. Ƚɥɨɛɚɥɶɧɵɟ 
ɝɨɪɨɞɚ ɨɬɱɟɬɥɢɜɨ ɨɬɪɚɠɚɸɬ ɩɪɨɬɢɜɨɪɟɱɢɹ «ɝɥɨɛɚɥɶɧɨɟ – ɥɨɤɚɥɶɧɨɟ»: ɜɨɜɥɟɱɟɧɧɵɟ ɜ 
ɝɥɨɛɚɥɶɧɵɟ ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɫɟɬɢ, ɨɧɢ ɢɫɤɥɸɱɚɸɬ ɢɡ ɧɢɯ ɦɟɫɬɧɵɟ ɩɨɩɭɥɹɰɢɢ, ɤɨɬɨɪɵɟ 
ɫɬɚɧɨɜɹɬɫɹ ɮɭɧɤɰɢɨɧɚɥɶɧɨ ɢɡɥɢɲɧɢɦɢ. Ɇ. Ʉɚɫɬɟɥɶɫ, ɭɬɜɟɪɠɞɚɟɬ, ɱɬɨ ɦɚɪɝɢɧɚɥɢɡɚɰɢɹ 
ɥɨɤɚɥɶɧɵɯ ɫɨɨɛɳɟɫɬɜ – ɷɬɨ ɫɥɟɞɫɬɜɢɟ ɷɤɨɧɨɦɢɱɟɫɤɨɣ, ɩɨɥɢɬɢɱɟɫɤɨɣ ɢ ɤɭɥɶɬɭɪɧɨɣ ɷɤɫɩɚɧɫɢɢ 
ɝɥɨɛɚɥɶɧɵɯ ɝɨɪɨɞɨɜ. Ⱦɪɭɝɢɦɢ ɫɥɨɜɚɦɢ, ɝɥɨɛɚɥɶɧɵɟ ɝɨɪɨɞɚ ɢɝɪɚɸɬ ɜɚɠɧɟɣɲɭɸ ɪɨɥɶ ɜ 
ɪɚɡɜɢɬɢɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɨɛɳɟɫɬɜɚ, ɫɨɡɞɚɜɚɹ ɧɟɨɛɯɨɞɢɦɭɸ ɫɟɬɶ ɜɚɪɢɚɰɢɣ ɩɪɢɧɹɬɢɹ 
ɪɟɲɟɧɢɣ ɧɚ ɜɵɫɲɟɦ ɭɪɨɜɧɟ ɜ ɪɚɡɥɢɱɧɵɯ ɨɛɥɚɫɬɹɯ, ɡɧɚɱɢɬɟɥɶɧɨ ɨɬɥɢɱɚɹɫɶ ɨɬ ɞɪɭɝɢɯ ɝɨɪɨɞɨɜ 
ɜ ɝɥɨɛɚɥɶɧɨɦ ɦɚɫɲɬɚɛɟ Д2Ж.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɝɥɨɛɚɥɶɧɵɟ ɝɨɪɨɞɚ ɷɬɨ ɝɨɪɨɞɚ, ɚɤɤɭɦɭɥɢɪɭɸɳɢɟ ɧɚ ɫɟɛɹ ɛɨɥɶɲɢɧɫɬɜɨ 
ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɢ ɩɨɥɢɬɢɱɟɫɤɢɯ ɩɪɨɰɟɫɫɨɜ, ɩɪɨɢɫɯɨɞɹɳɢɟ ɜ ɦɢɪɟ. ȼ ɤɚɱɟɫɬɜɟ ɩɪɢɦɟɪɚ ɦɵ 
ɦɨɠɟɦ ɩɪɢɜɟɫɬɢ Ɇɨɫɤɜɭ – ɝɨɪɨɞ, ɨɩɪɟɞɟɥɹɸɳɢɣ ɩɨɞɚɜɥɹɸɳɟɟ ɤɨɥɢɱɟɫɬɜɨ ɩɪɨɰɟɫɫɨɜ, 
ɩɪɨɢɫɯɨɞɹɳɢɯ ɜ Ɋɨɫɫɢɢ; ɝɨɪɨɞ, ɤɨɬɨɪɵɣ ɡɚɦɵɤɚɟɬ ɧɚ ɫɟɛɹ ɩɪɢɧɹɬɢɟ ɜɫɟɯ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ 
ɪɟɲɟɧɢɣ. ȼ ɬɨ ɠɟ ɜɪɟɦɹ ɩɪɨɫɬɪɚɧɫɬɜɨ ɡɚ ɩɪɟɞɟɥɚɦɢ Ɇɨɫɤɜɵ ɧɚɯɨɞɢɬɫɹ ɫɨɜɟɪɲɟɧɧɨ ɜ ɞɪɭɝɨɣ 
ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɢ ɩɨɥɢɬɢɱɟɫɤɨɣ ɷɩɨɯɟ. ɋɬɨɢɬ ɨɬɦɟɬɢɬɶ ɨɞɧɭ ɜɚɠɧɭɸ ɞɟɬɚɥɶ, ɧɚ ɤɨɬɨɪɨɣ 
ɜɩɟɪɜɵɟ ɡɚɨɫɬɪɢɥ ɫɜɨɣ ɜɡɝɥɹɞ ɇ. ɋɥɭɤɚ, ɩɪɟɞɫɬɚɜɢɜɲɢɣ ɜ ɪɚɛɨɬɟ «ɗɜɨɥɸɰɢɹ ɤɨɧɰɟɩɰɢɢ 
«ɦɢɪɨɜɵɯ ɝɨɪɨɞɨɜ» ɞɟɬɚɥɶɧɵɣ ɚɧɚɥɢɡ ɤɨɧɰɟɩɰɢɣ ɤɪɭɩɧɟɣɲɢɯ ɝɨɪɨɞɨɜ ɦɢɪɚ: ɜɫɟ, 
ɪɚɫɫɦɚɬɪɢɜɚɟɦɵɟ ɜ ɫɨɰɢɨɥɨɝɢɢ, ɤɨɧɰɟɩɰɢɢ ɦɢɪɨɜɵɯ ɝɨɪɨɞɨɜ ɨɫɧɨɜɵɜɚɸɬɫɹ, ɩɪɟɠɞɟ ɜɫɟɝɨ, 
ɧɚ ɩɨɞɯɨɞɚɯ ɝɟɨɷɤɨɧɨɦɢɤɢ. ɋ ɩɨɡɢɰɢɣ ɝɟɨɝɪɚɮɢɱɟɫɤɨɣ ɧɚɭɤɢ ɢ ɫɨɰɢɨɥɨɝɢɢ, ɨɫɧɨɜɧɨɣ 
ɧɟɞɨɫɬɚɬɨɤ ɷɬɢɯ ɤɥɚɫɫɢɱɟɫɤɢɯ ɪɚɛɨɬ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɝɥɚɜɧɵɣ ɚɤɰɟɧɬ ɜ ɧɢɯ ɧɚɩɪɚɜɥɟɧ 
ɥɢɲɶ ɧɚ ɩɪɨɫɬɨɟ ɢɡɦɟɪɟɧɢɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤ, ɩɪɢ ɷɬɨɦ ɢɝɧɨɪɢɪɭɟɬɫɹ ɩɪɨɫɬɪɚɧɫɬɜɟɧɧɵɣ 
(ɫɨɛɫɬɜɟɧɧɨ, ɝɟɨɝɪɚɮɢɱɟɫɤɢɣ) ɚɫɩɟɤɬ ɢ ɬɚɤɨɣ ɜɚɠɧɵɣ ɫɢɫɬɟɦɧɵɣ (ɫɨɰɢɨɥɨɝɢɱɟɫɤɢɣ) 
ɤɨɦɩɨɧɟɧɬ, ɤɚɤ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɜɡɚɢɦɨɫɜɹɡɢ ɦɟɠɞɭ ɨɬɞɟɥɶɧɵɦɢ ɷɥɟɦɟɧɬɚɦɢ 
ɝɨɪɨɞɫɤɢɯ ɪɚɣɨɧɨɜ Д3Ж. 

Ⱦɪɭɝɨɣ ɩɪɢɦɟɪ ɦɨɞɟɪɧɢɡɚɰɢɢ ɝɨɪɨɞɫɤɨɝɨ ɩɪɨɫɬɪɚɧɫɬɜɚ ɜ ɰɟɥɹɯ ɩɨɜɵɲɟɧɢɹ 
ɤɨɦɮɨɪɬɧɨɫɬɢ ɩɪɨɠɢɜɚɧɢɹ – ɇɶɸ-Ƀɨɪɤ: ɝɨɪɨɞɫɤɢɟ ɜɥɚɫɬɢ ɪɚɫɲɢɪɹɸɬ ɩɟɲɟɯɨɞɧɵɟ ɡɨɧɵ ɢ 
ɜɫɟɦɟɪɧɨ ɫɨɤɪɚɳɚɸɬ ɚɜɬɨɦɨɛɢɥɶɧɵɣ ɬɪɚɮɮɢɤ ɜ ɰɟɧɬɪɟ. ɗɬɢ ɢɡɦɟɧɟɧɢɹ ɩɨɡɜɨɥɹɸɬ 
ɩɨɱɭɜɫɬɜɨɜɚɬɶ ɠɢɬɟɥɹɦ ɝɨɪɨɞɚ ɫɜɨɟ ɝɥɚɜɟɧɫɬɜɭɸɳɟɟ ɩɨɥɨɠɟɧɢɟ ɜ ɝɨɪɨɞɫɤɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ. 

 Ʉɚɤ ɨɞɢɧ ɢɡ ɪɟɡɭɥɶɬɚɬɨɜ ɬɪɚɧɫɮɨɪɦɚɰɢɨɧɧɵɯ ɩɪɨɰɟɫɫɨɜ ɪɚɡɜɢɬɢɹ ɬɟɧɞɟɧɰɢɢ 
ɤɪɟɚɬɢɜɧɨɫɬɢ, ɹɜɥɹɟɬɫɹ ɬɨɬ ɮɚɤɬ, ɱɬɨ ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɫɬɪɭɤɬɭɪɵ ɜ ɦɢɪɨɜɵɯ ɝɨɪɨɞɚɯ ɩɪɢɯɨɞɹɬ 
ɤ ɜɵɜɨɞɭ: ɭɜɟɥɢɱɟɧɢɟ ɮɢɧɚɧɫɨɜɨɣ ɜɵɝɨɞɵ ɨɬ ɫɬɪɨɢɬɟɥɶɫɬɜɚ ɨɞɧɨɝɨ ɡɞɚɧɢɹ ɡɚɱɚɫɬɭɸ 
ɫɨɤɪɚɳɚɟɬ ɤɚɩɢɬɚɥɶɧɭɸ ɰɟɧɧɨɫɬɶ ɝɨɪɨɞɚ ɜ ɰɟɥɨɦ. ɗɬɨɬ ɜɵɜɨɞ ɨɫɧɨɜɵɜɚɟɬɫɹ ɧɚ ɩɨɧɢɦɚɧɢɢ 
ɜɨɫɩɪɢɹɬɢɹ ɦɢɪɨɜɨɝɨ ɝɨɪɨɞɚ ɤɚɤ ɟɞɢɧɨɝɨ ɩɪɨɟɤɬɚ, ɟɞɢɧɨɣ ɫɢɫɬɟɦɵ – ɢɦɟɧɧɨ ɬɨɝɞɚ ɝɨɪɨɞ 
ɩɪɢɨɛɪɟɬɚɟɬ ɤɭɦɭɥɹɬɢɜɧɵɣ ɫɨɰɢɚɥɶɧɵɣ ɤɚɩɢɬɚɥ, ɩɨɡɜɨɥɹɸɳɢɣ ɩɨɜɵɲɚɬɶ ɟɝɨ ɰɟɧɧɨɫɬɶ ɜ 
ɦɢɪɟ, ɚ ɡɧɚɱɢɬ ɞɚɟɬ ɧɨɜɵɣ ɢɦɩɭɥɶɫ ɤ ɪɚɡɜɢɬɢɸ, ɩɨɡɜɨɥɹɹ ɢɫɩɨɥɶɡɨɜɚɬɶ ɜɫɟ ɪɟɫɭɪɫɧɵɟ 
ɜɨɡɦɨɠɧɨɫɬɢ.  

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɧɟɫɦɨɬɪɹ ɧɚ ɜɫɟ ɜɨɡɪɚɫɬɚɸɳɭɸ ɪɨɥɶ ɝɥɨɛɚɥɶɧɵɯ ɝɨɪɨɞɨɜ ɜ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɦ ɨɛɳɟɫɬɜɟ, ɡɧɚɱɟɧɢɟ ɦɢɪɨɜɨɝɨ ɝɨɪɨɞɚ ɤɚɤ ɰɟɧɬɪɚ ɦɨɠɧɨ ɩɨɧɢɦɚɬɶ 
ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ: ɦɢɪɨɜɨɣ ɝɨɪɨɞ ɚɤɤɭɦɭɥɢɪɭɟɬ ɜ ɫɟɛɹ ɜɫɟ ɫɨɰɢɨɤɭɥɶɬɭɪɧɵɟ ɩɪɨɰɟɫɫɵ ɢ 
ɨɩɪɟɞɟɥɹɟɬ ɞɢɧɚɦɢɤɭ ɫɨɰɢɨɤɭɥɶɬɭɪɧɨɝɨ ɪɚɡɜɢɬɢɹ, ɢɡɦɟɧɟɧɢɹ ɦɢɪɨɜɨɝɨ ɩɪɨɫɬɪɚɧɫɬɜɚ ɜ 
ɰɟɧɬɪɨɫɬɪɟɦɢɬɟɥɶɧɨɦ ɧɚɩɪɚɜɥɟɧɢɢ, ɚ ɬɚɤɠɟ ɯɚɪɚɤɬɟɪ ɷɬɨɣ ɞɢɧɚɦɢɤɢ, ɭɫɢɥɢɜɚɸɳɢɣɫɹ ɨɬ 
ɩɟɪɢɮɟɪɢɢ ɤ ɰɟɧɬɪɭ.  

Ɍɚɤɨɣ ɯɚɪɚɤɬɟɪ ɢɡɦɟɧɟɧɢɣ ɩɨɡɜɨɥɹɟɬ ɡɚɤɪɟɩɢɬɶ ɡɚ ɦɢɪɨɜɵɦɢ ɝɨɪɨɞɚɦɢ ɩɨɧɹɬɢɟ 
ɪɟɩɟɪɨɜ (ɨɬ ɮɪ. ЫОЩчЫО – ɨɪɢɟɧɬɢɪ, ɜɫɩɨɦɨɝɚɬɟɥɶɧɚɹ ɬɨɱɤɚ, ɩɪɢɫɬɪɟɥɢɜɚɟɦɚɹ ɨɪɭɞɢɟɦ ɞɥɹ 
ɩɨɫɥɟɞɭɸɳɟɝɨ ɩɟɪɟɧɨɫɚ ɨɝɧɹ ɧɚ ɰɟɥɶ). Ɍɟɪɦɢɧ ɪɟɩɟɪɧɚɹ ɬɨɱɤɚ, ɹɜɥɹɹɫɶ ɞɨɫɬɚɬɨɱɧɨ 
ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɦ ɜ ɬɚɤɢɯ ɝɭɦɚɧɢɬɚɪɧɵɯ ɧɚɭɤɚɯ ɤɚɤ ɩɫɢɯɨɥɨɝɢɹ, ɢɫɬɨɪɢɢ, ɜ ɫɨɰɢɨɥɨɝɢɢ ɧɟ 
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ɩɪɢɦɟɧɹɟɬɫɹ. Ɉɞɧɚɤɨ ɷɬɨ ɩɨɧɹɬɢɟ ɞɨɫɬɚɬɨɱɧɨ ɟɦɤɨ ɜɵɪɚɠɚɟɬ ɡɧɚɱɟɧɢɟ, ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ, 
ɦɢɪɨɜɨɝɨ ɝɨɪɨɞɚ. ɇɚ ɧɚɲ ɜɡɝɥɹɞ, ɝɥɨɛɚɥɶɧɵɟ ɝɨɪɨɞɚ, ɜɫɥɟɞɫɬɜɢɟ ɫɜɨɟɣ «ɢɡɨɥɢɪɨɜɚɧɧɨɫɬɢ» 
ɢɥɢ ɪɟɡɤɨɝɨ ɨɬɥɢɱɢɹ ɨɬ ɨɫɬɚɥɶɧɨɝɨ ɦɢɪɚ ɜ ɭɪɨɜɧɟ ɪɚɡɜɢɬɢɹ, ɹɜɥɹɸɬɫɹ «ɧɟɞɨɫɬɢɠɢɦɵɦ 
ɨɛɴɟɤɬɨɦ». ȼ ɬɨ ɠɟ ɜɪɟɦɹ ɨɛɳɟɫɬɜɭ, ɭ ɤɨɬɨɪɨɝɨ ɟɫɬɶ ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɢɡɦɟɧɟɧɢɹɯ, ɧɟɨɛɯɨɞɢɦɵ 
ɬɜɟɪɞɵɟ ɢ ɚɜɬɨɪɢɬɟɬɧɵɟ ɨɪɢɟɧɬɢɪɵ. ɂ ɦɢɪɨɜɨɣ ɝɨɪɨɞ ɫɬɚɧɨɜɢɬɫɹ ɬɚɤɢɦ ɨɪɢɟɧɬɢɪɨɦ. 
ɉɟɪɫɩɟɤɬɢɜɚ ɢɫɫɥɟɞɨɜɚɧɢɹ ɞɚɧɧɨɣ ɬɟɦɵ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɜɵɹɜɥɟɧɢɢ ɦɟɯɚɧɢɡɦɨɜ ɜɥɢɹɧɢɹ 
ɦɢɪɨɜɨɝɨ ɝɨɪɨɞɚ ɧɚ ɫɨɰɢɨɤɭɥɶɬɭɪɧɨɟ ɩɪɨɫɬɪɚɧɫɬɜɨ. ɇɚ ɨɫɧɨɜɚɧɢɢ ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ ɦɨɠɧɨ 
ɝɨɜɨɪɢɬɶ ɨ ɬɨɦ, ɱɬɨ ɩɪɢɦɟɧɟɧɢɟ ɧɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɜ ɱɚɫɬɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ, ɜ 
ɭɩɪɚɜɥɟɧɢɢ ɦɭɧɢɰɢɩɚɥɶɧɵɦɢ ɨɛɪɚɡɨɜɚɧɢɹɦɢ ɢ ɢɯ ɷɤɨɧɨɦɢɤɚɦɢ ɹɜɥɹɟɬɫɹ ɧɟɨɛɯɨɞɢɦɵɦ 
ɭɫɥɨɜɢɟɦ ɞɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɪɚɡɜɢɬɢɹ ɝɨɪɨɞɨɜ ɢ ɪɨɫɬɚ ɭɪɨɜɧɹ ɠɢɡɧɢ ɥɸɞɟɣ, ɢɯ ɧɚɫɟɥɹɸɳɢɯ. 
ɉɪɢ ɩɨɦɨɳɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɩɨɡɜɨɥɹɸɳɢɯ ɨɫɭɳɟɫɬɜɥɹɬɶ ɫɛɨɪ ɢ ɨɛɪɚɛɨɬɤɭ 
ɢɧɮɨɪɦɚɰɢɢ ɢɡ ɨɤɪɭɠɚɸɳɟɣ ɫɪɟɞɵ, ɦɭɧɢɰɢɩɚɥɶɧɵɟ ɜɥɚɫɬɢ ɩɨɥɭɱɚɸɬ ɧɟɨɛɯɨɞɢɦɵɟ ɞɥɹ 
ɪɚɛɨɬɵ ɪɟɫɭɪɫɵ. 
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The article updates the causes of changes in the field of records management. Information 

technologies are actively used in creating, processing and storage of organization documents. 
Simultaneously with the introduction of the system of electronic document records managers faced 
a number of new problems, the analysis of which the author pays special attention. 

 
ɑɬɨ ɫɟɝɨɞɧɹ ɡɚɫɬɚɜɥɹɟɬ ɦɟɧɹɬɶɫɹ ɬɪɚɞɢɰɢɨɧɧɭɸ ɫɢɫɬɟɦɭ ɞɨɤɭɦɟɧɬɨɜɟɞɟɧɢɹ?  
ɗɬɨ, ɩɪɟɠɞɟ ɜɫɟɝɨ, ɠɟɥɚɧɢɟ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ. Ɋɟɡɨɧɧɨ ɜɨɡɧɢɤɚɟɬ ɜɨɩɪɨɫ: 

ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɱɟɦɭ? ȼ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ, ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɮɟɞɟɪɚɥɶɧɵɦ ɢ ɪɟɝɢɨɧɚɥɶɧɵɦ 
ɫɬɚɧɞɚɪɬɚɦ ɜ ɨɛɥɚɫɬɢ ɞɟɥɨɩɪɨɢɡɜɨɞɫɬɜɚ, ɩɪɚɜɨɜɵɦ ɧɨɪɦɚɬɢɜɧɵɦ ɚɤɬɚɦ, ɦɟɠɞɭɧɚɪɨɞɧɵɦ 
ɬɪɟɛɨɜɚɧɢɹɦ ɤ ɭɩɪɚɜɥɟɧɢɸ ɞɨɤɭɦɟɧɬɚɦɢ. ɉɪɢ ɷɬɨɦ ɧɟɞɨɫɬɚɬɨɱɧɨ ɞɟɤɥɚɪɢɪɨɜɚɬɶ ɧɚɥɢɱɢɟ 
ɝɪɚɦɨɬɧɨɣ ɜɧɭɬɪɟɧɧɟɣ ɩɨɥɢɬɢɤɢ ɪɚɛɨɬɵ ɫ ɞɨɤɭɦɟɧɬɚɦɢ, ɧɭɠɧɨ, ɱɬɨɛɵ ɟɟ ɩɪɢɞɟɪɠɢɜɚɥɢɫɶ 
ɫɨɬɪɭɞɧɢɤɢ ɢ ɤɥɢɟɧɬɵ ɤɨɦɩɚɧɢɢ. ɉɨɫɤɨɥɶɤɭ ɨɛɧɨɜɥɟɧɢɟ ɫɢɫɬɟɦɵ ɞɨɤɭɦɟɧɬɨɜɟɞɟɧɢɹ 
ɩɪɟɞɩɨɥɚɝɚɟɬ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɡɚɬɪɚɬɵ, ɬɨ ɬɨɩ-ɦɟɧɟɞɠɦɟɧɬ ɨɪɝɚɧɢɡɚɰɢɢ, ɤɚɤ ɩɪɚɜɢɥɨ, ɧɟ 
ɫɱɢɬɚɟɬ ɷɬɭ ɡɚɞɚɱɭ ɩɟɪɜɨɨɱɟɪɟɞɧɨɣ, ɧɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɧɟɩɪɚɜɢɥɶɧɚɹ ɨɛɪɚɛɨɬɤɚ ɢ 


