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ɩɪɨɞɭɤɬɨɜɵɯ), ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨ-ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɢ ɢɦɭɳɟɫɬɜɟɧɧɨɣ (ɟɟ ɬɟɯɧɢɱɟɫɤɨɣ ɱɚɫɬɢ) 
ɫɬɪɚɬɟɝɢɣ, ɩɪɟɞɩɨɥɚɝɚɸɳɢɯ ɩɪɢɦɟɧɟɧɢɟ ɩɪɨɝɪɟɫɫɢɜɧɵɯ ɢɥɢ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ 
ɩɪɨɰɟɫɫɟ ɫɜɨɟɣ ɪɟɚɥɢɡɚɰɢɢ. 

Ɏɨɪɦɢɪɨɜɚɧɢɟ ɤɨɦɩɥɟɤɫɚ ɩɟɪɟɱɢɫɥɟɧɧɵɯ ɫɬɪɚɬɟɝɢɣ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɪɚɦɤɚɯ 
ɪɚɡɪɚɛɨɬɤɢ ɫɬɪɚɬɟɝɢɢ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɜɫɟɝɨ ɩɪɟɞɩɪɢɹɬɢɹ. ȿɟ ɫɨɡɞɚɧɢɟ ɬɪɟɛɭɟɬ 
ɜɵɹɜɥɟɧɢɹ ɪɹɞɚ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɫɭɳɟɫɬɜɭɸɳɢɯ ɭɫɥɨɜɢɣ, ɧɚɩɪɚɜɥɟɧɢɹ ɪɚɡɜɢɬɢɹ ɢ ɠɟɥɚɟɦɨɝɨ 
ɫɨɫɬɨɹɧɢɹ ɨɪɝɚɧɢɡɚɰɢɢ. Ⱦɥɹ ɷɬɨɝɨ ɩɪɟɞɩɪɢɹɬɢɸ ɧɟɨɛɯɨɞɢɦɨ ɩɨɫɬɪɨɢɬɶ ɜɟɤɬɨɪ ɫɜɨɟɝɨ 
ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ, ɜɵɹɜɢɬɶ ɷɬɚɩ ɫɜɨɟɝɨ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ, ɫɮɨɪɦɢɪɨɜɚɬɶ ɤɨɦɩɥɟɤɫ 
ɤɨɪɩɨɪɚɬɢɜɧɨɣ ɢ ɱɚɫɬɧɵɯ ɫɬɪɚɬɟɝɢɣ, ɨɩɪɟɞɟɥɢɬɶ ɩɨɬɟɧɰɢɚɥ ɢɧɧɨɜɚɰɢɨɧɧɨɝɨ ɪɚɡɜɢɬɢɹ. 
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This article is devoted the development of information technologies in marketing, 

particularly in the process of forming the image of the organization. It describes the main ways to 
use modern technologies such as specialized software programs, internet, tv, etc. 

 
ȼ 21 ɜɟɤɟ ɚɤɬɢɜɧɨ ɩɪɨɢɫɯɨɞɢɬ ɢɧɮɨɪɦɚɬɢɡɚɰɢɹ ɜɫɟɯ ɫɮɟɪ ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ  

ɨɛɳɟɫɬɜɚ. ɋɨɰɢɚɥɶɧɨɟ ɢ ɷɤɨɧɨɦɢɱɟɫɤɨɟ ɪɚɡɜɢɬɢɟ ɬɨɝɨ ɢɥɢ ɢɧɨɝɨ ɫɭɛɴɟɤɬɚ ɜɨ ɦɧɨɝɨɦ ɡɚɜɢɫɢɬ 
ɨɬ ɦɚɫɲɬɚɛɨɜ ɢ ɤɚɱɟɫɬɜɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. 

ɉɨɞ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɬɟɯɧɨɥɨɝɢɹɦɢ ɩɨɧɢɦɚɟɬɫɹ ɫɢɫɬɟɦɚ ɦɟɬɨɞɨɜ ɢ ɫɩɨɫɨɛɨɜ ɫɛɨɪɚ, 
ɩɟɪɟɞɚɱɢ, ɧɚɤɨɩɥɟɧɢɹ, ɨɛɪɚɛɨɬɤɢ, ɯɪɚɧɟɧɢɹ, ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɢ. 
ɋɸɞɚ ɜɯɨɞɹɬ: 

- ɬɟɥɟɮɨɧɧɵɟ ɫɟɬɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɜɢɞɟɨɬɟɥɟɮɨɧɧɚɹ ɫɜɹɡɶ, ɤɨɦɩɶɸɬɟɪɧɚɹ ɬɟɥɟɮɨɧɢɹ, 
ɢɧɬɟɪɧɟɬ ɬɟɥɟɮɨɧɢɹ(IP-ɬɟɥɟɮɨɧɢɹ), ɫɨɬɨɜɚɹ ɫɜɹɡɶ; 
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- ɬɟɥɟɝɪɚɮɧɚɹ ɢ ɮɚɤɫɢɦɢɥɶɧɚɹ ɫɜɹɡɶ; 
- ɝɥɨɛɚɥɶɧɵɟ ɢ ɥɨɤɚɥɶɧɵɟ ɫɟɬɢ ɢɧɬɟɪɧɟɬ; 
- ɤɨɦɩɶɸɬɟɪɧɚɹ ɬɟɯɧɢɤɚ ɢ ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ; 
- ɫɪɟɞɫɬɜɚ ɦɭɥɶɬɢɦɟɞɢɚ; 
- ɰɢɮɪɨɜɵɟ ɧɨɫɢɬɟɥɢ ɢɧɮɨɪɦɚɰɢɢ; 
- ɦɚɫɫɨɜɵɟ ɫɪɟɞɫɬɜɚ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ (ɬɟɥɟɜɢɞɟɧɢɟ, ɪɚɞɢɨ ɢ ɩɪ.); 
- ɢ ɞɪ. 
Ʉɚɤ ɢ ɜ ɞɪɭɝɢɯ ɨɛɥɚɫɬɹɯ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɜ ɨɛɥɚɫɬɢ ɦɚɪɤɟɬɢɧɝɚ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ 

ɬɟɯɧɨɥɨɝɢɢ ɡɚɧɹɥɢ ɨɱɟɧɶ ɜɚɠɧɨɟ ɦɟɫɬɨ, ɜ ɱɚɫɬɧɨɫɬɢ ɜ ɩɪɨɰɟɫɫɟ ɮɨɪɦɢɪɨɜɚɧɢɹ ɢɦɢɞɠɚ 
ɨɪɝɚɧɢɡɚɰɢɢ.  

ɂɦɢɞɠ – ɷɬɨ ɨɛɪɚɡ ɮɢɪɦɵ, ɢɫɤɭɫɫɬɜɟɧɧɨ ɮɨɪɦɢɪɭɟɦɵɣ ɜ ɫɨɡɧɚɧɢɢ ɱɥɟɧɨɜ ɨɛɳɟɫɬɜɚ. 
Ⱦɨɫɬɢɱɶ ɩɨɥɨɠɢɬɟɥɶɧɨɝɨ ɢɦɢɞɠɚ ɦɨɠɧɨ ɩɭɬɟɦ ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɣ, ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ 
ɪɚɛɨɬɵ. Ʉɪɨɦɟ ɬɨɝɨ, ɩɨɥɨɠɢɬɟɥɶɧɨɟ ɦɧɟɧɢɟ ɧɟɨɛɯɨɞɢɦɨ ɩɨɫɬɨɹɧɧɨ ɩɨɞɞɟɪɠɢɜɚɬɶ, 
ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɟɝɨ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɸ ɫɪɟɞɢ ɲɢɪɨɤɢɯ ɦɚɫɫ ɩɨɬɪɟɛɢɬɟɥɟɣ. Ɋɚɫɫɦɨɬɪɢɦ 
ɨɫɧɨɜɧɵɟ ɷɬɚɩɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɢɦɢɞɠɚ ɨɪɝɚɧɢɡɚɰɢɢ. 

1 ɗɬɚɩ. ɂɫɫɥɟɞɨɜɚɧɢɟ. ɇɚ ɩɟɪɜɨɦ ɷɬɚɩɟ ɮɨɪɦɢɪɨɜɚɧɢɹ ɢɡɭɱɚɟɬɫɹ ɰɟɥɟɜɚɹ ɚɭɞɢɬɨɪɢɹ, 
ɟɟ ɩɪɟɞɩɨɱɬɟɧɢɹ ɢ ɦɟɫɬɚ ɫɤɨɩɥɟɧɢɹ. Ɍɚɤɠɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɢɦɢɞɠɟɜɚɹ ɩɨɥɢɬɢɤɚ 
ɤɨɧɤɭɪɟɧɬɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ. ɉɨɫɥɟ ɱɟɝɨ ɚɧɚɥɢɡɢɪɭɟɬɫɹ ɫɚɦ ɨɛɴɟɤɬ ɢ ɟɝɨ ɯɚɪɚɤɬɟɪɧɵɟ ɱɟɪɬɵ 
ɞɥɹ ɜɵɛɨɪɚ ɩɨɞɯɨɞɹɳɟɝɨ ɨɛɪɚɡɚ. 

2 ɗɬɚɩ. Ɋɚɡɪɚɛɨɬɤɚ ɫɬɪɚɬɟɝɢɢ. ȼ ɯɨɞɟ ɞɚɧɧɨɝɨ ɷɬɚɩɚ ɨɩɪɟɞɟɥɹɸɬɫɹ ɨɫɨɛɟɧɧɨɫɬɢ 
ɩɨɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɨɛɴɟɤɬɟ, ɢɧɫɬɪɭɦɟɧɬɵ, ɤɚɧɚɥɵ ɢ ɦɟɬɨɞ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ 
ɩɨɬɪɟɛɢɬɟɥɹɦɢ. ȼɵɹɜɥɹɸɬɫɹ ɪɢɫɤɢ ɢ ɜɚɪɢɚɧɬɵ ɪɚɡɜɢɬɢɹ PR-ɤɚɦɩɚɧɢɢ. 

3 ɗɬɚɩ. Ɋɟɚɥɢɡɚɰɢɹ. ɇɚ ɷɬɨɣ ɫɬɭɩɟɧɢ ɫɨɛɢɪɚɸɬɫɹ ɢ ɩɨɞɜɟɪɝɚɸɬɫɹ ɚɧɚɥɢɡɭ ɞɚɧɧɵɟ ɨ 
ɯɨɞɟ  ɢɫɩɨɥɧɟɧɢɹ ɧɚɦɟɱɟɧɧɨɣ ɫɬɪɚɬɟɝɢɢ ɞɥɹ ɜɵɹɜɥɟɧɢɹ ɞɢɧɚɦɢɤɢ ɩɪɨɞɜɢɠɟɧɢɹ. 

4 ɗɬɚɩ. Ɇɨɧɢɬɨɪɢɧɝ. ɗɬɨɬ ɷɬɚɩ ɜɤɥɸɱɚɟɬ ɤɨɧɬɪɨɥɶ ɧɚɞ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟɦ  
ɪɚɡɪɚɛɨɬɚɧɧɨɣ ɩɪɨɝɪɚɦɦɵ, ɨɰɟɧɤɢ ɟɺ ɞɟɣɫɬɜɟɧɧɨɫɬɢ ɢ ɫɬɟɩɟɧɢ ɜɥɢɹɧɢɹ ɧɚ ɜɵɛɪɚɧɧɭɸ 
ɚɭɞɢɬɨɪɢɸ. 

5 ɗɬɚɩ. ɉɨɞɞɟɪɠɚɧɢɟ. ȼ ɩɪɨɰɟɫɫɟ ɷɬɨɝɨ ɷɬɚɩɚ ɫɥɟɞɭɟɬ ɪɚɡɜɢɜɚɬɶ, ɤɨɪɪɟɤɬɢɪɨɜɚɬɶ ɢ 
ɩɨɞɞɟɪɠɢɜɚɬɶ ɢɦɢɞɠ ɧɚ ɞɨɫɬɢɝɧɭɬɨɦ ɭɪɨɜɧɟ. 

Ʉɚɤ ɜɢɞɧɨ ɢɡ ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ, ɜɫɟ ɷɬɚɩɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɢɦɢɞɠɚ ɨɪɝɚɧɢɡɚɰɢɢ 
ɨɫɧɨɜɚɧɵ ɧɚ ɩɨɥɭɱɟɧɢɢ, ɨɛɪɚɛɨɬɤɟ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɢɧɮɨɪɦɚɰɢɢ, ɚ, ɫɥɟɞɨɜɚɬɟɥɶɧɨ, ɜɨ 
ɦɧɨɝɨɦ ɡɚɜɢɫɹɬ ɨɬ ɩɪɢɦɟɧɹɟɦɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ.  

ȼ ɩɨɫɥɟɞɧɢɟ ɞɟɫɹɬɢɥɟɬɢɹ ɧɚɢɛɨɥɟɟ ɩɪɨɫɬɵɦ ɢ ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɦ ɫɩɨɫɨɛɨɦ ɫɛɨɪɚ ɢ 
ɨɛɪɚɛɨɬɤɢ ɢɧɮɨɪɦɚɰɢɢ ɫɬɚɥɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɗȼɆ, ɬɨ ɟɫɬɶ ɤɨɦɩɶɸɬɟɪɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. 
Ɋɚɡɪɚɛɨɬɚɧɨ ɦɧɨɠɟɫɬɜɨ ɩɪɨɝɪɚɦɦ, ɡɧɚɱɢɬɟɥɶɧɨ  ɨɛɥɟɝɱɚɸɳɢɯ ɩɪɨɰɟɫɫ ɤɨɦɩɥɟɤɬɨɜɚɧɢɹ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɚɡɵ, ɩɟɪɟɪɚɛɨɬɤɢ ɞɚɧɧɵɯ ɢ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɨɝɨ ɮɨɪɦɢɪɨɜɚɧɢɹ 
ɪɟɡɭɥɶɬɚɬɨɜ ɚɧɚɥɢɡɚ.  

Ɇɨɠɧɨ ɜɵɞɟɥɢɬɶ ɫɥɟɞɭɸɳɢɟ ɜɢɞɵ ɩɪɨɝɪɚɦɦ, ɚɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɟɦɵɯ ɢ ɤɪɚɣɧɟ 
ɧɟɨɛɯɨɞɢɦɵɯ ɜ ɩɪɨɰɟɫɫɟ ɮɨɪɦɢɪɨɜɚɧɢɹ ɢ ɨɰɟɧɤɢ ɢɦɢɞɠɚ ɤɨɦɩɚɧɢɢ: 

1. ɍɱɟɬɧɵɟ ɩɪɨɝɪɚɦɦɵ ɢ МЫЦ-ɩɪɨɝɪɚɦɦɵ, ɢɫɩɨɥɶɡɭɟɦɵɟ ɞɥɹ ɧɚɤɨɩɥɟɧɢɹ ɢ ɚɧɚɥɢɡɚ 
ɢɧɮɨɪɦɚɰɢɢ ɨ ɩɪɨɞɚɠɚɯ, ɚɧɚɥɢɡɚ ɩɪɨɞɭɤɬɨɜ, ɤɥɢɟɧɬɨɜ. Ɍɚɤɢɟ ɩɪɨɝɪɚɦɦɵ ɧɟɥɶɡɹ ɨɬɧɟɫɬɢ ɤ 
ɦɚɪɤɟɬɢɧɝɨɜɨɦɭ ɩɪɨɝɪɚɦɦɧɨɦɭ ɨɛɟɫɩɟɱɟɧɢɸ ɤɚɤ ɬɚɤɨɜɨɦɭ, ɨɞɧɚɤɨ ɨɧɢ ɹɜɥɹɸɬɫɹ ɛɚɡɨɣ 
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ɞɚɧɧɵɯ, ɜ ɤɨɬɨɪɨɣ ɯɪɚɧɢɬɫɹ ɢɧɮɨɪɦɚɰɢɹ ɧɟɨɛɯɨɞɢɦɚɹ ɞɥɹ ɦɚɪɤɟɬɨɥɨɝɚ. (1ɋ 
ɉɪɟɞɩɪɢɹɬɢɟ, ɉɚɪɭɫ, Microsoft Excel, Access.) 

2. ɉɪɨɝɪɚɦɦɵ ɞɥɹ ɚɧɚɥɢɡɚ ɩɪɨɞɚɠ ɢ ɩɪɨɞɭɤɬɨɜ. (ɉɚɪɭɫ-Ⱥɧɚɥɢɬɢɤɚ, ɋ.Ɇ.Ⱥ.Ɋ.Ɍ., 
Ƚɚɥɚɤɬɢɤɚ BЮЬТЧОЬЬ IЧЭОХХТРОЧМО, Ʉɨɧ-ɋɢ   - ɉɪɨɝɧɨɡɢɪɨɜɚɧɢɟ ɩɪɨɞɚɠ) 

3. ɉɪɨɝɪɚɦɦɵ ɞɥɹ ɦɨɧɢɬɨɪɢɧɝɚ ɜɧɟɲɧɟɣ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɫɪɟɞɵ. (Ʉɨɧɋɢ  — 
Ʉɨɧɤɭɪɟɧɬɧɵɣ ɛɟɧɱɦɚɪɤɢɧɝ ɢ ɤɨɧɤɭɪɟɧɬɧɚɹ ɪɚɡɜɟɞɤɚ, Ʉɨɧɋɢ - ɐɟɧɨɜɨɣ ɦɨɧɢɬɨɪɢɧɝ ɢ 
ɫɪɚɜɧɟɧɢɟ ɰɟɧ) 

4. ɉɪɨɝɪɚɦɦɵ ɞɥɹ ɩɪɨɜɟɞɟɧɢɹ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ. (Bellview, Ulter Systems 
PЮХЬКЫ, UХЭОЫ SвЬЭОЦЬ ТMОЫМЮЫв, VORTEБ, Ʉɨɧ-ɋɢ — AЧФОЭЭОЫ, Ʉɨɧɋɢ  — Ʉɨɦɩɥɟɤɫ ɩɪɨɝɪɚɦɦ 
ɞɥɹ ɨɩɪɟɞɟɥɟɧɢɹ ɨɩɬɢɦɚɥɶɧɨɣ ɰɟɧɵ ɧɚ ɩɪɨɞɭɤɬ) 

5. ɉɪɨɝɪɚɦɦɵ ɞɥɹ ɪɚɛɨɬɵ ɫ ɬɟɤɫɬɨɜɵɦɢ ɦɚɫɫɢɜɚɦɢ. (Ƚɚɥɚɤɬɢɤɚ ГOOM, TextAnalyst) 

6. ɂɧɮɨɪɦɚɰɢɨɧɧɨ-ɚɧɚɥɢɬɢɱɟɫɤɢɟ ɨɧɥɚɣɧ-ɫɢɫɬɟɦɵ. 
(«Ɇɟɞɢɚɥɨɝɢɹ», «ɂɧɬɟɝɪɭɦ», Public.ru, Park.ru.) 

7. ɋɬɚɬɢɫɬɢɱɟɫɤɢɟ ɩɪɨɝɪɚɦɦɵ. (SPSS, StatSoft Statistica, Ⱦɚ-ɋɢɫɬɟɦɚ) 

8. Ƚɟɨɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ. (ESRI, AЫМGIS, MapInfo, Ʉɨɧɋɢ  — Ɋɟɝɢɨɧɚɥɶɧɵɣ 
ɦɚɪɤɟɬɢɧɝ) 

9. ɉɪɨɝɪɚɦɦɵ ɞɥɹ ɩɨɞɞɟɪɠɤɢ ɪɟɤɥɚɦɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ.(Galileo, SuperNova, Polar, 
PaloMARS, iPaloMARS, TV Planet, Schedule Builder. ɌɊɂɁ-ɒȺɇɋ  — HОКНLТЧОЫ/Ɂɚɝɨɥɨɜɳɢɤ; 
EБPO: 1001 ɪɟɤɥɚɦɨɧɨɫɢɬɟɥɶ. ) 

10. ɉɪɨɝɪɚɦɦɵ ɞɥɹ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɢ ɬɚɤɬɢɱɟɫɤɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ. (Ʉɚɫɚɬɤɚ, ȻɗɋɌ-
ɦɚɪɤɟɬɢɧɝ, Ɇɚɪɤɟɬɢɧɝ-Ɇɢɤɫ 3, Ʉɨɧɋɢ — SWOT-ɚɧɚɥɢɡ, Ʉɨɧɋɢ  — ɋɟɝɦɟɧɬɢɪɨɜɚɧɢɟ ɪɵɧɤɚ 
ɢ ɩɨɡɢɰɢɨɧɢɪɨɜɚɧɢɟ ɛɪɟɧɞɚ, Ʉɨɧɋɢ  — ɉɨɡɢɰɢɨɧɢɪɨɜɚɧɢɟ ɩɪɨɞɭɤɬɚ) 

Ɉɱɟɜɢɞɧɨ, ɱɬɨ, ɩɨɦɢɦɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɤɨɦɩɶɸɬɟɪɧɵɯ 
ɩɪɨɝɪɚɦɦ, ɧɟɨɬɴɟɦɥɟɦɨɣ ɱɚɫɬɶɸ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ ɮɨɪɦɢɪɨɜɚɧɢɸ, ɩɨɞɞɟɪɠɚɧɢɸ ɢ ɨɰɟɧɤɟ 
ɢɦɢɞɠɚ ɤɨɦɩɚɧɢɢ ɹɜɥɹɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɢɧɬɟɪɧɟɬɚ ɢ ɞɪɭɝɢɯ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ 
ɬɟɯɧɨɥɨɝɢɣ. ȼ ɱɚɫɬɧɨɫɬɢ, ɞɚɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɧɟɡɚɦɟɧɢɦɵ ɩɪɢ ɩɪɨɜɟɞɟɧɢɢ PR-ɤɚɦɩɚɧɢɣ, ɚ 
ɬɚɤɠɟ ɜ ɤɚɱɟɫɬɜɟ ɢɧɫɬɪɭɦɟɧɬɚ ɩɨɞɞɟɪɠɚɧɢɹ ɨɛɪɚɬɧɨɣ ɫɜɹɡɢ ɫ ɚɭɞɢɬɨɪɢɟɣ.  

ȼ ɰɟɥɨɦ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɨɜɪɟɦɟɧɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɦɚɪɤɟɬɢɧɝɟ, ɢ ɜ 
ɩɪɨɰɟɫɫɟ ɮɨɪɦɢɪɨɜɚɧɢɹ, ɩɨɞɞɟɪɠɚɧɢɹ ɢ ɨɰɟɧɤɢ ɢɦɢɞɠɚ ɤɨɦɩɚɧɢɢ ɜ ɱɚɫɬɧɨɫɬɢ, ɧɟ ɬɨɥɶɤɨ 
ɡɧɚɱɢɬɟɥɶɧɨ ɨɛɥɟɝɱɚɟɬ ɪɚɛɨɬɭ ɫɩɟɰɢɚɥɢɫɬɚɦ, ɧɨ ɢ ɧɟ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɜɨɡɦɨɠɧɵɦ ɜ 
ɫɨɜɪɟɦɟɧɧɨɦ ɦɢɪɟ ɜɵɫɨɤɢɯ ɬɟɯɧɨɥɨɝɢɣ.  
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