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Ɉɞɧɨɣ ɢɡ ɫɚɦɵɯ ɡɧɚɱɢɬɟɥɶɧɵɯ ɩɪɨɛɥɟɦ ɩɪɢ ɨɪɝɚɧɢɡɚɰɢɢ ɛɢɡɧɟɫɚ ɹɜɥɹɟɬɫɹ ɩɨɞɛɨɪ 

ɩɪɨɮɟɫɫɢɨɧɚɥɨɜ, ɧɨ ɫ ɩɨɹɜɥɟɧɢɟɦ ɢɧɬɟɪɧɟɬɚ ɢ ɦɚɫɲɬɚɛɧɵɦ ɩɪɢɦɟɧɟɧɢɟɦ ɟɝɨ ɥɸɞɶɦɢ ɜ 
ɞɨɦɚɲɧɢɯ ɭɫɥɨɜɢɹɯ ɜɨɡɧɢɤɥɚ ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɡɜɢɬɢɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɪɟɫɭɪɫɨɜ, ɫɩɨɫɨɛɧɵɯ 
ɪɟɲɢɬɶ ɷɬɭ ɩɪɨɛɥɟɦɭ. 

Ɋɚɛɨɬɨɞɚɬɟɥɢ ɩɨɥɭɱɢɥɢ ɜɨɡɦɨɠɧɨɫɬɶ ɧɚɛɢɪɚɬɶ ɪɚɛɨɬɧɢɤɨɜ ɩɨ ɫɜɨɟɦɭ ɠɟɥɚɧɢɸ ɢ 
ɭɫɦɨɬɪɟɧɢɸ, ɢ ɬɚɤɢɟ ɩɪɨɛɥɟɦɵ, ɤɚɤ ɪɚɡɧɢɰɚ ɜ ɝɟɨɝɪɚɮɢɱɟɫɤɨɦ ɩɨɥɨɠɟɧɢɢ ɢ ɱɚɫɨɜɨɦ ɩɨɹɫɟ 
ɫɬɚɥɢ ɛɨɥɟɟ ɧɟ ɚɤɬɭɚɥɶɧɵɦɢ. Ⱥ ɪɚɛɨɬɧɢɤɢ ɫ ɩɨɦɨɳɶɸ ɫɪɟɞɫɬɜ ɭɞɚɥɟɧɧɨɝɨ ɞɨɫɬɭɩɚ ɫɦɨɝɥɢ 
ɜɵɩɨɥɧɹɬɶ ɫɜɨɢ ɨɛɹɡɚɧɧɨɫɬɢ, ɧɟ ɜɵɯɨɞɹ ɢɡ ɞɨɦɚ, ɜ ɥɸɛɨɟ ɜɪɟɦɹ, ɤɨɬɨɪɨɟ ɨɧɢ ɞɥɹ ɷɬɨɝɨ 
ɨɬɜɨɞɹɬД1Ж. Ɍɚɤ ɧɚ ɩɪɨɫɬɨɪɚɯ ɢɧɬɟɪɧɟɬɚ ɫɮɨɪɦɢɪɨɜɚɥɨɫɶ ɧɨɜɨɟ ɹɜɥɟɧɢɟ, ɧɚɡɜɚɧɧɨɟ ɜ 
ɞɚɥɶɧɟɣɲɟɦ ɮɪɢɥɚɧɫɢɧɝɨɦ.  

Ɏɪɢɥɚɧɫɢɧɝ ɩɪɨɢɫɯɨɞɢɬ ɨɬ ɚɧɝɥɢɣɫɤɨɝɨ Freelancer - ɫɜɨɛɨɞɧɵɣ (ɭɞɚɥɟɧɧɵɣ) 
ɪɚɛɨɬɧɢɤ, ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɨɩɪɟɞɟɥɹɸɳɢɣ, ɝɞɟ ɢ ɤɚɤ ɟɦɭ ɪɚɛɨɬɚɬɶ. Ɋɚɛɨɱɢɦ ɦɟɫɬɨɦ 
ɮɪɢɥɚɧɫɟɪɚ ɦɨɠɟɬ ɛɵɬɶ ɫɨɛɫɬɜɟɧɧɵɣ ɞɨɦ, ɤɚɮɟ ɢɥɢ ɥɭɠɚɣɤɚ ɜ ɝɨɪɨɞɫɤɨɦ ɩɚɪɤɟ, ɝɥɚɜɧɨɟ – 
ɞɨɫɬɭɩ ɜ ɢɧɬɟɪɧɟɬ , ɜɨɡɦɨɠɧɨɫɬɶ ɫɨɫɪɟɞɨɬɨɱɢɬɶɫɹ ɧɚ ɜɵɩɨɥɧɹɟɦɨɣ ɪɚɛɨɬɟД2Ж.  

ɋ ɤɚɠɞɵɦ ɝɨɞɨɦ ɷɬɨɬ ɜɢɞ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɬɚɧɨɜɢɬɫɹ ɜɫɟ ɛɨɥɟɟ ɩɨɩɭɥɹɪɧɵɦ. ɗɬɨ 
ɫɜɹɡɚɧɧɨ ɫ ɬɟɦ, ɱɬɨ ɦɧɨɠɟɫɬɜɨ ɬɚɥɚɧɬɥɢɜɵɯ ɢɫɩɨɥɧɢɬɟɥɟɣ ɩɪɨɠɢɜɚɸɳɢɯ ɜ ɪɚɡɧɵɯ ɫɬɪɚɧɚɯ 
ɦɢɪɚ ɝɨɬɨɜɵ ɩɪɟɞɥɨɠɢɬɶ ɫɜɨɢ ɤɪɟɚɬɢɜɧɵɟ ɢɞɟɢ, ɩɨ ɰɟɧɚɦ ɛɨɥɟɟ ɧɢɡɤɢɦ, ɱɟɦ ɜ ɨɮɢɫɟ. ȼ ɬɨ ɠɟ 
ɜɪɟɦɹ ɢɦɟɧɧɨ ɫɪɟɞɢ ɮɪɢɥɚɧɫɟɪɨɜ ɦɨɠɧɨ ɧɚɣɬɢ ɩɨ-ɧɚɫɬɨɹɳɟɦɭ ɧɚɢɛɨɥɟɟ ɤɪɟɚɬɢɜɧɵɯ 
ɢɫɩɨɥɧɢɬɟɥɟɣ, ɜɟɞɶ ɦɧɨɠɟɫɬɜɨ ɪɚɛɨɬɧɢɤɨɜ ɜ ɨɛɵɱɧɵɯ ɭɫɥɨɜɢɹɯ ɧɟ ɦɨɝɭɬ ɷɮɮɟɤɬɢɜɧɨ 
ɫɩɪɚɜɥɹɬɶɫɹ ɫɨ ɫɜɨɢɦɢ ɨɛɹɡɚɧɧɨɫɬɹɦɢ. Ɉɧɢ ɜɵɧɭɠɞɟɧɵ ɨɝɪɚɧɢɱɢɜɚɬɶ ɫɟɛɹ ɤɨɪɩɨɪɚɬɢɜɧɵɦɢ 
ɩɪɚɜɢɥɚɦɢ, ɬɪɭɞɨɜɵɦ ɪɚɫɩɨɪɹɞɤɨɦ, ɩɪɨɛɥɟɦɚɦɢ ɜɯɨɠɞɟɧɢɹ ɜ ɤɨɥɥɟɤɬɢɜ ɢ ɜɨɡɦɨɠɧɵɦɢ 
ɤɨɧɮɥɢɤɬɚɦɢ ɧɚ ɪɚɛɨɱɟɦ ɦɟɫɬɟ. ɍ ɮɪɢɥɚɧɫɟɪɨɜ ɞɟɥɚ ɨɛɫɬɨɹɬ ɢɧɚɱɟ: ɨɧɢ ɧɟ ɨɝɪɚɧɢɱɟɧɵ ɜ 
ɦɟɫɬɚɯ ɢ ɜɪɟɦɟɧɢ ɪɚɛɨɬɵ; ɢɯ ɧɟɜɨɡɦɨɠɧɨ ɭɜɨɥɢɬɶ, ɨɧɢ ɜɩɪɚɜɟ ɫɚɦɢ ɜɵɛɢɪɚɬɶ ɫɟɛɟ 
ɡɚɤɚɡɱɢɤɨɜ; ɧɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɜɥɢɜɚɬɶɫɹ ɜ ɤɨɥɥɟɤɬɢɜ. ɍ ɧɢɯ ɟɫɬɶ ɜɫɟ ɞɥɹ ɬɨɝɨ, ɱɬɨɛɵ 
ɦɚɤɫɢɦɚɥɶɧɨ ɷɮɮɟɤɬɢɜɧɨ ɫɩɪɚɜɥɹɬɶɫɹ ɫɨ ɫɜɨɢɦɢ ɨɛɹɡɚɧɧɨɫɬɹɦɢД3Ж.  

ɋɬɚɬɶ ɮɪɢɥɚɧɫɟɪɨɦ ɦɨɠɟɬ ɤɚɠɞɵɣ, ɨɛɥɚɞɚɸɳɢɣ ɨɩɪɟɞɟɥɟɧɧɵɦɢ ɧɚɜɵɤɚɦɢ ɢ 
ɡɧɚɧɢɹɦɢ. ɇɚɢɛɨɥɟɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɦɢ ɜɢɞɚɦɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜɨ ɮɪɢɥɚɧɫɢɧɝɟ ɹɜɥɹɸɬɫɹ: 
ɠɭɪɧɚɥɢɫɬɢɤɚ; ɝɪɚɮɢɱɟɫɤɨɟ ɨɮɨɪɦɥɟɧɢɟ ɢ ɞɢɡɚɣɧ, ɜɤɥɸɱɚɸɳɢɣ ɜ ɫɟɛɹ ɪɟɤɥɚɦɭ, ɜɟɛ-ɞɢɡɚɣɧ, 
ɥɚɧɞɲɚɮɬɧɵɣ ɞɢɡɚɣɧ, ɞɢɡɚɣɧ ɢɧɬɟɪɶɟɪɚ; ɩɪɨɝɪɚɦɦɢɪɨɜɚɧɢɟ ɢ ɚɞɦɢɧɢɫɬɪɢɪɨɜɚɧɢɟ ɫɚɣɬɨɜ; 
ɮɨɬɨ ɢ ɜɢɞɟɨ ɫɴɟɦɤɚ; ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɤɨɧɫɭɥɶɬɚɰɢɨɧɧɵɯ ɭɫɥɭɝ ɪɚɡɧɨɝɨ ɪɨɞɚ; ɩɟɪɟɜɨɞɵ 
ɬɟɤɫɬɨɜ ɢ «ɤɨɩɢɪɚɣɬɢɧɝ».  

Ɏɪɢɥɚɧɫɢɧɝ, ɤɚɤ ɢ ɥɸɛɵɟ ɨɬɧɨɲɟɧɢɹ «ɧɚ ɪɚɫɫɬɨɹɧɢɢ», ɧɟ ɥɢɲɟɧɨ ɧɟɞɨɫɬɚɬɤɨɜ. ȼ 
ɱɚɫɬɧɨɫɬɢ, ɨɬɧɨɫɢɬɟɥɶɧɨ ɧɢɡɤɢɣ ɭɪɨɜɟɧɶ ɨɩɥɚɬɵ ɬɪɭɞɚ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɩɨɫɬɨɹɧɧɨɣ ɪɚɛɨɬɨɣ. 
Ɉɫɨɛɟɧɧɨ ɷɬɨ ɱɭɜɫɬɜɢɬɟɥɶɧɨ ɧɚ ɧɚɱɚɥɶɧɨɦ ɷɬɚɩɟ, ɧɨ ɜ ɞɚɥɶɧɟɣɲɟɦ ɡɚɪɚɛɨɬɧɚɹ ɩɥɚɬɚ ɦɨɠɟɬ 
ɩɪɟɜɡɨɣɬɢ ɜɫɟ ɨɠɢɞɚɧɢɹ Д4Ж.  
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ȼɨ ɦɧɨɝɢɯ ɫɬɪɚɧɚɯ ɮɪɢɥɚɧɫɟɪ ɧɟ ɱɢɫɥɢɬɫɹ ɫɪɟɞɢ ɡɚɧɹɬɨɝɨ ɧɚɫɟɥɟɧɢɹ. Ɉɧ ɧɟ ɬɨ, ɱɬɨɛɵ 
ɛɟɡɪɚɛɨɬɧɵɣ, ɧɨ ɢ ɪɚɛɨɬɚɸɳɢɦ ɨɮɢɰɢɚɥɶɧɨ ɟɝɨ ɧɚɡɜɚɬɶ ɧɟɥɶɡɹ. ɋɬɚɥɨ ɛɵɬɶ, ɨ ɩɟɧɫɢɢ ɪɟɱɶ ɧɟ 
ɢɞɟɬ, ɨɛ ɨɬɩɭɫɤɟ ɢ ɛɨɥɶɧɢɱɧɵɯ - ɬɨɠɟ. ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ ɦɧɨɝɢɟ ɩɪɟɞɩɨɱɢɬɚɸɬ ɨɮɢɰɢɚɥɶɧɨɟ 
ɬɪɭɞɨɭɫɬɪɨɣɫɬɜɨ, ɝɞɟ ɢɦɟɟɬ ɦɟɫɬɨ ɛɵɬɶ ɫɬɚɛɢɥɶɧɨɫɬɶ.  

ɂ ɧɚɤɨɧɟɰ, ɫɚɦɚɹ ɨɫɬɪɚɹ ɩɪɨɛɥɟɦɚ ɮɪɢɥɚɧɫɚ - ɷɬɨ ɛɟɡɨɩɚɫɧɨɫɬɶ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɹ 
ɦɟɠɞɭ ɪɚɛɨɬɧɢɤɨɦ ɢ ɪɚɛɨɬɨɞɚɬɟɥɟɦ ɩɪɢ ɜɨɩɪɨɫɚɯ ɨɩɥɚɬɵ ɡɚ ɜɵɩɨɥɧɟɧɢɟ ɪɚɛɨɬɵ ɢɥɢ 
ɧɟɜɵɩɨɥɧɟɧɢɹ ɪɚɛɨɬɧɢɤɨɦ ɜɡɹɬɵɯ ɧɚ ɫɟɛɹ ɨɛɹɡɚɬɟɥɶɫɬɜ, ɢɥɢ, ɞɪɭɝɢɦɢ ɫɥɨɜɚɦɢ, ɜɨɡɦɨɠɧɨɫɬɶ 
ɧɚɪɜɚɬɶɫɹ ɧɚ ɦɨɲɟɧɧɢɤɨɜ ɢɥɢ ɧɟɞɨɛɪɨɫɨɜɟɫɬɧɵɯ ɪɚɛɨɬɨɞɚɬɟɥɟɣ, ɤɨɬɨɪɵɯ ɜ ɢɧɬɟɪɧɟɬɟ ɤɪɚɣɧɟ 
ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ.  

Ʉɚɤ ɦɨɠɧɨ ɦɚɤɫɢɦɚɥɶɧɨ ɨɛɟɡɨɩɚɫɢɬɶ ɞɚɧɧɵɣ ɜɢɞ ɞɟɹɬɟɥɶɧɨɫɬɢ? ɋɭɳɟɫɬɜɭɟɬ 
ɡɧɚɱɢɬɟɥɶɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɮɪɢɥɚɧɫ ɂɧɬɟɪɧɟɬ-ɪɟɫɭɪɫɨɜ (ɮɪɢɥɚɧɫ ɛɢɪɠɢ), ɩɨɞɨɛɧɵɯ 
ɫɨɰɢɚɥɶɧɵɦ ɫɟɬɹɦ, ɝɞɟ ɪɚɛɨɬɨɞɚɬɟɥɶ ɦɨɠɟɬ ɧɚɣɬɢ ɢɫɩɨɥɧɢɬɟɥɟɣ, ɤɨɬɨɪɵɟ ɤɚɱɟɫɬɜɟɧɧɨ ɢ ɜ 
ɭɫɬɚɧɨɜɥɟɧɧɵɣ ɫɪɨɤ ɜɵɩɨɥɧɹɸɬ ɬɪɟɛɭɟɦɭɸ ɪɚɛɨɬɭ. Ⱦɚɧɧɵɟ ɫɚɣɬɵ ɨɛɴɟɞɢɧɹɸɬ 
ɜɵɫɨɤɨɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɯ ɩɪɨɮɟɫɫɢɨɧɚɥɨɜ, ɞɟɥɚɹ ɩɪɨɰɟɫɫ ɩɨɢɫɤɚ ɪɚɛɨɬɵ, ɫɨɜɦɟɫɬɧɨɝɨ 
ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ ɢ ɨɩɥɚɬɵ ɬɪɭɞɚ ɛɨɥɟɟ ɩɪɨɫɬɵɦ ɢ ɧɚɞɟɠɧɵɦ. ɇɚɢɛɨɥɟɟ ɩɨɩɭɥɹɪɧɨɣ ɮɪɢɥɚɧɫ 
ɛɢɪɠɟɣ ɹɜɥɹɟɬɫɹ Free-lance.ru, ɧɚ ɤɨɬɨɪɨɣ ɜ ɧɚɫɬɨɹɳɢɣ ɦɨɦɟɧɬ ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɨ ɛɨɥɟɟ 
ɦɢɥɥɢɨɧɚ ɩɨɥɶɡɨɜɚɬɟɥɟɣ.  

ɋɩɨɫɨɛɨɜ ɡɚɤɥɸɱɟɧɢɹ ɮɪɢɥɚɧɫ - ɫɞɟɥɨɤ ɫɭɳɟɫɬɜɭɟɬ ɞɜɚ: ɧɚɩɪɹɦɭɸ ɫ ɪɚɛɨɬɨɞɚɬɟɥɟɦ 
ɢɥɢ ɢɫɩɨɥɧɢɬɟɥɟɦ, ɦɢɧɭɹ ɛɢɪɠɢ ɢ ɩɭɬɟɦ «ɫɞɟɥɤɢ ɛɟɡ ɪɢɫɤɚ». Ɋɚɫɫɦɨɬɪɢɦ ɩɨɞɪɨɛɧɨ ɤɚɠɞɵɣ 
ɢɡ ɫɩɨɫɨɛɨɜ.  

Ʉ ɬɪɚɞɢɰɢɨɧɧɵɦ ɨɩɚɫɧɨɫɬɹɦ ɮɪɢɥɚɧɫɚ ɩɭɬɟɦ ɩɪɹɦɵɯ ɫɞɟɥɨɤ (ɜɟɪɨɹɬɧɨɫɬɢ ɧɟɭɩɥɚɬɵ 
ɜɵɩɨɥɧɟɧɧɵɯ ɡɚɤɚɡɨɜ ɢɥɢ ɧɟɜɵɩɨɥɧɟɧɢɹ ɡɚɤɚɡɨɜ ɩɨ ɜɧɟɫɟɧɧɨɣ ɩɪɟɞɨɩɥɚɬɟ) ɞɨɛɚɜɢɥɫɹ ɧɨɜɵɣ 
ɮɚɤɬɨɪ ɪɢɫɤɚ: ɦɨɲɟɧɧɢɤɢ, ɤɨɬɨɪɵɟ ɩɨɞ ɜɢɞɨɦ ɡɚɞɚɧɢɣ ɨɬɫɵɥɚɸɬ ɮɪɢɥɚɧɫɟɪɚɦ ɜɢɪɭɫɵ ɢɥɢ 
ɜɪɟɞɨɧɨɫɧɵɟ ɩɪɨɝɪɚɦɦɵ, ɫ ɩɨɫɥɟɞɭɸɳɢɦ ɜɵɦɨɝɚɧɢɟɦ ɞɟɧɟɝ. ȼɫɥɟɞɫɬɜɢɟ ɷɬɨɝɨ ɧɟɨɛɯɨɞɢɦɨ 
ɛɵɬɶ ɦɚɤɫɢɦɚɥɶɧɨ ɨɫɬɨɪɨɠɧɵɦ ɢ ɢɫɩɨɥɶɡɨɜɚɬɶ ɪɹɞ ɦɟɬɨɞɨɜ ɞɥɹ ɭɦɟɧɶɲɟɧɢɹ ɪɢɫɤɨɜ: 

 ɧɟɨɛɯɨɞɢɦɨ ɫɬɚɪɚɬɶɫɹ ɡɚɤɥɸɱɚɬɶ ɫɞɟɥɤɢ ɥɢɲɶ ɫ ɩɪɨɜɟɪɟɧɧɵɦɢ ɪɚɛɨɬɨɞɚɬɟɥɹɦɢ ɢɥɢ 
ɢɫɩɨɥɧɢɬɟɥɹɦɢ; 

 ɧɟɨɛɯɨɞɢɦɨ ɢɦɟɬɶ ɧɚ ɤɨɦɩɶɸɬɟɪɟ ɚɧɬɢɜɢɪɭɫ; 
 ɧɟ ɡɚɝɪɭɠɚɬɶ ɩɨɞɨɡɪɢɬɟɥɶɧɵɟ ɮɚɣɥɵ ɢɥɢ ɚɪɯɢɜɵ; 
 ɢɡɛɟɝɚɬɶ ɩɨɫɟɳɟɧɢɟ ɫɚɣɬɨɜ ɫ ɨɬɪɢɰɚɬɟɥɶɧɨɣ ɪɟɩɭɬɚɰɢɟɣ ɢ ɞɪ. 
Ɉɞɧɚɤɨ, ɫɥɟɞɭɟɬ ɭɱɢɬɵɜɚɬɶ, ɱɬɨ ɜɵɩɨɥɧɟɧɢɟ ɷɬɢɯ ɞɟɣɫɬɜɢɣ ɩɨɦɨɠɟɬ ɥɢɲɶ ɭɦɟɧɶɲɢɬɶ 

ɜɨɡɦɨɠɧɵɟ ɪɢɫɤɢ, ɧɨ ɧɢɤɚɤ ɧɟ ɢɫɤɥɸɱɢɬɶ ɢɯ.  
ȼɬɨɪɨɣ ɫɩɨɫɨɛ ɡɚɤɥɸɱɟɧɢɹ ɫɞɟɥɨɤ – ɷɬɨ «ɫɞɟɥɤɚ ɛɟɡ ɪɢɫɤɚ» ɢɥɢ «ɛɟɡɨɩɚɫɧɚɹ ɫɞɟɥɤɚ». 

«Ȼɟɡɨɩɚɫɧɚɹ ɫɞɟɥɤɚ» - ɷɬɨ online-ɫɟɪɜɢɫ, ɤɨɬɨɪɵɣ ɩɨɡɜɨɥɹɟɬ ɢɫɤɥɸɱɢɬɶ ɜɨɡɦɨɠɧɵɟ 
ɮɢɧɚɧɫɨɜɵɟ ɪɢɫɤɢ ɩɪɢ ɡɚɤɥɸɱɟɧɢɢ ɫɞɟɥɨɤ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɪɚɛɨɬɨɞɚɬɟɥɶ, ɡɚɤɥɸɱɚɹ ɫɞɟɥɤɭ ɫ 
ɢɫɩɨɥɧɢɬɟɥɟɦ, ɧɟ ɪɢɫɤɭɟɬ ɫɜɨɢɦɢ ɞɟɧɟɠɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, ɚ ɢɫɩɨɥɧɢɬɟɥɶ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, 
ɦɨɠɟɬ ɛɵɬɶ ɭɜɟɪɟɧ, ɱɬɨ ɩɨɥɭɱɢɬ ɞɟɧɶɝɢ ɡɚ ɫɜɨɸ ɪɚɛɨɬɭ. 

ɉɨɞɨɛɧɵɟ ɭɫɥɭɝɢ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɛɨɥɶɲɢɧɫɬɜɨ ɮɪɢɥɚɧɫ - ɪɟɫɭɪɫɨɜ, ɜɡɢɦɚɹ 
ɨɩɪɟɞɟɥɟɧɧɵɣ ɩɪɨɰɟɧɬ ɫ ɡɚɤɥɸɱɟɧɧɨɣ ɫɞɟɥɤɢ. ȼ ɢɯ ɨɛɹɡɚɧɧɨɫɬɢ ɜɯɨɞɢɬ: ɜɨɡɜɪɚɬ ɞɟɧɟɝ 
ɪɚɛɨɬɨɞɚɬɟɥɸ, ɜ ɫɥɭɱɚɟ ɟɫɥɢ ɢɫɩɨɥɧɢɬɟɥɶ ɧɟ ɫɩɪɚɜɥɹɟɬɫɹ ɫ ɡɚɤɚɡɨɦ; ɤɨɧɬɪɨɥɶ ɪɚɛɨɬɵ 
ɢɫɩɨɥɧɢɬɟɥɹ, ɤɨɬɨɪɚɹ ɜ ɨɛɹɡɚɬɟɥɶɧɨɦ ɩɨɪɹɞɤɟ ɞɨɥɠɧɚ ɛɵɬɶ ɜɵɩɨɥɧɟɧɚ ɤɚɱɟɫɬɜɟɧɧɨ ɢ ɜ ɫɪɨɤ; 
ɜɵɩɥɚɬɚ ɝɨɧɨɪɚɪɚ ɢɫɩɨɥɧɢɬɟɥɸ, ɩɨɫɥɟ ɩɪɢɧɹɬɢɹ ɢɬɨɝɨɜɨɣ ɪɚɛɨɬɵ, ɢɫɤɥɸɱɢɬɟɥɶɧɵɦɢ 
ɩɪɚɜɚɦɢ ɧɚ ɪɟɡɭɥɶɬɚɬ ɤɨɬɨɪɨɣ, ɛɭɞɟɬ ɨɛɥɚɞɚɬɶ ɪɚɛɨɬɨɞɚɬɟɥɶ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɟɪɜɢɫ 
«ɛɟɡɨɩɚɫɧɚɹ ɫɞɟɥɤɚ» ɧɚɩɪɚɜɥɟɧ ɜ ɛɨɥɶɲɟɣ ɫɬɟɩɟɧɢ ɧɚ ɭɦɟɧɶɲɟɧɢɟ ɪɢɫɤɨɜ ɪɚɛɨɬɨɞɚɬɟɥɹ, 
ɧɟɠɟɥɢ ɢɫɩɨɥɧɢɬɟɥɹ Д5Ж.  

 Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɮɪɢɥɚɧɫɢɧɝ – ɷɬɨ ɧɨɜɨɟ ɧɚɩɪɚɜɥɟɧɢɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɩɨɞɛɨɪɚ ɤɚɞɪɨɜ, 
ɫɬɪɟɦɢɬɟɥɶɧɨ ɧɚɛɢɪɚɸɳɟɟ ɩɨɩɭɥɹɪɧɨɫɬɶ ɡɚ ɫɱɟɬ ɫɜɨɟɣ ɝɢɛɤɨɫɬɢ ɢ ɞɨɫɬɭɩɧɨɫɬɢ. Ɉɧ ɨɛɥɚɞɚɟɬ 
ɤɚɤ ɩɨɥɨɠɢɬɟɥɶɧɵɦɢ, ɬɚɤ ɢ ɨɬɪɢɰɚɬɟɥɶɧɵɦɢ ɫɬɨɪɨɧɚɦɢ, ɫɜɹɡɚɧɧɵɦɢ ɫ ɪɢɫɤɚɦɢ. Ɋɢɫɤɢ 
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ɩɪɢɫɭɬɫɬɜɭɸɬ ɜɫɟɝɞɚ ɢ ɜɟɡɞɟ, ɩɨɥɧɨɫɬɶɸ ɢɫɤɥɸɱɢɬɶ ɢɯ ɩɪɨɫɬɨ ɧɟɜɨɡɦɨɠɧɨ. ɇɨ ɫɩɨɫɨɛɵ 
ɦɢɧɢɦɢɡɚɰɢɢ ɫɭɳɟɫɬɜɭɸɬ. Ʉɚɤɨɦɭ ɢɡ ɧɢɯ ɩɪɢɞɟɪɠɢɜɚɬɶɫɹ ɞɟɥɨ ɤɚɠɞɨɝɨ. ȼɨɡɦɨɠɧɨ, ɜ ɫɜɹɡɢ 
ɫ ɩɪɟɨɛɥɚɞɚɧɢɟɦ ɩɨɥɨɠɢɬɟɥɶɧɵɯ ɫɬɨɪɨɧ ɢ ɫɬɪɟɦɢɬɟɥɶɧɨɝɨ ɪɨɫɬɚ ɩɨɩɭɥɹɪɧɨɫɬɢ ɞɚɧɧɨɝɨ ɜɢɞɚ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɛɭɞɭɳɟɟ – ɷɬɨ ɮɪɢɥɚɧɫɢɧɝ.  
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 ELECTRONIC DOCUMENT MANAGEMENT AS THE FACTOR OF 
IMPROVEMENT OF THE ORGANIZATION 
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The introduction of electronic document management in the practice of organizations has 
social implications associated with increased comfort of professional functions. Satisfaction with 
the new labor organization increases the motivation and performance of staff. 

 
Ⱦɨɤɭɦɟɧɬ ɹɜɥɹɟɬɫɹ ɚɤɬɢɜɧɵɦ ɨɛɴɟɤɬɨɦ, ɜɵɩɨɥɧɹɸɳɢɦ ɮɭɧɤɰɢɸ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɜ 

ɦɢɪɨɜɨɦ ɝɥɨɛɚɥɢɡɢɪɨɜɚɧɧɨɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ, ɤɚɤ ɧɚ ɦɟɠɥɢɱɧɨɫɬɧɨɦ ɭɪɨɜɧɟ, 
ɬɚɤ ɢ ɪɚɡɜɢɬɢɹ ɛɢɡɧɟɫɚД2Ж. ɗɬɨ ɩɪɢɞɚɟɬ ɨɫɨɛɭɸ ɡɧɚɱɢɦɨɫɬɶ ɜɧɟɞɪɟɧɢɸ ɤɨɪɩɨɪɚɬɢɜɧɵɯ 
ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ, ɤɨɬɨɪɨɟ ɞɚɟɬ ɛɢɡɧɟɫ - ɨɪɝɚɧɢɡɚɰɢɹɦ ɫɥɟɞɭɸɳɢɟ 
ɩɪɟɢɦɭɳɟɫɬɜɚ. 

Ʉ ɩɟɪɜɨɣ ɝɪɭɩɩɟ ɩɪɟɢɦɭɳɟɫɬɜ ɜɧɟɞɪɟɧɢɹ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ 
ɨɬɧɨɫɹɬɫɹ ɩɪɟɢɦɭɳɟɫɬɜɚ, ɫɜɹɡɚɧɧɵɟ ɫ ɭɥɭɱɲɟɧɢɹɦɢ ɜ ɪɟɚɥɢɡɚɰɢɢ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ. 
ɂɬɚɤ, ɜɧɟɞɪɟɧɢɟ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɞɚɟɬ ɫɥɟɞɭɸɳɢɟ ɤɚɪɞɢɧɚɥɶɧɵɟ 
ɩɪɟɢɦɭɳɟɫɬɜɚ: 

• Ɋɚɫɲɢɪɟɧɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɷɮɮɟɤɬɢɜɧɨɣ ɤɨɥɥɟɝɢɚɥɶɧɨɣ ɪɚɛɨɬɵ ɧɚɞ ɞɨɤɭɦɟɧɬɚɦɢ 
(ɩɪɢ ɛɭɦɚɠɧɨɦ ɞɟɥɨɩɪɨɢɡɜɨɞɫɬɜɟ ɩɨɞɨɛɧɵɣ ɜɢɞ ɞɟɹɬɟɥɶɧɨɫɬɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢ ɡɚɬɪɭɞɧɺɧ). 

• Ɇɧɨɝɨɤɪɚɬɧɨɟ ɭɫɤɨɪɟɧɢɟ ɬɟɦɩɚ ɩɨɢɫɤɚ ɢ ɜɵɛɨɪɤɢ ɞɨɤɭɦɟɧɬɨɜ. 
• ɍɫɢɥɟɧɢɟ ɛɟɡɨɩɚɫɧɨɫɬɢ ɯɪɚɧɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɜ ɫɜɹɡɢ ɫ ɬɟɦ, ɱɬɨ ɪɚɛɨɬɚ ɜ ɫɢɫɬɟɦɟ 

ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɡɚɳɢɳɟɧɚ ɨɬ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ. 
• Ƚɚɪɚɧɬɢɪɨɜɚɧɧɨɫɬɶ ɫɨɯɪɚɧɧɨɫɬɢ ɞɨɤɭɦɟɧɬɨɜ ɢ ɭɥɭɱɲɟɧɢɟ ɭɫɥɨɜɢɣ ɢɯ ɯɪɚɧɟɧɢɹ.  
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