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ɩɪɢɫɭɬɫɬɜɭɸɬ ɜɫɟɝɞɚ ɢ ɜɟɡɞɟ, ɩɨɥɧɨɫɬɶɸ ɢɫɤɥɸɱɢɬɶ ɢɯ ɩɪɨɫɬɨ ɧɟɜɨɡɦɨɠɧɨ. ɇɨ ɫɩɨɫɨɛɵ 
ɦɢɧɢɦɢɡɚɰɢɢ ɫɭɳɟɫɬɜɭɸɬ. Ʉɚɤɨɦɭ ɢɡ ɧɢɯ ɩɪɢɞɟɪɠɢɜɚɬɶɫɹ ɞɟɥɨ ɤɚɠɞɨɝɨ. ȼɨɡɦɨɠɧɨ, ɜ ɫɜɹɡɢ 
ɫ ɩɪɟɨɛɥɚɞɚɧɢɟɦ ɩɨɥɨɠɢɬɟɥɶɧɵɯ ɫɬɨɪɨɧ ɢ ɫɬɪɟɦɢɬɟɥɶɧɨɝɨ ɪɨɫɬɚ ɩɨɩɭɥɹɪɧɨɫɬɢ ɞɚɧɧɨɝɨ ɜɢɞɚ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɛɭɞɭɳɟɟ – ɷɬɨ ɮɪɢɥɚɧɫɢɧɝ.  
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 ELECTRONIC DOCUMENT MANAGEMENT AS THE FACTOR OF 
IMPROVEMENT OF THE ORGANIZATION 
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(c.Tomsk, Tomsk Polytechnic University) 
  

The introduction of electronic document management in the practice of organizations has 
social implications associated with increased comfort of professional functions. Satisfaction with 
the new labor organization increases the motivation and performance of staff. 

 
Ⱦɨɤɭɦɟɧɬ ɹɜɥɹɟɬɫɹ ɚɤɬɢɜɧɵɦ ɨɛɴɟɤɬɨɦ, ɜɵɩɨɥɧɹɸɳɢɦ ɮɭɧɤɰɢɸ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɜ 

ɦɢɪɨɜɨɦ ɝɥɨɛɚɥɢɡɢɪɨɜɚɧɧɨɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ, ɤɚɤ ɧɚ ɦɟɠɥɢɱɧɨɫɬɧɨɦ ɭɪɨɜɧɟ, 
ɬɚɤ ɢ ɪɚɡɜɢɬɢɹ ɛɢɡɧɟɫɚД2Ж. ɗɬɨ ɩɪɢɞɚɟɬ ɨɫɨɛɭɸ ɡɧɚɱɢɦɨɫɬɶ ɜɧɟɞɪɟɧɢɸ ɤɨɪɩɨɪɚɬɢɜɧɵɯ 
ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ, ɤɨɬɨɪɨɟ ɞɚɟɬ ɛɢɡɧɟɫ - ɨɪɝɚɧɢɡɚɰɢɹɦ ɫɥɟɞɭɸɳɢɟ 
ɩɪɟɢɦɭɳɟɫɬɜɚ. 

Ʉ ɩɟɪɜɨɣ ɝɪɭɩɩɟ ɩɪɟɢɦɭɳɟɫɬɜ ɜɧɟɞɪɟɧɢɹ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ 
ɨɬɧɨɫɹɬɫɹ ɩɪɟɢɦɭɳɟɫɬɜɚ, ɫɜɹɡɚɧɧɵɟ ɫ ɭɥɭɱɲɟɧɢɹɦɢ ɜ ɪɟɚɥɢɡɚɰɢɢ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ. 
ɂɬɚɤ, ɜɧɟɞɪɟɧɢɟ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɞɚɟɬ ɫɥɟɞɭɸɳɢɟ ɤɚɪɞɢɧɚɥɶɧɵɟ 
ɩɪɟɢɦɭɳɟɫɬɜɚ: 

• Ɋɚɫɲɢɪɟɧɢɟ ɜɨɡɦɨɠɧɨɫɬɢ ɷɮɮɟɤɬɢɜɧɨɣ ɤɨɥɥɟɝɢɚɥɶɧɨɣ ɪɚɛɨɬɵ ɧɚɞ ɞɨɤɭɦɟɧɬɚɦɢ 
(ɩɪɢ ɛɭɦɚɠɧɨɦ ɞɟɥɨɩɪɨɢɡɜɨɞɫɬɜɟ ɩɨɞɨɛɧɵɣ ɜɢɞ ɞɟɹɬɟɥɶɧɨɫɬɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢ ɡɚɬɪɭɞɧɺɧ). 

• Ɇɧɨɝɨɤɪɚɬɧɨɟ ɭɫɤɨɪɟɧɢɟ ɬɟɦɩɚ ɩɨɢɫɤɚ ɢ ɜɵɛɨɪɤɢ ɞɨɤɭɦɟɧɬɨɜ. 
• ɍɫɢɥɟɧɢɟ ɛɟɡɨɩɚɫɧɨɫɬɢ ɯɪɚɧɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɜ ɫɜɹɡɢ ɫ ɬɟɦ, ɱɬɨ ɪɚɛɨɬɚ ɜ ɫɢɫɬɟɦɟ 

ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɡɚɳɢɳɟɧɚ ɨɬ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ. 
• Ƚɚɪɚɧɬɢɪɨɜɚɧɧɨɫɬɶ ɫɨɯɪɚɧɧɨɫɬɢ ɞɨɤɭɦɟɧɬɨɜ ɢ ɭɥɭɱɲɟɧɢɟ ɭɫɥɨɜɢɣ ɢɯ ɯɪɚɧɟɧɢɹ.  

http://trudisdoma.ru/
http://hombiz.ru/
http://whitik.ru/
http://seobelle.ru/
http://fl.ru/
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• ɉɪɨɡɪɚɱɧɨɫɬɶ ɤɨɧɬɪɨɥɹ ɧɚɞ ɢɫɩɨɥɧɟɧɢɟɦ ɞɨɤɭɦɟɧɬɨɜ. ɉɪɢɦɟɧɟɧɢɟ ɷɥɟɤɬɪɨɧɧɨɝɨ 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɨɛɟɫɩɟɱɢɜɚɟɬ ɪɟɝɥɚɦɟɧɬɢɪɨɜɚɧɧɨɟ ɢ ɤɨɧɬɪɨɥɢɪɭɟɦɨɟ ɞɜɢɠɟɧɢɟ 
ɞɨɤɭɦɟɧɬɨɜ ɜ ɟɞɢɧɨɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ ɤɨɦɩɚɧɢɢ. Ȼɟɡ ɚɜɬɨɦɚɬɢɡɚɰɢɢ 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɤɨɦɩɚɧɢɢ ɩɨɬɨɤ ɞɨɤɭɦɟɧɬɨɜ ɫɧɢɠɚɟɬ ɜɫɟ ɭɫɢɥɢɹ ɪɚɡɧɨɫɬɨɪɨɧɧɢɯ ɫɥɭɠɛ 
ɩɨ ɩɪɢɧɹɬɢɸ ɫɜɨɟɜɪɟɦɟɧɧɵɯ ɪɟɲɟɧɢɣ ɢ ɫɧɢɠɚɟɬ ɫɤɨɪɨɫɬɶ ɨɛɪɚɛɨɬɤɢ.  

ȼɬɨɪɚɹ ɝɪɭɩɩɚ ɩɪɟɢɦɭɳɟɫɬɜ ɜɧɟɞɪɟɧɢɹ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ 
ɫɜɹɡɚɧɚ ɫ ɦɢɧɢɦɢɡɚɰɢɟɣ ɡɚɬɪɚɬ ɧɚ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɩɪɨɰɟɫɫɵ ɫɨɡɞɚɧɢɹ, ɞɜɢɠɟɧɢɹ ɢ ɯɪɚɧɟɧɢɹ 
ɞɨɤɭɦɟɧɬɨɜ: ɷɤɨɧɨɦɢɹ ɧɚ ɛɭɦɚɠɧɵɟ ɧɨɫɢɬɟɥɢ, ɤɨɩɢɪɨɜɚɧɢɟ, ɪɚɫɩɟɱɚɬɤɚ, ɩɪɚɜɤɚ, ɫɨɤɪɚɳɟɧɢɟ 
ɲɬɚɬɨɜ ɫɨɬɪɭɞɧɢɤɨɜ, ɭɦɟɧɶɲɟɧɢɟ ɡɚɬɪɚɬ ɧɚ ɬɟɯɧɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ, ɨɫɜɨɛɨɠɞɟɧɢɟ ɪɚɛɨɱɟɝɨ 
ɩɪɨɫɬɪɚɧɫɬɜɚ. ɂ, ɧɚɤɨɧɟɰ, ɫɚɦɨɟ ɝɥɚɜɧɨɟ - ɩɨɜɵɲɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɛɨɬɵ: ɛɨɥɟɟ ɛɵɫɬɪɨɟ 
ɜɵɩɨɥɧɟɧɢɟ ɪɚɛɨɬ, ɭɜɟɥɢɱɟɧɢɟ ɨɛɴɺɦɚ ɜɵɩɨɥɧɹɟɦɵɯ ɪɚɛɨɬ, ɩɨɜɵɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɪɚɛɨɬɵ ɫ 
ɞɨɤɭɦɟɧɬɚɦɢ, ɜɨɡɦɨɠɧɨɫɬɶ ɭɱɚɫɬɢɹ ɜ ɧɨɜɵɯ ɩɪɨɟɤɬɚɯ, ɪɚɫɲɢɪɟɧɢɟ ɜɨɡɦɨɠɧɨɫɬɟɣ ɩɨɢɫɤɚ 
ɧɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɨɪɝɚɧɢɡɚɰɢɢ ɞɨɤɭɦɟɧɬɚɰɢɨɧɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɭɩɪɚɜɥɟɧɢɹ Д7]. 

Ʉ ɬɪɟɬɶɟɣ ɝɪɭɩɩɟ ɩɪɟɢɦɭɳɟɫɬɜ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɨɬɧɨɫɢɬɫɹ ɮɚɤɬɨɪ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɜɫɟɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɤɨɦɩɚɧɢɢ ɜ ɨɞɧɨɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɦ ɩɪɨɫɬɪɚɧɫɬɜɟ, ɩɪɨɫɬɨɬɚ ɜ 
ɨɛɪɚɳɟɧɢɢ ɫ ɞɨɤɭɦɟɧɬɚɰɢɟɣ, ɛɵɫɬɪɨɬɚ ɩɟɪɟɞɚɱɢ ɧɟɨɛɯɨɞɢɦɨɣ ɢɧɮɨɪɦɚɰɢɢ ɚɞɪɟɫɚɬɭ Д4]. 

Ʉ ɱɟɬɜɺɪɬɨɣ ɝɪɭɩɩɟ ɨɬɧɨɫɢɬɫɹ ɮɚɤɬɨɪ ɤɨɦɮɨɪɬɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɬɪɭɞɚ ɫɨɬɪɭɞɧɢɤɨɜ: 
ɛɵɫɬɪɨɟ ɡɚɩɨɥɧɟɧɢɹ ɞɨɤɭɦɟɧɬɨɜ, ɨɩɟɪɚɬɢɜɧɨɟ ɯɨɠɞɟɧɢɟ ɞɨɤɭɦɟɧɬɨɜ, ɜɨɡɦɨɠɧɨɫɬɶ 
ɫɨɜɦɟɫɬɧɨɝɨ ɪɟɞɚɤɬɢɪɨɜɚɧɢɹ, ɚɜɬɨɪɟɞɚɤɬɢɪɨɜɚɧɢɟ, ɲɢɪɨɤɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɷɥɟɤɬɪɨɧɧɨɣ 
ɩɨɱɬɵ (ɫɠɚɬɢɟ ɫɨɰɢɚɥɶɧɨɝɨ ɩɪɨɫɬɪɚɧɫɬɜɚ). 

Ƚɥɚɜɧɵɣ ɪɟɡɭɥɶɬɚɬ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ - ɧɚɜɟɞɟɧɢɟ ɩɨɪɹɞɤɚ ɜ ɪɚɛɨɬɟ ɫ 
ɞɨɤɭɦɟɧɬɚɦɢ, ɫɭɳɟɫɬɜɟɧɧɚɹ ɨɩɬɢɦɢɡɚɰɢɹ ɛɢɡɧɟɫ ɩɪɨɰɟɫɫɨɜ, ɫɨɤɪɚɳɟɧɢɟ ɫɪɨɤɨɜ ɩɪɢɧɹɬɢɹ 
ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ ɢ ɩɨɜɵɲɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɚɛɨɬɵ ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɰɟɥɨɦ. ɉɨɫɥɟ 
ɜɧɟɞɪɟɧɢɹ ɋɗȾ ɪɭɤɨɜɨɞɫɬɜɨ ɤɨɦɩɚɧɢɢ ɩɨɥɭɱɚɟɬ ɷɮɮɟɤɬɢɜɧɵɣ ɢɧɫɬɪɭɦɟɧɬ ɭɩɪɚɜɥɟɧɢɹ, 
ɧɟɨɛɯɨɞɢɦɵɣ ɞɥɹ ɪɚɡɜɢɬɢɹ ɛɢɡɧɟɫɚ ɜ ɫɨɜɪɟɦɟɧɧɵɯ ɭɫɥɨɜɢɹɯ, ɚ ɪɹɞɨɜɵɟ ɫɨɬɪɭɞɧɢɤɢ 
ɛɥɚɝɨɩɪɢɹɬɧɵɟ ɭɫɥɨɜɢɹ ɞɥɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. 

ɂɬɚɤ, ɷɥɟɤɬɪɨɧɧɵɣ ɨɛɨɪɨɬ ɛɨɥɟɟ ɷɮɮɟɤɬɢɜɟɧ ɡɚ ɫɱɟɬ ɬɨɝɨ, ɱɬɨ ɨɧ ɥɟɝɱɟ ɩɨɞɞɚɟɬɫɹ 
ɨɩɬɢɦɢɡɚɰɢɢ. Ɂɚɬɪɚɬɵ ɧɚ ɜɜɟɞɟɧɢɟ ɫɢɫɬɟɦ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɨɤɭɩɚɸɬɫɹ ɧɟ 
ɬɨɥɶɤɨ ɡɚ ɫɱɟɬ ɩɨɜɵɲɟɧɢɹ ɫɤɨɪɨɫɬɢ ɨɛɦɟɧɚ ɢɧɮɨɪɦɚɰɢɟɣ ɢ ɫɨɤɪɚɳɟɧɢɹ ɪɚɫɯɨɞɨɜ ɧɚ 
ɯɪɚɧɟɧɢɟ ɛɭɦɚɝ, ɧɨ ɢ ɭɦɟɧɶɲɟɧɢɟɦ ɤɨɥɢɱɟɫɬɜɚ ɫɨɬɪɭɞɧɢɤɨɜ, ɡɚɧɹɬɵɯ ɪɚɛɨɬɨɣ ɫ 
ɞɨɤɭɦɟɧɬɚɦɢ, ɨɬɫɭɬɫɬɜɢɟɦ ɫɟɪɶɟɡɧɵɯ ɡɚɬɪɚɬ ɧɚ ɩɟɪɟɫɬɪɨɣɤɭ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɩɨ ɦɟɪɟ 
ɪɚɡɜɢɬɢɹ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɨɬɧɨɲɟɧɢɣ Д3Ж. 

Ɉɞɧɨɜɪɟɦɟɧɧɨ ɦɨɠɧɨ ɜɵɞɟɥɢɬɶ ɪɹɞ ɩɪɨɛɥɟɦ, ɨɛɳɢɯ ɞɥɹ ɬɟɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɝɞɟ ɪɚɛɨɬɚ 
ɫ ɞɨɤɭɦɟɧɬɚɦɢ ɜɟɞɟɬɫɹ ɫɩɨɫɨɛɨɦ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ. 

Ƚɥɚɜɧɚɹ ɩɪɨɛɥɟɦɚ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɟɣ ɦɨɝɭɬ 
ɡɚɜɥɚɞɟɬɶ ɬɪɟɬɶɢ ɥɢɰɚ, ɫ ɰɟɥɶɸ ɤɪɢɦɢɧɚɥɶɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɨɥɭɱɟɧɧɵɯ ɞɚɧɧɵɯ. ɂɫɯɨɞɹ 
ɢɡ ɷɬɨɝɨ, ɫɥɟɞɭɟɬ ɭɞɟɥɹɬɶ ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ ɫɢɫɬɟɦɟ ɛɟɡɨɩɚɫɧɨɫɬɢ ɩɪɢ ɯɪɚɧɟɧɢɢ ɢ ɩɟɪɟɞɚɱɢ 
ɜɚɠɧɨɣ ɞɨɤɭɦɟɧɬɚɰɢɢ Д1Ж. 

ȿɫɥɢ ɪɟɲɟɧɢɟ ɨ ɜɧɟɞɪɟɧɢɢ ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɩɪɢɧɢɦɚɟɬ 
ɨɪɝɚɧɢɡɚɰɢɹ, ɜ ɤɨɬɨɪɨɣ ɭɠɟ ɞɨɫɬɚɬɨɱɧɨ ɞɨɥɝɨɟ ɜɪɟɦɹ ɞɟɣɫɬɜɭɟɬ ɬɪɚɞɢɰɢɨɧɧɵɣ ɛɭɦɚɠɧɵɣ 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬ, ɬɨ ɧɭɠɧɨ ɩɪɢɧɢɦɚɬɶ ɜɨ ɜɧɢɦɚɧɢɟ ɬɨ, ɱɬɨ ɪɟɮɨɪɦɢɪɨɜɚɧɢɟ ɫɢɫɬɟɦɵ ɦɨɠɟɬ 
ɜɵɡɜɚɬɶ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɫɬɪɟɫɫɵ ɭ ɫɨɬɪɭɞɧɢɤɨɜ.  

ȼɧɟɞɪɟɧɢɟ ɫɢɫɬɟɦɵ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɩɪɟɞɩɨɥɚɝɚɟɬ ɡɚɬɪɚɬɵ ɧɚ 
ɩɪɢɨɛɪɟɬɟɧɢɟ ɩɪɨɝɪɚɦɦ ɢ ɫɢɫɬɟɦ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ, ɚ ɬɚɤɠɟ ɧɚ ɢɯ ɜɧɟɞɪɟɧɢɟ ɢ ɞɚɥɶɧɟɣɲɟɟ 
ɨɛɫɥɭɠɢɜɚɧɢɟ Д4Ж. 

Ɉɫɧɨɜɧɨɣ ɧɟɞɨɫɬɚɬɨɤ, ɤɨɬɨɪɵɣ ɩɪɢɩɢɫɵɜɚɸɬ ɷɥɟɤɬɪɨɧɧɨɦɭ ɫɩɨɫɨɛɭ ɨɛɦɟɧɚ ɞɚɧɧɵɦɢ, 
- ɜɨɡɦɨɠɧɨɫɬɶ ɭɬɪɚɬɵ ɢɧɮɨɪɦɚɰɢɢ. Ⱦɟɣɫɬɜɢɬɟɥɶɧɨ, ɭɪɨɜɟɧɶ ɪɚɡɜɢɬɢɹ ɚɩɩɚɪɚɬɧɨɝɨ ɢ 
ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɟɳɟ ɧɟ ɫɩɨɫɨɛɟɧ ɨɛɟɫɩɟɱɢɬɶ ɚɛɫɨɥɸɬɧɭɸ 
ɧɚɞɟɠɧɨɫɬɶ ɯɪɚɧɟɧɢɹ ɢ ɩɟɪɟɞɚɱɢ ɢɧɮɨɪɦɚɰɢɢ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ. Ɉɞɧɚɤɨ ɞɚɠɟ ɫɚɦɵɟ 
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ɩɪɨɫɬɵɟ ɦɟɪɵ ɩɪɟɞɨɫɬɨɪɨɠɧɨɫɬɢ ɫɩɨɫɨɛɧɵ ɩɨɞɧɹɬɶ ɧɚɞɟɠɧɨɫɬɶ ɷɥɟɤɬɪɨɧɧɨɝɨ 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɞɨ ɜɩɨɥɧɟ ɩɪɢɟɦɥɟɦɨɝɨ ɭɪɨɜɧɹ. ȿɫɥɢ ɠɟ ɩɪɢɦɟɧɹɬɶ ɬɟɯɧɨɥɨɝɢɢ ɛɨɥɟɟ 
ɜɵɫɨɤɨɝɨ ɭɪɨɜɧɹ, ɩɪɚɜɞɚ, ɛɨɥɟɟ ɞɨɪɨɝɨɫɬɨɹɳɢɟ, ɬɨ ɧɚɞɺɠɧɨɫɬɶ ɷɥɟɤɬɪɨɧɧɨɝɨ 
ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɨɤɚɡɵɜɚɟɬɫɹ ɛɨɥɟɟ ɜɵɫɨɤɨɣ, ɧɟɠɟɥɢ ɨɛɵɱɧɨɝɨ. 

ɋɥɟɞɭɸɳɟɣ ɩɪɨɛɥɟɦɨɣ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɹɜɥɹɟɬɫɹ 
ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɫɩɟɰɢɚɥɶɧɵɯ ɩɨɡɧɚɧɢɣ ɢ ɧɚɜɵɤɨɜ ɞɥɹ ɪɚɛɨɬɵ ɫ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦ 
ɩɪɨɝɪɚɦɦɧɵɦ ɢ ɚɩɩɚɪɚɬɧɵɦ ɨɛɟɫɩɟɱɟɧɢɟɦ. ɇɭɠɧɵ ɧɚɜɵɤɢ ɛɨɥɟɟ ɜɵɫɨɤɨɝɨ ɭɪɨɜɧɹ 
ɫɥɨɠɧɨɫɬɢ, ɧɚɩɪɢɦɟɪ, ɩɪɢ ɪɚɛɨɬɟ ɫ ɦɨɳɧɵɦɢ ɫɢɫɬɟɦɚɦɢ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ. ȼɫɟ ɷɬɨ 
ɬɪɟɛɭɟɬ ɡɧɚɱɢɬɟɥɶɧɵɯ ɡɚɬɪɚɬ ɧɚ ɨɛɭɱɟɧɢɟ ɫɩɟɰɢɚɥɢɫɬɨɜ ɢ ɧɚɥɚɝɚɟɬ ɧɟɤɨɬɨɪɵɟ ɨɝɪɚɧɢɱɟɧɢɹ 
ɧɚ ɩɨɞɛɨɪ ɫɨɬɪɭɞɧɢɤɨɜ ɞɥɹ ɪɚɛɨɬɵ ɤɨɦɩɚɧɢɢ. ɗɬɢ ɡɚɬɪɚɬɵ ɫɥɟɞɭɟɬ ɫɨɢɡɦɟɪɹɬɶ ɫ ɪɚɡɦɟɪɨɦ 
ɫɪɟɞɫɬɜ, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɢɬ ɫɷɤɨɧɨɦɢɬɶ ɜɧɟɞɪɟɧɢɟ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɪɚɤɬɢɱɟɫɤɢ ɜɫɟ ɩɪɨɛɥɟɦɵ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ 
ɭɫɬɪɚɧɢɦɵ, ɧɨ ɢɯ ɩɪɟɨɞɨɥɟɧɢɟ ɬɪɟɛɭɟɬ ɦɚɬɟɪɢɚɥɶɧɵɯ ɡɚɬɪɚɬ, ɬɟɦ ɛɨɥɟɟ ɡɧɚɱɢɬɟɥɶɧɵɯ, ɱɟɦ 
ɜɵɲɟ ɬɪɟɛɨɜɚɧɢɹ ɤ ɧɚɞɟɠɧɨɫɬɢ ɢ ɭɞɨɛɫɬɜɭ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ. ɗɬɢ ɡɚɬɪɚɬɵ ɧɟɨɛɯɨɞɢɦɨ 
ɫɨɢɡɦɟɪɹɬɶ ɫ ɜɵɝɨɞɚɦɢ ɜɧɟɞɪɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɝɨ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ ɜɡɚɦɟɧ ɛɭɦɚɠɧɨɝɨ ɢ 
ɨɫɧɨɜɵɜɚɬɶ ɫɜɨɟ ɪɟɲɟɧɢɟ ɧɚ ɪɟɡɭɥɶɬɚɬɚɯ ɬɚɤɨɝɨ ɫɪɚɜɧɟɧɢɹ.  
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The article describes the requirements for modern information systems and highlights the 
key stages of their implementation. 

 
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɪɟɚɥɢɢ ɫɨɜɪɟɦɟɧɧɨɝɨ ɛɢɡɧɟɫɚ ɬɚɤɨɜɵ, ɱɬɨ ɪɚɡɜɢɬɢɟ 

ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɧɚɩɪɹɦɭɸ ɜɥɢɹɟɬ ɧɚ ɪɨɫɬ ɛɢɡɧɟɫ-ɩɨɤɚɡɚɬɟɥɟɣ ɩɪɟɞɩɪɢɹɬɢɣ. 
ɇɚɩɪɢɦɟɪ, ɜɧɟɞɪɟɧɢɟ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɵ ɜ ɞɟɫɹɬɤɢ ɪɚɡ ɭɫɤɨɪɢɥɨ ɩɪɨɰɟɫɫɵ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ, 
ɤɚɤ ɦɟɠɞɭ ɪɚɡɥɢɱɧɵɦɢ ɮɢɪɦɚɦɢ, ɬɚɤ ɢ ɢɯ ɫɨɫɬɚɜɧɵɦɢ ɱɚɫɬɹɦɢ. ɉɨɹɜɥɟɧɢɟ ɠɟ ɂɧɬɟɪɧɟɬɚ ɢ 
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