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TСО КЮЭСШЫ МШЧЬТНОЫЬ ТЧПШЫЦКЭТШЧ ЭОМСЧШХШРв КЬ К ЩКЫЭ ШП ОЧЭОЫЩЫТЬО’Ь ТЧПШЫЦКЭТШЧ ЫОЬШЮЫМОЬ. 

Basic approaches of resource-efficiency assessment are defined and the possibility of efficiency 
assessment for information technology resource is considered too. As for result the author makes a 
conclusion about methods for efficiency assessment of information technology resource. 

 
Ⱦɟɹɬɟɥɶɧɨɫɬɶ ɥɸɛɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ, ɬɚɤ ɢɥɢ ɢɧɚɱɟ, ɫɜɹɡɚɧɚ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ 

ɨɩɪɟɞɟɥɺɧɧɨɝɨ ɧɚɛɨɪɚ ɪɟɫɭɪɫɨɜ. ȼ ɲɢɪɨɤɨɦ ɫɦɵɫɥɟ ɩɨɞ ɬɟɪɦɢɧɨɦ «ɪɟɫɭɪɫ» ɩɨɧɢɦɚɟɬɫɹ 
ɫɪɟɞɫɬɜɨ ɢɥɢ ɜɨɡɦɨɠɧɨɫɬɶ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɤɚɤɨɣ-ɥɢɛɨ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫ ɰɟɥɶɸ ɞɨɫɬɢɠɟɧɢɹ 
ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɪɟɡɭɥɶɬɚɬɚ. Ɇɧɨɝɨɨɛɪɚɡɢɟ ɪɟɫɭɪɫɨɜ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɧɚ 
ɩɪɟɞɩɪɢɹɬɢɢ, ɦɨɠɧɨ ɨɛɨɡɧɚɱɢɬɶ ɫɥɟɞɭɸɳɢɦɢ ɤɚɬɟɝɨɪɢɹɦɢ: ɩɪɢɪɨɞɧɵɟ, ɬɪɭɞɨɜɵɟ, 
ɦɚɬɟɪɢɚɥɶɧɵɟ, ɮɢɧɚɧɫɨɜɵɟ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɢ ɪɟɫɭɪɫ ɜɪɟɦɟɧɢ. 

ȼɵɫɨɤɢɟ ɬɟɦɩɵ ɪɚɡɜɢɬɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɢ ɢɯ ɜɧɟɞɪɟɧɢɟ ɜ ɞɟɹɬɟɥɶɧɨɫɬɶ 
ɩɪɟɞɩɪɢɹɬɢɹ ɩɨɜɵɲɚɸɬ ɡɧɚɱɢɦɨɫɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɪɟɫɭɪɫɨɜ ɜ ɨɛɳɟɣ ɫɬɪɭɤɬɭɪɟ ɪɟɫɭɪɫɨɜ 
ɤɨɦɩɚɧɢɢ. 

ȼ ɫɬɚɬɶɟ ɩɨɞ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɪɟɫɭɪɫɚɦɢ ɛɭɞɟɬ ɩɨɧɢɦɚɬɶɫɹ «ɜɫɹ ɧɚɤɨɩɥɟɧɧɚɹ 
ɢɧɮɨɪɦɚɰɢɹ ɨɛ ɨɤɪɭɠɚɸɳɟɣ ɧɚɫ ɞɟɣɫɬɜɢɬɟɥɶɧɨɫɬɢ, ɡɚɮɢɤɫɢɪɨɜɚɧɧɚɹ ɧɚ ɦɚɬɟɪɢɚɥɶɧɵɯ 
ɧɨɫɢɬɟɥɹɯ ɢ ɜ ɥɸɛɨɣ ɞɪɭɝɨɣ ɮɨɪɦɟ, ɨɛɟɫɩɟɱɢɜɚɸɳɟɣ ɟɺ ɩɟɪɟɞɚɱɭ ɜɨ ɜɪɟɦɟɧɢ ɢ ɩɪɨɫɬɪɚɧɫɬɜɟ 
ɦɟɠɞɭ ɪɚɡɥɢɱɧɵɦɢ ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɞɥɹ ɪɟɲɟɧɢɹ ɧɚɭɱɧɵɯ, ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ, 
ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɢ ɞɪɭɝɢɯ ɡɚɞɚɱ» Д1Ж. 

ȼ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɧɨɫɢɬɟɥɟɣ ɢɧɮɨɪɦɚɰɢɹ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɪɟɫɭɪɫɵ ɩɪɟɞɥɚɝɚɟɬɫɹ 
ɪɚɡɞɟɥɢɬɶ ɧɚ ɩɹɬɶ ɨɫɧɨɜɧɵɯ ɤɥɚɫɫɨɜ Д1Ж: 

1) Ⱦɨɤɭɦɟɧɬɵ ɜɫɟɯ ɜɢɞɨɜ ɧɚ ɥɸɛɵɯ ɜɢɞɚɯ ɧɨɫɢɬɟɥɟɣ (ɜ ɬɨɦ ɱɢɫɥɟ ɜɫɟ ɜɢɞɵ 
ɦɚɲɢɧɨɱɢɬɚɟɦɵɯ ɧɨɫɢɬɟɥɟɣ, ɢɫɩɨɥɶɡɭɟɦɵɯ ɜ ɜɵɱɢɫɥɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɟ ɢ ɬɟɯɧɢɤɟ ɫɪɟɞɫɬɜ 
ɫɜɹɡɢ); 

2) ɉɟɪɫɨɧɚɥ (ɩɚɦɹɬɶ ɥɸɞɟɣ), ɨɛɥɚɞɚɸɳɢɣ ɡɧɚɧɢɹɦɢ ɢ ɤɜɚɥɢɮɢɤɚɰɢɟɣ ɜ ɪɚɡɥɢɱɧɵɯ 
ɨɛɥɚɫɬɹɯ ɧɚɭɤɢ ɢ ɬɟɯɧɢɤɢ; 

3) Ɉɪɝɚɧɢɡɚɰɢɨɧɧɵɟ ɟɞɢɧɢɰɵ — ɧɚɭɱɧɵɟ, ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ, ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɢ 
ɞɪɭɝɢɟ ɨɪɝɚɧɢɡɚɰɢɢ, ɪɚɫɩɨɥɚɝɚɸɳɢɟ ɤɚɞɪɨɜɵɦɢ, ɬɟɯɧɢɱɟɫɤɢɦɢ, ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɦɢ, 
ɮɢɧɚɧɫɨɜɵɦɢ ɢ ɩɪɨɱɢɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɞɥɹ ɪɟɲɟɧɢɹ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɤɪɭɝɚ ɩɪɨɛɥɟɦ ɢ ɡɚɞɚɱ; 

4) ɉɪɨɦɵɲɥɟɧɧɵɟ ɨɛɪɚɡɰɵ (ɥɸɛɵɟ ɦɚɬɟɪɢɚɥɶɧɵɟ ɨɛɴɟɤɬɵ, ɫɨɡɞɚɧɧɵɟ ɜ ɩɪɨɰɟɫɫɟ 
ɩɪɨɢɡɜɨɞɫɬɜɚ), ɪɟɰɟɩɬɭɪɵ ɢ ɬɟɯɧɨɥɨɝɢɢ, ɩɪɨɝɪɚɦɦɧɵɟ ɩɪɨɞɭɤɬɵ, ɤɨɬɨɪɵɟ ɹɜɥɹɸɬɫɹ 
ɨɜɟɳɟɫɬɜɥɟɧɧɵɦ ɪɟɡɭɥɶɬɚɬɨɦ ɧɚɭɱɧɨɣ ɢ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɥɸɞɟɣ; 

5) ɇɚɭɱɧɵɣ ɢɧɫɬɪɭɦɟɧɬɚɪɢɣ (ɜ ɬɨɦ ɱɢɫɥɟ: ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɟ ɫɢɫɬɟɦɵ ɧɚɭɱɧɵɯ 
ɢɫɫɥɟɞɨɜɚɧɢɣ, ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɟ ɪɚɛɨɱɢɟ ɦɟɫɬɚ ɧɚɭɱɧɵɯ ɪɚɛɨɬɧɢɤɨɜ ɢ ɩɪɨɟɤɬɢɪɨɜɳɢɤɨɜ, 
ɷɤɫɩɟɪɬɧɵɟ ɫɢɫɬɟɦɵ ɢ ɛɚɡɵ ɡɧɚɧɢɣ). 

ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɤɚɤ ɫɨɫɬɚɜɥɹɸɳɚɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɪɟɫɭɪɫɨɜ ɛɭɞɭɬ 
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ɜɯɨɞɢɬɶ ɜ 4-ɸ ɢ 5-ɸ ɝɪɭɩɩɵ. Ʉɚɤ ɩɪɚɜɢɥɨ, ɨɧɢ ɨɬɪɚɠɚɸɬɫɹ ɜ ɪɚɡɞɟɥɟ ɛɭɯɝɚɥɬɟɪɫɤɨɝɨ ɛɚɥɚɧɫɚ 
«ɇɟɦɚɬɟɪɢɚɥɶɧɵɟ ɚɤɬɢɜɵ» (ɟɫɥɢ ɩɪɟɞɩɪɢɹɬɢɟ ɨɛɥɚɞɚɟɬ ɚɜɬɨɪɫɤɢɦ ɩɪɚɜɨɦ ɧɚ ɞɚɧɧɵɣ ɜɢɞ 
ɪɟɫɭɪɫɚ). ȼ ɨɫɬɚɥɶɧɵɯ ɫɥɭɱɚɹɯ ɬɚɤɢɟ ɪɟɫɭɪɫɨɡɚɬɪɚɬɵ ɦɨɝɭɬ ɨɬɪɚɠɚɬɶɫɹ ɜ ɪɚɫɯɨɞɚɯ ɛɭɞɭɳɢɯ 
ɩɟɪɢɨɞɨɜ ɢɥɢ ɩɨ ɞɪɭɝɢɦ ɫɬɚɬɶɹɦ ɡɚɬɪɚɬ. ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɪɟɫɭɪɫɵ ɨɫɬɚɥɶɧɵɯ ɮɨɪɦ ɱɚɳɟ 
ɜɫɟɝɨ ɨɫɬɚɸɬɫɹ ɡɚ ɝɪɚɧɶɸ ɨɬɱɺɬɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ.   

ȿɫɥɢ ɝɨɜɨɪɢɬɶ ɨɛ ɨɰɟɧɤɟ ɪɟɫɭɪɫɨɷɮɮɟɤɬɢɜɧɨɫɬɢ ɜ ɰɟɥɨɦ, ɬɨ ɚɜɬɨɪɨɦ ɫɬɚɬɶɢ 
ɩɪɟɞɥɚɝɚɟɬɫɹ ɜɵɞɟɥɹɬɶ ɱɟɬɵɪɟ ɩɨɞɯɨɞɚ ɤ ɨɰɟɧɤɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɪɟɫɭɪɫɨɜ: 

1) ɩɨɞɯɨɞ «ɜɵɝɨɞɵ/ɪɟɫɭɪɫɨɡɚɬɪɚɬɵ»; 
2) ɩɨɞɯɨɞ «ɪɟɫɭɪɫɨɡɚɬɪɚɬɵ/ɪɟɫɭɪɫɨɧɚɥɢɱɢɟ»; 
3) ɩɨɞɯɨɞ «ɜɵɝɨɞɵ/ɜɪɟɦɹ»; 
4) ɩɨɞɯɨɞ «ɩɨɬɟɪɢ-ɪɟɫɭɪɫɵ». 
ɉɟɪɜɵɣ ɩɨɞɯɨɞ ɫɜɹɡɚɧ ɫ ɬɟɨɪɢɟɣ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ Ɏ. Ƚɢɥɛɟɪɬɚ ɢ ɢɧɬɟɪɩɪɟɬɢɪɭɟɬ 

ɩɪɹɦɭɸ ɫɜɹɡɶ ɫ ɩɨɧɹɬɢɟɦ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ. 
ȼ ɨɫɧɨɜɟ ɷɬɨɣ ɬɟɨɪɢɢ ɥɟɠɢɬ ɦɵɫɥɶ ɨ ɬɨɦ, ɱɬɨ ɥɸɞɢ ɞɨɥɠɧɵ ɫɬɪɟɦɢɬɶɫɹ ɞɨɫɬɢɝɚɬɶ 

ɦɚɤɫɢɦɚɥɶɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɦɢɧɢɦɚɥɶɧɨ ɜɨɡɦɨɠɧɵɦɢ ɭɫɢɥɢɹɦɢ (ɪɟɫɭɪɫɚɦɢ) Д2Ж. Ɍ.ɟ., ɱɟɦ 
ɦɟɧɶɲɟ ɡɚɬɪɚɬɵ ɪɟɫɭɪɫɨɜ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɩɨɥɭɱɟɧɧɵɦɢ ɜɵɝɨɞɚɦɢ ɨɬ ɢɯ ɢɫɩɨɥɶɡɨɜɚɧɢɹ, ɬɟɦ 
ɜɵɲɟ ɭɪɨɜɟɧɶ ɪɟɫɭɪɫɨɷɮɮɟɤɬɢɜɧɨɫɬɢ. 

ȼɬɨɪɨɣ ɩɨɞɯɨɞ ɨɫɧɨɜɚɧ ɧɚ ɩɪɢɧɰɢɩɟ ɦɚɤɫɢɦɚɥɶɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɜɨɡɦɨɠɧɨɫɬɟɣ 
(ɢɦɟɸɳɢɯɫɹ ɪɟɫɭɪɫɨɜ). Ɇɚɬɟɦɚɬɢɱɟɫɤɢ ɭɪɨɜɟɧɶ ɪɟɫɭɪɫɨɷɮɮɟɤɬɢɜɧɨɫɬɢ ɜ ɪɚɦɤɚɯ ɷɬɨɝɨ 
ɩɨɞɯɨɞɚ ɦɨɠɧɨ ɢɧɬɟɪɩɪɟɬɢɪɨɜɚɬɶ ɨɬɧɨɲɟɧɢɟɦ ɤɨɥɢɱɟɫɬɜɚ ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɪɟɫɭɪɫɨɜ ɤ ɢɯ 
ɞɨɫɬɭɩɧɨɦɭ ɢɥɢ ɢɦɟɸɳɟɦɭɫɹ ɜ ɧɚɥɢɱɢɢ ɨɛɴɺɦɭ. 

Ɍɪɟɬɢɣ ɩɨɞɯɨɞ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɫɜɹɡɚɧ ɫ ɮɚɤɬɨɪɨɦ ɜɪɟɦɟɧɢ. ȼ ɟɝɨ ɪɚɦɤɚɯ 
ɨɩɪɟɞɟɥɹɟɬɫɹ ɬɨ, ɧɚɫɤɨɥɶɤɨ ɷɮɮɟɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɸɬɫɹ ɪɟɫɭɪɫɵ ɫ ɬɟɱɟɧɢɟɦ ɜɪɟɦɟɧɢ. ȿɝɨ 
ɨɱɟɧɶ ɯɨɪɨɲɨ ɢɥɥɸɫɬɪɢɪɭɟɬ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨ-ɤɨɦɦɟɪɱɟɫɤɢɣ ɰɢɤɥ ɩɪɟɞɩɪɢɹɬɢɹ (ɜɪɟɦɹ ɨɬ 
ɩɨɫɬɭɩɥɟɧɢɹ ɪɟɫɭɪɫɨɜ ɜ ɩɪɨɢɡɜɨɞɫɬɜɨ ɞɨ ɩɨɥɭɱɟɧɢɹ ɜɵɝɨɞ ɨɬ ɩɪɨɞɚɠɢ ɩɪɨɢɡɜɟɞɺɧɧɨɣ 
ɩɪɨɞɭɤɰɢɢ). ȼ ɫɭɳɧɨɫɬɢ, ɱɟɦ ɛɵɫɬɪɟɟ ɩɪɨɯɨɞɢɬ ɞɚɧɧɵɣ ɰɢɤɥ ɨɬ ɩɨɫɬɭɩɥɟɧɢɹ ɪɟɫɭɪɫɨɜ ɞɨ 
ɩɨɫɬɭɩɥɟɧɢɹ ɜɵɝɨɞ ɨɬ ɢɯ ɢɫɩɨɥɶɡɨɜɚɧɢɹ, ɬɟɦ ɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɨ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɞɚɧɧɨɝɨ 
ɩɨɞɯɨɞɚ ɩɪɟɞɩɪɢɹɬɢɟ ɪɚɫɩɨɪɹɠɚɟɬɫɹ ɫɜɨɢɦɢ ɪɟɫɭɪɫɚɦɢ. 

ɋɭɬɶ ɱɟɬɜɺɪɬɨɝɨ ɩɨɞɯɨɞɚ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɷɮɮɟɤɬɢɜɧɵɦ ɫɱɢɬɚɟɬɫɹ ɬɚɤɨɟ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɪɟɫɭɪɫɨɜ, ɩɪɢ ɤɨɬɨɪɨɦ ɤɨɥɢɱɟɫɬɜɨ ɩɨɬɟɪɶ ɢɫɩɨɥɶɡɭɟɦɵɯ ɪɟɫɭɪɫɨɜ 
ɦɢɧɢɦɚɥɶɧɨ ɢɥɢ ɨɬɫɭɬɫɬɜɭɟɬ ɜɨɜɫɟ. 

ɑɬɨ ɤɚɫɚɟɬɫɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɜɯɨɞɹɳɢɯ ɜ ɫɨɫɬɚɜ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɪɟɫɭɪɫɨɜ, ɬɨ ɢɯ ɤɨɥɢɱɟɫɬɜɟɧɧɭɸ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ, ɜ ɩɪɢɧɰɢɩɟ 
ɩɪɨɜɨɞɢɬɶ ɦɨɠɧɨ, ɬɨɥɶɤɨ ɩɪɢ ɭɫɥɨɜɢɢ ɨɬɪɚɠɟɧɢɹ ɢɯ ɜ ɨɬɱɺɬɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ. ɉɪɢɱɺɦ 
ɨɰɟɧɢɜɚɬɶ ɦɨɠɧɨ ɬɨɥɶɤɨ ɜ ɪɚɦɤɚɯ ɩɨɞɯɨɞɚ «ɜɵɝɨɞɵ/ɪɟɫɭɪɫɨɡɚɬɪɚɬɵ» (ɟɫɥɢ ɜɨɡɦɨɠɧɨ 
ɭɫɬɚɧɨɜɢɬɶ ɤɨɧɤɪɟɬɧɵɣ ɪɚɡɦɟɪ ɩɨɥɭɱɟɧɧɵɯ ɜɵɝɨɞ ɨɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɬɟɯɧɨɥɨɝɢɣ) ɢ «ɩɨɬɟɪɢ-ɪɟɫɭɪɫɵ» (ɟɫɥɢ ɩɪɢɫɭɬɫɬɜɭɟɬ ɮɚɤɬ ɛɟɡɜɨɡɜɪɚɬɧɨɣ ɭɬɪɚɬɵ ɬɨɝɨ ɢɥɢ 
ɢɧɨɝɨ ɪɟɫɭɪɫɚ ɢɡ ɪɚɡɪɹɞɚ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ). ȼ ɨɫɬɚɥɶɧɨɦ ɞɥɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɪɟɫɭɪɫɨɜ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɜɨɡɦɨɠɧɨɣ ɤɚɱɟɫɬɜɟɧɧɚɹ ɨɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ, ɤɨɬɨɪɚɹ ɭɠɟ ɛɭɞɟɬ 
ɧɨɫɢɬɶ ɫɭɛɴɟɤɬɢɜɧɵɣ ɯɚɪɚɤɬɟɪ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɦɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ ɨ ɬɨɦ, ɱɬɨ ɤɨɥɢɱɟɫɬɜɟɧɧɭɸ ɨɰɟɧɤɭ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɪɟɫɭɪɫɚ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɰɟɥɨɦ ɦɨɠɧɨ 
ɩɪɨɜɨɞɢɬɶ ɧɚ ɨɫɧɨɜɟ ɫɨɩɨɫɬɚɜɥɟɧɢɹ ɩɨɥɭɱɟɧɧɵɯ ɜɵɝɨɞ ɨɬ ɞɚɧɧɨɝɨ ɪɟɫɭɪɫɚ ɫ ɡɚɬɪɚɬɚɦɢ ɧɚ ɟɝɨ 
ɫɨɡɞɚɧɢɟ (ɩɪɢɨɛɪɟɬɟɧɢɟ) ɜ ɪɚɦɤɚɯ ɩɨɞɯɨɞɚ «ɜɵɝɨɞɵ/ɪɟɫɭɪɫɨɡɚɬɪɚɬɵ», ɚ ɬɚɤɠɟ ɩɨɫɪɟɞɫɬɜɨɦ 
ɫɪɚɜɧɟɧɢɹ ɩɨɬɟɪɶ ɪɟɫɭɪɫɚ ɫ ɟɝɨ ɧɚɥɢɱɢɟɦ. Ɍɚɤɠɟ ɜɨɡɦɨɠɧɚ ɤɨɫɜɟɧɧɚɹ ɨɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɧɚɩɪɢɦɟɪ, ɩɨɫɪɟɞɫɬɜɨɦ ɚɧɚɥɢɡɚ ɨɛɴɺɦɨɜ ɫɷɤɨɧɨɦɥɟɧɧɵɯ 
ɪɟɫɭɪɫɨɜ ɞɪɭɝɢɯ ɜɢɞɨɜ (ɧɚɩɪɢɦɟɪ, ɜɪɟɦɟɧɢ). 
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INFORMATION TECHNOLOGIES IN THE ADOPTION AND 
IMPLEMENTATION OF MANAGEMENT DECISIONS 

 
A.S.Bashkareva 

(c.Tomsk,Tomsk Polytechnic University) 
 

In the modern conditions a significant area became informational support, which consists of 
gathering and processing information necessary for making sound management decisions. To reach 
a qualitatively new level of management decisions allows information support of activity of 
management structures, which is the determining factor validity of accepted decisions and 
efficiency of functioning of a control system. Modern information management systems are 
designed to help professionals, managers, decision makers, in receiving timely, reliable, the 
necessary amount of information, creation of conditions for organization of automated offices, 
carrying out with the use of computers and communications operational meetings. 

 
ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɩɪɢɧɹɬɢɢ ɢ ɪɟɚɥɢɡɚɰɢɢ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ 

ɪɟɲɟɧɢɣ. ȼ ɫɨɜɪɟɦɟɧɧɨɣ ɪɵɧɨɱɧɨɣ ɷɤɨɧɨɦɢɤɟ ɧɚɛɥɸɞɚɟɬɫɹ ɪɨɫɬ ɨɛɴɟɦɨɜ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ 
ɭɫɥɨɠɧɟɧɢɟ ɡɚɞɚɱ, ɜɨɡɧɢɤɚɸɳɢɯ ɜ ɨɛɥɚɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɩɥɚɧɢɪɨɜɚɧɢɹ ɢ ɚɧɚɥɢɡɚ 
ɩɪɨɢɡɜɨɞɫɬɜɚ, ɚ ɬɚɤɠɟ ɜ ɪɚɛɨɬɟ ɫ ɩɨɫɬɚɜɳɢɤɚɦɢ, ɩɨɬɪɟɛɢɬɟɥɹɦɢ, ɤɨɧɤɭɪɟɧɬɚɦɢ. Ɉɩɟɪɚɬɢɜɧɨɟ 
ɭɩɪɚɜɥɟɧɢɟ ɷɬɢɦɢ ɩɪɨɰɟɫɫɚɦɢ ɧɟɜɨɡɦɨɠɧɨ ɛɟɡ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. ɋɨɜɪɟɦɟɧɧɵɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ, ɬ.ɟ. ɫɢɫɬɟɦɚ ɷɤɨɧɨɦɢɱɟɫɤɨɣ, ɦɚɬɟɦɚɬɢɱɟɫɤɨɣ, ɬɟɯɧɢɱɟɫɤɨɣ, 
ɩɪɨɝɪɚɦɦɧɨɣ ɢ ɞɪɭɝɨɣ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɨɣ ɩɨɦɨɝɚɬɶ 
ɪɭɤɨɜɨɞɢɬɟɥɹɦ ɢ ɫɩɟɰɢɚɥɢɫɬɚɦ ɩɨɥɭɱɚɬɶ ɚɤɬɭɚɥɶɧɭɸ ɢ ɫɜɨɟɜɪɟɦɟɧɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɞɥɹ 
ɩɪɢɧɹɬɢɹ ɟɠɟɞɧɟɜɧɵɯ ɨɩɟɪɚɬɢɜɧɵɯ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ. ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ 
ɩɪɢɡɜɚɧɵ ɪɟɲɚɬɶ ɡɚɞɚɱɢ ɩɥɚɧɢɪɨɜɚɧɢɹ ɜ ɱɚɫɬɢ ɫɬɪɚɬɟɝɢɢ ɢ ɬɚɤɬɢɤɢ, ɛɭɯɝɚɥɬɟɪɫɤɨɝɨ ɭɱɟɬɚ ɢ 
ɨɩɟɪɚɬɢɜɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɤɨɦɩɚɧɢɟɣ. ɉɨɥɭɱɟɧɧɭɸ ɨɩɟɪɚɬɢɜɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɪɭɤɨɜɨɞɢɬɟɥɶ 
ɢɫɩɨɥɶɡɭɟɬ ɞɥɹ ɩɥɚɧɢɪɨɜɚɧɢɹ, ɫɛɚɥɚɧɫɢɪɨɜɚɧɢɹ ɪɟɫɭɪɫɨɜ, ɨɰɟɧɤɢ ɪɟɡɭɥɶɬɚɬɨɜ ɪɚɛɨɬɵ, ɚ 
ɬɚɤɠɟ ɞɥɹ ɩɪɢɧɹɬɢɹ ɜɟɪɧɵɯ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ. ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ 
ɩɪɢɧɹɬɢɢ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ ɩɨɡɜɨɥɹɸɬ: 

- ɩɨɜɵɲɚɬɶ ɭɪɨɜɟɧɶ ɨɛɨɫɧɨɜɚɧɧɨɫɬɢ ɪɟɲɟɧɢɣ ɜ ɪɟɡɭɥɶɬɚɬɟ ɫɜɨɟɜɪɟɦɟɧɧɨɝɨ ɫɛɨɪɚ, 
ɩɟɪɟɞɚɱɢ ɢ ɚɧɚɥɢɡɚ ɢɧɮɨɪɦɚɰɢɢ;  

- ɨɛɟɫɩɟɱɢɜɚɬɶ ɛɵɫɬɪɨɬɭ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɨɪɝɚɧɢɡɚɰɢɟɣ ɜ 
ɫɨɜɪɟɦɟɧɧɵɯ ɪɵɧɨɱɧɵɯ ɭɫɥɨɜɢɹɯ; 
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