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In the modern conditions a significant area became informational support, which consists of 
gathering and processing information necessary for making sound management decisions. To reach 
a qualitatively new level of management decisions allows information support of activity of 
management structures, which is the determining factor validity of accepted decisions and 
efficiency of functioning of a control system. Modern information management systems are 
designed to help professionals, managers, decision makers, in receiving timely, reliable, the 
necessary amount of information, creation of conditions for organization of automated offices, 
carrying out with the use of computers and communications operational meetings. 

 
ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɩɪɢɧɹɬɢɢ ɢ ɪɟɚɥɢɡɚɰɢɢ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ 

ɪɟɲɟɧɢɣ. ȼ ɫɨɜɪɟɦɟɧɧɨɣ ɪɵɧɨɱɧɨɣ ɷɤɨɧɨɦɢɤɟ ɧɚɛɥɸɞɚɟɬɫɹ ɪɨɫɬ ɨɛɴɟɦɨɜ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ 
ɭɫɥɨɠɧɟɧɢɟ ɡɚɞɚɱ, ɜɨɡɧɢɤɚɸɳɢɯ ɜ ɨɛɥɚɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɩɥɚɧɢɪɨɜɚɧɢɹ ɢ ɚɧɚɥɢɡɚ 
ɩɪɨɢɡɜɨɞɫɬɜɚ, ɚ ɬɚɤɠɟ ɜ ɪɚɛɨɬɟ ɫ ɩɨɫɬɚɜɳɢɤɚɦɢ, ɩɨɬɪɟɛɢɬɟɥɹɦɢ, ɤɨɧɤɭɪɟɧɬɚɦɢ. Ɉɩɟɪɚɬɢɜɧɨɟ 
ɭɩɪɚɜɥɟɧɢɟ ɷɬɢɦɢ ɩɪɨɰɟɫɫɚɦɢ ɧɟɜɨɡɦɨɠɧɨ ɛɟɡ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ. ɋɨɜɪɟɦɟɧɧɵɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ, ɬ.ɟ. ɫɢɫɬɟɦɚ ɷɤɨɧɨɦɢɱɟɫɤɨɣ, ɦɚɬɟɦɚɬɢɱɟɫɤɨɣ, ɬɟɯɧɢɱɟɫɤɨɣ, 
ɩɪɨɝɪɚɦɦɧɨɣ ɢ ɞɪɭɝɨɣ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɨɣ ɩɨɦɨɝɚɬɶ 
ɪɭɤɨɜɨɞɢɬɟɥɹɦ ɢ ɫɩɟɰɢɚɥɢɫɬɚɦ ɩɨɥɭɱɚɬɶ ɚɤɬɭɚɥɶɧɭɸ ɢ ɫɜɨɟɜɪɟɦɟɧɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɞɥɹ 
ɩɪɢɧɹɬɢɹ ɟɠɟɞɧɟɜɧɵɯ ɨɩɟɪɚɬɢɜɧɵɯ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ. ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ 
ɩɪɢɡɜɚɧɵ ɪɟɲɚɬɶ ɡɚɞɚɱɢ ɩɥɚɧɢɪɨɜɚɧɢɹ ɜ ɱɚɫɬɢ ɫɬɪɚɬɟɝɢɢ ɢ ɬɚɤɬɢɤɢ, ɛɭɯɝɚɥɬɟɪɫɤɨɝɨ ɭɱɟɬɚ ɢ 
ɨɩɟɪɚɬɢɜɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɤɨɦɩɚɧɢɟɣ. ɉɨɥɭɱɟɧɧɭɸ ɨɩɟɪɚɬɢɜɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɪɭɤɨɜɨɞɢɬɟɥɶ 
ɢɫɩɨɥɶɡɭɟɬ ɞɥɹ ɩɥɚɧɢɪɨɜɚɧɢɹ, ɫɛɚɥɚɧɫɢɪɨɜɚɧɢɹ ɪɟɫɭɪɫɨɜ, ɨɰɟɧɤɢ ɪɟɡɭɥɶɬɚɬɨɜ ɪɚɛɨɬɵ, ɚ 
ɬɚɤɠɟ ɞɥɹ ɩɪɢɧɹɬɢɹ ɜɟɪɧɵɯ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ. ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ 
ɩɪɢɧɹɬɢɢ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ ɩɨɡɜɨɥɹɸɬ: 

- ɩɨɜɵɲɚɬɶ ɭɪɨɜɟɧɶ ɨɛɨɫɧɨɜɚɧɧɨɫɬɢ ɪɟɲɟɧɢɣ ɜ ɪɟɡɭɥɶɬɚɬɟ ɫɜɨɟɜɪɟɦɟɧɧɨɝɨ ɫɛɨɪɚ, 
ɩɟɪɟɞɚɱɢ ɢ ɚɧɚɥɢɡɚ ɢɧɮɨɪɦɚɰɢɢ;  

- ɨɛɟɫɩɟɱɢɜɚɬɶ ɛɵɫɬɪɨɬɭ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɨɪɝɚɧɢɡɚɰɢɟɣ ɜ 
ɫɨɜɪɟɦɟɧɧɵɯ ɪɵɧɨɱɧɵɯ ɭɫɥɨɜɢɹɯ; 
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- ɫɨɝɥɚɫɨɜɵɜɚɬɶ ɪɟɲɟɧɢɹ, ɤɨɬɨɪɵɟ ɩɪɢɧɢɦɚɸɬɫɹ ɤɚɤ ɧɚ ɪɚɡɧɵɯ ɭɪɨɜɧɹɯ ɭɩɪɚɜɥɟɧɢɹ, 
ɬɚɤ ɢ ɜ ɪɚɡɧɵɯ ɫɬɪɭɤɬɭɪɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɹɯ, ɡɚ ɫɱɟɬ ɨɫɜɟɞɨɦɥɟɧɧɨɫɬɢ ɭɩɪɚɜɥɟɧɱɟɫɤɨɝɨ 
ɩɟɪɫɨɧɚɥɚ ɨ ɬɟɤɭɳɟɦ ɮɢɧɚɧɫɨɜɨɦ ɫɨɫɬɨɹɧɢɢ ɤɨɦɩɚɧɢɢ.  

ɇɚɤɨɩɥɟɧɧɵɣ ɞɟɫɹɬɢɥɟɬɢɹɦɢ ɨɩɵɬ ɩɪɢɦɟɧɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɝɨɜɨɪɢɬ 
ɨ ɬɨɦ, ɱɬɨ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɛɨɬɵ ɤɨɦɩɚɧɢɢ ɡɚɜɢɫɢɬ ɧɟ ɬɨɥɶɤɨ ɨɬ ɫɬɟɩɟɧɢ ɚɜɬɨɦɚɬɢɡɚɰɢɢ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɧɨ ɢ ɨɬ ɪɟɝɥɚɦɟɧɬɚ ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɪɟɲɟɧɢɣ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, 
ɨɫɧɨɜɧɵɦ ɨɤɚɡɵɜɚɟɬɫɹ ɫɨɡɞɚɧɢɟ ɬɟɯɧɨɥɨɝɢɣ ɩɨɞɝɨɬɨɜɤɢ ɢ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɹ. Ɍɚɤɚɹ 
ɬɟɯɧɨɥɨɝɢɹ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɩɪɨɰɟɫɫɟ ɩɪɨɟɤɬɢɪɨɜɚɧɢɹ, ɚ ɢɦɟɧɧɨ ɛɢɡɧɟɫ-ɢɧɠɢɧɢɪɢɧɝɚ. ɐɟɥɶɸ 
ɛɢɡɧɟɫ-ɢɧɠɢɧɢɪɢɧɝɚ ɫɱɢɬɚɟɬɫɹ ɨɛɟɫɩɟɱɟɧɢɟ ɦɟɧɟɞɠɟɪɚɦ ɛɥɚɝɨɩɪɢɹɬɧɵɯ ɭɫɥɨɜɢɣ ɬɪɭɞɚ ɞɥɹ 
ɞɨɫɬɢɠɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɚ ɡɧɚɱɢɬ, ɢ ɪɨɫɬɚ ɩɪɢɛɵɥɢ ɡɚ ɫɱɟɬ ɫɧɢɠɟɧɢɹ 
ɫɟɛɟɫɬɨɢɦɨɫɬɢ, ɩɨɜɵɲɟɧɢɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɭɪɨɜɧɹ, ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɩɟɪɫɨɧɚɥɚ. Ɋɚɡɜɢɬɢɟ 
ɪɵɧɨɱɧɵɯ ɨɬɧɨɲɟɧɢɣ ɜɨ ɜɫɟɦ ɦɢɪɟ ɩɪɟɞɴɹɜɥɹɸɬ ɤ ɦɟɧɟɞɠɦɟɧɬɭ ɜɵɫɨɤɢɟ ɫɬɚɧɞɚɪɬɵ, ɩɪɢ 
ɷɬɨɦ ɡɚɫɬɚɜɥɹɸɬ ɩɟɪɟɨɰɟɧɢɜɚɬɶ ɬɟɯɧɨɥɨɝɢɸ ɜɵɩɨɥɧɟɧɢɹ ɩɪɨɰɟɫɫɨɜ, ɧɚɯɨɞɢɬɶ ɪɟɡɟɪɜɵ ɪɨɫɬɚ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ. ɋɭɞɹ ɩɨ ɡɚɪɭɛɟɠɧɨɣ ɩɪɚɤɬɢɤɟ, ɪɚɛɨɬɚ ɦɟɧɟɞɠɟɪɚ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɩɨɫɬɨɹɧɧɨɦ 
ɩɨɢɫɤɟ ɜɚɪɢɚɧɬɨɜ ɩɟɪɟɯɨɞɚ ɤ ɧɨɜɵɦ ɦɟɬɨɞɚɦ, ɤɨɬɨɪɵɟ ɹɜɥɹɸɬɫɹ ɧɚɢɛɨɥɟɟ ɷɤɨɧɨɦɢɱɟɫɤɢ 
ɷɮɮɟɤɬɢɜɧɵɦɢ. ɉɪɨɟɤɬɢɪɨɜɚɧɢɟ ɷɬɨɝɨ ɫɥɨɠɧɨɝɨ ɩɪɨɰɟɫɫɚ, ɧɚɩɪɚɜɥɟɧɧɨɝɨ ɧɚ ɭɥɭɱɲɟɧɢɟ 
ɭɩɪɚɜɥɟɧɢɹ ɛɢɡɧɟɫɨɦ, ɧɚɡɵɜɚɸɬ ɪɟɢɧɠɢɧɢɪɢɧɝɨɦ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. Ȼɢɡɧɟɫ ɪɟɢɧɠɢɧɢɪɢɧɝ 
ɨɫɧɨɜɚɧ ɧɚ ɢɡɭɱɟɧɢɢ ɫɢɫɬɟɦɵ ɪɚɛɨɬ ɢ ɤɨɦɩɶɸɬɟɪɧɨɦ ɩɪɨɟɤɬɢɪɨɜɚɧɢɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ, 
ɤɨɬɨɪɵɟ ɩɪɨɯɨɞɹɬ ɜɨ ɜɪɟɦɟɧɢ. Ɍɚɤɠɟ ɩɪɨɢɫɯɨɞɢɬ ɚɧɚɥɢɡ ɢ ɭɬɨɱɧɟɧɢɟ ɮɚɤɬɨɪɨɜ, ɤɨɬɨɪɵɟ 
ɨɩɪɟɞɟɥɹɸɬ ɤɚɱɟɫɬɜɨ ɩɪɨɰɟɫɫɨɜ, ɩɪɨɢɫɯɨɞɢɬ ɮɨɪɦɢɪɨɜɚɧɢɟ ɮɭɧɞɚɦɟɧɬɚɥɶɧɵɯ ɰɟɥɟɣ 
ɫɭɳɟɫɬɜɨɜɚɧɢɹ ɤɨɦɩɚɧɢɢ, ɜɵɞɟɥɟɧɢɟ ɤɥɸɱɟɜɵɯ ɮɚɤɬɨɪɨɜ ɭɫɩɟɯɚ, ɧɟɨɛɯɨɞɢɦɵɯ ɢ 
ɞɨɫɬɚɬɨɱɧɵɯ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ. ȼ ɭɫɥɨɜɢɹɯ ɫɨɜɪɟɦɟɧɧɨɝɨ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ 
ɪɵɧɤɚ, ɜɫɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɤɨɦɩɚɧɢɢ ɫɥɨɠɧɚɹ ɢ ɞɢɧɚɦɢɱɧɚɹ, ɬɪɟɛɭɸɳɚɹ ɩɪɢɦɟɧɟɧɢɹ 
ɪɟɢɧɠɢɧɢɪɢɧɝɚ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. ɉɪɚɤɬɢɤɚ ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɢɦɢɬɢɪɨɜɚɧɢɟ — ɫɚɦɵɣ 
ɭɞɚɱɧɵɣ ɩɨɞɯɨɞ, ɤɨɬɨɪɵɣ ɨɛɟɫɩɟɱɢɜɚɟɬ ɢ ɬɨɱɧɨɫɬɶ ɫɨɜɟɪɲɟɧɧɨɝɨ ɚɧɚɥɢɡɚ, ɢ ɧɚɝɥɹɞɧɨɫɬɶ 
ɨɬɥɢɱɢɣ ɩɪɢ ɫɨɩɨɫɬɚɜɥɟɧɢɢ ɚɥɶɬɟɪɧɚɬɢɜɧɵɯ ɪɟɲɟɧɢɣ. ȿɳɟ ɝɥɚɜɧɵɦ ɹɜɥɹɟɬɫɹ ɢ ɬɨ, ɱɬɨ 
ɢɦɢɬɚɰɢɹ ɞɨɫɬɚɬɨɱɧɨ ɭɫɩɟɲɧɨ ɩɪɢɦɟɧɹɟɬɫɹ ɧɚ ɤɨɦɩɶɸɬɟɪɟ, ɨɛɟɫɩɟɱɢɜɚɹ 
ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɨɟ ɪɚɛɨɱɟɟ ɦɟɫɬɨ ɪɭɤɨɜɨɞɢɬɟɥɹ. ɇɚɤɨɩɥɟɧɧɵɣ ɨɩɵɬ ɜ ɫɮɟɪɟ 
ɤɨɦɩɶɸɬɟɪɧɨɝɨ ɦɨɞɟɥɢɪɨɜɚɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɩɨɡɜɨɥɹɟɬ ɨɛɨɡɧɚɱɢɬɶ ɱɟɬɵɪɟ ɬɢɩɚ ɛɢɡɧɟɫ 
– ɨɩɟɪɚɰɢɣ ɫ ɤɨɧɤɪɟɬɧɵɦ ɧɚɩɪɚɜɥɟɧɢɟɦ ɜ ɨɬɧɨɲɟɧɢɢ ɫɨɡɞɚɧɢɹ ɞɢɧɚɦɢɱɟɫɤɢɯ ɦɨɞɟɥɟɣ:  

- ɨɩɟɪɚɰɢɹ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɨɜ; 
- ɨɩɟɪɚɰɢɹ ɩɪɨɢɡɜɨɞɫɬɜɚ;  
- ɨɩɟɪɚɰɢɹ ɪɚɫɩɪɟɞɟɥɟɧɢɹ;  
-ɨɩɟɪɚɰɢɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɪɚɛɨɬ/ɭɫɥɭɝ. 
Ʉɨɦɩɶɸɬɟɪɧɨɟ ɦɨɞɟɥɢɪɨɜɚɧɢɟ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɫɨɡɞɚɧɢɢ ɢ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɢ ɟɞɢɧɨɝɨ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɩɪɨɫɬɪɚɧɫɬɜɚ. ȿɞɢɧɵɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ 
ɩɪɨɫɬɪɚɧɫɬɜɨɦ ɫɱɢɬɚɟɬɫɹ ɫɢɫɬɟɦɚ ɦɟɬɨɞɢɱɟɫɤɢɯ, ɩɪɨɝɪɚɦɦɧɵɯ, ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ, 
ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ ɢ ɬɟɯɧɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ, ɤɨɬɨɪɵɟ ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ ɨɛɟɫɩɟɱɢɜɚɸɬ 
ɧɟɦɟɞɥɟɧɧɵɣ ɞɨɫɬɭɩ ɤɨ ɜɫɟɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɪɟɫɭɪɫɚɦ ɤɨɦɩɚɧɢɢ, ɞɨɫɬɭɩ ɤɨɬɨɪɵɯ ɜ 
ɩɪɟɞɟɥɚɯ ɤɨɦɩɟɬɟɧɰɢɣ ɫɩɟɰɢɚɥɢɫɬɨɜ. ȿɞɢɧɨɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɩɪɨɫɬɪɚɧɫɬɜɨ ɩɨɡɜɨɥɹɟɬ 
ɦɟɧɟɞɠɟɪɚɦ ɪɚɡɧɵɯ ɭɪɨɜɧɟɣ ɩɨɥɶɡɨɜɚɬɶɫɹ ɤɨɧɬɪɨɥɥɢɧɝɨɦ, ɜɧɟɞɪɹɹ ɨɞɢɧ ɢɡ ɦɟɬɨɞɨɜ 
ɭɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. Ʉɨɧɬɪɨɥɥɢɧɝ ɤɚɤ ɰɟɥɵɣ ɤɨɦɩɥɟɤɫ 
ɦɟɬɨɞɨɜ ɩɨɢɫɤɚ ɪɟɲɟɧɢɣ, ɨɪɢɟɧɬɢɪɭɸɳɢɣ ɫɩɟɰɢɚɥɢɫɬɨɜ ɧɚ ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɪɟɧɬɚɛɟɥɶɧɨɫɬɢ 
ɢ ɥɢɤɜɢɞɧɨɫɬɢ ɤɨɦɩɚɧɢɢ, ɝɪɚɦɨɬɧɨɟ ɫɨɱɟɬɚɧɢɟ ɢɧɬɟɪɟɫɨɜ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɩɪɢɛɵɥɢ 
ɩɪɟɞɩɪɢɹɬɢɹ, ɫɢɧɯɪɨɧɢɡɢɪɭɹ ɰɟɥɢ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɫɩɟɰɢɚɥɢɫɬɨɜ ɢ ɬ. ɩ. Ⱦɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ 
ɡɚɞɚɱ ɤɨɧɬɪɨɥɥɢɧɝɚ ɩɪɢɦɟɧɹɟɬɫɹ ɫɩɟɰɢɚɥɶɧɚɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɦɨɞɟɥɶ, ɧɚɡɜɚɧɢɟ ɤɨɬɨɪɨɣ 
ɤɨɧɬɪɨɥɥɟɪ. Ʉɨɧɬɪɨɥɥɟɪ – ɷɬɨ ɫɨɜɨɤɭɩɧɨɫɬɶ ɩɭɬɟɣ ɢ ɫɪɟɞɫɬɜ, ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ 
ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɵɯ ɡɚɞɚɱ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɢ ɨɩɟɪɚɬɢɜɧɨɝɨ ɤɨɧɬɪɨɥɹ ɜ ɫɢɫɬɟɦɟ 
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ɭɩɪɚɜɥɟɧɢɹ, ɚ ɬɚɤɠɟ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɢ ɬɚɤɬɢɱɟɫɤɢɯ ɪɟɲɟɧɢɣ ɩɨ ɜɫɟɦ ɧɚɩɪɚɜɥɟɧɢɹɦ 
ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ (ɦɚɪɤɟɬɢɧɝ, ɦɟɧɟɞɠɦɟɧɬ, ɪɟɫɭɪɫɨɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɢɧɜɟɫɬɢɰɢɢ). 
ɂɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɣ ɢɧɫɬɪɭɦɟɧɬ ɤɨɧɬɪɨɥɥɢɧɝɚ, ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɨɦɨɳɶ 
ɦɟɧɟɞɠɟɪɭ ɜ ɩɨɫɬɨɹɧɧɨɦ ɨɬɫɥɟɠɢɜɚɧɢɢ ɪɟɡɭɥɶɬɚɬɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɫɭɳɟɫɬɜɥɹɟɬ 
ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɩɨɞɞɟɪɠɤɭ ɩɥɚɧɢɪɨɜɚɧɢɹ, ɤɨɧɬɪɨɥɶ ɧɚɞ ɪɟɚɥɢɡɚɰɢɟɣ ɩɥɚɧɨɜ, ɩɪɨɢɡɜɨɞɢɬ ɜ 
ɪɟɠɢɦɟ ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ ɨɰɟɧɤɭ ɩɪɨɬɟɤɚɸɳɢɯ ɩɪɨɰɟɫɫɨɜ, ɜɵɹɜɥɹɟɬ ɢ ɭɫɬɚɧɚɜɥɢɜɚɟɬ 
ɨɬɤɥɨɧɟɧɢɹ, ɜɵɪɚɛɚɬɵɜɚɟɬ ɞɥɹ ɪɭɤɨɜɨɞɢɬɟɥɹ ɪɟɤɨɦɟɧɞɚɰɢɢ ɩɨ ɭɫɬɪɚɧɟɧɢɸ ɩɪɢɱɢɧ, 
ɜɵɡɜɚɜɲɢɯ ɨɬɤɥɨɧɟɧɢɹ. ɇɟɩɪɟɪɵɜɧɨɟ ɪɚɡɜɢɬɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɩɨɦɨɠɟɬ 
ɫɞɟɥɚɬɶ ɪɟɚɥɶɧɵɦ ɩɟɪɟɯɨɞ ɨɬ ɩɪɢɦɟɧɟɧɢɹ ɨɬɞɟɥɶɧɵɯ ɫɨɫɬɚɜɥɹɸɳɢɯ ɤɨɧɬɪɨɥɥɢɧɝɚ ɤ 
ɜɧɟɞɪɟɧɢɸ ɩɨɥɧɨɦɚɫɲɬɚɛɧɨɣ ɫɢɫɬɟɦɵ, ɩɨɡɜɨɥɹɸɳɟɣ ɨɛɟɫɩɟɱɢɬɶ ɷɮɮɟɤɬɢɜɧɭɸ ɪɚɛɨɬɭ 
ɩɪɟɞɩɪɢɹɬɢɹ ɜ ɭɫɥɨɜɢɹɯ ɠɟɫɬɤɨɣ ɪɵɧɨɱɧɨɣ ɤɨɧɤɭɪɟɧɰɢɢ. 
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The structure of this article include: modern scientific views on the nature of self-

management (nature, purpose, benefits), the main components of self-management, self-
management features in foreign countries and in Russia. 

 
 «ɂɡɦɟɧɢ ɫɟɛɹ – ɢ ɬɵ ɢɡɦɟɧɢɲɶ ɦɢɪ ɜɨɤɪɭɝ ɫɟɛɹ». (Ʌ. Ɂɚɣɜɟɪɬ) 

ɋɚɦɨɦɟɧɟɞɠɦɟɧɬ - ɷɬɨ ɫɚɦɨɨɪɝɚɧɢɡɚɰɢɹ, ɭɦɟɧɢɟ ɭɩɪɚɜɥɹɬɶ ɫɨɛɨɣ, ɪɭɤɨɜɨɞɢɬɶ 
ɩɪɨɰɟɫɫɨɦ ɭɩɪɚɜɥɟɧɢɹ (ɜɨ ɜɪɟɦɟɧɢ, ɜ ɩɪɨɫɬɪɚɧɫɬɜɟ, ɨɛɳɟɧɢɢ, ɞɟɥɨɜɨɦ ɦɢɪɟ). Ɉɫɧɨɜɧɨɣ 
ɰɟɥɶɸ ɫɚɦɨɦɟɧɟɞɠɦɟɧɬɚ ɹɜɥɹɟɬɫɹ ɤɚɤ ɦɨɠɧɨ ɦɚɤɫɢɦɚɥɶɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɜɨɢ ɜɨɡɦɨɠɧɨɫɬɢ, 
ɫɚɦɨɨɩɪɟɞɟɥɹɬɶɫɹ, ɩɪɟɨɞɨɥɟɜɚɬɶ ɜɧɟɲɧɢɟ ɨɛɫɬɨɹɬɟɥɶɫɬɜɚ, ɤɚɤ ɧɚ ɪɚɛɨɬɟ, ɬɚɤ ɢ ɜ ɥɢɱɧɨɣ 
ɠɢɡɧɢ. 

ɉɪɨɰɟɫɫ ɫɚɦɨɦɟɧɞɠɦɟɧɬɚ ɫɨɫɬɨɢɬ ɢɡ ɪɹɞɚ ɮɭɧɤɰɢɣ ɢ ɩɪɢɧɰɢɩɨɜ, ɤɨɬɨɪɵɟ ɩɨɦɨɝɚɸɬ 
ɟɠɟɞɧɟɜɧɨ ɪɟɲɚɬɶ ɪɚɡɧɨɝɨ ɪɨɞɚ ɡɚɞɚɱɢ ɢ ɩɪɨɛɥɟɦɵ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɵɦ ɢ 
ɜɨɫɬɪɟɛɨɜɚɧɧɵɦ ɫɩɟɰɢɚɥɢɫɬɨɦ, ɫɱɢɬɚɟɬɫɹ ɱɟɥɨɜɟɤ, ɫɩɨɫɨɛɧɵɣ ɤ ɩɨɫɬɨɹɧɧɨɣ ɞɢɧɚɦɢɤɟ, 
ɫɚɦɨɪɟɚɥɢɡɚɰɢɢ, ɜɥɚɞɟɸɳɢɣ ɧɨɜɨɣ ɢɧɮɨɪɦɚɰɢɟɣ, ɬɟɯɧɨɥɨɝɢɹɦɢ, ɫɩɨɫɨɛɧɵɣ ɪɚɰɢɨɧɚɥɶɧɨ 
ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɜɨɟ ɜɪɟɦɹ ɢ ɪɟɫɭɪɫɵ. ɉɪɟɢɦɭɳɟɫɬɜɚɦɢ ɫɚɦɨɦɟɧɟɞɠɦɟɧɬɚ ɹɜɥɹɸɬɫɹ 
ɭɥɭɱɲɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɬɪɭɞɚ ɢ ɤɚɤ ɫɥɟɞɫɬɜɢɟ ɩɨɥɭɱɟɧɢɟ ɭɞɨɜɨɥɶɫɬɜɢɹ ɨɬ ɜɵɩɨɥɧɟɧɢɹ 
ɪɚɛɨɬɵ; ɩɨɜɵɲɟɧɢɟ ɦɨɬɢɜɚɰɢɢ ɬɪɭɞɚ ɢ ɬ.ɞ. Д1Ж 


