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XXI century - a century of innovative technologies, the age of information and constant 
communication, the age of technology, when, sometimes, the machine "thinks" for you. This article 
explores the role of information - communication technologies in management, assesses the degree 
of their importance within the organization improve management efficiency and the success of its 
development and growth. 

 
ȼ ɧɚɲɟ ɜɪɟɦɹ, ɜɪɟɦɹ ɜɵɱɢɫɥɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ ɢ ɦɚɲɢɧ, ɢɧɮɨɪɦɚɰɢɹ ɫɬɚɥɚ ɨɞɧɢɦ ɢɡ 

ɝɥɚɜɧɵɯ «ɬɨɜɚɪɨɜ ɩɨɬɪɟɛɥɟɧɢɹ» ɢ ɬɨɜɚɪɨɜ ɩɨɥɶɡɨɜɚɧɢɹ ɤɚɤ ɥɸɞɶɦɢ ɜ ɛɵɬɭ, ɬɚɤ ɢ 
ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɜ ɫɜɨɟɣ ɪɚɛɨɬɟ. ɂɧɮɨɪɦɚɰɢɨɧɧɨ – ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɫɬɚɥɢ ɧɟ 
ɬɨɥɶɤɨ ɨɞɧɢɦ ɢɡ ɝɥɚɜɧɵɯ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɪɟɫɭɪɫɨɜ, ɜɫɬɚɜ ɜ ɨɞɢɧ ɪɹɞ ɫ ɦɚɬɟɪɢɚɥɶɧɵɦɢ ɢ 
ɷɧɟɪɝɟɬɢɱɟɫɤɢɦɢ, ɧɨ ɢ ɝɥɚɜɧɵɦ ɫɪɟɞɫɬɜɨɦ ɩɨɜɵɲɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɜɫɹɤɨɝɨ 
ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɭɜɟɥɢɱɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɢ ɭɩɪɚɜɥɟɧɢɢ ɢɦ. 

ɂɧɮɨɪɦɚɰɢɨɧɧɨ – ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɟ ɫɢɫɬɟɦɵ ɢ ɬɟɯɧɨɥɨɝɢɢ ɩɨɦɨɝɚɸɬ ɦɟɧɟɞɠɟɪɭ 
ɪɟɚɥɢɡɨɜɵɜɚɬɶ ɫɜɨɢ ɪɟɲɟɧɢɹ. ɇɨ, ɤɪɨɦɟ ɬɨɝɨ, ɷɬɢ ɬɟɯɧɨɥɨɝɢɢ ɢ ɫɚɦɢ ɜɧɨɫɹɬ ɢɡɦɟɧɟɧɢɹ ɢ ɜ 
ɩɪɟɞɩɪɢɹɬɢɹ, ɢ ɩɪɚɜɢɬɟɥɶɫɬɜɟɧɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ, ɞɢɤɬɭɹ ɫɜɨɢ ɭɫɥɨɜɢɹ ɢ ɩɪɟɨɛɪɚɡɨɜɵɜɚɹ 
ɦɟɬɨɞɢɤɭ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɟɦ. 

Ƚɥɚɜɧɨɣ ɡɚɞɚɱɟɣ ɥɸɛɨɝɨ ɦɟɧɟɞɠɟɪɚ ɹɜɥɹɟɬɫɹ ɩɪɢɧɹɬɢɟ ɪɟɲɟɧɢɣ. Ʌɸɛɨɟ ɪɟɲɟɧɢɟ ɜ 
ɫɮɟɪɟ ɭɩɪɚɜɥɟɧɢɹ ɢɦɟɟɬ 3 ɤɨɦɩɨɧɟɧɬɚ – ɷɬɨ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɢɫɬɨɱɧɢɤ, ɚɞɪɟɫɚɬ ɢ 
ɩɨɫɥɟɞɫɬɜɢɹ ɷɬɨɝɨ ɪɟɲɟɧɢɹ.  

ɋɭɳɟɫɬɜɭɟɬ 3 ɨɫɧɨɜɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɢɫɬɨɱɧɢɤɚ ɜ ɫɮɟɪɟ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɟɦ: 

1. ȼɧɟɲɧɢɣ ɢɫɬɨɱɧɢɤ, ɦɢɪ, ɜɨɤɪɭɝ ɦɟɧɟɞɠɟɪɚ (ɤɨɧɤɭɪɟɧɬɵ, ɝɨɫɭɞɚɪɫɬɜɨ, ɩɚɪɬɧɟɪɵ, 
ɤɥɢɟɧɬɵ) – ɩɥɨɯɨ ɤɨɧɬɪɨɥɢɪɭɟɬɫɹ, ɩɨɫɬɚɜɥɹɟɬ ɧɟɩɨɥɧɭɸ, ɧɟɞɨɫɬɨɜɟɪɧɭɸ ɢɥɢ ɥɨɠɧɭɸ 
ɢɧɮɨɪɦɚɰɢɸ ɜ ɥɸɛɨɟ ɭɞɨɛɧɨɟ ɟɦɭ ɜɪɟɦɹ; 

2. Ɉɪɝɚɧɢɡɚɰɢɹ, ɩɪɟɞɩɪɢɹɬɢɟ (ɢɫɩɨɥɧɢɬɟɥɢ ɢ ɪɭɤɨɜɨɞɢɬɟɥɢ) – ɜɨɡɦɨɠɧɨ 
ɤɨɧɬɪɨɥɢɪɨɜɚɬɶ, ɧɨ ɧɟ ɫɨ 100%-ɬɧɨɣ ɝɚɪɚɧɬɢɟɣ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɚɹ ɢɧɮɨɪɦɚɰɢɹ ɫɭɛɴɟɤɬɢɜɧɚ, 
ɬɪɟɛɭɟɬ ɩɪɨɜɟɪɤɢ ɢ ɭɬɨɱɧɟɧɢɹ; 
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3. Ɋɭɤɨɜɨɞɢɬɟɥɶ (ɟɝɨ ɫɜɹɡɢ, ɭɦ, ɨɩɵɬ, ɜɨɡɦɨɠɧɨɫɬɢ) – ɩɪɨɢɡɜɨɞɢɬ ɫɨɪɬɢɪɨɜɤɭ ɢ 
ɚɧɚɥɢɡ ɢɧɮɨɪɦɚɰɢɢ, ɨɬɛɨɪ ɧɟɨɛɯɨɞɢɦɨɝɨ, ɧɨ ɛɨɥɶɲɨɣ ɪɢɫɤ ɫɬɚɬɶ ɡɚɥɨɠɧɢɤɨɦ ɫɜɨɢɯ ɠɟ 
ɢɥɥɸɡɢɣ, ɦɟɱɬɚɧɢɣ ɢ ɩɥɚɧɨɜ. 

ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɤɭɥɶɬɭɪɚ ɹɜɥɹɸɬɫɹ ɨɞɧɢɦ ɢɡ 
ɝɥɚɜɧɵɯ ɫɨɫɬɚɜɥɹɸɳɢɯ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɩɨɥɢɬɢɤɢ ɥɸɛɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ. ɇɚ ɷɬɨ ɟɫɬɶ 3 
ɜɚɠɧɟɣɲɢɟ ɩɪɢɱɢɧɵ: 

 ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɤɭɥɶɬɭɪɚ ɫɬɚɧɨɜɢɬɫɹ ɨɞɧɢɦ ɢɡ ɝɥɚɜɧɟɣɲɢɯ 
ɤɨɦɩɨɧɟɧɬɨɜ ɨɛɳɟɣ ɤɭɥɶɬɭɪɵ ɨɪɝɚɧɢɡɚɰɢɣ. ɑɬɨɛɵ ɩɨɜɥɢɹɬɶ ɧɚ ɤɨɧɟɱɧɵɣ ɪɟɡɭɥɶɬɚɬ, ɧɭɠɧɨ 
ɩɪɟɞɫɬɚɜɥɹɬɶ, ɤɚɤ ɨɧ ɞɨɥɠɟɧ ɜɵɝɥɹɞɟɬɶ. Ⱥ ɞɥɹ ɷɬɨɝɨ ɧɟɨɛɯɨɞɢɦɨ ɨɛɥɚɞɚɬɶ ɫɚɦɨɣ 
ɪɚɡɧɨɨɛɪɚɡɧɨɣ ɢɧɮɨɪɦɚɰɢɟɣ: ɩɨɥɢɬɢɱɟɫɤɨɣ, ɞɟɥɨɜɨɣ, ɫɨɰɢɚɥɶɧɨɣ, ɪɵɧɨɱɧɨɣ, 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɢ ɞɪ. 

 ɂɌ ɩɨɡɜɨɥɹɸɬ ɫɨɡɞɚɬɶ ɜ ɤɨɦɩɚɧɢɢ ɤɨɦɩɶɸɬɟɪɧɵɟ ɫɟɬɢ, ɝɥɚɜɧɨɣ ɡɚɞɚɱɟɣ ɤɨɬɨɪɵɯ 
ɛɭɞɟɬ ɨɛɳɟɧɢɟ ɦɟɧɟɞɠɟɪɨɜ ɦɟɠɞɭ ɫɨɛɨɣ ɢ ɨɛɦɟɧ ɧɟɨɛɯɨɞɢɦɨɣ ɢɧɮɨɪɦɚɰɢɟɣ.  

 Ⱦɥɹ ɪɚɡɥɢɱɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ ɩɪɟɞɩɪɢɹɬɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɤɭɥɶɬɭɪɚ ɬɚɤɠɟ 
ɪɚɡɥɢɱɧɚ, ɱɬɨ ɬɪɟɛɭɟɬ ɪɚɡɪɚɛɨɬɤɢ ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɦɟɬɨɞɨɜ ɢ ɩɨɞɯɨɞɨɜ ɤ ɫɛɨɪɭ, ɨɬɛɨɪɭ, 
ɯɪɚɧɟɧɢɸ ɢ ɩɪɟɨɛɪɚɡɨɜɚɧɢɸ ɢɧɮɨɪɦɚɰɢɢ. 

Ɉɞɧɚ ɢɡ ɝɥɚɜɧɵɯ ɡɚɞɚɱ ɫɨɜɪɟɦɟɧɧɵɯ ɦɟɧɟɞɠɟɪɨɜ – ɷɬɨ ɨɩɬɢɦɚɥɶɧɨɟ ɫɨɱɟɬɚɧɢɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨ – ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɤɭɥɶɬɭɪɵ ɫ 
ɩɨɫɬɨɹɧɧɵɦɢ ɢɡɦɟɧɟɧɢɹɦɢ ɜ ɤɨɦɩɚɧɢɢ, ɩɪɢɜɨɞɹɳɟɟ ɤ ɧɚɢɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɨɦɭ ɭɩɪɚɜɥɟɧɢɸ 
ɞɚɧɧɵɦ ɩɪɟɞɩɪɢɹɬɢɟɦ. ɗɬɚ ɡɚɞɚɱɚ ɜɵɩɨɥɧɹɟɬɫɹ ɩɭɬɟɦ ɩɨɨɳɪɟɧɢɹ ɨɩɪɟɞɟɥɟɧɧɵɯ ɬɢɩɨɜ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɤɭɥɶɬɭɪɵ, ɩɨɫɬɨɹɧɧɨɝɨ ɩɨɢɫɤɚ ɧɨɜɨɣ 
ɢɧɮɨɪɦɚɰɢɢ ɢ ɩɪɟɨɛɪɚɡɨɜɚɧɢɹ ɟɟ ɤ ɞɚɧɧɵɦ ɭɫɥɨɜɢɹɦ. 

Ⱦɥɹ ɤɨɦɩɚɧɢɣ, ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬ «ɪɢɫɤɨɜɵɟ» ɧɨɜɨɜɜɟɞɟɧɢɹ, ɯɚɪɚɤɬɟɪɧɨɣ ɹɜɥɹɟɬɫɹ 
ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɤɭɥɶɬɭɪɚ ɨɬɤɪɵɬɨɫɬɢ ɞɥɹ ɜɫɟɝɨ ɧɨɜɨɝɨ. ɋɨ ɜɪɟɦɟɧɟɦ ɧɚ ɪɵɧɤɟ ɩɨɹɜɥɹɸɬɫɹ 
ɫɬɨɹɳɢɟ ɤɨɧɤɭɪɟɧɬɵ, ɢ ɤɨɦɩɚɧɢɹ ɩɟɪɟɯɨɞɢɬ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɤɭɥɶɬɭɪɟ ɢɫɫɥɟɞɨɜɚɧɢɹ. 
ɉɨɫɥɟ ɬɨɝɨ, ɤɚɤ ɨɩɪɟɞɟɥɟɧɧɵɣ ɩɪɨɟɤɬ ɢɥɢ ɬɨɜɚɪ ɤɨɦɩɚɧɢɢ ɩɪɢɨɛɪɟɬɚɟɬ ɨɩɪɟɞɟɥɟɧɧɭɸ 
ɰɟɧɧɨɫɬɶ ɧɚ ɪɵɧɤɟ, ɭ ɤɨɦɩɚɧɢɢ ɱɚɫɬɨ ɜɨɡɧɢɤɚɸɬ ɩɪɨɛɥɟɦɵ, ɢ ɞɥɹ ɭɫɬɪɚɧɟɧɢɹ ɨɲɢɛɨɤ ɢ 
ɪɟɲɟɧɢɹ ɩɪɨɛɥɟɦ ɢɫɩɨɥɶɡɭɟɬɫɹ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɤɭɥɶɬɭɪɚ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ. ɉɨɫɥɟ 
ɞɨɫɬɢɠɟɧɢɹ ɤɨɦɩɚɧɢɟɣ ɡɪɟɥɨɫɬɢ, ɧɚɱɢɧɚɟɬɫɹ ɷɪɚ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɤɭɥɶɬɭɪɵ ɤɨɧɬɪɨɥɹ, ɱɬɨ ɜ 
ɞɚɥɶɧɟɣɲɟɦ ɩɪɢɜɨɞɢɬ ɤ ɭɩɚɞɤɭ ɢ ɤɪɢɡɢɫɭ ɩɪɟɞɩɪɢɹɬɢɹ. Ɂɧɚɱɢɬ, ɩɪɢɲɥɨ ɜɪɟɦɹ ɩɨɢɫɤɚ ɧɨɜɨɣ 
ɢɧɮɨɪɦɚɰɢɢ, ɜɧɟɞɪɟɧɢɹ ɧɨɜɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɨ – ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ 
ɭɩɪɚɜɥɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɟɣ. ȼ ɷɬɨ ɜɪɟɦɹ ɧɟɨɛɯɨɞɢɦɨ ɩɪɢɞɟɪɠɢɜɚɬɶɫɹ ɛɚɥɚɧɫɚ ɦɟɠɞɭ ɞɜɭɦɹ 
ɩɪɨɰɟɫɫɚɦɢ: ɧɵɧɟɲɧɹɹ ɦɟɬɨɞɢɤɚ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɟɦ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɤɭɥɶɬɭɪɵ ɨɬɤɪɵɬɨɫɬɢ ɫ ɰɟɥɶɸ ɩɨɢɫɤɚ ɧɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ ɢ ɧɨɜɵɯ ɦɟɬɨɞɨɜ 
ɭɩɪɚɜɥɟɧɢɹ.  

Ɋɭɤɨɜɨɞɫɬɜɨ ɩɪɟɞɩɪɢɹɬɢɹ ɞɨɥɠɧɨ ɛɵɬɶ ɭɜɟɪɟɧɨ, ɱɬɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɨɩɪɟɞɟɥɟɧɧɨɣ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɤɭɥɶɬɭɪɵ ɩɪɢɧɨɫɢɬ ɩɨɥɨɠɢɬɟɥɶɧɵɣ ɷɮɮɟɤɬ. ɉɨɷɬɨɦɭ ɡɚɞɚɱɟɣ ɤɚɤ 
ɦɟɧɟɞɠɟɪɨɦ, ɬɚɤ ɢ ɪɭɤɨɜɨɞɢɬɟɥɟɣ ɹɜɥɹɟɬɫɹ ɫɨɛɥɸɞɟɧɢɟ ɪɚɰɢɨɧɚɥɶɧɨɝɨ ɛɚɥɚɧɫɚ ɦɟɠɞɭ 
ɪɚɡɥɢɱɧɵɦɢ ɜɢɞɚɦɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɤɭɥɶɬɭɪ, ɢɯ ɩɪɚɜɢɥɶɧɨɟ ɢ ɱɟɬɤɨɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ. ɇɚ 
ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɪɚɛɨɬɚ ɛɨɥɶɲɢɧɫɬɜɚ ɤɨɦɩɚɧɢɣ ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɤɥɢɟɧɬɨɜ ɢ ɢɯ ɡɚɩɪɨɫɵ, 
ɨɫɧɨɜɵɜɚɟɬɫɹ ɧɚ ɬɜɨɪɱɟɫɬɜɟ ɢ ɩɪɟɞɜɢɞɟɧɢɢ. 

Ʉɚɤ ɠɟ ɞɨɫɬɢɝɧɭɬɶ ɷɬɨɝɨ ɪɚɰɢɨɧɚɥɶɧɨɝɨ ɛɚɥɚɧɫɚ? 
1. ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɢ ɫɚɦɭ ɢɧɮɨɪɦɚɰɢɸ ɧɭɠɧɨ ɜɨɫɩɪɢɧɢɦɚɬɶ ɤɚɤ 

ɝɥɚɜɧɭɸ «ɦɚɬɟɪɢɚɥɶɧɭɸ» ɰɟɧɧɨɫɬɶ. 
2. ɇɭɠɧɨ ɩɨɦɧɢɬɶ, ɱɬɨ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ ɢ ɬɟɯɧɨɥɨɝɢɢ, ɚ ɬɚɤɠɟ 

ɨɩɪɟɞɟɥɟɧɧɵɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɤɭɥɶɬɭɪɵ ɫɚɦɢ ɩɨ ɫɟɛɟ ɧɟ ɫɦɨɝɭɬ ɪɚɡɪɟɲɢɬɶ ɜɨɡɧɢɤɲɢɟ 
ɩɪɨɛɥɟɦɵ ɭɩɪɚɜɥɟɧɢɹ. Ɍɨɥɶɤɨ ɢɯ ɪɚɰɢɨɧɚɥɶɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɦɟɧɟɞɠɟɪɚɦɢ ɩɪɢɜɟɞɟɬ ɤ 
ɪɟɡɭɥɶɬɚɬɚɦ! 
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3. Ɋɭɤɨɜɨɞɢɬɟɥɢ ɩɪɟɞɩɪɢɹɬɢɹ ɩɪɨɫɬɨ ɨɛɹɡɚɧɵ ɩɪɢɫɥɭɲɢɜɚɬɶɫɹ ɤ ɦɧɟɧɢɸ ɂɌ – 
ɫɩɟɰɢɚɥɢɫɬɨɜ ɫɜɨɟɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɬɚɤ ɤɚɤ ɨɧɢ ɧɚɢɛɨɥɟɟ ɱɭɜɫɬɜɢɬɟɥɶɧɵ ɤ ɦɚɥɟɣɲɢɦ 
ɢɡɦɟɧɟɧɢɹɦ ɜ ɫɮɟɪɟ ɭɩɪɚɜɥɟɧɢɹ ɧɚ ɨɫɧɨɜɟ ɂɌ. 

4. Ɍɟ ɩɪɟɞɩɪɢɹɬɢɹ, ɤɨɬɨɪɵɦ ɭɞɚɫɬɫɹ ɩɟɪɜɵɦɢ ɨɩɬɢɦɚɥɶɧɨ ɫɨɜɦɟɫɬɢɬɶ ɫɜɨɸ 
ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɤɭɥɶɬɭɪɭ ɫɨ ɫɬɪɚɬɟɝɢɟɣ ɜɧɟɲɧɟɝɨ ɪɵɧɤɚ, ɨɛɪɟɬɭɬ ɧɚɢɛɨɥɶɲɭɸ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɤɭɥɶɬɭɪɚ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɞɨɥɠɧɵ 
ɛɵɬɶ ɡɚɥɨɠɟɧɵ ɨɞɧɨɜɪɟɦɟɧɧɨ ɫɨ ɫɬɪɚɬɟɝɢɟɣ ɪɨɫɬɚ ɢ ɩɪɨɝɪɚɦɦɨɣ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ. 
ɉɨɬɨɦɭ ɱɬɨ, ɜ ɨɬɥɢɱɢɟ ɨɬ ɦɨɥɨɞɨɣ ɪɚɡɜɢɜɚɸɳɟɣɫɹ ɤɨɦɩɚɧɢɢ, ɤɨɬɨɪɨɣ ɧɟ ɫɨɫɬɚɜɥɹɟɬ ɬɪɭɞɚ 
ɩɨɢɫɤ ɧɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɜɧɟɞɪɟɧɢɟ ɧɨɜɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɨ – ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɯ 
ɬɟɯɧɨɥɨɝɢɣ, ɧɚɟɦ ɧɨɜɵɯ ɂɌ – ɫɩɟɰɢɚɥɢɫɬɨɜ ɢ ɦɟɧɟɞɠɟɪɨɜ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɫɩɟɰɢɚɥɶɧɨɣ 
«ɫɜɨɟɣ» ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɤɭɥɶɬɭɪɵ, ɡɪɟɥɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɫ ɬɪɭɞɨɦ ɢ ɛɨɥɶɲɢɦɢ ɡɚɬɪɚɬɚɦɢ 
ɜɜɨɞɢɬ ɧɨɜɵɟ ɂɌ ɜ ɫɮɟɪɭ ɭɩɪɚɜɥɟɧɢɹ ɫɜɨɢɦ ɩɪɟɞɩɪɢɹɬɢɟɦ! 
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Over the past 30 years worth of making accurate and operational decisions in enterprises 
came out on top, and the ensuing economic crisis conditions, this problem was especially acute. 
Any economic and competitive decision is based on information and information technology - is a 
modern and effective tool for obtaining such information. Information technology in the enterprise 
management system has evolved with improvement in management and decision-making all the 
time. To date, information technology management now inextricably linked to the management 
system, and is the only effective tool for decision support information in the workplace. 

 
Ɍɟɧɞɟɧɰɢɹ ɩɪɨɝɪɟɫɫɚ ɫɨɜɪɟɦɟɧɧɨɣ ɷɤɨɧɨɦɢɤɢ ɧɚɲɟɣ ɫɬɪɚɧɵ, ɟɟ ɜɵɯɨɞɵ ɧɚ ɦɢɪɨɜɵɟ 

ɯɨɡɹɣɫɬɜɟɧɧɵɟ ɪɵɧɤɢ, ɫɨɡɞɚɸɬ ɩɨɬɪɟɛɧɨɫɬɶ ɜɧɟɞɪɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ 
ɩɪɨɰɟɫɫ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ. 

ɋɟɣɱɚɫ ɭɠɟ ɧɢ ɞɥɹ ɤɨɝɨ ɧɟ ɫɟɤɪɟɬ, ɱɬɨ ɨɪɝɚɧɢɡɚɰɢɹ, ɜɧɟɞɪɹɸɳɚɹ ɢɧɧɨɜɚɰɢɨɧɧɵɟ 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɪɚɡɪɚɛɨɬɤɢ ɜ ɫɮɟɪɟ IT, ɫɬɚɧɨɜɢɬɫɹ ɝɥɚɜɨɣ ɢ ɜ ɪɵɧɨɱɧɵɯ ɨɬɧɨɲɟɧɢɹɯ, 
ɩɨɡɜɨɥɹɹ ɟɳɟ ɛɨɥɶɲɟ ɭɩɪɨɱɢɬɶ ɫɜɨɟ ɪɵɧɨɱɧɨɟ ɩɨɥɨɠɟɧɢɟ ɢ ɡɚɦɟɬɧɨ ɩɨɬɟɫɧɢɬɶ ɨɫɧɨɜɧɵɯ 


