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3. Ɋɭɤɨɜɨɞɢɬɟɥɢ ɩɪɟɞɩɪɢɹɬɢɹ ɩɪɨɫɬɨ ɨɛɹɡɚɧɵ ɩɪɢɫɥɭɲɢɜɚɬɶɫɹ ɤ ɦɧɟɧɢɸ ɂɌ – 
ɫɩɟɰɢɚɥɢɫɬɨɜ ɫɜɨɟɣ ɨɪɝɚɧɢɡɚɰɢɢ, ɬɚɤ ɤɚɤ ɨɧɢ ɧɚɢɛɨɥɟɟ ɱɭɜɫɬɜɢɬɟɥɶɧɵ ɤ ɦɚɥɟɣɲɢɦ 
ɢɡɦɟɧɟɧɢɹɦ ɜ ɫɮɟɪɟ ɭɩɪɚɜɥɟɧɢɹ ɧɚ ɨɫɧɨɜɟ ɂɌ. 

4. Ɍɟ ɩɪɟɞɩɪɢɹɬɢɹ, ɤɨɬɨɪɵɦ ɭɞɚɫɬɫɹ ɩɟɪɜɵɦɢ ɨɩɬɢɦɚɥɶɧɨ ɫɨɜɦɟɫɬɢɬɶ ɫɜɨɸ 
ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɤɭɥɶɬɭɪɭ ɫɨ ɫɬɪɚɬɟɝɢɟɣ ɜɧɟɲɧɟɝɨ ɪɵɧɤɚ, ɨɛɪɟɬɭɬ ɧɚɢɛɨɥɶɲɭɸ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ. 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɤɭɥɶɬɭɪɚ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɞɨɥɠɧɵ 
ɛɵɬɶ ɡɚɥɨɠɟɧɵ ɨɞɧɨɜɪɟɦɟɧɧɨ ɫɨ ɫɬɪɚɬɟɝɢɟɣ ɪɨɫɬɚ ɢ ɩɪɨɝɪɚɦɦɨɣ ɪɚɡɜɢɬɢɹ ɩɪɟɞɩɪɢɹɬɢɹ. 
ɉɨɬɨɦɭ ɱɬɨ, ɜ ɨɬɥɢɱɢɟ ɨɬ ɦɨɥɨɞɨɣ ɪɚɡɜɢɜɚɸɳɟɣɫɹ ɤɨɦɩɚɧɢɢ, ɤɨɬɨɪɨɣ ɧɟ ɫɨɫɬɚɜɥɹɟɬ ɬɪɭɞɚ 
ɩɨɢɫɤ ɧɨɜɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɜɧɟɞɪɟɧɢɟ ɧɨɜɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɨ – ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɯ 
ɬɟɯɧɨɥɨɝɢɣ, ɧɚɟɦ ɧɨɜɵɯ ɂɌ – ɫɩɟɰɢɚɥɢɫɬɨɜ ɢ ɦɟɧɟɞɠɟɪɨɜ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɫɩɟɰɢɚɥɶɧɨɣ 
«ɫɜɨɟɣ» ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɤɭɥɶɬɭɪɵ, ɡɪɟɥɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɫ ɬɪɭɞɨɦ ɢ ɛɨɥɶɲɢɦɢ ɡɚɬɪɚɬɚɦɢ 
ɜɜɨɞɢɬ ɧɨɜɵɟ ɂɌ ɜ ɫɮɟɪɭ ɭɩɪɚɜɥɟɧɢɹ ɫɜɨɢɦ ɩɪɟɞɩɪɢɹɬɢɟɦ! 
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Over the past 30 years worth of making accurate and operational decisions in enterprises 
came out on top, and the ensuing economic crisis conditions, this problem was especially acute. 
Any economic and competitive decision is based on information and information technology - is a 
modern and effective tool for obtaining such information. Information technology in the enterprise 
management system has evolved with improvement in management and decision-making all the 
time. To date, information technology management now inextricably linked to the management 
system, and is the only effective tool for decision support information in the workplace. 

 
Ɍɟɧɞɟɧɰɢɹ ɩɪɨɝɪɟɫɫɚ ɫɨɜɪɟɦɟɧɧɨɣ ɷɤɨɧɨɦɢɤɢ ɧɚɲɟɣ ɫɬɪɚɧɵ, ɟɟ ɜɵɯɨɞɵ ɧɚ ɦɢɪɨɜɵɟ 

ɯɨɡɹɣɫɬɜɟɧɧɵɟ ɪɵɧɤɢ, ɫɨɡɞɚɸɬ ɩɨɬɪɟɛɧɨɫɬɶ ɜɧɟɞɪɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ 
ɩɪɨɰɟɫɫ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ. 

ɋɟɣɱɚɫ ɭɠɟ ɧɢ ɞɥɹ ɤɨɝɨ ɧɟ ɫɟɤɪɟɬ, ɱɬɨ ɨɪɝɚɧɢɡɚɰɢɹ, ɜɧɟɞɪɹɸɳɚɹ ɢɧɧɨɜɚɰɢɨɧɧɵɟ 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɪɚɡɪɚɛɨɬɤɢ ɜ ɫɮɟɪɟ IT, ɫɬɚɧɨɜɢɬɫɹ ɝɥɚɜɨɣ ɢ ɜ ɪɵɧɨɱɧɵɯ ɨɬɧɨɲɟɧɢɹɯ, 
ɩɨɡɜɨɥɹɹ ɟɳɟ ɛɨɥɶɲɟ ɭɩɪɨɱɢɬɶ ɫɜɨɟ ɪɵɧɨɱɧɨɟ ɩɨɥɨɠɟɧɢɟ ɢ ɡɚɦɟɬɧɨ ɩɨɬɟɫɧɢɬɶ ɨɫɧɨɜɧɵɯ 
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ɤɨɧɤɭɪɟɧɬɨɜ, ɤɨɬɨɪɵɟ ɨɩɶɹɧɟɧɵ ɭɫɩɟɯɚɦɢ, ɢ ɱɚɳɟ ɜɫɟɝɨ ɡɚɛɵɜɚɸɬ ɢɥɢ ɧɟ ɬɚɤ ɭɫɩɟɲɧɨ 
ɮɢɧɚɧɫɢɪɭɸɬ ɞɚɧɧɭɸ ɨɛɥɚɫɬɶ. 

Ɇɟɧɟɞɠɦɟɧɬ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɤɨɦɩɚɧɢɣ ɩɨɫɬɟɩɟɧɧɨ ɧɚɱɢɧɚɟɬ ɨɫɨɡɧɚɜɚɬɶ, ɱɬɨ ɛɟɡ 
ɜɧɟɞɪɟɧɢɹ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ ɢ ɩɪɨɝɪɚɦɦɧɵɯ ɩɪɨɞɭɤɬɨɜ ɢɯ 
ɞɚɥɶɧɟɣɲɟɟ ɪɚɡɜɢɬɢɟ ɧɟ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɜɨɡɦɨɠɧɵɦ, ɧɨ ɤɨɦɩɚɧɢɢ ɤɨɬɨɪɵɟ ɭɠɟ ɭɫɩɟɥɢ 
ɜɧɟɞɪɢɬɶ ɂɌ, ɪɚɫɫɦɚɬɪɢɜɚɸɬ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɤɚɤ ɫɪɟɞɫɬɜɨ ɪɟɲɟɧɢɹ ɩɪɨɛɥɟɦ 
ɭɦɟɧɶɲɟɧɢɹ ɢɡɞɟɪɠɟɤ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɭɜɟɥɢɱɟɧɢɹ ɩɪɨɢɡɜɨɞɢɬɟɥɶɧɨɫɬɢ ɬɪɭɞɚ. 

ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɹɜɥɹɸɬɫɹ ɨɫɧɨɜɨɣ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɮɢɪɦɵ. Ɉɧɢ ɡɧɚɱɢɬɟɥɶɧɨ ɪɚɫɲɢɪɹɸɬ ɩɨɬɟɧɰɢɚɥ ɷɮɮɟɤɬɢɜɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɬɚɤ ɤɚɤ 
ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɜ ɪɚɫɩɨɪɹɠɟɧɢɟ ɫɨɜɟɪɲɟɧɧɨ ɧɨɜɵɟ ɫɩɨɫɨɛɵ ɭɥɭɱɲɟɧɢɹ ɢ ɫɢɧɬɟɡɚ 
ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɤɨɬɨɪɚɹ ɧɟɨɛɯɨɞɢɦɚ ɞɥɹ ɜɵɧɟɫɟɧɢɹ ɜɟɪɞɢɤɬɚ ɩɪɢ ɩɪɢɧɹɬɢɢ 
ɪɟɲɟɧɢɣ. 

Ɉɞɧɢɦ ɢɡ ɭɫɥɨɜɢɣ ɞɥɹ ɫɬɚɛɢɥɶɧɨɝɨ ɪɚɡɜɢɬɢɹ ɛɢɡɧɟɫɚ ɹɜɥɹɟɬɫɹ ɫɨɡɞɚɧɢɟ ɢ ɧɚɞɟɠɧɨɟ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɩɪɟɞɩɪɢɹɬɢɹ, ɤɨɬɨɪɚɹ 
ɨɛɟɫɩɟɱɢɜɚɟɬ ɧɟ ɬɨɥɶɤɨ ɛɟɫɩɟɪɟɛɨɣɧɭɸ ɪɚɛɨɬɭ ɜɫɟɯ ɟɝɨ ɩɨɞɪɚɡɞɟɥɟɧɢɣ, ɧɨ ɢ ɩɨɡɜɨɥɹɟɬ 
ɪɚɡɪɚɛɚɬɵɜɚɬɶ ɧɨɜɵɟ ɭɫɥɭɝɢ ɞɥɹ ɤɥɢɟɧɬɨɜ Д1Ж. 

ȼ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɩɨɤɚɡɚɬɟɥɢ Ɋɨɫɫɢɢ ɪɚɫɬɭɬ, ɚ ɩɪɨɦɵɲɥɟɧɧɨɫɬɶ, 
ɩɨɫɥɟ ɞɨɥɝɢɯ ɥɟɬ ɩɪɨɫɬɨɹ, ɧɚɛɢɪɚɟɬ ɨɛɨɪɨɬɵ. Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɭɫɩɟɲɧɨ ɤɨɧɤɭɪɢɪɨɜɚɬɶ ɫ 
ɡɚɪɭɛɟɠɧɵɦɢ ɤɨɦɩɚɧɢɹɦɢ, ɧɟɨɛɯɨɞɢɦɨ ɩɨɜɵɲɚɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɫɧɢɠɚɹ 
ɢɡɞɟɪɠɤɢ. ȼ ɧɚɲɢ ɞɧɢ ɷɬɨ ɫɬɚɧɨɜɢɬɫɹ ɜɨɡɦɨɠɧɵɦ, ɛɥɚɝɨɞɚɪɹ ɩɪɢɦɟɧɟɧɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɬɟɯɧɨɥɨɝɢɣ ɜ ɭɩɪɚɜɥɟɧɢɢ. 

Ʉ ɫɨɠɚɥɟɧɢɸ, ɜ Ɋɨɫɫɢɢ ɪɚɛɨɬɚ ɦɟɧɟɞɠɦɟɧɬɚ ɩɪɚɤɬɢɱɟɫɤɢ ɧɟ ɪɚɡɜɢɬɚ, ɢ ɤɚɤ ɩɨɤɚɡɵɜɚɟɬ 
ɩɪɚɤɬɢɤɚ, ɪɭɤɨɜɨɞɢɬɟɥɹɦ ɤɨɦɩɚɧɢɣ, ɱɚɳɟ ɜɫɟɝɨ, ɩɪɢɯɨɞɢɬɫɹ ɩɪɢɧɢɦɚɬɶ ɪɟɲɟɧɢɹ, ɨɩɢɪɚɹɫɶ 
ɧɚ ɫɜɨɣ ɥɢɱɧɵɣ ɨɩɵɬ, ɬɨ ɟɫɬɶ ɜɟɫɶɦɚ ɫɭɛɴɟɤɬɢɜɧɨ. ȼɨɩɪɨɫ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɚ 
ɪɨɫɫɢɣɫɤɢɯ ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɜɧɟɞɪɟɧɢɹ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ ɨɱɟɧɶ ɚɤɬɭɚɥɟɧ 
ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ, ɩɨɬɨɦɭ ɱɬɨ ɚɜɬɨɦɚɬɢɡɚɰɢɹ ɢɦɟɟɬ ɫɦɵɫɥ ɢ ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɶ ɬɨɥɶɤɨ 
ɬɨɝɞɚ, ɤɨɝɞɚ ɤɨɦɩɚɧɢɹ ɩɨɩɚɞɚɟɬ ɜ ɨɱɟɧɶ ɫɢɥɶɧɭɸ ɤɨɧɤɭɪɟɧɬɧɭɸ ɫɪɟɞɭ.  

ȼɨɩɪɨɫ ɨ ɬɨɦ, ɤɚɤɨɜɨ ɠɟ ɫɟɝɨɞɧɹ ɫɨɫɬɨɹɧɢɟ ɪɨɫɫɢɣɫɤɢɯ ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɨɬɜɟɱɚɟɬ ɥɢ 
ɨɧɨ ɡɚɩɚɞɧɵɦ ɫɬɚɧɞɚɪɬɚɦ, ɧɚɫɤɨɥɶɤɨ ɦɵ ɨɬɫɬɚɟɦ ɨɬ ɡɚɩɚɞɚ ɜ ɨɛɥɚɫɬɢ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ 
ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ ɨɱɟɧɶ ɢɧɬɟɪɟɫɟɧ. Ʉɨɧɟɱɧɨ ɠɟ ɢɫɬɨɪɢɱɟɫɤɨɟ ɨɬɫɬɚɜɚɧɢɟ 
ɩɪɢɫɭɬɫɬɜɭɟɬ, ɨɧɨ ɫɜɹɡɚɧɨ ɞɚɠɟ ɧɟ ɫɬɨɥɶɤɨ ɫ ɂɌ, ɫɤɨɥɶɤɨ ɫ ɨɛɳɢɦ ɩɪɨɢɡɜɨɞɫɬɜɨɦ, ɩɨɬɨɦɭ 
ɱɬɨ ɬɟɯɧɨɥɨɝɢɢ, ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬɫɹ ɪɨɫɫɢɣɫɤɢɦɢ ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɡɚɱɚɫɬɭɸ ɚɞɪɟɫɭɸɬɫɹ ɤ 
ɫɟɪɟɞɢɧɟ, ɚ ɩɨɪɨɣ ɢ ɤ ɧɚɱɚɥɭ XX ɜɟɤɚ, ɩɨɷɬɨɦɭ ɤɨɧɟɱɧɨ ɠɟ ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɣ ɩɟɪɜɨɨɱɟɪɟɞɧɵɦ 
ɜɨɩɪɨɫɨɦ ɹɜɥɹɟɬɫɹ ɦɨɞɟɪɧɢɡɚɰɢɹ ɨɛɨɪɭɞɨɜɚɧɢɹ, ɨɫɧɨɜɧɵɯ ɢɫɬɨɱɧɢɤɨɜ ɩɪɨɢɡɜɨɞɫɬɜɚ, 
ɨɫɧɨɜɧɵɯ ɫɪɟɞɫɬɜ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɢ ɫɟɝɨɞɧɹ ɂɌ ɜɵɫɬɭɩɚɟɬ ɜ ɪɨɥɢ ɧɟɨɬɴɟɦɥɟɦɨɣ 
ɫɨɫɬɚɜɥɹɸɳɟɣ ɷɬɢɯ ɧɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɩɪɨɢɡɜɨɞɫɬɜɚ. ɉɨɷɬɨɦɭ ɬɨ ɨɬɫɬɚɜɚɧɢɟ, ɤɨɬɨɪɨɟ 
ɢɡɦɟɪɹɟɬɫɹ ɧɟɫɤɨɥɶɤɢɦɢ ɞɟɫɹɬɤɚɦɢ ɥɟɬ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɨɬɪɚɫɥɟɣ, ɨɱɟɧɶ ɛɵɫɬɪɨ 
ɫɨɤɪɚɳɚɟɬɫɹ ɢ ɪɨɫɫɢɣɫɤɢɟ ɩɪɟɞɩɪɢɹɬɢɹ ɞɜɢɠɭɬɫɹ ɬɟɦɩɚɦɢ, ɤɨɬɨɪɵɟ ɜ ɪɚɡɵ, ɚ ɢɧɨɝɞɚ ɢ ɜ 
ɧɟɫɤɨɥɶɤɨ ɪɚɡ ɨɩɟɪɟɠɚɸɬ ɬɟɦɩɵ ɩɨ ɦɨɞɟɪɧɢɡɚɰɢɢ ɡɚɩɚɞɧɵɯ ɤɨɦɩɚɧɢɣ. 

ɇɚ ɫɨɜɪɟɦɟɧɧɨɦ ɷɬɚɩɟ ɪɨɫɫɢɣɫɤɢɣ ɪɵɧɨɤ ɂɌ ɩɪɟɨɛɥɚɞɚɟɬ ɜ ɫɬɚɞɢɢ ɮɨɪɦɢɪɨɜɚɧɢɹ 
ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨ ɤɨɦɩɥɟɤɫɧɨɣ ɚɜɬɨɦɚɬɢɡɚɰɢɢ. ɉɨɷɬɨɦɭ ɢɦɟɧɧɨ ɫɟɝɨɞɧɹ ɜɨɡɧɢɤɚɟɬ ɨɱɟɧɶ 
ɹɪɤɚɹ ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɟɞɢɧɨɣ ɫɬɪɚɬɟɝɢɢ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ, ɟɞɢɧɨɣ ɫɬɪɚɬɟɝɢɢ ɫɢɫɬɟɦɵ 
ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɟɦ Д3Ж. 

Ɉɛɴɟɦ ɪɵɧɤɚ ɬɚɤɢɯ ɪɟɲɟɧɢɣ ɧɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɩɨ ɷɤɫɩɟɪɬɧɵɦ ɨɰɟɧɤɚɦ ɧɚɲɢɯ 
ɫɩɟɰɢɚɥɢɫɬɨɜ, ɞɨɫɬɢɝɚɟɬ ɧɟɫɤɨɥɶɤɨ ɞɟɫɹɬɤɨɜ ɦɢɥɥɢɨɧɨɜ ɞɨɥɥɚɪɨɜ, ɷɬɨ ɨɱɟɧɶ ɦɚɥɟɧɶɤɚɹ 
ɰɢɮɪɚ, ɞɥɹ ɩɪɢɦɟɪɚ ɪɵɧɨɤ ERP-ɪɟɲɟɧɢɣ ɩɪɢɛɥɢɠɚɟɬɫɹ ɤ ɧɟɫɤɨɥɶɤɢɦ ɫɨɬɧɹɦ ɦɢɥɥɢɨɧɨɜ 
ɞɨɥɥɚɪɨɜ, ɧɨ ɨɱɟɧɶ ɛɨɥɶɲɢɟ ɬɟɦɩɵ ɪɨɫɬɚ ɪɚɡɜɢɬɢɹ ɷɬɨɝɨ ɪɵɧɤɚ ɩɪɢɞɚɸɬ ɭɜɟɪɟɧɧɨɫɬɶ, ɱɬɨ 
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ɪɵɧɨɤ ɂɌ ɜ ɨɛɥɚɫɬɢ ɭɩɪɚɜɥɟɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ ɛɭɞɟɬ ɛɭɪɧɨ ɪɚɡɜɢɜɚɬɶɫɹ ɜ ɛɥɢɠɚɣɲɢɟ 
ɝɨɞɵ. 

ȼɧɟɞɪɟɧɢɟ ɂɌ-ɬɟɯɧɨɥɨɝɢɣ ɜ ɛɢɡɧɟɫ ɫɮɟɪɵ ɩɨɡɜɨɥɹɟɬ ɫɞɟɥɚɬɶ ɨɩɬɢɦɚɥɶɧɵɦ ɜɵɛɨɪ 
ɝɥɨɛɚɥɶɧɵɯ ɢ ɥɨɤɚɥɶɧɵɯ ɫɬɪɚɬɟɝɢɣ ɩɨɜɵɲɟɧɢɹ ɨɬɞɚɱɢ ɨɬ ɪɚɛɨɬɵ ɜɧɭɬɪɟɧɧɢɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ 
ɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɛɢɡɧɟɫɚ, ɜɧɟɞɪɹɬɶ ɢɧɧɨɜɚɰɢɨɧɧɵɟ ɦɟɬɨɞɵ ɤɨɪɩɨɪɚɬɢɜɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ. 
ɋɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɛɚɡɨɜɨɣ ɬɟɯɧɨɥɨɝɢɢ ɲɥɨ ɧɟɭɤɥɨɧɧɨ ɧɚ ɩɪɨɬɹɠɟɧɢɢ ɩɨɫɥɟɞɧɟɝɨ 
ɞɟɫɹɬɢɥɟɬɢɹ, ɚ ɜɫɥɟɞ ɡɚ ɧɢɦ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɥɢɫɶ ɬɚɤɢɟ ɬɟɯɧɨɥɨɝɢɢ, ɤɚɤ ɦɭɥɶɬɢɦɟɞɢɚ, 
ɂɧɬɟɪɧɟɬ-ɬɟɯɧɨɥɨɝɢɢ, IP-ɬɟɥɟɮɨɧɢɹ, ɉɈ ɭɩɪɚɜɥɟɧɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɚɦɢ, ɩɪɢɬɨɦ, ɱɬɨ 
ɤɨɦɩɶɸɬɟɪɧɚɹ ɬɟɯɧɢɤɚ ɫɬɚɧɨɜɢɥɚɫɶ ɞɟɲɟɜɥɟ ɢ ɦɨɳɧɟɟ ɢ ɬ.ɞ. Д4Ж.  
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ɂɧɧɨɜɚɰɢɨɧɧɨɟ ɪɚɡɜɢɬɢɟ ɩɪɟɞɩɪɢɹɬɢɣ ɧɟɜɨɡɦɨɠɧɨ ɛɟɡ ɜɧɟɞɪɟɧɢɹ ɜ ɩɪɨɰɟɫɫ ɢɯ 

ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɭɩɪɚɜɥɟɧɢɹ4Д1Ж. ȼɧɟɞɪɟɧɢɟ ɢɧɧɨɜɚɰɢɨɧɧɵɯ 
ɪɚɡɪɚɛɨɬɨɤ ɜ ɨɛɥɚɫɬɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɩɨɡɜɨɥɹɟɬ ɩɨɜɵɫɢɬɶ 
ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɩɪɨɦɵɲɥɟɧɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ. ȼ ɭɫɥɨɜɢɹɯ ɪɵɧɨɱɧɨɣ ɤɨɧɤɭɪɟɧɰɢɢ 
ɭɩɪɚɜɥɟɧɱɟɫɤɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɫɜɹɡɚɧɚ ɫ ɰɟɥɵɦ ɫɩɟɤɬɪɨɦ ɪɢɫɤɨɜ. ɉɨɷɬɨɦɭ, ɞɥɹ ɦɢɧɢɦɢɡɚɰɢɢ 
ɜɨɡɦɨɠɧɵɯ ɪɢɫɤɨɜ, ɧɟɨɛɯɨɞɢɦɨ ɭɞɟɥɹɬɶ ɨɫɨɛɨɟ ɜɧɢɦɚɧɢɟ ɢɧɮɨɪɦɚɬɢɡɚɰɢɢ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ. 

ȼɧɟɞɪɟɧɢɟ ɫɨɜɪɟɦɟɧɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɹɜɥɹɟɬɫɹ ɚɤɬɭɚɥɶɧɵɦ 
ɩɪɨɰɟɫɫɨɦ ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ. ɇɚ ɪɵɧɤɟ ɩɪɟɞɥɚɝɚɟɬɫɹ ɲɢɪɨɤɢɣ ɚɫɫɨɪɬɢɦɟɧɬ ɩɪɨɝɪɚɦɦɧɵɯ 

                                                           
4 ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ ɜ ɭɩɪɚɜɥɟɧɢɢ – ɷɬɨ ɤɨɦɩɥɟɤɫ ɦɟɬɨɞɨɜ ɩɟɪɟɪɚɛɨɬɤɢ ɢɫɯɨɞɧɵɯ ɞɚɧɧɵɯ ɜ ɧɚɞɟɠɧɭɸ ɢ 
ɨɩɟɪɚɬɢɜɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɦɟɯɚɧɢɡɦɚ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ ɫ ɩɨɦɨɳɶɸ ɚɩɩɚɪɚɬɧɵɯ ɢ ɩɪɨɝɪɚɦɦɧɵɯ ɫɪɟɞɫɬɜ ɫ ɰɟɥɶɸ 
ɞɨɫɬɢɠɟɧɢɹ ɨɩɬɢɦɚɥɶɧɵɯ ɪɵɧɨɱɧɵɯ ɩɚɪɚɦɟɬɪɨɜ ɨɛɴɟɤɬɚ ɭɩɪɚɜɥɟɧɢɹ. 
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