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IINIAHUPYEMBIE PE3YJIBTATBI OBYYEHMUS 110 OOII

Kon
pe3yJjbTara

Pe3yabTaT 00y4yeHus
(BBIIMYCKHUK 10JIKeH ObITH T'OTOB)

Ipogheccuonanvnvie komnemenyuu

PK1

CrocobeH CO6paTI) " IIpoaHaJIM3UPOBATh MCXOJHBIC HAaHHBIC, HCO6XOI[I/IMBIC JJIA
pacucra 9KOHOMHYCCKHNX u COMAaJIbHO-3KOHOMHNYCCKUX HOKa3aTeJI€I71,
XapaKTCPU3YIOMUX ACATCIIBHOCTD XOSHﬁCTBYIOMHX CY6T>CKTOB

PK2

Crnioco0OeH Ha OCHOBE THUIIOBBIX METOAMK U JEHCTBYIOLIEH HOPMAaTHUBHO-IIPABOBOM
0a3bl paccyuTaTh HKOHOMMYECKHE M COLHUAIbHO-IKOHOMHYECKHE IIOKa3aTelH,
XapaKTEPU3YIOIINE JESITEIbHOCTh X035HCTBYIOIINX CYObEKTOB

PK3

Crioco0OeH BBINOIHATE HEOOXOAUMBIE Ul COCTABICHUS SKOHOMUYECKUX Pa3JIesIoB
IUTAHOB pacueThl, OOOCHOBBIBATh WX M TMPEICTABISATH PE3YJIbTaThl pabOTHl B
COOTBETCTBHUHU C IPUHATHIMU B OPraHU3alUU CTaHAAPTAMHU

PK4

CIOCOOEH OCYIIECTBIIATH cOOp, aHANNU3 U 00pabOTKY JaHHBIX, HEOOXOIMMBIX IS
peLICHUSs TOCTaBJICHHBIX SKOHOMHYECKHX 3324

PK5

Croco0eH BhIOpATh MHCTPYMEHTANIBHBIE CPEACTBA sl 00paOOTKH SKOHOMHYECKHUX
JAHHBIX B COOTBETCTBUM C IIOCTaBJIEHHOM 3ajadeil, MNpoaHaIU3UPOBATh
pe3yIbTaThl PAaCY€TOB U 0OOCHOBATH MOJTYyYEHHBIE BBIBOJIBI

PK6

CIOCOOEH Ha OCHOBE OINMCAHMS YKOHOMHYECKHX IPOIECCOB U SIBICHUH CTPOUTH
CTaHJApTHBIE TEOPETHUYECKUE U HKOHOMETPUUYECKUE MOJEIH, AaHAJIU3UPOBaTh U
COJIEPKaTEIbHO MHTEPIPETUPOBATH MTOJIyUEHHBIE PE3YJIbTaThl

PK7

CHOCOOEH aHATU3UPOBATh M MHTEPIPETUPOBATh (PMHAHCOBYIO, OYXTaNTEPCKYIO H
WHYI0 WHGOPMAIHIO, COJACPXKAIIYIOCS B OTYETHOCTH MPEIIPUSATHH Pa3IUIHBIX
¢bopM COOCTBEHHOCTH, OpraHU3allMi, BEIOMCTB M HCIOJB30BaTh IOTYYCHHBIE
CBEJICHUS JUIsl IPUHSTHS YIIPABICHYECKUX PEIICHUM

PK8

CHOCOOEH aHaIM3UpOBaTh M HMHTEPHPETUPOBATH JaHHBIE OTEUYECTBEHHOW W
3apyOeKHOU CTATUCTUKHU O COIMATBHO-KOHOMHUUYECKHX MpOIeccax U SBICHUSIX,
BBISIBJIATh TEHJICHIIMM U3MEHEHUs COIMAIbHO-3KOHOMHUYECKHX MTOKa3aTeNnen

PK9

CHOCOOEH, UCHOJb3Ysl OTEYECTBEHHbIE U 3apyOe)KHble MCTOYHUKU MH(pOpMaIuHy,
coOpaTh HeOOXOAMMBbIE JaHHbIE NPOAHAIM3UPOBATh MUX U  IOATOTOBUTH
MH()OPMAITMOHHBIN 0030p W/WJIM aHATTUTUIECKUN OTYET

PK10

CIIOCOOCH HCITOIb30BaTh AJI peIICHUA AQHAIIMTHYCECKUX U HCCIICAOBATCIBCKUX
3aaa4 COBPEMCHHBIC TCXHUYCCKHUEC CPCACTBA U I/IH(l)OpMaHI/IOHHI)IC TCXHOJIOTUH

PK11

CIoco0eH OpraHnu3oBaTb ACATCIIbBHOCTDb Majou T'pYIIIIHI, CO3I[E[HHOI>‘I JJIA
pan3aliii KOHKPETHOIO SKOHOMHUYCCKOI'O IMPOCKTa

PK12

CIIOCOOCH HCIIOJIb30BATh IJIL peIICHUd KOMMYHUKATHUBHBIX 3a71a4 COBPCMCHHBIC
TEXHUYCCKHEC CPCIACTBA U I/IH(bOpMaIII/IOHHI)IG TCXHOJIOTUH

PK13

CIOCOOEH KPUTHUYECKH OILIEHUTh IIpeAjaraéMble BapUaHThl YIPABIEHUYECKUX
peleHuii u pa3padboTaTt 1 000CHOBATH MPEATIOKEHUS IO UX COBEPIICHCTBOBAHUIO
C Y4YeTOM KpUTEPHEB COLMATbHO-IKOHOMUYECKON 3(PPEKTUBHOCTH, PHUCKOB U
BO3MOXKHBIX COIIMAJIbHO-DKOHOMHYECKHX MOCIIENCTBUN

PK14

crocoben npenoaaBaTb J3KOHOMHWYECCKUC OUCHUIUIMHBI B 06p330BaTeJ'IBHI)IX
YUYPCKACHUAX PA3JIMIHOTO YPOBHA, HMCIIOJB3YA CYHICCTBYHOIIUC IHPOTrpaMMBI U
yqe6HO'MeT0}1quCKH€ MaTCpHralbl

PK15

CIIoco0eH INPpUHATL Y4YaCTHUC B COBCPHICHCTBOBAHHUU U pa3pa60TKe yqe6Ho-
METOJHUYECCKOT'O o0ecredYeHusT JKOHOMHUYECKUX JUCHHUITIINH

* YKkasaHbl kodbl komneteHuuin no ®rocC BrO (HanpaeneHne 1080100 SKOHOMUKA (KBANNMOUKALINA (CTEMEHD) "BAKANABP"), yTBepxaeHHomy
Mpukasom MyHoGpasoBaHusi n Haykm P® ot 21 gekabps 2009 r. N 747
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PasBuTHe anekTpoHHbIX OaHKOBCKHX ycuyr Ha mpumepe [TAO «Coepbank Poccun»

YTBepkaeHa mnpukazoMm pykoBomutens (mara, | Ne880/C ot 08.02.2016 .
HOMEp)
Cpok c/1aum CTYyICHTOM BBITOTHEHHOH padoTer: | 20.05.2016 T'.

TEXHUYECKOE 3AJIAHUE;

HcxoaHble 1aHHbIE K padoTe

(Hau. 0

ue 00veKma ucc, A UTU RPOEKMUPOBANUA;
NPOU36OOUMENLHOCHIb UL HAZPY3KA; PEXHCUM PAGOM b
(nenpep ol KUil, YWUKTUYECKUN U m. 0.); 6uo
COHIPbLA WU MAMEPUAT U30ENUA; MPEHOSANUA K RPOOYKMY,
O unu npoueccy; ocoovle mp A K 0COOeHHOCmAM

)YHKY, Ip us (IKCny yuu) 00veKma unu u3oenus 6
naane 6e30nacHocmu IKCHAYaAMayuu, 61UAHUA HA
OKPYIHCAIOWYIO CPedy, IHEP2O3AmMPAmam; IKOHOMUYECKUll

ananuz u m. 0.).

u

OOBeKT uccieq0BaHus — pa3BUTHE CUCTEMBI
ANIEKTPOHHBIX OaHKOBCKHX yciyr B Poccum.
IIpenmer uccnenoBaHus — cucTeMa
OpraHu3aiy U GyHKIUOHUPOBAHUS
AJIEKTPOHHBIX OaHKOBCKMX yciyr B [TAO
«Co0ep0bank Poccumy».

Hcxonnble qaHHbBIE: TEPHOTUIECKAsT
auTeparypa, Tabnuiel, pucyHky, Internet,
aHATUTHYECKUE MaTePHAITbI, CTATUCTHYECKUE
JIAaHHbIE IPEANPUATHS, JaHHbIE BHYTPEHHEH
AQHAJTUTHKH OPTaHNU3aluu

IMepeyenb MoaJIeKANMX UCCIIEIOBAHUIO,
NMPOEKTHPOBAHMIO M Pa3padoTKe
BOIIPOCOB

(ananumuueckuii 0630p no PAMYPHBIM UC Kam ¢
UCNIbI0 6bIACHCHUA docmudicenuin .MMPOBOI; HAYKu mexHuKu ¢

paccmampueaemoi obnacmu; nocmanogxa 3adavu
Py

ucc. A, KOHCIMPYUp us;
cooeporcanue npoyedypul UCCIE008AHUA, NPOEKIMUPOGAHUSL,
KOHCmMpPYyuposanus; oocysicoenue pes 6b110. it
paﬁombt; HaumeHnoeanue ¢)on0ﬂHumwszbtxpa30ere,

nooneNcauwux paspadomee; 3axKnl0Uenue no paoome).

npoeK
{4 4

Henp paboThl — Ha OCHOBE aHAIM3a TEKYIIETO
COCTOSTHUS 3JIEKTPOHHOTO 0aHKOBCKOI'O
00CITy’)KUBaHHS BBISIBUThH CTENCHb 3QPEKTUBHOCTH U
JIOXOJIHOCTH JIaHHOTO HAIpPAaBJICHUS JEATSILHOCTH
st CoepOanka.
3amaun paboTHI:
— TIPOAHAIM3UPOBATh OCHOBHBIC B[l DJIEKTPOHHOTO
0aHKOBCKOT'O OOCITY>KHUBaHHUS;
— BBISIBUTH MTOTPEOHOCTH AIEKTPOHHOTO OaHKOBCKOT'O




o0cmyKuBaHHUS,

— pacKpbITh NEPCIIEKTUBBI 3JIEKTPOHHOTO
0aHKOBCKOTO 00CTY)KMBaHUS;

— [IPOAHAJIN3UPOBATh POCT JOXOJHOCTH OaHKa
IPU PACHIMPEHUHU DIIEKTPOHHBIX OaHKOBCKHX

yeiyr

Ilepeyensb rpadguyeckoro Mmarepuasia
(c mounbIM yKazanuem 00:13amenpHbIX yepmednicei)

PUCYHKH, Ta6JII/II_[BI, CXEMBbI, JUuarpaMmMbl

KoncyibTanThl M0 pa3jesiaM BbIMYCKHOI KBaIU(pHKAUIHOHHOMH PadoThl

(c ykazanuem paszoenog)

Paznen

KoHcysbTanT

ConmanbpHas OTBETCTBEHHOCTD

UYepenanosa H. B.

HaszBanus pa3aejioB, KOTOPbIC 10JIKHBI ObITh HAIIMCAHBI HA PYCCKOM U HHOCTPAHHOM

SI3bIKAX:

JlaTa BbIZAYM 33JaHMA HA  BBINOJHEHHE 25.01.2016 r.

BbIIYCKHOM

KBATU(UKANMOHHOW padoThl 1O JHHETHOMY

rpapuky

3aganue BbIIAJ PYKOBOAUTEb

JloxkHOCTH DdPUO YueHasi cTeneHb, Iloanucey Hara
3BaHHe

Houent xadenpsr | bopucona Jlronmuna K.3.H., JIOUEHT

SKOHOMUKH MuxaiisioBHa

3az[a1me NMPUHAJ K HCIIOJTHCHUIO CTYJICHT:

I'pynna 10)4 (0]

Hoanucek Jlara

3-3401 [Tatanuna Kpuctuna AnekcanapoBHa




PE®EPAT

Brimycknas kBanudukanmonnas pabora 76 c., 6 pucynkos, 8 Tabnui, 40 HCTOYHUKOB, 5
MIPUITOKEHU .

KiroueBrle cioBa: OJICKTPOHHBIC YCIYI'd, JUCTAHIIMOHHOC 0aHKOBCKOE O6CJ'Iy>KI/IBaHI/Ie.

OOBEKTOM UCCIICIOBAHUS SIBJISETCS: PA3BUTHE CUCTEMBI AJICKTPOHHBIX OAHKOBCKUX YCIIYT B
Poccun

Lenp paboThl — Ha OCHOBE aHadM3a TEKYHIEr0 COCTOSHHUS O3JIEKTPOHHOTO OaHKOBCKOTO
00CTyKMBaHUsI BBISIBUTH CTETICHb 3(P(QEKTUBHOCTH U JIOXOIHOCTU JIAHHOTO HANPABJICHUS NEATEIBHOCTH JIJIS
Coepbanka.

B nporiecce ucciieioBanus paccCMaTpUBAIMCh METOI0JIOTHYSCKHUE OCHOBBI (POPMHUPOBAHUS
KOHKYPEHTHBIX DPBIHKOB B OaHKOBCKOHM cdepe, HCCIeAOBaHbI OCOOCHHOCTH OpraHM3alldd H
(YHKIIMOHUPOBAHHS  DJIEKTPOHHBIX OAaHKOBCKHX  YCIIYT, IPOAHAIU3UPOBAHO COBPEMEHHOE
COCTOSIHUE M MIEPCIICKTUBBI DJIEKTPOHHBIX OAHKOBCKHX YCIIyT B Poccuu.

B pesynapraTe uccieqoBaHMS Ha OCHOBE aHalM3a JJIEKTPOHHBIX OAaHKOBCKHX YCIIYT
IIPOaHAIM3UPOBAHBI KOJIMUECTBO noaktoueHuit 3a 2013-2015 roga.

OCHOBHI)IG KOHCTp}/KTI/IBHI)IG, TCXHOJIOTHUYCCKHUC nu TCXHUKO -BKCHJIyaTaIII/IOHHI)Ie
XAPAKTCPUCTHUKH: JHUIIJIOMHAA pa60Ta CriCoyaliucrta COCTOMT M3 TpPEX JacTeu: B nepBoﬁ
paccMOTpEHBI TEOPETUIECKHUE OCHOBBI CTAHOBIICHUS 3JICKTPOHHBIX OAHKOBCKMX yciyr. Bo BTOpoi
HCCJICAOBAHA IIPAKTHKA IIPHUMCHCHUA JSJICKTPOHHBIX 6aHKOBCKI/IX YCIyr Ha HIpUMEPC HAO
«Coepbank Poccum». B TpeTheil — MepCHEeKTHBBI Pa3BUTHS SJICKTPOHHBIX OAHKOBCKHUX YCIYT B
Poccun. BeinyckHas kBaiu(puKanudoHHAs pabOTa BBIMOIHEHA B TEKCTOBOM peaakrope Microsoft
Word 7.

CreneHb BHEApPEHUS: OCHOBHBIE TIOJOXEHUS M  BBIBOABI HACTOALIEH  paboThI
anpoOUpPOBaHbI MPU MPOXOKICHUH MPEAAUILIOMHO# npakTrke B ToMmckoM otaeneHnn Ne8616/0204
r. Konnameso ITAO «Co6epOank Poccum».

OO65acTh NPUMEHEHUS: Pe3yIbTaThl BBITYCKHON KBaIM(PUKAMOHHON pabOThl MOTYT OBITH
UCIMOJIb30BaHbl PYKOBOJIUTENSIMHU, CIIELUAINCTAMU OaHKOBCKOTO OOCIIYy)KMBaHHs, a Tak e
npenojaBaTeNsiMi  pAjla SKOHOMUYECKMX JMCLUMIUIMH, B KOTOPBIX 3HAUUTEIbHOE BHUMaHUE
ynensercs 0aHKOBCKOMY JIEITy.

OkoHomuueckass A((PEeKTUBHOCTH/3HAUMMOCTh PabOTHl  3aKJIOYaeTcsi B pa3paboTke
KOMIUIeKCa peKoMeHmamuii 1o wmoxaepHusanmuu JIBO s obecniedeHHsT KOHKYPEHTHOTO
B3aUMOJENCTBUS OAHKOB.

B Oynymem mnnanupyetrcs ray0oke wu3yuuTh mupoodinemy JIBO, paspabortaTs mydinee
kadecTBo obcmyxuBanus B [TAO «Coepbank Poccumy.



Onpenenenusi, o0003HAYEeHHMs], COKpPAILNEHUS, HOPMATHUBHbIE
CCHLJIKH

Onpenesenus

Tenedonuslii 6aHK — 3TO OAHKOBCKHUN CEPBUC IO YINPABICHHUIO PACUETHBIM CUETOM TOCPEICTBOM
UCIIOJIb30BAaHUsI BO3MOKHOCTEH TenedOHOB C TOHAJIBbHBIM HabopoM HoMepa. B kiaccuueckom
MOHWMAHUU TeJIe(POHHBIA OAHKUHT — 3TO CHCTEMa MHTEPAKTUBHOTO PEYEBOTO B3aUMOICHCTBUSI.

WuTepHer-6aHK — 93TO  00miee Ha3BaHHWE TEXHOJIOTHHA TUCTAHIIMOHHOTO  0aHKOBCKOTO
o0ciyXKUBaHUS, a TaKXKe JOCTYI K CYeTaM U onepauusM (1o HUM), MPEAOCTaBISIIOIIMICS B J1I000€
BpeMs U ¢ JII000TO KOMITbIOTEpa, UMEroniero Aoctyn B MHTepHeT. i BBIMOJHEHUS OIEpamui
UCIIONIB3YeTCs Opay3ep, TO €CTb OTCYTCTBYET HEOOXOJUMOCTh YCTAHOBKM KJIMEHTCKOW 4YacTu
MPOrPaMMHOTO 00ECTICUEHHUSI CUCTEMBI.

AyTeHTHU(UKAIS — IPOLIeAYypa POBEPKU TOUIMHHOCTH, HAIIPUMeEp:

e IIPOBEpPKa MOJJIMHHOCTHU IOJb30BATENS MyTEM CPAaBHEHMs BBEJIEHHOI'O UM JIOTHHA C HapoJieM,
COXpaHEHHBIM B 0a3e JaHHBIX MOJb30BaTEIICH;

e  IOJTBEpXKJEHUE HOJUIMHHOCTH 3JI€KTPOHHOTO MUCbMA ITyTEM pOBEPKU LUPPOBOH
MMOAIUCH IMUCbMa 10 OTKPBITOMY KIIIOUY OTHpaBI/ITCJU[;

e  IIPOBEpKA KOHTPOJHHON CYMMBI (haiiia HAa COOTBETCTBHE CyMMeE, 3asBJICHHON aBTOPOM 3TOrO
daiina.

HopmaTuBHBIE CCBUIKHT

B HaCTOHH_Ieﬁ pa60Te HCIIOJIb30BAHBI CCBIJIKU Ha CIICAYHOIHNE CTAHAAPTHI:

[Tucemo banka Poccun ot 09.08.2014 Ne 197-T «O puckax npH JUCTaHIIMOHHOM OaHKOBCKOM
obciyxxuBanun»; Ilonmoxxenne banka Poccum ot 26.04.2014 r. N 302-I1 «O mpaBunax BeneHUs
OyXraJTepCcKOro yueTa B KpEAUTHBIX OpraHM3alUsgX, PAaCcIONIOKEHHBIX Ha TeppuTopuu Poccuiickoii
®enepanun» (¢ U3M. U jaon., BerymaoomuMu Bcuiny c 11. 01. 2015); HMucTpykuus o nopsiike

cosepuieHust B Coepbanke Poccun onepanumii mo Bkiaaam ¢puzndeckux aui. [Iporokon Ne 348 /116
Ot 22.11. 2013 1. Ne 1-3/2 — p.

Coxpamenus

B nanHoi1 paboTe NpUMEHEHBI CIeIYIOIINe COKPAILCHUS:
JBO — nucTaHmoHHOE GaHKOBCKOE 00CTY)KUBaHUE,

ITAO — mybnuyHOE aKITMOHEPHOE 00IIECTBO;

UKT — NndopmaniioHHO-KOMMYHUKAIIMOHHbIE TEXHOJIOTUH;
A/JIP — amMepuKaHCKUE AETIO3UTAPHBIE PACIIUCKH;

WUT — unteHcuBHBIE OAHKOBCKHE YCJIIOBUAL.
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BBenenue

B coBpemeHHOM Mupe OaHKM MpeajaraloT CBOMM KIHUEHTaM pa3IHUYHbIC
JIEKTPOHHBIE yciayrd. HO He Bce D3IEKTpOHHBIE YCIYTM SIBIIFOTCSA JIYYIIMMMU.
KoneuHo, He Bce OaHKM MpPENOCTABIAIOT 3JIEKTPOHHBIE YCIYTH, IOCTPOCHHbIE HA
COBPEMEHHBIX TEXHOJOTHSIX (MHTEPHET, BO3MOYKHOCTM COTOBOM cCBA3M). M3 Tex
JIEKTPOHHBIX YCIYT, KOTOPBIE CYLIECTBYIOT Ha JaHHBIA MOMEHT, HEKOTOpPbHIE HE
MO3BOJISIIOT COBEpUIaTh KIMEHTY ONEpalHd, a JHIIb TOJBKO MPEIOCTABISIOT
uHpopMalMio 1Mo cyeraM. MHOroQpyHKIIMOHAIBHOCTh  DJIEKTPOHHBIX  YCIyT
BCTpEYAEeTCsl IMOKa enle penko. bypHoe pa3sBUTHE TEXHUYECKUX CpPEICTB H
TE€XHOJIOTUI, UHTEPHET, MOOWJIbHAS CBSI3b OTKPBIBAET OOJBIIME MEPCIEKTUBBI IS
pa3BUTHS 3JIEKTPOHHOIO OaHKOBCKOTo obOciyxuBaHus. K Tomy e B yclnoBHsX
pa3BUTHsI OAHKOBCKOM CHCTEMBI CTpaHbl, & TaK k€ ()MHAHCOBOM M TEXHUYECKOM
IPAMOTHOCTH HACEJIEHUs, CIPOC Ha 3JIEKTPOHHbIE OAHKOBCKUE YCIYT'M HEYKIOHHO
OyJeT pacTu.

[Ipu nanpHelmeM pa3BUTUU OTIEIBHBIX CUCTEM 3JIEKTPOHHOIO 0aHKOBCKOTO
OOCITy’)KMBaHUsI BO3MOXXHBI ~ IPOOJIEMbI ~MX  3KCIUIyaTalluM, CBSI3aHHBIE C
HECIIOCOOHOCTBIO CHCTEMbI KOPPEKTHO padOoTaTh B TAKMX YCJIOBMSIX PE3KOro pocTa
KJIIMEHTCKOW 0a3bl. i Takux cucteM B OyAyiieM OaHKaM HPHUAETCS BBITOJIHSTH
paboThI MO MacIITAOUPOBAHUIO.

CreneHb M3Yy4eHHOCTH NPO0JIEMBI.

Teopernyeckre acmneKkThl (PMHAHCOBOTO IJIAHUPOBAaHUS B OAHKOBCKOH cdepe
OTpa)KE€HbI B pabOTax POCCUICKUX M 3apyOeKHBIX aBTOPOB, Takux Kak . bemramu,
O.U. JlaBpymun, O.H. AdanacweBa, O.U. JlaBpymuna, E.b. CraponyOuesa, . A.
3apy6os, A. IletpoB, C.B. AuapeeB, A. bepasuckuii, JI.LH. KpacaBuna. Tem He
MEHEee, OCTaeTCs OrpaHWuYeH Kpyr HCCIEAOBAHMM, MOCBAIIEHHBIX ()MHAHCOBOMY
TUTAHUPOBAHUIO AJIEKTPOHHBIX OAHKOBCKUX YCIIYT.

AKTyaJIbHOCTh JTaHHOM paboThl O00YCJIOBJIEHAa TEM, 4YTO DJEKTPOHHBIE
OAHKOBCKHE YCIYIM B HAcCTOslee BpeMs HMET psia npobiem. CoBpeMeHHOE
cocrostnue JIbO B Poccum xapakrepusyercs HEIOCTaTOUYHBIM (DMHAHCOBBIM U
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Oe3omacHpIM oOecIrieueHnEeM. 3aluTa OT MOIICHHUYECKUX OMEpPaluid OTHOCUTCS K
YUCITy  OCHOBHBIX  COIMAIBHBIX  IIEHHOCTEH  SJIEKTPOHHOTO  OAHKOBCKOTO
oOcnyxkuBanusi. Ee HeAoCTaTOK WM OTCYTCTBHE HE MOTYT OBITh KOMIIEHCHUPOBAHBI
HUKAKUMU IPYTUMHU IIEHHOCTSIMH U Onaramu. Ecim 3ammTa OyJeT OTCyTCTBOBATh, TO
3TO OyZIeT IPO3UTH CIIMCAHUEM JICHEKHBIX CPEACTB CO CYETOB KIMEHTOB.

OOBEKT UCCIeI0BaHUS — PA3BUTHUE CUCTEMBI JJIEKTPOHHBIX OAHKOBCKUX YCIIYT
B Poccumn.

[IpeameT wucciemnoBaHus — CUCTEMa OpraHU3alMU U (DYHKIMOHUPOBAHUS
ANIEKTPOHHBIX O0aHKOBCKUX yciyT B [TAO «Coepbank Poccumy.

[lens pa®OTBI — Ha OCHOBE aHaIM3a TEKYLIErO0 COCTOSHUS 3JIEKTPOHHOTO
OAHKOBCKOTO OOCIIy’KMBaHUS BBIABUTH CTENEHb J(PGEKTUBHOCTH M JOXOAHOCTU
JTAHHOT'O HampaBieHus aeareabHocTu 1ist CoepOaHka.

Wcxons w3 maHHOM 1€/, OCHOBHOE BHHUMAHHE OBUIO YACICHO PEIICHUIO
CJIEIYIOLIUX 3a]1a4:

®  MpPOAHAIM3UPOBATh OCHOBHBIC BHIBI JJICKTPOHHOTO OaHKOBCKOTO
00CTy>KUBaHUS;

®  BBISIBUTH NOTPEOHOCTH JIEKTPOHHOTO OAHKOBCKOTO OOCTY>KUBAHHUS;

®  PaCKpBITh MEPCIICKTUBBI JIEKTPOHHOTO OAHKOBCKOTO 00CITY)KHBAHUS;

®  MpPOAHAIM3UPOBATh POCT JOXOJHOCTH OaHKa TIPU PaCHIUPCHUH
AJIEKTPOHHBIX 0AHKOBCKUX YCIYT.

Teoperuyeckasi 1 METO10JI0TNYECKAS OCHOBA UCCJIEIOBAHMSI.

TeopeTnuecko U METOHOJIOTUYECKOM OCHOBOM MCCIIEIOBAHUS TMOCITYKUIIN
TPYJIbl OTE€UECTBEHHBIX U 3apyOCKHBIX SIKOHOMHUCTOB-(DUHAHCUCTOB, CTAThU HAYYHBIX
KoH(epeHIIni 0 U3ydaeMOl TeMaTHUKe, HOPMAaTHBHO-TIpaBOBas 0a3a JeATeIbHOCTH
0aHKa, a TakKe MaTepualibl EPUOIUYECKUX U3AaHui. [Ipy BBINOJHEHNN BBITYCKHOM
KBaJIU(OUKAIIMOHHON pabOThl OBLIM MCIIOJIB30BAaHBI METOJIBI CPAaBHEHUS, HAOJIIOICHMS,
CUCTEMHOTO U JIOTMKO-CMBICJIOBOTO aHajdu3a. AHAINW3 TPAKTUYECKUX JaHHBIX
OCYIIECTBJISUICSI C TIOMOIIBIO BBIOOPKU, TPYNIHUPOBOK, OOOOIIEHWSA, a TaKKe

rpaduuecKux METOOB.



NudopmarmonHoii 0asoii HUCCIEeI0BaHUS SIBUJIUCH JIOKYMEHTHI,
pErJIaMEHTUPYIOIINE JEATEIbHOCTh OaHKa, CTaTUCTUYECKHE OTYEThl PYKOBOJCTBA
Co6epOaHka, ICTOYHHMKH 0 OAHKOBCKOMY JEITy, PE3YyJIbTaThl UCCIEIOBAaHUM aBTOPA.

Hayunasi HOBU3HA BBITYCKHOW KBaJM(UKAIIMOHHOW PabOTHI 3aKIIOYAETCs B
O00OCHOBaHMU MEXaHU3MOB (POPMHUPOBAaHUS U (YHKIUOHUPOBAHUS DJIEKTPOHHOU
OaHKOBCKOW c¢epbl B COBPEMEHHBIX POCCHICKUX YCIOBHSIX U pa3paboTke
IPEIIOKEHH, HalTPaBJIEHHBIX HA €€ COBEPLICHCTBOBAHHUE.

Haubonee cyuiecTBeHHblE HayyHbIE pE3yibTaThl, IOJYYEHHbIE JIMYHO
COMCKATEJIEM M BBIHOCUMBIE Ha 3aIUTY, COCTOAT B CIEAYIOIIEM:

— 00OCHOBaHA 3HAYMMOCTH JJIEKTPOHHBIX OAHKOBCKHX YCIYT, JJaHA OIIEHKa
COCTOSIHHSI CHCTEMBI HA JAHHBI MOMEHT;

— BBISIBJICHBI OCOOEHHOCTH M MPOOJIEMbl JIEKTPOHHBIX OAHKOBCKUX YCIYT B
Poccun.

IIpakTHyeckass 3HAYUMOCTH PE3YJHTATOB BBHIMYCKHON KBaIM(PUKAIIMOHHOM
paboThl 3aKIIOYaeTcs B TOM, YTO IOJIOKEHUS U BBIBOJbI, M3JI0)KEHHBIE B padoTe,
MoryT ObITh  ucnosib3oBaHbl IIAO  «CoGepbank Poccum» B mporiecce
COBEpIICHCTBOBAHUS JJIEKTPOHHOTO OAHKOBCKOTO OOCHTYKMBaHHS KIUEHTOB U
NOBBIIEHUS 3(PQPEKTUBHOCTH JAHHOTO BUJA ACSATENbHOCTU. Marepuansl padOThI
TaKk)K€ MOTYT OBbIThb MCIOJb30BaHbl B Y4eOHOM IpOIECCE MPU YTEHHUU KYpPCOB,
NOCBSIIEHHBIX OaHKOBCKOMY  Jiely, MpPaKkTUKE OpraHu3alMd  AJIEKTPOHHBIX
OaHKOBCKHX yCIIyT 3a pyoexxom u B Poccuu.

BoinyckHas kBanudukaioHHas paboTa COCTOUT M3 BBEACHHUA, TpeX IJIaB,

3aKIHOYCHMS, CITMCKA UCITOJIB3YCMbIX NCTOUYHUKOB U IIPUIIOKCHUA.
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1 Teopernyeckue OCHOBBI CTAHOBJIEHHUS  JJIEKTPOHHBIX
0aHKOBCKMX YCJIYT

1.1 HcTopusi cTAHOBJIEHHUSA JIEKTPOHHBIX 0AHKOBCKHUX YCJIYI' B MUpe

PectpykTypuzarust 6aHKOBCKOM CUCTEMBI i BHEAPEHHE HOBBIX TPOTPAMMHBIX
dbopM pacueToB MOBJIEKIH 32 COOOM Mepexo]i IKOHOMUUECKUX OTHOIIECHUIN Ha HOBBIC
b opMBI.

[lepBbiMu B OaHKOBCKOM Jieiie ObUIM pa3paboTaHbl OAaHKOBCKUE KapThl, OHU
pacUIMpUIIA CIIEKTP YCIYT, KOTOPbIE MPEJOCTABISUINCH OAaHKOM, a Jajbllle YxkKe
Hayajgud pPa3BUBATHCS DJIEKTPOHHBIE OaHKOBCKHE yclIyrd. KpeauTHble KapTbl
npuayman Dayapa bemnamu v BBIABUHYJ 3Ty HIICH0 B cBOel KHUre «[msias Ha3zaa» B
1880 roxay. B 1914 rony Oblna BeinylieHa IepBas KpeAuTHas KapTouka. M Ha3BaHue
ee Obu10 General Petroleum Corporation of California, ona 6sia npenHasHaveHa s
omnatel HepTenpoaykToB. I[IpeaniecTBEeHHUKAMU COBPEMEHHBIX KapTO4YeK ObLIN
KapTOYKHA CETEH Mara3smHOB, OTEJIEM M Ta30BBIX KOMIIaHWH, emle B Hayane 20 Beka
Hayayics 3TOT OusHec. KapThl MCHOIB30BAIUCH TOJIBKO MOCTOSHHBIMHU KJIMEHTAMU U
OBLITM TPOJOJIKEHUEM TOPTOBIIA B PACCPOUKY.

C pocTtoM aBTOMOOWUIIBHON WHIYCTPUHU, TOPrOBBIX (UPM U Pa3BUTHEM
aBUAKOMIIaHM, TpeAJIarajau OTCPOUKY IJIaTeka cCpokoM Ha 30 JTHEi, TO 4TO CEeroHs
Ha3bIBAETCS JIBITOTHBIM TepuoaoM. Ha cerogHsmHuii MOMEHT HeJb3sl MPEeJCTaBUTh
6e3 atoro mepuoga kpeauTHyo kapty. B 1949 r. Korga mosBunuch kaptel Diners
Club, Hauanace spa yHHBEpCaIbHBIX KpEeAUTHBIX KapT, HO Diners Club Toxe OblLia He
OankoBckas komnanus. Ilepsas kapta American Express Oblia BbllylieHa Toibko 1
okTsa0pss 1958 roma. Ilpumepno B 310 ke Bpems Oanku CoenmHeHHBIX I[llTaTroB
Awmepuku — Bankof America u Chase Manhattan Bank — mpuctymnim k onepamusm ¢
KpEIUTHBIMK KapToukamu. IlepBbie KapThl OaHKOBCKUMU CTPYKTypamHu ObUIH
BhITyHIeHbI B 1958 roxy, cnycts 44 roaa nocie BbITyCKa NEPBOM KPEIUTHOW KAPTHI.
Mexb6aHKOBCKHE accolanuu, Kak Visa International m Master Card International,
CTalu BEAyIIMMHU KOpIOpauusMH BO BCEX TOYKax MUpa. MUIJUIMOHBI KapT

SMUTHUDPYIOT 6aHKI/I-y‘-IaCTHI/IKI/I 9TUX CHUCTCM, a TaK XKC CYHICCTBYIOT KapTOYHBLIC
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OaHKW, I KOTOPHIX OCHOBHBIM HWCTOYHHUKOM JOXOJIOB SIBJISIOTCS KPEIUTHBIC
KapThl [4].

[locne Toro kak YyCHEMIHO NPUHSUIM (UHAHCOBBIE KapThl HA PHIHKE
O0aHKOBCKUX YCJIYT, MHOTHE OaHKH MIPOJIOKAIM BHEIPATh OAHKOBCKUE JJICKTPOHHBIC
yCIIyI' B CBOM OIlepalvu, pa3padaTbiBajad BUIbl TUCTAHIIMOHHOTO OOCTYKHWBAHMSL.
OO6cnyxuBanue 10 TeledoHy MOMYyUUIIO XOPOUIYI0 MOYBY IS TOTO, YTOOBI
pacnpoctpanutecsi B CHIA. AMepukaHCKMM OaHKaM HE pa3peliajd OTKPbIBATh
bunmansl B JApPYyrux IItarax 10 cepeauHbl 90-x TIT., MO3TOMY 3Ta CHUCTEMa
IpeIoCTaBIsIa OOJIBIIYI0 BOBMOKHOCTE CO3AaTh CBOIO KIMEHTCKYI0 0azy. OgHuM U3
takux OankoB ctan North Carolina National Bank. B 1990 rony oH mpemioxun
CcBOMM KiueHTaM 6osee 30 yciayr u ornepaiuil, Ipou3BOJAUMBIX 10 TeJIEPOHY, 3aTEM
OBLI cOo3/1aH Jj1sl ATOTO OoJibiIoH call-tieHTp.

CrnenyoomuM >TanoM JUCTAHIIMOHHOTO OOCTY>KUBaHHS IMOCJIEAOBAT «OaHK-
KJIIMEHT» NMosBuBILIKiCS B 80-X IT. B 3aMaiHbIX CTpaHax.

VY Takux CHCTEM CYIIECTBYIOT aHAJOTM M SBISAETCS UM HHTEpPHET OaHK,
KOTOPBIH MOSBUIICA B CETH UHTEPHET. [IepBhIii HHTEpHET OaHK, KOTOPBIM HAa4Yall CBOU
onepanmu Obut Security first network bank, n 6bu1 BeIKymIeH B 1998 rogy Royal
bank financial group B CIA. CBou ¢yHKIHH 3TOT OaHK OCYIIECTBISIET TOJBKO
UCKIIIOUUTENIbHO B HHTEPHETE M HE HUMEeT HU OojaHOoro odwuca st paboThl ¢
KJIIMEHTaMU. DTOT OaHK MPETOCTaBIISIET CBOMM KJIHMEHTaM BO3MO>KHOCTb OTKPBHIBATH
paznuyHble 0AaHKOBCKME CYETa W YMPaBISATh UMM, OIJIAYMBATh CYETa 3a TOBAphl U
YCIYTM MW TPOBEPATh OCTAaTKU (OanaHChl) CpeACTB Ha OaHKOBCKHUX CuUeTax
UCKJIIOYUTEIRHO dYepe3 web-caiit 6anka. KnuenTsl 3Toro O6anka Haxonmarcs B 45
mratax CIIA. TTepseiM BupTyansHbiM O0ankoMm B EBpornie cran Advance bank.

BuenmkoHOMOaHK CTal 3MUTEHTOM MEXKAYHAPOIHBIX KapT, KOTOPHIN
BBITTYCTHJII 30J10ThIe KapThl Euro Card B 1989 rogy. DT kapThl mpeaqHa3HAYATUCH IS
y3KOT0 Kpyra JIUIl U UX BBIMTYCK ObUT orpanudeH. B 1991 roxy cobcTBeHHYIO KapTy
Visa BbBIIyCTWJ KOMMeEpUecKuil OaHk, »TuM OankoMm ctan «Kpemo Oank». Ho,

HECMOTps Ha TO, uTo «Kpemo 6ank» Berynui B accormanuto Euro Card/Master Card,
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SMUTHPOBATh ATH KAapThl HApALYy C KapTod Visa OH Tak M HE Hayal, OOBSCHSS 3TO
3anperoMm co ctoponsl acconmanmu Euro Card/Master Card [6]

Cepbe3Ho m3MeHU cBoro TakTuky B Poccuu ¢ 1993 roma Europay (Euro
Card/Master Card). B wieHsl accoluanuy aKTUBHO NPUHUMAIUCh POCCHUICKHE
Oanku, ¥ ansg HUX Obul OTKpHIT oduc B MockBe. bbuta cosznmana Accornuanus
poccuiickux uieHoB Europay, kotopas momoraer B Hacrosuiee BpeMs 3p(HEKTUBHO
pemath o01IHe MpoodIeMbl OAHKOB.

Poccuiickag Accomumanusg Visa Obuia co3mana B 1999-2000 rr. 3ameTHBIM
cobOpiTieM crtajo coszganue kommanuu «Diners Club Poccusi», yupemutenem B
Poccuu ctan 6ank «Mmnepuan» (ceroans 3To 6ank « ClIaBSHCKHUII»), a BIIOCIEACTBUU
OH CTAHOBHTCSI pacyeTHbIM 0aHKOM. C MOMEHTA MOSBIICHUS IEPBON MEXKAYHAPOIHON
KAapThl, POCCUMCKUN PBIHOK CHJIBHO HM3MEHWJICS: B MEXIYHAPOJHBIX IUIATEKHBIX
cuctemax Poccust crana nmomHonpaBHbeIM pernonoM. Coepbank Poccun B 19881 Obut
npuHIT B Accomnmarmioo ViSa, KOTOpas IO CETOJHSIIHUN JCHb COTPYAHUYACT C
poccuiickuMu OaHkamu. Eclii OLUEHUTh CHUTyalMI0 HAa PBIHKE BHYTPUPOCCUUCKHUX
OaHKOBCKHUX KapT, TO MPOCIEKUBAECTCS YCTOWYUBBIM POCT UX YMCIIA, KAK CIEACTBUE
OCTaTKOB JICHEKHBIX CPEACTB Ha HUX.

Ha poccuiickom miacTUKOBOM PBIHKE Ha CErOAHSIIHUMN JEHb JEUCTBYIOT JIBE
IpYyNIbl [JIATEKHBIX CUCTEM — 3TO 3apyOexkHbIe U OTeuecTBEHHbIE. M3-3a nemeBbix
Tapu@oB 1o KapTam 1iarexxHbix cucteMm kak «CTh Kapty», «tOnuon Kapa», «Bonray
i «3onoras Kopona», Poccust onepexaer mo KOJIMYECTBY BBIJAHHBIX KapT psij
MEXIYHAPOJIHBIX KOMIAHUM.

ExxenHeBHOE OOpallieHHe B CUCTEMY COCTaBIsI0 0K0i0 200 ThICSY YE€IOBEK.
Poccuiickne OaHkM 10 HEAABHETO BpPEMEHU MOO0AMBAIUCh MPOBOJUTH OIEpalUU
yepes TesnedoH. Ognako B 1997 1. Takas yciayra nosiBuwiachk U B Poccuiickux 0aHkax,
takux Kak: ['yra-O6ank, KouBepc-Oank, Jlmanor-6ank u «Poccuiickuii Kpenut» u B
HACTOSIIIIMM MOMEHT MX NPHUMEpPY MOCIEI0BaIM MHOTHE. Tak e aKTMBHO Hadaju
pazBuBatbcs WAP- u SMS-o0ciyxuBaHue, KOTOpbIE CIyXaT sl MOAJEPKaHUS

JTUCTAaHIITMOHHOTO 0OCTy)uBanus [1].
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Crnenyrommm B Poccnn k koHITYy 80-X TO0B TOSBUJICS «OaHK-KIMEeHT». C Tex
Op OYEHb MHOTOE€ TMOMEHSJIOCh, HO B OCHOBE OOJBIIMHCTBA OaHKOB KOTOPHIC
UCIIOJIb3YI0 3TY CUCTEMY, JIEHKAT TEXHOJIOTUU TOTO BpeMeHH [1].

WNuTepHeT-6aHK BCTpEUYaeTCsl 4alle BCErO0 B KadeCTBE JIOMOJHUTEIBHOM
YCIIYTH K KapTe, KOTOpYyIo MpeasiaraioT kaueHtaMm. B Poccuu crnenyer cuutath ABTO
0aHK, OCHOBATeJIeM UHTEPHET OaHKa, KOTOPHIN MPEAJIOKII CBOUM KIHMEHTaM JaHHBIH
By yeuyr B 1998 roga. B 2000 r. B Poccun Hauanu mosiBATbCA OaHKH, KOTOPBIE
npeaiaraid CBOUM KJIMEHTaM MOMOIb B OpraHUu3allid UHTEPHET-TIPEICTaBUTENIbCTB

C ITOJTHBIM ITUKJIOM JIEKTpOHHON KomMmepinu. Ceroaas ux yxe 6omsire 1000 [2].

1.2 OcHoBHBbIE BUAbI JTUCTAHIIHOHHOTO DAHKOBCKOI0 00CTy:KHBAHUS

B HacTtosimee Bpemsi BEAETCS TMOJWTHKA MOCTOSHHBIX HOBOBBEICHHWH, YTO
SBJIIETCSI OJIHUM M3 OCHOBHBIX (PAKTOPOB YCIEHIHOW OAHKOBCKOW JI€ATEIBbHOCTH.
Takoe yTBEpPXKIEHHUE MOPOKIAAIOT IPEANOCBUIKHA, KOTOPBIE NAKOT XAPAKTEPUCTUKY
MOJIOKEHUIO SKOHOMUKH B HAIIE BPEMHI.

Bo-niepBbIX, ceromHs OTHOIICHHS OAHKOB C KJIMEHTaMHU OCHOBBIBAETCS Ha
NapTHEPCTBE. DTO 03HAYAET, YTO OAHKHU MOCTOSTHHYIO 3a00TSTCS O MPUYMHOKEHUU U
COXPAaHHOCTH KaluTanaa CBOUX KIMEHTOB. OHU MpENIarat0oT CBOMM KJIMEHTAM HOBBIC
OAHKOBCKHE  YCIIYTH, KOTOpBIE  YJIYYIIAKOT (HHAHCOBO-XO3SIICTBEHHYTO
JESITENbHOCTD, PA3BUBAIOT JIEJIOBYIO AKTUBHOCTH M MOBBIIIAIOT JOXOIHOCTh KIIMEHTA.

Btopoii mpeanochUIKOM  BO3HMKHOBEHHMS HOBBIX BHJOB OaHKOBCKHX
MPEIIOKEHUN CYUTACTCSI KOHKYPEHTHOCTh MEXy OaHKaMU B KPUTEPHUSIX PHIHOUYHBIX
OoTHOIICHUN. TpeTbell MPEeanoChUIKON CUMUTAETCS CTAHOBJIEHHUE HOBBIX OaHKOBCKUX
TEXHOJOTUU. [103TOMY HayYHO-TEXHUYECKHUM IPOTPECC, CO3HAETCA BO BCEM MHPE B
KaueCTBE CaMOI0 aKTyaJlbHOTo (akropa (PUHAHCOBOTO CTAHOBIICHHUS, BCE 4Yalle B
pealbHOE BPEMS €r0 CBA3BIBAIOT C MHEHUEM MHHOBATOPCKOIO MPOIECCA.

OpnHako HOBOBBEJICHUSI B OAHKOBCKOM OM3HECE BKIIOYAIOT B ce0s1 HE TOJBKO
TEXHUUYECKUE WM TEXHOJOTHYECKHE pa3pabOTKu, HO U BHEIPEHHUS HOBBIX (HOpM

Ou3Heca, TOBApOB U YCIOYr, (PUHAHCOBBIE WHCTUTYTHL. Y HHUX O0oJjiee BBICOKHE
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TEXHOJOTHUECKHE YPOBHH, BBICOKHE MOTPEOUTENHCKUE KauecTBa TOBAPOB U YCIYT.
['maBEBIM  (pakTOpOM  CTAOMIBHOCTH  (DYHKITMOHMPOBAHUS OAaHKOB  SIBIIACTCS
WHHOBAIHS, B CBOIO OYepeib OHA 00ECIIeUYMBACT YKOHOMHYUECKUH pocT [16].

B 3apyOexHON M OTEUYEeCTBEHHON IKOHOMUYECKOW JIUTEPATYpE BBIACISIIOT
HECKOJIbKO MOJIXO0/I0B ONpEe/IeTICHUsI MOHATHSI OAHKOBCKUX MHHOBAIIMM.

[lepBbIii moaxo0A omnpezenser OAHKOBCKYIO HMHHOBAIUIO, KaK COBOKYITHOCTh
IPUEMOB U CIIOCOOOB, KOTOPBIE 00ECTIEUMBAIOT CO3/]aHIe OAHKOBCKOTO MPOAYKTa U
npuoOpeTeHue cpeAcTB s 3PGEKTUBHOM opraHu3aiuyd padoThl O0aHKa, TO €CTh
COKpalllaeT M3IEPKKH, YBEJIWYMBAECT NPHObUIb, NPH ITOM PHUCKH OCTAIOTCA
MUHUMAJIbHBIMU, a TAK)KE€ COKpPAIAeT BPEMsl ONepalui.

baHkoBCkasi WMHHOBALMSL - 3TO OpraHU3ALUS JEATEIIBHOCTH, CBS3aHHAs C
MOCJIEIOBATEIBHOCTBIO MPOBEJICHUS ONEpAl, C IMOMOIIbI0 KOTOPBIX CO3/1aeTCs
O0aHKOBCKHM npoayKT, cuntaeT Kponuserkas JI. 1.

Kotnep ®. cuuraer xe, 4To OaHKOBCKash WHHOBALUS — 3TO HEMPEPHIBHBIN
IpollecC B KOHTEKCTE B3aMMOCBSI3aHHBIX MeEp, HaIpaBJICHHbIE Ha MOBBIIICHUE
3¢ hexTUBHOCTH pabOThl KOMMEPUYECKUX HHCTUTYTOB.

[loHsiTME WHHOBALIMM OTHOCUTCS HE TOJBKO K CO3JaHUI0 OaHKOBCKOTO
MPOAYKTa, HO U K IIPOLIECCY MPUHATHUS YIPABICHYECKUX PEIICHU, cuntaeT Jlunuc A.
OO1iee MOHMMaHWE WHHOBAIIMM — 3TO COBOKYIMHOCTH OIPEACNICHHBIX MPUEMOB U
CIIOCOOOB TOCTMKEHUS LEIH, KOTOPYIO CTaBUT Mepe] cOO0M yrnpaBIIeHE.

Adanacnen C. B. cunraet ke ”HHOBAIIMKM OCHOBHOM JI€ITEILHOCTHIO OaHKa.

Cy11ecTBYIOT TaK K€ MUPOBOM U OTE€UYECTBEHHBIE MOAXObI K Kilaccuukauuu
0aHKOBCKMX MHHOBarwi [18].

MupoBoif TOIXOM BBIACISAET HECKOJIbKO TpyIN OaHKOBCKUX WHHOBAIIHM,
CBsI3aHHBIE OOIIHOCTBIO IIEJIeH: TaKMe KaK HOBBIE YCIYI'H, CBSI3aHHBIE C Pa3BUTHEM
JIEHEKHO-(DMHAHCOBOT'O PBIHKA; YCIYyTU TO YIPABICHUIO JICHEKHON HAJIMYHOCTHIO;
WHHOBAIlUM B TPAAUIMOHHBIX CETMEHTaX pbIHKA CCYJHBIX KanuTaioB. CpaBHUM
HEKOTOPbIE BUJIbI MPOIYKTOB U YCIIYT, POCCUIICKOTO U 3apy0eKHOTO OAHKOB.

N3 MupoBOro ombiTa CO3MaHUST HOBBIX OAHKOBCKHUX MPOIYKTOB U YCIYT

BBITEKAIOT CJICTYIOIINE BUIbI OAHKOBCKUX MHHOBAIIUI:
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® HOBbIe 0AHKOBCKHE MPOIAYKTHI: UHBECTUIIMH B HEJIBUKUMOCTD,

® HKOHOMHYECKHUH JIM3UHT, CTPAXOBOW OM3HEC, TPACTOBBIE ONEPALINN;

e MHHOBAIlMM B CBEXHX OONACTAX JICHEKHO-(MHAHCOBOTO PBIHKA, TaKHE
KaK:

e 0asap muIaTHBIX OyMmar, pbIHKHA LIEHHBIX Oymar, KOTOpble HE KOTUPYIOTCA,
JICHE)KHbIE (PHIOYEPCHI U OTIIMOHBL

® VIpaBICHHWE HAJIUMYHBIMU CPEACTBAMU M  MCIOJB30BAHUE  HOBBIX
MH(POPMALMOHHBIX TEXHOJIOTH;

e 0oJblIe ACHCTBEHHOE YNPABICHUE aKTUBAMH U MPEIJIOKEHUS JEHEHKHOTO
MOCPETHUYECTBA, KOTOPhIE OPUEHTUPOBAHBI HA TOHM)KEHHUE ONEPALIMOHHBIX 3aTpaT.

HoBble MPOAYKTBHI B KIIACCHYECKHX CEKTOpPax pPbIHKA CCYIHBIX KAalUTAJIOB:
WHCTPYMEHTBl C «IUIABAIOLIEH» MPOIEHTHOM CTaBKOW, CBOIbI, OOJMraluu C
[IyOOKUM JMCKOHTOM, CEpUIHBIE OOJIMralMy U TaK Jajiee, a TAKKE MHCTPYMEHTBI
JICHEKHOTO PBIHKA, MMEKOIIHME XapakTEPUCTHKH, KaK KaluTajga, TaK M 3a€MHBIX
JICHEXKHBIX CPEACTB (CCYIbl U OOJIUTAllUK YYacTHUs, CEPTUPUKATHI UHBECTULIUMN ).

OTeuecTBEHHBIM OMNBIT OAHKOBCKUX HWHHOBALMH OMNMPAETCS HAa MHUPOBYIO
MpPakTUKy W OaHKOBCKOE 3akoHOHATeNlbcTBO. IIpu »TomM packiane Poccuiickue
KPEIUTHbIE OpraHU3allid MOTYT OCYIIECTBIAIOT CHEIKH, MPETyCMOTPEHHBIE
3aKOHO/IaTEJIbCTBOM, KOTOPBIE AOIMOJIHSAIOT OAaHKOBCKUE JOXO/IbI U OTIEPaIIH.

Poccuiickuil onbIT pa3pabOTKu 0AaHKOBCKUX TOBApOB M MPEIJIOKEHUN — BUIBI
0aHKOBCKUX HOBOBBE/ICHUM:

e HMHHOBAaTOpCKas paboTa, KOTOPasi COOTBETCTBYET KPYIHBIM HANpPaBICHUSIM
CTaHOBJICHHSI OAHKOBCKOT'O JIENa;

® [OPYYHUTENbCTBA 3a 3 JHUI, MO KOTOPHIM OOELIaHMs OCYIIECTBISIOTCS B
BaJIFOTHOM (hopme;

® BOIUIOUIEHUE JOBEPUTEIHLHOTO YHPABJICHUS (TPACTOBBIE OIEpalUn)
BaJIIOTHBIMU CIIOCO0AMU M IPYTUM MMYILECTBOM IO COTJIAIIEHUIO ¢ (U3HUUYECKUMU U
IOPUINYECKUMU JTULAMU;

® T[IOKyNKa I@paBa TpeOOBaHUS OT 3 JIMI[ BBHIIIOJHEHHUS OOCIIaHU B

BAJIIOTHOU (opme;
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® TIPOBENCHUE OTEpaIuii ¢ AparMeTaliaMi ¥ IPUPOTHBIMH JPArOIEHHBIMH
KaMHSIMU;

e BHEIPEHHE B MPAKTUKY OIEpaIfil TU3HUHT A,

e rmepenada B apeHAy GU3UYECKUM U IOPUINISCKUM JIMIIaM 0COObIX celihoB
WUTH K€ 3TaHUsS TSI COEpeKEHUs JOKYMEHTOB U IIEHHOCTEH;

® KOHCYJbTUPOBAaHWE KIMEHTOB WM TPEIOCTABICHHE MM HWH(OpMAIUU TI0
yciayraMm OaHKa;

® CTaHOBJICHHE OIEpalii Ha HSKOHOMHUYECKOM pPBIHKE 3a CUET «HUHBIX
CIEIIOK», B KOJUYECTBE C MPOU3BOAHBIMH HSKOHOMHYECKUMU HWHCTHUTYTOB IS
JIOBEJICHUS ONEPAIIMOHHBIX PACXOJIOB U IIEHBI HA HUX JI0 COOTBETCTBYIOIIETO YPOBHS
KOHKYPEHIIMU, OAHKU 3aWHTEPECOBAHBI COBEPIICHCTBOBATH METOJMKHU CO3JAHUS U

MOCTaBKH CBOUX YCIYT.

[Ipouiecc m3MeHEHUs CTpaTerMu — 3TO pPa3pabOTKa HOBBIX OAaHKOBCKHUX
IIPOIYKTOB.
BaxHple XapakTEpUCTMKM NPUCYIIME HWHHOBAlMM — 3TO HOBU3HA,

KOMMeEpYECKas pealM3yeMOCTh, VYAOBIETBOPEHUE PBIHOYHOTO cripoca. Bce atu
MPU3HAKK OTBEYAIOT TaK)KE W TMOHSATHIO OAHKOBCKOTO MPOJIYKTA, OJHAKO B ITOM
ciliy4ae HaJ0 O0OOCHOBaTh TMOHSTHE «HOBH3HBD) IMPUMEHUTEIHLHO K BHEIPEHUIO
MMEHHO HOBBIX OQHKOBCKHMX MPOIYKTOB. [log HOBBIMU MPOJYKTaMH TMOHUMAIOT HE
TOJIBKO T€ TPOAYKTBI, KOTOpHIE pa3pabO0TaHbl OAHKOM W HE WMEIW aHajJoroB Ha
PBIHKE, HO TaK)Ke€ MPOAYKThI, KOTOPHIE UCIIONB3YIOT YKE UCIIOIB3YIOTCS Ha OJTHOM W3
PBIHKOB ¥l IMEIOTCS B CITIEKTPE YCIIYT.

Wcxons u3 BbIlE U3JI0KEHHOTO, JIEJaeM BBIBOJ, UYTO TOHITHE «MHHOBAIIHS
MPUMEHUMO KO BCEM HOBOBBEJCHHBIM BO BceX cdepax (yHKIMOHUPOBAHHUS OaHKa,
OTIPEICIICHHBIM TIOJIOXKUTEIIBHBIM CTPATETHYCCKUM M SKOHOMUYECKUM 3(PHEKTOM.
DTO MPUPOCT KIMEHTCKOU 0a3bl, COKpAICHUE U3MIEPKEK Ha MPOBEJCHUE OTEPAIIHA,
YBEIMYCHHE JIOJIM PHIHKA, WM CO3IAF0TCS YCIOBUS IS BCETO BBIIETIEPEUNCICHHOTO.
VHHOBAIIMOHHBIM TPOIECC OXBAaTHIBACT BCE CTOPOHBI JEATECILHOCTH OaHKa: OT

pa3pabOTKH UJIEH JI0 €€ MPAKTUUECKON pean3aliu.
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Onenka u 0TOOp MHHOBAIIMOHHOTO MPOEKTa MOTYT OPUEHTHUPOBATHCS HA
pa3JINYHbIE KAaTETOPUM M OCHOBBIBATHCA Ha pasHbIX meroaukax. [lo xpurepusam u
METOJMKaM OIpeaesieTcss chneuu(pruka HWHHOBALIMOHHOTO TIPOEKTOB U JApYyTHE
¢dakropel. IHHOBaLIMOHHAS AESITENBFHOCTD MPEANOIaraeT CueU(pUKy UCTIOTb30BAHUS
pPa3IMYHBIX METOJOB, a HPKOHOMMYECKas OLEHKAa (PaKTOpPOB MOXET CKa3aThCs Ha
IIPOLIECCE TPUHATHUS PEILICHHUS.

YacTo momyckaercss CMENIMBAHKUE IOHATUM KPUTEPUEB OLICHKH ITOKA3aTeen
COOTBETCTBUS NPOEKTA II0 €r0 MHHOBALlMOHHOMY HA3HAYEHHIO, 3TO IIOKa3bIBAET
aHaln3 IeUCTBYIOIIMX METOI0B (DOPMHUPOBAHMS KPUTEPUEB OIICHKH WHHOBAIIMOHHBIX
npoekToB. [loaToMy HeoOXomMMO pa3jielieHHe TMOHATUH Ha T[PYNNbl |
CUCTEMAaTH3alui OaHKOBCKOTO MPOAYKTa IO HHHOBAIIMIOHHOMY Ha3HAYEHHUIO.

K OCHOBHBIM  KpUTEpPUSIM  COOTBETCTBUSI  OAaHKOBCKOTO  IPOJYKTa
WHHOBAIlMOHHOMY HAa3HAYEHWIO OTHOCATCA: COOTBETCTBUE OJKOHOMMUYECKOMY
Pa3BUTHIO PErMOHA, HAYYHO-TEXHOJIOTMYECKHM HaIpaBJICHUSIM HWHHOBAaLMOHHOU
CTPYKTYPBI.

Ilokazarenu:

e (COBMECTHMOCTh JKOHOMWYECKOW OPUEHTAUM PEruoHa C HOBBIM
OAHKOBCKHM MPOAYKTOM;

e B3auMozaeuncTBue ¢ HAyYHO-TEXHUYECKOU MOJUTUKOM;

e (COOTHOLIEHWE UHHOBATOPCKON MOJUTUYECKON AESATEIbHOCTU KPEAUTHOM
OpraHU3allU €€ JOJITOCPOYHBIM U KPATKOBPEMEHHBIM LIENSAM;

e OueHka (a3pl THHOBATOPCKOTO LIMKJIa 0AHKOBCKOM TEXHOJIOTHH;

e  YucaeHHOCTh TPYASIIUXCS TPOCTPAHCTB.

e CoOOTHOILIEHUE TIATHBIM LIETISIM.

XapaKkTepUCTUKMU:

e (CooTHolIeHNE HEOOXOIUMOCTH PbIHKA OAHKOBCKUX YCIYT;

e (OneHka COBMECTHON €EMKOCTH PBIHKA;

e Ormenka gonu OaHKOBCKOM WHHOBAllMM HAa PBIHKE OaHKOBCKOM
[IPOAYKIMH,

e OreHka nepuojia BhITycka OAaHKOBCKOTO MPOAYKTa;
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e (CTOMMOCTh NPOAYKTA;

e HauvanbHbI€ BIOXEHUS;

e Bo03MOXHBIN pa3Mep OKa3bIBAEMBIX YCIIYT;

[Iponopiuu ¢ HUMEIOMIMMUCS TEXHOJIOTHSIMU W TMPOAYKTAMH Ha PBHIHKE
OAHKOBCKOM MPOIYKIIUU;

e BsanmonencTBrue ¢ KOHKYPEHTAMHU;

e (OOecneurBaHUE KaHAJIAMU MTPOJIBUKEHUS HA PHIHOK;

e B03MOXHOCTH mIIaTHOTO (ypopa.

NHHOBanuio mpeaiaraeTcsi TpakTOBaTh KaK HOBOBBEJICHHE B AESTEIbHOCTH
0aHKa, KOTOpOE OMpeaesaeTcs KPUTEPHUSIMU COOTBETCTBUS B paMKax 0OeCleueHUs
HOJIOKUTEIBHOIO U CTPATETUYECKOT0 3P PeKTa.

HaunOonbliee BaMsSHUE Ha pa3BUTHE JUCTAHIIMOHHOTO OaHKOBCKOIO
0OCy’KMBaHUS B LEJIOM OKa3bIBalOT (DaKTOPBI, TAKHE KaK 3aTPaThl HA OPraHU3ALUIO
OaHKOBCKOr0 O0OCIy>KMBaHUS, JeMOrpapuyecKue YCIOBUS M MPEUMYLIECTBO B
00CITy>KMBaHUH KJIMEHTOB.

Konkypenuus pacrer, n11000€ NPEeUMYLIECTBO MOXKET MPUHECTH OTAauy,
M03TOMY OaHKH B HACTOAILIEE BpEeMs OPUEHTUPYIOTCS Ha HOBBIX KIMEHTOB. MHoOrue
OaHKUpPBl O0XHJIAIOT OBICTPOE YBEJIWYEHUE KIUMEHTOB, KOTOPBIE HCIOJIb3YIOT
OAHKOBCKHE YCIIYTH U OOCITY>KHUBAIOTCS B PeXXUME «on-liney.

Hapsiny ¢ oOblyHBIMM OaHKaMH, CYILIECTBYIOT CETEBbl€ OaHKU, KOTOpHIE
0OCTY’>KHMBAIOT KJIMEHTOB uepe3 ceTh MHTepHeT. OMHUM U3 TaKuX OAHKOB SIBIISAETCS
Net-only bank, y koToporo ectb TOJNBKO HOPUAMYSCKUI aapec, (HaKTHUECKOTO
MPEICTABUTENHCTBA HET.

K Oynymemy O0aHKOB, KOTOpbIE OOCIYXMBAIOT Yepe3 CETh HHTEPHET,
TEOPETUKU OTHOCSTCS KPUTUYHO. MHOTME aBTOPbI CUMTAIOT, YTO Takue OAHKHU IO
PEHTAa0ENbHOCTH MPOUTPHIBAIOT TPATUIMOHHBIM OaHKaM, OHU OOOCHOBBIBAIOT ITO
HEXM3HECTIOCOOHOCTHIO TaHHOM MOeNI OAHKOBCKOM CHCTEMBI.

CMeHMII0Ch TOHUMAaHUE, YTO JIEKTPOHHBIE OAHKOBCKUE YCIYTU MOTYT CTaTh

MaCCOBBIMHU, TOJIBKO B TOM CJIy4dac, €CJIN HUX 6y,Z[YT I[IpoJABUTaTb Ha YHHBCPCAJIbHBIX
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¢unaHcoBbIX MHTEpHET mopTanax, KOTOpble OyayT coueTaTh YJAJICHHBIN JOCTyMa K
cueTaM KJIHEHTa C PeaJbHbIM 00CTy>KUBaHUEM.

Ha cerogusitinuii nenp B cetu MHTepHEeT HacuuThiBaeTcsi Oonee 3 ThICAY
caliToB OAHKOB, KOTOPBIE MPEAOCTABISIOT YCIyTH ceTeBoro Oanka. bosbimas wactb
eBpOIEUCKUX OAaHKOB Y€ BBEIU y ce0sl TAKHE CUCTEMBI.

CormacHo wuccnenoBanuto Forrester Research, Begymue mno3umnuu Ha
€BPOINEHCKOM PO3HUYHOM pBIHKE OHJIAHOBBIX OAHKOBCKMX YCIOYr, Kak H B
TPaJMIIMOHHOM CEKTOpE, 3aHMMAlOT MIBeWlapckue OaHKu, a HaumboJiee aKTHUBHO
ucnonp3ytoT Marepuet Gpunckue 6anku (90% ux odiero uncna).

B Poccuu uHTEpHET OaHKM NPHUCTYIWIM K CBOEH padoTe elle J0 aBrycra
1998 roma. Ha TOT MOMEHT HacTynui (PUHAHCOBBIM KpU3HUC, KOTOPBIA MPUBEN K
BO3HMKHOBEHHUIO TOTAJIBHOIO HEIOBEpPUS K OAHKOBCKOW cHUCTEME B LEIOM. Tem
cCaMbIM 3TO MPUTOPMO3MJIO TIPOLECC BHEAPEHUS HHTEPAKTUBHBIX (PUHAHCOBBIX
MHTEpHET-porpaMM. Koraa Kkpu3nc MHUHOBAJ, TO YUCIIO MTOJIB30BATEIEH UHTEPHETA U
HOBBIX MHTEPHET TEXHOJIOTMI CTajd BO3pAacTaTh MU HOBBIE JIEKTPOHHBIE TEXHOJIOTHH
CTaJId BOCTPEOOBAHBI.

Ceronnsi poccuiickue 0aku 3apeructpupoBaiu yxe 6osiee 100 Web-caliTos.
Ho moka Wutepner - 6ank B Poccum macmtabHO He mpumeHsieTcs. BoabIIMHCTBO
0aHKOB Ha CBOMX CalTax MpeJOCTaBISAOT JUIIb HHPOPMAIIMOHHBIE YCIYTH, U TOJIBKO
y HECKOJIbKMX M3 HHUX BO3MOKHO MPOBEACHHE OMNEpPALMA MO CYETaM B PEXHUME
OHJIANH.

Yucno xenarolux O0OCIyKMBaTbCA YEpe3 HUHTEPHET PAcTeT, KIUEHTHI
nepexoAsT Ha O€3HaJUYHbIE IUIATEXKH, OTKPBHIBAIOT OHJIAWH BKIJAJbI, KapThl,
IPOU3BOIAT MEPEBOAbI ACHEKHBIX CPEJICTB B Ipyrue OaHKH, MOJIy4aloT CBEJIEHUH O
nepeBIKEHUH JIEHEKHBIX CPECTB.

Te aBTOMaTH3MpOBaHHBIE KOMIUIEKCHl JJsi YAaJE€HHOr0 OaHKOBCKOTO
oOCITy’)KMBaHHs, KOTOpbIE CYILIECTBYIOT CErofHs Ha pbIHKE OaHKOBCKOIO
IPOrPaMMHOr0 BKIIIOYAIOT B ce0s , KaK MPaBHUIIO, KJIACCUYECKYI0 CHUCTEMY Kilacca

«KimmeHT—baHk», KIHMEHTCKUE TPUIOKEHUS C HUCMHOJb30BaHUEeM cpenbl MHTepHeT
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(uHTEpHET-0aHK), CpEACTBA MJisi OOCTY)KMBaHHS KIMEHTOB 1o TenedoHy («Phone-
Banking), MoOmITbHBIN TeneQoHHBIN cepBUC (MOOMIBbHBIHN OaHk) [19].

[lon «baHK-KIUEHT» TMOHUMAIOT CHUCTEMbl YyJIaJ€HHOTO OaHKOBCKOIO
OOCITy’)KMBaHHS, TPU KOTOPHIX MPOUCXOAUT aBTOMATH3AIUS JOKYMEHTOOO0OpOTa
MeXIy OaHKaMH U UX KIIMEHTaMHU.

[TporpamMmHBIi KOMIUIEKC "KIIMEHT-0aHK" COCTOUT U3 ABYX MoAayJiel "0aHk" u
"KJIIMEHT", WX YCTAaHABIMBAIOTCA HAa KOMMYHHKaUMOHHbIX [I[DOBM B Oanke u B
OpraHu3alusIX KiIueHTa. B3auMocBs3b KiuMeHTa M OaHKa B CUCTEME OaHKOBCKOIO
00CTy)KUBaHMUS:

bank — npomaer ycnyry, KnueHT — nmokymaer yciyry;

bank - BeimosHsieT onepaiuu, KiueHT — 3aka3bpiBaeT ornepaly;

bank — nmpousBoauT npoaykT, KnneHTt — motpediiser mpoaykKT.

«Tenedonupiii 0aHKUHT» 0003HAYAET OOBIYHOE OOCITYKMBAaHUE C MOMOIIBIO
TenedOHHOM CBSI3U ¢ CepBUCHBIM IIeHTpoM (call-center) Oanka. MeHemkepsl LIeHTpa
KOHCYJBTHPYIOT KJIIMEHTOB IO TelIePOHY, a TaKKe TOBOJAT 10 HUX WH(POPMAIUIO TI0
yciyraM, KOTOpbIE MpEeAoCTaBisieT OaHK. AHAJIOrOM BBICTYNAET «MOOMJIBHBIN
OaHKMHI», K KOTOPOMY OTHOCATCS BCE BapHaHThl C MPUMEHEHHWEM MOOWIHLHOU
tenedonHoi cBia3u. Takke y 6aHka ecth nojacucteMa GSM-0aHK, KOTOpast SIBISETCS
JOTIOTHEHUEM K OOBIYHOWM CHCTEME OJJIEKTPOHHBIX Iutatexked KimeHT-0aHk W K
nojacucreme Internet-kinueHT OaHK.

O6cnyxuBanuss «GSM-6ank» oxBatbiBaeT «SB-TepMuHam», CHUCTEMBI
O0ankomaToB, POS-TepMuHabl M aHAIOTMYHBIE YCTPOMCTBA CAMOOOCITY KUBAHHUS.

«HTepHer OaHK» - CHEUAIU3UPOBAHHBIA MPOrPAMMHO-aNNapaTHbINA
KOMIUIEKC, TIO3BOJISIIOLIMI OaHKaM MpPeNOoCTaBIATh CBOMM KJIMEHTaM YCIYTy
ynajgeHHoro oocmyxuBanus yepes HTepHeT.

Crpoc Ha 3TH BHJBI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKMUBAHUS PacTeT,
OTOMY UYTO KJIMEHTaM yJ00HO IMOJIydyaTh KaueCTBEHHBIN CEpBUC, HE BBHIXOS U3 JJOMa
B J1000I TOuKe MHUpa, Nnpu Aoctyne B cerb MHTepHer. s ¢puznueckux iUl 3To
naxe yaoOHee, XOTS TEMIIBl pocTa B 3TOM HaIpPaBICHUM TrOpa3[ 0 HIKE YeM 3a
IpaHuLIEeH.
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Cucrema OaHK-KJIMEHT CUMTaeTcs Haumbornee pacrnpocTpaHeHHoi. Ee
UCIIOJIB3YIOT POCCHUHMCKUE OaHKW W SBISIIOTCA cucTeMod Kommanmu bank Codr
Cucreme (BCC), c Helt pabotator nopsaka 32% Bcex 0aHKOB. BHyTpuOaHkoBCKHe
pa3pabOTKu CTOST Ha BTOPOM MECTE IO PACHpPOCTPAHEHHOCTH cUCTeMbl. Ux
UCIIOJIB3YIOT Mopsiaka 22% Bcex OaHKOB.

Cucrema Wntepner-kinent komnanuu bBCC, KOTOpyl UCHOJIB3YIOT
poccuiickue 0aHKH, cTaja HauboJyiee pacHpOCTPAHEHHOU. DTy CUCTEMY HCMOJb3YIOT
29% 0aHKOB, KOTOpbIE MPUMEHSIOT CHUCTEMY OaHKOBCKOTO OOCITY>KHMBAHHS TaKOTO
kiacca. [lo pacnpocTpaHEHHOCTH, CIEAYIOIIEE MECTO 3aHUMAIOT CHUCTEMBI BHYTPH
OAHKOBCKOW pa3paboOTKu, WX UCHOJb3YIT 23% OaHkoB. A cucremy budur
UCIIOJIB3YIOT Mopsaka 22% OaHKOB.

Camoil pacnpoctpaHeHHOU cuctemMoil TenedoH KIMEHT TaK K€ CUUTAETCS
cuctema pazpaborannas xommnanueit BCC, ee ucnonszytor 62% O0aHKOB, KOTOpBIC
IPUMEHSIOT TaKUE CUCTEMBbI 0OCTYKMBAaHUSI CBOMX KIMEHTOB. Jlajiee CTOST CUCTEMBI,
pa3paboTaHHble OaHKAMHM CaMOCTOSATENbHO. Takyl CHUCTEMY HCHOJIB3YIOT 25%
0ankoB. A BoT cuctemoil Tenedonun ot komnanuu CrenAll mons3yrores 18% Bcex
OaHKOB.

Cucrembl yaaJIeHHOTO OaHKOBCKOTO OOCIY)KMBaHUS I KOPIOPATHUBHBIX
KJIMEHTOB PACIpPOCTPAHEHbI 0oJiee IIUPOKO, YeM i ¢uznueckux juil. Cucremsl
oOcy>KMBaHUST (PU3NYECKUX JIMIl B UHTEPHETE MOKa UCIONb3YIOT TOIBKO OKOJIO0 25%
6ankoB B Poccum.

Ha pbiHke 0aHKOBCKHX YyCIyT KpoMe cucteMbl KiimeHT-0aHK, enie nosBUInCh
TaKle MPOIYKThI, KaK 00CITyKMBaHUE KJIMEHTA C MTOMOILbI0 MOOMIIBHOTO TeliehoHa U
cetu UHTepHeT. DTO OOBSACHSAETCS TEM YTO B Halle BpeMs OYEHb pPa3BUTHI
TEXHOJIOTUU B cpepe TEICKOMMYHHKAIIMNA, TO3TOMY MOKHO CKa3aTbh, YTO TOPrOBJIS B
cetu VIHTEepHET BO3HMKAET IPU aBTOMATH3alMl OAHKOBCKOTIO Jena.

PaccmatpuBasi ~ BO3MOXKHOCTh ~ WCHOJB30BAHMSI  TUIATEXKHBIX  KapT
NPUMEHUTENBHO K TPAHCTPAHUYHOM 3JEKTPOHHOW KOMMEpIMH, OCHOBHBIEC IpaBUia
000pOoTa AJEKTPOHHBIX  IUIATEKHBIX HMHCTPYMEHTOB: 00BeM  HH(pOpMAIIUH,

paCKpBIBaeMOﬁ IIpu SMUCCHH, TTOPAAOK HCIIOJIb30BAHUA ISJICKTPOHHLBIX INIATCKHBIX

22



JIOKyMEHTOB, 00s53aTE€ILCTBA M OTBETCTBEHHOCTh CTOPOH IO JOTOBOPY, MOPSIIOK
paspeiienus cropoB. JlokymeHT coctoutT u3 10 cratell, 00bEAMHEHHBIX B YETHIPE
pazzaena. DNEKTPOHHBIX 156 HOBBIX IUIATEKHBIX MHCTPYMEHTOB, NMPHUMEHSEMBIX B
AJIEKTPOHHOW KomMmeprnu [14].

B uHTepHer-0aHKE, OCHOBHBIMU MYTSAMH BHEAPEHUS CETH, SBJISETCS
MPUMEHEHUE TPOrPaMMHOTO U alllapaTHOTO O0O0ecleYeHus, KOTOPhIE Peaqnu3yloT BCe
aTambl paboOTHI Mob30BaTeei uTepHeTa B camoM Oanke. Kakaprii moaxom uMeer
HE TOJIBKO MPEUMYIIECTBA, HO U HEAOCTATKUA. BaHK MPU MOJIKIIOYEHNN CUCTEMBI KaK
CEpPBHCA MOXKET MOJIHOLIEHHO MCMOJIb30BaTh TEXHOJIOTHYECKUN KOMILICKC.

NudopmanmoHHble TEXHOJOTMU XapaKTEPU3YIOTCS OOJBIIMM POCTOM U
pa3BuUTHEM OAHKOBCKOU c(hephbl U SKOHOMUKH:

- IOpuanueckue nmna npuoOperaroT O0Jiee COBEPLIEHHOE TEXHUYECKOE
00opy10BaHUE;

- IOpUJMYECKHE JIMIla MPOBOASAT Bce OoJiblliee omnepanuii B 0aHKe, 3TO
ONPEAEIAET MOCTOSTHHOE IBMKCHUEM JICHEKHBIX CPEJCTB Ha CUETAX;

- IOpUJIMYECKUE JIUIA 3a4acTyl0 MMEIOT OOJIbIIE CPEJCTB Ha cueTax OaHKa,
4yeM UM TpeOyeTCsl Ha MOKPBITUE 3aTparT;

- IOpUAMYECKHE JHIla UMEIOT OO0JbIlIee KOJIMYECTBO 3aKOHOJATEIHHO
o OPMIICHHBIX JOKYMEHTOB, YTO JieiaeT paboTy 6aHka Oe30macHei.

TunoBbIMU omiepaIusiMU, KaK JJis FOPUIAYECKUX JIUI, TaK U JJIs1 GPU3MIECKUX
1L (KueHTa 0aHKa) SIBIISIIOTCS

- [IepeBoibl HA pacUYETHBIE CUETA;

- OTKpBITHS CYETOB;

- [lomaya 3asBOK Ha KpEAUTHI.

CTpyKTYpHBI METOJ OCTAaeTCS OCHOBHBIM M IIMPOKO PACIPOCTPAHEHHBIM U
OCHOBBIBAETCS HA AHAJUTUYECKUX [AHHBIX [0 OMNPEACJICHUI0 TpaHUIl pHIHKA,
KOJIMYECTBA JICUCTBYIOIIMX W MOTEHUUAJIbHBIX KOHKYPEHTOB, €MKOCTH PBbIHKA,
KOJIMYECTBEHHBIX MOKA3aTeJIe CTPYKTYPhI PbIHKA, a TaK)Ke€ PHIHOYHOTO MOTEHIMAIA
XO3SUCTBYIOIUX CYOBbeKTOB. Ha pbIHKE OH SBISETCS AKTHBHOM KOHKYPEHTHOM

CPENOU U CTENEHBIO NPOTUBOIEUCTBUSL KOHKYPEHTOB B HHTEPHETE.
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daxTopam, KOTOpbIE BIMSIOT Ha 0AHKOBCKOT'O PETYJIMPOBAHUS, B TOM YUCTIE U
HAa MHHOBAIlMOHHBIE TEXHOJOTHH, VYACNAETCS OYEeHb OOJIbIIIOE BHUMAaHHUE.
DNEeKTPOHHBIA OAHK OYEHb CTPEMUTEIBHO PAa3BUBACTCS M MOATAIKUBAET KIMEHTOB K
pa3MEIICHUIO CPEJCTB Ha PA3INYHBIX OAHKOBCKUX CUETaX, a TAKXKE K MHBECTUIIUSM B
(UHAHCOBBIE MHCTPYMEHTBI, MPH OSTOM MOXXHO CKa3aTh, 4YTO COKpalaercs
HE0O0XOIMMOCTh B MOJIEPKAaHUH BBICOKOTO YPOBHS CBOOOJIHBIX OCTATKOB JCHEKHBIX
CPE/CTB Ha CUETax.

JleHexXHbIE CpeACcTBa KIUEHTOB Ui OaHKa SBJISIIOTCS OCHOBHBIMHU
¢unancoBbeIMU pecypcamu. [IoaTOMy JIeHEXHbBIE cpecTBa B 000pOTe OaHKa 3aBUCAT
OT KOJIMYECTBA KIMEHTOB, KOTOPHIE JKENAIOT Pa3MECTUTh CBOM JCHEKHBIE CPECTBA B
KOHKpeTHOM OaHke. C Ipyroil CTOpPOHBI 3TO BIHMSET Ha MOTPEOUTENIbCKUI BHIOOP
KJIMEeHTa 0aHKa KakK MoJydaTess.

OCHOBHYIO JOJI0 B HOJYyYEHUHU NMPUOBUIM B PE3yJIbTaTE BHEAPEHUS CUCTEM
HuTepHeT-0aHKa MPUHOCAT: BBICOKUHM TEMIT pa3BUTHS HH(POTEIEKOMMYHUKAMOHHBIX
CPEICTB; CHIXKEHHE TpPAaHCAKIIMOMHBIX W3JIEPKEK, a Takke Ce0eCTOMMOCTH
OAaHKOBCKUX YCIYI M 3aTpaT Ha OpPTraHH3alMI0 pabOThl COTPYIHUKOB; MOBBIIICHHE

pEHTAa0ETbHOCTH U MTPOU3BOIUTEIIBHOCTH ICSITEILHOCTH OaHKA.

1.3CoBpeMeHHO€ COCTOSIHME YJIEKTPOHHBIX 0AHKOBCKHUX YCJIYT B MHUpe

Ha ceromgusmauii 1eHb B MUPE TPOUCXOAT CEPbE3HbIC M3MEHEHUS, W BO
MHOTOM 3TOMY CIIOCOOCTBYET TIOBCEMECTHOE pa3BUTHE HMH(POPMAIMOHHBIX
TexHosoruit. Ysxke B 2015 roay ymcio mosjb3oBarenei riodanbHOM cetn MHTEepHeT
coctaBuiio 43% ot Bcero Haceigenus 3emiid, XoTd B Hadane 2000-x rogoB JTaHHBIN
nokazarenb Obi1 6,5%. Ecnu mpoananm3upoBaTh pa3BuTHE HHGOPMAIMOHHBIX
TEXHOJIOTMA Ha TPOTSHKEHUU TOCIACAHUX JECATHICTHH, TO MBI MONMEM, YTO POJIb
KU3ZHENICATSIIbHOCTH B KaXJOM acrekTe pacteT. Ha ceromssimamii neHb pabodee
MECTO TPYAHO TIPEJICTaBUTh 0O€3 KOMIIbIOTEpa, IMOATOMY BCE OOJBINE Jto/IeH
NOJIB3yFOTCSl IHTEpHETOM Ha YJIHIIE ¢ IIOMOIIBI0 CMapT(HOHOB U IIaHIIETOB. Cremyst

U3 3TOro, OOJIBIIOE KOJMYECTBO OMEPAIMA Pa3IMYHOTO XapaKTepa COBEPIIAIOTCS
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OHJIAWH, TIPEIOCTABIISII TEM CaMBbIM KJIHEHTaM OaHKOB BO3MOXKHOCTH IOJIb30BATHCS
yCIIyraMu M COBEpIaTh TPAH3AKIIUU YIOOHBIM i1 HUX criocoboM. [loctemenHo Bce
OoJpIle KIMEHTOB B MHPE HAYMHAIOT HCIOJIb30BaTh dJCKTPOHHBIA OaHKHHT,
MPU3BAaHHBIA OOJIETYNTh AOCTYyHn K OaHKOoBCkuM yciayram. [lo cyTtu, manHOE
HarpaBjeHUe OaHKOBCKOW JESATENbHOCTH BKIIOYAET B C€e0Sl BCE TEXHOJOTUU
JTUCTAHIIMOHHOTO OOCITYKMBAHMS KIMEHTOB, UCIOJIb3YIOIIHME AJIEKTPOHHBIE KaHAJIBI
JOCTyNla K cUeTaM M OlepanusM M0 HUM. B paMkax 3JIeKTpOHHOTO OaHKHHTa
HabupaeT 00OpOTHI YK€ 3apeKOMEHOBaBIIAsl ceOsl cUCcTeMa MPEAOCTaBICHUS YCIyT
yepe3 OaHKOMAaThl, TIEPCIIEKTUBHBIMU BUISATCS HaNpaBJIeHHUs TeaehOHHOTO OaHKMHTA
u TB-6ankuara. Hambomnee pacnpocTpaHEHHBIM BHIOM DSJIEKTPOHHBIX YCIyT
SIBJISIETCSL DJIGKTPOHHBIM OaHK. DJEKTPOHHAs KOMMEpPIMS — 3TO Oojee oOUIMpHOE
MOHATHE, KOTOpOe JaeT coboil B cdepe (UHAHCOBOM pabOTHI JEATEIHHOCTH,
BKJIIOYAIONIYI0O B ce0si BCE JICHEKHBIE M TOPrOBBIC TPAH3AKIIMH, MPOBOJIUMEIE C
MOJJICP)KKON KOMITBIOTEPHBIX CETOK. KOHCTpYKIMS 5SJIEKTpUYECKOW KOMMEpIUU

MIPEICTABICHO HA pUCYHKE 1.

Pucynok 1 — CTpykTypa 371€KTpOHHONH KOMMEPIIUU
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DNEeKTPOHHBI OAHKUHI — 3TO MPOIIECC, KOTOPBIN MPEAOCTaBISIET KIUECHTaM
BO3MOXKHOCTh JIOCTYIa K CYETaM M COBEPIICHUS PA3TUYHBIX OIMEpaluii mo HUM, a
TaKKe MHBIX YCIyT 0e3 oOpaleHus KiueHTa B ouc 6aHka.

Crnenys u3 3TOro, Ha OCHOBE MH(MOPMAIMOHHBIX TEXHOJIOTHM, OaHK CO31all
CUCTEMY HWHTEpHET-0aHKa, KOTOpas MO3BOJISIET CBOMM KJIMEHTAaM, IMOJIb30BaTHCA
CBOMMHU CYETAMH HETIOCPEACTBEHHO BE3/IE.

Kak mpaBmiio, 4To0bl MPOM3BECTH KAKYIO-THOO OMEPAlUI0 O CueTaM WM
BOCIIOJI30BAThCS JPYTUMU yCcIyraMu OaHKa, KIMEHT caM JIOJDKEH MpuiiTu B 6ank. Ho
Onmarogaps SJEKTPOHHOW CHUCTEME, KJIMEHTYy He HY)XKHO 3TOro JielaTh, TaKk Kak BCe
OTiepaIfy MPOU3BOIATCS Yepe3 HHTEPHET-0aHK.

DKOHOMMYECKMH pOCT pacTeT, CO3JAl0TCsl HOBBIE KaHajibl MPOJaX
TUCKYTUPYS (PYHKIIMOHUPOBaHUS (PUHAHCOBOTO CEKTOpa YKOHOMUKHU. DIEKTPOHHBIN
OaHK Ha CEroJHs — 3TO HEOOXOAMMOCTh, O3BOJIAIOIIAs KaK OaHKY, TaKk M KIUEHTY
CHU3UTh CBOU U3JIEPIKKH.

Xouercs OTMETHTb, 4YTO OaHKM Bceraa ObUIM TEMH OpTraHU3AIHSIMH
(UHAHCOBOTO CEKTOpa, KOTOpble B IEPBYIO Ouyepelb MPUMEHSUIM HOBEHIIne
TEXHOJOTHMH HA TMPAKTUKE, COBEPUICHCTBYS TEM CaMbIM CBOM  YCIYTH.
NudopmaimoHHO-KOMMYHUKAITMOHHBIC TEXHOJIOTHH PEICTaBISIOT
BbICOKOKAUECTBEHHbIE TOBapbl M YCIyTW B TEYEHUHU JOJATOro BpemeHu. Jns
opranuzauuu AestenbHocTd Komnanud KT Ganku MCronb3yroT MOCTPOEHHS CETU
AJIEKTPOHHOTO OaHKMHIa: JUIsi ONTUMHU3AIMK OAHKOBCKUX IPOIIECCOB, BHYTPEHHUE
cetd, Tenedonubie nuHUM. B cetn uHtepHera paszButus MKT u cetm uHTEpHET
U3MEHSAIOT BEKTOpP pAa3BUTHUS MHUPOBOM OAaHKOBCKOW CHCTEMBI B  CTOPOHY
AIIEKTPOHHOTO OAHKHUHTA.

Ha cerognsmHuii MOMEHT B OTIMYMA OT pPaHHUX OJTallOB pPa3BUTHS,
AJIEKTPOHHBI  OaHKUHT OO0JaJaeT IIUPOKHM CIEKTPOM (YHKIUH, KOTOPHIC
MO3BOJISIOT KJIHWEHTaM HauOosiee 3(G(EKTUBHO YIPaBISATH CBOMMHU CYETAMHU H
MOJIb30BaThCs MHBIMH ~ OAHKOBCKUMH  yCciIyramMu. Bo-TIepBBIX, B  CHCTEMeE
AJIEKTPOHHOTO OaHKa, KJIUEHT IMOJIydaeT HHPOPMAIMIO O COCTOSIHUM CBOMX CUETOB U

AJIEKTPOHHBIX KapT, TaK K€ OH MMEET AOCTyN K MH(POpMAIMU paHee COBEPILIEHHBIX
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UM OIEpaluii, a TakXke MOXKET INOJYy4YHThb OT 4YeT [0 KapTaM 3aBEpPEHHBIN
PYKOBOAMTENSIMU OaHKa, HE CMOTPsS. Ha Bpemsl paboThl OaHka. Bo-BTOphIX, umeeTcs
BO3MOXKHOCTh KJIMEHTY B pEXHUME OHJIAH NMPOU3BOJIUTH TPAaHCPEPT CBOUX CPEICTB
Ha cueTa JAPYTruX OpraHu3anuii U (U3HUECKHUX JUI. Tak ke 3JIEKTPOHHBIC YCIYyTH
NO3BOJIIIOT Ha CErOAHSIIHUN J€Hb COBEPILIATh ONEpaluy B MHOCTPAHHOHN BaOTE,
OTKpBIBaTh U 3aKPbIBATh JICMIO3UTHI, yYaCTBOBATh B TOProBJI€ LIEHHBIMU OyMaramu u
UX MPOU3BOJHBIMH, HCIOJB3YSl TPEHAEPCKHE MPOTPaMMBbI, BBIITYCKaeMble OaHKaMHu.
Tak e y KiIMeHTa eCTb BO3MOXHOCTb YNPABIATh CBOMMM CUETaMH, U3MEHITh CBOU
NEPCOHAIIbHBIE JAaHHbIC, U €IlI€ MHOXECTBO YCIyTI B 3aBUCUMOCTH OT TOrO, Kakue
YCIIYTH MPEIOCTABISIET OaHK.

Pa3BuTtne WHGOPMAIMOHHBIX TEXHOJIOTUHA BO3POCIO, YCIOBUS PA3BUTHUS
TOXE, MO3TOMY YBEJIMYUIIUCh KOJMYECTBO BO3MOXKHOCTEH J0CTynma K cYeTam II0
pa3HbIM KaHaJaM CBf3M. 3apeKOMEHJoBaBIIas ce0s cuctemMa OaHKOMAaTOB 3a
NIOCJIEIHEE JECATUIIETHS, MO-TIPEXKHEMY SIBISETCA akTyanbHOW. OHa MO3BOJISIET
NPOU3BOJNTH CHATHUS W BIOXKEHUS HAJIWYHOCTH, a TaKXe OIUIAuMBaTh CYETa,
IIPOU3BOJIMUTH IEPEBOBI MEKY CBOMMH CUETAMHU U APYTHM KIUEHTaM.

TpyaHo mnpencraBuTh cede *KU3Hb 0€3 3JIEKTPOHHBIX JIEHET, C TMOMOIIbIO
KOTOPBIX HET HEOOXOJUMOCTH MMETh MOCTOSHHO C COOOW JEHEKHbIE KYMIOpBI IS
OILIAaThI TOBAPOB U YCIYT.

TenegonHblil 6aHK - 3TO yciyra, MO3BOJISIONIAS MOJYyYaTh CMC-OMOBEUICHUS
Ha TeneoH O MABWXKCHUM JEHEXKHBIX CPEACTB IO CueTaM KIMEHTa, a TaKxke
OIUIaYMBaTh MOOWJIBHBIN TeNnepOoH U JeiaTh MepeBOAbl C KapThl Ha Kapty. KnueHr,
MO3BOHUB IO CHEUUATBHOMY Tele(OHY, CBSI3bIBAETCS C MPEACTaBUTEIEM OaHKa WM
UCIIONIb3YeT CHUCTEMY paclo3HaBaHUS ToOJIoca JJisi COBEpPUICHHS HEOOXOIUMBIX
OTIEepaLUH.

Tenesuzuonusiii 6ankuHT (TB-0aHKMHT) — 3TO ychmyra, KOTOpas MO3BOJISET
COBEpIIIATh MHOXKECTBO OIEPALMiA ¢ TOMOIIbIO KaOEIbHOTO TEJIECBUICHHUS.

Koneyno Haumbonee MEpPCHEKTUBHBIM  HAMpaBICHUEM  3JIEKTPOHHOIO
OaHKOBCKOTO OOCITY>KMBaHUsI SIBISICTCSl MHTEPHET-0aHK M MOOWIbHBIM Oank. B

HaCToAIICC BpEMA B CTPAHAX 3anaz[H0171 EBpOHI)I u AMGpI/IKI/I yciiyraMmu HMHTCPHCT-
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Oanka monb3yroTcs ©Oonee 50 % Bcero B3pOCIOro HACEJICHHs, a Cpeau
COBEPILIEHHOJIETHUX 0JIb30BaTeNIe HHTepHEeTa 3Ta udpa gocruraet 90 %.

[IpuunHON pacTylie NOMmyIspHOCTH MHTEPHET-0aHKa U MOOWJIBHOTO OaHK
ABISIETCS (PYHKIIMOHATIBHOCTh U JIOCTYITHOCTb. BO-TIEpBBIX, CTaHAAPTHBIA MHTEPHET-
KJIMEeHT (0aHKOBCKOE MPWJIOKEHUE [JIsi DJIEKTPOHHOTO YCTpOWCTBa) oO0Jamaer
MOJIHOIEHHBIM (PYHKIIMOHAJIOM, KOTOPBIH MO3BOJISIET HE oOOpamaThCs K yclyram
npeacTaBuTeNed OaHka. Y KIMEHTa €CTh BO3MOXKHOCTb, IPOBEPUTH COCTOSHUE
CUETOB CaMOCTOSITEJIbHO, C/IEJIaTh BBIMUCKY IO HUM, 3aKa3aTh BAJIIOTY, COBEPIIUTH
JICTIO3UTHBIE CAETKH, COCTABUTD 3asIBKY Ha KPEIUT WM KpeAUTHYIO KapTy. Kak Obu1o
IIPOTOBOPEHO BBIIIE, KIUEHT MOYKET COBEPIIATh BCEBO3MOXKHBIE IUIATEXKU H
NepeBOAUTh cpeacTBa. M3 sToro ciemyer, 4To HE HYKHO OyAeT MPUXOAUTH B OpuC
0aHka, Il TOr0 4YTOOBI COBEPIIUTH BCE 3TU YCIYrd. Bo-BTOpBIX, MOOMIBHOCTH
UCIIOJIb30BaHUSl MOOWJIBHOTO OaHKa, MHTEpHETa, KOMIBIOTEpa, TeM Oojiee uTO B
COBPEMEHHOM MHpE 3a4acTyIO XOJST BCE C XOPOIIMMH MOOMIbHBIMU TenedoHamu. B
WCITOJIb30BAaHUHU, MOOUJIbHBIN OaHK, HE HACTOJBKO XOPOIIL, TaK KaK Yepe3 HEro MOKHO
npoBecTy He OoJibllioe KojauuecTBO omnepauuil. Korna kmueHT oOpamiaercss B OaHK
WM TIPOM3BOJIUT ONEPAIMIO Yepe3 OaHKOMAT, TO OH HECET U3IEP>KKH MEePEIBHKECHHUS.
[Toaromy, noctyn k OaHKOBCKUM yciyram uepe3 MHTepHET (MHTEpHET-OaHKUHT U
MOOWJIbHBIN OaHKUHT) TOJB3YETCs CIPOCOM, KaK HaJl TPAJAUIIMOHHOW (puinaabHOM
CUCTEMOM, TaK 1 HaJl OCTAIbHBIMU BUJIAMHU 3JIEKTPOHHOTO OaHKHHTA.

KoHneuHo, CymecTByIOT U HEJOCTATKU CUCTEMBI 3JIEKTPOHHOTO OaHKOBCKOTO
oOcy>KMBaHUsl, KOTOPOH sABIIgeTCs MH(GOpPMAaIIMOHHAs cocTaBisitoniasi. Eciu XpaHuthb
MH(OpPMAIUIO B 3JIEKTPOHHON (opMe, TO ATO BCErla MOXKET MPHUBECTH K yrpo3am
B3;10Ma. C 3TOM TOUKM 3pEHUS MOKHO CKa3aTh, YTO U XPAHEHUE JICHEKHBIX CPEJCTB B
AJIIEKTPOHHOM BHJIE, MOXXET MPUBECTH K WX HCUE3HOBEHHUIO cO cyeToB. lloaTomy
MOCTOSTHHO MPUHUMAIOTCSI MEPHI 10 3alllUTe CUCTEMbl HH(GOPMALUU B 3JIEKTPOHHOM
npoctpanctBe. EBpoma, CIIA u AnoHusi, CTONKHYIWUCh C JaHHOW MpoOIEeMOit
paHbllIe BCEX, U YX€ MPOABUHYJIHUCh HAMHOIO AAJbllIe OCTAJIbHBIX CTPaH B 3TOM
Borpoce. banku BHempsioT 3S(G(PEKTUBHBIE CUCTEMBI 0O€30MACHOCTH, TMOITOMY

MOILICHHUKAaM JaeTcsi MEeHbIIMi mpoiueHT B3iaoMma. Eme B 2010 rogy oxomno 70%
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O0ankoB Ha Teppuropuu EC He MMenu HUKAKUX CPEACTB 3alIUThl MEPCOHATBHBIX
JAHHBIX KPOME KaK CTaHJApPTHOW CXEMbl ayTeHTH(HKAIMW BHUAQ: JIOTHH-TIAPOJIb.
VYxecTtoueHrne Mep O€30MaCHOCTH MPOU3O0INIO, IOCHE TOTO KakK Y4YacCTHIIHChH
MOIIIEHHUYeCKue omnepanuu. Ha qaHHBIE MOMEHT, MOIIIEHHUKAM TpPYyJHEE B3JIOMATh
cyera KIMEHTOB. Tak, K mpumepy, B HeMeukoMm «Jloiue OaHK» B OTAEIEHUU
HCIIOJIb3YeTCsl COOCTBEHHBIN cepBep ayTeHTU(UKAIIMKI, HHTETPUPOBAHHBINA B CUCTEMY
ANEKTPOHHOTO OaHKWHra OPraHu3allMi W TEHEPUPYIOIIUN B pEAJbHOM BPEMEHHU
KJIIOUM BXOJa B cucteMy. Eciu 3axoyenib BOUTH B MHTEPHET-0aHK, KIIMEHTY HYXHO
BBECTH HE TOJBKO JIOTMH U MapoJjib, HO U JIBEHAIATH 3HATHBIM KOJI O€30MaCHOCTH, a
ATO CYIIECTBEHHO TIOBBIIIAET YpOBeHb Oe3onmacHocTd. Eciaum Okl oprasbl
3aKOHOJIATEIBHOM BJACTH HE paboTalii COBMECTHO C OAHKOBCKHUM CEKTOPOM, TO
Ka4eCTBEHHOE YJIYUIIIEHUN YCIOBUM ObLIO ObI HE BO3MOKHBIM.

CeronHsi 04EBHUJIEH MPELEIEHT Mepexo/ia KIMEHTCKOW 0a3bl Ha TiaTdhOpMbl
MOOHMIJIbHOTO OaHKa M WHTEpHEeT-OaHka. M3yueHue, MpoBEIEHHOE KOHCAJITUHTOBOU
dbupmoii «HoBaHTac» BIACISIET NPEICTABICHUE O BIUSHUS TTOCTEIIEHHOTO Mepexoaa
K MOOWJIBHOMY M MHTEPHET-0aHKY Ha OOJIbIIIE MAJICHHKOM MPOMEKYTKE BPEMEHH Ha
cnyyae Coeaunennbix IlltatoB Amepuku (2010 u 2015 r1r.). B xoxe
MPEAOCTAaBICHHOIO HM3YYEHHsS] PECIOHJICHTHl OTBEYAIM Ha HAJICKAIIHUE BOIPOCHI
KacaTesbHO BEAYIIUX OAaHKOBCKUX MPEIIOKEHUN ¢ BapUAIIUSIMU OTBETA «OHJIAWHY U
«B KabuHeTe OaHKay:

Kaknm oOpaszom npenamnouutaercss opopMIIaTh KpeauT/aeno3uT?

Kakum oOpazom npenmnoyntaeTe coBepiiaTh TpaH3aKIuu?

Kakum 00pa3om nonyvyaere HHPOPMALIMIO O COCTOSIHUM cueTa’?

Pesynprarel uccnenoBanus npexacrasieHsl B [lpwinoxenun b, B, I', /1 Ha
nuarpamMMmax. Eciu Mbl TpoaHanu3upyeM pe3ysibTaThl UCCIICIOBAHUS, TO HAM CTaHYT
OUYEBHJIHBI TCHJICHIIMU TIEpex0/1a OAHKOBCKOTO CEKTOPa K AJIEKTPOHHBIM YCIyraM, HO
Hapsy C OTUM OOJIBIIMHCTBO KJIMEHTOB BCE €I TNPEANOYUTACT OTKPHIBATH,
Neno3uThl U Oparh KpeauThl oOpamasice JauyHo B opuc Oanka. C
COBEPIIIEHCTBOBAHUEM JJICKTPOHHBIX TEXHOJIOTHIA, OCHOBHAS JIOJISI OTIepaiuii Oyaer

COBEpIIAThCA Yepe3 DJICKTPOHHBIC CHUCTEMbl. MOOWIbHBIM OaHK SBISETCS B ITOM
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Cllyda€ caMbIM NEPCHEKTUBHBIM U I03BOJSIET HMMETh JOCTYNl K 3JEKTPOHHBIM
OAHKOBCKHMM yCIIyraM BO BCEM MHpE, IJ€ OCHAUIEHO CeThi0 MHTepHET. CoriacHo
JaHHbiM ~ kKomnaHun «lOnunep Puceuw» k 2017 romy cBblle MWuLIMapaa
MoJIb30BaTeNnei OyayT MCIOIB30BaTh MOOMIIBHBIN OaHK. DTO TOBOPUT O MEPCIIEKTHBE
JAHHOT'O HampaBieHusA. B cdepy dIEKTpOHHBIX YCIYr BHEAPSAIOTCS pa3HbIE
MHHOBAIIUM, YTO YBEJIMYMBAET KOHKYPEHTOCIIOCOOHOCTh HAa pPBIHKaX MOOWJIBHOIO
0aHKa 1 UHTEpHET-OaHKa.

Hcxons u3 pe3yabTaToB JaHHOW IJIaBbl HEOOXOAMMO CHAENATh BBIBOJ, UTO 3a
MOCJIETHUE JECATUIIETHS] OAHKOBCKAsi CUCTEMA IPETEPIIENia CEPhE3HbIE U3MEHEHUS B
IUIaHE MpPEeAOoCTaBlIeHUs yciayr. B mocnegHee BpeMsi HaMeTWiach TEHICHLHUS K
IIEpeEXOAy Ha JIEKTPOHHBIE KaHajbl CBA3U. OTHAKO, CPEIN BCEX BO3MOXKHBIX CPEJICTB
IIPEIOCTABIECHUSI YCIYT, HIMEHHO MHTEPHET-O0aHK U €ro MOCIeA0BaTEb MOOUIIbHBIN
OaHKa SBISAIOTCA HauOoJiee MEPCHEKTUBHBIMUA M 3aHUMAIOT OOJIBIIYIO YaCTh OT BCETO
o0beMa FNEKTPOHHBIX YCIYT OAHKOBCKOTO CEKTOpa. MHOrue OaHKM OTKa3aJluCh OT
(U3MYECKUX MECT IUCIOKalUuW (DUIMAIOB, MOJHOCTBIO NEPEas Ha 3JIEKTPOHHOE
oOciyxuBaHue. IMEHHO pa3BUTHE IEKTPOHHBIX CPEACTB CBS3U, UX MOJICPHU3ALUS B
mwiaHe (yHKOMOHana © yaoOcTBa JUisl TOJIb30BaTeNe  SBISAIOTCS Haubolee
NEPCIEKTUBHBIMU ~ HANpaBICHUSMH  pa3BUTUA  OaHKOBCKOM  cdepbl. Baxho
paccMaTpuBaTh MHTEPHET-0aHK M MOOWIIbHBIM OaHK KaK €IUHYI0 CHUCTEMY BBUIY
TOTO, YTO UIMEHHO CTaHJAPTU3UPOBAHHBIE MPOIYKTHI, BHITYCKAEMbIE JIs1 PA3TMUHBIX
wiatopm, MpeAnoiaraoue eIMHyI0 MapKEeTUHTOBYIO MOJUTHKY M (PYHKIIMOHAM,
UMEIOT HauOoJIbllIee KOHKYPEHTHOE NPEUMYUIECTBO Ha CETOJHAIIHEM pPBbIHKE
AIIEKTPOHHBIX OAHKOBCKUX YCIYT.

Ycnyra uHTEpHET-0aHK MPOJOIDKAET C KaXIbIM TOJOM 3aBOEBBIBATH BCE
HOBBIE€ U HOBBIE CTpaHbl, HEYKJIOHHO BO3PACTAET YMCJIO MOJIb30BaTENEH JaHHOU
YCIIYTH, 4TO B KOHEYHOM UTOI€ CKa)KETCSI M Ha KayeCTBE MPEAOCTABIIIEMON YCIYTH.
OTMeTHM, YTO MO YHCIYy IOJb30BaTeNiell MHTEpHET-O0aHKa MEpBOE MECTO MPOYHO
yaepxuatoT crpanbl CeBepHoit EBponbl (IIBeuusi, @uHASHANS), HECMOTPS Ha TO,

YTO MAOHEPAMH B OPraHU3AIUU MTEPBOTO BUPTyalbHOTO Oanka siBisitoTcs CIIIA.
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2 IIpakTMka npuMeHeHHsI JJIEKTPOHHBLIX O0AHKOBCKHUX YCJYT
Ha npumepe ITAO «Coepoank Poccun»

2.1 OO0masi TeXHUKO-IKOHOMHUYECKAS XapaKTepPUCTHKA OaHKa

CoOepbank Poccuu cozman B (hopme aKIMOHEPHOTO OOIIEeCTBa OTKPBITOTO
tumna B cooTBeTcTBUU ¢ 3aKkOHOM PCOCP «O 6ankax u OaHKOBCKOM JIEATETLHOCTH B
PCOCP» B 1991r. Lenrtpansubiii Oank Poccuiickoii ®enepanuu cuurtaercs
akuuoHepoMm U yupemutenem CoOepOanka Poccum, on Bmameer 50% ycTaBHOTO
KaluTajla, IUIIOC OJHa roJiocyromas akuus. OctanbHbiMU 49% akuuil BiIaacioT
MexayHapoanbie u Poccuiickue uaBectopbl. C 1996 rona Ha Poccuiickux OMpKeBbIX
TUIOMIAKAaX KOTUPYIOTCS OOBIKHOBEHHBIEC W MPUBUIICTMPOBAHHBIC aKIMK OaHka. Tak
K€ MOXHO CKa3aTh, uTO Ha JIOHTOHCKOM (POHIOBOM OHMpIKE KOTUPYIOTCS JENO3UTHBIE
pacrniucku, Ha @paniry3ckoil GoHmoBOM Oupxke U Ha BHEOmKeTHOM pbhiHke CIIIA
KOTHPYIOTCS AMEepUKaHCKuUe Jeno3utapubie paciucku (AJIP) [16].

3apeructpupoBan CoepOank Poccum B IlentpansHom banke Poccuiickoit
®enepanuu 20 urons 1991 roga. Peructpannonusiii Homep — 1481.

YcraBubiii kanutan Ha ceronusmuuii neHb B [IAO «CoOepbanka Poccumy»
cocTasiisieT 6oJiee 67 mupa. pyoseit. Kotoperit coctout u3 21 mipa. 0ObIKHOBEHHBIX
Ak W OKOJIO 1 MIIpI. MPUBWICTMPOBAHHBIX aKIUK (HOMHUHAT aKIWU paBeH 3
pyO0JIs).

bank sBnseTcs IOPUAWYECKUM JUIOM, HEro OoJblnas (uinaibHas CeTh,
KOTOpast COCTaBIsieT eAnHyto cuctemy Coepbanka Poccun.

COepbaHK ceilyac UMEHYIOT KPOBEHOCHOW CHUCTEMOW PYCCKOW HKOHOMUKH,
TPEThEH YacThIO €¢ OAHKOBCKOW CHUCTEMbI. baHK BBIIENSET M JaeT padoTy M KO
noxona Besakon 150-i1 pycckoit cembe. 28,6% o00mux OAaHKOBCKHUX aKTHUBOB (10
cocrosiHuio Ha 1 HOsiOps 2013 roma) mpuxomutcss Ha aoito (aBoputa Pycckoro
O0ankoBckoro aena. [19].

bank cuuTaeTcs TIaBHBIM KPEIUTOPOM PYCCKOM HKOHOMHUKH, OH 3aHMMAET,

OCHOBHYIO JIOJIFO0 Ha pblHKE BKianoB. B 2015 roay Ha ero nomto npuxoautcs 43,3%
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BKJIaJI0B Hacenenus, 32,7% KpeauToB opuaudeckuM jauram u 32,7% KpeautoB
TECHBIM (PU3UUECKUM JIUIIaM.

3a stanom npennoxkenussMu CoOepOaHka MCHONB3YIOT B mpenenax 11 muH.
YEJIOBEK M JIMIIb TOJBKO B P® umcieHHOCTh mokynarened Boime 111 muH. (o
coctostHuto Ha 2015 1.).

JIJ1st pO3HUYHBIX MMOKyNaTeNel auamna3on npeajioxxenuid CoepoaHka T0BOJIBHO
IMIMPOKUHM: OT KJIACCHUYECKUX JIETIO M BCEBO3MOXKHBIX OOJMKOB KPEAUTOBAHUS 0
OAHKOBCKHMX KapT, BAJIOTHBIX MEPEBOJIOB, OAHKOBCKOIO CTPAXOBaHUS U OPOKEPCKHUX
npeoxenuit [19].

Coznannble 1 3(PPEKTUBHOW OLUEHKH KPEIUTHBIX PUCKOB M OOECIEUEHHS
KpeauTHOTo nmopTders, BelIatoTces KpeauTsl o «KpenutHoit dhadpuxey.

COepbaHK >KaxJIeT co3[aBaTh CEPBUC MOKymareied Oojiee KOM(OPTHBIM,
MPOTPECCUBHBIM U TEXHOJOTUYHBIM, C KaXKJIbIM TOJOM BCE OOJBIIE YIy4IIaroTCs
CIIOCOOHOCTH 3JIEKTPOHHOI'O YIpaBJieHUs cUeTaMM IoKymnarene. B OaHke cienana
CHCTEMa y/aJCHHBIX KaHAJIOB CEPBUCA, B KOTOPYIO BXOJIAT:

- «Coepbank Omnmaitn» (6onee 10 MJIH HWHTEHCHUBHBIX aAKTUBHBIX
M0JIb30BaTeINECH );

- MoOunbpHbIe TipriokeHus: «Coepbank Onnaitn» st TenegonoB (Oonee 95
TBHIC. MHTEHCUBHBIX TI0JIb30BaTEIICH)

- «MoOunpHBIN 0aHK» (00Jiee 78 MITH MHTEHCUBHBIX IOJIb30BaTENCH ).

- 1 W3 orpoMHeWmMX B MHpPE CETOK OaHKOMATOB U TEPMHUHAJIOB
camooOcyxuBanus (0osee 158 ThIC. yCTpOUCTB).

Ha ceropusmnuii geHp COepOaHK SBISETCS KPYHNHEHIIMM 3MHUTEHTOM
KpeauTHeIX u JebetoBeix KapT. Co3manubiii COepbankom u  BNP  Paribas
COBMECTHBIM OaHk, 3aHumaercs POS-kpenuroBanmem mnon Openmom Cetelem,
UCIIOJIB3YS KOHIIETIIIMIO «OTBETCTBEHHOTO KPEIUTOBAHUSI.

bonee 1 w™mH. mpeanpusatuii cpenu knueHToB (COepbanka. CoOepOaHk
OOCITy’)KHBaeT BCE TPYIIBI KOPIMOPATHUBHBIX KIMEHTOB, IPUYEM Ha JIOJIO MalbIX U

CpeIHUX KOMIaHu npuxoautcs 6osee 20% KOpHopaTUBHOTO KPEAUTHOTO TOpThens
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O0anka. A ocraBmasics 4acth (80%) MpPUXOAUTCA HAa KPEIWTOBAHUE KPYHMHEHIINX
KOPIOPATUBHBIX KIHEHTOB.

PaGotHuku COGepbanka — 3TO KOMaH/Ia, B KOTOPYIO BXOAAT Gojee 250 Thic.
KBAJIM(UIIMPOBAHHBIX COTPYAHHUKOB, pabOTAIOUIMX HaJ MpeBpallecHUeM OaHKa B
JYYIIYI0 CEPBUCHYIO KOMIIAHUIO C MPOJYKTaMH U YCIIyraMyd MUPOBOTO YPOBHSI.

COepbaHK CTPEMHUTENIBHO YIy4IlaeTCa U TpaHCHOPMUPYETCS B KpyIMHEHIITUI
WHCTUTYT, TaK KaK OYEHb CTPEMHTEJIbHO pa3BuUBaeTcs. B mocnennue roapl baHk
pacuMpuil CBoe MexAyHapoaHoe npucytcrBue. CoepObaHk mmeeT (uiauanbl, KaKk B
ctpanax CHI', tak u B geBsatu crpaHax LlentpansHoil 1 BoctouHoil EBporbl u B
Typuun.

B 2012 romy Obina 3aBepiieHa ciuenka mno mnokynke Deniz Bank u crama
KpYIHEHIINM NpUOOpEeTeHHEM 3a MocienHiow ucrtoputo banka. Coepbank Poccun
TakkKe HUMeeT mpeactaButensbcTBa B l'epmanun u Kurae, dumman B HWuaum,
ynpasisger Sberbank Switzerland AG. 3anyck Openma CoOepbanka B EBpore
cocrosuics B 2014 rony [22].

Ha ceromusamuuit gens COepOaHK €IMHCTBEHHBIM pOCCHICKUN OaHK,
KOTOPBIM BXOAUT B TOMN-50 KpynHeummx 6aHkoB Mupa. OH onyOJUKOBaH B JKypHase
U ABISIETCSl KpymHelmum 6ankoM mupa B peiturre tor-1000. Tloaussmmcs Ha 16
no3unuii CoepOank 3aHsAa 33 MECTO, MO CPaBHEHHIO C MPEABIAYIIUM TOAOM. A IO
penTabenbHOCTH akTUBOB COepOaHk cTout Ha 1 Mecte B Mupe. B peliTuHre MUpOBBIX
opennoB COepOank 3ansin 64 Mecro B 2015 romy u Obul  OomyOJIMKOBaH
KoHcaITuHTroBoM kKoMmranuu Brand Finance. CtoumocTs Opena CoepOaHka olieHeHa
B $14,16 mupx., 3a rox oHa BeIpocia moutd Ha $3,4 mupa. Tem cambim COepOaHk

NpU3HAH caMbIM Joporum openzom Poccuu [18].

2.2 Bupapl 351ekTpoHHBIX yeayr B ITAO «Coepoank Poccum

VYcenoBHast crabmiamsamusi poccuiickort skoHoMukd B 2000-2007 romax
obOecnieumia, B COOCTBEHHYIO OYepe/ib, Pa3MEPEHHBIN MOBEM pa3zjena 0aHKOBCKOM

aBromatuzaimmu. [lo mepe oOOCTpeHHsS KOHKYpPEHIIMM Ha DPBIHKE OaHKU OOsS3aHbI
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TUBEepCU(UIIMPOBATE COOCTBEHHYIO PabOTy, pacIIMpsATh TUANA30H MPEIIaracMbIx
MPEIOKCHU, a 3TO O3HAYaeT, BKIAJbIBATh COOTBETCTBYIONIWE 3aKIIOUYCHUS B
o0nacTd  MHQPOPMALMOHHBIX  TEXHOJOTHH, KOTOpbIE pa3peliar  yBEJIUYUTh
3¢ HEeKTUBHOCTH PabOTHI JeHEKHBIX BY30B, 3HAYUT, TOCTABUT OOJIBITIC BBITOJIHI.

CymiecTByeT cucTemMa 3JIEKTPOHHOTO 00ciyXuBaHue Takas kak «COepOaHk
OHJIaliH». DJTa cuUCTeMa WHTEpHET-00CTyKuBaHUs KiueHToB (COepbanka. OHa
MIO3BOJISIET OCYIIECTBIISATH YIIpaBJICHUE CUeTaMu, oruiaty kpenutoB CoepOaHka, a Tak
K€ CTOPOHHUX OAHKOB, OTKPBIBATh CUETA, KaK IO MPOLIEHTHI, TaK U JIJISI XpPAHCHUS
JIEHET, OCYIIECTBISATh TEPEBOJBI B TONB3Y (DU3NYECKUX W IOPUIUYCCKUX JIUI B
JTOOBIX peruoHax. /s Toro 4roObl MOJKIIOYUTH JAHHYIO YCIYTy, HEOO0XOIUMO
OTKpPBITh OAHKOBCKYIO KapTy, B3ATh Y€K Ha YCTPOMCTBAX CaMOOOCIYyKHUBaHUS C
WHAN(PUKATOPOM TIONB30BATENII W IApOJIeM, JUOO TPOBECTH CaMOCTOSITEIHHYIO
pPEruCTpalii0 Ha KOMIIBIOTEpE C MOMOIIbI0 KapThl u Tenedona. Uepes COepOaHk
OHJIAWH TakK >X€ MOXXHO MOJAKIIYATh YCIYTd, KOTOpPBIE TMO3BOJISIIOT OIUIAYUBAThH
KOMMYHaJIbHBIC TIJIATS)KHM, TEPEBOABI C KapThl HA KapTy HM OIUIATY COTOBBIX
TeraeOHOB B aBTOMATHUUECKOM pexuMe. st 3TUX MoaKII0YeHn HE00X0IUMO JTUIIIb
3aMmoJHUTE (OPMY Ha TIOJIKIIFOYCHHUE aBTOIIATEKEH MO KBUTAHITUSIM.

Ha cerognsmmuuii aeHb, OpUAyMadd TaKylo ychyry, Kak «MoOuibHOe
MPWIOKEHUEY». ITO TPUIOKEHHE SBISETCS MpUBI3KoW K cucreMe «CoOepOaHk
oHtaitHy». OHO BBITIOIHAET T€ ke (PYHKIHUH, TOJBKO YCTAaHABIMBAETCS HA MOOUIIBHBIX
teneonax c¢ Bepcuert Android, iPad w mmanmerHsix IIK. Otnaugaercs 3To
NPUJIOKEHUE OT OO0bYHOro «COepOaHK OHJIAWH» TOJBKO TEM, YTO €ro HYXHO
yCTaHABJIMBATh U K HEMY B TOJApOK WAET OecluiaTHas aHTUBHPYCHas Iporpamma,
KOTOpasi B JIIOOYI0 MHHYTY MOXET 3allUTHTh CYETa OT HECAHKIMOHUPOBAHHOTO
B3JIOMa MOIIICHHUKAMH.

Tak ke cymectByer B COepOanke Takas yciayra kKak «MoOWIbHBIM OaHK.
Koneuno oHa He Takasi MHOTO(YHKIIMOHAJIbHA, KaK CHUCTEMa «cOepOaHK OHJIAHY,
TaK KaK MO0 HEW MOXXHO JejaTh TEPEBOJbI C KapThl Ha KapTy, MOJYyYaTh CMC

OTIOBEIIIEHHUS T10 OTEepaIUsIM C KapTOH, OIIa4YrBaTh MOOWIIbHBIN Tele(oH.

34



OO6cnyxnBaHue Yepe3 CPeACTBa CBSI3U XOpOoIla TeM, YTO He TpeOyeT Mmoxojaa B
0aHKa, a 3HAUUT IKOHOMHUT BpEMsl, COBEPILICHUE ONepaniii 00XOAUTCS 3HAYUTEIHHO
JenieBie, 4yeM B camMoM OaHke (IIaTeXku B aJpec OpraHu3aluil, ¢ KOTOPbIMHU Yy
COepbanka HET MOTOBOpa Ha TpHEM IUIaTexeu, odoumyrcs B 1%, a He 3% oT
CYMMBI).

KoHeuHo ecTh U CBOM MUHYCBI, KaK Y CUCTEMbI «cOepOaHK OHJIalH», TaK U Yy
«MOOHIIEHOTO 0aHKa», B TOM YTO MPOUCXOJIUT MHOTO MOIIIEHHUYECKUX OTepaIui.

[IpenocraBiienre (GU3MUECKUM W OPUAMYECKUM JIMI[AM  BO3MOXKHOCTH
BEJICHUS] MHOTMX OaHKOBCKHE OTEpaldi C HCIOIb30BAHUEM 3JEKTPOHHBIX YCIyT
0aHKa — 3TO0 camocTosTeNbHas (hopMa OKa3aHUsd OAHKOBCKUX YCIYT.

Ecnu KIMEHT 3aKiIounT ¢ OaHKOM COOTBETCTBYIOLIUI JOrOBOP Ha OKa3aHHUE
AIIEKTPOHHBIX YCIYT M OTPa3uT 3TO MOJIOKEHHE B OOBIYHOM JOTOBOPE OAHKOBCKOTO
cuera, M CaMOCTOSTENBbHO NpUOOPEeTET HeoOXxoaumoe oOOpyaoBaHUE, TO OaHK
IPOKOHCYJBTUPYET €ro MO BOIpPOcaM 00OpYyTOBaHUS TEPMHHAJIOB U NMPUOOPETEHUS
IporpaMMHOT0 oOecredyeHns. baHK Takke [OaeT TapaHTHI0 Ha TEXHUYECKYI0 H
METOJMYECKYI0 TOAJEPKKY IpPH YCTAaHOBKE CHUCTEMbl M HauyaJlbHOM OOYy4YEHUHU
nepcoHana KIMEeHTa, OOHOBIIEHWU MPOTPAMMHOIO OOECIeYeHHs, a B JalbHEHIIeM
TaKXe KOHCYJIbTAllMU M peKoMeHaanuu [17].

[TonoOHbIE TEXHUYECKUE CHUCTEMBI MO3BOJIAIOT KIMEHTY C UCIOJIb30BaHUEM
MEPCOHAIBHOTO KOMIBIOTEPA KPYTIIOCYTOYHO U3 I0Ma, KOHTOPHI, PUPMBI, MAIIUHbI |
Ar000ro APyroro Mecra, re €cTh CeTh MHTEPHET COBepuUIaTh onepauuu. B Hauane
BXoAHOW ceccur B COepOaHK OHJIANH, KJIMEHT BBOJUT CBOM KJIIOU O€30MaCHOCTH,
KOTOPBIM SIBJISIETCST MACHTU(UKATOP TONB30BaTENsl M IMOCTOSHHBIA TMapoiib, 0e3
KOTOPBIX HEBO3MOYKHO BOMTH B CUCTEMY.

Cucrema "COepOaHk oOHJaWH" B pa3BEpHYTOM BapUaHTE pa3periacT
MOKYTIaTeNIo:

- 3HAKOMHUTbHCA ¢ OAHKOBCKUMHU MpPaBUIIAMH;

- TOJIy4yaTh CHPABOYHYIO HHPOpMalMio (IEpeueHb MPOU3BOJIMMBIX OAHKOM

oneparui, Kypchl ICHEKHBIX €UHUIL U T.11.);
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- TONMydaTh CBEACHUS O COCTOSHHH COOCTBEHHOTO cuera B (dopme
HAJIC)KAIUX BBIMHACOK;

- TPAHCJIMPOBATh B OaHK IJIATEKHBIEC TOPYUCHUS;

- TIOJIy4aTh JJICKTPOHHBIE KOMHWH TUTATEKHBIX JOKYMEHTOB O 3a4MCIICHUHU
CPEJICTB B MMOJIb3Y KJIUEHTA;

- MEPEKUJIbIBaThCA ¢ OAHKOM AJIEKTPOHHBIMU TEKCTOBBIMU COOOIICHUSIMU U
IKOHOMHUYECKOU MH(pOpMaLneH;

- 3a4MUCISATH JICHEKHBIE CpeIcTBa Ha cyeT (eclu 3TO JIOMyCKaeTcs) |
MEPEUnCIATh WX CO cuera (omiata MPOAYKTOB W TIPEIJIOKCHUM, BBITIOJIHCHHUE
HAJIOTOBBIX U JIPYTUX HEOTHEMIIEMBIX IIJIATEKEH );

- IEPEYHCIISITh CPEJICTBA C 1-Tr0 cuera Ha APYTOM CUET;

- 3aKa3aTh YEKOBYIO KHUTY W JOKJIaJ O MEPEeMEIICHHH CPEJCTB Ha CueTe 3a
KOHKPETHBIHN 3Tal BPEMEHH;

- IpUOOpETaTh U PeaTM30BBIBATH IICHHBIC Oymaru [15].

@akTOpOM, KOTOPBIA CHEP)KMBAET MAacCOBOE BCTYIUIECHHE B  YHUCIO
MOJIb30BaTENIEN MOJOOHBIX cUCTeM Il KiIMeHTOB COepOaHKa, SIBISETCS YPOBEHb
OILIATHI 33 TIOJI00HBIC YCIyTH. [[pyras mpuyuHa COCTOWT B TOM, YTO B HAIIICH CTpaHE
B Hacrosiiee Bpemsi cuctembl "COepOaHk oHalH" paboTaeT B OCHOBHOM Hepe3
TeaeOHHbIE  KaHaJbl  CBSI3U.  YYUTHIBasS  HUBKYK0  HAJSKHOCTh  H
MOMEXO03allUIIEHHOCTh TeNe(OHHBIX JIMHUN CBSI3W, JaHHBI OAHKOBCKUU TMPOMYKT

CIIC HC UCIIOJBb3YCTCA ITIOBCCMCCTHO.

2.3 AHAJIU3 )JIeKTPOHHOT0 0AHKOBCKOI0 00CTy:KMBAHUSA

PaccmMoTpyM  CTaTUCTHKY TOAKIIOYEHUSI KIMEHTOB K  3JIEKTPOHHBIM
O0ankoBckuM yciayram 3a  2012-2015 rr. B jaHHBIA TOEpUOJ  KOJIMYECTBO
MOAKIFOUEHHBIX KIIMEHTOB BO3POCIIO.

KonuyectBo nonkirouennii k cucreme «CoepOaHK OHIIAWH» POCIIO C KaXKIbIM

rojioM oueHb ObIcTpo, U ¢ 2012 roga mo 2015 rox mocturio go 10,1 mMuimuona
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yenoBek. CratucTuueckwe JaHHBICE B3ATbie W3 BBITPpYy3ku  «COepOaHKa

IpeCTaBICHbI B Ta0uIe 1.

Tabnuna 1 — Cratuctuueckue TaHHbIe U3 BHITPY3KH B «COepOaHKe»

2012 rox 2013 ron 2014 ron 2015 ron
CoepbOank 3.42 MiH. yeir. 4.29 muH. yen. 6 MJIH. YelL. 10.1 muiH. yen
OHJIAMH
MobniabHoe 65.7 ThIC.4el. 73 ThIC. Uel. 81.2 ThIC. Uem. 95.6 ThIC. Uem.
NpHJIoKeHue
MoOuabHbII 65.25 MiH. uen. 80.65 muH. yern. 92.46 miH. uen. 98.46 muH. yer.
0aHK
ABTONJIATEXK 68.7 ThIC. Uen 71.2 ThIC. UEN 75.3 ThIC. UelL. 78.6 ThIC. Uel.

[IpuBenem pacdeTsl M pacCUUTAEM IPOLEHT MOAKIKOYEHNN K KaXIOU yCayre

B Ta0JHIE 2.

Ta6J'II/II_Ia 2 — Pacuersl IIpOLCHTA HOI[KJHOLIGHI/Iﬁ K 3JICKTPOHHBIM OaHKOBCKUM

ycayram 3a 2013-2015 rr.

I'oma Pacuers! VBeanuenue B % 110
CPaBHEHHUIO C
MPEIBTYIIAM TOJIOM
IIponykThl
COepbaHk OHJIANH 2013 (3,42*100)/4,29 79,7
2014 (4,29*%100)/6 715
2015 (6*100)/10,1 59.4
Mob6wunsHOe 2013 (65,7*100)/73 90
MIPUIIOKEHUE
2014 (73*100)/81,2 89,9
2015 (81,2*100)/95,6 84,94
MoOunbpHBIN 0aHK 2013 (65,25*100)/80,65 80,9
2014 (80,65*100)/92,46 87,22
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TI'ona Pacuetn VBeanuenue B % 110
CPaBHEHHUIO C
NPEbIAYIIAM T'OJI0M
IIponykThI

2015 (92,46*100)/98,46 93,9
ABTOILIATEXK 2013 (68,7*100)/71,2 96,48
2014 (71,2*100)/75,3 94,55
2015 (75,3*100)/78,6 95,8

W3 naHHOW TaOMMIBl pacuyeToB Mbl BUIUM, YTO MPOLEHT MOIKIOYEHUH TO
NaJaeT, TO BO3pacTaeT. JTO MOKAa3aHO Ha uarpamMmax B npuioxxenun XK.

Hampumep, paccMOTpHM KOJIMYECTBO MOJKIIIOYEHHBIX KIMEHTOB K TaKOH
JIIEKTPOHHOM cucteMe, kak «MoOunpHoe mpuiiokeHue». Ecin npou3BoauTh
MOJICYETHI MO JAHHBIM U3 CTATUCTUKH AJIEKTPOHHOTO OAHKOBCKOTO OOCITYKHUBAHMS, B
KoTopoM «MoOuIbHOE PUIIOKEHUE» ¢ 65.7 ThICSIY YEIOBEK BO3POCIO A0 95,6 ThICSU
YEJIOBEK, TO MOXHO 3aMETHTh, YTO NOJAKIIOYEHHUS TaK K€ POCIH, a MPOLEHT
NOJKJIIOYEHUI HE YBEITMYUBAJICS, a YMEHbIIAJIC.

[To ycnyre MoOWIbHBIA OaHK BHIIHO, YTO MOJKIIOYEHHUS POCIH C OTPOMHOMU
CKOPOCTBIO U BO3pOCIH C 65.25 MIIIIMOHOB 4eJIOBEK 10 98,46 MUIUIMOHOB YEIIOBEK.
A COOTBETCTBEHHO POC M MPOLEHT MOJAKIIOUYEHNUNH. ITO TOBOPUT O TOM, YTO JAHHBIM
AJIEKTPOHHBIM OOCITYXUBAaHUEM, TMOJb3YIOTCS KIUEHTHl B OOJIBIIEH CTENEHH, YeM
cuctemMoit «CoepOaHk oHIAH» U «MOOUIBHBIM MPUITIOKEHUEM.

Ecnu xe paccMarpuBaTh NMOAKIIOYEHHUS K yCIyre «ABTOIUIATEX», TO TYT
COBEpILIEHHO apyras curyauud. [logkitodeHnst pacTyT, a MPOLUEHT MOJKIIOUEHUN K
naHHoi yciyre konebnerca. C 2012 roaa snekTpoHHas yciayra «aBTOIIATEX», ObLIa
MOAKJIIOYeHa ¢ 68,7 THICAY YelnoBEeK 10 78,0 ThICIY YCJIOBEK. DTO HCCIIEJOBAaHHE
MOKa3aJI0, YTO KOJIMYECTBO KJIMEHTOB, TO XOTAT MOAKJIIOYATh JIaHHYIO YCIYTy, TO
UTHOPUPYIOT €€.

Taxk e npoaHaau3upyem 10X0JHOCTh OaHka B oOuiem 3a 2013-2015 ropa.
Bo3bmeM nanHble U3 cratuctuku O6anka no Poccun. B 2012 rogy uucras npuObUib
cocraBisuia 363 mupa. py6saeit. B 2013 roay noxomnocts 6anka coctaBisiia 213,8
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mipa. pyoseit. B 2014 roay xe oHa coctaBuna 236,3 mupa. pyo6ueii u Ha konery 2015
roja 4ductas npuObUTh OaHka coctaBmia 763,2 mupa. pyosei. [lpm 3Tom nemaem
pacyeTsl B Tabnuile 3 3a TpU rojia ¥ HaXo UM KoJjebasncs yucTeiii 1oxo CoepObanka B

JAaHHOM IICPHUO/IC.

Tabnuua 3 — Yucras npubsuib «Coepdbankay 3a 2013-2015 rr.

I'onga JloxomHOoCTh OaHkKa, Pacuetn! Poct nnm yoBITOK,
MIpa. pyo. MIIpA. pyo.
2013 213,8 213,8-263 -49,2
2014 236,3 236,3-213,8 22,5
2015 763,2 763,2-236,3 526,9

B cBs13u ¢ aTumMu pacuetamu aenaem BoIBOAbL: B 2013 roay uucras npuObLib
CoOepbanka o cpaBHeHuto ¢ 2012 rogom cauzminacek Ha 149,2 mupa. pyoneit. B 2014
roJly 4ncTasi mpuObLIb BO3pocia 1o cpaBHeHHUIO ¢ 2013, HO He3HAUYUTENBLHO, BCETO Ha
22,5 mupa. pyosieit. A Bot B 2015 roay noxonHocTh OaHka 1o cpaBHeHuio ¢ 2014
r0JIOM TMOBBICHJIACh B 3 pasa u coctaBuia 526,9 mupa. pyOIei.

PaccmoTprm, KakoB K€ JT0XOJl COCTaBJISIET OT MOJKIHOYEHUN 3JIEKTPOHHBIX

O0aHKOBCKHX yciyr. BospMeM cratuctuky 3a 2012-2015 rr. Tabnuua 4.

Tabnuua 4 — DnekTpoHHbIe OaHKOBCKUE yeiyru 3a 2012-2015 rr.

I'ona CyMMBbI, MIIpAI. pYO.
COepOank oHIIAH 2012 43,1
2013 43,4
2014 54,8
2015 111,2
ABTOIIIIaTEXK 2012 4
2013 4.4
2014 8
2015 11,1
MoOUIBHBIA OaHK 2012 10,1
2013 15
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I'oma CyMMBbI, MIIpAI. pYO.

2014 21,8

2015 351
MoOwIIbHOE TIPUITOKEHNE 2012 22

2013 31,4

2014 351

2015 38,5

W3 sToli cTaTcTUKH TpUBOAUM pacueTsl 3a 2013-2015 roga tabnuma 5.

Tabmuua 5 — Pacuerbl mpuOBUIM OT 3JIEKTPOHHBIX OaHKOBCKMX ycuyr 3a 2013—

2014 r.

I'ona Pacuetsl, mipa. pyouiei. M;I;Hik;g;;ﬁ

COepbOaHk OHITAMH 2013 =43,4-43,1 0,3

2014 =54,8-43,1 11,7

2015 =111,2-54,8 56,4

ABTOIIaTEXK 2013 =4,4-4 0,4

2014 =8-4,4 3,6

2015 =11,1-8 3,1

MoOuapHOE TPUITOKEHUE 2013 =15-10,1 49

2014 =21,8-15 6,8

2015 =35,1-21,8 13,3

MoOunbHBII 0aHK 2013 =31,4-22 9,4

2014 =35,1-314 3,7

2015 =38,5-35,1 3,4

CH@JIYH 9THUM pacycTaM MOXKHO CKa3aTb, YTO C KOJIMYCCTBOM HO)IKHIO‘ICHI/Iﬁ )51

O6CJIy}KI/IBaHI/I$[ KIIMCHTOB B CHUCTEMC JJICKTPOHHLBIX 0OaHKOBCKHUX ycCiyr, 10XO0AHOCTb
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OaHka Bo3pacTaeT. KoHeYHO He Ha CTOJIBKO, CKOJIBKO Obl XOTEJOCh MOy4yaTh 10X0/a
OT TaKUX YCIyr. OTO 03HAYAET YTO €CJIM KOJUYECTBO MOAKIIOUEHUN K IEKTPOHHBIM
0aHKOBCKUM yciIyraM OyeT pacTH, TO U I0XOJ OT 3TOro Oy/IeT CTAaHOBHUTHCS BBIIIIE.
Ha ocHOBe mpakTUKW NPUMEHEHUs] SJIEKTPOHHBIX OAaHKOBCKUX YCIYr Ha
npumepe I[TAO «Co6epbank Poccum», MOXKHO clenarh CIEQYIOIIME BBIBOABL: OaHK
SBIISICTCA IOPUIMYECKUM JIMIIOM W TPEIOCTaBISET Pa3HOOOpPA3HbIE YCIYTH, B TOM
Yyuclie W DOJCKTPOHHBbIC. ONeKTpoHHble yciayru B COepbaHke cuUMTalOTCA
NpUOBUIBHBIME U YIOOHBIMH, KaK MOKAa3bIBaeT aHAIU3 JIEKTPOHHOTO OaHKOBCKOTO
oOciyxuBanus. [loaToMy OaHK HaMepeH pa3BUBaTh TaKUE YCIYTH U B JajdbHEHUIIEM

IIPOU3BOAUTDH O6CJ'Iy>KI/IBaHI/I€ TOJIBKO ITO HUM.
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3 IlepcnekTuBBI pa3BUTHS JIEKTPOHHBIX ycayr B Poccun

3.1 IIpobjema coBeplHICHCTBOBAHUSI OAHKOBCKOI0 OOCIY:KHUBAHMS
HaceJIeHUs

Hama crpaHa mnepexoguT K pPBIHOYHOW MOJEIM HSKOHOMHUKH, HAYHWHAET
(YHKIIMOHUPOBATh JBYXYpPOBHEBasi OaHKOBCKas CUCTeMa. B CBsi3u ¢ 3TUM BCTaer
BOMPOC B3aMMOOTHOILIEHUH U B3aUMOJICHCTBUS OAHKOBCKUX yUPEKICHUI.

C TOYKH 3peHUS KOJUYECTBEHHBIX U KAYECTBEHHBIX XapaKTEPUCTUK PA3BUTHE
OAHKOBCKOW  CHUCTEMBI  NIpPEINOJaraeT 3aMeHy  aJMUHUCTPATHBHO-TIPABOBBIX
B3aMMOOTHOIICHUI OAHKOB MPEUMYIIECTBEHHO 3KOHOMHUKHU. OMBIT WHIYCTPUATIBHO
pa3BUTBIX CTpaH 3amaja B O00JIACTU OpraHU3aldd TaKUX OTHOILIEHUH, UX
dbopMaM3alMi ¥ HEMOCPEICTBEHHOrO TNPHUMEHEHUs] B  OaHKOBCKOM  JIeNe
npuoOpeTaeT 0cod0e 3HAUCHHUE.

OTeuecTBEHHBIMH KOMMEPUECKUMU OaHKaMH MOCTENIEHHO BHEAPSETCS OIBIT
KOMILJIEKCHOTO OOCIIy>)KMBaHUs KJIMEHTOB. BaHKW HayMHAIOT BBINOJHATH HOBBIE
yCIIyTH, YJIOBJIETBOPSIONIME Bce Oo0Jiee CIIOXKHBbIE NOTPEOHOCTH KIMEHTOB. IJTOT
MOJIXO/] IOBBIIIAET KOHKYPEHTOCIIOCOOHOCTh B MPUBJICUEHUHU KPEIUTHBIX PECYPCOB U
HOBBIX KJIUEHTOB.

KommMmepueckue 6aHKH cO37at0TCs M pa3BUBAIOTCSA Ha HOBOM OCHOBE, KOTOPbIE
MO3BOJIAIOT OCJIA0UTh MOHOIOJIM3M B OaHKOBCKOM JI€JI€, 3aBOAST KOHKYPEHLHIO, a
TAaK)K€ SBJSIETCS TNEPBbIM INAroM K OpraHu3aluy  JCHEKHOro peiHKa. Ilo
IPUBJIEKAEMBIM CPEJICTBAM M KpeIuTaM KOMMeEpuecKhe OaHKM YyCTaHaBIUBAIOT
camocTosTenpHO. Bo Becex OaHkax pas3Has METONOJIOTHs BeleHus aena. B cBs3u ¢
KOMMepLHanu3anueii OaHKOBCKOM CHCTEMBbl PE3KO CHIKAeT OMNAacHOCTh €€
OIOpOKpaTH3alMi, YCKOpSETCS pelIeHUE BOIPOCOB. B  cBoel aesaTenbHOCTH
KOMMepYecKre 0aHKH OPUEHTUPYIOTCS Ha HEOOXOMMOCTh MOJIYYeHHUS] MAKCUMAIbHO
BO3MOXKHOTO 10X071a. OCHOBHOM JJOX0J1 OaHKH MOIYYaroT OT CCYAHBIX OMEpALIUi.

PaGoTta OaHKOB mpu mepexoie K PHIHKY CTPOUTCS HAa OCHOBE MPUHIIMIIOB
JICHE)KHOTO pBIHKA, MPU 3TOM paboTa OaHKOB B Mpeleiax peajibHO MPUBICYEHHBIX

peCypCoOB  ABJBICTCSA OAHHUM H3  IICPBBIX. 3HauuTEeIbHAs YacTh ITaCCHUBOB
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KOMMepYeCcKux OaHkoB (B cpeaHeM okojo 60 mpoieHToB) GhOpMHpPYETCS 3a CUET
3aliMOB, MOJYYEHHBIX B MOPSIIKE MEKOAHKOBCKOTO KPEIUTOBAHHUS.

Pasmep BkmamoB (u3MUECKMX JHMI] HE JJOJDKHBI TPEBBIIATH CYMMBI
COOCTBEHHBIX  CPEICTB, KaK  yCTAaHOBIICHO  JCHCTBYIOIIUM  OaHKOBCKUM
3aKOHO/IATEILCTBOM, TO €CTh 5-8 mporenToB Oanka [11].

Bce 5Ti BUIBI yCIIyT B HACTOSIINI MOMEHT MPEIOCTABIISIOTCS Yepe3 CUCTEMY
«Coepbank onmnaitn». [losToMy pa3BUTHE pPBIHKA AJIEKTPOHHBIX OAHKOBCKHUX YCIYT

YIIydmacTCAa U pa3BUBACTCA.

3.2 YunpapieHne pUCKaMH B c(epe 3J1eKTPOHHBIX DAHKOBCKUX yCJIYT

B cBsi3u ycuneHneM MOIICHHUYECKUX OIepaluii, KOTOpbIe Ha CEroHSAITHUN
JI€Hb CTAJI OYCHb aKTYaJbHBIMH, PACCMOTPUM YIIPABICHUE PUCKAMH 3JICKTPOHHBIX
O0aHKOBCKHX YCIIYT.

B crnenctBuu TOro, 4rO0 OCOOEHHOCTH SJIEKTPOHHBIX YCJIYr B OaHKOBCKOM
cdepe ovYeHb OIM3KH K B3JIOMaM, MOYKHO BBIJICIIUTH CJIEIYIONTNE H3MEHEHUS B cepe
OAHKOBCKHX PUCKOB:

- Texuomormu TPUBOAAT K PE3KOMY YCHJICHHUIO CTPAaTETHYCCKOTO
OTIEPAIlMOHHOTO PUCKA, OT ATOTO MPOUCXOIUT CHIIbHAS 3aBUCHMOCTH OT TIporpecca
KOMMYHUKAITMOHHBIX U UHPOPMAIIMOHHBIX TEXHOJIOTUA;

- VIHHOBaMOHHBIE TEXHOJOTHU C TOYKHA 3PEHUS CTPATETHMYECKOTO0 PHUCKA,
OPUBOASIT K JUHAMUYHOCTH Pa3BUTUS W OTPAXAlOTCd B JUHAMUYHOCTH
WHHOBAIMOHHBIX ITUKJIOB,;

-  YwmeHbIieHHe WHGOPMAIMOHHBIX aCUMMETPUH TPUBOJAUT K POCTY
OPUEHTHUPOBAHHOCTH Ha TMOTPEOHOCTH KIMEHTOB U YBEIMYMBAET TIPABOBOM U
penyTallMOHHBIN PUCK;

- TloBwimienne OOMIETO YPOBHS CHUCTEMHOTO pPHCKa COIYTCTBYETCS
000CTpeHIE KOHKYPEHIINH B OaHKOBCKOM OHM3HECE;

- VYcuieHHe akIeHTa Ha MEKCTPAaHHOBOM W MEXKCEKTOPHOM acHeKTax

0aHKOBCKOTO PHUCKa BBIXOIAT 3a IMPCACIIbI OTACIBbHBIX HAIIMOHAJIIBHBIX PBIHKOB.
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Tax xak HOBble pUCKU HE BO3HUKAIOT, TO HET HEOOXOAMMOCTH BBOJUTH HOBBIE
WHCTPYMEHTHI 10 HUM. WHCTpYMEHTBI BKJIIOYAKOT c€0 OLIEHKY PUCKOB, KOHTPOJb
HAJ| HUMU W MOHUTOPHHI, PACIHOPSDKAIOTCS DJIEMEHTAMH YIIPABICHUSM PUCKAMM.
Ecnu paccmaTpuBaTh CIOXKHOCTH, KOTOPBIE DPa3BUBAET 3JIEKTPOHHBIA CEPBHC, TO
YBUJMM, YTO JKCIEPTHl YAENA0 OOJibllle BHUMAaHUE CTpaTernyeckomy pucky. OH
BO3HUKAET B CBSI3M C BO3MOXHOCTBIO NPHUHATHS OIIMOOYHBIX YIPABICHYECKUX
peleHri B OTHOIIIEHUHU OMOPHI HA TO WU MHOE MH(POPMAITMOHHO-TEXHOJIOTUYECKOE
HallpaBJICHUE.

K crparernueckum pruckaM OTHOCSATCSA TaKHE PELIEHHS, KOTOPbIE OKa3bIBAIOT
HEIOCPEACTBEHHOE BIMSHHUE HA PHIHOYHYIO CTOMMOCTh. baHk wrparommii poss WUT-
Jauziepa MOXKET B3ATh Ha BOOPYKEHUE (POPMUPYIOUIUECS CTPATETUU U MOIYYUTh OT
TOro Ooiyibllle MPUOBUIA, MOCKOJBbKY OT 3TOr0 Mbl CHUMAaeM CIMBKM Ha
OBICTPOPACTYILIEM CErMEHTE (PMHAHCOBOTO pbhIHKA. MakcuMallbHble YOBITKM OH Tak
K€ TEPIUT, €CJIH JENaTh BBICOKME CTaBKU HA KPYIHbBIE CTPATErMYE€CKUE NHBECTHULIUH.
baHk ywmeHbIIaeT CBOM CTPATETHMYECKUHM PHUCK C TOYKMA 3PEHUs KalUTaJIbHBIX
pacxooB, TOJIBKO B TOM Cily4ae, eciiu OepeT Ha ce0sl pojib BEJOMOIO, IO3TOMY OH
n30MpaeT aJanTUBHYIO cTpareruto. Eciu HacTymath B pOJM arpecCMBHOIO JIMJEpa,
TO POJIb BEJOMOT'O Ha PBIHKE MOXET CHJIBHO CHU3UTCS, U 3HAYUTEIBHYIO BBITOAY OT
pocTa pbIHKA YK€ HE MOIYYUTCSI CHU3UTh, TO3TOMY OH OyJieT OJM30K K HACBILLEHUIO.

CsizanHble ¢ OaHKOM HH()OPMALMOHHBIE TEXHOJOTUM HOCAT AOCTATOYHO
HEONPEIEICHHBIN XapaKkTep. DTO KAacaeTcsl TEXHOJIOTUM, HA KOTOPBIX OCHOBBIBAIOTCS
IJIaBHBIE HANpaBJICHUS OAHKOBCKOW JAESTENbHOCTU: JJIEKTPOHHBIE pEHICHUS B
o0nacTsax OyXrajaTepcKoro M ONepaldoOHHOrO y4yeTa, JOKYMEHTOOOO0pOTa, B CUCTEME
OLIEHKH KPEIUTOCIIOCOOHOCTH U JOXOJHOCTH, VYKpEIUIEHHE U  YIpaBJiCHHE
OAHKOBCKOM JIOSITBHOCTBIO.

Crnenyromast KaTeropusi pucka, KOTopasi IpUBJIEKaeT NPUCTAIBHOE BHUMAHUE
CHELMAUCTOB, - ONEPALMOHHBIN PUCK, BEPOSITHOCTh YOBITKOB B pe3yjbTaTe cOOEB B
BBITIOJIHEHUHU OOBIYHBIX OAHKOBCKHMX oOIepanuu. Beiaensiorcs clieayronme Tpu
IJIaBHbIE 30HBI OINEPAIllMOHHOTO pHUCKA, NIPUMEHSEMblE K HWHTEpHET-O0aHKy —

(GYyHKUIMOHUPOBAHUE CUCTEMBI 0€30M1aCHOCTH, IPUBJIEUEHUE CTOPOHHUX OpraHU3alui
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K IPEIOCTABICHUIO HEKOTOPHIX BHUIOB 3JIEKTPOHHBIX OAHKOBCKHUX YCIIYT, OCBOCHHE
HOBBIX TEXHOJIOTUH COTPYIHUKAMHU OaHKa.

Hapyienus B mporeccax 3J€KTPOHHOTO XpPaHEHUs! JOKYMEHTOB MOTYT OBITh
CJIEYIONTHE: OTKa3bl B PYHKITMOHUPOBAHUNA OAHKOBCKHUX CHCTEM, COOU B Tepeaade u
00paboTKku UHGpOPMAITUH.

Ot chephl, MOABEPKEHHBIE OMNEPAIMOHHOMY PHUCKY, CTAHOBSTCS BeChbMa
3HAYUMBIMU. J[7151 TOTO YTOOBI COKPATUTh MHBECTUITMOHHBIA OIO/HKET U HE HAHUMATH
JIOPOTOCTOSIIINX CIEHUATIMCTOB, HY>KHO HHTEHCHMBHbIe OaHKoBckue ycnyru (UT)
npuoOpeTaTh yepe3 creruain3upoBaHHble GpupMbl. bonbiioe 3HaueHHe mpHU HOBBIX
YCIOBUSIX MPHOOPETAaeT MPaBOBOM PHCK, KOTOPBI BO3HHMKACT MpPH HAPYIICHUH
3aKOHOB U JUPEKTUB PErYIUPYIOIINX OPTraHOB, a TAK)KE U3-3a HEIOCTATOYHO YETKOTO
OTIpe/IeTICHNUs MpaB U 00S3aHHOCTEW KOHTPAreHTOB. MOXHO OTMETUTH CIICAYIONINE
cneuu@uueckue Uisi 3JEKTPOHHOTO OaHKOBCKOIO CEpBUCA AaCMEKThl IPABOBOIO
pucKa:

- He BO Bcex cTpaHax NpPUHATHI 3aKOHBI 00 3JIEKTPOHHOW MOAMHCH U O
JEHCTBUTENBHOCTH JOTOBOPOB, 3aKJIFOUYAEMBIX AJIEKTPOHHBIM CIIOCOO0M;

- Bo Bcex rocymapcTBax MO-pasHOMY TPakTyIOT BOMPOC O TMOJUICKAIICH
JULIEH3UPOBAHUIO OAaHKOBCKOM JIEATENBHOCTH (HampuMmep, Hal30pHbIE OpraHbl MOTYT
noTpeOOBaTh MOITYUYEHUS JIMIIEH3UU OT BeO-caiTa, peKJIaMUPYIOIIET0 YCIyru OaHka
Ha TOM SI3bIKE€, KOTOPBIN MCIIOJIB3YETCS B IaHHOM CTpaHe, Mpu4YeM Jaxke TOora, Kormaa
710 pealIbHBIX OIepaluil 1eJ10 elie He A0ILIO);

- Bo3HukarT ocoObie TpeOOBaHUs K COONIOACHUIO MPUHIIMIA «3HAH CBOETO
KJIMEHTa», 3aKOHOJIaTEJIbHO BHEAPSAEMOro B OAHKOBCKHI OM3HEC B pamMKax OOpbObI €
Jerajin3anueil MpecTyMHbIX J0X0J0B U TEPPOPU3MOM;

- bankaMm CTaHOBUTCS TpyJaHEE O0ECIEYUTh AMKTYEMBI 3aKOHOM YpPOBEHB
3aIlUTHI, IEPCOHATHHON KIMEHTCKOW MH(pOpMATHU3aAIlMU, OCOOCHHO €ClIi CalT OaHKa
CBSI3aH C CAUTOM-arperaTom 3JIeKTPOHHOTO (PMHAHCOBOTO MHCTpyMeHTa [16].

B Hacrosimiee BpeMsi MOKHO CKa3aTh YTO AJIEKTPOHHBIA CEPBHUC Pa3BUBACTCS
OUYEHb XOPOIIO U BIIEYET 3a COOOM pEemyTaIMOHHBIN PUCK, KOTOPBIN MPOSBIISIETCS B

COKpaIlleHUHU KJIMEHTYPhI, OTTOKE BKJIAJIOB, cOpoce OAHKOBCKUX aKIIMK BCJIEACTBUE
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(dbopMUpPOBaHUS YCTOMYMBOTO HErATUBHOTO OOIIECTBEHHOTO MHEHHMS O JI€ATEIHbHOCTH
naHHOTO OaHka. DTO CBS3aHO, C HAPYIICHUSAMU OOCIYKUBAHUS KIMEHTOB, KOTOPHIC
MOJIB3YIOTCSL  AJIEKTPOHHBIMU OAHKOBCKMMH YCIyraMd U BXOJAT B TPU 30HBI
onepauroHHOro prcka. HoBblii crmoco0 mpenocTaBieHus: yCIIyr OCHOBAaH Ha IPSIMOM
Be0-B3aMMOJICUCTBUM C KIMEHTaMH, IIPU BO3HUKHOBEHHH COOEB B OCYIIECTBICHHUU
AJIEKTPOHHBIX OMNEpAlMii OHU OTOBEIIAIOTCS MPAKTUYECKU Cpazy, T.e. HHPOpMaIHs
pacmpocTpaHsieTcs ropasio ObICTpee, UeM paHblIIIe.

Jlist m30eraHusi pocTta pEMmyTallMOHHOTO pPHUCKAa HYXHO WH(OPMUPOBATH
BKJIA[[YUKOB M 3aEMIIMKOB O HAJIMYUU TAaKUX NPOOJIEM IO 3JIEKTPOHHOH IOYTeE.
OTpaenbHbIE KAaTErOpUM pPUCKA C TMOSBICHUEM HMHTEPHET-0aHKA HW3MEHSIOTCS B
KPEIUTHBIM, IMPOLICHTHBINA, BAMIOTHBIA M T.A. Tak, NpU HCHONB30BAHUM MSITKUX
IPOLEYpP JIEKTPOHHOM OLIEHKH KPEIUTOCHOCOOHOCTH MOTEHIHMAJIBHBIX 3a€MILMKOB
WIA TPUOOpETEHUE SJEKTPOHHBIX JEHET Yy HEAOCTaTOYHO HAJEKHOTO 3MMTEHTA
MOTYT IPUBECTHU K MOBBIIIEHUIO KPEAUTHOTO pUCKa. /{151 GaHKOB, OCYIIECTBIISIOMINX
3HAUUTEIbHBIE OlNepauuid ¢ UUPPOBOM HAIMYHOCTBIO, CTAHOBSTCS BeCbMa
aKTyaJIbHBIMU BAJIIOTHBIN PUCK U PUCK JIMKBUIHOCTH, a TAaKXKE€ 0COOOr0 BHUMAHHUS CO
CTOPOHBI OaHKOB, Pa3BUBAIOMIMX MPOTPAMMBI CEKbIOTUPHU3ALUU KPEIUTOB Yepes3
WUurtepHer, tpebyeT pHIHOYHBIA puUCK. Takue TepeMeHbl HE  SBISIOTCS
KapJAMHAJIbHBIMH U YCTYIIAFOT M0 CBOEMY 3HAYEHUIO CIIBUIaM, KOTOPbIE IPOUCXOAT B
cepax CTpaTErmuecKoro, ONeparMoOHHOIO, MPaBOBOTO U PEMyTAIMOHHOIO PUCKOB,
MO3TOMY YIpPABJIIEHHE PUCKaMU B COBPEMEHHBIX KOMMEpPYECKMX OaHKax JOJIKHO
KOHLIEHTPUPOBATHCS TOJIBKO Ha 3TUX HampasieHUsX. CBOJ 3TUX MpaBUi HE ABIISIETCS
00s3aTeNbHBIM, HO BCE COJIMJHBbIE OAHKH B PAa3BUTHIX CTpaHaX MNPUIAEPKUBAIOTCS
JTaHHBIX TpeOoBaHMM. baHk mpeagocTaBiIseT CBOMM KJIMEHTaM 3JIEKTPOHHBIE YCIYTH,
TOJIBKO TOCJIE TOTO KaK CTPYNIHPOBBIBAIOTCS 3 KpyINHbIE KAaTErOpUM YMPaBIICHUS
PUCKAMH.

HyxHo co3mgaBath 3(pdeKkTUBHYIO CHCTEMBbl HAOIOJEHUS 3a OIEpaIusMU,
KOTOpbIE COBEpUIAIOTCA AJIEKTPOHHBIM crnocoboM. HoBeie mnpoekTsl B cdepe
UHTEpHET-0aHKa MOTYT OKa3aThb 3HAYUTENIbHOE BIUSHUE Ha OAHKOBCKUNA PHUCK H

pcaIn3anuro HpHHHTOﬁ CTpaTCrum. Onn AOJIKHBI paCCMAaTPHUBATLCA Ha 3aCCAAHUAX
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COBETa JHUPEKTOPOB H TMPABIEHUSA, TJIYOOKO aHAIM3UPOBATHCI W JIETAIHHO
OLICHUBATBHCS C TOYKH 3PEHUSI COOTHOIICHHS OKHIAEMBIX pPE3yJbTaTOB U 3aTpar.
[IpoBouTCA PETPOCHIEKTUBHBIN aHANIM3 MOCJE 3aBEepLICHUs MPOeKTa. PyKoBOICTBO
O0aHKka HE OJDKHO TMIPUCTYNMAaTh K DJJICKTPOHHOMY OOCITYy)KMBAaHHUIO, €CITU HET
HEO0OXOJMMOro YpPOBHSI KBAIM(UKALMK MEHEIKEPOB U TEpcoHala B cepe HOBBIX
TEXHOJIOTUI, B TOM YKCIIE U KOTJa MPHUBIIEKAIOTCA CTOPOHHUE oOpraHu3zanuu. B
paccmMaTpuBaeMoil  0o0JacTM  HEOOXOAMMO  CO3[aTh  CHCTEMY  OIOBEIICHHS
PYKOBOJSIIIUX OPraHOB O BO3HUKHOBEHHMM MHIIMJACHTOB. JTO  00€CHeyuT
JUHAMUYHOCTh  YIPABICHUYECKOTO HAJA30pa U TO3BOJUT HE3AMEJIUTENBHO U
3 PeKTUBHO pearupoBaTh Ha JIFOObIE BOZHUKIIKE MPOOIEMbI U UHITUIACHTHI.

Cdepa oHIIAHHOBBIX YCIyr AOJKHA MHTETPUPOBATHCS B OOLIUMN MEXaHU3M
yrIpaBieHUus 0aHKOBCKUMH PUCKAMH, 3TOTO JAOJKHBI JOOUTHCS COBET JUPEKTOPOB U
npaBiaeHue. Jns  moanmepkaHuss  HEOOXOJMMOTO  yYpOBHA  HMH(POPMAIMOHHO-
TEXHOJIOTUUECKOW ©0€30MacHOCTH HY>KHO BHEAPEHHE BCECTOPOHHEH MPOIEIYpHI
KoHTpossi. OOecrieueHrue COXPaHHOCTH OAaHKOBCKMX AKTHBOB SIBIISCTCS OJHOM W3
BOKHEUITUX 00S3aHHOCTEH, BO3JIOKEHHBIX HA JUPEKTOPOB U BBICHIMX MEHEIKEPOB.
Jnsi uX BBINOJTHEHUS HYXHO COCPEJOTOUUTHCS Ha CIEAYIOUUX KIIOUEBBIX
HaIpaBJICHUSX:

- HA3HAYEHWE KOHKPETHBIX JUIl (MHBIX, HEXEIU ayJuTOpbl), HECYIIUX
OTBETCTBEHHOCTb 32 MOJIOKEHHE JIe]1 B JaHHOU 00J1acTH;

- ornpenesieHre U (OPMYITUPOBKA KECTKUX MPABHIII, TO3BOJISIONINX CICIUTH 3a
MONBITKAMU ~ BTOPKEHUSI B  KOMMYHHUKAIMOHHBIE CETH U  IPEAOTBpallaTh
HECAHKIIMOHUPOBAHHBIM JOCTYNT K KOMIIBIOTEPHON TEXHUKE, MPOrPaMMHOMY
obecrieuenuto 151 Web-Tpancakiuu u 6a3am JaHHBIX;

- pPEryJIsipHO TIEpeCMaTpUBATh MEPHI MO 00eCTeUeHNI0 0€30MACHOCTH C LIEJIbIO
CBOEBPEMEHHOI MOJIEpPHU3AIMU UCIIOIb3YEMBIX MPOrPAMM U BHEAPEHUS HOBEHIIUX
TEXHOJIOTUYECKUX JIOCTUKECHUM.

[TapTHepbl, TIpuBJIEKaeMble K TMPEAOCTaBICHUIO OTACIBHBIX  BHUIOB
OAHKOBCKHX MPEUIOKEHUN 0053aHBI KPOMOTIMBO OTChexkuBaThes. OIeHKa, a ele

NNepeoncHKa 3HAUCHUA COTPYAHHUYCCTBA CO CHCI_IO6CJ'IY)KI/IB8,HI/I€M, HHTCPHCET
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mpoBaiiiepaMu 00s13aHa peaM30BaTLCS yMpaBlieHWEeM OaHKa Ha HEM3MEHHOU 0ase.
[Tpu 3TOM 00s13aHBI BHATHO OCO3HABATHCSI OTIACHOCTHU, CBSI3AHHBIC C AyTCOPCHHTOM, B
00s3aTEIbHOM TOPSAKE Haao pa3duparh MPOPECCHOHAIBHYIO MOJATOTOBKY U
HPKOHOMHYECKOE COCTOSIHUE BEPOSTHBIX KOHTPAreHTOB;, OyKBaJbHO HAMETHUTHh T'PAaHU
OTBETCTBEHHOCTH CTOPOH MpPH PEHICHUH JOTOBOPOB, KOHTPAKTOB, TeM OoJiee Io
MOPSIZIKY MpelocTaBiIeHUs] UHPOpMaIIUK; TPOBOAUTH MOBTOPSIOIINECS ayAUTOPCKUE
WCITBITAHUS B OTHOIIICHUH TEPEAaHHBIX Ha CTOPOHY CUCTEM U ONEpaIlfii, U BKIIOYATh
UX B JIEATEIbHYI0 CHCTEMY YIpaBJiCHUS PUCKAMH; CO37aTh IMPOEKT COOBITUN Ha
CIy4ail TOSBJIICHUS YPE3BBIYAMHBIX OOCTAHOBOK B pabOTHI 3aBICYCHHBIX K
MPEIIOKCHUIO ~ AJIEKTPOHHOTO  OOCIY)KMBaHWS  MMAapTHEPOB. [ apaHTHpOBaTh
3aIUIIEHHOCTh B chepe MHPOPMAIIMOHHBIX TEXHOJIOTHI. Bricouaiiiee HHCTPYKIIHS
O0aHka oOmpeaenseT COBMECTHYIO TOJMTHYECKOMY  JeATeI0 B o0JlacTu
WHOOPMAIMOHHONW TEXHOJOTUM, a 3HATOKH CPEJHEro 3BeHA MPOMBIILISIOT
KOHKPETHBIM MTOCTPOCHUEM HAJICIKAITUX CUCTEM.

OHu oOpamjaloT BHUMaHUE Ha COOJIIOJICHUE  HAJJICKAIIUX OCHOB:
ayreHTUPUKanus (MACHTU(PUKALMS) TOKYMATeNed, KOTOPhIE HCIOJIb3YIOT KaHaJbl
cepBuca. AyTeHTU(UKAIUS 3HAYUT WIACHTU(UKAIUIO TOKymatens (yI0CTOBEpEHHUE
MOJJIMHHOCTH JIMIA, COBEPIIAIONIETO OHJIAMHOBYIO TPAHCAKIIMIO) B COYETAHUHU C
aBTopu3aluedl (yCTaHOBJICHHE JIETUTUMHOCTH JOCTyIa MPEIOCTaBICHHOTO JIMIA K
OAHKOBCKOMY CUETY WJIH )K€ MPUCYTCTBUE y HETO NpaBa Ha MPOBEICHNE OTIEPAIIHA 110
cuery). OHa UCMONHSIETCS C MOAIEPKKON WHAMBUIYATbHBIX HICHTU(PUKAIMOHHBIX
HomepoB (PIN), maponeit, cmapT-kapt, OMoMeTpuku (CkaHupoBaHuE Jula, [lanbiies,
ria3, rojoca W T.I.) U cepTUPUKATOB UU(DPOBOM MOAMUCH HAa OCHOBE
UHOPACTPYKTYPHI PACKPHITOTO Kito4a. Jlabbl rapaHTUPOBATh OOJBITIE BO3BBIIICHHYIO
CTENeHb OOOpPOHBI HAJA0 MPOBOJAUTH MHOTO(GAKTOPHYIO ayTeHTU(DUKALHNIO C
BHEJIPEHUEM HECKOJBKHX CIIOCOOO0B, COOCTBEHHO, YTO TeM 0OoJjiee MPUHIIUIUAIBHO
npu BepOOBaHUM Ha ODJICKTPOHHBIE OAHKOBCKHE TMPEIOKEHUS 3apyOeiKHBIX
noKymaTeNne. AyTeHTH(PUKaMOHHBIC ©0a3bl JaHHBIX HYXXHO OTpaXJaTrh OT
GbaTbIMBOK, UCKAKEHUN W XUIIECHWH, a TIOTIOI3HOBEHHS aHAJIOTMYHBIX MOCTYIKOB B

00s3aTEIbHOM TOpAJIKE 00s13aHbl ObITh JOKyMEHTHUpOBaHbl. KoHdurypanum B 3TH
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0a3bl HA/JI0 3aHOCUTH JIUIIH TOJIBKO C HAKAa3aHUA COOTBETCTBEHHOTO MCTOYHUKA. J[7st
IPEIOTBPAICHHS TTOJMEHBI MPOUIEAIINX ayTeHTU(PUKALMIO MTOKyHaTelell TpPeTbUMU
JUIAMHU, HAJI0 KpOIMOTJIMUBO JEpXaTh MOJ KOHTPOJIEM BKJIIOYEHHE K CHCTEMaM
uHTepHEeT-0aHka. B cmywae mnpoBama Web-ceanca TIPOBOIUTH IMOBTOPHYIO
ayTeHTU(PUKALIUIO.

JlomxHa OBITH CTpOTasi OTBETCTBEHHOCTh 3a IMPOBEACHUE OHJIAHHOBBIX
orepaluii ¥ HeJAOMYIIEHUE OTKa3za OT 00s3aTeNnbCTB 1Mo HUM. Hambosee HameHBIM
cnocobom Hcmonw3oBanue ceptudukaroB 1udpoBoM  moanmuMcu Ha - 0ase
UHPPACTPYKTYPHl OTKPBHITOTO KJIIOYa TMO3BOJIAET H30€kaTh HEI0OPOCOBECTHOTO
CTOPHHPOBAHUS JJIEKTPOHHBIX CJeNOK. KakIplii KOHTpareHT HMeEEeT CBOIO Mapy
kioyeil (mugpos). C MOMOUIBIO CEKPETHOIO KIIKOYa 3allU(pPOBBIBACTCS TEKCT U
reHepupyercss nuppoBasi MOAMNKUCH, a MOCPEICTBOM OTKPBHITOTO Kitoda (TTApHOTO K
CEKPETHOMY) OCYILECTBISIETCS MPOBEPKa MOJAIMHHOCTH TOKYMEHTA U paclIn(poBKa.
baHK caM MOXET CTaTh yIOCTOBEPSIOLIUM LIEHTPOM IO BBITYCKY CEPTU(PUKATOB WK
npuOerHyTh K YCIyraM HE3aBHCHUMBIX IIeHTpoB. Ho mpm sToM  [gomKeH
o0ecnieunBaTbcs TaKOM JK€ ypOBEHb ayTeHTU(UKALIMK, KaK U y OaHKa.

IIpu pabote ¢ 6a3aMu JaHHBIX U MPUIOKEHUSIMH B UHTEPHET-0aHKE AOJIKHO
OBITh YETKOE pa3rpaHuyeHue (DYHKIIHM, BBITOTHAEMBIX CIyKanumu Oanka. Hemb3s
IPEIOCTABIIATh OJAHOMY JIMILy WJIM CEpPBUC - MApTHEPY IpaBa Ha WHUIIMHPOBAHUE,
aBTOPU3ALMIO U 3aBepuieHue TpaHcakiuu. [logroroBkoit nHGoOpMaLMK U IPOBEPKOH
ee IeJIOCTHOCTH JIOJDKHBI 3aHUMAaThCsl pa3Hble COTpyAHUKU. HyXHO pa3rpaHu4uTh
(GyHKUMHA Tak, 4TOObl HE OBLJIO BO3MOXHOCTH OOOWTHM AAHHBIA OPHUHIMI TPU
aJIMUHUCTPUPOBAHHUH U Pa3pabOTKe CHCTEM AJIEKTPOHHOTO CEPBHCA.

[Ipouenypsl aBTOpU3AIMK U MTOJIyYEHHUS JOCTYNa B CHCTEMbl UHTEpHET-0aHKa,
0a3bl TaHHBIX W MPOTPAMMBI JOIHKHBI 3((HEKTUBHO KOHTPOJIUPOBAThCS. [ TaBHOE TipH
TAKOM KOHTpPOJI€ TapaHTHUPOBATh COXPAHHOCTh 0a3 JAHHBIX, B KOTOPBIX XPaHHUTCS
uHbopMaIusl O MpaBax Ha aBTOPU3ALMIO U JOCTYN K IMPOBEICHHUIO T€X WM HHBIX
omepaui. JJI1 3TOTO HCHOJB3YIOTCSI TE K€ METOAbl, YTO W MPU 3aLIUTE

ayTeHTU(PUKAIIMOHHBIX 0a3 JaHHBIX.
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B cdepe onnaitHOBBIX YyCIyr HY>KHO OOECHEYUTH LEIOCTHOCTHh JAHHBIX IO
IIPOBENECHHBIM onepaiusM. Bee mpolecchl, OCylecTBIsEMbIE B paMKaX OaHKOBCKOIO
WHTepHeT — cepBuUca JTOJKHBI OBITh YCTPOEHBI TAKMM 00pa3oM, 4TOObI TOCTUranach
MOBBIIICHHAS] YCTOMUYMBOCTh TPAHCAKLIUN U 3alHCEe K XHILIEHUSM U HCKAKEHUSIM U
UMeNnach NPAaKTUUECKU TOJHAsl rapaHTUsl TOTO, YTO JIFOObIE HECAaHKIIMOHUPOBAHHBIE
U3MEHEHHUS HE OCTAaHyTCsl He3aMe4eHHbIMU. OCOOEHHO TIIATENbHO HEO0OXO0IUMO
KOHTPOJIMPOBATh LIEJIOCTHOCTh JAaHHBIX B MEPHOABI MOACPHU3AIUN KOMIBIOTEPHBIX
CUCTEM U IIPOrpaMM, UCIIOJIb3yEMbIX B OaHKE.

Taxxe qomKeH ObITh TOUHBIN y4eT TpaHCAKUUM, MPOBOJUMBIX 3JIEKTPOHHBIM
crioco6oM. OCOOEHHO BaXKHBIM MPEICTABIIAECTCS YUET MO ONEPALUSIM C KIMEHTCKUMHU
cueTaMHu:

- TMpPOBEACHHUE ONepanui, OTPAKAIOUIUXCA HAa COCTOSHUM OaHKOBCKOIO
OajaHca;

- pa3pelleHue NPEBbICUTh paHEe OTOBOPEHHBIN ¢ KIIMEHTOM JIUMUT;

- MpEeAOCTABICHUE, MOAU(PUKALMS WM aHHYJIHPOBAHUE IpaBa Ha JOCTYI B
CUCTEMY UHTEpHET-OaHKa.

- COXpaHEeHHE KOH(PUACHIIMAIBHOCTH KIIFOUE€BOW 0AaHKOBCKOM MH(POpPMALIUH.

Bce koH(uaeHnumanbHbIE JJaHHbIE M 3alUCH BO BpeMs IepeAayd 1o
OTKPBITHIM, 3aKPbITBIM U BHYTPUOAHKOBCKMM KOMMYHHUKAIIMOHHBIM CETSIM JIOJIKHBI
OBITh 3aIIUILEHBI U IOCTYIHBI TOJBKO JIMIAM, ar€HTaM U CUCTEMaM, KOTOPbIE UMEIOT
COOTBETCTBYIOILIME IOJIHOMOYMS, MpPOUUIM Mpouenypy ayreHtudukanuu. Ha
CTOPOHHHUE OpraHu3aliu, KOTOPbIE MPUBJIEKAIOTCSA K OKa3aHUIO JIEKTPOHHBIX YCIYT,
TAK)KE€ CIENYIOT paclpoCTPaHsATh MCHOJIb3yeMble OaHKOM  CTaHAApThl IO
o0ecrieyeHr0 KOH(QUICHIMAIBHOCTH, a TakKe YIpaBI€HHE TPaBOBBIM U
penyTalMOHHBIM PUCKOM.

Jlst obecnieuenust HeoOXoaAMMON HHGOPMAITUEH dIIEKTPOHHOTO OAaHKOBCKOTO
cepBuca Ha Web-caliTe 6aHKa HY>)KHO yKa3aTh CJIEAYIOLIUE CBEACHUS:

- Ha3BaHUe 0aHKa U MECTOHAXOXIEHHUE €ro IITad — KBApTUPHI U (PUITUATIOB;

- Ha3BaHWE HAJ30PHOr0 OPTraHa, KOHTPOJUPYIOIIETO AESITEIbHOCTh TOJOBHOTO
oduca;
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- KOHTakTHYI0 HMH(OpPMAIMIO0 OTHOCHTEIHHO OaHKOBCKOTO IIEHTpa IO
00CTy>KNBAHUIO KIINEHTOB,;

- IOPAJIOK MOJauu XKanoo;

- IOPAJIOK TOJTy4YeHHe HH(POpMALK O CTPaXOBAaHUU JICTIO3UTOB,

- npoune HEOoOXOJUMBIE CBEJCHUS, HAIpUMEp, IEpPEUYeHb CTpaH, TAe
IPEIOCTABIISIETCS JIEKTPOHHBIIN CepBUC.

HyxHo mnpenorBpamiate HECAHKIMOHMPOBAHHBIM JOCTYII K KIHEHTCKOM
uHpopMarmu. Kimenrckas uHQoOpMmalus, HakoIlJIeHHass OaHKOM @pH OKa3aHWUU
OHJIAHHOBBIX CITYT, JOJKHA COOTBETCTBOBATh BCEM TPEOOBAHUSM 3aKOHOJATENIHCTBA
TE€X TOCYyIdapcTB, Ha KOTOphIe pacmnpocTpansercs Web-o0cnyxuBanue. CepBuc—
IpoBaiifiepbl, ¢ KOTOPBIMU COTPYJIHUYAET OaHK, TAKXKE CIEAYET NPUIEPKUBATHCA
TUX CTaHAapToB. baHk 00s3aH JaTh CBOMM KJIMEHTaM IPaBO 3alpellaTh Hepenavdy
CBEACHMH O cebe TpeTbUM JIMIAM, JKEJalollUM HCHOJb30BaTh WX A
mapketunra [14].

s COZIEp/KAHMS CUCTEMBI UHTEpHET-0aHKa B ITOCTOSIHHOU
HKCIUTYaTallMOHHOM T'OTOBHOCTH HEOOXOAMMO OOECHEeYUTh BCE MOIIHOCTH IS
DIIGKTPOHHOTO CEepBHCa W WX HENpephiBHOE (YHKIIMOHWPOBAHHE, a TaKke
pa3paboTaTh KOMIUIEKC MEp Ha Cilydail BOSHUKHOBEHUS YPE3BBIYAITHOTO MOJIOKEHUS.
Kputnuecku BakHble HamnpaBieHUs pPa3BUTHS OHJIANMHOBBIX YCIYT  JIOJKHBI
MOCTOSTHHBIC OIICHUBATHCS, a TakKe HYKHO IMIE€PEOIEHUBATh YK€ HMMEIOIIHNecs
MOIIHOCTH Ui pa3paOOTKU MPOTHO30B UX Pa3BUTHUS B OyAyLIEM.

Coznanme 3¢ ¢GeKTUBHOTO MeXaHH3Ma OBICTPOTO pearupOBaHUS HA BHEITHHUE
¥ BHYTPEHHHE aTaKu CUCTEMbI MHTEpHET-0aHka. /[l ynakuBaHWs MPOUCIIECTBHIA B
OaHKe JOJKHBI OBITh pa3pabOTaHbI TUTAHBI ACHCTBUHN B CICAYIONMIUX 00IACTIX:

- HEMEJUICHHOE BBISIBJICHUE KPU3UCHOUW CUTYyallMU U OINpPEACIICHHE Pa3MepOB
yIPO3BI;

- BOCCTAaHOBJICHHE AJIEKTPOHHBIX CHUCTEM, B TOM YHCJIE U TE€X, YTO MEepeIaHbl
BHEIITHUM HCTIOJHUTENSIM, B COOTBETCTBHHM DPA3JTMYHBIMHU CIICHAPUSIMHU Pa3BUTHUS
COOBITUH, BKJTIOYAs OLEHKY BEPOSITHOCTH Pa3HbIX BAPUAHTOB;

- B3aUMO/ICHCTBUE C YHACTHUKAMHM PhIHKA U CPEJICTBAMU UH(POPMALINH;
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- YBEIOMJICHHE PYKOBOJCTBa 0OaHKa W TOCYAApCTBEHHBIX PEryIHPYIOIIUX
OpraHOB;

- (OpMHpOBaHHE KOMAaHJ CIELHMAIUCTOB C OCOOBIMH IOJHOMOYMSIMH U
NOpsJIKa MOJYMHEHHOCTH COTPYAHUKOB, 33/IEHCTBOBAHHBIX B JIMKBUALUU ITPOOIIEM;

- CBOCBPEMEHHOE  CHa0)XEHHE  BCEX  3aMHTEPECOBAHHBIX  CTOPOH
HEOOXOMMBIMHU CBEJEHUSMH B IIPOJIOJKEHUE BCETO NHLIUCHTA;

- ¢cOOp M XpaHEHHe JaHHbBIX JUI1 aHAIM3a KpU3KCa IOCJE €ro 3aBepIICHUs U

HaKa3aHUs BHUHOBHBIX.

3.3 IlepcneKkTHBBI Pa3BUTHA JIEKTPOHHBIX 0AHKOBCKUX ycayr B Poccun

[locne mosiBIEHHA  BHUPTYaJbHBIX OAaHKOB  pa3BUTHE  3JIEKTPOHHOTO
00Ty’ KMBaHUE KIMEHTOB PACUIUPUIIOCH, C 3TUM MHOTHE IKCIEPTHI CBI3BIBAIOT HAUAJI0
pEBOJIIOLIMKA B OAaHKOBCKOM Jiejie. DTO CKa3aloch Ha OAHKOBCKOM KOHKYPEHIMH H
CTepiauch rpaHuibl Mexay Poccueld u PyOexxoM. DnekTpoHHBIH OaHK 00CITy>KHUBAET
KJIUEHTOB B JIOOBIE TOYKM MHpa. B BHPTyaqbHOM NPOCTPAHCTBE NPAKTHUECKU
MCYE3aI0T CHenupUIECKre YepPThl, OTIUYAIONINE OAHKOBCKHUE YCIYTH OT (PU3HMUECKUX
ToBapoB. (ObecneuynBasi KOHKYPEHTOCIIOCOOHOCTh Ha pPBhIHKE OaHKOBCKUX YCIYT,
MOCIIE/IHNE MEHSIOT CBOM xapaktep. Takke MeEHsSeTCs W CIpoc Ha OaHKOBCKHE
YCIYTd: B COIMAJBHO-AEMOTpaMIecKoM  COCTaBe  IOTpeOuTeneit,  ux
MOKYTIaTeIhCKOM MOBEACHUN, HHTEHCUBHOCTH MOTPEOJIeHNsT OaHKOBCKUX MPOAYKTOB
U MIPEeIbSBISEMBIX K HUM TpeboBaHusAX. Poccust HaXoauTcst B Havane MyTy pa3BUTHS
AIIEKTPOHHOTO 0OCITY>KHBAHUSI.

OcHOBHBIMH (haKTOpaMHU, OTPAaHUUYMBAIOIIMMH aKTUBHOCTH OaHKOB B cdepe
0OCITy>KMBaHHS 3JIEKTPOHHOM KOMMEPIIUH, SBISIOTCS:

- HE YeTKas 3aKoHojaTebHas 0a3a B 3Tol cdepe;

- onaceHus 6aHKOB O OE€30MaCHOCTH pacueToB uepe3 MHTepHerT;

- HEOOJBIION CHpOC Ha NOJOOHBIE YCIYT'M BCJIEICTBUE HEIOCTATOYHOIO

pa3Butus B Poccun MuaTepnera [13].
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He ocnamena u He odopmieHa mpaBoBas 0a3za A NpPUMEHEHUS
AIIEKTPOHHBIX AHAJOrOB JOTOBOPOB M COIVIALIEHUH, KOTOPbIE MPHUMEHSIOTCA IpPH
oopmiieHUsT TOProBbIX cAeNOK. OHU SBISAIOTCA TJIABHBIM  CIEPKUBAIOIIUM
(dakTOpoM Ha MyTH MAcCOBOTO MCIOJB30BaHUs B Poccuu HOBBIX MH(POPMAIIMOHHBIX
TexHoJoru. B cBs3m ¢ 3TuM npenanosaraercs co3Aarh pabodyro TIpynmy o
JIEKTPOHHOM KOMMEPLIMM B COCTaBe DKCIepTHOro cosera npu Komurere ['ocmymsl
P® 1o 53KOHOMMYECKOW IIOIMTHUKE W NPEANPUHUMATENBCTBY. EW NpeacTout
pa3paboTaTh 3aKOH 00 3JEKTPOHHOM KOMMEPLMH U NMOATOTOBUTH MPEIIOKEHUS IO
BHECEHUIO B COOTBETCTBYIOLIME HOPMATHBHO-IIPABOBbIE aKThl Poccuiickon
denepanuy WU3MEHEHWM W JOINOJHEHHM, HANPABICHHBIX HA MHOAJIEPKKY Pa3BUTHSA
AJIEKTPOHHOM KoMMepuuu B Poccun.

Camoli rnaBHOM mpoOJIEeMOM, TOPMO3SIEH  pa3BUTHE  AJIEKTPOHHOH
OaHKOBCKOM cuctembl B Poccuu, SIBIsS€TCS OKYIIaeMOCTb.

Benp miia ero BHenpeHus TpeOyeTcsl MpUOOpPETEHHE TEXHUKH, pacIIMpEeHUE
KAaHAJIOB CBSI3M, HOBOE NMPOTPaMMHOE 00ECIIEYeHHEe, CPEACTBA 3aIUThl HHPOPMALIHUH,
a TaKk)Ke OpraHU3alMOHHAs MepecTpoiika padoTel 6banka. Ho cnpoc Ha 3Tu yciyru co
CTOPOHBI IOPUAMYECKUX W (PU3UYECKHX JIMI, OCOOEHHO B PETMOHaX, CIHIIKOM
OTpaHUYEH, YTOOBI 3TH 3aTPAThl OKYIHIUCH.

Pa3BuTHio cHucTeM 3JIEKTPOHHOIO OaHKOBCKOro oOciykuBaHus B Poccuu
CIIOCOOCTBYIOT TPH IIABHBIX (paKTOpa: B YCIOBUSAX OAHKOBCKOW KOHKYPEHIIMM OaHKU
CTpeMsITCs pa3pabaThiBaTh W BHEAPSITh HOBbIE OAHKOBCKHE MPOAYKTHI U (HOPMBI
OoOCIy’KMBaHUS KJIMEHTOB, B TOM WYHCJE€ JAMCTAHLHMOHHOTO, [JIsl TOJY4YEHUs
KOHKYPEHTHBIX MNPEUMYIIECTB M MPHUBJICUYECHHUS] HOBBIX KIUMEHTOB. B Ommxkaiiiem
Oyaymem cucreMa OJEKTPOHHOTO OaHKOBCKOTO OOCIyXUBaHUS He Oyner
PEAKOCThIO, U yKe He OyaeT oOecrneunBaTh KOHKypeHlHo. Ho KoHKypeHius Oyaer
pa3BOpayMBaTHCS B 00JIACTH KayecTBa 3TUX CHUCTEM, aCCOPTUMEHTa YCIYT U IIeH Ha
Hux. CnenoBarenbHO, peHTA0ETBbHOCTD AJIEKTPOHHOTO OAHKOBCKOTO OOCTY>KHUBaHUS
JUIsl OaHKOB OyZIET CHMXKATHCS, 3HAYUT BCE PABHO HY)KHO OyAET BHEIPSATH CUCTEMBI
AJIEKTPOHHOIO 0GaHKOBCKOTO o0CITyKUBaHUS, 9TOOBI HE ynaia

KOHKYPEHTOCIIOCOOHOCTh M HE MPOM30LLIA MOTEPs] KIMEHTOB. Takum oOpazom, Te
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0aHKH, KOTOpPbIE BBIMIYT Ha 3TOT PHIHOK MEPBBIMHU, MOJIy4aT HAaUOOIbIINMA 3PPexT oT
BHEJPEHUSI  CHUCTEM  DJIEKTPOHHOTO  OAaHKOBCKOTO  OOCHyXHBaHHUS.  OTO
OOCTOSITENILCTBO TaKXKE TMOOYX AaeT OaHKU BHEAPSATh CHUCTEMBI 3JIEKTPOHHOIO
0aHKOBCKOI0 OOCIIyKMBaHUSl YK€ cedyac. bonee SKOHOMUYHOM anbTepHATUBOU
pa3BepThIBaHUS (PUIMAILHON CEeTH OaHKa SBJISIETCS BHEAPEHUE CUCTEM JIEKTPOHHOTO
O0aHkoBckoro oociyxuBanus. [lociie u3MeHeHUsT 3aKOHOAATENbCTBA U PACIIUPEHUS
OPUMEHEHHUs DJEKTPOHHON TMOAMUCH CHCTEMBI  AJIEKTPOHHOTO  OaHKOBCKOTO
0OCTy>KMBaHUSI B BUPTYyaJIbHOM OaHKE MOTYT OOCHYKMBAThCS KIIMEHTHI U3 JIFOOBIX
pernoHoB. Kak ciencTBue, pernoHalbHble OAHKH CTaJIM KOHKYPUPOBATh ¢ KPYIHBIMU
poccuiickuMu OaHKaMH. DTO MO3BOJIAET OaHKaM padOTaTh Ha JIOKAJIbHBIX PhIHKAxX 0e3
OTKpBITHUSI B peruoHax (gusmueckux ¢uiananoB. B cBsi3u ¢ 3TUM (QuinanbHas CeTb
0aHkoB cokpamaercsa. IIpu 3ToM ce0ecTOMMOCTh PacyeTHBIX YCIYT BUPTYalIbHBIX
OaHKOB CTaHOBUTCS TOPa3/10 HUXKE, & CKOPOCTh OCYIIECTBICHUS pACUETOB BBILIE, YEM
y peambHbIX 0aHKOB, YTO CHYXKUT JOINOJHUTEIbHBIM  CTUMYJIOM  JJIS
NepeHanpaBICHNUs] K HUM KIIMEHTOB.

PernonanpHpiM OaHKaM BHEIPEHHE CHUCTEM DSJIEKTPOHHOTO OaHKOBCKOTO
0OCTy’KMBaHUS MO3BOJISIET BHIMTU HA PHIHKU APYTHMX PETHMOHOB TaKke 0€3 OTKPBITHSA
TaM ¢u3ndeckux (umuanos. s pa3BUTHS CHCTEM SJIEKTPOHHOTO OaHKOBCKOTO
OOCITy’)KMBaHUsI MOILIHBIM CTHUMYJIOM OYAET CIIy>)KUTb Pa3BUTHE CPEICTB CBA3M U
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJOTUi. bonee Toro, Temmbl pa3BUTHS CPEACTB CBS3H
OyIyT OMpeNeNaTh TEMITbI Pa3BUTHS MJICKTPOHHOTO OAHKOBCKOTO OOCTYKMBAHUS.

CpenctBa cBsiI3M B pPaliOHHBIX LIEHTPaX W B CEJIbCKOM MECTHOCTH
pPa3BUBAIOTCS, W CUCTEMA CHUCTEMBI 3JEKTPOHHOIO OaHKOBCKOTO OOCITYXUBAaHHUS
BBITECHSIET (pU3UUECKue (DUTHATBI.

B Hameli ctpane emié He 0ecrmoBopoTHO chopMHupoBaHa OaHKOBCKasi CUCTEMA
U €CTb PsiI MOMEHTOB, TOPMO3SIIUX Pa3BUTHE JIEKTPOHHOTO OM3HECa, CTAHOBJICHHE
WUT crnydaercs OOBOJIBHO OYEHb OBICTPO M BCIEACTBHE TOTO 3a OTHOCHUTEIBHO
KpaTKuil cpok 6aHkoBckoe J1e0 B PD nmeeT BO3MOKHOCTh 3HAYUMO TTOMEHSIETCSI.

CucremMa UWHAMBUAYAIbHOTO OAHKOBCKOTO CEpBUCA CUMTAETCS Ba)KHBIM

COCTABJISIFOLIEH KIMEHTCKOW cTpaTeruu OaHka, KOTOopas OOUIMPHO HCIIONb3YEeTCs B
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OCHOBHBIX HMHOCTpaHHBIX OaHkax. [[ns P® 3T0 mpuHUIMNUANBHO CBEXHUN MOJHBIN
packiag B TPEIOCTABICHUM JICHSXKHBIX MpeMIoxkeHUd. VHIMBUAYyaTbHBIC
MEHEKEPhl MO0 paboTe C MOKYyHaTeJIsIMH CUUTAIOTCS KIFOUEBBIM KOMIIOHEHTOM
npenoctaBieHHOro CTwig. OHM TPOMBIIUISIIOT BCEOXBATHIBAIOIIUM 3aKIIOYCHUEM
KJIIMEHTCKUX BOMPOCOB. MHAMBUyaNbHBI MEHEIKEp JIMKBUIUPYET BEPOSITHOCTh U
HaJJOOHOCTh ABTOHOMHO BCTYINAaTh BO B3aMMOJICHCTBUE C PA3IUYHBIMU OTpSAIaMU
O0anka. beITh mMOOMMKE K MOKYIATEI0, NMPUHAMATh BO BHHUMAHHE €T0 JIMYHBIC
HEO0OXOJMMOCTH, pa3peliacT HEU3MEHHBIN KOHTAKT MHAMBUIYATLHOIO MEHEKEpPaA C
OTIpE/IETICHHBIM MTOKYTIaTeIeM.

NHauBHuIyalbHBIA MEHEKEP KOOPAUMHHUPYET PadOTy CTPYKTYPHBIX OTPSIOB
0aHKa B 3aMHTEPECOBAHHOCTSAX MOKYIATENS U TApaHTUPYET MPUHSATUE ONEPATUBHOTO
3akmoueHus.  [lomoOHBIM  packian  paspemiaer  M30€KaTh  OIOPOKPATHUUECKUX
3aJIepKEeK, COOCTBEHHO, YTO 3a4acTyH0 BO3MOXKHO IMOBCTpedaTh B OaHKax, a €Iie B
abCOJIOTHOM Mepe TPUMEHHUTh BBIJAIONIMECS KadyecTBa BCEro Juana3oHa
NPEeIOKEHNI OaHKa.

NunuButyalbHBIA MEHEIKEP COBMECTHO C MOAXOISIIMM OTpsIIOM OaHKa
UCCIIeyeT cenu(PuKy ¥ 0COOEHHOCTH SKOHOMHYECKON pabOThl OKYIATENS U, €CIU
OpaTh BO BHHUMaHHE €ro HEOOXOAMMOCTH, TO OH pa3pabaThIBAET JUYHBIE CXEMbI
ONTUMM3AIMKA  YIOPaBJICHUS aKTMBAMU W  T[acCUBaAaMU C  HUCIIOJIb30BAaHUEM
BCEBO3MOJKHBIX JICHE)KHBIX MHCTPYMEHTOB, OKa3bIBAa€T MOMOIIb B PEaM3aIliu €ro
JIEHEKHBIX TIJJAHOB, a eme pa3paldaThiBaeT JHUYHbIE Tapudbl U  OCOOBIC
00CTOATENILCTBA CEPBHUCA.

B ¢yHKIIMY MTHAMBUIYATEHOTO MEHEKEPa BXOJIHT:

- TapaHTUPOBAaTh  KOMIIAHHUIO  IIEHTPAJIMU30BAHHOTO  €XKEIHEBHOTO
B3aMMOJICHCTBHSI MOKyMHarelss ¢ 0aHKOM TO KJIAaCCHYECKUM 3ajadaM OaHKOBCKOTO
00CITy)KMBaHMUS;

- TapaHTUPOBATh B3aWMOJICHCTBUE TIOKyMmaTels ¢ OaHKOM M0 3ajavyam
pa3pabOTKU U BHEAPCHHS MIEPCOHATBHBIX OAHKOBCKHUX TTPOYKTOB;

- pacieHuBaTh OW3HEC-TIPOEKTHI MOKYIAaTeNs U pa3oupaTh pojib OaHKa B UX

peanuzanuu,
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- CTPYKTypHUpOBaTh CHAEIKH W pa3padaThiBaTh JIMYHBIE (POPMBI CepBHCA
MOKYIIATEeJIs C MPUBJICUCHUEM, B CITy4ae €CJIM HY>KHO, XOJJIMHIOBBIX KOMITAHU;

- pa3pabaThIBaTh HOPUINYECKYIO0, (DUHAHCOBYIO M DKOHOMUYECKYIO 0a3bl JJIs
BHEJIpEHUSI OAHKOBCKHX TOBAPOB, B KOJIMYECTBE HETUTIOBBIX;

- JaBaThb BCEBO3MOXKHbIE HMH(GOPMAIMOHHBIX W  KOHCYJIbTAIlMOHHBIX
NpeIoKeHus] (M B YTO KOJIMYECTBE IO JEHEKHBIM BOMPOCAaM) C IPUBJICUYECHUEM
npo(UIHHBIX 3HATOKOB OaHKa.

OueHp MakcHUMaJbHOE JICWCTBEHHOE BHEAPEHHE BCeX OAHKOBCKUX
NPEUIOKEHU M €ro MapTHEPOB MO XOJAWHTY U MPEIOCTABICHUM MOKYMATENI0
YAOOHBIX U CEKPETHBIX KPUTEPUN COTPYIHUYECTBA CUMTACTCS BEAYIIEH LEIbIO
MIePCOHAIBLHOTO WHIMBUAYAIBHOTO OAaHKOBCKOT'O cepBuca. B O6aHKe MJIs MOKymaTess
HET TAKOBOTO OOBIYHOTO MHEHHS, KaK «OIepaluoHHbIA 3am». JleqoBoe oOiieHue
WHJIMBUIYAJIbHOTO MEHEIKepa M TMOKyIaTeasl IPOTEKaeT B KIMEHTCKOM 3ajle.
3aKka3yuk HMMEeT BO3MOXKHOCTH IIOJIYyYHUTh B OaHKE KOHCYJIbTAllUM II0 CaMOMY
IIMPOKOMY JMalla30Hy BOIMPOCOB KaK JKOHOMHUYECKOTO, TaK U IOPUIUYECKOTO
XapakTepa ¢ IpUBJIEYEHHEM B  Cllydae HEOOXOJMMOCTH  CIICIHAIMCTOB
COOTBETCTBYIOIIHNX OTEIOB.

Ha ocHoBaHMU BBINIEU3I0)KEHHOTO BO3MOKHO C/AENaTh CIEIYIOIINE BBIBOIBI.

Pucku od4eHb CHJIBHO pPacTyT, MOIIEHHMYECKHE OIlepallMud BO3PACTAIOT C
KOXIbIM TOJOM. [Ipy 3TOM yCTpaHUTh MX HHUKTO U HUKAK HE MOXKET, TaK Kak
BO3HUKAIOT OHHM OT HE3AIIUIICHHBIX MOOWMIIBHBIX Tele(OHOB, KOMIIBIOTEPOB,
MJIAHIIETOB aHTUBUPYCHBIMU MPOrpaMMaMH.

Pa3BuTHe cucteMm 3JE€KTPOHHBIX OAHKOBCKUX yCIyT yhydiraeTrcs. [loaTomy B
110001 MOMEHT MOKHO, HE BBIXOJS M3 JIOMa, BOCIIOJB30BaThCSI CBOMMH CUCTaMH U

IMPOBCCTH OILIATY, NIEPEBOA ACHCKHBIX CPEACTB U TaK AAJICC.
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SaHaHne JJI pasaejaa «CO]_[I/Ia.]'ILHaH OTBCTCTBCHHOCTb»

CryneHty:
I'pynna DPUO
3-3401 [TaTanuna Kpuctuna AnekcanapoBHa
HHcTuTyT WuctutyT  snextponHoro | Kadenpa DKOHOMHUKA
o0yueHus
Yposens CnenuanureT Hanpasiienne 080103 Hanmonanbhas
oOpa3oBaHus SKOHOMUKA

Hcxonnblie nannblie K pa3neay «CouuaibHas OTBETCTBEHHOCTb !

- [TonoxeHust 1 peKOMEH AU 110 KOPIIOPAaTUBHOU U
COLIMAJIbHON OTBETCTBEHHOCTH HUCIIOIb3YEMBIE B
POCCHUICKO MPAKTHKE

- BHyTpeHHss oKyMeHTalusl IPpeanpusIThs, 0pUIHAIEHON
MH(QOPMALIUH PA3TUYHBIX HCTOYHUKOB, BKIFOYAs
oULMATBHBIN CAaUT MPEATNPHSATHS, OTYETHI

I'OCT P UCO 26000-2010 «PykoBoacTBO 110
COIMaJIbHOM OTBETCTBEHHOCTHU». HacTosmuii
CTaHJApPT UICHTUYEH MEXIYHAPOIHOMY
cragnapty ISO 20000-2010 «Guidance on
social responsibility».

Cepueiit MexXIyHapOIHBIX CTAHAAPTOB CUCTEM
skonorunyeckoro MmeHemrmenTa ISO 14000.
LleHTpansHBIM TOKYMEHTOM CTaHAAPTA
cunrtaercs [SO 14001 «Cnernudukanuu u
PYKOBOZICTBO IO UCIIOJIH30BAHUIO CUCTEM
JKOJIOTHYECKOTO MEHEKMEHTAY.

GRI (Global Reporting Initiative) —
BCEMHpPHAasd MHULIUATUBA

Jo6poBonbHoit oTueTHOCTH. SA 8000 —
yCTaHaBIMBAET HOPMBI OTBETCTBEHHOCTH
paboTonaTesns B 00JIaCTH YCIOBUH Tpy/Ia.

HepequL BOIIPOCOB, MOAJIC)KAIIUX UCCIICAOBAHUTIO, IIPOCKTU

pPOBaHUIO U pa3padoTKe:

AHanu3 GakTOpoB BHYTPEHHEN COIMAILHON
OTBETCTBEHHOCTH:

- 6€30MacHOCTh TPY/Ia;

- CTaOMIIBHOCTH 3apa0OTHOM MJIaThl;

- IoJ/Iep>KaHue COLMATIbHO 3HAYMMOI 3apabOTHOM IIaThI;
- ZIOTIOJIHUTENIbHOE MEUITMHCKOE U COIIMATIbHOE
CTPaxOBaHHE COTPYAHUKOB;

- Pa3BUTHE YEJIOBEYECKHUX PECYPCOB Yepe3 oOyuaromue
MPOrpaMMBbI U IPOTPAMMBI OATOTOBKH U TIOBBIIIEHUS
KBaJMpUKaIum;

- OKa3aHue MOMOIIY pabOTHUKAM B KPUTHUECKHX
CUTyaLusiX.

- 0e301acHOCTh TPY/a;

- CTaOWIILHOCTH 3apab0THOM TIIATHI;

- IO/IIePKaHKE COLMAIBHO 3HAYUMOI
3apabOTHOM IJIAThI;

- pa3BHUTHE YEJIOBEYECKHX PECYPCOB Uepe3
00y4aroIye nporpaMMbl M IIPOrPaMMbl
MOATOTOBKHU M TOBBILICHHS KBATU(DUKALIUH;

Ananu3 $pakTopoB BHEIIHEH COIMATBHOM
OTBETCTBEHHOCTH:

- CIIOHCOPCTBO U KOPIIOpaTUBHAs 0JaroTBOPUTEIHHOCTH;

- COACICTBUE OXPAHE OKPYKAIOLIEH Cpeabl;

- B3aUMOJICHCTBUE C MECTHBIM COOOIIIECTBOM U MECTHOM
BJIACTHIO;

- TOTOBHOCTh Y4aCTBOBaTh B KPU3UCHBIX CUTYAIHIX;

- OTBETCTBEHHOCTb IIepe] MOTPEOUTEISIMUA TOBAPOB U YCIIyT
(BBIYCK Ka4eCTBEHHBIX TOBAPOB), U T.1.

- CIIOHCOPCTBO W KOPTIOpaTHBHAS
0J1IarOTBOPUTEILHOCTD;

- B3aMMO/JICHICTBUE C MECTHBIM COOOILIECTBOM U
MECTHOM BJIaCThIO;

- OTBETCTBEHHOCTh IIEpe] MOTPEOUTEISIMU
TOBapOB U YCIYT (BBIITYCK Ka4eCTBEHHBIX
TOBApOB), U T.1.
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1) OnpenenieHne CTEHKXOICPOB OpraHU3aIlHH;

- BHYTPEHHUE U BHEIIHUE CTEUKXOJIEPhl OpTaHU3alINH;
- KpaTKO€ OMHCAaHNE U aHAIH3 JIEATEIIbHOCTH
CTEUKXOJIJIEPOB OpTraHU3alIHU.

1) BHyTpeHHHe: COTpYyIHUKH OaHKa, KIUEHTHI,
IIOCTaBIIUKHU YCIIYT.

Buemnue: opranusaiyy, HENOCPEICTBEHHO
BIIUSIONINE HA I€ATEIbHOCTh OpraHU3alHH.

2) Onpenenenne cTpyKTypbl mporpamMmmbl KCO

- HaumeHnoBaHue npeanpusTus;

- DJIeMeHT;

- CTeliKkx0IIepsl;

- Cpoku peanu3aiiy MepOIpHSITHS,

- OxuIaeMblil pe3yabTaT OT PeATU3aIl[uH MEPOIIPUSITHS.

2) -TTAO «Co6epbank Poccuny,
o0CayKuBaHUE PU3UUECKUX U FOPHIHUECKUX
JIAIL

CoruansHO-0TBETCTBEHHOE TIOBEICHHE,
-ITocTaBuMKHU yCiIyT, COTPYIHUKA OaHKa,
KJIMEHTBI.

-ITomoris 1 pekiiama, 3a60Ta 0 HaceJIeHHH,
MOBBIIICHUE KBATHPHUKALIMK COTPYTHHKOB.

3) Onpenenenue 3arpat Ha nmporpammbl KCO
-pacyeT Oro[KeTa 3aTpaT Ha OCHOBAHUH aHAIIN3a
cTpyKTyphl iporpammel KCO

3) Utoro-12 906 415,9 py6neit

4) Onenka 3pPeKTUBHOCTH MIPOTPaMM H BEIpabOTKa
pEeKOMEHIANM

4) Bee mporpammbl KCO mosHOCTBIO
00XBaTBIBAIOT HHTEPECHI CTEHUKXOJICPOB.
Onenka >pPeKTHBHOCTH:
*COLAIbHO-OTBETCTBEHHOE MOBEICHHE-
¢upma 3a00TUTHCS O COTPYAHUKAX OaHKa,
CTUMYJIHPYIOIIHE HaT0OABKH AT OOJbIIe
CTUMYJIa JUIsl KAYECTBEHHOU U TBOPYECKOU
paboThI COTPYAHUKOB.

*KOPIIOPAaTUBHOE BOJIOHTEPCTBO — COLIUAIbHAS
aganraius GUPMEI B OOIIECTBE.

| JlaTa BbIIa4u 3a1aHMA AJI9 pa3jielia mo JUHEeHHHOMY rpauky | 25.01.2016

3agaHue BbHIIAJ KOHCYJIbTAHT:

Jo/xHOCTH (7 (0] Yuyenas crenenb, | [lognuch Jara
3BaHHe
Hotent UYepenanosa H.B. K.(.H., TOLIEHT

3aganue NPUHAJI K HCIIOJTHEHUIO CTYAEHT:

I'pynna L34 (0)

MMoanucek Jara

3-3401 [Tatannna Kpuctuna AnexkcanapoBHa
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4  CouuajbHasA OTBEeTCTBEHHOCTh

KopnoparuBHas couuanbHas OTBETCTBEHHOCTbh — MEXAyHapojiHas Ou3Hec-
IIpaKTHKa, KOTOpas MPOYHO BOIILJIA B KOPHOPATUBHOE yIpaBJieHHE B KOHIE XX BeEKa.
B nactosmee Bpems BHeapenue Mmeponpusatuid KCO cTaHOBUTCS HEOTHEMIIEMOU
YacThIO YCTEIIHON KOMITaHUU.

CouunanbHasi OTBETCTBEHHOCTh OM3HECA — KOHLEMIHMS, COTJIACHO KOTOPOM
Ou3Hec, TMOMUMO COOJIIOJICHUS 3aKOHOB M TPOU3BOJICTBA  KAau€CTBEHHOIO
MPOYKTa/yCIIyTH, JTOOPOBOJIBHO OEpeT Ha ceds JOIMOJHUTEIbHBIC 00s3aTelbCTBa
nepe 00IIEeCTBOM.

AHaM3 KOMIIOHEHTa coluaibHOM oTBeTcTBeHHOCTH I[IAO «CoOepbank

Poccuny, r. Konnameso, yi. [Tooeast 10/1.

1. Omnpenenennie CTEUKXOIACPOB OpraHU3AINH

Tabmuua 6 — CTelKxoaepbl OpraHUu3alu

IIpsimblie CTeiikxoJiaepbl KocBennbie CTelikxoJigepbl
CotpynHuku 0aHka MecTtHoe HaceleHue
KnuenTst MecTtHOE HaceleHue
ITocTaBuuku yciyr Cubupckuit 6ank Poccun
AnMUHHCTpanus paioHa

BriBoa: HenocpenctBeHHOe BIMSHHE Ha JCATEILHOCTh OaHKa, OKA3bIBAIOT
byukun Cubupckoro baHka, KOHTpOJIS M OrpaHUYEHHS, C IEIBIO COXpaHEHUS

COOCTBEHHBIX PECYPCOB U KOMMYHHUKAITUH.
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2. Omnpenenenne cTpykrypsl mporpamm KCO

Tabnuna 7 — Ctpykrypa nporpamm KCO

O:xunpaemMbli
N Cpokn
HaumenoBanue CreiikxoJe pe3yJabTar ot
pean3anuu
MeponpHATHSA pbI peaau3zanuu
OpraHu3anuu
MepOonpusiTUs
Kopnoparusaoe BononTepctBo | COTpyAHUKH €KEMECIIHO YcroiiunBoe pa3BUTHE
OaHKa OaHKa
CounanbHO-0TBETCTBEHHOE CoTtpynHUKH €KET0THO [ToBeienue
NIOBE/ICHNE OaHka KBaJTH(UKAILMN
COTPYJIHHUKOB H
NEPenoroToBKa
JleHe)KHBIE TPAHTEHI CoTpynHHUKH €KETr0THO [ToBeieHue
OaHka KBaJIM(pUKALIH
COTPYJHHKOB

Buympennue npoepammoi:

PaGoTHukn  GaHkKa  MEPUOAUYECKH  MPOXOASAT  KypChl  TOBBIIICHUS
KBATM(UKAIMH, TTOCEIas CEMHHAPHI, KaK B CBOEM PETHOHE, TaK M Ha BBIC3JE TIO
ropone Tomcke. Kpome Toro, paboTHuKM OaHKa MOJy4arOT BBICIIEE, CIICIIHMAIBHOE -
TEXHUYECKOE 00pa30BaHUE C OTPHIBOM OT IIPOU3BOJICTBA.

[IpeanpusTieM 3aKiIiOYeH AOTOBOP MEAUITMHCKOTO CTPAaXOBaHMsS IS BCEX
pabOTHHUKOB CO CTPaxOBOW KOMITaHHEH «AJb(da-cTpaxoBaHHE» OT KJIEHIEBOTO
sHue(danuTa 1 6one3nu Jlaiima.

AnMuHuCTpaIuel U MpOQCOIO3HBIM KOMHUTETOM €KErOJIHO OpraHU3yeTCs
KoJulekTuBHOE TmpazaHoBanue [[us COepOaHka, JeHb OaHKOBCKOTO paOOTHUKA,
Hogoro roaa, 23 despais, 8 Mapra.

Brnewnue npocpammol:

PaboTHMKM ydyBCTBYIOT B CIIOPTUBHBIX COPCBHOBAHUSX, 3aHATHEM (DUTHECA,
B MUTHUHTax Ha 1 u 9 mas.

bank mnpuHUMaeT YYEHHWKOB HJisi TPOXOXKICHUS TPAKTHKUA U3 JF000TO
y4eOHOTO YUPEKIEHHUsS, IIOCIC YEero BO3MOXKHBIM IepeBOj W3 TpPAaKTUKAHTA B

COTPYJHUKA.
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Tak >xe mpOBOAMT Ui AETEH NOLIKOJBHOIO W IIKOJBHOI'O BO3pacTa JIEHb
OTKPBITBIX JIBEpEW, NIl M3YyYEHUS U MPUHATUSA PEIIEHUs peOEHKOM BO3MO>XKHOCTHU

pabotel B COepbOanke.

3. Omnpenenenue 3arpat Ha nporpammbsl KCO

Tabnuua 8 — 3atpartsl Ha meponpusitus KCO

Enununa [Tnanupyemsiii  |CTOMMOCTb peajiu3alvy Ha
Meponpusitue M3MEpEHUs nepuoj IUIAHUPYEMBIi epuoJt
KyneTypHO-MaccoBeie
MEPOTIPUSITHS pyo. ToJI 2 341 919py6uneit
Pacxonpl cBsi3aHHbIE C O0yUeHHUEM pyo. roJ 571 683 pybneit
JleTHu# OTABIX IS NeTEH
pabOTHHKOB. pyo. ToJI 949 790 pybneit
MenuiuHCcKoe CTpaxoBaHue pyo. romg 78 500 pyOmnei
[Tpemun k podecCHOHATBHBIM
Mpa3IHUKaM pyo. ToJI 879 000 pybneit
[IpoBenenue 00653aTenbHOIO
(mpeaBapUTEILHOTO U
MIEPHONICCKOT0) METUITUHCKOTO
0oCMOTpa pyo. ToJI 937 514 pybneit
Hroro: 12 906 415,9 pyo.aeii

B nemsix ycuneHus MatepuaibHOW 3aMHTEPECOBAHHOCTH paOOTHUKOB OaHKA B
KaueCTBEHHOM U  MpOo(eCCHOHATHHOM  HWCIOJIHEHHH CBOUX  JIOJDKHOCTHBIX
00s3aHHOCTEH, BBIMMOJTHEHUS B TIOJHOM OOBEME ITOCTABJICHHBIX 3a1ad, CHWIKEHUS
TEKY4ECTH KaJpoB, YIPaBJICHUS TPYAOBOM M TMPOM3BOIACTBEHHOW IUCIMILIAHEI,
JOCTIKEHMsI 00Jiee BBICOKOTO YpPOBHS TMPOM3BOACTBEHHBIX TMokazateneit B [TAO
«CoOepbank Poccum» BBIIJIAYMBAET CBOMM COTPYAHHKAM TOJIOBYIO BBITIIATY,
OIUIAYMBAIOT B3HOCHI HAa 0053aTENBbHOE COIUAIBLHOE CTPAaXxOBaHUE OT HECUYACTHBIX
CJIy4aeB Ha TMPOM3BOACTBE M MPO(PECCHOHATBHBIX 3a00JICBAaHUN M TPEIOCTABISIOT
KPEAUTHI C TOHU)KEHHON CTaBKOU.

PaGoTHukam mpennpustas 0O0eCIeYMBaINCh 370pPOBbIE U  0O€30IacHbIC

yCIOBUSL  TpyAd, CAHUTAPHO-TUTMEHWYECKHE  YCIIOBHS,  MNPEAYNPEKIAIOIINE
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HpOHBBOHCTBeHHLIﬁ TPaBMAaTU3M u BO3HHMKHOBCHUC HpO(I)eCCI/IOHaJ'IBHLIX

3a00JI€BaHUMN.

4. Ouenka 3(pPeKTUBHOCTH MPOrpPaMM U BbIpAOOTKA PEKOMEHIAITHI:

1) TIIporpamma KCO cootBerctByer meism ITAO «Coepbank Poccumy.
['maBHas IeHHOCTH Hailero 0aHka — HallU KIMEHThl. MbI paboTaeM AJsl TeX, KTO Hac
OKpy>kaeT. JIoBOJIbHBIN KIMEHT — Hallle Oyiaronosydue 3aBTpa. Bee KIMeHTh! AJis Hac
3HauMMbl. Bce Hamm B3aMMOOTHOIIEHMS, B3aUMOJEWUCTBHS BHYTPHM KOMIIAHHH,
COLIMAJIbHASI AKTUBHOCTB - BCE MOJYMHEHO [NIABHOMY MHTEPECY - UHTEPECY KIIMEHTA.

2)  Jusa npennpusitas npeodnanaeTr kak BHemHee KCO, Tak U BHyTpeHHEE,
TaK Kak OT 3TOr'0 3aBUCUT NPUOBUIb OPraHu3al1u.

3) Bce mporpammbr KCO  moOMHOCTBIO — OOXBATHIBAIOT — MHTEPECHI
CTEUKXOJIIEPOB.

4) Peammsys nmporpamMmbel KCO 0aHK MoJTydaeT: CONMAaIbHO-OTBETCTBEHHOE
noBeieHue - OaHK 3a00TUTBCS O COTPYAHMKAX KOMIIAHUHM, CTUMYJIHPYIOIINE
Hag0aBKU Jar0T OOJbllle CTUMYyJia JJi KayeCTBEHHOM M TBOPUYECKOW pPabOThI
COTPYIHHUKOB.

5) Bank Hecer ymepeHHble 3aTpartbl Ha Meponpustus KCO, pesynbrarsl
CTOSIT MOTpadyeHHbIX cpeAcTB. Paborats B [TAO «Cobepbank Poccun» mpecTH:KHO.

6) [Ilomutuky OaHKa XapakTepu3yeT OTKPBITOCTb, BHMMAHHUE KO BCEMY
HOBOMY, YTO MOSIBJIsIETCsl B oTpaciu U peruoHe. Mmenno noaromy ITAO «CobepOank
Poccum» - akTUBHBIA 4ieH OO0bBEAMHEHHMM paboTopaTenieli Ha OOIEPOCCUICKOM,

PETMOHAIBHOM, TEPPUTOPUAIIBHOM U MEXKIYHAPOJIHOM YPOBHE.
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3akJII04YeHue

Pe3ynbTaThl MpOBEACHHOTO MCCIEAOBAaHUS TMOKA3bIBAIOT, YTO B HACTOSIIEE
Bpems [TAO «Coepbank Poccum» cTpeMUTCS akTUBHO pa3BUBATH BO3ZMOXHOCTH YK€
BHEJPEHHBIX WM CHCTEM D3JEKTPOHHOTO OO0CIyXuBaHMs, Takue kak: «CoepOaHk
OHJIaliH», «MOOWJIBHBIM OaHK», «MOOWIIBHOE TMPHUJIOKEHUE», «ABTOMEPEBOI,
«aBTOIIATEX», 32 CUET MAKCHUMAJIbHOTO PACCMOTPEHUsI TEpeyHs KOMIIaHUM, B
M0JIb3Y KOTOPBIX BO3MOXKHO MTPOU3BECTHU TLIATEHKHU.

OgHuM U3 TJIaBHBIX YCJIOBUM SIBISIETCS TO, 4YTOOBI KJIMEHT Hauaj
MOJIb30BaTHCSI HOBBIMU BO3MOXKHOCTSIMHU. DTO 00€CIIEYHBAET KIIMEHTY MaKCHMAaJIbHBIC
KOM(OPTHBIE YCIOBUS TPH OIUIaT€ C TIOMOIIBIO 3JIEKTPOHHOTO OaHKOBCKOTO
OOCIIy’)KMBaHHUsl PA3IMYHBIX KBUTAHUUH. JlJI1 3TOro ymnydyllaercs MU yOpoIIaeTcs
uHTep(delic CUCTeMBl YIAICHHOTO OOCIYKUBaHMS, OOABISIOTCS IIAOJIOHBI IS
Ka)KJ0ro BHJIA IUIATEXka, a TAKXKE MOAKIIOYAIOTCS aBTOILIATEKH, KOTOPbIE TO3BOJISIOT
ABTOMATUYECKH OIJIaYMBATh KBUTAHIIUH.

Hactymaer BpeMs aKTHMBHOTO WCIOJb30BaHUS (UHAHCOBBIX YCIYT C
UCIIOJIb30BaHUEM YJIAJICHHBIX KaHaAJIOB 00CTykuBaHus. CrieuanucToB 0KUIAET POCT
MOMYJISIPHOCTH MOOMITBHBIX KAHAJIOB AJIEKTPOHHOTO OAHKOBCKOTO OOCITYKHBAaHHUS.

[Ipornosupyercst B Onwkaiiiiee Bpemsi Bce OOJIBIIMN HMHTEPEC K CHCTEME
«CoepOank onnaiin». Cucrema «COepOaHK OHJAWH» YK€ B HACTOAIIUNA MOMEHT
MO3BOJIICT YNPABJIATh: CUCTAMH, KPEAUTAMH, JCTIO3UTAMU, MJIACTUKOBBIMU KapTaMH,
COBEpLIATH JHOObIE TUIATEXKH C JTHOOOr0 KOMIBIOTEPA.

OparM #3 HEMHOTHX HEJOCTATKOB OJJIGKTPOHHBIX OaHKOBCKHX YCIIYT
SIBIISIETCSI HEBO3MOKHOCTh YIaJIEHHOTO B3HOCA HAIMYHBIX HA CYETA.

[locTosiHHast MOAEpHU3ALMS TEPMUHAIOB U YCTPOMCTB CaMOOOCITYKUBaHHUS
TaK K€ SBISETCS OJHOW W3 TEHACHIMNA Pa3BUTHS JJICKTPOHHOTO OaHKOBCKOTO
00CITy)KHBaHUSI.

JlanpHeiee pa3BUTHE DJIEKTPOHHOTO OAaHKOBCKOTO OOCITY:KMBaHUS OyaeT
MPOUCXOANTh B HANpaBIEHUH TIOWCKA HWHIWBUIYaTbHO HACTPOEHHBIX (HOPMATOB

NpCa0CTaBJICHUA PO3BHUYHBIX YCIIYT.
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Coznanne W pa3BUTHE DJIEKTPOHHOTO OAHKOBCKOTO OOCTY>KHMBAaHUS B BHJE
KOMIUIEKCA  YCIYT, KOTOpbIE SIBJISIFOTCS ~ B3aUMOJOIOJHSEMBIMH, IPUHECET
HECOMHEHHYIO T0Jb3y BCEM YYaCTHHKAM IIpOIEcca 3JIEKTPOHHOTO OaHKOBCKOTO

00CTy>KUBaHMUS.
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IIpuioxenue A
(o0s3aTeBHOE)

HopmatuBHO-nipaBoBast 0a3a 1eATeIbHOCTH OaHKa

OCHOBHOM 1IENBIO JleaTeNIbHOCTH baHka ABJsIeTCS MOJydeHUE MPUObLIA MpU
OCYIIECTBICHUN OaHKOBCKHMX omepamuid. OcyliecTBiIeHrne OaHKOBCKHUX OIeparui
MIPOU3BOIMTCS HA OCHOBAHMHU CIICIIMAJIBHOTO pa3penieHus (Jinien3uun) banka Poccun.
['eHepanpHas JTUIEH3US HA OCYIIECTBIICHHE OAHKOBCKUX Olepanuii oT § aBrycra
2012 rona, peructparmoHHbIi Homep — 1481.

Takum o6pazom, I[TAO «Coepbank Poccumn», umes: ['eHepanbHyI0 JTUIEH3HIO,
MMEET IMPaBO COBEPIIATh BCE OAHKOBCKUE OINEpallMi W OCYIIECTBIATH CIEIKH,
MPEAYCMOTPEHHBIE 3aKOHOJATEIBbCTBOM.

bank Bxoaut B OaHKOBCKyI cuctemy Poccuiickoii ®@enepanyii U B CBOEH
JEATEIIbBHOCTH PYKOBOJICTBYETCSI:

° Koncrurynuueit PO;

o @3 «O Oankax u OAHKOBCKOM JEATETbHOCTH

o @3 «O llentpansHom 6anke PO (banke Poccun)»

o D3 «OO0 aKIMOHEPHBIX OOIIECTBAX)»

o Jlpyrumu penepaibHbIMH 3aKOHAMU

e  lHbIMH HOpMATHMBHBIMHU NPABOBBIMU akTaMu PO

e  HopmaruBHbiMM akTamu banka Poccun

OCHOBHBIMM JJOKYMEHTaMH, PETYyJIUPYIOIIUMU JearesibHoCcTh (COepOaHka
Poccuu B coorBercTBUH € 3ak0oHOAATENBbCTBOM Poccuiickon denepanuu, sIBISIOTCS:

e VcraB banka, yTBepkKIeHHBI TOMO0BRIM OOmmUM  coOpaHuEM
akironepos (10.06.2013)

e Vcrae banka, yTBepKIeHHBI TOMOBRIM  OOmmUM  coOpaHuEM
akimonepos (31.05.2014)

e [lonoxenne 00 OOmeM coOpaHUU aKIMOHEPOB, YTBEPKICHHOE

rojoBeiM OO1mM cobpanueM akironepos (06.06.2014)
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http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/sbrf_regulationsn100614.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/sbrf_regulationsn100614.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/sbrf_regulationsn.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/sbrf_regulationsn.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/stockholders_meeting_regulations100614.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/stockholders_meeting_regulations100614.pdf

e Jlopsmox mpoBemeHus 0OmETO COOpaHHWsT aKIUMOHEPOB (cTapas
peaaKius)

e Jlonoxenne o HabGmomarenbHOM COBETE, YTBEPKIACHHOE T'0JI0BBIM
O6mumM cobpannem akimoHepos (06.06.2014)

e Tlonoxenue o HabmonarenasHOM cCOBETE (CTapast peIaKius)

e [lonoxenue o komurerax HabmonarenpHOro coBeTa

o JlonoxkeHne O BO3HATPAXKIACHUSX U KOMIICHCAIMSX, BBITUIAYUBAEMBIX
yiieHaMm HaOmronarensHoro copeta 0aHka

e [lonoxenue o [TpaBnenun, yTBepkJIeHHOE roA0BEIM OO0IIUM coOpaHueM
akironepos (06.06.2014)

e [lonoxenue o [IpaBienuu (cTapas pelakiys)

e JlonoxxeHne o PeBU3MOHHOW KOMMCCHM, YTBEPKICHHOE TOJOBBIM
OO6uuM cobpanueM akimoHepon (06.06.2014)

e Jlonoxenue o PeBU3MOHHOW KOMHCCHH (CTapasi pelaKiius)

e [lonoxeHue o pacKpbITUU UHPOPMALIUH 00 SMUTEHTE

e  JluBUAEHIIHAA MMOJIUTHKA

e JlonoxxeHne 0 KOPIOPATUBHOM CEKpeTape

e  Kogmekc kopnoparuBHoro ymnpasienus 2002 roga

e [lonoxxeHue o cUCTEME BHYTPEHHETO KOHTPOJIS

e [lepeueHp Mep, HaNpaBICHHBIX Ha IMPEAOTBPALIEHUE HENPABOMEPHOIO
UCITIOJIb30BAHUS CITYKeOHOU nHpOpMaIuu

e [lonuTuka ynpaBiaeHUs] pUCKaMu

e  JlonuTuka 00pabOTKM MEPCOHABHBIX TaHHBIX

e [lpaBwia nmnatexxaon cucteMbl COepOaHk

e  (CBHIETENBCTBO O PETHCTPALMU ONIEPATOPA IUIATEKHON CHCTEMBI

Vnpaenenne  CoOepbankoMm  Poccun  OCHOBBIBAeTCS ~ Ha MPUHITUIIS
KOPIOPAaTUBHOCTU B COOTBETCTBUM € KoJieKCOM KOpPHOPAaTUBHOTO  yIpaBJICHHUS,

YTBEPKJICHHBIM T0/I0BBIM O01mM coOpanuem akinoHepos banka B utone 2002 rona.
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http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/stockholders_meeting_regulations.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/stockholders_meeting_regulations.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/observant_advice_regulations100614.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/observant_advice_regulations100614.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/observant_advice_regulations.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/observant_advice_committees_regulations_20092013.pdf
http://www.sberbank.ru/common/img/uploaded/files/2013_regulations_about_bonus_gosa_ru.pdf
http://www.sberbank.ru/common/img/uploaded/files/2013_regulations_about_bonus_gosa_ru.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/management_regulations100614.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/management_regulations100614.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/management_regulations.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/auditing_committee_regulations100614.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/auditing_committee_regulations100614.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/auditing%20committee_regulations.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/emitter_information_regulations_22022013.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/dividend_policy.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/polcorsec.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/corporate_management_code.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/supervision_regulations.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/illegal_information_use.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/illegal_information_use.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/risk_management.pdf
http://www.sberbank.ru/common/img/uploaded/files/pdf/normative_docs/Politika_obrabotki_PD.pdf
http://www.sberbank.ru/common/img/uploaded/files/paysystem_rules.pdf
http://www.sberbank.ru/common/img/uploaded/files/paysystem_cert.pdf

Bce opransl ynpasnenusi bankom ¢opmupyiorcs Ha ocHoBaHuu YctaBa COepOaHka
Poccuu u B cooTBeTCTBHM C 3aKOHOAATENBCTBOM Poccuiickoit denepanun.

Ob6miee coOpaHue aKIIMOHEPOB — BBICIIUNA pyKOBoAsmmMi opran COepbaHka
Poccun. Ha O0mem coOpaHuy akIMOHEPOB NMPUHUMAIOTCS PELICHHS 110 OCHOBHBIM
BOTIpOCaM JIeATeIHbHOCTH baHka.

HaGmonatenpHbiii coBeT banka coctout u3 17 TUPEKTOPOB, Cpear KOTOPHIX
5 mpeacraButeneit  banmka Poccum, 2 mpeacraButenst COepOanka  Poccum
U / HE3aBUCUMBIX IUPEKTOPOB (B COOTBETCTBUU ¢ TpeOoBaHusMu OCOP).

IIpaBnenne banka Bosrnasmser Ilpesunent, llpeacenmarens IlpaBienus

bauxka.
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IHpuioxenue b
(nabOpMaIOHHOE)

CooTHolIeHHE TI0JIb30BaTENeH HHTEPHET-0AHKOB U TPAIUIIMOHHBIX OAaHKOBCKUX

yciyr B CIIA B 2010 u 2015 rr.: OTKpbITHE 6AaHKOBCKOTO CUETa

e R

y OTpeiTHE 0AHKOBCKOIO CYeTa

OCHOBHOM

OCHOBHOI

" B ¢unmane 6anka B nunTepHeT-6aHKe
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Ipuioxenue B
(napOpMAIIOHHOE)
CooTHollleHrE TT0JIb30BaTENIeH UHTEPHET-0aHKOB U TPAIUIIUOHHBIX OAaHKOBCKUX

yeiryr B CIIIA B 2010 u 2015 rr.: CoBepiiieHre 1eMO3UTHBIX/KPEAUTHBIX CIEITOK

CoBepiiieHue 1eM03UTHBIX/KPeIUTHbBIX
ClIeJIOK

OCHOBHOM

OCHOBHOM

b! " B ¢pummane 6anka  ® B unTepHET-0aHKE l
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Hpuioxenne I'
(uH(DOpPMAITMOHHOE)

CooTHolIeHHE TI0JIb30BaTENeH HHTEPHET-0AHKOB U TPAIUIIMOHHBIX OAaHKOBCKUX

ycayr B CIITA B 2010 u 2015 rr.: IlepeBoa cpeacTts

IlepeBoj cpeacrs

OCHOBHO

" B ¢unmane 6arka ¥ B mHTEpHET-0aHKE
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punoxenne /1
(nHpOpMALIOHHOE)

CooTHolIeHrE TOTB30BaTENe HHTEPHET-0aHKOB U TPpaIuIIMOHHBIX OaHkoBcKkuX yciyT B CIIIA B 2010 u 2015 rr.: [IpoBepka

COCTOAHHA CUCTa

IIpoBepka cocTosinus cuera

" B ¢unaine Ganka ™ B nntepHer-6anke
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2015

2014

2013

2012

HM3MeHeHs KOJIMYeCTBa KIIMEHTOB, MMOJIB3YIOINUXCA DJICKTPOHHBIMHA 0OaHKOBCKHMH yciyramMmu

punoxenue K
(nabOpMAaIIIOHHOER)

o

20

Wl AsTOnnartex

40

60

B MobunbHbI 6aHK

80 100

B MobunbHoe NpuioxKeHne

120

B CbepbaHK OHMANH
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