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DEVELOPMENT OF STRUCTURE OF INFORMATION SYSTEM FOR CONTINUOUS IMPROVEMENT OF
QMS IN EDUCATIONAL INSTITUTION (THE CASE TPU)

M.V. Verkhovskaya, E. V. Men 'shikova, A. Konovalova.
(Tomsk, National Research Tomsk Polytechnic University)

Abstract. This article describes the possibilities of information technologies and their applications to
improve the efficiency of the organization. Using of information technologies for improving the QMS of the
educational institution is showed. Internal and external information flows within the quality management
system of educational institutions for example TPU are described. Structure of information flows on the
basic processes of TPU activities in the quality management system is developed. Practical impact of infor-
mation system for continuous improvement of QMS in TPU is demonstrated.

Keywords: information technology, information system, QMS, information and technological envi-
ronment, information flows.

1. Poab unpopmanuonnbix TexHojornii B CMK oOpa3zoBareqbHOro yupexaenusi. B
CBs3U ¢ ATUM npuMeHeHre VT moBbeimaeT BO3MOKHOCTH KOMIIaHUH B OoJsiee 3(HEeKTHBHOM YIIpaB-
JICHUU Ka4eCTBOM IMPOJAYKIIMM W YCIYT, CIHOCOOCTBYS COBEPIICHCTBOBAHHIO TEXHOJOTHYECKOTO
rporiecca, COOJIIOICHUIO TPEOOBAaHUHN CTaHIAPTOB U JOCTHIKEHHUIO MAaKCUMAaJIbHOM YIOBJICTBOPCH-
HOCTH moTpeduTenei. Takum oOpazoM, IpuUMEHEHUE WH(OOPMAIMOHHBIX TEXHOJIOTHH CTaHOBHUTCS
aKTyansHBIM Ui coBepiieHcTBoBanuss CMK oOpaszoBarensHoOro yupexaenus. Mubopmaruzanus u
KOMITBIOTEPHU3AIMsl COBPEMEHHOM CHCTEMBbl 00pa30BaHUsl HAIMPABIIEHBI HAa CO3JAHHE ONTHMAIIbHBIX
YCIOBUHM TSl YIOBJIETBOPEHHs] MH(DOPMAIIMOHHBIX MOTPEOHOCTEN 00BekTa U cyOhekTa 0Opa3zoBa-
TEJIBHOTO TpoIlecca Ha OCHOBE (POPMUPOBAHMS M MCTOIH30BaHUS WH(OPMAIIMOHHBIX PECYpCOB, B
pamMKax KOMIOBIOTEpHU3AIMN PAa3BUBACTCS W BHENpPSIETCA TeXHHUYEcKas 0a3a oOpabOTKM M HaKoIUIe-
HUS UH(QOpPMAIIH.
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[Ipu M3yyeHUn MOCTABJIEHHOTO BOMPOCA OBLIM MCIIOJIBb30BaHbI CISAYIOIINE METOIBI: METO-
JIbl CTPYKTYPHOTO ¥ CUCTEMHOT'O aHAJIU3a.

Henssmu u 3amagamu npumenenust UT B cucreme MeHeKMEHTa KauyecTBa 00Opa3oBaTEbHOTO
yUpexIeHUs ABISIOTCS: Oosee 3(h(HEeKTUBHOE OCYIIECTBICHUE YMIPABICHUS HH(POPMALMOHHBIMU
IpolieccaMy; MOBBIINICEHWE KadecTBA M PE3yJIbTATUBHOCTH NMPUHUMAEMBIX pelIeHHH B 001acTh
YIIpaBJICHUS] KAYECTBOM 00pa3oBaTeIbHBIX YCIyT; Oosee 3 (eKTUBHOE yIpaBieHue (perucTpamms,
XpaHeHue, 00paboTka u mepenava) HHPOPMAIMOHHBIMEA pecypcaMu 00pa30BaTEILHOTO yUPexKe-
Hus; obecriedeHne 3(ppekTHBHOI MHTETpanuy pa3HOPOIHBIX HH(OOPMAIIMOHHBIX PECYPCOB M3 pa3-
JMYHBIX ICTOYHUKOB B nH(popMarmonnyo cucremy CMK; nmoBeimenue 3¢ dextuBHOCTH HHPOPM a-
LIMOHHOI'O B3aMMOJICHCTBUSL BCEX 3aMHTEPECOBAHHBIX CTOPOH B 00siacTH OOEcnedeHUs KauyecTBa
00pa30BaTENLHOTO YUPEHKICHHS.

Hcxons u3 3roro, MHOOPMALMOHHO-TEXHOJIOTMYECKAss Cpefa MOJJIEPKKH CHUCTEMBI Me-
HEPKMEHTa KauecTBa MOXET ONMUpPaThCsl Ha CYIIECTBYIOLIUE B OpPraHM3allMM MPOTrpaMMHbIE Cpe/l-
ctBa. OHM MOTYT OBITH HAaCTPOEHBI Ha OTPAKEHUE MPOLECCOB KUZHEHHOTO IIMKIIA, BIUSIOLUIUX Ha
KauecTBO. T.e. MOTYT JOMOJHUTEIBHO (PUKCUPOBATHCS PE3YJbTAThl ONepaluii mo coopy, perucrpa-
MU U 00pabOTKE JAHHBIX (3aIUCU M OTYETHI 0 KadecTBe). OHAKO, C HAIICH TOYKW 3PEHUs, TJIaB-
HBIC 33]]a4¥ BHEIPECHUs WHPOPMALMOHHBIX TEXHOJIOTHH B CHCTEMY MEHE/DKMEHTa KayeCcTBa — JTO
3aJlaul «OpraHu3alyy MPOLECCOBY», MOIIEPKKU «CUCTEMHOIO M MPOLECCHOIO MOIX00BY», KaK Me-
TOJIOB YIIPaBJICHUS OpraHM3alleil — yrnpaBiaeHHs, IOCTPOCHHOTO Ha MPUHLMIIAX MEHEIKMEHTa Ka-
4ecTBa.

[Ipu Buenpenuu UT B CMK B opranuzanusix BO3HHKAae€T MHOTO OOIIMX BOMPOCOB M IMPO-
6nem. Tak Kak KOJIM4YeCTBO MHGOPMAILIUU OTPOMHO U JaBHO MPEBBIIIAET BO3MOKHOCTh €€ BOCIIPH si-
THS, TO PEIIUTh 3TO MOKHO C IMOMOIIBIO CIENYIONINX 3ajjayu: palllioHajdbHas OpraHu3anus uHpop-
MAaIlMOHHBIX TIOTOKOB; BOCIIpHUSATHE U 00paboTka Bced WHGOpMAIMK, WMEIOIIEH OTHOIIEHWE K
NEeSTETFHOCTH MPEANPUATHS (PEIEBAaHTHON ).

NudopmanrionHOE MPOCTPaHCTBO MPENNPUITHS ONpeaeseTcs cneupuieckuM BUIOM pe-
CYpCHOTO OOecreyeHHs] MPOTEKAIOIMIMX MPOIECCOB — HHPOPMAIMOHHBIM PECYpcOM CHUCTEMBI
ynpasneHus. Jlrobas opraHuzamus — 3TO CHUCTeMa, JEHCTBYIOIIAs Ha OCHOBE MH(GOPMAIMOHHBIX
CBsI3€H, KOTOPbIE MOXHO MPEACTaBUTh KaK CUCTEMY OpPTraHM3allMK MOTOKOB BHYTPEHHEN U BHEIIHEH
nH(pOpMaIUK, a TaKKe METOJIOB U CPEACTB MOUCKA, 0OpabOTKH M pacmpeeneHuss nHpopmaluu B
opranuzamuu [1].

PaccMoTpuM BHYTpeHHHE M BHELIHHWE MH(POPMAIMOHHBIE MOTOKH B CUCTEME MEHEKMEHTa
KadecTBa oOpa3oBarenbHOro yupexaeHus (OY).

2. BuyTpenHue nHGopMalHOHHbIE MOTOKHU:

Nudopmanust 00 opraHnzalliOHHON CTPYKTYpe, BKIIIOYas MOAPA3/ICICHNUs OpraHu3aliu, UX OTBET-
CTBEHHOCTb, ()YHKIIHH, COCTAB;

Onucanus NpoIeccoB;

Hannble u uHopmarus 06 06pa3oBaTeIbHBIX yCIyrax U Hay4HbIX paboT, CO37aBaeMbIX OpraHH3a-
105 (S)% 8

JlaHHbIE O CBIpbE, MaTepuaiax u uHGpopMaluu, nepepadaTbiBAEMbIX B paMKax MPOIIECCOB;

JlaHHbIE O pecypcax, HEOOXOAUMBIX UISl OCYIIECTBJICHHS MPOIIECCOB, B TOM YHCIE, TPYAOBBIX pe-
cypcax, TEXHOJIOTHSIX, 000pYIOBaHUH, OPTraHU3AIMOHHON CTPYKTYpe U Ap.;

[IpaBuna u mpoueaypbl, HCTIOIb3yEeMble MPU UCIIOTHEHUU TPOIIECCOB;

[IpaBuna u npoueaypbl NPOBEACHUS KOHTPOJIS Ka4eCTBa MPOLIECCOB U MPOIYKIINU;

WNudopmanys 1 1aHHbIE, HAKOIJICHHbIE OpraHU3aliel B cUCTeMe MEHEDKMEHTA 3HaHUH;
IToxa3zaTenu, nucnosab3yemble s OLEHKH U aHanu3a 3(pHEeKTUBHOCTH U pe3yabTaTUBHOCTU UCIIOJI-
HEHMsI TPOLIECCOB M COOTBETCTBUS MPEJOCTABICHHBIX YCIYT,

JlaHHBI€, NIOJydaeMble B pe3ysbTaTe ayJUTOB MPOLECCOB, a TAaKXkKe MOIydaeMble IpU MPOBEACHUU
KOHTPOJISl KaUeCTBA BBITIOJIHIEMBIX IPOLIECCOB;

VHUIMATUBBI U IPOEKTHI 10 YAYUIIEHUIO OTAEIbHBIX IPOIECCOB;
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Hoxymentsl CMK, Takue kak pykOBOJCTBO 10 Ka4€CTBY OpraHU3alliy, IPOrpaMMBbl U IIaHbl Kayde-
CTBA, JJOKYMEHTHPOBaHHbIE IIPOLEAYPHI, TOJDKHOCTHbIE MHCTPYKLIUH, HOPMAaTUBHBIE TOKYMEHTHI U
CTaHJapThl, 3aIIMCH Ka4eCTBa U T.11.;

Jlpyrue yrpaplieHYeCKHE PEIICHUsI M YIpaBJIeHYeCKUEe JOKYMEHTHI, CO3aBaeMble U 00pabaThiBae-
Mble B pamkax CMK.

3. BHemHune NoToku MHpOpManuu:

JlanHble U UHPOpMAIKS, MOJIy4aeMble B X0JI€ MAPKETUHIOBBIX MCCIIEJOBAaHUM O MOTEHIMAIbHBIX
noTpeOUTENAX 00Pa30BATENBHBIX YCIYT UX HOTPEOHOCTSAX U OXKHUIAHUSIX;

Wudopmanms 0 CymecTBYIOMUX 00pa30BaTEIbHBIX MPOTPaMMax U HaIpaBJICHUSIX;

Nudopmanmst o 6a3e qaHHBIX paboTONATEINICH;

WNudopmanus o cTpaTerndeckoM MapTHEPCTBE C BEAYIIUMHU By3aMU;

Wudopmanus, momyyaemast OT npoGOpHUEHTAIMOHHON pabOThl C MOTEHIHATBHBIMU TOTPEOUTES-
MU;

Nudopmanus uz oTkpsIThIX HcTOUHUKOB (CMU u MHTeEpHET);

Ananutunyeckue 0030psl;

JlaHHble, MOTy4aeMble B pe3ysibTare 0OpaTHOM CBS3U OT NMOTPEOUTENEH;

I'ocynapctBeHHble 00pa3oBaTeabHbIE CTAaHAAPTHI, IPOTPaMMBbI U T.JI.

4. Uudpopmaunonnas cucrema (OY).

Ecnu ucnonb30BaTh CUCTEMHBIN MOOXOA M paccMaTpuUBaTh By3 KaK OTKPBITYIO 00pa3oBa-
TENILHYIO CHCTEMY, TO MOYKHO BBIJICITUTD CIIEAYIOIINE MOJCHCTEM WHPOPMAIIMOHHOW cucTeMbl [3]:
oOpa3oBaTesibHas MMOJCUCTEMA; aIMUHUCTPATUBHAS MOJICUCTEMA; HayyHas MOJICUCTeMa; o0ecreyn-
BaloIIlasl MOJICUCTEMA.

Jnst abdexTuBHOTO (HYHKITMOHUPOBAHUS 3TUX TMOACHCTEM HEOOXOIMMO pa3paldoTaTth U
BHEJIPUTH allllapaTHO-IIPOrpaMMHbIE CPEJICTBA, OOeCIeurBaoe HHHOPMALIMOHHYIO MTOJJIEPKKY U
KOPPEKTHYIO niepeiauy HHGOpMalnH, SBISIOLIYIOCS PE3yJIbTaTOM pabOThl CUCTEMBI, MEXY MOJICH-
CTEeMaMH.

5. KomnoHeHThl HHGOPMAIMOHHBIX TEXHOJOTUi, HCNOJb3yeMbie B OY.

K xomnoHneHnTam nH(OPMALIMOHHBIX TEXHOJIOTUMN, UCTIOJIB3YEMbIM B HACTOSIEE BPEMS B BY-
3ax, OTHOCSITCSI:

- Hay4HO-00pa30BaTeIbHbIC MOPTAIBI, 00ECIICUNBAIOIIKNE TOCTYI KaK T100albHBIM HH(POPMAIIMOH-
HBIM pecypcaM cO CTOPOHBI By3a, TaK U JOCTYHI K BHYTPEHHUM MH(GOPMAIMOHHBIM pecypcaM BY3a;

- CUCTE€MbI AUCTAHIMOHHOTO 00y4deHHsl, 00ecreunBaroINX SKCIOPT 00pa30BaTEIbHBIX MPOIIECCOB
BO BHEIIHIOIO CPENy;

- CUCTE€MbI aBTOMaTH3allMi JOKYMEHTO000pOTa By3a, IpelHa3HAuUCHHBIE Ui YIPaBJICHUS aJMUHHU-
CTpaTUBHOM HH(POPMAIINH;

- CeTeBbI€ TEXHOJIOTHUHU, 00ECIeUNBAIOIINE JOCTYI Ha alllapaTHOM ypPOBHE K Ti00anbHBIM UHGOP-
MallMOHHBIM pecypcam Jjisl BHYTpeHHel nHpopmaluu By3a.

g addekTuBHOrO PyHKIMOHUPOBAHUS ITHUX KOMIIOHEHT HEOOXOAMMO HCIOJIB30BaTh TPU

YPOBHS aAMUHUCTPUPOBAHHUS:
- HIDKHUHM YPOBEHD - CETEBOE aJMUHUCTPUPOBAHUE;
- CpeIHMIi YPOBEHb - AIMUHUCTPUPOBAHUE CUCTEMBI IMCTAHIIMIOHHOTO O0OYyYEHUS U aIMUHUCTPUPO-
BaHUE CUCTEMBI JOKYMEHTO000POTa;
- BEpXHHI ypOBEHb - aJIMUHUCTPUPOBAHNE HAYYHO-00pa30BaTEIBHOTO MOPTAIA.
Tak xax MH(pOPMaMOHHBIE IOTOKU IPOHU3BIBAIOT BCe cepsl aesTeabHocT OV, To B 3TOM
nporecce 0053aTeNIbHO MPUCYTCTBYIOT CIIEAYIOIINE KOMITIOHEHTHI:
- YipapneHue y4eOHbIM IPOLIECCOM;
- YpaBiieHHE HayYHOU JEATEIBHOCTBIO;
- OG1Ke BOIpocsl aIMUHUCTPUPOBAHNUS U YIIPABJICHHUS;
- NnopmarrioHHo-MeToAndeckoe obecreueHre yueOHOTo MnpoLecca;
- MoHUTOpHHT y4eOHOTO Ipoliecca;
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- Peanuzanus yueOHOTO mporiecca.
Janee paccMOTpuUM CTPYKTYpy HH(popManroHHBIX ToTokoB TITY, oTpaskaromux 0OCHOBHBIC
MIPOLIECCHI 00Pa30BATEIBHOM IeATEIHHOCTH (Tabmuma 1).

Tabmuma 1. Ctpykrypa uHbOopManuOHHBIX MOTOKOB TITY M0 OCHOBHBIM BHIaM JEATEIHHO-

CTH

Cdepbl gesiTesibHO-
cru TITY

IMpoueccol

HNnpopmannoHHbIe NOTOKH

1. O6ume BompockI
ATMUHHCTPUPOBAHNUS
| yIpaBJIeHUsA

1.1. Opranmzanus npuema B TIIV.

3asBKU TIpreMa B paspese (popM 0OydeHUs U ypOoBHEH
obpazoBanus. [Ipukassl o mpueme crynentos B TITY.

1.2. TInanupoBaHKe U OpraHU3aLHs
y4eOHOro mporecca.

®I'OC TpeThero MokoyieHus BceX GopM o0ydeHuUs.
T'ooBbIe yueOHbIE TUIAHBI, IITATHOE PACITHCAHHKE.

1.3. Opranm3zanus padotsr ITT1C.

I'onoBas yueOHas Harpyska npenogasateneil. I'omo-
Basi METO/IMUECKasl, HayYHas, OpraHU3aloHHas pabo-
Ta npenopaasareneil. @opmuposanue oryeros I1IIC.

1.4. dopmupoBaHuE UHIUBUIY-
QJIBHOI0 y4eOHOr0 IJIaHa CTyAEH-
Ta.

Wudopmanust 00 yaeOHBIX aKTHBHOCTEH CTY/IEHTOB
((paxkyabTaTHBHBIX W 3JIEKTUBHBIX TUCLUILUIMH, JTUC-
UIUTAH Tpodustst U T.4.). O0obem padotst TT1C u
pacnucaHus 3aHATUN.

1.5. UtoroBas rocyqapcTBeHHAsS
aTTecTalys CTyJCHTOB.

Pesynbratel padorsr ['AK.

2. YupaBieHue
Y4eOHBIM NMPOLECCOM

2.1. Y4er KOHTUHIEHTA CTY/JICHTOB.

OTueTsl, pe3yiabTaThl pabOThl Y4EOHBIX OT/IENOB
HMHCTUTYTOB; JIEKaHATOB; OT/IeJIa KaJJpOB CTYJCHTOB;
OT/IeNa AeNONpOM3BOACTBa (00 yCIIeBa@MOCTH, UTOTO-
BOU aTTeCTaIlH).

2.2. Opranuzanyst poBeICHHsI
HPAKTHK.

Nupopmanust o IpeAnpusITHIX IS IPOXOXKICHUS
npakTuku. IIpukasel u qoroBopa Ha npaxkTuky. I'omo-
BbI€ OTUETHI 10 TIPAKTHUKAM.

2.3. TpynoycTpoicTBO BBITYCKHH-
KOB.

bank Bakancuii. Undopmanus o pacnpeneneHnn
BBIITYCKHUKOB. OTUYETHI O pacHpeie/IeHNH BBIITYCKHHU-
KOB.

2.4. AkageMuueckrue OOMEHBI.

OTyeTsl pe3ybTaTOB OOYyUYEHHs CTYJICHTOB 3a pyoe-
HKOM.

2.5. ®uHaHCB 00pa30BaTENbHOM
JESITEIIbHOCTH.

OTueTHbIe JaHHBIE O UTAHUPOBAHUN BHEOOPKETHBIX
CPEZCTB IO MOPAa3ICIICHISIM.

2.1. Undopmanmon-
HO-MeToANYecKoe
obecnieyeHue y4eo-
HOro mporuecca

3.1. IIpoextupoBanue OOII.

HopmatusHO-1IpaBOBEIe, y4eOHO-METOOMYECKHE 10~
kymeHTBl. ®I'OC TpeThero nokojaeHusl.

3.2. O6ecnieueHne yueOHOTO TPO-
necca YMM.

Karamnor quciumime Ha TeKyImuil rofl. DIeKTpOHHbIe
KYPCBI, BU/ICOJICKIINH, BUPTYaJIbHBIC JIA00PATOPHBIC
KOMIIIEKCHI, 3amicy BeOnHapoB. OTaeTs! 00 obecte-
yeHHocTu gucuumuind, OOIT.

3.3. HayuHo-TexHu4eckast 6n0mmo-
TeKa.

DNEeKTPOHHBIN KaTaJIOT, OAHK 3JEKTPOHHBIX KOJJIEK-
1it, crmcok myonmkanuit TIC, 3axa3 KHUr OH-JaiH.

3.4. Cucrema caifToB B mopTaie
TIIV.

Caiitel: «Aburypuenty, «CtyneHT», «COTpyIHHUKY,
Jlranblit kKabuHeT cTynenTa, JInaneiil KabuHeT mpe-
nomasatenst, CaiiTel mogpasaeneHnii, [lepconanpabie
CaMThI.

2.2. MOHUTOPUHT
y4eOHOro mpoiecca

4.1. Tekymmast ¥ CECCHOHHAsSI yCIIe-
BaeMOCTb.

JlaHHBIE O TEKYILEH U CECCHOHHOW YCIIEBAEMOCTHU
CTYZICHTOB.

4.2. AHaTUTHYECKHE OTYETHI 110
KOHTUHI'CHTY.

OTueTsl ToApa3IeTICHA.

4.3. Kyparopctso.

WHudopmanns o KOHCYIbTaHTAX, KypUPYEMBIX CTY-
JICHTaX.

2.3. Peannzanus

5.1. Opraauzanus >EKTPOHHOT'O

KanennapHsrii uraH M3ydeHUs TUCIATDIHHBL DJIeK-
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y4eOHOro mpouecca

00yJCHUS.

TpOHHast 6a3a TECTOBBIX 3aJaHUH JJIsI TPOBEACHUS
BXOJTHOT'O, TEKYIIIErO U PyOeKHOT0 KOHTPOJISL. DIIeK-
TpoHHas cucreMa «Bebunapy, «Dopym»; LMS
«Moodley.

5.2. Opranusanus OpoeKTHON
paboTEL.

3J'IeKTpOHHa$I baza METOAUYECKOI'O oOecrieYeHHs
TBOPYCCKUX MMPOCKTOB CTYACHTOB.

3. YnpaBinenue
HAYYHOM JesiTeJIbHO-
CTBIO

3.1.dopmupoBaHne NPHUOPUTETHBIX
HaIpaBJICHUI Hay4HO-
HCCIIeI0BATEIbCKOM U MHHOBAIIN-
OHHOMH JIeSTeIbHOCTH

Hudopmarus u3 oTKpbIThIX HcTouHUKOB (CMU, 1H-
TEpHET).
AHanmutuueckre 0030pHl.

3.2 HUOKP

HHubopmarms o METoax CO3TaHUS HOBBIX M3ICITHN U

TEXHOJIOTMYECKHX TporeccoB. [IporpaMmmsl u MeTO-
JIUKY UCTIBITAHUN MaKeTOB.

Wudopmanus o pealnusainyy ¥ UCHOIb30BAaHIH Pe-
3ynbTatoB HUP.

3.3. IIpon3BOJACTBO HAYKOEMKOM
NPOAYKINH

Wudopmanus o TeXHUYECKOM 3aJJaHUH, JOTOBOPAX,
KOHTPAaKTax C 3aKa34NKaMH.

PykoBozcTBO 10 3KCIuTyaTanuu (st 000py10BaHHs).
AKT BBITIOJTHEHHBIX padoT.

3.4. IloaroroBka KaJpoB BBICIIEH
KBaJTU(PUKAIINN

Pe3ynbTaThl BCTYMUTENBHBIX SK3aMEHOB.

[Ipukas o 3a4uCIIeHNH B aCIIUPAHTYPY/ JOKTOPAHTY-
py-

EsxeroqHslii aHanu3 Hay4HOH JEATEIbHOCTH.
JlaHHBIC 0 KOJIMYECTBE aCIUPAHTOB/ JOKTOPAHTOB,
MPEACTaBUBIINX JUCCEPTALIMHU B CPOK.

Takum o0pa3zoM, B 1aHHOM paboTe HaMu OBLIM PACCMOTPEHBI BO3MOKHOCTH HMH(pOpMAIU-
OHHBIX TEXHOJIOTHI U X MPUMEHEHNE B MOBBIIIEHUH 3()(HEKTUBHOCTHU JAESITETbHOCTH MPEATIPUSATHS.
JlaHo omMcaHue MecTa U poid HH(POPMAIMOHHBIX TEXHOJIOTHM, OCOOEHHO MX MPUMEHEHUE JUIs
coBepmieHcTBoBaHusT CMK 00pa3oBaTeibHOTO yUpexKACHUS.

PaccmoTpennbie nHDOPMALIMOHHBIE PECYPCHl CUCTEMBI YIIPABIIEHUS SABIAIOTCA crienuduye-
CKUMH BUJAMH PECYPCOB, 0OeCIeurBaroIIie MPOTeKatoIINe MIPpoLecchl B opranu3auu. Mx MoxxHO
MIPE/ICTaBUTh KaK CUCTEMY OpraHU3alliyi IOTOKOB BHYTPEHHEW U BHELTHEH HH(DOpMaILIHH.

JlaHo omucaHue BHYTPEHHUX M BHEIIHUX MH(POPMAIMOHHBIX IMOTOKOB B CUCTEME MEHEXK-
MEHTa KauecTBa 0OpazoBaTesbHOTO yupexkaeHus (Ha npumepe TITY), kotopsie obecneunBaroT d¢-
(hexTUBHOE yIIpaBJIEHUE OpraHU3aIHei.

C TOYKM 3peHusi CUCTEMHOIO MOJX0/a, paccMaTpuBas BY3 KaK OTKPBITYIO 00Opa3oBaTellb-
HYIO CHUCTEMYy, HaMu ObUIM BbIAENEHBI mojacucTeMbl nHpopmannonHoi cuctemsl TIIY: obpazoBa-
TeJbHAas; aIMUHUCTPATUBHAS, HaydyHas U 00ECIeurBaloIas MoACUCTEMA.

B nanHoit paboTe Tak k€ BBIJICICHBI U ONMKUCAHBl KOMIOHEHTHl HH(POPMAIIMOHHBIX TEXHOIO-
ruil, ucnonb3dyembie B TIIY, KoTOpble MO3BOSIOT JIETKO PELINTh MPOOJIEMbl XpaHEHHs, IMOUCKa
U I0CTaBKM MH(opManuu notpedurensM oOpa3oBaTesbHbIX yciyr. O0ecnednBaroT JOCTYH, Kak K
BHYTPEHHHUM, TaK U K BHEITHUM MH(OPMALIMOHHBIM pecypcaM By3a, 00ECIeUnBalOT IKCIOPT 00pa-
30BaTeJIbHBIX MPOIIECCOB BO BHEILIHIOIO CPEY.

BoigenenHbpie KOMIIOHEHTHI HH(OOPMAIIMOHHBIX TEXHOJIOTUN BBICTYMAIOT B POJIM HAKOIUTeE-
Jeil oOMpPHBIX HH(POPMALIMOHHBIX PECYpCOB B 00pa3oBaTeabHOM yupexaeHuu. OHU aloT HOBBIE
BO3MOXHOCTH CO3aHHUS, PACIIPOCTPAHEHHS U PUMEHEHUSI MHOTOKOMIIOHEHTHBIX PacIpeIeIeHHbIX
Y UHTETPUPOBAHHBIX 0a3 JaHHBIX U 3HAHUI, OPUEHTUPOBAHHBIX Ha 0Opa3oBanue. T npoHU3bIBAIOT
Bce cdepsl aearenbHocTr OV (yueOHast, Hay4dHas1, aJIMUHHCTPATUBHAS U T. [I.).

PaccmoTpensl nH(GOpMalMOHHBIE TOTOKH 10 OCHOBHBIM IpoleccaM AearensHoctu TIIY B
cucTeMe MEHEKMEHTa KauyecTBa, Mpe/CTaBlIeHHas CTPYKTypa MH(OPMaLMOHHON cucTeMbl obec-
neyut HenpepbiBHoe ynyuienne CMK B TIIY.
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Taxkum o0OpaszoM, naeHTUUKAIKS HHPOPMALMOHHBIX TOTOKOB HA OCHOBE OCHOBHBIX BHJIOB
nesitenpHocTH TIIY 1mo3BoIMIIO CO3/1aTh JTUYHOCTHO-OPUEHTUPOBAHHYIO 00pa30BaTEIIbHYIO CPENY,
OCHOBHBIMH 3JIEMEHTAMU KOTOPOH SIBJISIFOTCS CO3JaHME JIMYHOTO KaOWHETa JJIs CTYIEHTOB M CO-
TPYAHUKOB yHHBepcuTeTa Ha noptaine TIIY. A Taxke HanpaBUTh YCUIIUS HA pEAIU3ALMI0 MEXKIY-
HapoaHOU KoHuenuuu (crangapros) CDIO.

JIMTEPATYPA

1. Keuues JI.H., ITyrunos I'.I1., TymkoBckuit C.P. MeTo bl 1 cpeacTBa mocTpoeHus oopa3oBa-
TEJIPHOTO TIOPTaIa TEXHUYECKOTO By3a // OTkpbiToe oOpazoBanue. — 2002, — No2. — C. 34—
42.

2. Kprokos U. 3., Matiomue B. A., Hlagpun AJl. Cucrema MeHeDKMEHTA KadecTBa 1 HHMO p-
MallMoHHEIe TexHoJiornu // Bek kauectBa, 2003. - Ne 3. - C. 34.

3. Connmatkus B.W. IIpoGnemsr co3nanus nHOOPMAIIMOHHO-00pa30BaTEIbHON CPeabl OTKPHI-
TOTO 00pa3oBaHus / YHUBEPCUTETCKOE yIpaBlieHUe: pakTuka u ananmu3. - 2001. - Ne 4, -
C.14-17
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Abstract. The article examines the effects of social networks on the life and health of the child . Are
small recommendations to activities of the child in social networks did not become a threat to him.

Keywords: junior high school studen , social networking, internet, health and mental condition of the
child.

B name Bpemst IHTepHET cTan 3HAUMMOMN YacThIO MTOBCETHEBHOW JKU3HU, MTOJIUTHKHU, OU3HE-
ca, oOpa3oBanus, HayKu. [IpakTHuecku Kaxablii COBPEMEHHBII YeOBEK 3HAKOM C BO3MOKHOCTSIMU
MEPCOHAIBHBIX KOMITBIOTEPOB WJIM BUPTYAJIbHBIX CETEBBIX Pa3IUYHBIX cooOmiectB. KommyecTBo
aKTUBHBIX MOJb30BaTeliell MHTepHET MOCTOSHHO YBETUYMBAETCS, UMH CETOJHS SBIAIOTCS Jaxe
MUTAIIIHE MIKOJILHUKH, HE TOBOPS YK€ O CTYIEHTaX, U MpoQeccCrHoHaaax pa3indHbix odmactei [1].

ConuanbHas CeTb — COIMANIbHASA CTPYKTYpa, 00Opa3oBaHHAs UHIMBUIAMU WM OpraHU3allus-
Mu. OHa oTpakaeT pa3HOOOpa3HbIe CBSI3U MEXAYy HUMH 4epe3 pazHooOpa3Hble collMajbHbIe B3au-
MOOTHOIIICHHUS, HAYMHAS CO CIIy4alHBIX 3HAKOMCTB U 3aKaHUMBas TECHHIMU POJCTBEHHBIMU CBS3 -
Mmu. [lo HameMy MHEHUIO, COIMAIbHAS CETh — 3TO ONPECIICHHBIN KaHal CBS3U JIIOJIEH, KOTOphIE
00beMHEHBI MEXTy 000 151 00IIeHust U oomiei eu [1].

[IpeuMy1iecTBEHHO MMOJIB30BAHUSL CETAMM IIPOUCXOJUT C MOMOIIBI0 KommbioTepa. O Bpene
WM TI0JIb3€ KOMIIBIOTEpa y4YeHbIE CIOPSAT OO0 CUX mop. VIHTEepHET M3BJIEKaeT M3 4eI0BEKa MHOTO
SHEPruH, MOITOMY JIETSIM MIIAIIEr0 IMIKOJIFHOTO BO3pacTa HE XBaTaeT CHJI Ha AJIEMEHTapHbIE KU 3-
HCHHBIE JIeJIa, OHM YMOIIMOHATIBHO UCTOIICHBI K UM TPYAHO 00Iathes [2].

B nomkonsHOM Bo3pacTte, ¢ TpEX IO LIECTH JET, POJUTENN BCEerja JIOJLKHBI OBITh B Kypce,
YTO TIPOUCXOAUT C PEOEHKOM B COLIMYME, TOTOMY, YTO B 3TOT MEPHO]] pefeHOK yCBauBaeT COLM-
aJIbHbIe HOPMBbI (XOPOIIO-TINIOX0, MOKHO-HENB3s1). M yK eciu TOMKOJIFHUK OKa3ajcs B COIUANb-
HOM CeTH, 4TO caMo 10 ce0e BBI3BbIBAET HEJJOYMEHHE, TO POJIUTENH JOJKHBI OBITh Beeraa psaoM. B
3TOT NEPHUOJI IETH OUYECHb HYAAAKTCH B COBETAX B3POCJIBIX, YACTO CaMU MPOCIT MOMOILIH, 33/1aBast
BOMPOCHI Ha pa3HbIe TeMbI, TeM 0oJiee, YTO B COIMAIBHBIX CETAX Jro0as nHbopmamms JOCTYyMHA

310



