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had a lot of English grammar exercises; they had to do them as a machine, so they did not have a sufficient opportunity
and time to communicate in English. Therefore, teachers need to create conditions for students to improve their skills of
communication in English. Too many grammar exercises during classes are not useful. What students really need is the
ability to use all language skills rather than only to write the reports.

The next group of questions is about the relationships between students and their group mates, and the
relationships between students and teachers. There are several reasons of difficulties. 20% of students said: "Teachers do
not teach well", 30% of students said: "Our friends do not like when we speak English", 70% of students said: "“Teachers
communicate only with someone, who is good at English". It can be observed that the relationship between people in
university is also very important for learning English. Students need to have a friendly environment, and to be open-
minded. Teachers need to understand the psychology and the ability of the students and create more conditions for them
to communicate. In addition, creating excitement for learning is also necessary. Students are shy and difficult to ask for
help from others: 82% of students said that the request for help from teachers was difficult, 25% of them said they had
some difficulties of working with friends in the group. According to our research, "Speaking" is the most important part
in English for students. 62% of students surveyed agreed with this idea. Next, 28% of students said that "Listening" was
the most important part, 6% of students said that it was "Writing" and only 4% of them selected "Reading”. As to
English, students want to improve as follows: 91% of students want to improve their speaking skills, 80% of them want
to improve listening skills. We have found that students are particularly interested in listening and speaking. Teachers
need to pay more attention to these parts in order to help their learners.

C. Survey on some desires of students in learning English.

The first group of questions is "Who can teach you English best?" 8% of the students selected "Relatives”, 15%
of students chose "Friends", 23% of students chose "Teachers not form England or country speaking English”, and 54%
of them chose "Native teachers". So, we can see that in teaching English teachers are always better than others. In
particular, students look forward to working with foreigners to have more opportunities to improve English skills.

The next group of questions relates to assessment of English clubs activities. As many as 71% of the students
said that English clubs were extremely necessary. Most students want to get friends in order to communicate in English
and exchange knowledge. The more important thing is "Learning by practicing”. The last group of question is the ideas of
students about a good English teacher. 86% of students said: “A good teacher needs to pronounce correctly”, 91% of
them said: "A good teacher needs to understand the psychology of students”, 79% of them said: A good teacher needs to
offer interesting exercises", 18% of them said: "A good teacher needs to have a high education”, and 25% of them said:
"A good teacher has to have a good reputation”.

From the results above, we can see the problems in learning and teaching English to Vietnamese students.
Teaching English today becomes more demanding, especially, for the students of technical universities, who have fewer
opportunities to communicate in English. Teachers need not only to be qualified, but also they must have good teaching
skills. Teachers need to capture the thinking and psychology of the students to use the best teaching methods. Also, the
application of technical equipment in teaching English is very important, this is a very good support for teachers and
students in teaching and learning English.
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Nowadays it is a well-known fact that the labor market is very competitive and even the higher education can’t
ensure successful employment to the applicant. Therefore, if you are looking for a job, you should satisfy some additional
qualifications, which must help to get the position. Usually employers are looking for someone who knows at least one
foreign language and has developed communicative skills and flexibility. In the current context of globalization, the
phenomenon of academic mobility gets a special urgency and can be one of the guaranteed ways to gain all these
qualities and skills while studying at university.

A potential employee that has studied abroad for a certain period of time is a priority able to speak foreign
languages enough to understand international colleagues. He has a broader view of life gained after a long stay in a
foreign environment. Developing his own as a specialist, he is ready to help in developing his employer’s business. That
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is why more and more students every year choose participation in the programs of academic exchanges as a good
investment of money, time and effort; because they know that everything will pay off handsomely.

However, after choosing this way of education, students still can face lots of problems. The academic mobility
program and its preparation at various levels is a very laborious process that requires a close cooperation between the
various representatives of universities who are organizing them. This article will examine the foundation history of
students’ academic mobility as a global process, along with its main problems and development prospects.

The academic mobility is the movement of students and teachers of higher educational institutions for a certain
period of time to another educational or scientific institution within or outside their country for the pumpose of studying or
teaching [1]. The International Academic Mobility is one of the most effective ways of developing opportunities at an
individual level. Students who take part in mobility programs open the way to improve educational and research courses
and programs, especially if their host university does not have so many opportunities to develop research work. They
return home not only with new knowledge, but also with invaluable experience. It is important to note that the term does
not imply the emigration or long-term training (work) abroad. It is necessary to notice that physical mobility cannot be
replaced by a virtual one: learning courses in foreign university while living in your country can’t be understood as the
academic exchange [2].

The objectives of higher education mobility can be different [3]. They can be not only educational, research, or
teaching related goals, but also personal, cultural, social, immigration, language, or other ambitions for the acquisition of
high-quality education. As a way of globalization, the academic mobility should act as the catalyst in the formation of a
global educational space, which is realized by means of programs aimed at promoting the development of higher
education systems in countrypartners. The integration of the overall educational environment is achieved through the
expansion of cooperation in the field of higher education.

M obility has a positive effect for the quality of higher education and higher education institutions development
and growth of the cultural level of a society as a whole [6]. However, the academic mobility is not an exception in facing
some serious problems that can be solved only in friendly and open-minded global world.

Another important issue is the language of academic mobility programs. For every host country the
preservation of its own language and culture is a very important problem, but the need for a common language of global
education brings the English language to this role. Most often the education is carried out in English, but it is constantly
emphasized that the student is encouraged to study the language of the host country, and the host university has to
organize intensive language courses for foreign students. In the case of a one-year internship, universities are
recommended to teach foreign students in English during the first semester and in the language of the host country during
the second. In general, the student must arrive at a foreign university with fluent English or the host country’s language.
This raises the question of an in-depth study of the English language courses’ organization in all universities taking part
in academic exchange process.

Governments and global institutions realize the benefits that the mobility development brings for increasing the
competitiveness of universities, countries and the entire worldwide education, the development of the single market and
competitiveness of the world economy as a whole [4]. Therefore, they have started to support the development of the
academic mobility and The Action Plan for the mobility development in universities has been developed.

The plan starts with recognition of the fact that the creation of a united global knowledge area is one of the
main priorities for the world development. Free, unhindered mobility of all participants of the educational process -
students, teachers, researchers and administrators should be the base of it as one of the main condition for improving the
competitiveness and attractiveness of the education at universities worldwide.

The imbalance between different regions in the students’ interchange is obvious: flows of "mobile” students
from Northern and Eastern Europe to Western Europe are dominating, while there is an almost complete absence of
reverse flows. However, we should pay attention to the countries of the eastern region, which have occupied a leading
position in the global education market for many years. Changes in higher education systems of these countries are in line
with the trends of globalization and internationalization. At the same time, experts point out the need of higher Asian
education development.

Asian universities in the basic aspects of functioning have to adapt to the Anglo-Saxon model in order to
achieve a competitive position in the global education market [5]. The researchers consider that the internationalization
should not be understood only as a following to American or Anglo-Saxon standards.

Asian universities are paying close attention to the international benchmarking — the studying and the
borrowing of foreign (primarily European countries) positive experience in the field of education. Their desires to take a
leading place in the world rankings of universities, raise their prestige in the eyes of world public opinion, attract foreign
students and others make them do this policy. At the same time the criteria for entering the rankings are determined by
the Anglo-Saxon tradition and practice.

The qualitative development of the higher education in Asian countries is usually associated with its
internationalization. The intensity of measures for the higher education internationalization in Asia depends on the
educational policies of individual countries. Among the Asian countries, the most revealing are changes in the Chinese
system of higher education. The researchers of higher education in Asia view China as a collective image of the changes
that occur in the formation of all Asian countries.

Increasing students’ mobility in the study abroad form is a well-known form of the education
internationalization [7]. International student exchanges are now becoming the main characteristic of a global system of
higher education. In quantitative terms, the dynamics of these processes looks impressive. Over the past 40 years the
growth rate of international students even exceeded the overall growth rate of the number of university students.
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Accordingto UNESCO statistics, in 1994-1995 in 50 host countries were about 1.5 million foreign students. Over the
past 25 years, international student mobility has increased by more than 300%.

The economic side of this issue is attractive. As it is known, the championship in imports of foreign students
belongs to the United States. According to WTO information, in 2005/2006 one-third of the sum of all revenues from
providing educational services to international students in higher education accounted for the United States (13.5 billion
dollars). Providing educational services to foreigners is the fifth largest contribution to the national economy by export
items of the USA.

Besides the US, the countries that host the largest number of foreign students to study are the United Kingdom,
Canada, and Australia, where the dominant language of communication is English. It is clear that the largest flows of
student mobility come from countries with developing economies of the Asia-Pacific region (Japan, Korea, Malaysia,
Singapore, China, and Hong Kong).

The ability to live and study in another country gives people a new cultural, social and academic experience,
and creates opportunities for the personal development. This increases the competitiveness in the international labor
market and employment opportunities. Mobility plays an important role in developing and maintaining a democratic
culture. Mobile students also contribute to the education internationalization. With the help of mobile students, a
university gains new perspectives that call for the consideration of established traditions and practices. Thus, mobility
provides opportunities for academic excellence through the development of new contacts and views, as well as the
comparison and development of education systems. In this open environment, it will strengthen international cooperation
and linkages, as well as improve the quality of higher education and scientific research.

The experience of mobile people is embedded into society and contributes to its development. People with
experience of living in other countries contribute to the reducing of prejudice, cultural and language barriers between
people, countries and cultures. Transnational exchange provides mutual and competitive benefits for society, as well as
changes and improves it.
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