MunucrepcTBo oopa3oBanusi 1 Hayku Poccuiickoii @enepanumn
(denepanbHOE TOCYJapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEXKICHUE
BBICILIET0 00pa30BaHMUs

«HAIMOHAJIbHbIA UCCJIEJOBATEILCKUIA
TOMCKHH NOJIMTEXHUYECKNH YHUBEPCUTET»

[Ixona HHXCHCPHOT'O IIPCAIIPUHUMATCIILCTBA

Hanpasnenue noarorosku 27.04.05

MATUCTEPCKASA IMCCEPTAIIUA

Tema paGoTsl

VHHOBAIMOHHBIE CITIOCOOBI MOHETH3AIIMH HHTEPHET-TIPOEKTOB (Ha IpUMepe
»KCHCKOr0 MHCTarpaM-xypHaia Princess Tomsk)

Y JIK 005.8:004.738.5:339.15-055.154

CryneHt
I'pynna dOUO IMopnucey JlaTa
3HMO6A PeunoB Mibs JIMutpuesny
PykoBoaurenn
JoaxHocTh DdHUO YuyeHasn crenenb, IMoanucek JlaTa
3BaHHe
Homnent IIINUIT | CeneBuu TaThsHa
TITY CeMeHOBHa K.9.H., JOTEHT
KOHCVYJIbTAHTHI:
ITo pazneny «ConmaibHasi OTBETCTBEHHOCThY
JI0I3KHOCTh dUO YueHas creneut, Hoanuck Jara
3BaHUe
ACCHUCTEHT OTJeTIeHUs MesennieBa
O0IIEeTEXHUYECKHUX Upuna
JTUCITUTUTIH JleonuioBHa
HopmokoHTpOIb
JoaxHocTh dOUO Yuenas cTenexs, Iloanuck JlaTa
3BaHUE
Accuctent LINII AxuernoB
Errenmii
OneroBuy
JONMYCTUTH K BAIIUTE:
PykoBoaurenn OUO Y4eHnas creneHb, Hoanuck Hara
00I1 3BaHMe
N.o. nupextopa Xaunu Crenad T
HINII Briagumuposnu B

Tomck — 2018




Ilnanupyemsie pesyabraTsl 00yuyeHusi mo OOIIL

Kon

Pe3yabrar 00y4yeHus

OO01ue o HanPaBJICHUIO MTOATOTOBKH

Pl

HpOI/I?;BOI[I/ITB OLCHKY JKOHOMHYCCKOI'O0 IIOTCHIIMAJla HWHHOBAOMM MW 3aTpaT Ha
peann3anuio  HayYHO-HCCIIEAOBATEIbCKOTO IPOEKTa, HAXOIUTh ONTHUMAJbHBIC
pelIeHus] TpU CO3AaHUM HOBOH HAayKOEMKOH NPOJYKIMH C y4eTOM TpeOOBaHMI
KayecTBa, CTOMMOCTH, CPOKOB HCHOJHEHHUS, KOHKYPEHTOCIIOCOOHOCTH |
HKOJIOTUYECKON 0e30macHOCTH, BbIOMpAaTh WM pa3pabaThIBaTh TEXHOJOTHIO

OCYILICCTBIICHHUA 1 KOMMEPpLIUAIU3allUKU PE3YJIBTATOB HAYYHOI'O NCCIICAOBaHUAA.

P2

OpranuzoBaTh pabOTy TBOPYECKOIO KOJUIEKTHUBA Ul JAOCTHXKEHHsI MOCTaBJIEHHOU
HAay4yHOM L€JIM, HAaXOOuUThb M IPUHUMATh YIPABIECHYECKHE PEIICHUs, OLCHUBATb
KAauecTBO U Pe3yJIbTaTUBHOCTb TPY/Ia, 3aTPAThI U PE3YyIbTAThl AEATEIbHOCTH HAYYHO-
IIPOU3BO/ICTBEHHOTO KOJUIEKTUBA, IIPUMEHATh TEOPUH U METOJAbI TEOPETUYECKOH U
IIPUKIIQHON HHHOBATUKY, CUCTEM U CTPATErHil ynpaBieHus, yIpaBiIeHUsl KaYeCTBOM
WHHOBAIIMOHHBIX TMIPOEKTOB, BEIOPATh WM Pa3padoTaTh TEXHOJIOTHIO OCYIIECTBICHHS
HAy4YyHOT'O0 MCCIIEJOBAHUS, OLEHUTHb 3aTpPaThl U OPraHU30BATh €r0 OCYILIECTBICHUE,
BBINOJIHUTh AQHAIU3 Pe3yJbTaTOB, IMPEACTaBUTh PE3yJIbTaT HAYYHOTO MCCIIEI0BAHMS

Ha KOH(I)CpeHI_II/II/I HJIY B IICYATHOM U3JaHHH, B TOM YUCJIC HA NHOCTPAHHOM A3BIKC.

P3

PykoBOIUTP MHHOBAallMOHHBIMU  IPOEKTAMH, OPraHU30BaTh HHHOBAIIMOHHOE
NpennpusaTHEe WU YOPaBIsATh UM, pa3pabaTbiBaTh M pealn30BaTh CTPATETHUIO €ro
pa3BUTHs, CIIOCOOHOCTh pa3paboTaTh IUIAaH W [pOrpamMMmy  OpraHHU3aluu
WHHOBAIIMOHHOM  JIEATEJIBHOCTH  HAayYHO-TIPOM3BOACTBEHHOIO  IOJpa3zeiieHus,
OCYILIECTBIATh TEXHUKO-3KOHOMHYECKOE 000CHOBaHME MHHOBALIMOHHBIX IPOEKTOB U

MIPOrpaMM.

P4

KpI/ITI/I‘-ICCKI/I AHAJIU3UPOBATL COBPEMCHHBIC HpO6J'I€MBI WHHOBATUKH, CTaBUTb
3aga4yu, u pa3paGaTLlBaTL InporpamMmy HUCCIICAOBAHUA, BBI6I/IpaTL COOTBCTCTBYIOIIUC
MCTOABI PECIICHHUA SKCIICPUMCHTAIIBHBIX U TCOPETUYCCKUX 3aJiad, HHTCPIIPETUPOBATD,
NpEACTABIATE U NPUMCHATH IMOJIYYCHHBIC PE3YJIbTAThI, IPOrHO3UPOBATE TCHACHIINU

HaYYHO-TCXHUYCCKOI'O PAa3BUTHUA.

P5

PykoBOANTE MpakTUYECKOH, JJAOOPaTOPHONW W HAyYHO-HCCIIEN0BATEIbCKONW paboToi
CTYJIGHTOB, TIPOBOJAUTH y4deOHBIE 3aHATHA B COOTBETCTBYIOIICH o00macTw,
CIIOCOOHOCTh MPHUMEHSITh, aJlalTUPOBaTh, COBEPLICHCTBOBATH M pa3pabdaThIBATh

WHHOBAIIMOHHBIC 06pa30BaTCJ'ILHLIC TCXHOJIOTHH.

P9

Hcmons3oBaTh a6CTpaKTHOC MBIIIJICHUE, aHaJIU3 U CUHTE3, OLICHNBAaTh COBPCMCHHEIC




AOCTHIKCHUSA HAYKM W TCXHUKU U HAXOAWUTb BO3MOXHOCTH HX HNPHUMCHCHUS B

IIPAKTUYECKOU IEATEIbHOCTH.

P10

CraBuTh 1enM W 3a7a4M, MPOBOJAUTH HAYYHBIE MCCIIECJOBAaHUSA, PEIIATh 3a7a4H,
BO3HHUKAWOIIME B  XOJAE  HAYYHO-UCCIENOBATEIbCKOM M IEJAaroru4eckoi
NEeSTENIbHOCTH, B TOM YHCJE, BBHIOMpPATh METOJ[ WCCIICIOBAHUS, MOJU(DHIMPOBATH
CYIIECTBYIOIINE WM pPa3padaThiBaTh HOBBIE METOJBI, CIIOCOOHOCTH O(MOPMHUTH U
MIPEJICTaBUTh PE3y/IbTaThl HAYYHO-UCCIIEIOBATEIbCKOM pabOThl B BHJIE CTATbU WM
JIOKJIala C HCIIOJb30BAHUEM COOTBETCTBYIOIIMX HWHCTPYMEHTAIBHBIX CpPEICTB

00pabOTKHU U MpeCTaBIeHUS HH()OPMAITHH.

P11

Hcmons3oBaTh TBOpLIeCKI/If/i IIOTCHIIMAJI, ﬂeﬁCTBOBaTL B HCCTAHAAPTHBIX CHUTYyalHAX,

HECTU COIHUAIIBHYIO U STHYCCKYIO OTBETCTBCHHOCTD 3a ITPUHATHIC PCIHICHUA.

P12

OcymiecTBiATh TPOPECCHOHATBHYI0 KOMMYHHMKALIMIO B YCTHOH M THCBMEHHOU
dopmMax Ha PYCCKOM ¥ HHOCTPAaHHOM  SI3bIKaxX JUIS  peIIeHWs  3ajad
npoeCCHOHABHON ~ JCATENbHOCTH Ha OCHOBE HCTOPUH u  ¢mrocopun
HOBOBBEJICHUH, MaTeMaTHMYeCKUX METOJOB W MoJeled A yIpaBieHHs
MHHOBALUSIMH, KOMIIBIOTEPHBIX TEXHOJIOTUII B MHHOBALIMOHHOH cdepe, pyKOBOIUTD
KOJIJIEKTUBOM B ctepe mnpodecCHOHAIBHONH JEATENBHOCTH, TOJEPAHTHO
BOCIPUHMMAs COLMAJIbHbIE, 3THUYECKUE, KOH(ECCHOHATIbHBIE M KYJIbTypHBIE

pasjiinvus, HY6HI/I‘IHO BBICTYIIATb U OTCTAMBATHL CBOIO TOYKY 3pCHUA.

[Tpoduns «[IpennpruHUMATEIHCTBO B MHHOBAIIMOHHOW JIESITETHHOCTH

P6.1

[IpoBoauTh ayauT W aHaIM3 MPEANpHUSATHH, NPOEKTOB M OU3HEC-NPOIIECCOB,
oLleHUBaTh 3((HEKTUBHOCTh MHBECTHIINH, BHIIOIHITH MApPKETUHTOBbIE HCCIIEIOBAHUS

I IPOABUKCHU A ITPOU3BOANMOrO IPOAYKTa HAa MUPOBOM PBIHKC.

P7.1

Hcnonb30BaTh 3HAHMS W3 Pa3IUYHBIX 00JaCTe HAYKM W TEXHUKH, MPOBOAUTH
CUCTEMHBI  aH&JIW3  BO3HHUKAWOIIMX  NPOPEcCHOHANbHBIX  3aJady, HUCKaTh
HECTaHJApTHBIE METOJIbl UX PELICHMS, MCIOJIb30BaTh UH()OPMAIIMOHHBIE PECYPChI U
COBPEMEHHBIM MHCTPYMEHTapUH JUIsl pELIeHUs, MPUHUMAaTb B HECTAHIAPTHBIX

CUTyalusiIx 000CHOBaHHEIE pE€IICHUA U pC€aIn30BBIBATH HX.

P8.1

HpOBO}II/ITI) AyaAuT U aHAJIM3 MPOU3BOACTBCHHLBIX IMPONECCOB C LCIbIO YMCHBIICHHA

MPOU3BOJACTBCHHBIX IMOTCPDb U MOBLIMICHUS KAYCCTBA BBIITYCKAEMOT' O ITPOAYKTA.

[Tpoduns «YcToitunBoe pa3BUTHE TOPOJICKON CPEIbD»

P6.3

PyKOBO)II/ITI) HHHOBAIlTMOHHBIMU IIPOCKTAMH B obnactu TOPOACKHX CCPBHCOB,
l“OpOI[CKOfI I/IH(I)OpMaTI/IKI/I, CIIOCOOHOCTH OpTraHnu30BaThb MHHOBAIIMOHHOC

NpeaAlnpUuATUC U YIPABIATH UM, pa3pa6aTLIBaTL U pPCalIn30BaATh CTPATCTHIO Cro




pa3BUTHs, CIOCOOHOCTh pa3paboTaTh IUIAaH W [pOrpamMMy  OpraHHU3alUU
MHHOBALIMOHHOM JI€ATEIIBHOCTU TOPOJCKMX CTPYKTYpP, OCYIIECTBISATH TEXHUKO-
HKOHOMHUYECKOE 0OOCHOBAaHNE MHHOBALMOHHBIX IIPOEKTOB U MPOTPaMM B TOPOJICKOM

cpene.

P7.3

Kputnueckn aHamm3upoBaTh COBPEMEHHBIE MPOOJIEMBbI TOPOJICKON WHHOBATHKH,
CTaBUTh 3aJayd, W pa3pabaThiBaTh MPOTrPaMMy HCCIICAOBAaHUs, BHIOUPATH
COOTBETCTBYIOIIME METO/bI PELICHUSA YKCIIEPUMEHTAIBHBIX U TEOPETHUYECKUX 3a1ad,
UHTEPIPETUPOBATh, IPEACTABIAATE M INPUMEHATh IIOJYYCHHBIE PE3YJbTaThl,

IMPOTrHO3UPOBATH TCHACHIIMW HAYYHO-TCXHUYCCKOI'O pa3BUTHUA ropoaa.

P8.3

Wcnonp30BaTh 3HAaHUS U3 pPA3IMYHBIX 00OJacTel HAykKM M TEXHUKH JUIs
(bopMHpOBaHUS «YMHOTO YCTOWYMBOI'O TIOpOJa», HPOBOJUTH CHCTEMHBIH aHAIIU3
BO3HHUKAIOIIUX MPO(ECCHOHANBHBIX 3aJad, MCKAaTh HECTAHAApPTHbIE METOABI HX
pelIeHHsI, HCIIONB30BaTh  MH(POPMALMOHHBIE  PECYPChl  €-TIAPTHCUIIATOPHBIX
wiatrhopM ¥ COBPEMEHHBIH WMHCTPYMEHTapuil JJIsl peIieHus, NPHHAMATh B

HECTAHAAPTHBIX CUTYyalluIdX 000CHOBaHHBIE pEeIICHUA U PCAIN30BbIBATH UX.
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@yHKkyuonuposanus.  (Ikcnayamayuu) o0b6vekma  uau
uz0enust 6 naane 6e30NACHOCMU IKCILYAMAYUL, GIUSHUS

CoumanbHas ceThb JJ11 OOMEHa U OLICHKH
¢dboTorpaduii 1 KOPOTKUX BUACOPOIUKOB
Instagram; XKenckuii nHCTarpaM-xypHan
"Princess Tomsk"; Hayunas nmuteparypa:
cTaTtbu, MoHOrpadun; [lepuoanyeckue
u3nanus; Madopmarus U3 ceT HHTEPHET;
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OONOTHUMENbHBIX PA30eN08, NOONeHCAUWUX pa3pabomke;
3aKnoYeHue no pabome).
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SKOHOMUYECKUL NPEANPUATHEIO
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Iepeuenn MO/JTEKAINX UCCJIeI0BAHUIO,

NMPOEKTHPOBAHUIO U Pa3padoTKe BONPOCOB

(ananumuyveckuil 0630p no JIUMepamypHvim

UCTOYHUKAM ~ C  YelIblo  GbIACHEHUS  OOCHUNCEHULL OOmas XapaKTepUCTHKA BE/ICHHs Ou3HeCa B
MUPOBOU  HAYKU — MEXHUKU 6  paccmMampueéaemoli HHCTarpam,

obnacmu; nocmamoska  3a0avu uccnedosanus, AHanu3 U MapKETUHTOBOE UCCIICIOBAHUE
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WHCTpyMEHTBI TPOJABUKCHUS B MHCTArPaM;




Crarucrtuka Princess Tomsk

KoHcyabTaHTBI N0 pa3iesiaM BbIMYCKHOI KBaJIu(pUKANHOHHOI padoThI

(c ykazanuem pazoenos)

Paznen

Koncynabrant

Couna.m,naﬂ OTBETCTBCHHOCTH

Mesenuesa Hpuna JleoHn10BHa (aCCUCTEHT OTAEICHUS
OOIETEXHUUECKHUX JUCIUILINH)
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NPEeno/IaBaTelsb)

Ha3zBanus pa3iejioB, KOTOPbIE 10J/IKHBI ObITH HAIIMCAHBLI HA PYCCKOM U MHOCTPAHHOM fi3bIKaX:

1. Yro Takoe MHcTarpam

1.1 Ucropus Instagram

1.2 OcobeHHOCTH U HHCTPYMEHTHI

1.3 Tlosp30BaTeIbCKHE XaPAKTEPUCTUKH M KPUTHKA

1 What is Instagram

1.1 Instagram History

1.2 Features and tools

1.3 User characteristics and criticism

I[aTa BbIJAa4YH 3a/JaHUd HA BBINNOJHCHUEC B]:IHyCKHOﬁ

KBAJIM(PUKALUOHHOI  padoThl 1O  JIMHEHHOMY
rpaduky
3aganue BbIIAJ PYKOBOIHUTEIb:
VYueHas cTeneHb
JlomKHOCTD OO ’ Iloamuce Jlata
3BaHUE
Kangunmar
Houent IIUIT TITY Ceneuu Tarbsina CeMeHOBHA SKOHOMHUYECKUX
HayK
3agaHue NPUHAJ K UCTIOJHEHUIO CTY/IEHT:
I'pynna DUO IToanuce JHara
3HM6A PounoB Unbst JImutpueuy




PE®EPAT

Brinmycknas kBanugukannonHas padota cogepxut: 96 c., 17 puc., 1 tabu.,
21 UCTOYHUK.

KiroueBbie cii0oBa: MHTEPHET-TIPOEKT, COLUATbHBIE CETH, MAapPKETHHTOBOE
UCCJIeIOBAHNE, TTPOJIAXKH, IPOJABUKEHUE, HHCTATPaM.

OOBEKTOM HCCIIEIOBaHUS SIBISIETCSA MHTEPHET-MPOEKT (mepBbii B ToMcke
KEHCKHIA nHCTarpam-kypHai "Princess Tomsk").

[IpeameToM  WcCcleOBaHUS  SIBJISIIOTCS ~ MHHOBAIIMOHHBIE  CIIOCOOBI
MOHETHU3AINA HHTEPHET-TIPOCKTOB.

Ilens pa®OTBl — U3YYUTh TEOPETHUUYECKUE ACIEKTHI BEACHUS OU3HECa B
WHCTarpaM, MpOaHaIU3UpOBaTh M pa3paboTaTh HMHHOBAIIMOHHBIE CIIOCOOBI
MOHETHU3AIlM WHTEPHET-TIPOCKTOB HAa MPUMEPE >KEHCKOT0 HHCTarpaMm-KypHaia
Princess Tomsk.

B mporecce wuccnenoBaHusi paccMaTpUBAIMCh TaKHE BHJBI WHCTarpam-
aKKayHTOB JUIsl OW3Heca, Kak: MaOJMK, JUYHBIA OpeHJ], Mara3uH B HHCTarpam,
OpeHI-aKKayHT W WHCTa-JICHIUHT. VccnenoBaanucy MHCTPYMEHTHI MPOABUKEHUS B
MHCTarpam U ux 3QpQPeKTUBHOCTD.

B pesynbrare wucciempoBanus Oblla TpOaHATU3UPOBAHA JIEATEIBHOCTH
KEHCKOTO HMHCcTarpam-xypHaima Princess Tomsk, a Taxke pa3paboTaHbI
WHHOBAIIMOHHBIE CITIOCOOBI MOHETU3AIUMY WHTEPHET-TIPOEKTOB Ha €ro MpUMepe.

OO6nacTpio MPUMEHEHUsI pa3pabOTaHHBIX CIIOCOOOB SIBISIOTCS MHTEPHET-
MPOCKTBI B TaKWX COINHMAIBHBIX CETAX, KakK: WHCTarpaMm, BKOHTAKTe,
OJIHOKJIAaCCHUKH, (peHcOyK U IpyTHe.

HoBuzna paboThl 3akimrodaercss pa3pabOTKe WHHOBAIMOHHBIX CIIOCOOOB
MOHETH3AIMA HHTEPHET-TIPOSKTOB U MPUMEHEHNHN UX HA MPAKTHKE.

DKOHOMHUYECKAsl 3HAYUMOCTh pabOThl OyJeT ToJie3Ha B CO3JaHUM HOBBIX
WHTEPHET-MPOEKTOB U UX MPOJABMKCHUH, HA OCHOBE MAapPKETUHTOBOTO TIJIAHA.

B Oynymem TutaHupyeTcss yBENIWYCHHE WHHOBAIMOHHBIX CIOCOOOB
MOHETH3AIM1 UHTEPHET-IIPOEKTOB, a TAaKXKE paclIupeHue chep yxKe UMEIOUINXCS U

HNX B3aUMOCBA3U.



OmnpenesieHusi, 0003HaYECHUSI, COKPALLIEHUS, HOPMATHBHBIE CCHLIKH

B nmanHHOil  paboTe  OpPUMEHEHBl  CIEAYIOIIME  TEPMHHBI  C
COOTBETCTBYIOIIMMH OIIPEIEICHUSIMM:

HHTEpPHeT-NPoeKT: [IpoekT mo co3maHuio pa3TU4HbIX MHPOPMAITMOHHBIX
cucrteM B VIHTepHETE HA OCHOBE BEO-TEXHOJIOTHH.

HHCTAarpaM-KypHaJI: OIEeKTpOHHOE IIEPUOANYECKOE U3J1aHue,
OCYIIECTBIIIEMOE CBOIO JIESATEILHOCTh B COIIMATBLHOM ceTu instagram.

AKKayHT: XpaHs;Iascs B KOMIIBIOTEPHOU cUCTEME JInyHasi nH(popManus o
M0JI30BATENE, MOJKOHTPOJIbHAS 3TOMY IOJB30BATENI0 M BKIIOUYAIOMIas B ceOs
JIOTHH, IapOJib, IpaBa JOCTyMa, JUYHbIE (DaJIbl U HACTPOIKH.

KOHTeHT: Copepxumoe, THPOPMAIMOHHOE HATIOJIHEHUE cailTa, U3JaHusl.

xemrer: KitoueBoe ClI0BO WM HECKOJBKO CIOB COOOIIEHHUSI, TET, TIOMETKA,
UCIIOJIb3yeMasi B MMKpPOOJIOrax U COIMAJbHBIX CETAX, OOJierdaromias MOUCK

COO6IHCHHI>1 110 TEMC HUJIX COACPKAHUIO 1 HAYMHAIOIIAACA CO 3HAKa peHIéTKI/I.
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BBenenue

AXTyanpbHOCTh JaHHOW pabOTHl 3aKIIOYaeTCss B HM3YYCHHU BHUJIOB
WHCTarpamM-akKKayHTOB [Isl OuW3Heca, pa30ope HHCTPYMEHTOB MPOJBHKCHHS B
COIMAIEHOW CETH WHCTarpam, a Takke pa3paboTKe MHHOBAIMOHHBIX CIIOCOOOB
MOHETH3AIMHA HHTEPHET-TIPOEKTOB.

[TpoGiiema uccneqoBaHus 3aKII0YACTCS B!

®  HH3KOW MOHETHU3AIH TPATUIIMOHHON pEeKIIaMbl HHCTArpam;

®  HEBO3MOXXHOCTHU YaCTOTO MPOBEICHUS PEKIaMHBIX KaMIaHHIA;

®  TOTEpHU MOAMMCYHUKOB 33 CUET MOSBICHUS PEKIAMHBIX ITOCTOB.

OOBEKTOM HCCIENOBaHMS SIBISIETCS MHTEPHET-MPOCKT (TepBblii B ToMcke
KEHCKHIA nHCTarpam-kypHai "Princess Tomsk").

[IpenmeToM  HcclieqOBaHUS — SBIAIOTCS ~ MHHOBAIIMOHHBIE  CIIOCOOBI
MOHETHU3AIUH HHTEPHET-ITPOCKTOB.

Lenpr naHHON paOOTBI COCTOMT B H3YYEHUU TEOPETHUECKUX AacCIEKTOB
BeICHUsI OM3HECAa B MHCTArpaM, NPUMEHEHUU Ha MPAKTUKE MOJyYeHHBIX 3HAHHM, a
TaK)Ke aHaIM3e JKEHCKOro MHcTarpam-xypraia "Princess Tomsk" u paspabotke
MHHOBAIIMOHHBIX CITIOCOOOB MOHETH3AIMHA HHTEPHET-TIPOSKTOB Ha €T0 MPUMEDE.

JInst peanu3anyu 1aHHOM 11eNTi ObLTH IMTOCTABIICHBI CIIEAYIOIINE 3a0auu:

®  U3Y4YUTH OOIIYIO0 XapaKTEPUCTHKY BEJACHUS OM3HECA B HHCTArpam;

e  [POAHAJIM3UPOBATH KEHCKHI HHCTarpaM-KypHai Princess Tomsk;

e  pa3paboTaTh HMHHOBAIIMOHHBIE CIIOCOOBI MOHETH3AallUd WHTEPHET-

MIPOEKTOB Ha €T0 MPHUMEpE.

Hay4nas u mpakTudeckass HOBU3HA M 3HAYUMOCTh PaOOThI 3aKJIFOYACTCS B
pa3pabOTKe HMHHOBAIIMOHHBIX CIIOCOOOB MOHETH3AIlMH HWHTEPHET-TPOCKTOB |
NPUMEHCHHUU UX Ha MPaKTHKE.

Peanmzanust wu  anpobaruss  paOOThI:  MHHOBAIIMOHHBIE  CIIOCOOBI
MOHETHU3AINH, pa3paboTaHHbIC B JTaHHON pab0Te YCHEIIHO MPUMEHSIOTCS B TAaKUX

UHTEepHET-TipoekTax, kak "Princess Tomsk", "Good Night" u "Chloe Coffee", o
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YeM JIOKA3bIBAET YBEJIMYECHUE UX CTATUCTHUKH I10 TAKUM KIIFOYEBBIM ITOKA3ATEISAM,
KaK: KOJINYECTBO HOBBIX IIOJIb30BATENEN, KOJIMYECTBO MOKA30B CTPAHUIBI U OXBAT
ayJIUTOPHH.

CoBpeMeHHass pHIHOYHAS HKOHOMHKA BKJIIOYAET B CeOSl HEOTHEMIIEMYIO
4acTh — KOHKYPEHTHYIO CpElly M €€ YBEIMYEHHE, 4TO MOOYKIAaeT PYKOBOJCTBO
KOKJIOTO MPEANpPHUATHS YJIy4IlaTb KadyeCTBO CBOEH NPOAYKLUHU BKIIOYAs €r0
NPOJBMKEHHE Ha pbIHKE. [lOBBIIEHME KOHKYPEHTOCIIOCOOHOCTH MPEAINPHUSATHS
BO3MOKHO C IIOMOIIBK) NPUMEHEHUS DPA3IMYHBIX MHCTPYMEHTOB M METOJOB, K
IIPUMEPY, MOJECPHHU3ALNH MPOU3BOACTBEHHBIX MOIIHOCTEM, PACIIMPEHUS pPBIHKA
cOBITa WM IPOTYKTOBOM JIMHEWKH, YIyUIIEHUs Ka4eCTBa TPYAOBBIX PECYPCOB HIIU
HaliMa BBICOKOKBAJIM(ULIMPOBAHHBIX MEHEKEPOB, KOTOPbIE CIIOCOOHBI BBIBECTH
OpraHu3alMi0 Ha HOBBIM YpoBeHb. HO, BCe 3TM NEWCTBUS BO3MOXKHBI JIMIIb MIPU
HAJIMYUU 3HAUUTEIbHBIX (PUHAHCOBBIX CPEJCTB.

Eciu ucnonp30BaTh MHCTPYMEHTBl C HHU3KUM YpPOBHEM (DMHAHCOBOIO
KAUTAJIOBJIOKEHUS, TO TAKUMU OJHO3HAYHO OYJyT MHHOBALIMOHHBIE TEXHOJIOTUU
MapKETUHIOBOM CTPAaTErHH, KOTOPbIE BKIIOUAIOT B CEOSl COBPEMEHHBIE TPEHbI
HNutepHer-npocTpancTBa. IMEHHO MO 3TOW NPUYMHE, KAXKIOMY MPEANPUATHIO
HEOOXOJUMO YNENATh JIOCTOMHOE KOJMYECTBO BHUMAHHUS JIaHHOMY BOIIPOCY,
IIOCKOJIBKY MMEHHO C IIOMOLIBIO TaKOro MHCTPYMEHTA BO3MOXKHO ITOBBILICHUE
YPOBHSI KOHKYPEHTOCHOCOOHOCTM OHM3HEca KOMIIAHWM, YTO M  [O3BOJSET
peanu30BbIBAaTh 3HAYUTEIBHYIO YaCTh CBOEH FOTOBOM IIPOIYKIIUH.

NHHOBanMn B MAapKETUHIE SBJSIOTCS YCIEIIHBIM BHEAPEHUEM HOBBIX
METO/IOB U CIOCOOOB, KOTOPBIE MpEeAHA3HAYEHBI IS YIY4YlIEHUsl pPe3yJIbTaToB U
MOBBIIIEHUIO TNPOAYKTUBHOCTH. [IHHOBAalMOHHBIM MApKETUHI — BOIUIOLLECHHE
pa3IMYHBIX KOMOMHALIMKM WM CUHTE3 3HAaHUW B JAHHOM JEATEIbHOCTH, BHEAPEHUE
HOBBIX TOBapoB, Yyciayr wiu JedctBuil. Cpeau OCHOBHBIX HWHCTPYMEHTOB
COBPEMEHHOI0O WHHOBAallMOHHOTO MAapKETHHIA, KIKOYEBYIO pOJIb 3aHUMAIOT
COLIMAJIBHBIE CETU, KOTOPhIE CTAHOBSITCS, KaK TUIOLIAJAKON MPOJBUKEHUS OpeHia u
NPOAYKIMU  NPEANpUSATHS, TaK M  HMHCTPYMEHTOM  YBEJIIMYEHUS  CBOEHU

HOTpG6PITCHBCKOﬁ JOAJIBHOCTH W 3HAYCHUA 6peHI[a BO BHEILIHEH cpeac.
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Panee, coumanbHble CETH CUMTANNCH NPOAYKTOM IHTEpHETa, KOTOpPBIU
MPUCIIOCOOJICH JUIIb JJISI OOIIEHUS, UTP, PA3BICUCHUN U JPYTUX UHCTPYMEHTOB
orabixa. Ha ceromHsmHuil [O€Hb, COUMAIBHBIE CETH CTAHOBATCA KIFOUEBBIMU
IUIOMAAKAMHA JIJIT  OOIICHUS MEXKIY «IPOU3BOJUTEICM» € «IIOTPEOUTEIEM.
JlokazaTenbCTBOM TAaKOTO BBICTYHAIOT MPaKTHYECKHE LUMPBI CO CTOPOHBI
BEIYLIUX COLIMAIBHBIX CETEH.

Hanpumep, kpynHeimass KoMnaHus W OJHOMMEHHAsi COLMAJIbHAS CETh
Facebook Ha ceromHsmIHMIA JeHP UMEET PHIHOYHYIO KAIUTAIM3ALHUI0 B pa3Mepe
498,69 mupa. momtapos. O6mas Beipyuka 3a 2017 roa coctaBuia 40,653 mipa.
JIOJUIApOB, U3 KOTOPBIX, MPOLEHTOB 90% - 3T0 1uiata npeAnpusITUN 3a peKiamy U
MPOJIBIKEHUE, YTO TOBOPUT O POCTE POJIA BIUSHUS COLMAIIBHBIX CETeH Ha oOuuit
TMOKYIATENbCKAN CIIPOC KITHEHTOB . KpoMe TOro, Kak MOKa3HIBAIOT HCCIIETOBAHMS
B 00JaCTH HSKOHOMUYECKOW TICUXOJIOTHH, COLMaJIbHbIE ceTh (OPMHUPYIOT H
NPEeANOYTEHUs] KJIMEHTOB, BBI3BIBAI0 y HHUX UYYBCTBO MOTpPEeOHOCTEH K
OIpPEEICHHBIM OJ1araM U MpoIyKTaM.

YyuteiBas 3TOT (hakT, MPEeANPUHUMATEISIM CTOUT YUUTHIBATH, UTO JJIs
MPOJIBUKEHUS CBOEH MPOIAYKIIMM WTHOPUPOBAHHME COIMAJIBLHBIX CETeW upeBarto.
bonee Toro, ¢ y4eTroM COBPEMEHHBIX TEHACHIIMM, MOJIOKHUTEIbHBIA OpeHa B
COIIMAJIBHBIX CETAX — OTO OJMH U3 DJJIEMEHTOB (OPMUPOBAHUS YPOBHS
KOHKYPEHTOCTIOCOOHOCTH Ou3Heca KOMIMaHWH. KITIOUeBBIM HHCTPYMEHTOM JIJIst
peaau3aiyu MapKETHHIOBOTO TUIaHa ¢ YU4eTOM COLMAIBHBIX ceTeit sBisercs SMO.
Social media optimization (SMO) — 3To npoliiecc NPOABMKECHUS JTMYHOTO caiTa B
colMalibHbIX Meaua. K gaHHOMYy mpolieccy OTHOCHTCS KOMIUIEKC —Mep,
HaIpPaBJICHHBIX Ha MPUBJICYCHHE MOCETUTENICH HA CAalUT CO CTOPOHBI COLIMATBHBIX
MeJlha, BKJII0Yasi U COLIMAIbHBIC CETH.

B nansblii MomeHT SMO MOXKHO pa3lenuTh Ha TpPU KIHOYEBBIX

HaIpaBJICHUS, KOKIbIH U3 KOTOPHIX (POPMUPYET CBOM COOCTBEHHBIE MHCTPYMEHTHI

! Investing. Facebook Inc. [Dmexrponusiii pecypc] Investing.com - ncrodnuk pHHAHCOBON MH(POPMALIHIHL.
- Pexxum nocryma: https://ru.investing.com/equities/facebook-inc (mara o6pamenus 01.05.2018).
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. 2
dbopMHUpOBaHUS NIETTOBOM peIyTaIlid KOMIIAHWU 4Yepe3 COIMaTbHBIC Meaua“, 4TO
npeAcTaBieHo B Tabue 1:

Tabnuua 1 - Ctpykrypa SMO

Onement SMO Onpenenenue, GyHKINH, LETH

Komruiekc mep, HampaBJIeHHBIX Ha IpeoOpa3oBaHue
SMO KOHTEHTa caiiTa TaKUM 00pa3oM, 4TOOBI €r0 MOKHO OBIIIO

MAaKCUMAJIBHO IIPOCTO UCII0JIb30BaTh B CONNAJIbHBIX CCTAX.

Komruieke Mep, 1ebio0 KOTOPBIX SBJISIOTCS TPSMbIC
(SMM) IPOaKH MPOAYKTOB Yepe3 opuIliaIbHbIE COOOIISCTRA B

COLHAIBHBIX CCTAX.

Kommaekc MCP, TAC IIPOUCXOANUT HAJTA)KUBAHUC CBA3U C

bpennunr u PR B
OOLIECTBEHHOCTBIO, a TAK)KE BO3/ICIICTBUE HAa CO3HAHUE
COLIMAJIbHBIX
COLMAJIBHBIX MAcCC C LEIBI0 BOCIPUATHSA UMHU TOBapa WIH
ceTsax

YCIIyTru 0c000 3HAYNMBIMU U YHUKAJIbHBIMU.

['maBHas ommbOKa, KOTOPYIO [IONMYCKAlOT KOMIIAaHMM B pabore cC
COLIMAJIBHBIMU CETSIMHU — 3TO WX TIOHMMaHUE UCKIIOYUTENFHO KaK KaHaja IOCTaBKU
CBOMX KOMMEpYECKUX IMpenjoxxeHuil. CooOlecTB0 — 3TO HE TOJBKO KaHall
IPOAaXK, a ¥ CPEICTBO ISl MOAACP KaHUS OTHOLICHHUH, U (YOPMHUPOBAHUSI MHEHUS Y
caMoil aKTUBHOM M BIMATEIBHOM YACTH NOTPEOUTENBCKOMN ayJUTOPHUHU.

OcHoBHOI1 TipoGiemoit SMM, OpeHauHTa ¥ THapa B COIMAIBHBIX CETIX
SBIISIETCS. HMMEHHO BBI30B HMHTEpeca TMOJb30BaTeNeil K COOOIIeCTBY, C
NOCIEAYIOUUM TEPUOANYECKUM BO3BpaTOM Tyaa ayautopuu. Ecnu ynaercs
BbI3BaTh MHTEPEC U CO3/1aTh OMpENEICHHYI0 aTMoc(hepy, MOIb30BaTENN COLICETH C
OO0JBIIION BEPOSTHOCTHIO MPEBPAIIAIOTCS B «PEKIAMHBIX areHTOB» M OECIIaTHO

pacrpocTpaHsaoT uHGOpManup B ceTd VIHTEpHET O KOMIIAaHUHM W

2 Kymunor B. A., BanoB M. O. SMO, SMM, PR u OpeHAMHT B COLMANBHBIX CETSIX //YUYCHBIC 3aIMCKH.
DneKkTpoHHBIN Hay4HBIN XypHan Kypckoro rocynapcrBenHoro yausepeurera. — 2012, — Ne. 1 (21).
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NpEAOCTaBIsIEMbIX €U MpoJayKTax (yciayrax) IMOJ BHAOM NpPUIJIAILICHUS B
coo0IIecTBO (TpyIITy MO WHTEpecaMm, MopTaj, BeTKy ¢opyma, Oisor). [lomoOnas
CUTyalllsl OYeHb IIEHHA U MOTOMY, YTO JIyYIlIeH PeKJIaMbl, YEM OT3bIBbI PEAIbHBIX
JI0JIeH, ToKa el He MPUAYMAaHO.

Hampumep, corimacHo UCCleIOBaHHUSIM MAapKETUHITOBOTO  areHTCTBA
Fleishman-Hillard, O6bu1i mosyueHsl pe3yibTaThl, KOTOPHIE TOBOPSAT O TOM, YTO
70% mroziel B COLUMATBHBIX CETAX YUTAIOT PEAIbHbIE OT3bIBbI KJIMEHTOB, MPEXKIE,
4eM COBEpIINTH MOKYIIKY ONPEIeICHHOro mpoaykra®. Kpome storo:

- 65% moael unryT uHGOpPMALMIO O TOBapax M KOMIIAHUU B COLMAIIBHBIX
CeTHX;

- 53% KJIMEHTOB OCTABJISIOT MOJIOKUTEIbHBIE OT3bIBHI;

- 50% KJIMEHTOB OCTABIISIIOT *ajloObl WJIM OTPULATEIbHBIE OT3bIBBI Ha
TOBAp, KOTOPBI UM HE TOHPABUJICS;

- 47% mnoceTuTeNEeN COLMAIBHBIX CETEH MAENSATCS Ha CBOEH CTpaHUYKE
CIIEUAJIBHBIMY TIPEJIOKEHUSIMU, aKIIUSIMH, KYIIOHAMH Ha OTpe/IeJICHHbIE TOBApPHI,
OpeHIIbI U YCIIYTH;

- 42% OmpOIIICHHBIX JIIOAEH CIeAST KaKk MUHUMYM 3a OJIHUM OpEHJIOM C
MTOMOIIBIO CBOMX JIMYHBIX COLIMAIIBHBIX CTPAHUYEK.

CornacHo ucciemoBanusm Forbes, 78% mokymareseit 3asBsSOT O TOM, U4TO
COI[MAJIbHBIE CETH BJIMSIOT HAa UX MOTPEOUTENbCKUE MPEANOUTEHHUS, MPEKIE YeM
KYIIUTh OMPEAECICHHBIN TOBAp WM 3aKa3aTh ONpeNelIeHHY0 ycayry. 81% 3asBunu
O TOM, YTO PEKOMEHJOBAIM OIpeJeCHHbIE MPOIYKTHI, TTOCIE UX MPUOOpPETCHUS
CBOHMM JIPY3bsIM U 3HAKOMBIM € [OMOIIBIO COIUABHBIX CTPAHMUEK .

PesynbraTel mcciaenoBanus uH(poOpManmonHoro arentctBa PR Newswire
MPOAEMOHCTPpUPOBaIU, 4Yto 89% moceTuteneil COIUaNbHBIX CETEM HIIMYT

W3HAYaIbHO MH(POpPMAIUIO O OpeHJIe M ero ToBapax B mpocTtopax MHTepHera, u

¥ [IPO CMM. BiusiHze CONMATbHBIX CeTeil Ha MOKyMaTeNnel 1 uX NpeanouTeHus. [ DNeKTpOHHbII pecypc]
[TPO CMM - cMM-NIpOEKT AJIs IpeanpuHuMarenei. - Pexxum goctyma: http://www.pro-smm.com/vlijanie-socialnyh-
setej-na-pokupatelej/ (nara obpamienus 01.05.2018).
Forbes. BinsiHue OpeHIOB M conMalbHBIX ceTei Ha moTpedutened. [DnexrpoHHBIH pecypc]| Forbes -
(hMHAHCOBO-DKOHOMHYECKHUH XypHall. - Pexxum nocryna: http://www.forbes.com/sites/marketshare/2012/05/07/are-
brands-wielding-more-influence-in-social-media-than-we-thought/ (zata o6pamenus 01.05.2018).
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JIMIIb TIOTOM COBEPIIAIOT MOKYNKH. J[aHHBIA OMPOC MPOMCXOIMI IO CETMEHTY
TPOAYKIIUH, HE BKJIFOYAs JCIICBBIC MPOIYKTHI ITUTAHUS U OJICHKIBI.

Hemuoro wunble pesynbraThl npepoctasiaser The Wall Street Journal,
KoTopelii mpoBen ompoc 18 000 amepukaHieB, KOTOphIM mnokazan, 4yto 62%
MIOCETUTEJICH COIMATBHBIX CETCH HE YyBCTBYIOT BIHUSHHUEC C WX CTOPOHBI Ha
notpebutenbckue mpeanodtenus’. Ho, CTOMT ydecTh TOT (akT, 4TO HE BCe
HOTPeOUTETH MOTYT CKa3aTh TO, YTO IPOMCXOAUT C HX JKeinaHus. Hembss
UCKJTFOUaTh BEPOSTHOCTh BIIMSHHS TOJCO3HATEILHOIO MBIIUICHUS, KOTOPOE H
MOKET OBITh OCHOBHBIM HHCTPYMEHTOM BJIMSHHS pPEKIAMHBIX KaMIIaHHMA
KOMITaHHH B MPOCTOPaX COIUAIBHBIX CETEH.

AHanmu3upys TUHAMHUKY PEKJIAMHOTO PhIHKA B COIIMAJBHBIX CETAX, a TAKKE
TO, Kak IOTPEOHTENN TMPOBEPSAIOT MPOAYKTHI Yepe3 CBOM CTPAHUYKH, CTOHUT
cliesaTh BBIBOJ] O TOM, YTO BJIMSHHE COLMATBHBIX CETCH Ha MOKYIATEIIbCKUN CIPOC
CYIIECTBYET B OOJIBIIIOM pa3Mepe. boyiee Toro, Mbl HaOJOAaeM 3a MOCTOSHHBIM
HETIPEPHIBHBIM €r0 POCTOM, YTO IOPOXKAAeT HOBYIO ILIOIIAAKY PBIHOYHOM
KOHKYPCHIIMM — TIPOCTOPBI COLHUAIBHBIX CETEH, TJ¢ KOMIAHMU BKJIAbIBAIOT
MUJITHAPABI JOJUTAPOB JJIs MPOJBHKEHUS CBOEro OpeHga M MpOayKTOB. Takas
TEHACHIMS  TOJATBEPXKAACT JaNbHEHINYI0 HWHTErpanuio  HWHOOPMAIMOHHBIX
TEXHOJIOTHI BO BCE OM3HEC-TIPOIIECChI KOMITAHUM.

YuuTeIBas 3TO, IPOM3BOIUTEIAM CTOHMT 3aHATHCS PEIIEHHEM BOIPOCa 10
NPEOCTABICHUIO U TIO3UIIMOHUPOBAHUS CBOETO OpEHIa/MMEHH IyTeM CO3IaHHsI
oHIMaTBHBIX CTpAaHUYECK B COLMaIbHBIX ceTsx: Facebook, Twitter, YouTube,
Vkontakte, Snapchat, Instagram. B ciy4ae eciau KOMIaHHUSI 3TO MPOUTHOPHUPYET,
OHA PHUCKYeT IMOTEPATh MO0 PBhIHKA HM3-3a CHIKCHHS pocTa 3(PPEeKTHBHOCTH
MapKETHHTOBOM CTpaTerud, KoTopas He OyIdeT BKIYAaTh OAWH M3 OCHOBHBIX
3JIEMEHTOB COBPEMEHHOIO MapKETHHIa: HHTEPHET-PEKIaMbl U MO3UIIUOHUPOBAHKE

operna myreMm SMO u SMM. Jlumb codeTaHwe CTaHIAPTHOW MOJETHU

® New Media and Marketing. Social media has no influence in buying decisions. [DnexTpoHHsIii pecypc]

New Media and Marketing - online magazin. - Pexxum gocrtyma: http://www.newmediaandmarketing.com/social-
media-influence-buying-decisions/ (rara o6pamenust 01.05.2018).
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MapKeTHHFOBOﬁ CTpareruu, COBMCCTHO C MHWHHOBAIIMOHHBIMU IIOAXOJaMHU II0
pPEeKIIaMC NPOAYKIHUH, KOMITAHHUA MOKCT «BBIKWUTB» IIPpU COBpCMeHHOﬁ TCHACHIINHN

pOCTa phIHOYHON KOHKYPEHIIUH.
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1 TeopeTnueckue acnekTbl MHCcTAarpam

Instagram - coumanbHas cetb [yl oOMeHa M OueHKU ¢doTorpaduii u
KOPOTKHUX BHACOPOJUMKOB co3nanHas Kesunom Cuctpomom u Maiikom Kpurepom
u 3amymeHHas B OkTsa0pe 2010 roma wuckmoumtensHo Ha 10S. Bepcus ans
Android-yctpoiicTB Obliia BBINYIIECHA ABYMS TOJaMH ITO3KE.

[IpunoxeHue Mo3BoJIAET MOJIB30BATENAM 3arpy*,aTh oTorpaduu U BUIEO,
KOTOpPhIE MOXHO pEAaKTUPOBAaThH C TIOMOIIBI0 Pa3IUYHBIX (UIBTPOB U
KOMITOHOBaTh C TOMOIIBIO TETOB M MHGOPMAIIMK O MECTOIMOJIOKEHUHU. 3arucu
MOTYT MyOJMKOBATHCS MyOJWYHO WM TOJBKO C MPEABAPUTEIBHO OJ00PCHHBIMU
noJnmucYnKamMu 3anpocamu. [lombp3oBaTenu MOTyT MPOCMAaTpUBATH COAEPKUMOE
JIPYTUX TIOJIb30BaTENEe IO TAraM, MECTOIMOJOKEHUIO M BKIAJIKE TPEHIOBBIN
KOHTEHT. Taxke MoJb30BaTeI MOTYT CTaBUTH «JIalik» Ha (oTorpadusx, CIeAUThH
3a IPYTUMU TOJIB30BATENISIMU M COXPAHSITH X MyOJIUKAIIH.

[lepBoHaYaJIbHO CEPBUC OTJIMYAJICS TEM, YTO KOHTEHT ObLI oOpamieH
TOJIBKO KBaJipaTHbIM (1: 1) COOTHOILIEHWEM CTOPOH, HO 3TH OrPaHUYEHUs ObLIN
ocnmabnensl B 2015 romy. Coyx0a Takke pgo0aBwia (GyHKIMH OOMEHa
COOOIIIEHUSIMHU, BO3MOXKHOCTh BKJIIOYaTh HECKOJIBKO M300paKCHH WU BUICO B
OJTHOM COOOIIeHNH, a Takke «cTopum» - MoI00HO CBOEMY TTTaBHOMY KOHKYPEHTY
Snapchat, KoTOpbIi MO3BOJISIET MOJIB30BATENSAM MyOJIUKOBAThH (OTOrpaPuu U BUIECO
OTJENIBHO Ha CTPaHMIIE, TPUUEM Ka)IbIi MOCT JOCTYIIEH APYTUM MOJIB30BaTENSIM B
TeueHue 24 4acos.

ITocne 3amycka «uctopuit» B 2010 romy Instagram ObicTpo 3aBoeBa
MOMYJISIPHOCTh: MIJIUTMOH 3apETUCTPUPOBAHHBIX MOJIh30BaTENICH Yepes 1Ba MecsIIa,
10 MHJIZTHOHOB Yepe3 roj v, B KOHeUHOM cueTte, 800 MUUTHOHOB Ha ceHTIOph 2017
roja.

B anpene 2012 roma Facebook mpuobGpen Instagram na cymmy oxoso 1
muumapaa ngosiapoB CIIIA. Tlo cocrosuuto Ha okTaOps 2015 roma B ciryxOy

obut0 3arpyxeHo Ooinee 40 muwumapnoB ¢dortorpaduii. HecmoTpss Ha TO, 4TO
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Instagram ObUT BBICOKO OIIEHEH 3a €ro BIUSHUE, OH TakkKe ObUT M IPEeaIMETOM
KPUTHKH, OCOOEHHO B OTHOIICHWU W3MEHEHMH TONUTHKHM U uHTepderica,
YTBEPKIACHUN O IEH3ypEe, M HE3aKOHHOTO WJIM HEHAJIEkKAlEro KOHTEHTA,

3arpyK€HHOTO MOJIb30BATESIMHU.

1.1 UcTopusi BOSBHUKHOBEHUS

Pazpabotka npunoxxkenus: Instagram nauvanace B Can-®dpanuucko, xorja
Kesnn Cuctpom u Maiik Kpurep pemmnm nepeopueHTHPOBATH CBOM IPOEKT
Burbn Ha w™moOunbHble (Qororpadpun. CrnoBo Instagram - 3T0 coueraHue
MTHOBEHHO# INSta Kkamephl U TeJIerpaMMBbl.

5 maprta 2010 roma KeBun Cuctpom 3akpbul payHi (PUHAHCHUPOBAaHUS B
pazmepe 500 000 gomtapoB BMecTe ¢ 06a30BbIMH mpeanpusTusmu. ko Punensb
IPUCOEIUHUIICS K KOMIIAHMU B OKTSOpe, B KayecTBE MEHEIKepa Mo pabore C
obOmectBeHHOCThIO, Illeitn CyunHu mnpucoeauHunacss B HOAOpEe B KayecTBE
uHxkeHepa, a [xeccuka 3o/IMaH IPUCOSTMHUIIACH KaK OOUTMHHBIN €BAaHTEIUCT B
asrycre 2011 rona.

Kesun Cuctpom onybnukoBai nepByto gororpaduto B Instagram 16 uross
2010 roma. Ha ¢ortorpadum mnzobpaxeHa cobaka B MeKCHKe W HOra MOJAPYTH
Cuctpoma. dotorpadus Oblia yiaydiineHa ¢ ucnoiab3oBanueM ¢puiasTpa X-PRO2 ot
Instagram.

6 oktsa0ps 2010 roma mpunoxenue Instagram 10S Obul0 oduIMATBEHO
BBINYIIIEHO HA App Store.

B ¢despasie 2011 roma coobmanocs, uro Instagram npusiek 7 MIJIJTHOHOB
JIOJUTapoOB B BHUJE (PMHAHCUPOBAHMS OT psjia MHBECTOPOB, BKItO4ass Benchmark
Capital, JIxex J[opcu, Kpuc Cakka m Apmam J['Anmkeno. Caenka oleHHIa
Instagram npumepHo B 20 MHJIJTMOHOB JOJIIAPOB.

3 ampens 2012 rona Instagram Ob11 BeinyieH it TenedonoB Android, u

ObLT 3arpykeH 0ojee MIJIJTHOHA Pa3 MEHEE YeM 3a OJMH JICHb.
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B mapre 2012 roma The Wall Street Journal coobmuna, yro Instagram
MOJTHUMAET HOBBIA payHIl (DMHAHCHPOBAHUS, KOTOPHIA OIEHWI Obl KOMITAHHWIO B
500 wmwimuoHoB npomiapoB. [lompoOHOCTH 3TOro ObUIM MOATBEPXKIECHBI B
cienyromem mecsue, korga Instagram npusnexia 50 MUJIIMOHOB JOJUIAPOB OT
BEHUYPHBIX KaMHUTAIMCTOB ¢ omeHKoi B 500 MUIUIMOHOB Ao0JutapoB. B ToMm ke
mecsaie Facebook kymun Instagram 3a 1 Muiimap 10JUIapoB HATUYHBIMU U
aAKIUAMU, UMES CAMOCTOSITENIbHBIN IIJIaH MO YIPABICHUIO KOMIaHuel. bputanckoe
yIpaBjeHHe 10 JOOPOCOBECTHOM TOpromje oao0pwiio cruenky 14 asrycra 2012
roaa, a 22 asrycra 2012 roma ®@enepansHas Toproas komuccus B CILIA 3akppuia
CBOE pacciieIoOBaHUE, pa3pelIvB MPOJOJKUTE caelky. 6 centsiops 2012 rona
caenka mexy Instagram u Facebook Obi1a opuimansHo 3aKphiTa.

Cnenka, koropas CBepIIMJIACh Kak pa3 [0 3amiaHupoBanHoro [PO
Facebook, cromna oOKoJO0 dYeTBEPTH HANWYHBIX JICHET, COMIacCHO Iudpam,
3aperucTpupoBanHbiM B koHie 2011 roma. Mapk IlykepOepr oTmeTwi, 4To
Facebook Obu1 «mpuBep»keH CTPOUTENBCTBY M POCTY Instagram camMOCTOSITENBHOY,
B oTiuyue OT mpouuioi npaktuku. [lo cioBam Wired, mms Kesuna Cuctpoma
caenka 3apadbotana 400 muwimnoHoB nosutapoB CIIIA Ha ocHOBE €ro J0JIM ydacTHs
B OwmsHece. Tounas 1eHa mnokynku coctaBwia 300 MIITHOHOB JIOJUIApOB
HAJIMYHBIMU U 23 MIJUIMOHA aKIUH.

B nos6pe 2012 roma Instagram 3amyctuna mnpodaitsibl BeO-CailToB,
MO3BOJISISL JTIOOOMY BHUJETh KaHANIBI TOJIb30BATElIeH U3 CBOMX BeO-Opay3epos.
Opnako wuHTepdeiic BeO-caliTa ObLT  orpaHuyeH (YHKIIMOHAIBHOCTBIO, C
3aMETHBIMHU YMIYIICHUSMU, B TOM YHUCJIE€ OTCYTCTBHEM TaHEIW MOUCKA, HOBOCTHOM
JICHTOW M BO3MOXHOCTHIO 3arpy3ku ¢dotorpaduii. B ¢espane 2013 romga Bed-caiit
OB OOHOBJICH ¥ B HEM ITOSIBHJIACH JICHTA HOBOCTEH, a B utoHe 2015 roga BeO-caiiT
ObLT mepepaboTaH, 11 TOTO, YTOOBI MOT MOKa3bIBaTh OoJbiue GhoTorpaduu.

22 oxta0ps 2013 roma Bo BpeMs meponpusitusi Nokia World B AGy-/labu
KeBun Cuctpom moATBEpAMIT MPEACTOSUINNA BBITYCK O(PUIIMATBEHOTO MPUTOKEHUS
Instagram pans Windows Phone mocne naBnenus co croponsl Nokia u

OOILIECTBEHHOCTH Ha pa3pabOTKy MNPUIIOKEHHUS JJId JITOW  IJIAT(HOPMBIL.
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[Tpunoxxenue ObUIO BBIMYIIEHO Kak Oeta-Bepcus 21 nHosOps 2013 roga, u emy He
XBaTajJo0 BO3MOXKHOCTH 3alHCBhIBaTh W 3arpyXaTh BHUICO, XOTS TMPEICTABUTEIb
Instagram 3asBun, uto «MBI elle He 3aKOHYMJIM, M Halla KOMaHJa MPOJOJLKUT
pa3pabotky mnpunoxkenus mias Windows Phone, 4ToOBI COXpaHHTH BCE €ro
GyHKUMU U IPEIOKUTE BaM Jiydiinid Instagram ». B anpene 2016 roxa Instagram
obHoBms npuiiokenue g0 Windows 10 Mobile, no6aBuB HOMIEPKKY BHACO U
MPSIMBIX COOOITICHUH.

[Ipunoxenue it Android moayduso JaBa OCHOBHBIX JKCKIIIO3WBHBIX
oOHoBneHus. [lepsbiii, npeacraBinenHsli B MapTe 2014 roma, coxpatun pasmep
MIPWIOKEHUS BIIBOE U TOOABWII 3HAYUTEIIBHBIC YIIYUIICHUS B TPOU3BOAUTEIEHOCTH
U OT3BIBUMBOCTU Ha caMbIX pa3HbIX ycTtpoicTBax Android. The Verge namucan,
9TO KOMaHAa pPa3paboTYMKOB MPOTECTHPOBAJA MPIIOKEHHE Ha YCTPOWCTBAX,
KoTopblie He npojatorca B CoenrHeHHbIX [ITaTax, 0cOOEHHO B MIIQIINX MOJCIISX,
Takux Kak Samsung Galaxy Y, B MOMNBITKE YIYYIIUTh MPUIOKEHUE I CBOCH
MIOJI30BATEILCKOM  0a3bl, pACIONOKEHHON 3a TMpeaenaMu  aMEpUKAHCKOTO
WHXKeHepa-paspadborunka @wmmnma MakAmmcrepa. Tak kak «Oonee 60
MPOIICHTOB HAIUX MOoJjbk30BaTenell HaxoasaTcs 3a npenenamu CIIA, a Android
OXBaThIBA€T MPUMEPHO TOJIOBUHY OT OOIIEro 4ucia moJyib3oBareseit Instagramy.
Btopoe obOnoBineHue, BBeneHHoe B ampene 2017 roma, mo0aBUIIO aBTOHOMHBIN
peXHM, B KOTOPOM KOHTEHT, paHee 3arpyKCHHBIA B JICHTY HOBOCTEH, TOCTYIICH
06e3 moakiroueHuss K IHTEepHETY, W MOJB30BaTEIM MOTYT KOMMEHTHUPOBATH,
HaIlpuMep, COXPAHATh HOCUTEIHM M OTMEHSATH IMOAMKCKY TOJIb30BaTENICH, BCE U3
KOTOPBIX BCTYISIT B CHJIy KaK TOJBKO TOJIb30BaTeNb BepHETCS B MHTepHeT. Bo
BpeMs aHoHca Obuio coobmeno, uyto 80% momb3oBareneit Instagram (600
MUJUTHOHOB) HaxoxsaTcs 3a mnpenenamu CIIA, wu, XOTA BBHIICYIIOMSHYTas
(GyHKIIMOHATBLHOCTh OblJIa B PEXUME pEalbHOTO BPEMEHH, B OOBSBICHUH,
Instagram Takke OOBSIBUIM O CBOEM HAMEPECHHUH CJiejaTh OOJbINE JOCTYITHBIX
(GyHKIIMIA B aBTOHOMHOM PEKHUME.

C MOMEHTa CBOEro 3amycka MHCTarpaM HCHOJIb30Bal TeXHOJOrnio API

Foursquare nns mnpenoctraBieHusi HaumeHoBaHuid MecT. B mapre 2014 ropa
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Instagram Hayan TecTUpOBaTh MEPEKIIOYEHUE TEXHOJIOTMM Ha HCIOJIb30BaHUE
Facebook Places.

[Tocne »Ttoro Instagram mMepeKIIOUUIICA CO CTPOTO XPOHOJIOTHYECKOTO
aNrOpUTMa IOKa3a HOBOCTHOM JIEHTHI HAa HOBBIM, OCHOBAHHBIM HA AJITOPUTMAax
bua. OTO U3MEHEHHE TMOJYYMJIO «IIMPOKOMACIITAOHBIM MpPOTECT» Mocie
oObsiBJICHUS B MaprTe, HO Instagram 3asBui, 4To: "»Ta (YHKIUMS TMOMOXKET
MOJIB30BATENSIM O0OHAPYKUTh NoTepsiHHbIe cooOmenus. Ilo mepe pocra Instagram,
CTAaHOBUTCS BCE TPYAHEE UATU B HOTY CO BceMu pororpadusiMu U B0, KOTOPbHIE
JIIOJTA JEJIAT, 9TO O3HAYAET, YTO Bbl YACTO HE BUJUTE COOOIIECHUM, KOTOPHIE MOTYT
BaM OOJIbIIIE BCETO HPaBUTHCH .

11 mas 2016 roga Instagram oOHOBMII CBOM AHM3aiiH, 100aBUB YEPHO-0EITYIO
TeMy JUIsi TPUIOKEHHUS U Oojiee aOCTPaKTHYIO, «COBPEMEHHYIO» U KPAaCOUYHYIO
ukoHKy. CiIyxu 0 peAu3aifHe BIIEpBbIC HayalM TMOSBISATHCA B ampene, koraa The
Verge moiiyumn CKpUHIIOT, HO B TO BpeMsl IpeAcTaBUTENb Instagram ckazai

HU3JaHHUIO, YTO «3TO TOJIBKO TECTOBBIN TECT».

1.2 KiiroueBbie GyHKUMU M HHCTPYMEHTbI

['maBHast 0COOEHHOCTh MHCTArpaM 3aKIIOYaeTCcsi B TOM, YTO IMOJIb30BaTEIU
MOTYT 3arpyxatb (oTorpaduu U KOPOTKHE BHUJICOPOJIMKH, CJICIUTH 3a KaHaJaMu
JPYTUX TIOJIb30BATEJIE M T€OTarHBIMU HM300pPaKEHUSIMU C yKa3aHUEM Ha3BaHUs
MecTonoyokeHud. [lonp30BaTenn MOryT yCTaHaBIMBATh CBOK) YUYETHYHO 3aUCh
KaK «KOH(UJICHIIMAIbHYIO», TEM CaMbIM TPeOys, 4TOObl OHH OJOOPSIU JIIOOBIC
HOBBIE 3ampochl mnocieaoBaresie. llomp3oBarenn MOTYT NOAKIOYATh CBOKO
YYETHYIO 3amuch Instagram K ApyruM caWtaM COLMANIBHBIX CETEW, MO3BOJISIA UM
JEMUThCS 3arpykeHHbIMH (poTorpadusimu Ha 3Tu caiiTel. B sHBape 2011 rona
Instagram mpencTaBusl XEMITeTH, 9TOOBI TOMOYb TMOJIH30BATESIM OTKPHIBATH KAk
dbortorpaduu, Tak u apyr Apyra. Instagram noourpsietT nojib3oBaTenaen AeaTh Teru
KaK KOHKPETHBIMHU, TaK M PEJIEBAHTHHIMU, BMECTO TOTO, YTOOBI ITOMEYaTh 00IIHe

cioBa, Takue Kak «dororpadus». B centadpe 2011 roma HOBas Bepcus
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MIPWIOKEHUST BKJIIOYAJia B ce0s1 HOBBIE M KWBBIC (DUIBTPHI, MTHOBEHHBIC CMEHBI
HaKJOHAa, QoTorpapuu ¢ BBICOKUM pa3pelIeHUEM, TOTIOJHUTEIbHbIC TPaHUIIb,
BpallleHUEe OJIHMM KIUKOM M OOHOBJIEHHBIM 3Ha4Yok. B aBrycre 2015 rogna
Instagram Hayan paspemarb I0Jb30BaTENSAM 3arpy’kartb MOJHOpPa3MEpHbIE
naHAmadTHRIE U TOpPTpeTHble (ororpaduu M BHUIEO, CHWXAS MpEAbIAYIIee
TpeboBaHUE KBaapaTHoro kazapa. B aBrycre 2016 roma Instagram moGaBuiia
GyHKIMIO MacmTaOMpOBaHUsA, KOTOpas MO3BOJSET MOJIb30BATENSIM YBEIUYUBATH
Macmtad nzoopaxkenus. B centsaope 2016 roga Instagram ynanuna Photo Maps,
KOTOpasi paHee MO3BOJIsjla MOJIb30BATENSAM BUIETh KAPTY CBOMX M€OTErMPOBAHHBIX
dbortorpaduii. IIpecc-cexperapr Instagram 3asBuin, yto «Photo Map He ObLI
IIMPOKO HKCIOJb30BaH, IMO3TOMY MBI pEIIWIN YAAIUTh OTy GYHKIUIO U
COCPEIOTOUYUThCA Ha JpYyrux npuopurerax». B gexabpe 2016 roma Instagram
npeacTaBmiia (GyHKIHIO, TMO3BOJISIIONIYIO MOJIB30BATENISIM COXpaHATh (oTorpaduu
JUISL TIOCJIEAYIOIIEr0o MPOCMOTpa. 3aKiaJ04yHble COOOIIEHUS J00aBISAIOTCS Ha
NPUBATHYIO CTPAHHUILy B MPUIOKEHUU. JTa QPyHKUUs Oblla OOHOBIIEHA B ampesne
2017 roma, 4TOOBI TO3BOJUTH IMOJIH30BATEISIM OPTraHU30BBIBATH COXPAHCHHBIE
3aMKCH B pa3HbI€ KOJUIEKLIUU.

B ¢despane 2017 roma Instagram oObsiBUIIA, YTO MOJB30BATEIN CMOTYT
3arpy’kath JI0 JECSATH CHUMKOB WM BHJICOPOJUKOB HA OJUH TIOCT, MPUYEM
KOHTEHT OTOOpakaeTcsl KaK Kapycellb ¢ MPOKPYTKOH. DYHKIUS MEepBOHAYAIBHO
orpannunBaia ¢otorpaduu B KBaJApaTHBIM (opmar, HO MOTy4Ynsaa OOHOBIICHHE B
aBrycre. B mae Instagram oOHOBMJI CBOM MOOWJIBHBIN CaldT, YTOOBI MOJIH30BATENH
MOIJIM 3arpyathb ¢ororpaduu, u 100aBIATh «OOJETYCHHYIO» BEPCUIO BKIAJKU
«3yuenue». [lozxe B mae Instagram noOaBuna GyHKIUIO «ApPXUB», MO3BOJISSA
MOJIb30BATENSIM  CKpPBIBAaTh COOOLIEHUSI B YAaCTHOM OOJACTH XpAaHEHHs, BHE
BUJIMMOCTH JIsl TyOJUYHBIX U IPYTUX TMOJIb30BATENICH. ITOT IIar paccMaTpuBajCs
KaK CIoco0 MpeAoTBpaTUTh yJajeHUe Mmojab3oBarensiMu GoTtorpaduii, KOTOpbIe HE
HAOMPAIOT JKEJAeMOE KOJMYECTBO «CHUMIMATHI» WM CUMUTAIOTCS CKYYHBIMH, a
TaKkKe Crnocod OTrpaHWYUTh «BO3SHUKHOBEHHE TIOBEJCHUS» TPU yAAJICHUU

dboTorpaduii, uro NUIIAET cepBUC KOHTEHTa. B aBrycre Instagram o0bsiBUia, 4TO
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HAYHET OPraHU30BHIBATH KOMMEHTAPUH B MIOTOKH, TTO3BOJISIS MOJIH30BATEISIM OoJiee
JIETKO B3aMMOJEHCTBOBATh ¢ oTBeTaMu. B anpene 2018 rona Instagram 3amycrtuia
BEPCHUIO TMOPTPETHOTO PEXUMA, HA3bIBAEMYIO «PEXKHUM (OKYCHUPOBKH», KOTOpas
MSITKO pa3MbIBaeT GpoH (oTorpaduu umm BIUAEO, COXpaHsisi 00BEKT B (OKyce, Korna
OH BBIOpaH.

Explore.

B wurone 2012 rona Instagram mpencraBuna «Explore», BkiIaaky BHyTpu
MIPUJIOKEHUS, B KOTOPOH oTOOpaxaroTcs nomyJssipabie ¢potorpadun, Gororpaduu,
CAcNaHHbIE B OJU3JICKAIIUX MECTaX M MOUCK IO HUM. JTa BKJIaJKa Oblia
oOHoBieHa B uroHe 2015 roma st oToOpakeHHs] TpeHAa U MECT, KypaTOpCKOTO
KOHTEHTa ¥ BO3MOXXHOCTH TIOMCKAa MecTonosioxkeHuil. B ampene 2016 rona
Instagram poGaBuna k Bkiaake kaHaln «Videos You Might Like», a 3arem B
aBrycre «Kanan coObITHI?», B KOTOPOM OBLIM MPEJICTaBICHBI BUIICOPOIUKU C
KOHIIEPTOB, CIIOPTUBHBIX MTP U APYTHX >KUBbIX coObiTui. [locie, Bkianka Oblia
CHOBa pacimupeHa B HosiOpe 2016 roma BMecte ¢ 3amyckoM Instagram Live s
OTOOpaKeHus AIrOPUTMUYECKU-KYPATOPCKOM CTpaHULIbI TYUITX
BuieoposinkoB. B mae 2017 roxa Instagram emie pa3 oOHoBMI BKIaaky «Mcxomy,
YTOOBI MPOJABUTATH KOHTEHT IMyOJIMYHBIX UCTOPUI U3 COCETHUX MECT.

dortorpaduueckue GUIBTPHI.

Instagram mnpemmaraer psa  dotorpaduueckux (QUIBTPOB, KOTOpbHIC
MOJI30BATENIM MOT'YT MIPUMEHSTh K CBOUM U300paKEHUSIM:

* OObIYHBIN: PUIBTP HE TPUMEHSIETCS.

* 1977: mNOBBINICHHAasT HKCHO3UIUS C KpacHbIM OTTEHKOM MPUJIACT
dboTorpaduu po30BBIH, IPKUIA, BHIIIBETIITNI BHU/I.

* Amaro: 100aBJI€T CBET K U300PaKEHHIO C aKI[EHTOM Ha IIEHTP.

* Brannan: yBenu4MBaeT KOHTPACTHOCTh M OKCIO3UIMIO W J00aBIISET
METAJUIMYECKUN OTTEHOK.

* Earlybird: naetr dotorpaduu Oosnee craporo Buaa ¢ OTTEHKOM CEMHH U

TEIUIOW TEMIIEPATYPOMU.
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* Hefe: BbICOKas KOHTPACTHOCTh M HACHIMIEHHOCTh, C aAHAJIOTHYHBIM
sapdexrom Lo-Fi, HO HE CTONIb ApaMaTUIHBIM.

* XaJCOH: CO3MaeT «JIEASHYI0» WLIIO3UI0 C YCUJICHHBIMU TEHSMH,
MPOXJIATHBIM OTTEHKOM M YKJIOHSIFOITUMCSI LICHTPOM.

* Uepnunbhauma: IIpsmoe cMmemieHue B 4epHo-Oenmoe - 0e3
JOTIOJTHUTEIBHOTO PEAaKTUPOBAHUSI.

» Kelvin: YBennumBaeT HACBHIINIEHHOCTh U TEMIIEPATYPy, YTOOBI TOTYyYUTh
CUSIIOIIEE «CBECUCHHEN.

* Lo-fi: oOoramaer mnBer u A00aBiS€T CWIbHBIE TEHHM Onarojaps
WCIIOJIb30BaHUIO HACKIIICHUS U «HArPEBAHUIO» TeMIIEPaTypHhI.

* Mayfair: [IpumeHsier Teruiblii po30BbIM TOH, TOHKOE BHUHLETUPOBAHHUE,
YTOOBI YKPACUTh LEHTP GOTOrpa@uu U TOHKYIO YEPHYIO PAMKY.

* HamBuiui: HarpeBaeT TeMIIEpaTypy, CHHKAET KOHTPACT U YBEJIMYHBAECT
HKCHO3ULINIO, TPHUAABas CBETIOMY «pPO30BOMY» OTTE€HKY, YTO JE€JaeT €ro
CHOCTAIBTUUECKUM).

* Rise: nobGaBisieT «cBeYeHHE» K H300paKeHUI0 ¢ 0Oojee MATKUM
OCBEIICHUEM O0BEKTA.

» Cbeppa: JaeT BBILBETIINH, 00JIee MITKUN BHI.

* Sutro: oxxoru kpaeB Qgororpaduii, pe3ko yBEeIUUHBAIOT OJUKH U TE€HU C
aKIIEeHTOM Ha ()UOJIETOBBIN U KOPUYHEBBIN 1IBETA.

Toctep: Bospacraer wu300pakeHHe, «CXKUras» IEHTP W J00aBIsSCT
JpaMaTUYeCKy0 BUHBETKY.

* Banencus: ucuesaer nzo0paxxeHue, yBeJIMUIUBas IKCIIO3UIMIO U HarpeBas
1[BETA, YTOOBI MPUIATH €i1 OIYIICHUE AaHTUYHOCTH

* Walden: YBeanunBaeT SKCIIO3UILIMIO U JOOABIISIET JKEJITHII OTTEHOK.

* Willow: MmoHOXpOoMaTHueckuii GUIBTP C TOHKUMHU (PUOJIETOBHIMU TOHAMH
Y TIOJTYTIPO3pavyHOM OeI0i paMKOH.

e X-Pro II: VBenuuuBaeT LBETOBYIO BHOPALUIO C 30JIOTBIM OTTEHKOM,

BBICOKOU KOHTPACTHOCTBIO U JIETKOW BUHBETKOM, I00aBICHHON K KPasiM.
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« Cher: obecuBeunBaeT M300pakeHHE, a Takxke M00aBisSeT ABIMKY MJis
pPETPO-MEUTATENBFHOTO B3IJISAA - C aKIIEHTOM Ha YepHBIC U OJII03.

* Cream: 100aBisieT KPEeMOBBIN BUJI, KOTOPBIM OJTHOBPEMEHHO HarpeBaeT U
OXJIQXJAeT U300paKeHue.

 JltogBUT: JErKMW HaMEK Ha JiecaTypallvio, KOTOPbIM TaKXe YCHUIIMBAET
CBET.

* Aden: OT0T QUIBTP JAET CUHUH / 3€TICHBIM €CTECTBCHHBIN BH/I.

* Perpetua: 1o6aBuB macTenbHBIA BUI, 3TOT (QUIBTP UIACATHHO MOAXOIUT
JUTSL TIOPTPETOB.

* Clarendon: uaTeHcuUUUpYyeT TeHU U ocBenaeT Onuku. [lepBoHayanbHO
BBINYIIIEH KaK BUJICO-PUIIBTP.

* Gingham: BeiMbIBaeT (ororpacduu. Ilpu ucnonb3oBaHMM HA TEMHBIX
dboTorpadusx wiM IPKOM, MEUTATEIILBHOM 00pa3e MpH UCIOJIb30BAHUU Ha CBETJIBIX
dboTorpadusx NOABISIETCS KEITOBATHIM OTTEHOK.

» Jlyna: depHo-Oenasi Bepcus Gingham, ¢ 4yTh 0OoJiee MHTEHCHUBHBIMU
TEHSMH.

* Stinson: ToHkuM (QUIBTP, KOTOPHIA OCBEIIAET H300pAKEHHE, ClerKa
CTHUpas IIBETa

* Crema: BunTaxHblii (QUIBTP, KOTOPBIM O0OECIIBEUYMBAET H300pAKECHMUS.
PasrnaxuBaer U CMBIBAa€T TOHA KOXKH.

* J)KaBoponka: obeciiBeunBaeT KpacHble Mpu MpoOuBaHUM OJF03a U 3€JICHU -
O>KMBJIIAET NEU3aXKHU.

* Reyes: naet ¢poTorpaduu mbUIbHBIN, BUHTAXHBIN BU/I.

* IOHOHA: OTTEHKU MPOXJIAJAHBIX TOHOB 3€JICHBIC, TPUAACT TEIUIBIM TOHAM
non u 0esioe cBeueHue - A Spkux pororpaduii groaen.

o Jrokc: addekr, KoTOpwd o0derdaer TEHH, 3aTeMHSCT ONUKH U
YBEJIMYHUBAET KOHTPACT.

Buneo.

[lepBoHayaIbHO B Ka4eCTBE OECIUIATHOM CIY»KObI oOMeHa (poTorpadusmu

Instagram Bxirouninia 15-cexkynanoe Bujeo B utone 2013 roma. Hekotopeie U3 HUX
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BUJENIM B TEXHOJOTMYeckoM Meaua mnomnbITky Facebook koHkypupoBath ¢
TOTJAIIHAM MOMYJISIpHBIM BUaeocepBucoM Vine. B aBrycte 2015 roga Instagram
no0aBuiia MOAJNEPKKY IMIUPOKOIKPAHHBIX BUIeOopoinkoB. B mapre 2016 ronma
Instagram yBemmumi 15-cexynanbiii ipeaen Buaeo 10 60 cexyua. B despane 2017
rojia ObUIM TPEJICTABICHbI COOOLIEHUSI C HECKOJbKUMH BUJICO, MO3BOJISIONINE 10
10 MUHYT BUACO JEIUTHCS B OJTHOM COOOIICHUH.

Instagram Direct.

B nekabpe 2013 roma Instagram anoHcupoBasia Instagram Direct -
(yHKUIHIO, KOTOpasi IMO3BOJSIET IMOJIb30BATEISIM B3aUMOJICHCTBOBATh 4Yepe3
yacTHble coobuieHus. [lonbp3oBarenu, KOTOpbIE CIEAYIOT APYT 3a IPYyromM, MOTYT
OTIPABIISATh JTUYHBIE COOOMIEHUs ¢ hoTorpadusMu U BUACOPOJTUKAMH, B OTIUYHE
oT TpeOoBaHUsI OONIEro MOJIb30BaHUs, KOTOpoe paHee ObUl0 Ha Mecte. Korna
M0JIb30BATEIM MOJYYalOT JIMYHOE COOOLIEHHE OT KOro-TO, 3a KOTOPBIM OHU HE
CIIEYIOT, COOOILEHUE IMOMEYEHO KaK OXHJAAKIlee, U MOJIb30BaTeNb JOKEH
npuHATH ero. llosb3oBaTenn MOryT OTHpaBisATh (OTOrpapuu MakcUMyMm A0 15
4yesioBeK. JTa (PyHKIMS MOJy4Hsia 3HAYMTENIbHOE OOHOBIeHHE B ceHTsiope 2015
roja, A00aBMB MOTOKHM LIENOYEK M MPEJOCTABUB IOJb30BATEISIM BO3MOKHOCTh
OOMEHMBAThCSl aipecaMi, CTPAHUIIAMH XEIITETOB U MPOPUIISIMU 4Yepe3 JIMYHbIE
COOOIICHHUST HEMOCPEJCTBEHHO U3 JIEHThl HOBocTed. Kpome Toro, Ttemeps
MOJIb30BATENIM MOTYT OTBEYaTh HA JIMYHBIE COOOIIEHUS C TEKCTOM, SMOJA3U WJIU
HISTYKOM 10 3Ha4yKy cepana. Kamepa BHyTpu Direct mo3BoJiieT Mmoiab30BaTEIsIM
JenaTb CHUMOK M OTIPaBJSATh €ro MoJydaresto, He BbIxoas u3 Oecensl. HoBoe
oOHoBJIeHHE B HOs10pe 2016 ro/a mo3BoJIseT MOIb30BATENSIM JIeJIaTh CBOU JIMYHbBIC
COOOIIEHUSI «HUCUE3AOIIMMU» TOCIe MPOCMOTpa IMoJydareiaeM, MpU 3TOM
MoJIy4aTesib MOJIy4aeT yBEAOMIICHHUE, €CIIH MOJIydaTellb AelaeT CHUMOK dKpaHa. B
anpene 2017 rona Instagram mepepabotan Direct, 4T00b1 0OBEAMHUTE BCE JINYHBIC
COOOIICHHS, KaK IOCTOSHHBIC, TaK W J(eMepHble, B OJHH M T€ K€ MOTOKH
coobmennii. B Mae Instagram mno3BosMi OTHPABIATH CCHUIKM HAa CalThl B
COOOIICHMSIX, a TAaKKe N00aBIATh MOMJEPKKY IJisi OTHpaBku (ororpaduii B ux

NEePBOHAYANILHON MOPTPETHOM MJIU aJIbOOMHOM OpueHTauu 0e3 00pe3KH.
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Hcrtopun Instagram.

B aBrycte 2016 roma Instagram 3amyctmiia Instagram Stories, GyHKIHIO,
KOTOpasi T03BOJISCT MOJIB30BaTeNIsIM Jieniath (pororpaduu, 100aBIiITh 3PHEKTH U
cion U A00aBiATh MX B HcTopuio Instagram. M3o0paxeHus, 3arpyK€HHbIE B
HCTOPUIO TIOJIb30BaTelNsl, ucue3aloT udepe3 24 yaca. CMU ormeTrwsiv cXoACTBO
dbynkuuu ¢ Snapchat. B nHosi6pe Instagram no6aBmina GpyHKIIMOHATEHOCTH BUIEO B
peasibHOM BpeMmeHH K Instagram Stories, YTO TO3BOJSET MOJIB30BATENIAM
TpaHCIMPOBaTh celsi B MpsAMOM 3(dupe, Ipu 3TOM BHIEO HCYE3aeT cpasy Iociie
okoH4yaHusaA. B samBape 2017 roma Instagram BeImycTWIa NPOIYLIEHHBIE
OoOBsBIIEHUSA, B KOTOpPbIX (Qororpapuu U BHIECOOOBSABICHUS Ha 15 cekyHn
MOSIBJISIIOTCS. MKy pa3HbIMu ucTopusiMu. B ampene 2017 roga Instagram Stories
BKJIFOUMJIA HAKJIEHKU C JIOMOJHEHHOW PEalbHOCTBIO, «KJIOH» (PYHKIIMOHAIIBHOCTH
Snapchat. B wmae 2017 roma Instagram pacmmpuna QyHKIUIO HaKICHKH
JIOTIOTHEHHOM ~ peaNbHOCTH IS TOJJIEPKKA  (GUIBTPOB  JIMIA, IO3BOJISS
MOJIB30BATENSIM J00ABIATh HA MX JIMUA ONPEJEICHHBbIE BU3yalbHbIE (PYHKIHUU.
[Tozxxke B mae TechCrunch cooOman 06 wucneitanusx ¢yskuun «Vctopun
MECTOMNOJIOKEeHHI» B Instagram Stories, rie cogep:kuMoe myOJuYHBIX UCTOPUNA B
OTpPE/IEIEHHOM MECTe KOMIIMJIMPYETCsl U OToOpa)kaeTcsl Ha cTpaHuue Instagram,
OpueHTHp Win MecTo. Yepe3 HeckonbKo AHel Instagram oObsBMIIA O TOUCKE B
Story Search, B KOTOpOM TOJIb30BaTENM MOTYT HCKaTh Teorpapuueckue
MECTOIOJIOKEHUSI WM XELITEeTH, U MPHJIOKEHHE O0TOOpa)kaeT COOTBETCTBYIOIIMM
KOHTEHT Stories, cojepkaniuii mouckoBsiit 3amnpoc. B utone 2017 rona Instagram
nepecMoTpea CBOK (DYHKIMOHAIBHOCTh B PEXHME PEANbHOrO BPEMEHHU, YTOObI
M0JIb30BATEIM MOTJIM JO0ABIISITH CBOIO MPSAMYIO TPAHCISIMIO B CBOIO UCTOPHIO IS
obOecrieueHusl JOCTYITHOCTU B TEUYEHHE CICAYIOMMX 24 4YacoB WM HEMEJICHHO
OTMEHUTH TpaHcisiuuio. B wutone Instagram Havan paspemiars MOIb30BATENSIM
OTBEYaTh HAa KOHTEHT Stories, oThpaBiisisi GoTtorpaduul ¥ BUAECO, B TOM YHUCIE C
sbdexramu Instagram, TakumMu Kak (QUIbTPBI, HakJIeWKH U xemTeru. Mcropuu
OB JIOCTYIHBI JUISI TIPOCMOTpa Ha MOOWJIBHBIX W HACTOJNBHBIX BeO-caiiTax

Instagram B xon1e aBrycra 2017 roaa.
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B oTBeT Ha KpUTHKY, YTO WHCTarpaM CKOMHUPOBAJ (PYHKITMOHAILHOCTH OT
Snapchat, rmaBubIi ncniomHUTENBbHBIH qupekTop KeBun Cuctpom ckazan Recode,
YTO «B IMEPBBIM CBOM JIeHB: Instagram Obuta komOuHanuet Hipstamatic, Twitter u
HeKoTOphIX Bemed u3 Facebook, Takmx kak kHomka "Like". Bber moxere
IPOCNEANTh KOPHU KaKI0M (PYHKIIMU, B CBOEM MPWJIOKEHUH, TJE-TO B UCTOPUU
texHosoruii ». Xota CUCTpoM TpH3HAT KPUTUKY KakK «CIpaBelIuBYIO», Pekon
HaImcaja, 4YTO «OH CpaBHWI OOIIME 4YepThl JABYX COLMAIBHBIX NPHIIOKEHHUH C
aBTOMOOUJILHON MPOMBIIIIEHHOCTBIO: HECKOJIBKO aBTOMOOWJIBHBIX KOMIAHUMN
MOTYT COCYILECTBOBATh, MPU 3TOM JOCTATOYHO PA3IMYUN MEXAYy HUMH, YTO OHU
0OCITy’KMBAIOT pa3Hble MOTpeOUTENbCKUE ayauTopum». CUCTpOM Jarnee 3asBHIL,
yTo «Korga mMbl NMpUHSUIM, MBI PEIIMIIA, YTO OJHA U3 OYEHb HEMPUSATHBIX BEUIEH B
3TOM (popMare 3aKIHOYaeTCss B TOM, YTO OH IMPOCTO MPOJOJIKAI WATH, U Bbl HE
MOTJIM TPUOCTAHOBUTH €r0, YTOObI IMOCMOTPETh HA YTO-TO, BhI HE MOIJIHU
nepeMoTaTb. MBI clieiajid BCe 3TO, Mbl 3TO OCYIIECTBUWIN ». OH Takke cooOLI
U3JIaHuIo0, 4TO Snapchat «He mMen (QuiIbTpoB, M3HAYaIbHO. OHU HCIOIB30BAIU
bunbTpel, MOTOMY 4TO y Instagram ObutM QUIBTPBHI, © MHOTUE JPYTUE TMBITAIUCH
TaK)K€ UCIOIb30BaTh (DUIBTPHD.

MosneTusanusi.

ITocne HazHaueHws DOMuIM YaWT Ha JOJDKHOCTH JUPEKTOpa Mo OM3Hec-
onepauusam B anpene 2013 roga ona 3assuna B unTepBbio The Wall Street Journal,
YTO KOMIAHUS JODKHA OBITh TOTOBA HAYaTh MPOJAXy peKiambl K ceHTs0pro 2014
rojia B KauecTBe croco0a pacuimpeHus OusHeca.

B okta6pe 2013 roga Instagram Hayan cBOM yCWJIMS IO MOHETH3AIIMH,
OOBSBHB, YTO B TEUCHHE CJICAYIONINX HECKOJIBKUX MECAIICB BUIECO U TpauuecKue
OOBSBIICHUSA HAYHYT MOSBISTHCS MEXIY (pororpadusiMu monb3oBaTesel B JEHTE
HOBOCTeW nyist mosib3oBatenet B CoequHeHHbix IllTatax. Pexnamubie o0ObsBIECHUS
C M300pakeHUSIMU O(UIIUATIEHO HAYaJIl TOSIBISITECS B HOBOCTHOM JICHTE, HAUYMHAS
c 1 Hosa6pst 2013 roga, a 3aTeM pekiiama MOSIBUJIACh U B BUACOOOBSBICHUSAX. B
utone 2014 roma Instagram oOBsSBHIA O TPEACTOAINEM OTKPBITHU PEKIAMHBIX

KOMIIQaHUH B BCHI/IKO6pI/ITaHI/II/I, KaHaz[e 141 ABCTpaJII/II/I, 3aIlJTAHUPOBAHHBIX HA I'OJ
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no3xe. B centsiope 2014 roxa nons3oBatensim CoenunenHoro Koponesctsa ObL10
MOKAa3aHO OJIHO M TO € 00paslioBOe O TOM, YTO peKjIaMa HauHeTCs B OnKaiiime
HEJICIIH.

B mapte 2015 roga uHctarpaM oOBSBHII, YTO MO3BOJIMT PEKIAMOJATENSIM
MOKYTaTh «PEKJIAMHBIE POJIMKW», JJII TOr0, YTOOBI OpeH/bl MOTJIM 3arpyxkaTh 10
natid  u3oOpakenuil. Ilonmp3oBarenu Morid Obl  TPOKPYTUTH peKjIamy, ¢
BapUaHTaMU B KOHIIE JUIsl JOTIOJHUTEILHOIO KOHTEHTA WM MOCENIEHUs] BeO-caiTa
OpeHna.

B mae 2016 rona Instagram oObsiBUSIa O BBITYCKE HOBBIX MHCTPYMEHTOB
JUisi OWM3HEC-CUETOB, BKJIIOYas HOBblE Mpoduiau OusHeca, aHanuTUKY Insights u
BO3MOXKHOCTh BKJIFOUaTh COOOILEHUSI B OOBSBIICHUSI HEMOCPEIACTBEHHO U3 CAMOI0
npwioxkeHus Instagram. Tem He MeHee, 4TOObBI MMETh MPABO HA MHCTPYMEHTHI,
OpeanpusITUs JO0JKHBI ObUM MMeTh cTpaHully Facebook ¢ Quarles, B xotopoit
ropopuiock: «IIpyu 3TOM OHa aeT Ham IJIaTEKHbIE BEAOMOCTH, & TAKXKE €CIIU OHU
XOTAT MPEIBAPUTENBHO 3alOJHUTh HEKOTOPYIO HMH(POpPMAIMIO, TaKyl0 Kak HX
anapec, Homep TenedoHa u BeO-caiit ». [lanenp Instagram Insights, xotopas
MO3BOJISIET MPEANPUATHSIM BUJIETh CBOM BEPXHHE JOHKHOCTH, OXBAT, BIEUATICHUS
U B3aUMOJEHMCTBHE BOKPYr CBOMX JOJDKHOCTEH, a Takxke jaeMmorpaduyeckue
JaHHBIE TOJb30BaTeNel, Obiia BrepBbie mpencrasieHa B CIIA, Asctpanmuu u
HoBoi1 3enanauu, a B KOHIIE T0/1a B OCTAJIBHBIX CTPAHAX.

ABTOHOMHBIE PUIIOKEHHUS.

Instagram pa3pa®oTas W BBITYCTHJI TPU ABTOHOMHBIX MPHJIOKEHUS CO
CIeUAIM3UPOBAHHON (YHKIIMOHATBLHOCTRIO. B utone 2014 roma oH BBITYCTHII
npwioxkenue Bolt, npunoxenne nmus oOMeHa COOOIIEHUSMUA, B KOTOPOM
MOJIb30BaTeIM HaXUMarOT Ha (ororpaduro mnpoduias apyra, 4ToObl OBICTPO
OTIIPaBUTh M300pakeHUE, MPU ITOM COJIEPKUMOE HCUe3aeT Mmocie MpocMoTpa. 3a
HUM TociiefioBal Beimyck Hyperlapse B aBrycre, skckito3uBHoe npuiioxenue 108,
KOTOPOE HCIOJIb3YEeT «YMHYI0 OOpaOOTKY alrOpuTMOB» ISl CO3/IaHUSI CHUMKOB
OTCIICKUBAHUSA W OBICTPHIX BUJICOPOJUKOB C BpeMeHHOU 3amepxkoi. Hyperlapse

sanymeH Ha Android u Windows B mae 2015 roma. B okta6pe 2015 roga on
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BBIMMYCTUJI BUJEO-TIpHiIOkeHne Boomerang, kotopoe o0beaunser ¢otorpaduu B
KOPOTKHE OJJHOCEKYHAHBIE BUJIEOPOJIUKH, KOTOPbIE BOCIIPOU3BOISTCS B IIUKJIE.

CropoHHUE yCIIyTH.

[TonynsapHocTh Instagram npurBesa K MOSBICHUIO MHOYKECTBA CTOPOHHUX
CEPBHUCOB, UCIOJB3YIONINX €ro (PyHKIMOHAIbHbIE. [I[prMephl BKIIIOUAIOT CITY>KOBI
JUIsL TIONydeHHsl 0030pa CTaTHCTHKU TOJib3oBaTesei, mneyatu ¢dotorpaduii B
COLIMAJIBHBIX MEPOMPUITHSX, MIPEBPAILEHUS OONBIIOr0 KoludecTBa ¢ororpaduii B
MUHUATIOPHI 11 (PU3NYECKOW KHUTU WU OOJBIIOrO IUIakaTa M CHEIUaIbHBIX

IIPUJIOKEHUN 11l mpocMoTpa Instagram Ha komnbroTepax Mac.

1.3. ITosb30BaTeIbCKHE XAPAKTEPUCTHKHA U KPUTHKA

[Tonmp3oBarenmu.

[locne Boimycka B OkTsAOpe Instagram HacuuThIBaJla MUJUIMOH
3aperucTpUpPOBAaHHBIX Tosb3oBaTenel B aekadpe 2010 roga. B urone 2011 roga
Instagram o0OBsIBU, YTO B HEM OBUIO 5 MUJUIMOHOB TMOJb30BaTeNed, YTO B
CeHTAOpe yBeIUUWIoch 10 10 MWIIMOHOB. DTOT pocT mpoaoxkaics no 30
MUJUTMOHOB moJib3oBaTened B ampene 2012 roga, 80 mmmmoHoB B urone 2012
roga, 100 munmmonoB B pepasie 2013 rona, 130 mwumnonoB B urone 2013 rona,
150 munmuonoB B ceHTsi6pe 2013 rona, 300 muinonoB B Aekadpe 2014 roaa, 400
MUUTMOHOB B ceHTsi0pe 2015 roma, 500 mummmonoB B Urone 2016 roma, 600
MUWILTHOHOB B jaekadbpe 2016 roma, 700 mumonoB B ampene 2017 roga u 800
MUJITUOHOB B ceHTs10pe 2017 rona.

B okta6pe 2016 roma Instagram Stories nocturina 100 MumimoHoB
aKTUBHBIX MOJIb30BaTENIEH, Yepes3 JIBa Mecslla Moclie 3aycka. ITO YBEIUYUIOCH 0
150 munauonoB B ssuBape 2017 roga, 200 MUJUIMOHOB B ampelie, TPEBBICUB POCT
nosib3oBaTeniet Snapchat, u 250 MUJUTHOHOB aKTHUBHBIX IOJb30BaTENie B HIOHE
2017 rona.

B anpene 2017 roma y Instagram Direct Obuto 375 MUIIMOHOB

MOJIb30BaTEJICH B MECSIII.
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B wutone 2011 roma Instagram mepeman 100 muironoB (oTtorpaduwit,
3arpy>K€HHbIX B CIyxk0y. DT0 yBenuuuioch a0 150 mumimonoB B aBrycre 2011
roja, a K utoHro 2013 roxa Ha ciayx0e 010 60Jee 16 MumMapaoB Gororpadui.
B oktsi6pe 2015 roma HacuuThiBasioch 6oiee 40 MmuumapaoB Gpotorpaduii.

9 aBrycra 2012 rona anriuiickas neBuia Juib [ OJIUHT BBITYCTHIIa HOBOE
My3bIKaJbHOE BHUAEO Mg cBoed mecHu «Anything Could Happen». B Buueo
COJIEpKaIKNCh TOJNBbKO (paH-TipeacTaBieHHbIe (oTorpaduu Instagram, B KOTOPBIX
UCIIOJIb30BAINCH Pa3IuyHble (UIBTPHI JJISl MPEICTABICHUS CJIOB WJIM TEKCTOB
neceH, ¥ Obu10 oTnpasiieHo Oosee 1200 paznuuHbix GoTorpaduii.

Hemorpadus.

[Tonb3oBarenu Instagram monpenensl Ha 50% BianensieB iPhone u 50%
BrazgenblieB Android. Xora Instagram mmeer HelTpanbHbI QopMaT TeHIEPHOro
cmemenus, 68% mnonb3oBaTenei Instagram xeHmuHbl, a 32% - MYKUYHHBL
['eorpadguueckoe wucnonp3oBanue Instagram OIaronpusITCTBYeT TOPOJCKUM
parioHaM, Tak Kak 17% B3pOCIIbIX aMEPUKAHLIEB, KUBYIIUX B TOPOJACKUX panlioHax,
UCIIONB3YIOT Instagram, B TO BpeMst Kak TOJbKO 11% B3pocCiibIX B MPUTOPOIHBIX U
CEJIbCKMX paloHax JAenaroT 3To. XoTs Instagram MoOKeT mokaszaTrbCsl OAHUM W3
HanOoJIee MMPOKO UCIIOJIB3YEeMbIX CAaUTOB /Jisi oOMeHa gororpadusimu, TOIbKO 7%
©XEIHEBHBIX 3arpy30K Qortorpaduii, cpeny deTbipex Jydlmx rmiatgopm oomeHa
dbortorpadusimu, mnocrynaror u3 Instagram. beuio nokazano, 4yto Instagram
npuBiiekaeT Mojoaoe nokoneHue 90% 150 MUIITMOHOB MOIB30BaTENE B BO3pacTe
10 35 ner. C nrons 2012 roga no mrone 2013 roga Instagram npumepHo yasownsa
KOJIMYECTBO TIToab30BaTeneii. Uto kacaerca moxon0B, 15% mosp3oBarteseit
HNnrepnera B CIIIA, xotopwie 3apabarbiBaror meHee 30 000 mommapoB B rom,
ucnoabp3yroT Instagram, B To Bpems kak 14% u3 Hux cocraisaoT ot 30 000 no 50
000 mommapos CIIA u 12% monws3oBareneli, kKoTopele 3apabarbiBatoT 6osee 50
000 mommapoB B ron. Uto kacaercs nemorpaduu oOpa3oBaHWs, PECHOHICHTHI C
HEKOTOPbIM 00pa30BaHUEM B KOJUIEAKE OKa3ajJuCh Hambolsiee aKTUBHBIMU Ha
Instagram ¢ 23%. Ilo3agum BBITYCKHHKM KOJule[ked coctoiaTr u3 18%, a

MOJIH30BATENIM C JUIIJIOMOM CPEIHEH IIKOJbI WK MeHee cocTaBistoT 15%. Cpenu
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nosib3oBateneil Instagram 24% roBOpsAT, YTO OHU HMCHOJB3YIOT 3TO MPHIOKEHUE
HECKOJIBKO pa3 B JCHb.

[Tonb3oBaTeNBCKOE B3AUMOICHCTBUE

Texyiue uccnenoBaHus MPOJOJDKAIOT W3ydaTh, KaK MeAUa-KOHTEHT Ha
iaTdopMe BIUSET Ha B3aUMOJIEHCTBUE ToJIb3oBaTenel. [Iponuibie uccnegoBanus
MOKa3aJid, YTO CPEeACTBa MAacCcOBOM WH(MOpMAIMU, KOTOpPbHIE IMOKa3bIBAIOT JIUIA
JrOACH, MoMydaroT OOoJbllle «CUMIIAaTUH» M KOMMEHTapHeB, a HCIIOJIb30BAHHE
GUIBTPOB, YBEIWYUBAIOMIMX TEIUIOTY, AIKCIO3UIMI0 U KOHTPACTHOCTbH, TAKXKE
criocoOCTByeT mpuBedeHnto BHUMaHusI. [lonb3oBarenu ¢ Oonbiieit BEpOATHOCTHIO
OyIyT B3aMMOJICMCTBOBATh C HM300paXEHUSMH, KOTOpPhIE OTOOpa)KarOT MEHBIIIE
JIOAEM 10 CpaBHEHUIO C TpyNmaMH, a Takke C OOJIbIIeH BEPOSTHOCTHIO
B3aMMOJICHCTBYIOT C KOHTEHTOM, KOTOPBI HE OBbLJT OTMEYEH BOJSHBIMH 3HAKaAMH,
IOCKOJIbKY OHU CYMTAIOT 3TOT KOHTEHT MEHEE OPUTMHAJIBHBIM U HaJEKHBIM IO
CPaBHEHHIO C CO3/aHHBIM I10JIb30BaTENIEM KOHTEHTOM.

Tennenunn

[Tonb3oBarenu Ha Instagram co3nany «TPEeHIbD» Yepe3 XEIITErH, KOTOphIe
SBIISIIOTCS KOHKPETHBIMU KIIFOUEBBIMHU CJIOBAMH B COYETAHMM C CHMBOJIOM Xellla,
KOTOPBIHA IMO3BOJISIET UM OOMEHMBATHCS KOHTEHTOM C JPYTMMHU I0JIb30BATEISIMU
Instagram. TenaeHUMH, CUMTAIOIIMECS CaMbIMH HOMYJSIPHBIMH Ha Iutatdopme,
9acTO BBIJCJSAIOT KOHKPETHBIM JeHb HEAenu Mg MyOJuKaluu MaTepuana.
[Tpumepsl moOmMyNsipHBIX TeHACHIMI BiItouatoT #SelfieSunday, B koTopom
MoJIb30BaTeIM  MyOJUKYIOT (QoTorpaduio CBOMX JMI] IO BOCKPECEHbSIM;
#MotivationMonday, B KOTOpOM TMOJb30BaTEIN MNYOJUKYIOT MOTHBAIMOHHBIC
dotorpaduu  mo mnoHenmenbHukaMm; #IransformationTuesday, B KoTOpoMm
MOJIb30BaTENH MyOMUKYIOT GoTorpaduu, BRIICISIONINE Pa3INdns U3 MPOILIOr0 U
Hactosmero; #WomanCrushWednesday, B koTopom mnojbp30BaTeNnu MyOJUKYIOT
¢doTtorpaduu KeHIUH, Y HUX pOMaHTHYECKUI UHTEPEC WU TIO3UTUBHBIN B3I, a
tTakke ero kojuiera #ManCrushMonday, opueHTHMpOBAHHBIH Ha MYXXYUH; U
#ThrowbackThursday, B koTtopoM mosb3oBaTenu MyOnukyroT (ororpaduro u3

CBOCTO ITPOILIOro, BbIACIIAA KOHKpCTHBIﬁ MOMCHT.
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B nexabpe 2017 roma The Verge coobmmmna, uro Instagram mo3BoiuT
noyib3oBaTeNsiM - HaxkuMmath  «Follow» Ha Xxemrere, TeM caMbIM  BHISA
COOTBETCTBYIOIIIUE MAaT€pUaIbl B CBOUX KaHaJaX.

IIpaBo cOOCTBEHHOCTH HA KOHTEHT.

VY mnonwp3oBareneil He OBLUIO BO3MOXKHOCTH OTKa3aThCS OT W3MEHEHHBIX
yCIIOBUM OOCHYXXUBaHMs, HE yJajsisi UX YYETHbIE 3alUCH, NPEXJE YeM HOBas
NOJINTHKA BCTYNUT B cuiy 16 sHBaps 2013 roma. DTOT mar BbI3Bal CEPHE3HYIO
KPUTUKY CO CTOpOHBI ToJib3oBaTenei, yto noOyawio CEO Instagram Kesuna
Cuctpoma HamucaTh COOOIIEHHUE B OJOTe CIYCTS OAWH JI€Hb, OOBSBUB, YTO OHHU
«YIansT» S3bIK OCKOPOJICHUH 13 NoJUTUKU. CChUIasiCh HA HEBEPHBIEC TOJIKOBAHUS O
CBOEM HAMEPEHHH «COOOIIUTh, YTO MBI XOTETU OBl SKCHEPUMEHTHPOBATH C
MHHOBALIMOHHOM PEKIJIAMOM, KOTOpasi KaxeTcss ymMecTHOU Ha Instagramy», Cuctpom
TaK)Ke 3asBHJI, YTO ITO «HAIIA OMIMOKA, YTO ATOT SI3bIK 3ayTaH», U YTO «Mbl HE
HaMepeHbl npojaBathk Bamu ¢ororpadun». bonee Toro, oH Hamucan, 4To OHU
OynyT paboTaTh HaJl «OOHOBJICHHBIM SI3LIKOM B TEPMHUHAX, YTOOBI YOETUTHCS, UTO
3TO SICHO.

OOHOBIJIEHHE TOJUTUKU TAKXE BBEJIO apOUTPaKHYIO OTOBOPKY, KOTOpas
ocTajlach JaXe TI0ClI€ W3MEHEHUs $3blKa, OTHOCAILETOCs K peklame u
MOJIb30BATEIbCKOMY KOHTEHTY.

Hes3akoHHBIE HAPKOTHUKH.

Instagram ObuT TIpeIMETOM KPHUTHKHM W3-32 TOTO, YTO IOJIH30BATEIH
MyOJIMKOBAJIM U300paKEHUSI HAPKOTUKOB, KOTOPbIE OHU MPOJAIOT Ha IaTtdopmMme.
B 2013 rogy BBC oOHapy»uia, 4To M0JIb30BaTeNId, B OCHOBHOM PacIoJIOKEHHbIE
B Coemunennbix IllTaTax, pasMemarT H300pakeHHs JEKAPCTB, KOTOPHIE OHU
MPOJIAIOT, MPUKPEIUISIOT KOHKPETHBIE XEIITErH, a 3aTeM 3aBepIIAloT TPaH3aKIUU
yepe3 MPWIOKEHUS s OOMEHa MrHOBEHHBIMH COOOIICHHMSIMH, TakKue Kak
WhatsApp. CooTBeTCTBYIOIIME XEMITETH OBLIN 3a0JI0KMPOBAHBI KaK 9acTh OTBETA
KOMIIaHUH, U TIpeACTaBUTEIb, CBsi3aHHBIN ¢ BBC 00BsicHMII:

Instagram wmMeer deTKuii HaOOp MPaBWJI O TOM, UYTO pa3pemieHo u

3anpenieHo Ha caidre. "Mbl TpU3bIBaéM JIIOJIEH, KOTOPbIE CTAJIKUBAIOTCS C
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HE3aKOHHBIM WJIUM HEMPUEMJIEMbIM KOHTEHTOM, COOOIIATh 00 3TOM HaM, UCIIOJIb3Ys
BCTPOCHHBIE CPEJCTBA OTUYETHOCTU PAIOM C KaxkAou Qororpadueii, BUACO HIU
KOMMEHTapUsMHU, IIOATOMY MbI MOKEM MPHUHATH Mepbl. JII0JU HE MOTYT MOKYIaTh
BelM Ha Instagram, MBI IPOCTO MECTO, TAE IO OOMEHHUBAIOTCS (oTorpadusiMu
u BUAeO."

Tem He MeHee, HOBbIE Cllydal HE3aKOHHOH TOPTOBIM HApKOTUKaMU
npousonutu nocie otkpeitus B 2013 rony, ¢ Facebook, maTepunckoit koMmmnanuei
Instagram.

CkpblTas nopHorpadus.

B mapre 2016 roga, Daily Star cooOuun, 4to Gorrep oOHapyKuil «OAHH
MWUIMOH» SBHBIX NOpHOrpadguueckux ¢puinbMoB Ha Instagram. Ilonmp3oBartenu,
3arpy’kKaroliue TaKoW KOHTEHT, KOTOpbI HapylmaeT IpaBuia COOOIIeCTBa
Instagram,  wu30eraroT  OOHapy)XEHHs, HCIONb3ysd  apaOCKUe  XEILUTErH.
[IpencraButens KoMmaHuu pacckasan The Sun, yto «Mbl He Tepnum
nopHorpaguueckoro cojiep:kanusd. Mbl HHBECTUPYEM B OOIIMPHBIE YIIpPaBIECHUS,
IPOCTOTA OTYETHOCTU M HAMJTyUIIeH UMEIOIIecs TEXHOJIOTUH Ha (pyiare ¥ ObICTPO
YAAJIUTh HAPYLICHUE COACPKAHUSA U CUETA.)

AJNTOpPUTM BPEMEHHOM LIKAJIBI.

B anpene 2016 rona Instagram Hauan Aenath U3MEHEHHUE MOPSAIKA MOKa3a
dboTtorpaduii, BUAMMBIX Ha BPEMEHHOM IIKaJIe T0JIb30BaTENsA, IIEPEXO/I OT CTPOTO
XPOHOJIOTMYECKOTO TMOPSAKAa K OJHOMY, ONpPEAECICHHOMY aaropuTtMom. Instagram
CKa3aJ, 4TO aJrOpuUTM OBbUI CHPOEKTUPOBAH TaK, YTOOBI MOJIb30BATENH MOTJIHU
BUJIeTh Ooubllie Qororpaduii, KOTOpble UM TOHPABUIUChL Obl, HO ObLIa
3HaYUTeNIbHAsl OTpHUIlaTeNbHAsI 00OpaTHasl CBS3b, U MHOTHE IOJIb30BATEIN MPOCHIN
CBOMX TMOcCJeoBaTeNied BKJIIOYUTH YBEJOMJICHUS O COOOIICHHSIX, YTOOBI
yOenuThCcsl, 4TO OHM BHUAAT OOHOBiIeHHA. Kommanus Hamucana TBUT AJis
II0JIb30BATENIEH, pACCTPOCHHBIX B NEPCIEKTUBE U3MEHEHMSI, HO HE OTCTYyIWJIAa U HE
MpeI0CTaBUiia CIOCO0 U3MEHUTD €€.

OTpI/IHaTeHBHI)Ie KOMMCHTAapHH.
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B oTtBeT Ha ockopOuTeNbHBIE U HETAaTUBHBIE KOMMEHTapHH K (oTorpadusam
nonp3oBarenei, Instagram  mpujaraer  ycuius, 4YTOOBI  TPEJOCTAaBUTH
MOJIb30BATENSIM ~ OOJIbIIE  KOHTPOJS ~ HAJA  CBOMMH  COOONIICHHSIMH U
COITYTCTBYIOIUMU KOMMeHTapusiMu. B mrone 2016 roga ObUIO OOBSBICHO, YTO
MOJIb30BATEIM CMOTYT OTKJIIOYaTh KOMMEHTApPHUH NI CBOUMX COOOIIEHUH, a TaKxKe
KOHTPOJIMPOBATh SA3bIK, UCIOJIb3YEMbIII B KOMMEHTApPUAX, BBOJS CJIOBa, KOTOPHIE
OHM CYHUTAIOT OCKOPOWUTEIBHBIMH, YTO 3alpPETHT II0Ka3 COOTBETCTBYIOIIMX
koMMeHTapueB. [locne oObsiBieHus B utoie 2016 roga BO3MOXKHOCTH 3alPETUTh
KOHKPETHBIE CJIOBA Hayaja pa3BepThIBATHCS B HA4aJIe aBrycTa JiJIsl 3HAMEHUTOCTEH,
a 3aTeM B CEHTS0pe MOSBHINCH OOBIYHBIE MOJb30BaTeld. B nexabpe kommaHus
Hayajga pa3BepThiBaTh  BO3MOXKHOCTH U1  TOJIb30BaTellied  OTKJIIOYATh
KOMMEHTApHUH, a JUIsl YaCTHBIX YUYETHBIX 3alIMCEN YAAISTH NTOCIEN0BATENEH.

B centsbpe 2017 roma xommaHusi OOBSBUJTA, YTO MyOJUYHBIC
MOJIb30BATENIM CMOTYT OTPAaHUYUTh, KTO MOYKET KOMMEHTHUPOBATh HMX KOHTEHT,
HalpuMep, TOJNBKO WX MOcieAoBaTelied WM  JIIOJed, KOTOPbIX OHHU
npUAEepKUBaIOTCI. B TO ke Bpemsi OH OOHOBHWJI CBOM aBTOMATHYECKUN (PUIBTP
KOMMEHTAPHUEB JIJIs OACPKKHU JOTOJHUTEIbHBIX S3BIKOB.

B urone 2017 roma Instagram oObsiBHJIa O BHEIPEHUU HOBOU CUCTEMBI
MOJepallid KOMMEHTapHeB, KoTopas Oyner aBTOMaTHYeCKH (UIbTPOBATH
OCKOpOUTENbHBIC, MPECIEAYIOINE U «CIIaMHbBIE» KOMMEHTApUU MO YMOJIYAHMIO.
Cucrema mocTpoeHa ¢ HcCHojib3oBaHHeM pa3paboranHoro Facebook rimyGokoro
anroputMa o0yuyeHus, u3BecTHoro kak DeepText (BrepBble peann30BaHHOIO B
COLIMAJIBHOM CETH JIsi OOHAPYKEHUSI ClIaM-KOMMEHTapUEB), KOTOPBIM HCIOIB3YET
METO/bl 00pabOTKM HA E€CTECTBEHHOM SI3BIKE M TaKXKe MOXKET (DUIBTPOBATh IO
YKa3aHHBIM IOJIb30BaTEIEM KIIOUEBBIM CIOBAM.

JlymeBHO€E 310pOBbE.

B wmae 2017 roma ompoc, mpoBeneHHbI KoposjeBckum 0O0IIecTBOM
oOmiecTBeHHOTO 37paBooxpaneHus: CoeaunenHoro Kopomnesctra ¢ yuactuem 1479
YeJIOBeK B Bo3pacte OT 14 1m0 24 neTr ¢ mpock0Oil OIEHUTH COIUATbHBIC

HJ'IaT(bOpMBI B 3aBUCUMOCTH OT TPEBOI'U, ACIIPCCCUHU, OJMHOYCCTBA, U3ACBATCILCTB
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u o0pasa KU3HH, MPUBEI K BBIBOAY, 4TO Instagram ObLT «XyIITAM TSI MOJIOJIOTO
IICUXWYECKOT0 30pOBbs ». B oTBeT penakuus Instagram 3assuiia, uyro «Instagram
- 0e3oracHoe U OJaronpUsTHOE MECTO JIJIST MOJIOICIKI.

B 2017 romy wuccrmenoBarenn u3 lapBapICKOro yHUBEpPCHUTETA U
VYHuuBepcutera BepMoHTa MPOJEMOHCTPUPOBAIM HHCTPYMEHT MAIIIMHHOTO
0Oy4eHHMsI, KOTOPBIM YCIIETHO MPEB30IIe JUarHOCTUYECKHUM ycIiex Bpadei o0ieit
NPaKTUKH JUIsl Jenpeccu. MHCTpYMEHT MCIONb30Bajl aHaIU3 [[BETA, KOMIIOHEHTHI
METaJJaHHBIX U pPAaCIO3HaBaAHUE JIUI] 1JIs TTOJIb30BATEICH.

"Shadowban".

B cepeaune 2017 rona nosiBUIUCH COOOIIEHUS O TOM, 4TO Instagram Hauvan
OPEANPUHUMATh YCHUJIMSA, YTOOBl YMEHBIIUTHh HM3BECTHOCTb YYETHBIX 3aIUCeH,
UCIOJB3YS MHOXXECTBO HEPEJIEBAHTHBIX XEIITEroB, YTOOBI YBEIUYUTH HX
JOCTYITHOCTh B COLMAJIbHOM CETU W IOJIb30BATENCH, KOTOPHIE IUIATAT ACHBIU 32
yCIIyTy, 4TOOBI MOJy4aTh OOJBIIOE KOJUYECTBO cOoOIeHud. M3BecTHBIN Kak
«shadowbanning», ycunus CKpbhIBalOT COOTBETCTBYIOIIUE YYETHBIE 3alUCH OT
MOSIBJICHHS B pE3yJbTaTax Moucka u B paszjaene «HMccienoBanuey npuiioxeHus. B
HeJaBHO ynaleHHou ctathe Facebook Instagram namucana: «IIpu paspaboTke
KOHTEHTa MbI PEKOMEHIYEM COCPEIOTOUUTHCS Ha Balllei OM3HEC-11eTU WM 1IeJIH, a
HE Ha XeuTerax.

AnroputmMudeckas pekjama ¢ yrpo30i U3HACUIOBAHHMSL.

B 2016 romy OnuBus Coinon, penoprep The Guardian, omyGnmkoBaia
CKpUHULIOT ee npoduiis Instagram no 37eKTPOHHOU MOYTE, KOTOPYIO OHA MOJIy4yuia
C yrpo3amMHM H3HACWIOBaHHUS W YyOuiicTtBa. DOTO-COOOIIEHHE TMOIYYHIIO TPHU
CUMIIATUU W OECUMCIICHHbIE KOMMEHTapuu, a B ceHtsiope 2017 roga anropuTMBbI
KOMIIaHUM TpeBpatunu  (ororpaduio B pexinamy. IlpeacraButens Instagram
n3BuHMICA U ckazan The Guardian, uTto « MBI coXxajaeeM, 4TO 3TO MPOU3OILIO0 - ATO
HE TOT OIIBIT, KOTOPBIM MBI XOTHM, YTOOBI KTO-TO MMEN. DTO YBEIOMJICHHE OBLIO
BCIUIBUIO KAaK YacTh YCHUJIMH MO MoouipeHuto yyactus B Instagram. CooOuieHus
OOBIYHO TOJy4aroTcss HeOOJbIIUM mporeHToM apy3eir Facebook B Facebook ».

Kak oTMETHIN TE€XHOJIOTHYECKHUE CMI/I, WHOUACHT IIPOM3O0IICII B TO K€ BPCMA,
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Korma marepuHckas kommanusi Facebook wHaxogunack moj  mpuCTaIbHBIM
BHUMAaHUEM JJIi CBOMX aJTOPUTMOB U PEKJIAMHBIX KaMITaHWW, MCTOJIb3yeMbIX B
HACTYIATENbHbBIX U OTPULATEIBHBIX LIEIISAX.

Asryct 2017 rona.

B aBrycre 2017 roga nosBUIMCH COOOIIEHHMS O TOM, YTO OHIMOKa B
MHCTPYMEHTax pa3paboruymnka Instagram mno3Bosinia «OIHOMY WM HECKOJIBKUM
JUIaM» TOJXYYUTh AOCTYN K KOHTAaKTHOW HH(OpPMAIMH, B YAaCTHOCTH, aapecam
AJIEKTPOHHOM MOYTHI U TEJIE€()POHHBIM HOMEpPAM HECKOJIBKUX BBICOKOIPO(UIBHBIX
NPOBEPEHHBIX ~ YYETHBIX  3allMCeld, BKIIOYAas CaMbIX IOCJEI0BATEIbHBIX
nons3oBareneii, Hanpumep Cenenbl ['ome3. Komnanus 3asiBuia B CBOEM
3asBJICHUHU, YTO OHa «OBICTPO MCIIpaBWiIa OLUIMOKY» U IpOBENa pacciieJOBaHUE.
OpHako B CleAyIOLIEM Mecsle MOABWIACh MOJApOOHas MH(OpManus O rpymnrne
XaKepoB, MPOJAIIIUX KOHTakTHyI uH(popmauuio B HHTepHere, ¢ yueToMm
KOJIMYECTBA YYETHBIX 3alUCed B «MWJUIMOHAX», a HE paHee MPEeroaaraeMoro
OTpaHWYEHHUS HA MPOBEpPEHHBIC YyYeTHBIC 3amucu. Yepe3 wac mocie B3ioma
nouckoBas 0Oa3a Obuta omyOnukoBana B MutepHere, B3umas 10 mosiapoB 3a
nouck. «ExxenneBHOMY 3Bepro» ObLT MpeAOCTaBICH 00pa3el] 3aTPOHYTHIX YYETHBIX
3anycedl U OH MOT MOJTBEPAUTh, YTO, XOTS MHOTHE aJpeca SJIEKTPOHHOW MOYTHI
MOKHO HallTu ¢ momompio noucka Google B 00IIEAOCTYNHBIX HMCTOYHHKAX,
HEKOTOpBIE M3 HUX HE BO3BPATWIIM PEJIEeBaHTHBIC pe3yibTaThl moucka Google wu,
CIIEIOBAaTENIbHO, W3 4YacTHBIX MCTOYHMKOB. The Verge mnwucan, uyto ¢Qupma
kuOepoezonacHocth  RepKnight Hamwa koHTakTHyr0 UHGOpMaLMIO IS
HECKOJIbKMX aKTEPOB, MY3bIKAHTOB W CIIOPTCMEHOB, & YYETHAas 3alliCh TECBHIIBI
Selena Gomez wuCNONB30BAIMCH XaKepaMu Il IMyOJMKAUU OOHAKEHHBIX
dotorpaduii ee ObiBuiero Ooitna Ixactuna bubepa. Kommnanusa npusHana, 4To
«MBI HE MOKEM OINpEIeNIUTh, KaKHe€ KOHKPETHBIC YUYETHBIC 3allUCU MOTJIH ObITh
3aTPOHYTH», HO CUUTAIM, YTO «3TO ObUT HU3KUHM MPOIEHT YYETHBIX 3amucei
Instagramy», xotst TechCrunch B cBoem oTuere 3asBWJ, YTO MIECTh MHJUIMOHOB
YYETHBIX 3amuceil ObUTH 3aTPOHYTHI B3JIOMOM, Instagram ob6cmyxuBaer 6onee 700

MHMJITIMOHOB CUCTOB, IICCTh MHUJIJIMOHOB - 3TO HE HEOOJIBIIIOE YHCIION.
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2 OCHOBHbIE HANMPABJEHUA KOMMeEPYECKOH /eATeIbHOCTH B

HMucrarpam

2.1 Crparerun peasu3zauuu UHcrarpam-akkayHTa

[ToBpIlIeHNE yY3HABaEMOCTH OpeHa.

KauecTBeHHBII KOHTEHT - camoe BaxHoe B HcrarpaM. YHUKalbHBIE,
KpEaTUBHbIE U BIOXHOBISIOMKE (POTO M BUIEO, a TAKKE BO3MOKHOCTHh MPSIMOMN
KOMMYHUKAIIUM C OpEHIOM — BCE 3TO CTAHOBUTCS OOBEKTOM NPUTSHKEHHS K
OpeHay HOBOM ayTUTOPUHU.

[IpaBunbHBIE XEMTETH. ITO OCHOBHOW MHCTPYMEHT MOUCKA U HABUTALUU B
Nucrarpam. XemIteru BAUSIOT HA OXBAT M KOJMYECTBO MPOCMOTPOB MyOJIMKAIIUM.
XemTern paBHO3HAYHBI —3ampocaM, KOTOpbIe TOJb30BaTeliM BOWBAIOT B
KJIACCUYECKUX MOUCKOBUKAX, HarpuMep B SAnaekc. [loaTomy Ba)KHO HCOJIB30BATH
TEMAaTUYECKHUE XEUITErr, HAIIPUMED, TEM, KTO IPOJAET OJEKAY, OJJHO3HAUHO CTOUT
oOpaTUTh BHUMAHHUE Ha XEHITET MOMYJSPHBIX aKCECCyapoB - «OOYBbY», «CYMKH.
«YKpauIeHUus», BeIb MOJIb30BATENN 3a4aCTYI0 XOTAT MOA00paTh 00pa3 LEITUKOM.

He croutr 3a0biBaTh 0 peKJIaMHBIX BO3MOXHOCTSAX MHcTarpam.
D@ heKTUBHBIMU SBISIOTCS COTPYIHUYECTBO C JUAEpaMH MHEHUH, Oliorepamu,
ceqieOpUTUC, TPOABMKEHUE TIOCTOB W  TapreTUpoBaHHAas pekjgama. T
WHCTPYMEHTBI CIIOCOOHBI B KpaTyaWlliie€ CPOKU PACIIUPUTh OXBaT PEKIAMHOU
KaMIaHUM, a TJIABHOE MOMOTralT ObICTpee MPOABUHYTH OpEHI Cpeau LeJIeBOr
ayAuTOpUHU

YpasneHue penyTanuei.

VYrnpaBiieHue pemyTrainueili — 93TO BaXKHBIA ATall B padoOTe KaK C YyKe
CYLIECTBYIOIIUMH, TaK U MOTEHUUAIBHBIMUA KIMEHTAMU. Y IIPABIICHUE PEITyTALUEH
B COI[MAIBHBIX CETSAX BKIIIOYAET B c€0s1 pabOTy € OT3bIBAMU U MOJIyYeHUE OOpaTHOM
CBSI3U OT KJIMEHTOB.

TpaHcisiusa KOpIOPaTUBHBIX LIEHHOCTEM.
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MHorue KoMnaHuM UCHoNb3yroT MHcTarpam Juist TOro, 4ToObl paccka3aTh
CBOMM TEKYIIMM M OyAyloIMM KJIMEHTaM O CBOEW KOPIOPATHBHOW KYJIbTYpE U O
CBOEM OTHOIIEHUU K MHUPY B ILIEJIOM, a TaK)K€ IMPUBIIEYb COTPYIHHKOB, KOTOPHIC
OyayT pa3nensiTe GUpPMEHHbIE IIEHHOCTH. D(PPEKTUBHBIMU MHCTPYMEHTAMHU 3]1€Ch
SBJISIOTCS - HANMCAaHUS NPO(QUIBHBIX MOJE3HBIX CTATEH, KOTOPBIE IEMOHCTPUPYIOT
DKCHEPTHOCTh M TOBBIIIAIOT YPOBEHb JOBEPHUsS IOJIb30BATENCH, HAIpUMED Y
“Anbda-banka”.

OT0 MOTYyT OBITH TPaMOTHO MPENOAHECEHHbIE MHUPOBBIE HH(OIMOBOMIDI,
CBOEr0 pojia urpa Ha “xaitne”, kak y AviaSales. BaxHo MOMHUTH O TOHKOW IrpaHu
MEXAy JT000BbIO M HEHAaBUCTHIO. WM ecnu nenb (popMHUpOBaHUE JOSIBHOCTH K
OpeHay, TO 0€3yCIIOBHO HYKHO THIATEIBbHO (PUIIBTPOBATH KOHTEHT, a €CJIU )K€ LIETh
- 3aCTaBUTh JIIOJAEHM TOBOPHUTH O BAaC, HE BAXHO IUIOXO WM XOpPOILIO, TOTAA
cTparerus nojaadu xaina ot byprep KuHr uaeanibHO OIORAET.

Jlunorenepanus.

I'enepanusg 1MOOB, TO €CTh 3BOHKOB, 3aiBOK M 3aKa30B— camasd
3aMaH4MBasi BO3MOXHOCTh B MHcrarpam. Ho, kak u 11000¥ BO3MOXKHOCTBIO, €
HY>KHO TPaBWJIBHO MOJIb30BaThbCs. [IpoCTO CO3MaTh akKayHT M HAdaTh ChINATh
doTkammu HemocTaTouHo. B 3ToM Tautcs camoe OoJblIoe pa3zouyapoBaHUE IS
HOBOMCIICYECHHBIX I10JIb30BATEIIEH, JKEIIAIOIIMX IT0JyYUTh 3aIBKU B IIEPBBIN JCHb.

NHcTarpam — 3TO TpexIe BCEro COLMAIbHAS CETh, CO3/aHHAs MJIA
oO1ieHus JroieH, a He A npojax. [loaToMy 3a4actyto, B 3aBUCUMOCTH OT HMIIIH,
KOHBEPCHUU 3]1€Ch MOTYT UMETh OTJIOKEHHBINA 3D PEKT.

Hampumep, ecnu 1enb OpoJaXud YKpalleHUH pydyHOH paboThl, €CTh
KOHTEHT M Bbl HAauyalM HCMOJIb30BaTh 0Aa30BbIE€ MHCTPYMEHTHI NMPOJBHKEHUS, TO
€CTh IIAHC MOJIYYUTh MEPBBIX KIMEHTOB YK€ NPU NOCTUKEHUU IEPBBIX IAPBI
COTEH MOAMUCYUKOB. JTO OyaeT 0oOyCIIOBICHO HAaJUYMEM KOHKPETHOTO TOBapa,
HEBBICOKOU LIEHOM U MONAaJaHUEM B LIEJIIEBYIO Ay IUTOPUIO.

Ho ecnu ke npeacTaBiasTh KPYNHbIA OpeH] OJeXAbl, €/1bl, YCIYT, TO BPs
JY C MEPBOTO AHA NPUCYTCTBUA B MHCTarpam mosyduTCcss HECKOHYAEMBIM MOTOK

KIueHToB. TyT OyaeT BaxeH JOJroCpouHbld  dddexkt  dopmupoBaHus
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Y3HAaBaCMOCTHU M JIOAJIBHOCTH K 6peHz(y, a TaxKiKC BO3MOXKHOCTb OHepaTPIBHOﬁ

KOMMYHHKAIIUU C KIIMCHTAMM.

2.2 Buapl UHcTarpaM-akKayHTOB /11 KOMMePYecKOoi 1eATeJIbHOCTH

KimtoueBas ¢yukmus MHctarpam — 310 obmenune. Ho Te BpemeHa, koraa
9TO OBLJIO €AMHCTBEHHBIM €€ Ha3HAuCHUEM, YKe MPONUIH. Ternepsb Mojab30BaTeln
MOJIMKUCHIBAIOTCS HA TMAOIMKH, CICAST 3a IMOMYJISIPHBIMH OJIOTepaMH, MU JIaXe
COBEPIIAOT MOKYITKH B TA0JIMKaX Mara3uHOB.

[TaGnuk.

DTO 1MOoXO0Xke Ha QopMaT Tpynmbl WIM COOOIIECTBA IO ONPEIACIICHHOM
TEMaTHUKe: KyJIWHAPUHU, MOJIE, MPABWJIBHOMY IMHTAHHWIO, WHCTPYKIIUAM «CAeNai
cam». [Ipumep: pucynok 1. dakTuyecku MadIUK IpeAcTaBisieT coOOM OHIIAMH-
JKypHaJI, KOTOPBIM, TEM HE MEHee, MOKET paboTaTh Ha IICJIM Balmiero Ou3Heca:

(dbopMHpOBaTh OTHOLIEHUE K OpEHy U MPOAYKIIUH.
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Pucynox 1 - [Ipumep mabnuka B acTarpam
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JInaHbIN OpeH.I.

Ceifuac yacTo BCTpeqaroTcsl MpouiIn Bpoie Obl OOBIYHBIX MOJIH30BATEICH,
y KOTOPBIX THICSIYU M COTHH ThICSY MOAMUCYMKOB. OHM Ha3bIBAIOTCS OJIOTepaMu.
3a4acTyl0 OHM MPOCTO BBIOMPAIOT CBOK HUIIY, B KOTOPOM pa3z0uparoTcs:
BOCIIUTAaHUE JieTed, (PUTHEC-TPEHUPOBKU, MOJAa U KpacoTa, 3axBaThIBAIOIIWE
MyTeIIecTBUs, 0030phl, MpodeccuoHabHass Kapbepa (dororpadmnl, cBagcOHBIC
opraHu3atopsl, MmapkeTosiorn). [loatomy eciiu Bamr mpomykT 3aBsizan Ha Bac, kak
Ha JIMYHOCTH, TO 003aTEIbHO HEOOXOAMMO Pa3BUBATh CBOM JIMUHBIN aKKayHT.

MarasuH.

NHcTamarasuH - camblil OUE€BUAHBIA CIOCOO MOHETH3AIMY aKKAyHTa B 3TOU
colMaibHOM ceTu. EcTh Kareropuu TOBApOB, KOTOPHIE MOXKHO MPOAABaTh
HEIOCPEICTBEHHO ¢ TToMoIsio MHCTarpam.

Campble momyJspHbIE, OE€3yCIOBHO - OJIeXk7Ja, akceccyapbl, KOCMETHKA,
TOBapHI ISl IeTeH U TOBaphl pydyHo padoThl. Kak mpaBuiio, 31eck pazMeniaoTcs
dbororpaduu TOBapa WM ONHCAHUE YCIYTH CO CTOMMOCTBIO U CIHCKOM
MOMCKOBBIX XEIITETOB.

Hekoropele Biagenblbl TaKuX HWHCTA-Mara3uHOB pPa30aBisSIOT KOHTEHT
CBOMMU JIUYHBIMU (OTOTpadusiMU, CheMKaMu OEKCTEHIKa, 3aliChIBAlOT CTOPU3 U
BEIyT MPsMbIE dUPBHI.

[TognuceiBasich Ha TakoW MPOQPUIb, AYTUTOPUS TPEKAEC BCETO IKIACT
uH(OPMAIIMI0O O HOBBIX TOBapax M aKIUAX, HO BHUJETHb emie U OoJiee >KUBOU
KOHTEHT el 0e3yCclIOBHO HpaBUTCSA. IMEHHO MOATOMY TaKWe aKKayHThI CTAHOBSTCS
Oosiee TMOMYJSAPHBIMH, YEM IPOCTO AaKKAyHThl «BUTPHHBD», KaK IIOKa3aHO Ha

pUCYHKE 2.
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Pucynok 2 - [Ipumep marasuna B Iucrarpam

bpenn-akkayHT.

JIaHHBIN THUI aKKayHTa WICAJIbHO IOAXOAUT ISl M3BECTHBIX OpEHIIOB,
OCHOBHOM II€JIbI0 KOTOPBIX SIBJSIOTCSI HE CUIOMUHYTHBIE IPOJAXH, ((OPMUPOBAHUE
JIOSUTIBHOCTH ayIUTOPHUH, ITOBBIICHUE Y3HABAEMOCTH, & MOHETU3ALUSA 3/1€Ch —1IEJIb
Ha nepcrekTuBy. [Ipumep - pucyHok 3.

B 3TOM cCiydae KOHTEHT-CTpaTerusi M BHU3yajbHas €€ 4YacTb CTPOSATCA
BOKpYT OpeHjJa u ero neHHocred. A MHcTarpam, Kak miomagKa noMoraet OpeHay

CKCIHECBHO UMCTh TOUYKHM KOHTAKTa CO CBOMMH KIIMCHTAMM.
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"Chanel is above all a style. Fashion passes,
style remains." Gabrielle Chanel
inside-chanel.com/

d OOHOBJ/IEHNA 3TOI O eno 1 NoANcaHb
rubiadudamari, katemil29, chaynaya_lavka_kyzyl
ewe 65

MOKA3ATb NEPEBOA

OTnpasuTb 31. NUCbMO

Pucynox 3 - [Ipumep Opena-akkaynra B MHctarpam

Hncra-nenauxr.

Nnu tak Ha3piBaeMas CTpAaHULA-3ariIylIKa. DTOT BAapUAHT HCIIOJb3YyETCH,
KOT/Ia €CTh KaKOW-TMO0 MOHO-TIPOJYKT WIJIM KOHKpeTHOe MeponpusTie. Ha Takyro
CTPaHHUILy MOYKHO BECTHM PEKJIaMy C NPHU3BIBOM K KOHKPETHOMY JIEUCTBHUIO, Kak
MOKa3aHO Ha PUCYHKE 4.

Boeirsinst oy, Kak enuHasi KapTUHKa, cOOpaHHas U3 9, moja Kaxmon Gporo
€CTh ONHCAHHME U Kakas-To uHpopmanus, a B manke npoduisa YTII u ccpuika Ha
CauT.

Takoit Tun cTpaHunbl OyaeT HEIPDEKTUBEH C TOYKH  3PCHHUS
opraHuyeckoro Ttpaduka, TaKk KakK KOHTEHT HE OOHOBIISETCS, TO HOBBIE

10JIL30BATENHN 0€3 PEKIaMbl BaC IIPOCTO HE HaﬁHYT.

43



nalogs EEEE

a 9 mySankayait 434 paanucaueos

Naanecx: 3 763
Hanorosan Kowcyserauma Haszoropas xamcysstaan o CNE. Jooeere +7(812)648-02
was xaf 67, JaxpayrTe M3 HIW CanT
weeg.ru

Hano rosas KOHCVYJIBT: AllUA

U =1 B 8 H

== = =
‘. v/ x I W
Acroscpe LT 3
Hawm Mui B yugpax CouynanbHan
ANOBKTHh OTRETOTRAHKHNANTH
I ———— e it
Koz [Seonca banowtsa eBenan sapias 8 FQUIPAMNE
apesn peastem arerucree DOMOLM LT R Capiian
Kaa 5apalorars gesie MO X immpsos
NE MEDYLAN 34D

Pucynox 4 - [Ipumep uncta-nenaunra B lacTarpam

2.3 UHcTpymMeHTHI IpoABM:KeHus B MHcTarpam

[Ipu Bcex HEOCTIOPUMBIX MPEUMYIIECTBAX OM3HEC-aKKayHTa, 0€3 peKJIaMbl
MIOCTOB KpailHE CIOKHO TIPOOWTHCSI B JICHTY TMOJb30BaTeNeld. AJTOpPUTM
pamxupoBaHus («yMHas JIeHTa») cx0xk ¢ Facebook: B mproputeTe — mMaTepuasl
Ipy3ed, pPOACTBEHHHKOB, JApy3edl JApy3ed, TOCThl #3 TaOIUKOB, KOTOPHIC
MOJIb30BATENIb MOCTOSIHHO JIallkaeT W KOMMEHTHUPYET, PEKJIaMHbIC TOCTHI,

HaOpaBIIMe HAMOOJBITYIO TOMYJISIPHOCTh, M TOJBKO TIOCIIE — HOBBIE PEKIaAMHBIC
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noCThl U OecriaTHbIE MyOauKaluuy OU3HEC - aKKAyHTOB, JaXKe €CJIM MOJb30BaTENb
Ha HETO MOJIMKCAH.

Hawnyummit BeIxoq - 310 Oosiee JeTalibHas HACTPOMKA TapreTUPOBAHHOM
peknaMbl 1 OusHec-npoduis, yepe3 peknamublii kabunetr Facebook. Tam yxe
BO3MOYHO OyZeT BbIOpaTh OMpeIeICHHYIO 1IEb PEKIaMHOM KOMIIaHUHU, HACTPOUTh
LEJEBYIO ayJIMTOPUIO OOJIee NEeTalbHO U BHIOpPATh pa3linyHble MECTa IJICHCMEHTA,
TO €CTh IOKa3a OOBSABICHHUS, BKIIOYAs JECKTOI, MeCCeHKepbl U DelcOyK, Kak
OTZEJIbHYIO UIOLIAJKY.

Xemrreru B HcTarpam.

NHcTarpaM, eIMHCTBEHHAsI HA CETOJHS COLMANbHASA CETh, IAE JIFOAU UILYT
UHPOPMALIMIO  MPEUMYILIECTBEHHO C  I[OMOIIBIO  XELITEroB,  IO3TOMY
WCIIOJIb30BaHME KIIFOYEBBIX CJIOB B TEKCTE MOCTA BIIOJIHE ONPABAAHO.

[To mHorum mnomynspHeiM 3anpocam TOII oOGHOBIsETCS €XEMUHYTHO,
ClIeI0BaTeNbHO, A(P(PEKTUBHOCTL OT HCIOJIB30BAHMS TOMOBBIX  XEILTErOB
MIPAKTUYECKHA CBOJUTCS K HYJIIO.

Hcnonp30BaTh XEUITETH MOXHO HE TOJIBKO JJISi TOrO, YTOObI 00ECIEYUThH
BUJIUMOCTh KOHTEHTa B MOMCKE, HO W ISl CO3/IaHUS YHUKAJIBHBIX METOK IS
TOBapoOB. JTO MOXKET MOHAJOOUTHCS AJIsl MOJOTpeBa MHTEpEca K MPEAIOKEHUIO:
IOCThI C XEHITETOM OTJENbHOIO TOBapa OYyIyT BpeMs OT BPEMEHHU MEJIbKaTh B
JIEHTE, IEMOHCTPUPYS €r0 C Pa3HBIX PAKypCOB, B PA3HBIX [IBETAX. KAUECTBE TETOB B
ATOM CJIy4ya€ MOXHO UCIIOJb30BaTh AapTUKYJ TOBapa WIH MPUIyMaTh €My
YHUKAJIbHOE Ha3BaHUE.

Kpome TOro, ¢ moMomipr0 X€ImTEroB MOKHO CO3JaTh HABUTALMIO IIO
KOHTEHTY. B 3TOM citydae cienyer ykazaTh TETd B OMUCAHUU TTPODUIIS.

OyHKIUA «KAPYCEIbY.

Tak Ha3pIBaemasi «kapyceiby MO3BOJIAET MOKa3bIBaTh A0 10 n3o0pakeHwmit
W/WIA BUJIEO0, 3ar0JIOBKOB, CCHIJIOK WJIM MPU3BIBOB K JIEHCTBUIO B OJTHOM IMOCTE (C
BO3MOYKHOCTBIO MTPOJIUCThIBaHUs). [Ipumep - pucyHOK 5.

«Kapycenby», moxanyit, camblii 3(()EKTUBHBIN IO CTETEHU BOBJICUYCHUS

IIOJIB30BATECIA U AJIUTCIIBHOCTHU BSaHMOHGﬁCTBHH C 6pCH,IIOM (l)OpMaT HY6J'II/IK8,LII/II/I.
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C ero noMoIbI0 MOKHO paccka3aTh 0oJiee AITMHHYI0 UCTOPUIO, IPOLECC CO3AAHUs
npoaykTa, Qororpaduu ToBapa C pa3HbIX PaKypCcOB WM TNPUMEPBl «I0» U

«IIOCJIC».

Ove e, Bnr wuwn. B0 Sogin, even Puse 2.8 oot &

e

The o - b e T T g e AL, T e e Tha f age pae min by Aspeces

ﬁ David Pham

Ayt waned 20D ? Moot me a1 Rodaey Park!

Pucynok 5 - [Ipunuun pabotel pyHKIMHN "Kapycens"

Pabora ¢ 6iorepamu.

Ongnum u3 HambOonee 3P (EeKTHUBHBIX METOAOB IMPOJBIKEHHS OpeHaa B
WNucrarpam siBisiercss pabota ¢ nuaepamu MHeHuit. Kak mpaBuio, 310 6y0repsl,
MOJIB3YIOIIMECS aBTOPUTETOM M MOMYJSIPHOCTBIO Yy  pa3HBIX  KaTeropui
MOJAMKUCYNUKOB: OT TIPOCTO COIMAIBLHO-aKTUBHBIX TEPCOHAXKEH - WHCTa-MaMbl,
ObroTH-OJI0TEpBI,  (Qyn-Osiorephl, JKCIEPTOB B  OMNpEAEICHHBIX  00JacTIX
dboTorpadsl, CTHIIUCTHI, CBaJIcOHBIE OPTaHU3ATOPBI U CEICOPUTH - TIEBIIBI, AKTEPHI,
TEJEeBEAYIIHE.

Pexnmama y HEUX crocoOHa OKa3blBaTh BIMSHUE Ha IEJIEBYIO ayJIUTOPHIO,
3HAYMTEILHO YBEIIMYUBAs OXBaT.

C yderoMm crnernuduKy TOBEACHHUS ToJib3oBaTene B MHcTtarpam — wux
WHTEpeca K 4yKOW >KM3HU, aBTOPUTETHOMY MHEHHIO, KEITAHUIO MPUHAIJICKATD K

n30paHHOM COLMANbHOM Tpynne — pekiaMa y OJ0orepoB CTAHOBUTCS UICATbHBIM
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WHCTPYMEHTOM Ui (OPMHUPOBAHUSI y TIETEBOM ayJUTOPUU TOTPEOHOCTH B
TOBapax u ycliyrax.

TapretupoBaHHas pekiama.

TapretupoBaHHasi pekiiaMa — OTO BO3MOXHOCTH IIOKa3a COOOIICHUS,
OTOOpaHHOM ayIUTOPHH, MOAXOASIICH el Mo mapameTpam.

OCHOBHBIE TPEUMYILIECTBA PA3MEIICHUS TAPreTUPOBAHHOW PEKIIAMBI B
HNHucrarpam:

1. PexnamupoBate B MHCTarpam moka 4To He Tak Joporo. B cBsA3u ¢ Tewm,
YTO KOHKYPEHTOB-pEKJIaMojaTesel IMoKa He TakK MHOTO, pekjiama OO0XOIUTCS
JICIIEBIIE.

2. lnctarpam — oJiHa U3 CaMbIX OBICTPOPACTYIUX COIMAIBbHBIX CETEH B
mupe. He Tak 1aBHO 4MCIIO aKTUBHBIX MOJIb30BaTener B IHCTarpam nepeBainiio 3a
400 MUJIIHOHOB.

3. Mcxons U3 MaHHBIX MCCEAOBAHUM, TPOBeACHHBIX KoMmnanuei Kenshoo,
nonb3oBarenmn HMHcTarpam B 2,5 pa3za yame KIMKAlOT Ha peKlIaMy, 4YeM
MOJI30BATENH IPYTUX COLUATIbHBIX CETEH.

4. HWHcTtarpaM cnaBUTCA JIOSUIBHOCTBIO TIOJIb30BaTelied K OpeHaam.
HccnenoBanusa arenrctBa GlobalWeblIndex mokaspiBaloT, YTO OH HAXOIMTCS Ha
caMOM II€pBOM MECTE€ IO KOJIMYECTBY MOJMIMKCOK IOJb30BATENIC HA aKKAayHTbI
pa3IUYHBIX OPEHOB.

5. IlIupokue BO3MOXHOCTH HACTPOWKH TApreTUHra Mo ayauTOpUu B
Nucrarpam, uepes Facebook.

[TonBoast wWTOr, MOXHO CKa3zaTh, 4TOo HauOosiee Ah(PEKTUBHBIM BHUIOM
WHCTarpaM-akKkayHTa JJis BEJICHUS OW3Heca SIBJISETCS MaOJIMK, BKIIOYAIOIINA B
ceOsi DJIEMEHThl MarasuHa M MHCTa-JIeHauHra, a Haubosiee 3(dPeKTuBHbBIE
WHCTPYMEHTHI TPOJIBIDKCHUSI B MHCTAarpaMm: XemTerd, (PYHKIUS «KapycCelby,
pekiiamMa y OJIOTTEpOB M TapreTUpoBaHHas peknama. Ha OCHOBE ITHUX 3HAHHWM H
CO3JIaBaJICS JKEHCKUI WHCTarpam-xypHain Princess Tomsk, KoTopblii BKITIOYaeT B

ce0s BCE DTHU DJIIEMEHTHI.
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3 MapkeTtunroBoe ucciaexnopanme Princess Tomsk

3.1 U3yuenue cneuuduxu u anaaus Princess Tomsk

B  Uncrarpam-xkypHame "Princess Tomsk" mnpu  MapKeTHHTOBBIX
UCCIICIOBAHUSIX OOIIMM SIBISICTCS. M3YyYCHHE CTPYKTYPhl TOTpeOUTeNneil — 1o
BO3pACTy H MOJY, 00pa30BaTEIILHOMY [IEH3Y U COIUATIBHOMY TOJI0KEHHIO, a TAKKE
U3ydeHHUE ayJAUTOPUH, TI0 MAaKCUMAIBHBIM JTHSM aKTUBHOCTH B COIMAJIbHON CETH

Hucrarpam, yto npejcTaBieHo Ha pucynkax 6-10.

wll YOTA LTE 5:46 @ 9%

< CraTtucTtuka

o \
omk |
hcess

,.3..1 ',' \
[ #3890

tomskprincess

Ayputopus

Mognucuukun: 4 423

Mon

BospacTHow guanasoH

&N Q o ®
Pucynok 6 - KonruecTBo 1 Bo3pacTHOM Auana3oH
noanucuukoB Princess Tomsk

Hcxons u3 pucyHka 6, MOKHO CHENaTh BBIBOA O TOM, YTO HAHOOJIBIIYIO
aKTUBHOCTH B mpodwmie Princess Tomsk mposiBisitor Jiroau, BO3PAacTHOTO

nuarna3oHna 18-24 ner, Ha BTOpOM MecTe UIET ayauTopus 25-34 ner.
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Tak xak Princess Tomsk mosunmonupyer ceOsi, B TIEpBYIO Odepeib, Kak
JKEHCKMU TOPOJACKOW JKypHal, TO M KOJMYECTBO JKCHCKOM ayIUTOPUH B HEM

3HAYUMO IIPCBBIIIACT MYKCKYIO, YTO HAIJIAAHO IIOKAa3aHO Ha PUCYHKC 7.

[Mokasbl: 71,967

26% 74%

BospacTtHaga rpynna 18-24

Pucynox 7- KonmnyecTBO moka3oB U MPOILIEHTHOE COOTHOIIICHUE

IIpn xonmyectBe moka3zoB B 71 967 4yenoBek 3a HENENIO, MPOCMOTPBI
npoduis coctaBisitoT 8§ 046 4enoBek, C 0XBATOM ayIUTOpPUH B 6 582 yernoBeka,

YTO MOKA3aHO Ha PUCYHKE 8.
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MpocmoTpsbl npodunsa: 8,046
+4,046 in the last 7 days

OxsarT: 6,582
+2,455 in the last 7 days

Pucynok 8 - [IpocMoTpsl mpoduiis 1 0xXBaT 3a HEACIIO

AKTHUBHOCTb NOAMUCYUKOB B TEUYEHUU JHS yBeIWUYUBaeTcsa HaunHas ¢ 12:00

U gocTturaet coero nuka B 21:00, 0 4em CBUIETENbCTBYET PUCYHOK 9.

Mopnucuynku Hacbl  [IHu

< [loHepgenbHUKMN >

0 3 6 g 12 19 18 21

Pucynok 9 - AKTUBHOCTB TIOJIMTUCYUKOB T10 Yacam

B IOHCACJIBbHUK

Ecnu roBoputh 0 JHSAX Hemenu, TO HanbOoJee AaKTUBHBIM JIHEM JUIs
ayIUTOPUM SIBJISIETCSI BOCKPECEHBbE, Ha BTOPOM MECTE - YETBEPr, Ha TPEThEM -

cpena (pucynok 10).
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Moanucumku Hacbl  [Hu

B & Y Mr & Bc

PI/ICYHOK 10 - AxTUBHOCTH IIOAIIMCYHUKOB 110 JHAM HCACIIN

M

[locne wuccrenoBaHusi ayAUTOPUU HEOOXOJIMMO M3YyYUTh KOHTEHT
CTPYKTYPY, YTOOBI BBISBUTH HEMOCPEACTBEHHO WHTEPECHBIA MaTephas s
neneBoil  ayautopuud. OJHOBPEMEHHO HW3Y4alOTCd  KOMITAHUH-KOHKYPEHTHI:
TOBAapHOE MPEIJIOKEHHE W CIPOC Ha UX KOHTEHT, MPOTHO3 Ha Oynyiiee B TUIaHE
KOHKYPEHITUN TIPOTYKITHH.

B ycnoBusix ocTpod KOHKYpeHTHOU OOpbObI 1MoOena MOXKET ObITh
obecrieueHa TOJBKO TBOPYECKOW PabOTOM, aHATM30M CTATHCTHKU M H3yYCHUEM
HOBBIX HHCTPYMEHTOB TTPOJIBHKCHHUS.

Ha pucynke 11 mnokazaHo, 4yto HauOoyiee TOMYJISIPHBIMU TIOCTAMH
SIBJISIFOTCS PO3BITPHIIIA M UHTEPBBIO Y TOMCKHX JIHIEPOB MHECHHA, HHAYE TOBOPS

OJI0TTepOB.
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)l YOTA LTE 5:44 @ 10%[0 )

( "My6nukaumm ns JleHTtbl"

Bbl BuguTe: Bece, npata nybnukauum: nocn. 1ropg c
COPTUPOBKOMN Mo nokasaTento «lMokasbl»

Pucynok 11 - CtaTuctrka mokas3oB 10 MyOIUKAITUSAM U3 JICHTHI
Ecnm paccmaTpuBaTh CTaTHCTHKY IO MCTOpPHSAM B MHCTarpam, To MOYKHO
clenaTh BBIBOJ O TOM, YTO HamOoJiee MHTEPECHBIMU ISl ayJAUTOPUH SBIISIOTCS
HUCTOPHH, PACCKA3bIBAIOIIME O TOM, YTO BBIINIE HOBBIH IIOCT-UHTEPBBIO C
YYaCTHHIICH TIPOEKTa, TNOO JKE€ UCTOPHS, KOTOPast COJCPKHUT B ceOC MY3bIKATLHYIO

MoI00PKY, YTO MOXKHO 3aMETUTh Ha pUCYHKE 12.
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ull YOTA LTE 5:45 @ 9%([ )

< UcTopun

MokasaHo MokKasbl UCTOPUIA, ONMYBINKOBAHHbIX
3a nocn. 14 gHeu

Y HUX HET poauTenei, HO 3aTo
ecTb Mbl u BMECTE mbi

e . XOTVlTe
5 rosiocoBaHue
3ay4acTHULY

mMecAaua-

PexeusuTbI:
4276 64001269

A no womepy 9 TOMSH, RUSSIA

don’t need love no more

Pucynok 12 - CraTucTtrka nokas3os 0 MyOJIMKALUSIM B CTOPUC

3.2 UHHOBaNIMOHHBIE CNIOCOOBI MOHETU3ALMHU UHTEPHET-NIPOEKTOB

Princess Tomsk siisieTcst YHUKaIbHBIM MPOCKTOM JIJISI MOHETH3AIIUH, T.K.

MMEET OrPOMHBIN MOTEHIINA.
Bo-nepBbix, B  HMHcTrarpam-xypHajie  BO3MOXHA  TpagulIMOHHAs
MOHETH3AIMs Ha peKJIaMe B MOCTaX U CTOPHUC.

CronMOoCTh PCKIAMbI 3aBHUCUT OT KOJIMYCCTBA IMOAIIMCYUKOB B maoJIuKe.

Uewm O0JIbI1IE TOJMUCYUKOB — TEM JIOPOKE MOKHO IIPOJABATH PEKIIaAMYy.
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Munyc Princess Tomsk 3akiio4aercst TOJIBKO B TOM, YTO TUIONIAIKA MOXKET
3aMHTEPECOBATh JIMILb PEKJIaMOJATeNIel JOKAIBHOIO YPOBHS, HO TYT K€ MOYKHO
BBIJICJIUTH U TUIIOC, BOBJICUEHHOCTh B PEKJIAMHBIN MOCT OyJEeT KyJa BBIIIE, YEM Y
nabimka ¢ 0oJiee IMMPOKOW IEICBOM ayAWTOPUEH, a 3HAYUT U II€HA 3a PEeKIamy
toxe. [Ipumep nponaxu pexinamsl B MlHCTarpam Ha crieruanbHON OMpIKe MoKa3zaH

Ha pucyHke 13.

. TeMaTUKa: KYNMHAPUA, XEeHCKUA

. Cebinka: https://www.instagram.com/cooking__school

. Mopnucuukoe: 4371k/,naltkoB 2-5k, npocMoTpos 20-60k

. CtoumocTb: 2500 £

. Bpemsa pasmeleHun: 2/24

. NMpumeyanua: Bapocnana akTusHan ayanTopua. OTAKYHbIE YCNOBMA Ha ONT.
. KoHTaKT: PuM Macnskos

N o s W N =

#3a200@instagram_exchange
#0025000@instagram_exchange
#Bugeo@instagram_exchange

cooking__school IEEEE
3 546 nybamard A31nec. nogMMCuVROS Noanwcen: 2

1 Kawasdt aems wosce ) Mo
3178 Dy irstagramSmad.ru

Wenespa: xymapnnd Cavne scyor
sonpocanQ PWhatsippViber: +7937
Vk.com/khame 1337

Pucynok 13 - Ilpumep nponaxu pexiamel B MHcTarpam Ha Oupike

Bo-BTOpPBIX, pacKpyTKa akkayHTa 3a CUET NAapTHEPCKOW CETH CIOHCOpPOB,
YTO MO3BOJISIET ITPUBJIEKATh HOBBIX MOANKUCYMKOB HE TPaTs IPU 3TOM COOCTBEHHbIE
CpEICTBa.

Ha pucynke 14 mokazaH mpumep HOBOTOJTHETO PO3bIrphbiimia OoT Princess
Tomsk ¢ oOmum mnpuszoBbeiM ¢oHaoM B 36000 pyOseit, 3a c4eT KOTOPOTO
npuBieKiIoch npuMepHO 1200 HOBBIX NOANMHMCYMKOB. 3aTpaThl Ha PO3BITPHILI

coctaBwin 0 pyOsieil 3a cueT NpuBJICUYEHHS NAPTHEPOB PO3BITPHIIIIA.
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¥\ tomskprincess
Towd |
\Puems ) Tomsk, Russia

tomskprincess Hactano epems noten @
Bpems ucnonHenus xenaHuii gy Bpema
aenuteca HosoroaHum Hactpoenvem @ U
Bpema nonyuats noaapky fif A umenro:
Halw MHCTarpam-xypHan COBMECTHO C

O e
J Y
NapTHEPaM# Uz pasHelX chep
.' LEATENBHOCTY 3aNYCK3ST BONbLIOH
Hoeorognuii pozsirpsiw! (@) A .
Pazeirpeieaem 11 noaapkoe v cynepnpus
| 10 0002 Ha nobyro noezaky (xoTe 23
g rpanuuy, xots B Leperew) ot 6ropo
Typu3ma u oTabixa @krugosvetka_tomsk @
INpaevna kak sceraa npoctsl, ans yyactus

HY>KHO:

mﬂognmcancn Ha @tomskprincess v Ha
KaXA0ro w3 napTHepoe(npoamcran
KapTVHKY BNPaBO), KOTOPLIE NPUTOTOBUAM
4ns Bac:

wkrugos¢elka tomsk - Cepm¢>vKaT 10

© Q A

510 otmeTok «HpaButca»

Pucynox 14 - IIpumep HOBOTOJHETO PO3BITPHIIIA

B-tperpux, mpoekt Princess Tomsk mnpeacraBisier BO3MOXHOCTH ISt
CO3JIaHMsI CETH AaKKAyHTOB B pPa3HbIX Topojaax. OTKpPBITHS TaK Ha3bIBaGMbIX
¢wmanos. Jlerom 2018 roxa ruaHupyercs cosganue u oTkpbiTHe NOVOSibirsk
Princess, mabmuka ¢ mogo0HBIM KOHTEHTOM, HO OPMEHTHPOBAHHBIM Ha JKUTEICH
ropoaa HoBocubupcka. B mampHeWImmx 1iaHax, OTKPBITHE TaKUX ke MaOJIUKOB B
ropose Mocksa u Cankt-IletepOypr.

Taxoke B Oyayieii mepCreKTUBE PACCMATPUBACTCS BapUAHT MPOIAKH MPaB
Ha aBTOPCKHUH KOHTEHT ¥ (PMPMECHHBIN CTHJIb )i OTKPBITHS aKKayHTOB B JPYTHX
ropojax 1o THITY (ppaHIIn3kI.

B-uetBepThiX, wucmonn3oBanue Princess Tomsk, kak coOCTBEHHO
PEKIaMHOM IIIOMIAAKKA JUIS HE TEMAaTHYeCKMX Ma0IMKy MPOAYKTOB, HO C
OJIMHAKOBOU LIEJIEBOU ayUTOPUEM.

Konkperno ceiuac Princess Tomsk akTHBHO HCHOJB3YETCS IS
IPOBHKEHHS BTOPOro IpoekTa 1o HazBanueM "Good Night™.

"Good Night" - sT0 HOBBIF (opmaT KpyTOro OTAbIXa IS OOJBIIOWH
KOMOaHuM OT 8 10 16 d4enoBek, 3a OCHOBY KOTOpOro B3aTbl TB-moy

"ITonmockoBHbie Beuepa", "Kpokoaun" u "Crynus Coro3".
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OTnUYUTENEHBIMU  OCOOCHHOCTSIMA 3TOTO IOy SIBIISFOTCS:  BEAYIIUH,
MOMEIIECHUE B CTUJIE TEJICBU3MOHHOM CTYIUH U pa3BIEKaTEIbHbIE KOHKYPCHI.
Pucynku 15 u 16 noka3pIBaroT MHCTarpam-akkayHT BeuepHero moy Good

Night u mpumep ero mpoasrkenus uepes Princess Tomsk.

goodnight_tomsk | Moanucw

39 nyBankauuit 600 noanncunkos Moanwcku: 5

BEUYEPHEE PA3BJ/IEKATE/IbHOE LLIOY PassnexarensHoe Wwoy No MOTUESM
Tenenepesay @2 KOMAHAL! @6 PAYHAOB § BECENLIV BEAYLLIMI @ CYNEP
3MOUMY I Boiesxaem Ha meponpuatua §B3sonu/Mvwm Direct

antonova_es. _nezha skyway - ewe 46

NOCNEAHVM
“U3BOHOK-

CKHAKA ANA BbINYCKHHKOB

— _
e - K30
Pucynok 16 - Ilpumep npoasmwxkenus moy Good Night

yepes akkayHT Princess Tomsk
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Jlerom 2018 B mutanax 3amycTuTh 4epe3 matdopmy Princess Tomsk ermie
OJIMH MPOEKT - HaTypallbHBINA AoManrHui kodeiinsiii ckpad Chloe Coffee, koropsrii
sBIsAeTCsA mpoaykToMm Ha 100% MOAXOIAIIUM IO IICJIEBYIO ayauTOpHio Princess

Tomsk, mpumep WHCTa-JICHAMHTA KOTOPOTO TTOKa3aH Ha pUCYHKe 17.

o® chioecoffeetomsk TSN M -
. CHL ::,I'f ‘ 30 nybrmxaunit 117 noanscsuxon Mogameckw 630
@ . . Chioé Coffee BYE) B Harypankue Romawsiini cxpab i CoEKeaBKIPEHOTS
EpPHO!

1oeoro kede® DO

o Los

Pucynox 17 - [lpumep uncra-nenaunra crpanuiisl Chloe Coffee

Jlanee Oblma mpousBeneHa oOleHKa A(GOEKTUBHOCTH MPEITOKCHHBIX
pEeKOMEHAAMK /sl OmMpeAeNieHUus] MX HIKOHOMHUYECKOW 11eJIecOo00pa3HOCTH 10
dbopmyre (1).

DddexruBHocTh = (D / 3p) *100%, (1)

rjae D — SKOHOMUYECKUi A((HEKT OT BHEIPEHUST peKOMEHIaIui, pyo.;

3p — 3aTpaThl Ha peau3aIo PEKOMEHIAIHH, PYO.
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DxoHOMUYECKHH 3PPEKT OT MpoAakH PEeKJIaMbl TIOJT BUJIOM PO3BITPHIIIEH U
PacCKpyTKM aKKayHTa 3a CYET MapTHEPCKOW CETH CIOHCOPOB MPEACTABIISIET COOOM
MPUMEPHOE YBEJIMYEHUE OOpallleHHid IO 3aKa3y peKiiaMbl B MHCTarpam-KypHaje B
3 paza. Uto, mepeBoas B JCHEKHBIN SKBUBAJICHT, coctaBisier mpumepHo 30000
pyo6ueit B mecsi u 360000 pyOGiei B roj.

Co3naHue ceTd akKayHTOB B Pa3HBIX TOpoOJiax, MPHU YCJIOBHHM CO3JaHUS
JUIIH OHOTO (huimana B Ommkaiimiee BpeMs B Topose HoBocuOupcke, mo3BOIHAT
nonyyaTth npumepHo Ha 50000 pyOGnedt B mecsi, u, cooTBercTBeHHO, 600000
pyOJieii B roj OoJbIIIe.

Hcnons3oBanue Princess Tomsk, kak cOOCTBEHHON peKIIaMHON TUIOLIAJAKU
JUIsT HE TEMaTUYECKUX MPOJYKTOB, HO C OJMHAKOBOM IEJEBOM ayauTOpuUei, a
UMEHHO JUTs CO3IaHuUs BEUepHEro pasBiiekatenbHoro moy "Good Night" mo3somut
YBEIMYUTh MNPUOBLUIL TpoekTa B Mecsl B cpennem Ha 70000 pyOuseit, yto
cocrtaBisieT 840000 B ro.

Ecnm roBoputh 0 3aTparax, TO JUIS TPOJAXKH PEKIaMbl IO BHIOM
PO3BITPBINIEH U JUIsl PACKPYTKM aKKayHTa 3a CUET MapTHEPCKOW CETH CIIOHCOPOB
HaM TOTpeOyeTcsl TOMOTHUTENFHO OJUH MPUBJICUYCHHBIN COTPYAHUK, 3apaboTHas
miata kotoporo cocraBuT 15000 pyGnedt B Mecsil, 4TO, B CBOIO O4Yepelb,
coctasisier 180000 B rog.

JInisg co3maHusl CEeTH aKKayHTOB B Pa3HBIX TOpojiaX, MOTPEOYIOTCS TaKke
JOTIOJTHUTENIbHBIC COTPYIHHUKH, KOTOpbIE OYIyT aIMUHUCTPUPOBATH WHCTarpam-
KypHan. B Ommxkaiimux maanax Princess Tomsk - oTkpeiTre omHOro ¢wmimana B
ropoae HoBocubupcke, a 3HaYMT yBEIWYCHHE IITATa HA IBYX HOBBIX paOOTHHKOB,
YTO TO 3aTpaTaM Ha 3apaboTHyio miaty coctasisier 30000 pyOneit B mecsi u
360000 B roa, COOTBETCTBEHHO.

s ucnoms3oBanust Princess Tomsk, kak coOCTBEHHOH peKIaMHOM
IUIOMIAAKA JUIsi HE TEMaTUYeCKHX MPOIYKTOB, HO C OJMHAKOBOM IIE€TIEBOM
ayJIMTOpHUEH, a KOHKPETHO, JUIsl 3alycka U paboThl BEYEPHEr0 Pa3BIEKATEIbHOTO
oy "Good Night" notpedyercs 120000 pyOiieii Ha MOKYIKYy BCEro 000py10BaHUsI

u 350000 Ha apenay momerienus 3a roja. Padorauku "Good Night" paGorator mo
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CIENBHON OIUIaTe TPyJAa, MO3TOMY MX 3apa0OTHas IjiaTa HE BXOAUT B 3aTpaThl Ha
pean3annio PeKOMEH AWM.
Takum oOpazoM 3xoHOMHUYEcKass YPGEKTUBHOCTh JTAHHBIX PEKOMEHIAIIH

34 1o COCTaBHUT:

D¢ dexruBrocTh= (1800000/1100000)*100%= 164%
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3AJIAHUE JIJISI PA3JIEJIA
«COILIUAJIBHASI OTBETCTBEHHOCTb»

CTyneHry:
'pynna D®UO
3HM6A PoutoB Mitbst JiImutpueBuy
HNu:xenepHoro
xoua P
NpeANpPUHUMATEIHCTBA 27.04.05
Hanpasienue
YpoBenb «HHOBaTHKA»
MarucTp
o0pa3oBaHus

Hcxoanbie nanHbie K pa3geny «ColuajibHas 0TBETCTBEHHOCTDY !
1. XapakteprucTika 00beKTa HccleI0BaHMsI (BEIIESCTBO, Paboudeii 30HOM ABIIETCS MECTO 3a
Marepuai, npudop, aNropuT™, METOIUKa, pabovasi 30Ha) U | MEPCOHATIBHBIM KOMITBIOTEPOM, OTBEIEHHOE
O6HaCTI/I €TI0 IMPUMCHCHU A JJIA BBITIOJIHCHHU A pa6OTI)I. TexHomornyeckum

MpoLIECC - BEJCHUE UHCTarpaM-aKKayHTa
"Princess Tomsk". Ucnons3oBanue
CIIELIMAIM3UPOBAHHON TEXHUKHU
(mepcoHanbHBIN KOMITBIOTED, COTOBBII
Tenedon).

Ilepeuens BOIPOCOB, MOICKALINX UCCICAOBAHNIO, IPOSKTUPOBAHHUIO U pa3paboTke:

1. IlpousBoacTBeHHAs1 0€30IACHOCTH
Amnanu3 BBISIBIIEHHBIX BPCAHBIX U
OITaCHBIX ()aKTOPOB!

— TOBBILICHHAS WM MOHWKEHHAS

BJIKHOCTH BO3/1yXa,
— IIOBBILIEHHAA TEMIIEparypa
IIOBEPXHOCTH.

2. OKoJiornyeckasi 6€30MacHOCTh:
AHann3 HEraTUBHOTO BO3JAEHCTBUS Ha
OKPY>KaIOIIYI0 TPUPOIHYIO CPEY:

3arps3HeHue atMmochepHoro
BO3/yXa;
—  3arps3HeHue ruapochepsl;
—  OBITOBBIC U TIPOMBIIIJICHHBIE
OTXOJBI.

3. be30nacHOCTh B Ype3BLIYAHBLIX CHTYAlMAX:
Bo3moskHbIe upe3BhIUaliHbIC
CUTYAaLUH:
— Iloxap

4. [lpaBoBbIe H OPraHN3alNMOHHBIE BOMPOCHI

ob0ecrieyeHns 0e30MACHOCTH: — crneuualibHbIe (XapaKTepHble IpU
9KCIUTyaTallui 00bEKTa
HCCIEN0BaHHUs, IPOCKTUPYEMOM
paboueii 30HbI) IPaBOBBIE HOPMBI
TPYZOBOT'O 3aKOHOIATEIILCTBA,;

—  OpraHU3alMOHHBIC MEPOIIPUSATHS
Ipy KOMITIOHOBKE paboyeil 30HBbI.

60




| JlaTa BbIIa4H 3alaHMsA IJIA pa3jielia 1Mo JHHEHHOMY rpauKy

3ananue BbIIaJ KOHCYJIbTAHT:

J0KHOCTD [(5(0] Yuenas creneHn, Moanucey Jata
3BaHHe
Accucrenrt OTIACJICHUA
MesenueBa Upuna
OOIIETEXHUYCCKUX
JleonnioBHA
JUCHUITIINH
3auanne INPHHAJ K HCIIOJTHEHUIO CTYACHT:
I'pynna [07(0] Hoanuch Jlara
3HMO6A PoinoB Minbs JImutpreBuy
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4 CouuajbHada OTBETCTBEHHOCTH

Benenne wHcTarpam-akkayHTa — 3TO IPOLECC, TPEOYIOIIMH MPUMEHEHUS
CIIELMAIM3UPOBAHHBIX 3HAHMM, MEXAHWU3MOB IIPOIBIKCHHS, BPEMEHH U KOHTPOJIL.
[TonHbI MK BKJIIOYAET B CE€0sl ATallbl KOHTEHT-IUIAHUPOBAHMS, MMPOEKTHPOBAHUS,
CO3/1aHMs TIOCTOB U ITOCTOSTHHOM ITyOJIMKAIIH.

B Hacrosimii MOMEHT TpoOJieMamMu BeIeHUsI HHCTarpam-akkayHta "Princess
Tomsk sienstrorest:

®  HHW3Kas MOHETH3ALUs OT TPAJANULMOHHON PEKJIaMBbl B IOCTAaX U CTOPUC;

®  HEBO3MOXXHOCTb YaCTOI'O ITPOBEICHUS PEKIIAMON KaMITaHUH;

e  [OTeps NOAMHUCYHUKOB 3a CUET MOSIBIICHHS PEKJIAMHBIX ITOCTOB.

OOBEKTOM HCCIIEIOBaHUS SBISIETCS MHTEPHET-MPOEKT (mepBbli B ToMcke
YKEHCKHM nHCcTarpam-xkypHain "Princess Tomsk").

Lenpr naHHOW pabOTBI COCTOUT B HM3YYEHUU TEOPETUYECKHX AaCIEKTOB
BeJIcHUs OM3HEeca B MHCTarpaM, MPMMEHEHUH Ha MPAKTUKE MOJIYyYeHHBIX 3HAHUH, a
TaK)K€ aHaJM3e >KEHCKOTro MHcTarpam-kypHana "Princess Tomsk" u pazpabotke
MHHOBALlMOHHBIX CITOCOOOB MOHETH3ALlMM UHTEPHET-IPOEKTOB HA €r0 MPUMEDPE.

Jlig peanuzanyy JaHHOM 11eJTM ObUIM MTOCTABJIEHBI CIEAYIOIINE 3a/1a4u:

®  U3YYMTbH OOILYIO XapaKTEPUCTUKY BEACHUS OM3HEcCa B MHCTarpaM;

®  [pOaHAIU3UPOBATh )KEHCKUU MHCTarpaM-KypHai Princess Tomsk;

e  pa3paboTaTh MHHOBAIMOHHBIE CIOCOOBI MOHETH3alUMU WHTEPHET-

IIPOEKTOB Ha €ro IpUMepe.

Hayunast u npakTuueckas HOBU3HA U 3HAYUMOCTb PabOThl 3aK/IIOYAETCS B

pa3paboTKe HWHHOBAIMOHHBIX CIOCOOOB MOHETH3AIMM HMHTEPHET-IIPOCKTOB H

IMPUMCHCHHNH HUX Ha IIPAKTHUKC.
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1. IlpogeccnonanbHasi CONMATBbHASA 0€30IIACHOCTD.

AHaJIN3 BpeIHbIX U ONMACHBIX (PAKTOPOB, KOTOPbIe MOI'YT BO3HMKHYTh
Ha pa0ouyeM MecTe NP NPOBEeACHUH HCCIeI0BAHUIM.

Muxkpoxkaumar IIPOU3BOACTBEHHBIX ITOMEILECHUM onpenensiaeTcs
JEHCTBYIOIMMH Ha OPTraHU3M UYEJIOBEKA COYETAHUSIMHU TEMIIEPATYPBI, BIAXHOCTH U
CKOPOCTH

nosepxHocreit (cormacao [OCT 12.1.005—88).

JIBUKEHUST BO3JlyXa, a TaKXKe TEMIEepaTypod  OKPYKaIOIIUX

OnTuManpHble 3HAYEHMS] OSTUX XapaKTEPUCTHUK 3aBUCAT OT CE30HA
(X0NOIHBIM, TEIIBIN), a TaKXKE OT KaTeropuu (PU3MYECKON TsKecTH padboThl. Jls
MOJIb30BaTeNIsl KOMIBIOTEPOM OHa sBisieTcss J€rkoit (la), Tak kak pabota
IPOBOAUTCA CUAS, 0€3 CUCTEMATUUECKUX (PU3NUECKUX HArpy30K.

[Ipu sTOM Takas pabOTa MPUHOCUT YIpo3y OpraHaM Majioro Taza U Jlaxe
JBIXaTEeNIbHOM CcUCTeMe, T.K. BOKpPYr pabOTalolero KOMIIbIOTEpa BO3AYX
CTAaHOBHUTCS] OUYEHb CYXHM.

Cornacuo TtpeboBanusam CanlluH 2.2.4.548 — 96. «l'uruenndeckue
TpeOOBaHUS K MHMKPOKIMMATy MPOU3BOJCTBEHHBIX MOMEIICHUN», ONTHUMAaJIbHBIC
napaMeTpsl MUKPOKJIMMaTa B opricax mpuBeeHbI B TaOIUIE 2.

Tabnuua 4.1 - OnTumanbHbIe 3HAUCHUS XapaKTEPUCTUK MUKPOKIUMATA 110

CaulluH 2.2.4.548 — 96

Ckopoctb
Temnepatypa Temmneparypa OTtHOCHTENbHAS
Ilepuon rona JBYOKEHUS
Bo3ayxa, °C nosepxHocty, °C BJIQXKHOCTb, %0
BO3/yXa, M/C
XooHbII 22-24 21-25 40-60 0,1
Tenmbiii 23-25 22-26 40-60 0,1
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Tabnuua 4.2 - JlonycTrMble 3HAaYEHHS XapaKTEPUCTUK MUKPOKJIMMATA 110

CaulluH 2.2.4.548 — 96

CxopocTb
Temneparypa Temneparypa OTtHocuTenbHast
[Tepuon rona JIBUKCHUS
BO31yxa, °C nosepxHoctu, °C BIAKHOCTh, %
BO3]IyXa, M/C
X 0JI0IHBII 20-25 19-26 15-75 0,1
Tennwiii 21-28 20-29 15-75 01
3HauUMTENIbHOE  OTKJIOHEHHWE  MUKpOKJIMMara paboyed  30HbI  OT

ONTUMAJIBHOTO MOXET IMPUBECTH K PE3KOMY CHHKEHHUIO pabOTOCIOCOOHOCTH H

JaKE K HpO(l)CCCI/IOHaHBHBIM 3a00J1€BaHMSIM.

JIna  nmopnxep)kaHWs — ONTUMAIBHBIX — IAPAaMETPOB  MHUKPOKIMMATa
IIPOM3BOJCTBEHHBIX IIOMELIEHUH IPEAYCMOTPEHBl  CIEAYIOIIHUE  CPEACTBa:
LHEHTPaJbHOE OTOIUIEHHWE, BEHTWIALMA (UCKYCCTBEHHAasT U  €CTECTBEHHas),

UCKYCCTBEHHOE KOHAWIIMOHUpOBaHWE. Bce W3 BBINIENEPEYNCICHHBIX CPEICTB
UCITIOJIB3YIOTCSl HA pabovyeM MecTe.

2. JKoJIoru4eckasi 6€30MacHOCTb.

B nmanHOM mojapasnmene paccMaTpuUBaeTCs XapakKTep BO3JEHUCTBHS Ha
OKPY>KaIOILYIO Cpeny.

B mpouecce paboThl B MOMEMIEHUH OCYIIECTBISAECTCS BOAOCHAOXKEHUE H
oOpa3oBaHU€ OBITOBBIX CTOYHBIX BOJ (ITOMEIIECHUS] TUTHEHBI U BOAOIIOTPEOICHUS)
CrouHble BOJIBI TIEPEIAIOTCS B CTOYHBIC CHCTEMBI. J[Is1 yTUIM3alluu MaKylaTypbl
pPSAIOM C TPUHTEPOM YCTAHOBJIIEHA CIelMaibHAs ypHA, TpeJHa3HAYCHHAS IS
HAKOIIJICHUSI BCEX HEHY>KHBIX IMEUYaTHBIX MaTEPUATIOB.

ITocne OyMakKHbII

HaIOJTHEHUS MycOp  LEHTPAJIMU30BAHHO

YPHBI
HaMpapJIsI€TCsl Ha CTAHILIMIO BTOPCHIPHSI.

OtpaboTanHasi TEXHUKA YTHIM3HUPYETCS C YHUUTOXKCHHEM HWHGOpMAIIH
corstacHo ['OCT P 50739-95 «Cpencrta BBIYMCIUTEIBHON TEXHUKHU. 3alllUTa OT

HCCAHKIMMOHUPOBAHHOTO AOCTYyIIa K I/IH(I)OpMaHI/II/I)). HIOMI/IHeCI_IeHTHBIe JIaMIIbI,
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OpUILIEANIie B HEHCIPAaBHOCTb, yTuiausupywoTtcs cormacHo ['OCT 30772-2001
«Pecypcocbepexxenne. OOpailieHne ¢ oTxoAaMu. TepMUHBI U OTIPEICTICHUS .

3. be3onacHocTh B Upe3BbIYAWHBIX CUTYAI[UAX.

UpesBbluaiiHas cUTyalusi — 93TO OOCTaHOBKAa Ha  OINpPEACIICHHON
TEPPUTOPHH, CIIOKUBIIASICSA B PE3YyJIbTATE ABAPUHU, OACHOTO MPUPOJIHOTO SIBJICHHUS,
KatacTpodbl, CTUXUHHOTO WA WHOTO OENCTBUS, KOTOPHIE MOTYT MOBJEYb WIU
MOBJICKJIM 3a COOOW 4YelOBEYECKHE >KEPTBBI, YIIEPO 370pPOBBIO JIOACH WU
OKpY)KalOUIEl CpeAe, 3HAYUTEIbHBIE MaTEpUAJbHbIE TNOTEPU W HapyUICHUE
YCIIOBHM KU3HEAEATETBHOCTH JIFOJECH.

Haubonee pacnpocrpanennsiM mpumMepoM UC B ohUCHOM TOMENIEHUU
ABJIETCS T1OXKAP.

B ciy4yae BO3HHMKHOBEHHMS MOXapa B 3JaHUM O(puca aBTOMATHYECKH
CpabaThIBalOT JAaTYMKHU MOKAPOTYILEHHUS, U 3BYKOBas CHUCTEMa OIOBEIIAET BCEX
COTPYIHHKOB O HEMEUICHHOW »JBaKyallud W3 3JaHUs W HAlNpaBJICHUHU B
YCTaHOBJIECHHOE MECTO cOopa.

Jnis uHQOpMHUpPOBAaHUS BCEX COTPYJHUKOB W IOCETUTENEH 37aHUS Ha
KQKJIOM dTa)k€ pa3MelleH IUlaH 3Bakyauuu. [lepen MaccoBBIMM MEpONPUATUSIMU
JUIsL yYaCTHUKOB MPOBOIUTCS « MUHYTKa 0€30MacHOCTH» - MATUMUHYTHAs CECCHs,
Ha KOTOPOM COTPYIHUK YIpaBiCHHUS IPOU3BOACTBEHHOM  0€30macHOCTH
YBEIOMIIIET O OJIMKaWIIUX 3BaKyal[MOHHBIX BBIXOJaX W HAJIUYUH/OTCYTCTBUU
3aITAHUPOBAHHBIX YUYEHUN.

4. IlpaBoBble M  OpPraHM3allMOHHbIE  BONPOCHI  o0ecreYeHHs
0€e30MaCHOCTH.

CrnenuaJjibHble NPaBOBbIe HOPMBI TPYI0BOI0 3AKOHOAATEIbCTBA

TpynoBble OTHOIIEHUS B CTPOUTEIBCTBE PEryaupyrorcss TpyaoBbIM
kKojekcoM P®, wunHbIMEH QeaepanbHBIMU 3aKOHaMH (Hampumep, 4. 6 cT. 52
['pamoctpoutensHoro kojaekca P®D), a Takke HOPMATUBHBIMU AaKTaMH,
JNEUCTBYIOIIMMU B CTPOUTENbHOW oTpaciu (Hampumep, llocranoBieHnem
[TpaButenscTtBa PO No 452 ot 15 mas 1998 r., [Ipukazom MuH3apaBconpa3BUTHUs

Poccun Ne 243 ot 6 anpens 2007 r.).
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Kpome Toro, cymecrByer psJ HOPMAaTUBHBIX AaKTOB, PETYIHPYIOLIUX
BOMPOCHI OXPaHbI Tpya U 0€30MaCHOCTH IIPU MTPOBEICHUHN CTPOUTEIHHBIX PadOT.

Odopmisass paboTHHKa Ha AOKHOCTH (paboTy), CBSA3aHHYIO CO
CTPOUTENBCTBOM, HYXHO COONIONATh MPEAYCMOTPEHHBIE 3aKOHOJATEIbCTBOM
OTPaHUYCHHUS, KACAIOIIUECS OTAECIbHBIX KaTErOpUid MepcoHaa.

Tak, )KCHILIUH HEJIb35 IPUBJICKATH:

— K paboTe, CBSI3aHHOM C MOJABEMOM U MEPEMEIICHUEM THKECTEH BPYUHYIO
(ecyiy MPEBBIIAIOTCS IPEIETBLHO TOMYyCTUMbIE JJIsl HUX HOpMbI Harpy3oK) (Hopmal,
yrBepxki€HHbIe [locTranoBnenueM [lpaBurensctBa PO Ne 105 ot 6 deBpans 1993
r.);

— OIpenenaeHHbIM BUAAM CTPOUTEIBHBIX paboT (Hampumep, pa3dopka
3MaHUM U COOPYKEHUW, KPEIUICHHE KOHCTPYKIMN WM JeTajed C IMPUMEHEHUEM
CTPOUTENbHO-MOHTAKHOTO MUCTOJIETA U Ap.), & TAKXKE I BBINOJIHEHUs paboT 1Mo
oTaenbHbIM npodeccusm (paza. 1V Ilepeuns, yrBepxknénnoro IloctaHoBieHuem
[IpaButenscTtBa PO No 162 ot 25 ¢eBpans 2000 r.) (4. 2-3 ct. 253 Tpynosoro
Kojiekca PD).

CtpouTenbcTBO OOBEKTOB MPEINOJIAraeT HMCIOJIb30BAHUE CTPOUTENBHBIX
MaTepuajoB U OOOpYyIOBaHUS, KOTOPbIE HMEIOT HEMAalyl0 CTOMMOCTb. YUTOOBI
o0e30nacuTh OpraHU3alio OT HEOOOCHOBAHHOM pacTpaThl U HEKOHTPOJIUPYEMOTO
WCIIOJIb30BAaHUSI MaTEpPHAIbHBIX LEHHOCTEH CO CTOPOHBI PAOOTHUKOB, MOKHO
3aKJIFOYUTHh C HUMH JOTOBOPHI O MOJHOW MaTEpUaAIbHOM OTBETCTBEHHOCTHU. Takue
JIOTOBOpPBI  paboToAaTeNb BIIpaBE 3aKJIOUaTh C PaOOTHUKAMH CTPOUTEIBHBIX
JTOJDKHOCTEH (Tpodeccuif), mpeanoiararoiux HEeMmoCpeCTBEHHOE 00CTyKUBaHUE
WJIM MCTIOJB30BAHKE JIEHEKHBIX, TOBAPHBIX LIEHHOCTEW, MHOTO UMYILECTBA.

Oprasu3anoHHbIC MEPONIPUATHS NPU KOMIIOHOBKe pado4el 30HbI.

Oducnas pabora cBs3aHAa C TOCTOSHHBIM BBINIOJHEHHEM 3aJad 3a
KOMIBIOTEPOM, CIJIEJOBATEIbHO, MOTYT BO3HHMKATh MPOOJIEMBI, CBS3aHHBIE CO
3peHHEM U pe3yJIbTaTOM HeNpaBUJIbHOM paboueld 1o3bl. Takum oOpaszowm,
HENpaBUJIbHAS OpraHu3alus paboyero MecTta MOXKET MOCITYKUTh NPUIMHON

HapymCcHUA 3J0pOBbA U MMOABJIICHUEM IICUXOJIOTHYCCKUX paCCTPOﬁCTB.
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CanlluH 2.2.2/2.4.1340-03 «'uruennueckue TpeOoBaHUs K
NEPCOHANBHBIM  JJIEKTPOHHO-BBIYUCIUTENBHBIM ~ MAllMHaM H  OpPTaHU3alud
paboTh) MPEAYCMOTPEHBI CIEAYIONINE TPEOOBAHMUS:

- SPKOCTb AMCIUIES HE JOJDKHA OBITh CIUIIKOM HHU3KOW WJIM CIMIIKOM
BBICOKO;

- pa3Mepbl MOHHMTOpa W CHMBOJIOB Ha JHUCIUIEE JIOJDKHBI OBITH
ONITUMAJTbHBIMU;

- 1IBETOBBIC TMapaMeTpbl JOJKHBI OBITh OTPETYJIUPOBAHBI TaKUM
00pa3oMm, 4TOOBI HE BO3HUKAJIO YTOMJICHHUS IJ1a3 U TOJIOBHOM O0JH.

- OIOpHI JI PYK HE JIOJKHBI MeIIaTh padoTe Ha KIIaBUATYPE;

- BEpPXHUU Kpall MOHUTOpa JOJDKEH HAaXOJIUThCS Ha OJHOM YpPOBHE C
IJ1a30M, HWKHAW — IPUMEPHO Ha 20° HUKe ypOBHA IJ1a3a;

- JUCIUIEH JI0JKEH HaXOAUThCA Ha paccTostHuU 45-60 cM oT rias;

- JIOKTEBOM CyCTaB IpHU paboTe C KJIABHATYPOH HYKHO AEpXkaTb MOJ
yriom 90°;

- Kaxzasle 10 MUHYT HY>)KHO OTBOJUTH B3TJIS OT JUCIUIES PUMEPHO Ha
5-10 cexyHp;

- MOHMTOP JOJKEH UMETh aHTHOJIMKOBOE MOKPHITHE;

- pabora 3a KOMIBIOTEPOM HE JIOJDKHA JIUThCA Oosee 6 4acoB, mpu
ATOM HEOOXOIUMO Kaxable 2 yaca JAenarh nepepbiBbl o 15-20 MunHyT;

- BBICOTA CTOJIa M pabOyYero Kpecia JOJKHBI ObITh KOM(DOPTHBIMH.

CobOntofeHre JaHHBIX HOPM MO3BOJUT COTPYIHHKAM MHUHHUMH3UPOBATH

HETaTUBHOC BOS}IGfICTBH@ pa6OTBI 34 KOMIIBIOTCPOM.
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3aK/JII0YeHne

B pesynbrare uccienoBaHus ObLIM H3YyYEHBl TEOPETHUECKHE ACIEKTHI U
oOmiasi XapakTepUCTUKa BEACHMS OW3HEca B HHCTarpaM, IpOaHaJIM3UPOBaHA
JeSITEIbHOCTh JKEHCKOTO HHCTarpam-xypHana Princess Tomsk u mpoBeneHo
MapKETUHIOBOE HCCIEAOBaHUE. TakyKe NPUMEHEHbl Ha NPAKTUKH IOJyYEHHBIE
3HaHUSA M pa3padOTaHbl MHHOBALIMOHHBIE CIIOCOOBI MOHETU3ALMA HHTEPHET-
IIPOEKTOB.

B mpouecce wucciaenoBaHus paccMaTpUBAIUCh TaKHE€ BUIbl MHCTarpam-
aKKayHTOB /11 OM3Heca, KaK: MalJuK, JUYHbIA OpeHl, Mara3uH, OpeH1-aKKayHT 1
MHCTa-JIeHIUHr. MccneaoBanuch MHCTPYMEHTBI MPOJBHXKEHHSI B MHCTarpaM M HMX
3 PEKTUBHOCTD.

beuio BbIsABIIEHO, 4TO HauOosnee 3(OPEKTUBHBIM BHUJIOM HHCTarpam-
aKKayHTa JJisl BeJIeHHs Ou3Heca ABJIETCS NabIUK, BKIIIOYAIOLIUI B CE0sl 3JIEMEHTHI
MarasyHa M UHCTa-JIeHAWHra, a HauOonee 3(PPEKTUBHBIE HHCTPYMEHTHI
NPOJABWKEHUS B MHCTarpam: XeIITerd, (QYHKOUs «Kapycelb», peKiama Yy
OJI0TTepOB M TapreTUPOBAHHAS PEKIaMa.

Ha ocHOBe 5TMX 3HaHMM W CO3HABAJICA JKEHCKMHA HWHCTAarpaM-KypHall
Princess Tomsk, koTopslii BKJIFO9aeT B ce0s BCE 3TU IJIEMEHTHI.

[IpoGnema BenmeHuss Ou3Heca B HWHCTarpaMm 3akitoyaeT B cebe Takue
OCOOCHHOCTH, KaK:

®  HU3Kas MOHETH3alus OT TPAJAULUOHHON peKJIaMbl B IOCTaX U CTOPUC;

®  HEBO3MOXXHOCTb YaCTOr'O MPOBEIEHUS PEKIAMOI KaMITaHUH;

®  [OoTeps MOJAMUCYUKOB 3a CUET MOSBJICHUS PEKIAMHBIX MTOCTOB.

Ha ocHoBe 3THX JaHHBIX OBUIM MPEMJIOKEHBI CIEIYIONIME PEKOMEHIAUN
110 MTOBBIIICHUIO KayecTBa B paboTocmocooHoctu Princess Tomsk:

®  MpOJAAXKA PEKIIAMBbI O] BUIOM PO3bITPHILLIECH;

Po3pirpeili B MHCTarpaMm - 23TO BO3MOXXHOCTb YBEJIMYEHHUS CBOEH

ayJuTOpUH, 3a CUcT ITOBBIIMIICHU A Y3HaBaCMOCTHU HHCTarpamM-akKKayHTa.
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EnuHCTBEHHBIMU pUCKaMU TIPU MPOBEACHUU PO3BITPHINIA B MHCTArpaM SIBISIIOTCS:
BO3MOYKHBIH criaji MPOIaKk TOBapa WM yCIyT U O0JbIas [IEHa OAHOTO MOAMUCYUKA
IIPU HEYAAYHOW OpraHU3alliy UM CIHIIKOM JOPOrOM MpHU3E.

®  pPAacKpyTKa aKKayHTa 3a CYET ITAPTHEPCKOU CETU CIIOHCOPOB;

[Ipu packpyTKke akkayHTa 3a CYET MApPTHEPCKOW CETH CIHOHCOPOB BaXKHO
YUYUTHIBATh TAKWE€ MOMEHTHI, KaK: OJWHAKOBas ILIeJIeBas ayquTOpHs, pPa3HbIC
IPOAYKTHl  CIIOHCOPOB, IOCTEIEHHOE  YBEJIMYEHUE  MAPTHEPCKOM  CETH,
UCIIOJIb30BaHUE TOJBKO IEJIEBBIX MOJAAPKOB U MOUCK PEIEBAHTHBIX OJIOTEPOB IS
MPOJIBUKEHUS.

®  CO3/IaHHE CETU aKKayHTOB B Pa3HBIX FOPOJIaX;

Co3pganue ceTM AakKayHTOB IIO3BOJISIET PACIIMPUTH CBOK  IIEJNEBYIO
ayJUTOPUI0 TIO TreorpauueckoMy IpHU3HAKy, YTO, B CBOIO Oue€pelb, MAaeT
YBEIMYECHHE Y3HABAa€MOCTHM OpeHJa M BBIBOJ MPOAYKTa C JIOKAJIBHOIO Ha
BCEPOCCUNCKNN YPOBEHb.

e ucnois3oBanue «Princess Tomsk», kak COOCTBEHHOW peKIaMHON

IUIOIIAKA /I HE TEeMaTUYeCKHX NPOAYKTOB, HO C OJUHAKOBOMN
LEJIEBOU ayAUTOPUEN.
JlanHast pekoMeHJaIusl MO3BOJISIET CO3/AaBaTh COOCTBEHHBIC MPOMYKTHI, a
TaKXKe JIeJaTh KOJU1abopaluu ¢ IpyruMu cepamu OU3HECAa U PEKIaMUPOBATH MX
3a CUEeT yXKe JEHCTBYIOLIETO MPOEKTA.
B xeHckom wuHcTarpam-xypHaie "Princess Tomsk" Ha mpakTtuke ObLIH
MCITIOJIb30BaHbI BCE BBILIETIEPEUHCIICHHBIE PEKOMEHAAINH, YTO J1aJI0:
® [PUPOCT TMOANUCYMKOB 3a CYET CO3JaHUS U  IPOBEACHHUS
PO3BITPBILIEH;

e Tmpomaxy Oosblero oObeMa pekiaMbl 3a CYET TMPOBEACHUS
COBMECTHBIX PO3BITPBILLIEN CO CIIOHCOPAMH;

®  pacUIMPEHUE LEJIEBOW ayIUTOPUH 3a CUET CO3AAHUS HE TEMATHYECKUX
OPOIYKTOB U YCIYT.

Cetiuac Ha cuety "Princess Tomsk':
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¢ 10 nmpoBeneHHBIX PO3BITPHIIIEH HA OOITYI0 CyMMY TTPU30BOTO (POHIA
B 87000 pyOineit, nBa W3 KOTOPBIX SBJSUIMCH CIEIUATBHBIMU
PO3BITPHIILIAMU TPOBOJIUMBIMHU TOJIBKO JJIsl YHACTHUIL TIPOEKTA;

o [lapTHepckas ceTb U3 25 CHOHCOPOB, CPeAM KOTOPBIX: Mara3vHbI
OJICKIbI, PECTOPAHBI, KOHIIEPTHHIE areHTCTBA, CaJOHBI KPACOTHI,
Typdupmbl U hoTorpadsl.

e (CoOctBeHHBIN He TeMaTuueckuii mpoekT "Good Night".

Good Night - sTo pa3BiekarenbHas MOY-IPOTpaMMa, COCTOsIIas U3 6
YHUKaJIbHBIX UHTEPAKTUBHBIX KOHKYPCOB JIJIsl KOMaHJ OT 8 /10 14 4enoBek.

3a OCHOBY 1Oy B3SThl TakKhe TEJIEBU3HMOHHBIC TIEpelayd, Kak
"ITonmockoBHbie Beuepa', "Kpokogun" u "Crynus Coro3". rpa npoucxoaut BO
B3aMMOJICCTBUM C BEIYIIMM B TOMEIIEHUWH, OGOPMICEHHOM B  BHUJE
TEJIEBU3NOHHOU CTYIUU.

B Onmmkaiimux miaHax jKeHCKOTO MHCTarpaM-XypHaia Princess Tomsk:

e OTKphITHE coOcTBeHHOTO TpoekTa "NOoVvosibirsk Princess" B ropome
HoBocuOupcke, akkayHTa C MOJOOHBIM KOHTEHT-TUIAHOM, HO
OpHEHTHPOBAHHBIM Ha kuTejei ropoga HoBocubupceka.

e OTKpHITHE BTOporo He Ttemaruueckoro mpoekra Chloe Coffee,
KOTOPBIN TPEACTaBIsIeT U3 ceOs HATypalbHBIA JTOMAIIHUI CyXOi
Ko(elHbIN CKpad Ha OCHOBE CBEXKEOOKAPEHHOTO 3€pHOBOIO Kode ¢
nobaBiaeHHEeM Macel W BUTAaMHUHOB. (OCHOBHOE JICHCTBYIOIIEE
BEIIECTBO B  cOoCTaBe - KO(ewH, KOTOPBIA  OKa3bIBacT
cocynopaciupsionee JAeUcTBUe, Omaromgaps dYemy YCHJIMBAET
MIPUTOK KPOBH M YCKOPsieT OOMEH BEIIECTB.

® OTKpBITHE TpeThero He Temaruueckoro mnpoekrta "Candy Cake
Tomsk™ MPEACTABIISIONIETO co00l  BBICOKOTEXHOJIOTMYHYIO
JIOMAIITHIOK0 KOHJIUTEPCKYIO.

Eciu roBoputh o panmpHedmmx Iuianax 'Tomsk Princess”, To moka

3aIUTAaHUPOBAHO OTKPBITHE aKKayHTOB B ropojae Mocksa u Cankrt-IlerepOypr.
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1 Theoretical aspects of Instagram

Instagram is a photo and video-sharing social networking service owned by
Facebook, Inc. It was created by Kevin Systrom and Mike Krieger, and launched
in October 2010 exclusively on iOS. A version for Android devices was released
two years later, in April 2012, followed by a feature-limited website interface in
November 2012, and apps for Windows 10 Mobile and Windows 10 in April 2016
and October 2016 respectively.

The app allows users to upload photos and videos to the service, which can
be edited with various filters, and organized with tags and location information. An
account's posts can be shared publicly or with pre-approved followers. Users can
browse other users' content by tags and locations, and view trending content. Users
can "like" photos, and follow other users to add their content to a feed.

The service was originally distinguished by only allowing content to be
framed in a square (1:1) aspect ratio, but these restrictions were eased in 2015. The
service also added messaging features, the ability to include multiple images or
videos in a single post, as well as "Stories"—similar to its main competitor
Snapchat—which allows users to post photos and videos to a sequential feed, with
each post accessible by others for 24 hours each.

After its launch in 2010, Instagram rapidly gained popularity, with one
million registered users in two months, 10 million in a year, and ultimately 800
million as of September 2017. In April 2012, Facebook acquired the service for
approximately US$1 billion in cash and stock. As of October 2015, over 40 billion
photos have been uploaded to the service. Although praised for its influence,
Instagram has been the subject of criticism, most notably for policy and interface
changes, allegations of censorship, and illegal or improper content uploaded by
users.

1.1 History of occurrence
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Instagram began development in San Francisco, when Kevin Systrom and
Mike Krieger chose to focus their multi-featured HTMLS5 check-in project, Burbn,
on mobile photography. As Krieger reasoned, Burbn became too similar to
Foursquare, and both realized that it had gone too far. Burbn was then pivoted to
become more focused on photo-sharing. The word Instagram is a portmanteau of
instant camera and telegram.

On March 5, 2010, Systrom closed a $500,000 seed funding round with
Baseline Ventures and Andreessen Horowitz while working on Burbn. Josh Riedel
joined the company in October as Community Manager, Shayne Sweeney joined in
November as an engineer, and Jessica Zollman joined as a Community Evangelist
in August 2011.

Kevin Systrom posted the first photo to Instagram on July 16, 2010. The
photo shows a dog in Mexico and Systrom's girlfriend's foot; the photo has been
enhanced using Instagram's X-PRO2 filter.

On October 6, 2010, the Instagram iOS app was officially released through
the App Store.

In February 2011, it was reported that Instagram had raised $7 million in
Series A funding from a variety of investors, including Benchmark Capital, Jack
Dorsey, Chris Sacca (through Capital fund), and Adam D'Angelo. The deal valued
Instagram at around $20 million.

On April 3, 2012, Instagram was released for Android phones, and it was
downloaded more than one million times in less than one day.

In March 2012, The Wall Street Journal reported that Instagram was raising
a new round of financing that would value the company at $500 million, details
that were confirmed the following month, when Instagram raised $50 million from
venture capitalists with a $500 million valuation. The same month, Facebook
bought Instagram for $1 billion in cash and stock, with a plan to keep the company
independently managed. Britain's Office of Fair Trading approved the deal on
August 14, 2012, and on August 22, 2012, the Federal Trade Commission in the
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U.S. closed its investigation, allowing the deal to proceed. On September 6, 2012,
the deal between Instagram and Facebook was officially closed.

The deal, which was made just prior to Facebook's scheduled IPO, cost
about a quarter of Facebook's cash-on-hand, according to figures documented at
the end of 2011. The deal was for a company characterized as having "lots of buzz
but no business model", and the price was contrasted with the $35 million Yahoo!
paid for Flickr in 2005. Mark Zuckerberg noted that Facebook was "committed to
building and growing Instagram independently”, in contrast to its past practices.
According to Wired, the deal netted Systrom $400 million based on his ownership
stake in the business. The exact purchase price was $300 million in cash and 23
million shares of stock.

In November 2012, Instagram launched website profiles, allowing anyone
to see users' feeds from their web browsers. However, the website interface was
limited in functionality, with notable omissions including the lack of a search bar, a
news feed, and the ability to upload photos. In February 2013, the website was
updated to offer a news feed, and in June 2015, the website was redesigned to offer
bigger photos.

On October 22, 2013, during the Nokia World event held in Abu Dhabi,
Systrom confirmed the upcoming release of the official Instagram app for
Windows Phone, after pressure from Nokia and the public to develop an app for
the platform. The app was released as a beta version on November 21, 2013, and
was lacking the ability to record and upload video, though an Instagram
spokesperson stated that "We're not finished, and our team will continue
developing the Windows Phone app to keep releasing features and bringing you
the Dbest Instagram possible”. In April 2016, Instagram upgraded the app to
Windows 10 Mobile, adding support for video and direct messages, followed by
later updates in October 2016 that extended the app to Windows 10 personal
computers and tablets.

The Android app has received two major exclusive updates. The first,

introduced in March 2014, cut the size of the app by half and added significant
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improvements to performance and responsiveness on a wide variety of Android
devices. The Verge wrote that the development team had tested the app on devices
not for sale in the United States, particularly low-end models like Samsung Galaxy
Y, in an effort to improve the app for its userbase located outside the U.S.
Engineering manager Philip McAllister told The Verge that "More than 60 percent
of our users are outside the US, and Android covers roughly half of total Instagram
users”. The second update, introduced in April 2017, added an offline mode, in
which content previously loaded in the news feed is available without an Internet
connection, and users can comment, like, save media, and unfollow users, all of
which will take effect once the user goes back online. At the time of the
announcement, it was reported that 80% of Instagram's 600 million users are
located outside the U.S., and while the aforementioned functionality was live at
announcement, Instagram also announced its intention to make more features
available offline "in the following months”, and that they were "exploring an iOS
version".

Since the app's launch it had used the Foursquare API technology to
provide named location tagging. In March 2014, Instagram started testing
switching the technology to using Facebook Places.

Announced in March 2016 and taking place in June, Instagram switched
from a strictly chronological oldest-to-newest news feed to a new, algorithm-based
feed. The change received "widespread outcry" following Instagram's March
announcement, but Instagram stated that the feature would help users discover lost
posts, writing that "You may be surprised to learn that people miss on average 70
percent of their feeds. As Instagram has grown, it's become harder to keep up with
all the photos and videos people share. This means you often don't see the posts
you might care about the most. To improve your experience, your feed will soon
be ordered to show the moments we believe you will care about the most."

On May 11, 2016, Instagram revamped its design, adding a black-and-
white theme for the app and a more abstract, "modern” and colorful icon. Rumors

of a redesign first started circulating in April, when The Verge received a
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screenshot from a tipster, but at the time, an Instagram spokesperson simply told
the publication that "This is a design test only".

1.2 Key functions and tools

Users can upload photographs and short videos, follow other users' feeds,
and geotag images with the name of a location. Users can set their account as
"private”, thereby requiring that they approve any new follower requests. Users can
connect their Instagram account to other social networking sites, enabling them to
share uploaded photos to those sites. In January 2011, Instagram introduced
hashtags to help users discover both photos and each other. Instagram encourages
users to make tags both specific and relevant, rather than tagging generic words
like "photo", to make photographs stand out and to attract like-minded Instagram
users. In September 2011, a new version of the app included new and live filters,
instant tilt—shift, high-resolution photographs, optional borders, one-click rotation,
and an updated icon. In August 2015, Instagram started allowing users to upload
full-size landscape and portrait photos and videos onto the service, dropping the
previous requirement of a square frame. In August 2016, Instagram added a zoom
feature that allows users to pinch-to-zoom the screen to virtually zoom in on
photos and videos. In September 2016, Instagram removed Photo Maps, which
previously allowed users to see a map of their geotagged photos. An Instagram
spokesperson stated that "Photo Map was not widely used, so we've decided to
remove the feature and focus on other priorities”. In December 2016, Instagram
introduced a feature letting users save photos for later viewing. Bookmarked posts
get added to a private page in the app. The feature was updated in April 2017 to let
users organize saved posts into different collections.

In February 2017, Instagram announced that users would be able to upload
up to ten pictures or videos to one post, with the content appearing as a swipeable
carousel. The feature originally limited photos to the square format, but received

an update in August to enable portrait and landscape photos instead. In May,
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Instagram updated its mobile website to allow users to upload photos, and to add a
"lightweight" version of the Explore tab. Later in May, Instagram added an
"Archive" feature, letting users hide posts in a private storage area, out of visibility
for the public and other users. The move was seen as a way to prevent users from
deleting photos that don't garner a desired number of "likes™ or are deemed boring,
but also as a way to limit the "emergent behavior" of deleting photos, which
deprives the service of content. In August, Instagram announced that it would start
organizing comments into threads, letting users more easily interact with replies. In
April 2018, Instagram launched its version of a portrait mode called "focus mode,"
which gently blurs the background of a photo or video while keeping the subject in
focus when selected.

Explore.

In June 2012, Instagram introduced "Explore”, a tab inside the app that
displays popular photos, photos taken at nearby locations, and search. The tab was
updated in June 2015 to feature trending tags and places, curated content, and the
ability to search for locations. In April 2016, Instagram added a "Videos You
Might Like" channel to the tab, followed by an "Events" channel in August,
featuring videos from concerts, sports games, and other live events, followed by
the addition of Instagram Stories in October. The tab was later expanded again in
November 2016 after Instagram Live launched to display an algorithmically-
curated page of the "best” Instagram Live videos currently airing. In May 2017,
Instagram once again updated the Explore tab to promote public Stories content
from nearby places.

Photographic filters.

Instagram offers a number of photographic filters that users can apply to
their images:

*  Normal: No filter applied.

« 1977: The increased exposure with a red tint gives the photograph a
rosy, brighter, faded look.

«  Amaro: Adds light to an image, with the focus on the centre.
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«  Brannan: Increases contrast and exposure and adds a metallic tint.

«  Earlybird: Gives photographs an older look with a sepia tint and warm
temperature.

«  Hefe: High contrast and saturation, with a similar effect to Lo-Fi but
not quite as dramatic.

*  Hudson: Creates an "icy" illusion with heightened shadows, cool tint
and dodged center.

« Inkwell: Direct shift to black and white — no extra editing.

* Kelvin: Increases saturation and temperature to give it a radiant
"glow".

«  Lo-fi: Enriches color and adds strong shadows through the use of
saturation and "warming" the temperature.

«  Mayfair: Applies a warm pink tone, subtle vignetting to brighten the
photograph center and a thin black border.

* Nashville: Warms the temperature, lowers contrast and increases
exposure to give a light "pink™ tint — making it feel "nostalgic".

* Rise: Adds a "glow" to the image, with softer lighting of the subject.

»  Sierra: Gives a faded, softer look.

e Sutro: Burns photo edges, increases highlights and shadows
dramatically with a focus on purple and brown colors.

«  Toaster: Ages the image by "burning" the centre and adds a dramatic
vignette.

« Valencia: Fades the image by increasing exposure and warming the
colors, to give it an antique feel

«  Walden: Increases exposure and adds a yellow tint.

Willow: A monochromatic filter with subtle purple tones and a
translucent white border.

«  X-Pro Il: Increases color vibrancy with a golden tint, high contrast and

slight vignette added to the edges.

82



*  Slumber: Desaturates the image as well as adds haze for a retro,
dreamy look — with an emphasis on blacks and blues.

«  Cream: Adds a creamy look that both warms and cools the image.

*  Ludwig: A slight hint of desaturation that also enhances light.

*  Aden: This filter gives a blue/green natural look.

»  Perpetua: Adding a pastel look, this filter is ideal for portraits.

«  Clarendon: Intensifies shadows and brightens highlights. Originally
released as a video-only filter.

«  Gingham: Washes photos out. Gives a yellowish tone when used on
dark photos or a brighter, dreamy look when used on light photos.

« Moon: Black and white version of Gingham, with slightly more
intense shadows.

«  Stinson: Subtle filter that brightens an image, washing out the colors
slightly

« Crema: Vintage filter that desaturates images. Smooths and washes
out skin tones.

»  Lark: Desaturates reds while punching up blues and greens — brings
landscapes to life.

*  Reyes: Gives photos a dusty, vintage look.

« Juno: Tints cool tones green, makes warm tones pop and whites glow
— for vibrant photos of people.

In February 2012, Instagram added a "Lux" filter, an effect that "lightens
shadows, darkens highlights and increases contrast".

In December 2014, Slumber, Crema, Ludwig, Aden, and Perpetua were
five new filters to be added to the Instagram filter family.

Video.

Initially a purely photo-sharing service, Instagram incorporated 15-second
video sharing in June 2013. The addition was seen by some in the technology
media as Facebook's attempt at competing with then-popular video-sharing

application Vine. In August 2015, Instagram added support for widescreen videos.
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In March 2016, Instagram increased the 15-second video limit to 60 seconds.
Multi-video posts were introduced in February 2017, allowing up to 10 minutes of
video to be shared in one post.

Instagram Direct.

In December 2013, Instagram announced Instagram Direct, a feature that
lets users interact through private messaging. Users who follow each other can
send private messages with photos and videos, in contrast to the public-only
requirement that was previously in place. When users receive a private message
from someone they don't follow, the message is marked as pending and the user
must accept to see it. Users can send a photo to a maximum of 15 people. The
feature received a major update in September 2015, adding conversation threading
and making it possible for users to share locations, hashtag pages, and profiles
through private messages directly from the news feed. Additionally, users can now
reply to private messages with text, emoji or by clicking on a heart icon. A camera
inside Direct lets users take a photo and send it to the recipient without leaving the
conversation. A new update in November 2016 let users make their private
messages "disappear” after being viewed by the recipient, with the sender
receiving a notification if the recipient takes a screenshot. In April 2017, Instagram
redesigned Direct to combine all private messages, both permanent and ephemeral,
into the same message threads. In May, Instagram made it possible to send website
links in messages, and also added support for sending photos in their original
portrait or landscape orientation without cropping.

Instagram Stories.

In August 2016, Instagram launched Instagram Stories, a feature that
allows users to take photos, add effects and layers, and add them to their Instagram
story. Images uploaded to a user's story expire after 24 hours. The media noted the
feature's similarities to Snapchat. In November, Instagram added live video
functionality to Instagram Stories, allowing users to broadcast themselves live,
with the video disappearing immediately after ending. In January 2017, Instagram

launched skippable ads, where five-second photo and 15-second video ads appear
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in-between different stories. In April 2017, Instagram Stories incorporated
augmented reality stickers, a "clone" of Snapchat's functionality. In May 2017,
Instagram expanded the augmented reality sticker feature to support face filters,
letting users add specific visual features onto their faces. Later in May,
TechCrunch reported about tests of a Location Stories feature in Instagram Stories,
where public Stories content at a certain location are compiled and displayed on a
business, landmark or place's Instagram page. A few days later, Instagram
announced "Story Search", in which users can search for geographic locations or
hashtags and the app displays relevant public Stories content featuring the search
term. In June 2017, Instagram revised its live-video functionality to allow users to
add their live broadcast to their story for availability in the next 24 hours, or
discard the broadcast immediately. In July, Instagram started allowing users to
respond to Stories content by sending photos and videos, complete with Instagram
effects such as filters, stickers, and hashtags. Stories were made available for
viewing on Instagram's mobile and desktop websites in late August 2017.

In response to criticism that it copied functionality from Snapchat, CEO
Kevin Systrom told Recode that "Day One: Instagram was a combination of
Hipstamatic, Twitter some stuff from Facebook like the 'Like' button. You can
trace the roots of every feature anyone has in their app, somewhere in the history
of technology". Although Systrom acknowledged the criticism as "fair", Recode
wrote that "he likened the two social apps' common features to the auto industry:
Multiple car companies can coexist, with enough differences among them that they
serve different consumer audiences". Systrom further stated that "When we
adopted , we decided that one of the really annoying things about the format is that
it just kept going and you couldn't pause it to look at something, you couldn't
rewind. We did all that, we implemented that." He also told the publication that
Snapchat "didn't have filters, originally. They adopted filters because Instagram
had filters and a lot of others were trying to adopt filters as well."

Monetization.
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Following Emily White's appointment to the position of Director of
Business Operations in April 2013, she stated in an interview with The Wall Street
Journal in September 2013 that the company should be ready to begin selling
advertising by September 2014 as a way to generate business from a popular entity
that had not yet created profit for its parent company. White left Instagram,
however, in December 2013, to join Snapchat. In August 2014, James Quarles was
hired as Instagram's Global Head of Business and Brand Development, a new
position within the company focused on overseeing advertisement and sales efforts
while developing new "monetization products", according to a spokesperson.

In October 2013, Instagram began its monetization efforts, announcing
that, "over the next couple of months", video and image ads would start appearing
in between users' photos in the news feed for users in the United States. A sample
ad from Instagram, featuring the text "Sponsored” at the top right of the image,
was the first to be released, with a limited number of brands being allowed to
advertise in the early stages. Image advertisements officially started appearing in
feeds starting November 1, 2013, followed by video ads on October 30, 2014. In
June 2014, Instagram announced the then-upcoming rollout of ads in the United
Kingdom, Canada and Australia, planned for "later this year". The same sample ad
from Instagram's launch in the U.S. was shown to users in the United Kingdom in
September 2014, with ads rolling out "over the coming weeks".

In March 2015, it announced that it would allow advertisers to buy
"carousel ads", a way for brands to upload up to five images that users can swipe
through, with options at the end for additional content or a visit to the brand's
website. Following strong performance of the ad format, Instagram opened up a
self-service feature for brands to buy carousel ads the following October, and in
March 2016, it started allowing video in carousel ads.

In May 2016, Instagram announced the launch of new tools for business
accounts, including new business profiles, Insights analytics and the ability to turn
posts into ads directly from the Instagram app itself. However, to be eligible for the

tools, businesses had to have a Facebook Page, with Quarles stating: "In doing that,
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it gives us the payment credentials, as well as if they want to prepopulate some of
the information like their street address, the phone number, and the website". The
Instagram Insights panel, which lets businesses see their top posts, reach,
impressions and engagement surrounding their posts as well as user demographics,
was rolled out first to the United States, Australia, and New Zealand, with the rest
of the world "by the end of the year".

In February 2016, Instagram announced that it had 200,000 advertisers on
the platform. This increased to 500,000 active advertisers in September 2016, and
one million in March 2017.

Stand-alone apps.

Instagram has developed and released three stand-alone apps with
specialized functionality. In July 2014, it released Bolt, a messaging app where
users click on a friend's profile photo to quickly send an image, with the content
disappearing after being seen. It was followed by the release of Hyperlapse in
August, a then-iOS-exclusive app that uses "clever algorithm processing” to create
tracking shots and fast time-lapse videos. Hyperlapse launched on Android and
Windows in May 2015. In October 2015, it released Boomerang, a video app that
combines photos into short, one-second videos that play back-and-forth in a loop.

Third-party services.

The popularity of Instagram has led to a variety of third-party services
using its functionality and adopting it into formats not officially supported.
Examples include services for getting an overview of user statistics, printing
photos at social events, turning a large number of photos into thumbnails for a
physical book or a large poster, and dedicated apps for viewing Instagram on Mac

personal computers.

1.3 User characteristics and criticism

Users.
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Following the release in October, Instagram had one million registered
users in December 2010. In June 2011, it announced that it had 5 million users,
which increased to 10 million in September. This growth continued to 30 million
users in April 2012, 80 million in July 2012, 100 million in February 2013, 130
million in June 2013, 150 million in September 2013, 300 million in December
2014, 400 million in September 2015, 500 million in June 2016, 600 million in
December 2016, 700 million in April 2017, and 800 million in September 2017.

In October 2016, Instagram Stories reached 100 million active users, two
months after launch. This increased to 150 million in January 2017, 200 million in
April, surpassing Snapchat's user growth, and 250 million active users in June
2017,

In April 2017, Instagram Direct had 375 million monthly users.

In June 2011, Instagram passed 100 million photos uploaded to the service.
This grew to 150 million in August 2011, and by June 2013, there were over 16
billion photos on the service. In October 2015, there existed over 40 billion photos.

On August 9, 2012, English musician Ellie Goulding released a new music
video for her song "Anything Could Happen." The video only contained fan-
submitted Instagram photographs that used various filters to represent words or
lyrics from the song, and over 1,200 different photographs were submitted.

Instagram was listed among Time's "50 Best Android Applications for
2013" list,

Instagram has 20 million users in Iran.

Demographics.

Instagram’s users are divided equally with 50% iPhone owners and 50%
Android owners. While Instagram has a neutral gender-bias format, 68% of
Instagram users are female while 32% are male. Instagram’'s geographical use is
shown to favor urban areas as 17% of US adults who live in urban areas use
Instagram while only 11% of adults in suburban and rural areas do so. While
Instagram may appear to be one of the most widely used sites for photo sharing,

only 7% of daily photo uploads, among the top four photo-sharing platforms, come
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from Instagram. Instagram has been proven to attract the younger generation with
90% of the 150 million users under the age of 35. From June 2012 to June 2013,
Instagram approximately doubled their number of users. As regards income, 15%
of US Internet users who make less than $30,000 per year use Instagram, while
14% of those making $30,000 to $50,000, and 12% of users who make more than
$50,000 per year do so. With respect to the education demographic, respondents
with some college education proved to be the most active on Instagram with 23%.
Following behind, college graduates consist of 18% and users with a high school
diploma or less make up 15%. Among these Instagram users, 24% say they use the
app several times a day.

User engagement

Ongoing research continues to explore how media content on the platform
affects user engagement. Past research has found that media which show peoples’
faces receive more °‘likes’ and comments and that using filters that increase
warmth, exposure, and contrast also boosts engagement. Users are more likely to
engage with images that depict fewer individuals compared to groups and also are
more likely to engage with content that has not been watermarked, as they view
this content as less original and reliable compared to user-generated content.

Trends

Users on Instagram have created "trends" through hashtags, which are
specific keywords combined with a hash symbol that lets them share content with
other Instagram users. The trends deemed the most popular on the platform often
highlight a specific day of the week to post the material on. Examples of popular
trends include #SelfieSunday, in which users post a photo of their faces on
Sundays; #MotivationMonday, in which users post motivational photos on
Mondays; #TransformationTuesday, in which users post photos highlighting
differences from the past to the present; #WomanCrushWednesday, in which users
post photos of women they have a romantic interest in or view favorably, as well
as its #ManCrushMonday counterpart centered on men; and #ThrowbackThursday,

in which users post a photo from their past, highlighting a particular moment.
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In December 2017, The Verge reported that Instagram would let users
press "Follow" on a hashtag, thereby seeing relevant highlights of the topic in their
feeds.

Content ownership.

There was no option for users to opt out of the changed Terms of Service
without deleting their accounts before the new policy went into effect on January
16, 2013. The move garnered severe criticism from users, prompting Instagram
CEO Kevin Systrom to write a blog post one day later, announcing that they would
"remove" the offending language from the policy. Citing misinterpretations about
its intention to "communicate that we'd like to experiment with innovative
advertising that feels appropriate on Instagram™, Systrom also stated that it was
"our mistake that this language is confusing" and that "it is not our intention to sell
your photos". Furthermore, he wrote that they would work on "updated language in
the terms to make sure this is clear".

The policy change and its backlash caused competing photo services to use
the opportunity to "try to lure users away" by advertising their privacy-friendly
services, and some services experienced substantial gains in momentum and user
growth following the news. On December 20, Instagram announced that the
advertising section of the policy would be reverted to its original October 2010
version. The Verge wrote about that policy as well, however, noting that the
original policy gives the company right to "place such advertising and promotions
on the Instagram Services or on, about, or in conjunction with your Content",
meaning that "Instagram has always had the right to use your photos in ads, almost
any way it wants. We could have had the exact same freakout last week, or a year
ago, or the day Instagram launched".

The policy update also introduced an arbitration clause, which remained
even after the language pertaining to advertising and user content had been
modified.

Ilicit drugs.
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Instagram has been the subject of criticism due to users publishing images
of drugs they are selling on the platform. In 2013, the BBC discovered that users,
mostly located in the United States, were posting images of drugs they were
selling, attaching specific hashtags, and then completing transactions via instant
messaging applications such as WhatsApp. Corresponding hashtags have been
blocked as part of the company's response and a spokesperson engaged with the
BBC explained:

Instagram has a clear set of rules about what is and isn't allowed on the site.
We encourage people who come across illegal or inappropriate content to report it
to us using the built-in reporting tools next to every photo, video or comment, so
we can take action. People can't buy things on Instagram, we are simply a place
where people share photos and videos.

However, new incidents of illegal drug trade have occurred in the aftermath
of the 2013 revelation, with Facebook, Instagram's parent company, asking users
who come across such content to report the material, at which time a "dedicated
team" reviews the information.

Allegations of censorship.

In October 2013, Instagram deleted the account of Canadian photographer
Petra Collins after she posted a photo of herself in which a very small area of pubic
hair was visible above the top of her bikini bottom. Collins claimed that the
account deletion was unfounded because it did not break any of Instagram's terms
and conditions. Audra Schroeder of The Daily Dot further wrote that "Instagram's
terms of use state users can't post “pornographic or sexually suggestive photos,"
but who actually gets to decide that? You can indeed find more sexually suggestive
photos on the site than Collins', where women show the side of "femininity" the
world is "used to" seeing and accepting." Nick Drewe of The Daily Beast wrote a
report the same month focusing on hashtags that users are unable to search for,
including #sex, #bubblebutt, and #ballsack, despite allowing #faketits,
#gunsforsale and #sexytimes, calling the discrepancy "nonsensical and

inconsistent™.
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Similar incidents occurred in January 2015, when Instagram deleted
Australian fashion agency Sticks and Stones Agency's account because of a
photograph including pubic hair sticking out of bikini bottoms, and March 2015,
when artist and poet Rupi Kaur's photos of menstrual blood on clothing were
removed, prompting a rallying post on her Facebook and Tumblr accounts with the
text "We will not be censored"”, gaining over 11,000 shares.

The incidents have led to a #FreetheNipple campaign, aimed at challenging
Instagram’'s removal of photos displaying women's nipples. Although Instagram
has not made many comments on the campaign, an October 2015 explanation from
CEO Kevin Systrom highlighted Apple's content guidelines for apps published
through its App Store, including Instagram, in which apps must designate the
appropriate age ranking for users, with the app's current rating being 12+ years of
age. However, this statement has also been called into question due to other apps
with more explicit content allowed on the store, the lack of consequences for men
exposing their bodies on Instagram, and for inconsistent treatment of what
constitutes inappropriate exposure of the female body.

Hidden pornography.

In March 2016, Daily Star reported that a blogger had discovered "one
million" explicit pornography films on Instagram. Users uploading such content,
which violates Instagram's community guidelines, avoid detection by using Arabic
hashtags. A company spokesperson told The Sun that "We have zero tolerance for
pornographic content. We invest in extensive controls, easy reporting and the best
available technology to flag and swiftly remove violating content and accounts."

Timeline algorithm.

In April 2016, Instagram began rolling out a change to the order of photos
visible in a user's timeline, shifting from a strictly chronological order to one
determined by an algorithm. Instagram said the algorithm was designed so that
users would see more of the photos by users that they liked, but there was
significant negative feedback, with many users asking their followers to turn on

post notifications in order to make sure they see updates. The company wrote a
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tweet to users upset at the prospect of the change, but did not back down, nor
provide a way to change it back.

Negative comments.

In response to abusive and negative comments on users' photos, Instagram
has made efforts to give users more control over their posts and accompanying
comments field. In July 2016, it announced that users would be able to turn off
comments for their posts, as well as control the language used in comments by
inputting words they consider offensive, which will ban applicable comments from
showing up. After the July 2016 announcement, the ability to ban specific words
began rolling out early August to celebrities, followed by regular users in
September. In December, the company began rolling out the abilities for users to
turn off the comments and, for private accounts, remove followers.

In September 2017, the company announced that public users would be
able to limit who can comment on their content, such as only their followers or
people they follow. At the same time, it updated its automated comment filter to
support additional languages.

In June 2017, Instagram announced that it had introduced a new comment
moderation system, that will automatically attempt to filter offensive, harassing,
and "spammy" comments by default. The system is built using a Facebook-
developed deep learning algorithm known as DeepText (first implemented on the
social network to detect spam comments), which utilizes natural-language
processing techniques, and can also filter by user-specified keywords.

Mental health.

In May 2017, a survey conducted by United Kingdom's Royal Society for
Public Health, featuring 1,479 people aged 1424, asking them to rate social media
platforms depending on anxiety, depression, loneliness, bullying and body image,
concluded that Instagram was "worst for young mental health”. In response,
Instagram stated that "Keeping Instagram a safe and supportive place for young

people was a top priority".
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In 2017, researchers from Harvard University and University of Vermont
demonstrated a machine-learning tool that successfully outperformed general
practitioners' diagnostic success rate for depression. The tool used color analysis,
metadata components, and face-detection of users feeds.

"Shadowban".

In mid-2017, reports surfaced that Instagram had begun efforts to reduce
the prominence of accounts using many irrelevant hashtags to increase their
respective reach on the social network and users who pay money to a service in
order to receive a high amount of post engagement. Known as "shadowbanning",
the effort hides applicable accounts from appearing in search results and in the
app's Explore section. In a now-deleted Facebook post, Instagram wrote that
"When developing content, we recommend focusing on your business objective or
goal rather than hashtags".

Algorithmic advertisement with rape threat.

In 2016, Olivia Solon, a reporter for The Guardian, posted a screenshot to
her Instagram profile of an email she had received containing threats of rape and
murder towards her. The photo post had received three likes and countless
comments, and in September 2017, the company's algorithms turned the photo into
an advertisement visible to Solon's sister. An Instagram spokesperson apologized
and told The Guardian that "We are sorry this happened — it’s not the experience
we want someone to have. This notification post was surfaced as part of an effort
to encourage engagement on Instagram. Posts are generally received by a small
percentage of a person’s Facebook friends". As noted by the technology media, the
incident occurred at the same time parent company Facebook was under scrutiny
for its algorithms and advertising campaigns being used for offensive and negative
purposes.

August 2017 hack.

In August 2017, reports surfaced that a bug in Instagram's developer tools
had allowed "one or more individuals” to gain access to the contact information,

specifically email addresses and phone numbers, of several high-profile verified
94



accounts, including its most followed user, Selena Gomez. The company said in a
statement that it had "fixed the bug swiftly" and was running an investigation.
However, the following month, more details emerged, with a group of hackers
selling contact information online, with the affected number of accounts in the
"millions” rather than the previously-assumed limitation on verified accounts.
Hours after the hack, a searchable database was posted online, charging $10 per
search. The Daily Beast was provided with a sample of the affected accounts, and
could confirm that, while many of the email addresses could be found with a
Google search in public sources, some did not return relevant Google search results
and thus were from private sources. The Verge wrote that cybersecurity firm
RepKnight had found contact information for multiple actors, musicians, and
athletes, and singer Selena Gomez's account was used by the hackers to post naked
photos of her ex-boyfriend Justin Bieber. The company admitted that "we cannot
determine which specific accounts may have been impacted™, but believed that "it
was a low percentage of Instagram accounts”, though TechCrunch stated in its
report that six million accounts were affected by the hack, and that "Instagram

services more than 700 million accounts; six million is not a small number".
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