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Ilenbio cTaThu SBIACTCS U3YUCHHE M aHANU3 NMPO(ECCHOHANPHOW KOMMYHMKALMU, KaK OCHOBBI B3aUMOACHCTBUS
COTPYAHHUKOB KOMITAHUH, B 3TIOXY MPOHCXOILIUX TTI00aIBHBIX H3MEHEHUH BCeX cep )KU3HEAEATENbHOCTH.

3agadn, KOTOpBIE CTaBAT Iepel co00i aBTOPBI PabOTHI - CTPYKTYpH3aIMs ONpPENENCHHH OCHOBHBIX MOHSITHH
HCCIIEZIOBAHUS, TONUCK 3aBHCUMBIX M CMEXHBIX OONacTel, BBIBICHHE U aNIPOKCUMAIMS METOIWKH OLEHKH YpPOBHS
3¢ PEeKTHBHOCTH B3aNMOCHCTBHS B IPO(HECCHOHANBHOM Cpelie HHKEHEPOB.

KoMMyHHKammst urpaeT IiaBeHCTBYIONIYIO POJIb B COBPEMEHHOM OOIIECTBE, KaK HEIpPEeMEHHBIH aTpHOyT SII0XH
robann3anmu. CaMoO TOHATHE «KOMMYHHKALMs» IPOMCXOTUT OT JIATHHCKOTO IJaroja communicare (coo0Omarh, T.e.
nepenaBaTh WH(OPMAIMIO); NMPHU ATOM B COIMyME JABHO YKPEIMIOCH ITUMOJIOIMYECKOEe MOHMMAHHE «KOMMYHHKAIIUM»,
HEPa3pBIBHO CBSI3aHHOE C MOHITUSIMHU «OOBEINHEHUE» U «COOOILECTBOY.

Hcxons u3 Teopum cumBoamueckoro B3aumozerctsus Jx.I. Mwuna, BbLaensioniedl KOMMYHUIIMPOBaHHME Kak
OCHOBHOM TPHHIINN yCTPOHCTBA YenoBeka, JIk. J[pior MOHNMa KOMMYHHKAaIUIO KaK OCHOBY COIIHAIIBHOTO OOBEIHHEHUSL.

10. Xabepmac onmcsIBaT KOMMYHHUKAaTHBHOE A€iCTBHE KaK IPOIECC, IPOSICHAIONNN HOPMATHBHBIC IPUTA3aHUS Ha
HCTHHY, O/UTMHHOCTD U NPaBANBOCTH, KOTOPHIE MOTJIN OBITH 3asIBJICHBI TOBOPSIIMMH MOCPEICTBOM MX BBICKA3bIBaHUIL, HO
TIPU 3TOM IIPOBEPEHBI MOTNIN OBITH TOJIBKO BO B3aMMHOM oOMeHe apryMeHTtamu [10]. Ympomas raHHYI0 MOZENb, MOKHO
BBIZICJINTH JIBA TJIABHBIX aTpUOyTa KOMMYHHUKAIIMN — HH(pOPMAIHs JUTs IIepeiadu, ¥ Crocolb ee nepeaadm.

Kunaccuueckas monens kommyHukauuu [, Jlaccyania, oTBeyaromias Ha BOIIPOCHI «KTO?», «4T0?», «KaK?», KKOMY?»,
«pe3yapTaT?» ObUla JOMOJHEHA COOLMAIBHO-TICHXOJOTHMYecKoil KOTHHUTUBHOM Teopueil T. Hplokomba, oTpaxaromiei
JUHAMUKY M3MEHEHMH, K KOTOPBIM CTPEMHTCS KOMMYHUKaIHsA. JlaHHAsS TEOpUs YyUUTHIBAET MEXIMYHOCTHBIE OTHOIICHHUS
MEXTy KOHTAKTHPYIOIIMMH, W UX WHIWBHIyalbHOE OTHOIIEHHE K OOBEKTYy pa3roBopa, KOTJa B3aHMOAEHCTBYIOIINE, MPH
COBIAJICHNH OTHOUIEHHH Jpyr C APYrOM, HEH3MEHHO CTPEMSATCS K COBIAICHHIO OTHONIEHHH HA YPOBHE IPUHSATHS
nHpopManuu [2] — YeM NPUBHOCHUTCS B HEPeNaHHYI0 MH(OPMAIMIO MCKAXEHHE B BUJIE «CBEPXIIO3UTHBHOHM HHAMUKID
BOCHpHATHA. JlaHHOE TIPaBMIIO 3aBUCHMOCTH COXPAHSETCS M B OOPaTHYIO CTOPOHY, KOTJa, IPH B3aUMHOM OTTOPKEHUH
YYaCTHUKOB, HAKJIaAbIBA€TCA UCKAXXCHUE B BUJIC ((CBerHeFaTMBHOP’I JAWUHAMHUKW» BOCIIPUATUA.

3aMmkHyTas Mozenb kommyHukaiuu B. Ilpamma um K. Ocryna ompezpensia OTHpaBUTeNs M HOJTydaTens
MH(bOPMALIUK KaK PaBHOMPABHBIX MAapTHEPOB, Iie TOCTOBEPHOCTD MEpeJaHHO HHPOPMALIK 3aBUCUT OT 00OUX YYaCTHHKOB
B3aumozelicTeua. B nanpHeiimem, K. lllerHon u Y. YuBep BBIACTHIN M HAJOXWIA HA MOJETb KOMMYHHKAIIMH MaTpPUILY
«UIyMOBY» — TIOMEX, 3aTPyIHSIOMNX KOMMyHHKanuio. Ha ocHOBe mepedncieHHbIx paboT Oblia cocTaBleHa CBOJHAS TabIuIa
1, ¢ HaMIAHBIM OTOOpPa’KEHWEM 3aBUCUMOCTH 3((GEKTHUBHOCTH KOMMYHHIMPOBAHUS OT JOCTOBEPHOCTH BOCIPHHHMAEMOH
nH(pOpPMAIHN, UCKAKEHHS B KOTOPYIO BHOCSITCS Ha 3Tare (pOpMHPOBAHHS 3JIEMEHTOB U CTaJHHHOCTH MPOIECCOB.

Taonuya 1
Moodens KOMMYHUUUPOBAHUA C HANIOIHCEHUEM MAMPUYLL HOMEX
BazoBele anmemeHTHI mporecca KoMMyHHKanuu ¢ | Craauu 00paboTKI
" BosHukaromye myMsl
HAJIO’)KEHHEM IITYMOBOH MOJIEITH “HPOPMAIHH
lenepanuss  wael, BBIOOpKa
OTnpaBurens p e, p HuTepnperanus
HHPOPMAIIH IS Iepeaadn Texunueckue -
Cpenctso nepeaaqn «TepEAATUHKY
Kanan ped pel Konuposanue P
vHbOpMaIHH
MNudopmarnus, 3akoaupoBaHHas
CoobieHne bop ’ P JlekoaupoBaHue
B CHMBOJIBI CeMmaHTHYECKHE -
JIuno KOTOPOM CTIPUEMHHK»
ITonyuarens 1o, POMY WuTepnperanus P
MpeHa3HaYeHa HHPOpMAIHs
PesynbTaT Db heKkTHBHOCTD COOOIICHHS

[IpodeccnonansHas KOMMYHUKAIHS TPEACTABIAET CO00I KOHTIIOMEpAaT crioco00B MPOoQecCHOHATBHOTO O0IMICHHS B
CIEIMAIN3NPOBAHHON cpefe, SBISeTCsT OCHOBON 3(h(heKTUBHOTO B3aMMOJEHCTBUS COTPYIHHKOB KOMIIAHUH, OTPAKAIOILIEro
CKOPOCTh M PpE3yJbTaTHBHOCTE OOMEHa HeoOXxomuMmod wnHQopMmanueil cpequ KOJUeTr, a TakkKe BIMSIONET0 Ha
HPOAYKTHBHOCTH Pa0OThI IPEIIPHUATHS B LieJIoM [6].

INokazarenn Hed(pPEKTHBHOH KOMMYHUKAILMH BBIPAKAIOTCS B CIOpax C OKPYXKAIOMIMMH, U IOJPa3yMEBaIOT
HaJIu4ue nodbeauTeneit u noGex IeHHBIX.
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1IPOBJIEMBI 'EOJIOI'MU 1 OCBOEHUA HEJ[P

Db dexTrBHAsT KOMMYHHUKALHS, HA000POT, CBOAMTCS K MHHUMYMY IIOTEPH CMbICia COOOUICHHs (MUHUMH3ALHS
IIyMOB), T.K. HallpaBJe€HHA HA OCMBICICHHME YYBCTB M MHEHHMil OKkpyxaromux. Ilokasarenn 3((ekTHBHOH KOMMYHHUKALMH
XapaKTepH3YIOT CIIOCOOHOCTD AaBaTh PE3YJIbTAT B pacyeTe Ha eAMHHUILY 3aTpaT Ui ee JOCTIKEHH [4].

KauecTBO mnpodeccHOHANbHON HHTErpalMy HalpsMyI0 3aBHCHT OT HHTEPBAJOB BPEMEHH, 3aTPAueHHBIX Ha
B3aMMO/JICHCTBHE, a TAKKe OT 00beMa MepeaaHnHON HH(POPMAIIH.

IIpodeccnonanbHas wWHTErpamust — 3TO MpolecC HICHTH(QHUKAMKA JIMYHOCTH COTPYJHHKA, Kak wiIeHa
npodcoobmiecTBa, 3a CUET MEPEOCMBICICHHS POJIM B HEM M IIOHUMAHHS ATOH POJNH, C OPHEHTHPOBAHHOCTHIO MBICICH U
JNEUCTBUII HA pPa3BUTHE MNPEANPUSTHS, BO3HUKAIONIMX B pe3yJbTaTe IIOCTOSHHOI'O HCIIONB30BaHHS IMPOdecCHOHaTbHON
KOMMYHHKAIlMM, ¥ BBIPOKAIOIMXCS B IOWCKE M INPUMECHeHWH Haubonee d(QexTHBHBIX MpodeccHoHaIbHO-
OpPHEHTHPOBAHHBIX KaTteropuii [5].

HeoOX0omMMBIM  YCIIOBUEM aHaIM3a pPEe3YJIbTATUBHOCTH pabOThl MPENNPUATHA SBISAETCS OLECHKA YDPOBHSA
3¢ HEKTHBHOCTH B3aUMOJCHCTBHS COTPYTHUKOB KOMITaHUH.

@. 1. IlapkoB B CBOMX TpyHdax mpenctaBisul 3()(HekTHBHOCTP KOMMYHHKAIMH KaK OTHOIICHHE IOCTHIHYTOTO
pe3ysibTaTa KOMMYHUKAaTUBHOMN JIESITEIBHOCTH K 3aTpaTaM IIPpU JOCTYXKECHUH 3TOTO pe3yibraTa [9]:
pe3yJbTaT
3dPeKTUBHOCTD = ————

3aTpaThl

M. A. Bacwmk 5(¢peKTHBHOCTS KOMMYHHKalMM BBIIEISUT KaK OTHOIIGHHE JOCTUTHYTOTO pe3ysibTaTa
KOMMYHHKATUBHOM JESITETFHOCTH K HaYaJIbHOU Lienu [3]:

pe3y/bTaT
3¢ deKTUBHOCTD = ————
LeJb

OCHOBHbBIE METOABI OLEHKHU 3(PPEKTHBHOCTU MPOPeCCHOHATHHON KOMMYHHUKAIHH:

1. Kommepaeckas 3¢ GeKTHBHOCTD, ONpenenseMas Kak OTHOIICHHE W3MEHEHUsS IOMyIeHHOTO Pe3ylbTHUPYIOIIETO
ToKa3aTens K 3aTpaTaM Ha OCYIIECTBICHHE KOMMYHHKAaIlMi B JAQHHOM HampaBleHHH, coriacHo pabor @. M. Illapkosa.
Hamnpumep, m3menenne o6bemMa cOBITa C yIETOM 3aTpar;

II. KonmdecTBeHHBIH He(MHAHCOBBIN IOKa3aTenb. Hampnmep, KOIMYEeCTBO IOKyIaTelell Iocie W 10 BHEAPECHHS
KOMMYHHKaTHBHBIX aKTOB;

III. KauecTBeHHBIII He(HUHAHCOBBIN IOKa3aTedb. SIBIsSETCS IOKa3aTeleM JOCTIDKCHWS LENd C IIOMOILIBIO
KOMMYHHKAIlMM, a Takke CTeNeHH BBINOJNHEHHs ee (yHkuuu). Hampumep, W3MeHEHHE KauecTBa B3aMMOJICHCTBHUS
COTPYIHHKOB [4];

IV. KagpoBslif moTeHuman, Kak IPOIECC OMPEIENCHUs] COOTBETCTBHA 3HAYMMOCTH U Pe3yIbTaTUBHOCTH
npodeccnoHaNbHBIX 3HAHMH M MPAaKTHUECKUX HAaBBIKOB paboTHHKOB. M3ywas pabory B.H. Kopmeenko [5], cocraBimena
OnouHast Tabnuma 2, MO3BOJAIONIAS aHAIM3UPOBATh M CTPYKTYPHPOBATh 3HAUMMOCTh COTPYAHHKOB JUIl KOMIAHUH, IyTeM
n3ydeHus KodddunmenTa no kaxaoMy 13 OJIOKOB.

Taonuuya 2
Ouenka kaopoeozo nomenyuana

KanpoBslil noTennuan
Tcuxoduznonormyeckuii Y 10BIE€TBOPEHHOCTD

31opoBbe TpynoBast IUCIUIIINHA o
6J10K paboToii

. YpoBeHb . [TponsBoauTENBHOCTD

KsanudukanmoHHbIii 6710k p [podeccnonambHbIH cTax P A

obOpazoBaHus Tpyzaa

. Ksanudukarms

CouuanbHO-9KOHOMHYECKHUH OJI0K Ka1poB PenTabenbHOCTB Tpya CounanbHas OIAEPKKA

Onenka ypoBHS 3(dexTuBHOCTH MpOodecCHOHATbHON KOMMYHHMKAIMM SIBISIETCS. HEOOXOJUMBIM yCIOBHEM
yIpaBlIeHHs KOMMYHHKAaTHBHBIMM IIpOLlecCaMH M IIpearojiaraeT HeoOXOJUMOCTH BEIOOpa KPHUTEPHEB OLEHKH
3¢ PEeKTHBHOCTH KOMMYHHUKATHBHOM JIEITEILHOCTH. 3Has! KPUTEPHHU OLIEHKH () (HEKTHBHOCTH KOMMYHHKAIIMH, MOXKHO YK€ Ha
JTane IUIAHMPOBaHHMS KOMMYHHKAaTHBHOTO akTa BbIOpaTh Hauboyiee MOAXOMASIINE U JICHCTBEHHBIE CIIOCOOBI €ro
ocymecTBieHus [4].

Jlns HanOosee JOCTOBEPHOTO PE3yJIbTaTa, C LIENbIO MOBBIICHHUS TOYHOCTH M3MEPEHUs YPOBHS 3(()EKTUBHOCTH, B
pacuernble Meronpl I-III oneHkn sddexkruBHOCTH HEOOXOAMMO BBOAUTH MNONpPABOYHBIC KOA(DGHIMEHTH U3 OJIOKOB
KaJIpoBOro noteHpana IV Metosia o KaxaoMy COTPYIHUKY 3a HHTEPBAJ BPEMEHH.
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THE IMPACT OF GLOBALIZATION AND DIGITALIZATION ON CULTURAL EXCHANGE
BETWEEN STUDENTS IN THE EDUCATIONAL PROCESS
D.V. Biryuk
Scientific advisor - senior lecturer V.E. Mironova
National Research Tomsk Polytechnic University, Tomsk, Russia

Globalization, the process of global integration and unification in all spheres of our life is still significant among
the tendencies of the modern world. Thus, the process of globalization leads to an increase in international communication,
including the field of higher education. A lot of international organizations such as the European University Association
(EUA), UNESCO, the International Association for the Evaluation of Educational Achievement (IEA) and others are actively
involved in the development and formation of national policies in the field of education [3] in order to increase the level of
«dialogue of cultures» between students from different countries.

A simultaneous sign and stimulus of globalization is the digitalization of education, which includes the introduction
of new technologies in the educational process: the development of transnational education and the emergence of such
alternative options for obtaining education as online courses. Also, the introduction of teaching materials implying
computer-assisted learning and artificial intelligence technologies as well as the improvement of teachers ' skills in the field
of digital technologies are under the influence of globalization and digitalization. Thus, these processes can improve the
quality of education and make cultural exchange between students easier, creating a global student community, students from
different countries have the opportunity to obtain knowledge online and establish communication with each other, sharing
knowledge and experience.

The purpose of this article is to study the impact of globalization and digitalization on the cultural exchange
between students in the educational process, to study the possibilities of students in the field of "dialogue of cultures". The
research was conducted at Tomsk Polytechnic University.

One of the main motivating impulse of the progress of globalization and unification in the sphere of higher
education is the process that officially began its work on June 19, 1999 and was called the Bologna process. One of the main
goals of this program is to "promote mobility by facilitating the effective implementation of free movement" [1].

The process involves the convergence and harmonization of higher education systems in Europe. Thus, a single
European higher education space is being created. Now, the process includes 48 countries. Russia joined this process in
September 2003. It was Russia's accession to the Bologna process that served as a new stage in the development of higher
education in the country and created the possibility of academic exchanges with universities participating in the program.

To review the opportunities offered by the Bologna process for cultural exchange of students within the educational
process, the National research Tomsk Polytechnic University was chosen, since this university was one of the first in the
country to start reforming under the Bologna process. The university is also an internationally recognized educational and
research center, which is confirmed by world ranking. So TPU occupies the following positions: QS World University
Rankings 2020-387th place in the world, QS BRICS University Rankings 2019-39th place among BRICS countries, QS
Graduate Employability Rankings 2020-301-500™ place in the world, The European University Top 400 Rankings 2020-276™
place in Europe.

In TPU, there are huge opportunities for cultural exchange — to get an education not only in the city of Tomsk, but
also abroad:

Internships — short-term programs for specific projects abroad in the framework of Erasmus scholarship programs
(a non-profit program of the European Union), implemented by the university with universities of Austria, Portugal, Italy,
Hungary and Finland [2];

There are also short-term internships, which are thematic winter and summer schools lasting from a week to a
month. A student can choose a thematic school depending on the area of study in TPU. Such training formats allow students
to improve their level of foreign language proficiency, gain new knowledge, experience and get acquainted with the culture
of the place where the summer/winter school is held. In addition, during the period of such training, it is possible to take
educational, industrial or pre-graduate training not only in a foreign University, but also at foreign enterprises.

Academic exchange programs involve 90 partner universities from 25 countries (Brazil, Canada; Europe: Portugal,
Spain, France, Switzerland, Belgium, Netherlands, Denmark, Germany, Poland, Slovakia, Italy, Austria, Czech Republic,
Norway, Finland; Asia: Kazakhstan, China, India, Thailand, Taiwan, Republic of Korea, Japan)

Academic exchange is an educational process in which a student takes courses outside his home university as a part
of academic exchange programs. Programs are implemented by partner universities based on bilateral agreements that
determine the number of exchange students during the semester, the size of the scholarship, student placement options, and
other aspects.

The advantages of studying under academic exchange programs are the following: there is no tuition fees; courses
are available in English; the ability to choose a supervisor and an individual curriculum; support when applying for a visa; a
certificate of academic performance at the end of the program, etc.

Master's programs of "double diplomas" with foreign universities-partners of TPU:

Petroleum Engineering (Heriot-Watt University, United Kingdom);

High-tech physics in mechanical engineering (technical University of Berlin, Germany);
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