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MAT'UCTEPCKASA TUCCEPTAIIUA

Tema paéoTsl

Pa3pa0oTka cucTeMbl MPOABHKEHHSI TOBAPOB M YCJIYT 4yepe3 Instagram

Y JIK 659.44:659.1:004.738.5

Cryznenr
I'pynna 102 %(0) IHoanuce Hara
3AMI1 Boponyauna Anacracusi HukosaeBna
PykoBoaurens
HJoaxHoCTH L0170 Yuenas IMognucek Jara
CTeleHb,
3BaHue
JloieHT IOnaxuna Onbra K.3.H.
bopucosHa
KOHCYJIBbTAHTBI:
ITo pazneny «CouunanbHasi OTBETCTBEHHOCTbY
YyeHasl CTeNneHb
JI0JI3KHOCTDH dPUO Yue CTCNCHD, Hoamuceh Jara
3BaHMe
JoueHt UYepenanosa Haranbs
BrnagumuposHa
HopmokonTponb
YyeHasl CTeneHb
Jlo/KHOCTH d®UO Yuenasn creneur, Hoamuch JlaTa
3BaHMe
Crapmuit I'pomoBa TarbsiHa
IpenoaaBaTeiib BukTtopoBHa
JAOIIYCTHUTD K 3AIIIUTE:
PykoBoaurennb 1037 (0) Yu4enas crenenn, | Ilognuch Hara
ool 3BaHMe
[Ipodeccop Huxynuna Upuna 11.3.H., Ipodeccop
EBrenneBHa

Tomck — 2021




ILnanupyemble pe3yiabraTthl ocBoeHuss OOII
38.04.02 MeHe1:KMEHT

Kon HaumeHoBanue KoMneTeHIINU
KOMIIeTeHMH
YHuBepcajbHble KOMIIETEHIUH

YK(V)-1 CrocoOHOCTh OCYIIECTBIATh KPUTHYECKUH aHANIW3 NPOOJEMHBIX CHTyallWid Ha
OCHOBE CHCTEMHOTO MOJIX0/1a, BEIpa0aThIBaTh CTPATETHIO IEHCTBUI

YK(VY)-2 CrniocoOHOCTB YIPaBISATh MPOSKTOM Ha BCEX 3Talax ero >KU3HEHHOTO LIUKIIA

YK(VY)-3 CriocoOHOCTh OpPTaHW30BBIBATH M PYKOBOJIUTH pabOTONW KOMaH/BI, BBIpaOaTHIBas
KOMAaHJHYIO CTPATETHIO AJisl JOCTHKEHHS IOCTABJICHHOM 1eNTN

YK(Y)-4 CrniocoOHOCTh MPHUMEHATH COBPEMEHHBIE KOMMYHHKATHBHBIE TEXHOJIOTHH, B TOM
guciie Ha HWHOCTpaHHOM (-bIX) s3BIKe (-ax), IS aKaJeMH4IecKOro |
po¢eCCHOHANBHOTO B3aUMOACHCTBHS

YK(VY)-5 CriocoOHOCTh aHAJNM3UPOBaTh W YUYUTHIBATH Pa3HOOOpa3une KyJbTYp B IMpOIECCe
MEXKYJIBTYPHOTO B3aHMMOJICHCTBUS

YK(Y)-6 CrocoOHOCTh ~ OTpenensITh W  PEalu30BBIBATH  MPHOPUTETHI  COOCTBEHHOM
JeSITENbHOCTH U CIIOCOOBI €€ COBEPUICHCTBOBAHMS HA OCHOBE CAMOOLICHKH

Oo6umenpodeccuoHaJIbHbIE KOMIETEHIIUN

OIIK(Y)-1 l'oTOBHOCTH K KOMMYHHKAIlUM B YCTHOW M NMHUCHBMEHHOW (hopMax Ha PYCCKOM U
HWHOCTPAaHHOM SI3bIKax AJIsl pelieHus 3a1a4 MpoheCCUOHAIBHON AESTeIbHOCTH

OIIK(Y)-2 ['oTOBHOCTH pYKOBOAWTH KOJUIEKTHBOM B cdepe cBoed mpodeccrnoHambHON
NeSITeTbHOCTH,  TOJEPAHTHO  BOCIPHHMAMAS  COLHUANbHBIE,  JTHHYECKHE,
KOH()eCCHOHAIIbHBIC M KYJIBTYPHBIC Pa3IHYHsI

OIIK(VY)-3 CrocoOHOCTh  TPOBOAWTH CAMOCTOSATEIBHBIE HCCIENOBAHUSA, OOOCHOBBIBATH
aKTyalbHOCTh M HPAKTHYECKYI0 3HAYMMOCTh W30paHHOM TEMBbl HAy4YHOTO
HCCIICI0OBAHHUS

IIpodeccnonaJbHbIe KOMIIETEHIIUN

IK(Y)-1 CriocoOHOCTh  yNpaBIATh  OpPTaHU3AlMSAMH,  TOJPA3NCICHUSAMHU, TPYyNIIaMu
(koMaHIaMH) COTPYIHUKOB, IPOSKTAMH H CETIMH

MK(Y)-2 CrniocoOHOCTh ~ pa3pabaThIBaTh  KOPIOPATHBHYIO  CTPATE€THIO,  MPOTPaMMEI
OpTaHU3AIMOHHOTO PA3BHUTHS M M3MEHEHUI U 00eCIieunBaTh UX PeaH3alliuio

ITK(Y)-3 CriocoOHOCTh HCTONB30BaTh COBPEMEHHBIE METOABI YIPaBJIEHHsI KOPIOPAaTHBHBIMU
(uHaHCaAMM JJIs pEIICHHs CTPATErMYeCKHX 3a/1a4

[K(Y)-4 CrocoOHOCTh HCIOIB30BAaTh KOJWUYECTBEHHBIE M KAYECTBEHHBIE METOHBI UIA
MPOBENEHNUs] TPUKIAJHBIX HMCCIEJOBAaHUM W yNpaBlieHHs OW3HEC-TIPOIECCaMH,
TOTOBUTh aHAINTHYECKHE MATEPUAJIBI 10 PE3YNIbTaTaM X NPUMEHEHHS

ITK(Y)-5 Brnanenne meromamu 3KOHOMHYECKOIO M CTPATEIMYECKOrO aHajiM3a MOBEACHUS
9KOHOMHYECKHX areHTOB U PHIHKOB B INIOOJILHOH cpelie

ITK(Y)-6 Crioco6HOCTE 0000I1aTh M KPUTUYECKH OLEHUBATh PE3YJIbTAaThl HCCIIEIOBAHUI
aKTyaJbHBIX MPOOJIEM yIpaBIEHHS, OITyYECHHbIE OTEUYECTBEHHBIMH U 3apyOCKHBIMHU
HCCIIEI0BATEISIMU

IK(Y)-7 CriocoOHOCTh TPEACTABIATh PE3yIbTAaThl NPOBEIECHHOTO HCCIEIOBAHHS B BHIE
HAYYHOTO OTYETa, CTaThU WM JIOKJIa/1a

TK(Y)-8 CrniocoOHOCTE 00OCHOBBIBaTbH aKTYaJIBHOCTb, TEOPETHUYECKYI0 M MPAKTHYECKYIO
3HAYMMOCTh M30pPaHHOW TeMbl HAYYHOTO UCCIIEIOBAHUS

MK(Y)-9 CriocoGHOCTh TPOBOANTH CaMOCTOSITENIFHBIE HCCIENOBAaHUS B COOTBETCTBHH C
pa3paboTaHHON NpOrpaMMoi

[K(Y)-10 CrniocoOHOCTB pa3padaTeiBaTh yueOHBIE IPOrPaMMBbl B METOIMYECKOE OOecTIeUeHHe

YOpaBJICHYCCKUX OUCHUIUIMH, a TakKXE IMNPUMCHATH COBPEMEHHBIC MCTOABI U
MCTOAUKH B IIPOLECCE MX NPEIIOgaBaHUusA

JlonoJIHUTEIbHO ¢(hOPpMHUPOBAHHBIE MPO(pecCHOHATBbHbIE KOMIIETCHIINA YHUBEPCUTETA B
COOTBETCTBHH C AHAJIM30M TPYAOBBIX (PYHKIHH BHIOPAHHBIX 00001IeHHBIX TPYAOBBIX (pyHKIMIA
npogeccuoHaIbHBIX CTAHAAPTOB, MUPOBOI'0 ONBITA U ONBITA OPTaHNU3ALMHA

JIIK(Y)-1

CriocoOHOCTh aHANMM3MPOBATh CHUCTEMBI MPOIECCHOTO YIPABICHHS OPTraHU3aLNU
JUIS LIeNed ee MPOEKTHPOBAHNUS, YCOBEPUIEHCTBOBAHMSI U BHEAPEHUS




MHUHHCTEPCTBO HAYKH U BhIcHIero oopasoBanusi Poccuiickoii @enepannu
¢enepanabHOE TOCYIapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE yUpeKAeHHe
BBICIIETO 00Pa30BaHUs

«HAIIMOHAJIbHBIY UCCJIEJOBATEJIbLCKUI
TOMCKUUN NOJUTEXHUYECKUMN YHUBEPCUTET»

[IIkona MHXKEHEPHOTO NPeANPUHUMATEILCTBA

Hanpagsnenue noarorosku 38.04.02 MenempxkmMeHT

YTBEPXAIO:
PykoBoautens OOIT

Huxkynuna U. E.
(®.1.0.)

(IMonmuces)  (Hara)

3AJTAHUE

HA BBINOJIHEHHE BbINYCKHOH KBAJIN(PUKANMOHHON padoThl

B dopwme:

‘ Marucrepckoii Iuccepraumu

(OakamaBpcKOW pabOTHI/MaruCTEPCKOM TMCCEPTALINN)

CryneHry:

I'pynna PHUO
3AMI1 bopoayauna Anacracuss HukosaeBna
Tema paboThI:

Pa3paboTka cucTteMbl MpOABUKEHHS] TOBAPOB U yCIyT uepes3 Instagram

VTBepK/ieHa TPUKa30oM JHpeKTopa (n1ata,
HOMEp)

oT 13.11.2019 r. Ne 10422/C;
m3Menenue ot 14.04.2021 r., Ne 104-31/c

‘ CpOK caauu CTYJCHTOM BBIIIOJIHEHHOM pa6OTBIZ

TEXHUYECKOE 3AJIAHUE

Hcxoanble JaHHbIE K padoTe 1. Marepuaisl NpeaaUILNIOMHON IPAKTUKH
(Haumenosanue obvexma uccnedoaHus uu | 2. Y4eOnas nureparypa
NpOeKmupoBanusl; npou3o0UmenbHOCMb un | 3. HopmaTHBHO-CIIpaBoYHAs JTUTEPATYpa
HazpysKa; peoicum pabomoi (nenpepuisnpl, | 4 HaydHO-MeTOnMYECKas TUTEpaTypa.

nepuoouyecKull, YUKIUYecKull u m. 0.); U Cbipbs Uil
mamepuan — uzlenus, mpebosanus K NPOOYKMY,
uzdenuro U npoyeccy, ocobvie mpebosaHus K
ocobeHHOCmAM  (DYHKYUOHUPOBAHUS (IKCHIYyamayuu)
obvekma unu usdeius 6 NiaHe 0Oe30nACHOCMU
IKCNIyamayuy, GIUAHUA HA OKPYHCAIOWYIO  cpedy,
9HEP203aMPaAMam,; IKOHOMUYECKUll

amanuz um. 0.).

HNurepHer-pecypcsl

Iepeyenn MoAJIEesKAIHUX HMCCJIEeA0BAHUIO,
NMPOEKTHPOBAHNIO U Pa3padoTKe BOMPOCOB
(ananumuyecxuil 0030p no AUMEPAMYPHLIM
UCTOYHUKAM ~C  Yelbi0  6bIACHEHUs  OOCMUIICCHUTL
MUpPOBOU  HAYKU  MEXHUKU 6 PACCMAmpusaemou
obnacmu;  NOCMAHOBKA  3a0a4u  UCCAE008AHUS,
NPOEKMUPOBANUS,  KOHCIMPYUPOBAHUSL,  COOEPIHCAHUE
npoyeoypul uccnedosamnusl, NPOEKMUPOBAHUS,
KOHCIPYUPOBAHUSL, obcyacoenue pe3yibmamos
6bINONHEHHO pabomol; Haumenosanue
OONOJIHUMEIbHBIX pasoenos, noonexcaujux
paspabomke, 3aKa0ueHue no pabome).

1. [TonsiTe U BUIBI TPOABUKEHUS TOBapa

2. [TonaTHe couManbHBIX CETEH, HCTOpUS HX
BO3HUKHOBEHUS U UX OCOOCHHOCTH

3. OcoOeHHOCTH ~ TNPOABM)KEHHS  TOBapa B

COLIMAJIBHBIX CETSIX
4. TIpenMymiecTBa W HEIOCTaTKH BHJIOB pPEKIaMbl B
COLIMAJIBHBIX CETAX

5. AHanmu3z paboThl M TNPOABUKEHUS
connaabHOH ceTH Instagram

6. Crparerus pa3zsutus Instagram-akkayHTOB
7. Pa3paboTKa CHCTEMBI POXKBUKCHHUS

8. PaspaboTtka anropuTMa paboThI
IPOABIKEHUS TOBapoB uepe3 Instagram

TOBapa B

CHCTCMbI

IlepedyeHnb rpauyeckoro MaTepuaa

Pucynok 1 — Kateropuu 6s1oros B Instagram




(c moyHbIM yKa3anuem o0s3amenbHblX Yepmedicel)

Pucynox 2 — Ilpumep Busyama apxeTuma
«IIpocTogynHbIii»

Pucynox 3 — IIpumep Busyana apxeruna «lckatennby
Pucynox 4 — IIpumep Busyana apxeruna «Myaper
Pucynok 5 — IIpumep Busyana apxeruna «I'epou»
Pucynox 6 — Ilpumep Busyana apxeruna «byHrapb»
Pucynok 7 — [Ipumep Buzyana apxeruna «Mar»
Pucynok 8 — IIpumep Busyana apxerumna «pyr»
Pucynok 9 — Ipumep Bu3yana apxeTura «ICTeT»
Pucynok 10 — ITpumep Buzyana apxeruna «y»

Pucynoxk 11 — [Ilpumep Bu3yana apxeruma
«3a00TIIUBBII
Pucynox 12 — IIpumep Busyana apxetuna «TBopery
Pucynox 13 — [Ilpumep Busyama apxeTumna
«IIpaBurensy»

Pucynox 14 — IIpumMep pacnakoBKU NPOIyKTa
Pucynox 15 — IIpumep ncropuu 6penaa

Pucynox 16 — Ilpumep Kkak IpaBWIBHO BBHIOpaTh
TIPOIYKT

Pucynok 17 — Ilpumep npoaaromiero nocra

Pucynok 18 — Ilpumep Tekcra  «bonsuka-
TIOJIOPOKHHK

Pucynok 19 — IIpumep 1 nrpOpMaTHBHOTO TTOCTA
Pucynox 20 — ITpumep 2 nndopmaruBHoro nocra
Pucynok 21 — IIpumMep 1 BoBiekaromero mnocra
Pucynox 22 — IIpumMep 2 BOBJIEKAIOLIETo MOCTa
Pucynok 23 — IIpumep 1 oOyyatorero nocra

Pucynok 24 — IIpumep 2 oOyyatoriero nocra

Pucynok 25 — BopoHka npojax

Pucynok 26 — IIpumep cucTeMBI MPOIBUKEHUS YeEpe3
coluanbHyo ceTh Instagram

Pucynox 27 — Ausropurm pabotsl ¢ Instagram
aKKayHTOM

PucyHok 28 — AHanu3 BHEIIHEW U BHYTPEHHEH Cpe.bl
aKKayHTa

PucyHnok 29 — Bropoii atan — opopmiieHne akkayHTa
Pucynox 30 — Meronsl TpOJBIKEHUS OH3HEC-
aKKayHTa

Pucynok 31 — AccoptumenT ToBapa Habopa «Standarty
Pucynox 32 — AccoptuMeHT TOBapa Habopa

«Premium» u «Long»

Pucynok 33 — I1pon3BoACTBO aNIUIMKATOPOB

Pucynok 34 — Ilokazarenum B akkayHTE€ Ha Haydalo
paboTHI C AKKAYHTOM

Pucynok 35 — LleneBast ayauropus MpoayKTa

Pucynox 36 — Instagram cTpaHmma akKkayHTa
@pranamateco

Pucynok 37 — Ilpumep pexnambl y 610repoB

Pucynox 38 — Ilpumep TapreTHON pexjaMbl aKKayHTa

@pranamateco
Pucynox 39 — Instagram cTpaHmma akkayHTa
@kovriki_orto
Pucynok 40 — Instagram crpaHMma axkkayHTa

@laboratoria_kuznecova

Pucynox 41 — lllanka npo¢uist 10 U3MEHEHUS
Pucynok 42 — Mi3meHeHHas marnka npogust

Pucynox 43 — Busyan 10 BHECEHUS! U3MEHEHHH
Pucynox 44 — HoBslil Bu3yan

Pucynok 45 — AKTyanbHBIE HCTOPHH A0 H3MECHEHUH
Pucynox 46 — AxTyanbpHBIE HCTOPHH  IIOCIIE
HU3MEHEHUH

PucyHok 47 — KOHTEHT 710 H3MEHEeHUH




Pucynok 48 — KoHTeHT nocie u3MeHeHuit

Pucynok 49 — Crpanuua 0 M TOCiI€ HACTPOHKHU
peKamMbl
Pucynok 50 —  KommoHeHTHI CoLMaNbHOMU

OTBCTCTBCHHOCTHU KOpIIOpaluu

KoncyabTanThl M0 pa3ziesiaM BIMYCKHOH KBAIM(UKAIMOHHOI padoThI

(c yrkazanuem pazoenos)

Paznen

KoncyabTanT

AHTTIHICKUN SI3BIK

Jlaxotiok JIro00Bs AHJIpecBHA

COHI/IaHLHaﬂ OTBCTCTBCHHOCTD

Yepenanosa Haranps Bragumuposna

Ha3zBanus pa3iejioB, KOTOPbIC 10J/IKHBI ObITh HAMHUCAHBI HA PYCCKOM U MHOCTPAHHOM SI3BIKAX:

1.1 Tlonsatue KIPOABMKEHHEC TOBapa», BUABI IPOABHMKCHUS

1.1 The concept of "product promotion”, types of promotion

1.2 Hcropust BO3HHKHOBEHHS COLMAIBHBIX CETeH M HX
OCHOBHBIE (PYHKIINH

1.2 History of Instagram

1.3 OcobGeHHOCTH MPOABMYKEHHS TOBApa B COLMAIBHBIX CETAX

1.3 Development of an algorithm for the operation of the
system for promoting goods on Instagram

I[aTa BbIJJA4YM 3aJJaHUA HA BBINOJTHCHHE B]:IHyCKHOﬁ

KBAJM(PUKALUOHHOI  padoTbl MO  JIMHEHHOMY
rpaguky
3asnaHue BbLIAJ PYKOBOIUTEb:
YueHas creneHb
HomxHoCTh 0140} ’ [Toanuce Jara
3BaHUE
HoueHt IOnaxuna Onwsra boprcosHa K.3.H.
3aganue NPUHSJ K HCTIOJTHEHUIO CTY/IEHT:
I'pynna [ 5(0) ITopnuce JHara
3AMO1 Bopoaynuna Anacracus HukonaeBHa




MuHICTEPCTBO HAYKH U BhIcuIero oopazoBanus Poccuiickoii @egepanuu
denepaiabHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUpekKICHHE
BBICIIETO 00Pa30BaHUs

«HAIIMOHAJIbHBIN UCCJIEJOBATEJBCKUI
TOMCKHUHA NOJIUTEXHUYECKAHN YHUBEPCUTET»

[IIkona MHKEHEPHOT O NPEANPUHUMATENILCTBA

Hanpasnenue noaroroBku 38.04.02 Menemxxment, OOIl «IkoHOMHKA W ynpaBJiieHHe Ha
npeanpusiTum

YpoBeHb 00pa3zoBaHus MarucTpaTrypa

[Tepuon Beimonuenus [ MA (Becennuii cemectp 2020/2021 yyeOHoro rozaa)

dopma npeacTaBieHus: padoThI:

‘ MarucCTepckas juccepranus

Tema paéoTsl
Pa3paboTka cucTeMbl NPOIBH:KEHUSI TOBAPOB M YCJYT yepe3 Instagram

KAJIEHJIAPHBIN PEUTUHI -TIIJIAH
BBbIINIOJIHEHHS] BBIYCKHOI KBATH(UKAIMOHHONH padoThI

‘ CpoK ciauu CTyIEHTOM BBIIIOJHEHHOM padoThI: ‘ 10 urons 2021 r. ‘
Jara Haspanwue pazgena (Momyns) / MakcumanbHbIH
KOHTPOJIA BHJI pabOTHI (MCCIICIOBAHNUS) Oayut pazaena

17-23 mas Beenenue, Pedepar, TutynbHble TUCTHI, 10
Teopernueckas 4acTb MarucTepcKoi
JccepTaluu

24-30 mas AHanuTHuYecKas 4acTb MarucTepcKoi 10
JccepTaliu

31 mas — 7 | [IpoekTHast yaCThb MarucTepcKon AuccepTalui, 10

WIOHS 3akmtoyenne, CIMCOK JIMTepaTypsl,
[Ipunoxenus

10 urons [IpencraBieHne rOTOBOI MaruCTePCKOiA\ 10
JccepTaluu,
Ot3b1B pykoBoautens, Penensus,
XapakTepuCTUKAa MArUCTPAHTA

16 urous 3amuTa MarucTepCcKon AMCCePTAINH 60

CocraBul NpenoiaBaTelib;

JomxHocTh 0)4[0) Yuenas CTeleHr, IMoanucs Hara
3BaHHUE
JloneHT O paxuna O. b. K.3.H. 14.05.2021 r.
[TpuHsI CTYIEHT:
OO IToanuce JlaTa

Bboponynuna A. H. 14.05.2021 r.
COI''TACOBAHO:
PykoBoguTens VdeHas CTCIICHD,

0011 DdUO SBAMIC IToammce Jara
38.04.02. Huxymuna U. E. JI.O.H. 14.05.2021 r.
MeHeKMEeHT




PEDEPAT

Beimycknas kBanmudukannonHas pabota comepxkuT 110 crpanun, 50
pucyHkoB, 10 Tabmnuil, 16 ucrnonb30BaHHBIX HCTOYHUKOB, | MPUIIOKEHUE.

Kirouesbie cmoBa: IIponBukenue, cucrema IPOABMKEHUN, AJITOPUTM,
colMalibHbBIE ceTH, Instagram

OOBEKTOM HCCIIEeOBaHUS SBJSETCS: CUCTEMa MPOJBIKEHUSI TOBapa 4yepes
COLIMAJIbHYIO ceTh Instagram.

ens paboTel pa3paboTaTh aIrOPUTM MPOJBUKEHUS TOBAPOB 4epes
colajibHyI0 ceTh Instagram.

B npouecce uccnenoBanus npoBOAMINCS:

—  AHanu3 colMalbHBIX CETEeH;

— Ananu3 BHENIHEWM W BHYTpeHHEH cpeabl Ou3HEC-aKKayHTa B
colanbpHOM ceTtn Instagram;

—  AHaiu3 noTpeouTenei;

—  AHanu3 KOHKYPEHTOB.

B pesynbrare uccnemoBaHus ObuT pa3paboTaH aJrOPUTM MPOABIKECHUS
TOBApOB uyepe3 Ous3Hec-akKkayHT B ColMalbHOM ceTtw Instagram, a Taxxke

pa3pa60TaHa CUCTCMaA ITPOABHMKCHNA Ha OCHOBC 3JICMCHTOB ITPOABHUKCHUA.



Onpenesnenusi, 0003HaAYEeHUS, COKPALIIEHUS

IIpoaBrKeHHE — 3TO KOMIUIEKC MApPKETUHIOBBIX JEHCTBUM, HAIIPABICHHBIN
Ha TOBBIIICHUE Y3HABAEMOCTH OpeH/Ia W €ro MPOJIYyKTOB, YBEIWYEHUE IIeJIEBOU
ayJINTOPHH, & TAK)KE CTUMYJIMPOBAHUE MTPOJIAXK.

Pexmama — pacnpocrtpansiemas B 1000l ¢Gopme, ¢ MOMOIIBIO JTFOOBIX
cpenctBuH(opManus o GU3NIECKOM UM IOPUINYECKOM JIMIIe, TOBapax, UIEAX U
HauMHAHUAX  (pekyiiaMHas  wHGOpManwsi), KoTopas TpeIHa3Ha4YeHa IS
HEONpeeIEHHOr0 Kpyra JMIl M Mpu3BaHa (HOPMUPOBATH WIM TOAJIEPKUBATH
WHTEpEC K 3TUM (PU3NIECKOMY, IOPUIUICCKOMY JIHUIy, HUICIM M HAaYWHAHUSAM W
CIIOCOOCTBOBAThH peasiu3alliy TOBApOB, UACH U HAUMHAHUU.

ConmanpHas ceth (HTEpHET) — MHTEPAKTUBHBIA MHOTOMOJIB30BATEIbCKUI
BE0-CalliT, KOHTEHT KOTOPOT'O HAMOJIHAETCS CAMUMHU YYaCTHUKAMU CETH.

Cucrema TOpPOJBMIKEHUS — KOMIUIEKC MEPONPUATHI, HampaBlieHHas Ha
noBeAeHUe HHPopManuu O (QUPME WM €€ MPOAYKTe MOTCHIMAIbHBIM
NOTPEOUTENSIM.

SWOT-ananu3 — 9T0 MOAXOJ K CTPaTErH4ecKoMy IJIaHUPOBAHMIO,
KOTOPBIM OMNpeAenseT U KIACCUHPUUUPYET BHYTPEHHHE M BHEIIHHE YCIOBHS
JeSATEIbHOCTH OPTraHr3aliy MO YETHIPEM KaTETOPUSIM:

Strengths (cuiabHBIE CTOPOHBI) — 3TO CHJIbBHBIE CTOPOHBI KOMIIAHWUHU, €€
MPEUMYILECTBA CPEAN OCTAIBHBIX.

Weaknesses (cimabble CTOpPOHBI) — 3TO clladble CTOPOHBI KOMIIaHHH,
KOTOPbIE MEMIAIOT PA3BUTHIO U OCHAOJISAIOT €€ nepes IPyTruMHu.

Opportunities (BO3MOXHOCTH) — 3TO BHEIIHHE (PAKTOPBI, KOTOPHIC HAIOT
JOTIOTHUTEIHHBIC BO3MOKHOCTH JIJISI KOMITAHHH.

Threats (yrpo3sl) — 3TO BHEWIHHE (AKTOPBI, KOTOPHIE YCIOXKHSAIOT

ACATCIBbHOCTh KOMIIAHUH.



OI'/TABJIEHHE

|23 1501 (35 1% (< 10
I TeopeTnueckue aCEKThI NPOABUKECHUS TOBAPOB YEPE3 COLIMATIBHBIC CETH ....... 11
1.1 IlonsiTHE «IPOJABUAKEHHUE TOBAPAY», BUABL MPOJABUIKECHHUS ...evvveeenirreeeerairnenaanns 11
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BBenenue

B cBsa3u ¢ HeOmaromosyyHoW CcHUTyaluedl MO HOBOM KOpPOHABUPYCHOM
uHGEKIUN PHIHOK ObUT BBIHYXJICH YUTH B OHJANH cdepy, Instagram nmns Ousneca
cTan crnaceHueM. MHorue Ou3HECMEHBbI, YTOObl BBIKUTH B MEPUO]] MaHIEMUH,
CTaJIM TpeajiaraTh CBOU NMPOJYKTHI WM YCIyTH uepe3 uHTepHeT. Instagram cran
OOJIBIIION PHIHOYHOM IIOMIaAKOM. M3-3a TOro, 4ToO MHOTHE TeNeph paboTaIOT Yepes
COIIMAJIbHBIE CETH, BBIPOCIIa KOHKYPEHIIUS.

Ienr paboThl: pa3paboTaTh aNTOpPUTM TNPOJABIKEHHS TOBAapOB dYepes
colMajibHyIo ceTh Instagram.

JUIs1 BBITTOJTHEHUS LIEJIH, ITOCTABJIEHBI CIEAYIOIINE 3a/1a4u:

1. IlpoBeageHue JuTEpaTypHOro 0030pa TMOHATUA IIPOIABUKEHUE
TOBapay.

2. AHalIu3 COLMAILHBIX CETEN U BBIIBICHUE HX OCOOEHHOCTEN.

3. AHanm3 ocoOeHHOCTE! MPOABIKEHHUSI TOBAPOB Uepe3 OM3HeC-aKKayHT
Instagram.

4. Buzyanuzaius CUCTEMbI IPOJBUKEHUS TOBApa U yCIIyT yepe3 Ou3Hec-
akkayHT Instagram.

5. Pa3zpabotka anropurMa peanuzanuy CUCTEMbl IPOABHKEHUS TOBApOB
U yCIIYT 4epe3 coluaibHyIo ceTh Instagram.

OOBeKT ucclieJOBaHUs: CUCTEMAa MPOABIKEHUS TOBapa 4epe3 COLUAIbHYIO
ceTh Instagram.

[IpeameT wuccienoBaHus: SKOHOMHUKO-YNPABIEHYECKUE OTHOIICHUS MpHU
IPOABMKEHUU TOBapa uepe3 Ou3Hec-akkayHT Instagram.

[IpakTruueckas 3HAYUMOCTh  PabOTHI 3aKjIrO4aeTcss B TOM,
BU3YyaJIM3UPOBAaHHAs CHCTEMa TMPOJABIDKEHUS M pa3paOOTaHHBI  aIroOpuT™M
NPOJBMKEHUS  TOBAapoB  4yepe3  OusHec-akkayHThl B Instagram  moryr
UCIIOJIb30BaThCA B JAJbHEHIIEM pPa3IU4YHbIMA KOMIAHUSMU [JIs MPOABUKEHUS

TOBapOB U yCIYT.
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1 TeopeTnueckne acneKThl NPOABHKEHUSI TOBAPOB Yepe3 colUaIbHbIe

CeTH

1.1 IloHsiTHE «KMMPOJABUKEHNE TOBAPA)», BUIbI POABHKEHUS

B coBpemeHHOM MHUpE pa3BUTHE OTEYECTBEHHOTO MTPOU3BOICTBA TOBAPOB H
yCIIyT BO MHOTOM 3aBHCHT OT CIIOc00a MPOIBIKEHUSI Ha PHIHOK U POPMHUPOBAHUS
y ToTpeduTeneit coOCTBEHHOTO MHEHHS 0 Tipon3BoAuTene. C 3Toi 1menbto, GUpPMBI
CO3JIAIOT IIEJIbIH KOMILIEKC MAPKETHHIOBBIX MEPOTIPUATHIA [2].

[IponBrKEeHHE — 3TO KOMILIEKC MAPKETUHTOBBIX JIEHCTBUM, HAIPABIICHHBIH
Ha TIOBBIIICHWE Y3HABAEMOCTH OpEHJAa W €ro MPOAYKTOB, YBEIUYCHHE IICIICBON
ayJUTOPHUH, & TAKXKE CTUMYJTHPOBAHHE MPOJIAK.

[Ton  mpoaBMXEHWEM  TMOHUMAETCS  KOMIUIGKC  MapKETHHTOBBIX
MEPOTIPUATHNA, TETIMUA KOTOPBIX SBIISIOTCS YBEIWYEHWE IO TOBapa, YCIyTH,
KOMIIAaHUM WK OpeH/a, 3aHMMaeMOW MMM Ha PBIHKE; BBIBOJ TOBapa Ha PHIHOK;
YBEIMYCHHUE WX Y3HABAEMOCTH, NPHUBJICUCHNE HOBBIX KIMEHTOB. B mpakTmueckoM
MapKETUHTE €CTh JIOCTATOYHO MHOTO CIIOCOOOB MPOJABUKEHUSI.

[TponsmxkeHre B MapKeTHHTe (TIPOMOYIIIH, Promotion, mpoMo) — KOMILIEKC
MapKETUHTOBBIX MEp, HAMPAaBIICHHBIX HAa YBEIWYCHHE CIpOca M, Kak CIEICTBUE,
YBEJUYCHHE TPOIAK.

[TponBwkeHre TOBapa — 3TO BCEBO3MOXKHBIE MEPBI, C MIOMOIIBIO KOTOPBIX
dbupma unbopmupyer, yOerKIaeT WM HAITOMUHAET MOJIB30BATEI0 O BBITYCKaeMOM
TOBape M 0 caMoi KoMIaHuu [2].

®. Kornep roopwi: «llom mnpoaBMKeHHMEM MPOAYKTa, MOHUMACTCS
COBOKYMHOCTh PA3JIMYHBIX BHUJOB JICSITEILHOCTH MO JOBEACHHUIO WH(MOpMAIUU O
TOBapax, BKIIOUaOlmleMy B ce0s pekiamy, CTUMYJIHpPOBaHHE COBITa,
MEPCOHANILHYIO TPOAaXy | (HOPMHUPOBAHHE OOIIECTBEHHOTO MHEHHUS, 3TO
BaKHCHINAass COCTaBHAas 4YacTh KOMIDIEKCA MApPKETHHTOBBIX MEPOIPHSITHIA,
WH()OPMAITMOHHBINA BBIXOJI Ha moTpedurtenss. OCHOBHAS (QYHKIIUS MPOABMKCHUS —

rnepeaada I/IH(bOpMaI_[I/II/I O TOBapC, 3HAKOMCTBO C HHM IIOTCHOHUAJIBHOI'O
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noKynatessi, yoexaeHue B He00OX0JUMOCTH MpruoOpeTeHus: ToBapa. OT 0OBIYHBIX
MH(OPMAIMOHHBIX COOOIICHUI MPOJABUKEHUE OTINYAETCS 3aMHTEPECOBAHHOCTHIO
B KOHEYHOM pe3yJIbTaTe — YBEJIIMUCHUH CIPOCA HA TOBAp.»

Wrtak, mnpoaBmwxkeHue — 03TO Takasg (opMa coOOUIEHUH, KOTOPYIO
UCIoONIb3yeT pupma st wHGOpManuu, yOSKISHUS WM HAIIOMUHAHHS O TOBape,
yciayrax Wil O camMou kKomnaHuu. Ha cerogHsmHui JeHb CYHIECTBYET HECKOJIBKO
BUJIOB TaKUX COOOIIEHUH: peKiiama, CTUMYJIMpPOBAaHUE CObITA, JIMYHAS Mpoaxa,
MaOJIMCUTH.

Pexnama — pacnpocrtpansiemas B 1000l ¢dopme, ¢ MOMOIIBIO JIFOOBIX
cpenctBuH(opMalusa o GU3NIECKOM WU IOPUINYECKOM JIMIIC, TOBapax, UIEAX U
HauMHaHUSAX  (pexinaMHas — uH@oOpMaius), KOoTopas MpeIHa3HauyeHa A
HEOMpeeIEHHOr0 Kpyra JMIl M Mpu3BaHa (HOPMUPOBATH WIM TOJAJIEPKUBATH
UHTEpEC K 3TUM (PU3UYECKOMY, HOPUIUYECKOMY JIHUILYy, UJIESIM U HAYMHAHUAM U
CII0COOCTBOBAThH peaTM3allii TOBAPOB, UJCH M HAUMHAHUH [4].

Pexiama npecnemyer pa3Hble e U MOXKET OBITh:

1. HWNudopmaunonnas pexnama. CyliecTByeT B OCHOBHOM [jIsi HOBOIO
TOBapa, KOTJla HEOOXOAMMO paccka3aTh WM WH(GOPMHPOBATH PHIHOK O HOBOM
TOBAPEWJIN YCIyTe, ISl CO3/IaHUs IEPBUYHOTO CIIpoca U o0paza KOMITaHUH.

2. YBemarenbHas pekiama. CyIiecTByeT B OCHOBHOM Ha dTale poCTa,
KOT'/Ia HEOOXO0IMMO CO3/1aTh MPEANOYTEHUE K ONPECTICHHOMY TOBapy HIIU YCIyTe,
JUISL CO3/IaHUsI U30MPaATEIHLHOTO CIpoca.

3. Hanomwunaromas pexnama. CyIiecTByeT Ha dTame 3pelioCTH TOBapa,
KOrjla HEOoOXOJIMMO  HAlOMHUTHb TOKYMATENssM O HEOOXOJUMOCTH UM
OTIPEJICJICHHOTO TOBapa WK YCIyTH.

[ToMumo TOrO, 4TO peknama MoapasJenseTcss Mo UEeIsM M 3ajadyaM, OHa
HUMEET €I1le U CBOM cpecTBa. K HUM OTHOCSTCS:

1. TIlpsmas mourtoBas pekjiama. IJTO MHUChbMa, KOTOPBIE OTHPABISIOTCS
KOHKPETHBIM ajpecaraMm 1o moute. J[Jisg 3Toro HeoOXoAuMbl KOHKPETHBIC CITUCKU
aJpeCcoB MO pPa3IMYHBIM MpU3HaKaM. JIOCTOMHCTBOM TakKOW pEKJIaMbl MOXHO

CUUTAThb: CPABHUTCIIbHO HCAOpPOras, KadCCTBO PACCBIJIKHM BBICOKOC, ITOCTYIIACT
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TOYHOK JIMLIaM, Ha KOTOPBIX OHA PACCUMTAHA.
2. Pexnama B mpecce. DTO caMoe MOIYJISIPHOE U IEUCTBEHHOE CPEACTBO
npoaBwxkeHus. K Hell OTHOCATCA >KypHabl, ra3eTbl, OIOJUIETEHH, CIPABOYHUKH,
€KErOJTHUKHU T.NI. JJOCTOMHCTBOM TaKOW PEKJIaMBbl SIBISETCA: IIUPOKOE MOKPBITHE,
BO3MOXKHOCTh BBIOOpA II€JIEBOI TPYIIIBI, pailoHa, CIOCO0 pacpoOCTPAHEHUS.

3. Ilewarnas peknama. OHO U3 CaMbIX CTapbIX CPEACTB MPOJABIKEHUS.
K Hell OTHOCSTCSI MPOCTIEKTHI, KaTaJIOTH, TUCTOBKH, MaMITKU, OYKJIEThI, BKIAJIKH,
crnenuanbHble HU3AaHUs. JOCTOMHCTBOM TakoOM pekiambl SBISIETCS: KpPaCOYHOE
odopmiieHHE, OOTBIITON THPAXK.

4. Panuo-, Teme-, BUAEO-, KUHOpekiama. OJIHO U3 cCaMbIX JOPOTHX
CPEJIICTB peKJIaMbl. JTa peKiiaMa 0YeHb JUHAMUYHA, JIETKO 3alIOMUHAETCS.

5. Hapyxnas pexinama. K Helt oTHOCUTCS aduIM, IMIMUTHI, PEKIAMHBIE
CTeH/bl U T.J. JJOCTOMHCTBOM Takoil pekiamsbl SIBISETCS TO, YTO OHA MPHUBJIEKAET
YeJI0BEKa BO BPEMsI IIPOTYJIKH, TOE3IKH.

6. BreicraBku, sipmapku, BTL-akiuu. JIOCTOMHCTBOM Takoil peKJIaMbI
ABJIETCSI — BOBMOXHOCTH IPOAEMOHCTPUPOBATH TOBAP WIIH YCIIYTY.

7. Pexnamubie cyBeHupbl, mnojapkud. K Takoii pekiamMe OTHOCUTCS:
HIAPUKOBBIE PYYKH, KaJleHAapH, (PpyTOOJSKH, KENKM M T.J. JTOCTOMHCTBOM TaKOU
pEKIIaMBbI SIBJISIETCS HATOMUHAHUE O (prupMe.

8. Hnrepner-pexnama. Ha ceromnsimHuii 1geHb camas JUHAMHYHO-
pa3BuBaromasics. K Heill OTHOCUTCS KOHTEKCTHas, BUpPYCHas, MMOWCKOBas, CIlam,
MOMCKOBAsi ONTUMHU3ALUS U T.1. JIOCTOMHCTBOM TakOW pEKJIambl SIBISETCA TO, YTO
€e MOXHO  HCHOJb30BaTh  KPYIJIOCYTOYHO, NPUOOpPECTH  TOBAap  WIU
BOCIIOJIB30BAThCS YCIYTOM MOKHO € JIFOOOM TOYKHU 3€MJIM, CTOUT TOpa3/io MEHBIIIE,
YEM OCTAJIbHBIE CPEJICTBA PEKIIAMBI.

CrumynupoBaHue cObITa MPEACTaBIsseT COOOM KOMIUIEKC MEPONPUSITUH 1O
MPOJBMKEHUIO TOBapa WJIM YCIYTM IO BCEM CTaAUSIM: OT MPOU3BOJIUTENS, IO
noTpebutens. Llenpio cTUMynMpoBaHUsS COBITA SIBISETCS TOMOIIb MPHUBJICUEHUE

KJIMEHTOB JIJI1 TOT'0, YTOOBI OHU MPUOOPENIH TOBAP WU YCIYTY.
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JUist cTuMynMpoBaHusi cObITa UCHOJIB3YIOT pa3UYHbIE CPEJICTBA, TAKUE
KaK: CTUMYJHMpPOBAHUE IMOKyNaTelei, MOCPEIHUKOB, COOCTBEHHOTO TOPIOBOIO
NepCcoHaa.

K cpeactBam ctumynupoBaHusi IOTpEOUTENIEH OTHOCATCS:

1. Pacnpoctpanenue o6pa3noB. OgHO u3 cambiXx 3(PPEKTUBHBIX U
JOpOrux cpeacTB. MIX MOKHO pa3faBaTh B Mara3MHe, BKJIAJbIBAaTh B )KYpPHaJIbl WA
YIaKOBKY JIPyroro ToBapa u T.J1.

2. Kynounsl. IlpeacraBmstor  co0oil  cepTUUKAT, BbIIABACMBbIN
NOTPEeOUTENIO, Ha ONMPEJEICHHBIX YCIOBUIX, OJlaroiapsi 4uemy, MoKyInarejab MOXKET
HOJIYYUTh CKUIKY.

3. TapantupoBanHubli BO3BparT geHer. CTUMyNIHPYeT HEyBEPEHHBIX
ITOKYTIaTEeIICH.

4. CHwmxeHHas neHa. CTUMYIHPYET T€X, KTO MPUBBIK SKOHOMHUTb.

5. Ilpemun, momapku. J[aroT BO3MOKXHOCTh IPUOOpPECTHU TOBap 1Mo OoJiee
HU3KOM [IEHE WX ITOJIyYUTh B IOJAPOK IIPU MOKYIIKE JPYTroro ToBapa.

6. Pexnamusie cyBenupsl. HecyT nadopmaruio o pupme: ums, tenedoH,
aapec U T.JI.

7. Konkypchl, noTeper, HWrpbl. ITO CHEUUATBbHO OPraHU30BaHHBIC
MEpOIPUATHS, KOTOPBIE JaI0T BO3MOXKHOCTh MOKYIATEI0 CIyYalHBIM CIIOCOOOM
WJIH, TIPUJIOKUB YCUIIHS, TIOTYYUTh BBIUTPHIIII.

8. DOkcmo3umusa. DTO JACMOHCTpaIlds TOBapa B MECTax IPOJIAXKH.
Pacniponaxka. IlpencraBnsier co0oil CKUIKY Ha TOBap IO CIHEIUATBHOMY
IIPEIIOKEHHUIO.

9. Texuuueckoe obcmyxuBanue. lIpencrapnser co0oil rapaHTHitHoe |
nocierapaHTHitHOE 00CITyKHBaHHE.

10. CepBucHoe oOcmyxuBanue. IlpeacraBiser  coOOWBO3MOXKHOCTD
NpPUOOPECTH 3aMacHbIe YacTH, PACXOAHbIE MAaTEPUAIIBI.

K cpeactBam cTUMYJIMpPOBaHUS NOCPEAHUKOB OTHOCUTCSI:

1. Cxugku. T.e. HemocpeACTBEHHOE CHWXXEHUE LIEHBI TOBapa B

3aBUCUMOCTH OT KYIIJICHHOTO O6T>eMa, B onpeneneHHHﬁ Iepruoa BpCMCHHU.
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2. 3ayer. BoimaTa nmpou3BOAUTENEM ONPENEICHHON NEHEKHONH CYyMMBbI
MIOCPEAHUKAM 3a MPEICTABICHUE U PEKIIAMUPOBAHUE TOBAPOB.

3. Ilpemmanbnbpie mporpaMMbl. CTUMYJIUPYIOT aKTHBHOCTH MTOCPETHUKOB
B 3aBUCUMOCTH OT 00beMa MPOJax.

4. ToproBble KOHKYpPCHL. BBIIBISIOT nydmux paOoTHUKOB. [loBhImatoT
3aMHTEPECOBAHHOCTh W MPOU3BOAMTENIBHOCTh, TaK KAaK B XOJE COPEBHOBAHHI
JTyduiue pabOTHUKH TOJTYy4arOT MyTeBKH, MPU3bI, JEHEKHBIC BO3HATPAKICHHUS.

5. CemuHapsbl. 3HaKOMSIT C HOBUHKAMHU, a TaKKe YCIEIIHbIMA METOJIaMU
TOPTOBJIN.

CpencrBa CTUMYJMPOBAaHUS IMOCPEAHUKOB U CPENICTBA CTUMYJIUPOBAHUSA
TOProBOr0 MepcoHaia GUPMbI COBMAIAIOT:

1. JleHexHbIC BOZHATPAXKICHUS, TPEMUU MPOJAABIIAM;

2. IlpenocraBneHne TOMOIHUTEIHLHOTO OTITYCKA;

3. Tlomapxwu;

4. MopanpHO€ MOOIIPEHUE;
5. OOyuenmue 3a cuet HUpPMBI;
6. Kondepenmuu, ceMruHapbl, KOHKYPCHI.

OTU cpeAcTBa YCUIMBAIOT 3aMHTEPECOBAHHOCTh MPOAABIOB, YBEIUYUBAIOT
MPOJIAXKHU.

JlnuHple TMpOMAXKU MPEACTABISET COOOW TMPOABUKEHUE B  BUIL
Npe3eHTallMd  TOBApOB U YCJIYyr  MOTCHIHAJIBHBIM  IMOKYyHaTelasiM  WIH
NpeCTaBUTENISIM APYroi KOMIIAHUH, C EJIbIO 3aBepIleHue caeiku [4].

OcoOEHHOCTAMU JTUYHON TPOAKH SIBIISIETCS:

1. JIu4HBINA KOHTAKT B BUJIC MIPE3CHTAIIMHU MTPOIABIIA U TTOKYIIATEIs;

2. 3HaYUMOCTH JTUYHOCTHU TOPTOBOTO areHTa,;

3. YcraHOBIIEHHE JUITUTENBHBIX MAPTHEPCKUX B3aUMOOTHOIICHUS MEXKIY
MPOJIABIIOM U MOKYyTaTelIeM;

4. Hanuuwue yctouuBoi u 3pPeKTUBHON 00PATHOM CBSI3U.
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LenssMu JTUYHOM TPOJAXKHU CXOXKHU C APYTMMH BHJAMU TMPOABUKECHUS:
JIOHECTH JI0 MOoTpedurtesnss nHpopmaiuio, yoeauTh KyluTh KIMEHHO €r0 TOBap WJIU
YCIIYTY, WIH TPOCTO HAIOMHUTH. JIndHas mpogaka BaskHA €CITH:

1. [Ilokynarenu NpoXKUBAIOT B OJHOM pPETHOHE (T.€. CKOHLIEHTPUPOBAHBI
reorpauuecKu);

2. Jloporocrosimasi, W3rOTOBJIEHHAs IO  OCOOBIM  TEXHOJOTHSIM
MPOIYKIHUS TPEOyeT AeTaNbHBIX HHCTPYKIIMM U MOKa3a IJIsl UCTIOJIb30BAHUSA;

3. OcymiecTBIsATh TPOIBMKEHUE HOBBIX TOBAPOB.

[Ipu BBIOOpPE BHUAA NPOABUKEHUS JIMYHONM  TPOJAXKH,  JIOJDKHBI
OCHOBBIBATbHCS:

—  Ha U3JCpPXKKaX;

—  Ha pa3Mepax M MOTPeOHOCTSAX MOTEHIINATLHOTO PHIHKA;

—  Ha TpedyemMoil TMOKOCTH MPOJAK.

[Iporiecc npomaku HEOOXOAUMO OCKOHAIBHO IUIAHUPOBAThH, TaK KaK OH
JIOCTaTOYHO CJOKeH. JImuHas mpojaxka — 3TO OJWH M3 CaMBIX JOPOTHUX BHJIOB
MIPOJIBM>KEHUS HAa CETOIHAIIHUN JICHb.

[IpaBuna nTuuHOM IPOJAKU:

1. V¥V mponmaBma A0MKEH OBITH COOTBETCTBYIOIIMN BHEIIHWN BHI, T.K.
oOlIieHNe HAYMHAETCS €I1Ie JI0 Havaja pa3roBopa;

2. HeoO0xomuMo BBIIBUTH TOTPEOHOCTH, a 3aTeM MPHUCTYINaTh K
MPE3EHTAIIUN;

3. ToproBeiii areHT HODKEH OBITH JUAEPOM B Oecese, W MpU STOM HE
MMOIABJISATH COOCCETHHKA;

4. Bompochl MOKHBI 3a7aBaThCsl II€JICHANIPABICHHO W JIOTUYHO, YTO
OBIOBLIO MOHSITHO MOKYMATENIO;

5. HeratuBHBIX BOIIPOCOB JIy4Ille HE 3a/laBaTh, a HCIIOJIH30BATh TAKUE
BOIMIPOCHI, HA KOTOpPHIE MOXHO TMOMYy4YuTh OTBeT «Jlay, nmbo Bompoc ¢

aJIbTEPHATUBOM.
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[Ta6nucut. Ha cerogHsmHui 1eHb MUPOKO MUCIONBb3YIOTCS JBA TOHITHS:
na0JMCUTH W TAONMUK PUJICHIIH3, TJI€ OJHO BBITEKaeT u3 apyroro. Ilabmucutu
SBJIICTCSI YacThi0 MAOMMK pruteiniH3. [[a0nuk puiaeHmH3 mpeacTaBisieT coOoi
OJIHy U3 (YHKIMHA yHpaBJIeHUs, KOTOpas YCTAaHABIMBAET U TOJICPKUBACT (IIRHE
B3aMMOTIOHHMAHKE, PACIOJOKEHHE W COTPYIHUYECTBO MEXIy (upmon u ee
OOIIECTBEHHOCTHIO.

[TabnucuT — 3TO HEIWYHOCTHOE CTUMYJIHMPOBAHUE CIpOca Ha TOBap,
YCIYTy WIH JAEATENbHOCTh Yepe3 MyOJMKaIluy WU MPe3eHTAlUU Ha TEJICBUJICHUH,
paauo, ClieHe, KOTopble He oruiauyuBarorcd. [[admucuTu sBisieTCS COBEPIIEHHO
OecruiaTHbIM, T.K. B JTOW HOBOCTH 3aMHTEPECOBAHBbI CpPEICTBA MAacCOBOM
uH(OpMAITMU, W TPEANPHUATHIO HE HYKXHO OIUIAYMBATH Ta3eTHOE MPOCTPAHCTRBO,
TEJICBU3MOHHOE M BeIIaTeIbHOE Bpems [5].

Jtst ipeAnpusITHS TaOIUCUTH TIOMOTAeT:

1. CpnenaTh npeanpusiTUe WM €ro ToBap 00Jiee U3BECTHHIM;

2. TloBbICUTH 00BEM MPOJIAK;

3. OTkpeITHE 1UTSI IPEANPUSITHS HOBBIE PHIHOYHBIE CETMEHTHI;

4. Tlomoraer mOATOTOBUTh MHEHHE JIOJIEH, KOTOpPbIE MPUHUMAIOT
pEIICHMSI;

5. V3MeHHTPH WU YIyUITUTh UMUK TIPEATPUSTHS.

['maBHOV 11ebI0 MAOTUCUTH SIBJSIETCS YBEJIWYEHUE COBbITAa MPOIYKIMU U
dbopmupoBaHus ycrexa pupmbl B 00IIECTBE, a TAK¥Ke:

1. TlosunmonupoBanue o6bekTa. Co3maHue W MOAJAECPKAHUE XOPOIIETO
n0IaronpUsITHOTO UMHUIKA (PUPMBI;

2. TloBbllleHWE WM CHIKCHHE UWMHKA. [IOBBINICHHE WMUIKA
OCYIIIECTBJISICTCS IyTEM OTPE/ICTICHUSI PAHTOB TIOKa3aTelied  MMHUJIKA M0 CTEIICHU
3HaUMMOCTH. CHWKEHHE HMHKa HEO0O0XOJMMO, e€ciu (upma HE B COCTOSIHUU
YIOBJIETBOPUTH 3aMPOCHI BCEX KIMEHTOB, € HEOOXOMMO CHU3UTDH MOTOK, HUKOTO
HEe o0mKasl.

3. TlosunmonupoBanue Ha GOHE KOHKYPEHTOB.

4. BoccraHoBieHne MMHIKA. JIMKBUOalMs HETaTUBHBIX ITOCIIEICTBUHU
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HEJI00POCOBECTHON PEKIIAMbI-KOHKYPEHTOB.

Tombko  OGuaronpusTHHIM  OOILIECTBEHHBIM MHEHHEM M XOPOIIMM
OTHOIIIEHHEM C OKPYXAIOIIHUM MUPOM, JOCTUTAETCS MaKCUMallbHas peaau3alus
KOMMEPYECKHUX IIEJIEH.

OCHOBHBIC IPUHITUTIBI TAOTUCUTH:

1. IIpaBOuBOCTb U YECTHOCTH BCETO U BCET/A;

2. CocTpajgaHue U COUYyBCTBUE;

3. JlocTymHOCTB, TJIACHOCTh M NICKPEHHOCTH;

4.  CBOEBPEMEHHOCTD;

5.  VYnpexneHue, a He pearupoBaHue.

OTU TNPUHIMUIBI HEOOXOAMMBI MJIE TOTrO, YTOOBI KIHUEHT CMOI HaWTu
uHopMaIMI0O O TPEANPUATHM W  TOBape, KOTOpas MMEEeTCs Cpeau
MHOTOYMCJICHHOTO PEKJIaMHOro oOMaHa M HEHaka3zyeMol pekiambl. BaxHo
nyOJIMKOBAaTh BCIO TMpaBiy, HO MPU STOM HEOOXOJUMO TOMHHUTH, YTO €CTh
uH(dopMaIus, KOTOPYIO MOKHO IPEIOCTaBUTh, a €CTh WH(MOpMaIUs, KOTOPYIO HU
B KOEM CJTy4yae HeJlb3s TOKAa3bIBaTh.

[lenpt0o maONMK pUIIEHITH3 SBISETCS YCTAHOBJIEHUE JIBYXCTOPOHHETO
oO11IeHHs1, YTOOBI BBISIBUTH OOINME MPEACTABICHUS WM OOLIME MHTEPEChl U IS
JIOCTUKEHUSI B3aUMOINOHMMAHMSI, OCHOBAHHOTO Ha TMpaBAe 3HAHUHN, MOJTHOU
UH()OPMUPOBAHHOCTH.

Kakwue >xe ocHOBHBIEC (DYHKIIUHU MAOTUK PUITCHIITHE?

1.  VYcraHoBUTH B3aWMONOHMMAHUE U JOBEPHUTEIIbHBIE OTHOIICHUS
MEXTy (pupMoi B 00IIECTBEHHOCTHIO;

2. Co3naTh MOJOXKUTEIBHBIN 00pa3 PUPMBIL;

3. CoxpaHuTh pemyTanuto GupMmsr;

4. CdopmupoBatb Yy paOOTHUKOB YYBCTBO OTBETCTBEHHOCTH W
3aMHTEPECOBAHHOCTH B Jes1ax (PUPMBI;

5.  Pacmmputs BnusiHUE QUPMEL.

Ntak, kaxaepliii BUA TPOJBHKEHUS MOXKET OBITh OYEHb pPE3yJIbTaTHUBEH,

OCOOEHHO B TOM cJIydac, Koraa OHM XOPOIIO INIAHUPYIOTCA WU HCIIOJIB3YIOTCA B
18



COUETaHUU JIpYT ¢ Ipyrom. Bce BUIbI MpOABUKEHUSI MOTYT OBITh HAIlPaBJIEHBI Kak
Ha KOHKPETHBIX JIIOJIel, TaKk M Ha KOHKpeTHble (upMbl. Pe3ynbrar Takoi
NEeATETLHOCTH MOXET J((EKTUBHO TMOBBICUTH 3aTpPaThl, HCIOJIb3yEeMbIE Ha

IMPOABMIKCHUC TOBapauWJIN YCIIYT, 6H3FOTBOpHO IIOBJIMATH HU UMHUJ’K KOMIIaHHUH.

1.2 IlousiTue COHI/IaJILHOﬁ CETH, UCTOPUSA BOSHUKHOBCHUA COIMUAIBHBIX

ceTell M MX OCHOBHBbIC (PYHKIIMU

CouuanpHas cetb (HTEpHET) — HHTEPAKTUBHBIA MHOTOMOJIB30BATEIbCKUIM
B€0-CaliT, KOHTEHT KOTOPOIrO HAMOJHSETCS CaMUMH Yy4acTHUKaMHu ceTH. Cailt
MPEACTABIAET COOOM aBTOMATU3UPOBAHHYIO COLMAIBHYIO CPENy, MO3BOJISIOLILYIO
o0marbes TIpynne Mosb3oBarenell, 0ObeJUHEHHBIX OOIIMM HHTEpecoM. Takue
aCCOLIMALIMKM OCYILECTBIIIOTCS Yepe3 BHYTPEHHUE MHTEPHET-CIY>KObl MM OOMEH
MTHOBEHHBIMH CcOOOImIEeHUsIMU. CyIIecTBYIOT OOLIEAOCTYIIHBIE CETH, KOTOPBIE
UIIYT JIIOJEH HE TOJBKO MO MHTEpecaM, HO U MO CBOMM HHTEpecaM: BeO-CalThl,
IPOCITyIIUBaHKE MYy3BIKH U TaK naiee [7].

Henocrarouno BpeMeHHM, 4YTOOBI C CcaMOro Hadaja IIOCBATHTH CeO0s
CO3/IaHUI0 colManbHOU ceTh. COCTOSIHME TOPOACKON IUIomaad Bocxoaut kK 1951
roay u BkiIrodaeT umeHa Anartonus Panonopra m Pas Conomonoa. C 1959 no
1968 ron Anbdpen Penbu u Ilonm Dppomr roBopmwim 006 OCHOBaxX COIMATBHBIX
ceTeil. 3a 3TU TObl BEHI€PCKUE MATEMATHKU OMyOIMKOBaIN BoceMb rias. Ho poct
MCIIOJIb30BaHUsl COLIMAIBHBIX ceTel BO BceM mupe npuuiencs Ha 1990-e roael. C
TeX TMOpP COLHUAIbHbIE CETH CTajll CUUTAThCS MOTPEOHOCTHIO HOMEp OJMH MJis
yYBEJIMYEHHS BpEMEHH, MPOBOANMOro B IHTepHeTe.

Yem colMalIbHBIE CETU OTJIMYAKOTCS OT cTapblx Meaua? OCHOBHOE OTJINYME
coctouT B ToM, uTo CMHU mnpu B3aUMOJEHUCTBHM C TOJB30BATEIISIMUA BBI3BIBAIIN
pa3Hbple 4yBCTBAa, TO €CTh YYyBCTBO COLMAJbHOM ajanrtauud. Eme onuH acmekT
HOIMYJISIPHOCTH  TJI00ANbHOM CETH — aHOHMUMHOCTh WJIM BBIOOP YYaCTHHUKOB
COLIMAJIBHOM ceTH. JI0AM OTHOCSTCS TOJBKO K TOW MH(OpManuu, KOTOPYIO OHH

CUMUTAIOT HEOOXOAUMOI WJIM KOTOPYIO OHHM MOTYT OMyOJMKOBaTh, 3TO yKa3bIBACT
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Ha BO3MOXXHOCTb M3MEHEHMsSI HUX COOCTBEHHOTO BOCIPHUATUS B TJa3ax JpPyTrUx
T10JIb30BATEIICH.

CoumanpHeie cetd Hayano. B cepeanne 90-X rooB Npouuioro Beka ObUIH
3aMeYeHBI TepBhIe comuanbHbie cet, Takue kak ICQ, eGroups / OneList, Evite,
KOTOpbI€ HW3HAYAJIBHO JaBalid MOJIb30BATENSIM BO3MOXKHOCTH OOIIAThCA. ITHU
CeTEeBBbIE CIYX OBl HE CUMTAIOTCA OOILIEAOCTYIHBIMU CETSIMH, HO OOBIYHO
CUMTAIOTCSI OCHOBOHM, Ha KOTOpO#l ObuUIM pa3paboTanbl MHTepHET-CITyKOBI 117151
CBSI3U U B3aUMO/ICUCTBUS C MOJIb30BATESIMHU.

OdurmansHas pata mosBIeHUS MMyOauyHo cetd. B 1995 romy B
HNurtepHere ObL1 OOHapykeH okKHOaMepukaHckui moprtan Classmates.com,
MoxX0Xu Ha «OJHOKIACCHUKW». OJTOT IUIAH OKa3ajlci OYEeHb YCHEIHbIM. B
pe3yibpTaTe KOJIMYECTBO TaKMX YCIyr HaOlolaeTcs B COOTBETCTBYIOIIEE
KOJIn4ecTBO JieT. Pacimmpenne myonuunon cetu npousonuio B 2003-2004 ropax,
korga Oowutn 3anyiieHsl LinkedIn, MySpace u Facebook.

Commanshast cetb Facebook, ocnoBannas B 2004 romy Mapkom
[{ykepoeprom, ¢ 2005 roga u3meHwia cBoe Ha3zBanue Ha Facebook. OcHoBHOI
3anaueit Facebook Obuta mepenaua crynenram ["apBapaa ymenus 3Hath HTEpHET,
penaktupoBaTh poto, BUaeo, MeHsATh cTaTyc. Ceituac Facebook 3anumaer 2 mecto
B MHPE IO MOMYJISIPHOCTH, 1 MecTo — mouckoBasi cucrema Google.

B 2006 romy Obumt 0OHapy>X€HBI CTPEMHTENbHBIE M OBICTPOPACTYIIHE
mnanbl Twitter. Ero nawan Jlxex Jlopcu. KonduneHnmaabHOCTh 3TOrO IlaHa
3aKJII0YAETCS B TOM, YTO IMOJIb30BATENh OTIPABIIICT KOPOTKOe coobmieHue (mo 140
CUMBOJIOB). Twitter ceiiuac BXOJUT B JIECATKY CaMbIX MOMYJIIPHBIX BeO-CAlTOB B
MUpe.

C nossnenueM B 2006 rony «OnHoknaccHukoB» u «BKoHTakTe» mMona Ha
colualibHbIe ceTy npunuia B Poccuiickyro denepanuro.

OcHoBHast pabora couuaibHOM ceTH «OTHOKIACCHUKWY», 3aIllylIeHHON
Ansbeprom [lonmkoBeiMm 4 maprta 2006 roma, abcTpakTHa: HM300pETATEIBHOCTH
OJIHOKJIACCHUKOB, OJIHOKJIACCHUKOB, OBIBIIUX CTYACHTOB, APY3€H, JII0JeH, YICHOB

CCMbH, ITOTCPAHHBIX O6T>€I[I/IHCHI/IGM.
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Camas wus3BectHas u u3BectHass B CHI' — sro olOmiemoctynHas ceThb
«BkonTakte». OH Obu1 3anmymeH 10 oxTsadps 2006 roxa, u B 2016 roxy B cetu
ObUTO 3apeructpupoBaHo Oonee 380 MUIIMOHOB TMoJib30Baresel. M3HayanbHO
BxoHTakTe 3apeKOMeH 10Bajl ce0sl KaK CollMalibHas CETh Uil acnupanToB. CeroaHs
ATO KpPYIHEWUITUH BUIEO- W ayauo-XOoCTHMHT B Ruinternet ¢ Oomee wem 42
MUJUJTMOHAMH €XKEIHEBHBIX TMoceleHuil BeO-caiitoB. B 2012 roxy Bxonrtakte
IUTAHUPYET IepelTH Ha HOBBIH JomeH VK.com. [6].

4 despans 2004 roma Ha cBET MosBUIACH ceTh Facebook. Maes co3manus
caiita npunuia k L{lykep6epry Bo Bpemsi yueObl. B To BpeMst oH ¢ rpynmoil pedst
paboran nporpaMMucToM Haj npoekroM ConnectU, KOTOPBIN MO CBOEH CyTH ObLI
npooOpaszom Facebook.

Cetp Facebook nepBoHauyanbHO (PYHKIIMOHMpPOBAJA TOJIBKO B TIpeiaeax
['apBapna. Yepe3 HeEKOTOpoe BpeMs perucTpanus Oblia OTKpbITa ISl BCEX
CTY/ZICHTOB M HIKOJHHHUKOB, Y KOTOPBIX OBUI TOYTOBBIA ajapec B 30HE edu, d9ro
CBUECTEIHCTBOBAJIO O IPUHAJUIEKHOCTH YeJIOBEKa K 00pa30BaHUIO.

[IpoekT mnpuBiekan K ceOe BHMMaHHE. BBIOpaHHAs TaKTHKa OTIMYHO
pabotama. Aynutopuss Facebook Oplma gocTaTouHO BBICOKOTO KaudecTBa. [lpwm
perucTpaluy HY>KHO OBbUIO 3allOJIHUTh MOAPOOHBIA Npoduiib, 100aBUTH CBOIO
HacTosiyo (ortorpaduro. Bce aHKEThl, KOTOpPhIE HE OTBEYAM TPEOOBAHUEM,
YAQISITUCE.

B 2011 romy xommanus momyumna $302 muH. Ho k KOHILy 4eTBepTOrO
kBaptana 2012 rona, ona cocraBuia b $64 miH. B ssaBape 2013 rona nmpuObLIb
KOMIIaHUU CHU3MUJIACh Ha 95%.

Pycckas Bepcusi BeO-caiita O6bu1a o6HapyxeHa 20 utonst 2008 roga. Mapk
[{ykepOepr, ocHOBaTeNlb M TeHEpaATIbHBIN qupekTop Facebook, ckazan: «Mbl 04eHb
paabl, 4YTO TENeph MOXKEM MPEAIOKUTh PYCCKOA3BIYHBIM TOJb30BATEISM
BO3MOXXHOCTh ucTonb3oBaHusi Facebook. — KonmdecTBo monb3oBareneit pecypca
B PO yBennuuBaeTcs ¢ KaKIbIM THEM. MBI XOTUM yIPOCTUTh UM JOCTYII K Hallleh
CETH, YTO IO3BOJSIET UM OOMEHHBAThCS MH(MOpPMAIMEN CO CBOMMHU JIPY3bIMU U

ceMbeil He3aBUCUMO OT TOro, I'’I€ OHH KUBYT.»
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[To muenuto xxypHana Businessweek, MomyasipHOCTb COIMATIBHBIX CETEH B
Poccun o0bscCHsSIETCS 3aTpyITHEHUEM JIMYHOM KOMMYHHUKAIIMK BO BPEMsl JIOJTOM U
XOJIOJJHOM 3WMBI, a TaKK€ OTCYTCTBUEM KaKHX-TMOO pa3BiICYCHUN B HEOONBIINX
HacenéHHbIX MyHKTaX. [IpoHukHoBeHne Facebook Ha poccuiickuii peIHOK — 3TO
perneTulvs nepes; 3aBOCBAHUEM KPYMHEHIIEro KUTAMCKOro pPbIHKA, KaK CKazal
[lyxepOepr Ha mpecc-koHpepenmuu 17 oxtsops 2010 roma B Craradopackom
YHUBEPCUTETE.

Cytounas ayautopust Facebook B Poccum cocrammsier 6,2 MIIH 4eloBeK.
bompmas yvacte DAU — 54 MIH 1oip30Bateiieli — 3aXOJUT B COIl. CETh C
MOOWMJIBHBIX YCTpOUCTB. Takue 1udpbsl NpelCcTaBUTEId KOMIAHUU O3BYUYWIM Ha
dbopyme RIW.

CoryiacHo MOCJHEIHEMY KBapTalbHOMY OTYETY, B CEHTAOpE TIiioOasbHas
DAU cou. cetu cocrasnsna 1,49 mapa venosek. M3 aux 185 muH npuxoautcst Ha
CIIA u Kanany, 278 muH — Ha EBpornty, 561 miH — Ha A3uarcko-THX0OOKeaHCKUI
peruoH u 470 MIH — Ha OCTAJIbHBIE PBIHKUA. PaHee OTAEIbHOW CTaTUCTHKU IO
Poccun xkommnanusi He packpeiBaia. [locienHue 1Ba roja COOTHOIIEHUE
riobanbHON cyTouHol ayautopuu K mecsuHor (DAUs/MAUSs) He u3zMeHseTcs u
coctaBisieT 66%.

ITo nanueimM «SAunekc.Pagap» 3a centsiops 2020 rona, Facebook 3anumaet
4-¢ MeCTO IO TOMYJSIPHOCTH cpeau coll. ceTeli B Poccum. Ero exemecsunas
ayIUTOpHUS COCTaBJsieT 53,5 MUJUIMOHA YelloBeK (Kpocc-neBaiic — 35,1 MuiuiMoHa).
[Toamnardopma Instagram npunocut 78,2 MUJUTMOHA POCCUMCKUX TOJB30BaTENeh
Ha JIyny u 3a npenenst Facebook.

Uccnenosarenbckass komnanus Mediascope craBut Facebook Ha necsitoe
mecto B Poccum mo oxBary. CormacHo WEB-Index, B aBrycre cyrounas
aymutopusi coricetn (Desktop & Mobile, ropona ¢ Hacenmenuem 100k+, 12-64)
cocTaBisIa 5,3 MIIH 4eJIOBeK, a ee oxBaT — 9,9%.

[Ipenacenarens xomuccuu Cosera Demeparu 1Mo WHPOPMAITUOHHOM
nonutuke W B3aumoneiicteuro co CMU  Anekcerr IlymkoB yBepeH, 4TO

3apyoexxnbie [T-kommannu, B uactHoctu Facebook u Google, oTkporoT dummanbt
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WIM TpeJCTaBUTENbCTBA B Poccuu, 4TOOBI HE MOTEPSATh «OTPOMHYIO YacCThb
uHpopmarmonHoro peiHka». 00 3ToM TACC 3asBui ceHaTop, KOTOPBIN SIBISETCS
COABTOPOM COOTBETCTBYIOILLETO 3aKOHOMPOEKTA.

B T'ocoymy Obu1 BHECEH 3aKOHOIPOEKT, KOTOpbIA ¢ 1 stHBaps 2022 rojna
00s13bIBACT BIIAJENBIIEB KPYMHBIX MHOCTPAHHBIX MHTEPHET-PECYpPCOB C CyTOYHOM
ayautopuend cBbimie 500 TBIC. POCCHICKUX TNOJB30BaTesie co3narb B PO
bunuanbl, OTKPHITh MPEACTABUTENBCTBA WM YUPEAUTh POCCUMCKUE IOPUINYECKHIE
JWIa, KOTOPhIE JOJDKHBI B MOJHOM OOBEME MPENCTaBIsTh WHTEPECHl T'OJOBHBIX
KOMIIaHUM.

«BKonTakTe» MexmaynapomHoe HazBaHue: VK — poccuiickas coraibHas
ceThb co mrad-kBapTupoi B Cankt-IletepOypre goctynHa Ha 89 si3pikax; 0COOCHHO
MOMyJISIpHA CPEAU PYCCKOS3BIUHBIX TMoib3oBateneil. «BKoHTakre» mo3Bomiser
MOJIH30BATENISIM OTHPABIATh APYT APYTY COOOIICHUs, CO3/laBaTh COOCTBEHHBIC
CTpaHUIIbI M COOOIIEeCTBa, OOMEHHMBATHCS H300paKEHUSMH, TETaMH, ayJIuo- W
BUJICO3AMMUCIMHU, UTPATh B Opay3epHbIC UTPHI.

3anymieHubii 10 okTsa6ps 2006 roma, HPOEKT  M3HAYAIBHO
MO3UIIMOHUPOBAI ce0sI B KAYECTBE COIMAIBLHOM CETH CTYACHTOB U BBITYCKHUKOB
POCCHIICKMX BY30B, IMO3JIHEE CTal Ha3bIBaThb ce0Sd «COBPEMEHHBIM, OBICTPHIM U
ACTETUYHBIM CIOCOOOM 0O1eHus: B ceTn». B aBrycte 2017 rona cpennsst AHEBHAs
aynuropusi coctaBuia 6osee 80 MUIUITMOHOB moceTutenel, donee 460 MIILTHOHOB
3apeructpupoBaHHbIX. CorjacHo manHbIM SimilarWeb na 1 suBaps 2021 rona,
BKoHTakTe 3aanmaet 15 MecTo B MUpE 1O YUUCIIEHHOCTH HACEJICHUSI.

[IIta6-kBapTpa BKoHTakTe pacmoyioxkeHa B HCTOPUYECKOM 3/IaHUU B
Cankrt-IletepOypre. IlerepOypr — pesugeHidss kKomnaHuu TmeBIoB. Oducel
KOMITaHUM ocTaroTcsi B croymie (1o utons 2017 roga — u B Kuese). C deBpans
2017 roga mo mapt 2021 roga Auapeit PorozoB Obll reHepaIbHBIM AUPEKTOPOM
BKonrakre.

I'maBubIi co3paTens counanbHOM cetn BKonTakre — [1aBen lypos. Jlerom
2006 roma Oblma MpoTeCcTUpOBaHa aib(a-BepcHs, a B CEHTIOpe Hadaloch Oera-

TCCTUPOBAHHUC — IOCICOHAA pCaln3anusd 1 HCIIPaBJICHUA OIIOOK nepea
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dbunanpHOM Bepcueit. 1 okTsa0ps 2006 roma ObUT 3aperHCTPUPOBAH JIOMEH
vkontakte.ru, a 10 okTa0ps cornranbHas ceTh OblJIa O(UIIMATBHO 3aITyIIeHA.

[Inan yxxe octaHoBieH. TONBKO CTYJAEHTHI C MPUIIACUTEIbHBIM OUIIETOM
MOTYT 3apErUCTPUPOBATHCS MO CBOUM UMEHEeM U (amuineil. OCHOBHBIEC YCIYTH —
uHbopMaIus, BO3MOKHOCTh HAaCTPOMKH Mpoduiis, BbIOOp H3ydaeMon 0OJacTH,
JUYHBIE CcooOmeHus, ¢oToaas00Mbl, Xopomo padoraroT. HoBmectBo ms
Ruinternet — BO3MOXXHOCTb BUCTB JIt0JIcH Ha (OTO.

[Ipouuto monTopa Mmecsina, U OOBsIBJICHHE OBbLIO OMyOIWKOBaHO. BwicTpo
ObLIM 3amyIIeHbl MapKETUHTOBbIE KOMIIAHWU, YTOOBI YBEJIUYHUTH KOJUYECTBO
MOJIb30BATENC. JTO NBUKEHUE C LEJbI0 MOJIYYEHHUS KUBBIX BBICTYIIEHUN OYEHb
ycrenrHoe. OTMEUYCHHBIN HarpajgaMu KOHKypc BeO-mpusitencit Apple (iPod nano,
1Pod Shuffle, iPod video) aemaeT 3TOT caliT JOBOJIBHO 3HAKOMBIM. [loMyIsspHOCTH
BKoHTakTe CTpEeMHUTENBHO paACTET, MOTOMY 4YTO PETUCTPALMs HA CaWTE€ CTOUT
HECKOJIbKMX YEJIOBEK W3 TPYIIbl CTYACHTOB WM JIpy3€d, MOTOMY 4YTO 4epe3
HECKOJIbKO JTHEW MOSBIAOTCS Apyrue. Yepe3 HECKOIBKO MECSLEB €EMKOCTb MOYKET
OBITh YBEJIMYEHA M3-3a IEPETPY3KU CEPBEpA.

VYxe B siuBape «BKonrtakTte» Bomwio B Tom-50 caiitoB Ruinternet mo
nokazaremo oTkazoB. B 2007 romy OH yXke BXOIWJI B IIITEPKY CAMBIX
NOMYJISIPHBIX. 5 HOSIOpS MOANUCANINCH TPU MUJUIMOHA MOJIb30BaTENeH, a 0 UToram
roja «BKonTtakre» ycrynuna mail.ru.

B xonne 2010 roga koiauyecTBO Mojbk3oBaTeneil mpuommkaiock k 100
MUJUTHOHAM.

B urone 2020 rona Brontakre 3amyctun miardopmy Clips, MOIydUBIITYIO
npo3Bulle «Pycckuii Tuk-Tok» M3-3a CXO0KECTH UIEU M CIIMCKA BO3MOXKHOCTEW.
Ha opranmzanuio v mpoJBIKEHHE TIATGOPMBI MPEIOCTABICHBI PEKOMEHIAITUN
KOMITAaHUU MO BblJeTeHuto Oonee 1 mipa py6. [lo oryeram kommnaHuu, B JI€Hb
NPUMEPHO 7 MUJIJTMOHOB TMOJIb30BaTENEH UCTOIB3YIOT Kumbi.

Ceroguss o cymiecTBOBaHMM Instagram 3HaeT NOpPaKTUYECKUN KaxXIblid
YeJIOBEK, KTO-TO UM aKTHUBHO MOJIb3YETCS, KTO-TO CJBIIIAT OT CBOUX 3HAKOMBIX

HJIK POACTBCHHUKOB. HpI/IJ'IO)KeHI/Ie, CTOAMCC HCCKOJIBKO JOJIIAPOB U CACIIAHHOC 3a
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HEJIENI0, CTapTOBANO JJiA OBICTPOTO PENAKTHPOBAHUA U pazMelnieHus (HoTo, HO
BCKOpE NPEBPATUIIOCh B OTPOMHYIO COLIMAIBHYHKO CE€Th. Instagram cTpemMuThcs
yAOBJIETBOPUTH BCE MOTpeOHOCTU mojb3oBaTeneld. Cmycrts nBa roga Instagram,
KpyIHas Koreiika, Obu1 KyruieH Facebook 3a 1 Mmuinap nosiapos.

[Ipunoxenue Instagram OBLIO CO3JIaHO 3aMeYaTeIbHbIM
I0)KHOAMEPUKAHCKUM cTyleHToM CTiHdopackoro yHuBepcurera — KeBuHOM
CHUCTpOMOM, KOTOpPBIA NIPWIEKHO TIOCEIA] BCEBO3MOXXHBIE  CEMHUHApHI,
BCTpeuascs ¢ OM3HECMEHaMH U OOTaThIMU, OTTOPras MEPBOHAYAIBHYIO UJICIO.

Pa3zpabotka npunoxxkenus Instagram nHauyanace B Can-®paHIUCKO, Korja
KeBun Cuctpom u Maiik Kpurep pemmin nepecMoTperh JUuHbIN 11aH bépOHa,
HaJl KOTOPBIM OHU paboTayii B MOOMIBHOM (hoTorpaduu.

Jltoqu mpou3BOAMIM TIEpBOHAYANIbHYIO (uiIbTpanuio Qororpaduit. Itu
(GUIABTPBI MPOCTHI B UCTIOIB30BAHUM U JAOT KAKIOMY MOJIB30BATEN0 MOOMIBHOTO
YCTPOKCTBA BO3MOKHOCTh CTaTh NPO(ECCHOHATBHBIM (hoTOTrpadoM.

Coobmienust Instagram — 3To OecrnopsoK U3 BUACOKAMEpP U MTHOBEHHBIX
Tene(oHOB.

[Tocne HampspKEHHBIX YCWIMM Mapa co3jalia CBOW MepBbIA Mpoduib B
Instagram u pa3mectuna ero B App Store B Houb Ha 6 okts0ps 2010 rona.
Ceronnst opuuuanbHbI JI€Hb POXKACHUS TPYIIbI. 3/1€Ch MEPBbIA MOIb30BATEIb
3aMeyaeT, 4TO KTO-TO Havasl OeCIUIaTHO CKauyuBaTh nporpammy. Jlo paHHero ytpa
pa3pabOTUMKHU CIEIUIM 3a TE€M, 4YTOObl CEpBEp HE BBUIETENI M3-3a BHE3AIHOIO
HaIUIbIBA [TIOCETUTEIICH.

B monxomsmiee ytpo BiusATenbHble pecypchl: 6mor Beats u Techcrunch
COO0MIAIOT HOBOCTH O pocTe MomyJsispHOCTH Instagram. W nmpeBpaTuThCs B BOIHY
MOJIAIOIIMX HAJEKIbl TocTei. B mepBwiil neHb mpuioxkenwe ckadanu 25 000
noJjib30BaTesiel, 4To B craryce App Store crajo OJHOW M3 CaMbIX OOJIBIIHUX
GyHKIMH.

Instagram cran HeoOxoammocThio. Komanma, pabotatomas Han

IIPUJIOKEHUEM, BbIpociia: HanaeHsl MeHekep Jlxom Punens, umxenep llleinn
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Cyuan u  mnpomoytep  Jkeccuka  3omiman. OnHu  obecneyuBaiv
KU3ZHENIEATeIbHOCTh PUIIOKECHHUS.

[TonynsprocTh Instagram ysennuduBanace neHb OTO AHA. lIpunoxkenwue
pa3BUBaETCH:

— B suBape 2011 roga HayalM HCIOJB30BaTh XOIITErH (CIEHUATBHYIO
METKY, KOTOPYIO HCHOJB3YIOT JJIsl paclpeaciieHus WH(popMaIluu 1Mo TeMaM B
COLIMAJIBHBIX CETAX M Oyiorax). XdIIbEeTd 3HAYUTENHHO YNPOCTHIA MOUCK (OTO
OIpENIETICHHON TEMBI,

— B cents6pe 2011 roma oO6HOBieHue moja HazBaHuem Instagram 2.0,
MPEIOCTABUIIO  BO3MOXKHOCTH HCIIONB30BaTh KUBbIE (DUIBTPHI, W3MEHEHHUE
OMIIMOHAJLHBIX TPAHMII;

— B anpene 2012 roma Obuta 3amyilieHa BEpPCHUS MPUIIOKEHUS IS
Android, koTOopyl Bcero JiuIllb 3a CYTKH IOJb30BaTend ckadaiaun Oomee 1
MUJUIMOHA Pa3.

deticoOyk kymua Instagram 9 ampens 2012 roma 3a $1 mupa. 300 muH
JI0JIJTApOB OBLIO TEpe/laHo JASHbIaMH, a OCcTalbHasg cyMMa — akiusimMu DericOyk. B
onHo MrHoBeHne K. Cuctpom m M. Kpurep, koTopble M cerldac HpOIOJIKAKOT
paborate B Instagram, mpeBpaTUIUCh W3 OOBIYHBIX CTYJIECHTOB B HACTOSIIUX
MYJIbTUMHJLTHOHEPOB.

Ha tekymuii MomeHT Instagram u3 npocToro npuiioKeHusl, O3BOJIIOIIETO
oM U3 oObIYHBIX (pororpaduii Ha TenedoH caenath CTWIBHYIO IJIEHOYHYIO
dbotorpaduro, mpeBpatwics B TII00aJbHYIO COIMAIBHYIO CETh JJISI Pa3BUTHSA W
NOMyJIIPU3alMKA CBOEro OM3Heca.

N Takue xpymubie Poccuiickune kommanum kak COepbOank, S7, SAnpexc,
Meradon, ['aznpom u Apyrue, MOHUMAIOT TJIO0ATBHOCTH JIAHHOM COIMAIbHOM
CETH, W BCce OOJIbIIe 00pamaloTcsi IMEHHO K HEHl 3a OTKIMKAMU K MOCTOSHHBIM H
OyIyIIUM KIHMEHTaM.

TexHrueckre BO3MOKHOCTH COITUATBHBIX CETCH:

—  I'paduueckuii KOHTEHT;
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—  TexcTOBBIM KOHTEHT;

—  I'nd-aaumarnus;

—  Bwuneosanwncu;

—  Ilpsimbie TpaHCHAIMY,

—  Cropuc;

—  Crarby,

- 360;

—  Ilonpkacrtel.

I'padrueckuit KOHTEHT — U3o0paxeHue, portorpaduu, Au3aiH. B kaxmon
COLIMAJIbHON CETH €CTh CBOM pPEKOMEHAyeMbIe pa3Mephl. Eciu mpuaepkuBaThCs
ATUX Pa3MEpOB, TO OXBAThl MOTYT OBITh JIyulle, JIIOAU OyAyT Yalle BUIETh IOCTHI.
Facebook u Instagram He nrO0AT TEKCT Ha KapTHHKAX, MOXHO 3aHSATh MaKCHMYyM
20% ot mromnaau u3oopakeHus [6].

TexcToBblli KOHTEHT. Bbigenenue Tecta Ha ab3albl — aKKypaTHO
oopmIleHHBIE TEKCTa, AyJUTOPHH JIETYE YUTaTh, & COIMAIBHBIC CETH MOMOTAIOT
YBEJIMYUTH OXBaThl 332 CUET YUTAOETHHOCTH TEKCTA.

Hcrnonp3oBanue eMOji He B OOJIBIINX KOJIMYeCTBaX. MOKHO UCIIOJIB30BATh
JUISL BBIICTICHUS KJIFOUEBBIX MOMEHTOB.

['ud-anumanus — 6bu1 Tpera B 2017 romy, Ha JaHHBIM MOMEHT HE COBCEM
aKTyaJlbHO, TIOTOMY YTO 3arpyaroTcCs IOJIT0 U CheNaloT TpaQuK.

Buneozanucu. Ilo cratuctuke mnmosib30BaTenn AeNsATcs Buaeo B 12 pa3
yame. Hanbomnbiiee KOIUYECTBO MPOCMOTPOB €CIM BUAEO JUIUTCA HE Ooiyiee 2X
MUHYT. TpeHa Ha KOpOTKHE BHAEO. ECIM 4YTO-TO paccKas3bIBaeTCs B BHJIEO, TO
HY>KHO TyOJIMpOBaTh B CyOTUTPHI — 85% ayIUTOPUHN CMOTPST KOHTEHT 0€3 3ByKa

[Tpsimbie TpaHcsanuu. ColManbHBIE CETH <JTIO0AT» aKKayHThl KOTOPBIC
3allyCKaloT NpsMble TpaHcasauuu. JKenmatenpHo paenath XOoTss Obl 1 wimm 2
TpaHCISALMU B MeCsAL JUIs 001IeHus ¢ ayautopuei. [loBblaercs penyranus nepen

COLMAJIBHOM ceThio. [IoBhIIIaeTCs 1oBEpUe ¢ ay IUTOPUEH.
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Cropuc. VYBenuuuBaeT Ju0O0 yMEHbIIAeT oxBaThl. Eciam cropuc
HHTEpPECHBIC, TO OXBAT Ha MOCThI YBEIMYMBAIOTCSA U Ha000pOT. C KaXXIbIM T'OJIOM
KOHTEHT BCe 00JIbIlIe M OOJIBIE MepeXxoauT B cTopuc. CTOpHUC TPOIIE CO3/1aBaTh U
npoiie cMoTpeTh. CTopuc cOMMKACT ¢ ayTUTOPHCH.

Crateu. B Bronrake n B Facebook ectb Takoit muctpyment. [To3Bosser
MHKCOBAaTh TEKCT C KApTHHKAMU WU BUJEO, CAENaTh 3TO KpacuBo. Ho mponeHt
ayAUTOPUH, KOTOPBIC OTKPBIBAIOT U YUTAIOT CTAaThU MaJICHbKHUM.

Kontent 360. B Facebook u YouTube ectp Takoit HHCTpyMEHT, KOTOPBIi
penKo wucnojb3dyercs. Ho 3TOT HMHCTPYMEHT MOMOTAaE€T BOBJICYbL ayJIUTOPHIO.
UYenoBek MOXKET B3aUMOJICUCTBOBATH C ITyOIMKAIUCH.

[Tonkactel. UHCTpyMEHT MOMOTAET yBEJIUYUTh OXBaThbl. COIMAIIBHBIE CETU
JICJIA0T YBEIOMJIEHHS O HOBBIX IOAKAacTax. MOXKHO TIpUriamarh XOPOIIUX
AKCIEPTOB U 3aIlMChIBATh C HUMH ayJuO0 WJIM BHUJEO MOJKACT U PazHOOOpa3UTh

KOHTCHT.

1.3 OcoGennocTH NMPOABUKCHHUSA TOBapa B COMMAJbHBIX CETHAX

WNHTepHET yKe JaBHO SIBISETCSA YACThIO )KM3HU JIOAEH, paciuupsisi CIOCOOBI
Haniero oOeHus, myoaukanu 1 cOopa HHPOPMALIUKA O PbIHKAX, TPEANPUATHUSAX,
IPOAYKTax M yciyrax. MIHTEepHeT Teneps [BISIETCS NPUBUIETMPOBAHHOM YaCThIO
OOILIECTBEHHOT'O MPOCTpaHCTBa. B cBsi3M C TeMm, 4YTO ceiluac, ¢ MOSIBICHUEM
WuTepHera, N0AM MOKYMHAalOT, UIPAlOT B UIPhl, CMOTPAT (PUIBMBI, CIYIIAIOT
MY3bIKY, Pa3MEIIA0T peKJIaMy U T.1. MHOrue JIroau U KOMIIAHUM 110 BCEMY MHUPY
UCTIONBb3YIOT VHTEpHET KaxKIblil N1eHb, YTOOBI YAOBIETBOPUTH CBOM JIMYHbBIC
MHTEPECHI, 3apab0THYIO MJIaTy U CBOU MOTPEOHOCTH.

NuTepHer-mapkeTUHr MeHseTca. Temepp y IIOKymarejaed ecTb Bce
BO3MOXXHOCTH HW3Y4YUTh TOBap, CQOpMyIHpoBaTh CBOM ujaed. Kommnanuu
UCTIONB3YIOT MHTepHEeT-IpOoCTpaHCTBO KaK MH(POPMAIIMOHHYIO, MAPKETHHIOBYIO U
miatHyo T1atdopmy. bmaromaps passutuio ¢GoOpymoB, 4aToB, OJIOTOB JIHOAU

00CYXTat0T TOBAaphl WIH YCIYTH, UX XapaKTEPUCTUKH, MPOU3BOIUTEICH, a TaKKe
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JIEJISITCSL ONBITOM MCHOJIb30BaHMs TOBAapa WM YCIYTH, BBIKJIAAbIBast BUJIEO CBOETO
MOJIOKHUTEIBHOTO UJTM OTPUIATENIBHOTO omnbiTa. KoMmanuu craam MCKaTh CBOETO
1[EJIEBOT0 MOTPEOUTENS B COLIMATBHBIX CETSIX.

Pamuno nocturno 50 MuH ayauTOpUM JUIIb 4Yepe3 38 JeT, TeleBUICHUE
yepe3 13 ner, uHTepHeTy moOHagoOMIOCh 4 roja, a COIMAJbHbIE Meaua
pa3BUBaIOTCS CTpeMmHuTeNnbHee — Tak Facebook coOpan 200 mutH mosb3oBaTenne
MEHee 4eM 3a TO/I.

Ha cerogusimiHuii IeHb BMECTO BOIPOCA «HUCIOIb30BaTh JIM COLIMAIbHBIC
CETH WJIK HET?» cTouT Bompoc «Kak npaBmiibHO U 3((HEKTUBHO MCIOJIb30BaTh MX
JUTSL IPOABUKEHUSI TOBAPOB UITH YCITYT?)

CeromHss MOHO HalTH OOJBIIOE KOJMWYECTBO OIPEACICHHUS MOHITHS
«COllMaJbHAsl CETh», KOTOPbIE CBOMASATCS K TOMY, YTO 3TO CAaMT C OOJbIIUM
KOJIMYECTBOM  TOJIb30BATENIe, KOHTEHT, KOTOPbIM HAMOJHSIETCS CaMUMU
y4yacTHUKaMu cetd. llomuMo gocyra, oTapixa ¥ OOIIEHHS TMOJH30BATENH
BBICTABJISIIOT CBOM JIOCTHXKEHHUS, OOpallleHUs K ayJMTOPUHU C TEIbI0 HAUTH padoTy,
3a TIOMOINBIO B TIOMCKAaX JOOPOCOBECTHBIX COTPYAHUKOB, TMOTECHIIMATBHBIX
3aKa34MKOB M JIPyTHUX KOMMEPYECKUX MHTepecoB. [loMrmo 3TOr0, BCETO, COLCETH
MOYHO HCIIOJB30BaTh JJI U3y4YeHUs OOIIECTBEHHOTO MHEHHUS, MpOIMaraHjibl, a
TaKXe HAyYHO-TE€XHUUYECKUX 3HAHUHN O0OIIECTBEHHOTO BIIUSTHUSI.

Ero MoxxHO paznenuTs Ha OOJbIINME TPYIIHI IO HEJSM CO3aHus:

1. CouuanbHasi KOMMYHHKAIIMOHHAS CETh.

2. IlpodeccruonanbHbie COIMAIBHBIE CETH M PEKIaMOJATENu s
YCTaHOBJICHUSI M TIOJJICPKAHUS JEIOBBIX KOHTAKTOB.

3. PaszBiekaTenbHOE ceTeBOE COOOIIECTBO.

4. CeTb 3HAKOMCTB.

BiusiHue conuanbHBIX CeTe Ha COBPEMEHHYIO JKM3Hb HEOCHOPUMO H
MPOJOJKAET  ABOJIOLUMOHUPOBATH HamOojiee 3HauuMbIM — oOpa3zom. Camble

nomyssipubie cetd B Poccun 310: « BKonTtakrey», «OaHoknaccHukmy, «Facebook».
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MapKeTHHT B COLIMAJIBHBIX CETAX LIUPOKO PAaCIPOCTPAHEH B paMKaxX TEMbI
MapKeTHHTa B COLMAIBHBIX ceTsaX — SMM. TapretupoBanHas pekiama CUATACTCA
MAapKETUHTOBBIM IIPOJYKTOM B COLIMAIBHBIX CETSIX.

TapretupoBanHas pexiama. OTO BaXHBIM IIAr HA IIyTM K YETKOMY H
PAKTHUYECKOMY MAapKETHHTY, MOCKOJbKY BEO-CailThl B Ballleld CETH ayAUTOPUU
pacrpenensoT NOTEHIMAN I TApreTUHIa Balllel PEKJIaMbl Ha pa3sHble ay IUTOPUU
C eOMHOM TO4YKM 3peHus. Peximamonmarenu MOryT II0Jdy4daTrb HUCTOPHIO
IIOJI30BATENIEM HAa OCHOBE TAKHUX KPUTEPUEB, KAK MECTONOJIOKEHUE, TIOJI,
o0Opa3oBaHMe, BO3pacT, OpayHblil CTaTyC, MECTO pa0OThI U «KPYT UHTEPECOBY.

TapreTuHr ocHoBaH Ha MH(pOpPMALMH, KOTOPYIO YYACTHUKU IMyOJUUHOMN
CETH PELMIM OIyOJIMKOBAaTh B cBOeM Ipoduuie. JItoau OTKpBIBAIOT AJIs1 ce0s1 Maccy
ICUXOJIOTMUECKO U Jemorpaduueckod  uHpopmanmuu. B pesynbrare
MapKETUHIOBbIE KOMITAHUH MPOABUTAIOT SICHOCTh M LICHHOCTh B padoTe.

Peknamonareny HMMEIOT BCE€ BO3MOXXHOCTH BBIIBUTH aMOMIIMO3HYIO
ayIUTOPUIO, YNAJIMB HECYLIECTBEHHBIE YacTU CBOeW ayautopuu. Ilommumo
PEryJSIPHBIX PEKJIaMHBIX aKIWW, Ha3bIBAEMBIX PEKIAMOW, pPEKIIAMOJATeNn B
COLIMAJIBHBIX CETAX OCBEIOMJIEHBI O IIOTCHIMAJE IIPUBJICYEHUS AyAUTOPUH U
JOsUIbHOCTU K OpeHpay. Jloaum mpUCOEeNMHSAIOTCS K COLUMAIbHBIM CETSM, 4TOOBI
IIOXBACTATbCS 3TUM M IO3HAKOMHUTHCS CO CBOMMH Apy3bsiAMH. Pexiiamonmarenu
IIPOHUKAKOT B  pPasroBOpPbl  IIOJB30BATENEM W IpeLIararoT  sApKue Hu
3alIOMHUHAIOIMECS] BO3MOKHOCTH B3aUMOJEHCTBUA CO CBOMM OpeHIoM. OTO
OPOUCXOAUT TpeMsi pa3HbIMH cnocobamu. ConuaibHble CETH, 3axBar
MapKETHUHIOBBIX MOJKACTOB, Hallle COOCTBEHHOE OHJIaH-00I1IEHHE.

JInunble  OHJAMH-KOMMYHHMKauud. V3  MepedyucieHHbIX  CIoco00B
B3aMMOJICHCTBUS C ayTUTOPUEH 3TOT ABIISETCS CaMbIM EPCOHUPUIIPOBAHHBIM.

TapretupoBanHas pekjiama, OpeHIUPOBaHHbIE COOOIIECTBA U TPHUIIOKECHUS
KaK HWHHOBAIMM NPHOOPETAIOT 3HAYUTENBHYIO CHIIy, TOJBKO TOrJa, KOTIa
KOMIAHUSAM yAaeTcs OObEIUHUTh UX C COIMAJIBHBIM PACIPOCTPaHEHHEM. ITO

O0COOEHHO aKTYaJIbHO B YCJIOBUAX TECHOTO PHIHOYHOTO OKPYKEHHUSI.
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HNrak, xaxapld BUI PEKIAMHOIO B3aWMMOJIEUCTBUS C ayJAUTOPUEH
HalpaBjeH Ha NpHUBJICUEHHE KIWMeHTa. B 3aBucuMocTH OT TIaT@opMmbl (CaMT,
rpymnna B COIl. CETSIX), Ha KOTOPBII MPOABUTAETCS TOBAp, MPUMEHSIOTCS TOT WIH
MHOM coco0 MpOABUKECHUS.

UeM onydmie KOMIaHWs, MPOJBUTAIONIAs TOBApP, B3aUMOJACHCTBYET C
MEXAHUKOU COLMAIIBHOW CETH U TMOACTPAWBACT CBOM PEKIAMHBIE MPEII0KEHUS
1oJ1 Hee, TeM OoJiee Jydllie pe3ysibTaTra yaacTcsl J0CTUYb, TeM OoJiee Tyyiie Oyaer
OTKJIUK OT ayAUTOPUHU.

Pexnamubie ocobeHHocTH U cnabble Mecta B CMMU. PekiiaMHBIN pBIHOK
pacTeT HENMpEACKa3yeMbIMU TEMIIAMH, U KOJIMYECTBO BCEBO3MOKHBIX PEKJIAMHBIX
OOBSIBJICHUN B MYOJMYHBIX CETAX CTPEMHUTENBHO pacTteT. C KaXIbIM TOJ0M
peKiiaMoaTeIi W PEKJIaMoJlaTelu pa3pabaThIBalOT Bce Ooiibllie W OOJbIIE
MapKETUHTOBBIX HHCTPYMEHTOB U OTKPBIBAIOT KaHAJbl CBS3U C OOJBIINM
KOJIMYECTBOM MOTEHIUAJIbHBIX KIMEHTOB. CodueTaHue 3TOU peKIaMbl ¢ OOBIYHBIMU
Meua MOMOXKET BaM OBICTPO CBSI3aThCS C MOTEHIIMAIBHBIMU TMOKYMATENSIMH, YTO
npuBEAET K 0oJee 3PHEKTUBHOMY COAECPKAHUIO.

[Toutn Kaxapli Tpeuzep, KOTOPBIA MOJy4aeT MPOAYKT OT DHTy3HacTa U3
Majoro OM3HEca, MOXXET KOMOMHHpPOBATh (PAKTUYECKHU MpejiaraeMble METOJBbI,
yTOOBl HE TOJIBKO MPOABUraTh A(PPEKTUBHBIC TPOAYKThl W KOHLEMIUU, HO U
MOMOTaTh MOJACPKUBATh y3HaBaeMocTh OpeHpa. CoOCTBEHHas MapKETUHTOBas
KOMIIaHusl. BO3MOXHO, 3TO CBSI3aHO C TE€M, 4YTO OHHM SIBHO HE 3HAKOT, Kak
pa3MeniaTh pekiiamy B OOIIEAOCTYIHBIX ceTAX. YTOOBI MOHATH 9TO, BaM CHaydasa
HY>KHO TIOHSITh TUIIBI PEKJIAMBI, PACIIPOCTPAHEHHBIE B OOIIETOCTYTHBIX CETSX.

B wnayuHoli snuTepatype kiaccudukanus MHOTHX (opM pekiiambl B
NHTEpHETE HE CUMTAETCS 3aKOHYCHHOM C YYE€TOM TEMIIOB CTaHOBJIEHUS 3TOU
orpaciau. OO000IIEHHE ONPOIICHHBIX OPraHU3aluid JaeT COOTBETCTBYIOIIYIO
kiaccudukanuio. Bece 00bsABIECHUS MOXKHO Pa3eiUTh Ha YEThIpe (DYHKIIMH.

1. PeanmpHas pekiamMa — 3TO THUI HHTEPHET-PEKIAMBI, OTOOPaKAFOIIHIA
MapKETUHTOBBIE COOOIIEHUsI, CBS3aHHbIE C TEMAaTUKOW BaIllero IMOWCKOBOTO

3alpoca W  BalllUMM  HHTCPCCAMU. I[OCTaTO‘-IHO OIHOTO IIPOHU3HOLICHHUAI.
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dakTUyeCcKd, B TaKOM pekiIamMe MMEEeT 3HAUeHHE MPEANOUTEHUE IMOJIb30BATENs B
OTHOUIIEHUH MOUCKA B OCHOBHOW MCTOPUHU.

2. Menniinas peknama. Peximamupyite cBO€ NPOJABHKEHUE WIA IPOLYKT,
UCIIOJIB3YS YepEayOInecs: N300paKeHus U 3BYKH. DTO OOBSBIICHUE JIETKO MOHSATh
NOKYNaTENsIM, U OHO TakyK€ MOHMMAET OCHOBBI MEUHHOMN peKJIaMbl (CTaTUYECKOE
WIM JUHAMHYECKOE M300paK€HHUE M 3BYK). JTO O0OBsBICHHE OBIBACT pa3HBIX
dbopmaToB. Oy/Ib OCTOPOKEH:

PexnamMublii OanHep (IMHAMUYECKH, CTAaOMIbHBIN) Ha BalieM caiTe. ITo
HEKOTOpPbIE W3 MApKETHUHTOBBIX 3JIEMEHTOB, KOTOpPbIE MPEACTABISIOT COOOM
coJiep;KaHue COOOUIEHUH PEeKIaMOAaTeNsi Ha HECKOJIBKMX CTpaHHUIaX Ballero BeO-
cauTa.

bannepsr Ter Rich u He TobKO — 3T0 d(PPEeKTUBHBIA U OTIIMUHBIN (PopmaT
JUISL PENKUX MApKETUHIOBBIX MarepuanoB. OHU XOpOIIO MPOCMATPHUBAIOTCA,
NpaBUJIBHOTO pa3Mepa, akKTUBHBI U MHTEpaKTUBHBI. Rich media Bkitouaer B ceds
BCE BMJIbI MHTEPHET-MAPKETUHIOBBIX MaTepUaloB, OAaHHEPOB, a TAaK)KE BEPXHUM
YPOBEHb Balllero BeO-caiiTa, ri€ Bbl MOXKETE HCHOJb30BATh ayAUO, MPOBOJUTH
OIPOCHI, ’KUBOE BUAEO U MHOTOE APYroe. ITO BCE MUHU-CANTHI.

Henocrarounas mnonnepxkka Jackson Pop B Buie AONOTHUTEIBHOIO
HEOOJIBIIIOTO OKHA, KOTOPOE MOXKET 0TOOpaKaThCsl B OT/ICIBHOM OKHE Opay3epa 1o
BCEMY BeO-cailTy.

[Tonublit 5kpan (MacmrabupoBanue). [logaepkka B BUAe MOJTHOIKPAHHBIX
noctepoB. Bbl MoXkeTe mpocMaTpuBaTh €ro CO CBOEro BeO-cailiTa M 3aHUMAaTh BECh
9KpaH, OH OyJeT 3a0JOKMpOBaH MPHU BXOJ€ Ha PEKJIAMHBIA CallT, a 0OpaTHBIMI
orcuer Oyner 3a0JOKHpPOBAH TIPU HCIOJIL30BAaHUM KHOMKH «HWrHOpHpOBaThH
peKIamy».

Pexnamonarens ayamo W BUACO pEKJaMa — aKTyalbHbIH MapKETUHI Ha
TEJEBUCHUHU WIH PaAuo 0TOOpakaeTcsl Ha IJIaBHOM CTpaHMUIIE BAILIETO CalTa.

3. MynbTUMeIUiHBIE TEKCTOBBIE OOBABICHUSI — OOBSIBICHUS B CTUJIE BOPJ
Ha BamieMm caifte. Takue OOBSIBICHUS HANASKHBI, OBICTPO 3arpy’KaroTcs U

adexruBubl. Hanpumep, B orTamume or CMU, ero Hemab3ss 3a0JOKHPOBATh.
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Hampumep, npoctble MApKETUHIOBbIE TEPMUHBI (COOOIIEHHS B Oyiorax, KaTeropuu
YKYPHAJIOB, peKjiaMa) WU KOJUIEKTUBHbIE MAPKETHHIOBbIE TEPMUHBI (PYKOBOJICTBA
110 MHTEPHET-PEKIIaMe, MMAKEThl CPEJCTB MACCOBOI HH(POPMAIIHH).

4. CneuuanbHble TNpPOEKThl MHTEepHET-MapKeTHHTa — IUIaHBI IyTEM
nosyueHus: uHpopMmanuu OT pekjamojaTesield, KOTOphle XOTSAT TPAHCIUPOBATH
CBOM COOCTBEHHBIE MapKETHHIOBBIE COOOIICHHUS B KOHTEKCTE MHOXECTBA JIIOJICH.
OcHoBHast amOuIMs criennpoekTa — poH. PaccMoTpum crienuaibHy0 NporpaMmy,
KOTOpasi BOSHUKAET KaK 3HATOK.

["anepest hoTo — pegaktupoBanue GorogokymMeHTOB. Hampumep, Ha Bcex
caiiTax MOMYJISIPHBIX >KYPHAJIOB MOXHO HalTH HM300pa)KeHUs Taliepell uMUupKa
OpEHI0B M KJIACCHBIX KOJUIEKIIMI OAeXabl. B 3TOM ciydyae ero He TOJbKO YBUAST
BCE, HO M OyJeT BO3MOXKHOCTb Y3HAaTh O cTaTyce OpeHna, BCTyNHTh B (haH-KIyO,
3a0bITh O HEM U MHOTOE JIPYTO€.

Nudorpaduka — pexknama B Buae rpaduyeckoid mHGOpMaly Ha JH00YI0
TeMaTUKy. OCHOBHbIE BEO-CalThl, 3ar0JIOBKH KOTOPBIX COBIAJAIOT C 3ar0JIOBKAMU
uznarens, Hanpumep 3¢ HEeKTUBHOCTh UH(POTrpadruecKoil peKkiiaMbl Ha CTPAHULIE.

BupycHas pexnama — CChUIKM Ha YepTEXKHU A (DIII-UTp, MPUITIOKEHUH,
KBECTOB U T. J[. T0 kpeaTuBHOE 00BsIBICHUE, OUeHb Y((PEKTUBHO BIEUATIISIONIEE
Ballly MOJIb30BaTENIbCKYIO 0a3y U CO3/aro1lee OHIaiH-COO0IIECTRO.

PeknamMa B myOJMYHBIX CETAX BKJIKOYAET MOXO0XKHME (GopMaThl, HO CO
3HAUUTEIBHBIMU PA3NIMUMSIMH B KauecTBe. PaccMoTpuTe THUIBI pEKIIaMBbl,
JOCTYITHBIE BO BCEX COLMAIBHBIX CETAX, U ONPEIEIUTE UX XapaKTep.

1. KoHntekcTHas pekiiaMa — 3Ta pekjiamMa UMeeT OCOOEHHOCTH, KOTOphIE
UJiealbHO COOTBETCTBYIOT MHTepecaM IoJsib3oBatTens. Hampumep, eciu maroau
OPEINOYUTAIOT YUTaTh 3aMETKM O MOJHOW IEeYaTHOW MPOIYKUWH, OHH OyHyT
pPEKJIaMUpOBAThCS B MAPKETHUHTOBBIX CIIy»K0ax uWHTepHeT-mara3uHa. CepBuc
npeajiaraeT BO3MOKHOCTh NMPOJABaTh BCE BHUJIBI CYMOK C HMCHOJB30BAHHEM 3THX
MOMYJISIPHBIX MPUHTOB. CUHMTAETCs, YTO TPOMKUU MHCK O3TUX OOBSIBICHUIN
OoOyCJIOBJIEH OIOJKETOM, MOCKOJbKY HX BHJUT TOJIbKO camasi aMOWIHMO3Has

aynmuTopusi. IJTO OTIWYHBIA CHOCOO TPHBJICYb TOCETUTENIEH, HampuMmep, B
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WHTEpPHET-MarasuHax. OTO OObsBICHHME OOBIYHO HCIIONB3YyEeTCS BO  BCEX
OOILIEAOCTYIHBIX CETAX U JaKe MOXET UCIOJIb30BaThC B COYETAHUH C
TapreTUPOBAHHOM PEKIIAMOM.

2. TapretupoBaHHasi pekiama — OJIOKUPYHTE peKiaMy C HHTEPECHBIMU
TEMaMH, JU3aiHOM W KIIOYEBBIMH ClIOBaMU. Ero orim4yaer To, YTO OH OYEHb
3¢ (deKTUBeH, MOTOMY 4YTO (QHIBTPYETCS IO MHOTHUM XapaKTEpUCTUKaM U
BO3JICMCTBYET Ha 3pUTENsS MPABWIbHBIMU MOTHBaMH. Kak mpaBwiio, OH HAXOAUTCS
cJIeBa M MOJI OTYETOM MOUYTH B KaX10M MyOauyHOM cet. YTOOBI NCIIONB30BATh ATY
rpaduyueckyro pekiiaMy, MpocTo nepeiautre mo ccbuike «OOBSBICHUS» BHU3Y
CTpaHuIbl. BO3MOXHOCTH C HAacTpauBaeMbIMU (PYHKLHAMHU, KOTOPHIE MMO3BOJISIFOT
IIEPCOHATU3UPOBATH BAlly aAyIUTOPHIO:

—  MecTo *)uTtenbCcTBa, OpauHbIi CTATyC, BO3PACT, MOJ.

—  T'onm 0Oyuenus, ¢pakynabTeT, MIKOJA, BY3.

—  HuTtepecsl, cuMnaTuu, aHTUNIATHY U T.1.

Orrata 3a 3Ty peknamMy NPOU3BOAUTCA 3a KaxAyr KIMK. CTOMMOCTB
MOKET OBITh YCTaHOBJICHA aBTOMAaTH4YeCKU. [Ipu mpaBUIIbHOM HCIIOIB30BAHUU BbI
MO>KETE MOJTYYUTh HOBBIE U3MEPEHUS 3aKa3UMKa.

3. banHepHas pekjiamMa — OJHa U3 CaMbIX MEPBBIX (OPM pPEKIaMBblI,
UCIIOJIB3YEMBIX B OHJIAMH-CETSAX, U MMO3TOMY OHA XOpOIIO W3yY€Ha B YYEHHSX I10
UHTEpHeT-pekyiamMe. JlJIsi TakuxX KaMIlaHUd Bbl MOXKETE€ YCTAHOBUTH (DYHKIIMIO
TapreTUHra, HO AaHaJOTMYHbIE BO3MOXKHOCTH BIHUAKOT Ha LEHY KaMIaHUH.
CTouMOCTh MpeNOCTaBICHHOTO OaHHepa OyAeT BhIYTEHA U3 KOJUYECTBA IOKAa30B
Ha T1utakate. IlmakaT MoOXKeT OBbITh CTaTHMYHBIM, WIIOCTPUPOBAHHBIM WITU
aHUMHpOBaHHBIM. Harmpumep, n300pa’keHusi MOX0XKHUX OOBSIBICHUN HE MOIXOISNT
JUTSL MaJIOro OM3HEca M3-3a UX OTHOCUTENIBHO BBICOKOM 1I€HBI.

4. BuyTpeHHss pekiamMa — 3TO MpOrpaMMHOE  oOecreueHue,
pacnpocTpaHsieMoe B myOnudHbIX ceTsX. [IpuoskeHuss MOTyT OBITH J1F0OOTO THUTIA
M YacTo JEJISITCS Ha HECKOJIbKO Kareropuil. UYTOOBI HCIOJIB30BaTh CIIOBO

«CTPYHOK», BbI HOJDKHBI CaMM IIOJIOKUTH €ro0 B BOOY. prrI/IMI/I CJIOBaMHu, BaM
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HY’KHO BCTYIIUTh B ACCOIMALIUIO.

[IpakTHyecku Bce 3aBUCUT OT camoro Moayis. [Ipexne Bcero, 3To TOIHKHO
OBITh Beceso, YTOOBI IMOJIB30BATENM MOTJHM HE TOJBKO HCMHOJB30BaTh €ro, HO H
npuriamark cBoux JApy3ei. Kpome Toro, Bel MOXkeTe BbIOpaTh TOT, KOTOPBIN
MOAXOJUT BaM U3 BallIMX JIUYHBIX LIEJICH.

IIpsamble mpomaxku. MOXKHO CO30aTh IPUIIOKEHUE, KOTOPOE CTaHET
WHTEPHET-Mara3uHoM U3 OOIIeI0CTYITHOM CETH.

Cnenute 3a CBOMMH KOHTakTamMu. Ecim BBl XOTHUTE YKpenmuTh 0a3y
MOTEHUHUAJIBHBIX TOKYIATeNeld, 3TO MNPWIOKEHUE MOYKHO UCIOIb30BaTh Kak
OTJIMYHBIA KIIOY K MOTHBUPOBAHHOW ayIUTOPUH, KoTopas Oyaer paboTaTh B
OyaymieM. DTa OCHOBa CO3JIae€TCs IO MEpPE pOCTa KOJUMYECTBa MOJIb30BaTENIel B
BAaIlIEM NPHUIIOKEHUH.

Pexmamubiii umumk. Eciu BBl HalIeTe MOAKACT, HOJIB3YOIIUKACS CIPOCOM
y BalleH LIEJIEBOM Ay IUTOPUH, HETNIOXO Pa3MECTUTh TaM CBOIO pekyamy. OH uMeeT
GyHKINUU, TOX0XKUE HA JIOTOTHUIIBI, JI MPOJIYKTOB U YCIYT, KOTOPHIE Bbl MOXKETE
BHUJIETh B CBOEM €XKEJHEBHOM I10JIKACTE.

dakTUYECKH, MOXKHO CKa3aTh, YTO MPHJIOKEHUIO HYKHA COOCTBEHHAs
OTMETKA. DTO UMEET OTPOMHOE BIIMSHUE HA MOJIb30BATEIICH.

5. DTOT TUIN TPAHCMHUCCUU UMEET MHOMKECTBO 1IEJIEH.

JIro6as undopmarust. Takum 06pa3om, Bbl MOKETE TOTYyYaTh YBEIOMIICHHS
O HOBOCTSIX, HAPUMEDP O MOSBJICHUU HOBOTO MPOIYKTAa.

Jns  monmydenuss  wHGOpMAanMM — OT  TOJIb3OBaTelne  Tpebyertcs
KOHCYJIbTALIUS.

Coo0mieHuss MOryT OBITh OTHpPABJICHHI B TEPBYK oOudepelb s
MOTEHITMATBHBIX KJIMEHTOB. YacTo mpoiie mpuriamarhk Tpymbl U COOOIIECTRA.

UtoObl cOOOIIIEHNE HE MPEBPATUIIOCHh B ClaM, BBOJSIIMI B 3a01yKICHHE,
nepeaaya J0bKHA ObITh HalpaBieHa TOJIBKO LIEJIEBOM ayJUTOPUHU, U COOOILICHUE
JIOJKHO COOTBETCTBOBATh HAWTYUIIIMM UHTEPECAM MOTy4daTelis.

6. IlyOnukauuu, cTaTbu, OOBSIBICHHUS. OJTa KaTeropus IIOJ€3HA IIpU

IpOMOBEIN Ha CTEHEe COOOIIECTBa, TPYIIbl MM YaCTHOM CTEHBI, I/ LieJeBas
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rpynmna yxe cymecrByer. HeT cMbiciia paccka3blBaTh My3bIKQJIbHOMY COOOIIECTBY
O MHKpPOBOJHOBKe. Hampumep, mnociennue HOBOCTH Oojee 3(PGEKTUBHBI B
OO0JBIIOM COOOUIECTBE KEHIIMH MM B COOOIIECTBE TEXHUYECKH MOJKOBAHHBIX
JTIOAEN.

OcranbHple MOryT BUIETh cooOmeHue. [IpocTo wummTe pasgens Mo
KareropusiM. YToObl yBEJIWYUTH Ballld IIAHCHI YBUICTH Balle OOBABICHHE, BaM
clelyeT BhIOpaTh pasiell, B KOTOPOM Bailie 0ObsBIEHHE OYJIeT OTOOpaKaThCsl KaK
MO>XHO TOYHEE. 3allOMHHUTE, CKOJIBKO CJIOB Ballld IMOJIb30BATEIN MOTYT HAlTH B
ATOM OOBSIBJICHUHU.

5.  Ayauo u BuAE0. JTa KaTeropus KUCIOJIb3YeT BUPYCHBIM KOHTEHT IS
3amycka aeicTBui. Yamie Bcero 3TO MOXHO yYBHAETh B cetu YouTube, HO B
NOCJIEZIHEE BPEMsI 3TOT METOJ MPOJBMKEHUS Hayal OBICTPO pa3BUBAThCS U
aKTUBHO HCIOJB3YeTCSd WU B JAPYIMX COLUMAJIbHBIX ceTax. Jlo cux mop Mbl
pPaccMOTpENIU OCHOBHBIE THUIIBI PEKJIAMbl B COLMAIBHBIX CETSIX U, UCXOJs U3 3TOTO,
MO’KEM BBIIETIUTH CUJIIbHBIE U CJIa0ble CTOPOHBI CETEBOM PEKIIaMBI.

[IpeBocxogHOE KaueCcTBO:

[Ipecca IlyOnuunas mpecca. BoiOepure KOTWYECTBO JFOJIEH, KOTOPBIE C
HaumOOJIbIIEH BEPOSITHOCTBIO  YBUAAT Bamly pekigamy. I[lyOnuunas ceTb
MOJYEPKUBAET BO3MOKHOCTh MPHUHATH OOJBIIOE KOJMYECTBO MMOTEHIMATbHBIX
MOKyTaTesei 0e3 TepPUTOPHATBHBIX OTPAHUYCHU.

JloBepue, 10U Yy4acTBYIOT B colaibHOM mporpecce. CeTu OTiaM4YaroTCs
OT PEKJIaMBbl, IOATOMY JIOBEPSAIOT 3TOM MH(pOpMAaLIUK OOJIbILE, YEM SIBHOM peKiiaMe.

JItoboit  Tapretunr (apyroil mosib3oBaTenb). HanexHas — QyHKIwms,
MO3BOJISIONIAS ~ MAKCUMAJIbHO  MPAaBWIBHO  MOAOOpaTh  CTUMYJIHUPOBAHHYIO
ayJIUTOPHIO.

Huskas niena. Ota pexiiama 6osee peHTabenbHa, 4eM pekjiamMa B IeuaT, Ha
TEJIEBUJCHUU WIH PaAro0. DTO CBIA3aHO C OOJIBIION 10CATaEMOCTHIO.

Accoumanusa. brmarogaps  Bo3MOXKHOCTH — ObICTpOro  OOIIEHHS €
M0JIb30BATENSIMU Bbl MOXKETE Cpa3y K€ OTBEYATh IIMPOKOU IMyOIHKe.

ITo ymosganuzo:
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Yro0sl pexiiaMa cTajla 3aMETHOM, NOTPeOyeTCsl HEKOTOPOE BPEMS.

[TocrosiHHas pabora. Jljigs AOATOCPOYHBIX pPE3YJIbTATOB HEOOXOIUMO
OOHOBJIATH €KEIHEBHbIC OOHOBIEHUS HH(POPMAIMH, COOOIICHHUS HOBOCTEH,
3aMETKH aBTOPOB, CTAThU U T.JI.

bromkeTsl HE MOrYT OBITb PAacCUMTaHbl, a LEHbBl HAa MapKETUHIOBbIE
KaMITaHUW He (PUKCUPOBAHBI. 3aBUCHUT OT KaXKJIOTO HETIPEICKa3yeMOro MOMEHTA.

CriocoOHOCTh HaBpeAUTh cBoel pemyrauuu. [lyOnuuHble ceTH HMEIOT
CHJIbHBIE OT3BIBBI, KOTOPbIE HAHOCAT YIIEpO MX pemyTalud U BIMSIOT Ha 00beM
IpoAaXK, MIO3TOMY JIOCTATOYHO OPTraHMU30BaTh HAOIIOACHHUE WJIM MOJIYUYUTh IUIOXHE
OT3BIBBI OT I10JIb30BATENEH.

[Tonb3oBaTenn ONBITHBIE MOJAB30BATENN HAYYUIIUCh OTJIMYATh peKiIamy OT
JIPYTUX JTaHHBIX.

KoMmanuu, KOTOpbIE N€Nal0T CEpPhe3HbIE MPEMIOKEHHUS, HE MOJy4aroT
uH(pOpMaIUIO U3 O0IIEIOCTYHBIX CeTel (Harpumep, 0aHKOBCKUX MPEJI0KEHUN).

B sToM ab3ame Mbl M3y4yWiIM TUIBl PEKJIaMbl B OHJIAWH-CETSX, a 3aTeM
COCPEJOTOUYWINCh HA THUIIAX PEKJIAMbl, UCIOJIb3yeMOW B MYyOJUYHBIX CETIX, H
ONpENENWIA WX XapaKTepUCTHUKU. Mbl Takke OOCyAWIM KayecTBO U
UCKJIFOUUTEbHBIE HEIOCTATKU HUCIIOIb30BAHUS PEKIIAMBbI B yOJIMYHBIX CETSIX.

Hakonen,  ObicTpoe  pa3BUTHE,  OHJIAHHOBBIE,  IE€PBOHAYAILHO
KOMIIBIOTEPHBIE CETH, OBICTPO MpeoOpa3oBaHHbIE B OonblIue ceTd, ¢ Ooiee
HIMPOKUM YYaCTHEM MOJIb30BATENICH, MEHSIOUIUECS PEANPUATHS, COBEPILICHCTBO,
KOMMYHUKAIIMOHHBIE ITPOLIECCHI, APY3bs JIOAEH. byayT camble pasHble JIOIM, a
NPEANPUATHS - C MMAPTHEPAMU M CaMUMH IOKyIaTeasIMU. BBICTpO MeHsroniuecs
COLIMAJIBHBIE CETH OMNpPEeNeisioT (GOpMUPOBAHHE M M3MEHEHHUE WHIMBHIYaTbHOTO
COLIMAJIBHOTO TOBEJIEHUS, a W3MEHSIOIIMECS M0 WX BIHMSHUEM THUIBI KU3HU
MOPOXkJIAIOT BCEBO3MOKHBIE COLIMAJIbHBIE TEHACHIMU. OTH TMapamMeTpbl He
o0s3aTenbHbl. UTOOBI OBITH O0Jiee MPOAYKTUBHBIMH, IPEANPUATUIM HEOOXOIUMO
IPUAYMBIBATh UJEH, KOTOPHIE MO3BOJIAT UM MPEIOCTABIATh MPOAYKTHI U YCIYTH
CBOMM KJIMEHTaM C MOSIBJICHUEM WH(OPMAIMOHHBIX M OHJIAWH-TEXHOJOTUUA. DTO

MO>KHO OpTaHWU30BaTh MPU MPUOIMKEHUHU K TTOKYNATEIO B TyOJIUIHON CETH.
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2 AHaJIU3 BHI0B AKKAYHTOB B COLIMAJILHOI ceTH INnstagram u metoa0oB

HX MMPOJABHKCHUA

2.1 OcHoBHbIe BHIBI INstagram-akkayHToB

[TpaBuUnBHBIN BEIOOP THIIA aKKayHTa SBISACTCS KIIOYEBHIM MOMEHTOM TIPH
NOCTPOEHUU  CTpaTeruu  NpojBuxkeHus B  Instagram. BaxkhHo, 4TOOBI
(GyHKIIMOHATBHBIE BO3MOXKHOCTH MPO(GUIS COOTBETCTBOBAIA TOMY, JJIS YETO BBI
IJIAaHUPYETE €ro UCIOJIb30BaTh.

Cy1iecTBYIOT TpH TUIIa aKKayHTOB B Instagram:

—  JIM4YHBIN aKKayHT;

—  AKKayHT aBTOpa;

—  busHec akkayHT.

JInunblit akkayHT. JInuHble akkayHTHI B Instagram uaeanbHO TOAXOIAT TS
TOTO, YTOOBI JEIUTHCS KOHTEHTOM CO CBOMMHM APY3bsIMU M ONMu3kuMu. VX ctouT
BBIOMPATH JIFOJIIM, KOTOPBIE HE 3aMHTEPECOBAHBI B MOHETHU3AI[MU CBOMX TIOCTOB, HE
IPOAAIOT KaKue-T1u00 TOBaphl WM YCIIYTH, & MMPOCTO MPHUIILIN B COIMATBHYIO CETh,
YTOOBI MMOBECEIUTHCS U MTOOOIIATHCS C MHTEPECHBIMHU JIFOTEMH.

[lepconanbHasi yuetHas 3amuch Instagram oGnamaeT BceMu (YHKIMSIMHU,
HEOOXOJAMMBIMHA JUISI CO3/IaHUSI KOHTGHTa W OOIICHUS C IOJIMTUCYMKAMH.
Bnanenbipl 6a30BOro akkayHTa MOTYT IyOJIMKOBATh TIOCTHI, BRITYCKaTh Stories u
npsimbie 3¢upsl. MoXHO 100aBUTH OJHY KiMKabenbHyto cchuUlky B BIO u cBs3aTh
cBOM akkayHT Instagram co ctpanuneit Ha Facebook.

KntoueBass 0COOEHHOCTh TEPCOHAIBHBIX AKKAyHTOB — BO3MOYHOCTH
clenaTh aKKayHT YaCTHBIM, TO €CTh, CKPBITh OCHOBHYIO MH(OpMAIIUIO O HEM
JUJIS1 TIOATTUCYUKOB, JTUOO CKPBITH CITUCOK CBOUX APY3Eil.

Ecnn koH(dumeHnnansHOCTh — Ballie BCE, TOTJIAa CTOUT BHIOMPATHh JIMUHBIN
aKKayHT, TIOCKOJIBKY A9TO €IWHCTBEHHBIH THI TPOGUIIsA, MWMEIONUMH TOI00HbBIe

byHKIMH.
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[Ipeumytiecrna:

— Hmeer Bce ocHOBHbIE (YHKIMU [ OOMICHWS C JAPYTHMH
MIOJIB30BATEISIMU | TIOAICPKUBAET BCE TOCTYMHBIE (DOPMAThl KOHTEHTA,;

—  EJMHCTBEHHBIN THUIT aKKAYHTA, TJI€ MOXHO BHIOMPATh MEXAY YACTHBIM
WIN MyOJIMYHBIM aKKayHTOM;

—  MoxHo oboTHCh 6€3 TTpuBsI3KHU K cTpanuiie Facebook.

Henocrarku:

—  Henb3s 1006aBUTh KOHTAKTHBIC JTAHHBIC;

—  Hert none3nsix 1151 MOHETHU3AUU (DYHKIINIA;

—  Her dbyHKUMiA 1151 CTATUCTUKY U aHAIUTUKHU.

AxkayHt aBtopa. B 2019 romy amvuumcTpamus Instagram BHexapuia
HOBBIM Tun mpoduieir — akkayHT aBTtopa (Creator Account). JlaHHBIM THII
npoduiiell Jydiie BCEro MOAXOIUT JJiE aBTOPOB OJIOTOB, BIMATENBHBIX JIHII,
nyOJMYHBIX M OOUIECTBEHHBIX JEATENe, apTUCTOB M JUJIl BCEX cO3JAarene
KOHTEHTA.

Brnanenbupl akkayHTa MOTYT BBIOMpaTh KaTErOpUIO, KOTOpAs CEPbIM
mpudToM OyIeT mojAnucana mnoj HuKHeiiMoMm. BaprnaHToB kaTeropuii MHOXECTBO:
Omorep, OOIIECTBEHHBIA JEATENIh, PEMETUTOP, IPEANPUHUMATENTh, XYI0KHHK,
MOJENBED, MEBEL, CIIOPTCMEH, ITACATEIb.

[TockonbKy OTPOMHOE KOJMYECTBO BXOJSAIIUX COOOIICHHE MOXET OBITh
Harpy3kou Jyisi MHOTMX, U OCOOCHHO ISl BIUATENIBHBIX JIMI], OOIIECTBEHHBIX
nesiteneil, (ppuiaHcepoB, KPEaTUBIIMKOB, pa3pabOTUYMKM AOOABUIM B aKKayHTE
co3faTesis BO3MOXXHOCTH YIPaBisATh cooOmenusmu. B «Jlupekre» akkayHTa
aBTOpa €CTh TPU BKJIAJIKU:

—  «OcHoBHas» IS Ba)KHBIX COOOIICHUH;

—  «OOmas» st cooOuIeHu, K KOTOpPhIM OBl XOTEIOCh BEPHYTHCS
II03K€E;

—  «3ampock» — cooOIeHNs OT aKKayHTOB, Ha KOTOpPHIE HE TMOMAMHMCAH

BJIAJICJICI] aKKAyHTA.
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Jist Kax10M KaTeropuu OTAEJIbHO MOKHO HACTPAauBaTh YBEIOMIICHUS.

AKKayHT aBTOpa TakKe HMEeT NpsMble (QYHKIUU UIsI MOHETH3alUU
noctoB. B yactHocTH, 10OaBIEHa BO3MOXKHOCTh OpEHIMPOBATH PEKIAMHBIE MTOCTHI
JUIsT O(pUIIMATIBHOTO COTPYAHHYECTBA C OpeHIaMu. YJIydllleHa U BO3MOXKHOCTb
N00aBIATh KOHTAKTHI — MOXHO J00aBUTH B CBOIO OHOTpaduio 3JIEKTPOHHYIO
nouTy, Homep TenedoHa, Gru3nuecKkuil aapec.

Nmest akkayHT aBTOpa, MOJIb30BaTeNU ModydaroT goctym k Creator Studio.
C moMomIbI0 aHHOTO HMHCTPYMEHTa MOXHO MOCMOTPETh CTaTUCTUKY HPOQUIIS
npsMo ¢ paboyero crojia, a TaKXe IUIAHUPOBAaTh M PEJAKTUPOBATH CBOU
myOJUKAIIIH.

[Ipenmymecrna:

—  Ectb noctyn x ananutudeckoi nH(GOpPMAIIMU U CTATUCTUKE;

—  T'ubkas HacTpoiika npoduiss — MOXKHO CAENIAaTh aKKAyHT MOXO0XUM Ha
JUYHBIN WIK BKIIIOYUTH OTOOpaKEHNE KaTEropyuil U KOHTAKTOB;

—  MoXHO co31aBaTh U YNPABIATh PEKIIAMHBIMU aKIHUSIMU;

—  IlIpu goctmwxenuun 6onee 10 000 MOANMUCUUKOB M MPOBEPKHU aKKAYHTA,
MOSIBJISIETCSI BOBMOXKHOCTH I00aBJIAThH KIMKaOeIbHbIe CChUIKU B CTOPHC;

—  MoHO HaCTpOUTh OTBETHI U PUIBTPHI B “/IupeKt”;

—  MOXHO MOAYYUTH AOCTYN K UHCTPYMEHTaM (PUPMEHHOTO KOHTEHTA U
Creator Studio.

Henocrarku:

—  AKKayHT HE MOXET OBbITh 3aKpPbIT KaK YaCTHBIN;

—  MosHO cBA3aTh aKKayHT TOJIBKO C OJHOM cTpaHuuel Ha Facebook.

busnec akkaynT. busHec akkayHTBI pa3paOOTaHbl JUIsl TPEINPUSTHH,
opraHu3anuii, OpeHJI0B, MOCTaBIIMKOB TOBApOB M yCIyr. BHe 3aBHCHUMOCTH OT
TOT0, HACKOJIbKO MaJICHbKUI MJIM OOJIbLION Y Bac OM3HEC, MOKHO NIEPEBECTU CBOM
pouiib B KOMMEPUYECKHUI U MPOJABUTATH €T0 e1ne dhPexTuBHEE.

Kommepueckuit Instagram mo3BosisieT MOJAyYuTh JOCTYN K MOJIPOOHOM

CTAaTUCTHUKC TII0 AKKAYyHTY. MOXHO OTCIEXKHUBAaTh HE TOJBKO aKTHUBHOCTh
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[OJIb30BaTeNe NOJ MyOJIMKAlMSIMHM, HO IPOCMATpUBATH CKOJIBKO M3 HHX
B3aMMOJIEHCTBOBAIIM C KOHTAKTaMH (3BOHWIIN, IPOCMATPUBAJIH aJIpeC Ha KapTe).

busHec-akkayHTHI B Instagram MoryT co3naBaTh peKJIaMHbIE OOBSIBICHUS U
OPOABUIATh CBOM IYOJIMKALIUM, a TaKKe HMMEIOT BO3MOXKHOCTb J00aBISTH B
HcTtopun knukabenbHble CChUTKU TTpH Haauuuu 10 ThIC. 1 60Jiee MOIICUNKOB.

Opna u3 Hanboee y10OHBIX /Ui IpeAnpuHUMaTenel GyHKIUil — ObICTphIe
OTBETBHI, C MIOMOIIBI0 KOTOPOM MOKHO JOOABUTh KOPOTKHE OTBETHI HA CaAMbI€ 4aCTO
3aJl1aBaeMbI€ BOITPOCHI.

Eme onna npumedarensHas onuust — Instagram Shopping. C ee nomoripto
Bbl MOKE€T€ OTMETUThH MPOJIaBAEMbIE NMPOAYKTHI Ha BalllUX MyOIMKAIUAX U Cpasy
yKa3aTb HX CTOMMOCTBH, CChUIKY Ha cauWT. C HeW KIMEHTaM CTaHET HaMHOIO
y00Hee MOKynaTh, HOCKOJIbKY OOJbIlEe HE HYKHO OyJeT yTOUHSITh CTOUMOCTH B
KOMMEHTAPUSX U KJIaTh OTBETA C MOAPOOHOCTSIMU NOKYNKHU B JIUPEKT.

K nybnmukauusm B Ou3Hec-mpo@uiisiX MOKHO JOOaBUTh HECKOJIBKO KHOMOK
IIPU3bIBA K ICHCTBHIO:

—  3anmcarbCs Ha PUEM;

—  3a0poHHMpOBATH;,

—  Ilonyuuts OuUIETHI;

—  Kynute nomapoyHblie KapThl;

—  3akazath eny,

—  IloxepTBOBaThb.

D10 yAoOHBIM (YHKIIMOHAN [Jisi TOTO, 4YTOOBI MOJIb30BATEINW MOTJIU
B3aMMOJICHCTBOBATH C BAIIMM OM3HECOM JlaXKe HE MOKUAAsl IPUIIOKEHHUE.

IIpeumymecrna:

—  Jloctyn k OM3HEC-aHAIUTHKE U CTATUCTUKE aKKayHTa,

— Bo3MoxHOCTH 3aka3biBaTh oOQuIMaIbHyI0 pekiaamy Instagram wu
IIPOJIBUraTh CBOM MOCTHI;

—  MokHO HaCTpOUTH OBICTPHIE OTBETHI;

—  EcCTh KHONKAa KOHTAKTOB,;
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—  MoHO HaCTpOUTH (PUIBTPHI BXOASIINUX COOOICHHMIA;

—  IIpu poctmxenun 10 000 um Oomee (OJTIOBEPOB MOSBISACTCS
BO3MOKHOCTH J100aBJISTh KJIMKAa0eIbHbIE CChUIKU B Stories;

— IlpemocraBnsiercs JAOCTyn K  HWHCTPYMEHTaM IS CO3JaHUS
¢upmennoro konrenrta u Creator Studio;

— MoxHo mnpoiTh BepUPHUKAIUIO M TMOJYyYUTh CHHIOI TalodKy-
MOATBEPKICHUE;

—  ToakmtoueHue OuzHec-mpouiis IeIaeT KOMMEPYECKYIO0 CTpPaHUILy
OoJiee COMUIHOM B ri1a3ax MoJb30BaTeleH.

Henocrartku:

—  IIpussska k Facebook siBnsercs 06s3arensHOi;

—  Ilocne nepexona B 6uzHec npoduiib CTpaHUILy HENb3s OyAeT clenaTh
IIPUBATHOM.

Kax BbIOpaTh MOAXOASIIMIA TUIT aKKayHTA!

UtoOwl BHIOpaTh MPaBUIILHBIN THUI YYETHOW 3amucu B Instagram, Hy»xHO,
IpeXke BCEro, pa3o0paThCsi CO CBOMMHU HYKJIaMU:

Ecnu Bel Oosbllie Bcero HEHUTE KOH(MUICHUMAIBHOCTh M IUIAHUPYETE
UCIOJIb30BaTh INstagram mo Oosbliield 4acTH JJisi pa3BieYeHUS U OOIICHUS —
MTOJAOWIET JINYHBIN THUI AaKKAyHTA.

XOoTUTe MOMY4YUTh OOJbIIE KOHTPOJS Haa CBOMM NpoduieM M JIydlle
MOHUMATh CBOMX MOJMUCYUKOB — aKKAyHT aBTOpA.

Ecnim Bama wenp mnpoaaBaTh TOBapbl WM YCIYTd, BbIOMpaiiTe
KoMMepdeckue Instagram akkayHTBHI.

B nenom, ecnu Bl ABIIIETECH TOBAPHBIM OPEHIOM, CTAPTANOM, NMPUIUIA B
Instagram pasBuBaTh 11000 CBOM OHM3HEC, TO HACTOSITENBHO PEKOMEHIYETCS
nepeiitn B OusHec-npoduinb. Kommepueckuit akkayHT B Instagram mo3Bosut
MOJYYUTh JOCTYN K OoJjiee IMMPOKOMY (YHKIIMOHATY, OOJIETYUT BaM BEJICHUE

Ou3Heca, a BallluM KJIMEHTaM — B3aUMOJICHCTBHE C OpEHIOM.
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[Ipodunb co3znaTens — OTHOCUTENHLHO HOBBIM TUIT aKKayHTOB B Instagrame.
OH BO MHOIOM TOXO0X MO (QYHKIMOHAIY Ha Ou3zHec-akkayHT. OTiInyaeTcs
MIPEUMYIIIECTBEHHO CETMEHTAIIMEH 0 KaTerOpHsM, BO3MOKHOCTBIO aKTUBUPOBATH
U JICAKTUBUPOBAThH OIIIMIO KOHTAKTOB. BHEIIHE akkayHT aBTOpa MpH >KeJaHUU
MO>KHO CJeIaTh MAaKCUMAaJILHO TPUOIMKCHHBIM K JITYHOMY, C TOU JIUIITH Pa3HUIICH,
yTO MpoduiIs HENb3s OyneT mepeBecTd B 4acTHBIM. Ho MOsSBUTCS BO3MOXKHOCTH
OTCIIeKUBATh CTATUCTUKY. Bo3MokHo, B OyaymieM paspaboruuku Instagram
yAENAT OOJIbIlle BHUMAHMS aKKayHTY-CO3AaTelis U J00aBsIT B HETO erle OoJbIie
MOJIE3HBIX OTILIMM.

Korma BeiOpan tum npoduiis, 6y1orep BeIOMpPAET KaTeropuio B KOTOPOU OH
coOupaeTcsl BECTU aKKayHT.

brorn B Instagrame MOXXHO MOAENUTh Ha 4 KaTErOpUU: DKCIEPTHHIE,
JUYHBIC, YKCIIEPHO-TUIHBIC, THMIHO-IKCIIEPTHHIC.

—  Jluunbie Onoru — naid crams — HauOOJNBIINE OXBAThl, HAMOOJBIIIASL
BOBJICYCHHOCTh, MOHUTE3AIIMSI YEPE3 PEKIIaMy

—  DOkcneptHble OJoTM WM OWU3HEC CTPAaHUIBI — Majo JIMYHOCTH,
AKCIEPTHBIA U TEMATUYECKUN KOHTEHT, SMOIIMOHAIIBHOM CBSI3U C Ay IUTOPUEN HET,
BBICOKOE JIOBEpHUE KakK MpohecCuoHaTy CTPAHUIIBI

— JIM4HBIM W DOKCHEpPTHBIM — BBICOKOE JOBEpUE KaK K JIMYHOCTH,
BBICOKHE OXBAThI, @ TAKKE BHICOKHE MPOTAKH

Campble BBICOKHE TIPOJAXKH Y JIMYHOIKCIIEPHBIX 0J10T0B. BhicOKHE TIpoga)u
UIYT 32 CYET COBMEIICHUSI CTPATEeruil MacCOBO, HO JICIIEBO M MaJio, HO JIOPOTO.
brnorepctBo MacmTabupyer y3HaBa€MOCTh M OIKCIEPTHOCTh M TIOMOTAET

YBCIIMYNBATD ITPOJaXKU.

BIOIEPITIMYHOCTb BJTIOTEP-9KCIIEPT

MaxkcumaneHan

YAepxuBaer EBHUMaHHE W TOUKE MOHBTH3ALIMK CozAaer NoAnNLHOCTE K

COo3Ader NoANbLHOCTL K MMYHOCTH IKCNepTHOCTH

Pucynox 1 — Kareropuu 6:10roB B Instagram
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[IpoiieHTHOE coueTaHUE MOXKET ObITh PA3HBIM:

—  DkcneptHo-muuHble Onoru — 70% »skcmeptHoro kouteHTa u 30%
JUYHOTO.

—  JImuno-s3kcneptHbie — 40% skcriepTHOCTH U 60 % JTHYHOTO.

Ha sxcniepTHbie 6J10TM MOANKMCHIBAIOTCS pajy MOJIE3HOCTH UHPOpPMALIUHU, a
Ha JIMYHBIC JUISI YIOBJICTBOPCHUS CBOMX SMOIMOHAIBHBIX NOTpeOHOCTEH. B
OKCIIEPTHBIX OJloraXx HU3Kasg aKTUBHOCTh, HO €CTh XOPOIIHE MPOJKHA JTUIHBIX
oOydaronmx MOpoAykToB. B JuuHbIX Ororax Xopoias akTUBHOCTb, HO JI00Oas
MOHETH3AIIUS CBS3aHA C AaKTUBHOCTBHIO.

OKCHEPTHO-IMYHbIE U JIMYHO-DKCIEPTHBIE OJIOTH TMO3BOJIIOT COYETATh

IMOJIC3HOCTD, OKCIICPTHOCTb C SMOLIMOHAJIbBHBIMHA HOTpe6HOCTHMI/I yUTaTeIICH.

2.2 Ctparerum pa3Butus Instagram -akkayHToB

Ilocne ToOro, Kkak omnpegenuwnack KaTeropus BEIACHUsA AaKKayHTa,
OTpENENAI0TCA TeMAaTHKa 0Jiora, MUCCHUS, LIEHHOCTH, Bu3zyan. OIuMH U3 croco0oB
MOHATH MO KaKOMY HAalpaBJICHUIO JBUTAThCS Jablle — MpPOaHaIU3UpOBaTh OJor
II0 BO3MOXXHBIM apXxeTUIaM, BBEJI IOHATHE «apxeTur» mcuxosnor Kapa I'ycros
FOur. Kapou ITupcon Beiaenun 12 apXeTUIOB JMYHOCTEW M MOKa3al, KaK MOXKHO
pa3BUBaTh OPEH]T Ha OCHOBE apXeTuIoB. OCOOEHHOCTH:

1. ApxeTunsl MEHSIOTCSI C H3MEHEHHMEM II€HHOCTH, NPHOPHUTETaMH,
MHTEPECAMHM, CO B3POCIICHUEM U Pa3BUTHEM.

2. OOBIYHO 2-3 TJIaBHBIX apPXETHUIIOB.

3. ApXETHIIbI 3aBUCST OT LICHHOCTH.

4.  Jlng npoia’ky BaKHO OPUEHTUPOBATHCS Ha LIEHHOCTH MPOJIYKTA.

5. lleHHOCTH LIENTKOBHKA U LIEHHOCTH MIPOIYKTa MOT'YT HE COBIAAATh.

6. MoxHO MHUKCOBaThb apXeTUIlbl W MOJy4YaTh YHUKAIbHBIA JIMYHBINA
OpeHI, KOTOPBI OyAeT OTpa)kaTh Balll, Ballld IEHHOCTH U LIEHHOCTU MPOYKTA.

/. Bbnaromaps stomy noHsATHO KTO LIA.
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Bunapl apxeTtumnoB: TPOCTOAYIIHBIA, HWCKATElb, MYJAPELU, IIYyT, TEPOH,
OyHTapb, Mar, 3a00TIUBBIN, CIIABHBIN MaJblil, TIOOOBHUK, TBOPELL, IPABUTEIIb.

CymiecTByeT YeThIpe THUIA CTPATETHH pa3BUTHS OpeHJa, K KOTOPBIM
OTHOCSTCS apXETHUIIBI IMYHOCTU. YeThIpe CTpaTeruu: HHAUBHUIYaIU3M, U3MEHEHNE,
PUHA]ICKHOCTD, CTAOUIBHOCTb.

IlepBas cTparerust pa3BuThs OpeHla — CTpaTerusl MHAUBUAyan3Ma. B oty
CTPATEruI0 BXOIAT apXETHIIbl, KOTOpBIE IPEUIaratoT pas3jIMYHbIe CTpATEeruy Ui
noucka camopeanu3anud. Harenensl Ha To, 4T0OBI caMuM co00#, mpu3HaHue cedst
Y MHpa 4epe3 CBOH OMBIT, CTPEMJIEHUE Y3HATh, KaK OOJIbIIE O MUpE.

ApXETHIIBL:

[1epBbIii — MPOCTOAYIIHBIN WX HEBUHHBINA. [IpoCcTOAYIIHBIN C BOCTOPIOM H
U3YMJICHUEM CMOTPHUT Ha MUp, BEPUT B TO, UTO pail MOKET ObITh Ha 3emie. Mier
peanu3auuy 37ech M cedvac. DTOT apXeTUNl NpO MPOCThIe YIOBOIBCTBUS H
panoctk. [1o-1eTCKn HAaMBHBIN, BEPUT B JIy4IlIE€, BCErAa COXPAHSIET ONTUMU3M.

bpennbl B apXeTunsl NMPOCTOAYIIHOIO IEPENAIOT OILIYILIEHHUE CYACThA U
npa3aHUKa 37ech U ceifyac. Takue OpeH bl 00€maloT CHI0 MUHYTHOE CUaCThe | TO,
YTO JKU3HB MOXKET OBITh MMPOCTOMN U JIETKOM.

[Tpumepst 6penno: Jucheit, Koka-Kona, Makaonansac, backun-Po60uHc.

Hennoctu: IIpocTeie yIOBOIBCTBUS, NPUPOJA, HOCTAJIbIUS IO IETCTBY,
Jerkasi >ku3Hb Oe3 TpynHOCTeW M 3a00T, ONTHUMM3M, Bepa B JIydllee, JEeTCKas

HCTIOCPCACTBCHHOCTD.

Pucynok 2 — [Ipumep Busyana apxeruna «lIpoctoaysbriiy
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Bropoit — uckarens. Mckarens nenut cBodoxay. Mccnenyer mup u ceos.
HaxoauTcss B NOCTOSIHHOM JBM)KEHUM U mnoucke. OpHUEHTHUPOBAaH Ha TOUCK
JY4IIeT0 MHUpa, CTPEMHUTCA K caMopeanu3aluu. beicTpo ycTaér oT ogHO0Opasus,
XOUET SAPKUX BIECUYATICHUN U HOBBIX AMOIUH.

Bpenabl B ayxe uckatenst SIBISIOTCA MEPBOOTKPBIBATENSAMHU, MOOYXKAAIOT
OpocuTh BBI30OB caMuUM ceOe. BpITh yAOOHBIMH B HCIOJNB30BAHMHM B JOPOTe H
CTPAaHCTBUSIX UCKATEJsI, CO3/1aBaTh OUTYIIEHHUE TPOCTOPA U CBOOOIBI.

bpennmer: LV, Starbucks, mnpuximoueHueckue pacckasbl, aBTOMOOWIIH,
Levi’s, National, Georgraphic, Apbs Ctapk.

[lenHocTu: cBOOOJA BO BCEM, peanu3aliysi CBOEro MOTEHIIMANA, BRIPAXKEHHE
CBOEI MHAMBUAYAJbHOCTH, KUTh MOJHON ayTEHTUYHOU JKU3HBIO, HE3aBUCUMOCTb,

HCCJICaA0BaThb ce0a u MHUD.

Pucynox 3 — [Ipumep Busyana apxeruna «MckaTenby

Tpernii apxetun — mynapen. Mynapen UCHONB3yEeT 3HAHUE UM WHTEIUICKT.
MynpernoM JBHKET >KEIaHWE IOHATh MHUpP, OBITh SKcHepToM. OTo (umocod,
MCCJIEIOBATENb, HACTABHUK, T'YPY.

Myapell aHanuM3upyeT, KOmaeT IIyOOKo, MPOHUKAET B CyTh. lIpuHMMAaeT
B3BCIICHHOE pElIeHWe, OCHOBAHHOE€ Ha 3HaHUSIX U onbiTe. OH BEepUT B
CIIOCOOHOCTh YEJIOBEUECTBA YUUTHCS W Pa3BUBAThCSA. bpeHIbl B AyXxe MyJpera
MIOMOTAIOT 00PECTU 3HAHUS, JIYUIIIe TIOHATh MUP, TPETOCTABIISIOT MPAKTHYECKYIO U
JIOCTOBEPHYIO0 UH(POPMAITHUIO.

bpennsr: Google, Discovery, HACA, Ayau

[lenHocTH: 3HaHUS, CHOKOMCTBUE, KOHLIEHTPAIIMS, HECIIEITHOCTh, YETKOCTb,

IMpoCTOTAa, YCCTHOCTD, IIpaBJia, FJ'IY6I/IHa, JIOT'HKa.
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Pucynok 4 — [Ipumep Bu3yana apxeruna « Myapern

Bropas crtparerus — «M3mMeHeHus». ApXETUINBI 3TOM CTPAaTErMd YMEIOT
pHUCKOBaTh, OpocaTh BbI30B. OHU MPEANPUUMYHUBHI U JIEATENbHbI, UAYT JI0 KOHIIA
CBOCH 1IeNM, AK€ €CIM MNPUIETCS NPONTHCh MO KOHKypeHTaM. [loTpeGHOocTh B
IIPU3HAHUU U JOCTHKEHUU PE3YIbTATOB. JKelaHue BIUATh HA CUTYALMIO.

ApXETHIIBL:

IlepBblii apxeTun — repod. BOMHOM WM TrepoeM JBHXKET IKEIAHHE
IIOCPEJICTBOM CBOMX JIE€UCTBUM M3MEHHTH Mup. Crenmate mup Jsydmie. OH ymeer
JepKaTbCsd 10 KOHLA, YCTaHABIMBATh CBOM IPAHMIBI, a TAaKXKe MOTHBUPOBATH
JIIOJIEN HA JTOCTHKEHUS.

['eporo HpaBUTCS KOHKYpEHIMS, OpocaTh BBI3OB, MPOBEPATH CeOsl U CBOU
BO3MOYKHOCTH. YMEET OTCTauBaTh CBOM IMpaBa, MOXKET MOCTOSATh 3a ceds M 3a
JIPYroro 4eaoBeEKa.

lenHoctu: ObITh HOMEpPOM 1, YIAyYIIUTh MHUP, 3aUIUTUTH JAPYTUX,
YECTHOCTD, MTPABUJIA, TPUHLIUIINAIBHOCTD, BBI30BbI

Bbpennsr: NIKE, Gillette, snickers, dpopmyusr 1.

bnorepsi: Cama Mutpomunsl, AHs Peiipa.

Pucynox 5 — [Ipumep Buzyana apxeruna «I'epon»
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Btopoit apxetun — OyHTaph. byHTapp HapyliaeT npaBuia, MPUBBIYHBINA
YKJIaJl TPAAULUOHHOM KU3HU, UJIET IPOTUB CUCTEMBI.

Hanenen Ha paspylieHue ycTapeBIIUX CTEPEOTUIIOB, YOEKAECHHUI U BCETO,
YTO YK€ JaBHO HE padoTaeT.

DTOT apXEeTHUIl YaCcTO UCIOJIB3YIOT B OapOepImonax u My»XKCKUX OpeHax.

ByHTapp — 3TO He Bceraa npo «IoIpOCTKOBBIA OyHT», 17151 OoJiee B3pOCIoi
ayJIUTOPUU — 3TO OPEH/IbI, KOTOPBIE TOBOPSIT O CIOME JIOOBIX IA0JIOHOB U BBIXOJIE
34 paMKHU.

[lenHocTH: cienoBaTh CBOMM IpaBWjaM, OBITh KaKk HE KakK BCE, JOMATh
11a0JIOHBI.

bpenner: Harley Davison, Diesel, Honda, The Rolling Stones, Vivienne
Westwood, Hard Rock Café.

bnorepsi: Apkanuii Jlebenen, CoOuak.
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Pucynox 6 — [Ipumep Buzyana apxetuna «byHrapey»

Tpertunii apXeTur JUYHOCTH B ATOW CTPATETUU — Mar Wi BOJeOHUK. Mar
rOBOPHUT Mpo TpaHchopmanuu, metamopdossl, mpeodpazoBanus. [ymaer, dro,
MeHsis ceOst MeHseT Mup. JlocTUTaeT e UCTIONB3YS 3aKOHBI IPUPOIBI.

Hamenensl Ha mpeBpallieHHEe MEUT B PEATbHOCTh, PeaM3allvio >KeJTaHHH
Wi CBs3b co Bcenennoil. bpenmpl, koTopbie obemator TpaHchopMmaruu u
WU3MEHEHUS, UMEIOT IyXOBHYIO COCTAaBJISIONIYI0, HOBBIC TEXHOJIOTHH.

[leHHOCTH: HOBBIE TEXHOJOTUH, TpaHChOpPMaIMK, paboTa HaJl CO3HAHUEM,
WU3MEHEHUS, paCIINpPEHUE TPAHHIL.

bpenner: Apple, Tesla, MasterCard
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bnorepsi: mapadon bimnorckoii, Mapro Cauyk, Tounu Po66unc, Ocumnon

IleTs.

Pucynok 7 — IIpumep Buzyana apxeruna «Mary

TpeTpss cTpareruss — cTpaTerusi NPUHAIIEKHOCTb. APXETHIBI 3TOU
CTpaTeTUu HaIleJIeHhl Ha OOBEIWHECHHWE C IPYTUMHU JIOABMH W OBITH YacCThIO
oOIIECTBa, MOCTPOCHHE TMPOYHBIX CBSA3CH, HETBOPKUHT, KOMaHIHBIC padOTHI,
YIIPAaBJICHUE DHEPTUEH JIIOJEH. Crparerusi, KoTtopas OpPHEHTUPYETCS Ha
B3aMMOOTHOUIEHUS C JIOIbMHU.

ApXETHIIBL:

[IepBbIii apXeTUIl JTUYHOCTH B JAHHOW CTPATETHMH — 3TO CJIABHBIA MAJIbIN
win apyr. CiaBHBIA Mallblii WM JAPYyT XodeT ObITh Kak Bce. JKemaeT ObITh
npuHATBIM ~ obmectBoM. Co3maBaTh  JpyKECTBEHHYIO arMmocdepy. Ymeer
«KOTIUPOBATHY JIt0JIeH, (HOPMUPOBATH COOOIIECTBA €TMHOMBIIIIICHHUKOB.

On 3a paBeHctBo Bcex sojae. He moOut Bemensatbes. Bo Bcem
MaKCHUMAaJIbHAs! IPOCTOTA.

LlenHocTu: npy3bd, OOIIEHWE, NPOCTOTa, TPAAULMOHHOCTh, 3/IPABbIA
CMBICII, KOM(OpPT, OBITh KaK BCE, HETBOPKHHI, YECTHOCTH, JIIOOOBH K CBOEH
NEATEIBHOCTD

DTOT apXeTUT OJIMH U3 CaMbIX MOMYJISIPHBIX B OJI0TepcKoi cdepe.

Bpennsr: Ford, Bershka, Pull&Bear, BK, OK.

JImanoctu: ®Enop OBYMHHUKOB ([0 10 muIkl), As3 [1labyTanHOB

Pucynox 8 — I[Ipumep Buzyana apxeruna «pyr»
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Bropoii apxerun — m000BHUK win dcteT. Takke SBISETCS OJHUM U3
cambIX MOMYJIIPHBIX apXeTuroB B Instagram.

JIr0O0BHUK HJIM POMAaHTUK — 3TO POMAaHTUKHU, aKTEPbl, TEAOHUCTHI. JlaHHBIN
apXETUIl XOYET HPABUTCS OKPYXAlOUIMM, OBITh OCOOCHHBIMH M BBLAEIATHCH,
BBI3BATh BOCXMILECHUE Yy OKPYXAKOWKX. YIEIsIeT MHOTO BHUMAaHHS KpacoTe
BOKPYT, HPaBUTCS, YTOOBI BCE OBUIO KPACUBO U PaJIOBaJIO IJIa3.

Taxoii TUII TOMOTaeT OPraHUYECKU MPUOABIISTH OANNCYUKOB.

JIrokcoBbIe OpEHIBI OXOTHO COTPYIHUYAIOT C TAKUMHU OJIOTEpaMu, MPH 4eM
HE Ba)XHO KOJIMYECTBO MOJAMUCUYUKOB, BayKHEE (POTO, KOTOPHIE OHU CO3/IAIOT.

[lenHOCTH: OBITH NMPUBJIEKATEIBHOM, KPAaCUBOM, ICTETHKA, 3allaXH, 3BYKH,
TEKCTYpPbl, T€JOHM3M, BKYCHasl KpacuBasl €Ja MHTEPbEpbl/ OJEK/a, HACTAXKICHUE,
4yBCTBa, CTPACTh, MHTUMHOCTb, OJIM30CTb.

bpenner: Bukropust Cuxpur, DIOR, Chanel, Porshe, Ferrari, Jimmi Choo,

Vogue, Cok «5».

Pucynok 9 — [Ipumep Buzyana apxetuna «cTeT»

Tpertuii apxetun — myT uiu Oajmaryp. ITOT apXeTUl ymeeT ObITh COOOM,
HACIaXIaThCs )KU3HBIO U OOIIIEHUEM, KUBYT 37eCh U ceiuac. He 0osiTcs HapyiiaTh
MpaBUJia, MBICIAT HECTAHJAPTHO, KPEaTUBHO, SHEpKaiizepbl. UM He BakHO, 4TO
MOAYMAIOT OKpY>Karolllne, >KUBYT B MOMEHTE, OTHOCATCS KO BCEMY C FOMOPOM,
MPUBJICKAIOT BHUMAHKUE CBOEH AMATaKHOCTHIO.

He Bcerga ToJIbKO MpO IOMOpP — 3TO TaK K€ MOTHUBAIMOHHBIE OPATOPHI,
YMEIOIIME BIUATh HA ayIUTOPHIO, 3apsKaATh UX CBOCH OE3rpaHUYHON YHEPTUCH.

IHenHoctu: ObITH COOOM M HE OBITH KakK BCE, )KUTh 3/IECh U ceiluac, omMop,
CIIOHTAHHOCTb, KPEATUBHOCTb, HECTAHAAPTHOCTD

Bbpenap: m&m’s, Pringles, Netflix, Comedy, ckurtic.
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JImanoctu: Puuapn bpencon, DOHau Mépdu, XapimamoB (pe3naeHTHI

Kamenn)

Yo 0 WIN
ONE or 1000s or
# SUMMERPRIZES

Pucynok 10 — Ilpumep Buzyana apxetuna «y»

Yersepras crpaterus «CrabunbHOCTHY. OpUEHTHPOBAHHOCTH Ha BIIACTh U
KOHTPOJIb, HA YIIPABJICHHE JIFOOBIMU MpoLiecCaMU. APXETHUIIBI TOM CTpAaTEruy y4yat
COXPAHATbH MOPSATOK U CTAOMIIBHOCTb.

ApXeTursr:

IlepBobiii apxeTun — 3a00TJIUMBBIA WM POJAUTENb. ITO anbTpyucT. OH
OyMaeT u 3a00Tutcs 00 okpysxkaromux. CoctpagaeT u conepexunaeT. Ero 3agaua
nomorath ApyruM. OH OOUTCS TPYJIHOCTEN U MPOOJIEM, KOTOPbIE MOTYT CIYYUTCS
C TEMH, O KOM He 3a00TUTCS.

[Togxoaut OpeHmamM, CBA3aHHBIM C 3a00TOM O JIIOASX U 00 OKPY’KAroIIeH
cpelie, HeKOMMEpPUYECKUM opranuzanusiM. OHU MO3ULUOHUPYIOT ce0sl Kak OpeHIbI,
KOTOPBIM MOKHO JJOBEPUTHCS.

B kontekcte uH(po OuzHeca — 3TO Te, JIOJMU, KOTOpPhIE BCceraa AagayT
OOJIbIIIE CBOMM YYEHUKAM U OyIyT ONeKaTh KaxJaoro.

bpennwi: Kpacusbiii kpect, $oHa moMmomu, IOMUK B JepeBHe, Pampers,
Volvo

[lenHocTu: 1a0M, ceMbs, YIOT, AETH, 3a00Ta O JApPYrux, HOJJEpPIKKa

OKPYXKaIOIINX, TOHUMAaHUE, IEAPOCTh, COYYBCTBUE, Co3AaHne KoMpopTa

Pucynok 11 — Ilpumep Buzyasna apxeruna «3a00TIUBBII
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Bropo#i apxetun B JaHHOH CTpaTeTMH — 3TO TBOPEI, CO3/aTellb WM
nu3o0perarenb. Y TBOPLIOB MBIIUICHUE «BHE paMOK». OHU HE XOTAT OBITH Kak BCe,
UM BaXHO TIPOSIBUTH ce0s MaKCUMalbHO, CO3/1aBaTh IICJEBPHI, YTO-TO
YHUKaJIbHOE, OBITh HOBATOPaMH, OTPOMHAs MOTPEOHOCTH B CAMOBBIPAYKCHUH.

TBopIBI — EPHEKITUOHUCTHI, UM BAKHO KOHTPOJIMPOBATH BCE OT H JI0, HO
IIPU STOM UM TaK k€ BayKHA CBOOO]1a BO BCEM.

LleHHOCTH: CaMOBBIpaKCHUE, HHHOBAIMH, JOMUHAPOBATb, NEaHTHYHOCTb,
CO37aTh 4YTO-TO OYEHb BaXHO (IIENEBp), YTO OCTAaBUT CIeHd, Tpynoiodue,
YIIOPCTBO, BOOOpa)KCHHWE, OTIMYHOCTh BKYC, YHHKAIbHBIC B3IJISABI Ha BCE,
pa3BUTHE MAacCTepPCTBA UJIH TAJIaHTA.

[Tomoiiner OpeHIAM, KOTOpPHIC IMOMOTAIOT BBIJCIUTHCS, CAMOBBIPA3UTHCS,
HOJTBEPIUTH CBOIO YHHUKAILHOCTb.

bpenaer: LEGO, Sony, Versace, Pinterest, Marc Jacobs, Apple

Pucynok 12 — Ilpumep Bu3syana apxetumna « TBoper

Tpernii apxerun — mnpasutenb. [IpaBurens xemaer caenatb XKU3Hb
npeacKa3zyeMou, cTabmibHOM U 6e3omacHo. Ero MOTUB B3SITh BCE MO/ KOHTPOJIb,
yT00BI HE ObLTO Ocecnopsiaka. OH He OouTcs OpaTh Ha ce0s OTBETCTBEHHOCTH. J{iis
MpaBUTENh OYEHb Ba)KHA BIIACTh, TIOITOMY OH MHOTO JUIsl 3TOro padboraer. buITh
HOMEpPOM OJIMH, JIYYIlIUM, MEPBbIM. JJOMUHUPOBATH, MPOSBIATh CUITY, KOHTPOJIb,
JIOCTUTaTh ycrexa.

[lenHocTH: CTAaOWJIBHOCTh, MOPSJOK, AWCIUILIMHA, BpeMs, KauecTBO,
POCKOIIIb, OPTaHW30BAaHHOCTh, KOHTPOJb, HEpapxus, OOTaTcTBO, BJIACTbH,
TUIIEPOTBETCTBEHHOCTb.

[Toaxonut OpeHiaM, KOTOpPbIE TOMOTAalOT CTaTh OOTAaThIM U YCIICIIHBIM WIIH
MOKa3aTh CBOIO BAJKHOCTh U CTATYC.

Bbpennpr: Rolex, Hugo BOSS, Mersedes, sxTbl
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JImuyHOCTH: BJIOFepBI KOTOPBIC JOCTUTAIOT MHUJIIIMOHBI.

Pucynok 13 — Ilpumep Buzyana apxetuna «lIpaBurens»

[Tocne Toro, Kak OoNpeaeIIUCh C apXETUIIOM, C BU3yaJlOM, ONpEeeseTCs
CMM-CTpPATeTHs:

CMM cTpaterus BKIIOYaeT B CeOs KOHTEHT CTPATETHIO, MPOJBIKCHUE H
KOMBIOHUTH CTPATETHIO.

3 tunta CMM crpareruii:

1. PaGota c KOHTEHTOM.

2. Pabora c Tpadukom.

3.  KombOunupoBanHas.

1 tun — Ctpaterus pabOThl C KOHTEHTOM — HY»Ha TOTJa, KOTJa HY>HO
YTOOBI YEJIOBEK BCTYMIJI B KOMMYHHUKAIIMIO, BOBJIGKCS B KOHTEHT. [lyOnmkarus
MIOCTOB, MPOJIBIXKEHHE, 0KUIAHIE TOTO, KOT/1a ay AUTOPHUS OyIeT BOBIEKATHCS.

2 tun — Crparerust paboTel ¢ TpadhUKOM — HCIOJNB3YETCS TOTNa, KOTJa
HY)KHO YTOOBI ayJAWTOPHS TPOCTO O3HAKOMHIINCH, MOTJH TEPEUTH OCTABUTH
3agBKy W JOaHHble O cebe. OxBarHble cTparermm (pabora ¢ Kpi) — pabora ¢
OpeHIamMu — 4TOOBI MAaKCUMaJIbHOE KOJWYECTBO JIFOJEH YBUAENO JoroTum. [[ms
npuBiieueHus ucnosb3yercs odpdep. Oddep — cnennaibHOE MPEITI0KEHHE.

3 Tun — KomOuHupoBanHas — Tpapuk Ha CHEIUaIbHOE MPOOHOE 3aHsATHE +
CO37aHNE KOHTCHTA B TPyMIax.

Crpaterust paboThl ¢ KOHTEHTOM — KOHTEHT CTpATerusi OTBEYAEeT HA JIBa
BOTIpOCa:

1.  Yro mbI Oyaem NocTUTh?

2. 3agem mbI Oyaem moctuth? Llens Toro wim uHOTO TIOCTA, PYOpPUKH U
T
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vy Ka>XJ0ro 1mocra J0JIKHA OBITH b, MUCCHS 3a4€M OH BBICTAaBJIACTCA.

KoHTteHT mnan — pacnucanue noctoB. B kakoii 1eHb OyJeT myOIuKoBaThCs

ITOCT.

Ta6nuna 1 — [Ipumep KOHTEHT IIaHa

Jlesb PyOpuka Wnes
. CooOmiaeM 0  TeKymUX  aKkOUsIX U
02.02 | Bropuuk | [Iponaroriuii moct I Y H
MPETIOKEHUSIX KOMIIAHUU
04.02 | yerBepr | Murtepaktus\Passieuenue | Iloct, ¢ BOBI€UCHHEM ayAMTOPUHI
. Ponmuk B  aBrocanmoHe, rIe COTPYIHHK
WNHutepecHbrit  ¢gaktr o > 1A pyA
06.02 | cy66oTa MALLHE paccka3bpIBacT KaKue-TO HMHTEpPECHbIE (aKThI
Wwid QUILKKA OJTHOW U3 MOJETIeH
Pomuk B oduunmansHOM cepBuce, rIe
Bugeo mpo  skcmpecc u p e
09.02 | BropHuK CeDBILC COTPYJIHUK  paccKas3bplBaeT, 4YTO  TaKoe-
P HKCIIPECC CEPBUC
Ponuk B oduumansHOM cepBuce, rne
COTPYJIHUK paccKa3bIBaeT, Kak H30exarh
11.02 | verBepr | Buneo, CepBuc Py P .
CaMBIX  PAcCIpPOCTPaHEHHBIX TPoOOJIIeM ¢
aBTOMOOMIIEM
. Coo0miaeM 0  TeKylIMX  aKkOUsIX U
13.02 | cy66ota | IIpomarormumii moct Y
MPEJIOKEHUSIX KOMIIAHUU

['oToBasg KOHTEHT cTpaTerus — HabOp M ONMHCAaHHWE PYOpHK, 3a4eM Ta WJIU

uHas pyOpuka HyxHa. J[Ji1 aBTOPOB KOHTEHTa 3TO HYXHO JJisi OoJjiee YETKOM

aHAJIMTUKH, KaKas pyOpuKka OOJIbIle BCEro 3aX0AUT ayAUTOpUH. J[Jig MOANMUCUUKOB

9TO HYKHO JIA TOrO, YTOOBI IIOHUMAThb, KOI'Jda UM KJIaTb HOBYIO I/IH(bOpMaHHIO I10

TOM WJIK UHOM pyOpUKH.

PyOpuka moMmoraeTr MmoHsATb, YTO MHTEPECHO ayautopuu. Ecim kakas-To

pyOpHKa HEe HHTEPECHA, TO €€ MOYKHO yOpaTh MJIM HEMHOTO BHJIOU3MEHUTh. TaK ke

pY6pI/IKI/I IMOMOTar0T HC NIPUAYMEBIBATb Kﬁ)KI[I::IfI JCHb KOHTCHT, 4YTO K€ IIOCTUTH, O

YeM MUcaTh, €CTh YETKasl pyOpHKa, KOTOPOU CleayeM.

PyOpuka MokeT OBITh IETBIM MPOEKTOM. Y PYOPUKH MOMKET OBITH CBOS

1eseBas ayJAuTOpHs, YeTKas ujes TOro, 4YTo MPOMCXOAMUT B 3TOM pyOpHKe, ecThb

1eJIh 3a4eM 3Ta pyOprKa eCTh U T/I.

N3 gero coctout pyoOpuka:

—  Ilens — 3auem Ham 3Ta pyOpHKa?

—  Wnest — uto B Helt Oyaet?
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— IIpopakmm — Kak 310 Oynmer Beirasaers? Iloctel ¢ TekcToM U

KapTUHKaMHU, pSMbIE 3UPBI, CTOPUC, TTOJIKACTHI.

VY neneBoil ayIUTOpUM €CTh BO3PAXKEHMSI, 3TH BO3PAXKEHHSI JTOJKHBI OBIThH

OMPOBEPTHYTHI, B 3TOM IIOMOTAIOT PYyOPHUKH.

boinp knnenTa — 310 TO, IIOYEMY OH Ha CaMOM JCJIC ITOKYIIACT IMPOIAYKT.

Bo3spaxenue — 310 TO, o4eMy OH HE MOKynaeT nponaykr. [Ilpumep: mue He

HYXXHO, Y BaC 10poOro, 1 BaM HC TOBCPAIO, Y KOHKYPCHTOB ICIICBIIC. HpI/I‘-II/IHLI NI

OTIOBOPKHU IMIOYCMY KIHMCHT HC XOYCT IIOKYIIATh IIPOIYKT. Hy}KHO BO3pPaKCHHC

IIPEBPATUTH B LENb.

Tabnuna 2 — [Ipumep npeBpailieHue BO3paKEHUs B 11EITb

Bo3paxenne [lens

51 BaM He noBepsito YBEJIHUYUTD JOBEPUE

Y Bac goporo JloHecTH LIEeHHOCTh

Y KOHKYPEHTOB JICHIEBIIE JloHecTtu kimto4eBblie oTimuus, Y TT1

VYTII — yHuKanbHOE TOPrOBOE IIPEIAJI0KEHNE

Yto AJI1 KIIMCHTA BAXKHO I KaKA0Iro CCrMeHTa U U3 3TOI'0 HYKHO CACIIATh

3a/layy. 3aJa4l MOTYT OBITh YK€ NOJHOLEHHBIMHU pyOpUKaMu

Tabnuna 3 — bonu 1 3a1a4m X penaroIme

YT0 BaKHO 3agaun

CxkopocTb 00CTy)KUBaHUS Pacckazatb po cKopocTh 00CTyKUBAaHUS
CocraB Pacckazars npo cocras

Hanuuue axuumi Pacckaszarb npo HasMuue akuuu

B KOHTEHT cTpaTeruyi TOBOPUTCS O TPEX Bellax:
— O npoxaykre/ycnyre;

— O xoMnaHuy;

— OO0 otpacnu.

[Tpumep:

—  Bo3paxenue — KOMIIaHWH HE JTOBEPSIOT.

—  llenb: yBEeIuuuTh NOBEPHE.

—  PyOpwuka: 0T3bIBBI O MPOAYKTE, 0030pbI (hyHKIIMOHATIA MPOAYKTA.

WNnen npoekTos:
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AHOokcuHr npoaykuuu. Cepun BUaeo3anuceld, B KOTOPhIX Mama OyaeT

PaCIIaKOBBIBATb CBOM IIOKYIIKH B Mathecare u JACIUTBHCSA BIICYATIICHUAMU.

ot

Pucynok 14 — IIpumep pacnakoBKU MPOAYKTa
Uctopus 6penga. Cepus crateil, B KOTOPHIX MbI pacCKa3blBa€M KTO CTOUT

3a Mathecare B u kakue BayKHbIe COOBITHS OBLIH B HCTOPHH OpeH/a.
m Mothercare

“rothercar

3a Kaxa0i KoMNaHuen CTOUT Yenosek u uaes. B
CTaTbe Mbl PACCKaXeM BaM, KTO CTOUT 3a
Mothercare

C yero Xe sc@HauWHanochb ?

Mothercare

Pucynox 15 — IIpumep ucropun Openaa
Kak mnpaBuibHO BbIOpaTh NpoaykT. Buumeo, B KOTOPBIX KOHCYJIBTAHT
pacckas3blBaeT MpO KAaKyl-TO M3 KaTeropud MPOAYKTOB, JEIUTCS CBOEH

AKCTIEPTHOCTHIO U JJAET COBETHI MO BHIOOPY.

Pucynox 16 — [Ipumep kak nmpaBUIHLHO BHIOPATH MPOAYKT
[Tocne nmponrucaHHOTO KOHTEHT IJIaHa, PACTIPe/IeNICHHBIX PyOPUK, MUIITYTCS
MOCTHI.
[TocT — cooOuIeHne, KOTOPOE TOHOCUTCS JI0 Ay JUTOPHUH.

[Toct numercst ¢ onpeaeaeHHON HEBIO.
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Knaccudukanus noctos:

—  IIponparommi;

—  OOyuaromuii;

—  Bosnekaromnmii;

—  PasBnexaromnmii,

—  HudopmanroHHBIH.

[Iponaroniuii MOCT — MOCT, KOTOPBIA CTUMYJIUPYET YUTATENA COBEPIIUTH
nesieBoe aeucreue. llemeBoe NEMCTBUE — MOKYyIIKa TOBAapOB, 3alUCh Ha KypC,
MPEIOCTABJICHUE CBOMX KOHTAKTOB. YeIOBEK JOJIKEH 3alCITUThCS.

[Ipoparoiie mocThl OBIBAIOT: AKIHUM, MPOOHBIE 3aHATHS, TECT-IPailBHhI,
OecIriaTHbIE CEMUHAPBI.

Mogaens juist Hanrcanus npogatomiero nocra — AIDA:

Attention — npuBieucHUEC BHUMAHHS;
— Interest — 3anmHTEpECOBATH;
—  Desire — BrI3BaTh XeIaHKME Pa300paThCS WU MOJIH30BATHCS TOKYIIKH;

— Action — Ipu3bIB K IEHCTBHIO.

@ Tele2 Poccua

0it, yto 310 nponeteno? [la 370 xe rurabaiTei Tele2 MuyaTcR U3 0AHOIO KOHLA CTpaHb!

[Tpumep:

s apyroi! & [la-ga, Tenepb bl MOXETE OTNPABNATL rurabainTol aboHeHTaM no Been
CTpare, a He TONbKO BHYTPYW cBoero pervona. Yenyra «[lenurecs rurabairamms
GecnnartHa 1 paboTaeT Ha OTKPbIToIX Tapudax nuHeikn «Moi Tele2»

MoapoGree: https://vk.cc/9BvFpL
Pucynok 17 — IIpumep npoiaroniero nocra
Bropas moaens nponax — bonsuka-nogopoxuuk. CHauana 00k, IOTOM €€
peleHue.

[Tpumep:
Dove P

CesonHoe OTKNIO4eHNE ropryeil Bogs! HensbexHo obpywunoce Ha sawy ronosy? &)
Camoe spems ysugeTs B aeiicTanm cyxoit wamnyHb Dove, koTopsii nomoxeT caenats
BONOCHI YYACTLIMM, CBEXUMU 4 0ObeMHbIMU Ges eguroit kanny Boabl! A yyacTsys B

HaleM PO3bIrpbiLlie, Bbl CMOXETE NONY4HUTE OT HAC NPOMOKOA Ha Wok-ckuaky 99% Ha
T3KO# HEOBXORMMBIi! B CE30H OTKNFOYEHUA BObI NPORYKT

Pucynok 18 — ITpumep Tekcra «bosiuka-1moaopoKHUK
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NudopmanmoHHbIii OCT — MOCT, KOTOPBIA (OpMHUPYET MOHUMAHUE O
npoaykTe win yciyre. [losiBasieTcst 1oBepue U JIOSJIBHOCTh K OpeH Ty .

IToMoraer packpbITh XapakTEPUCTUKU TOBapa WM YCIyTH, IOBBICUTH
y3HaBaeMOCTh O OpeH/Ie, TOOUTHCS JIOSIIBHOCTH.

dopmatbl HTHGHOPMAITMOHHBIX ITOCTOB:

—  HoBocty;

—  OO030pbI TOBApOB/YCIYT;

—  3HAKOMCTBO C KOMaH/I0¥/TIepCOHAIOM;

—  bokcrenmxu npoeKkToB;

—  YHuKanbHbIe (DAKTHI M CTATUCTHKA,

—  OT3BIBHI.

[Tpumep:

3aMe4an, Kax B0 SPEMS AOMAR TENEDOH HAMOKAET, @ TO, 4TO FOBOPHT COBECEAHIK, HE

pasobpars? He cnewn Gexats B CTOPOHY BNMKMLErD MarasuHa, Tenebow 8 NOpAAKe.

A BeE nouemy? Paguosonisl NOTNOLAIOTCR AOKAEM, 4 CUIHAN CTAHOBUTCS cnadee.

Yucras pusuxa.

Pucynox 20 — ITpumep 2 nHbOpMaTUBHOTO MOCTA
Bosiiekarommii mMocT — TMOCT, HalpaBJICHHbI Ha OTBETHYIO PEAaKIIUIO,
B3aUMOJICHUCTBUE C MOAMUCYUKAMH.
dopmarsr:
—  Tekcrsl;
—  Ompocsr;
—  3aranku;

—  Konkypcsl.
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HCHCBBIG JICUCTBUS: YMTATEIW OCTABIISIFOT KOMMCHTApHUH 1104 IIOCTOM,

OTBCThI HA BOIIPOCHEI, MHCHUA U O6CY}KI[6HI/I}I.

@ life:) benapyce

B Mupe, rae npakTU4ecKy ¥ Ka[Ooro eCTe CMapThoH MHTEPECHO OAHO: KaKow Kpyde?

IIpumep:

Muwm s KOMMEHTbI, O KaxoMm Tened)one MeyTaews

Pucynok 21 — ITpumep 1 BoBiekaromero nocra

Danone Poccua
\ won s 14

Y7o BbiI 3HaeTe o itorypre? Danone u Jlaitdxakep cobpany HECKONBKO yTEEpPXKAEHMI O
HOrypTe, KOTOPbIE Bbl TOYHO MOF/ FAE-TO CALILIATE: YTafaiiTe, YTO U3 HUX NPaBsaa, a
y10 — Mud!

Mpoittk TecT: https://lifehacker.ru/mify-o-jogurte/

Pucynok 22 — I[Ipumep 2 BOBIEKAIOLIETO MOCTA

OOyuaromuid MocT — MOCT, KOTOPBIM COAEPKHUT MOJE3HYI0 HHPOPMALIUIO
WIM 3KCIIEPTHOE MHEHUE.

DopmBI:

—  Coserpl;

—  Jlaiipxaxu;

—  Huctpykuuuy;

—  DKCHepTHbIE MHEHUH.

[Ipumep:

@ SMM planner

Ecnu nocTORHHO AEPKUTE PyKY Ha NMYNbCE 1 HYKHO CPasy pearpoBaTh Ha
HEBbIWEAWME NOCTbI

— HAXUMaTE «HaCTPONKMN»,

— NEpexoauTe B kHACTPOWNKMN YBEAOMNEHUI»,

— HaCTpauBaeTe TaK, KaK BaM XO4eTCs,

— pagyiTecs!

#coseTgra@smmplanner

Pucynok 23 — IIpumep 1 oOyuaromiero nocra

@ Aviasales.ru

KaK nyTewecTE08aTS C APYILAMI U FPAMOTHO CRNBHIPOBATS COBMECTHOE
nyrewectaie? UncTpyxTipyen:

Ka NpasunibHo NNaHWpOBaTS COBMECTHOE NyTewecTaHe

Pucynok 24 — IIpumep 2 oOyuaromiero nocra
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Pa3zBniekaTenpHbIN NOCT — MOCT, KOTOPBIN MOMOTAET YATATENSIM OTBJICUbCS,
pacciaburbes. JJlaHHbIe TOCTHI TOMOTalOT MOJHATH JIOSUIBHOCTD ayAUTOPHUH.

DopMmBI:

- Owmop;

—  llo3npasnenus;

—  HHTEpakTUBHBIE UTPHI.

[IpaBuia HanMcaHus MOCTOB:

1. Her uenu, et nocta. [loct Hy>XHO NKCcaTh ¢ ONPEEICHHON LEIbIO.

2. OpuH moct — oauH mocbul. Hampumep, miuaTtee y KOTOPOTO MHOTO
NPEUMYILECTB: MSTKO€, KpacuBoe, TpaHcpopmupyromuecs. Jlydme OpaTte 0aHO
IIPEUMYLIECTBO U €ro pacnucaTh, Tak IOJIYYUTCSA CEPUs ITOCTOB.

3. MHcmonb3oBanue mpumepoB. [Ipumepsl momoraroT aydiie MOHATh, O
YEeM TEKCT.

4. VYmopoueHue Tekcra. TeKCT B HOCTE JOJKEH OBITh COKpAIlEH, HE
YCIIOXKHEH PeYEeBbIMH O0OpOTaMHU. Y YHUTATElNd OJKHO OBITh OLIYIIEHHE, YTO OH
pasroBapuBaeT ¢ OJIU3KUM YEJIOBEKOM.

5. CraBuMm riaroiiel, youpaeM neenpuyacTHble 00OPOThI, 3TO MOMOTaeT
MOANMKUCYUKAM TOHSTh, YTO OT HUX XOTST, TEKCT CTAHOBUTCS 00JIEE «KUBBIMY.

6. Ilpsamoli TOpPAIOK CJIOB — CYIIECTBUTEIBLHOE, TJaroji, 3aTeéM BcCe
OCTAJIBHOE.

7. Ecnu numercs oOyyaroluil MOCT, TO HY>KHO HCIIOJIb30BaTh MHEHUE
DKCIIEPTOB, a HE MMUCATh, TO YTO U TAK 3HACT YUTATEIIb, HY’)KHA YHUKAJIbHOCTD.

8. YOupaercs cyObeKTUBHOE MHEHHE, BAYKHO OOBEKTHBHO IMOKA3aTh, YEM
TOBap/yciIyra Jy4iie OTHOCUTEIbHO KOHKYPEHTOB.

ITocne Bcelt mpoaenanHON paOOThI, MOKHO MOJHOCTBHIO COCTaBUTH JICHTY,
HalMcaTh TOCTHI W 3arpy3uTh BCIO HWHGOPMAIMI0O B JIMYHBIA KaOWHET Ha
OTJIOKEHHYIO MyOnuKkanuo. Bece mocTsl OyayT BHIXOAUTH B MOCTABIEHHOE BPEMS.
B nmanpHeiiemM BakHO OTCIEAWTh, B KaKO€ BpeMs, Ha KaKyl PYOpHKY CIpocC

OOJBIIIE ¥ KOPPEKTUPOBATH CTPATETUIO PA3BUTHS aKKayHTA.
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2.3 UHCcTpyMeHTHI NPOABUKEHHUSI TOBAPOB M ycayr B Instagram

[Ipu Bcex HEOCTIOPUMBIX MPEUMYIIECTBAX OM3HEC-aKKayHTa, 0€3 peKJIaMbl
MOCTOB KpalHE CJO0XHO TPOOUThCA B JIGHTY MOJb30Bareieil. AJITOpUTM
pamkupoBaHus («yMHas JICHTa») cXoXK ¢ Facebook: B mpuoputeTe — Martepuabl
Jpy3ed, PpOJCTBEHHUKOB, JApy3ed Jpy3eid, NOCThl U3 NaOIMKOB, KOTOPHIE
MOJIb30BATENb IOCTOSHHO JIAWKAET W KOMMEHTHUPYET, PEKJIAMHBIE TIOCTBHI,
HaOpaBIIHe HAWOONBIIYIO MOIMYJSIPHOCTh, M TOJBKO TOCJIE — HOBBIE PEKJIAMHBIC
MOCTBI M O€CIIaTHBIE MyOJIMKAIIMU OU3HEC — aKKAyHTOB, AK€ €CJId MOJIb30BaTelNb
Ha HETO MOJIMKCAaH.

Haunyummit Beixog — 3T0 OoJiee JeTaiabHas HACTPOMKa TapreTUPOBAHHOM
peksiaMbl i1t OusHec-nipoduiia, yepe3 pexiaamubiil kabunet Facebook. Tam yxe
BO3MOXXHO OyJIeT BBIOpaTh OMpPEACICHHYIO 11€JIb PEKJIaMHON KOMIIaHUHU, HACTPOUTH
LEJIEBYIO ayIUTOPHUI0 OoJjiee JeTalIbHO U BHIOpATh pa3IMuHbIC MECTa MJICHCMEHTA,
TO €CTh MOKa3a OOBSBICHUS, BKJIIOYAs JECKTOI, MecceH xkepbl U deicOyk, kak
OTJIEIBHYIO TUIOLIA/IKY.

Cnoco6oB mpoasuxkenusi B Instagram ouens muoro. Ecth OecriaTHbie
METO/IbI MPOJBUKECHUS U TIJIATHBIE.

becninaTtHbie MeTOABI MPOABMIKEHHS] — TMPOJBIKCHUSI Yepe3 XAIITErH,
capadaHHO€ pajro, TEMaTUYECKUE YaThl, YaThl AKTUBHOCTH.

Kiaccuduxanus Xaureros:

—  BBICOKOYAaCTOTHBIE — TOCTOB OT 1 MUIJTUOHA;

—  CpenHedacToTHBIE — ITOCTOB OT 50 ThICAY;

—  HwmskouactoTHBIE — TOCTOB 10 50 THICAY.

KemarenpHo craButh K mnocty npuMmepHo 30 xsmreros: 15
HU3KOYACTOTHBIE, 5 cpeiHeYacTOTHhIE, 10 BHICOKOYACTOTHBIE.

Ceifuac cuMTaercs, 4TO MPOJBMIKEHUE MO Teram Hed()PEeKTUBHO, HO UX
BCErJla CTOUT BBOJUTH Il BAlIMX PYOPUK M HaA CTApTe BaIIEro MpPOJBHKCHUSI.

Bami KOHTeHT MOKET 0Ka3aThCs B JICHTE HOHLSOB&TCHCﬁ, JaxC €CJIM OHHU HC CIICOAT
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3a Hamu. UM ecnmum BBl JAETUTECh OTJIMYHBIM KOHTEHTOM U IIOMEYAaeTe €ro
COOTBETCTBYIOIIUMH XEIITEraMi, MHOTHE U3 HUX HAUHYT MOJIMUCHIBATHCS HA HAC.
XemTern MOTYT TMpUBICYb BHUMAHUE K OpEeHOYy WIH OTIACIBHOMY
COOBITHIO, TPEHY, YBEIHMUUBAIOT OXBAT ayTUTOPHUHU, Y3HABAEMOCTh OpeH .
Hcnons3zoBate Stories u Highlights miis npoasuxenwus.
Cropuc — MOIIHBI UHCTPYMEHT PEKJIaMbl U BOBJICUCHHS, a 3aKPETLIICHHBIC
UCTOPUU TIOMOTYT HaM JIy4Ille IPEJCTaBUTh CBOE MPEJI0KECHNUE.
Yro my6nukoBath B Stories:
. BBI MO’KeTe MONpUBETCTBOBATH IMOANMCYUKOB (BO3PACTAET JIOSUIBHOCTB);
. Paccka3arb 00 akumu, KoTopasi IeUCTBYET TOJIBKO CETOHS;
. IlpogemMoHCTpUpOBATh HOBBIH MTPOIYKT;
. Iloka3aTe UCTOPHIO CO3/IaHUS IPOAYKTA;
. KopoTkue uHTepBbIO, HCTOPUH TIOJIB30BATENCH;
. BBI MOXeTe pacckazaTh 0 KOHKYpCE M ITPU3BaTh IOyYacTBOBAThH B HEM;
. IIpoBecTu onpoc 1 IOTOM paccKaszarh O €ro Pe3yJbTaTax;

. CHUMaTh MUHU-CEpUAT;

O 0 39 O »n A~ LW N -

. Henatp perymsapHyto stories-pyOpuky, HallpuMep, COBETHI WM BOIPOC-
OTBET.

UYro 3akpenuts B Highlights:

—  Pacckas o OpeHnpe, o cede, 3HaKOMCTBO;

—  YcIIoBUS IOCTaBKHU;

—  YcaoBus onJjarhl;

—  OT3BIBHI;

—  AKUWH U UX yCJIOBUS,

—  IIporpammsl 10SIBHOCTH;

—  Onwucanue TOMOBBIX MPOJIYKTOB;

—  ensr;

—  PyOpukatop akkayHTa;

—  TemaTtuueckue noadOpKH TOBAPOB;
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—  Pexkomenpanuu no tosapys;

—  OO030pbI ¥ CpaBHEHUS;

—  Hudopmanms 115 mapTHEPOB;

—  YcnoBus B3auMonuapa U peKJiaMbl B BallleEM aKKayHTE;

—  OrtBeThI HAa 4AaCTO 3a7aBa€MbI€ BONPOCHI;

—  IIpumepsl pekinamMHbIX TyOTUKAIINA;

—  IIpoMOKOJIbI I KBECTHI;

—  Macrep-knaccsr;

—  becnaTHele MMOJIE3HOCTH.

[1naTHBIE METOABI TPOJIBUIKEHHUS

—  Pexnama y 610repos;

—  TaprerupoBannas peknama.

Peknama y 010repoB OCHOBaHa Ha JIOSUIBHOCTU ayJAUTOPUU U HA CUJIBHOM
auyHoM  Openzpe. Peknama y Onorepa — TOJNBKO CTaTHCTHKA, KOTOPYIO
npenocTaBisieT cam Ojorep. B TakoMm ciiydaer TSDKENO OTCIEOUTh HHTEPECHI
ayJIUTOPHUH, €r0 MOTPEOUTENHCKOE MOBEEHNE, HEBO3ZMOXKHO BBIUJIEHUTh U CY3UTh
HEOOXOUMYI0 ayauTopuio. Heum3BecTHO CKOJIBKO W3 OXBAa4eHHOM ayIuTOpUHU
OyZeT LeeBol ayIMTOPUH 3aKa3urKa.

TapretupoBaHHas pekiama.

TapreTuHr — 3TO BO3MOXXHOCTh HAINPaBUTh PEKJIAMHOE COOOIIEHHUE TOU
LEJIEBOM ayAUTOpUHU, KOTOPOM TOYHO OyIeT HHTEpPEeCcHO MpeioxeHue. B
COLIMAJIBHBIX CETSAX CEroJIHA BbIAENAETCA NMopAaka |5 MyHKTOB MM MPU3HAKOB, IO
KOTOPBIM MOKHO onpeAenuTs L{A.

Jlo Toro, kak 3amycKaThb TapreTUPOBAHHYIO PEKJIaMy HEOOXOJUMO HMETh
KOHTEHT IIJIJaH Ha OCHOBE KOHTEHT CTpaTeruu. JlaHHble JEeHCTBUS BaXKHBbI ISl TOTO,
4yTOOBI MpUIIEANIas ayAUTOPHUs 3aMHTEpPECcCOBAIaCh AKKAyHTOM, MOJANKCANIACh U B
JanbHENIIeM Moria MpuoOpecTy MPOIYKT WM YCIYTY.

B TtapretupoBaHHHOW pekiIamMe OTCYTCTBYET YEIOBEYECKUH (hakTop.

PexnaMHbpIli KkaOWHET caM HacTpauBaeT Ha HYXXKHYIO IIEJIEBYIO ayJIUTOPHIO
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peknamy. TapreT momoraeT OTCIEKHUBATh CTOUMOCTH THICSYHM OXBAaTOB, PE3yJIbTAT
110 CTOMMOCTH KJTHKA.

Yepes TapreT MOKHO U3MEPUTH PE3YJIBTAT U €0 ONTUMHU3HPOBATH.

JIBa crioco6a HacTpoiiku Taprera s Instagram:

Tabmuna 4 — CnocoObl HACTPOWKH Taprera

UYepes cam Instagram Uepes kabuner Ob

OtkpeiBaercs nmpoduis Instagram BoJiee neranpHblil TAPreTHHT
Pertapretunr
bosiee pemieBkbiii pe3ynbTar B Stories

st Toro, 4toObl mMpoABUTATHCS dYepe3 Instagram crpaHuily, HY>KHO
3apaHee MpOaHAJIM3UPOBaTh, KakK ymakoBaH mpoduiab, Kakod moct Oyaer
MPOJIBUTaThCA, MPOAHATM3UPOBATh CTATUCTUKY M BBIOpATh Jy4dIIUN JJIT 3TOTO
MOCT, OTPENAKTUPOBATH, CHAEIATh TPOMKHH 3aroJiOBOK, MOAXOISIIUN IEJIEBOU
ayJIUTOPHUH.

B tapretHoli pekiiame BaXXHO UCIIOIb30BaTh BOPOHKY MPOJIaXK.

DTanbl BOPOHKH IPOJAXK:

—  KommuectBo moaen, KOTOPBIX OXBAaTWIIA pEeKJIama;

—  KomnuecTBo nto/1eil, KOTOphIE NEPEILIN M0 3TOM PEKIaME;

- KosmmuecTBo mr0a€M, KOTOPBIE MTOANUCATUCH.

nonb3a
passnevyeHue
BOBneYeHue

OcsepomnénHocTs

npoaaxa

Pucynox 25 — Boponka npogax
BaxxHo 3amHTEepecoBaTh KJIWMEHTa, HE Cpa3y IPoJaBaTh MPOAYKT HITH
YCIIyTy dYepe3 TapreT, a O3HAKOMHUTh KJIMCHTOB CO CTPAHMIICH, IMOBBICHUTH HX

JIOAJIBHOCTB.
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HeocBenomieHnnble HOAM, BHUIS 4Yepe3 TAPIETUHI I0JIb3Y MPOSBISAIOT
UHTEpEC.
AyauTOpUM TapreTuHra:

—  He uenessle.

- XOJ'IOI[HBIG — IIOTCHLHHUAJBHBIC KIMCHTBI — HAXOIATCA Ha CTaauHu
HCOCBCIOMIICHHOCTH.
- Temsie — MMOAIMUCYHNKH, KOTOPBIC BHIACIU IIOCTHI, JIalKaod —

HaXOJTCS HA CTaJIUA OCBEJOMIICHHOCTH.

— Topsune — MNOANMCYMKH, KOTOpPBIE HWHTEPECOBAIHCH MPOIYKTOM —
HAXOJATCS HA CTAJIMU UHTEPECA U KEIIAHUSL.

—  Kumentsl — noanucyuku, KOTOpbIe MOKYIAIN NPOAYKThI WJIH YCIYTH.

[lenu TapreTHOM pekyambl B Instagram:

—  Ilepexoasl B mpoduib;

—  Ilepexonpl Ha caur;

—  OxBar ayIUTOpHH.

BakHblIil acClIEeKT B TapreTUPOBAHHON peKJIamMe — OLICHKA Pe3yJIbTaTOB.

OueHka pe3yabpTaToB:

—  OxBarbl — CKOJIBKO YE€JIOBEK YBUIEIU PEKIAMBI.

—  Ilokassl — CKOJBKO pa3 OblLIa MOKa3aHa peKjaMa — OJHOMY YEJIOBEKY
MOYKET MOKa3bIBATHCA HECKOJIBKO Pa3.

— YacroTa — CKOJIBKO pa3 B CPEIHEM KaXKIIbIii YeIOBEK B BHIOpAHHOM
ayAUTOPUU YBUJEN PEKIIAMY.

— CTR — CKOJIBKO TPOIIEHTOB BBIMOJHHWIN IICJIICBOC JCUCTBHUE, E€CIH
MPOIICHT MaJIEHbKUM, TO 3HAYUT OOBSIBICHUE HE KAYECTBEHHOE.

—  CTOMMOCTB LETEBOr0 IEUCTBUS — CKOJIBKO CTOMII KJIHK.

[leHa kiMKa 3aBUCHUT OT:

—  IIponykra;

—  IIpaBunbsHO HacTpoeHHOM [A;

—  PekmamHoe 0OBsIBIICHUE.
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IIpn HacTpoilikax LEIEBOM ayAUTOPUM BAXKHO HE CTaBUTb MHOIO
UHTEPECOB, HEOOXOIUMO CYXKAaTh ayIUTOPUIO.

OnTuManpHas cxema B IPOJBUKEHNUN YEPE3 TAPTreTUHT:

—  Taprerunr uepes Instagram Ha nmoceieHre aKKkayHTa.

—  Peraprerunr na oxpar B Stories. PerapreTuHr — TapreT HaleJICHHBINA
Ha ayJuUTOpHIO0, C KOTOpOW paHee yxe Obul KOHTakT. HyxeH 1 Toro, 4ToObl
O3HAKOMUTH C HOBOM ITPOAYKUMEN, yCIYyTaMH, HATIOMHUTB O CBOEH CTPaHULIE.

g 6onee 3peKTUBHON peKkIamMbl HYyKHO MUHUMAJIbHYIO JUIMTEIBHOCTD
HACTpauBaTh Ha Henenro. Torna TapreT HacTpouThes 6omee 3PpPeKTUBHO U OOIBIIE

HE0OXOMMOM 1IEJIEBOM ayIMTOPUU TIOCMOTPUT PEKIIaMYy.
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3 Pazpa0oTka cucremMbl NPOABH:KeHUsI TOBapoB B Instagram

3.1 PazpaboTka ajnropurmMa padoThl cHCTeMbl NMPOJABHKEHU TOBAPOB

B Instagram

Cucrema TpPOJBIKEHUS — CHCTEMa MEPOIPHATHHN, HalpaBlieHHAas Ha
noBeneHue wuHpopManmuu O (QuUpME WIM €€ MPOAYKTEe IMOTEHIUAIbHBIM
NOTPEOUTESIM.

COOTBETCTBEHHO, CYyTh CUCTEMHOTO MOJX0/Aa K MPOJIBMKEHHUIO MPOTYKIIUU
Ha PBIHOK 3aKJIF0YAETCS B MPEICTABICHUH O MPOJABIKEHUH KaK CUCTEME JICHCTBHIA.

[TpoxBrokeHNEe TPOAYKIUK — JABYCTOPOHHHUI MpoIlecC, B KOTOPOM Kak
MUHHMYM J[Ba YYaCTHHKA: aKKayHT, MPEAOCTABISIOUINA TOBAp W IMOTPEOUTEINb.
[TosTOMy oOTmpaBHasi TOYKA CO3JAHHS CUCTEMbI MPOABIDKEHHSI — 3TO W3yYCHUE
MOTEHIMATBHBIX TOTPEOUTENEH MPOIYKIIMU U UX CIIPOCa.

Ha ocHOBe BBIACNEHHBIX JJIEMEHTOB U BBISBICHHBIX 0COOEHHOCTEH
NPOJIBIDKEHHSI B COIMAJIBHBIX CETAX ObUTa pa3paboTaHa CHUCTEMa TPOJBUKCHHUS
TOBapa M yCIyr yepe3 OM3Hec-aKKayHT.

[Iprmep cucTemMbl NPOABUKEHUS NTPEACTABIECH HA PUCYHKE:

| Odpep Busyan

TapretHas N LWanka J AKTyaneHble
peknama npoduns ncTopun

Motpe6uTtenn BuaHec - akkayHT

HaTueHas peknamay ‘ Npw Hanmmmn /
Gnorepa TOUKK NPOJaxun y
/

Pucynok 26 —CucrtemMa npoaBM»KEHUsI Yepe3 ColaibHyto ceTh Instagram
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AJITOpUTM TIPOJIBUKEHHUS TOBApOB uepe3 Ou3Hec-akkayHT Instagram. busnec
AKKayHT SIBJISICTCS IIEHTPAJbHBIM 3BEHOM CHUCTEMBI, C aHajlnu3a KOTOPOTO
HAYMHACTCS QJITOPUTM TPOJBIDKEHUS TOBAPOB M YCIYT. AJNTOPUTM COCTOUT W3
MIATH 3TAroB.

OTarnel:

1. [Torpykenue B MpoeKkT U aHanuTUKa. Maer mmotHoe oOuieHune c
KIIMEHTOM, aHaJu3 akKKayHTa, KOHKypeHToB, I[[A. CraBsaTcs 1enu u 3a1aym.
Cozmaercs SMM-ctpaterust — moapoOHBIN TJIaH NEUCTBHM IO MPOABUKCHHUIO
aKKayHTa.

2. Odopmnenne akkayHTa. JluzaiiHep pa3palaThiBaeT YHUKAJIbHOE

oopmIIeHHe AJI aKKayHTa: manka nmpoduis, pedepeHcsl A BU3yaia, 00JI0KKH

s Highlights.
3. Co3gaHue KOHTEHTA.
4. [IponBuxenne akkayHTa. Pa3pabaTeiBaroTcsi W pealn3yroTcs

KOMILIEKC HHCTPYMEHTOB JIJIsl IIPOIBHYKECHUSI.
5. AamuHHCTpHpOBaHWE akkayHTa. Pabora ¢ aynmuropueit: oOmieHHe C

NOJTMCYUKAMH, OTBET Ha KOMMeHTapuH, pabdora ¢ Direct.

Pucynok 27 — Anroputm paboTs ¢ Instagram akkayHTOM



[lepBbiii 5Tam  paboThl — MapKETUHIOBOE HCCIEJOBAaHUE AaKKAayHTa.
Hccnenosanus npearonararoT aHajau3 BHYTPEHHEW W BHELIHEW Cpelbl aKKayHTa.
BHyTpeHHss cpena akkayHTa — 3TO, MPEXK/E BCETO TOBAp, KOTOPBIM MPOJBUTAETCS
4yepes3 Hero.

Meponpusitus, CBI3aHHbBIE C TAHHBIM TAOM:

1. Onucanue akkayHTa, KpaTKas XapaKTEpUCTUKa TOBapa WU YCIYTH,
IPEIOCTABIIIEMOT0 aKKayHTOM
2. CermeHTHpOBaHHUE MOTPEOUTENEH, aHATTU3 1IEJIEBON ayTUTOPUU

3. AHanu3 KOHKYpEHTOB

4.  SWOT-ananmu3

5. Pa3zpaborka SMM-cTparerun

Pucynok 28 — Ananu3 BHeITHEH 1 BHYTPEHHEH Cpe/bl aKKayHTa

Btopoii atan paboThl CBA3aH C aHAIU30M LIANKU MNPOPMIIL, aKTyaJTbHBIX
cropuc U BuzyajoMm. OCHOBA MPOABHKEHUS — KJIACCHBIM BU3YAJIbHBIA KOHTEHT.
Tak 4T0 HUKaKHe CIIOCOOBI MPOABIKEHUS HE cpabOTaOT 6€3 UHTEpECHBIX (POTO U
Bugeo. IlponBmwxkenue TpeOyeT [OOCTaTOYHO MHOTO H300paxkeHuil. Benp
IOANMCYMKAM BCETla MHTEPECHBI HOBBIE CHUMKH, KAPTUHKH, BUIEO. BTopoil ran
aJIroOpuTMa BKIIIOYaeT B ce0s BoceMb mpoiieccoB. Kaxpiii mpouecc padboTaeT Ha
ONPEIEICHHBIA pe3ybTaT. B UTore Ha BTOPOM dTane JOJDKEH MOJYYUThCS BU3Yall
aKKayHTa COOTBETCTBYIOIIUM TPEHJAM M IOXKEIAHUAM 3aKa3uukKa, Uil KOTOPOro

odopmIIsieTcs OM3HEC-aKKayHT.
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Ha nanHom 3Tamne ocyiecTBIsSIOTCS MEPONPUSTHUS:

1.  AHanusupyeTcs TeKyllee COCTOSTHUE MPOduUIIs.
2. [Ipemmaraercs kmuenty Opud ¢ BompocaMu
3. CoryiacHO TOJIy4eHHBIM OTBETaM, COCTABIISIIOTCA pedepeHch U

COTJIACOBBIBAIOTCS C 3aKa3UNKOM

4.  TlomGuparotcst pupMeHHbIe HIPUTHI U 1[BETA

d. PaGora ¢ co3maHueM JIEHTBHI: OpraHu3alus CbEMKH, BBIOOP
noaxosero ¢ororpada, MOUCK CTyIUH, TOApoOHAST HHCTPYKIUS 11 hoTorpada

U cO37aHNe CaMOM JICHTEI

6. Pabora ¢ coznannem ucropuit
7. N3mensercs mamnka mpoduis
8.  O6noBmstorcs obsokku s Highlights: paspabotka 0CHOBHBIX

3JIEMEHTOB AM3aitHa — POH, TpadUIeCKUe MIEMEHTHI, CO3/IaHNE MILTIOCTPALIAN

JeiicTEHA PesymeTar

IlManxa npodina Be OTpa#asT CyTE ARKAVHTA

JlenTa dotorpade He oopuneRa

ANTyATEREIE HCTOPHHE He 0fOpMIeHH H He MOMOTAM0T DOTPE0HTAIM OTEETHTE Ha JACTO
33/JABAEMEIR ECIIPOCE!

. Besyan se cooTBeICIEyeT TPERAA
B
———lt Omnpenenrmg apXeTHI THYHOCTH: 3a00TIHERIH, MAT, IpyT J
v .
—-——>| CoCTaBHIH IPOEKT TeHTH 13 9 doTorpadui J

. !

j Paspaborana rotosas nenTa dotorpadni J

T Torossn BH3YAI, COOTEETCTBYIOITHE TPeHIaM H IO:KeTaHHAM 3aKa3UHKA J
N

[TepBbIit Ipoiiecc BTOPOTo 3Tall — aHAIM3 TEKYIEro o(popMIIeHHs aKKayHTa.

Pucynox 29 — Bropoii aTan anropur™ma — opopmMIIeHHE aKKayHTa

Busyan akkayHTa COCTOUT U3 OCHOBHBIX AJIEMEHTOB: IlIaIlKa MPO(UIs, akTyaabHbIE

ucropuu, JeHta ¢otorpaduit. [lo TpeboBaHHIO 3aKa3uMKa COCTaBJISIOTCS
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pedepechl, OpraHn30BBIBAETCS ChEMKa, CO3/JaeTcs JieHTa. BaxkHO 4TOOBI BH3yal
COOTBETCTBOBAJ TPeHAaM. TpeHAbl CO3MAI0T JIUAECPbl MHEHUH.

Tperuit 3Tan — co3gaHue KOHTEHTa. MeponpusATHs, CBA3aHHBIE C JAHHBIM

3TaroM:
1. AHaJIN3 CyIIECTBYIOIIETO KOHTEHTA
2.  CosznaHue HOBBIX pyOpHUK
3. Co3manye KOHTEHT-TJIaHA )11 BEACHUS JICHTHI
4, Co3nanue KOHTEHT-IUIaHa JJI BEJACHUS UCTOPUI

JlaHHBIH 3Tanm MOMOTAaeT CTUMYJIUPOBATh MOTPEOUTENs Ha IMOKYIKY dYepe3
TEKCT, KOTOPBI HANlMCaH B KOHTEHTE.

YeTBepThIi ATan — BaXKHBIN JTall.

l

Pucynok 30 — MeToap! mpoABMKEHUS OM3HEC-aKKayHTa

Meponpusitus, CBI3aHHbIE C IPOJIBUKEHUEM:

1.  AHanu3 roTOBHOCTH aKKayHTa K HPOABM)KEHHIO. AKKAyHT JOJDKEH
OBITh TIOJTHOCTHIO YITAKOBAH, MPEXKIE YEM €Tr0 MPOJABHUTaTh.

2.  AHanu3 CTaTUCTUKU ONMYOJIMKOBaHHBIX MOCTOB, BaXKHO 3HATH KaKOM
nocT HaOpan OoJblIe BCEro OXBaTOB, OT3bIBOB, IPOAHAIM3UPOBATH pPadboOTy
XOIITETOB

3. Co3naHne HECKOJIbKMX MAaKeTOB JUIsl 3allyCcKa B TapreTUHT U IS
pekinambl 'y Ojorepa, co3gaHue oddepa — CHEHUATBHOTO MNPEIJIOKEHUS IS

IMPUBJICUCHWA BHUMAHUA
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4. Pabota c¢ Oiorepamu — influence-mapkeTHr — co3maHue crpoca ¢
NOMOIIbIO  JUAepoB MHeHud. I[IpoBectn aHanu3 OJIOrepoB, HX CTAaTUCTHUKY,
CTOMMOCTh PEKJIaMbl U BO3MOXKHOCTh paboThl Mo Oaprepy. UToOBl MpOABHKEHNE
NpoJyKTa y OJjiorepa MOJYYHIIOCH PE3YJIbTATUBHBIM, Ba)KHO 3alPOCUTh y HETO
CTaTUCTUKY TIO CTOpU3 U TpsMbIM 3dupaMm. W3yduTh paHAOMHO CTpaHHIIBI
MOJAMHUCYMUKOB, YTOOBI TOHATh, YEM 3aHSATHI, TJI€ HAXOAATCS, 3aMHTEPECYET JIU HX
npoaykt. WHaue Takas komoOopamusi ¢ OJOorepoM HHKaK HE CKaXeTcs Ha
npoaBwkeHuu B Instagram. Taxke BaXKHO MOYUTATh OT3BIBBI O caMOM OJorepe u
COTpyIHHMYECTBE C HUM. MOXHO MCKaTh Ojorepa Juisi mpoJBKeHus B Instagram
no xemreraM. IIpocTo 3aiiTH B MONUCK M BBECTU TEMATHYECKOE KIIFOYEBOE CJOBO.
Cucrema BbIIaCT MHOXECTBO NyOsukanuil. Ho HykHO 0OpaTUTh BHUMaHHE U
npoaHanu3upoBaTh «Tom». IloToMy uTo yamie Bcero Takue myOIMKaUU CO3JAI0T
NOMYJIIPHBIE OJIOTEPBHI.

Bropoii cnocod — uepe3 ¢yHKuMIO «noxoxue npoduim»y. Heobxomumo
3aliTi B Mpoduib Toro Giorepa, KOTopblil uHTEepecyeT. Haxarh Ha HeOONbIIyIO
CTPEJIOYKY, U YBUAETh MOX0KHE AKKAYHTHI.

5.  IIporecTupoBarh CO3/IaHHBIE KPEaTUBBI B TAPTETHOU peKIIaMe

6. AHanu3 NOJy4YEHHBIX PE3yIbTATOB TECTA

/. 3amyck TapreTHOU peKIaMbl

8. 3amyck pekiiaMbl y 0JIOTepOB

9. AmnHanu3 NOoJy4YeHHBIX PE3yIbTaTOB

Ha nsitom sTane BaxkHo paboTtarh ¢ ayauTopuei. Meponpustusi, CBI3aHHBIC

¢ paboTOH ¢ ayIMTOPHCH:

1. [TpoBepka Direct — oTBeTHI Ha COOOIICHHS.

2. OdopmiieHne 3aKa3oB.

3. PaboTa ¢ KOMMEHTapUAMH.

4, Jlenatb MaccoBbl€ PacCBUIKH, COOOINAsi MOCTOSIHHBIM KIUEHTaM O

CKUJKaX, AKLIHX, 1aBaTh JIMYHBIE IPOMOKO/IbI HA CIEAYIOLIYIO MOKYIIKY.
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3.2 Peanuzanusi pa3padOTAHHBIX MEPONPUATHH MW OLEHKa HUX

BHeIPeHusl

Instagram akkaynt (@app_likator — akkayHT, KOTOpBI IpoacT
MacCaXHbl€ KOBPUKH, aNIUIMKATOPbl. ANIJIMKATOPHI MOMOTaloT MOpu OOJISIX B
MOSICHUIIE, OCTEOXOHJPO3€, pPaauKyJuTe, apTputax. KOBpUKH MOMOTaroT CHSTh
MBIIIIEYHBIM ~ CcMa3M,  HOpPMaju30BaTh  KPOBOOOpaIllEHHE,  BOCCTaHOBHUTH
MTOJIBIDKHOCTb.

ToBapel, mpenocTaBiIsieMble akkayHTOM: HabOopa «Standart» — koBpuk
40x55 cM ToJIIIMHA MOPOJIOHA — 2,5 ¢M., U Baluk s men 36x15x8 cm. Ectb 7
pPa3IMYHBIX PACIBETOK HAOOPOB: 3€JICHBIM, CHUHHM, OpPaH>KEBBIM, (PUOJIETOBBIMH,

OMPIO30BBIN, cephiii, OexxeBbIii. CTonMocTh Habopa — 2 000 pyo.

Pucynoxk 31 — AccoptumeHT ToBapa Habopa «Standarty
Tak ke ectb HAOOp «Premiumy — koBpuK 65x40 CM U BaJX B I[BETaX CHHUMN
— OCTpBIE LIUIBI M YEPHBIN — IUIIBI CPEAHEN OCTPOTHI.

N nabop Long xoBpuk 170x40 cMm canatoBoro IBera.

e

Pucynok 32 — AccoptuMeHT ToBapa Habopa «Premiumy u «Long»
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MarasuH npefocTaBiseT cepTu(UKaT KauecTBa M TapaHTUIO HAa ToBap 6
MecsieB. UnimkaTtop win, Kak ero 4acTo Ha3bIBaloT, anrmiukarop Ky3Hemosa Obi1
n300petréH B konie 1970-x. B CCCP 6buto npomano 6osiee 75 MIIH KOMITJIEKTOB
UT0JIbYATHIX KOBPUKOB.

N300pén ero yuurens My3blikn u3 YensOuncka WMBan Ky3Henos.
CoBpemennbiii urnukatop Ky3HenoBa, KOTOpPbIA 4YacTO HAa3bIBAIOT THOETCKUM
anIuIMKaTOPOM, Yallle BCEro MpecTaBisieT coO0M TKaHEeBbI KOBpUK. BHyTpu Hero
MSATKUN HAMOJHUTENb, & IOBEPXHOCTh IMOJHOCTHIO TMOKPBITA KPYTJbIMU WU
KBaIpaTHBIMU TUJIaCTUHAMHU C JBOWHBIMH 3yOramu. VMEHHO OHM OTIMYAIOT
anmmukaTop Ky3Henoa ot qpyrux Maccaxxepos.

ANIMIMKATOPBI BBICOKOTO KaueCTBa, IOTOMY UTO:

—  Txkanp 100% X1010K;

—  BHyTpH BBICOKOKaYE€CTBEHHBII MOPOJIOH, KOTOPBIA HE TepseT GopmMy
P MHOTOPA30BOM HCIIOJIb30BAHNH;

—  Msrkas mnoanmoxkka TOMIMMHON 3 cM C 3hPEeKToM  «ImaMsTi»
o0ecrieynBaeT MakKCUMaIbHYI0 3PGEKTUBHOCTh U KOMGPOPT MPHU UCTIOTB30BAHNH;

—  Kouronue 351eMeHThl U3rOTOBJIEHBI U3 KAUECTBEHHOT'O MOJMMEPHOTO
MaTepuaia U NPOYHO 3aKPEIUIeHbl Ha TKaHU C MOMOILBIO TEPMUUYECKOW HAIMANKH,
UTOJIKM HEBO3MOXKHO OTOpPBAaTh OT OCHOBBI, MO3TOMY H3JEiIHe aOCOJIOTHO
0e30IacHo;

—  @opma HWrojoK amnIuiMKaTopa HE TPaBMUPYET KOKHBIM ITOKPOB, HE
OCTaBJISIET LIAPAIIUH U CHUHSIKOB.

[Tpumep npou3BOACTBA ANIJIMKATOPa MPEJOCTABIICH Ha PUCYHKE:

Pucynok 33 — ITpon3BOCTBO aNminKaToOpoOB
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['maBHas 11e1h KOMITAHUU — TaPUTh 37I0POBBE B KPACOTy JroAsIM. OCHOBHBIC
NpOJaKd KOBPHKOB IPOMCXOIAT dYepe3 coluaibHyto ceTh Instagram. Jlannas
COIMaJIbHAsl CETh MPEIOCTABIIICT BO3MOXHOCTH JISTKOTO BBIXOJIda HA PBIHOK H
ObIcTpOro HabOpa ayAUTOPUHU.

Ha wnawano paGoTel ¢ akkayHTOM Ha cTpaHuie Obuto Bcero 4 596
noanmucunka u 292 myOmmkanuu. Ha omHolt myOnmukamwm Obuto 15 oTMmeTok

«Hpasurcs».

29 4 596
I.......I f I

MNoanuckK

AK 3L JANKMCYHEK

Paboraere nmm et

3aw sospact

3HMMIETECH ¥ B KAKNM-HUGY b CIOPTOM, UTHECOM

Pucynox 35 — IleneBas aynuropusi mpoayKTa
Onucanre KOHKYpEHTOB B couuaibHOW cetu Instagram, mpeanararomiue
CXOKHMU MPOTYKT.

OnuH U3 caMbIX KPYITHBIX KOHKYPEHTOB: Mara3un pranamat eco

pra na mateco % OTnpaBuTe cOOBLIEHWE & *o»
1304 nybavkaumii 276TbIC. MOANMCYMKOB 101 noanucok

PRANAMAT ECO
Toeap/ycnyra

. mmoastas s me—e PLPL L

Pucynox 36 — Instagram crpanuiia akkayHTa (@pranamateco
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bosibmioil  mocTaBIIMK =~ AaKyNMyHKTYPHBIX ~ KOBPHMKOB  —  aKKayHT
@pranamateco — 276 ThIC. OAIUCUNKOB.

KoBpuku nenarorcsi U3 SKOJOTUYHBIX MaTepuanoB — caenanbl u3 100%
JbHA, XJIOMNKa, KokocoBoro BosiokHa u HIPS mnactuka. [laercs 5 jeT rapaHTuu.
JlanHble KOBpUKHU 1IBIOTCS B Pure. JlaeTcst TecToBbIN nepuoa B TeueHuu 30 nHeil.
HocrtaBka 3a 3-7 paneil. MunumanpHas croumocTh mnomymek — /7 100 py6.
MakcuMainbHas CTOMMOCTh — KOMILIEKTHI 3a 22 610 py6. — KoBpuk ¢ momymikoi
TaKk€ MUHU TOAYIIKa IUIIOC CyMKa IUTtoC 4yexoi. [lpoaBuraercs Mara3uH mnpu

IIOMOIIIH TapFGTHOﬁ PCKIIaMBbI, a4 TAKKC KOJIJIa60paHI/II/I C KPYIITHBIMHU 6JIOF€paMI/I.

P
f & o
f 768 .6

Pucynox 37 — IIpumep pekiambl y 6110repoB
Ha pucyHke npencraBiieHbl IPUMEPHI PEKJIAMBbl Y 3HAMEHMTHIX JIIOJIEH B
Instagram. Ha mnepBoii ¢ororpadpun akkaynt @Kkrasnovanatasha — 2,4 muH.
NOJANMKUCYMKOB — CTEHJAmNep, mucaresib, KOMUK, Onorep. Ha BTopoit doTtorpaduu

akkayHT @varlamov — 1,1 MJIH. MOANMUCYNKOB — KYPHATUCT, apXUTEKTOP, OJ0rep.

[Ipumep TapreTHOM peksiaMbl akkayHTa (@pranamateco.

Inst
Instc

Pucynox 38 — I[Ipumep TapreTHol pekiambl akKkayHTa (@pranamateco
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Eciu BBecTM B TIOUCK B Instagrame «MACCAXKHBIC KOBPUKHN» WU
«AIIIIIIUKATOP KYSHGHOBa», TO HCCKOJIBKO H3 IICPBBIX dKKAyYHTOB 6y,ZLYT
@kovriki_orto u @laboratoria_kuznecova.

kovriki_orto

42 ny6avikaunii 3 123 noanucumnkos 1681 noanucok

MaccaxkHble KOBPUKU. ANMnKaTop

@3,&0[}08&? cnuHasa 5 MWHYT B A€Hb
©3noposbe 6e3 TabneTok
@ Nlywuii BKNaA B KPacoTy 1 340poBbe
Pucynox 39 — Instagram ctpanuia akkayuta (@kovriki_orto

Anmnukarop mpojaercs uepe3 Instagram  crpanuiyy. KommuectBo
MIOAIIUCYNKOB — 3 123 dert.

HpOI[aCTCH KOMIUICKTaMH — KOBPHK, BaJIMK, YCXOIJI. KOBpI/IK pasMCpoM
600x400 mM., pazmep Banrka 350x130x99 mm.

MaTCpI/IaJI HU3TOTOBJICHUA — TCKCTHUJIb U ITNIACTHUK.

[{ena komriekta — 1800 pyo.

aboratoria_kuznecova
355 nyGavkaumi 16,8TbIC. NOANWMCYMKOE 5 278 noanucok

NABOPATOPHA
KY3HELIOBA TubeTckunil ANNAMKaTop Ky3HeloBa

OOHU,AEﬂbeIﬁ SKKayHT FPDABBO,\'J,H'EJ'\F!

TOHMZMpPYET, paccnabnreT, ynyulwaeT kpoEooSpalleHie, CHUMaeT G0Nk U B passl
Aelueene aHanoroe! ¢

LleHsl No coulnke
bitly/kuznecovlab

Pucynok 40 — Instagram crpanuia akkayHara @laboratoria_kuznecova

KonnuecTBo noanucunkoB akkayHTa — 16,8 Thic.

ACCOpPTUMEHT:

KoBpuk 41x60 ¢cM ¢ MarHATHbIMM BCTaBKAMM, MSATKOW ITOIJIOKKOM
tomuHoM 2 cM. [{ena — 2 160 py6.

Banuk nns mew ¢ OCTpbIMU UIJIaMM C MarHUTHBIMHM BcTaBkamu. Llena —
670 pyO.

[Tosic Ha «inmyudke» ¢ Msarkumu noaymkamu. Llena — 1 650 pyo.

Uronbuaras noaymeuka 12x22 cm. Ilena — 280 py6.
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AHanu3 KOHKYpEHTOB MOKa3aj, YyTo OOJIIIMHCTBO aKKayHTOB B Instagram
C aHAJOTUYHBIM TOBapoM jaocturaeT Ao 10 Teic. mognucunkoB. CaMblif KpYITHBIHI
aKKayHT - @pranamateco ¢ 276 Teic. moAnmucYukoB. CpeaHss IleHa KOMIUICKTa Ha
poiake 10 3 000 py6.

SWOT-ananmu3 — 53T0 MOAXOA K CTPaTeTHYECKOMY IUIAHUPOBAHUIO,
KOTOPBIN OMNpeAesieT W KIACCHPUITUPYET BHYTPCHHHE K BHEIIHHE YCJIOBHS
JESATEIbHOCTH OPTraHu3aliy MO YETHIPEM KaTETOPHUSIM:

Strengths (cuibHBIE CTOPOHBI) — 3TO CHJIBHBIE CTOPOHBI KOMIIAHUHU, €€
MPEUMYIIIECTBA CPEIN OCTAIbHBIX.

Weaknesses (cimaOble CTOpOHBI) — 93TO Clla0ble CTOPOHBI KOMITAHHH,
KOTOPBIE MEIIAIOT PA3BUTHIO U OCIIA0JIAIOT €€ Tepe/l APYTUMHU.

Opportunities (BO3MOKHOCTH) — 3TO BHEIIHUE (PAKTOPHI, KOTOPHIC HAIOT
JIOTIOJTHUTEIHHBIE BO3MOKHOCTH ISl KOMITAHUH.

Threats (yrpo3sl) — 53TO BHEImIHHE (PAKTOPBI, KOTOPHIE YCIOXKHSIIOT
NEeATEeIbHOCTh KOMITAaHUH.

[TpoBenem SWOT-ananmu3 Instagram akkayHTa B Ta0IHIIE.

Tabmuma 5 — SWOT — ananus

CunpHbIE CTOPOHBI: CnaOble CTOPOHBI:

1. AccopTUMEHT 1. KoHkypeHTbI

2. [ena 2. OrpanuueHHas 1eneBas ay JuTOpHs
3. Ectb GrokeT Ha MapKeTHHT 3. OTcyTcTBHE B JpPYTUX COLMAIBHBIX
4. OmneparuBHass 00pabOTKa KIMEHTCKHX | CETAX, Iu1aTdopmax

3aIpoOCcCOB 4. He y3naBaemocTth OpeHa
Bo3moxnocTH: Yrpo3sl:

1. Pacmmpenue accopTumenTa 1. IleHOBast KOHKYpEHLIUS

2. Komnaboparwu ¢ kpynHeIME Oiiorepamu | 2. Poct nien Ha Marepuabl

3. VYBenndyeHue crnpoca Ha TOBapbl s

3JI0POBBSI

4. Paciupenue kaHaJoB MPoaax

Boibupasi crpareruto MpOJABHKEHUS, HCIOIb3yeM KOMOMHHUPOBAHHYIO
CMM crpareruto 1y Instagram. /lanHast cTpaterusi BKJIto4aeT B ce0sl CTpaTeruo
paboOThI C KOHTEHTOM U CTPATETHIO0 PAOOTHI C TPAQUKOM.

Crparerust paboThl C KOHTEHTOM — CO3JaHHE€ KOHTEHTa, ITyOJIMKalus

IMOCTOB, MPOABUIKCHUEC TMOCTOB, CIKCIHCBHAs HY6J'II/IK3L[I/I$[ PICTOpHﬁ. HpI/IBJ'queHI/IC
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NOTEHIMATBHBIX TOTpeduTenei B npoduns. Jns JaHHON cTpaTeruu npoduiib
JOJKEH OBITh OJTHOCTBIO «yTIaKOBaH.

Crpaterust paboTbl ¢ TpauKOM — BO3MOKHOCTH cpa3zy 0hOpPMUTH MOKYTIKY,
1IOCJIe 3aIO0JIHEHUS aHKEThI JUIsl CBsI3U. B TapreTHoOl pekiiame cpasy aeTcs cChlIKa
Ha MOKYIKY TOBapa.

Ha BTOpOoM sTame uaeT aHanu3 BU3yala akKayHTa, MIANKd mpoduis, a
TaKXe aKTyaJIbHbIX CTOPUC.

Hlanka mpoduiisa 175 akkayHTa — IEpBOE BIieUaTyieHne o mpoduie. BaxHo
B Ianke mnpopuwics Hamucatb uHopMamuio EMKO, HO, YTOOBI 3alenuia
noteHuuanbHoro mnokynatensa. Illanka — HeOonpmiol OJOK 1OJX HMMEHEM
MOJIb30BATENs, KyJ]a MOXHO JOOABUTH TEKCT, YIOMHUHAHUS, XOIITETH, CCHUIKY.

[Manka HpO(bI/IJIH A0 UBMCHCHH IIOKa3daHa Ha PUCYHKC

MacCa)kHbi KOBPUK
CospemerHsii, yA0BHsIN, 3Kk0N0rMYHEIR MaccaxHui koepukd) Bawe s3a0posse 5
Bawwux pykax

@ MNprHUMEEM 33Ka30I, NUWIKTE E A3VPEKT
Pucynok 41 — lanka npoduist 10 U3BMEHEHUS
Jlanasg mianka HE TPUBJICKACT BHUMAaHMS, HA CTPAHHUIEC HE XOYETCS
OCTaBaTbCsl M YTO-TO 3aKa3biBaTh. CIUIOMIHOM TEKCT, KOTOPBIM HE OTHAEISIETCA

a63anamu. [llanky npoduist Hy>)KHO MEHSITh, IeJIaTh OoJiee STPKOi, YNTaOeTHLHOM.

MACCAXHbBIA KOBPUK &8 AMMNKATOP

é 3A0pOBaA CrMHA 3a 5 MUHYT B AeHb
(O 3a0posbe Hes Tabnetok

@ Nlyuwwii BKNAA B KPACOTY W 3A0POBbE
G ComHeBaewbca? YuTtan OTBbIBbIn

Pucynox 42 — M3MeHnenHas marnka npogpuis
Ha pucynke BuIHO, KaK M3MEHWJIACH IIAINKAa: OHA CTaja sipye, MOSIBUIICS
NPU3bIB K JCHCTBUIO, MOSBUIMCH 3MOJKH, MPUTATUBAET B3IJISIA M HA CTPAHUIIE
YK€ XOUETCs OCTAaBATHCS.
Jlist Toro, 4ToObl MOHAThH, KAK MEHSATHh BU3Yyall, HY’KHO 3alOJIHUTH Opud —
o(opmIIEHHOE U COTJIACOBaHHOE TEXHUUYECKOE 3aJJaHue, IPONICcaTh BCE )KEeJIaHUs U

IpEeArnoYTeHUsI B 0OPMIICHUU TPODUIIS.
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C nomompto Opuda ompenensieTcss apxerurn 0Jiora, Kak XOYeTcs, YTOObI
odopmisiics poduiIb, OyIyT U KOJUTAKHU B JICHTE, HA YEM CTaBHUThH aKIICHT.

AxxkayHT (@app_likator — akkayHT 1ipo 370poBbe. [1og0HAYT apXeTUIIBL:

3a00TIuBBIN — ¢ 3a00TOW O JIOJMX, 337a4a MOMOTaTh 3J0POBBIO JIPYTHX
MI(S7

Mar — ynydmarh CBO€ 3/10pOBbE, 3HAUUT MEHATh Ka4eCTBO JKU3HH, 3HAUHUT
MEHSTh MU

Hpyr — npo koMpopT, 11000Bb K cede, OBITh C €TUHOMBIIUIEHHUKAMU

[Tomoiimer cBETIIBII BU3yall C aKIIEHTOM Ha IIBETA, B KOTOPHIX BBITIOJHEHBI
Maccaxepsl, cemeiHble Qortorpaduu, doTtorpaguu caMoro ToBapa € Ppa3HBIX

paxKypcoB.

Pucynox 43 — Busyan 10 BHECEHUs] U3MEHEHUN
Ha nanHOoM pucyHKe BHIHO, YTO BHM3yall HE MPOCTPOEH, ¢oTorpaduu He
COTJIACYIOTCSI MEXKIy CO0O0M, UMEIOT pa3Hble OTTEHKH, pa3Hyro o0paboTky. Ha Bcex
doTorpadusx ToBap pacmoiokKeH B CpeIHEN TNIOCKOCTH, YTO JIeJaeT BeCh BU3yal

«HCIMOABM>XXHBIM» UJIN «HCXKHUBBIM)).

Pucynox 44 — HoBblii BU3yai

80



IIpu pa3paboTke HOBOro BH3yajla, CTApaJMCh HCIOJIL30BaTh YXkKe
cymiectBytomue ¢ororpadun. Taxke MmokazaTh, YTO KOBPUKH TOAXOAAT M IS

ouCHON paboThl, U AN A0Ma, IS JeTel, Kakoe pa3HooOpa3ue KOBPUKOB €CTh U

KaK MMH I0JIb30BaThCs. Takxke HCIIOJB3YCTCs OAUH CTUJIb O6pa6OTKI/I.

“ i
“EF

Xnonok-Jlen

= e B 30 -

LieHbl

Kak 3aka3atb [ocraeka

Xnonok

Pucynok 45 — AKTyallbHbI€ HICTOPUU IO U3MEHEHUN

Ha pucynke BuaHo, uro Highlights ectb, Ho onu He odopmiensl. Her

obmero nu3aitHa, pona, mpudra. OHU HE CMOTPATCS ¢ OOIIEH KapTHHON BU3yaJa.

0/ @ @&

OT3biBbI 3 LieHb! Bonpocsl A

MpouzBoAC... OT3biBbI 2

OT13biBbI
PucyHnok 46 — AKTyallbHbIE HCTOPUH TTOCTIE U3MEHESHUM
beun pa3zpabotan equHbIil 1u3aiiH 111 UCTOpUH. B Takux e 1BeTax, Kak u

OCHOBHOH BU3YyaJI B IIOCTaAX. I[OGaBJ'IeHa I/IH(bOpMaIJ,'HSI O IMPOU3BOACTBC, OT3bIBLI

KIIMCHTOB, OTBCTHI HA HHTCPCCYIOIINC BOIIPOCHI.

IToce TOro, Kak NPOAHAIU3UPOBAIU BHU3Yyall, AHAIM3UPYETCS KOHTEHT,
KOTOPBIN y’ke ObLI1 B aKKayHTE.

“7.'6‘ app_likator
«  Tourae Xopowo

Qv W

11 otmeTok “Hpasutca”

Pucynok 47 — KOHTEHT J10 U3MEHEHU
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N3 pucyHka BHUJIHO, YTO KOHTEHTa He ObLIO BoOOINE, HET PYyOpHK, HET
Tekcta, Bcero 11 ormeroxk «HpaButcs», reojiokaius CTOUT HE MPaBUIIbHAS.
AHanmM3 MOCTOB TMOKa3ad, 4TO KOHTEHTa He Obuto BooOIe. KoMMeHTapueB HeT,
paboThI C Ay TUTOPUU HE TTPOBOIUIHCH.

br110 peaioKeHsI caenaTh pyoprKH:

—  Hcropus co3iaHus akKyImyHTYPHBIX MacCaXepoB;

—  Tloka3zanus K MPUMEHEHUIO KOBPUKOB,

—  AccopTuMeHT;

—  CnocoObl UCITOIBE30BaHN,

—  Ilonw3a maccaxa,

—  Kak BausieT Ha KpacoTy U 37J0pPOBbE;

—  T'apanTuu kayecTBa;

—  IlpuuuHBI KyIUTH KOBPHK;

—  CKHUIOKY ¥ aKIIUH.

app_likator
Ukraine

)

app_likator sOprasiay venosexa
HAUWHAET CT3PETS C HOT, Kak
V3BECTHO. 3HaUMTENBHYHO HaCTh
EpeMeH Ml MPOBOAVIM Ha Horax Jb

e

© MHOrO CTONETMI Ha3aa oA
33METUAN MHTEDECHBIA D3KT: TE, KTO
MHOTO XOART 6OCMKOM, OBbIUHO
33MeTHO 3a0poBee ocTanbhbx g B

B KiTae ToueuHbIli Maccax cTynHedi
B Ronroe epema 6uin npusnerueit
SoneKo vneparopos®

©Ha CTOnax YenoBeka HaXoANTCA
Bonee 70.000 HEPBHLIX OKOHU3HWI,
0Bpa3yoLLIMI PeOREKCOTeHHbIE
20HbI, KOTOPBIE OTEEUAHOT 33
2AONORKE ROPY ODFAKOR U CUCTEM

. oQv W

135 oTMeToK "HpasuTcs’

Pucynok 48 — KOHTEHT nocie u3MeHeHU
N3 pucyHka BHUIHO, YTO HHTEPECHBIM KOHTEHT IOMOTAaeT pa3BUBATHCA
akkayHTy. KonnuectBo otmeTok «HpaBures» yBennuniaocs 10 135 mir.
AHanu3upys npoduiib, MOKHO YBHUJIETh, UTO I MPOJIBUYKEHUSI OH ObLIT HE
rOTOB, ObUIM BHECEHBl M3MEHEHMsI, NIPONNCAH KOHTEHT IUIAH, HAJAAWIN CBS3b C
ayJIUTOpPUEN, MPEIIOKEHbl M3MEHEHUS ISl aKTyaJIbHbIX WCTOPHUM, MOATOTOBJIECH
HOBBII BU3YyaJl, U3MEHEHA IIarKa MpoQuIs.

Ctpanuiia 10 1 Mocjie HaCTPONUKHU TAPre€THOM PEKIIaMBbI:
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COTY W 3A0POBbEe

Hanucarb KoHTakTsl

Hanucatb KoHTakTsl

ambl v ambl v
Ot3sien a 3biesl Lienst Locraska ]

Uens: Orasigbi 2 Ot3bie

Pucynok 49 — Ctpanuiia 10 U ocjae HaCTPOMKU peKIaMbl

Llenp pekiiaMHOM KOMIIAHUM — TMPHUBJIEYb MOTCHUHUAIBHBIX KIUEHTOB B
npo@uIIb 151 TOr0, YTOOBI YBEJIMYUTH KOJIMYECTBO MPOJIAXK.

bromxet Ha pexnamubie komnanuu — 800 pyOJieil B 1€Hb.

Oddep — ckuaka 15% na 3akas.

Yro ObUIO cienaHo nepes 3ayCKOM peKIaMBbl:

~  TIPOBENEH KOHKYPEHTHBIM aHalu3, BbISBICHBI CUJIbHBIE U Clla0ble
CTOPOHBI;

~  ObUIM J1aHbl PEKOMEHJAMH IO YJIYYIIEHUIO MMOCaA0YHON CTPaHUIIbI —
KOHKPETHbIE PEKOMEH/IALIUH 110 BEAECHUIO TPOPUIIS;

~  ToI00paHbl HECKOJIBKO IENEBBIX AayJUTOpPUN, BBISIBIEHBI UX OO,
NOTPEOHOCTH M BO3pa)KEHMsI, MMOJ00paHbl MHTEPECHI, a TaKKe MOJAroToBieHo 10
KpPEaTUBOB ISl KaXA0W U3 HUX;

~  paspaboTaHa cTpaTerusi peKJIaMHON KaMIIaHUH.

beio mporectupoBaHo 11 OCHOBHBIX CETMEHTOB IIEJIEBOM ayJIMTOPHH, HA
KOKIyto 1o 2 kpeatuBa. Ha xaxaplii cerMeHT ObUI MPOAYMaH pa3HbId MPHU3BIB U
peJIoAKEHHE, COOTBETCTBYIOIINE MOTPEOHOCTSM IIEJIEBOM ayTUTOPHH.

B Teuenun paboThl ObLIM BBISBICHBI CaMbl€ JYUIINE CBSI3KH, PUHOCSIIINE

HauOOJIBIIYIO PE3YJIbTATUBHOCTb.
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Jlo pexknambl y KIHEHTKH OBLUIO OYEHb MaJl0 3aKa3oB, IMOCIE 3amyckKa
peKiamMbl TOJHSJACh CTAaTUCTHMKA M OXBaThl, YBEIMYMIIACh AaKTUBHOCTh Ha
ctpanute. KiineHTsl ctanu 0oJibllle TUCaTh U HHTEPECOBATHCS TOBAPOM.

Pexnama Obuta 3amymiena 24.02.2021 mo 04.03.2021.

PesynbraTel 3a 9 nHe:

—  Ilorpaueno Bcero — 7.359 py0.;

—  lenp xamMnanuu — Tpaduk;

—  Knwukum Bce — 973,

—  OrHollIeHHE KJIMKOB K mmokaszam — 1.21%;

—  Ilnara 3a knuk — 0,08% — 6,0 py0.;

—  Iloxas3er — 123 155 mt.;

OOGrue pe3yabTaThI:

—  3amepuon paboThl ObLTO 3aKa3aHo 7 HabopoB 1o 1eHe — 2 300 pyo.;

—  OO6mas Beipyuka noiayuunack — 16 100 py0.;

—  Tak ke yBenu4mInch noanucuuku ¢ 4 596 no 4 813 mr.

[Tocne mnpoBenaeHUsT MEPONPUATHH, CBSA3AHHBIX C  IPOJIBHYKEHUEM,
MOJTYYHJIN CICAYIOIUE PE3yIbTaThI:

—  VBeIMYWIOCH YUCJIO NOANMUCYUKOB ¢ 4 596 no 7 872 yen.

—  KonnuectBo myOGnukaruii yBeauduioch ¢ 292 1o 568 mr.

—  KomunuectBo otMeTok «HpaButcs» yBennuuiaocs ¢ 15 mr. go 135 mr.

—  KomunuecTBo 3aka30B yBennuuiaock B 20 pas.
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3AJAHUE JIJISI PA3ZJIEJIA
«COIAAJILHASI OTBETCTBEHHOCTb»

Crynenry:
I'pynna L4 (0)
3AMO1 boponynunoit Anacrtacun HukonaeBHe
Mikora npexnpmmaenLCTD
peanp Hamnpagiaenue 38.04.02 Menem:xkMeHT
Yposenn Marucrparypa
o0pa3oBaHus Thatyp

Hcxoanble JaHHbIE K pa3aenay «CoumanbHasi 0TBETCTBEHHOCTb

1. Onucanue paboueco mecma (pabouetl 30Hbl,
MEXHON02UYECKO20 NPOYECCA, UCHOIb3YEMO20
000py008aHUs) HA NpeOMem B03HUKHOBEHUL:

- 8PEOHbIX NPOAGIEHU (PaKMOPO8 NPOU380OCMBEEHHOU
cpeovl

(memeoycnosus, 6pednble 6eulecmed, 0CGeueHIe, UyMbl,
subpayuu, 1eKMpoMacHUMHbLE NOJIS, UOHUSUPYIOUUE
usTyYeHus u m.o.)

- ONACHBIX NPOSIGIEHUL hAKMOPO8
nPOU3B00CMBEHHOU CPedbl (MeXaHUYeCKOU NPpUpoobl,
MEPMULECKO20 XapaKmepa, S1eKmpUiecKkotl, NOACAPHOU
npupoosi)

- Upe3ebIUAtiHbIX CUMYAyULl COYUAIbHO20 Xapakmepad

Amnanu3 6e30macHOCTH pabo4ero MecTa
COTPY/THUKOB, C YYE€TOM BO3MO>KHOTO BIHMSHHS
HETaTUBHBIX (PaKTOPOB.

2. Cnucox 3aKOHO0amebHbIX U HOpMAMUBHbIX
z)oxyMeHmog no meme

ISO 9001, 1SO 14001, ISO 26000

IlepeyeHs BONpPOCOB, MOJIEKALIUX UCCIET0BAHUIO, IPOEKT

WPOBAHHUIO U Pa3padoTKe:

1. AHann3  GaKkToOpoB  BHYTPEHHel  couunanbHOM
OTBETCTBEHHOCTU:
— T[PUHIMIBl  KOPIOPATHBHOW KYyJIbTYyphl HCCIEIyeMOit

OpTaHU3AINH;

— CHCTEMBI OPTaHU3AINH TPYIa U ero 0e30IacHOCTH;

— pa3BUTHE YEJOBEYECKHX PECYpPCOB depe3 o0OydJaromime
MpOrpaMMbl W TMPOTPAMMBI MOATOTOBKM M TOBBIIICHHS
KBaNIM(hUKAITHH;

— CHCTEMBI COIMANLHBIX TapaHTHI OpraHU3aIuH;

AHann3 BHYTpPEHHEH colManbHOU
OTBCTCTBCHHOCTH

— OXpaHa 310pOBbs 1 O€30I1aCHOCTh TPYAA;

— o0yueHue epcoHaa;

— MCEPOIIPUATHA 110 TOBBIMICHUIO
PpaboTOCIOCOOHOCTH U YKPETIJICHHIO 3/JOPOBBSI.

— OKa3aHHe TOMOI[M pAaOOTHUKaM B  KPUTHYECKHX
cuTyanusx.

2. AHanu3 pakmopos sHewHeli coyuanbHoU
omeemcmeeHHoCMu:

— cooelicmeue oxpane oKpyscaouelt cpeovl,

— 83auMOo0elicmeue ¢ MeCHHbIM COOOUECMBOM U MECHHOU
61aCmbIO;

— CHOHCOPCMBO U KOPROPAMUEHAsL OA20ME0PUMETbHOCb,
— 0MEemMCmMEeHHOCHb neped NOMpebUmenamu Mmosapos u
yenye (8binycK Kauecmeenublx moeapos),

— 20MOBHOCHIb YUACMB06ATND 8 KPUSUCHBIX CUTYAYUAX U
m.o.

Amnanu3 BHENIHEH COIMAaIbHON OTBETCTBEHHOCTH:
— COXpaHEHHE OKPYKAIOIIEH CPEIbl;

— 3a00Ta 0 340pOBBE MOTpeOUTENEIH;

— B3auMogeiicreue co CMU.

3. IIpasosvie u op2anuzayuonubie 60NPOCH
obecnedenus: COYyuanrbHoll OMeemcmeeHHOCU:

— Ananus npagogvix HOpm MpPyYO06020 3aKOHOOAMENLCMEBA,

— Ananus cneyuanvhvix (xapakmepuvie Ois UCCAEOYEMOU
obnacmu  0esmeNbHOCMU) NPABOBbIX U  HOPMAMUGHIX
3aKOHOOAMENbHBIX AKMOS.

— Auanuz 6HympeHHUX HOPMAMUBHLIX OOKYMEHMO8 U
pealamenmos  opeamuzayuu 8  odaacmu - Ucciedyemou

oesmenbHOCHU.

Amnanu3 yposas pa3sutus KCO u npuMeHUMOCTH
cranaaptos [SO 9001, ISO 14001
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Ilepeuens rpadguyeckoro marepuasa:

Ipu neobxooumocmu npedcmasums sckusnvle epaguueckue | Pucynok 50 —  KOMITOHEHTBI  COLMAIbHOU
mamepuanvl K pacyémHomy 3aoanuio (00s3amenvHo O/ | OTBETCTBEHHOCTH KOPIIOPAITHH

cneyuaiucmos u Maeucmpoe)

Tabmuma 6 — Omnpenenernne ueneit KCO Ha
TIPEATIPUATHN

Tabmuma 7 — Onpenenenue

creiikxomnaepos mporpamMmm KCO

Tabmiua 8 — OmnpeneneHue >IEMEHTOB MPOrpamMm
KCO

Tabmuua 9 — 3arpars! Ha meponpusitust KCO
Tabmimma 10 —  Onenka  sddexTuBHOCTH
mepomnpustaii KCO

JlaTta BbI1a4uM 3aJaHUA A/ pa3jeia 1o JUHeHHOMY rpapuky

3agaHue BbI1AJ KOHCYJIbTAHT:

JosmxkHOCTH DdUO Yuenas MMoanucek Jara
cTeneHb,
3BaHUE
JlotieHT YepenanoBa Hatanbst K.(usoc.H.,
BrnagumupoBHa JIOLICHT
3anaHue NPUHSAJ K MCIIOJHEHUIO CTY/ICHT:
I'pynna DPUO IMoanucek Jara
3AMOI1 boponynuna Anacracus HukonaesHa
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4 KopnopaTuBHAasl COUAJIbLHASI OTBETCTBEHHOCTH

4.1 CymHOCTH KOPIOPATUBHOM COUMAJIBbHOI OTBETCTBEHHOCTH

KopnopaTtuBhas coruanbHas OTBETCTBEHHOCTbh — MEXAYHapOHas Ou3HecC-
MpaKTUKa, KOTOpasi MPOYHO BOILIA B KOPIOPATHUBHOE YIIpaBieHUE B KoHIE XX
Beka. B Hacrosimiee Bpems BHeapenue weponpustuii KCO  cranoBuTCs
HEOTHEMJIEMOM YaCThIO YCIIEITHON KOMITaHHH.

KopnoparuBHas conpanabHas OTBETCTBEHHOCTh — 3TO:

1) KOMIUIEKC HampaBICHUH TMOJUTHKH W JIEHCTBHI, CBS3aHHBIX C
KJIFOYEBBIMU CTEHKXOJJEpaMH, I[EHHOCTSAMU U BBINOJHAIONIUX TpeOOBaHUs
3aKOHHOCTH, a TaKKe YYUTHIBAIOUIUX WHTEPEChl JIIOJIeH, COOOIIeCTB U
OKPYXarOUIEH CPEJIbL;

2) HaleJICHHOCTb OM3HEca Ha ycTolunBoe pa3sutue [14];

3) 100poBOIBHOE yyacTHe OM3HECA B YIIyUIICHUH KU3HHA OOIICCTRA.

NupiMu crioBamMu, colaibHasi OTBETCTBEHHOCTh OM3HECA — KOHIICIIIMS,
COrJIaCHO KOTOpOW OW3HEC, MOMHUMO COOJIFOJICHHUsS] 3aKOHOB U IPOM3BOJICTBA
Ka4eCTBEHHOI'0 MPOJYKTa/yCIyTu, JOOPOBOJILHO OepeT Ha ceOsi JOMOJHUTEIbHBIC
00s3aTenpCcTBa mepe oomectsom [14].

JIto6oit aHanmM3 mporpaMM KOPHMOPATUBHOW COIMATBLHON OTBETCTBEHHOCTH
npeanonaraer wusydeHue ypoHerl KCO. CormacHo mnosunmu, A. Kepomna,
KOpIIOPaTUBHAs COLMAJIbHASI OTBETCTBEHHOCTH SIBISIETCSI MHOTOYPOBHEBOM, €€
MOJKHO MPECTaBUTh B BHJIe TUpaMusl (prc.50).

Jlexamass B OCHOBaHMM NHPaMUIbl SKOHOMHYECKAsT OTBETCTBEHHOCTH
HETMOCPEJICTBEHHO OMpeensieTcss 0a30Boi (yHKIMEW KOMIAHWM Ha PHIHKE Kak
MPOU3BOJIUTEIISI TOBAPOB M YCIYT, MO3BOJISIONIUX YJIOBICTBOPATH MOTPEOHOCTH
nOTpeOuTENeH 1, COOTBETCTBEHHO, U3BJIEKATh MTPUOBLITE.

[TpaBoBas OTBETCTBEHHOCTh NOApPa3yMEBAET HEO0OXOIMMOCTh

3aKOHOIIOCITYITHOCTH OusHeca B YCIOBHUAX pBIHOIIHOI\/'I 3KOHOMHKH, COOTBETCTBHUEC
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€ro ACATCIBbHOCTH OXHWIaHHUAM 06HICCTB3,, 3a(i)I/IKCI/Ip0BaHHBIM B IIPAaBOBBIX

HOpMax.

(I)un;mrponu\lecxan
OTBETCTBEHHOCTbL

3TH4YeCKana OTBETCTBEHHOCTb

A 'OI)IIAM‘ieCKﬂﬂ OTBEeTCTBEHHOCTb

/I IKOHOMMYECKAA OTBETCTBEHHOCTDL [\

Pucynox 50 — KoMnoHeHTHI collManbHON OTBETCTBEHHOCTH KOPIIOpAllUU

OTuyeckas OTBETCTBEHHOCTb, B CBOIO OdYepeqb, TpeOyeT OT JAesIOBOM
MPAKTUKA CO3BYYHOCTH OXKUJIAHUSIM OOIIECTBA, HE OTOBOPEHHBIM B IPABOBBIX
HOpPMaXx, HO OCHOBAHHBIM Ha CYILIECTBYIOIIMX HOpMaxX MOpaju.

@OunaHTpoNUYEeCKasi  OTBETCTBEHHOCTh  MOOYXKJAeT  KOMIIAHUIO K
JIEUCTBUSIM, HANpPABICHHBIM Ha TMOJJIEpKAHUE W Pa3BUTHE OJIArOCOCTOSHUSA
oO1ecTBa yepe3 JA00pOBOJIBHOE yYacTHE B pealn3allid COIHAIBHBIX MPOTpaMM
[14].

B mpaktuke poccuiickoro 6usneca KCO pernaMmeHTUpyeTCS CIEAYOMINMU
MOJIOKEHUSIMU U PEKOMEHAAIUSIMU:

1. I'OCT P HCO 26000-2010 «PykoBomcTBO TO COIHMAILHOMN
OTBETCTBEHHOCTH». HacTosmmii  cTaHAapT UAEHTUYEH  MEXKIyHApOIHOMY
4cranmapry 1SO 20000-2010 «Guidance on social responsibility».

2. Cepueil MeXIyHapOJIHBIX CTaHIAPTOB CHUCTEM HKOJIOTUYECKOTO
menemxmenTa [SO 14000. LlenTpanbHbIM TOKYMEHTOM cTaHaapta cuurtaercs [ISO
14001 «Cneuuduxkaniuui W  PYKOBOJCTBO IO  HCIMOJb30BAHUIO  CHUCTEM
HKOJIOTUYECKOTO MEHEHKMEHTa». 37eCh YCTAHOBJEHBI TPeOOBaHUS K CHCTEME
AKOJIOTMYECKOTO MEHE/DKMEHTa JII000TOo mpeanpuarus. B cranmapte npuBeacHBI
OCHOBHBIE TEPMUHBI U OMNPEACICHUs, a TaKXKe H3JIOKEHbl PEKOMEHIAIMU B
00JIaCTH HKOJIOTHYECKOU TOJUTUKH, TUNIAHUPOBAHUS, 11 U 3a/1a4, TPOTrPaMMBbI U
CHUCTEMBbI IKOJIOTHYECKOTO MEHE)KMEHTA.

3. GRI (Global Reporting Initiative) — BcemMupHas HWHUIMATHBA
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TO0OPOBOBHON OTYETHOCTH. OTYET TO YCTOHYMBOMY pPa3BUTHUIO — 3TO OTYET,
PacKpbIBAOIINN HHPOPMAIMIO O NEATEIHPHOCTH OpPraHU3allid B SKOHOMHYECKOMH,
HKOJIOTUYECKOM, U COLMaIbHON 00JacTH, a TaKKe B 00JIaCTH YIPaBICHUSI.

4, SA 8000 — ycranaBiMBaeT HOPMbI OTBETCTBEHHOCTH paboToAaTENs
B 00JIaCTH yCJIOBHI TPy/Ia.

B mpuBeneHHBIX BBINIE CTaHIAAPTAX MOKHO HANTH OCHOBHBIC ONPEIACICHUS

KCO u »>1eMeHTOB.

4.2 Omnpenesienue nesei u 3agau nporpammbl KCO

Jlist Toro uto6sl iporpammbel KCO npuHOCHIA pa3iMvHbIE COLIMATIBHBIE U
PKOHOMHYECKHE pe3yJbTaThl, HEOOXOJMMa WX UHTErpanus B CTPATETHIO
KOMIIaHuu. WHBIMU CcIIOBaMHU, JESITEIbHOCTh KoMIanuu u mnporpammbel KCO
JOJDKHBI UMETh OAMHAKOBBIM BekTop. Torma mporpamma KCO Oyner BbICTymath
OPraHUYECKUM BCIIOMOTaTEIbHBIM 3JIEMEHTOM JEATEIbHOCTH KOMIIAHUH.

[lenmn peamuzannu KOPHOPATUBHOM COLMAIBHOM OTBETCTBEHHOCTHM MOTYT
OBITH COBEPIIIEHHO PA3TMYHBIMU:

1) pasBuTHE COOCTBEHHOTO IMEPCOHANIA, KOTOPOE TMO3BOJSIET HE TOJBKO
M30€XKaTh TEKYYECTH KaJPOB, HO ¥ MPUBJIEKATH JIYUIINX CICIIUATUCTOB HA PHIHKE;

2)  pOCT MPOM3BOIUTEIBLHOCTH TPY/Aa B KOMIIAHHH;

3) yiydlIeHue HMHKA KOMIIAHUH, POCT PEMyTaIlNH;

4)  pekiiama TOBapa M yCIyTH,

5) ocgerienue aesreasHoCcTH Kommanuu B CMU;

6) crTa0WIbHOCTE W YCTOMYMBOCTH  pPAa3BUTHS  KOMIIAHMH B
JIOJITOCPOYHOUTIEPCIIEKTHUBE.

N3 mnepeuyunciieHHbIX 1EJIeM BUIHO, YTO B 3aBUCUMOCTH OT LEJEH,
nporpamMmmbl KCO MoryT ObITh HallpaBlieHbI JIMOO BHYTPh KOMITAHUM (BHYTPECHHSIS
KCO), mu60 3a ee nipeaens! (BHemHAsS KCO) B 3aBUCUMOCTH OT IIEJICH KOMITAaHHUH.

Bri6op nenmu KCO Oyaet 3aBuceth ot crpareruu kommanuu. Lemn KCO

JOJDKHBI  OBITh MaKCHMaJIbHO OJIM3KM MHCCH M CTparerud. B Tabmuie
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npeCcTaBIeHa MUCCHsL U cTpaTerus passutus Instagram akxkaynrta (@app_likator.
OcHOBBIBasICh Ha JIBYX IOKa3aTelsix, obuincoctarieHsl e KCO.

Tabmuna 6 — Onpegenenue neneit KCO Ha npeanpustuu
3710pOBbE — TJIABHBIM pecypc 4YelioBEKa. [{ean KCO
Coznanue u pacrnpocTpaHeHHE,
AMIUIMKATOPOB IMOMOTAaeT MOIEP KUBATH

1. Vnydmenue umMuKa KOMIIAHUH, POCT

Muccus . [penyTaluu
3IOPOBBII 00pa3 JKU3HU W YIIydlIaTh KaK|
2. CoBepIIICHCTBOBAHUE Ka4ecTBa
OMOILIMOHAIBHOE, Tak ©  (PU3UIECKOE
[IPEI0CTABIIIEMOTO TOBapa
COCTOSIHUE YEJIOBEKA.
3. Pexirama ToBapa
YBeuueHne 00BbeMOB HUPONAK.4  CTaOMIBHOCTE W YCTOMYHMBOCTH
Paciirpenue  accopTMMEHTa  TOBapoB. i
Crpaterus p p POB.haspuTHSI KOMIIAHMH B IOJTOCPOYHOMN

[IpenocraBieHue  Jydmux I[EH IS

[epPCIIEKTUBE
noTpeduTenei.

5. BbIxoa Ha MEXAYHApPOHBINH PHIHOK

I/ICXOI[H N3 ITIOCTAaBJICHHBIX ueneﬁ KCO, KOMIIAHMH OPHUCHTHpPOBAHA Ha

BHYTPEHHHX CTEUKXOJIIEPOB U TPOU3BOIUMBINA TOBAP.

4.3 Omnpenesienue creiikxosaepos nporpammel KCO

OmnpenenuB  KIIOYEBBIE 1€MW  HOBOM MIPOrpaMMbl  KOPIIOPATUBHOM
COI[MATILHON OTBETCTBEHHOCTH, HEOOXOAUMO OMPECIUTh ITIaBHBIX CTEHKXOJIEPOB
MPOTPAMMBI.

Creiikxonaepamu 1151 INStagram BBICTYMArOT TOTPEOUTENH U peaTn3yeMbIit
toBap. Bes nmonutrka KCO HanpagiieHa HA BHYTPEHHE COBEPIICHCTBOBAHUE.

Tabnuna 7 — Onpenenenne cTeiikxonaepon nporpamm KCO

Nellleau KCO Crelkxonaepsl

1. |Vayumenue umuika KOMIaHUU, POCT PEMyTaliuu [TorpeOuTenu, ToBap

2. (CoBepIlIeHCTBOBAaHUE KauecTBa MPEJOCTaBIIEMOr0 TOBapa Tosap

3. [Pexiama ToBapa [ToTpeOuTenu, ToBap
CTaOUIBHOCTh U YCTOMUYMBOCTH PAa3BUTHUSL aKKayHTa B JOJITOCPOYHOMN

4, [ToTpebutenu, ToBap
NEPCIIEKTUBE

5. Beixoa Ha MeXIyHapOAHbBIN PHIHOK [ToTpeburenu, ToBap

CKOHIIEHTPHUPOBABIIMCH HA COBEPIICHCTBOBAHUAX COLIMATIBHOW TMOJUTUKH,
AKKayHT CMOJKET MPUBJIEYb HOBBIX KJIMEHTOB K CBOEH MNPOAYKIHUH. AKKAayHT

HAaYHCT aKTHUBHCC PAa3BHUBATLCA, 6YJICT HHTCPCCCH HOBBIM IIOAIMHUCYNKAM.
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4.4 Onpenesienne 3j1eMeHTOB nporpammbl KCO

CnenyrommM  3TanioM  pa3pabOTKHM  MPOrpamMMbl  KOPIOPATHUBHOM

COIIMAJIbHOM OTBETCTBEHHOCTH OusHeca SBIISETCS OIIpCACIICHUC J3JICMCHTOB

nporpammbl KCO.
Tabnuna 8 — Onpenenenue 3neMeHToB nporpamm KCO
No(Crelikxonaep |(OnucaHue 3j1eMeHTa O>xu1aeMblil pe3ysibTaT
YBenuuenue pexinamMHoH[ loBbIIIEHHEe  Y3HABAaE€MOCTH  aKKayHTa,
1. [Torpebutenu
KOMITAHUHU YJIydIIeHHE er0 HUMUIKA
CepTuduipoBaHHbie HOBBIX|
2.ToBap p vq) tp YBenum4yeHue acCopTUMEHTa
TKaHel
3 Tosa CoBepilIeHCTBOBaHHE  Ipolieccay BeTHYSHHE KaueCcTBa MPOIYKIUH, MPOIaxK
' P [IPOU3BOJICTBA TOBApa 1 JIOSUTbHOCTH KJIMEHTOB

[IpenioxkeH psax MEPONPUATUN O YIYULIEHUIO IIPOJABAEMON IPOIYKLHUH.
[Ipn BHeOpeHUH NPEMTIOKEHHBIX MEPONPUATHNA, KOMIAHUS CMOXKET YBEIHYUTH

ACCOPTHUMCHT TOBApOB, B CBOIO OYCPCAb 3TO IIOBLICHUTH BOCTp€6OBaHHOCTB Kak

CTapbIX MOKYIATENIECH, TaK U HOBBIX.
4.5 3aTparsl Ha nporpammbl KCO

3aTparel Ha peanuzanuio Meponpustuid nporpammbl KCO npennaraercs
cHenaTh  e€XeMmeCcsauHbIMU. JlaHHOe  pemeHue CBA3aHO C  MOCTOSIHHOM
HEO0OXOJIMMOCThIO COBEPIIEHCTBOBAHUS CTEHUKXOJIJIEPOB.

Tabnuua 9 — 3arpatel Ha MeponpusaTus KCO

No MeponpHsTas Enununa Ilena,py6. CroumocTb pealu3aliu Ha
M3MEPEHUSI TUTAHUPYEMBIH TePHOJ
1. |YBennuenne pekJIaMHON KOMITAaHUH IIT. 60 000 10 000
2. |CepTuduipoBaHHble HOBbIX TKaHEH IT. 30 000 5000
3 CoBEpILIEHCTBOBAHUE mpouecca 20 000 3000
IPOU3BOJICTBA TOBApa
HUTOTI'O: 18 000

Exemecsiunoe (dbrHaHCUpOBaHUE MO3BOJIUT CTaOMIIbHO
COBEPIIICHCTBOBATHCS KOMIIAHWM B CONManbHOM monuTuke. [IpencraBneHHas

CyMMa TapaHTHPYET €XKEMECAYHbI pe3yibTaT, OCHOBHAs 4acTh KOTOpPOM Oyner

91



BKJIIAJAbIBATHCA B COTPYAHUKOB KOMIIAHHWH. HebGonpmas exemecsuHas CyMMa HC
CTaHCT KOMIIaHMM KaMHCM IMPECTKHOBCHHUA u OJHOBPCMCHHO IIO3BOJIUT

pa3BUBATLCS KOMIIAHWH Ha MMOCTOSIHHOM OCHOBE.

4.6 Oxunaemas 3¢ppexTuBHoctTh nporpamm KCO

Ha ocHOBaHWM pa3paOOTaHHBIX MEPOIPHUATHH OIEHUM OXHIAEMYIO
() PEKTUBHOCTSD ISl aKKAyHTA.

Tabmuna 10 — Ouenka 3¢ dextuBHOCTH Meponpusatuit KCO

DddekT nis
Ne Hassanue meponpusitus 3arpatel | D¢dexT 11t KOMIaHUU exr 1
oOmiecTBa
. [ToBpllLIEHNE Y3HABAEMOCTH|Y BETUUEHUE
'YBennueHue pPEKIIaMHOH|
1 10 000 |akkayHTa, yJIydYIlIEHHE €roy3HaBaeMOCTH
KOMITaHUU
MMUKA roBapa
2 CepruduiupoBaHHbIe HOBBIX| ¢ Pacimpenue YBenuueHue BBIOODPA
TKaHeH ACCOPTUMEHTA [roBapa
3 CoBepIIeHCTBOBAHUE — ITpOliecca 3000 Yy4diienue npoueccaly BelIM4eHue
[IPOU3BOJICTBA TOBapa [IPOM3BOJICTBA NPOAYKIMU |[KAYe€CTBA NIPOAYKIHMH

Ha ocHOBe W3J0KEHHOTO Marepuajia cjeiaeM OO  BBIBOJ
OTHOCUTEIHHO d(PPEKTUBHOCTH MPEIOKEHHON MPOTPAMMBI:

- COBEpIIIEHCTBOBAHUE  TEXHOJOTMM  IPOMU3BOJCTBA  MO3BOJIUT
M3TOTaBJIMBATh M3JENUMU 00Jie€ KAaueCTBEHHO, B pe3yJIbTaTe KJIMEHTHI IMOJIydar
JyYIIUN TOBAp

- CoBepllIeHCTBOBAHKUE TPOU3BOICTBA TO3BOJIUT CHU3UTh U3JIEPKKH U
YBEJIUYUTH MPUOBLTH KOMITAHUHU

— CeptuduiuupoBaHHHE HOBBIX MATEpUAJIOB JJISI TIPOU3BOJICTBA
MO3BOJIUT PACHIMPUTHh ACCOPTUMEHT TOBApOB, MPEIOCTABUB OOJBIIUI BHIOOp IS

KJIIMCHTOB.
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3akioueHue

B cBa3M ¢ HeONAromoslydHoM CHUTyalMed IO HOBOM KOPOHABHPYCHOM
MH(pEKINN PHIHOK ObUI BBIHYXJAECH YUTHU B OHJIAlH cdepy, Instagram st GusHeca
cTall craceHueM. MHorue Ou3HEeCMEHBI, YTOOBl BBDKUTH B TIEPHOJ MaHIIEMUH,
CTaJIM IpeajiaraTb CBOM MPOAYKTHI WM YCIYI'M 4Yepe3 MHTepHeT. Instagram cran
00J1bI1I0M PEIHOYHOM IUIOIIAIKOM. M3-3a TOro, 4T0 MHOTHE TeNeph paboTatOT Yepes
COLIMAJIBHBIE CETH, BBIPOCIIa KOHKYPEHIUS.

Ilens paOoTbl: pa3paboTaTh aJIrOPUTM MPOJABUKEHHUS TOBApOB YEpE3
COMAIbHYI0O  ceTh  Instagram. B XxoJe  BBINIOJHEHUS  BBIMYCKHOMU
KBAIM(PUKALMOHHON paboThl ObLIa JOCTUTHYTa ILElb — pa3padoTaH alrOpuT™M
IPOABMKEHUS TOBAPOB U YCIYT Yepe3 coluaibHyto ceTh Instagram.

JUJ1s1 BBIMOTHEHUS LK ObUIA PELIEHBI CIASAYIOIINE 3a1a4u:

—  TPOBEJICH aHaJM3 COLUATbHBIX CETEH U BBISIBICHBI UX OCOOEHHOCTH;

—  TIpOaHaJU3UpPOBAaHbl OCOOEHHOCTH NPOJABUKEHUS TOBAPOB 4YEpeE3
OouzHec-akkayHT Instagram;

—  paspaboTaHa CHUCTEMbI NPOJBHKEHHUS TOBapa M YCIyr dyepe3 OusHec-
akkayHT Instagram;

—  pa3paboTaH ajaroOpuTM pealiu3ali CUCTEMBbI MPOIABUKEHUS TOBAPOB
U YCIIyT Yepe3 ColMalibHY0 ceTh Instagram

Ha ocHoBe anHanmu3a mpojenaHHONW pabOThl MOXHO CHENAaTh CIEHYHOIIHMA
BBIBOJI.

Ha npaHHbli MOMEHT JydlIuMd crnocod0 NPOJABMIKEHUS — 3TO TapreTHas
pekiiaMa, KOTopasi JaeT 3HAYUTEIbHOE YBEIUYEHUE NMPOAAXK. becrutaTHpie METObI
MPOJIBUKEHHUS €CTh, HO MX HEBO3MOXXHO KOHTPOJIMPOBaTh. HensBEeCTHO MOBBICATCS
OXBaTbl WK HET, 3Q(deKT OyAeT KpaTKOBpeMeHHbIN. Pekinama y OiorepoB Toxe
paboTaeT, ero MOXHO HCIOJIb30BaTh, KaK METOJl, HO HE OuYeHb 3(PGHEKTUBHBIMU,
3aBUCHUT OT JIOSJILHOCTH ayJIMTOpuM Ojiorepa. Ayautopus 61orepa MOKeT He ObITh

HaIlIeW 1EJIEBOU ay IMTOPUEN.
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B pe3ynbrare npoaenanHoi pabOThI BbISBIIEHBI OCOOCHHOCTH MPOJIBIXKEHHUS
B coIlMaibHOU ceTu Instagram, Ha OcHOBE 3THX OCOOEHHOCTEH copMHUpOBaHA
CHCTEeMa IMPOJBMKEHHS, a TaK)Ke pa3paboTaH aNTOpPUTM MPOJBUKEHHUS TOBAPOB U
yCIyr 4epe3 OH3HEC-aKKayHT, 4YTO MOXET TOCIY>XUTh HAay4YHOH HOBU3HOM

HCCIICAOBAHUA U OUCHDb BAXKHO IS IIPAKTUKHU ITPOABUKCHUS.

94



Cnucok nyoJMKanui cTyJIeHTa

bopoagynmuna A.H. Ilomous SMM-cnenuanucToB B pa3BUTHU JIMYHOTO
OpeHna st counanbHoi cetu «Instagramy» // CTyneHYeCKHil BECTHUK: 3JIEKTPOH.
HayYH. KYPH. 2021. Ne 19(164).
URL:https://studvestnik.ru/journal/stud/herald/164

95



Cnucok UCcNnoJib30BAHHBIX HCTOYHHKOB

1. Aptrem A. CenaropoB. «busnec B Instagram. OT peructpaiuu 10
nepBbIX JgeHer» — MockBa: M3narenbctBo Anbnuna [Tabmumep, 2017.

2. Kpemnes /lI., IlpogBmwkenune B commanbHbix cersax [Tekct] / /.
Kpemues — CII0.: [Tutep, 2011. — 69-85 c.

3. Co3nganue cunbHBIX OpeHaoB: mep. ¢ anri. / JI. Aakep. — Mocksa:
N3natensckuiil Jlom ['pebennukona, 2003. — 440 c.

4. Eprenmit XomuenkoB. «lIpomarommii  Instagram»» —  Mocksa:
N3narenscTtBo Anbrinaa [labnumep, 2017.

5. IlMaxoB  JI.A., UHrepHeT-pexknamMa Kak  lieJICHANpPaBJICHHAs
nH(OpPMAIMOHHO-KOMMYHUKaTUBHAs AesTenbHocTh [Teker] / 1. A. lllaxos //U3B.
Poc. roc. men. ya-ta. 2009. — Nel18. — C. 275-279. 38.

6. IllemunoBa I'. I'., OcHoBbl pekmambl [Tekct]: yueOnuk / T.I.
[lenunosa, K.B. [llenunos. — M: U3a-so FOpaiit, 2012. — 521 c.

7. bacosckuit JL.LE., bacoBckas E.H. Mapketunr: yudeOHOoe mocooue/
bacosckuit JI.LE., bacosckas E.H. — 2-e uzn., nepepad, u non. — M.: UHOPA-M,
2013 —421c.

8. bponnukona T.C. MapkeTunr: Teopus, METOIUKA, TPAKTHKA: yueOHOE
nocobue/ bponnukora T.C.. — 4-e u3a., crep. — M.: KHOPVYC, 2013 — 208c.

9. Morunpannkas ['.O. Mapketunr: yde6Hoe mocobme. Yactp 2. —
Tomck: m3a. TITY, 200 — 120c.

10. Hypamues C.VY., Hypanuesa J[.C. Mapkerunr: yueOnuk / Hypanues
C.V., Hypaimesa [I.C. — M.: U3narenbcko — ToproBasi kopropauus «Jlamkos u
K», 2013 —362c.

11. CunseBa .M., PomanenkoBa O.H. MapkeTuHr: Teopusi U MpakTUKa:
yueonuk/ Cunsiea .M., Pomanenkoa O.H.- 2-¢ u3zn., nepepab. u gon. — M:

N3parensctBo FOpaiit, 2013 — 665c.

96



12. Tuxomwupona H.B, /lanueHnok JI.A.. MapkeTHHT B COIMAIBLHBIX MEIHA:
YuebHoe nmocobue/ moj obmied pepakmueit 1.3.H., mpodeccopa danuenok JI.A. —
[Tutep: UHTEpHET — MapKETUHIOBBIE KOMMYHUKaIMH, 2013 — 288c.

13. Vwumnep A. UnauBumyaibHOCTh OpeHaa. PyKoBOACTBO 1O CO3/aHUIO,
NPOABMKCHUIO M TOJJIEPKKE CHIIBHBIX OpeHmoB. — M.: AnpnuHa busnec bykc,
2004. c.104.

14. Oppnen JI., [Iponatomuii koHTEHT. Kak cBsi3aTh KOHTEHT-MapKETHHTA,
SEO u commanbnbie cetn B eauHyo cuctemy [Tekct] / JI. Oxnen; nep. ¢ anrm, B.
Namenko.— M.: Mann, UBanoB u ®@epbep, 2014. — 384 c.

15. ®enepanbublii 3akoH OT 18.07.95 Ne 108-D3 «O pekname.

16. Yymmxor A.H, Pexnama um CBsS3M ¢ OOIIECTBEHHOCTHIO: MIMUIK,
penyrauusi, OpeHa: yueoHoe mocobue s By3oB / UymmkoB A. H. — Mocksa:

Acnexr IIpecc, 2012. — 159 c.

97



Theoretical aspects of promoting goods through social networks

Ipunoxenue A

1.1 The concept of "product promotion”, types of promotion

1.2 History of

Instagram

1.3 Development of an algorithm for the operation of the system for

promoting goods on Instagram

CryneHT:
I'pynna PHUO IHoanuce Hara
3AMO1 boponynuna Anacracust HukonaeBHa
Koncynsrant IHUIT (pykoBonutens BKP)
Jo/xHOCTH (017 (0] Yuenas Hoxnmucn Hara
CTEIeHb,
3BaHMe
Jouent IOnaxuna Onsra Ko».m.
bopucoBHa
Koncyaprant — siuarsuct IIBUIT OWSA
Jo/xHOCTH (017 (0] Yuenas Hoxnmucn Hara
CTEIeHb,
3BaHMe
Crapuuit JlaxoTrok JIt060Bb -
IIPENoAaBaTelb AHJIpeeBHa
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1 Theoretical aspects of promoting goods through social networks

1.1 The concept of ""product promotion*, types of promotion

In the modern world, the development of domestic production of goods and
services largely depends on the method of promotion to the market and the
formation of consumers' own opinion about the manufacturer. For this purpose,
firms create a whole range of marketing activities.

Promotion is a complex of marketing actions aimed at increasing the
awareness of a brand and its products, increasing the target audience, as well as
stimulating sales.

Promotion is understood as a set of marketing activities, the goals of which
are to increase the share of a product, service, company or brand occupied by them
in the market; bringing goods to the market; increasing their recognition;
Attraction of new clients. In practical marketing, there are many ways to promote.

Promotion of a product is all sorts of measures by which a company
informs, convinces or reminds the consumer about its product and about itself.

By the definition of F. Kotler, product promotion is understood as a set of
various types of activities to bring information about goods, including advertising,
sales promotion, personal sale and the formation of public opinion. This is the
most important component of the complex of marketing activities, information
access to the consumer. The main function of promotion is the transfer of
information about the product, the acquaintance of a potential buyer with it, the
conviction of the need to purchase the product. Promotion differs from ordinary
information messages by its interest in the end result — an increase in demand for
the product.

Promotion is any form of communication used by a company for
information, persuasion, or reminder of products, services or the company itself.
Today there are several types of promotion: advertising, sales promotion, personal

sales, publicity.
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Advertising — information disseminated in any form, by any means about
an individual or legal entity, goods, ideas and undertakings (advertising
information), which is intended for an indefinite circle of people and is designed to
form or maintain interest in these individuals, legal entities, ideas and undertakings
and facilitate the implementation of goods, ideas and undertakings.

Depending on the goals, advertising can be:

1. Information advertising. It exists mainly for a new product, when it is
necessary to tell or inform the market about a new product or service, to create an
initial demand and image of the company.

2. Promotional advertising. It exists mainly at the stage of growth, when it
IS necessary to create a preference for a particular product or service in order to
create selective demand.

3. Reminiscent advertising. There is a stage of product maturity when it is
necessary to remind customers of the need for a particular product or service.

In addition to the fact that advertising is divided into goals and objectives,
it also has its own means. These include:

1. Direct mailing advertising. These are letters that are sent to specific
addressees by mail. This requires specific lists of addresses based on various
criteria. The advantage of such advertising consists in the following: relatively
inexpensive, high quality mailing goes exactly to the persons it is intended for.

2. Advertising in the press. This is the most popular and effective means of
promotion. This includes magazines, newspapers, newsletters, reference books,
yearbooks, etc. Wide coverage, the ability to choose a target group, area, method
of distribution are the advantages of such advertising.

3. Print ads. One of the oldest means of promotion. It includes brochures,
catalogs, leaflets, memos, booklets, inlays, special editions. Colorful design, large
circulation are the advantages of such advertising.

4. Radio, television, video, film advertising. One of the most expensive

advertising media. This ad is very dynamic and easy to remember.
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5. Outdoor advertising. This includes posters, billboards, etc. The
advantage of such advertising is that it attracts a person during a walk, trip.

6. Exhibitions, fairs, BTL-actions. The advantage of such advertising is the
ability to demonstrate a product or service.

7. Advertising souvenirs, gifts. Such advertisements include: ballpoint
pens, calendars, T-shirts, caps, etc. The advantage of such advertising is a reminder
of the company.

8. Online advertising. Today it is the most dynamically developing one.
This includes contextual, viral, search engine, spam, search engine optimization,
etc. The advantage of such advertising is that it can be used around the clock, you
can buy a product or use a service from anywhere in the world, it costs much less
than other advertising media.

Instagram promotion is like any other ad you can see online. This allows
you to increase access to your brand's content by targeting desired users who might
be interested in your brand's products or services.

Instagram has rolled out a number of features over the past couple of years
to help businesses leverage the wide reach of their social media platform. These
include many new features in adware, analytics, and quality of life enhancements.

This is especially useful for businesses when you consider what makes
Instagram different from other social media platforms.

Sales promotion is a set of measures to promote a product or service at all
stages: from the manufacturer to the consumer. The purpose of sales promotion is
to help attract customers in order for them to purchase a product or service.

To stimulate sales, various means are used, such as: stimulating buyers,
intermediaries, and their own sales staff.

Consumer incentives include:

1. Distribution of samples. One of the most effective and expensive
products. They can be handed out in the store, put into magazines or other
packaging, etc.
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2. Coupons. These are certificates issued to the consumer under certain
conditions, due to which the buyer can receive a discount.

3. Money back guarantee. It is a good incentive for hesitant buyers.

4. Reduced price packaging. When buying a product, it saves you money.

5. Prizes, gifts. It is an opportunity to purchase a product at a lower price or
receive it as a gift when purchasing another product.

6. Advertising souvenirs. Useful little things on which information about
the company is applied: name, phone number, address, etc.

7. Contests, lotteries, games. It is a specially organized event where the
buyer can randomly or by making an effort to get a prize.

8. Exposition. It is a demonstration of goods at points of sale.

9. Sale. Represents a discount on a special offer item.

10. Maintenance. It is a warranty and post-warranty service.

11. Service. It is an opportunity to purchase spare parts, consumables.

Incentives for intermediaries include:

1. Discounts. It is a direct decrease in the price of a product in proportion to
the volume purchased, in a certain period of time.

2. Offset. Represents the amount of money a manufacturer pays to
intermediaries for agreeing to present and advertise a product.

3. Premium programs. Specially designed programs to stimulate the
activity of intermediaries, depending on the volume of sales.

4. Trading contests. A mediator competition where the winner receives a
ticket, money or other type of prize. Thanks to this, you can identify the best
employees, increase motivation and productivity.

5. Seminars. They represent an opportunity to get acquainted with new
products, as well as advanced trading methods.

Very often the incentives for intermediaries coincide with the incentives for
the sales staff of the firm:

1. Cash rewards, bonuses for sellers;

2. Granting additional leave;
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3. Gifts;

4. Moral encouragement;

5. Training at the expense of the company;

6. Conferences, seminars, competitions.

The listed means for stimulating sales personnel increase the interest of
sellers, stimulate sales.

Personal selling is a promotion in the form of presenting goods and
services to potential buyers or representatives of another company, with the aim of
completing a transaction.

The features of personal selling are:

1. Personal contact in the form of a presentation of the seller and the buyer;

2. Significance of the personality of the sales agent;

3. The ability to establish long-term partnerships between the seller and the
buyer;

4. Availability of stable and effective feedback.

The goals of personal selling are similar to other types of promotion: to
convey information to the consumer, to convince him to buy his particular product
or service, or simply to remind. Therefore, a personal sale is preferable if:

1. Consumers are geographically concentrated;

2. Specially made, expensive and complex products require more thorough
consumer information and demonstration;

3. A new product is being promoted on the market.

When choosing the type of personal selling promotion, you should be
based on:

— 0N costs;

— on the size and needs of the potential market;

— on the required flexibility of sales.

The sales process is complex and needs to be carefully planned. Today,

personal selling is one of the most expensive types of promotion.
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Personal Selling Rules:

1. The seller must have an appropriate appearance, because communication
begins even before the start of the conversation;

2. It is necessary to identify the needs, and then proceed with the
presentation;

3. The sales agent should be a leader in the conversation, and at the same
time not suppress the interlocutor; Questions should be asked purposefully and
logically, so that the buyer would understand;

4. It is better not to ask negative questions, but to use the questions to
which you can get the answer “Yes”, or a question with an alternative.

Publicity is part of Public Relations. Public relations are one of the
management functions that promotes the establishment and maintenance of
communication, mutual understanding, disposition and cooperation between the
firm and its public.

Publicity is understood as impersonal stimulation of demand for a product,
service or activity through publications or receiving favorable presentations on
television, radio, stage, which are not paid for. Publicity is completely free because
the media are interested in this news, and the enterprise does not need to pay for
newspaper space, television and broadcast time.

For an enterprise, publicity helps:

1. Make the company or its product better known;

2. Increase the volume of sales;

3. Open new market segments for the company;

4. Help to prepare the opinion of people who make decisions;

5. Change or improve the image of the company.

The main goal of publicity is increasing sales of products and shaping the
company's success in society, as well as:

1. Positioning of the object. Creation and maintenance of a good and

favorable image of the company;
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2. Enhancing the image. By determining the ranks of the image indicators
according to the degree of significance. If the company is not able to meet the
needs of all customers, it is necessary to reduce the flow, if you do not want to
offend anyone.

3. Positioning against competitors.

4. Restoration of the image. Refutation of unfair advertising of competitors,
elimination of its negative consequences.

Basic principles of publicity:

1. Truthfulness and honesty, above all and always;

2. Compassion and empathy;

3. Accessibility, publicity and sincerity;

4. Timeliness;

5. Anticipation, not reaction.

The goal of public relations is to establish two-way communication to
identify common ideas or common interests and achieve mutual understanding
based on truth, knowledge, full awareness.

The main functions of public relations:

1. Establishing mutual understanding and trusting relationship between the
firm and the public;

2. Creation of a positive image of the company;

3. Maintaining the reputation of the company;

4. Creation of employees' sense of responsibility and interest in the affairs
of the company;

5. Expanding the influence of the firm.,

So, each type of promotion can be very effective, especially when they are
well planned and used in combination with each other. All types of promotion can
be aimed both at specific people and at specific firms. The result of such activities
can effectively increase the costs used to promote a product or service, and have a

beneficial effect on the company's image.
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Promotion system — a system of events aimed at bringing information about
a company or its product to potential consumers.

Accordingly, the essence of a systematic approach to promoting products to
the market lies in the idea of promotion as a system of actions.

Product promotion is a two-way process in which there are at least two
participants: the account providing the product and the consumer. Therefore, the
starting point for creating a promotion system is the study of potential consumers
of products and their demand.

Back in 2009, Instagram monetization was not the obvious route for a
photo app. In fact, while the idea was definitely on the table, the brand needed to
evolve into something with a stronger value proposition and product.

Instagram caught up with the rest today. 80% of accounts follow the
business on Instagram. This means more and more people are interacting with
brand pages, and this level of engagement is exactly what Instagram needs to be
able to expand its ad offerings.

Today, almost everyone knows about the existence of Instagram, someone
actively uses it, someone has heard from their friends or relatives. Starting as an
app for quick photo editing and posting, it has grown into a huge social network
that aims to satisfy all the needs of users. The app, which cost a few dollars and
was made in a week, was bought by Facebook for $ 1 billion in less than two years.

The story begins with the creator of the application of a simple American
student from Stanford — Kevin Systrom. He diligently attended specialized
seminars, met with entrepreneurs and venture capitalists, and absorbed the ideas of
a quick start.

Thanks to a business friend he knew (and a $ 250,000 grant) he decided to
create the Burbn app, which combined some of the functions of social networks,
geo-targeting and photography. An acquaintance Mike Krieger, who at that time
was working on the Meebo project (a website for communication), joined in to

help create the application.
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The first experience of working together was a failure. Systrom told
Krieger that their idea with Burbn was on the verge of failure.

Burbn was pushed into a far corner, and companions tried to create
completely different apps, but with similar functions.

Development of the Instagram app began in San Francisco when Kevin
Systrom and Mike Krieger decided to reorient their Burbn project to mobile
photography. Kevin came up with an idea lying on the surface: creating a service
that could transform even the most low-quality photos and make them extremely
attractive.

Thus, the comrades began to create unique filters for photographs. Filters
should be easy to use so that any mobile device user can turn into a professional
photographer.

The word Instagram is a combination of instant camera insta and telegram.

Stubbornly getting to work, the partners created the first version of
Instagram, which they posted on the App Store (initially, the application was
available only for Apple products) on the night of October 6, 2010. This day is
considered the official date of birth of the application. On the same day, the first
users appeared who began to download the free application. Until the early
morning, the creators worked on the application, making sure that the servers did
not fall under the influx of a mass of unexpected visitors.

The next morning, the news about the appearance of Instagram was posted
by authoritative resources: Beats Blog and Techcrunch. These articles generated a
wave of new visitors. In the very first days, the application was downloaded by
25,000 users, which became one of the highest rates in the history of the App
Store.

Instagram became popular among users and urgent measures needed to be
taken to ensure its life. So, over time, manager Josh Riedel, engineer Shane
Sweeney and promoter Jessica Zollman appeared in the team.

Instagram's popularity grew every day. The company constantly developed

applications:
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— In January 2011, the use of hashtags was introduced (this is a label
that is used to distribute information on topics in social networks and blogs), which
greatly simplified the search for photos of a specific topic;

Facebook bought Instagram on April 9, 2012. Instagram was bought by
Mark Zuckerberg for $ 1 billion. $ 300 million was donated in cash, and the rest in
Facebook shares. In an instant, Kevin Systrom and Mike Krieger turned from
ordinary students into real multimillionaires. They still work on Instagram today.

At the moment, Instagram has turned from a simple application that allows
people to take a stylish film photo from ordinary photos on their phones to a global
social network for the development and popularization of their business.

And such large Russian companies as Sherbank, S7, Yandex, Megafon,
Gazprom and others understand the global nature of this social network, and more
and more turn to it for responses to regular and poor customers.

There are several stages of working with Instagram accounts:

Stages:

1. Immersion in the project and analytics. There is a close communication
with the client, analysis of the account, competitors, target audience. Goals and
objectives are set. An SMM strategy is created — a detailed action plan for
promoting an account.

2. Registration of an account. The designer develops a unique design for
the account: profile header, visual references, covers for Highlights.

3. Content creation.

4. Promotion of the account. A set of promotion tools are developed and
implemented.

5. Account administration. Working with the audience: communicating
with subscribers, responding to comments, working with Direct.

The first stage of work is marketing research of the account.

Activities related to this stage:

1. Description of the account, a brief description of the product or service

provided by the account
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2. Segmentation of consumers, analysis of the target audience

3. Competitor analysis

4. SWOT analysis

5. Development of an SMM strategy

The second stage of work is related to the analysis of the profile header,
relevant stories and visuals. The basis of promotion is cool visual content. So no
promotion methods will work without interesting photos and videos. Promotion
requires a lot of images. After all, subscribers are always interested in new
pictures, pictures, videos.

At this stage, the following activities are carried out:

1. The current state of the profile is analyzed.

2. The client is offered a brief with questions

3. According to the responses received, references are drawn up and agreed
with the customer

4. Brand fonts and colors are selected

5. Working with the creation of the tape: organizing the shooting, choosing
a suitable photographer, finding a studio, detailed instructions for the photographer
and creating the tape itself

6. Working with storytelling

7. The profile header is changing

8. Covers for Highlights are updated: development of basic design elements
— background, graphic elements, creation of illustrations

The third stage is content creation. Activities related to this stage:

1. Analysis of existing content

2. Creation of new headings

3. Creating a content plan for maintaining the feed

4. Creating a content plan for storytelling

The fourth stage is an important stage. Promotional activities:

1. Analysis of account readiness for promotion. An account must be fully

packaged before being promoted.
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2. Analysis of the statistics of published posts. It is important to know
which post received the most coverage, reviews, analyze the work of hashtags

3. Creation of several layouts for launching in targeting and for advertising
with a blogger, creating an offer — a special offer to attract attention

4. Working with bloggers — influence-marketing — creating demand with
the help of influencers. Analyzing bloggers, their statistics, the cost of advertising
and the ability to work on barter. In order for a blogger to promote a product
effectively, it is important to ask him for statistics on stories and live broadcasts.
Study the randomly pages of subscribers to understand what they are doing, where
they are, whether their product will be of interest. You can look for a blogger to
promote on Instagram using hashtags. Just go to the search and enter a topic
keyword. The system will display many publications. But you need to pay
attention and analyze the "Top". Because most often such publications are created
by popular bloggers.

The second way is through the function "similar profiles”. You need to go
to the profile of the blogger you are interested in. Click on the small arrow and see
similar accounts.

5. Test the created creatives in targeted advertising

6. Analysis of the obtained test results

7. Launch of targeted advertising

8. Launch of ads from bloggers

9. Analysis of the results obtained

The fifth step is to work with the audience. Activities related to working
with the audience:

1. Checking Direct — replies to messages

2. Placing orders

3. Working with comments

4. Making mass mailings, informing regular customers about discounts,

promotions, give personal promotional codes for the next purchase
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