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AKTYaJIbHOCTH TeMbI U NP00JIeMbl HAYYHOI'0 I0KJIA/Ia

Bonpoc 0 JOMCKypcMBHOM  OOILEHMH, MMEIOLIEM B CBOEM  OCHOBE
B3aMMOIIOHUMAaHUE M JOBEpUE, B COBPEMEHHOM OOIIECTBE BCTACT YPE3BBIYAIHO
aKTyaJIbHO, BO-TIEPBBIX, B CBSI3U C ITOCTOSIHHO BCIIBIXMBAIOIIMMU KOH(IIMKTaMH KaK Ha
MEXIOCYyJJapCTBEHHOM, TaK M Ha MEXIMYHOCTHOM YpOBHsX. JlOKIa[ IOCBSILEH
MPEIOKEHUAM, KOTOPbIE HCXOAT U3 HOBOIO B3IUISI/Ia HA XapaKTep PalMOHAILHOCTH,
Ha OCHOBE KOTOpOM Ipe/yiaraercss CTpOUTh OOIIEHHWE B IENSAX YCTPAHEHMS
KOH(IIMKTHBIX cuTyaruil. OHU MCXOAAT U3 TOHSTHS «IUCKYPCHBHOE OOIIEHHE), B
CTPYKTyp€ KOTOPOTO Ba)KHOE€ MECTO MPHUHAJJIEKUT HE TOJBKO YHCTOMY pasymy,
HO U UPPALMOHAJIBHBIM UYYBCTBEHHBIM CTPYKTypaM — IOHUMAaHHIO, JOBEPHIO,
sMmnaTu, nepexuBanuio u np. (O. dykysma [1], K. [xepxaen [2], JI. I'yaxos [3],
u Jap.). JuckypcoM MOXKHO CUMTaTh TOJBKO TO OOIIEHHE, TZie O00S3aTENIbHO
IPUCYTCTBYET J0OBEPHE, HA OCHOBE KOTOPOI0 OOLIAIOIIMECS CTOPOHBI MPUXOIAT K
MOHMMAaHUIO JAPYr Apyra. B3auMomoHnMaHue, Kak TOBOPUT OJWH W3 TIABHBIX
dbunocodoB repmeHeBTudYecKoro Hanpasiaenus X.-I'. 'agamep B padote «Mctuna u
mMeToay [4], — «cmsHuEe TOPU30HTOBY, KOTa OOIIAIOIINECS CTOPOHBI, JaXKe SCIIA He
OPUHUMAIOT MO3UIMIO J[pyroro, mOHMMAaIOT €€ U CTaparoTCs €€ alalTUpOBaTh K
COOCTBEHHOMY BOCHpHATHIO. JIUCKypC, TakuM 00pa3oM, SIBIISETCS pPe3ylIbTaToOM
«CJIOKHOTO MBIIIJICHHS», KOTOPOE CTAHOBUTCS HEOOXOIMMBIM W pPEJICBAaHTHHIM B
CJIOKHBIX CUTYalIHSX.

Bo-BTOpBIX, aKTyaqbHOCTh TEMBI CBsi3aHA M C TEM, YTO TIOCKOJBKY B
COBPEMEHHOW COLIMAJIBHOW pEAJIBbHOCTHU W KYJIbType IPOU3OLUIM CEPbE3HbIC
TpaHcopmalmu, Ha3BaHHbIE HCCIIeIOBATENIMU «TIOBOPOTAMID)
(JIMHTBUCTUYECKH, AHTPOTIOJIOTUYECKHU, BHU3yaJIbHBIN (MKOHUYECKUH),
MeTUANTbHBIN, TMPOCTPAHCTBEHHBINA [5], TO Henmb3s HE BUIETh, KaK H3MEHUJIACH
colajbHasl peajJbHOCTh, KaK 3TH U3MEHEHHUSI, B CBOIO OUEPE/lb, BIUSIIOT HA XapaKTep
OOIIEHNS MEXAY JIIOJABMH. DTO BENET K INOCTAHOBKE JOMOJHUTEIBHBIX BOIPOCOB.
YTo B cUTyallMH «IIOBOPOTOB» MPOUCXOAMT C IUCKYypcoM, ¢ obmenuem? Kak onu
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ctpanamu? Hampumep, B peanbHOCTH, KOTOpas CEroAHsi mpuoOpena MeAuiHbIN
Xapaktep (Xapakrep MeAauapealbHOCTH), OOIIEHHE OCYIIECTBISETCS Ha OCHOBE
3HAKOB, CMallIMKOB, TpadapeHTHBIX, KIUMNOBBIX (pa3. IDTO HU3MEHSET
TPaJAMIIMOHHYIO KYJIbTypy oOOImeHus. M3 Hero BBIXONAMMBAIOTCS JTyXOBHBIC
OTHOUIEHUS Y, KOHEYHO, JOBEPUIO OTBOJUTCS HE3HAUUTEIBHOE MECTO, MMOCKOJIBKY B
KauecTBE TJIAaBHOTO MpeameTa OOIIEHUS CTAHOBUTCS pallOHAIbHAs OpUEHTAIUS
TOJIKO Ha MOJTy4YeHHE MPUObLIH.

Bce Ha3BaHHOE MPUBOJUT K TOMY, YTO CErOJIHSI 0003HAUUIIOCH IPOTUBOPEUHE:
C OJTHOM CTOPOHBI, B OOILIIEHUH CETOIHS HEOOXO0IMMO JOBEPHUE U B3aUMOIIOHUMAaHHUE,
C Jpyroi, — cnenuduka COBPEMEHHOr0 OOIIECTBA HE CIOCOOCTBYET 3TOMY,
MOCKOJIbKY ~ pallMOHajbHAs  SKOHOMHUYECKas  YCTAaHOBKA M  YCTaHOBKH
MICUXOJIOTUYECKUE Ha HMOIMOHAIBHO-AOBEPUTEIbHBIE OTHOIICHUSI 3a4acTyIo
Ype3BbIYAMHO MPOTUBOIOJIOKHBI, YTO HE JOIMYCKAeT BO3MOXKHOCTH COTJIacHs
oOmrarouxcsi cropoH. [loaTomy BCTaeT BONPOC 0 JOBEPUH, O €r0 MECTE B OOLIIEHUHU
J0JeH, HApOJOB, KyJbTYp. DTOT BONPOC U POXKAAET MpoOJeMy AHMCCEepTalUH,
JTOKJIaJ1 TI0 KOTOPOM MPEIOCTABISIETCS BallleMy BHUMAHUIO.

IIpo6aema paboOTHl TOCBsIIEHA pa3pabOTKE TaKOro Tuma OOIICHHS, B
KOTOpPOM TIOHSTHE JUCKypca XapaKTepU30BaJIOCh Obl JIOBEPUTEIHHBIMU
OTHOIIECHUSIMU OOIIAIOIIUXCS CTOPOH. JloBepue, eCiii OHO €CTh HJIM BOSHUKAET B
oOIIeHNN 00s3aTeIbHO BEACT K IMOHWMAHHUIO W YCTPAHCHHUIO KOH(IMKTHBIX
cutyanui. JleWcTBUTEIbHO, KaKO€ MECTO OTBOJMTCS B OOIIEHUH JTOM
HEpaIMOHAILHON CTPYKTYpe CO3HAHUS B TUCKYPCUBHOM oOmieHnn? Kak mosepue
MO’KET CITIOCOOCTBOBATH B3aMMOITOHUMAHHUIO BCEX YYACTHUKOB UcKypca? B aTom
COCTOSAT TPOOJEeMHBIC BOMPOCHl. Tak 3amaHHBIE, OHU OPUEHTUPYIOT Ha
dbopmynupoBaHue TpoOJeMbl JOKJIaaa W MOCHeayroned padoThl: HAWTH Te
YCTAaHOBKU TPATUIMOHHOTO KJIACCHYECKOTO pasyMa, KOTOphIE MPOTHBOpPEYAT
COBPEMEHHOMY XapaKTepy COIMAJIBHOTO pa3BUTUS U aJalTHUPOBATh €T0
peryisiTUBHbIE MEXaHU3MBbI K YCJIOBHUSM HBIHEIIHETO Mupa. B kauecTBe 0JTHOTO
13 TAaKUX MEXaHU3MOB TMIIOTETHYECKH TIPeJjIaraeTcsi yBUACTh B OpTaHU3AIUN

AUCKYPCHUBHOI'O JOBCPHUTCIILHOI'O O6H.I€HI/I}I. HpoGHeMa Auccepranuu COCTOUT,



TakUM 00pa3oM, B UCCIIEAOBAHUN IOBEPHS], Er0 POJI B TUCKYPCUBHOM OOIIIECHHUH,
KoTOpass COCTOUT B TOM, YTOOBI IIPUBCCTHU 061113}01111/16051 CTOPOHBI K
B3aUMOITIOHUMAHUIO.

Relevance of the topic and problems of the scientific report

The issue of discursive communication, which is based on mutual understanding
and trust, is extremely relevant in modern society, firstly, in connection with the
constantly erupting conflicts both at the interstate and interpersonal levels. The
report is devoted to proposals that proceed from a new look at the nature of
rationality, on the basis of which it is proposed to build communication in order to
eliminate conflict situations. They proceed from the concept of "discursive
communication”, in the structure of which an important place belongs not only to
pure reason, but also to irrational sensory structures — understanding, trust,
empathy, experience, etc. (F. Fukuyama [1], K. Jerjden [2], L. Gudkov [3], etc.).
Discourse can be considered only the communication where there is necessarily
trust, on the basis of which the communicating parties come to understand each
other. Mutual understanding, as one of the main philosophers of the hermeneutical
direction H.-G. says. Gadamer in the work "Truth and Method" [4], is a "merging
of horizons" when the communicating parties, even if they do not accept the
position of the Other, understand it and try to adapt it to their own perception.
Discourse, therefore, is the result of "complex thinking", which becomes necessary
and relevant in complex situations.

Secondly, the relevance of the topic is also connected with the fact that since
serious transformations have taken place in modern social reality and culture,
called by researchers "turns" (linguistic, anthropological, visual (iconic), medial,
spatial [5], it is impossible not to see how social reality has changed, how these
changes, in particular in turn, they affect the nature of communication between
people. This leads to additional questions. What happens to discourse and
communication in a situation of "turns"? How do they affect mutual understanding
between peoples, people, cultures, countries? For example, in reality, which today
has acquired a media character (the nature of media reality), communication is
carried out on the basis of signs, emoticons, stencil, clip phrases. This changes the
traditional culture of communication. Spiritual relationships are emasculated from
it, and, of course, trust is given an insignificant place, since rational orientation
only to profit becomes the main subject of communication.

All of the above leads to the fact that a contradiction has emerged today: on the
one hand, trust and mutual understanding are necessary in communication today,
on the other, the specifics of modern society do not contribute to this, since rational
economic attitudes and psychological attitudes to emotionally trusting relationships
are often extremely opposite, which does not allow the possibility of consent of the



communicating parties. Therefore, the question arises about trust, about its place in
the communication of people, peoples, cultures. This question gives rise to the
problem of the dissertation, the report on which is presented to your attention.

The problem of the work is devoted to the development of such a type of
communication in which the concept of discourse would be characterized by
trusting relationships of the communicating parties. Trust, if it exists or arises in
communication, necessarily leads to understanding and elimination of conflict
situations. Indeed, what place is given in communication to this irrational structure
of consciousness in discursive communication? How can trust contribute to mutual
understanding of all participants in the discourse? These are the problematic issues.
So set, they focus on the formulation of the problem of the report and subsequent
work: to find those attitudes of the traditional classical mind that contradict the
modern nature of social development and adapt its regulatory mechanisms to the
conditions of the current world. Hypothetically, it is proposed to see the
organization of discursive confidential communication as one of such mechanisms.
The problem of the dissertation consists, therefore, in the study of trust, its role in
discursive communication, which consists in bringing the communicating parties
to mutual understanding.



