HccnenoBanue yueOHBIX MaTepUaJIOB MOKA3aJl0, YTO Pa3BUTUE MPOIYK-
TUBHBIX PEUEBBIX YMEHHH (UaIOTUYecKas 1 MOHOJIOTHUYECKas peub) TpeOyeT
CIENYIOLINX YCIOBUH.

1. bnaronpusitHas armocgepa: 100poKeNnaTeTbHOCTb, XOPOIINE MEXKITNY-
HOCTHBIE€ OTHOILLIEHUSI, CX0KUI YPOBEHD BIIAJICHUS SI3bIKOM U UHTEPECHBIE TEMBI.

2. KoOMIIIEKCHBIN MOAXO0A: Pa3BUTUE PEUEBBIX YMEHUMN JOJDKHO HITH B
KOMILJIEKCE C APYIMMHU HaBbIKaMU (JIEKCHMKA, FpaMMaTHKa) JJis IPaBUILHOTO
MOCTPOEHUS BHICKA3bIBAHUM U BbIOOpA MOIXOIAIIUX JIEKCUUYECKUX CPEACTB.

3. Merononorusi: yueOHUKH JEMOHCTPUPYIOT NPUMEHEHHE TUYHOCTHO-
JeSATEIbHOCTHOIO MOAX0Aa K Pa3BUTHIO MPOAYKTUBHBIX PEUEBBIX YMEHHUI.

B pesynbrare ananmsza YMK «Anrnmiicknid s3bIk 8» aBropa B.I1. Ky3o-
BieBa u «Click on 2» aBropa Bupmkunus DBaHC ObLIO BBISIBIICHO, YTO 00a
METOJAMYECKUX KOMIUIEKCA HAIPABIICHBI HA PA3BUTHUE ITPOYKTUBHBIX PEYEBBIX
yMeHui. B xozne ananmsa Mbl OTpa3uiy ¢ IOMOIIBIO IPUMEPOB, KaK PeaIn3y-
€TCsl BBIBEJICHUE JIESITEIBHOCTU B PEYb — C MOMOILBIO CUTyalluid, UTP, CIIELU-
AJbHBIX KOHCTPYKLIHM.
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Focused interview as a method to evaluate students’ opinions
of English language classes

The present paper deals with the problem of using a focused interview as a means of
obtaining quantitative data in experimental work. The features of the focused interview,
types of questions, and common mistakes of the interviewer are considered. The paper
provides the practical case description of the focused interview held among the second-year
students of TPU Engineering School of Energy and Power Engineering.

Keywords: focused interview; moderator; participants; questions; English language classes.

68



A focused interview is a technique for collecting data through a group
discussion of the situation or experimental work where the participants were
involved under the guidance of the moderator. The term was first introduced by
the sociologists R. Merton and P. Kendall in the 1940s and defined as an interview
focused on exploring certain aspects of a particular event or situation experienced
by the respondent [2, c. 13]. It is important that all participants of the focused
interview have experience of exposure to the same stimulus, which is what the
discussions focus on. The great advantage of focused interviews is getting
non-verbal responses from the participants that can allow the moderator to evaluate
their attitude toward the situation in which the participants were involved.

One of the most important reasons for using interviews among the
students rather than questionnaires is to cover a variety of relevant participants’
reactions, regardless of whether this was provided by the interviewer. There
won't be much point in using an interview if it comes down to a hard list of
questions asked by the interviewer. This approach does not use the main
advantage of the interview over the questionnaire — communication, which
helps the interviewees convey the meaning contained in the questionnaire.
Therefore, only a properly focused interview through «correctly» formulated
questions helps to interpret the results of the experimental impact [1, c. 34].
We consider that both the questionnaire and the focused interview can be used
in the experimental work, but for different purposes. Questionnaires can allow
the teacher to get some statistics as a result of the experiment because the
participants are normally asked exact questions. A focused interview allows
getting the impressions and opinions of the participants that they express freely
without being restricted by the framework of the questions.

A focused interview is characterized by its non-directional character,
which implies that the moderator tends not to limit the responses by asking
participants unstructured questions. The task of the interviewer is to allow the
participant to speak naturally, define the situations that are personally
important to him/her, and discuss them in more detail. The use of unstructured
questions can be beneficial to the respondents because they allow them to
concentrate on the most significant issues without being limited by the
framework of the moderator’s questions [3, c. 82]. By asking unstructured
questions, the interviewer can reveal the significance of the issues from the
participants’ points of view. In addition to unstructured questions, there are
also structured and semi-structured ones that can be used in the focused
interview, depending on the aim of the interviewer.

The table shows the types of questions, their purpose, and samples that
can be used during the focused interview.

We consider that the moderator should start the focused interview with
unstructured questions that are more of a general nature. They are aimed at
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encouraging participants to be involved in the conversation. While the
discussion develops, the interviewer asks more specific questions (semi-
structured and structured) to find out the participants’ ideas and attitudes. The
interviewees should not come to the common opinion; the moderator is more
interested in the personal feelings and thoughts of each person in particular.

Table 1

Types of questions in the focused interview

Type of question Purpose Example

«Is pair/group work more
efficient  compared to
individual work?»

To identify  participants’

tructured ti ‘o i
Structured question opinions on the asked question

To  clarify  participants’ | «What activities used in the
Semi-structured question | opinions, to  test the | English language classes
interviewer’s hypothesis were new for you?»

To allow the speaker to | «What is your impression
Unstructured question express his opinion freely and | about the English language
spontaneously classes?»

During the interview, the moderator can face situations when some
participants take the lead while the others prefer to keep silent. In this case, the
interviewer should encourage all group members to speak by asking them
personal questions, keeping eye contact, supporting the initiative of the shy
respondents, etc.

There are some mistakes that can be made by the interviewer during the
discussion. Firstly, the interviewer can limit himself and the participants to the
areas indicated in the questionnaire and ignore the participants’ comments not
related to the questions. The obstacle to effective communication can occur
when the interviewer follows the questionnaire directly, not paying attention
to the interviewees’ responses. Some unpredicted answers can be considered
irrelevant by the moderator, but they can be quite valuable. Secondly, some
questions can be imposed on the participants who are not interested in them,
which can lead to the interviewees’ unwillingness to continue the discussion
and loss of their motivation. Thirdly, the number of questions can be excessive
for the time allocated for the interview; therefore, the participants can be
limited in expressing their ideas. Likewise, the interviewer can get only
evaluative reactions such as «/ like» or «I don’t like» without researching the
original opinions of the speakers. The discussion can become superficial if
there are too many questions and too little time for the participants to answer
them. These are the examples of the most common mistakes made by the
interviewer, but not the only ones.
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The practical case of the focused interview held among the second-year
students of the TPU Engineering School of Energy and Power Engineering is
followed. The interview was conducted at the end of the academic year to
identify students’ opinions about English lessons. The purpose of the interview
was to determine whether students consider the methods of delivering English
classes and forms of work to be beneficial and effective.

As part of the focused interview, the students were asked the following
questions:

— What is your impression about the English language classes?

— Which ways of conducting classes have you enjoyed the most?

— Which tasks were the most difficult for you?

— What activities used in the English language classes were new for you?

— Is pair/group work more efficient compared to individual work?

The interviews were conducted in groups; the number of students in each
group was from 8 to 10 participants. The discussion took place in a relaxed
atmosphere; everyone could express his/her opinions on the issues. The
analysis of the students’ responses is followed.

All students positively evaluated the format of English language classes,
focusing on such forms of work as language games, discussions, and
pair/group activities. As for new activities used in the English language classes,
the students mentioned making the survey among other students and creating
the poster on the basis of the obtained results. Some students noted that this
activity was completely new for them and it caused some difficulties at the
beginning, but the fact that they could consult the teacher and work together
facilitated the process.

Another activity that aroused the great excitement among students was
shooting the video about students’ lives and presenting it in class with the
discussion that followed. Almost unanimously, the participants expressed the
opinion that the teacher can involve students in the educational process by
using appropriate methods of work. Due to this, students have an emotional
attitude and motivation to learn a foreign language. Students highly
appreciated group activities, as they contribute to interaction and teamwork.
Besides, according to the majority, it is easier to learn a foreign language in
collaboration. Following the discussion, the students expressed confidence that
the formula for effective learning a foreign language is the involvement of all
students in the educational process, collaborative activities, and interaction
with the teacher and each other.

In conclusion, it can be mentioned that a focused interview is an efficient
way to collect qualitative data, allowing the interviewer to understand the
attitude of the participants to the experimental work where they were involved
due to their verbal and non-verbal responses.
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Tumnojsiorus TEPMHUHOJIOTNYECCKUX CAUHUIl JEKCUKO-CEMAHTUIECCKOI'0
MoJIsl «<XXHMHUYIECKasA HHKCHEPUA» B COBPEMEHHOM AHIJINICKOM sI3bIKe

B Hacrosiment crarbe MpPOBOAWUTCS MCCIECAOBAHUE TUIOJIOTMU TEPMHUHOJIOTHYECKUX
€IMHMUI] B JIEKCUKO-CEMaHTHUUYECKOM TI0JI€ «XUMHUYECKasi UHKEHEPUs» B COBPEMEHHOM aH-
[JIMHACKOM $SI3BIKE Ha OCHOBE THITOJIOTHYECKOIO acleKTa, a TaK)Ke CEMAaHTHYSCKOIO aHaIu3a
CHEIHANILHBIX JIEKCUUECKUX SAUHUIL. BEIIEISIOTCS THITBI CITIeIIMaIbHEIX JEKCHUYSCKUX €IH-
HUII, a TAK’)KE€ OCOOCHHOCTH TEPMUHOOOpA30BaHUS.

KiroueBble c10Ba: TEPMUHOIOTMYECKUE EUHULIBI; JIEKCUKO-CEMaHTUUECKOE TO0JIE;
THUIMOJIOTHS; COBPEMEHHBIN aHIJIMMCKUM SI3bIK; XUMUYECKast HHKCHEPUSL.

Xumuyeckasi MH)KEHEpUsl SIBISICTCS pa3BUBAIOIICHCS HayuHOU cdepoil U,
COOTBETCTBEHHO, MOMOJIHSAETCS HOBbIMU CNEIUAIBHBIMUA MOHSATUSIMU, TEXHO-
JIOTUSIMU U TIpEIMETaMH1, 0003HaYaeMbIMU TEPMHUHOJIOTUUYECKUMU €IUHULIAMH,
B CBS3M C YE€M BO3HUKAET HEOOXOAMMOCTh JIMHTBUCTUYECKOTO HCCIIEOBAHUS
nexcuko-cemantuueckoro nous (JICIT) ykazannoit cdepsl, KOTOpOE COCTOUT
u3 tepmuHonornyeckux eaunuil. JICII mpencrapinser coOoi sI3bIKOBOE TOJIE,
COCTOSIIEE U3 TEPMUHOJIIOTHUECKUX CIIOB M COUYETAHUN CJIOB, 00BETMHEHHBIX
oOmiei ceMoli (MUHUMAJIPHO 3HAYMMOM €TMHUIICH S3bIKa) U UMEIOIICE LICHT]
u nepudeputo. Llentp JICIL, B ommuume ot nepudepuu, mpeIcTaBieH eIuHN-
aMH C IIMPOKON CEMAHTUKOM, MO3BOJISIONIEH (POPMUPOBATH HOBBIE TEPMUHO-
JIOTUYECKHUE COYETAaHMsI Ha OCHOBE 0a30BOM TEPMHUHOJIOTHYCCKOW EIMHUIIBI,
nepudepust MOXKET OBITh BEIpa)KEHA SAMHHUIIAMH C Y3KOW CEMaHTHUKON 1 HEBBI-
pPaXEHHON CIMOCOOHOCTHhIO 00PA30BHIBATH TEPMHUHOJOTHUECKUE COUETAHUS, a
TAaKK€ UMETh €IMHULIBI, TpUHaAIexKanme K pazabim JICIL.

Kopnyc JICIT «xumudeckass MHXEHEPUSD> TUIIOJIOTHYECKU HEOAHOPOAECH
u cocTtaBisier 363 TEPMUHOJOTMYECKHE EIWHHUIIBI, TOJYYEHHBIE METOLOM
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